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Annotation

Kuura o6 ymMeHHWM MaHUIY/MPOBATh BCEMU PUTOPUUECKUMU CpeCTBaMU
W MeTOAaMU JJisi TOro, YToObl B MpOIiecce TePeroBOPOB WM BBICTYTLIEHUS
OTMOHEHT WIW ayJuTOpUsl TpUIUIM K HeoOXoauMomy [jsi Bac BbiBoay. O
CMOCOOHOCTH OT/IMYaTh, B KaKOM KOHTEKCTe W TpPU KaKWX BOMpOCAx Balllu
apryMeHThl HUUEro He 3HauaT WM, HA00OOPOT, SIB/ISIOTCS pellaroIuMU. ABTOD
pacckasbiBaeT, KaK YCTpaHATb IIPDOTMBOpeEUUsi M [laBaTb «KPAaCHYI HUTb»
Ka)KJOMYy pas3roBOpy, IpeBpalllaTb HeraTuBHOE MbIIJIEHHe U TIOBe/leHue
cobeceflHWKa B TIO3UTHBHOE U KOHCTPYKTHMBHOE, HAXOAUWBO W 3JIETAHTHO
yCTpaHSTh JIOBYIIKH, B TOPSIUMX CIIOpax He TepsATb TOJIOBbI U BeCTU ceOdst
yYBEPEHHO.

e KapcreH bpenemaiiep

(@]
o [locsdiiedue
o I. YepHada putopuka

u
m Yto ecThb UTO (ONpezeieHNs)

m V3 yero ckjaJpIBaeTCs YepHasi PUTOPUKA M Ha YTO OHA CIOCOOHA
» YepHasd pUTOPHKA U €€ UC0/Ib30BaHKe

o [I. OCHOBHbIE DABW/Ia YeDHOW DUTOPUKH

||

m [IpaBWIO: «OH» WIN «5I» — UCIOJIb30BaHUE aHOHWMHW3UDOBAHHBIX
[OC/IaHWUIN

m Kak copMy/IMpoBaTh 0CHOBHYIO MbIC/Ib?

m KackagHas TeXHUKA MpepbIBaHUsA HEKOHCTDYKTUBHBIX
OTCTYNJ/IEHWUHW OT TJIaBHOW TEMbI

® YuuTech rMOKO pearvpoBaTh Ha BOMPOCHI: OTBETUTL HAa BOMPOC —
3HAUWT COIVIACUTBLCS C NPAaBUWIbHOCTBI) €r0 MOCTaHOBKH

o [III. Camble spkre MaHUNYISTUBHBIE, ADI'YMEHTAaTUBHbIE U BepOa/bHbIe

V/IOBKH I-IE|2HOI>'I DUTODUKH — W KdK OT HUX 3dIIIUTUTHECA
o IV. Maruvueckad cuia HpaBHHbHOﬁ INOCTdHOBKH BOIIDOCOB

]
= (OCHOBHBIE IIpdBHJId TIOCTAHOBKH BOIIDOCOB

= Buiibl BOPOCOB
» TWIBl BOMIPOCOB




m 3aaHud JI/1 CAMOIIPOBEPKU

o V. Marnyeckas cuia IpusbiBa
» FEile ojHa MoJe/ib BeIeHUs Pa3roBopa
= HoBoe v3MepeHHe PU3LIBOB

o CIKCOK MC0JIb30BaHHOW JINTePaTypbl

o o o
Lo N =




Kapcren bpeaemanep
UepHasa puTopuka: ByiacTs 1 Marus cjioBa

IlepeBopuuiku E. 2Kesaza, . Yabsanosa

Penakrop I1. Cysoposa

Koppexkrop I1. Cysoposa

KomristoTepHas Bepctka A. PomMuHo8

Wnmoctparop obnoxxku C. Kpomos

B odopmieHnn 00MI0KKU WCII0/Ib30BaHbl W/UTOCTpaluu U3 ¢orobaHkKa
shutterstock.com

© Orell Fiissli Verlag AG, Ziirich, 2002

All rights reserved

© W3paHue Ha pycCKOM si3biKe, repeBof, opopmiaeHne. OO0 «AsbnvHa
[MTa6nuiep», 2017

Bce npasa 3awjuwyeHbl. ITpousgedeHue npedHA3HAYeHO UCKAOUUMEAbHO 015
UacmHoeo ucnonb3oeanusl. Hukakas uacmb 31eKMPOHHO20 3K3eMnaspa OaHHOU
KHU2U He Modcem Obimb ocnpou3eedeHa 8 Kakoli Obl mo Hu ObL1o0 ¢opme u
Kakumu 6b1 mo Hu ObL10 cpedcmeamu, 8kauds pasmewjeHue 8 cemu MHmepHem
U 8 KOpNOpamueHblx cemsix, 0/ NyOAUUHO20 UU KOA1eKMUBHO20 UCNO/b308AHUS
6e3 nucbMeHHO20 paspelleHus e1adelbyd aAeMOpCKuUx npas. 3a HApyweHue
aemopcKux npas 3akoHo0ameabCmMeomM npedyCMompeHd 6binaama KoMneHcayuu
npasoobnadamensi 8 pasmepe 00 5 maH. pybneli (cm. 49 30AII), a makoice
Y20/108HAsI OMBEemMCcmeeHHOCMb 8 8ude AutleHusi c80600bl Ha cpoK 00 6 aem (cm.
146 YK PD).




IlocBAeHHe

Moeli 6-n1emHeli douepu AHUK
u moemy 4-nemtemy cbiHy Houwty

Hoporas Anuk, goporou Mo,

s MHOTOMY Hayuu/csl y Bac o0oux, ¥ OOIlleHHe C BaMH JOCTaB/IsIeT MHe
VICTUHHOEe HaC/laXK/eHue.

Benp Tb, AHUK, HarIsiHO J€MOHCTPUpYelllb, UYTO HaXOJUWBOCTb U
TIPaBU/IbHBIA BLIOOD Cpe/ICTB KOMMYHHUKAILIUM — BOTIPOC He BO3pacTa, a obpasa
MBII/IEHUS.

KakeTcsi TOUTU HEBEpOSITHBIM, C KaKOM CKOPOCTBIO Thl BOCIHPUHHMAEIllb
KOMMYHHKATHBHbBIE MOJIe/IH, [I/I1 TOTO YTOObI HACTOMUMBO HCITO/b30BaTh UX B
peun. Cynep!

Te1, Mo, nyuiee s0Ka3aTebCTBO TOTO, UTO BbI, [€TH, IPEKPACHO yMeeTe
BCKpBIBATh IIyCTOTY HUYEro He 3HaYaluX (POpMys1 BEXX/IMBOCTH, KOTOPbIMHU TaK
NIPYBBIK/IN T10J/Tb30BAThCSI Mbl, B3pOC/ble. AHTOHUM K CJIOBY «/H00e3HbIM» — He
«HaxaJ/IbHbIN», & «peLlUuTe/IbHbIN», «YTIOPHBIN».

Hakonel], Tbl — Jjyulllee [OKa3aTe/JbCTBO TOrO, UYTO YeThbIpexjeTHue [eTu
NpeANOUNTalOT He CIIpallliBaTh, a HampsIMy0 arnejiavpoBaTh K cobeCceaHUKY,
CrpaBeZ/IMBO I10J1arasi, YTo OT 3Toro Oyzer ropaszo 6osblile MOJb3BI.

Harnpumep: «Hy AHUK, [TIOfiep)KU ke BepeBKY, [IOMOr'U narie!»

Cniacu0o0 3a Bce.

3a Bce TO, yero He Mor/io ObI ObITE Oe3 Tebs1, Joporasi KepcTvH, MaTh MOMX
JeTel, WX TOCTOSTHHBIA CITAPPUHI-TIAPTHEP U OJHOBPEMEHHO CaMbIM JIyYIITHMA
YTEIUTEIb.

«Ilana» KapcmeH



I. UepHasi puTopuKka

Hain s3bIK  sIB/ileTCS caMbiM TPOCTBIM W B TO ’Ke BpeMsi CaMbIM
BOCXUTHUTE/bHbBIM M3 BCEeX KOMMYHUKATUBHBIX WHCTPYMEHTOB, KOTOPbIMU Mbl,
moau, obnagaem. I HecMOTpsi Ha 3TO, OOMBIIMHCTBO W3 HAC OPYAYHOT UM
HEYK/TIO)Ke, KaK TPOMO3/IKMM JIByPYYHbIM MEUOM, BMECTO TOTO UTOOBI JIETKO M
TOHKO MaHUMY/MPOBaTb KM, KaK OCTPO OTTOUEHHOW M Herpe/icKa3yeMoil B
JercTBUAX 1maroi, OecriomagHo 3(h(eKTUBHOM B CBOEM 3aBOPa’KHUBAIOIIEM
TaHLle.



UTo eCcTh UTO (ONMpeae/1IeHn)

[nis Hauasa HeOOXOAMMO KpaTKO U TOYHO OXapaKTepu3oBaThb Te 001acTu
TIpUMeHeHUs], B KOTOPbIX HaM OTKPBIBAeTCsl [leliCTBeHHasl Chjia Halllero si3bIKa.
OTO: PUTOPMKA, AWANEKTHKa, SPUCTHKA, pabyIncTWKa W uepHas PUTOPHKA.
PaccMOTpyM KaXK/1yt0 U3 HUX.

Pumopuka

PuTtopukoii Ha3biBaeTcsi Hayka 00 3(@eKTMBHOM TpUMEHeHUU peueBbIX
KOMITOHeHTOB (C/i0B U ¢pa3) B mpoiiecce myomuyHoro obieHus. OHa Takke
OMMCHIBAaeT  TeXHUUeCKWe TpHeMbl, KOTOpble  TIO3BOJSIIOT  AOOUTHCS
KOJUIETMA/IbHOTO peIlleHHsl B CBOIO T0JIb3Y, JIMOO MPOCTO BBIOUTH MOYBY U3-TIOf
HOT OMIMOHEHTA.

Juanekmuka

[luanekTuka, B JOC/IOBHOM IepeBO/ie «BHYTPEHHSISI IPOTUBOIMOIOXHOCTbY,
O3HayaeT CrOCOOHOCTh BECTH [uajor U ybexAaTh TapTHepa Mo AWCKYCCUU B
CBOel mpaBoTe. ITO UCKYCCTBO YOeKjeHUsI ¥ BMeCTe C TeM TOTOBHOCTh pelliaTh
npo6sieMbl TIOCPE/ICTBOM 0OIIeHUs], Korjla KOHCEeHCYC JOCTUraeTcsi B TIpoljecce
B3aMMHOTO [MO3HAHUSI.

[Ipy >3TOM BaXHO TOUHO (HOPMY/IUPOBaTb  MBIC/IM, TPaBUJIBLHO
TpaHC(OPMUPOBAThL UX B CJIOBa M yOexzaaTh ayguTOPUI0 MO0 KOHKDPETHBIX
cobeceIHUKOB SI3bIKOM, OPUEHTUPOBAHHBIM Ha ajipecata, CTPeMsICh C TIO3UI[UiA
OTHOILIEHUU MMapTHEPCTBA JOCTUYb COT/IaCHsi U B3aMMOIIOHUMAaHWUS.

Jpucmuka

OPUCTHKA CUMTAETCS BBICIIEH IIKOJIOM MacTepCTBa, 3TO TEXHHUKA W METO[
Be/IeHUs Criopa. BmecTe ¢ TeM 3a4acTyro TI0f| 3TUM CJIOBOM I10Jjpa3yMeBaioT He
TOJIBKO BJ/IaJIeHHe CIelWa/JbHBIMKM ITPUeMaMy, HO M CIIOCOOHOCTb TIPe[CTaBUTh
HEOITPOBEP)KUMYIO apryMEHTAlIUI0, TTO3BOJISIOLYIO Ofiep)KaTh MPUHIIUITAAIBHYIO
nobesy B criope.



Pabyaucmuka

PabynucTrka — 3TO UCKYCCTBO M30ILIPEHHON apryMeHTaluu, TI03BOJIstoIIee
BLICTaBUTD MpPeAMeT 00CY)KIeHUs UM TI0C/Ie/[0BaTe/IbHOCTb UbUX-TM00 MBIC/IeN
B HY)KHOM CBeTe, He BCerlia COOTBETCTBYIOILEM JIeHCTBUTETbHOCTH.

YepHas pumopuka

UepHass pumopuka — 3mMO MAaHUNyIupoeaHue ecemu Heobxo0UMbIMU
pumopuueckumu, OudjieKmuueckKuMu, 3pucmuuyecKumMu u pabyaucmuuyeckKumu
npuemamu 0151 moz2o, umobbl Hanpaeissimb becedy 8 dcenamesnbHoe pyCa0 U
noo0sooumb ONNOHeHMA uau NyoauKy K JceaamenbHOMY O/151 HAC 3AKAIOUEHUI0 U
pe3yibmamy.

Marvueckasi cuaa  SI3bIKOBBIX  CDEACTB  3aK/OYaeTcss B YMeHUM
apryMeHTUPOBaTb U [JUCKYTUPOBATh, aKI[eHTUPOBATh, IIpPOTaraHgupoBaTh U
BeCTH CIIOp TaK, YTOObI TOBOPSIIUI BCer/ia ofiep)KuBaj BepX BCEMU MpaBAaMU U
HerpaB/laMH.

UepHasi puTopuka — BOJIIIeOHOe CpeACTBO, TIO3BOJISIFOIIlEe BHYIIUTH
OIIMOHEHTY WHYI0 TOUKY 3peHus. JTO «HaMepeHHasi HerpeHaMepeHHOCTb»,
nosobHas KuTaiickoMy «yBaii»ll. UepHas puTopuka TO3BO/SIeT pa3speliaTh
TIPOTUBOPEUUs, CO3/jaBaTb OCHOBY /ISl B3aUMOIIOHUMAaHUS, 1[e/ieyCTPeM/IEHHO
JUCKYTUPOBaTh C /HO0ObIM CO0ecefHUKOM — Jlake C TaKUM OIMOHEHTOM, C
KOTOPBIM TPY/[HO HAalTH OOIIU SI3bIK.

[IpocTto ¥ 3/eraHTHO oOJieKaeT OHA B CJIOBA LIEMOUKU HAIUX MbIC/IeH,
HarloMuHasi 000K COBpPEMEHHBbIX TMOC/aHIleB 0OroB, B/aZIEIOIIUX CUJION
yOexx/ieHusi U Maruei mepeyOek[ieHUsi — COCTaBHBIMU YaCTSIMHU MOTYII[eCTBa
Halllero s3blKa, WM M3PSAHO TIOTAaCKAaHHBIX U OIIUMAHHBIX Troay0eil Mupa
BpeMeH BepOanbHBIX KOMIIPOMHUCCOB. UepHasi pUTOpPUKA SIBISIETCS OCTPO
OTTOUYEHHBLIM ODY)KHEM TeX, KTO He MMeeT B CBOEM apCeHasie HUUero Jpyroro
mibo >KenaeT 3aMaCKUPOBaTh TIOJIOXKEHHe Belljel, CK/a/ibIBarollieecss He B €ero
TIOJTB3Y.

UepHasi puTopuKa — 3TO oOjiedeHHasi B CJIOBa [IOMMHAHTa IobeauTers,
ybenuTenbHast Gyarozapsi moc/ae0BaTe/lbHOMY HCIIO/Ib30BaHUIO BCEX CPeJICTB U
WHCTPYMEHTOB, /IOCTYIIHBIX B SI3bIKOBOU c(epe: BepbaibHBIX, MapaBepbabHbIX
1 HeBepOa/bHbBIX, TO €CTh PeueBbIX, Te/leCHO-PeUeBbIX CUTHAJOB U CHUTHAJIOB,
COTIPOBOXK/IAIOIIUX PeUb.



HByqaﬂ YE€PHYHO PUTOPHKY, C(JIeAyeT YUYUTHIBATb O/JlHUH OY€Hb
BAa)XHBIM MOMEHT: BCe KOMMYHHKdTUBHbBIE TEeXHHWUECKHE IIPpUEMEI,
MeTOAbl U MHCTPYMEHTLI CaMHU I10 cebe HEﬁTpaHbeI, YeCTHBIMU WU
HeYeCTHbIMM OHHM CTdHOBATCA B 3dBHUCHMMOCTH OT ILejid HX
HCITIOJ/Ib30BAHUS.



3 4yero CK/JIaibIBAeTCs YepHasa PUTOPHKA M HA YTO
OHa CIIOCo0OHa

ToT, KTO U3 TaKTUYECKUX COOOpa)KeHWM HapylllaeT TpaBuia BeJeHUs
pasroBopa M MCI0Jb3yeT YepHYI0 PUTOPUKY, BbIUTPbIBAET.

OpfvH U3BeCTHBIM HeMeLKUM KOyu-KOHCY/IBTaHT uMes OObIKHOBEHHEe Ha
0COOeHHO TPYAHBIX TeperoBopax, KacaBIIMXCSl OMJIaThl €ro YC/IyT, BHEe3aItHo
BCKaKMBaTh C MeCTa, nojderath K OKHY M MOJiYa CTOSATb TaM JI0 TeX Top, ToKa
3aKa3uMK, He BblJep)kaB HepBHOI'O HalpspKeHHs, He HauuMHa/l yroBapuBarb ero
BEPHYTbCA 3a CTOJI [I€PeroBOPOB — Kak IIpaBWJIO, MPU YCJIOBUU IOBBILLICHUS
roHopapa. Pa3symeercs, 3TOT TpPIOK OH MpOZe/bIBa/ll He BCerha, a JWIlb B
TYTIMKOBBIX CUTYyallUsX, KOTZIAa pa3roBop 0e3HaZie’KHO yBsi3a/ Ha KaKoM-1u00 U3
Haubosiee BaXKHBIX MTyHKTOB.

B aBTOMOOW/ILHOM TIPOMBIIIZIEHHOCTH U B 00/1acTH MOOUIBHOM Tesie)oHUHY,
B c(hepe GMHAHCOBBIX yCIYT WU OM3HEC-TPEHWHIOB aMepUKAHCKUe, STIOHCKUe U
eBpOTielicKre MeHe/Kephl MyCKaroTCs CErofiHsI BO BCe TsKKUe, Aabbl 00ecreunThb
yCIiex Ha reperoBopax Wiu yCKOPUTh ero JocTwkeHre. OHU HapyllIaroT [paBujia
BeJleHHs pa3roBOpa U MCIIO/b3YIOT BCe XUTPOYMHbIE YIIOBKA YEePHOW PUTOPHUKH,
A7isi TOro 4T0ObI TOOWUTHCS >KeTaHHOTO pe3y/jbraTa — B TOM UuMC/e U B yiepo
IIapTHepy I10 [IeperoBopam.

Tem He MeHee TpaJuLIMOHHAs perylaMeHTUPOBAHHasA IIpoLieaypa
MeperoBOpOB 3a4acTyr0 OKa3bIBaeTCsl CTOSIEN Ha IVIMHSIHBIX HOrax (pasbIIUBOU
BeXIMBOCTM WM Ha 3bIOKOW TI0UBe COMHUTEBHBIX TIPaBWI, KOTOPbIE
KOHCY/IbTaHThl MO Tpo0sieMaM KOMMYHHUKAl[MM BHYILAIOT YYaCTHUKAaM CBOMX
TPEHUHI'0OB BOT y)Ke He OZ[UH [IeCATOK JIeT.

B cBoeit kuure Mein Kampf Anonbd ['vtiep Hapsiny ¢ mipounM c rpy6oit
OTKPOBEHHOCTBIO BBICKA3aJICS O POJIM Oparopa U O 3HaUeHUH peud: «PaKTOpOM,
KOTOPDBbIM TIPUBOAWI B [BWKEHHE BeJMKWEe WCTOPUYECKHe JIaBUHBbI Kak
PEJIUTMO3HOTO, TaK U TIOJIMTUYECKOTO XapaKTepa, MCIIOKOH BeKOB Oblsla
Marvueckass CWjia YCTHOro cjoBa. IIpexxze Bcero MmMpokuWe MacChbl Hapoza
TIOUMHSAIOTCSA TOM OFPOMHOM MOLLY, KOTOpasl 3akK/ll0ueHa B YKUBOM peuu, U BCe
Be/JIMKHe [BWKEHWs eCTb HapoJHble [BIKeHHs, BYJIKAaHUYECKHWe W3BepKeHUsd
yes/I0BeueCKMX CTpacTed W [YIIeBHbIX Mepe)XrBaHUW. VX BBI3BIBAKOT K >KU3HU
cypoBasi 00THHSI Hy»)K/la WM TUIaMeHHasi Chjla CJIOBa, U OHU He UMEHT HUUero
o0Ilero C JMMOHAZHBIMU U3JTUSTHUSIMU  3CTETCTBYIOIMX JIUTEPAaTOPOB U
Ca/IoHHBIX repoeB». OJHAKO TOT, KTO Ceryac MOCHEeIIUT MOHATH YKa3yroL[Un
TIepCT, MPUrOTOBUBIINCE OOJMYUTHL aMOpabHYIO CYI[HOCTb UepHOW PUTOPUKU



BOOOIIle, TTYCTh CIiepBa IMpoYTeT, YTO AymMaeT 00 3TOM M3BECTHBIM MyOMULIUCT U
XypHamuct Bonbd  [IHabizep: «TexHuWKa O00OJBINEHUST —  IJIaBHBIMH
TI0/Ib30BaTeIsIMA  KOTOPOM CerofiHsd CTaHOBATCSl peK/jaMa M IporaraHja —
BHauajie Ha3blBajlaCh PUTOPUKOM, U300pesu ee TpeKW, W IpPOMUE BCEro OHa
3Byuasa Ha aUMHCKUX U PUMCKUX (opymax, MoKe — B OpUTAHCKOW Masate
oOIIMH ¥ BO (ppaHIly3CKOM Hal[MOHaAbHOM coOpaHuu. I1pu 3TOM TOT (akT, uTo
VICKYyCCTBO FOBOPUTH €CTh UCKYCCTBO yroBapuBaTh, He TOJILKO He OClapuBasCs,
HO Y TIPeNoJHOCUJICS KaK HeuTo camo co0oil pasymetrolijeecsi BO BCe BpeMeHa —
or Apuctorenss u Ilunepona o Tormiena, Tennepra u Bamsrepa HeHca;
e/IMHCTBEHHOe, UTO TpebOOoBa/soCh OT OpaTopa, — CAYKUTh CIIPABe/IMBOCTH. ..
Takum oOpa3oM, TOC/e MOJUTBBI U TIPUKa3a PUTOPUKA COCTABJISIET TPETHIO
Oosbiyt0 00s1acTh si3blKa, KOTOpas He WHGOpMHUDYeT, a, CKopee, obpa3yeT
BHYIIAKOLIYIO y)Kac mponacTb. IIpakTuuecky Bce peyeBble IPUeMbl, KOTOPbIMU
1osib30Bauch ['utnep u ['e66esibc, ObLTM U3BECTHBI ellle B aHTUYHBIX IIIKOJaX
KpaCHOpeuusa».

HekoTopbie U3 NyYIIMX CIEI[UaJMCTOB B 00/IaCTU TaKTUKWA TEepPeroBOPOB
TIOCTOSTHHO HapyIlaloT OOIIeNnpuHsThIe TpaBUia UX BeleHUs — U B BBICIIEH
cTereHu ycrieltHo. OCO3HaHHO WJIM HEOCO3HAHHO, BCe OHU UCTIO/b3YIOT YepHYHO
pUTOpUKY. M3 3TOrO C/efyeT, UTO [JaHHbIe IpaBU/ia HY)XHO Le/leHarpaBjIeHHO
HapyllaTh: Bbl [O/DKHBI He O0OpbIBaTb pa3roBop, a [Jefatb ero 0Oosee
9MOI[MOHA/ILHBIM, BBIBOJIUTh TlapTHEPA W3 paBHOBecHs, uTOObI B pe3y/braTe
MOIyYUTh  TakKTUYeCckoe  IipeMMmyllectBo. Bce 3T0  mpoucxogut B
KOMMYHUKAaTHBHOM TUJIOCKOCTH, HU B KOeM Cjydyae He TIOAMeHsiss coboi
cozepkaHue. UepHasi pUTOpYKa — He IPUMUTUBHAS CTpaTerus, MpUrofHas passe
yTo [/ TlapTHM3aH B [DKYHIVISIX, a UWrpa Ha KjaBuaTtype BepOasbHbIX,
rapaBep0Oa/ibHBIX U HeBepOa/IbHBIX BO3MOXXHOCTEH.

UepHasi pUTOpUKa CyIleCTBYeT IO/, MaCKOW OpHEHTHMPOBAHHOW Ha (DaKThl,
0o0MaHUMBO [1eJIOBOM KOMMYHUKAI[UM, SIKOObI OCHOBaHHOW Ha TPUHIIUIAX
IapTHepCTBa M PaBHOIpaBUs, KOTJa KaKeTCs, YTO COTIEPHUKU BeAyT pasroBoOp
Apyr C [pyroMm, Apyr AJjd JApyra U B WHTepecax [pyr [pyra, U COCTOUT U3
COOTBETCTBYIOLMX CTpaTeru Wrpbl, MpecyiefyOlUX TOJbKO OfHY Le/b:
M0C/IeZloBaTe/IbHO  MPOTHUBOCTOSIT  JIIOOBIM  TIOTIBITKAM ~ COTIDOTUBJ/IEHUST —
JleACTBUTE/IbHBIM WA BO3MOKHBIM.

B uem Bcerzja MOXXKHO yIIPpeKHYTh YEPHYIO PUTOPUKY — Tak 3TO B TOM, UTO ee
HercyepriaeMbli perepryap He IIpU3HAeT IIOUTH HUKAKUX TPaHML], 3arac ee
OTTOYEHHBIX Ujlell — TIPUK/IaJHBIX U MeTOANUeCKUX — MpaKTUueCcKu b6eckoHeueH,
ee peueBble MOJe/JM U MeTOAbl, UHCTPYMEHTbl U TeXHUYeCKHWe IIpueMbl
3aK/IIOYaloT B ceOe BCIO MasuTPy 0ObIYHON KOMMYHUKALIUU.

Eciu mpoTOpeHHBIM NyTh He TMPUBOAUT K JKeJIaHHOW 1e/id, uepHas



PUTOpUKA TIpoOMpaeTcss 10 0e3Z0poXKbI0, CKBO3b Xa0C KOJUIEKTUBHOM
JUCKYCCHH, pa3pylllasi JaBHO HAaHEeCeHHbIe Ha KapThl, BCEM W3BECTHBIE CTaphble
MOCTBI M1 HEYCTAaHHO B TBOPUECKOM ITOPBIBE HAaBO/IsI HOBBIE.

YepHasi pUTOPUKA — 3TO elle U UyAo/elCTBeHHOe MCKYCCTBO YIIpaB/IeHUs
C/IOBaMH C HCIO/Ib30BAaHMEM BCET0 KajeHJOCKONa BO3MOMKHOCTEH SI3blKa U
CIIOCOOHOCTEH TOBOPSAIIET0 3a4acTyl0 C 1[e/IbI0  HApyIIWTb XOf, MbIC/IEH
cobecemHUKaA.

BbI00p CpeCTB B PUTOPHKE MMeeT pellaloliee 3HAUEHHe; ee
mKa(uuK ¢ A[aMHa — He ISl CJIMIIKOM IIeNeTH/IbHBIX, U KaX/Aasi
oTpaBa uMeeT OMPKY C rapaHTHell pe3y/ibTarTa.

UepHasi pUTOpYKa WUHULIMKMPYET B pa3roBOpe TO BHe3arHoe, OecroKoiHoe,
OecriomMoIllHOe, [1eMOTUBUPYHOIllee U  [IeKOHCTPYKTHBHOE  KOJIJIEKTUBHOE
MOJTYaHUe, Ha MWKe KOTOPOTO BADPYT, KakK IO 3aka3y, TOsBJSeTCS MHUMBbIN
«BCaZIHUK B 0OesbIX Jocrexax», C MOMOILBI0 KOTOPOTO TYIMHKOBYHO CHUTYaLWIO
yAaeTCsl TIPeO/Io/ieTh YXKe B C/e[yHOIIyl0 MUHYTY. TOT, KTO pa3birpbIBaeT 3TOT
CLieHapui, roJjiyuyaeT HeoCIopUuMoe MperuMyIijeCTBO.

TavHCTBEHHO U 3aBOpa)kuBarwllle, TOJ00HO YepHOW Maruw,
KecToko U OecroijafiHo, Kak uepHbli PR, uepHass puTopuka
VHCTPYMEHTA/IM3UpyeT U MepCOHaA/M3UPYeT Hallli KOMMYHUKaTUBHbIE
aKThI.

Bomnpeku yueHHIO O LIBeTe, B KOTOPOM YE€PHbBIM OMUCHIBAETCS KaK «I[BeTOBast
Iblpa», uUepHasi pUTOPUKA TpefcTaBiseT €000 SIPDKYIO, POCKOIIHYIO,
MHOTOIIBETHYIO CMECh CaMbIX Pa3HOOOpa3HbIX TeXHUUECKUX IPHEMOB, METO/IOB
Y UHCTPYMEHTOB.

BbiOOp cpeficTB B pUTOpUKE HMMeeT pelliarolijee 3HaueHHe; ee IKaQuMK C
AlaMd — He JJis CIMIIKOM IIeNeTU/IbHBIX, U Ka)KJas OoTpaBa MMeeT OMPKY C
rapaHTHeu pe3ysibTara.



YepHasi pUTOPHKA UM ee MCI0/Ib30BaHHe

Onwupasice Ha pabotel LluilepoHa W fernyTara OpUTAHCKOTO Tap/jaMeHTa
Bunbsama ['epapga ['amuibTOHa, MpoaHa vM3upOBAaBILEro THICSYM BBICTYIIJIEHUH B
nanare obuuH ¢ 1754 no 1796 roa, Bonbd IIHaiizep pa3paboTasn HeCKOMbKO
TIPaBU/I XUTPOYMHOW PUTOPUKH, KOTOPhIE s1 BO3bMY Ha Cebsi CMesloCTh 0OBSIBUTH
oOIUMu:

* BO-TIEpPBbIX, CII0CO0O BbIpayKeHUs JOJKEeH ObITh TIPOCTHIM U METKUM;

* BO-BTOPBIX, TOBOPSALLUN JO/DKEH YETKO BbIE/IATh B CBOEM Peur OCHOBHBIE
TI0JIOKEeHUS;

* B-TpeTbux, yOenuTenbHasi T7aBHasi MbICIb (DOKycupyeT B cebe Bce
1I0C/IaHUe;

* B-UETBEPThHIX, 3a (POKYCUDOBKOW TMOC/AaHUSI [JOJDKHO CJIe[OBaTh
TIOCTOSTHHOE TTIOBTOPeHHEe OCHOBHOW MBIC/IY;

* B-MATHIX, MO3WLIWIO 3asB/SIOT HA KOHTpAacTe, HallpuMep «4yepHoe —
Oemoe»;

* B-LLIECTBIX, MO)KHO MOJIyUUTh MPEUMYLLECTBO 3a CUET CTUPAHMS I'PaHUL]
MeXAy TpaBAod U JIOKbIO, MeXAy HH(opmaluell U HaMepeHHbIM ee
yTauBaHUEM,;

* B-Ce/IbMbIX, yCIIeX NPUHOCST TOJIbKO a/IpeCHble BbICKa3bIBAHUSI.

IIpaBusio 1. Cioco® BhIpa)keHHs [JO/DKeH ObITh MPOCTHIM M METKHUM.

’KvBoe U MeTKOe WCIO/b30BaHUE SI3BIKOBBIX CPEACTB — KIHOU K
KOMMYHUKAaTHBHOMY ycrexy. [Ipyd 3TOM cula peud 3ak/todyaeTcss He TOJIbKO B
SICHOCTU TIDOCTBIX MBbIC/IUTEIbHBIX XOJI0B, HO M B W30LI[PEHHOCTH TOHKUX
YMO3aK/IFoUeHuM, 1ie/lb TIPUMeHeHUs] KOTOPbIX B KOHEYHOM UTOre OfiHa: ObITh
Tipeie/IbHO YOeuTe/TbHbIMU.

IIpaBwio 2. I'oBopsaiuii Jo/DKeH 4YeTKO BbIJIeJIATh B CBOeH peun
OCHOBHbIE M10/10)KeHHUS.

B kauectBe npumepa IlIHavigep npuBoguT 3mech JUCTOBKY 1789 roga, To
ecTb BpeMeH PpaHIly3CKOW peBOJIIOLMY, B KOTOpPOW ee aBTOp, abbar Cueliec,
TOBOPUT O POJIY LIMPOKUX MacC Hapo/a, TakK Ha3blBaeMOro TPETbero COC/I0BUS:

«YT0 Takoe TpeTbe cocnoBue? Bcé!
Uto 0HO 3HauuT cerogHsa? Huuero!
UTto eMy HY)KHO cerofHsa? Bcé!»



OcCHOBHbIe TIO3ULIMYA HEOOX0JUMO U3/I0KUTh B TeUeHHe HeCKOJbKUX CeKyH/]
WA OJHOW MUHYTHI, T/IaBHAsi MbIC/Ib IO/KHA OBITH TIOHSATHOM U yOeauTebHOM.
[ToaToMy B COBpeMeHHOW HWHTepIpeTalui [JaHHYI JIMCTOBKY C/ie[JoBajio ObI
3aKOHUUTh OJHO3HAYHLIM TIPU3BIBOM K JelcTBUIO: «[loMOruTe HaM U3MEHUTHb
CyLL[eCTBYIOIIlee MOJI0KeHUe Bellleld yTeM PeBOTIOLUH ! »

IIpaBuwio 3. Y0eguTenbHasA IJIaBHAsA MbIC/Ib, SICHOe 3asB/IeHHE O
MMCCHH BbICKa3bIBaHMA ()OKyCHpYeT B cede Bce Moc/IaHHe.

CornManbHBIM 3BYKOBOH (DOH COIPOBOXKIAET peub, JIO3YHIH aKI[€HTHPYHOT
Hzier0. ITH CKaTble B Ky/IaK apryMeHThbl — HM B KOEM C/Tydae He H/ed Ha MyTH K
dpasze, a KOMaH/[bl U3MEHUTh UTO-TM00, CPaBHHUMBbIE C 3aro/IOBKaMH I1/1aKaToOB,
KOTOphIe, MO BbIpakeHut0o HopmaHa Maiinepa, MofalOT «COOBITUS MHUPOBOM
UCTOPUM B (opMe TMUJIFO/IN». YlauHblii 00€BOM K/IWY 00ecrieurBaeT MOJIOBUHY
11o0eIbI.

IIpaBwio 4. 3a ¢okycupoBKOM TOC/AaHMs CJ/eJlyeT TOCTOSIHHOe
MOBTOpeHHe 0CHOBHOM MBIC/IHU.

Knaccuueckass ¢pasa KaroHa Crapiiero «KapdareH mgomkeH ObITh
pa3pyllieH» JaBHO y>Ke HallOMWHAeT HaM O TOM, UTO TIOBTOpPeHHe IJTaBHOW MbIC/TH
HaZIe)KHO 3akperviseT ee B CO3HaHUM cobecelHWKa, Jenas Bce Oosee
TIpUBJIeKaTe/IbHOU U yOeiuTe TbHOM.

B Xoze HayyHOro SKCiepuUMeHTa, TIPOBOJMBIIEr0Cs B MMUWUUTaHCKOM
yHUBepCHTeTe, B TeKCT Ha JOMalllHel CTpaHHlle UHTepHeT-CaiiTa BCTaB/ISIU
C/I0Ba, TIpU/IyMaHHbIe CITeLUAIbLHO /IS TOW I1[e/M, TaKhue Kak «3a0y/oH» Wiu
«cuBafipa». U urto ke B pe3ynbTare? YeMm uaille OHU TMOBTOPSIIUCH, TeM
TO3UTUBHEe CTAHOBWIOCh WX Bocrpustve. Bce 6osee TM0/I0KUTEIbHBIMU
OKa3bIBa/IMCh U BAPUAHThI UX TOJIKOBAHHUSI.

IIpaBuio 5. KoHTpacT «uepHOoe — 0es10e» 3asBisieT MO3UIHIO.

Haxke ecny peub WM apryMeHTaLWs MpefjoCTaB/sieT cobeceJHUKY Liesblii
Ka/IelJOCKOIT BO3MOKHOCTEW [JIl peaklyy, B MPOTHMBOIIOCTAB/IEHUSIX «Ja WA
HeT», «WIU-WINW», «4epHoe wiu Oenoe» TPOSBSETCS — OMpefiesieHHast
HarpaB/ieHHOCTh, YOeXX/|eHHOCTh TOBOPSILLIEro.

IMpaBuwio 6. CrUpaHue TrpaHUI] MeXAY TMpPaBAON U JIOXKbIO,
uH¢opMalueii 1 HaMepeHHbIM ee yTauBaHUEM JlaeT NMPeuMyLiecTBO.

TOT, KTO MOYHKT 3a IyHKTOM OCMapuBaeT OT/e/bHble apryMeHTbl WU
BOOOIIle BCe, UTO CJIBIIIUT, MPUBOAUT CODeCeJHUKOB B 3amellaTenbCcTBO. Ho



TOMBKO TOT, KTO BOH3aeT HOXX B CaMOe Ysi3BUMOe MeCTO, Z00MBaeTcs ycriexa.
CnUIlIKOM CJIO)KHOe M JeTasibHOe 0OBsicHeHWe pa3baB/sieT OCHOBaTe/bHOCTh
aprymeHTtaiuu. [IprMep MNpOCTOTHI M [IOXO[JUMBOCTU SIB/IsSIeT HaM OAWH U3
13BeCTHBIX JIOTMaTOB 11epPKBU: «f1 Bepyto, 3HaUuT, bor cylilecTByeT» — lake eC/iu
BbI M10/1araeTe, 4To 3TO He TakK.

IIpaBwio 7. Ycnex NPUHOCAT TO/IBKO afpecHble BbICKa3bIBaHMSI.

ToT, KTO 3aHMMaeTCsl JIMIIb ONPOBEP)KEHWEM apryMeHTalluu MPOTUBHUKA,
OCTaB/sleT emMy MacCy BO3MOXKHOCTeHM YWTH OT [OpaKeHusl. 3acTaBUThb
COTepHUKA FOBOPUTH, TIPUBECTHU €T0 B CMYIIIeHHe — BOT Uero Hy)KHO ZI00MBaThbCH,
BO3paXkasi emy, ¥ TorJa yCliex rapaHTUPOBaH.

CnenyeT Takxke He MPOCTO B3bIBaTh K MyO/MKe, a CTapaThCs 3aJieTh ee 3a
JKMBOE U 3aCTaBUThb 3aJaThCsl BOMPOCOM: «A KaK 3TO KacaeTCs MeHs JTMYHO?»
OMOLMM CilylIaTesiei — K/iod K yCrexy TOBOPSILEro.

HapyiivTenu TipaBUI BIaJel0T WCKYCCTBOM BEX/IUBO W30aBNSTHCS OT
BparoB, pa3bupas 10 KOCTOYKaMm, OOBsiBisisi Oecriosie3HbIMHM U, HaKOHell,
TIOJTHOCTBIO [Ie3aByupys TIpe/irosiaraeMble Gsiaropa3ymue U OMbIT CBOUX KOJIJIET,
Y B KOHI|e KOHI[OB YHUUTOXKAIOTCSI U OTBEPraloTCs BOOOIe BCe WX W[, KaK
HeNpUMeHUMble Ha TIpakTuke. JIoOble WHUIIMMPOBAHHbIE B 0OIlleCTBEHHOM
YKU3HU TIONIUTAYeCKUe fiebaThl OpraHrW30BaHbl COT/IACHO 3TOM JIOTHKE.

Ec/u cMOTpeTh Ha 3TO CO CTOPOHBI, MOXXHO O4YeHb OBICTPO C/ie/iaTh BBIBO/,
YTO perepTyap HapylUuTesel MpaBu/l U UX U30LIPeHHbIe UTPbl IPAKTUUECKH He
3HAlOT TpaHul] /MO0 CBOOOAHO WX T[epeceKkaroT, WX MeTOAUUeCKue u
TakTUUeckue wujeu, Oe3ympeuHble B SI3bIKOBOM BbIDa)KEHUM, KpeaTUBHbI U
HEeTMOCTW)KUMBl B CBOEM MOTMBalMM, UX (OPMY/IMPOBKH BbIPA3UTE/bHbI, a
BepOasibHbIe XO/IbI OTPAXKAlOT BCIO MaJUTPY OTPabOTaHHBIX NTPUEMOB HeueCTHOMN
WA YeCTHOM KOMMYHUKALIMA BO BCEM MHOT000pa3ui ee 1[BETOB 1 OTTEHKOB.



II. OcHOBHbBIE MpaBWIa YePHOU PUTOPUKHU

UepHass pumopuka — 3MO MAaHUNyIupoeaHue ecemu Heobxo0UMbIMU
pumopuueckumu, OudjieKmuueckKuMu, 3pucmuuecKuMu u pabyaucmuueckKumu
npuemamu 0151 moz2o, umobbl Hanpaeissmb becedy 8 dcenamesnbHoe pyca0 U
noo0sooumb ONNOHeHMA uau NyoauKy K JceaamenbHOMy O/l HAC 3AKAIOUEHUIO U
pe3yabmamy.

[ToaToMy OHa pYKOBOJCTBYETCS OIpeZie/IeHHbIMU TIpaBU/IaMH  BeJeHUs
pa3roBopa, BayKHEHIIMe U3 KOTOPBIX OyIyT U3/I0KEeHbI HIKE.



IIpaBKH/I0: «OH» WM «S1» — UCMO/Ib30BaHHUE
AHOHUMHU3UPOBAHHBIX MOC/IAHUHU

BceM M3BeCTHO, UTO HEKOTOpBIE JIFOAW UMEIOT OOBIKHOBEHHE MPHUHIKATh
CBOM [IOCTOMHCTBA, MPEeToJHOCUTE Ce0st ¥ CBOIO JKHU3Hb He B JIyUllleM CBeTe.

CreruanucThbl 0 KOMMYHUKAILIUM Ha3bIBalOT Takoe ToBeZieHUe (acafHbIM,
TO €CThb CKPBIBAIOIMM WCTHUHHOE JIMII0 4e/iOBeKa Mo/ MAacKOW OrpefeneHHOU
pO/U, YMAaJSIFOIe TI0/IOKUTe/IbHbIEe KauecTBa €ro JMYHOCTA b0 BooOIIe
JIALIAIOIe BO3MOYKHOCTH T10Ka3aTh ceOsl.

Cren HagonbHuM, OAUMH U3 CaMbIX UYWTAeMbIX COBPEMEHHbIX HeMeLKKUX
nvicaresield, B cBoeM poMaHe «"OH" wm "g"» (Er oder Ich) omuchiBaet 3TOT
(eHOMEeH KaK HeuTo TMO3WTHWBHOe, MOTOMY UTO I'epod WU, TOUHee, aHTUTepOu
ero pomaHa One Porrep OCO3HAaHHO MCIIOJ/Ib3yeT TAakKOrO pojia aHOHHWMHOCT:
«3anuckbiBasi Kakoe-11Mb0 Hab/roIeHre, MOYKHO C/le/IaTh TO/IIeXKallUM «s» — WU
«OH», XOTd TIOZIpa3yMeBaeTcsl «s». «f» TOATOHSEeT MBIC/IH, «OH» COXpaHseT
JVCTaHLMIO, OCTaB/sisi MPOCTPAHCTBO [Jis1 TosieTa (aHTa3uu. «Sf» He MoxeT
MOANMUCAThCS MO/ BbIJYMAaHHOW MCTOPUEN C TaKOM JIETKOCTbIO, KaK 3TO JenaeT
«OH». «fI» U «OH» — eMKOCTH COBEpIIEHHO Pa3HOro CBOUCTBa». «OH SIB/ISIETCS
CTpaTerMYeCcKM COBETHHUKOM MHOTHX 3HAuWTEeNbHBIX JIMUHOCTEW B 00/1aCTH

SKOHOMHKH H IIOJIMTUKKW» — TadKadd (1)[)83& BHYyIIdET OoJIbIIIe AoBepHd, uemM

dHdJ/JIOTUYHAA, HO HAUYMHAIOIasACA C «H»Q.

Moii cOOCTBEHHBIN OTTBIT MTOKA3bIBAeT, YTO MHOTHE MEHeKephbl HU3IIIero 1
Cpe/IHero 3BeHa, uallle My)KUMHbBI, YeM KEeHII[UHbI, UIMEeIOT OOJIbIIHe MPoOJIeMbl C
aHOHHWMMU3al[Eeun.

Onu roBopsT, HarpuMmep: «KTo-To fiesiaeT Kapbepy, roay4aer paboTy...» —
HO TIpM 3TOM W/EHTHUUHOCTb C [JEeMCTBYIOU[UM JIMIIOM OCTaeTCs BechbMa
NIpUO/IM3UTETbHOM, a OTBETCTBEHHOCTh 3a COIVlaCMe C 4eM-TO WU obelljaHue
4ero-yimb0 BBIIVISIAST OUeHb HeOoIpee/IeHHBIMU. JTO «KTO-TO» Cpa3y ke BbIZaeT
HepeIIUTeTbHOCTh ¥ HEYBEPEHHOCTh TOBOPSIIETO, OTTECHSIET OT Hero /lefiCTBHe
U TI0JUEePKUBAeT OTHOCUTE/NBbHOCTh BO3MOXKHBIX HeJOCTAaTKOB. OMmMOKU u
TIpOMaxy JeK/JIapupyrTCsl Kak BriojiHe 6Ge300uzHble, COOCTBEHHOe CMYyIlleHHe
TIPETIOZIHOCUTCSI COBCEM TIO-APYyrOMY, a JIMUHbIe UYBCTBA BOOOIIEe CKPBIBAIOTCS.
AHOHUMH3UPOBAHHbIE KOHCTPYKI[UM TIPOITYCKAIOT BIIEpe/l HETIOHSTHO UYbU
JTMYHOCTH, [IeTIepCOHU(MDUIIUPYIOT HWHTPUTH U COOBITUA W OZHOBPEMEHHO
CHUMAIOT C TIaMsITU I'Py3 HepacCKa3aHHOTO.

B cBoem pomane Hazo/ibHM UpOHUYECKU IPOJO/IKaeT:

«Eme mo moBoAy 3TOro mucaTenbCTBA: y)Ke He OJUH JeCSiTOK JieT OH



[uutaii: nporaronuct Omne PoiiTep] mnpakTUKyeT CBoeoOpasHbIi MeTof
JUCTaHLIMPOBaHKSl — CTapaeTcsl paccKasbiBaTh O cebe, 0 CBOMX COOCTBEHHBIX
MOCTYNKax OT TpeTbero Jiuia, Yyupexaas TakuM o0pa3oM BMecTe C
«HEeUTpa/JbHbIM»  pacCKa3uMKoOM, KOUM SIB/ISeTCSI OH CaMm, COH3 TI0
obsaropakvBaHuio TpaBAbl (UTO-TO T1OJOOHOE HaM Yy)Ke H3BeCTHO IO
«AHabacucy» Kcenodonra). Hapsimy ¢ mpourM OH roJiaraet, 4to 3TOT MeETO[
JlaeT eMy BO3MOKHOCTh Oosibliie «BUeTh». HaripacHo, ero cusa mno-rpexxHeMy
30BeTCs "'3aKpoW I/la3a U He CMOTpPU' U TIO3BOJISIeT eMy UyBCTBOBaTh ceOs
YBEPeHHO JIMIIb TaM, T[ie MUPOBasi CKOpPOb BOCIIPUHUMAETCS KaK HEBHSITHBIM
POKOT OyI11yIOI1lero rje-To Baayd OKeaHay.

[eiicTBUTETbHO: AaHOHMMU3HMPOBaHHbIe KOHCTPYKI[UU TIO3BOJISIFOT M30eraTh
JIMYHOCTHOM Wu/eHTU(GUKAlMM W TIOpOM CyI[eCTBEHHO O00JieryaroT Hailly
TIOBCEe/THEBHYIO JKU3Hb, Haiiki Oyauu. C Apyrodl CTOPOHBI, pa3Be Mbl He
BblUEpKMBaeM TaKyhe KOHCTPYKLIMM M3 KaXKZO0ro [e/0BOr0 MUCbMa KakK peLiuivuB
BepOanbHOM  0o6e3nuueHHocTH?  [loxkanyiicTa, ycuibTe  OAWUTENBHOCTS,
KOHTPOJIMPYUTE BCe 3TU «KTO-TO» U T. T. ellle Hojiee CTPOro, ueM /0 CUX TIop.

,ZlOHO/lHllme/leOB ynpascHeHue

Bo Bpems ciefyioljeii BCTpeud C TMapTHEPOM [0 OusHecy
npoaHaMu3UpyuTe, KaK OH WCIOJb3yeT AaHOHWMU3HWPOBAaHHBIE
KoHCTpyKumu. [locTapaiiTech oripe/ieiuTh, B KaKUX CAydasiX OH He
JO/DKeH ObLT 3TOro fiesiaTh, U CTIOKOMHO MOTOBOpUTE KaK-HUOyIbL 00
3TOM C KOJ/IeTaMH, KOTOPBIM JloBepsieTe. AJJanTUPYTe CBOKO peub!

[Tocnanust OT mepBoro yuua («s1»)

* pa3pelarT KOHQJIUKTHI;

* 3asBJISIIOT SMOLUY;

* OTKpBbITHI B (DOPMY/IMPOBKAX W BMECTe C TeM IOJJar0TCs
TipeJiBapuTeIbHOMY 06/IyMbIBaHUIO;

* IAIOT BO3MO)KHOCTh 0OpaTHOM CBSI3U.

AHOHMMM3HMPOBaHHbIE TIOCAaHUs — 3TO

* aHOHUMHbIEe YOUIIbI KOMMYHUKALUH;

* 6e30THOCUTE/IbHBIE peueBble U3/UIIIeCTBaA;

* CKOJTb3KHe TIOMBbITKYA YUTH OT KOH(DPOHTALUY;

* leriepCoOHaTM3UPYIOIe U HEKOHKPETHbIE peueBble CPeJCTBa;

* HepeluTe/bHbIe 3alpoChl U HU K uUeMy He o0si3bIBaroliye



oberrjaHusl.

[Tocmanust OT BTOPOroO JiKLa («ThI»)

* are/UISTUBHBI U TPpebOBaTeTbHBI;

* [10/Ipa3yMeBaroT Hen30eXXHOCTh MPUHATHS peIleHHs;

* Ha3bIBAIOT T[IapTHEpPA TI0 pa3roBOpy U TpeOyloT OT Hero
W3JI0’KeHHUsT COOCTBEHHOM TTO3HULUY;

* YCTYIAT OTBETCTBEHHOCTH;

* TIPOBOIIMPYIOT coOecefHWKAa OMpaBAbIBAaTbCI M /laBaTh
00BSICHEHUSI.

[Toc/anust OT MEPBOTroO JIMLa MHOXECTBEHHOIO UKC/Ia («MbI»)
* Ie/1at0T aKLeHT Ha OOIIuX /ijisk TapTHePOB MOMEHTax;

* Tpe6y}OT AJOCTHDKeHHs KOHCeHCYyCa,

¢ IIOAYEPKHBAIOT HALle/JIEHHOCTDb Hd KOJI/TeKTUBHbBIN pe3yJ/ibTar;
* MACKHUDPYIOT «5I»;

* T1I04/1eKaT obsi3aTeTbHOM IIpOBepKe Ha UCKPEeHHOCTh.

Hanpumep

«Yto a1 ™Mory npemioxutb? WTak, OT TMpeTeHJeHTa Ha 3Ty
JIOJDKHOCTh TPebOBasICsl OIBIT YCITELIHOM peanu3aliid Kak MUHUMYM
Tpex OONBIIMX TIPOEKTOB. S TIONMyuWsi TakOM OIBIT, Oyayuu
pykoBoauTesiem Tpoekta XY M0 COBEpLIEHCTBOBAaHUID MOTUBALUU
COTPYJHUKOB (hMpMbI «Meiiep», yyacTBYys B yIpaB/ieHUU TPOLeCCOM
ciusinusg pupm ABC u CDE u ocyilecTBisia cTpaTeruyeckoe
PYKOBOZICTBO KOHCA/JITUHTOBbIM TpoekToM B ¢upme GHI. Bce Tpu
TIpoeKTa ObLIM B BBICIIIEH CTETNIeHU YCITeITHbIMM, B UaCTHOCTH. ..»

Coeem

Eciu BaM TPyAHO TOBOPUTH OT TMepBOro JIMIA,
BOCIIO/Ib3yHTEeCh c/eyoien y/10BKOM: nomnpooyiire
chopMy/IMpoBaTh CBOI0 peuyb B (hopMe OTBETOB Ha BOIPOCHI
CBOEro Havya/IbHUKA WU K/IHeHTa.

Hcnoab3oeanue camoupoHuu: «.../Jo/1s npaeobl 8 3mMmom ece-maku ecmb!»




OTpbIBOK #3 [Majziora TIpeTeHJeHTa Ha [O/DKHOCTb W paboToparess
HarJIsi{HO JeMOHCTPUPYET HEYMeCTHOCTb CAMOUPOHHUU:

«Hy, 1 Kax ke Bac 30ByT?!»

«Moe ums4...»

«[la paccTerHuTe ke MUKakK, pacciadbTech!»

«O'kel, 1a, UTaK, MeHS 30BYT Muxasib...»

«A MBI Belb C BAMU BMeCTe exXajii B JU(Te, Bbl elle YAUBUIUCH, YTO OH
W/ieT HaBepX...»

«Hy, g4...»

«Boobre-to, ayia mudTa 3TO COBEpIIEHHO HOPMaabHO — OH BCerjia UieT
mibo BBepx, MO0 BHU3».

«3-3... BbI cripaiivBaim, KaKk MeHs1 30ByT?!»

«Hy na, KoHeuHo, ¥ BbI HUKAaK He cobepeTech MHe 3TO CKa3aThb!»

«/Tak, MeHd 30ByT Muxass...»

«3TO BbI y)Ke TOBOPUJIH. ..»

«[la, s1 UMer0 BbICIliee oOpa3oBaHUe M0 CIelUaTbHOCTH «ITPOMbIIIIEHHAs
uHbopMaTKa» U ceiiuac paboraro B gupme «Meiiep» B ropoge Y. o 3TOro
paboran B ¢upme «Mriomiep» B ropose X, K COXKaleHWIO, OHa Oosbliie He
cyiiecTByeT. A elije paHbllle B ¢upme «Hukcmopd», Hy, ee cyabba Toxke BceM
n3BecTHa!»

«Celluac Bbl, KOHEUHO, CKa)KeTe, UYTO 3TO He Bbl UX yrpoounu. Wnu...»

«[To Bcell BepoATHOCTH, He si, HO BCe MOXKET ObITh, 3-3... OpocaeTcs B I/1a3a,
yro Bce GUPMBbI, B KOTODbIX $1 paHbllle paboTan, TpeKpaTUId CBOe
cyiiecTBoBaHre. Ho st ObI He cTas KaTeropuuecku yTBEpP)KAATh, UTO 3/leCh He
060111/10Ch 6e3 MOETo yUacTHsI».

«Hy koHeuHo, 1ipy ueM TyT Bbi? §1 ObI Ha BallleM MeCTe TOXe He CTajl HU B
yeM TIPU3HABaThCS».

«3-3... TM...»

«TakK, Bl IIpyU3HaeTech? ! »

«Hert, 51 Bcera uMen BO3MOXXHOCTb yOeuTh CBOMX paboTofiaresieil B TOM,
YTO SIB/ISIFOCH UPe3BbIUaliHO 1IeHHbIM paboTHUKOM. I1o KpaiiHeil Mepe Tak ObLIO
J10 CUX Top... Beb Kak-To MHe BCe-Taku yJjaBajioCh TOayyaTb HOBYIO PaboTy».

«Hy, scHO, TnaBHOe — Ha BCSIKMM C/ydyald He TMOAIyCKaTb Bac K
orepaTUBHOMY PYKOBOZCTBY. Pa3BamuTh Takyro ¢pupmy, Kak «Hukcmopd», — 3To
He KaKI0MY M0J, CUITY...»

«a, 30 000 coTpyiHUKOB — (DbIOTH! — U B OJJMH [leHb HUUEero He 0CTa/loChy.

«Kak ke BaM 3TO yz1a/10Cb?»

«Cekpert!»

«V KTO BaM IJ1aTUT 3a 3TO, KOHKYPEHTbI?»



«bornbliyto yacTh CBOMX /IOXO/IOB 5 TIOSy4ar0 OT paboToaressi».

«W, pazymeetcs, HeOOMBIITYIO MPEMUIO OT KOHKypeHTa?!»

«3-3... TM...»

«KTo e ryaBHBINM KOHKYDEHT Balllero HacTosiiero paborogaressi?!»

«®Dupma ABC... Ho MsbI Bce ellje riepBble HA MUPOBOM pBIHKe!»

«Bce eme...»

«a, HO 3a MpPOM3BO/JCTBO S HE OTBevaro, f CIeLUa/JMCT T10 3/1eKTPOHHOU
obpaboTke aHHBIX, paboTaro, Tak CKa3aTb, BO BTOPOM 3IIIeJIOHE».

Coeem

CaMOI/IPOHHH — 3T0 MbIC/IMTE/IbHbIA mmnarar, cae/jaarb
KOTOprﬁ COﬁECEﬂHI/IKy MOKeT ObITH He mnoa cuiay, AdXxe B TOM
cd1y4dae, €C/ii OH HOﬁMET, 4YTO0 BCE 3TO HECEPbE3HO.

«OTNUYHO, 3HAUWT, KaK Obl yCremHo HU ObUT HajaXeH COBIT, TIOKa BBI
KOHTpOJIUpYeTe 3/IeKTPOHHYI0 00pabOoTKy [AaHHBLIX, TIpeAIpusaTHe (akTHUueCcKd
CTOUT Ha MeCTe».

«[a, HO a1 paboraro B 3TOH (UpMe yKe MATh JIeT, U OHa BCe eIlle Ha
T/1aBy...»

«A CKOMBKO ke Bbl paboTanu B « Hukcaopde»?»

«Cemb JsieT!»

«A B crenytoiield pupme?»

«IlecTts neT!»

«WTtak, cHauana Bbl BTUPAaeTeCh B IOBepHe, a MOTOM: Oa1f!»

«Hy pga?!»

CaMOMpOHMSI ~ DpACMO3HAeTCsi  MTHOBEHHO,  OfHAa  JIETKOMBICJIEHHO
OTIyIlleHHasl peryiIika — W KOMMYHMKAaTWBHasi TMeT/sl 3aTgHyTa. IIpu 3ToMm
YUaCTHHUKM pa3roBopa — WM B HallleM C/Tyuae Bbl CaMU, Te, KTO UMTaeT 3TOT Halll
CrielfiasbHO TIPUAYMAHHBIM [WAaJor, — MPeKpacHO 3HAIOT, YTO CaMOHPOHHUS He
COJIEP)KUT HU KPYTIMHKY MpaB/bl. VW BCe-TaKu COIEPXKUT?

Mex1y TeM CaMOMPOHWUHBIE BbICKA3bIBAaHUSI BeCbMa HeYI00HBI IS
BOCIIPUSITHSL PELUINMEHTOM: OH CJIBIIIAT OIpejie/leHHOe I10C/aHue, MOHWMAaeT
€ro — TPaBWIbHO, TOYHO W aHAJIMUTHUUYECKH, — SICHO M UEeTKO BOCIPHHHUMAeT
CKa3aHHOe, HO TIPU 3TOM [IO/DKEeH JyMaTh 00paTHoe, a MOTOM ellle U OT/IOXKUTb
9TO B TamMATH. HacTosiiee 6e3ymue!

B OTBeTCTBEHHBIX CUTyalUsIX HUKOIZIa He OTBeualiTe CaMOMPOHHEH Ha
BOTIPOCHI W/IM YTIpEKU, obpallieHHbIe K BaM JIMUHO, K Baillel dbupme umu cdepe



Balller aesaTenbHOCTA. OTBevast Ha BOIPOCHI WU YIIPEKH, WUCIIOIb3yHUTe SICHBIE
(GOpMy/IMDOBKM Y TIO3UTHBHbIE BbICKA3bIBaHUS, TOCTOSIHHO KOHTPOJIMPYMTe
cobeceJHUKA U €r0 PerIUKH.

WpoHusi — 3TO TPOSIHCKMII KOHb CJIOBECHOM aKpoOaTWKH, CaMOUPOHUS —
MUHHOE T10/1€ [jI1 TOr0, KTO ee UCIIO/b3YeT.

Takum o6pa3om, Ha Boripoc «MTak, 3To Bbl pa3Baiuau GuUpMy?» Ce/[0Basio
oTBeuath MpocTo: «HeT, HarmpoTuB, Mosi paboTa Bcerja MPUHOCUIA KOMIIAHUU
TOJIBKO IT0/IB3Y ! »

3anomHume

Hukoeda He cnedyem noemopsimb ynpek, npo3gyudswuull 6 eaul
aopec, nomomMy Umo noemopeHue 3akpenssiem CKa3aHHoe 8 CO3HAHUU
cobeceOHUKa.

BMecTo TOro 4troObl IOBTOPUThL YIPEK, Cpa3y >Ke€ OTBETHTE Ha
HEro TO3UTHUBHBIM /I BaC YTBEPXKIEHUEM, HU B KOEM CJ/iyuae He
WCTIOIb3yITe OTPHUI[AHUE C TIOC/IeIYIOIUM TTIOBTOPEHUEM CJIOB yIIpeKa
THna «$51 He BUHOBAT B TOM, UTO...».

SaHOMHI’lTe, HUKOI'la He dI1eayer IMOBTOPATH YIIPEK,
np03Byt1aanﬁ B Bdlll ajpec, I1II0TOMY 4YTO IIOBTOpE€HHE
3dKpeIifg€eT CKd3dHH0€ B CO3HAHHUH COGECE/IHPIKH.

Humambl u noemopeHue OCHOBHOUI MbIC/U

IIpaBwio: ocTpas, MeTKasi LIUTaTa B HY)KHOE BpeMs [IOPOXKe
30J10Ta... HO elle Jiyullle IOBTOPeHue COOCTBEHHOW OCHOBHOM MbIC/H!

Most Kapbepa uyTh ObLJIO He 3aKOHUMJIACh, €/iBa HauaBIIUCh. C/IyunUIoCh 3TO
Oosiee [BeHaAIIATH JIeT Ha3a/l, HO BCe, UTO TOT/a MPOM30IILIO, /10 CUX TIOP CTOUT
y MeHs Tiepes Trna3aMd... He oueHb KpymnHas GupMa, 3aHUMAlOLAsics
pa3paboTkoil BUAEOTEXHUKA U 00O0pyHoBaHUs [s1  BUJIeOKOH(EepeHInH,
TIPUIJIaCH/Ia MEHsI C/ie/laTh J0K/Iaj Ha «J/Iujakre», Beqylel BLICTABKE CPe/CTB
o0yueHUs] U TeXHUUECKOW TO/AepKKU KoHdepeHIMA. [I/is y4aCTHUKOB 3TOMU
BBICTaBKM KaX/Iblii T0J] TPOBOAUTCS [UCKYCCUOHHbIM (DOpyM, Ha KOTOpPOM
BHUMaHUIO 3aWHTEPeCOBaHHOW TMyOMWKW mpejsaraloTcs pedeparbl  TI0
COOTBETCTBYIOIMM BOMPOCAM.



Temoii Moero Jjoknazsa ObLTM BO3MOKHOCTH MCIOMB30BaHUSI 000pyJ0BaHUS
ISl TIpoBefleHUsT BUeokKoHGbepeHIuii. Torma eie Takoe ob6opyzgoBaHHe He
TO/IyYM/I0 IIMPOKOTO pacrpocTpaHeHUs. 3a 3Ty TeXHUKy (upMma Jo/DKHa
BBUIOXKUTb KPYIJIEHbKYI0O CyMMY B MWUIMOH €BPO, HO MHOTWE KOMIIaHUW,
pacrosararoiiye o00pyJoBaHHBIMUA HajjieXXaluM 00pa3oM ITOMeIleHHUsMH, He
WCMOJIb3YIOT UX WIA NPUMEHSIIOT HeJI0CTaTOUHO, IIOTOMY 4YTO [IJI1 3TOr0 HY>KHO
BJIaJIeTh 0COOBIMH HaBbIKAMU TIPOBE/IeHUST BU/leOKOH(hepeHIIU,
BU/1e000pabOTKM MaTepuasia, OATrOTOBKH U Mpe3eHTaluu BeICTyTuIeHn. K Tomy
)Ke TeMIT BU/IeOKOH(epeHIMU AO0/DKeH ObITb OUeHb BBICOKMM, UTOOBI OHa He
TIpeBpaTr/iach B 00bIUHOE 3acefaHHe C 0OW/IMeM YYaCTHUKOB U MHUHHMAa/IbHBIM
K03 dULIMEeHTOM M0/Ie3HOT0 JIeCTBUSI.

WTak, TOrjalliHui pyKOBOAWTEeTb (UPMbI TIpeAJIOKUI MHE OCBETUTh B
CBOEM [IOK/Jajie BCeé OSTH MOMEHTbI W OJHOBPEMEHHO OOBSICHUTHL Ha
MPaKTUUYeCKUX TpuUMepax, Kakhe BO3MOXXHOCTU SKOHOMUU BPEMEHHU U CPeJICTB
TIpeIOCTaB/SIIOT BUAEOKOH(EepeHIIMM U B Kakux cdepax AesTelbHOCTH OHU
MOTYT MCIIO/Ib30BaThCsA. HermocpencTBeHHO Tiepelo0 MHOW BBICTyMaal BCEM
M3BeCTHBIM XOopcT Prokkie co cBoeit 0ObIUHOM TeMoi «$I3bIK Tesa», KOTopas,
BIIpOUEM, C TaKUM >K€ yCrieXoM Moria Obl MpUCYTCTBOBaTb W B TIPOrpaMMe
ceMyHapa 1o Ou3Hec-3THKe. AyAUTOPHS >XMBO MHTepeCcoBasiach IpeMeToOM, Ha
dbopyMe TIpUCYTCTBOBA/IO0 OKOJIO [IBYXCOT MSATHUAECATU YYaCTHUKOB — OTTUUYHOE
Hayaso.

S mocrapancsi cpaenaTh CBOM YaCOBOM [IOK/MaJ Kak MOXHO Oosee
3aHMMaTe/IbHbIM U, TOX0Xe, CMOT yB/IeUb UM TMPUCYTCTBYIOIIMX. [IpakTrueckue
MpUMepbl JlaBa/ii 3avUHTEPECOBAHHBIM C/YIIATe/sIM BO3MOKHOCTb MBIC/IEHHO
TIPUMEHSITh UX K CBOeli paboTe, a MHe — IMO/IeP>KUBATh TTOCTOSTHHBINA KOHTAKT C
Ty G/IUKOM.

[TpakTHuecKre MeTO/bl BU3ya/n3alliy MMOHPaBUIKMCh yyaCTHHUKaM ¢GhopyMa,
MHOTHEe Ofl00pUTe/bHO KHBa/ld, W Ha JMIjaX COOpaBIIMXCS MOXKHO ObLIO
TPOYECTh Y/IOB/IETBOPEHUE OT YCJIBIILIAHHOTO.

Moe MYHOe BOCHpHUATHE ayIUTOPUM B TPOIL[ECCe BBICTYIUIEHHS OBLIO
TakoBo: «Tebsi mpuHMMarT ommuHo! Tema moaxoAsiias, W3IOKEeHUe
ybeauTeibHOe».

B koHIle JjoKnazia s MpeoKuI JUCKyCccuto. B 3ane cTosiim MUKPO(OHBI,
TaK UYTO WHTEPAKTUBHOCTb CHUTyal[id Oblla obecriedeHa. [IepBbIM M3 3aJHUX
PSZIOB MOJHSJICS MY>KUMHA, 10 BUAY TUIWYHBIA PYKOBOJUTEb, B COJUJHOM
KocTroMe (OOJIBIITMHCTBO COOpaBIIMXCS ObLIM ofieTbl HedopManbHO) W 0e3
obsi3aTenbHOrO TakeTa ¢ WHGOPMAILMOHHBIMM MaTephasiaMy T10J] MbIIIKOW. OH
BaJIbSDKHO TIPOIIECTBOBAJI HAa CEPeIMHY 3aJia U BblJiepyKa/l BHYLIUTEIbHYO May3y,
0KW/Jiasi, KOTZia Ha HeM C()OKyCUpyeTCsi BHUMaHHe BCeX TPUCYTCTBYHOIIUX.



A MOTOM Haya/l roJI0COM, TMOJTHBIM CapKa3Mma U YHUUMXKUTETbHOW UPOHUU:
«l'ocnogun bpenematiep, mou komrimMeHThl. ([1ay3a.) VicKkpeHHe 1037paBisito
BaC C TeM, YTO CBOUM JOKJaJ0M BaM YJaj0Ch IIOJIHOCTBKO pa3Ba/UTh 3Ty B
BBICIIIEM CTEMEeHW WHTEPEeCHYI0 TeMy». 3aTeM OH I[IOBEPHY/ICS U He CIiella
HarpaBWJICA K BBIXOAY.

MeHs1 Kak 00yXOM TI0 TOJIOBE Y/apH/IM, TAaKOTO S HUKAK He OXKHZa/l, U 3TO
abCoJII0THO He COOTBETCTBOBAJI0 MOEMY BIeUaT/JeHUI0 OT ayAUTOpPWH, KOTopas,
CyZs 110 BCeMY, OTHOCU/IaCh K MOeMY [JOK/IaZly C UHTepPeCOM U y4YaCTUeM.

Coeem

Ilepes KaXkAbIM pa3roBopoM, nepej Kak/|0M Npe3eHTalyied u
nepeA KaxabIM JOK/IaioM chopMyaupyiiTe Ajas cebs mo kKpaiHei
Mepe oaHy 3aboiiHywo ¢pa3y, cosepxamyl0 B cebe OCHOBHYIO
MBIC/Ib Bamero mnocjaHusas. OHa MNOCAY)KMT BaM ONOPOH, C
MOMOLILI0 KOTOPOW BBI CMOXeTe YCTOSATh Ha HOrax B JIH000#
KPUTHYECKON CHTyallid, CIOCOOHOM C/IOKHTBCS B  X0/e
puckyccun. K Tomy ke oHa 00si3aTe/IbHO YKPeNnuT Bally MO3HI{HI0
U YBeJIMYUT CUIYy BO3/eHCTBUSA BCero Bamiero BHICTYI/ICHHS.

Mowu cobcTBeHHbIe HaOJIOIeHUSI TIOTHOCThIO PACXOJUINCh C 3asiBIeHUeM
Moero orroHeHTa. M 4to Xyxe Bcero, oH yiien. [IpocTo yiiesn, He AOXU[AsiCh
OTBeTa, He OObSCHUB, TOUEMY y HETr0 MOIJIO CJOXKUTbCS TaKOe HeraTUBHOEe
BIleUaT/ieHue. YIaauics, U BCe.

[Toc/ie TOTO Kak s HECKO/IBKO TIpUIliesi B cebsi OT 3TOr0 Hara/leHusi, OT 3TOr0
HeOXXKU/IaHHOTO BepbanbHOrO yzlapa, MHe B TOJIOBY TpUIIVIA IUTAra,
TIPOUMTaHHasi B FOHOCTU Ha /I0CKe OOBSIBIEHUU CTY/[eHUeCKOTO OOIIeXUTUS U
HaBCeT/ia 3areyar/ieBIiascs B aMsITH.

WTak, Koraa Moi MPOTUBHUK MOBEPHYJICS U He Criellla ToliesT K BbIXOAY, 5
TPOMKUM W Ha yAWB/IEHWE TBePJbIM T0j0COM (XOTS MOMW KOJeHU JIpOyKasi)
Opocun emy BC/e[| 3Ty LIUTATY:

«Maxkc Ppuill cKaszan ofHaXKAbl: «EC/IU ThI JyMaelllb, UTO y3Hal WCTHHY,
1o/iali ee APYromy, Kak MofaroT MaibTo, YTOOb! yj00Hee ObIIO HaZleTh, a He ThIUb
€10 B HOC, KaK MOKPbIM HOCOBBIM TIJIaTKOM». B ZlaHHOM c/lydae 3T0O ObI/T UMEHHO
MOKPBIM HOCOBOM TI/IaTOK — K COXKaJIeHUo!»

Bce 3atawiu [bIxaHue, MOUM ONMOHEHT 3amep Ha MecTte... U 3arem
pa3paswics IIKBajJ arvioUCMEHTOB OCTa/IbHBIX JIByXCOT COpOKa [eBSITU
y4aCTHUKOB (hopyMa.



Cutyaiusi Obl7la CraceHa, arpeccop TmocpamiyieH. A aryIofMCMeHThI
TpeBpaTU/IA MOC/IeJHUe OCTaBIIMEeCS eMy /10 BEPU METpPbl, BEPOATHO, B CaMble
TPYZHbIE B €r0 KU3HU.

[Tpomo/keHWe [UCKYCCUM TIPOLIJIO BIIOJIHE YCIeILIHO: My0auKa Obiia
HaCTpOeHa TMO-7IeJIOBOMY, HUKAKUX Bepba/ibHbIX arak HUKTO OofbIlle He
TripeiripuHrUMal.

[Toxe 51 elje pa3 yBUen 3TOTO YesioBeKa, Ha ero mujpkake Obul 03K,
CBU/ETE/IbCTBOBABIIMIA O TOM, UTO OH paboTanm B oTAene MNpoAak (HUPMBI,
SIB/ISIBLLIEMCSI TVIABHBIM KOHKYPEHTOM MOETr0 3aKa3uMKa.

Bce 3akoHumsiock OmaromonyyHo. Ho uto Obl mpowu3oliio, ecau Obl o
OKaszaJics B CTyrope, ec/ii Obl MOT TOJILKO O0pMOTAaTh HEUTO HeusieHopa3zeabHOoe
UM BooOIIe moTrepsin Aap peud? Bo3MOXHO, s HHMKOT[JAa He PemuIcs Obl
OTBa)KUTBCA eI1le pa3 BBICTYIUTh MyO/IUYHO.

3 Bcero 3TOro s U3B/AeK OUeHb BaXKHBIA YPOK: B TTOJ0OHON CUTyaI[uM HU B
KOeM CJiyyae Hejb3sl mMosuark! B TOT pa3 MeHsl BbIpyuwWia yJadyHas L[MTara,
cerofiist 51 OOBIUHO HCITO/Bb3YI0 $ICHOE, UeTKOe ITOBTOPeHHEe OCHOBHOM W/en
BbICTYTIJIEHUS:

«Kasb, 4yTO BbI MPOC/IYLIAIA, BO3MOXKHO, Ja)ke OCO3HAaHHO MPOC/IyLIaau
OCHOBHYIO MbIC/Ib. [loBTOpsito: ¢dupma XY paspaboTtana TepBOK/IACCHYIO
CUCTeMy OCHallleHUsI BU leOKOH(hepeHIIUii, KOTopasi COKOHOMUT Balllu CpPe/iCTBa U
YCKOPHT Ballle Ipo/JBr>KeHue Briepes! Elile BOrpoch?»

MoxxHo ObLI0 OBbI SI3BUTE/ILHO CHPOCUThL: «EIlle BOIPOCH], CTOMb >Ke
ToJie3HbIe IS labHerIero o0Cy kieHusl mpeZiMeTa Hallleld JUCKYCCHUU?»



Kak c¢opmy/iMpoBaTh 0CHOBHYH MbIC/Ib?

YnauHasi (opMyIMpOBKa OCHOBHOM MBbIC/M XapaKTepU3yeTcsl HajluuueM
Tpex (haKTOpOB:

* BO-TIEPBBIX, KOHILIEHTPUPYET B cebe coziep>kaHue pa3roBopa WM peuu;

* BO-BTODBIX, CO/IePXKUT Ha3BaHWe (UPMbl M 3aKperisieT ero B CO3HaHUHU
cayliaresied (MHadye Kak >Xe OHM CMOTYT CBsSi3aTh Ballle UMsSI C Te€M, UTO BbI
CTapajmcChb JJOBECTH [0 UX cBefleHUus?!);

* B-TPEThbUX, /JIa€T UETKO BBIPA)KEHHYIO OLIEHKY MNPOAYKTd, KOTOPBIM BbI
ripe/icTaB/sieTe (B KOHLIE KOHI[OB, BbI TIPEKPACHO 3HaeTe, KAKOBbI Ballld YCIEXU U
NOCTXeHus!).

BcrniomHuTe npeabiayIui pUuMep.

«JKasb, 4yTO BbI MPOC/IYLIANA, BO3MOXKHO, Ja)ke OCO3HAaHHO MPOC/IyLIaau
OCHOBHYIO MbIC/Ib. [loBTOpsito: ¢dupma XY paspaboTtana TepBOK/IACCHYIO
CHUCTeMy OCHallleHUsI BU leOKOH(hepeHIIUii, KOTopasi COKOHOMUT Balllu CPe/iCTBa U
YCKOPMT Ballle npoABrkeHue Brepen! Eile BOompockI?»

Ha3BaHue ¢upMbl 3akpervisieTcsi B CO3HaHWM CJylllaresiedd, OLleHKa
TPUCYTCTBYeT, B OAHOM T[IPeIJIOKeHUH CKOHLIEHTPUPOBAH CMBIC/ BCEro
BbILIeCKa3aHHOTO!

YoauHoe onpede/nieHue po/iu HEGO3MOMCHO nNepeoyeHUmb. .. NOIMOMy
pedcuccupyiime ceou 8biCnyn/1eHusl

WHTepecHble  pe3y/lbTaThl  TMOJYYWI B XOfe  TPOBEEHHBIX UM
sKCriepuMeHTOB 3urdpus Ppeil, yueHbId, 3aHUMAIOIIUICS UCCIeIOBaHUSIMUA B
obsactu Teopur KOMMYHUKalMd. OH W ero COTPYJHUKH JIeMOHCTPHPOBA/IU
yuaCTHUKaM KOHTPOJILHOM TPYMIbl KOPOTKHE He03ByueHHbIe BUEOK/IUIbI C
3aMMChI0 OTPLIBKOB W3 BBICTYTIEHWM pa3/MUHBIX TOJUTUKOB. Habmrogas 3a
peakijeil uejioBeUECKOTO OpraHW3Ma Ha YBUJleHHOe, OHU (DUKCHPOBAIU
dusnonornueckre CUrHajlbl BOCTIPUATHS — W3MeHeHWe YacCTOThl TY/bCa,
JbIXaHUsI, TeMIlepaTypbl Tesa, AJjis TOro 4TOoObl 3aTeM CpaBHUTHL TOyueHHbIe
JlaHHbIe C pe3y/ibTaTaMHu OTpPOCa, OTPAKABIIMMU CyObeKTUBHOE BrieuaT/ieHue OT
TIPOCMOTPEHHbBIX BU/IE0OPOUKOB.

B 3TO TpyAHO TOBEepUThb, HO OKa3aj0Ch, UTO 3pPUTE/IbHOE BOCIIPUSITHUE
MO3BO/IsSIeT  YeJIOBeKy 3a  Kakuhe-TO /IO CeKyHJbl  Cc(opMUpPOBaTh
TI0/ICO3HATEeTIbHYIO OIIeHKY YBHIEHHOTO M BBIHECTU KaTeropuueckoe Cy>KJeHUe:



CUMITaTUYHBIM, HECUMIIaTUUYHBIU, YTOJI/TUBbIA, CKDOMHbIWA, BLICOKOMEPHBIN. JTO
TJIFOC, 3TO MHUHYC. Takue B [IOCTaTOUHON CcTerleHU pedeKCHBHbIE OLIeHKU
ype3BblUaliHO yCTOWUMBBI U TIPAKTUUYECKU He TIOAJal0TCsl KOPPEeKTHUPOBKe
BIIOC/IE[ICTBUM, KOIJla B PpaClOpsUKeHHWU peLdIMeHTa OKa3bIBaeTCsl ropas/io
Gosbitie BpeMeHu. [lepBoe Brieuat/ieHre, Kak TIPaBU/IO, TIOATBEPKAAeTCsl.

Coeem

B cBoMX COOCTBeHHBIX MHTEpecax TpedyiTe 0T OKPY)KaIOIIHUX
YeTKO BBIPAXEHHOW  00paTHOW  peaknuH, PelHuTe/TbHO
pearupyiTe caMH, HCIO/Ib3yHTe sICHbIe U OIpe/e/leHHbIe
(¢opMy/MpOBKH 0TBeTOB, paldoTaiiTe HajA CBOed POIBI H
npu/iaraiTe yCUIHs /ISl TOT0, UTOOBI el COOTBETCTBOBATh.

OpHako csiefyeT MOAUYEPKHYTH ellje pas3: B XOJe SKCIIepMMEHTOB Iepej
r71a3aMu  3puTesiel TPOXOAW/ Psfi HEeO3BYyUeHHbIX Ka/lpoOB, IlepeZiaroluiX B
TIepBYI0 Ouepe/ib CUTHAJIbI Tejla U Apyrve HeBepOasibHbIe CUTHAJIBI.

B wuHTepBbtO XypHany Focus ®ped TmoABen UTOTM JIeMOHCTpPaLun
BU/IEOK/IUTIOB € BbICTyIUieHUssMA 180 10 Oonbllieli 4yacT HeU3BeCTHBIX
ayautopyuu nosUutukoB U3 CIIIA, I'epmanuu v @paniuu: «HekoTopble MOJIUTUKA
co3maoT cebe mMpobsemMbl yke Ha HeBepOasbHOM ypoBHe. K TakoBbIM MOYKHO
oTHecTH, HaripuMep, Ockapa JladhoHTeHa, Oka3aBillerocsi Ha rocaeaHem, 180-m
MeCTe B CITUCKe BCeX TMOJUTUKOB, UbW BBICTYTL/IEHUS] ObLIU TTI0OKa3aHbl 3PUTEJISIM.
Ha amepuKaHCKyO ayJJUTOpPHIO, COBEpILIEeHHO C HUM He3HaKOMYH0, OH IIPOU3BeJ
BIeuatT/ieHue 0COOeHHO ,,HEKOMITIeTeHTHOTO, HEeueCTHOTO0 U BBICOKOMEPHOTO
yes0BeKa“».

Coeem

Ha wuHJUBHAya/lbHOM YPOBHe MbI OKa3bIBaeMcsi Tiepef
He00X0AUMOCTBIO UrpaTthb pa3HooOpa3HbIe poJiu, U
npodecCHOHA/MBHBIN MOAX0J K COOCTBEHHOW JIMYHOCTH Tpedyer
yIOpHO#1 paboThbI Ha{ HUMM.

AKTHUBHO 3aHMMaWTeCb 3TOM CTOPOHOM CBOeH [e/I0BOH
YKU3HH.

@dpeli MPUBOAWUT W TPOTUBOIONOKHBIA TipuMmep. Okc-nipe3ugeHT CILIA



PoHanb PeliraH, 1o ero MHEHHIO, SIBJIIETCS KJaCCHUECKUM 00pasrioM s
J€EMOHCTPALIUU TIOHATUSL «Te(IOHOBBIN 3PQeKT»: K HeMy He MPUCTaeT HUUTO
aypHoe. Iloxoxui npumep: bumn K/MHTOH, KOTOpBIM, HECMOTpPS Ha BCe
HeraTuBHble MMyOIMKAIMM B TIpecce, Ka)XIbIM CBOWMM BBICTYIIJIEHUEM TIO
TeJIeBU/IEHUIO TIOBBIIIA/ COOCTBEHHbIN PeUTUHT TIOMY/ISIPHOCTH.

WTak, ecnu Bu3ya/lbHble CUTHAMbl CIOCOOHBI OKa3biBaTb Ha HAaC CTOb
MOII[HOe BO37elcTBUe, ObUIO Obl Kalb He BOCIIO/Ib30BaThCsl 3TUM KO3bIpeM,
OCTaBUB €ro HalrpacHOo Jie)Karb B KOJIOze.

K coxameHuro, Ha MpPaKTHYECKUX 3aHATUAX MHE HepeLKO IPUXOLUTCA
KOHCTaTUPOBaTh, UYTO MMEHHO MeHe/Kephbl BBICILIETO 3BeHa TepSItoTcs Oosibliie
NPYTUX, KOTZa OT HUX TpebyeTCs CaMOCTOSITe/IbHO BBIOpATh AJisi cebsi KaKyro-
mbo posib Wiv pa3paboTaTh Mpe/ioKeHHYIO.

OnpepensiiiTe CBOIWO pO/b, 3apaHee T[UIAaHUPYWTe W pa3pabarbiBaiiTe
CL|eHap1i CBOWX BBICTYTIEHUM.

B03MO0yKHO, BbI XOpOI1I0 paboTasu o Balliero A0K/aajAa u Oyzere peKpacHO
paboTark Mocje Hero — HO BCe 3TO He MMeeT HUKAKOro 3HaueHusi, eC/IU Bl He B
COCTOSTHUH BBITOJTHO «IIPOJaTh» ce0Osi, Korza bepeTe C/IOBO.

/lsa npumepa

BHOBbL Ha3HaueHHbIN Mpe/ice/iaTe/ b TIpaB/ieHrs OJHOM W3BeCTHOU (hHUPMBI C
TepBbIX [JHel paboTbl B [O/DKHOCTU COCTAB/sUT CLIeHapUHd BCeX CBOMX
BBICTYILJIEHWM, S TIOMOrajl eMy B 3TOM, Mbl BMECTe aHa/M3UPOBaM €ro poJb,
paboranu Haz GOpPMY/IMpPOBKaMH, (OKYCHpPOBaIM OCHOBHBbIE MBICIH U
pa3bupanu Bce BO3MOKHbIe BaDUAHThI peakiuu CilyliiaTesiel.

OH aKTUBHO 3aHMMaJICA CBOMM UMU/KeM, [IPOAyMbIBaJl CBOIO POJIb.

Ero BeICTyrUleHUsI Bcerma uMend ycrex. Uepe3 roj HeoOX0JUMOCTh B
pery/sipHbIX 3aHATUSIX OTIIa/la, U PyKOBOAMTE b 0OpaIijaics KO MHe 3a TIOMOII[bIO
JIVLLb B OTAE/bHBIX CTy4YasiX.

WNuaue moBena cebss AupekTop Apyro u3pectHoW ¢upmbl. OHa
TPOKOHCY/ILTUPOBA/IaCh CO MHOW TiepeJ] OTBETCTBEHHBIM BBLICTYIIJIEHUEM TI0
TeJ/IeBU/IeHWIO, HO He CKOHLIEHTPUPOBaja Ha HeM BCe CBOe BHHMMaHue, OTHeC/1ach
K TOMY, UTO €l IIpPe/ICTOs/I0, KaK K TATOCTHOM 00SI3aHHOCTH, KOTOPYIO, OZIHAKO,
He006X0IMO BBITIOTHUTb.

Coeem

Yuurecnh O0T/INYATh BBICKA3bIBAHHUA mo CymecTBy
OGCY)KI[aEMBIX BOIIPpOCOB OT T€X, UTO0 HAIIPpABJ/I€EHbI IIPOTHUB BAadC



muyHo. IToc/iegHue pelinTe/IbHO MpeceKaiTe — a MOTOM MOXKeTe
A€MOHCTPHUPOBATh CcoOCTBEeHHOE MPeBOCX0/ICTBO Ha
coiep)xaTre/IbHOM YPOBHe.

Bepaymmii ocHOBaTe/lbHO TIOATOTOBUW/ICS K TIpOrpaMMe, TexHWKa paboTana
Oe3ympeuyHo, B OMpe/ie/ieHHbIM MOMEHT Y BBICTYITIABIlel C/alud HepBbl, U BCe
3aKOHUWJIOCh XaOCOM, TaK U He BbILLIEALIMM, BIPOYEM, 3a PaMKU TPUINUUN.
XKanb, Terepb 3aHUMAaTbCs BOCCTAHOBJEHHWEM COOCTBEHHOTO WMMXKa ei
TIPUJIETCA ellje OYeHb JJ0JITO.

OnpedeneHue poau npoucxooum He HA codepicamebHOM ypoeHe

OrnpesenieHre posid NMPOUCXOAUT B TpoLiecce KOMMYHUKAlLMA, UMEHHO TaM
MBI «H€epapXu3upyeM» ce0si, «COLMaU3upyemM» JIpyT Apyra.

IIpumep

Ha mpakTrnueckux 3aHATUAX >KEHIIMHA, 3aHUMarollasd OAHY U3 BbICOKUX
JO/DKHOCTeM B OonbilioM 0OaHKe, paccka3aja MHe O CBOMX [ePMaHEHTHBIX
npobsieMax B OTHOILIEHUSIX C KOJIJIETOM, KOTOPBIA, TO)Ke Oyayuu OJHUM U3
pyKoBozuTesei 3Toro 6aHKa, B COBEpIIIEHCTBE BJaZie/l UCKYCCTBOM JIUIIATh ee
Jlapa peuu.

Hapsay ¢ mpouydM IIpOTMBHUK IIOCTOSIHHO ITPOBOLIMPOBa/l €e TaKUMU
¢dpasamu, kak, Harpumep, «Hy, 3To TUNUUHO MO-KeHCKHU!». Kakaplii pa3 oHa
roToBa Oblia B3BUTHCS KaK pakeTa, a MoToM OecrioMoIiHo repebupasa B yMme BCe
€0 CKa3aHHOe, TMbITAsICh OMpe/e/IUTh, UTO K€ WUMEeHHO ObI/I0 «TUIUYHO TIO0-
JKEHCKMN».

Mbl BOCMOMB30BA/IMCh 3TUM JKUBBIM MaTepuajioM, /Jisi TOro UTOOBI
00iymaTb BO3MO)KHbIe TIYTHU pellleHusi TpobieMbl U pa3paboTaTh pas/MuUHbIe
MO/Ie/Iv TI0Be/leHHs (TaK Ha3blBaeMble «I1aTTepPHBI»).

Korza crycts Hefento Kosjlera Hauyajl OuepefHYIO0 BepOasibHYIO araky B
CBOEM /lyxe, TIO/IFOTOBJ/IeHHAsi COTPY/HMI]a CHUCXO/IUTEe/IbHO Opocua emy: «AX,
OTKY/ja Bbl, My>KUMHa, MOXKeTe 3HaTb O TOM, UTO TaKOe «TUITUYHO I10-)KeHCKU» ?»

Arpeccop He HallejiCd YTO OTBETUTb, OCTajbHble MPUCYTCTBOBABLIVE B
3aj1e My>KUMHbI PaCcX0X0Tauch. Ha 3TOT pa3 Tema Oblia MCUepriaHa.

Crnepyroiiasi OMbITKA — eLlje HeZle/Ir0 CIIyCTS — TOXKe 3aKOHUYW/IaCh OJIHbIM
rnposasioM. Ha 3ameuaHue Bce TOro ke kKosuieru: «Ho 3TO ke omATh 4YUCTO
JKeHCKasl JIOTMKa...» — MOs CIIappUHI-TIapTHepIla HeMeJJ/IeHHO OTBeTH/a:
«ToHKO TOAMeueHO, ¥ KeM — MYy>KuuHOM!» CHOBa BCe pacCMesyIuChb, U C TOU



TopbI  107I00HBIe BepbasibHble aTaku OCTaauCh B TpoinioM. W ciaBa 6ory,
MIOTOMY UTO MbI TTOTYYM/IM BO3MOYKHOCTb Ha Ja/TbHEMIINX 3aHATHSAX YAe/ATb
JI0CTaTOYHO BpeMeHHU Oosiee cepbe3HbIM TpobsiieMaM, HO NpuHIMN «Hukorzna He
MoOJTYM!» HaBCerjja 0CTaJICs B apCeHasie COTPYAHULIbI 3TOro OaHKa.

OTOT C/iyuyali HallOMHWJ MHe OJHY WCTOPHUIO, pacCKa3aHHYIO Apyrou
yuacTHUIIe ceMuHapa. Ha si3BuTesibHOe 3aMeuaHUe KOJIJIeTH, TOCTapaBIIerocst
Mo/i/IeTh ee Ha KOPIIOpPaTUBHON BeuepuHKe: «J/loporas, B 3TOM OpIOYHOM
KOCTIOME BbI BBIIVIIJUTE TIOUTH KaK MY)KUMHAa!» — OHa OBICTPO HalllJlaCh UTO
OTBETUTb: «IDTO-TO HaC U 00beAuHSET. Bbl B CBOEM KOCTIOME TOXKE BBIIVISIATE
KaK MY)KUMHa — MOUTH ! »

«T'oeopu npaedy!» o3Hauaem: Hyx’CHO 8ce20a 2080puimb Npasoy, HO 2080puUMb
npaedy cs1edyem He 8ce20a

Crierjuanuctel B 06/1aCTM KOMMYHUKAI[UM Ha3bIBAlOT 3TO «CeJIeKTUBHOU
rpaBov». Bbl Bcerga [JO/KHBI MPUIep>KUBATbCS TIpaB/bl, HO C/e0BaThb €l BO
BCeX JleTa/sIX HY)KHO Jla/IeKo He BCerza.

BcriomuuTe punbM «JDkell, ke, Tae repoit [)kuma Kappu momkeH Obin
TIpOZiepKaTbCsl OAVH J1eHb, HY pa3y He CO/raB, BBIHYXJEHHO UIU YMBILIEHHO —
BCe PaBHO.

B narom Homepe Cosmopolitan 3a 1999 rop >xypHanucTtka Cro3aHHa
[ITHatizep pacckasana 0 COOCTBEHHOM OIIbITe BBITIOTHEHUs TI0[J00HOTO 3a/laHusl,
HO OT Hee TpPeOOBa/IOCh He NTaTh LIeJYH0 HeJeso — KolmMap!

Coumosiory, IICUXOJIOTM W TPeCTaBUTENIM [APYrMX HayK yxkKe [JaBHO
MOATBEPAUIN CBOWMM MCC/IeJOBaHUSIMM, UYTO Mbl XBaraemcsi 3a 3TOT
criacare/ibHbIM KpPYT, TO €CTh TOBOPUM HelpaBay, Ije-To OT CTa /0 JBYXCOT pa3 B
JieHb. [1o-KpyrnHOMY MBI BpeM pefiKo, uaille — I10 MeJjioyaM, Harmpumep, yxke I10
TyTU Ha paboTy, TPUBETCTBYS JIPYT Jpyra HUUero He 3HaUal[MMU (pa3aMu TUTIA:
«[IpuBeT, Kak gena?» — «Criacubo, xopoiio!» SCcHO, UTO TaKoM BOTIPOC 3a/1aeTCs
He C Lie/bI0 ToyueHrs MH(OPMaLMY, a JIMIIb paZiy BbIIIOJIHEHUS OCBALLEHHOTO
BeKaMH puTyasa, cjioBecHasi hopMa BbIpayKeHUsI KOTOPOTO C/ieTaeT C Halllux I'yo
aBTOMaTuuecky. J¢Up MPOHU3aH TaKUM Pa(pUHUPOBAHHBIM MYyCTOCJIOBUEM, OHO
J1e3eT K HaM B YLLK CO BCeX CTOPOH.

KoHeuHOo >ke, caMbIMU OOJIBIIMMU JITYHAMU OKa3bIBAeMCSI MbI, MY>KUWHBI,
b0 TpelmyM TPOTUB UCTUHBI B cpeiHeM 220 pa3 Ha jHrO. JKeHIIUHBI, MO-
BUJMMOMY, MBIC/IAT 0OoJjiee peasMCTUUHO, UX TOBeJleHWe B MeHblllel CTereHU
OPMEHTUPOBAHO Ha COOCTBEHHOE 3T0, K TOMY e OHU He TaK CUJIbHO 03ab0ueHbl
BOIPOCAaMH MpecTuka. Y ecTeCTBeHHO, HaM MIPUXOAUTCS MOJIOTH SI3bIKOM C yTpa



710 HOuH, 1abbl TTOep>KaTh COOCTBEHHOE peHoMe.

Ho, Mo>keT ObITh, /IeJI0 B TOM, UTO Mbl, My>KUUHBI, HeceM Ha cebe OOJbIIHiA
rpy3 o0si3aHHOCTel, OTBETCTBEHHOCTH U T. [I., IO3TOMY U uallle CIIOThIKaeMcCsi B
KPUTHUYECKUX CUTyalusix? XOTs HeT, BPsif, J.

Wtak, Korga >ke Mbl TOBOPMM HeMNpaBAy BBIHY)XXJAEHHO U KOrga —
YMBIIILJIEHHO, KOT/la BpeM T0 He0OX0IMMOCTH U KOTjJja — U3 MyCTOTO TIl[eC/IaBus?
B nepByto ouepesib 3TO aBTOMOOW/bHasE Tema. AemomobOuib — 3mo aAbumoe
Odemuwje myxcyuH. Korja peub 3axOAUT O MalllMHax, BCe Cpa3y CTaHOBSITCS
npoeccuoHasiaMd HUYYTb He Xxyxe Muxasns Illymaxepa, pa3Be uTO C
MEHBIIMMY BO3MOXXHOCTSIMM Pa3BUTb CKOPOCTb. OrnipefiesieHusi «IJI0X0W» WU
«TPYCOBaThbli» [JOMYCKAOTCSl TOJBKO TIPUMEHUTE/NIbHO K JKEHCKOMY TOJY.
PasymeeTcsi, CKa30YKU O CyTepyKeHIl[MHaX, Jiyullle MY>KUMH pa30uparoiuxcs B
MOTOpe WU CIIOCOOHBIX OBICTPee HaC TIOMEeHSITh KOJieCo, TOXe He BbIIeP)XKUBAIOT
HUKaKOM KDUTHUKU. ABTOBOXKJ€HUE — UCKYCCTBO, JOCTYITHOE TOJIbKO MY>KUHMHAaM.
3mech Mbl CKOpee TOTOBBI JIOMYCTWTh, UTOOBI >KeHIMHA BCKapabkamach Ha
nipocheCCHOHA/IBHBIN OJTUMIT — eC/IU TOJIbKO OHa He cOOMpaeTcsi BhexaTh Tyja Ha
aBTOoMOOMie. BTopoii npeiMeT, 3aCTaB/IsAOIIMI HAaC BpPaTh KaK CHBbie MEDPUHBI U
pa3/IMBaThCsl COMOBBSIMM, — Hawa paboma. UyTh Oosbllle OTBETCTBEHHOCTH,
TIOBBILLIE /IO/PKHOCTh — U Hallle 3T0 y)Ke pa3/lyBaeTcCsl OT UBAHCTBA, U KaXKJbIA U3
Hac TIpeJCTaB/isieT ce0si TeM, KTO TaK BOBPeMs M3JIOKWU/I Iiedy eJUHCTBEHHO
TIPaBUILHBIM BapUaHT pellieHusl CJI0oKHOU npobiembl. OH ObUT MPOCTO TIOpaXkeH!
Wnu 370 O6bIO BCe-TaKK UTO-TO Apyroe?!

Mbl HamMepeHHO K/ieBellleM Ha APYTryX pajid coOCTBeHHOU Bhirozbl. Crerka
MOJJKOPPEKTHUPOBATh YBUJEHHOE WM YC/bIIAHHOE — 3TO HOPMaJbHO,
HeOOo/bIlIMe WCKa)KeHUSI WCTUHBI SIBJSIIOTCS, TaK CKa3aTb, HEOTheMJIEMbIM
arpubyTom TipodheCcCHOHANBLHON ZledTebHOCTU. Bce mipeAmnpusTre, Ha KOTOPOM
tpyautrca 30 000 yesoBek, AepXKUTCA Ha OLHOM PYKOBOAUTEJe TIPOEKTa,
HaCTOSIIL|eM CyTiepMeHe — OT/IMYHO!

TpeTuii 1MOBOJ HACOUMHSTH C TPU KOpoba — cnopm u c80600HOe epemsi.
[Tocie poBe/ieHHBIX B OJ1a>KEHHOM MPa3JHOCTU BBIXOHBIX TOIJIOIIeHHbIEe HAMU
BO MHOXKeCTBe KaJIopuitHbie 0/1F0/la Ha C/IOBAaX MpPeBpalllaloTCs B SHepreTUuecKue
cmecu st 6oaubunepoB. M3 ciopTUBHBIX Teseriepesiad, TPOCMOTPEHHbBIX JieyKa
Ha IBaHe, MbI C JIETKOCThIO reHepupyeM COOCTBeHHbIe PeKOpP/HbIe JI0CTKeHUS
B Oere (Ha caMoM [iefie peub uzieT 0 Gere TPyCLOM B MapKe U JAOCTMXKEHHUSI 3TU
BBIIVISIAT, 110 TIpaB/ie TOBOpPsi, OUeHb UM OueHb CpeiHeHbKO). UTo ke KacaeTcs
ronbda, To Taiirep Byzac mo cpaBHeHMIO C HaMU TIPOCTO OTAbIXaeT. AX [a,
BOOOIIle-TO B CBOe BpeMsi s /laBajl ypOKM TeHHUCUCTY Muxasmo Lltuxy u
TPEHUPOBa/ OKOJIO COPOKA y4aCTHUKOB OIMMMIUNCKUX WUIP, YEMIIMOHOB MHpa U
Y/IeHOB HaIllMOHAMbHBIX COOPHBIX B CaMbIX pa3HbIX BHJAXx CMOpTa — OT



napycHoro a0 6o06csesi. Mou ¢usnueckue ganHbie? Poct 175, MIOTHO COUTHIM
KOMOK MYCKY/0B BecoMm mnpubnusutenbHo 70 kr. Hy naaHo, eciu TOUHO —
74,5 kr. Ho dakT ocTtaeTcss pakToM — BCceM 3TUM MNpody MPUXOAUTCS 3[0POBO
TIOTOTeTh, KOrJja Mbl MEPUMCSI CUJIaMU.

Pa3ymeeTcsi, coBepILIeHHO He BaKHO, UTO SI HUKOTZJA He Jiep)Kal B pyKax
TEeHHUCHYIO PaKeTKy U TeM Oosiee He cTaBuU/ mapyc. [la, s TpeHUpPOBaI UX BCEX
TOJIbKO Il BBICTYIUIeHWM 1O TeneBujeHnt0. Ho, Kak g yxe ckasaja, UM
TIPULLLIOCh-TaKU 37J0pPOBO IOIOTeTh!

YerBepras Tema, Ije Mbl Ha CJIOBaX Ipe/ie/IbHO BePHbI U CYIepJIOs/IbHbI, —
cembsi. 3[eCb Mbl, KOHEUHO, CAy)KUM HeoOXOoAuMON U Ha/le)KHOH OIopoi
JloMalllHero oyara.

Mexxny mpouuMm, MpU OMpOCaxX HauMHaeT BbIPDUCOBBIBATHCSI COBCEM KHast
KapTvHa. [IBajLjaTU/IeTHUM CbIH OTKAa3bIBAeTCs IMOCTYIAaTh TaK, KaK BEJUT eMy
oTel], B3pocJiasi joub C Tipe3peHreM 3asiBiisieT: «[lama, rocnegHue rofpl Tebs
HUKOT[]Ja He OKasbIBaJiOCh PSZIOM, €eCAM MHe 3T0 ObLIo /1eliCTBUTE/IbHO
HeoOXOZMMO, a celuac s y)Ke camMa Hayuyuachb CIIPAB/SATHCS CO CBOUMM
nipobeMamMm».

[lpaBaga, ocraeTcs elje JOOOBHUIIA, TEpIeNIMBO [OXKUAIOIIASCS TOTO
MOMEHTA, KOTZla Mbl HaKOHel] TlepecTaHeM KaJoBaThCsl Ha Cy/ib0y, pacCTaBUM BCe
TOYKM Ha/| i ¥ peKpaTM 3aMeTaTh T10/] KOBep Hepa3pellleHHbIe TTPO0/IeMBbI.

Ho o nmto6oBHUIIE MOXKHO UCIIOBEIAThCSI TOMBKO JIPYTY, TIPUUEM OISiTh JKe
Tipe/icCTaBUB cebsi 3TakKUM MOJIOZLIOM, KOTOPOMY U MOpe IO KOJIeHO, — DOJib,
KOTOpasi HaM HUKOT/ia He HajoejaeT. Bce JKeHIMHEI Jie)kaT y HalllKMX HOT — TPy
3TOM y COOPY>KEHHOTO Hamu [i/isi caMux cebsi TibefiecTasa mpu OmpKauiiem
pPacCMOTpeHUU OOHapY)KWUBAlOTCS He TOJBKO TpeIWHbl, HO W CBOWCTBO B
CUMTaHble yacbl Pa3Ba/MBaThCsl HAa MejiKMe Kycoukd. [Ipax ecTb Thl M B Mpax
obparutibcs. Ho 3TOT yXom U3 >KM3HM HauWMHaeTCsl y)Ke ceiiuac, a MbI BCe
TMbITaeMCsl 3a/lep>KaTh €ro CBOeH HEeYKJTHOXKeH JI0KbIO.

BecbMa cBoeoOpa3HO BBITVISIAUT Ha 3TOM (POHE YKeHCKUM BapyUaHT BpaHbSI.
JKeHUIMHBI TYT, KOrZa rOBOPAT O CBOEM BO3pacTe, a Mbl, MY>KUHHbI, TOPAUMCS
CBOEH 3pe/IOCTbI0 U 3HaHMeM >KM3HU. CKOJMBKO Bbl BecuTe? JKeHI[MHA yaile
BCEr0 CKakKeT HerpaBly, a MY)XUMHA BOCIIO/b3yeTCs TOBOJAOM JIMILIHUKA pa3
Jl0Ka3aTb, KaK OH JHOOUT >ku3Hb. Kak/blii QyHT [T HETO — 3TO >KW3HEHHBIM
OTBIT U >KUpPOBOW Oydep Ha ciayuyail BO3MOXKHBIX Tpobnem B Oyayijem. B
WHTUMHOMN >XU3HU >KEeHILMH COBepIlieHHO 0coboe MeCcTo 3aHUMaeT JIOKb 00
oprasMe — TOrJla Kak HaM, MY)XKUWHaM, TIPUXOJUTCS CTapaTbCs U30 BCeX CHUJI,
nabbl He yapuThb B TPsi3b JIMIIOM, MOTOMY UTO AJii HAC TIOTEHIUS SIBJISIETCS
BbIpakeHHMeM cwibl. HeT HHUuero tpyjHee, ueM rOBOpPUTH mpasay. Mexay Tew,
110 MHEHUIO yUeHbIX, TajaHT BPaTh, UCKYCCTBO OOMAaHBIBATh CTY)KUT TIPU3HAKOM



BBICOKOPA3BUTOTO WHTe/UIeKTa. Hayka O /DKW, MEHTHOJIOTHs, YTBEPKZIAEeT, UTo
JIO)Kb TEHEeTHUEeCKU TIPUCYIja YesloBeKy W (peHOMeHasbHasi SBOJIIOIMS HaIllero
MoO3ra CTaJia BO3MOXKHOMU JIIITL O71aroziapsi MOCTOSTHHO TIPOTEKAKoIieMy TIPOLiecCy
KOZIMPOBAHMSI U JIEKOJUPOBAHUSA TIIpaBAbl, TOJYMpaBAbl, /DKM W HaMepeHHOM
Je3uH(popMaliu.

CamooOMaH, pO3BITPBIN, BBIHY)KIEHHasi JIOXKb, pecrieKTabenbHast
TIOyTIpaBZia — 3TOT Ka/IeHZ0CKON MMeeT OeCUMC/ieHHOe KOJMUeCTBO TpaHew,
OTPa’)KAIOIL[UX BCE BO3MO)KHbIE MOTHBBI JDKH. «Jla OygeT JoKb» — BOT Kak
BBIIVISIZIUT OZIHO U3 C/laraeMbIX ycCIieXa COBPEMEHHOTO UejloBeKa.

«YecCTHBIN BCerzia OCTaeTcsl B Jypakax», — Pe3lOMUPYeT Ybpux BUKKepT,
TIOCTY/TUPYSI, UTO TIPSIMOJIMHEMHOCTh /IaBHO ce0st u3kuia. Bo3MoXXHO, eMy 4acTo
NPUXOJWIOCh HAOMIOAATh CUTyallid, B KOTOPbIX IMpaBa OKa3bIBajiach
HUCTOUHUKOM HHUKOMY He HY)XHBIX CIIOPOB U 0ecroiesHbIX AUCKYCCHH,
HEeCKOHYaeMbIX KOHQJIMKTOB U BCEM Ha/IOEBINMX /UA/IOrOB HU 0 ueM. HaBepHoe,
eMy JI0Be/IoCh y3HaThb O TOM, UTO Kak/las CHUSIOIasi COBEPIIIEHCTBOM HCTHHA
obsi3aTenbHO TaIUT 3a coboii Ge300pa3HbIM XBOCT OMpaBJaHWN W MpU BCe
CBOel OUeBUJHOCTH CITIOCOOHA 0OMaHBIBAaTh He Xy’>Ke CAMOU OThSIBJIEHHOU JIKH.

IIpumep

«TbI cripaiiiiBaeliib, BKyCHO /I TO, YTO Thl TipurotoBusia? [Touemy Obl TeOe
He CIpPOCUTh, yMeelllb JIU Thl TOTOBUTb B TpuHLune? MoxeT ObiTh, Tebe
WHTepecHO OyzieT y3HaTh, UTO MeHs y’Ke TOIITHUT OT TBOMX Ky/TMHAPHBIX U3bICKOB
Y KaKJbId pa3 sl BCTal U3-3a CToJIa C UCIOpYeHHBbIM HacTpoeHueM? [louemy s
JIOJDKeH JaBUThCS 3TUM, eCyid OoJbllie BCero MHe X04eTCs KOJI0Achl C »KapeHoM
KapTOLLKOW ?»

OTOT BHYTPEHHUM UalOr MOXKET MPOJ0/DKAThCS 10 6eCKOHEUHOCTH, SI3bIK
MOCTaB/IsIeT €My BCe HOBYHO W HOBYI MMIY, W HaKOHel| C/iefyeT OTBeT:
«OTMUUHO, MPOCTO BEUKOJIENHO!» — 3TO He 3HAYMT, UTO s HEUCKPEHEH B CBOEM
mobBu K Tebe, Bo3/m0ONeHHAss HaJeXja W OMoOpa MOEro ouyara, Beflb JaxKe
TIPOMOJ/TUaB CHauasa, s BCe-TakKu CMOT HalTH B cebe CUJIbI U — COMraTh!

[ToripoOyiiTe He JraTh B TeueHHEe KAaKOTO-TO MPOMEXYTKa BpeMeHHU. [ljis
3TOT0 BaM TIPUJETCS ToA00paTh OMpe/ie/ieHHYI0 CUTyalldi0 — TI0[[0U/eT
COBelllaHWe WM Uel-TO [ieHb POXK/JEHUsl, MOXKHO TOIPAKTUKOBATbCS 3a CTOMKOU
Gapa wiMd 3apaHee JOTOBOPUTHCS C [IPY3bSIMM, TOJIBKO 3TO [OJDKHBI OBbITh
HaCTosALMe [IPY3bsi, KOTOPbIE OCTAaHYTCsl TAKOBBIMM, /la’Ke eCJIM Ballla MpaBja UM
He OYeHb MTOHPABUTCS.

1 pekomeHjoBa/n Obl BaM BCEe-TAaKM B HEKOTOPBIX CJyuasix JIyKaBUTh,
MBICJIEHHO Jiefasi [ijis cebsl TIOMeTKY: «3[eChb s CKa3al Hempapiy». Bripouewm,
pelanTe CaMHu.



Cocmasbme 01151 cebs1 ceoli cobcmeeHHbIll Kamasoe AxcuU € pazoenamu:
* OOJIBIIIAS JIOXKD;

* MaJieHbKasl JIOXKb;

* «JI0Xb BO CITaCEHHE»;

* LleJIeHaTIpaB/IeHHas Jie3uH(pOopMalus;

* MI0/TyTIPaBAa;

* YMBILIIJIEHHAS JIOXKb;

* BBIHY>K/I€HHAsI JIOXKb;

* [JTyTIasi JIOXKb;

* PO3BITPBIIIIH.

Cobepute Takoii MaTepuas IPOCTO pajii MHTepeca — U rpoBepsTe cebs!

Cnenytolye mpreMbl TIOMOTYT BaM C/iefiaTb CBOK) peub BO3MOXKHO OoJiee
ybenurenbHol. OHM ObLTM COpPMYIUPOBAaHBI B pe3y/bTaTe KOJ/IeKTUBHOM
paboThl yYaCTHUKOB ABaALlaTU TATH CEMUHApOB Ha Temy «IIpoBOKallMOHHast
PUTOPHKA: MaHUTTY/ISLUS ¥ JIOXKb!».

Coeem

IIng Toro urodbl 00MaHyThb KOro-TO, BaM HYKHO
MPO/IEMOHCTPUPOBATh BJIajileHHe TeMH >Ké CaMbIMH NpHeMaMHu,
KaKHMH Bbl T0/Ib3yeTeCh, CTapasfAch B 4eM-JIH00 KOro-HHOyqb
y0equTh.

XoTs caMH 10 ce0e OHH HeHTPa/JIbHBI, pellalilnee 3HaUeHHe
HMeeT I1e/1b, C KOTOPO# BbI HX IIPHMeEHseTe.

He cieayer TparuTh BpeMA Ha COBepIIeHCTBOBAHHE
COOCTBeHHOM CIIOCOOHOCTH JIraTb, HO OTTAaYMBAaTh CBOIO
CIoCcOo0HOCTD Yy0e)XjaTh COBEPIIIEHHO He00X0JUMO.

ITpakmuueckue npuembl mexHUKu y6excoeHus

* [TocTosiHHBIM BU3ya/IbHBIM KOHTAKT C TIePBOM U [I0 TIOC/IeJHEN MUHYThI
mob0ro Ba)KHOTO pPa3roBOPa W/IM BBICTYIUIEHUsI. 3aKOHUMB TOBOPUTH, C/ieAyeT
OTBeCTH B3IVIsifi OT cobece/IHMKA WIN ayAUTOPUH, [IIsl TOTO YTOObI He 3aCTaBUTh
c/yliaresiell yCOMHUTBCS B JOCTOBEPHOCTH MOTyUeHHOW UH(OpMaLUu.

+ ComnpoBoxjamwnige pedyb CHrHa/jAbl (HEKOHTPOJIMPYEMbIE JKeCTHl,



B3/10X1) BbI/IAlOT Ballly HEPBO3HOCTb, CKOBAHHOCTb, HaIpsbKeHUe, CyliljeCTBeHHO
CHWXKasi CWIy BO3[E€NCTBUSI BalllMX CJIOB Ha ayAuToOpul0. B KpuUTHueCcKux
cUTyalusix cjiefute 3a co0oOM, He TOBOpUTE C/MIIKOM OBICTPO, TIOZAABJISHATE
CUMIITOMBI ~CTpecca, He CyeTWTeCb, WHaue Yy CJyllaTeseild CO3[acTcs
BIleyaT/ieHue, YTO Bbl CaMU He YBepeHbI B TOM, O YeM FOBOPUTE.

» CneguTe 3a TeM, YTOObI BalllM [IBWKEHUS], )KeCThI, 0CaHKa ¥ MUMHKa ObUIH
rapMOHHMYHBI, Tlepe/l OTBETCTBEHHBIMU BBICTYIIEHUSIMUA TPEHUPYUTECH Tepe[
3epKasioM.

* Wcnonb3yliTe ueTkue U sicHble (opmyanpoBkU. [Io KkpaiiHeil Mepe
OCHOBHBI€ T10JIO’KeHUS Balllel peun 10/DKHBI ObITh C(HOPMYITUPOBaHbI TaK, YTOObI
WX HEeBO3MO)KHO ObII0 He TOHSTh WM TIOHATh HerpaBWIbHO. [lepef
BBICTYILJIEHMEM HECKOJbKO pa3 I'POMKO MPOTrOBOPUTE IJIaBHble apryMeHTbl U
Haubosiee 3HaUMMbIe OTPBIBKU peud. Baiiii ¢hopMyIUpOBKY BPEXYTCS B MaMSITh
ayZIUTOPUHY TOILKO B TOM CJIyuae, ec/iv Bbl Oy/ieTe MPOU3HOCUTD UX TPOMKO.

* Ecnu BBl OyneTe fenarTh may3bl B HauOosee 3HAaUMMbIX MecCTaX, BaM
CTaHeT Jierye rOBOPUTh, a ay[JATOPUM — BOCIPHMHMMATh ycibillaHHOe. Kpome
TOTO, TaK Ballla peub Oy/leT BBIT/ISIIeTh MeHee TsKeI0BeCHOM.

« TmjatenbHO  B3BelIMBaliTe  HEOOXOJUMOCTH  OOBSACHEHHIT U
KOMMeHTapueB. l3okeHHble BamMu (akThl OyayT BBIVISIIETb MeHee
ybenuTenbHO, ec/ii Bbl OyZieTe paclMChIBaTh UX BO Bcex feTansiX. OOBsICHITH
CJIMIIIKOM ~ TIOAPOOHO — 3HAUUT  OMpAaBJbIBATBLCS U JIeMOHCTPUPOBATh
COOCTBEHHYIO HEYBepEHHOCTb.

* MoKycupyuTe BHUMaHWe CyllaTe/ield Ha OCHOBHBIX TOJIOKEHUSIX CBOEU
peus, He pa30aB/sAliTe WX HEHY)KHbIMU OTCTYIUIEHUSIMM U U3/IUIITHUM
MHOT'OCJIOBUEM.

 IlpaBuibHO pa3memiaidTe Marepuaji mno o00e  CTOPOHBI
pa3rpaHUYUTE/TbHONM JIMHUM, KOT/Ia MPOBOAUTE TakoByr0. «CiiefiyeT BbIOpaTh
He TepBbld BapUaHT peIleHUs, a BTOPOW!» — HeraTuBHBbIM 371eEMEHT BCerzaa
BBIHOCUTCS BIlepe/l, a TO3UTUBHBIM 3aMbIKaeT ¢pasy.

» [lpu HeoOxoauMocCTHM He O0oWTech BK/IOYATh B TEKCT BBLICTYIUIEHUS
00ObsICHEHHe TOTO WM WHOTO TeXHHUYECKOro TepMHHA, HO TIOMelllaiiTe ero B
Hauasie, a He B KOHILe COOTBETCTBYIOIEr0 pa3zesia. TOUHOCTb B OMpe/e/ieHUsIX
TOKa3bIBaeT, HACKO/IbKO XOPOLIO Bbl BiajleeTe MaTepUaioM.

* OTKa)KuTeChb OT 3aUrpbIBaHU C MyOIMKOM, OT JIbCTUBBIX 3aMeYaHUl B
azipec cobecelHUKA, 3aYaCTyH0 OHU 3aCTaB/ISIFOT HACTOPOXKUTHCS M YCOMHUTBLCS B
WCKPEeHHOCTH roBopsiiero: «OH T[IOHWMaeT, UYTO €ero Marepuan BBIVISAUT
HeyOeuTe/IbHO, TI03TOMY U MbITAeTCsl MOAKYITUTh HaC CBOEU JIeCThIO».

« Criegute 3a TeM, yTOOBI BaXKHbIe, HO HEOXKU/JaHHBIE U He OueHb TOHSATHbIE,
criocoOHble BbI3BaTh HeJOBepHe ay[UTOPUU T0/I0KeHUs] ObUIM T0/jaHbl B TOUHO



COOTBETCTBYIOIIIEM MX 3HAUEHHIO KOHTEKCTe, TOr/a CaylaTesissM OyzeT jerue ux
K/1aCCU(ULIUPOBATh.

 Jlyurie MeHbIlle, ga Jyuiie. He obuave aprymMeHTOB, a UX KaueCTBO
JlesiaeT ycJibliliaHHOe Oosiee BecOMbIM. VIcCrosib3yiiTe TOMBKO yOeauTe/TbHBIE
apryMeHThI U He O0MTeCh UX TTIOBTOPSITh.

Coeem

OTH pekoMeHJaLUH OyyT MOJIe3HbI H B TOM C/Iydae, eC/I BbI
3aX0TUTe TIPOBEPUTH co0eceJHUKA Ha MCKPeHHOCTb. He
npeHeOperaiiTe umu!

CooO01ieHHbIe YY4aCTHUKOM pasrosopa «(akThI»
HeIoCpeJCTBeHHO B mpoiecce 0ecefbl NPOBepPUTH 04eHb TPYAHO,
HO MaHepa M3/I0KeHHUs JaeT BO3MOXHOCTHb C/e/laTb BBIBOJABI
OTHOCHTE/IbHO UX COCTOATE/TIbHOCTH.

Cnenytoliyie peKOMeH/1al[iu TIOMOTYT BaM yOeIUThCS B IO0CTOBEPHOCTU WU
HeZI0CTOBEPHOCTH MpeJIOKeHHON MH(GOPMaLIUU.

* 3ajaBaniTe BOIPOCHL. YTOUHSIWTE CMBIC/ YC/BILIAHHOIO, 4YepenyuTe
BOTIPOCHI C TIPSIMBIMU TPeOOBaHUSIMU Pa3bsCHUTh TO WK MHOE TI0JI0XKeHHUe.

* Eciu BBl cOMHeBaeTeCch B MCKPEHHOCTH cobece/lHHMKA, He YBepeHbl B
[IOCTOBEPHOCTU U3/I0KEHHBIX WM CBeJeHWW, MepeusuTe C COoAep)KaTe/IbHOU
TUIOCKOCTM Ha 3MOLIMOHA/bHYIO, 3acTaBbTe co0ecelHMKa TOBOPUTb O CBOMX
YyBCTBax M JIMUHBIX BI1eYAT/I€HUSX.

* B KpUTHUeCKOM CUTYyaluu MPsIMO 3asiBUTe, UTO He BepuTe cobeCeHUKY, U
4yeTKO 00OCHYIITe CBOIO MO3ULIUIO.

* TlpensioxxuTte cobecefiHUKY TIOMEHSIThCS possiMM. Haripumep, ckaxurte
emy: «A Bbl ObI HA MOEM MeCTe TTIOBePU/IU TOMY, O UYeM TOBOPUTE?»

* YcnbllliaB O4eBUIHYHO JIOKb, TIPOCTO 3asiBUTe Co0OeCceHUKY: «3ITO He
MOJKeT OBbITb TIPaB/OM!»

Yuumech Haxooumb c/108a @ 1100bIX cumyayusx, ece20a cmapaﬁmer
COXpaHumb uHuquamuey!

Xy,qmee, 4UTO C BdMH MOXKET C/IYyUUTBCA, 3TO €C/IM BO BpeMA Bdlllero
BBICTYILJIEHUSA KTO-TO FPY6O BBIPDBET MHULIUATHUBY M3 BAdllIMX PYK.



IIpumep

OpuH U3 yyaCTHUKOB ceMUHapa «PHUTOpUKa KOH(POHTAaIUii» pacckaszaa O
TOM, KakK TOTEepsUl Jjap peud U He CMOT HHUYEero CKa3aTb B OTBET Ha rpy0OCTb
cBoero 1ieda, KOTOpbiii 000pBaj ero Ha cepe/iiHe OTBETCTBEHHOTO [OK/aja,
3asBuB: «Criacr6o, rocrioarH Takoi-To, Bbl MOXKeTe CaZuThCs, Ceiiuac st BKpariie
o0puCyI0 TeMy 10 KOHIIa ¥ Pe3IOMHUPYIO Ballle BBICTYIITIEHHEY.

JOKnaguvK COBepIIeHHO pacTepsICa U 3aMO0/T4all, a ero raTpoH elije LjejbixX
riojryaca paccykjasl Ha Ty JKe TeMy, He CKa3aB HUYero HOBOI'O WU Ba)KHOTO.

Coeem

Hu B KoemM ciydyae He TM03BOJ/isiiTeé OTHUMATb Yy Bac
WHHMLMATHBY, UHAYe Bbl PUCKYyeTe MOTePATb CBOM MMHU/PK U CBOIO
penyTalnuio. YMeldTe mnocTosATh 3a ceda! Ecim Bam  yxke
NMPUXOWIOCH NMONA/AAaTh B TAKMe CUTYyalUuM, MPOAaHA/TU3NUPYHUTe UX,
npojyMaiTe CBOM BO3MOXHbIeé peaKluM, COUMHUTE HeCKO/IbKO
BAapHAHTOB I0CTOMHOr0 OTBETa.

«[lof, sI3BUTE/NILHBIMU  B3IVIiJaMU  TIPUCYTCTBOBABILIMX Ha COBeIllaHWUU
Y/IeHOB PYKOBOZCTBA MHE XOTeJIOCh 3a/ie3Th 107 CTO/!» — MPU3HA/CS yUaCTHHUK
Halllero ceMuHapa.

A Beab MOXHO ObUIO pemmTh MpobreMy oOueHb TIPOCTO, TIPOSIBUB
HaCTOMUMBOCTh U YBEPeHHO 3asBUB, Harpumep, cienymoiee: «Cracu6o,
rocrioguH Takoii-To, HO s MOTYy 3aBepIlUTb CBO€ BBICTYIJIeHHMe OyKBaibHO B
TPeX Mpe/JIoKeHUsIX, a UMEHHO. ..»

«Hukorza He Momuu!» — BOT []eBU3 KaXK/]OTO yCIIeLIHOTO MeHe/)Kepa, HO OH
npeZiriosiaraeT HaJuuMe y Bac B TojiOBe OIpe/ie/ieHHbIX 111a6/I0HOB, CrieljaabHO
pa3paboTaHHBIX [IjIsI CUTYalLUii, MOJ0OHBIX BhIlIEONMCaHHOW. Bripouem, myuiiie
Ob110 OBI, ec/iu ObI TaKKe T0JI0XKeHUs He BO3HUKAU BOOOIIIe.

«H38uHAtiCS CKO/bKO Oyuie y200HO» — pacyen UCKYCHO20 pacKasiHusl

BceMm HaM /10BOJIBHO 4aCTO TMPUXOJUTCS U3BUHSTHCS, MPOCUTH TMPOILLEHUS
Apyr y napyra. Kak HM CTpaHHO, B WCIIOJIHEHUMM W3BECTHbIX B 00ljeCcTBe
JIMYHOCTEN 3Ta MpocTasi mpoLeAypa ycre/ia NpeBpaTUTbCs B HACTOSLLUN PUTYaJl,
TOP)KeCTBEHHOe [IefiCTBO Ha IVia3axX y M3ymyeHHoOW myOsuku. B 3ToM miaHe
0COOEHHO BBIZIEISIFOTCSI CBOEM BY/IbIADHOCTBIO CETO[HSIITHUE TOMUTUKU, UbH



MOCTYNKA HWHOT/IA HAlOMWHAIOT I/yMble BBIXOAKU IUIOXO BOCHMTAHHBIX
noApocTkoB. [1paBaa, ciefyeT OTAaTh UM JI0/DKHOE, CBOU JYpPHble MaHepPhl OHU
OTpaB/bIBAIOT HE0OXOJUMOCTBIO BBIMIOJIHEHUSI TOro, uto KpeHeyc Oibin-
OiibechenbAT Ha3bIBa/l «/1€3CKAMAI[MOHHBIMU» pHUTya/slaMd. Takue oreparjyu
TpeOylOTCS /11  COXpaHeHWsl OOIIeCTBEHHOTO CIOKOWCTBUs. [Ipu 3TOM
ny6iruHoe packasinue, hopMy/bl KOTOPOTO TIPOU3HOCITCS BeCbMa OXOTHO U Oe3
MaJIelilled TeHW CMYILIeHUs, OueHb CWIbHO CMaxvBaeT Ha TIATeJbHO
MOATrOTOB/IEHHbIN, TOHKO PACCYMTAaHHBIN IIAHTaX.

EcTecTBeHHO, TpoljeAlypa W3BUHEHUS TPUAyMaHa He /i1 TOTO, YTOObI MbI
MOT/IM  JIeMOHCTPUPOBaTh COOCTBeHHbIE O/laropojiHble MaHepbl, a JIs
oOsierueHusi Halllero COCYI[eCTBOBaHUS B couudyMme. B  o6iiectBeHHOM
MeXaHu3Me OHa UTpaeT poJib CBOeoOpa3Hoil CMa3KHu.

M36exxaTb KOHGIMKTOB HEBO3MO)KHO — HO TPH 3TOM TOT, KTO HapYIIMUT
TpaBUIa, JO/DKeH aub0 TMOHeCTHM CypoBOe Haka3aHue, JUb0 MCKYIWUTh CBOHO
BUHY, TPOMJs 4Yepe3 TpOLEeNypy TPUMHUPEHUS COIVIACHO OIpeAeeHHOMY
00I11eCTBOM peryiameHty.

[lpyuMepoB  TIOZIOOHBIX  «pPUTYaJOB TIPOIIEHUsS» MOXKHO  TIPUBECTU
MHO>Ke CTBO:

* COrJlaCHO MaTepuanaM, OMyO/JMKOBaHHBIM B  JKypHane Focus,
denepanbHBII MUHUCTD MO jejiaM OKpyxKatoiled cpenbl FOpreH TputtunH
TMPOCWJI MPOLEHUS Y TeHePaIbHOTrO CeKpeTapsi X pUCTUAHCKO-[eMOKPaTU4eCKOro
coro3a JlaypeHua Maiiepa, KOTOPOro OH OXapakTepU30Ba/l KaK MMeEIOIero He
TOJIBKO BHEIIIHOCTb, HO U «MEeHTAJIUTeT CKUHXe/a»;

* JI>KeHHU O/BepC IpOoCu/a TPOLLEeHUs Y CBOEr0 HOBOPOXKJEHHOIO ChIHA
[Tosia 3a TO, UTO €¥ C/IMIIIKOM YacTO TPHUXOJWUIOCH YUaCTBOBATh B MYyO/IMUHBIX
MEepOIPUATUSX;

* TeneBeayias Jlunga e Mosb ripocunia npoleHust y Bcex HeMLeB, Tocjie
TOTO KaK Ha3BaJia rOCyJapCTBeHHbIVM TMMH ['epMaHuY «ZIePbMOBOU MeCHEWN»;

* IOpren MesieMaH TIPOCW/ TIPOILIEHUSI Y eBpeeB 3a CBOU HeobayMaHHbIe
BbICKA3bIBaHUsI, KOTOpbIe, OJHAKO, ObLIM TMMPOW3HECEHBI, U TYT YK HHUUEro He
TroJie/iaellln;

* OpHCT-ABrycTt ¢oH I'aHHOBep TNpOCH/ MPOIeHHs Y TYpPeLKOro Hapo/a,
TI0C/Ie TOrO Kak Ha BCEMUPHOM BbICTaBKe «3IKcri0-2000» obneruwnsics y ¢acaza
TYPELKOT0 TTaBU/IbOHa;

* heepanbHbIM KaHiyiep I'epxap/ IlIpeaep npocus NpolieHus y yunTesien,
KOTOpPBLIX eIlle B OBITHOCTb CBOIO TpeMbep-MUHUCTpOM HibkHelt CakcoHUM
Ha3Ba/l «JIEHTSISIMH»; TIOA0OHOTO W3BUHEHMS [0 CHUX TIOp [JOXKUJAOTCS
6e3paboTHBIE, TpeAYIIPEXAeHHbIE UM O TOM, UYTO «HHKOMY He JaHO TIpaBa
NeHTsHUYATh», a caMm Lllpesep mpoo/kaeT /aTh, Korja K HeMy C mpock0oii o



nipoirieHuy obparutcst FOpren MesiemaH, Ha3BaBILINK €ro B OHOM U3 TOK-ILIOY
«HETIPUATHBIM THUIIOM»;

* Bopuc Bekkep nmpocus NpolieHust y cBoeli ObIBIIel cynpyru bapbapsl 3a
«TATUMUHYTHYIO C71a00CTh», 3aCTABMBIIYIO €0 M3MEHUTh €M, KOrja OHa Oblia
bepemeHHa. ..

Takux mnpumMepoB uMeeTcss B U30bITKe. JKecTKuii ympek, mybauuHoe
ockopO/ieHHe CUUTAKOTCS COCTaBHOW YaCTbI0 «COBPEMEHHOTO TMabaucuT»,
npoljeiypa W3BUHEHUs] cCMsrdyaer rpybocTb, HO C/0BO — He Bopobel,
TIPOM3HECEHHOE OIHAXKIbl, OHO ellle MHOTHe TO/Ibl )KUBET COOCTBEHHOM >KHU3HBIO.

3agymaiiTecb HaZJi TeM, CKOJb YaCTO YMbIIUIEHHbIe OOBUHEHUS
ripeJiBapsitoTCcs 0e300uAHBIMU (POpPMy/TMpPOBKaMU Tura «VI3BUHUTe, UTO 51 Bac
ripepbiBaro!». Jlackaroiee CyX C/I0BO «U3BUHUTE» Mbl MCIIO/Ib3YeM [IJI1 TOTO,
yTOOBI JOCTUYL CBOEH LIe/TH.

Bo3MO)KHbIe BapUAHTbl OTBETHBIX (JOPMYIUPOBOK:

* )xeCTKUl: «Hert, pa3pelrte MHe JOrOBOPUTB!»;

* MArkun: «Huuero crpamHoro, Ho MO3BO/bTe MHe CKasarb elje BOT O
UeM...»,

* JIOTUUHBIA U 00e3opyskuBaroluii: «[loueMy Bbl U3BUHSIETECH 3a TO, UTO
cobupaeTech cfiesiaTh BIIOJIHE OCO3HAHHO?»

Hzpatime 803M0CHOCMAMU A3bIKA: 310 0eMOHCMpuUpyem eauly yeepeHHOCHb
8 cebe

et uaille UrparOT pa3HOOOpPA3HBIMU BO3MOXKHOCTSIMM sI3bIKa, UeM MBbl,
B3pPOC/Ible, HAKPEIKO MPHBs3aHHbIe K MPUBbIYHBIM [I/Is1 HAC peasTusiM. . .

OmvH W3 y4YacTHUKOB [IByX/IHEBHOIO ceMrHapa Ha Temy «Hukorga He
MoJTum!» KW HernojajaeKy OT MecCTa ero MpoBeeHUs], I03TOMYy HOYeBasl He B
rocTuHUIle, a y cebst joma. Ha BTOpOit fiIeHb ceMUHapa OH pacckasasl 0 TOM, Kak,
Oyayus He B cWIaxX MpPUAyMaTb AOCTOWHBIM OTBeT Ha Mol Bompoc «[louemy
KypbI KJIaZlyT SIMLIa?», [lepeaZpecoBasl ero HakOHel| CBOUM JeTsM.

Pa3ymeeTcsi, Ha 3aHSTUM YYaCTHUKM CeMUHapa T[pUBEIM MHOXECTBO
pa3HO0Opa3HbIX HAYUHbBIX, €CTeCTBEHHO-HAYUHbIX U BEICOKOHAYUYHBIX BaDUAHTOB
oTBeTa U (pUI0CO(CTBOBAIN Ha 3Ty TEMY [0 TeX TOp, MOKa 51 He MOJI0XKWI KOHel]
3aTSIHYBILIENCS IUCKYCCHUU.

Coeem




CoBMeCTHBII CMeX C03/]aeT OTHOILEHHs, YIIyO/isgeT uX H
yCTaHaB/IUBaeT IMOLMOHA/IbHBIN KOHTaKT MEXAY
cob0ece[HIKaMH, MO3TOMY HHOrAa ObIBaeT MoJ/Ie3HO BBIUTH 3a
PaMKH Cyxoro, cyryoo pgenoBoro obmjenusa. Kpome Toro,
CIOCOOHOCTh CMeAThCSI ICMOHCTPHPYET Ballly pacKpenomeHHOCTh
U YBePeHHOCTh B COOCTBeHHBIX cHlax!

ety c caMoro paHHero Bo3pacTa OKa3bIBAIOTCsI OCTPOyMHee U HaxoAuuBee
B3pOC/IbIX, BEPOATHO, IIOTOMY, UTO ellje TOJIbKO y4yarCsl MBIC/IUTH 10 3aJaHHBIM
CxeMaM U BOCIIPMHUMATb BOIIPOCHI HCKJIFOUUTE/NBHO Cepbe3Ho. Bo BCsikoM
C/lyuyae Halll y4aCTHUK ceMHHapa ObUl MPOCTO MOopaXkeH TeM, HAaCKO/IBKO ObICTPO
ero JeTU CMOIJIM PacKpbITb CyTb 3TOro 3abaBHOTO BOIpOCa, He BHUKas B
CJIO)KHBIe OMonoruueckue TMoApoOHOCTH, UM, 10 BCEH BEPOSITHOCTH, U
Heu3BecTHble. B 0011eM, Ha pa3fyMbe UM XBaTWIO HECKOTBKUX MUHYT, TOC/Ie
Yero OHU C JOBOJIbHBIM BHUZIOM 3asiBUIU: «[louemy Kypbl KnaayT siia? [IoHITHO
nouemy. Benp ecnu 661 vx 6pocanu, oHu Obl pa3buBanucs! Hy nara, 5To ke Tak
rpocTo!»

CriocoOHOCTh TIOHKMMATh IIYTKY MpeAToJiaraeT >XUBOCTh yMa. A CMesTbCs
TI0/I€3HO /11 3[J0POBbAL.

YnpasicHeHue

[IposiBnsiiTe  OoCTpOymMHMe Y HaXO4UUBOCTb,  HCIIO/b3Ys
[IBYCMBIC/ICHHOCTH!

[TonbITaTeCb UHCLEHWPOBAaTb  JMAjOl, TMOCTPOEHHBbIM Ha
[IBYCMBICJIECHHOCTAIX. BOT HeCKO/IbKO IpUMepOB:

«BbI OMISITH TIBITaeTECh BCKOUMTh B YXOASIIUN TT0€37!»
«Hy, saw-mo noe30 8oobuje yiice 0a8HbIM-0A8HO yulen!»

«Hy uro, 51 cHOBa /10/DKeH HACTaB/ISATh BaC Ha MyTh UCTUHHBIN ?»
«[loxcanylicma, Ho xomenocb Obl, UMobbl 5mo ObuLia He

Y3KoKo/1eliKa, KaKk 8 npoulblil pasz!»

«BbI BoOOII]e BUAUTE XOTh KAKOK-TO CBET B KOHIIE TYHHEJIS?»
«Hy, 8bI-mo He 8 cOCMOosiHUU ygudemb 0adce cusHan cemagopa».

«BeuHo BbI OexxuTe Briepeau maposo3al»



«[Ilo KpatiHell mepe 3mo ayuwe, Yem Oblmb MAKUM MOPMO30M,
KdK 8bl!»

«Ham moess uzer TOYHO 110 pacHMCAaHWIO U CO  BCEMH
OCTaHOBKaMu!»

«To20a, modxcem O6bimb, Ham jyuwe ObL1I0 Obl nepececmb 8
CKODbIL ?»

«3DTOro MyHKTa B HaIlleM pacliiCaHuy HeT!»
«[IpasunbHO, HO HUUE20 He node/ndellb, 8bl yice 8 hoe3oe!»

3mech oObIrpbiBasiach TeMa «KesesHasi fopora». Terepb Bara
ouepe/ib, fiep3aiire!

Tema — «Oxora».
Hano: «Hy uTo, BbI ONAATb NPOMAaXHY/IUCH?»

3aruIluTe CBOM OTBET.

Crepyromjadg  urpa: Kak IIpOLIAKOTCA YYaCTHUKU KOHIpecca
Bpauen? IIpuaymarite CBOU BapUaHTBHL.

['ma3HoOM Bpau: « YBUAUMCS!»

JIOP: «Xotenoch Obl yC/bIIaTh uTO-HUOYAL OT Bac B
bmkatitem Oyayiiem!»

BetepuHap: «Hy, Bo3BpaiilaeMcsi K HalmiM OapaHam!»

I'uHekosor: «Hazeroch, Hallld BCTpeuu OyZlyT pery/asipHbIMU!»

Hepmatonor: «byaem ie3Tb U3 KOXU BOH, UTOObI BCTPETUTHCS
cHoBa!»

Xwupypr: «Hy, HajieBaem repuaTKu U 3a paboTy!»

A Termepb TmipuAyManTe (QopMysy TMpOIIAaHUS W OTBETHYHO
PervIvKY.
Yposor:

Tepariesr:



Wudbopmanys K pa3mbiiiieHUt0. CayliaTb MOXHO M0-pPa3HOMY:
* aKTUBHO;

* BHUMaTeJIbHO;

* QHA/IUTUYECKHU.

CJ'Iy'IHaTL dKTHMBHO O3HA4deT IIPY ITOMOIIHA Bep6aJ'IbeIX, napaBep6aﬂbH},1X n
HEBep6aJ'[bHLIX CUT'HAJIOB JEMOHCTPHUPOBATDL CO6€C€,[[HI/IKy, UTO BBEI I[TOHUMAeTe, O
UueM uaeT pedb. CJ'IYI_HaTI) BHHMMATEJ/IbHO O3HAUAe€T C/IylldTb COCpeAdOoTO4YE€HHO,
BHHKAA B KaX[aoe CJI0BO WKW IIpEAJIOKEHKE, He TIIPOITyCKdd MHMO CBO€I'o
BHMMdHUWS HU OAHO M3 HUX.

CJ'[YIHaTL dHA/IMTUUYECKHN — 3HAUYUT «UYHUTATb MeXAYy CTPOK», IIOCTHUI'ad
WCTUHHBIU CMBIC U I"JIY6I/IHHOE IICUXOJIOrN4YeCKoe 3Hd4ueHre yCJIbIIIdHHOIO.

YHpa:MCHeHue Hd ycu/1eéHuUe He8HAMHbIX 8bICKA3bI8AHULI

Kaxzasi W3 m0puBe[eHHbIX (OPMYIMPOBOK UMeEeT  CBOU
CcOOCTBeHHBIN CMBIC/I, COOTBETCTBYIOIUI TOMY WA UHOMY KOHTEKCTY,
O[HAKO Y HUX €eCTb U OAHO o0Illee CBOMCTBO: TIPU BCEM CBOEM
O7aro3Byun OHU C/IUIIKOM HeWTpasbHbl WM  pacIuIbIBUATHI.
[ToripoOy#iTe X HEMHOTO «TIO/ITOUUTH» U 3aMUIIUTE PUMEPHI.

IIpumepsnr:

51 xoren 6b1 0OBbSICHUTE BaM Gostee 11opo6HO. ..

Kopoue rosops, 3710...

umu: Ecau 2o6opumb KOHKpemHo, mo. ..

[To3BosibTE, 51 CHOPMYIUPYIO CBOM BOMPOC TMO-/IPYrOMY...

OTOT BOIIPOC MOXKET 3ByUaTh Kak...

unu: B Opyeoil (popmyauposke 3mom 8onpoc 38yyum mdkx. ..

[TocrapaiiTech mpeAcTaBUTL cebe, UTO BB, OyAyud uIeHOM
koMmaHibl Marlboro...

[TpencraBwre cebe, UTO BHI. ..

uim: Imak, eénbl. ..

1. M&I cTapaemcsi ObITh B UMCJIe JIYUIIUX, TIPYA 3TOM. ..

2. To, 0 ueM s TIBITAJICS pacCKas3ark. ..

3. Mbl siBAsseMCs [JeUCTBUTENBHO K/IACCHBIM PeK/IaMHBIM



areHTCTBOM U MOYKeM Mpe/JIOKUTh BaM OyKBasbHO BCe.

4. Hama rnaBHas 3ajjaua 3aK/IFOUaeTCsi B TOM, UTOObI UeTKO
TIPe/ICTaB/ISATh cebe MepCIreKTUBBI Pa3BUTHSI PhIHKA.

5. Ham yzaniocs 3aHATh Befylljue MO3ULIMM Ha PbIHKe C r00BbIM
o6opotrom 100 MU/UTMOHOB [10J/I/IAPOB, T/ie Y HAaC OCTAJICS TOBKO OJ[UH
KOHKYpeHT — AO «Meiiep».

6. Hai fgeBus — BCce U3 OJHUX PYK.

7. Beailb MOXKHO OBL/IO OBbI TIPE/TIO/IOKUT, UTO. ..

8. Halm K/i1veHTh! JOBOJIBHO YacTO MPUCHUIAKOT HaM MMCbMa, B
KOTOPBIX COOOIIAOT. ..

9. Hawa npoaykuus rpezrosiaraeT BBICOKAW YPOBEHb CKIaJCKUX
pacxozoB.

10. Byayuu mpeanpustieM ¢ 0Oosiee ueM CTOJIETHUM OIBITOM
paboThL. ..

11. MbI cTapaemcsi ObITb KaK MOXKHO OJTVKe K K/TUEHTY.

12. MBI moMoraemM HallvM KJIUEHTaM B...

13. Y Bac HaBepHsika CO03[aJ/iOCh BIleUaT/ieHWe, 4YTO MbI
JIeICTBYeM BCJIEMYIO.

14. Bcex Bac, Joporue c/yliaTead, HWHTepecyeT cenuac
npobsiema...

15. TekyyecCTb KaZjpOB y HaC HeBbICOKA.

16. B KOHLIe KOHLIOB, MbI CIleL[iaIM3upyeMcs Ha...

17. Mel Bcerga crapaeMcsi TIPeIJIOKUTb BaM [IeWCTBUTEIbHO
XOPOLLWU CepBUC.

18. KoHneuHo, BbI He 3HaeTe...

19. Bam TpyAHO NOHATH, HACKOJILKO 3TO Ba)KHO. ..

20. 4 nonarato, 4uToO...

21. N kxoHeuHO, Takoe TOHSTHUe, KaK O/JM30CTh K K/IWEHTY, Ham
XOpOLIO 3HAKOMO.

22. Bam npuxofinyiock KOraa-HuOy/ib 3alyMbIBaThCS O TOM. ..

23. He Gyayuu crieljuaiMcToM, Bbl MOXKETE U He 3HaTh. ..

24. {1 nymaro, 4TO CMOT'y BaM B 3TOM [TOMOYb.

Bo3Mo)KHbIe BApHaHTbI pelieHui

1. KauectBo Hamieii paboTbl OTBeyaeT CaMbiM BBICOKUM
MHPOBBIM CTaHJapTaM.

2. 51 pacckasan BaM 0O TOM, UToO...

3....1IpejjiaraemM BaM BCe M3 OJJHUX PYK.

4. ...3aK/t0YaeTcss B TOM, UTOObl AKTMBHO Yy4YaCTBOBAaTh B



(hopMHUpOBaHUM PHIHKA.

5. Ham, dupme XY, yzanoch 3aHSITh IUAUPYIOLIYIO TIO3ULIUIO Ha
3TOM pbIHKe.

6. Ham geBu3, Hallla [oBcejHeBHas IPakTHKA —. ..

7. Bbi1o 6b1 O1LIMOKOM NPeATON0KHUT, UTO. ..

8....3T0O TOATBep)KaeTCsi MHOXEeCTBOM  OT3bIBOB  HallMX
K/IUEHTOB.

9. YpoBeHb CKIa[CKUX pacxo/0B CHMUXKaeTcsd 3a Cyer. ..

10. Byayuu coBpeMeHHbIM TIpeArpusiTieM C Oonee uyeMm
CTOJIETHUM OITBITOM paboThL. ..

11. Biv30CTh K KJIMEHTY coCTaB/sieT (PyHAaMeHT Hailleii paboThl.

12. Mb1 obecrieuriBaeM COTIPOBOXKIEHME. ..

13. JevictBoBath Beenyro? Hukorga!l

14. Bce BbI, soporue ciyuiaresy, 3aZjaeTecb celuac BOIIPOCOM O
TOM. ..

15. Msbl  pacnosiaraeM — BbICOKOPDa3BUTOM  MaTepHUabHO-
TeXHUYeCcKol 0a30ii, UTO TMOATBEP)KJAeTCs] MHOTOJIETHUM CTa)XeM
paboThI COTPYHUKOB Ha HallleM MpeATpPUSTHH.

16. MbI U3BeCTHBI Kak CITeLMaJIMCThI B 00/1aCTH. ..

17. Bcem u3BeCTHO, uTO MbI OOecrieunMBaeM TepPBOK/IACCHBIM
CepBHUC.

18. Ecnm BBI cripocuTe cebs. ..

19. Upes3BbIualiHO Ba)KHO. ..

20. ®akKr, uTo...

21. BiM30CTh K K/IMEHTY SIBJISIeTCS [1JI1 HaC [VIaBHOU 3arioBe/bl0.

22. HecoMHeHHO, BaM yxkKe TIPUXOAU/I0Ch 3a/jaBaThCsl BOIIPOCOM O
TOM. ..

23. Kaxkpli1, KTO OPUEHTHUPYEeTCS B TOM BOIIPOCeE, 3HaeT. ..

24. {1 npepyarato cienyrolee...

Joeepsitime pe3yibmamam, Cmouswum 6am HeMa/abIX ycuauli

OueHb 4acTO BBICTyMArOLIKe TEPSIIOT MOYBY 10/ HOTaMU JIMIIb OT OLHOM
JIOBKO TI0I06paHHO# perivKy.

OTcTauBaiiTe pe3ynbraThl cBoeli paboThl, HU B KOeM Cjydae He
CKJIaJipIBaliTe Opy’)KHe, BeJlb peub WJeT O 3allliTe PenyTaliyd U O BO3MOKHOCTSIX
Balller Jja/ibHeuIIer Kapbephl.



IIpumep

WHorza B uHTEpecax K/MeHTa s MPUBJIeKal0 K COTPYAHUYECTBY U3BECTHYHO
KOHCYJIbTALIMOHHY10 KommaHuio Bain & Company, ¢ KOTOpOM MeHs CBSI3bIBAlOT
JlaBHMe U TeCHble MapTHepCKWe OTHoLleHusA. HejaBHO OAWH M3 COTPYAHUKOB
3TOM (PUPMBI paccka3aql MHe O TOM, UYTO ITPOU30IILIO BO BpeMsl TpOBeeHUs
CBOeOOpa3HOro TeH/epa, Ha KOTOPOM K/IMEHT, KaK Ha KOHKypCe KpacOThl,
J0/bKeH ObUT 10 pe3y/bTaTaM BBICTYTIEHHI BBIOpAaTh caMoro yoeauTe/IbHOTO, Ha
ero B3rJisi/l, OM3HeC-KOHCY/IbTAHTA JIJis TiepeJjlaul eMy BeCbMa BhIFOZHOTO 3aKa3a.

OOBIYHO Ha TAKOTO POfia MEPOTPHUATHSAX MPUCYTCTBYIOT U TIPe/ICTaBUTETN
DYKOBOACTBa TexX (DUpPM, COTPYJHUKM KOTOPBIX YuaCTBYOT B KOHKYpCe.
EcTecTBeHHO, KaXK/Ibli M3 HUX 3aWHTEPECOBaH B yClexe CBOEro KaHAujaTa,
MO3TOMY BO BpeMsl BBICTYIUVIEHWM [IOKJIQJUMKK 3auacTyl0 TO/IBEPraroTCs
JIOBOJTIbHO >KeCTKMM BepOa/ibHbIM aTakaM, — W 3TOT Cayuall Toxke He ObuI
HCKJTFOUEHHEeM.

Coeem

JloBepsiiTe pe3yjbTaTaM CBOero TPyAd, He II03BOJIANTe
APYTHM Wrpalyd TMepeuyepKUBaTh MecCAbl M ToAbl Ballei
HanpsDKeHHOU padoThI.

WTak, ouepefHOM KaHAWAAT BBLICTyMaeT C TOJTOTOBJAEHHBIM UM
ripe3eHTal[MOHHBIM JIOK/IaZioM. [Tocpeiu BBICTYII/IEHUS OJJMH U3 TIpe/iCTaBUTe el
KOHKYPUPYIOIIUX (DUPM HEeOXKUAAHHO 3asiB/isieT, yKa3bIBasi Ha 9KpaH IMpOeKTopa:
«3mech NpyBe/ieHbl HeBepHble JaHHble. HacTosias iiudpa COOTBETCTBYeT TPETH
rogoBoro obopora IBM. Bam u3BecTHO, KakoB 3TOT 060poT?» [lOK/IafuvK B
pPacTepssHHOCTHA YMOJIKAeT, [0 CHUX TOp OH ObIT TBEPAO YBEpPeH B TOM, UTO
T0/lyYeHHbIe M B pe3y/ibTare MPOBe/IeHHbIX UCC/Ie/JOBaHUI JaHHbIe abCOMIOTHO
BEpHbI.

W mpoBoKaToOp mojiydyaeT BO3MOXXHOCTh HaHeCTH 3aBepiiaroiuii yaap: «Ha
caMoM Jiefie 3/leCh JO/DKHA CTOSITh 1jUdpa UKC». BhICTymaroimi 0KoHYaTe/IbHO
TepsieTcsl U 6e3poroTHO BHOCUT MCHIPaB/IeHHsI B CBOM TII[AaTe/IbHO BbIBEpEHHbBIE
pacueTsl.

Kak obuHo! A BeJb OCTOMHBIN OTBET HaIlpalllMBaCs caM coOoii: «Barm
JaHHbIe TI0 TooBoMy o00OopoTy IBM He akTyasibHBI, aKTyajbHa KaK pa3 Ta
1iidpa, KOTOPYIO BbI BUIUTE Tlepesi CO00i Ha 3KpaHe! A MoToMYy...»

Bor u Bce! Tlaptusi ceirpaHa, mobeaumv HaXOJUMBOCTb M IIOCTOSIHHAsI
rOTOBHOCTb K 0o0r0. OpHako: M8 TOro uToOBbI CIIPaBUTLCA C T10A00HOM



cUTyarjyied, HY)KHO HMeTb B 3arace OIpeJe/IeHHOe KOJMYeCTBO T'OTOBBIX
HapaboTOK.

«Huxkorza 6osbliiie He Oyy MOYaTh!» — Takyro K/ISTBY ZO/DKeH ObLI JaTh
cebe 3TOT KOHCY/IbTAHT TI0C/Ie BBICTYTI/IEHUSI.

Kcraty, ripuBesieHHasi Ha SKpaHe 1judpa /1eliCTBUTebHO Oblsia PaBUIBHON
(Zpyroe zeso, uTO BBICTYTIABIIMM He 3HaJ, KaK CKa3aTb 00 3TOM B C/IOKUBIIIENCS
CUTyalluM) U 3aKa3 OCTajcsd 3a HUM. HecMOTpsi Ha HENPUSITHBIN MOMEHT,
KOTOPOT'O MOIJIO Y He OBITh.

YnpasicHeHue

HaXO,Z[LII/IBOCTb MO>KHO TPEHI/IPOBEITI)!

Huxe IpuB€AEHbI BOIIPDOCbI KW 3dM€UdHHA, Hd KOTOPbIE BdM
nmpeagcTonT OTBETUTL, IIPOABMB HAXOAUYMBOCTL WM OCTpPOyMHE. He
roKajaeuTe BpeMEHHU Hd O6,[[YMBIB8HI/I€, HOCTapaﬁTECb I[TIOHATH, B UeM
34eCb COJIb, IIOTOMY UTO Jiyudlle OTBETHUTL I103Ke, HO JIydlle, UYeM
paHblIIIe, HO ropa3io MeHee yadyHo. ,Z[J'IFI TOT'0 UYTOOLI BaM Jierue ObILJIO
CIIPABUTLCA C 3dJdHHUEM, B TEKCTE ITIOAUYEPKHYTLI T€ C/I0OBd, OT KOTOPBIX
BaM dj1e4yeT OTTa/IKUBATLCA, IIOABICKHMBAS ,[[OCTOI‘/JIHBIE OTBeTHEI.

ITpumepnl

«ITo 3TOMY BOIIPOCY MHEHUS MOI'YT Pa3euTbCs!»

OmnuHO, B TAKOM C/lyuae Ipejjiarar pasfie/uTb Moe MHeHue.
«$1 He Mory IprUCcoeSUHUTLCSA K ITOMY MHEHUIO».

O'kel, TOrza NpUCOEAUHSINTECH K MOeMy!

A Teneps Bailla ouepejb:

1. CkonbKo Jitofieii paboTaeT Ha BallleM MPeATpUsTHN?

2. Kak BaM yz1a/10Ch TaK JI0JIr0 Mpo/iepKaThCsl Ha 3TOM paboTe?

3. Bbl MO)keTe OTBeTUTh TIPSIMO U KBaJU(PUIIMPOBAHHO XOTs ObI
Ha OJJMH BOIIPOC?

4. §1 cnbiuan, 4to y Bauiei (UpMbl 110Xast penyTarusl.

5. C 31011 po6sieMoii s BiepBble CTOMKHY/ICS, Habstozast 06e3bsiH
B 300mapke!

6. Wrak, BBl MOXKeTe OTKasarbCsd OT STOr0 JIeCTHOIO
Tpe//I0’KeHUs1 PYKOBO/CTBA WU TIPUHATH €ro.

7. 3ApaBCTByMTE, rOCTIOAUH Meliep, Kak Bbl U3MEHU/TUCH!

8. Bbl TOXXe MOIMTECH Tepe], efou?



9. Haiia 10ub XOAUT BOT Y>Ke ueThIpe JHs.

10.

HPOI/I?;BO,Z[I/ITEIII/I MHHEPA/IbHBIX MdCeJl MOIJIN OBI IMOYUHUTBCA

y PembpangTa.
11. A CBALLIEHHUKU MOT'YT )KEHUTBHCH?

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

[Touemy Kypsl KnagyT ssira?

Y TBOeM JI000BHULIBI I/TUHHBIE HOTU?

51 He Kypro OoJbIIIE.

CobecTb MHe ellje 0OHO IUPOKHOEe U/IU He CheCTh?
(OdurmanTy): 5 xoTen ObI ellje OFHO MUBO!

Hy uTo, Ko/iery, eije Kpy»xeuky?

N3BuHUTE, 31€Ch He CTOo10Bas!

Hy, uto y Bac B KasieHziape Ha 3Ty HeJle/ro?

bynbTe 310poBbI! Bbl poCTyAUIUCE?

Wtak, rocnoguu [lynbl, 3anosHuM KapTouky! Kak damunus

Balllero ChiHa?

22.

FOCHO,Z[I/IH peaakKTop, B 9TOM KHUTe S XOTeJl O6'be,Z[I/IHI/ITb TEMBI

«3p0poBbe» U «IlutaHue».

23.
24.
25.

Konnera, Bbl Haua/ii HOCUTb OUKU?
MHe yz1a7i0Ch HaWTU OTJTMYHBIN KPEM OT MOPILVH!
YMeHue naguth C JIFOABMU — O[JHO U3 TeX KaueCTB, KOTOPbIMU

s1 MOT'Y TOPJJUTBCS!

Bo3Mo)xHbIe BapHaHTbI 0TBETOB

1. Hagetoch, Gosbliie uem /iBe TpeTu!

2. bnarozapsi 30pOBOMY MUTaHUIO.

3. 3ajaiiTe CBOM BOMPOC, U 51 OTBeUy Ha Hero Tak ke ObICTPO U
KBa/IM(PULIMPOBAHHO, KaK Y Ha BCe TIpe/bIAyIIHe.

4. Bbl oc/bIlIaUCh — y Halllel ()MpMbl OTJIMYHAS pernyTarusl.

5. Hazetoch, ob6oiiiock 6e3 TpaBM?

6. [ToxkanyH, 51 BCe ke TIpUMYy ero!

7. EcrecTBeHHO, moTOMY uTO 51 He Meliep!

8. HeT, Mos >keHa OT/IMUHO TOTOBUT.

9. bennbiii pebeHOK, OHa SIBHO U/IeT Ha MUPOBOM peKopz!

10.

KapTUH.

KoneuHo, Bedb OH IIpOoAdBa/I MdC/IO €lle AOopoXe — B BHIE

11. [la, ec/ii OHU HPABATCSA APYT APYTY.

12.
13.
14.

Ecu 661 oHU X Opocanu, OT HUX Obl HUYero He 0CTaBasioCh!
Kak pas 1o mHe.
Ho v He meHblL1Ie?



15. EcTb W1y He eCTb — BOT B 4eM BOIIpOC!

16. Tak 3akaxure ero!

17. Opny Ha Bcex? IToxkanyi, OyaeT ManoBaTo!

18. MbI Tak ¥ 3Ha/M, IO3TOMY ¥ IPUHEC/IU ey C coboiA.

19. Kak 00ObIuHO: TIOHeJeTbHUK, BTOPHUK, Cpejia...

20. Het, mpocCTO KOria g1 3TO CJIbILLY, MHE XOUYeTCs YnXarh!

21. Kak 310 HU cTpaHHO, Toxe [ynbii!

22. Na, «'punm u rpub» GyneT caMbiM TOAXOASIIMM Ha3BaHHEM
[l1g Baruero oryca!

23. [a, wu3-3a Balleld MNPUBBIUKK IyCKaThb MbLIb B IVla3a Ha
COBeLLlaHUAX PYKOBO/CTBA.

24. [ToueMy e Tbl UM He I10JIb3yellbCsA?

25. Mou kommmMmeHTbl! HecomHeHHO, Bbl 006mazaere eiie
MaCCOM CKPBITBhIX Ta/JIaHTOB.

HemednenHo npecekatime /1100ble NONbIMKU 8ep6a/bHOLI npoeoKayuu!

Kak npaBusio, Tepsisi MYHULIMATUBY, MbI CIIOXBaTbIBaeMCsI TOJIbKO TOT/a, KOrJa
TIPUHMMAaTh Mepbl K WCIPaBJEHUI0 CUTyal[uu ObIBaeT y)Ke C/IUIIKOM TO3/HO.
[TocTaBuTh BepbasbHOTO arpeccopa Ha MecTO He Tak YK CJI0KHO, HO JiJisi 3TOTO
HY)KHO /1efiCTBOBATh OBICTPO, PellnTeIbHO U KpeaTuBHO. Ec/iv BbI OTpearupyeTte
C Or03JjaHHeM, Cpa3y He peLlIuTe, UTO OTBETUTb, Moe3] yizeT. U ellle ofHO: yeM
JloMbIlle TIPOZo/KaeTcsi 0OMeH ynapamu, TeM MeHbllle Y BacC IIaHCOB BBIUTH U3
Ay2/1 C TpUyMEOM.

Xoporeid WiMOCTpaleli K TeMme TIpeceueHusi TMOMbITOK BepOa/ibHOM
TIPOBOKALIMU MOXKeT CY)KUTh C/IeyIOIIUI NPUMep U3 MOel JIMUHOM NPaKTUKU.

[TpumepHO €T BOoCceMb Ha3aj, Mbl TIPOBOAWIM WUHTEHCHUBHbBIA TPEHUHT IS
COTPYAHUKOB OZJHOTO u3 TIpeINpUsTUI nepeBoobpabaTbiBatoreit
TIPOMBIIILJIEHHOCTH.

OKO/I0 COTHU yYaCTHUKOB ObLTH pa3zesieHbl Ha YeThIpe TPYMIIbI, KOTOPbIe,
JIBUTAsICh TI0 KPYTY, OJIHY 3a [IPyroi oTpabaTbiBaiu ornpefie/ieHHbIe TeMBbI.

Kaxzas rpynna 3aHvMasachk MOoATopa 4aca C OJHUM KOYY-KOHCY/IbTaHTOM,
3aTeM, IOC/e IepepbiBa, Mepexofuia K [pyroll TeMe U, COOTBETCTBEHHO, K
Apyromy Koyuy u T. . Hac 6bui0 ueTBepo — /iBe KeHII[UHbBI U JIBO€ MY>KUMH, U
OJjHa U3 TPyNM MPOSIB/IsijIa 10 CPaBHEHUIO C IPYTMMH OU€BU/JHYHO aKTUBHOCTb.

Kyzna ke JeBaThb 3Ty KOJIJIEKTMBHYIO SHEPryi0, K TOMY >Xe HMEIOIYIO
CBOMCTBO HaKallJIMBaThCsl B mpolecce TpeHUHra? Hy, pasymeeTrcs, HET HUUEro
mpoilie, ueM CIIPOBOLMPOBaTh Koyua Ha OOMeH yaapamu, TOCTaBUB TIO[



COMHeHUe ero KBanuduKkaiuioo. MTak, 3Ta BecbMa 3aJIUPMCTO HACTPOEHHast
TpyMra TmojBepryia 00CTpesly y)e CamMoro TiepBOro Koyua, HO TOT HMes
JIOCTAaTOYHBIM OMBIT TPYMNMOBBIX TPEHWHIOB W CyMej BLIUTH W3 HeIpHUSATHOU
CUTYalLUM C HAUMEeHbIIIVMHU OTEePSIMU.

3aTeM Hactasa ouepeib 00eux >keHIIMH. OfHa W3 HUX, OTHOCUTETHHO
MoOJIoZiasi U ellle He OueHb OMbITHasi, Oblia /0BelieHa TOYTU [0 CJie3, Ha ee
3aHSATUU IPYIINa pe3BrU/iach BOBCHO.

Coeem

Yem ckopee Bbl npeceuere Bep0a/ibHYI0 NPOBOKALMIO, TeM
jierdye BaM OyJeT BBIMTH M3 cUTyanuu nodeaurenem. Uem 0o/ibiie
BbI MI03BOJIseTe, TeEM MeHbllle BbIMTPbIBaeTe.

Ee ommbka 3akarouasach B TOM, UYTO OHA [IbITajlaCh MPOTUBOCTOSTH
IMOLUSIM B Cyry0bo f1enoBoit riockoctu. EcTecTBeHHO, K KOHIly 3aHSTHSI OHa
Obula TIOTHOCTBE) M3MOTaHa M [yIIeBHO, W (U3NUECKH, a ee ONIMOHEeHTHI,
HaMpOTUB, UyBCTBOBA/IU Cebsi MpeBoCXOAHO. [IpeayripeskjeHHbIN KoJieramu, s C
HeTeprieHueM OXKUZia/l MocaefHero payHza. VHTepecHO, Kak ToBejieT cebst 3Ta
rpyIira co MHOM?

[1Bepb OTKpbLIach, ¥ B ay[IATOPHIO, O)KUBJIEHHO MeperoBaprBasiCh, BOLLLIU
yUaCTHUKU CeMHWHapa, MpuOIM3WTeNbHO YesioBeK /BajliaTh MsTh. He Bce elle
yCIiesiu 3aHsiTh CBOM MeCTa, Korja HeOosiblllasi rpymnma U3 MOSTU WM 11eCTH
yeJsIOBeK MOZOLIIa KO MHE U OJIUH U3 HUX, OUeBU/IHO TOT CaMblil JIUiep, KOTOPBIM
y>Ke yCIieJl OCHOBaTe/IbHO MOMOPTUTh HEPBbI MOUM KOJlleraM, BO3/IBUTCSI TIPSIMO
repezio MHOM.

«Hy, noktop Bpeznemaiiep, BO3MO)KHO, XOTs1 ObI Y BaC HaM yJaCTCsl CerofiHs
yeMy-HUOY/Ib HAyUUTHCsA?!» — BbiZlall OH BMECTO MPUBETCTBUS.

«ati Ha BepOanbHbIN KOHPIUKT yKe B (pa3e yCTAaHOB/IEHHWsI KOHTAKTa WU
HeT?» — TIPOHeCJOCh y MeHs B rosioBe. M s peruuncsi: «3ApaBCTByUTe, o
TOCTapaCh M3jaraTh CBOM MBIC/IIA TakK, UTOObI OHU ObIIM JOCTYMHBI BallleMy
BeCbMa MOCPEeICTBEHHOMY UHTEJIJIEKTY, O KOTOPOM §I Y>Ke MUMel0 Tpe/iCTaB/lieHre
0 pacckKaszaMm KoJsuier!»

Arpeccop oTopomesn OT HeOKWJAHHOCTH, O3BYUWJI 3aTSHYBLIYIOCS Tay3y
HEBHSITHBIM «3-3...» U HaKOHeI] BeCbMa TMPUCTbDKEHHO TMpoOopMoTant:
«W/3BuHUTE, 3TO ObL/IA TIyTKa».

«Huuero cTpaiiHoro, — OTBeTUs 51, — 51 TOXKE TOIIYTU/, a Telepb /aBauTe
3aliMeMCs ZieJioM!»



CoriaceH, 3To0 ObT KECTOKWM yziap, HO OH TIO3BOJIM/I 00€MM CTOpOHaM
OTOMTH Ha 3apaHee OTBeJleHHble UM TIO3HWI[MH, U 1[eTlb B3aMMHBIX KOIKOCTel
yZAa/I0Ch TPepBarh.

Bbl yXe Mo)KeTe [0rajaTbCsi O TOM, uTO OBUIO Aasblile. 3Ta Tpymra
OKa3ajlaCcbh HaMHOTO HWHTepecHee U OCTpPOyMHee, ueM JpyrHe, Mbl C
YAOBOJILCTBHEM OTpabaThiBa/i Hallly TeMy U Jlake 3ajiep)KajiChb Ha LesbIxX
T1o/19aca CBepXx IoJIOKeHHOTO BpeMeHU. BbIBO/I: BCe pellinsia Mosi JOBOIbHO 3/1ast
perviika, 0 Hee s ObLI OJHHUM M3 yYaCTHUKOB WIPBI, a TOC/Te CTa/l TeM, KTO
oripeie/isieT MpaBuIa.



KaCKaﬂHaﬂ TEXHUKA IMPpePbIBAHUA
HEKOHCTPYKTHUBHBIX OTCTYHJIEHI/Iﬁ OT IJIaBHOH TeMbI

B cnyuae, ecnu mnpecedeHre KOH()POHTaLMM MPOMCXOAUT B [eJI0BOU
IVIOCKOCTH, CyieflyeT IpuMeHsTs rpasuio KII/.

Harpumep: pa3roBop OTXOAUT OT IVIaBHOKM TeMbl, Ipe/iBapUTe/bHO
HaMeueHHasl y4yaCTHUKaMU Liefib OCcTaeTcs B CTOpoHe. HaunHaroTcd B3auUMHbIe
BbIMAbl U Bepba/ibHble aTaku. Balu JelcTBUS B 3TOM Ciaydyae OyayT
3aK/Ir0UaThCd B ucnosb3oBaHuu — «mpaswiaa  KIId».  KII  o3Hauaer,
COOTBEeTCTBEHHO: «KOCHYTbCs (Kakoui-ubo Tembl)», «[loBepHyTh (pasroBop B
HY>KHOE PYCJI0, K Hy’)KHOM Teme)» U «/]OrOBOpUTH».

Coeem

B xope coBeljaHMs WM ANCKYCCHH MCIO/Ib3yWUTe «IIPABUJIO
KI1/]» pyis1i BU3ya/IbHOTO BO3/[eHiCTBHSI Ha CO0eCceJHUKOB.

K — Ball npucTa/ibHbIN B3IJIs/] HallpaB/ieH Ha ajpecara.

I1 — B31/1s1/] IepeBOAUTCSA Ha IPYroro yyacTHMKA pa3roBopa.

JI — BTOpO# yUYaCTHHK pa3roBopa CTaHOBUTCA afipecaToM.

K: Heme/ijIeHHO 3asiBUTE O TOM, UTO JlaHHAsi TeMa He SIB/ISIeTCS [VIaBHOM U ee
o0cy/ieHre He BeJleT K HaMeueHHOM 11e/Tu.

I1: Ha30BUTE IJIABHYIO TEMY.

. mpomo/pkaiiTe pa3pabaTbiBaTh IJIaBHYHO TeMY, /ISl TOTO UTOObI BHOBb
choKycHrpoBaTh Ha Heli 0OCHOBHOe BHUMaHUe.

IIpumepnbl

K (B noBenmuTensHOM Hak/oHeHUM): «[lo)kanylcTa, He yXOUTe OT IJTaBHOMU
TeMbl. Y HaC eCTh [JeHTPaJ/IbHbIM MIPeJMEeT pa3roBopa».

IT: «/Tak, Hailla TeMa — TIpo6JieMbl CO COBITOM NpoAyKTa XY Z».

. «5 yxe Ha3Ban (akTOpbl, BAUSION[ME HAa COBIT HaIllel TPOAYKIUH.
Bomnpoc: kak ¥ B Kakue CPOKU Bbl HAMepeHbl U3MEHUTb CUTYALIUIO?»

AlbmepHamueHblli  8apuaHm, akmyaabHbll 6 mex CcaAyuasx, Ko20d
HAUUHAIOMCS 83AUMHbIe 8bINAObL:
K (B moBemMTeIbHOM HAKJIOHEHUH):



«[ToxkanyticTa, ocTaBbTe M0JIEMUKY, Oy/ibTe KOHCTPYKTHUBHBI. He yxoaute ot
IJIaBHOW T€MbI».

IT: «/tak, Hailla TeMa — TIpo6sieMbl €O CObITOM TIpoAyKTa XY Z».

. « yxe Ha3Ban (akToOpbl, BAUSAIOIIME Ha COBIT HaIllled MPOAYKIUU.
Borpoc: Kak ¥ B Kakue CPOKU Bbl HaMepeHbl U3MEeHUTb CUTYaLU0?»

Tombko Tak BbI CMO)KeTe ObITh yBepeHbl B TOM, UTO [1eHCTBUTE/IbHO
B/Ia/leeTe WHUIMAaTHBOM. 60 MpucTaibHbIM B3I/ Ha cobeceJHMKA O3HAuaeT:
«Hy uro, ectb Bo3pakeHus1?!»

B ToMm ciyyae, ecid TipecedyeHHe KOH(POHTALMM TIPOMCXOJUT B
5MOLIMOHA/IbBHOU TJIOCKOCTH, MOKHO TIPUMEHUTh METOJWKY «3MOLMOHATbHON
JKeNTOW KapTOUKN».

WTak, HeCMOTpsl Ha Ballle BMelllaTe/IbCTBO, Pa3rOBOP OCTAeTCsl CTOJIb JKe
MaJIOKOHCTPYKTHMBHBIM, Kak U Tipexkae. [lpopomkaeTcsi GecripeiMeTHast
T0/IeEMHKa, [71aBHasl TeMa 3aC/IOHseTCsl MHO)KeCTBOM BTOPOCTeNeHHbIX. 1020a 8bl
gK/OUaeme «3MOYUOHA/IbHYIO HCeNMyl0 KAPMOUKY».

OTKUHBTECh HAa CMIMHKY Kpec/a U CIIpocuTe cobecelHUKa:

«K uemy, cobCcTBEHHO, BbI BCe 3TO TOBOpUTE?!»

OOBIYHO B OTBET Ha TaKOW BOMPOC Ye/IOBEK OMPaBbIBAETCS WIH MbITAeTCS
00BSICHUTE CBOM JleiicTBUS U B 90 % ciyuaeB HaKOHEI[-TO HaulHAeT TOBOPUTH I10
cyijectBy. bomee >kectkuii BapuaHT: «K uyemy, coOCTBeHHO, BbI BCE€ 3TO
ropopute?! JTO HUKaK He OTHOCUTCS K Halled Teme. BepHuTeCh, HakKOHell, K
[JIABHOMY BOTIpOCY!»

Coeem

ITocMmesisiuch, U XBaTUT. ECTh cUTyalu, KOTOpPbIe OYeBH/{HO
3aX0fAT C/MIIKOM Ja/IeK0, U B JITOM CJy4ae BbI /JO/DKHBI
He3aMe/INTe/TbHO U 0YeHb MPo(eCCHOHA/TEHO MPOBECTH I'PAHHULLY
MeXy co00ii U codeceJHUKOM.

Vicnonib3yTe /I 3TOT0 MOJAEIU KACKaJAHOM TeXHUKHU —
«npaBuio KII/I», «3MOIHOHA/IBHYIO JKeJITYI0 KAPTOUKY», IIepexo/
B MeTAIUVIOCKOCTh C YCTaHOBJIeHWeM OOpaTHON CBSI3H «IIO
Bpepemauepy».

MOo)KHO BbLIpa3UTbCS U ellle >kecTue: «K uemy, cCOOCTBEHHO, BbI BCe 3TO
roBopuTe?! JTO HMKAaK He OTHOCUTCS K Hallled TeMe. MHe MPOCTO HEJIOBKO Bac



caywmarb!»

Ha TpeTbeM, caMOM CJI0)KHOM YpPOBHeE, KOrja IpeceyeHue KOH(POHTALIUU
OKa3bIBaeTCsl B METArJIOCKOCTU W Pa3rOBOpP WU AUCKYCCUSI JOXOAST A0 TOUYKH
KWUTIeHMsI, OT Bac TpeOyeTcs MPUHATH PelIuTe/bHble Mephbl U TI0JIOKUTh KOHEI]
JlaJIbHeUIIer 3CKalalii HallpsUKeHHOCTH.

st amozo nompebyemcst nepexod 8 MemanjaoCKOCMb.

MeTariocKoCTh — 3T0 006/1aCTh, Je)kalast Hajl Ae/I0OBOM U IMOIMOHA/ILHOU
TIJIOCKOCTSIMM, B KOTOPYIO BbI BCTYIIaeTe /Il TOrO, UTOOBI C/e/laTh IVIABHOM
TeMOMI pa3roBopa CBoero cobeceHUKa U €ro JeHCTBUSI.

BricTpo ycTaHoBuTe Ajist cebsi 06paTHYIO CBSI3b C MOBe/leHHeM coOeceHUKa
Y C TeM, UTO OH FOBOPMUT.

TpaduyuoHHas cxema obpamHoti cessu:

* UTO 51 BUXKY U CJIBIITY?

» Kak 3T0 Ha MeHs JleliCTByeT?

* Yero g xouy?

OTa TpaAMIMOHHAsE CXeMa, TIOCTpPOeHHas Ha Borpocax K cebe camomy,
CUIIKOM 0e300HHa ¥ ObeT MUMO 1[eIH.

3ABY/IFTE O HEH!

HoBasi cxema oOpaTHOW CBSI3M OpHEHTHMpOBaHa Ha cobecegHUKa U
OTKPOBEHHO KOH(QUIMKTHa. KOHeuHO, TpyAHO pelIuTbCSI Ha OTKPBITYIO
KOH()POHTAL[MIO, HO TEM He MeHee.

» Terepr BOmMpOCHI ¥ 3aMeuaHHusi aJ[pecyroTcsi cobecemHUKY («TbD» WM
«BBI»).

* Crapsbiii 111a0/10H «$1 0'Kel, Thl 0'KeM, U Halll pa3roBOP TOXKe 0'Keii» yKe He
aKTyaJeH.

* [ToBeeHre cobeceqHNKA; OHO Bac He ycTpauBaeT. CKaxkuTe eMy 00 3TOM.

IIpumep

«BbI BbICachiBaeTe W3 Tajblla HEHY)KHbIe MPOOEMbI W CJIMIIIKOM MHOTO
rojieMu3upyerTe.

Baiile moBe/ileHHe [IeCTPYKTUBHO U [lejlaéT HEBO3MOKHBIM JOCTHXKeHHe
MOCTaB/€HHOW HaMH 1IeJIN.

T'oBOpUTE TI0 CYIIECTBY, MHaue 51 Oyay BbIHY>K/IeH TTpepBaTh Hallly becezmy!»

Bbl comMHeBaeTeCh, XBaTUT JIM Y Bac Ha 3To Ayxy? Torma roBopute OT
TIePBOTO JIMila MHOYKeCTBEHHOTO UMc/ia («Mbl»), ¥ Ballld CJIOBa OyAyT 3ByYaThb He
TaK >KeCTKO.



IIpumep

«MBI MOMyCTy TpaTUM BpeMsi Ha B3aMHbIe YTIPeKU W 00BUHeHUs. Tak MbI
HUKOT/Ia He ZIoTOBOpUMCHL. [laBaliTe He OTK/IOHSITHCSI OT TeMbI!»

OfiHaKo TOC/IaHus OT TIePBOTO JiMlja MHOXKeCTBEHHOTO uuc/ia 3PPeKTUBHBI
JUIIL B TOM C/lydae, ecyid cobecelHUK [eMCTBUTENHHO 3aWHTEpecOBaH B
pe3yJbTare.

Hoeas cxema obpamHolti ces3u «no Bpedematiepy» modcem ebleasioemb u
caedyrowum obpaszom:

* MI3MeHeHre/coXpaHeHUe «CTaTyC-KBO».

e PesysibTar.

«[IpekparuTe MoJIEMHU3UPOBAThL U TOBOPUTE TIO CYI[eCTBY. TOMBKO B 3TOM
Cjlydae HaM Y/IacTCsl IOTOBOPUTHCS ! »

OTy cxeMy Bbl MOXKETe MCIIO/b30BaTh U B OOBIYHBIX, HEKOHMIMKTHBIX
CUTYaL[UsX.

IIpumepnbl

«[ocrionun  Mronnep, oOparuTe BHUMaHWe Ha TO, 4YTO BO BpeMs
BBICTYIUUIEHUSI He CJie[lyeT CTOSITb II0 CTOMKe «CMHpHO». Baia mosa [o/rkHa
ObITh CITOKOWHOW, pacKperoIleHHOM; UCIMO/b3yiHTe TeXHUKY CMeHbI OTMOpPHOMU
HOTU. DTO MpUacT yoeaUTeTbHOCTD BallleMy JO0K/Iaiy».

«[ocrionun Metiep, ToC/ie TIOBTOPEHUsSI OCHOBHOW MBIC/M 00s13aTebHO
JenaunTe mnay3y. Takasi OCTaHOBKA aKL[eHTUPYeT OCHOBHYIO MbIC/Ib U 3aKperuisieT
ee B CO3HAHUM CyIIIaTesien».

YnpascHeHue

[MpugymaidiTe ¥ 3anuiiuTe  COOCTBEHHble  TIPUMEpHI
ucrionb3oBaHus  «mpaBuia  KII[»,  «3MoOLMOHANMBHOW  »KenTou
KapTOYKW» U [lepexo/a B MeTarIoCKOCTb.

,llmapkauuouﬂaﬂ JIUHUsS emecmo beMOHcmpaquu c00CMeEeHHO020 ocmpoymus

M onare [JOBOJILHO >KeCTOKWM NpuMep U3 TMpakTWUKU. Ha cemuHape
«Putoprka [gnsi  MeHemkepoB. Hukorna He Mosud!», OpraHU30BaHHOM
komriaHveld Management Circle, ogHa U3  yyacCTHHUILl, COTpYyAHHIA
dapmarieBTUUeCKOl (DMPMBI, paccKasaia O CBOell KapbepHOM Heyzade, KOTAa Ha
JO/DKHOCTh PYKOBOJAWTENSI TpoeKTa Obl/la Ha3HaueHa He OHa, a ee KOJuiera.



3aroBopuB 00 3TOM C Haya/JbHUKOM, OHa yCJIbIllIajia OT Hero cyieAyroliue CI0Ba,
COTIPOBOXK/IABIIIMECS 3TAKOU rafleHbKOU Y/TbI00UKOM:

«Ax, BbI ynuBneHbl? Hy, Ballla Kosijiera MoXeT TIOCBsIIIIaTh paboTe 0OoJibIie
BpeMeHH, TIOTOMYy UYTO y Hee HeT JeTeill, K TOMy ’Xe IpyAdb y Hee ropaszio
KpacuBsee, yuem y Bac!»

YyacTHulla Halllero ceMrHapa HaCTOJIBKO pacTepsiiacb, UTO He 3Hasa, Kak
ell pearpoBarh, ¥ MOTOM TaKOe XaMCTBO OyKBaJIbHO JIMILIKIO ee /jlapa peun!

[Tos3TOMY Ha 3aHAATUM OHA CIIPOCKJ/IA, He MOTYT JIM pyrue CayLliaTeay Uiy s
cam JlaTh el COBeT, Kak BeCTU Cce0si B MOI0OHBIX CUTYaI[UsIX.

KoHeuHO, mepBoe, YTO TIPUXOAWUT B TOJIOBY, 3TO OTBETUTh Ha XaMCTBO
KakoW-HUOyab si3BUTeNbHOM (ppa3oit Tuma: «O TOM, YTO MY>KUMHBI CIIOCOOHBI
OLIeHMBaTh TOJILKO IJIa3aMH, U3BECTHO JaBHO. Ho 51 HHMKak He TipeArno/arasnia, 4ro
TIPU 3TOM He 3a/1eMCTBYeTCsI MO3I».

Vm: «Oka3biBaeTcs, HapsiZly C OUeBUIHBIM HEJ0CTAaTKOM UHTEJJIeKTa y Bac
elije ¥ Mpob/ieMbl Co 3peHueM!»

OfiHaKo 51 HACTOSITEJILHO He COBETOBaJ el OTBeuaTh IMOJ0OHBIM 0Opa3om,
IIOTOMY 4YTO XaMWUThb MOAYUHEHHBIM BOLIJIO Yy €ee Haua/lbHUKa B MPUBBIUKY U
3pdexTBHee Bcero OblI0 OBl pa3 W HaBCerJa TIPOBECTH  YETKYIO
JleMapKaLMOHHYI0 JIMHUIO, OTPaKJaroLlyI0 ee OT ero JypHbIX MaHep. Haripumep:
«l'ocriogrH Takoit-TO, 1 MOMNPOLLY Bac BIIPeb He FOBOPUTH CO MHOM B TakOM
TOHE, a eCJ/IY Bbl ellle pa3 Mo3BosinTe cebe 1ofo0HY0 rpyboCTh, s oJaM Ha Bac
»anoby B COBeT [AWPEKTOPOB M Tapa/l/ieJibHO WCK B CyJ M0 TPaXKAAHCKUM
nemnam!»

Coeem

VHorga cjiefyer MPOCTO OCTAaBUTh MPOTUBHYI0 CTOPOHY
«CTOSATH MOJ, JOXKJEM» — eC/I Bbl IPUMHTE W3BHHEHHsI, Ue/I0BeKa
3T0 HHYEMY He HAy4uT, M CUTyalusi MOXeT MOBTOPHUTHCA.
I'pydocTh fo/mKHA OBITHh HAKa3aHa.

HaxourMBOCTb ¥ OCTPOyMHe TI0Ka3aHbI TaM, I7le HYy>KHO I0CTOMHO OTBETHUTh
Ha TUIOCKYIO IIyTKy WM MPOHUUECKOe 3ameuaHue B CBOW azpec. OpHako
CYII[eCTBYIOT OTIpe/ie/ieHHble T'PaHMIlbl, I1ePeXOJUTb KOTOpble He CieayeT
HUKOMY.

MHorga CTOUT OCTaBUTh MPOTUBHYIO CTOPOHY «CTOSITh TIOZ, IOMKIAEeM».

U ellje oAWH C/Tyyal, y»Ke OINMMCAaHHBI MHOIO B ayavokHure «Hukorma He
monuu!» (Nie wieder sprachlos!), Beiiiefieii B u3narensctse Rusch.



B neperiosiHeHHOM caJjioHe camosieTa, HalpasJ/IsiBLIEroCs BeYepHUM PelcoM
u3 KesnbHa B MIoHXeH, 1japuia [JOBOJILHO HampsbkeHHast atMocdepa. B Bocemb
YacoB Beuepa HepBbl ObUIM HATSHYTHI /0 TIpeiesia U Yy TaCCaKUPOB, U Y
o6c/yKUBatoILero rnepcoHarna.

Korpa ogHa 13 cTroapzecc, pasHOCHBILIAs HAITUTKY, [10/I0111a K O4epeiHOMY
naccaxupy 6usHec-ksacca, TOT MPOTSHYJI eid 0CTaBLIYIOCS TTOC/Ie Y>KKHA MOCYY.

Crroapfiecca, y KOTOpPOW B OfIHOM pyKe ObL1 ualiHUK, a B JIpyroul —
KO(peHUK, BbIpa3UTeSbHO MPOJEMOHCTPHUPOBA/a UX MY)KUMHE U CKa3zana: «Bbl
)Ke BUJUTe, UYTO s He MOry ceduac 3abpaTb y Bac mnocygy!» 3areM oOHa
Npoc/iefioBaia Jianblile Mo MPOXOAY, A/l TOro YTOObI MpPeAJIoKUTh Yaii U Kode
JPYrMM TacCakxvpaM, a yepe3 /IBé MUHYTbI CHOBA MPOLLJIAa MUMO, OISAITH Ke C
YallHUKOM Y KO(DEMHUKOM B DyKax.

«BoT, Bo3pMUTe!» — TOT K€ caMblIi MMacCaXUP MPeAIIPHUHST HOBYIO TOIBITKY
130aBUTHCS OT TPSI3HOU TOCY/IbI — U C TEM >Ke Pe3y/IbTaTOM.

Crroapziecca elle pa3 ¥ He MeHee BbIpa3sUTe/bHO IIPOJEMOHCTPUpPOBasa
eMy, UTO Y Hee 3aHAThbl pyKH... V mipoliia fanbiie.

CriycTs ellje MUHYT TITb OHa BepHY/ach, Ha 3TOT pa3 [jis TOTO, UTOOBI
cobpatb nocyny. HeteprienuBbiii macca)kup yKe UaCTUYHO cZiefian 3Ty paboTy 3a
Hee — Ha ero CTO/MKe IPOMO3JWIach liesask ropa UCIO/Ib30BaHHOU IOCY/bl CO
BCero psa.

IIpn BHze 5TOM KapTHHBI CTHOApAeCCa, OYeBHU/JHO, yTpaTwia MOoCiefHue
ocTaTKu camoo0majiaHusi U BO3MYILIEHHO 3asiBUia: «Mbl He B [leTCKOM cafy!
OTnpaBnsiiTech TyZia, €C/IM BaM XOUeTCs TIOUrpaTh B KyOUKu!»

OTtopomneBiui criepBa OT HEOXKUJAAHHOCTU aCcCaKUp BCe jKe HalllesICs uTo
oTBeTUTh: «ECu MbI He B JIeTCKOM cajly, TOr/la TIoueMy BbI BejieTe celsi Kak
BOCMHUTATeNbHULIA, TIPUYEM SIBHO I/7I0Xasi BOCOUTaTe/bHULIa?» Ero cioBa 6buiu
BCTPEYeHbI IPY’KHbIMHU aryIofXCMEeHTaMH OCTaJ/IbHbBIX MaCCa’KUPOB.

Crroapzecca IpUCTbDKEHHO 3aMo/14aa, a 10 OKOHYaHUM perica U3BUHU/IACh
riepef; STUM MY>KUYMHOM.

OpHako BMeCTO TOTO, YTOObI TIPUHATH W3BUHEHUs, TOT OU€Hb XOJIO[HO
3asiBU/ el B OTBeT: «Maribllllka, COBETyI0 BaM BCe-TaKd CMeHWTh paboTy u
YCTPOUTHCS B J€TCKUM CaJl, TaM BaM caMoe MecCTo! B KOHLle KOHI|0B, CUMTaeTCH,
YTO  BOCIIUTAaHUMEM  MaJleHbKMX  JleTed  MOTyT  3aHMMarbCd  Jlake
HernpodeccroHasbl!» 3aTeM OH TOBEPHY/CS M, [JOBOJBHO Y/blOasiCh, Haua
CITyCKaTbCs 10 Tpary.

Omeeuaiime He Ha éce 80NPOChl




B koH(epeHI1I-3a/1ax COBPEMEHHbIX TMpeANpPUATANA WUHOT/Ia Pa3birPbIBAIOTCS
ClieHbl, HalOMHUHaWIMe TyO/uuYHble UCTSI3aHus], MPaKTUKOBABIIMECS BO
BpeMeHa IIMULIPYTeHOB U MO30PHBIX CTOI0O0B.

Tak, Harpumep, wieHbl TIpaB/AeHUs OAHOW  SHeprocHabkarolei
OpraHu3aliiyd OCTalUCh CUZIETb C PACKPLITHIMU pTaMu, Oyayuu He B COCTOSTHUM
BBIMOJIBUTb M CJIOBO, KOrZa TIIOC/e T[peJCTaB/leHUss HOBOW CTparervu
cobuparoiuiicsi B CKOpOM BpeMeHU YUTH B OTCTaBKY TMpefcelaTesb COBeTa
JUPEKTOPOB TIPeATIPUSTUS BbIllleT K MUKPOPOHY U 00paTWics K HHUM CO
C/lelyloIIMM 3asiBieHHeM, B KOTOPOM MCII0/Ib30Bajl Ha3BaHHe He3abbiBaeMoro
becrcenniepa I'tontepa Orrepa: «['ocrnoza, Bbl Bceraa ObuIM U celiuac 0CTaeTech
Iy CTBILIKaMK ! »

Coeem

Bonpoc Bompocy po3Hb — BapbUpYiiTe CBOI0 peakIjUui0 B
3aBHCUMOCTH OT ero cojepxanusi. Ilepej oOTBeTCTBeHHBIMHU
ny0/IMYHBIMH BBICTYIUIEHUSIMH — @ K TaKOBBIM MOXXHO OTHECTH
KaXK/ioe BBICTyIUIeHHe! — TpeHUpyiHTech, OoTpadarbiBasi MOJeTH
MOBe/IeHNs B OTBET Ha BO3MOXXHbIE «TPY/JHbIE BOIIPOCHI»!

CobpaBivecss B 3ajie akI[MOHEpPbl pa3pa3swuiuCh aryiofUCMeHTaMH, 4/ieHbl
TipaB/ieHus1 TIyO)Ke BXKaJUCh B Kpecja — WU HUKOMY B TOJIOBY He TpUIIes
JOCTOMHBIM OTBeT. EcTecTBeHHO, mMepBbId psifi, T[e CUZAENA OCTaabHbIe
pyKOBOAUTENU (DUPMBI, TOXKE APY>KHO MPOUTHOPUPOBaa MUKPO(doH. [TopakeHue
ObUIO TIOMHBIM W OUYeHb YHU3UTETbHBIM — K TOMY >Ke C JaJeKOUAYIIUMU
MO C/1e/ICTBUSIMM.

Cnepnytolnias ClieHa: XBaTaroluii rybaMu BO3AyX, MOTHOCTHIO JTUIITUBIIUICS
Japa peuu ujieH TMpaBieHUs KPyMHOro OaHKa, TOMBKO UTO 3aKOHUWBIIMM
nipe/icTaBiieHde 06asaHCOBOTO OTueTa Ha Crel[UajJbHO CO3BaHHOM TIpecc-
KOH(pepeHLIUU.

Korga cnoBo ObLIO JlaHO TIPeACTAaBUTENISIM aKIIMOHEPOB, K MHUKPOGMOHY
TIOZIOIIIe/T OJUH M3BECTHBIM Mpodeccop SKOHOMUKUA U 00paTh/cs K AOKIaZurKy
CO C/Ie[lyIOLIMM MPO3BYYaBIlIMM BeCbMa JIOTUYHO 3asiBjieHneM: «Hackoabko MHe
M3BEeCTHO, y BaC Ha pyKaxX CeMHa/ljaTh MaH/JaTOB ujieHa HabsIoaTe/IbHOTO
coBeTa. {1 Tosiararo, 4To Bbl He MOKeTe J00POCOBECTHO MCITOHATL 00s13aHHOCTH
10 BCeM 3TMM MaHjaraM. bosee Toro, rotoB moCHoOpuThb, YTO Bbl JjaXke He B
COCTOSIHUA BCe WX TepeurcIuTb. TeM He MeHee, MOXXeT ObITb, BCe-TaKU
ToIbITaeTech? ! »



CTpeMsiCh 3allUTUTh YeCTb MYH/JWPA, AOKJIAJUUK [10Jie3 B pacCTaB/I€HHYHO
eMy JIOBYLLKY, JOLle/J [0 OAWHHAALATOr0 MaHJara U MOBTOPWJ/ICH, MOCJe Yero
TOKPBUICA KPAaCHbIMU TIATHAMM, HECKOJIbKO pa3 OTKPbUI W 3aKpbUl POT — U
OKOHYaTeJ/IbHO 3amMoJI4aJl.

OcrasibHble ujieHbl TipaB/ieHrs U pedepeHTbl CMYILeHHO OIyCTW/IU IVia3a U,
OueBHHO, TIOyManu Tipo cebsi: «bexansral!» umm «begHsara, Ho ciaBa 6ory, uTo
9TO CTYYM/IOCh C TOOOM, a He CO MHOM!»

W 3TO TIpY TOM, UTO JIOCTOMHO BBIWTH W3 3TOM CUTYyal[dH ObIIO He TaK YK
C/IO)KHO, CTOW/IO TOJIbLKO CBOEBPEMEHHO TIpeceyb TMOTMbITKY IIPOBOKALUH,
HaripuMmep, CAeAyIIIUMHU c/lIoBaMU: «I'0CIoAUH Tipodeccop, s 0OXOTHO OTBeuy Ha
Balll He OTHOCSIIMMCS K TeMe coOpaHusi BONpocC B OydeTe BO BpeMs repephiBa.
[To3Bo/IbTE HAOMHUTHL BaM O TOM, UTO celyac peub WHjeT O OajaHce
TIPeATIPUATHS. Y BaC eCTb BOMPOCHI Mo TeMme? EcCau HeT, TPOIy 0CBOOOIUTH
MUKPO(MOH /17151 IeiCTBUTE/IbHO Ba’KHBIX BOITPOCOB M0 CYIIIeCTBY ».

N emje ofgHa cLeHa: TpeJCTaBUTe/b aKL[MOHEPOB MPUBOJUT B COCTOSHUE
IIIOKa Tpejceiarenss ITIpaBJeHUs OJHOTO aKI[MOHepHOro oOIecTBa CBOUM
BONPOCOM: «Bailie TmipeArnpusitTie MMeeT CTPYKTYpPYy CeKTbl. UTO BbI Ha 3TO
CKaXkeTe?»

PacrepsiBIMiics Tipefice/jaTe/lb TMpaB/eHUsI OMNpaBAbIBajCsa Oo/bIlle yaca,
YeM TOJIbKO YCYT'YOM/T CUTYaLMIo. Y>KacHO!

B HekoTopbIX ¢HpMax Takasi cjabasi TIOATOTOBKA COTPYHUKOB SIBJ/ISIETCSI
ctaHgapToM. [IpodeccroHanbHbBIM CTaHAAPTOM. ..

Brl MoxeTe:

* [1aBaTh OTBETHI;

* 33/1aBaTh BCTPEUHbIE BOMIPOCHI;

* YXOAUTBb OT OTBETA UM OTKJIa/IbIBaTh €ro.



Yuurtech rHOKO pearupoBdaTb Hd BOIIPOCHI: OTBETUTD
Had BOIIPOC — 3HAYHUT COIVIdCUTHCA C IIPDABH/IBHOCTBHO
€ero rMoCTaHOBKH

HamomuHato: UyepHad PpUTOPHUKdA — S5TO MdAHUITYJIMDOBdHHE BCEMU
HEO6XO,£[I/IMBIMI/I pATOPUYECKHNMH, [OUAJIEKTUYECKHMMH, D>SPHUCTHYECKHMMHU U
pa6YJ'II/ICTI/II—IECKI/IMI/I ImpueMamMu [Jjid TOro, YTOOBI HallpaBJIATb 6ECE,Z[y B
JKeJjlaTe/ibHOe pyC/IO U IT0OABOAWTEL OIIIIOHEHTAd WU 1'[}76J'[I/IKy K XKeJIaTe€/JIbBHOMY [OJIA
HaC 3dK/IFOYEHUIO U PE3YJIbTdTY.

IIpogpeccuonanbHas 2ubkas peakyusi Ha 80NPOChI

[IpencraBbTe cebe cUTyaluio, KOTZld BaM 3a/lal0T BOTIPOC O TOM, «MMeeT Jix
Ballle TIpe/ITIPUSTHEe CTPATETUIO».

KoHeuHo, Bbl MOXKeTe OTBETUTE: «Jla!» — HO Takol OTBeT HUYEero He JAaCT HU
BaM, HU TOMY, KOMY OH afipecoBaH. [To3aTomy:

1.  KoHmekcmyanu3upylime  80npocbl,  packpbigaitime  NpUUUHHO-
c/1edcmeeHHble C8s13U, Hanpumep:

«ns Toro 4roOBI OIEHWUTbL CTpPATETWI0 HaIllero TIPeATpPHUsATHS, BaM
Heob6X0IMMO 3HaTh, KAKOBBI HAIlIM TO3ULIMMA Ha PbIHKE W KaKue 3Tarlbl Pa3BUTHUS
MbI HaMeuaeM Ha Oygyiee. Mbl sIB/isieMCsl TIPeITIPUSATHEM CO IITAaTOM 45 ThICSY
Ye/IOBEK M 3aHUMAeM CEIrMEHT pbIHKA...». TakuM 00pa30M MMEHHO Bbl CTaBUTE
yCJIOBUSI U TIPEIbSIB/IsIeTe CBOE MOC/IaHuUe.

2. [lasaiime ceol0 OYeHKy nocmaeneHHOMy 80npocy U 3ameHslime e20
Opyaum, Hanpumep:

«Borpoc o ToM, moueMy Bam CjiefiyeT IOKyIlaTb UMEHHO y Hac, BTOPUYeH,
3aTO s OXOTHO OOBSICHIO Bam, TOueMy Hallly MPOJYKI[MIO0 MPUOOpeTaroT Takue
dbupmbl, kak XYZ wiu ABC, Torzia Halll pa3roBop CcTaHeT Oosiee TIpeJMeTHbBIM.
O XYZ 3T0...»

3. INonpocume cobeceOHUKa cHauaaa ymouHumb 3HaueHue UCno/ab308aHHbIX
UM 8 8onpoce noHsmulli U onpeode/neHull. Mo MOMICHO NPOULIOCMPUPOBAMb
npumepom:



«[Ipexkie ueM OTBeTUTH Ha Balll BOTIPOC, 51 XOTeJl Obl MOMIPOCUTD TTOSICHUT,
YTO Bbl MIOHMMaeTe MOJ, CJI0BOM "OTBETCTBEHHOCTh'', KDOMe TOT0, OMpeJesiuTe,
TIOKaayuCTa, MOHsATHe "coljManbHasi ClIpaBel/IMBOCTh " ».

4. 3asieume cobeceOHUKy O MOM, Umo 8aM NOHSMHA NOOON/1eKa 3ad0aHHO20
UM 80npoca, U N0 803MOXCHOCMU hpouatocmpupytime.

«DTOT BOIIPOC BbI 3ajiaeTe sl TOro, YTOObl CMEHWUTh TEMYy pa3roBopa. Y
BacC 3TO He TOJIyUUTCs!»

Coeem

EcTh ¥ jpyrue BapHaHThl pPeakKIiMd Ha BOMPOCHI, MPH 3TOM
HHKOI7Ia He 3a0bIBaiiTe 0 COOCTBEHHOM IIOC/JIaHMH, O TeMe
pa3sroBopa U 0 HAMeYeHHOW BaMH I{e/TH.

Omo 6bL1u npumepbl. /lanee MOXNCHO:

* UHTEPIIPEeTUPOBATh BOMPOCKI;

* 00BSB/ISTH BOIIPOCKHI UUCTO TEOPETUUECKUMU;

* pacCMaTpHBAaTh BOMPOCHI B ZIPYTOM MEPCIIEKTUBE;

* (hoKyCcHpOBaTh BOMPOCHI;

* 1eJIETUPOBATh BOMPOCHI;

* 00BSAB/IATHL BOIPOCHI ZI0KA3aTe/IbCTBOM HEKOMIIETEHTHOCTH COOeceIHHKA B
JlaHHOI 006/1acTH;

* OTBOZIMTDb BOMPOCHI;

* OTKa3bIBaThCSl OTBEUATh Ha BOIPOCKI, 0OBABIISIS UX MPOBOKAIIMOHHBIMHU.

ITo3abombmech 0 mom, UmoObl 8awie noc/1aHue 0oul10 00 aopecama

Hwxke mnpuBefeHbl BbICKa3biBaHUSl, OCTaB/SIOL[ME CAyllaTesed Wau
cobecelHMKa B HEIOYMEHUM OTHOCUTE/IbHO TOTO, BBIMOJIHSET JIdA WX aBTOP
B3sThle Ha cebsi o00si3aTe/ibCTBa, COOTBETCTBYET /M KayeCTBO MPOYKI[UU
3asBJIEHHOMY M OCYLIeCTBJ/ISIIOTCS JIA BCe 3TU JlaCcKarwolue CIyX HUAed Ha
TIpaKTHKe.

IIpumepnbl
Takoe TIOHATHE, KaK OJTM30CTh K KJIMEHTY, HAM XOPOIIIO 3HAaKOMO.
U siensiemcs enasHoli 3anoeedbio Haweli pabombi.



Mbi pa3paboTanu OpUruHaibHYH CTpaTeruto.

N ocywjecmensiem ee Ha npakmuke.

A Temnepsb Ballla 0Yepe/b.

1. Ham feBu3: KaueCTBO, KaueCTBO U ellle pa3 KauecTBo.

2. Ha 3TOM pBIHKe y HacC TOJIbKO OJUH KOHKYDEHT.

3. {1 mporien o6yyeHrie Ha U3BECTHBIX KypCaX PUTOPUKH.

4. TeopeTueCKH 3Ta MpeArOChUIKa CyLeCTBYeT.

5. MBI MOXKeM TIpe/IJIOKUATh BaM OyKBa/IbHO BCe.

6. Pasymeercs, Hama (upMa 3auMHTEpecOoBaHa B KOMIIETEHTHBIX
COTPYJHUKAX.

7. IToaTOMY MBI CTPEMUMCSI OBITH JIyUIIIMHU.

8. Bot 10, 0 ueM 51 XOTen CKasarb.

9. [loaTomy MBI rpejjiaraeM 3Ty NPOAYKLMIO CBOMM KJ/IMEHTaM.

10. ITosTOoMy Halie mpeayioKeHHe AeMCTBUTETBbHO TOJBKO B TEUEHHE Tpex
HeJieJb.

Bo3MmooicHble eapuaHmbl pelieHull

1. I oH HaxoouTCs B MOJHOM COOTBETCTBUU C MOBCEJHEBHOM MPAaKTUKON
Harieii paboThbI.

2. Ho MBI OCTaBuW/IM €ro [anaeko Mo3ajyd W 10 TOoBapoobopoTy, U TIO
TIpUOBLIH.

3...V1 IOCTOSIHHO MPUMEHSIIO MOTyYeHHbIe 3HaHUS Ha MPAKTHKe.

4....1 MBI y>Ke akTUBHO C Heli paboTaeMm.

5....HO JUIIIb B TOM CJIyyae, ecjid 3TO BaM /IefiCTBUTE/IbHO He06X0[uMO.

6. ...ITo3TOMy MBI MOCTOSTHHO 3aHMMaeMCsl TMOBBIIIEHUEeM KBaau(UKaLUU
repcoHa’a.

7. A MBI U eCTb JyullIHe.

8. IToBTOpIO elrje pas...

9....M60 3TO Kak pa3 Ta MPOAYKIUSl, KOTOpasi UM TpeOyeTcs: Hafle)KHasl,
KayeCTBEHHasi ¥ JOCTyMHasi 10 LieHe.

10. He yniycturTe CcBOM 11aHC!

B KpumuuecKux cumyauusx Cmapaiimer 634Amb UHUYyuamuey 6 ceou pyku

[TomHUTe 3T cTapble GUIBMBI C [IHDKOHOM Y3HHOM B IJIaBHOW POJIU?

['epoii BecTepHa, HeOpe)KHO pa3Ba/MBIINCH B Cejijle, efleT 10 Mpepruu BO
rnaBe 0603a nepecesieHieB. B 3TOT MOMeHT, B [TOJTHOM COOTBETCTBUM C 3aKOHOM
»KaHpa, OTKYy/la HU BO3bMUCh TIOSIBJISIFOTCSI BpaXKeOHO HAaCTPOEeHHble WHEUIIbI,



OemieHO MuaIyecs Ha CBOMX MyCTaHrax Harepepe3 0003y. UTo TMpoucxoauT
Jlanblie?

[ToBO3KM cOOUpAIOTCSs B Kyuy, U MIOy4YaeTcst yKperieHHasi 000poHUTe TbHast
TIO3ULIUSL.

A UTO >Xe UHJeULIbI?

OHu, onsTh e TI0 3aKOHAM »KaHpa, PacChINalTCs B CTOPOHBI U OKPYXKalOT
TIOBO3KH, TIBITAsICh BOCIIO/Ih30BAaThCSI CBOMM UHC/IEHHBIM TIPEBOCXO/[CTBOM, XOTSI
3T0 OueHb MIyNO C WX CTOPOHBI, TOTOMY uTO KOoBOOM 6e3 mpobnem
pacCTpesiMBaroT UH/IENIeB U3 CBOETO YKPBITHSI.

Ho6pbix nBeHaAIaTh JeT Ha3aj s Clieluau3upoBaCs B KaueCTBe KOyu-
KOHCY/IbTaHTa Ha MO/ITOTOBKE K yUaCTHIO B TeJIeBU3UOHHbBIX Mepe/iadax.

Coeem

B TpyAHBIX CUTyalusix 0epuTe MHULMATHUBY B CBOM PYKH H
BO3BOANTEe COOCTBeHHbIe YyKpelvieHHsA. 3allUTHTbh HX Tropasfio
jierye, HeXXeJu MNPOPBIBaTbCA  uepe3  4yXKue, 3apaHee
yKpen/ieHHbIe MO3UI[UM.

B TO Bpemsi 0OJbIION TMOMY/ISPHOCTBIO TI0/Ib30Ba/iOCh TOK-IIOY TOf,
Ha3BaHueM «PaspemmTe rmipencTaBUTHCA!», KoTOopoe Ben Krayc XwuHpux
Kactopdd, cambiii, moxkaayii, >KeCTKUM UHTePBbIOED U3 BCeX, uTo paboTanv Ha
HeMeLIKOM TesieBuZieHMM. OH TOCTOSIHHO 3a/jaBajl HeIpHUsATHbIe BOMPOCHI,
WCT0/Ib30Ba/l Marielilllee 3aMellaTe/ibCTBO CBOEro TOCTS, [Jii TOro UTOObI
CIIPOCUTHL €ro O 4eM-HUOyZb ellle Oojlee HETIPUSTHOM, a KOria cobeceqHUK B
pacTepsiHHOCTA YMOJKa/l, He 3Has, 4TO CKa3arb, CTapasiCs IpoJepkaTb ero B
5TOM YHU3UTEJBHOM COCTOSIHMA KakK MOXHO Josibliie. B xome ouepemHOU
nepesaur Kactopdd o0bsiBUI, UTO C/ieiyIOIIKMM ero rocteM OyzieT nipeZicesarenb
TIpaB/ieHusl OHOW KPYITHOM HeMeLIKOW KOMITaHWH.

«A miouemy Obl U HeT?» — TofyMas si. B moHesebHUK yTPOM s TI03BOHUII
HauaJIbHUKY OT[iesla MHGOopMalyy 3Tol (MpMBbI, TIO)Kesaa ycriexa Ha mnepezaue,
pacckasan 0 HeKOTOpbIX U3/mo0/ieHHbIX Tprokax Kacrtopdda v niaBHO mepelien
K Jiey.

«KoHeuHO, Baw 1ipejcesiatesib IpaB/ieHWs TPOM3BEJET  XOpollee
Breuat/ieHue 1 6e3 kKakoi Obl TO HU ObIZIO MOATOTOBKH, HO, €C/Id OH HaCTOSIIUIM
npodeccroHan, OH 00si3aTesIbHO TOATOTOBUTCS K Tepejauye, HampuMmep, CO
MHOM ! »

HauanbHuK oThena mHGOpPMalLMK CHauaja MOCMesyiCS MOEMY HaXasbCTBY,



HO TIOTOM BCe-TakKd TIOTOBOPWMJ CO CBouMM IiedoM W 3aKa3ajl OfWH
VH/IMBU/ya/IbHBIN TPEHUHT BO BTOPOI TIOJIOBHHE JIHS.

Mpbl 06roBOpHIM COJlep>KaTebHBIM acreKT BLICTYIIEHUS, sI JJal CBOEMY
K/IM€HTY MHOXXEeCTBO MEJIKUX, OJHAKO OuUeHb TOJIe3HbIX COBETOB, HO CaMoe
r71aBHOE ObLIO TIOATOTOBUTLCS K BBIXOZY.

OcHoBHasi TipoOsieMa, yKe OOepHyBIIAsICA [Jjsi MHOTHX TTOJTHHHOM
KaracTpooi, 3aK/ouasach B TOM, UTO FOCTh 3TOTO TOK-IIIOY, POXOJUBIIIETO B
npsiMoM 3¢upe, MO/DKeH ObLT BOHTH B CTYAUIO MEpPBbIM U TIPOHTH YETKO
oripezie/ieHHOe PacCTOsIHKe TIPUMEPHO MeTPOB B JlecsiTh. Koryia OH OKa3bIBajCcs B
yKa3aHHOW TOUKe, eMy HaBCTpeuy ObICTpbIM IaroM BeIxogun Kactopdd wu
3a/laBajl CBOU TIEPBBIE JIBa BOIIPOCA, COXPaHssl MeXAy co0oil U cobeceqHUKOM
JUCTAHI[MIO B TPU MeTpa. MecTo, Ha KOTOPOM CJIe[IOBA/I0 OCTaHOBUTHCS, OBLIO
CrieIfiaIbHO OTMEUeHO Ha IOy CTYAUU. YTO MOXKHO C/ie/1aTh B 3TOW CUTYaLIUU?

Ha BCsiIKMM c/iydail Mbl OTPeNeTHUPOBA/iM BBIXOZ, C HY>KHBIM KOJIMUECTBOM
I11aroB, KOTOPBIM, BO3MO)XHO, yMeCTeH /il TIpolieypbl BeHUYaHHs, HO Tiepef
OTBETCTBEHHBIM BBICTYIIJIEHMEM I10 TeJIEBUJIEHUIO CIY)KUT [[OTIOJTHUTEbHBIM
dakTopoMm cTpecca.

Tok-1110y, CIleHapuii KOTOpPOTO M3 HeAeqd B HeAeqr0 TIpejjaraj
Tesie3puTeIsIM He 00Cy)KJeHHe BaXKHBIX M MHTEPECHBLIX BOIPOCOB, a KOIaHUe B
oTAeNbHBIX (hakTax Ouorpaduy M3BEeCTHBIX /HOJlel U MX OKPY’>KeHHs, HaualoCh
KakK 00BIUHO.

Moii KMeHT BHauajie HEMHOTO MaH/IpaXKMpOBaJsi, HO 3aMeTHO pacc/abuiics,
TI0JIOKMB JIEBYIO PYKY B KapMmaH OprokK. CITOKOWHBIM, pa3MepeHHBIM II1aroM OH
Bbillles1 HaBcTpeuy Kactopddy, moiien A0 OTMETKM Ha TIOy W JIBUHYJICS
nanbirne. OMbITHBIE TeIe3pUTENd Cpa3y ke 3aMeTWId, UTO BeAYIIMM Crerka
pacTtepsisicsi, ©O0 3Ta Touka Obla 3apaHee orpefiesieHa [l TOCTS B KauecCTBe
CTapTOBOM J/IMHUU. B 3TOT MOMEHT MO K/IWEHT IIPOTSHY/ €My PYKy |
TIPUBETCTBOBA/l €ro C/IeAYIOIMMH c/ioBaMu: «/[oOpwIii Beuep, TOCIIOAWH
Kacrtopdd, s pag BcTpeue ¢ BaMu U Tipe/CTosAIel HaM Oecesle Ha, HECOMHEHHO,
ype3BbIUAHO 3axBaTbIBaOIIyI0 Temy!» WM TyT 3HaMeHWTBHIH, He 3HAOIIUM
)anoctu Kactopdd, cOutbiii ¢ TOMKYy W JI€30pPUEHTUPOBAHHBIM CBOUM
TIPOTMBHUKOM, OUEBHHO 3arHYJ/Cs, 3afiaBasi CBOW TIEPBBIM BOIPOC, W ObII
BLIHY)KJIEH B TeUeHWe HEeCKOJIbKMX CeKYHJ TIO/IbICKUBAaTh HY)KHOE CJIOBO.
V3MeHeHUs 3a/laHHON [AWCTAHLIMM €Tr0 CIieHapud He mpeaycMarpuBan. Ho
HUYero He Io/ie/aelllb — IIPIMOU 3(pup ecTb NIpsIMOM 3¢up.

T'ocTh ynbIOHY/CS, 3aMEeTHUB, UTO €My yAa/JI0Ch TIPUBECTH XO35IMHA CTYIWH B
3aMellaTe/IbCTBO, M CyMe/ COXPaHUTh TICHXO0JIOTUUeCKOe TIPEBOCXOZCTBO Ha BCe
BpeMs Tiepesaun. Hacrosiiuii BepOanbHbIl TPUyM(, OKa3aBIIMICS BO3MOXKHBIM
Gnarozapsi oTKa3y OT 3aZIaHHOTO 111absioHa!



OtnmyHo ceirpado! IIpocto oTinyHo.

Heb6oabwas cnogecHas nepecmpe/ika cma6u/1u3upyem OMHOWIEeHUs U
YKpen/isiem KOHMAaxKkmbl

Kak-To BeuepoM Ha OZJHOM M3 CeMHHapoB, NpoBoAuBIIMXCA B [lIBeliiapuuy,
MbI CH/IEJI YIOTHBIM KPY>KKOM, IITYTUIU U cMesiiuch. Cobupasick 00paTuThCs K
OJHOMY W3 YyYaCTHUKOB, S YBH/JEJ, UTO OH OXXWUBJIEHHO pa3roBapuBaer C
COCe/IKOM, U, yKa3aB Ha Hero 0CTaJ/IbHbIM CJIyLlare/IsiM, CKasall:

«Ceryac s 3azjaM >STOT BOIMPOC TOCIOAuHY Mroniepy, KOTOpbIM B
HaCTOSIIIIUKA MOMEHT L|eJIMKOM Y MOTHOCTBIO 3aHAT (GrrpTOM!»

Coeem

3apaHee roToBbTe y/lauHble BAPHMAHThI OTBETOB HAa Ba)KHbIe
BOIIPOCbI M BO3MOXXHbIe KpHUTHUYeCKHe 3amMeuaHusi. Toprosbie
areHTbl O0BIYHO BOOPYKAKTCA [/l 3TOr0 KapTOTeKaMH |
cnenuGuUKanuaAMH.

Pa3BuBaiiTe ¥ TPeHHPyHTe CBOe o00pa3HOe MbILLIEHHE, 3TO
TO)Ke Upe3BbIYaiiHO M0/1e3HO.

YIOMSIHYTBIM yUaCTHUK CEMHHApa TYT JKe TIOBEPHY/ICS K HaM U TIapUpOBal
C [IOBOJIBHOM yibIOKOM: «/a, 1 Mosi cocezika Bce OoJibilie yOeXjaeTcsi B TOM, UTO
TaKHe MY>KUMHBI, KaK s, Ha IOpore He BaJIIOTCS ! »

B oTBeT Ha 3TO 3asiBlieHWe KTO-TO W3 CJIylliaTesiell UDOHWYeCKd 3aMeTHII:
«KoHeuHo, Takrie MY)KUHHBI, KaK Bbl, IMEIOT OOBIKHOBEHE BaJISIThCS B HOTAxX y
00MaHYThIX >KeH!»

«OpHako, KaszaHoBa, — BMellascs CleAyromuyi, — OyabTe OCTOPOXKHBI,
CerofiHs BI ellle TOJbKO yXaKUBaeTe 3a [IeBYILKOM, a 3aBTpa Y>Ke CIyCKaeTech C
He 1o/] pyUKy T10 JIeCTHHIIE 110/ Mapiil MeHzie/ibcoHa!»

«My3bIKa — 3TO BCerjja Cepbe3HO», — 3aCMesi/ICSi KTO-TO ellle.

«A Kak >Xe, — C TOTOBHOCTBIO MOAXBaTH/1 «Ka3aHOBa», — MbI, YMHbIE
MY’KUHHBI, OBICTPO cOOOpakaeM, UTO B Opake JIydilie UTPaTh BTOPYIO CKPHIIKY !»

Bce oOKoHYaTesnbHO pa3BeCeWINCh, YCTAaHOBW/IACh I10-HACTOSIIEMY
Ipy’KecKasi, HelIpUHY>KJeHHasi atMocdepa, Beuep IMOMYUHICS WUCKTFOUHUTETHEHO
ylauHeiM. Takass BepOasbHasi TiepecTpeskKa upe3BbIUAMHO CITOCOOCTByeT
YCTaHOBJIEHUIO Y CTaOW/IM3al[iM Pa3HOTO PO/ia OTHOILIEHHWM U KOHTAKTOB.



Ko3bipHoli my3 HUK020a He 8bICKOUUM U3 pyKaea 6e3 npedeapumesibHOU
noo20moeKu

I'appu ITottep umu [3Buj Kormepdwung — B 001eM, KaXKAbId WCKYCHBIM
(OKyCHUK 3HaeT O TOM, UTO KO3bIPHOM Ty3 MOXKHO BBITAILIUTh U3 PyKaBa TOJbKO
B TOM CJ/Iy4ae, eC/Iiv 3apaHee ero Tyza [M0JI0KUTE.

To >xe camoe cripaBe[l/IMBO U B OTHOIIEHWH CTPECCOBBIX CUTyalui. Bl
COXpaHuTe WHULIUATHUBY TOJIbKO B Cjlyyae, eC/JIM BaM YAACTCA CIIPaBUTHCS CO
CTPeCcCOM.

Kak >ke 3T0 cjjenarb?

3apaHee obaymaiiTe, UTO BbI XOTUTE CKa3aTh, /IJI1 TOTO UTOOBI He TIPUIIIIIOCH
IMXOpaZIoUHO COOUpAThC C MBICSIMH B TIOC/I€AHIOID MUHYTY; TOBOPUTE
MOAYEPKHYTO CMOKOWHO W pa3MEPEHHO U CJIe[IUTE 3a TeM, B KAKOW IJIOCKOCTH
rpoTekaeT pasroBop. Pymu Kapesnn, u3BecTHbIN Befyluii Kabape-11oy, Kak-TO
CKasajsl 0 TOM >Xe TPUMEHUTEeNIbHO K IyTKaMm: «LIIyTKy MOXXHO BBITPSIXHYTb W3
pyKaBa, eC/iM ee 3apaHee Tyaa 3acyHyTb!» (CoOBepllIeHHO BEepHO, OHAKO
OCTPOyMUe U HaXO4UHUBOCTb MOXKHO TPEHUPOBATh.

Bam yxe MpuUXOOWIOCh 3aJyMbIBaTbCsi O TOM, UTO TaKOe COBECTb?
Cy1ecTByeT OKOJO [IBYXCOT OIpeJleJIeHUM 3TOr0 MOHSITHS, HO Yy BaC, KOHEUHO
’Ke, UIMeeTCsI HaroTOBe CBO€ — KakK M 'y aBCTPUUCKOU akTpuckl CeHThI beprep.

Korga oHa ycsibllliazia, Kak aMepUKaHCKAW TIponoBeJHUK bumnu ['pam
CpaBHUBAeT COBeCTb C «KPAaCHBIM CBETOM, CUTHA/IM3UPYIOLLUM HaM O TOM, UTO
Mbl [IOJDKHBI OCTAQHOBUTBHCSI», TO HeMe[jIeHHO U BeCbMa OCTPOYMHO
TIPOKOMMeHTHpOBasa: «Korza coBeCcTh COOMpPAaeTCsi 3aropeTbCsi KpaCHbIM CBETOM,
OOMBIIMHCTBO U3 HAaC BDKUMAIOT TTOJTHYIO CKOPOCTh, UTOOBI YCIIETh MPOCKOUMUTh
IepeKpeCTOK Ha JKeJIThIN».

Hpoeepﬂiime KOHmMmekcm, 6 Komopblii 6bl 3aK/1Io4aeme ceou 8blCKa3bi6AHUs

Bariu BeICKa3bIiBaHUSA OyyT 3BydyaTh O0jiee BHIMTPBIIITHO U KOHKPETHO, eC/IH
BaM Y/IaCTCsl Pa3MEeCTUTD UX B MOJXO/SIIIEM KOHTEKCTe.

KoHTekcT, oO/ekawoluii  BalllM  BBICKA3bIBAHUS, JIOJDKEH  OBITh
OPHEHTHPOBAH Ha CJTyIIaTeIsl.

Ha opHOM W3 HaIMX CEeMHHAPOB pOAWIAch CJie/lyIommias Io00pKa
BBbICKAa3bIBAaHWM, BIIOC/IEACTBUU /TH00€3HO OTPEJaKTUPOBAaHHASA M JIOMOJIHEHHAs
nokTopoM Vencom 3u6eprom us ['ambypra.



Komnanus X uzgecmHa cgoeli 2ubKocmblo.
= Komrianus X Bcerjla TOTOBa WTH HABCTPeUy TOXKeTaHUSAM K/IHEHTa, UTo
Y TI03BOJTUJIO el CTaTh IN/IEPOM CPei UHTePHeT-TIPOBaiilepoB.

Be3ynpeunas penymayusi — 015 HAC 21a8Hoe.

= YeTkasi oprueHTaI1s Ha MOTpeOHOCTH MOKYyMaTesist o0ecrieunsia KOMIIaHUU
N He To/bKO Oe3ymnpeuHyro pemnyTalyi, HO U OTPOMHOE YMC/I0 TTOCTOSTHHBIX
K/IMEHTOB.

ITapmus B noHumaem ceoe2o u3bupamessi.
= B kauecTBe TmipaBsiiieii mapTusi B viMeeT BO3MOXKHOCThH OBICTPO U TOUHO
TIPOBO/IUTH B >KW3Hb HaKa3bl u3buparesieii.

Mpbl1 8ce20a psidom ¢ eamu.

= CrpaxoBasi KOMIaHus X TIOMOXXeT BaM B JIFO0OM CHUTyallMM U TOTOBA
TIPe/IJIOXKUTh TIOJTHBIM CIIEKTP YCIYT — OT KBaTU(MULIMPOBAHHONM KOHCY/IBTAL[AN 10
ObICTpPOrO BO3MelljeHHs1 YOBITKOB 6e3 OI0poKpaThyeCKON BOJIOKHUTHI.

B npowiom 200y 6bl pabomanu He CmMo/b YCNewHo.

= B mpouwioM roAy BaM yjanoch [NoOWUTbCS He 0Oosmee ueM CpeaHUX
pe3ynbTaToB, TMOTOMY UTO Bbl HE CMOIVIM 3a/leliCTBOBaTh CBOM TBOpYECKUM
TIOTeHIIMa/l B PellieHUU U3BeCTHOM TeXHUUeCKou 1pobnembl B X U Y.

Coeem

CiequTe 3a TeM, B KaKOM KOHTEKCT Bbl IOMeI[aeTe CBOH
noc/1aHusn! Crapaiitech c/le/1aTh HX MaKCHMa/IbHO
y0eauTe TbHBIMM.

Mpb1 oueHb 0080/bHBI 8AMU.

= Bbl — OMH W3 MOUX JIYUIIMX COTPYJHUKOB, MOTOMY UTO Hapsigy C
BbICOUakIier KBanubuKalyed obsajaeTe emie WU yMeHHEM JOTOBOPHUTBCS C
K/IMeHTaMU 1 KoJljieraMu 1o paborTe.

Pabomatime Hao coboli, moabKO MAk 8bl CMOJceme 081a0emb UCKYyCCMeoM
ybesicoeHus.
= TpeHupy¥iTe CBOIO peub, M Bbl CMOXKeTe TT00eXK/1aTh B TUCKYCCUSIX.



ObwecmeeHHO nosesHblill mpyo obozawjaem ecex.
= Paborast Ha 10Jib3y OOILIECTBY, Bbl TIOMOraeTe APYTUM M JIeJIaeTe CBOKO
)KWU3HBb Ooraue.

®PI" — mHO20NnapmutiHoe 20cy0apcmaeo.

= KoHcturyiusi @eznepatuBHo Pecriybnuky [epMaHuy Tof/iep>KUBaeT U
rapaHTUpyeT yuyacThe pa3/IMuHbIX MMapTUi BO Bcex cdepax rocynapCTBeHHOM
JKU3HHU.

I'eme ecez20a b6bu1 KyabmypHbIM nociom I'epmaHuu 3a pybexcom.

= [Haxe B caMmble TeMHble Tiepuojbl ucTopuu Iepmanuu Ierte
crioco6cTBoBan (OpMUPOBaHUIO B 3apy0eXXHbIX CTpaHaX MO3UTHUBHON KapTUHBI
BOCTIPUSTHSL HEMEIIKOTO IyXOBHOTO HaC/Ie/Iusl.

Zeit MOJCHO, noxcanyl, Ha3eamb eOUHCMBeHHbIM 8 I'epmaHuu AubepanbHbIM
eJ#CeHe0eNbHUKOM.

= Zeit mpejjaraer caMmbld IIUPOKUM CIEKTP MHEHUM 0 pPas/MYHbIM
BOIIPOCaM TOJIMTUKHM, KYJAbBTYPbl U SKOHOMUKH, a TIOTOMY 3aC/Ty>KEHHO
T0/Ib3yeTCsl  peryTaljiell eQUHCTBEHHOTO JMbepasibHOTO ekKeHe/lelbHUKa B
I'epmanumy.

Bild am Sonntag — camas ycnewHas 8ockpecHas 2azema I epmaHuu.

= Bild am Sonntag npenogHocuT uHQOPMaLKMIO 000 BCEX Ba)KHBIX
COOBITHSIX HACTOBKO WHTEPECHO, UTO SIB/ISIETCS CaMOM UYMTaeMOM BOCKpeCHOM
rasetou B ['epmanun.

Arte — 3mo KaHan egponetickoll Ky/1bmypbl.
= Arte — eIUHCTBEHHbIN Te/IeBU3UOHHBIM KaHas, JeMOHCTPUPYIOIIUM BCe
MHOT0O0Opa3re eBpOrercKol Ky/IbTYPBbl.

Hukoz0a He xcoume gedxcsaugocmu om codeceOHUKa u noc/1e008ame/1bHO
npecekatime 2py6ocmb!

Kak uacto mbl oxuzaeM oT cobeceqHuka BexxiuBoctu! IIpekpacHo, ecnu
Ballll HaJieX/Ibl COLIBAIOTCSl, HO €C/M HeT, Bbl JJO/DKHBI HeMe/JIeHHO TIpeceub
rpyboCTh — Kak pajiv myO/MKY, TaK U B CBOUX JIMUHBIX UHTepecax. Crieayroiuil
TipUMep 5 y>ke TpuUBOU B cBoeli kaure Der TV—-Crashkurs, v ceituac oH Oyzet
Kak Hesb3s1 O0osiee KCTaTU 1Sl WUTFOCTpal[uK BepOa/ibHOTO XaMCTBa.



Coeem

HEME/IJ'IEHHO npeceKaﬁTe l"pyGOCTb, I’ICHOJ’IIBYﬁTe AJid 3TOro
IpueMbl KaCKaﬂHOﬁ TEXHUKH, 0 KOTOPbIX MbI 'OBOPHWJ/IA BbIIIIE.

MecTto aeiicTBUs — TelleBU3MOHHas cTyaus. 2 Hosi6pst 1999 rozma B cTatbe
T10J|, 3aro/IOBKOM «Pexaresib: CKaHzia/l B TeJleCTy4UN» TOMNY/ISPHbINA XypHan Die
Welt pacckasan o HeJJOCTOMHOM TOBeJleHHMU TOTJalliHero TpeHepa (QyTOoIbHOMN
koMaH/b1 «Kalizepciayren» OTTo Pexaresisi Ha BCTpeue C Tesle)KypHaluCTaMu.

[locne oOkOHUaHMsI HeJlerkoro Martya C KomaHzou IITtyTrapra,
3aKOHUMBLIETOCSI TeM He MeHee C ToOegHbiM cuetoMm 1:0, Pexarenb crieua,
O[IHUM yZIapoM, OTMeJl BCe KPUTHUeCKHe 3aMedaHus B aJ[peCc KOMaHZbl U cebs
MAYHO, 3asBUB OyKBasbHO cjefymolee: «$1 caMblil OMBITHBIM TpeHep B
OyHJecnure, ¥ He HaJO0 MHe fiejlaThb TIyTbie 3amMeuaHusi». VI HECKObKO TO3Xe
nobaBun: «Bbl Besib HUKOTA He urpanu B pyToos!»

Bepyumit ®@pui; gon TypH-yHj-Takcuc ObLT TMPOCTO oOlapaiieH 3Tou
rpyOOCThIO U He Halllesl I0CTOMHOTO OTBeTa, MpaB/ia, BIIOC/IeICTBUM OH FOBOPUII,
YTO 3TOMY TPeHepy He/loCTaeT «0OBIKHOBEHHOTO uesioBeuecKoro 6/1aropoficTBa»,
HO K TOMY BPeMeHU MOMEHT ObLT yIyIIieH.

3a mpaBO Ha II0OKa3 IpeMbepbl 3TOM Teslenepesjauyd Bjajesiel] KaHaa
3arvtatual 150 MWIIMOHOB HeMeLIKMX MapoOK W, BepPOSTHO, MOI OXXUJaTb OT
)KYpHa/JIMCTOB He KOJIJIEKTUBHOTO 3aMelllaTe/bCTBa, a XOTS Obl ZI0CTOMHOTO
OTBeTa Ha HeIPUKPBITOE XaMCTBO.

Urpok HaiuoHanbHOUW cbopHoit Tom Baprenbc naxke o6o3Ban ofHOrO U3
PeropTepoB «IMPULYPKOM», SIBHO Teper/isi BCe BO3MOXKHbIE FPaHULIbI TPUTUYMHM.
OMOLIMOHAJIbHAs OLIeHKa MPOUCXOASAIIEro AeUCTBUTe/IbHO OYeHb Ba)KHA, HO OHA
He /I0JDKHA MpeBpallaThCsl B IOTOK OYEBUAHBIX 0CKOPOIeHUH.

CmapaHCb 806/1eUb CO0eCceOHUKA 6 paseoeop, 3acmaeasntime e20 Kueamb
ZOﬂOGOﬁ, coi1auasics € eamu

OOBIYHO MBI M30 BCEX CHII CTapaeMCs BOBJIEUD CO6€C€,Z[HI/IK8 B pPa3roBop
NN OUCKYCCHIO. ﬂeﬁCTBHTEHBHO, 3TO OU€Hb Ba)KHBIU MOMEHT, HpEHE6p€F dTb
KOTOPBIM HHM B KOEM CJjiyude He C/IeayeT.

O,ZLHaKO MOM MHOI'O/IETHUI OIIBIT MMpoBeAeHrsA CEMHUHAPOB CBUAETE/IbCTBYET
0 TOM, UTO MdJIO KTO YMe€ET TdK BOBJIEUDb CO6€CE,£[HI/IKa B pasrosop, yTOOBI TOT
IMMpsAMO pearupoBd/l Hd YC/IbIIIdHHOE. Ho eciu BoBieueHue CO6€C€,[[HI/IKEI B



PasroBOp JAeTCs HaM C TaKUM TPYZIOM, TIOUeMYy MbI He 3aCTaB/ISIEM €ro XOTs Obl
KHUBaTb TOJI0BOM B OTBeT Ha HalllX CJIOBa?

EcTecTBeHHO, MpoIlle BCEro AOOWUTLCS 3TOro, HArpsIMyH0 OOpaTHBIIMCH K
naptHepy. [103TOMy HacTOATEIBHO PEKOMEHAYH0 BaM KakK B KPYr'y HeCKOJIbKHAX
cobeceJHUKOB, TaK W Ha OosbluX (opymMax HCIIOIb30BaTh 3TOT «IOCBUT K
BCTYIUIEHUIO B pa3roBop», CpabaThIBarOI[UMii B HAIIMX IIMPOTaX B TeueHUe
OJTHOW-ZIBYX CeKYyHJ. BOT KaK 3To /iesiaeTcs:

1. O6pamumechb k cobeceOHUKY N0 UMEHU.

[TocraBneHHoe B Hawasie (pa3bl WMsI TIpUBJeKaeT BHUMaHWe, B KOHIlE —
BBI3BbIBAET OTBETHBIN KMBOK T'0/I0BOM. IIprMep: «...NTPOAYKT, KOTOPBIM BhI yKe C
yCIexXoM IpOoTeCTUpOBaIr, rocnoauH Mrosiep!»

2. 3adeticmeylime pegaekcuro cobecedHuka.

Pedekcusi obecrieuriBaeT coraacue.

[Tpumep: «...3TO Kak pa3 TOT IyHKT, O KOTOPOM BbI, TOCIIOJWH Meliep,
TOBOPUW/IA Ha TIOC/Ie/IHEM 3aceZlaHuu ! »

3. Bnaemalime 6 ceou pasbl Gopmyauposku, opueHmupyruwjue Ha
KOHCEHCYC.

Takuve GopMyTMpPOBKH TTOJUePKUBAIOT OOIIHOCTb MeXy cobeceHUKaMH 1
BOBJIEKAIOT TlapTHepa B Pa3roBOp, OJHOBPEMEHHO II00y)K/Jas ero KWBaThb
rosioBoii. TOT, KTO 3TOTO He ZiesiaeT, UCK/ItouaeT cebsi U3 obiero kpyra. [Tpumep:
«JTa mipob/ieMa M3BeCTHA KaXkKAOMY, KTO AaKTHMBHO 3aHWMAeTCsl ITPOEKTHBIM
MeHe/PKMEHTOM.

4. Hcnonb3ylime eu3yaabHblli KOHMAKM He MO/AbKO O/l 8068/1eUeHUs] 8
pasze2o8op 8cex nNpucymcmeyrouwjux, Ho U 0/s ebloedeHUsl 00HO20 U3 HUX KaK
HenocpeocmeeHH020 adpecamd.

CMoTpuTe eMy B IVla3a, IIOKa He 3aKOHUMTe (¢paly U B TeueHHe
TOC/IeIyFOIT[el May3bl. DTO BLIHYAUT €ro KUBHYTb MOJIOBOM 1 HauaTh TOBOPHT.

5. Hcnonb3ylime ygaxcumesbHble (hOpMyaupOBKU.

Takue hopMy/nIMPOBKY YKPeIUISIOT OTHOLIEeHHs U JlefiatoT obpaitieHre bosee
YBa)KUTeJIbHBIM.

[Tpumep: «Kak npodeccroHan, Bbl, KOHEYHO, 3HaeTe, O ueM s celyac
TOBOPIO, @ UMEHHO O TOM, UTO...»

6. 3ameHsalime nocmpoeHue CyeHapusl.



PasmnuHble clieHapyd MBI yallle BCero BBOAUM cyioBaMu: «IIpexmcraBeTe
cebe...», 3actaBisisi cobecefHMKa WM ayJAWTOPUIO C/ylliaTb Hac Oosee
BHUMaTe/IbHO. HO KMBOK rO/I0BOM MOXKHO TTOJIYYUTh KaK OTBETHYIO PeakLMI0 Ha
oOpaiijeHue K 00111eMy OIIBITY.

[Ipumep: «/laMbl U TOCIIOZA, A IIOIPOLIY BaC BCIIOMHUTG. .. VITak, cuTyarus
BaM 3Hakoma!»

7. IlocnedosamenbHO ucnonb3ylime mexHUKy aneaisiyuu, noddepoicugaiime
ceou obpawjeHus 8u3yaabHbIM KOHMAaKMOM.

Anennupyss K cobeceliHUKY, Bbl OpUEHTHUDyeTe €ero u JaeTre emy
DPYKOBO/ICTBO K /IeHiCTBHIO — a B 3HaK 0/1arolapHOCTH TI0/TyyaeTe KUBOK IO/IOBOA.

[Tpumep: «ITosTOMY HCIIO/IB3yUTE CBOM IIAHC!»

Pa3symeeTcsi, HAaM BOBCe He HY>KHO, UTOObI cobece[HUK HeTIPpepbIBHO MOTa
rO/IOBOM, KakK KWTAWCKWUN O0/IBAaHUMK, HO [7I1 TIOJIydeHUs] OT HEro >XUBOU
peakiMy Ha YCIbIIIAHHOE KUBKU OUeHb BaKHbI. [IprMeHsnTe 5Ty TEXHUKY.

HCHO/IbB‘_)’ﬁme npuHyun mpeXKaHa/leOii apzymeHmauyuu

CornacHO OJHOMY U3 OCHOBHBIX TIOCTY/IaTOB HEMPOJIMHITBUCTAUECKOTO
MIPOrpaMMUPOBaHUs, Halll MO3r o00OpabarbiBaeT peub B Tpex pa3IUYHbIX
TIJIOCKOCTSIX:

* BU3ya/IbHOM,

* ay/iMaIbHOM,

* KUHEeCTeTUYeCKOM.

WHudopmaiyio, MOCTyNarUyl0 Mo 5TUM KaHajlaM, Mbl BOCIIPUHUMAaeM C
HeO/IMHAaKOBOW UHTEHCUBHOCTBIO. B cpesHem 75 % coXpaHsOLLerocsi B Hallem
MO3ry MarepuaJa MOoCTyIaeT Mo BU3yaJbHOMY KaHamny, 13 % — 1o ayauanbHOMY,
a OCTa/ibHble [laHHble — TI0 KWHECTeTUueCKoMy (uepe3 0OOHsIHME, BKYC U
oCsi3aHue).

Yrto MoXKeT ObITh ecTeCcTBeHHee, UeM HAaCTPOUTh 3TU KaHaJIbl TIPU TIOMOIIIA
SI3bIKa:

* gU3yd/bHble — C/A08AMU Mund: B3IJISi[, BUZ, TEpPCIIeKTUBA, JIEXKUT Ha
NalOHU, NPO3PauHbIH, SICHBIH. ..

* ayoud/nbHble — NOHAMUSMU Munda: TOH, TpelljaTh, HAyLIHAYaTb, XOPOLIO
3ByYMT...

* KUHecmemuuecKkue — C NOMOWMbI0O MAKUX 6blpAdCeHull, KAk, Hanpumep:



BOCXUTUTEJ/IbHOE YyBCTBO, CO344€TCA OLyIllleHWe, NyPHO IMMaXHEeT...

Kntou K ycrmexy — B yAauHOW BepOasibHOM TpaHC(oOpMalvy OIIyIeHUH,
BOCIIPUHMMAaeMbIX HaMU uyepe3 OpraHbl 4yBCTB. OnmchbiBasg 3TU YyBCTBa, MbI
Npo0y’kKJjaeM COOTBETCTBYHOIIIe CeIrMeHThI MaMsTh pelunueHTa. [lnockoctu, o
KOTOPBIX WJieT peub, MHOI/Ia C/IMBAKOTC JPYT C JPYTrOM, HO U B 3TOM CJ/ly4yae Mbl
TOXKe MOXXeM BeCTU cobecefHWKAa K HY)XHOW HaM Lie/ld U TIOBBIIIATh €ro
CNO0COOHOCTD K BOCTIPUSATHIO Y 3aTIOMUHAHUIO BaXKHOM /17151 Hac uH(OpMaryu.

Bonmbioe criacu6o Anthe Ilpedpke n3 HELABADBL  chymarenshune
opranusoBaHHoro West LB Akademie cemuHapa «/luaneKkTvika mpeBOCXOACTBa»,
VICII0/1b30BaBLlIeN BbIIEN3/I0KeHHbIe TPUHLUIIBI TIPY COCTAB/IEHUU CJIe[YyHOLero
TeKCTa.

Baaomuas 6upiica

YTpoMm s IpUXoKy Ha paboTy mepBoil. HUKOro ellle HeT, TOJLKO UepHbIe
9KPaHbl MOHUTOPOB MPAYHO 106/IeCKMBAIOT B TEMHOM TMOMellleHUH. 1 Ha)KuMaro
Ha KHOIKY, U MOM KOMIIbIOTEp OCJIeIUisieT MeHs SIPKUM CBeUYeHHeM Cpasy Tpex
MOHUTOpPOB. Ilepexy  rna3aMu  BO3HMKAaKOT  pa3sHOLIBETHble  OKOLLEYKH
MHOTOUMC/IEHHBIX ~ CIeluasbHbIX W OOCTY)XMBAIOIIUX TMPOTpaMM, 3areM
HaUMHAKOT MeJIbKaTb CTPOUKM C IIOCTOSIHHO MEeHSIFOLIMMMCS T10Ka3aTessiMy
KypCcoB, a Oeryijasi CTpOKa CITeIIMT HAChITUTh MOW MO3T CaMOW CBexei
rH(pOopMaLen.

KT0-TO M3 KO/Ier BK/ItoUaeT BePXHUK CBeT, U OTPOMHBIM 3a/1 yTOIaeT B ero
Npo3pauHoM cusiHUU. Ha cTeHax BCIIBIXMBAKOT 3KpaHbl TerneBU30poB. C KaxAou
MUHYTOW BO3pacTaHUsi TOPTOBOM aKTUBHOCTH KYPChl U3MEHSIIOTCsI BCe ObICTpee 1
ObICTpee, a BAOTOHKY 3a HUMU TODPOIISITCS JIEHThl HOBOCTEM, TakK UTO MOU B3IJISI/I
OecriokoiiHO mepeberaeT C OAHOTO SKpaHa Ha JIpyroi, crapasichb MOCMeTh 3a
HeTpepbIBHBIM MOTOKOM MH(GOpPMallMY, Y/I0BUTh KaK/0e ABWXeHWe CTpoueK U
KaK/[yI0 CMeHY LIBETOBbIX MapKepOB.

[Io cpaBHeHMIO C YIOTHOW YTPEHHeW THUIIMHOM IIyCTOr0 TMOMeLleHUs
HBbIHEIIHSII MHOI'OroJiocasi, MeJjibrelianas OrHsIMUA CyeTa Ka)KeTCsl MOJ/IMHHBIM
anoM. HeymonuHo 3BOHAT TenedOHbl, YpPOBeHb IIyMa ITOCTENEHHO
npub/IKaeTcsi K MaKCMMa/IbHOM OTMeTKe. Bpokepbl pa3roBapvBarOT cpasy I10
HECKOJIbKMM ~ ariraparaM, CooOIIaloT 1jeHbl K/IWeHTaM U OJHOBPEMEHHO
TIBITAOTCS JOKPUYAThCS /10 paclioyararoliuxcs B [PYroM KOHLe 3aja KOJUIer,
)KeJjlasi CpOYHO TIOMY4YUTh HeoOXoauMyto MH(opMalyoo. Bpemsi oT BpeMeHU MO
3a/ly TPOKAaThIBAeTCSd BOJHA CMeXa B OTBeT Ha YJAauHYH LIYTKY OZHOIO W3



COTPYJHUKOB. BHe3armHO KTO-TO pa3pa)kaeTCsi TPOMKUMU MPOKISTUSIMU — 3TO
O3HayaeT, UTO 1|eHbl U3MEHWIUCh He B JIYUlllyl0 CTOpOHY. TenedoHHasi TpyOKa
najlaeT U3 PyK M ellle pa3 MoAIPbIrMBaeT OT CU/ILHOTO yjapa KyJ1akoM IO CTOJIY.
[TuiiaT ¥ 3BeHAT pa3HOOOpa3Hble KOMIbIOTEpHbIe MPOrpaMMbl, a U3 yIja, TJe
UZieT TOProB/isi peHTHbIMU OymaraMu, HeO)KUJAHHO pa3/aeTCs UCIIOHEeHHBINA C
TIOUCTHHE YHUKATBHBIM TIPaB0MNoA00eM Ayliiepa3quparoiiyii Kpuk Tap3aHa.

[leIOBUTO >Ky»XOKaT TIDUHTEPbI, BbITIZIEBbIBAs pacrieuaTKyd COBepILeHHBIX
cienok. Yepe3 CIUIOLIHYIO 3aBecy ILIyMa MPOAUPaeTCsi MOHOTOHHBIN T0O0C
TeJieBeAyI[er0 — KTO-TO BK/IFOUWJI TPOMKOCTh Ha TIOJTHYIO MOII[HOCTb, UTOObI
TIPOCYIIaTh TIOC/IeiHUe U3BeCTHs. EC/u yroTHasi yTpeHHsisl TUIlIMHA OyKBa/IbHO
u3lyyajsa CIIOKOMCTBUe, TO ceiiuac armocdepa OL[yTHMO [POIMMUTaHA
BO3PACTAOIMM HarpsbkeHHeM U HepBO3HOCTHIO. [10TOK MH(oOpMaluy AomKeH
ObITh TIDUHAT U TiepepaboTaH OBICTPO ¥ TOUYHO. BpOKepbl 3aBOPOKEHHO
BIVISIABIBAIOTCSI B 9KPaHbl MOHUTODOB, TPBI3YyT AaBTOPYUKU W JIMXOPA/IOUHO
TiepeMeIaioT B3MJIsAbl BC/e] 3a MEHSIOL[UMUCS 1leHaMH, O3HAuarol[uMU [IJIs
HUX TIPUOBLIb WU YOBITKU.

B oXusaHuM BaXKHOW JKOHOMHYECKOW WHGOpMallU WM  pellleHus
EBporneiickoro 1jeHTpobaHKa 10 TIOBOJY TPOILIEHTHbIX CTaBOK HEpBbI
HaTATUBAIOTCS /10 Tipefesia. bpokepbl OBICTPO OTCTYKWMBAIOT Ha KjaBHATypax
KOMITBIOTEPOB 1IeHbI, TIPOBEPSisi C TOMOIIbIO CIel[habHbIX MPOTpamMM, CieayeT
M 3aKpbIBaTh Ty WIM WHYIO TIO3UI[UIO0 WM CTOUT ellle HEMHOTO TO/[0XK/AaTh.
AtMocdepa TpOAO/KAeT HAKaMATLCS, HO BOT TIOSIBISIETCS [JIOJITOXKAHHAsT
uHbopMalusi, U  KO/UIeKTUBHOE  HeTeprieHWe  B3DbIBAeTCS  HAKOHeI]
BOCTOD)KEHHbIMU BOTUISIMA WM TPOKISATUSMU. Peakijusi 1leH Ha W3MeHeHHe
5KOHOMMUECKHX TI0Ka3aTesiell pellaeT Bce BOMpochl. HampsbkeHue 3aMeTHO
CrajlaéT Y TIOCTeNeHHO TIepexXoJuT B OOBbIUHYHO [Ie/IOBYIH0 aKTUBHOCTD
HOPMaJIbHOTO OUP’KeBOTO [IHSI.

YrpakHeHUsT B COCTaB/eHUU T0/J0OHBIX TEKCTOB TPEKPACHO pa3BUBAIOT
YyBCTBO sA3bIKa! Kpome TOro, 310 04eHb UHTepeCHO.

IIpeoGpa3yiime HezamueHble (hopMy/1UPOEKU 8 NO3UMUEBHDIE

HeratuBHOe BbICKa3bIBaHHe MTPOBOLIUPYET pelLiUIreHTa AaTb OTBeT B TaKOM
)Ke HeraTMBHOM (hOpMY/MPOBKe.

IIpumep (HenpasuibHas ¢hopmyauposka omeema):
«Y Bailleil pUPMbI [1eiCTBUTENBHO 1/1I0Xasi peryTaLus ?»
«HeT, HeBepHO, UTO y HAC IJI0Xasi peryTaLus!»



Takasi ¢hopMy/nMpOBKa OTHIOZIb He MPUOIMKaeT BacC K 1ie/ii, a TTIOBTOpeHUe
HEeraTUBHOTO BbICKA3bIBaHUS 3aKPeILIsieT ero B CO3HaHUU cobeceHUKa.

ITpumep (npagunbHas ¢opmyauposka omeema):

«Y Barteli hbUpMBbI 1eHCTBUTE/ILHO I/10Xasi PeIyTaLys?»

«Hert, y Hac npekpacHasi penyTarus!»

Nmu: «3To HernpaBu/IbHas TOUKa 3peHus». «HempaBwibHasi» O3HayaeT
«oubouHas»!

Tak ¥ roBopute: «OTO OIIMOOUHAS TOUKA 3PEHUS».

Coeem

Bnpens crapaidTech HCIO0/Ib30BaTb TOJBKO TO3UTHBHbIE
¢opmynupoBku!

A mormpoly Bac npuAyMarh JecsiTb HEeraTWBHBIX BbICKA3bIBAHUM U 1eCAThb
OTBeTOB Ha HUX. B OTBeTax MCIo/b3ylTe TO/IBKO MO3UTHBHbIE (POPMYIUPOBKU U
HauuHauTe ux cioBamu: «Het!» nim «Harmpotus!»

Pa3ymeeTcsi, B KaueCTBe TIPUMEPOB MOYKHO MCII0J/Ib30BaTh (POPMYIUPOBKH,
yCJ/IBIIIAHHBIE HA OUepeJHOM COBeLjaHUM.

IIpumep

«Bpbl el1je JO/DKHBI IIPe/ICTaBUTh J0Ka3aTesbCTBal»

«HeT, HeoOxo/iMMBIe JoKa3aTebCTBAa HAMU yyKe Mpe/iCTaB/eHbl!»
A Teneps ouepe/b 3a BaMU:

1. HeratuBHas (popMy/IMpOBKa:
[TosutuBHas popMy/IHPOBKaA:
2. HeratuBHasi hopMy/nvpoBKa:
[TosutuBHas PopMyIHPOBKaA:
3. HeratuBHasi hopMy/nvpoBKa:
[TosutuBHas PopMy/IHPOBKaA:
4. HerarvBHasi (hOpMy/MpOBKa:
[TosutuBHas PopMy/IHPOBKaA:
5. HeratuBHasi hopMynvpoBKa:
[TosutuBHas PopMy/IHPOBKaA:
6. HeraTtuBHasi hopMy/nvpoBKa:
[TosutuBHas PopMyIHPOBKaA:




7. HeraTuBHasi popMy/nvpoBKa:

[To3uTHBHas (pOpMyIUPOBKa:

8. HeraruBHasi hopmMynupoBKa:

[To3uTnBHas (hOpMYIUPOBKaA:

9. HeratuBHasi hopMy/MpOBKa:
[To3uTnBHas (hOpMYIUPOBKaA:

10. HeratuBHasi opMy/MpOBKa:
[To3uTHBHas (pOpMyIUPOBKa:




III. Camble spKue MaHUITY/IATUBHBIE,
apryMeHTaTHBHbIE H Bep0Oa/ibHbIe Y/IOBKH
YePHOU PUTOPHKH — M KAK OT HUX
3AIUTUTHCH

UepHass pumopuka — 35mO MAHUNYAUpo8aHue 6cemu HeobXOOUMbIMU
pumopuyeckumu, OudaeKmuuecKumu, 3pucmuyecKumu u pabyaucmuuecKkumu
npuemamu 0451 mo2o, umobbl Hanpaensimb becedy 6 dicenamenbHoOe pycao U
no08ooumb ONNOHeHMa uau nyoAuKy K JiceaamenbHoMy 051 HAC 3aKAIOUEeHUIo U
pesyabmamy.

Ins Toro urobbl COXpaHATh 3a Co0OOM WHMIMATUBY B Pa3rOBOPE,
HeobX0MMO yMeHUe pacKpbIBaTb XUTPOYMHbIe apryMeHTaTHUBHbIE Y/IOBKM U He
Mo/i/laBaThCsl HAa CaMble M30IIpeHHblIe MaHUWITY/IATHBHBIE W BepOajbHbIe
TTPOBOKALIUHU.

Hiwke BbI HaiijleTe TIO/NIHbIMA TlepeueHb TaKUX Y/JAOBOK MW HayuMTeCh
3alUITATBCS OT HUX, HEMTPalM30BaTh UX WIW UCITO/b30BaTh, pearupys Ha C/I0Ba
cobeceHHKA He3aMelJTUTeTbHO 1 0UeHb TIPodeCCUOHABHO.

Onpeodenenue yeau 6eceobl U Mol 21A8HOU MbICAU, KOMOPYHO 8bl Xomume
OoHecmu OO CO3HAHUs CcobeceOHUKA, A MAKdyce mujamenabHO NPOOYMAHHbIe
cooepicamenbHblll U SMOYUOHAAbHBIL acnekmbl sigasitomcsi  (pyHOameHmom
ycnewmHo20 ucxoda ouckyccuu u deaarom eauly peub 6onee yb6eoumenbHOL.

Bce ynoeku, nomoearoujue eecmu pds2080p 8 HYHCHOM HAnpase/neHuu,
S8/10MCSI AKMUBHO OelicmeyrowjuMu cmpame2uueckKumu 371eMeHmamu uepHoll
pumopuku!

Ynoeka/cmpamezuyecKuil 31emeHm yepHoli pumopuku Ne 1

Bcsikozeo poda «noddeeKu», 3ameudHusi U MAaHeepbl, CnOCOOHble 6bl38amb
Hey0080/bcmaue CcobeceOHUKd, HYXCHbl 8 pds2oeope O/ mMo20, umobbl
npodemMoHcmpuposamb cobcmeeHHOe NPesocxo0Cmeo, HO NPU 3MOM HeobXoo0UMO
yuumbl8amb, C KeMm 6bl pa3zeoeapusaeme, KAKyl Uelb npeciedyeme U KaKO8
obwjuli (hoH daHHOll ducKyccul.

YMBIIIeHHbIE TIPOBOKAIIMM W HAPOUYMTO HECTaH/APTHbIE MbICIUTE/IbHbIE
X0/Ibl 00sI3aTe/IbHO MPUHECYT BaM YCIeX, HO MPEeX/e Bbl JO/DKHBI HAyUHUThCS



aZlekBaTHO OIleHMBaTh CBOMX COOECeJHUKOB W UYeTKO TIpeJCTaB/sATh cebe
VICTUHHOE TI0/I0)KeHHue fiefl. B Xxofe pasroBopa creflyeT MOCTOSIHHO CBEPSITh CBOU
JIeUCTBUS C CYILIeCTBYIOIEN MepapXuen.

Vepapxuu — 3TO peanuu [eJ0BOM >KU3HU, [JaHHOCTb, W3HA4a/JbHO
TIPUCYTCTBYIOII[asi B KaXKJAOM pa3roBope U B KaKJou quckyccuu. Mepapxum He
VCK/TFOUAQOT BO3MO)XHOCTH MBIC/IUTh HECTaHZAapPTHO U KPUTHUUECKU U OTKPBITO
BbICKA3bIBaTh HeCoI/laChe C TOYKOW 3peHusi cobeceJHHKAa, HO TOMBKO TIpU
yC/IOBUM COOJTIOfieHUs1 ompefiesieHHbIX TpaHul]. CTpaTervsi BeJjeHUsl pa3roBopa
TI03BOJISIET BaM:

* CaMOMY 3aXBaTUTh JOMUHUPYIOILLIYEe MMO3ULUN UK

* HeWTpa/M30BaTh U3HA4a/JbHO JOMHHUpYHOIee TO0)KeHWe MPOTHUBHUKA/
rapTHepa Io pa3roBopy.

YnpascHeHue

[lpencraBere cebe cuTyal[uu, B KOTOPbIX Bbl YCIIEIIHO
TIpUMeHsieTe 3Ty YJOBKY M aKTMBHO HCIIO/Ib3yeTe ee B pa3roBope B
KayeCTBe OJHOTO W3 CTpaTerMuecKux 37eMeHTOB UepPHOW PUTOPUKHU.
3anuimTe 3T NIPUMEDBI.

Ynoeka/cmpamezuyecKuil 3/1emMeHm YepHoll pumopuku Ne 2

[Ipexcde 8ceco e6am cnedyem HAyuumbCsi 3acmaensimb CobeceOHUKa
c/ywams 8ac.

BbI cMOsKeTe BBITOIHO «IIpO/laBaTh» CBOM CJIOBA TOJBLKO B TOM C/yuae, eCJi
HayuuTecCh liejieHarpaB/eHHO M3/araTh COOCTBEHHbIE apryMeHThI U 3aCTaB/sTh
cobece/lHMKA CTyIIaTh Bac.

» OTTaurBaiTe CBOM PUTOPHUUYECKUE U INa/IeKTHUeCKUe HaBbIKU.

* OuwuIriaiiTe CBOIO peub OT BepOabHBIX U TICUXOI0TUUeCKUX CBU/IeTE/IbCTB
Ballleil HEKOMITeTeHTHOCTH W/IM HeCOCToATe/NbHOCTU. Hackijalite cBou
BbICKa3bIBaHUs (DakTaMu U 3ajjaBaiiTe cobeCeJHUKY UeTKYI0 OPUEHTHUDPOBKY.

* TouHO U TIOHSITHO C(OPMY/IMPOBAaHHbIE OCHOBHbIE MBICIM W SICHO
BbIpaKeHHass COOCTBeHHasi TOUKAa 3peHUsl SBJSIOTCS  3a/IOTOM  Balllero
KOMMYHUKATHBHOIO yCIiexa.

* HakaHyHe OTBETCTBEHHBIX [1epETOBOPOB  MOC/e[0BaTelbHO U
npoeCcCMOHA/NIbLHO PE3IOMUPYUITE, UTO UMEHHO Bbl XOTUTE JOHECTH [0 CO3HAHUS
cobece/lHMKA, TPOMKO TIPOTOBOPUTE CBOU (DOPMYJTUPOBKU BCIYX — 3TO TIOMOKET



BaM BBLISIBUTb BO3MO)KHbBIE HEZIOPaOOTKHU.

* MakcuMasbHO KpaTKO OIpefie/iuTe TIO3ULIMK0 TIPOTUBHOM CTOPOHBI,
NpUAyMaiiTe BO3MOXXKHbIe TIPUMepPhl BbICKa3biBaHUM, KOTOPble BaM IIPeJCTOUT
yC/IbIIIaTh.

* [louarre moBTOpsiiiTe Hanbosiee BaKHbIe MOMEHTBI CBOEro ITOC/IAHMS,
BHOBb ¥ BHOBb BO3BpalljaliTeCh K HUM B Pa3/MUHbIX (hparmMeHTax Gecennl U mpu
C/leyIOIIUX BCTpeyax.

» [lpunarate/nbHble W Hapeuusi yBenu4aT CUIY BO3[eWCTBUSI Balllero
MOC/IaHus U KOHKPeTU3UPYIOT BalllM BbICKA3bIBaHUSI.

* [TogKperuisiiTe YMbIIIJIEHHYIO TIPOBOKAI[MI0 HEOTIPOBEP)KUMbIMU (haKTaMH
Y BBIMTPBILIHOM Zj1s1 Bac uHMOpMaljven.

* HauuHasa pasroBop, 3ajaliTe TaH [JUCKYCCUM, TIpe[CTaB/ieHHbI B
TIPOBOKAI[MOHHO C(OPMYIMPOBAHHBIX Te3UCaX, U OUePTUTe KPYr BO3MOXKHBIX
TeM O0OCy)XJeHUs, B [adbHEHIIleM HaCTOWUMBO TIpeceKalTe TOIbITKU
cobeceJHUKa TepedTH K OOCY)XIEHHIO BOIIPOCOB, He SIBJ/IAIOIMIUXCSA B JAHHOM
pasroBope I71aBHbIMU.

IIpumep

[Tpodcoro3 ofHON KpyrHOM (papmaiieBTHUeCKOol (PUpMbl BO3HaMepHU/ICS
WCTI0/Tb30BaTh OUepeHYyI0 MPOM3BO/ICTBEHHYHO KOH(MepeHLUIo [I/isi TporaraH/bl
HEKOTOPBIX HIeM, KOTOopble 0e3yCreliHO HaBsSI3bIBa/MCh aZ[MUHUCTPALIUM y>Ke B
TeyeHue I0/IT0r0 BpeMeHHU.

OpHako mipeficefjaTe/ib COBeTa AUPEKTOPOB KOMIIAHWMHK He TIOJJa/Cs Ha 3Ty
TIPOBOKALIMIO, He 3aMe/[/IMB B3STh CJIOBO B CaMOM Hauajie cobpaHus: «B cumy
HEBO3MOKHOCTU JOCTH)KEHUsI COTiacusi ¢ Mpo(COor030M Ha pa3yMHbIX YCJIOBHUSX
TIpPOIIly Bac C TOHMMaHWeM OTHECTHUChb K TOMY, UTO HUKAKOW JMCKYCCHUU TI0 3TUM
HepellleHHbIM BOTIPOCAM  CerofHsi IIPOBOAWTBCS He Oymer. B ciyudae
HeTOCTYII/IeHNsI KOHCTPYKTUBHOI'O BCTPEUHOIO TIpe/jIoKeHUs1 OT Tpodcoro3a B
TeueHue OIMDKAMIINX TpeX JHel Mbl OyZieM BBIHY>KIE€HbI 00paTUTLCS K yC/IyraMm
COTJIaCUTeTbHOW KOMUCCUM, UTOTM PaboThl KOTOPOM, U 3TO MOXKHO CKa3aTb CO
BCEll yBepPEeHHOCTbIO, He TMPUHEeCYyT BaM, YBa)kKaemble JamMbl W TOCIO/a,
O)KHJlJaeMbIX BaMU pe3y/bTaToOB... TeM He MeHee T03BO/IbTe TMOXeJaaTb Bam
VHTepeCHO TMPOBEeCTH BpeMsi B OXKUBJIEHHOM JUCKYCCUU C TIPUCYTCTBYHOIUMU
37leck usieHaMu TIpoCor03a, Ha KOTOPOM s, OJHAKO, MPHUCYTCTBOBaTh He Oyny.
Bcero xoportero».

He oxujaBImii HUUero mopoOHOro mpodcoro3 okasascsi mepef; (hakTom
TIOJIHOM HeCOCTOSITeTbHOCTH M30paHHOW WM CTparerud W ObUT BBIHYXKIEH
0oTOMBaThCS OT BepOa/IbHBIX aTak CO CTOPOHBI YUaCTHUKOB COOpaHUSI.

[TpencraButens mpodcoro3a, MocaefoBaTe/IbHO MPU/eP>KUBABIIErocsi Ha



TIPOTSDKEHUM MHOTUX HeJlesib TIOJIUTUKU OJIOKaZibl, y>Ke Ha C/IeAYIOLui [leHb
rnocie KoH(pepeHLMM TIOKasiHHO TMPeJJIOKWI pealbHO BO3MOXHBIA U
ODHEHTHMPOBaHHbI Ha [JOCTW)KEeHWe KOHCeHCyca IIaH, C TOTOBHOCTBIO
TIPUHSITBIA aJMUHUCTPALUe.

flcHo o0o3HaueHHasi TIO3WI[MSI W TOTOBHOCTh TIOC/E/IOBaTe/IbHO —ee
OTCTauBaTh BBIHYJW/IM TIPOTUBHUKA TOUTU Ha YCTYIKH, UTO /10 TeX TOop ObLIO
HEBO3MO)KHO, U OKa3a/iu JJIMTe/lbHOe TO3UTHBHOE BO3ZEMCTBUE Ha JajbHelllllee
pa3BUTHE OTHOLLIEHUI CTOPOH.

A celiuac paspelllTe pacKpbITb BaM CEKpeT 3TOro ycrexa: BO3bIMeBliiee
TakoW TmoTpscaroluii 3ddekT pelieHre ObLI0 BbIPaOOTAHO PYKOBOACTBOM
OTHIO[b HEe CaMOCTOSITEJIbHO. OTOT [AUA/NIeKTUUECKUM XOJ KOHEM SIBUJICS
pe3yabTaToOM CIIeLMaJbHOTO TPEHWHTra, OPraHU30BaHHOTO C LIe/IbI0 OTPakeHust
BO3MOXKHBIX MPOBOKal[Mii CO CTOPOHBI TMPO(COI03a ¥ HaHEeCEHWs] BCTPEUHOTrO
yZapa Mo TMOo3ULUsM MPOTUBHUKA. WTak, ecnu, CyAsi Mo BbIPUCOBBIBAIOIEMYCS
CLIeHapU10, Bbl MOXKETEe O)KU/ATh:

* Hama/leHusi, Ha KOTOpoe BbI OyZieTe BBIHYXK/IeHbI PearupoBaTh BCTPEUHBIM
yAapoMm;

* OTKDBITBIX OOBWHEHWI, Ha KOTOpbIe TIPUAETCS HaXOJUTh [OCTOWHBIE
OTBeThI;

* HeMpaBW/IbHOTO TOBeJEeHUsl TlapTHepa, MOACTABJSIOIIEro Bac IoJ OrOHb
KPUTHKU;

* HeoOXoAUMOCTH OOOpPOHSTHCS OT HaMaloK KPUTUUECKU HaCTPOeHHOMU
ayJUTOpUUY;

* IOPa’KeHHUsI UM TIOTePU aBTOPUTETa;

* CWJIbHOM OIIMO3ULIUY;

* MOTNBITOK MaHUITY/IMPOBAHUSI BAMU CO CTOPOHbBI MPOTUBHUKA, —

BaM CJieflyeT U3bICKaTh BO3MOXKHOCTh C/le/laTh 0OpaTHOe TOMY, Yero OT Bac
oxkuzaroT. Harmpumep, BbI MoO)KeTe TpH3HAaTh CBOM OLIMOKH, OOBSIBUTH
coOCTBeHHOe TIOBefieHWe HeMpaBW/IbHBIM — a 3aTeM I0C/ie[joBaTe/IbHO
VICTOJTKOBBIBATh (POPMY/TMPOBKM OT/Ie/IbHBIX MYHKTOB AUCKYCCUU B CBOIO TOJIb3Y
B COOTBETCTBUU C X0[j0M Oece/ibl U BO3MOXXHOCTSIMUA KOHCTPYKTUBHOTO pelleHUs]
OCHOBHOTI'O BOIpOCa.

B mnpuBefeHHOM BBIllIe TIPUMEPe HEKOTOpble BO3MOKHOCTH YKpPeruIeHUs
TO3UIL[MI PYKOBO/ICTBA OCTA/IMCh HEUCITOb30BaHHBIMU, @ MOYKHO ObI/IO:

* noxeaaumb TIPO(GCOO3 3a €ro HACTOUUUBOCTh... W 3akjaelimMumb
YIPSMCTBO U TaKTUKY OJI0KaZibl, B KOTOPbIe OHA BBITUBAETCS;

* cnpogoyupoeamb COBET TIpeATNpusTUs 6osiee npuilesibHO: «K coXkaneHuro,
BbIOpaHHass BaMM pO/b TI03BOJIIET BaM TOJILKO OJIOKMPOBaTh BCe HaIllU



TpefioykeHus1 —  morpoOyiiTe HaKOHell BBIIBUHYTb XOTS Obl  OJHO
KOHCTPYKTHBHOE BCTPeUHOe MpefyioykKeHue ! »;

* NO/IHOCMbIO pACKpUMUKO8amb TPO(COI03 U 3aTeM HaHeCTH yJap IO ero
enuHCTBY: «Ho, cnaBa 6ory, u B rpocoro3e Toxke pa3far0Tcs pa3yMHble TO/I0Ca,
U 9TO TOBOPHUT O TOM, UTO Bbl B COCTOSSHUM BBICTYIIUTh C KOHKPETHBIM
BCTPEUHBIM TIpe//IoKeHHeM ! »;

* YNOMsIHymb O TOM, UTO TI0[j00Hasi mo3uliys TTpodCor03a KOHKYpUpYoiilei
bupMbl UMesia TyOuTe/bHBbIE [T UCXOZla MeperoBOpOB MOC/E/ICTBUS — B TOM
C/lydae, eC/Id Bbl pacriosiaraeTe COOTBEeTCTBYHOILelH uHgopmayuel;

* COBepILIUTh 00XOOHOU MAaHesp W MOTWMBHPOBaTh COOpABIIMXCS ellle pa3
Pa3bsCHUTH TIPOGCOI03y OMACHOCTh 3aHUMaeMOW UM TIO3ULIUY U BhITEKAIoI[1e U3
Hee MOC/e/[CTBUS;

* TMpeACTaBUTb HAa pacCMOTpPeHWe CBOe noc/ae0Hee npeo/nodceHue U
TIOTIPOCUTDL TIPUCYTCTBYIOI[UX TIPUHSATH KOJUIEKTUBHOE peIlleHHe TI0 3TOMY
TIOBO/Y, pPacCIIMpUB TeM caMbIM 0a3y AucKyccuu (mpexzae — TOMbKO TpodCoro3,
Terepb — BCe yUaCTHUKY COOpaHus);

* OTMETWUTb, UTO BCTaTb HA 3TOT TIyTh PYKOBOJCTBO BBLIHY)KJAET
VCK/TFOUMTE/IbHO Helpeo0/IMMOoe YIIPSIMCTBO TTPOTHUBHUKA.

YnpasicHeHue

IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme 3my Y/108KY U AKMUBHO UCNO/Ab3yeme ee 8 pa32080pe 8
Kauecmee 0OHO20 U3 Cmpame2uyecKux 3/1eMeHmo8 UepHol pumopuKu.

3anuimTe 3T NPUMEDBI.

Ynoeka/cmpamezuuecKuil 3/1emMeHmM YepHoll pumopuku Ne 3

Bo epemsi ducKyccuil 0obugambcsi c80e20 8aM nomoz2aem He Cymb Mmoz2o, O
uem 8bl 2080pume, a mo, Kak 8bl 3mMo NpenooHocume.

OpHaxabl JlaypeHi Meiiep 3asiBUJI, UTO, M0JIarasiCh TOMbKO Ha COJiepyKaHue
TIpeBLIOOPHBIX peueli, BLIUTPaTh BbIOOPHI HEBO3MOXKHO. OHO /I0/DKHO 0OpacTu
TIJIOTHEO TOTO UejIoBeKa, KOTOPOMY MPUHA/IJIEXKUT TI0C/IaHue.

OO6pa3Ho roBOpS, Cojfilep)kaHue — 3TO Kapkac 3/laHusi, BBITOAHO MpOJATh
KOTOpOEe MOXKHO, TOJIbKO OO/IOKMB €ro KUPIWYOM U TIOABe[sl TIOf, KpBIIIY,
TpUYeM cjleflaB 3TO O4yeHb TPo(ecCUOHaNbHO, BJIOXKUB B €ro apXUTEKTypy
YyacTUlly COOCTBEHHOW JIMYHOCTH, COOCTBEHHOW Xapu3Mbl, COOCTBEHHOTO



aBTOPUTETAa M COOCTBEHHOM He3aBUCHMOCTH.

MpbI Tipu3HaeM, 4TO Cy/ibsl Jyullle HaC pa30upaeTcs B MPaBOBBLIX BOIPOCAX,
Jl0BepsieM Bpauy CBOe 3/J0POBbe, a KOyU-KOHCY/IbTaHTYy — pellieHre OeCroKOosIIX
Hac mpobnem. CrelyanucTy MO TIpoiaXkaM Mbl JlaeM 3a/laHye TIOBBICUTh
TOBapooOOpOT Haied ¢upMbl, (PUHAHCOBOMY KOHCY/JIbTAHTY IIOpyYaeMm
ONTUMU3ALMIO ee (JMHAHCOBOTO IJ1aHa.

A KakoB TpeJMeT Ballleld KOMITeTEeHLAU?

Bo3bMmeM il TIpUMepa TOT WMU/DK, KOTOPBbIH co3fana cebe KOMITaHUS
Porsche. Orta aBTOMOOWIBHasi (MpMa MpOJAeT BCETO JIUIIL TOJUPOBAHHOE
)Kene30, U, ecii pa3obpars Carrera 4 Cabrio Ha cocraBHBIe YacTd, oHa Oyzmer
CTOUTB JIMIIIb COTYH) YaCThb TOM CyMMbI, KOTOPYIO BbIK/Ja/ibIBaeT MOKYyTaTe/ b 3a
rOTOBBIi aBTOMOOW/Ib. Bce 37ech pellaer BHeIHSS 000/104Ka, KIMEHT
BBITI/IAUMBAeT «3MOIIMOHABHYIO /100aB/IeHHYI0 CTOMMOCTb» MaIlIUHBI, TIOKYyTiast
ripeXxkzie Bcero UMUK Mapku Porsche, koTopelii 5Ta (pupma mecTroBajia MHOTHe
TOJbI.

YnpasicHeHue

IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme 3mom cmpame2u4ecKkuil 31eMeHm UepHol pumopuKu.
3anuimTe 3T NPUMEDBI.

Yinoeka/cmpamezuyecKuil 3/1emeHm YepHoll pumopuku Ne 4

Ilpeodonesalime cmpax, KOmopblll 6HyWAawm 8am onpeoe/neHHble
cumyayuu, 6opumecb C yxcacom, KOmopblli UcChbimbleaeme, 8CmMpeudschb C
nooassiIoWuUMU 8ac C80UM KOMMYHUKAMUBHbIM NPesocxo0CmeoM napmHepamu,
yuumech u36ae1imbcsi om 60s13HU NyOAUUHBIX 8bICMYyNAeHUl U 80/HeHUsl nepeo
8bIX00OM Ha cyeHy. /Iacopoxc BepHapo Illoy Ha3biean cmpax oguxcywjeti cuaot
goliHbl, HMozed KupwHep ymeepxcoaem, umo 2epoil — smo mom, Kmo 6oumcs
nosopa.

3nech Mbl OyzleM TOBOPUThL O CTPaxe B PA3/IMUHBLIX €r0 acleKTax v B CaMbIX
pa3Ho00pa3HbIX MPOSIB/IEHUsIX. BaM He yacTcsl YCITelHO BLICTYITUTh, IPOBECTU
TieperoBopbI Uiu beceny, eCiu BhI:

* o0OHapy)XuBaeTe sBHYIO 00si3Hb TyOMMUHBIX BBICTYIUIEHUNA WM
HEPBO3HOCTh B KDUTHUECKUX CUTYaI[UsIX;

* bouTeCh MOTEPSITh TO, UTO BaMU HaXKUTO, WU TO, UTO Bbl YHAC/IeZI0Ba/IH;



¢ HCIIbITBIBdA€TE CTpdX W/IM HEYBEDEHHOCTb Iiepe[ JIMIOM pe€ad/IbHBbIX
06CTOHTEJH)CTB, bourtech ITOCMOTPETL IIpaBAe B IJld3d.

Coeem

bioKupyiiTe COOCTBeHHBbIE 3MOIUM W/IH, eme JIydile,
MOC/Ie/I0BAaTe/IbHO OTpadaTbIBalTe KaXKAbIM C/JI0KHBIM MOMEHT
MPeACTOsAIIero pa3sroBopa Wiu BbICTYIJIEHHS.

ToMy, KTO CTpallUTCS OIpeJie/IeHHbIX CUTyalluld WA BCTPEUYM JIMLIOM K
ULy C TIOAAB/SIIOIIUM  CBOMM  KOMMYHUKATHMBHBIM  MPEBOCXOACTBOM
TPOTUBHUKOM, TOMY, KTO B KPUTUUECKMX CHUTYyal[UsIX OKa3bIBaeTCsi He B
COCTOSIHUM CTIPAaBUTBLCSI CO CTPECCOM WJIM BOJIHEHWEM, OCTaeTcsl, Ka3aaoch Obl,
TOJILKO OZIHO: TI00eIUTh CBOM CTpaxX UKW YMEpETh.

A Kak ke MOXXHO To0equTh CBOM cTpax? Kak crmpaBUTBCS C coOOi B
KPUTHUUECKUX cUTyalussx? CoBeT TakoB: OIOKUpYyMTe COOCTBEHHBIE SMOIUU WJTH,
elle Jyuile, TOCTAe0BaTe/IbHO OTpabaThiBaliTe KaXKAbI C/IOKHBIA MOMEHT
TIpe/ICTOSALLer0 pa3sroBopa W/u BbICTYTIEHUS.

IIpumep

IupeKTop TIPOMBIIIIEHHOM KOPIIOpalivy, paliOHaTbHO MbICISIIUIN YUeHbIH
1 3¢ deKTUBHBIN MPaKTHK, y>Ke He B TIePBbIi pa3 0Ka3ascs repej nepcrekKTUBOH,
TI0 €r0 COOCTBEHHOMY BBIPA)KEHUIO, «BCTPeUr 0e3 MpaBW/». XOPOIIIO U3BeCTHBIM
eMy TeJie)KypHaJIUCT, TIPOXOKeHHBIN TIpodecCcroHat 110y-ousHeca, yxxe JBaXK/Ibl
BBLICTAB/ISIBIIIMI €ro Tiepef; TyO/MKoW B BeCbMa HETIPUIVIIAHOM BWjle, CHOBA
TIDUTVIaCW/I er0 Ha WHTepBbIO. [10 To/iyueHHH 3TOTO TMpUIJIAIleHUs OyAyIyro
YKepTBY OXBaTW/I TlaHWUeCKUM ykac. Hain aupekTop yxe mpeAcTaBssii cebst
TIOBep>KeHHbIM B 0Uepe/IHOM BepOasibHbIN HOKayT.

Ha sTOT pas, nokisizicst oH cebe, Bce OyzeT coBceM mo-Apyromy. ITocBaTus
1[e/lyI0 HeZle/lt0 TIO[TOTOBKe K WHTEPBbIO, OH OTMEHW/ BCe BCTPEUM, KOTOphIe
TONMBKO MOXHO OBbII0O OTMEHUWTh, TpOILLeN OJHOJHEBHBIM WHAVBUAYa/TbHbIM
TPEHUHT, TTpopaboTas BO3MOKHbIe BOMPOCKI ¥ CBOU OTBEThI Ha HUX. OH 1IeJTUKOM
Y TIOJTHOCTBIO CKOHLIEHTPUPOBAJICS Ha TJIaBHOM.

BMecTo Toro utoOhbl, Kak 3T0 ObLIO Y Hero 3aBefieHO, IPOBOAUTH B oduce
M0 YeThIPHAZLIATh YacOB B CYTKH, JAUPEKTOP KaXKAbli JieHb T0 uYacy TY/sI B
rapke, 3aKaHuMBaj CBOM pabouuii fieHb OKO/0 17 4acoB — M TIPOrpaMMUPOBaI
cebs1 Ha TIpe/iCTOsIIIIee BLICTyT/IeHHe. MbIC/IEeHHO OH BHOBbL U BHOBB Tepebrpar B
yMe Haubosee TUIMHWYHbIE BOMPOCHI CBOero Oyayiero Bu3aBU U 00AyMbIBas



JIOCTOMHbIe OTBEThI Ha ero 00bIUHbIe BepOasibHbIe HamnaJKu.

B geHb BBICTYIJIEHHSI OH HEOKWJAHHO BBHITAIllW/ M3 pyKaBa 3apaHee
3aroTOB/IEHHBIN KO3bIpb. COBCEM He B CBOEM TIPEXHEM CTHJIe ellle [0 Hauasa
repefiaud OH arakoBa/l CBOEr0 BEYHOT0 MyuuTessl CIeAYHLIMMH CJIOBaMHU:
«Bbl — 1 TIepe[; Halllell TpeThell BCTpeuei s1 MOTy CKa3aTh BaM 00 3TOM CO Bceid
oripeie/IeHHOCTBIO — MPOCTO CaMOB/IHOO/IEHHBIN Tiasil], KOTOPOTO UHTEPEeCYIOT He
TeMa pa3roBopa U He JIMYHOCTb cobecefiHWKA, a eJUHCTBEHHO MpeBO3HeCeHue
COOCTBEHHOTO «s1». A TeTiepb 51 HafleBatd MacKy!»

CoBeplLIeHHO oOllIapalleHHbI JXYPHA/JUCT 3acTbl/l Ha MeCTe U TOJIbKO
CIyCTs MUHYTY WU [iBe UTO-TO 3/100HO rnpobopmorTas cebe mof HOC.

[Tepenaua, TeMOM KOTOpPO# CTaid 0COOEHHOCTH TIOTPebUTebCKOTO PhIHKaA,
Hayasachb ToXe HeoObiuHO. He ycrmesna emje or3ByuaTh KoMmaHgja «MrTak,
Hauamu!», a >KYpHa/JUCT Yy)ke oOpylIwin Ha TrojioBy cobecefHUKa TepBbIi
BepOanbHBIA y/ap, OXWjasi, 4YTO [lajibllie BCe TIOWJeT TakK >Xe, KaK U Ha
TIpeJbIYIUX UHTePBBI0. OIHAKO Ha 3TOT pa3 TOCTh OMAThH TOBes ceds BechbMa
HeokuziaHHO. OH CBOOOAHO OTKUHY/ICA B Kpecje, YAbIOHY/ICS CBOeMy
TIPOTUBHUKY Y TIapUpOBaJs yjap, 3assBUB OyKBa/lbHO ciiefiytoiee: «B uHTepecax
Tesie3puTesield s TIPOIy Bac XOTs Obl Ha 3TOT pa3 3abbITh O camopeKkjIame U
TOJIHOCTBKD COCPEJOTOYUTBCS Ha TeMe Halleld nepefaud. UM rmoxanyucra,
OCTaBbTe HaKOHeI] 3T OeCKOHeuHble TIPOBOKaIuK. UTak, K Teme.

Yto KacaeTcs Hallel KOpIopaLyHu. . .»

KypHanucry, nonyuvBllieMy Le4OK 0 HOCY Yy)Ke BTOPOM pa3 MOApsf,
0CTaBa/iOCh TOJLKO CKpUreTb 3ybaMu U — ocTaBaTbCsi (Oosiee WM MeHee) B
paMKax 3a/IJaHHOMW TeMBI.

[Ons nvpekropa KOpHoOpaLyyd ero TpeTbe BLICTYIJIEHHE T10 TeJIeBUEHUI0
CTaJIo TIOJIHBIM TPUYMGOM.

U sta mobesia siBUIaCh pe3yabTaTOM ero COOCTBEHHBIX YCUHM!

YeMy 3TO HaC MOXKeT HayUUTh?

* BcTaHbTe MLOM K MLy CO CBOUM OXKHU/laeMbIM TTOPaKeHUEM U CZiesiauTe
BCe BO3MOXKHOE IJisl TOTO, UTOOBI TIPeBPaTUTh ero B robesy.

* Haim nopakeHusi poXKAat0TCsl y HAC B TOJIOBe, MOOe/IbI TOXe.

* Bri mipourpaete 60ii, To/bKO ec/u Tipu3HaeTe cebst obexxaeHHbIM. He
OMyCKauTe PyKH, Cpa’kauTecs!

* Ec/iu BBl OXKuJj@aeTe MOpa)keHWsl, TaK U CJIYYUTCs], TIPUYEM STOT TPOBas
COXPAHUTCS B Ballleid MaMsITU HaBCeraa.

* OgHa Tyuka Ha Hebe TMOro/ibl He JiesiaeT, U eJUHUUHBIN TIPOBajl BOBCE He
O3HauaeT, UTO BaC MOYXHO Ha3BaTb BeUHbIM HeyJauHWKOM. [IpoaHanu3upyiiTe
CJIyuMBIIIeeCs: ¥ B CJIeAAYIOIIUM pa3 cMesio 6epuTe MHUIMATHUBY B CBOU PYKH.

* OcHOBaTenbHO TOTOBBTECh K OecejaM UM BBICTYIUIEHUSIM, €C/IM OfHA



TOJIBKO MBIC/Tb O HUX BBI3bIBAET Y BaC JPOKb B KOJIEHKAX.

» Copepxanue, 0e3yc/OBHO, camMoOe [JlaBHOe, HO pelllaeT BCe He
cofeprkaHue, a ¢popma!

* Omnpenenure ans cebss cBoM el W 33Jaud W UETKO ClefyuTe
yCTaHOBKAaM, HaMeueHHbIM B  XoJe TpodecCuoHaNbHO  TMPOBe/IeHHOM
Tpe/IBapUTE/IbHOM TTOATOTOBKU.

* IIpourpaiTe B yme TipeAriosiaraeMbli CLieHapuM TIpeACTOSIEN BCTPEUH,
obmyMaiiTe BO3MOXKHBIE BOMPOCHI U Te€MbI, 3arOTOBBTE JOCTOHHBbIE OTBETHI U
copmMynupyliTe OCHOBHble MBIC/IM, KOTOpble XOTUTEe [OHEeCTH [0 CO3HaHUS
cobecemHUKA.

» CocTaBbTe BO3MOJKHBIE [UAJIOTH, TIPOPENeTHpPYHTe BCIAyX Haubosee
Ba)KHbIe OTPBIBKHU U3 MpeCTOsIIel 6ece/ibl, TPOMKO ITIPOrOBOPUTE CBOU PeITUKU
1 OueHb T'POMKO MPOU3HECUTe BCYX OCHOBHYIO (DOPMY/THMPOBKY CBOEM MO3UIIUH.
Bamm c/soBa 3a3BydaT MO-HACTOAIEMY, TOJbKO €C/AW Bbl TIPOM3HECETE UX
BCJIYX — TPOMKO, OTUET/IMBO U OYEHb YBEPEHHO.

B mnipuBeZieHHOM BbIllle MpUMepe AUPEKTOP KOpropaluu MpernofHec CBOe
MoC/IaHue B TakoW (popme, UTO >KyPHA/IUCTy He OCTaBaj0Ch HUUEro WHOTO0, Kak
YCTYyUTb ero TpeOOBaHUsIM U «B UHTepecax MyO/IuKW» BeCTH ceOst KODPeKTHO U
T10-/1e/I0BOMY.

YnpascHeHue

IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme smom cmpame2u4ecKkuil 31eMeHm UepHol pumopuKu.
3anuimTe 3T NIPUMEDBI.

Ynoeka/cmpamezuyeckuti 31eMeHm 4epHoli pumopuku Ne 5

Baegpylime, ecau mozo mpebytom obcmosimenbcmea.

YoauHbiil 6ne¢ nyuwe, uem myuumenbHoe nopadceHue!

Criopy HeT — CITOKOMHee BCero >KUTb uecTHO. OfiHaKo ObIBAIOT CUTYaI|HH,
Korjia 1oOpOTHBIM, yMe/i0 UCTIOMHeHHbIN Oied) OKa3biBaeTCsl Kak Henb3si Oosiee
KCTaTH. B TakuxX CUTyal[usiX 3TOT TPUEeM OCTaeTCs eIWHCTBEHHO BO3MOKHOM
allbTePHATUBOM TIOJHOTO TIpOBajsa, CIOCOOHOTO OKa3blBaTh HEraTUBHOE
BO3/IEMCTBYE Ha Ballly JTMUHYIO )KM3Hb U Kapbepy ellle B TeueHWe OueHb MHOTHX
JIeT.



[TopaxkeHusi BOBCe He CMOCOOCTBYIOT Oyayiiemy ycrexy. 3a0ygbre
pacxoxkue (HOpMyJibl yTelleHUs, KOTOpble Bbl HaBepHSKa C/bILaaM TOC/e
ouepesIHOTO TIpOBaja, a TOTOMY CIOCOOHBbIe TIpUHECTH OoJjibille Bpefa, 4eM
MoJib3bl, — BCE S5TO JIMIb IyCThble CJIOBAa, He HMeEIIIWe HU MaJeulliero
OTHOILIEHUSI K TOMY, YTO TIPOUCXOAUT Ha CaMOM JieJie.

BMecto 3Toro mompoOyiiTe Kak-HUOyAb peluTbcs Ha Omned: Harmpumep,
eC/M 3aMeTuTe HEKOTOpble TIPU3HAKU HEYBEPeHHOCTH CO CTOPOHbI CBOETrO
BH3aBHU.

IIpumep

OpHa He oueHb KpymHasi ¢MpMa Kak-TO pa3 3aka3ajia TPeHWHT Jijisi CBOUX
COTPYIHUKOB, 11e/TbI0 KOTOPOTro ObIIO YCKOPUTH BHEJpeHKe HOBOTO HallpaB/IeHUS
B crcTeMe CObITa MpepHUsITHSI.

[IByX/THEBHbIM TPEHHMHI Hayajcsi C TOro, 4YTO Ha Hero He SBUICS
HEO)KHJAHHO CKa3aBIIMWCS OOMbHBIM Hada/JIbHUK OT[ena CObITa, KOTOPBIH,
coOCTBEHHO, W JIO/DKeH ObLT MpeACTaBUTh COOPABIIMMCS Ty CaMyl HOBYHO
CTpaTeruto, KoTopasi CTaja npeJiMeTOM Halllero ceMUHapa.

EcTecTBeHHO, Kak 3TO Bcerja ObiBaeT Tmpu Jito0OOM HOBOBBeJEHHH,
COTPYJHUKM HeMe/lJIeHHO BCTa/id B OIIO3UIMIO, He >Kejlas HUYero MeHSITb B
TIPUBLIUHON pYyTHWHE, OJHAKO MHE V/aJ0Ch [JOBOJILHO OBICTPO HaIpaBUThb
pasroBOp B KOHCTPYKTHMBHOe pYyC/I0, HaCTPOUTh YUYaCTHUKOB CeMHHapa Ha
JleJIOBOM J1af.

[Toce AByX 4acoOB CTIOKOWHOM U MPOJYKTHUBHOM PabOThI MPUIIIZIO U3BECTHE
0 TOM, UTO HauaJIbHUK OT/lefla CObITa CHAT C JO/DKHOCTU W BIIOC/IeCTBUN OyzmeT
yBoJieH. TyT ke Haua/i0Ch BceoOIllee JIMKOBaHWe, BPsiJ| M YMECTHOe B JJaHHOM
CUTyal[dd W TPYJHO COBMECTHMOE C JIeJIOBBIM HAacTpoeM, HeoOXOAWMBIM [I/ist
YCIIeIITHOTO MPOBe/leHUs] TPeHUHTa.

Korpia 51 ripe/iyioykus coOpaBIIMMCS TIEPEUTH K CIeIyIOII[eMY MYHKTY Halllei
COBMECTHOM pabOThI, BCe JIPYKHO 3aKpUYa/IH:

«OM, Ja 3aueM 3TO HY)XHO, BCe paBHO BCe BITyCTYIO, Jiyullle TOpaHbliie
pa3bexaThCs 10 JjoMaM, TeM 0ojiee UTO Briepey BhIXOZHbBIE!»

B xoze mocsefioBaBiiiel 3aTeM AMCKYCCHW BbISICHU/IOCH, UTO 3aUMHIIIUKOB
becriopsiika Boe, 06a HaCTPOEHbI Upe3BbIUaliHO 1M0-00€BOMY U HE CTEeCHSIIOTCS
repelTH K OTKPBITBIM YTPO3aM:

«['ocrionyn bpenemaiiep, [/ Bac >ke Jiydille, €CIU Bbl CMHUPHUTECHb C
MBIC/IbIO, UTO TIPOJAO/DKeHUsT He OyzeT. VMelitTe B BUAY: eC/lM MbI ceiyac
COT/IaCUMCSI OCTaTbCsl, Balll TPEHUHT TMOJYUYUT TUIOXYH OLleHKY. Bbl [10/KHBI
JIOPOXKUTh CBOEM peryTalieid, Be/ib Mbl — Ballll KJIMEeHTbI!»

S mpennoua cAenarb Tay3y Ha vallkKy Kode, Mpexkje ueM TeperTH K



JanbHeUIM flebataM, a KOTZia BCe OTTPaBUINCh B OydeT, oTBes 0601X BOXXAKOB
B CTOPOHY U BbIZIa/l UM HEKYI0 UH(OpPMaLMIO0 K pa3MbIlllieHrt0. BoT uto s um
ckaszan: «Wrtak, moporve mou, ceMuac Mbl CbirpaeM MapTHIO B MoKep. [lepBbii
BapUaHT BO3MO)KHOTO XO/la COOBITHII: MbI TIpepbIBaeM TPEHWHI, CEerofiHs WU
3aBTpa Bbl pa3be3)kaeTech IO JOMaM U IoJjaeTe KO/VIEKTUBHYIO »Ka/io0y Ha 3TOro
«HEeBO3MOXXHOI'O KOYU-KOHCY/IbTaHTa». f1 1oc/ie TpeHUHra ToXxe ey [JOMOW, a B
TIOHe/Ie/IbHUK YTPOM 3BOHIO BallleMy JMPEKTOpPY — INpeACTaBUM Ha MUHYTKY, UTO
s C HUM [JaBHO 3HAaKOM, — U HAaCTOSTEJIbHO COBETYIO MOAYyMaThb O TOM, HY>KHbI JIU
eMy COTDPYJHUKH, KOTOPbIM HAcTO/IbKO 6e3pa3nuuHo (UHAHCOBOE COCTOSIHUE
TIPeJTIPUATHSI, UTO OHW TOTOBBI CAabOOTUPOBATh OYEHb JOPOTON YKe B CUTY
TPaHCIIOPTHBIX Pacx0/l0B CEMUHAp, Jake He TOMNbITaBIIMCh IPEOJ0/IETh JIUYHbIE
amMbullii ¥ BbIpabOTaTh KOHCTPYKTHBHBIM TIOAXOA K TIPEJCTaBI€HHOMY WX
BHMMAaHWIO HOBOMY HarlpaB/eHUIO CTpaTeruu (Gupmbi!

Hy, ubs KapTa cuibHee?

BTopoii BapuaHT: Mbl 3a0bIBaeM O BallleM HEKOHCTPYKTUBHOM TOBe/IeHUH,
BbIpabaTbiBaeM pa3yMHOe pellleHWe T[O0CTaBAeHHOW Tiepesi HaMu 3a/laud U
3aKaHYMBaeM TPEHUHI Tak, Kak 3TO Obl70 3ariaHupoBaHO. OHO yC/IOBUE: BbI
JO/DKHBI  00elliaTh MHe TOAJEP)KKY W aKTWBHOe coTpyaHuuecTBo! Takum
oOpa3oM, uepe3 [JBe MWHYTbl Bbl JUOO CUAWTE B ayJuTOpUH, KOO
OTIIpaB/IsieTeCh BOCBOSICH — pelllaiTe, YTO /JIs1 Bac jayuie!»

CnycTsl IBe MUHYTBI MbI B TIOJIHOM COCTaBe TIPOJOJ/DKU/IN 3aHATHS B BeCbMa
KOHCTPYKTHBHOM atMocdepe, ¥ HapabOTKU 0Ka3auCh HACTOIBKO WHTEPeCHBIMHU,
yro OBUIM TPUHSATHI HOBBIM HauaJbHUKOM OT[iefia CObITa TpaKkThyecku 0Oe3
n3MeHeHnt. C OfHMM U3 «Ie0OIIMPOB» y MeHSI [0 CHUX TOp COXPaHWUJIHCh
TpeKpacHble OTHOLUEeHWS, U BIIOC/IE[CTBUM, 3aHSIB OAHY M3 BeAyLIUX
JIOJDKHOCTel B TOM ke camoil ¢upMe, OH He pa3 MpuIvialliaa MeHs K cebe 1jis
VHAUBU/Iya/IbHBIX KOHCY/IbTaluid. CoraceH: 3To ObUT pUCKOBAHHBIN TPIOK, Be[lb
B TO Bpemsi s ellle He ObUI JUYHO 3HAKOM C JUPEKTOPOM, HO OJWH U3
TIpe/I/IO’KeHHBIX MHOUW BapyaHTOB OblT upeBaT OOJBIIMMU HETIPUSTHOCTSIMU [IIs]
060KX 3aUMHIIMKOB OyHTa, OHU MPeAIouwId He pUCKOBaTh, ¥ 1obeJja ocTanach 3a
TeM, KTO peluics Ha Gied.

YeMy 3TO MOKeT HaC HAyUYUTh?

* [Tosieli MPOTUBOCTOSIHUSI MOXKET ObITh HECKOJILKO; B IAHHOM C/Ty4ae 1oJjieM
Ne 1 6b11 cemuHap, a moseM Ne 2 — oljeHKa CeMHUHapa C/yIlaTeasiMu UId MOU
pasroBop C AUPEKTOPOM.

» [lpaBuna urpel MOXKHO W3MeHSITh, TOJCTPavWBaTh MOA Ccebs U o
CUTYaLMIO, HO JIyullle BCero KaXK/bli pa3 yCTaHaB/IMBaTh UX 3aHOBO. Hukorza He
comiallaTeCcb Wrparb MO Uy)XKUM IpaBWaM, eCJIM OHU BaC He yCTPauBaroT,
BMECTO 3TOTO BbI/[BUTalTe COOCTBEHHbIE.



» Kax[plii Mo/yyaeT B MApTHEPHI TOTO, KOTO 3aC/Iy’KHBAEeT, BOCIIUTLIBAKTE
ce0st — a mpy He06XOIMMOCTH Y CBOET0 HarlapHUKa.

* He »xquTe, UTO MPOTHBHUK TIPEJIOKUT BaM B35Th Ha Ce0sl pyKOBOZICTBO
Urpo. B3sTh MHUIIMATUBY B CBOU PYKU MOKETE TOJILKO Bbl CAMH.

 Hukorzia He ciieiyeT He/JOOLI€HHUBATh KapThl, KOTOPbIE HAXOAATCS Y BaC Ha
PYKax, OJHAKO, €CJM Ballld INaHChl HA YCIeX KaKyTCI BaM OTKPOBEHHO
c1abbIMHU, CMEJIO UIUTe Ha PUCK U OnedyiiTe.

« Xopoliiast KapTa MOXKeT UATH K BaM B PYKH, @ MOXXET U He U/ITH, I03TOMY
C/IeZlyeT BCeria MMeTh MapouKy KO3bIpel B 3arace.

N HakoHelr:

HUKo20d He 3abblealime yKazamb NPOMUBHUKY, UMO MO, YUMo 8bl200HO 8dM,
Modicem nolimu Ha nNoab3y U emy mooice.

Bamia cobOcTBeHHast BBITOJla [JIO/DKHA CTaTh TIPUBJIEKATeIbHOW M IS
MIPOTUBHOM CTOPOHBI. EC/IM COMEepHUK TIPO/O/DKAET YIUPaThCsl  BOIPEKH
37IpaBOMYy CMBIC/TY, TIPO(heCCHOHA/LHO M3/IOKUTE €My apryMeHThI, CITOCOOHBIe
C/IOMHTb €Tr0 OC/JMHOEe VIIPSIMCTBO. YCIex Balllell aprymMeHTanuu Oyzer
obecrieueH, eC/Iy BB

* CIOKOWHO IIpOaHa/M3WpyeTe BCAyX IIOBeJeHHe TIPOTHMBHUKA U
BBbI/IBUHYThIE UM apr'yMeHTHI;

* YMBIILJIEHHO TPEYBeIMUNTE TSDKECTh BO3MOKHBIX TIOC/TIEACTBUM U
YKa)KeTe Ha HeM3BeCTHbIE POTUBHUKY 00CTOSITE/ILCTBA;

* MpuBeZieTe COOCTBEHHbIE apryMEeHThI, CIIOCOOHBIE [JOKa3aTh MPOTUBHOM
CTOPOHE, HACKOJILKO HEBBITOJHO WMATH Ha PUCK TPU CTO/b MasbIX IIaHCAaX Ha
yCIleX, Kak Te, KOTOPbIMM OHa pacriojaraeT. ITogymaiiTe camMu: HUKOMY He
XOUeTCsl UATH Ha PHUCK, COIVIAIAThCS Ha WIPYy, B KOTOPOH HEWU3BECTHO, KTO
OKaKeTCs MobeauTenieM; B JIIOOBIX OOCTOSITE/ILCTBAX MbI BCETZia IMPeANOUTeM
PUCKY Ha/Ie)KHOCTb.

bned — omHa U3 TMpeKpacHbIX BO3MOXKHOCTeW 3aHSIThb JIMAUPYIOIIUe
TO3ULIMM B pa3roBope. Ec/iM Bbl OTKa)keTeCh MCII0/Ib30BaTh 3TOT IIAHC, MOXKET
CTaThCs, UTO K HeMY TpHOerHeT MPOTHUBHUK. [103TOMYy cMmesio 3aryruBaiiTe ero
HeTipe/ICKa3yeMbIMH TI0C/Ie/[CTBUSMHU 3aTesTHHOW UM UTPbl, O/iedyiiTe U BCTUeCKU
No/luepKUBaliTe TpPeUMYIleCTBa, BBbITEKAIOIUMe W3 JAAaHHOW CHUTyallud B TOM
cjlydae, eC/d OH COTJIAaCUTCS C/ie/iaTh ee BBIFOAHOM /1711 00erX CTOPOH.

YnpasicHeHue




IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme 3my Y/108KY U AKMUBHO UCNO/Ab3yeme ee 8 pa32080pe 8
Kauecmee 0OHO20 U3 Cmpame2uyecKux 3/1eMeHmMo8 UepHol pumopuKu.

3anuimTe 3T NPUMEDBI.

Yinoeka/cmpamezuyeckuii 31emeHm yepHoii pumopuku Ne 6

He ece20a cnedyem ynogamb mMOAbKO HA Mda2u4eckylo Ccuily c/06d,
cmpamezusi MOAUAHUSI MOJCe UMeem C80U npeumyujecmsad.

MonuaHve — TOT 37eMeHT KOMMYHMKAl[UM, KOTODPBIM BJIAZIeOT JIUIIIb
HEMHOTHe, U YK COBCEM PeJIKO KTO YMeeT MCI0/Ib30BaTh ero LiejieHarpaBaeHHO U
OCO3HaHHO.

OpHY BOCMPUHUMAKOT MOJYaHHWE KaK BbIpa)KeHHWEe UYaCTUUHOTO COTJIacus,
Jpyrye — Kak apryMeHT, Ha KOTOpbIM OuYeHb TPY/HO UTO-MO0 BO3Pa3uTh, AJis
TPeTbUX 93TO camas CubHas (opMa OTBeTa, CIOCOOHasi PpelIUTb KCXO[]
Bep0OaIbHOTO MPOTUBOCTOSTHUSI.

Ixopmk bepnapg Loy cuvrtan mMosyaHWe Camol COBepIleHHON (hopMon
BbIpakeHUst Tipe3peHusi, [Ibep PeBepau — camoili »KeCTOKOM U O[HOBPEMEHHO
camoi GmaroposHoit ¢dopMoli KpUTHKUA. B mporjecce akTUBHOTO OOI[eHUs
MOJlYaHWe — OJHa W3 Y/IOBOK, T[I03BOJISIONIAs BCeMUTh B CobecegHUKa
cuibHellllee UyBCTBO HEYBepEeHHOCTH, BbIHY)XKZarolllee ero OyKBajibHO uepe3
OfIHYy-7IBeé CEKYyH/Ibl HauaTb TOBOPUTh BCE, UTO YTOAHO, JIMIIb Obl TOJBKO He
MOJ1YaTh.

Wcnonb3yliTe 3Ty BO3MOXKHOCTb, TMOMpPOOyiTe Kak-HUOYb TIPOCTO
TIPOMOJ/TUaTh, U BbI YBUJIUTE, UTO Balll ONIIOHEHT TYT K€ HarOBOPUT JIUIIIHETO U/N
Heo0/lyMaHHO COTJIAaCUTCSI HAa HEBBITOZHBIH [I71sT Her0 KOMITPOMUCC.

CrapaiiTecb He COpBaThCsl paHbllle BPeMeHHU, BbIJep)KUBaliTe TMay3y [0
KOHIIa. MosyaHve MOXeT C YCIeXOM 3aMeHSITb OTCYTCTBHE HeOoOX0JUMBIX
apryMeHTOB, TIPOBOLIUPYsl cobeceiHUKA TpepBaTh May3y, Tak U He I0XKJaBIIUCh
OT Bac 00BsICHEHUH, — 3TO TOXKe O/IUH U3 CIIOCOO0B BeJleHUs pa3roBopa.

A ec/nu Balll BU3aBU BCe-TaKU UHTEPIPeTUPYeT Ballle MO/TUaHue He Tak, Kak
BbI PAaCCUMTHIBAJIY, Y BaC BCeryla 0CTaeTCsl BOSMOXKHOCTb UCIIPaBUTh T0JI0KEHUeE.

YnpascHeHue

Hpeacmaebme cebe cumyayuu, 6 KOmopblX bl YCnewHo
npumexsaeme smy y/A068KYy U dKMUBHO UCNO/b3yeme ee 8 pa3co8ope 6



Kauecmee 00HO20 U3 cmpame2uuecKux 3/1eMeHmos uepHoll pumopuku.
3amnuiimre 3TU TIPUMepHI.

Ynoeka/cmpamezuyeckuii 31emeHm yepHoii pumopuku Ne 7

OyeHuealime pacnpedeneHue poaell u 6 cayyae Heobxooumocmu
nepepacnpedessilime ux (npou3eooume «CMeHy napaouambl» ).

JIroboii pa3roBop, nrobasi JUCKYCCUsI 3a/Ial0T yUaCTHUKAM OIpe/ie/ieHHbIe
ponu — HaripuMmep, obpeMeHeHHOTO TIpO0/ieMOl K/IMeHTa, C OIHOM CTOPOHBI, U
HalleJIeHHOTO Ha ee pellleHre KOHCY/IbTaHTa — C JIPYTOM.

OTo MOryT OBITb TOKyMareib W CUASIIANA 3a CTOJOM HarpOTUB HEro
npofiaBel], a 000OIeHHO — CU/bHAsl JIMYHOCTh, C OAHOW CTOPOHBI, U THXO
cTpajatoliasi Tpo cebsi cabasi TUYHOCTb — C JIPYTOM; BIpOUeM, IOJIOKeHHe
MOYXeT MEeHSIThCSI.

IIpumep

Kak-To pa3 MeHsi pUITIaCU/IA CJeJaTh TIpe3eHTalyi0 Moero ceMrHapa. Ha
KOHy OBbLIO TIO/lyueHWe KpPYMHOTO 3aka3a Ha TIpoBeJieHWe 3aHATUM C
COTPYJAHUKaMH OJHOW OYeHb W3BECTHOM (UpPMBI co 1TatoM okoio 1200
yesioBeK. TeMol ceMHHapa AO/KHO ObUIO CTaTh yrpaB/jieHWe MpeArnpusiTUeM, a
I7IaBHBIMU MOMEHTaMH — 0OCy)K[eHre BO3MO)KHOCTEN O)KUBJIEHHS WMU/KA
GbUpMBbI, KO/IJIEKTUBHBIM TPEHUHT [jisi PYKOBOJCTBA M OTpPabOTKa pa3/iuyHbIX
BapUaHTOB BHE/IPEHUs] HOBOM CTpaTeruu yrpasieHus. [Ipe3eHTarysi mporpaMmel
MpOJ0J/DKaJach MPUMEPHO [IOATOpa 4Yaca, IoC/Ae 4Yero s OTBeTWI Ha psf
BOTIPOCOB U TIOUYBCTBOBAJI, UYTO MHE Y/Jal0Ch «BLITOJHO MpoaTh cebs». [leno
Ob1I0 3a MasibIM — 0(hOPMUTH 3aKa3, Tak I0 KpaliHeii Mepe MHe TOr/la Ka3aaoCh.

HNo cux mop pacripefiesieHde poJieii ObLI0 BIOJHe OIpe/ie/ieHHbIM:
DYKOBOACTBO (HPMbI B COCTaBe TpeX AUPEKTOPOB MPeJCTaB/siI0 K/IWEHTa,
KOTOPBINA [1O/DKeH ObUT pelluThb, /laBaThb MHe 3aKa3 WA HeT, a s B OJWHOUKY
CpaykaJics 3a TO, UYTOObI 3TOT 3aKa3 MOTYUUTh.

Kak BBISCHWIOCH, PaJIOBaJICs s CJIMIITIKOM paHo. 3aka3? Kak Obl He Tak!

BmecTto 5TOro co CcBOero Mmecra TMOAHSICA JUPEKTOP I10 IepCOHaly,
nobsiaroflapuyi MeHsi 3a BBICTYIUIEHHWE UM CKa3ajl, YTO B TeueHWe OJHOU-IBYX
He/le/Tb MHe TI03BOHST U 00BSIBSIT OKOHUATe/IbHOe pellieHue.

[IBoe NIpyrux AUPEKTOPOB TOXKe BCTalu — B 3TOT MOMEHT pacripefiejieHHe
poneii ObLIO TIPOIEMOHCTPUPOBAHO ellje pa3 W OMNSITh J>Xe COBEepILeHHO
He/IBY CMBICJIEHHO.

Yro mHe Obin0 fAenath? 3afiaTh Mymbiid BoOmpoc: «M3BUHUTE, HO B UeM



MMEHHO MHe TaK W He yJanoch Bac ybeauTh?» IDTO ObI0 OblI JeHCTBUTENHHO
HEYMHO, ITOTOMY UTO T0/J0OHBIe BOMPOCKI BJIEKYT 3a COOOM OTBETHI, CTIOCOOHBIE
JMIIIb YCYTyOUTh CUTYaLIUIO.

W 3amaTh yMHBIM Bompoc: «VI3BWHMTe, HO S XOTen Obl y3HaTh, Kakas
JIOTIONTHUTe/IbHasE WHbOopMallis HeoOXofuMa BaM /i1 TOTO, 4YTOOBI PEIUTh
BOTIPOC O Tepe/iaue MHe 3aKa3a yKe CerofHs?»

A MoXeT ObITh, TIPUMYTHYTh: «Hy, MHe ellle HY>KHO TIPUKUHYTb, €CTb I Y
MeHsI B HacTosiiliee BpeMsi CBOOO/HbIE COTPYJHUKU ISl BBITIOJTHEHUSI Balllero
3akasa!»

Bce Tpu MyHKTa IPeLIIM OJHUM U TEM >Ke: OHM TIOATBEpP)KAa/IN 3a/[aHHOe
pacripe/iejieHle pojied. 3HaUUT, Hy>KHO IeMCTBOBATh MO-APYTOMY.

1 morpoiasncs ¢ rMepBbIM U3 YUYaCTHUKOB BCTPEUH, 3aTEM CO BTOPBIM U, KaK
Obl MeXAy TIpOuYMM, CKa3asl, MOKOCHBIIWCH B CTOPOHY IIpe/cejaTesiss COBeTa
JUPEKTOPOB, TPETbeMY YUYaCTHHMKY Hallero pas3roBopa: «IIpekpacHO, eciu BbI
TI03BOHUTE MHE uepe3 He/le/l0 WIM JBe, s y)Ke CMOT'Y TOYHO COOOIIUTH Bam,
GepeM MbI 3TOT 3aKa3 WX HeT. /leio B TOM, UTO KOHCY/ILTAHTY I10 BOMpPOCaM
HOBBIX CTpaTeruil B yrpaB/ieHWH HY)KHa T0JTHas TIO/ZIepyKKa C Ballleli CTOPOHBI,
VHaue OH TTPOCTO He CMOyKeT paboTath, a Bbl, yBa’kaeMble TOCIT0/Ia, CaMH elije He
PEIlN/IH, XOTHUTE Bbl 3TUX U3MEHeHU UTN HeT».

Mou ciioBa ripousBenu 3¢ dekT pa3opsasiieiics 60MObl ¥ TIPUBE/IA TPOUX
JTUPEKTOPOB B TIOJTHOE 3aMelllaTe/TbCTBO.

Camblii TTIaBHBIM M3 HUX TIOTIPOCH/I MEHS ellle pa3 MpHCeCTb, IOTOMY UTO,
TIO-BUIMMOMY, Sl UTO-TO He TaK MOHsUI. PykoBoguTenu GpupMbl, 1o KpaiiHel mepe
OH caM, COBepIlIeHHO yOesK/ieHbl B PaBUILHOCTH BbIOpaHHOTO 0bOpa3sa JeficTBui
1 HeoOXOIUMOCTH YIOMSIHYTBIX W3MeHeHHWi. f Bo3pa3ui, uTo, BEPOSTHO, 3TO
BCe-TakKM He Tak. /[MpeKTop ellle pa3 MOBTOPW/ CBOIO TIO3HUILMIO, S BO3PA3MII
CHOBa.

Takoe mepeTsiruBaHUe KaHaTa TPOZO/DKA/JIOCh HEKOTopoe BpeMs. [lo3urius
JUPEKTOpa, MOM COMHEHUSsI, OTISATh MO3ULUS AUPEKTOPa, MOU KOHTPapryMeHThI U
T. [I.

OpHaKo — Kak BbI y)Ke YCIeM 3aMeTUTb — Mbl TIOMEeHSITUCh PO/ISIMH, MOM
TPIOK ITpeKpacHo cpabora.

Ecu pasbliie 51 1o/pkeH ObUT TIpofiaBaTh ceOsi, TO ceifuac 3Ty poJib B3sUT Ha
ce0st COBET IMPEKTOPOB, TeTephb y>Ke PYKOBOACTBO (PpMBI TIPOZiaBaio cebsi MHe.
1 Tpoe AMPEKTOPOB, HbIHE y)Ke B OTCTAaBKe, Tak Kak (hHMpma BIW/IaCh B COCTaB
o0beIlHeHYsI, HACTO/ILKO Pa3oIlIMCh, UTO UyTh /M He HAaCUJILHO BCYUWJIU MHE
9TOT 3aKa3 B TOT )Ke CaMblii IeHb.

qEMy 9TO MOXKeT HaC Hay‘-II/ITb?



 Pacripesienenvie poseii, /itoOble posieBbie AWCIIO3WI[MM WUIPAlOT BaM Ha
PYKY JIUIIIb B TOM C/Ty4ae, eC/I1 MPaBo pelllaTh OCTAeTCs 3a BaMMU.

 Ecim Baila posmb BBIHYXK/J@eT Bac 3alllAIaThCs, OIPABAbIBATHCS WU
TIPOCUTD, BbI JIOJDKHBI TIOCTapaThCs YBEJIMUNUTL CBOU IIAHCHI Ha yCTieX, U3MeHUB
3a[]JaHHYI0 POJIEBYIO JUCITO3ULIUIO.

* Bbl oGecrieunte cebe AOMUHMpYHOIllee TIOJIOKEHHE, €C/IU BaM YAAcTCs
TpepBaTh 1IeMOYKY BOMPOC — OTBeT (WiM OOBHHEHWe — OIpaBJaHWe) B TeX
(dbparMeHTax pa3roBopa, KOTOpPbIe CK/a/IbIBAalOTCS He B Ballly MO/Ib3Y.

* HakaHyHe Ba)KHBIX I1epETOBOPOB 00/ ymMailiTe BO3MO)KHbIe BapHAHTHI
CMEHbI ITapajiurMbl.

 [IpukuHbLTe 3apaHee, KaKve KOHTPApryMeHTbl MOXKeT BbIJBUHYThb Balll
TIPOTHBHUK.

YnpascHeHue

IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme 3my Y/108KY U AKMUBHO UCNO/Ab3yeme ee 8 pa32080pe 8
Kauecmee 0OHO20 U3 cmpame2uyecKux 3/1eMeHmo8 UepHol pumopuKu.

3anuimTe 3T NIPUMEDBI.

Yinoeka/cmpamezuyeckuii 31emeHm yepHoli pumopuxu Ne 8

TwamenbHO npogepsalime 8bIOAGHHYIO 8aM UH(pOpPMAyuro u He no3gosslime
nepegecmu gawie 8HUMAHUe C 2/1d8HO20 HA 8MOPOCMeENneHHoe.

MaHunNynSuy ~ yoaloTCsd B OCHOBHOM  Omarofapsi  (hOKyCHPOBaHMUIO
BHUMaHUs peLMIIMeHTa Ha BTOPOCTEIeHHBLIX BelllaX, KOTOpble 3aC/OHSIIOT OT
HETO0 IeMCTBUTE/ILHO BaKHbBIE [I7Is1 IPUHATHS peIlieHUs] 00CTosATe TbCTRa.

IIpumep

Brnazenel] pekiaMHOrO areHTCTBa MpeACTaB/sieT YCAyrM CBOeM (PUpPMbI
rpejriosaraeMbIM KjiveHTaM. [J0BOJIbHO CKPOMHO OpPraHU30BaHHas Mpe3eHTaLus
TIOCTPOEHa CJIe/IyIOIIUM 00pa3oMm:

«/loporve pgamel ¥ rocrofa, rmoyemMy s Iipejjiarar0 BaM CerofHs czesarb
BLIOOP MMEHHO B T10/Ib3Y Haillero areHtctsa?...Celiuac s Ha30By BaM OCHOBHbIE
KpUTEPHUH, CIIOCOOHbIE TTOBIUATh Ha TIPUHATHE peIleHus B T0/Ib3y TOr0 WU
VHOIO pPEeK/JaMHOI0 areHTCTBa, PAaCCKa)Ky, HACKOJIbKO MbI COOTBETCTBYyeM
KaXK/IOMY M3 HUX, U Bbl CMOXKeTe CaMOCTOAITe/IbHO PeLlUTb, CTABUTh BaM IrajioOuKy



HarpoTUB TOTO WIX WHOTO MYHKTA WM HeT... VITak, mpexxzae BCero J0CTOUHBI
BHUMAaHW C/Ie[yIOLe [IATh aClleKTOB:

* Hannuue nvueH3uit U cepTU(UKATOB, MOATBEP)KJAIOLUX KOMIIETEHTHOCTh
Y TipoeCCUOHAN3M COTPYAHUKOB (pupMbl. YTO KacaeTcs Hallleld (PUpMBI. ..

* VlHvBUya/ibHBIN TIOAX0[, K BBITIOJIHEHUIO KaXKJ0ro 3akKasa. 3[eCb Mbl C
YBEPEeHHOCTBIO MOKeM CKa3arhb...

* Hannuue mosioXUTeNbHBIX OT3bIBOB U peKoMeH/alyi. OT3bIBbI O Hallleu
pabore...

* OnTrManbHOe COOTHOLLIeHUE L|eHbl M KaueCTBa Ipe/jiaraeMbiX yCIyT.

Hammwm ycayru...

* Hamm nmapTHepsl.

MBI nipesiyiaraeM BaMm. ..

A noToMy: BbIOMpaliTe UMEHHO HaC ¥ UMEHHO CerofiHsi!»

MaHunyiamuM  yJalTcsi B~ OCHOBHOM  O/aropapsi
(oKycupoBaHHI0 BHMMAHHMS PpelUIIHEHTa HAa BTOPOCTENEeHHbIX
BelllaX, KOTOPbIe 3aC/IOHAIOT OT Hero IeMCTBUTe/IbHO Ba)KHbIe Ji/Is
NPUHSTHS PellieHus 00CTosATe/TbCTBA.

YTo MbI BUIM Ha 3TOM IIpUMepe?

* KTO-TO Ha3blBaeT KpPUTEPHUH, HAa OCHOBAHWU KOTOPBIX PELUITUEHTY
MIPEeJICTOMT TIPUHATL OINpE/Ie/IeHHOe pellleHre, W HaCTOsTebHO TpebyeT
00paTUTh BHUMAHKE Ha TO, UTO BCE TIePEeUMC/IEHHBIE MYHKThI BBITTOTHAFOTCS.

* Boripoc o ToMm, JJeFiCTBUTE/TLHO JIU 3TO Te CaMble KPUTEPUH, HA OCHOBAHUU
KOTOPBIX MOYKHO Cjle/laTb OOBEKTHBHOE 3aK/IIOUeHHe, JOK/IA[UUK YMBIIIIEHHO
00x0uT.

* BropocTeneHHass TeMa (COOTBETCTBHE HA3BaHHLIM KDPUTEpPHUSM: Jla WU
HeT!) CTAaHOBUTCS TpeAMeTOM pa3roBopa. Ilepes HaMH OueBHHBIA MpPUMEP
MaHUMY/ISALUH.

Takum o00pa3oM Mbl HCKa)KaeM BOCIIPUSTHE HaIllUX TapTHEPOB I10
Pa3roBOpY, AWKTYSl MM, Ha UYTO OHHM JO/DKHbI OOpPaTUTh BHHMaHHE W KaKOM
MMEHHO MOMEHT /IO/DKEH pacCMaTpPUBAaThbCs MU B TIEPBYIO OUEpe/ib.

Euwje 00uH npumep ucnonb308aHus mol e camoll y106KuU

CuTyalusi: KJIWeHT TIPOBOJUT OTKPBITHIM TeH/lep Ha TMpefoCTaBIeHe
KOHCY/IbTAl[MOHHBIX YCAYr. B mipeaBapuTenbHOM Type OTOOpaHbI TISITEPO
TIPeTeH/IEHTOB, OHU-TO W TIPUIVIAIIeHbl Ha Tpe3eHTallyio, 10 UTOraM KOTOpOM
OyzieT PUHATO OKOHYAaTeIbHOe pellieHue.

Kak MHe BBIUIpaTh 3TOT TeH/ep — MPU yCJIOBUM, UTO, KaK CTali0 U3BECTHO



13 UH(GOPMUPOBaHHBIX UCTOUHUKOB, TI00e/IUTED ellle He orpe/iesieH?

B 3Tux 06CTOATEeNHCTBAX TPe3eHTAI[MOHHBIM TEeKCT C WCMOIb30BaHUEM
TIPUEeMOB MaHUMY/ISLUU MOT ObI BBIT/ISIIETh CIeAYIOIMM 00pa3oM:

«YBaKaeMble laMbl U OCIIOJa, IIOUeMy s Mpejjiarar0 Bam celvac cZenarb
BLIOOD B T10/Tb3y Halllel KOHCY/IbTallMOHHOW (GUpMBI?...Pa3ymeeTcsi, He TIOTOMY,
YTO MBI pa3paboTanu /iJisi BaC MepBOK/IACCHBIN MPOEKT, Ba/leeM COBPeMeHHbIMU
MeTOJWKaMH KOHCY/IbTUPOBaHMUS, pacrojiaraeM OTJIMYHBIMU PeKOMeHJalUsIMU U
MOJKeM TIPeJbSIBUTh TOTOBble HapabOTKU B MOATBEP)K/eHUEe KOMIIETEHTHOCTH U
npoeccuoHany3Ma HalluxX COTPYAHUKOB. [10 BCcemM 3TMM MYyHKTaM Yy4aCTHUKU
KOHKYypCa IIPUMEPHO PaBHBbI.

PekomeH/iyeM BaM MpHHATH pelleHre B Hally I0J/ib3y ITOTOMY, UTO MbI yKe
cedyac TOTOBbI OTKDOBEHHO pacCka3aTb BaM O BO3MOXHBIX TPYJHOCTSIX,
CMOCOOHBIX TIOBMUSTh Ha yCIiex Hailleld cCoBMeCTHOW paboThl. [ToTomy, UTO MBI
JIeNCTByeM UeCTHO W OTKPhITO. [ToTOMY, UTO TOTOBBI B /H0060 MOMEHT CKa3aTh
BaM BCIO rpaBzly 0e3 mpukpac. B Baillem 3aka3e ecTb TpU YSI3BUMBIX MeCTa...
(KOTOpBIe TYT Ke C/aefyeT MepeurucyinuTh). A Terneps s MpejJiarar Bam 3a/aTbCs
BOTIPOCOM O TOM, TOCTaBW/IMA M Bac 00 3TOM B W3BECTHOCThb TPeAbIAYIIHe
JOKJIAJUMKU U eC/Id HeT, To rouemy. [ToTomy, uTo He 3Hanu 00 3TUX Tpobsiemax,
VI TIOTOMY, UTO PELLIW/I O HUX YMOJIUaTh?..»

HaBsizaHHble  MOJE/JHM  BOCIPHUATHS —  NpPeKpacHbIA
(¢yHgaMeHT A/isi MAHUIY/ISALUM.

BricTymaeTe /v Bbl IIepBbIM, TPETBHUM M3 IIATU WU/IM BaM I10Be3JI0 3aKpbIBaTh
Npe3eHTal[MI0 — 3TOT TPIOK MPOXOAUT B JitoOoM ciyyae. Bbl 3abpachiBaeTe
YIOUKY, U >KepTBa 3aryiaTbiBaeT HAXXUBKY, HE B CUJIaX YCTOSITh mepesi cobia3HOM
COMHEHUS], — BOT U BCe, Telepb OHAa BOCIIPUHKUMAeT (paKThl B TOM CBeTe, B KAKOM
BbI UX €U IpernojHeCJIu.

YeMy 3TO MOKeT HaC HAyUYUTh?

* Uem HacTOMuvBee BaM HaBS3bIBAIOT ONpEeJENEeHHYI0 MOOe1b OYEeHKU
nipe/iaraemMoii nHGopmaiuu, Tem 0osibIle y Bac MPUUKH 0TKA3aThCsl OT Hee.

« Eciu Bam mipejjiaratoT oripefiesieHHble KPUTEPUM BbIOOpa WM TOTOBbIE
dakTbl, TIIATEeILHO 638ecbme, TaK JM YK OHU [IOKa3aTeabHbl ISl
JleACTBUTEIBHOTO TOJIO’KEeHHUS JleJl.

* Haps3aHHble MOOenu eocnpusmusi — TIpeKpacHblM (QyHAAMeHT JJis
MaHUIYJIALUU.

* Croma e cefyeT OTHeCTU U HAMEPEHHYH SMOYUOHAAU3AYUI0 TUIMA:
«ObpatvTe BHMMaHue Ha rocrofuHa Mrossiepa — Ha BCeX COBELAHUSIX OH TaK
CTPaHHO CMOTPUT Ha Bac, Kak OyJITo B UeM-TO COMHeBaeTcsi!..»



YnpasicHeHue

IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme 3my Y/108KY U AKMUBHO UCNO/Ab3yeme ee 8 pa32080pe 8
Kauecmee 0OHO20 U3 Cmpameauyeckux 31eMeHmos YepHol puMopuKuU.

3anuimTe 3T NPUMEDBI.

Yoeka/cmpamezuyeckuil 31emeHm yepHoli pumopuku Ne 9

Bawa nosuyusi — smo anbga u omeza, Hauaa0 u KoHey, ¢ Hee 8bl OONHCHDI
Hauamb U elo JHce 3aKOHUUMb.

Baiiie mocsiaHue M Bailla TIO3UILUS — 3TO ajbda U OMera KaKoro Balllero
JOK/Iafia, TIpe3eHTal[ud W OTjenbHOro ¢parMeHTa pasroBopa. Ilpu 3Tom
HeoOXOZIMMO YUUTBIBaTh CJIe/IyIOIIee:

* C KaXJbpIM TIOBTOPEHHWEM BaMM Balllero TOC/JaHWs PACTeT TOTOBHOCTb
peLUIeHTa — TOr0, KTO ero BOCIIPUHUMAET, — COTVIaCUThCS C BaMHU.

 ToT, KTO C/MILIKOM PaHO TMpeKpaillaeT 3asiBlsSTh Ce0s U CBOe IMOC/aHue,
TIPOUTPBIBAET.

* 3ayacTyr0 y4YaCTHUKMA pa3roBopa J/u0O0 3a0bIBalOT TIOBTOPSITh CBOE
rocsiaHue, MO0 pa3baBstOT ero W3JUIIHeN aprymeHTaiueii. Kak BHeApUTH
CBOe T0C/IaHKe B CO3HaHUe cobeceHUKaA?

1. BHOBb W BHOBBL IMIOBTODSINTEe CBOe TIOC/IaHWE B OJHOW W TOU >Ke
dbopMyMMpOBKe — TIpPUeM CTEPEeOTUITHOTO MOBTOpeHust: «Eiile pas...», «Kak s yxe
CKaszas...»

2. Boiziensifite cBoe 1oBTOpeHue: «MTak: KpoMe MeHsl, ellle OueHb MHOTHe B
Haleli pupmMe yBepeHbI B TOM, UTO...», «Mbl, COTPYAHUKHU OoT/lena N, cxogumcs
BO MHEHHH, UTO...»

3. KanudurupyiiTe cBoe mocaHue: CChllaliTeCh HA MHEHUE aBTOPUTETOB,
crocoOHOe yKpenuTh Ballly TMO3ului0: «B cerofHsiiiHeM HOMepe Tra3eThbl
oryb/MKOBaHa CTaThsi, COZlep>KaHWe KOTOPOM ellje pa3 MOATBEPXK/AeT, uTo...»,
«Har k/iMeHT To)ke HEOZHOKPATHO MOAUepKUBal, 4To...»

KoHTpMephI: TIi[aTe/TbHO TPOBepsiiTe TO3ULNI0 cobeceliHWKA, e€C/U OHa
3asB/SIETCST C TIOMOILBIO JIAHHBIX TIPUEMOB — CTEPeOTUITHOTO TIOBTOPEHUS,
BbI/Ie/IeHUs] U KBa/TU(UI[POBaHUSI.

YnpasicHeHue




IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme 3my Y/108KY U AKMUBHO UCNO/Ab3yeme ee 8 pa32080pe 8
Kauecmee 0OHO20 U3 cmpame2uyecKux 3/1eMeHmo8 UepHol pumopuKu.

3anuimTe 3T NPUMEDBI.

Ynoeka/cmpamezuueckuti 31emMeHm 4yepHoli pumopuku Ne 10

Cmapatimecb He noddaeambCsi HA Makue MPHOKU, KAK UCNOAb308AHUE
apayMeHmMamueHblX Y/1080K U 6bINAYUBAHUE HA Nepeblli NAaH MAan03HAUUMbIX
ncegooap2ymeHmos.

MaHury/STUBHBIE TIPHEMbI U TICeBA0apPryMeHThl He BCerjja MpPUMEeHSHOTCS
OCO3HaHHO U liejieHaripaB/ieHHo. VIHOT[ia OHU SIBMSIOTCS JIMILL Pe3y/bTaToM
HEeCIOCOOHOCTH yuyaCTHUKAa KOMMYHMKAaTHBHOTO aKTa OOBSICHUTH CBOK) TOUKY
3peHUss Kak-1ubo wHaue. Hipke Bbl  HaiileTe  OMNMCAHWE  CAMBIX
pacrpoCTpaHeHHbIX BU/IOB apryMEHTaTUBHBIX y/IOBOK U  OTBJIEKAIOIIUX
MaHeBPOB, O KOTODbIX BaM CjefyeT 3HaThb JJii TOTO, UTOObI BBIUTPBIBAThH
KOMMYHUKaTHBHbIE eJUHOOOPCTRA.

B sTOM pa3zene WUCMOAb30BaHbl MaTepuasbl, Mpe/iCTaB/ieHHble B KHUTE
Anzipeaca Jamiorsiepa U Tomaca Bunbrensma «TexHuka maHunyasyuii»
(Manipulationstechniken).

YepHo-6enas apzymenmayus uiu ¢paabuiueble apzyMeHmMamueHble
YMO3aK/1l0UeHUsl

[To sTOMy MOBOZly CM. I7IaBy O TEXHUKe BOIPOCA, pa3/ien «AJIbTepHaTUBHBIE
BOMPOCHI». [laHHBIM TeXHUUECKWM TIPUEM CBOAUT BCE BO3MOJKHbIE BapHUAHTHI
OTBeTa K ajibTePHATHBe «WUIU — Win». PellleHne [JODKHO ObITH MPUHATO MO0 B
1oJib3y BapuaHTa A, mubo B Tonb3y BapuaHTa b. [Ipyrve Bepcuu HeJOIyCTUMBbI
WU He TIpeyCMOTPEHBI.

WHorza crielidaJbHO OrOBapyBaeTCsl, UYTO OCTa/lbHble BOSMOYKHbIE BaDUAHTHI
PACCMOTPEHUIO He TOJ|jIe)kaT; TakKuM 00pa3oM, U MyTU JlarbHeUIero pa3BuTUs
COOBITHI TOXKe OTPAHUUMBAIOTCS 3aZIaHHOM a/IbTePHAaTUBOM.

IIpumepnbl

«WTak, pemaiiteck: MO0 BbI 3a, MO0 MPOTUBY.

«BpiOupaliTe: WM Bbl TOJOCyeTe 3a [laHHOe TIpe/JIoXKeHue, WU
TIPOTUBOIIOCTaB/IsieTe Ce0si KOJIIEKTUBY ».



Konmpcmpamezus
«3o0/0Tas cepefriHa» — KOMIIPOMUCC: Harpumep, IPUHATHE OJHOIO U3
Tpe/i/IOKeHHBIX BapUaHTOB C HEKOTOPBIMU OT'OBOPKAMU.

HapyweHue /n02uuecKoli u/1u epemeHHOl noc/aedoeamenabHOCMu 6
nocmpoeHuu apymeHmamueHou yenouku

Ilerouka MpUUMHA — C/Ie/ICTBHE BBICTPAMBAETCS C HAPYIIIEHUEM JIOTUUeCKOU
WA BPEMEHHOM I10C/IeZl0BaTe/IbHOCTH B TEPEUHC/IEHUN OTZE/NbHBIX TeM WU
COOBITUM.

IIpumep

«B panmpHetiiieM HaMm He0OX0UMO MPeATNIPUHSTD C/IeAYIOIINE IIary:

* CHava/ia A, a UIMeHHO...

* 3aTeM B, a UMeHHoO...

* 1 HakoHell, C, a UMEHHO...

3[ech nepej HaMU ellje OfHa OrpaHUYWTe/IbHAask apryMeHTaTUBHAs LeTrouKa,
He JIoTycCKarolljasi Tapaijie/lbHOrO BapyaHTa pa3BUTHSI COOBITWM, HO C TOYKHU
3peHMs1 JIOTUUEeCKOM W BPEMEHHOM MOC/ae[0BaTe/TbHOCTU BBIT/ISISIIAS BIIOTHE
ybeauTe/IbHO — BIIPOUEM, 3a4acTyro 3TO BlieuaT/ieHre ObIBaeT 0OMaHUMBBIM.

Konmpcmpamezus

[IpepyioxkuTe CBOW IIaryd, OT/IWYHbIE OT 3asABJEeHHBbIX, U WHULIMUPYUTE
pa3paboTKy Mapasie/ibHOTO BapyaHTa pa3BUTUS COOBITHIH. DTO MO3BOJUT BaM
pa3opBaTh HeNpaBUIbHO BBICTPOEHHYHO I[€TIOYKY apryMeHTOB W OTOPOCHTh
HaBs3bIBaeMbIl BaM CTEPeOTUIT MBILLUIEHUS], JIe)Kalllkii B ee OCHOBe.

AHano2un Kak ncee0o00KazamebCmeo

OTa y/soBKa MofipasyMeBaeT MCIIO/b30BaHUe aHA/IOTHH, Oa3upyrolleiics Ha
oripefie/IeHHON 3aKOHOMEPHOCTH, OTpe/ie/iIeHHOM (hH3UUeCKOM WK TPUPOJHOM
3aKOHe B KauecTBe /l0Ka3aTebCTBa CIIPABe//TMBOCTHU 3asiB/IEHHOTO YTBEPXK/I€HUSI.

PasymeeTcs1, Takasi aHaJIoTusi ZlaJieKo He Bcerzia 000CHOBaHa, OIHAKO U 3TOT
TPIOK 3a4aCTYH0 MPOXOJUT Kak 0 Macy.

IIpumepnbl



* «PBIHOK BEHUYpDHOrO KaruTaja K HAcToslileMy BpeMeHU MCCSK, Kak
UCCSIKaeT /000U MCTOYHUK, TIPOOUBIIIHIY ceGe HOBBIM CTOK».

* «BbI 00BUHSsIeTE 6aHKU B TOM, YTO OHU OOMaHBIBAIOT BK/Ia[UMKOB? B 3TOM
Cjlydae MoyKeTe TIpsiMO 0OBSIBUTh KaXK/JOTO BKJ/IaZlUMKa HefleeCrioCoOOHbIM!»

Konmpcmpamezus

OTK/IOHUTEe 3asiBJIEHHYI0 apryMeHTalMl0 Kak HeoOOCHOBaHHYIO WU
oimbounyto: «Hajetoch, Bbl IOHUMaeTe, UTO TbITaeTeCh CPABHUBATH $I0JI0KU C
rpyLuamMu? !»

ApzeymeHm Heu3bexcHocmu

3amuiiasi cCOOCTBEHHYIO apryMeHTallyio, YUaCTHUK pa3roBopa OOBSIBISeT,
YTO TOUKA 3peHMs TIPOTMBHON  CTOPOHBI HEeM30e)KHO TIpuUBefeT K
KaTacTpoduueCcKuM TOC/IeICTBUSIM, a TIOTOMY HU B KOeM C/iydae He MOXKeT ObITh
TIPUHSATA.

IIpumep

«MBl  [O/DKHBI  BBICKA3aTbCsl B I10/Ib3Y CTPOMTE/IbCTBA  aTOMHBIX
3JIEKTPOCTAHI[MW — B TIDOTUBHOM C/Tydae 4eji0BeYeCTBO BEPHETCS B 3IM0XY, Korja
TIPOMBIIIJIEHHAsi PeBO/MIOLUS Obljia ellje fesioM fasekoro Oyayiero. [Tpuuem
BepHeTCS TOTAJIbHO, BO Bcex cdepax CBOel XKU3HelesITeIbHOCTU ! »

Konmpcmpamezus

* OOBsicHUTe, UTO TOC/IE/CTBUS BOBCE He «HEeM30eXHbI» (UCTOMb3yiTe
KOHCTPYKTHBHY0, 000CHOBaHHYIO apryMeHTalluI0).

* [lepeuncivre MNONOXKUTENbHBIE TIOC/EACTBUS BbIOOPA Tpe/IOXKEHHOTO
BaMU CIieHapusi pa3BUTUSI COOBITHIA.

» O603HaubTe BO3SMO)KHOCTH KOMITPOMHUCCA.

Ap2ymeHm He2amug@Holl cnupaau

B HeratMBHOW Clupanyd TIOC/AeACTBUS OTAe/NbHBIX He3HauWuTe/bHbIX
M3MeHeHW HeoO0CHOBAHHO TIPUHUMAIOT pa3Mephl I7100a/IbHOM KaTacTpodbI.

IIpumep
«MbI [Je/laeM CTaBKy Ha OSTOT HOBBIM TMPOJYKT, OTBOpauMBaeMcsi OT



TPUBBIYHOTO pPbIHKA, OJHY 3a JpPYyrou yTpauvBaeM 3aBOeBaHHbIE MO3ULWH,
yBe/IMUMBaeM CTaBKy Ha HOBBbIM TMPOAYKT, TepseM OCTaBLUIMeCs MO3ULMH, a
JlaJiblile MOKHO IPOCTO 3aKpbIBaTh Marasut!»

Konmpcmpamezus

* YKa)KuTe Ha OCTaBJ/ieHHble Oe3 BHUMaHUS IMPeUMYIIeCTBa.

+ JatiTe nH(GOpPMALIMIO O TOM, KAKOBBI LLIaHChI HA yCIIeX.

* [Ipsimo 3asiBUTe 06 MCKYyCCTBEHHOM MMOCTPOEHUY HeraTUBHOMW CTIMpa.

Y106Kka MHUMOUI MOYHOCMU 00Ka3ame/1bCme

OTa y/0BKAa COCTOUT B TIpUBEeHUU SKOObI TOUHBIX CBefeHuM, IUdp,
CTaTUCTUUYECKUX [JIaHHBIX B TIOATBEPXKAeHWe CIpaBe[IMBOCTH HEKOero
3asiB/IeHUSI.

IIpumep

«83 % BCex KeHILUH CTaHOBSATCS )KepTBaMU JUCKPUMHUHALIUM, /11 MY>KUUH
3Ta 1judpa cocrapnsieT 78 %!»

OTtKyna 6epyTcsi 9T «TOUHBIe» JlaHHbIe? HeroHsATHO, SMITUPUUECKHE 3TO
roKasaTe/id WIU OHU SIBJISIOTCSA Pe3y/IbTaTOM CTaTUCTAUYeCKOr0 MCCJIelOBaHuUs,
TIPOBe/IEHHOTO B TIpe/ie/iax orpe/ie/IeHHOM AemMorpaduuecKou rpyIibl.

bbLTA OMpOIIeHbI IeUCTBUTENTBHO BCE MY>KUMHBI U JKEHII[UHBI, )KUBYIIIWE HA
3eMHOM 111ape? C 60JIbINON [j0/1el BePOSITHOCTHA MOXKHO TIPEJTION0XUTh, UTO 3TO
He Tak.

K Tomy >ke HMUYero He TOBOPUTCS O TOM, OIIYIIAIOT U Cebs 3TU JIHOAU
JKepTBaMM  [IUCKPMMMWHALMA WM [OUCKPDMMUHALMA B  OTHOLUEHUHW HUX
00BEKTHBHO TIPUCYTCTBYET.

Konmpcmpamezus

* TpebyiiTe uH(MOPMALMIO O TOM, OTKY/A B3S/TUCh 3TH LIUQPHI.

* [IpoBepsiiTe SKCI/IMKALMKA Pa3TMUHbIX TPaMKOB U CXEM, HUCII0/Ib3yeMbIX
Ha [pe3eHTalysaX B KaueCTBe Harsa[HOro Marepuarnia.

* [Ipu 3asiBNIeHHMM HEKUX CTAaTUCTUUYECKUX CBeJileHWM obpailiailiTe BHUMaHUe
Ha TO, uTOObI OBbLT yKa3aH TOf TIPOBe/EeHUsI WCC/e/JOBaHUS, SIBUBIIErOCS
VICTOYHUKOM 3THX [JaHHBIX.

Ynoeka asemopumemHocmu MHeHUll u UHOCMPAHHbIX C/108




B MmogkperieHrMe [OOKd3dTe/IbCTB YdCTO [Ae/1dal0TCAd CCbUIKM Hd MHEHHE
CII€EUA/IMCTOB KW dBTOPOB HAYYHBIX pa60T, pYKOBO,qHTEHEﬁ, YBd)Kd€MbIX
JIMYHOCTEN WM U3BECTHBIX OpFaHHBHHHﬁ. Bo03MOXHbIM BAdpHUAHT 3TOU YJ/IOBKHU
COCTOMT B MHMCIIOJ/Ib30BAdHHWH CIIeqHUA/IbHBIX TEPMHWHOB [Jid TIOATBEPXKAEHUSA
JIEBTUTUMHOCTH HEKOEero 3asdBJ/IeHHs.

IIpumepnbl

* «O TOM, UTO MBI /IO/DKHBI B35ITb Ha Ce0sl HOBbIN BHUJ OTBETCTBEHHOCTH,
l'anc lonac 3asBun eme B 1979 rogy B cBoeii KHure «IIpuHIMM
orBeTcTBeHHOCTH» (Das Prinzip Verantwortung), kcratu, 3a 3Ty paboTy OH
TOJIy4Yr/1 CaMyr0 TMPeCTKHYIO B ['epMaHuu urepaTypHyro rnpemuto — [Ipemuro
MHpa HeMeIKoi KHUTOTOPToB/IH. S MCI0/Ib3YI0 TOT JKe TIOZAX0/, K TIpobieMe.

* «TOJ/IbKO UTO OTMCAHHBIN MHOIO CI0CO0 CreIMaMCThl Ha3bIBalOT "'CMeHOM
MapajurMbl’’ — STOT TIPUEM [IEUCTBUTENBHO XOPOIIO W3BECTEH W TIOMYUWI
LLIMPOKOe MIPUMEHEHUE Ha MPaKTHUKe».

Konmpcmpamezus

» IIpoBeprTe, BbITEKAaeT JIM [aHHOE IIOJIOKeHHWe U3 JIOTUKU aBTOPCKUX
YMO3aK/IFOUeHUH WM OHO IIPOCTO IlepeHeCceHO B IIpe/iCTaB/IeHHBIM BallleMy
BHUMAaHWIO MaTepuasl U3 Jpyrux UCTOYHUKOB.

* IlouHTepecyiTechb, KTO Takue 3TH JIOAU, Ybe MHEeHHe TPUBOAUTCS B
KaueCTBe aBTOPUTETHOI0, eC/IM UX UMeHa BaM He3HaKOMBI.

e [lommpocute OCBeTHUTH KOHTEKCT BBICKA3bIBAaHWs, Ha KOTOpOe Jesaercs
CCBU/IKA.

» [ToTpebyiiTe ripescTaBneHus yoeaUTebHBIX JOKA3aTeTbCTB.

Ynoeka ouesuoHocmu u eceo6u4eeo Npu3HaAHuUs

[IpyUBOAATCST apryMeHThbl, TIPeJCTaB/SIOIINE 3asBAEHHYI0 TMMO3ULUI0 Kak
OYeBU/IHYIO0, O0IIen3BeCTHYIO WM TOAJIEXAIy0 BceoOIieMy npu3HaHuio. [1pu
9TOM MCIIOJIb3YIOTCSA CCHUIKM Ha CUMTAIOI[Hecs OOIerpHU3HaHHBIMUA CHCTEMBI
HOPM U OLIEHOK, afejUIiLUA K «3[paBOMYy CMBIC/y», YTBEPXKIEHUS O TOM, UYTO
AKOObI TakK [JyMarOT BCe, TIpU OmpKaiiilieM pacCMOTPEHHH OKa3bIBaloI[HeCs
HecocTosiTe/IbHbIMM. (OQueHb YacTO Takas apryMeHTalds COMNPOBOK/AeTCs
dhopmMynMpoBKaMH THIIA:

* «He mpuxoguTCs CIIOPUTH C TEM, UTO...»

* «Bce MBI yke COrnmacuiamce ¢ TeM, 4to...»

* «Cero/iHs KaK/IbIi 3HaeT...»



* «YKe I0Ka3aHo, uTo...»
«OueBUHO, UTO...»

«JIOrMYHO MPeAToN0KUTE, UTO. ..»
«3paBbld CMBIC/I TOBOPUT HaM. ..»
«Curyaus TpebyeT, UTOOBI. . . »
«Pa3zymHo Oyzer...»

IIpumepnbl
* «KaxzibIi, KTO BIVIOTHYHO 3aHUMAETCSl 3TOU TeMOU, 3HaeT...»
* «Bech KOM/IeKTUB eJH BO MHEHUH, UTO...»

Konmpcmpamezus

e [TomHuUTE O TOM, YTO MCK/IFOUEHHE HU B KOeM Cjlyyae He IIOATBep)KzaeT
TIIpaBuUJIo.

* IIpoBepkTe, [EMCTBUTE/ILHO /I UMeeT MeCTO Ha/lduve KOHCeHCyca WU
9TO I'0JIOC/IOBHOE yTBEpsKIeHUe.

* YCcTraHOBHUTe, BBISBW/IOCH /1M 3asB/ICHHOE eJUHOAVIINWe BO MHEHUAX B
pe3y/ibrare oOIpoca WA peub HAeT BCEro JIUIIL O TakK Ha3bIBAeMOM
[leMOKpaTuyeCKOM HJ/Id, TOr0 Xy»Ke, OJIMTrapXuyeCckKoM KOHCEeHCyCe.

* Em no3vuys 3asB/sieTCsl TaKOW CTPYKTYPOM, Kak, Harpumep, COBET
TIpeAIpuATUsd, IpOBepsTe, pasfe/sfloT JIM ee BCe 4IeHbl COBeTa WIU JIUIIb
BbICIIIee pYKOBO/CTBO.

* TpebyiiTe 6056 KOHKPETHOUM (DOPMYTUPOBKU 3asiB/IEHHOTO yTBEpXK/IeHHs
C IIpeZi0CTaB/IeHNeM [10Ka3aTe/IbCTB ero CripaBe/IMBOCTH.

Hcnonb3oeaHue 8 kauecmee apecymeHmos pas3/1u4HbIX 3aeepeHui1, 2apaHmuﬁ u
J/IUYHO020 aeémopumemad

34ecb BCd apryMeHTaLUMsi CBOAUTCS K 3aBepeHusIM U TrapaHTUsIM.
BrelpakeHre COMHeHUs WM KpUTUYECKHWe 3amMeuyaHUs BOCIIPUHUMAIOTCH Kak
MUUHOe ockopOsieHWe, W B X0 MyCKaeTCsl JaBjieHWe JIMUHBIM aBTOPUTETOM.
TunuuHbie GOPMYTUPOBKU:

* «f] rapa”HTHpYyIO BaMm...»

* «$1 yke UMes1 BOSMOXKHOCTb YOeIUThCS B TOM, UTO...»

* «HeT HU Marselilllero COMHeHUs B TOM, UTO...»

* «41 mpotiy Bac MpoCTOo MPUHATL Ha Bepy, UuTo...»

* «OTO 5 BaM 3asBJISI0 KaK CIIeLIMaIUCT».
«K/MeHT 3aBepus MeHs B TOM, YTO...»



IIpumepnbl

* «f1 y>Ke IpOBepUJI — K/IMEHT L[eJIMKOM U TTOJTHOCTBIO 3a...»
* «IIpocTo nmoBeprTe MHe Ha CJI0BO, UTO...»

* «He comHeBaMTeCh, TaK OHO U €CThb!»

Konmpcmpamezus

» TlompocuTte OOBSICHUTH, TIOYEMY BbI JO/DKHBI TIPUHSTH 3asiBIeHHOE
yTBep>K/leHre Ha Bepy.

* [TonbITaliTeCh Hall[yMaTh, UTO CTOUT 3a JJAHHBIM YTBEDKEeHUEM.

* [ToTpebyiiTe MOAPOOHBIX pa3bsiCHEHUM.

YnpascHeHue

IIpedcmasbme cebe cumyayuu, 6 KOMOPbIX 8bl YCNEWHO
npumeHsieme U AaKMUeHO UCNnoO/Ab3yeme 3mu Y/108KU 8 pa32080pe 8
Kauecmee 3/1eMeHmMOo8 YepHOU pUmMOpPUKU.

3anuimTe 3TH TIPUMEDHI. [Tpuaymatite TIpUMepbI
VICTI0/Tb30BaHMS:

* yepHO-06esioli aprymeHTaLuy;

* HapyllUeHUs JIOTUUeCKON UM BpEMEHHOU TMOC/e/10BaTe/IbHOCTH
B ITIOCTPOEHUU apTyMeHTaTUBHOM LIeTI0YKY;

* aHAJIOTMHM Kak MCeB/0/|0Ka3aTe/IbCTBa;

* aprymeHTa Hen30e>KHOCTH;

* HeraTUBHOW CIUpay;

* YJIOBKM MHUMOW TOYHOCTH [10Ka3aTe/bCTB;

* YJIOBKU aBTOPUTETHOCTH MHEHHIM U UHOCTPAHHBIX CJIOB;

* YJIOBKY OYEBUIHOCTU U BCEOOII[eT0 MPU3HAHUS;

* B KaueCTBe apryMEHTOB pa3/IMYHbIX 3aBepeHUM, rapaHTUil U
JIMYHOTO aBTOPUTETA.

Y10eka/cmpamezuyeckutl 3/1eMeHmM 4yepHoli pumopuku Ne 11

3Hakombmech: Oemazo2us!

B cBoeii knure Haider Light mpogeccop Bansrep Ou BecbMa MeTKO
OMUCHIBAeT OCHOBHBIE TPUHLIUMBI []eMaroruu, WUTIOCTPUPYSl UX LIMTaTaMy U3
BBICTYTUIEHUH Y/IBTPAIPaBoOro MOJUTUKA, Jiuiepa ABCTPUNMCKON MapTur CBOOO/IbI



Vopra Xaiigepa.

Ceityuac BaM TIpeACTOMT O3HAKOMHUTHCSI C BaKHEWIIVMMU IpaBUIaMH
TIDOBEPKU  COCTOSITEJILHOCTU  3asiB/ieHHbIX mMo3ulivuidi. byasre  GauTeNbHBI,
CTapaliTeCh He yIYCTUTh U3 BU/ly COOTBETCTBUE YC/BIIIAHHOTO XOTs1 ObI OZIHOMY
Y3 HUKeC/IeIyIOLINX ITyHKTOB.

Omnpenenenue gemaroruu rnpodeccop Ou 3auMCTBYeT M3 KJ/IaCCUYECKOTO
cnoBapsd HemeLkoro s3bika Konpama /[lyzeHa, oripefiesisii 3TO MOHSITHE Kak
«HCKYCCTBO TIOJIMTUUECKOTO COBpAILleHUsI TIOCPeACTBOM CTPACTHBIX TMyO/IUUYHBIX
BBICTYTUIEHUW» W00 — B KPUTHUYECKOM CMBIC/IE — «TIOZCTPEKaTe/lIbCTBO K
HEeIMMOBUHOBEHUIO, COBpall[eHHe HAPOJHbBIX MacC, MOJIUTUUECKYHO TPaBJ/IIO».

OH BCIIOMMHAeT TakXe U3BECTHYIHO HWCTODUIO O TOM, KaK B XOJe
Mo/MTUYeCcKo Tmiporpammel  Frontal, Bbixojsimieii Ha Brtopom KaHane
IepmaHckoro TeneBuzieHus, 12 okTs6ps 1999 roma o HasBan Xaiizepa
«beccoBecTHbIM Ziemarorom». Cyzibsi BeHCKOTO OKPY)XHOTO CyZ[a pacLieHUs 3TO
ornpejie/ieHre Kak MpUMep «YMCTO MOIUTUYeCKOM KPUTUKW», U aZiBOKaT Xanaepa
BBIHY)K/IeH ObLT OTKa3aTbCsl OT 3asiB/IEHHOTO MCKa.

Hwxkecneayroniye MyHKTbI TTIOMOTYT BaM pacIio3HaTh [e€Marorvdr0 Kak Ha
TIOJINTUYECKOU CLieHe, TaK U B cdepe MOBCeHEBHOW KOMMYHUKALUK (BbIAEPXKKA
13 KHUTH JIal0TCsI B CBOOOTHOM H3/I0KEHUH):

* [loc/ianne oT/IMUaeTCst MPOCTOTOW Y SICHOCTBEO U3JIOJKEHUS], [jaeT TOYHYHO
OpUEHTAL1I0, CJIY)KUT YeTKUM PYKOBOZCTBOM K JE€MCTBUIO W HAMpabisieT XOf
MBICJ/IEN PeLIUINMeHTa B COBEPLLEHHO OIpe/ie/IeHHY0 CTOPOHY.

* CrucreMa MMPOBO33p€HHUs MOJISIPU3UPYETCS U CBOAUTCSA K paszesieHUr0
BCEr0 ue/ioBeYeCTBa Ha «CBOUX» U «UY)KUX», TIPUUEM «Uy)KHe» aBTOMaThueCKu
K/IEUMSITCS KaK «Bparu».

* Bce cogepxaHue QopMy/nuMpyeTcsi B OJHOW-eUHCTBEHHOW Yy/lapHOM
¢dpase, Bo3Belljatoll[eli OMAaCHOCTb, HABUCILYIO HaZl «CBOMMI».

* «CBOM» XapaKTepU3yHTC UCK/IOUUTEBHO TMOJIOKUTE/IbHO, «UY)XKUe» —
VCK/IFOUUTENIbHO OTpUliaTebHO. HampuMep: «CoBpeMeHHble PYKOBOAUTEIN» —
«KOPPYIILHUOHEDLD.

* Mup mnpuobperaeT uYepHO-Oenyr0 OKpacKy: «CBOM» — «XODOIIMe»,
«UY>KUe» — «MOILIeHHUKU» U «HEeTOMsIN».

* Hu «cBou», HU «uyXve» HUKaK He auddepeniupytoTcs. Omobpenue unu
OCY’K[ileHHe BBIHOCUTCSI OTY/IbHO, Cpa3y BCeM MpeJCTaBUTEIsIM TOU WU WHOMU
TPYIIIIbI.

* OTHeceHMe KakKOTO-M00 HWHAWBUYYMa K «CBOUM» WIH «UY)KAM»
BapbHpyeTCs B 3aBUCMMOCTH OT COCTaBa ayJUTOPUM U Mpecie[yeMbIX B JaHHbIN
MOMEHT LieJIeH.

* JINUHOCTB JleMarora Wiy rapTusi, KOTOPYIO OH Ipe/CTaBJIsieT, BbIJe/Is0TCs



B KaTeTOpUIO «CYIIePCBOUX».

® HO3I/I]_II/I$I «CYyIIEpPCBOUX»  IIPEBO3HOCHUTCA KdK HaXO0AdALldACAd II0[
MOCTOSIHHOM YIPO30M CO CTOPOHBI TPOMBIBATe/Ied MO3TOB M MPOJa’KHBIX
MMpoIiarainuCTOB, I'OTOBLIX 3d A€HbLI'H TOBOPUTL BCE, UTO YI'OAHO.

0O IIPpU3HAHHUHN CO6CTBEHHLIX O]_LII/I6OK HE MOXET MATHU WU peyu, B JIyuliemM
Cjlydae JIOMYyCKaeTCs BO3MOXXHOCTb HEBEPHOM WHTepIipeTalid KaKoro-inbo
YTBEPIKAEeHUS.

® ,Z[J'IH YCHUJIEHUA BbICKA3bIBAHUN B HHX BBOIATCA O6BI/IH€HI/IH B azapec
BO3MOXHBIX KO3JIOB OTIIYIIEHHUA: 6}0p0KpaTOB, TBEp,Z[OJIO6bIX 3dKOHHUKOB,
MHOCTpAHLIEeB.

e 3agB/IeHHAsg TOUKa 3peHud II04KpeIlvIdeTCA BbIMBILIJIEHHBIMH, HE
rnoaJyiesxdlquMu IpoBepKe I0Ka3dTe/IbCTBAMHA.

» [octoBepHble (hakTbl M300peTaTeslbHO OIMPOBEPratdTCs MPU TTOMOIIU
HeCyleCTBYIOIKUX CTdTUCTHUYECKUX AdHHBIX u B34ThIX nu3 BO34yXd
KOJIMUeCTBEHHBIX TTOKa3aTesiei.

® AFI/ITaI_[I/IOHHbIe IMpueMbl CBOIAATCA K HMCITI0/Ib30OBAHWIO SMOLIMOHAJ/IBHBIX W
SMOLIMOHA/TU3NPOBAHHBIX Te3HCOB, Ha KOTOPBIX (bOKYCI/IPYETCH BCdA
aprymeHTauus.

® KOHKpETHbIe TeéMbl SMOLHWOHA/IM3MPYIOTCA, B UdCTHOCTH, IIpU IIOMOIIHU
rpy0oii HarfAsHOCTM YW HAPOUYMTOM KapTUHHOCTU W/UTOCTpalui  («...a
OropoKpaThl OyyT FPOMKO pyKaTh HaJl BAMH, CXBATHUBILIKCh 3a )KUBOTBI» ).

® ]_HI/IPOKO HCIIOJ/Ib3YIOTCA HOBBI€ CJIOBd, IIPUAYMdHHBIE CdAMUM [JEMAI'OT'OM,
1 oOpasHble napaJiien («Be/MKoe repecesieHre HapozioB» ).

b «‘—Iymlxle» O6J'II/IBaIOTC$I I'PA3BIO C I1EPEXOA0OM Hd JIMYHOCTH.

e B arakax Ha IMPOTHUBHHUKA HCIIOJIB3YIOTCA €I'0 (bI/I3I/IIIECKI/Ie IIapaMeTphbI
(«OyproMucTp, 3TOT CTPOITHBbBINA CTAPUUOK-IIIECTUECATHUK», «IIPEe3UeHT, BCe
OoJibliie pa3fatoIIUiCs BITUPHY).

® HpOTHBHOﬁ CTOpOHE IPUIINCBIBAETCHA T'OTOBHOCTB nepef/iTH K
HACHU/IbCTBEHHBIM AEIZCTBI/IHM, eC/Ii He B ,anHbIﬁ MOMEHT, TO B 6]1H)KEII>1U.I€M
OyzyLem.

e [loHoO1IEeHUIO rnmogBepraeTcd nOa>ke TdKoe 4UyBCTBO, KdK COCTpadJidHHE, B
KOTOPOM HaAXOJAT CaMble NyPDHbIE€ MOTHBEI.

OTa naauTpa, 3TOT Kajaelg0CKON KPacoK He UMeeT KOHLla. ToMy, KTO XoTen
Obl BIUVIOTHYIO 3aHATHCS JAaHHOM TeMOH, pEeKOMEH]Iyi0 IIpoYecTh B BBICIIEH
CTeTleHW MUHTEePeCHYI0 U He Teperpy>KeHHYI0 U3JIUIITHUM KOJIMUeCTBOM KPUTHKU
paboty Banbrepa Oua, BbIIEP>KKH W3 KOTOPOM MCITI0/Ib30BaHbI B ZIAHHOM T/IaBe.

Umo HycHO Oenamb



Ecmu Bbl  Korja-HuOynb TOUyBCTByeTe, UTO TepsieTe CIOCOOHOCTh
CaMOCTOSITeJTbHO MBIC/IUTh WM pa3BUBaTh KaKyl-1ub0o Temy, He MoKeTe
OObSICHUTL CBOIO TOUKY 3DeHHus], CIIOKOWHO CsiibTe U TOAyMaiiTe, He
WCTIONB3YHOTCS JTU MO/I00HbIe MPHeMbl U TIPOTUB BaC TOXe.

Konmpcmpamezus
CMmeno pa3zoOsavaiiTe TipUeMbl JemMarorud C TioMomiblo «KackagHoit
TeXHUKU MPepbIBaHNsl HEKOHCTPYKTHUBHBIX OTCTYIJIEHUU OT T7IaBHOM TE€MBD».



IV. Marnueckas ciia NpaBWibHOU
[MOCTAHOBKM BOIMPOCOB

YepHas pumopuka — 5mO MAHUNyAUpOBAaHUe 8cemu HeobXoO0UMbIMU
pumopuyeckumu, OuaaeKmuuecKumu, 3pucmuyeckumu U pabyaucmuueckumu
npuemamu 0451 moeo, umobbl Hanpaeasmb becedy 8 icenamenbHoe pycao U
nodgoouUMb ONNOHEHMA Uau NyoauKy K dceaamenbHOMy 0751 HAC 3aKAIOUEeHUIo U
pe3y/nbmany.

CrapuHHOe MpaBWJIO AvajIeKTUKH, Ivacsdilee «KTo 3azaeT BOMIPOCH], TOT U
JIOMUHUPYET!», y)Ke HeBepHO [Jisi COBPEMEHHBIX IIPOL[eCCOB KOMMYHUKAaLUHY,
HeCMOTPSI Ha TO YTO Ha CeMHHapax OHO 4acCTo, KaK U mpex7e, MpernofHOCUTCA
KakK OfIHa U3 OCHOB TpodeccroHaibHOTO MeHekMeHTa. CoKpaT BhIHYX/eH ObL
BBIIUTH Yallly [IUKYThl U yMepeThb Kak pa3 [I0TOMY, YTO 3a/aBajl CJIMILIKOM MHOI'O
BOIIPOCOB, MIyCTb U IPaBOMEPHBIX.

[Io >5TOM mnpUuMHe uYepHas PUTOPUKA MOC/Ie0BaTe/bHO HWCIO/Ib3yeT
HEO[JHOKPaTHO TIPOBEPEHHYI0 Ha omnbiTe AU(GdepeHIMPOBaHHY TeXHUKY
TI0CTAaHOBKY BOIIPOCOB.

A s caMm C y[IOBOJbCTBUEM TMPH3HAI0 CBOK) OLIMOKY W KOPPEKTUPYIO CBOE
MHeHHe, BbICKa3aHHOe B KHUre «VICKyCCTBO C/IOBECHOU aTaku», B KOTOPOU £
T103BOJTUJT cebe TMPUBECTH TO CaMOe CTapoe MPaBU/I0 ANA/IeKTHUKU.

Takum 006pa3oM, BOTIPOCUTEeNbHBIA 3HAK He eCTh 0e3yC/IOBHBIN MPU3HAK
VIHTe/VIeKTa, KakK 3TO YTBepXKJaeTCsd CHOBAa W CHOBa, Yallle 3T0 — 3HUAK,
8bI3bl8aloWull COMHeHUe 8 21ybuHe uHmes1ekma.

[Tpumepom MoxeT ciiyxuTh Bolevid B 2001 roqy HoMep aBCTPUKCKOTO
)KypHana HoBocTelt «[Ipo¢uib», omHa u3 pPyOpPUK KOTOPOrO Ha3bIBasiach
«Boripoc Hegmenu». Ilpubmkanuch BbIOOPHI B MYHULMMAAUTET BeHbI, U
nUiepaM TMoIMTUUeCKUX TlapTyii ObUIY 3a/jaHbl TaKye BOTPOCHI:

* [louemy w3buparento He cjeAyeT TOJ0COBAaTh 3a TMAapTHIO Balllero
CorepHUKa?

» KakoBbI Balll apryMeHThl IPOTHB JIPYTUX NapTUi?

'To, 4TO B 3THX BOIIPOCAX MUCIOJIb3YeTCs YepHasi pPUTOPUKA, BUIHO C I1ePBOT0
B3IVIAa: BeAYLIUM BEeHCKUM T[IOJIUTUKAM [PSIMO TIpeJIOyKWIA BbICKa3aTh
HeraTUBHOe MHeHUe O COTlepHUKax, MpUYeM BOIPOCHI ObLIM ChHOPMYIUPOBAHbI
TakuM 00pa3oM, uTO BbIpa)KaTh CBOIO MO3ULIMIO He TpeboBasioCh — J0CTaTOYHO
IIPOCTO KPUTUKOBATh JPYTHUX.

BoT oTBeThl Ha BOMpochl XypHana «lIpoduab», koTopble fgana XejeH



[Matpuk-ITabne u3 ABCTpUIiCKOM apTHUU CBOOOBI.

«[Ipodpuae» Xenen [larpur-Tlatae, ApcTpuickad OapTHA
cepoGoarnl (AITC)

«[TogeMy H3OHPATEIAM He CAedVeT IJIOCOBATE 34 BeTpeduHE Bonpoc: «A MoTeMy CIedveT ?»
CITA (Counaa-aeMoKpaT HISCKVH) MTAPTHED
ABCTPHH ) ?»

«[ToyeMy H3OHpaTeldM He cledyeT IJIOCOBATE 30 BCTPeuHEBIH BONpoc: <A MoYeMy Cleiyer?:
AHIT (ABCTPUIICKYE) HAPOIHVE) TAPTUHEY )2

«[ToveMy H30HPATETAM He CAeIveT TOI0CORIATE 30 BCTPedHBIl BONpoc: «A NeveMy cleiyer?s
"3eleHvVIo ATETEPHATUEY 22

«[ToveMy H3GUpPATeTAM He CIeldveT TOA0CORATE 30 BeTpedHud Bonpoc: «A NoveMy cleayver?s
JuHepaALHBI (HOPYM 2

Kangupar ot AIIC goktop XeneH Ilarpuk-ITabne mpogeMoHCTpUpOBaa,
KakKyl0 OIIMOKY /ie/laeT TOT, KTO OIPaHAYMBAETCS TOJILKO OTBETaMH: OH HHUYEro
He TOBOPUT O CBOell COOCTBEHHOH TMO3WIIMM, a BMECTO 3TOTO BBIHY)K/EH
W3BUHATHCS Y 3a/laBaTb HeJjierble BCTPEUHbIe BOIPOCHI, KOTOPbIE€ BBI3bIBAKOT Y
yuTaress yKejlaHue MPUHATH TTO3ULIUI0 TTPOTUBHUKA.

Kcratu: rocrmoka XeneH IlaTrpuk-ITabse Ha 3THUX BbIOOpax C TPeCKOM
rpoBainiack. Bac 3to yausnser?

HaBepHoe, HeT, TOTOMY UTO Ha BOITPOC O TOM, TTIoUeMy U30upaTenu 10/DKHBI
rosiocoBaTh 3a rocroxy XeseH Ilatpuk-Ilabne u3 BeHbl, MOXXHO OTBETHUTH
TOJIbKO BCTPEUHBLIM BOIIPOCOM: «A UTO, KTO-HHOyAb 00 3TOM 3HaeT?» A BOT
OTBeT Ha BOIIPOC O TOM, TIOUeMy OHa TIpOurpasia Ha BbIOOpax, abCoMOTHO siCeH.

Tak Kak >ke ZIo/bKeH ObUT BBHITTISIZIETh 3TOT pa3roBop? IloficKaXkeM rocrioxe
XeneH Ilarpuk-ITabmie Te OTBeTHI, KOTOpPBIE OHA Obla aTh HE B COCTOSTHUMU.



«[Tpogua»

«[TodveMy u3zbUpaTendd He cledyveT
rorocopaTs  3a  CIIA  (Coumai-
AeMOKPATHIECKV D MAPTHH)
ApcTpuu)?»

«[TovyeMy HzbHpaTelaM He oleiver
roaocoBaTh 3a AHI (ABCTPHIICKYID
HAPOAHYH DAPTHI ) ?»

«[TodeMy HabOHUpaTendM He cieiver
rOJ0COBATE 3a "3eneHvI0
ANBTEPHATHRY 2»

«[TodenMy HabUPATeTAM He clelyveT

roa0coBaTh 34 JufiepaapHEL
GopyM?»

BOHpOCbI MOI'yT:

Xened Matpuk-Tlabae, Apcrpuiickad naptuda ceoboau (ATIC)
[ToTomMy 9To B oTAHYHe oT Hee AIIC coszlaeT cTpaTerHYeckd

3AHIEHHBIE ].)II("H_J'—II-I(—.‘ MeCTd, H B HTOr'e BBIHTPRIBAKIT He TOJIRKO
HaIH Ill361[]_)(lT{JflIL HO H BCe sKUTeTH BeHdl 1 ee MPHTOPRGIODR.

[MoToMy 4To B OTIHIHe OT Hee AIIC viKe I0KA3aAa, UTO MOKET
CO3IABATE HOBBE CerMeHTH TOPOJCKOTO X03AHCTBa, H 0T 3TOT0
BHUTPRIEAEM MBI, KUTeAH BeHhL.

[ToToMy UTG B oTIHYHe 0T Hee ATIC...

[ToToMy UTG B oTIHYHe oT Hero ATIC...

* yMUPOTBOPUTDL cobeceiHUKa UK, HA0OOPOT, CIIPOBOLMPOBATH;

* BBbISIBUTb (DaKThl UM CKPBITh UX;

* pa3ybeiuTh B UeM-TO WX BHYILIUTh UTO-TO;

* oOyAUTh K uemMy-100 WU, HalIPOTUB, JIEMOTHBHUPOBATh;

* 3a0CTpUTh BHMMaHWe Ha TMpeiMeTe OOCYXK[eHUsI WIM Ha JIMYHOCTU

cobeceTHHKa;

¢ IIDOCHUTL IIOAE/TUTHCA BIl€UaT/IEHUAMMU WX OOIPAIINBATh,

* BbIABUTL OLI€HKY WJIX IIPU3HATL OLIEHKY O].HH6OHHOIZ;

¢ IIOIIPOCHUTD 00BSICHeHUS WU HOTp€6OBaTb OIpaBAaHHA;

¢ IIpHU3BATH K bosee AeTa/IbHOMY OIIMCaHWIO WJ/IM TIe€PEKPBLITb MCTOUHHK

KpaCHOpeuwusl.

N BCe 310 — 6]'[&11"0,[{61])5[ MHOFO(l)YHKL[I/IOHaJ'IbHOCTI/I BOIIPOCa KdK TdKOBOI'O.



OcCHOBHBIE IIPdBHJ/Id ITIOCTAHOBKH BOIIPOCOB

Cytqecmeyem MHO21CeCcmeo 2/1ynbixX 60nNpocoe

['ymbie BOMPOCHI — 3TO TaKWe BOIIPOCHI, OTBEThl Ha KOTOPbie BbI 3HaeTe C
CcamMoro Hauaja, U Takue, OTBeThl Ha KOTOpPbIe Bbl He XOTUTe BBLICJYIINBaTh, HO
TeM He MeHee He MOXKeTe OT HUX YK/IOHUTbCS.

MMeHHO u3-3a T/IyMbIX BOTMPOCOB Bbl HauWHaeTe YCTyINaTb B CIOpe U
3aroHsieTe ce0si B TyTHK.

3abyabTe 0 TOM, UTO SIKOOBI HET IVIYTbIX BOMPOCOB, @ €CTh TOMBKO TIyTibie
otBeThl. Cyll[eCTBYeT MHOXECTBO T/TyITbIX BOIIPOCOB.

IIpumepnbl

* «Bbl uTO, MeH4 3a Aypaka gepxure?!» Otset: «Hy fga».

* «Tak BbI cunTaere, 4to 1 HeKoMreTeHTeH?» OTBeT: «Hy za».

» «Kporika, He myuiiie i Tebe HazleTb KypTouky?» OTBeT IleCTUIeTHel
neBouku: «Het!»

IToueMy 3TH BOIPOCHI — I/IyTIbIe?

[ToroMy uTO y 3ajatoliero ux cobeceiHMKa yke CJIOXKHIOChH BIledatT/ieHue o
pasroBope U Ternepb OH 3aJjaeT BOIMPOC, OTBET Ha KOTOPbIM MOXXHO MpeJCKa3aTh C
BBICOKOU BEPOATHOCTBIO, 3TO UMEHHO TOT OTBEeT, KOTOPBI OH He XOueT CJIbIIIATh,
HO TeM He MeHee BCe PaBHO Ha Hero «HapbIBaeTCs».

E1rle ofyH TUM [IynbIX BONPOCOB — BCTPEUYHbIe BOIMPOCHI (KaK B «BEHCKOM»
TipyMepe), KOTOpble MeIIalT 3asiBUTh O COOCTBEHHOUW MO3UI[MM U UTpaloT Ha
PYKY OINIIOHEeHTY UMEHHO B TOT MOMEHT, KOI/la BaM 3TO COBepILIeHHO HeKCTaTu.
PacnipocTpaHeHHbIe TIPUMepPbl TaKOM OIIMOKY — BCTPeUHbIe BOMPOCHI, 3a/laHHbIe
rocie:

* HeraTMBHbBIX BbICKA3bIBaHWH O JIMUHOCTY;

* HeraTMBHbBIX BbICKAa3bIBAHWK O KOMIIAHWUU WU NIPEJTPUATUY;

* HETaTHUBHBIX BbICKA3bIBAHUM O Ubei-TMO0 KOMIIEeTeHIIUH.

IIpumepnbl

1. «BbI cOBCceM He TIOAXOUTe /it 3TOU paboThI!»
«IToueMy BbI Tak pervin?»

2. «Y Ballero npeArpusTUs TJI0X0U UMUK
«Kak BbI IPULLTA K TAKOMY MHEHUIO?»



3. «Bpl He mNpowusBOAUTE BIIEYAT/IEHUS Ye/I0BeKa, KOTOPOMY II0 ILIeuy
no/jo6Hast 3a1aua».

«ITouemy BbI 3710 yTBepxzaete? Kakue y BaC OCHOBaHUA?»

B kaxgom c/lyyae BCTpeuUHbIM BOMNPOC IPOBOLIMPYET 3a/iIl KpaCHOpeuws,
KOTOPBIM C BBICOKOM [l0/lell BepOATHOCTH BbIpa)KaeT WCTUHHOE MHEeHHe
cobeceiHKa. A OTBeThI, CKOpee BCero, OylyT TaKUMU:

1. Bbl camuy CHOBA M CHOBA 3TO JjOKa3bIBaeTe. ..

2. Haiil pa3roBop — cam no cebe oCTaTOUHOE /10Ka3aTesIbCTBO. ..

3. Bai Bompoc 3TO TO/IBKO mofguepkuBaer! Bam IpUXOAUTCS ITOCTOSIHHO
OOBSICHATBCS 1 OTIPaB/IbIBATHCS.

Cyugecmeyem MHO2CeCmeo yMHbIX 60Nnpocoe

Xopoluii BOMpOC, YMHBIM BONPOC — 3TO TaKOM BOMPOC, 3aaBasi KOTOPbIN
Bbl C CaMOr0 Hauasja 3HaeTe, KaKOi MPO3BYUWT OTBET WM KaKoe HarpaB/ieHUe
NPUMYT paccy>kJeHust cobeceaHuka. [Tocsie Takoro Bompoca pas3roBop MoiifieT B
HY’>KHOM KJ/TFOU€, Y BbI ITOTyYUTe >KeaeMyro HHGOpMaLIHIO.

OT TexXHHMKHM IIOCTAHOBKH BOINPOCOB 3aBHCHT, KTO Oyjer
HaNpaB/ATh Pa3roBOp B JKe/aTe/lbHOe pPyC/I0: Bbl W/IH Balll
co0eceHHK.

C IIOMOIIbKO YMHBLIX BOIIPOCOB BBl JOMHUHHDPYETE B pa3roBope, IpHUTOM B
HeM O6CY)K,[[a}OTCH T€ TEMBbI, KOTOPbIE€ BBl CaMH Bbl6paJ'II/I.

IIpumep

«BepHeMcs elle pa3 K TOMYy MOMEHTY, KOrJa Bbl PeIIWId ITIOMEHSTb
npoeccuto. Bbl Torja 3alllMTAIM AWCCEPTALMIO 10 TeOJIOTUH, OJHAKO MOTOM
Haua/iu paboTaTh B KOHCAATUHTOBOM KOMIaHUH. [Touemy?»

He kadc0020 cobeceOHUKa uHmepecyem codepicaHue pazeoeopd, K
codicasieHulo, 07151 HEKOMOPbIX /1100ell 2/1d8HOe — 0OMUHUPOBAMb 8 HeM

Ba)kHO WMeTb B BH/y, UTO, TpeXJAe ueM IepeHTH K OCHOBHOU Teme
pas3roBopa, cobeceHUKU pacmpeesissioT MexXay coboit pomu UM 3aHUMAaroT
TIO3ULIUU.

OT TeXHWKH TIOCTAaHOBKM BOMPOCOB 3aBHCUT, KTO Oy/leT HarpaB/isTh



pPa3roOBOp B JKejlaTeJlbHOe pycio: Bbl WM Bail cobecemHuk. [Ipu 3TOM
HeoOXOAMMO pa3nuuaTh JiBa acreKkTa: CTWIb BefleHUs [AUCKYCCUM U ee
cofieprKaHue.

KoHTponupyeTe /i1 Bbl CBOMMH BOTPOCAaMU X0/, Pa3roBopa Wi Bce 00JibIlle
XOTUTE TIOJTYUUTh 00BsSICHEHUS], HO 3TOTO He TIPOUCXOAUT?

Ha BompocChkl HY)XHO OTBeuaTb — Hac ellle B J€TCTBe BCe BpeEMSl YUW/IH
BeX/IMBOCTH, TPUUEM 3a4aCTyH0 HEHY>KHOU Be>K/TMBOCTU. 3a0ybTe 06 3TOM!

Cyugecmeyem MHO2CeCcmeo N08epxXxHOoCMHbIX, WiUu HeCyuwjeCmeeHHbIX,
eonpocoe

BbIBOoZi W3 3TOr0 yTBEPXKAEHUsS [O/DKeH ObITh TaKuM: TIAaTelbHO
B3BellMBalTe 3aZlaBaeMble BOMPOCHI.

* He 3az1aBaiiTe BOpocoB, nopoualiyx JUUHOe JO0CTOMHCTBO CObeceJHUKa.

* B3BellrBaiiTe BONpPOCHI, 3aBUCSILIE OT KOHTEKCTA.

* Pa3nuuaiiTe BOMpPOCHI, TOMOraroljyde [JOMUHUDPOBaTb B pas3roBope, U
cofiep>KaresbHble BOIIPOCHI.

* Pacrio3HaBaiiTe BOINpPOCHI, BOCIO/HSIOIME AedULUT HH(OpPMaLUH, U
HeoOsi3aTe/ibHbIe, U30bITOUHbIE BOTIPOCHI.

ITosmomy 3anomMHume:

KaX/IbIi1 OTBET 3aBUCHUT OT BOMpOCa. 3HaK BOMPOCA MOXKET TIpPeBpaIliaThCsl B
BOCK/IMIIATe/IbHbIN 3HAK TPU3HAHUS Balllero MHTeJIeKTa, OJHAKO OH CriocobeH
CTaTh ¥ CUTHAJIOM COMHEHUS B Ballleii UHTe/JIeKTya/IbHOW COCTOSITE/IbHOCTH.

Paznuualime cnedyowjue 8uObl 80NPOCOB: OTKPBITbIE, 3aKpbITble U
TIOJTYOTKPBITHIE, a TaK)Ke MPsIMble ¥ KOCBEHHBIE.



Bujabl BOrpocos

IMoxanyiicra, odgymarire:

C nomowblo nNpaswibHO NOCMABAEHHbIX B0NPOCO8 8bl Hanpas/iseme
paszoeop 8 Jcenaemoe pyc/a0, U3-3d HenpasWwibHO NOCMAB/AEHHbIX B0NPOCO8
coaeme ceou no3uyuu.

PasiuuaiiTe cefyoijue BHAbI BONPOCOB: OTKPBIThIE,
3aKpbIThIe U MOJYOTKPbIThIE, a TAK)Ke NMPsiMbleé U KOCBeHHbIe.

B ocHoBe BeadeHHA JUCKYCCHUHK YdCTO JIEXKAT IMMPOCThbIe CXEMBI:

Bonpoc — omeem, ynpek — onpasoaHue.

Wnu: eonpoc — omeem, 0onpoc — 0bwsACHeHUe.

Wnu: eonpoc — omeem, OOMUHUPOBAHUE 8 pa32080pe — NpuHsmue ycaoeutll
cobeceOHUKa.

OmkKkpbimble, N0/lyOMKpbimble U 3dKpblimble 80NPOChl (60NPOChl,
no3eossiowjue nojayyums 0ono/AHuUMe/AbHy0 uHgopmvayuio, u 80nNpPochl,
npeono/aazaiowjue omeembl «0a» UAU «Hemm»)

OmKpbimble 80npochl

[To3uTHBHOE KaueCTBO OTKPBITHIX BOMIPOCOB — TO, UTO COOECeAHUKY ZaeTcst
BO3MOXKHOCTb Oosiee JeTanbHO, IOAPOOHO Y OCHOBATE/IbLHO HAa HUX OTBETUTh, He
OrPaHUYMBASICh JTAKOHUYHBIMU «J]a» WA «HeT». OIHOBPEMEHHO OTKPBIThbIE
BOTIPOCHI CTHMYJIUPYIOT MOTHBalLUi0 cobecelHrKa, €ro BK/IIOUEHHOCTh B
pas3roBOp, /le/1alT yesioBeKka 60siee KpaCHOPEUUBBIM.

Yacto yroTpeb/sifoTCS TaKve BOIPOCHTE/IbHBIE CI0BA: KTO, TIOUEMY, UTO,
r7ie, Korja, bnarogapsi uemy, Kyza.

[Tpumep omKpbimbIX 80NPOCO8, NpecaedyoWux N03UMuUeHble yeau

* «PacckakuTe HaMm, 1OUeMy BbI BLIOpA/ IMEHHO 3Ty CTPAaTervio B Balllei
KOMITaHUU ?»

* «YTo mipeacTaBsieT coboii 3Ta mpobieMa c Bailiel TOUKHU 3PeHHsI?»

OTKpBITbIE BOIMPOCHI, TIPeC/eyIOlHe He2amueHble ye/u, HarlpaBieHbl Ha



TO, 4TOOBI 3aCTaBUThb cobeceqHUKA eIlle aKTUBHEe OIPABJbIBAThCS, BHI3BAThb
ycuieHre TIPOTUBOPeUMii, BEIHYAUTh ero MOoMJIaTUThCS 38 CBOM C/IOBa.

OpHa 13 BO3MOXKHBIX HETaTUBHBIX 11e/iell — MOATONKHYTh Ue/ioBeKa K TOMY,
yToOBI OH YI/IyOW/ICS B Takve 00/1aCTH, B KOTOPBIX (Kak Bbl yBEpeHbI) Balll
ONMOHEeHT HEKOMIeTeHTeH WU/IM HeZloCTaTOUHO KoMrieTeHTeH. C pyroil CTOPOHBI,
BO3MO)KHO, UTO BbI CMOJKETe YIIpaB/isATh cobeceHWKOM M B Pa3roBOpe Ha
XOpOIII0 3HAKOMYHO eMy TeMy, OOCy>kKJeHue KOTOpPOM, OJJHaKO, MO3BOJUT BaM
TI0C/IeZloBaTe/IbHO YBOJUTh €ro OT TlePBOHAuaIbHOTO MpeaiMeTa 00CyKaeHuUs.

ITpumep omKpbimbIx 80NpOCO8, npecaedylowjux He2amueHble yeau

» «PacckakuTe HaM, TOYeMy Ballla KOMIaHWsSI BblOpaa WMEHHO 3Ty
CTpaTervto, U 0COOEHHO 0 TOM MOMeHTe, KOT/la BbISICHU/IOCh, UTO 3Ta CTpaTerus
nipuBesia K 6aHKPOTCTBY /IpyTvie KOMITaHUU ?»

* «/lyig 4yero BbI IIATH CeMeCTPOB W3y4yasy IICUXOJIOTHIO, eC/Id CurhTaere
BalllUX COKYPCHUKOB U I1e/1aroros "MOJHbIMA UAUOTaMU'' ?»

Bb1600

B O0aHHOM c/lyuae uepHAsi pumopuka ucho/b3yem nompebHoCcmb

00BACHUMBCSL.

Baokupylime HeHyJiCHble 0npasodHusi, HO He HeobxoouMmble
00BACHEeHUS.

He 3abbieaiime o yenu paseo8opa — He OMKAOHUAUCH /AU 8bl OM
membl?

YnpasxcHeHue

[Tokany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTHUBHbIE U
HeraTUBHBIE 1[e/T1 OTKPBITBIX BOIIPOCOB.

3(1Kpblmble 80NPOChHhI

[TO3UTHMBHBIMU 1|e/ISIMM  3aKPBITBIX BOIIPOCOB SIB/SIFOTCSL  CTPEMJIEHUE
OrpaHUYUTh KpacHOpeuWe cobecelHHWKA, YTOUHUTh KakoW-mbo akt, caenaTh
aKLIeHT Ha OT/eJIbHOM BbICKa3bIBaHUHU.



K HeratuBHbIM OedM  3dKPBITBIX BOIIPOCOB OTHOCATCA JKeJlaHHe IIpU
rmoMomu BOIIpOCa IIOJYUHUTDb HY)KHbIﬁ BaM OTBeT, HO6Y,Z[I/ITB CO6€C€,[[HI/IK{:1
HpHﬁTH K HeIlIpaBU/IbHBIM BBIBOAdM WJ/IM CAE/IdTh IIPU3HAHUSA, K KOTOPBIM TOT HE
PacCIIOJ/IOXKEeH.

Bonpocbl, mpebylowjue omeema «0a» uau «Hem»

ITo3umueHble 80NpoOChl

[aHHBI BUJ BOIMPOCOB BbIJBUTaeT TpeOOBaHUS K COOeCeIHUKY W
CTUMY/IUDYeT ero K ToMy, uToObl OH OIHO3HAUHO U YeTKO 0003HauusI CBOIO
TMO3ULMIO, TIDUHS/ pellleHre, KOHCTaTUpoBaa (PakThbl M [0OKa3aa OmpejesieHHOe
TI0JI0’KEeHYe Bellei.

[Tpumepbl N03UMUBHbIX 80NPOCO8, MPeOyWUX MOAbKO «O0a» UAU «Hem»

* «BblI yKe HaIlIU MeCTO [i/151 TapKOBKU?»

* «Benb MOXXHO ObLIO ObI OTIPAaBUTHCS B 3Ty TOE3AKY U M0 yKejie3HOM
Jopore?»

* «Takum 06pa3oM, Bl MPUHUMAaeTe BO BHUMaHUe U3MeHSIIOIIUecs YCI0BUs
PBIHKA?»

HezamueHble 8onpochbl

Borpockl, Ha KOTOpble HeJ/b3s1 OTBETHUTh OAHO3HAUHO «/la» WA «HEeT»
1 KOTOpble BeJyT K HelpaBUIbHBIM TAIIOTe3aM, BbIBO/IaM WM He)KelaTeTbHbIM
pe3y/bTaTaM.

[TpoKypophl [JOBOJILHO OXOTHO WCIIOB3YIOT J[aHHBIA METOf, UTOOBI
roMMaThb 0OBHHSIEMOTO Ha CJIOBeE.

[ToaTomy OyabTe OCTOPOXKHBI C TAKMMH BOITPOCAMM, TaK Kak 3/1eCb OUeHb
YyacTo TOT, KOrO CTIPAIllMBalOT, B OTBET TOXKEe HAaUuKWHAET 3a/laBaTh O[MH BOIIPOC 3a
JPYTUM, OTNUpPasich Ha (akKThl (CyIeCTBYIOIMEe WM HeT B peasbHOCTH): UHOTJA
cobeceJHUK OXOTHO BBLIXOJUT 3a PaMKU CXeMbl JJAKOHUYHOTO OTBETa, TaK Kak
eMy ropas/i0 BakHee U Hy>KHee MoZipoOHBIM 00pa3oM 00bsICHUTL MOTHBBI CBOETr0
TOBeICHUs] WM TIPUHATOE pellleHWe, TPOSICHUTh, Cjle/laTh TTOHSITHBIMU
obcTosATe/bCTBA Jle/la WM TPUYHHBI COBEPIIEHHBIX MOCTYNKOB. [1o3TOMy OH
TIpeArourdTaeT O00IIaThCsA C TMOHMMAIIIUM M 3HAIOIIUM KOHTEKCT Oecefibl
TIapTHEPOM.

[Tpumepbl He2amugHbIX 8ONPOCO8, MPebYIOWUX 0MBemos «0a»/«Hem»
* «3HAuUUT, BbI TIPUMAPKOBAJUChH, 3a0/I0KUPOBAB Bhe3/], UM Ha MapKOBKe 1Jisi



WHBa/IUJI0B?»

* «Tak Bbl HU B KOeM cJjiydyae OoJibllle He XOTHTEe eXaTb B CIY)KeOHYIO
KOMaH/IMPOBKY T10€3/]0M, XOTS 3TO CYILIeCTBEHHO JelleBie?»

* «TakuM 06pa3om, Bbl OTKa3biBaeTeCh MPHU3HABATh (DAKThI?»

Bonpocbl, Komopble 3a0aiom c ye/abio y3Hamb uHpopmayuio

ITo3umueHble 80nNpoChl
OTO yMeCTHble BOIPOCHI, 3a/laBaeMble C 1ie/lbl0 y3HaTb WHGOpPMALIIO,
TIPOBEPUTH (DaKThl UM MOTYUYUTH OTpPe/ie/IeHHbIN OTBeT.

ITpumepbl NO3UMUBHbIX B80ONPOCOB, 3a0asdeMblx C Uedblo Y3HAMb
uHgopmayuto

* «KoTopblii yac?» — rnpeAronaraeTcs, YTo 4YacoB y BacC HeT.

« «Bam fioBoaunoCch GbiBaTh B Hbto-Mopke?» — mpesronaraeTcsi, uto Bam
HEeW3BeCTHO, OB I TaM Baill cobeceTHUK.

* «Kakoi y Bac ombIT pabOThI B JJaHHOM 00/1aCTU?» — TIPeAIOIaraeTcs, uro
BbI, 3a/laBasi BOTIPOC, BOCIIOJTHSIETE TEM CaMbIM e UIUT UH(POPMaI[UH.

HezamueHble B80NpOCHbI

ITO BOIIDOCHI, 3d1dBd€MEIeE, yTOOBI BLICTABUTD CO6€C€,E[HI/IKa B HEBLII'OAHOM
CBETE W/IM IIPpOBECTH CBO€ro podd HMHTEPBBIO, OTBETHI HAa BOIIPOCBI KOTOPOI'O
3dpdHee U3BECTHEI.

[Ipumepbl He2amugHbIX 80NPOCO8, 3a0ABAEMbIX C Ueabld y3HAMb
uHgopmayuto

* «KoTopsblii uac?» — mpeArnonaraeTcs, YTo 4acoB y Balllero cobeceiHHKa
HeT.

* «Bam yxe pmoBogunoch mocemate (Guivan Bailield KOMIAHUK?» —
TIpe/riosiaraeTcsi, UTo BaM M3BECTHO, UTO Balll cobeceJHUK Tam He Obl.

* «Kakoii y BaC ombIT pakTHUUeCKOW pabOThI?» — IIPe/IIo/IaraeTcs, UTo BbI
o0I1jaeTech C HOBUUKOM, TOJILKO UTO OKOHUMBIIIMM BY3.

A BOT INpuMep U3 peasibHOM >KW3HU. B ofiHON KOMIIaHWH, 3aHUMAFOIIencst
3/IeKTPOCHabkeHreM, 0CBOOO/AWIACh [JO/DKHOCTb B OT/lenie ympaeiaeHus. Ha
cobeceoBaHre ObLTH TIPUIIALLIEHBI /iBa TIPETEHAEeHTa — MY)KUMHA W JKeHIIUHa.
Onu OB 3HAKOMBI, TaK Kak paHee paboranu BMecTe. Ha cobecenioBannu mepef
KOMUCCHEeM TI0 TIpUeMy Ha pabOTy TIpeTeH/IeHT-MY)KUMHa BHe3altHO
«HOKayTUPOBAaJ» CBOIO COTIEPHUIY C/IeIyIOIIMMU BOTIPOCaMHU:



«CKakuTe, TouyeMy BbI TOTZiA BHE3AlHO TIpepBasii paboTy Haj CBOeu
JIiccepTalen?»

«51 Torma v He HauMHasIa Haf Hel paboTaTh!»

«CTpaHHO, UTO 3TOT CJyX TaK YIMOPHO TPOJO/DKal0T MOBTOPATH! A UTO BbI
OKOHYWJIA?»

«HcTUTyT B BepuHe».

«OK, Torjja MoHSITHO, MOUEMY BbI He 3allIUTHU/IN JUCCEPTALHIO».

[IpeTeHeHTKAa cujiesia KaK B BOJY ONyIeHHAasi, OHa >ke He I0oJ03peBasa,
YTO ee KOHKYPEHT Y)Ke Bazien uHdopmaiiuel, rpexkzie yemM Hauasl 3afilaBaTh CBOU
JTLIEMEPHBIE BOIPOCHI.

Bmecto TOro utoObl TIOHATH  CUTyal[dl0 W TIPEKPaTUTb 3Ty
MaHUIYJISTUBHYIO) UTPy B CTU/I€ YEDHOU PUTOPUKH, 3aTESHHYH) COMEPHUKOM C
VHKBU3UTOPCKMMU HaMEPEHUSsIMU, J>KEHIUHA-NIPETEeHJIeHT W3 BEeX/IMBOCTH,
TpUUYeM B JJaHHOM C/ydae HEeHY>KHOW U HeOllpaBJaHHOM, MojepyKaia pa3roBop,
OTBETHB Ha e€ro BOMpPOCHI.

B KoHIIe KOHI[OB BCe 3aKOHUYM/IOCh XOPOIIIO, OHA IOo/Tyuria paboTy, Tak Kak
ee KOMITeTeHTHOCTh y0e/u/ia KOMHACCHIO.

A pa3roBop Mor OBI IMpOTEeKdThb U I10-APpYyromy:

«CKakuTe, TI0UeMy Bbl BHe3almHO TipepBa/ii paboTy Hajx cBoeid
JIiccepTalen?»

«BBbI Xe 3HaeTe, 51 TOrJa yuyWliach B UHCTUTyTe B bep/viHe U yXe Hauasa
paboTark Mo CreruaabHOCTI.

«CTpaHHO, UTO 3TOT CJIYX TakK YIIOPHO MPOJO/DKAOT MTOBTOPATH ! »

«Huuero ymuBUTE/NLHOTO, Beb Bbl >Xe€ €ro M pacrpocTpaHsiete». Wm
msrue: «Huuero cTpaiiiHoro, Bel ke He HAMEPEHHO ero pacrpoCTpaHsieTe?»

Bb16o0o

3akpbimble 80NPOCbl — OOUH U3 BAXCHEUWUX UHCMpPYMEeHmMos
uepHoll pUMOpPUKLU.

Nzgecmnas  uHgopmayus o0  cobeceOHUKAX  HAMEpPEeHHO
ucnonb3yemcsi O0As1 NOAyYeHUsl HYHCHbIX Omeemoe Hd 3aKpblMmble
80NPOChHl.

Jlpyaue yuacmHuku pazeo80pa 6bICMAgAsItoMcsi 8 He8bl200HOM
011 HUX ceeme.



YnpascHeHue

[Toany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE 1|e/I1 3aKPbIThIX BOIIPOCOB.

HOflyoprblmble 80NPOChHhI

[aHHBI BUJ BOIPOCOB SIB/ISIETCS KOMIIPOMHCCOM, OTPaHWUYMBAIOLUM
TemMarhyeckoe II0jle OTBeTa C TIOMOLIBIO  33/laHHOM  a/IbTepHAaTHBBI.
Crunuictruyecku 1o/jo0HbIe BOMPOChI 00pa3yrOTCs C MOMOIIbIO a/lbTepHAaTUBHBIX
BOMPOCUTEJTbHBIX WU HABOZJSIIUX C/I0B, HAT[PUMED CO03a «HJTH».

ITosumugHas ye/nb MOMYOTKPBITOIO BOIMPOCA — MOAYYUTh COZlep>KaTe/IbHbIN
OTBeT B yCTaHOBJ/IEHHBIX B CAMOM BOIIPOCEe rPaHULIaX.

[Ipumepbl NosyOoMKpbIMbIX 80NPOCO8

* «B Kakvx pervoHax y Bac 0OoJibllle K/TMEHTOB — Ha fore baBapuu uim Ha
cepepe HwkHert CakcOHUM?» — TIpeANoJaraeTcs, YTO Bbl 3HaeTe, UTO Balll
cobeceqHUK paboTasn B 06enx (emepanbHBIX 3€MJISIX.

* «BbI exanmu uepe3 Bpenb win uepe3 AsibHep?» — MIPEATIONIAraeTcs, 4YTo BbI
3HAeTe, YTO 3TO a/IbTEPHATUBHBIE BAPUAHTAI.

* «Y Bac [Boe WM TPOe JeTeii?» — MpeAro/araeTcs, 4To BaM H3BeCTHO:
JeTet 1Boe mbo Tpoe.

HeeamueHble yenu [aHHOTO TWIIA  BOIMPOCOB  pacCUMTaHbl — Ha
a/lbTepHAaTHBHbIE BapUaHThl OTBETOB, KOTOpble /MO0 TI03BOJISIIOT TOHMMATh
cobecegHMKa Ha CJ/ioBe, MO0 BBICTAB/ISIIOT €r0 B HEraTHBHOM CBeTe WU
OOBSIB/IAIOTCA HEBepHBIMHU. IIpencTaBbTe cebe CHUTyalMio, KOria ObIBLIEMY
aJIKOTOJIMKY 3a/IaeT BOIPOC YeI0BEK, KOTOPHIM 3HAaeT O ero MpOIUIOM U TeM He
MeHee BBIHY)KIdeT ero BhIIMMTb OOKasl mammaHckoro: «Hy, moporoii rocrogux
Meiliep, Bbl He ThEeTe IIaMIIAHCKOe. 3HAUWT JIM 3TO, UTO BbI HE PACITOIOMKEHBI K
HalieMy Iriedy, WIM Bbl He IbeTe 3a €ro 3/[0pPOBbe W3 KAKUX-TO JAPYrUX
CcOo0OpaXkeHU ?»

JZIpyeue npumepbl NoayoOmMKpbImbIX 60NPOCO8

* «BbI CO3HaTe/IbHO He WCTPaBWIX 371eCh OIMMOKY WM 3TO IPOM3OIILIO0
Cly4aliHO?» — OIIMOKa BCerza ecTh OIIMOKa.

* «BbI >KEHOHEHAaBUCTHUK WM TMPOCTO HACTPOEHBI TOJEMH3HUPOBATh?» —



CTIpalMBAIOIIUN BHYIIIAET, UTO TaKoe IoBe/leHre cobeceiHHKa B IOO0OM citydae
HeZIOMyCTUMO.
* «Bbl 3TO OoTpHLjaeTe Win MPOCTO HE TOHUMAaeTe?»

HpHMble U KOCB8E€HHbIE 80NPOChI

ITo3umueHble npsiMble 80NPOCbl CUTHATU3UPYIOT O TIPIMOM OTKPBITOM
KOMMYHUKALIUM, TPHA KOTOPOM BbIACHeHWe (aKTOB M TIOJIOKEHHUsS Bellei
CO3HATe/IbHO CTaBUTCS Ha IepBOe MeCTO, TPH 3TOM CIHpalllUBaIo[Ui YUMThIBAeT
JTMUHbIE 0COOEHHOCTH cobecelHMKA M TEMY Pa3roBopa.

KoHeuHo, cobecelHUK, aHAM3UPYs 3a/laHHble eMy BOTIPOCHI, TTIOHUMaeT, K
yeMy HMMEHHO KJ/IOHUT TOT, KTO UX 3ajjaeT. Takum o6pa3oMm, OH caM MOXKeT
TIPUHATH TPUHLUIAAIBLHOE pellleHhe O TOM, OTBeuaTh JIK €My TIpsIMO,
YVKJIOHUTbCS OT OTBeTa WM [JOXKJATbCSl HACTOMBKO OTKPOBEHHOTO BOITPOCa,
yTOOBI MOXKHO OBL/IO U HEe OTBEuarsb.

IIpumepbl NO3UMUBHbIX NPAMbIX 80NPOCO8

» «Kakyto 1enb Bbl mpecsieiyeTe BalliiM O(UIMA/IBHBEIM OObsIBIEHUEM O
rocenieHuu puiarana komrnanuu B bonHe?»

* «®PaKTUUeCcKu Bbl TOTPATWIM TISITh YacOB Ha TO, 4YTOObI A06Oparthesi 70
Haliero guanasna?»

* «TaK, BBl TOXKe HAXO/[UTECh B TIOAOOHOW CUTYaI[UU?»

HerarviBHble mpsiMble BOMPOCHI 3aTParvBalOT Te WU WHbIE 3arpellieHHbIe
TeMbI U OKa3bIBalOT JlaB/ieHue Ha cobeceHUKa.

[Ipumepbl He2amuBHbIX NPSIMbIX 80NPOCOB

* «BbI rony6oii?»

* «BbI ronocyete Ha BeiOopax 3a JIubepasbHbIi opym?»

* «OTOT TPIOK TIOMOT' BaM TIPYBJIeYb MHOTO K/THEHTOB?»

KocBeHHBIe BOTIPOCHI HOCSIT HETATWBHBIM XapaKTep, eC/id C UX ITOMOIIbIO
TIBITAFOTCS 3aMaCKUPOBATh WK CKPBITh HCTUHHYIO 1e/Tb BOTpoca 0o, 3aziaBas,
HarpuMep, TIPOBOKAIL[MOHHBIE BOIPOCHI, WCIO/B3YIOT HETaTUBHBIE JIOXKHbIE
YTBEP>KIEHHSI.

B Xop uayT nipe/ipacCyiKy, HeTaTHUBHbIE OIIeHKH, TIPOBOLIMPYIOIIe HAMEKH,
CTaBsll[e 10, COMHEHWEe OTKPBITO BbICKa3aHHble MHEHHWS W SICHbIe OIIeHKH,
JaHHBIe cOOeCeTHUKOM.

prwepbl KOCBEHHbIX NPOBOKAYUOHHbIX 80NpOCOo8



* «BpI arpeccuBHBIV BOAUTENb, KOTOPOIO COBEPLIEHHO He BOJIHYIOT 3HAKU
OrpaHuyeHust CKOpoCTU?!» — MoZesb BOrpoca «3TO IpaBja, uTo...»

* «A UTO, yMpaBJSIOIIMEe AOPOTMMHU aBTOMOOWISIMU JIFOAU He TIPU3HAIOT
3HAKOB OTPaHUYeHHs CKOPOCTU? !»

* «MTak, BBl pacnpocTpaHseTecb 0 TOM, UTO BaC Ha Jiejie COBepIIeHHO He
vHTepecyet?!»

[ToHSITHO, UTO TakuMe KOCBEHHbIE BOMPOCHI He Bcerjga (pOpMyIUpPYHOTCS B
BOTIPOCUTE/ILHOW (opMe, UHOTJ@a OHUM TIPUOOpETarOT BUJ yTBEPXK/EHHSI.
BornpocurtenbHast (opma KOCBEHHOTO TPOBOKALMOHHOTO — BbICKAa3bIBaHUS
CBUJIeTE/IbCTBYET O TOM, 4YTO, XOTS MPSIMOM BOMNPOC U He 3a[aeTcs, 3TO
BbICKa3bIBaHHe MOKHO MCII0J/Ib30BaTh KaK BOMPOC.



‘TUNbI BOIPOCOB

Paznuuator dileayromye TUIIbl BOITPOCOB.

A/lbmepHamueHble 80NpocChbl

C TOMOIIIBI0 anbTePHATUBHBIX BOMPOCOB MBI CTaBUM cobeceflHWKAa B
CUTYaIUI0 OTPaHUUEHHOT0, HO ZI0OPOBOILHOTO BhIOOpA M3 IBYX BO3MOXXHOCTEH,
acreKkToB WK (akToB B hopMe «UIH/WiIn» OO0 MPOCUM CjiesiaTb BEIOOD MeXy
JBYMSI WIA HECKOJTbKUMU TIpeiMeTaMu, 00beKTamMu, BelljaMH.

[MosumugHas yenb TOAOOHBIX BOMPOCOB — OrpaHUYeHHe (B HHTepecax
oboux cobeceJHUKOB) CIeKTpa BO3MOXKHBIX OTBETOB, UTOObI MOYKHO ObLIO
choKycupoBaTh pa3roBOp Ha KAaKOM-TO MpeAMeTe.

HezamueHas yenb — chopMynvpoBaTh HEMNPABWIbHYIO —a/IbTePHATHBY,
yToObI 000N OTBeT cobecefHWKA MpHZAJ Pa3rOBOPY HEBBITOAHOE [jisi HEero
HarpaBJieHue.

IIpumepbl no3umMu8HbIX BONPOCO8

* «BblI xesaete 4To-HUOYIbL CHeCTh WIH BBIMUT ?»

* «[IpeanourTaeTe TyTelieCTBOBATb MOPEM WU XKe€3HOM JOPOrOU?»

* «XoTuTe Cpa3y IMepedTH K TemMe WM CHauyaja cjJesjaeTe HeCKOJIbKO
BBO/IHBIX 3aMeUYaHUU?»

Heeamuenble npumepbil

* «Bbl He NMOHA/IM MOC/IE[HIO UH(POPMALIMI0 O COCTOSSHUU IPOeKTa WU
TIPOCTO ee IPOMTHOPUPOBAJIA?»

* «BblI He KejlaeTe 3TO NPU3HATh WK IPOCTO He [IOHUMaeTe?»

* «To, uro BBI Celyac HaM MPOAEMOHCTPUPOBAJ/IA, 3TO MCIIOBe[b WU
IIPOCTO BOpYaHue?»

YnpasxcHeHue

[Toxkany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId ajbTepHATMBHBIX BOMNPOCOB. [lpuaymaite u



3aIUIIUTEe TI0 TPU TO3WUTUBHBIX M HETaTUBHBIX a/JbTePHATUBHBIX
BOMpOCa.

Haeoodsiwyue 8onpocbl

Hapogsiiyie BOMPOCHI TMpefHa3HaueHbl /s TOrO, UYTOOBI JAOHECTU 0
cobeceflHMKAa KaKyro-Tub0 Wel0 WIM HaMepeHHO BHYIIUTb eMy 4TOo-/u00,
TIPUTOM TakK, 4TOOBI OH He yCIes 3TO OCO3HaTh. Bareli 1[e/ibl0 MOXKeT ObITh
TaK)Ke TOTIBITKA CO3/IaTh Y YYaCTHUKA Pa3roBOpa WM C/yIlaTe/iel BrieuaTieHue,
TIpOTHBOpeyalliee (pakTam.

Takoro pofa BOMPOCHI CIyXaT, uTOObI TIpUBECTH CcoOeceHUKA K
oTipe/ie/IeHHON TIeJi MMyTeM CHIBHOTO TICMXHWYeCKOTO WM 3MOIMOHAIBEHOTO
BO3/1eHiCTBYsI, UHOT/IA — TTPY TIOMOIIH YTPO3, BEIPAXKEHHBIX Ha «S3bIKE Tesa».

ITo3umugHas yenb HaBOASIIMX BOMIPOCOB — MTOBTOPHOe 00CYXX/jeHre OTBeTa,
JIOTUYeCKH YK€ BBITEKAroIero W3 pas3roBopa, C HaMepeHWeM YCWIUTb ero.
OOBIYHO AJIS1 TOTO HY>KHO, UTOOBI cObeCceHUKY pa3zensiyii o0Iue 1IeHHOCTH U
y HUX OBUIA TOUKU COTIPUKOCHOBEHWUS, T. €. B3aUMOIIOHUMaHHe, TOT/Ia er0 MOYKHO
MCITI0JTb30BaTh, UTOOBI JOHECTH CBOIO IVIaBHYIO UJIEH0.

HeeamueHble yeau HaBOASIIUX BOMPOCOB MPOSIBISIFOTCS B UCKYCCTBEHHOM
YCKOpEHMM TeueHWs Oecegpl TIpM  TIOMOIM HE  COOTBETCTBYOIUX
JNeUCTBUTE/ILHOCTH  YTBEPXK/E€HUM, 3arpeleHHbIX TIPUeMOB, HeIOIyCTUMbIX
000011IeHNI W SIBHBIX TpeyBesinueHrii. He WCK/TFOUEHBI TaKXKe arpecCHBHBbIE
(hOpPMYJTUPOBKY ¥ MAaHUITY/IITUBHbIE TTPUEMBI.

B MIPOTHBOMONIOKHOCTh PUTOPUUYECKUM BOIIPOCaM B JJAHHOM CJTyuae 1iejib —
B /IFOO0OM C/yYae IMoy4YuTh OTBET OT coOeceJHUKA, HECMOTPS Ha TO UTO OOIUiA
xon Oecenmpl TOHsITeH. TouHee TOBOpS, 3aJlaB BOMPOC, HAWTH TaKyl TOUKY
COTNPUKOCHOBEeHMUsI, YTOOBI MOTYUUTh CoIyiache cobecefHUKA, a)ke HECMOTPSI Ha
ero BO3pa’keHusl.

[Tpy3HaKy HaBOJMAIIUX BOIMPOCOB — 3TO HAJWuWe B TIPeIJIOKEHWH TaKUX
COI030B, Hapeuwii, BBOAHBLIX CJIOB, YAaCTHI], KaK: WUTaK, WU, pa3Be He, OZHAKO,
naxe, TAKXKe.

IIpumepbl no3umueHbLx 80NPOCO8

* «Wtak, MBI Cc BamMu o00Oa TIpU3HaeM HeoOXOAUMOCTh TiepeHeCcTH
TIPOU3BOZCTBO B Ipyroe MecTo?»

* «4TO KacaeTrcs TeMmbl "TeppUTOPUS [Jid HEeKypALIUX', TO Mbl JOCTUI/IN
corsiacusi, pa3Be He TakK?»

* «MTak, 1o 3ToMy BONpOCY BbI CO MHOU TOXKe He COIVIACHBI?»



[1pumepbl He2camueHbIX 80NPOCO8

* «Pa3Be BbI XOTHTe BbICKA3aThCsl POTUB TIOXKe/IaHU COTPYAHUKOB?»
* «/nu BBI B CaMOM Jiejie MeeTe 3TO B BULY ?»

* «BbI 1€liCTBUTENTBHO B 3TO BEPUTE?»

YnpascHeHue

[Tokanyyicra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTHUBHbIE U
HeraTUBHbIE 1€/ HaBOZAALIMX BOMPOCOB. IIpuaymaiite u 3anuiuvre
T10 TPU MO3UTUBHBIX M HETaTUBHBIX HABOJALLMX BOMPOCA.

BOHpOCbl-_)’/lO@KU

K paHHOMY THITy OTHOCSTCS 3aMaCKWUpPOBaHHbIE PACCIIPOCHI O IMPH3HAKaX,
COOOIIeHUsIX, CChIZIKAX WM OOCTOSITe/IbCTBAX, KOTOpbie, BeCchbMa BepOSITHO,
CBsI3aHBI C OTpe/le/IeHHbIMU KOMITPOMEeTHUPYIOIIMMU cobeceiHUKa (pakTamu, UTo
oOHapy>KuBaeTCsi B uTore Oeceibl.

Mo)kHO mofymarb, YTO HeraTMBHas LieJib BOIPOCA-yJIOBKU — IIOJIyYyeHue
oripesie/ieHHON MHboOpMaIK, HO 3TO He Tak. CobecelHUK, 3a/jatolUii BOIMPOC,
YacTo CKpbIBaeT, YTo OH 00majjaeT OOJ/BIIMM KOJIAYeCTBOM WHGOpPMAIUU 10
[JaHHOM TeMe, YeM Ka)KeTCs BHauasie. PaccraBisisi KarkaHbl, OH CO3HAaTeIbHO
yCTpauBaeT Tak, UTOObI, MOJyYWB OTBET, 3aTe€M OTrOPOIIUTb OMMOHEeHTa, TpU
3TOM pacCUMThIBAaeT Ha OMpe/ie/ieHHbIN 0TBeT, oOpailjasi ero B CBOIO TO/b3Y.

Hanpumep, Baill cobeceTHUK B/, Kak I10odep BbICa[U/I BaC U3 MalllUHBI.
HecmoTpst Ha 3T0, OH CripaliBaeT C HeBUHHBIM BUAOM: «MeHsI COBepILIeHHO He
YIUBJISIET, UTO TOJIIBI 3STUX XBACT/IUBBIX MEHE/PKEPOB e3/5T M0 OKpyre Ha CBOUX
TepCOHa/IbHbIX MallliHaX C 110depoMm, 4YToObl BLICTAaBUTH Ha BceoOiiee
0003peHre CBOM BBICOKWM COL[MabHbIN CTaTyC. Bbl TOKe cunTaeTe, UTO 3TO YK
CJTULLIKOM ?»

BoOmnpocel-yZloBKM ~ HOCAT  TIPUHLMIIMA/JBHO  HeraTMBHBIM  Xapakrep.
OTKpBITBIN JUCTYT 6a3upyeTcs Ha MPsSMbIX BOMIpocax 06e3 Kakux Obl TO HU OBLIO
YXULLPEeHUM.

BonpockI-y/I0BKM UacCTO /IByXypOBHEBbIe: COOeCeIHUKY 3a/lal0T BOIIPOC TI0
KaKOW-TO TemMaTWKe, HO BTOPOM ypOBeHb WM MOATEKCT O TOPbI 0 BPeMeHH!
0CTaeTCs CKPBITHIM.



ITpumep nodobHoll Heceobl

«BBI curMTaeTeCch BHUMAaTe/IbHbIM BOAUTEIEM?»

«/]a, KOHEUHO».

«ToT, KTO TIpoe3KaeT 3a Tof CTONbKO KWIOMeTpOB 0e3 elWHON aBapuu,
HEeCOMHEHHO, e3IUT OYeHb BHUMATEeJIbHO, Bbl COIVIACHBI?»

«[la, ¥ TIpUTOM pa3BUBaeTCs CIOCOOHOCTh TIPeJBUIETb KPUTHUYECKHe
CUTyalun».

«BeposTHO, BbI poe3kaete 6osbiiie 50 000 KM?»

«B cpennem paxke 6onbiire: ot 80 000 7o 90 000 Km!»

«A TO, UTO BbI C Ka)KIbIM HOBLIM KUJIOMETPOM BCe 0Oosbliie 3arpsi3HsieTe
OKPY’KaroLLyI0 Cpefly, Bac, BUJMMO, COBEPILIEHHO He BOJTHYeT?»

YnpascHeHue

[Toxany¥icra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTHUBHbIE U
HeraTUBHbIE 1€/ BOMNPOCOB-Y/IOBOK. [IpuaymaiTe ¥ 3anuiuuTe Mo
TPH TO3UTHUBHBIX Y HETaTUBHBIX BOMPOCA-Y/I0BKHU.

P umopu4yeckKue 60npochnbl

PuTOpruyeCcKUMU Ha3bIBalOTCSl TaKue BOMPOCHI, KOTOPbie CPOPMYIUPOBAHBI
COTJIaCHO 3aKOHaM DPUTOPHKH, HO Ha CaMOM jiefie He TpeOyroT oTBeTa. Takue
BOTIPOCHI JieTKO y3HaTb. O0/acTh UX NIPUMEHEHUsI — PUTOPUKA B UKCTOM BH/IE,
oHU Oeccoiep>KaTesibHbI U 4aCcTO 3ByYaT JTbCTUBO U YTPUPOBAHHO.

Ilo3umueHble yeau PUTOPUUECKUX BOMPOCOB — TMPU MOMOLIM [OBTOpa
TIOJIUePKHYTh OTBET OMIMOHEeHTa, Oy/b OH OJHO3HAYHbI, MHOTO3HAUHBLIMA WU
YKJIOHUMBBIN. B 0T/InuMe OT HaBOAIIMX BOTIPOCOB OTBET cObeceJHMKA B IaHHOM
CUTyaLMy He HY)KeH.

PuTopuueckue BOTIPOCHI ellje pa3 MoJUepKUBaloT y)Ke CKa3aHHOe.

Kcrati, XOTSi Ha MHOTMX CeMUHapax pUTOpDUUYECKWe BOMPOCHI
TIPENOTHOCATCST KaK OfHO W3 JIYUIIUX CTUIUCTUYECKUX CPeJCTB, B peajbHOM
pa3roBope HEMHOTHWe B COCTOSIHUM uX ObicTpo chopmynupoBate. B 75 %
CJlyuaeB BMECTO HHUX TIpeJjlaraloT HaBO/IINe BOIMPOCHl, T. €. BOMPOCHI,
TpeOytoiiue oTBeTa! Ho 3T0O He BUHA PyKOBO/[UTe/el TPDEHHUHTOB. ..



HezamueHble yenu pUTOpUYECKUX BOIIPOCOB — CTpeMJIeHHe BbICKa3aTh
[[UHUYHOE W/IU TPOBOKAI[MOHHOE 3amMeuaHue, YToObl CMyTUTh cobeceiHUKa WU
BbI3BaTh y HEro OIIyLeHNe HeJIOBKOCTH.

PHTOPH‘{ECKHE BOIIPOCHI KdK OBI TpE6y}OT 3dKOHUUTL BBICKA3BIBAHUME
OJHOBPpEMEHHO M BOIIDOCHUTEJIbHBIM, 1 BOCKJ/IMLIATE€/IbHBIM 3HAKOM.

ITo3umuseHble npumepbil

* «/10/DKHBI TM OHU OBI/T M3-3a 3TOT0 TIPOTECTOBATh? ! »
* «HeynuBuUTEIBHO, KOMY 3TO TTOHPAaBUTCS? ! »
* «Bam 1y10X07?!»

HezamueHble npumepbl

* «Kak MO)KHO OBITb TaKUM TTyTILIOM? ! »

* «Hy, kT0 ynaput 6osbHee?!»

* «Beb Heb3s1 XKe ObITh TAKUM HaUBHBIM? !»

YnpasicHeHue

[Toxkany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHble LeJIM PUTOPUYECKUX BOMpocoB. Ilpuaymarte wu

3aIUIIATe [0 TPU T[IO3UTHUBHBIX M HETATUBHBIX PHTOPHUECKHX
BOTIpOCa.

Bcmpeunble 6onpochbl

OTOT TEepMUH MPUMEHMM B CUTyalldd, KOTZ@a OTBeualoT BOIPOCOM Ha
Bomnpoc. Ha mocpeAcTBeHHBIX CeMHHapax M0 PUTOPHKE, KOTOPbIe MPOXOAST MOf,
nosyHrom «Krto chpaimmBaeT, TOT U [JOMUHUpYyeT!», TakoW TUN BOIPOCOB
DEKOMEH/yeTCs WCI0/Ib30BaTb, HO B peasibHOCTH 3(PQEeKTUBHOCTb 3TOU
CBSILLIEHHOW KOPOBBI PUTOPUKM COMHHUTE/TbHA.

OHU UrparoT NO3UMUBHYHO POJib, €C/TU C UX TIOMOIIIbIO OfJUH U3 YUaCTHHUKOB
pasroBopa Xo4yer:

* CBSI3aTh BOIMPOC C KOHTEKCTOM;
* YTOUHUTB 11eJb 33/JaHHOTO co0eCceHUKOM BOTIPOCa;
* YTOUYHUTH KOHTEKCT.

To ecTh T03UTUBHEIE BCTpe4dHbIe BOIIDOCHI IIPDHU3BdHBI IIOATBEPAUTL YXKe



3a/IaHHBIN BOTIPOC WJIH ellje pa3 BhIIBUTh HaMepeHusi cobeceIHUKa.

HeeamueHble yeau pPUTOPUYECKHUX BOTIPOCOB OOHApYKUBAKOTCS, eC/id
BOTIPOC, 3a/IaHHBIN CoObeceJHUKOM:

* 3aCTaB/IseT BaC OIpaB/bIBATHCS;

* COLEep’KUT JIOXKHOEe yTBep)KZeHUe, Kacaroljeecs BalllUX JIMYHBIX KauyecCTs,
Balllel KOMITeTeHTHOCTU WX Ballleld KOMITaHUY;

* [IOBBIIIIAET HANPS)KeHHOCTh CUTYaL[My U BbI3bIBaeT CTPecC.

Ha cBete cCy1jecTByrOT I/yIible BOIIPOCHI — KyJa OT HUX JIeHellbCs.
BcTpeuHnsie BOIIpOChI — OHU U3 HUX.

BcriomHute ommbouHbie oTBeThl XesieH Ilarpuk-Ilabrme Ha BOMPOCHI
XypHasna «[Ipodunb», IpuBefieHHbIe B HauaJsie I71aBbl.

Ho ¥ B TIOBCeJHEBHON >KW3HU TMOJOOHBIX TIPUMEPOB J/IOCTaTOUHO.
PykoBoguTe/b (GUPMbI yKe TIOJIOXKWU/I Tiepe; cO00M Ha CTO/ KOHTPAKT U B3SiT
PYUKy, UTOOBI €ro TOAMNMCaTh, HO BAPYT CJ/BIIIUT 3aKJIHUUTE/NbHBIM BOIPOC
TOproBoro npegcraButens: «Hazmeroch, Ternepp y Hac [JeUCTBUTE/NBHO He
0CTaI0Ch HepelleHHbIX BOIIPOCOB, WIH...»

KoHTpakT ocTaeTcs HeIoznrCaHHbIM, 3aKa3 CpbiBaeTcs. 10T, KTO HeKCTaT!
cripalliviBaeT, Jie30pueHTupyeT cobeceHMKAa U MOXKET BBeCTH €ro B
3aMelarebCTBO.

Takylo TAyrocTs cenatbh Henmb3s? Kak Obl He Tak! MOXKHO, ¥ Hac yuar
9TOMY CHOBa W CHOBa. Te, KTO cerojHs IiocelljaeT TPeHUHIU I10 [UAIeKTHKe,
OueHb OBICTPO Y3HAIOT O CUJe HCKYCCTBA TIOCTAHOBKU BOIMPOCOB, OZHAKO
TYTIMKU, B KOTOPbIe 3aBOJST Oece/ly TyCTble U HEHY>XKHbI@ PacCIPOChl, OCTAKOTCS
3a paMKaMHU IIpOr'paMMBl.

BcTpeuHble BONPOCHI SABIAAKTCA KOHTPHPOAYKTHBHBIMH,
A@)Ke eC/IM OHM 3By4YaT B OTBET HAa 0CKOPO/IeHUsI MJTH Ha BOTIPOCHI,
3a/laBaeMble C I[e/IbI0 IMPOCTO MOAYYUTh HHpopMmanuw. OHH
yCyryo/IsiloT KpUTHUECKHI acleKT ¥ HalpPsHKeHHOCTh B Pa3roBope
U HUYero He MPOSCHSIOT.

Ellle OfWH JIO)KHBIM BBIBOJ, COCTOUT B TOM, UTO BCTpPEUHbIe BOMPOCHI B
CTPeCCOBBIX CUTYAIUSIX MOTYT CHSITh HarpsbkeHue. Kak ke Ha camoM fiefie?

BoTr mnpumMep. DKCIIEPT IO MAapKeTHHTY B KOHIIE CBOEM IIpe3eHTaluu
OTpearrupoBasl Ha BbICKa3bIBaHHE O TOM, UTO €T0 BBICTYIUIEHHE He ObI/I0 0000
ybeuTebHBIM, TAKUM BOMpocoM: «Ilouemy >ke?» B OTBeT OH, KaK TOBOPHUTCS,
TIOJTYUH/T OT KJIHEHTA «TI0 TIOJTHOM TIPOrpaMMe»: €My I10 IMyHKTaM MepeurCIuIn
BCe €ro OIMMOKU, U Y Hero He ObLJI0O BPEMEHH, UTOObI XOTh UTO-TO WCIPABHUTh.
CBOMM HEHY)KHbIM BOTIPOCOM 3KCHepT elle Oosiee ycyryoun u 06e3 Toro



HeraTMBHOe BIieyaT/ieHre OT CBOero JI0K/aja.

910 Ha3biBaeTcs ['T1 — mIynbIii TOCTYIIOK.

[Mcuxuarp ApoH bopenxaliMep Ha3bIBaeT TaKWe CKPBITbIE aCTIEKThI
3a/laBaeMbIX BOTIPOCOB «HENPHUCTOMHBIMU». «[10TOMY UTO, — TOBOPUT OH, — 3a
TPU/ILIATh JIeT ¥ PA3rOBOPOB, U MOJTYaHUS s yOeIU/ICs B TOM, UTO MOT'Y OKa3aTb
66/bIIIyI0 TIOMOII[b, KOTZIa TIepecTar0 CIIpalliiBaTh WU HauKWHAI0 TOBOPUTH CaM».
OpHaKo 3TO BbICKa3bIBaHWE CITPaBe/JIMBO JIUIIb C YUeTOM KOHTEKCTa bece/ibl.

OTo He 3HAUMT, UYTO Bbl BOOOIIe [OJDKHBI TepecTaThb 3ajiaBaTh BOMPOCHI.
[IpocTo  HY)KHO  YUYUTBIBaTh, UTO BCTpPEUHbIE  BOMPOCHI  SIBJSIFOTCS
KOHTPIIPOJAYKTUBHBIMH, JlaXkKe €C/TM OHU 3ByuaT B OTBET Ha OCKOpOIeHUs WK Ha
BOTIPOCHI, 3aZlaBaeMble C I[eJIbI0 TIPOCTO TOAyuuTh uH(opmanyo. OHU
yCyTYO/ISIOT KPUTHUUECKUI acTieKT W HarpsyKeHHOCTh B pa3roBOpe M HUUEro He
TIPOSICHSTIOT.

[TpuBesieHHbIE TTPUMEPhI TTOKA3bIBAIOT, UTO, HECMOTPS Ha TO UTO U B TOM, U
B JIPYyIOM C/Iyuae CITpaIlIMBaIOIIUM XOTe/ BCEro JIMIh YTOUHUTh UH(OPMAIUOo, K
COKaJIeHWI0, B PeaslbHOCTU 3TO BbI3BA/I0 aKTHBHOE HETIPUSTHE W HeraTUBHYIO
peakiuio cobeceIHUKOB.

Tak Korza >ke cyiefyeT CrpalidBaTh CaMOMY, a KOTJja HY>)KHO cjlefiaThb TakK,
yTOoOBI CITpalvBaaM Bac? Ec/ii MHOIO y)Ke IMPOCUYUTAHbI BO3MOXKHbIE BapUAHThI
OTBETOB, KOTJla MOYKHO TIpeIBH/IeTb, KyJa TIOBEpHETCS pasroBOp, — Moe
TI0JIOKEHHEe B ITOW CHUTYal[MM [IOJ/DKHO Y/IydlllaThCsi M HA B KOEM Cjyuae He
yXYALIaTbCS, TIO3TOMY S BCerJa MOMHIO O TOM, UTO 3HAaK BOMpPOCAa — 3TO 3HaK
TIPUCYTCTBUSI UHTE/IZIEKTa B KOMMYHHUKALIWU.

TakK, TOT, KTO 3HAET, UTO BCTPEUHbIe BOIIPOCH] YCU/IMBAIOT KPUTUUHOCTh TI0
OTHOIIIEHUIO K TOJBKO UTO CKa3aHHOMY, OyzneT n3beratb 3TUX CKOJIb3KUX MeCT U
3aliMeT BepHyI0 TO3MWIMI0 B pasroBope. OH OygeT yaauHO BBLIOMpAThH
BbiCKa3biBaHusg. HoO  3ToMy  ToKe  HY)KHO  yuuTbCs.  [IpaBUJIBHO
chopmynpoBaHHbIe COOOIeHUST OyAyT MPOTUBOIIOIOKHOCTBIO BCTPEUHBIM
BoripocaM. OHM MOTYT OBITb, HarlpuMep, OlIeHOUHbIMU: «MTakK, BCe BOIPOCHI
BBISICHEHBI, a 3/]eCh Bbl JIO/DKHBI TIOCTaBUTh TOAIUCH!» Umn «HeT, 3TO TO/BKO C
TIepBOT0 B3IVIsila TaK Ka)KeTCsl, HO Ha camoM jere... (cienyeT GopMy/ivpoBKa
CBOEU MO3ULIUM)».

Borpockl ObI/TM M OCTAIOTCSI TTIABHBIM CPeACTBOM KOMMYHUKaruu. OHH
TI03BOJISIFOT YMEJIO HampaB/siTh Pa3roBOP B TOM CJiyuyae, KOrjla C UX TOMOIIBIO
BOCIIO/IHsAeTCS JebUlUT MHMOPMalUK, a UHOTAa (HO peiko) IMOMOTal0T CHU3UTD
HaNpsPKeHHOCTh BO BpeMsi Oece/ibl.

KcTtaTy, HeMHOTMM 3HaKOoMa KOMOHWHAI[Usl YTBEpP)KZEHWS M BOITPOCA: TakK
Ha3bIBaeMbIi «paCIIMPeHHBIN BOMPOC». MbI yacTo Hab/tofaeM, Kak, Hallpumep,
BO BpeMsI MHTEPBBIO >KYPHA/IUCT, >KeJaroIuii (HeKOPPEKTHO) CITPOBOLIMPOBATH



cobeceHrKa, cripaiivBaeT: «Ilocie TOro Kak Bbl 3aBepIIMIA CBOK Kapbepy
TIpeINIPUHUMATeIsA, Y Bac He ObIIO0 Apyroro BbIOOpa, KpoMe Kak IMPHHSTH MOCT
MuHUCTpa. Kcrary, ckosmbko 3apabartbiBaeT MUHUCTP?» DopMyra yTBepKeHue/
BOIPOC 371eChb OYEBHU/IHA, OJJHAKO TOT, KTO COI/IalllaeTCsl OTBeYaTh, TEM CaMbIM
103BOJIsIeT coOeceIHUKY JTOMHUHUPOBATh B pasroBope. [Ipruem Tak MPOUCXOAUT
B 90 % ciiyuaes.

[Ipumepbl NO3UMUBHbIX B0NPOCOB

 Uto a0 BaM MOBO/, 33/]aTh 3TOT BOIPOC?
* MOKHO TIpesK/ie YC/IbIIaTh Ballle MHeHUe?
* [Touemy BbI 3aJjaeTe MHe 3TOT BOIIPOC?

IIpumepbl He2amueHbIX 80NPOCOB

* Bbl uTO, MeH4 3a Jlypaka rnpuHuMaeTe?

 Kak BbI TMPUILJIU K BbIBOAY, UTO S HEKOMIIETEHTEH?

* BbI 3TO ceruac cepbe3HO CKa3asiu?

[Tpu 0b6Ccyk1eHNY He)KeaTe/TbHBIX /IJIS1 BaC TeM OTKa)KHUTECh OT BCTPEUHBIX
BOIIPOCOB UM UCIO/Ib3YWUTE BbIpaXKEHUs], CoAep Kalljye oLeHKy. Eie nmpumep:

«IloueMy KOHKYpeHTbl TaK OTpUILaTeIlbHO OT3bIBAIOTCA O Ballleu
KOMITaHUH ?»

«/I3BUHUTE, HO 3TO YTBep)KJeHHe OCHOBAHO Ha HeBepHbIX AaHHbIX. Haima
KOMITaHU T10JIb3yeTCs MPU3HAHUEM KOHKYPEHTOB, HaC BbICOKO LIEHAT K/IWEeHTHI,
M 0 HaC BeCbMa IO3UTUBHO OT3bIBAeTCs Ipecca — U A C YAOBOJILCTBUEM T'OTOB
BaM MIPOJEMOHCTPUPOBATh 3TO HA HECKOJIBKUX MIPUMepax».

Bb16o0o

BcmpeuHble 60npocbl — 3mo 80npochbl, a He omeembl. OHU He
MO2ym 3aMeHUmMb omeembil.

[ToemopeHHble 8CmpeuHble 80NPOChl He NPuOam KOMMYHUKAYUU
OBUNCYWYIO CUY.

BcmpeuHblili 80npoCc Kak peniuka 8 omeem HA He2amugHblll
8ONPOC  MOXMCcem  cnpoeoyupogams  pazeumue  OUCKyccuu 8
Hedice/namenbHOM HaNpagaeHuu.

BcmpeuHble 8onpocbl cayxcam 075 ymouHeHus.. BcmpeuHble
80NPOCHI 2/ynbl, eciu mpebyrom omeemd, KOmMOpbIl 6bl HE Xomume
CAbIWAMb, WU 3acmas/siom 8ac 0aeamb pazeepHymble 00sCHEeHUsl.

BcmpeuHble 80npocbl 8 Heb1azonpusimHol cumyayuu umerom



CMbIC1 MOAbKO 8 COUemdaHuu C B8bIpAXCeHUSIMU, COoOepHcaujumu
NpsIMy0 OYeHKy, HO U Npu 3mMoM OHU Mo2ym ycy2ybumb He2amuegHble
meHOeHyuu. Ilpumep: «Kak 6bl npuwau K makomy ouwubouHoMy
3aK/AI0UEHUIO ?»

YnpascHeHue

[To)kanyyicra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHBIE 1[e/I1 BCTPEeUYHBIX BOMPOCOB. [IpyaymaiiTe 1 3anuiunre mno
TPU TIO3UTUBHBIX U HETaTWBHBIX BCTPeUHbIX Bompoca. lIpu sTOM
ornpezeauTe 111 HUX KOHTeKCT.

BOHpOCbl, noeéniwiarouwjue momuesauyuro

Peub €T 0 MOOYAUTEBHBIX CTUMYJIAX, BEIPAKEHHBIX B (JOpMe BOMpoOca U
OKa3bIBAIOI[UX B/IWSHWE HA TIOCTYNIKKM TOTO, K KOMy OHM OOpaIlieHsbl.
MoTHBUpOBaHME W/IM I[I0XBajla YacTO CTAHOBATCS TEMOW  pa3roBopa.
PaccmatpuBaemasi (hopMy/MpOBKa BOMPOCA [JlaeT BO3MOXKHOCThH TOOYXKZATh K
JNENCTBUIO WM CO37IaBaTh CHTYALMI0, KOTOpasi BBI30BET HY)XHYIO OTBETHYHO
PeaKIuIo.

ITo3umueHble yeau TaKWxX BOTIPOCOB — BOBJIEUEHHE TIapTHepa B JUCKYCCHIO
Y paBHOIIPaBHe B pacrpeziesieHuu poseid («Bbl, KaK 3KCIEpPT M0 MEeHeKMEHTY
TIPOEKTOB...») WIA MOTHBAlMsl cobeceqHWKa, UTOObI OH BHEC CBOW BKJa/ B
00Cy>KjeHHe TeMBI.

HezamueHnble yeau («ZeMOTUBHPOBAHHE») CBSI3aHbI C WUPOHWUYHBIMHM HJIA
I[MHUYHBIMM BBbICKA3bIBAHUSIMM, TIOINBITKAMU JAUCKPeAUTHPOBaTh CobOeceqHUKa
WIX CIIPOBOLMPOBaTh €ro, HacMexasChb HaJ] HUM. TakKe BO3MOXKHBI:
HepaBHOIIPABHOE pacripe/ie/ieHre posieid MO0 HaMepeHHbIe UM HeHaMepeHHbIe
BbICKa3bIBaHUs B (hopMe BOIpPOCa, KOTOpble COOeceHUK BOCIIPHHUMAET Kak
«sIBHBIN TI€pEbOp».

IIpumepbl NO3UMUBHbIX B0NPOCO8

* «YTO BbI, KaK UCKYIIIeHHbI} MPaKTHK, CKaxkeTe 00 3TOM ujee?»

* «[locko/bKy 3TOT HOBBIM MPOAYKT AO/DKEH MOSIBUTHCS HAa PBbIHKE Kak
MOXXHO CKOpee, s XOUy CIpPOCUTb Bac, CIeluajucTa M0 MapKeTUHTY, KakKue
MEpOIIPUSTHS 110 NPOJIBUYKEHHIO MPOJyKTa UMEET CMbIC/I IPOBECTU?»



I1pumepbl He2camueHbIX 80NPOCO8

* «Tak Kak Balll TTOC/IeTHAN TTPOEKT ObL/T TTPOBAJ/IbHBIM, S TIPOIITY Bac ceivac
00BSICHUTh HaM, KakuM o0pa3oM Bbl coOupaerech J0OUTHCS ycriexa Ha 3TOT
pas».

* «A celiluac MBI XOTWM CIIPOCHUTh BaC, Halll TTyOOKOyBaKaeMbIM
"KOHTpOJIEP B MOC/IeJHEU UHCTAHI[MN'', KAaKHe eIlle Y BaC eCTh BO3PAKEHUS?»

* «BbI 1IpaBBI, 3TO He OTHOCHUTCSI K Ballleli KOMIIETeHLIMM, HO BeZlb W BbI
OTHSIJTA YaCTh HallleTO BpeMEeHH ?»

YnpascHeHue

[Toxany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTMBHble  L[|eJIM  BOIPOCOB,  MOBBIMIAKIMX  MOTHBALMUIO.
[IpyaymaiTe YW 3anuiuuTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
MOTHBAaLIMOHHBIX BOMPOCaA.

IHOKupylowue U NpoeOKAYyUOHHbIE 80NPOCHI

[Ilokupytolyie ¥ TPOBOKALMOHHBIE BOIMPOCHI  COJEP)KaT KaKoe-TO
TpeboBaHUe, MOOYAUTeTbHBINA CTUMY/I, IPUUMHY WIA HEUTO pa3/pa’karoliijee, uTo
BbI3bIBaeT BHe3arnHble W HeobOfymMaHHbIe peakiuu cobecenHuka. [IpoBokaiiuy,
cio0peHHbIe FOMOPOM, CTY>KaT Ba>KHBIM TeparieBTUYeCKUM CPeICTBOM.

[TosumugHble yeau TIOOOHBIX BOTPOCOB CBsi3aHbI C HEOOXOJUMOCTbHIO
MpeKpaTuTh [UCKYCCUIO, 3allle[ilyl0 B TYNWK, WIA pearvupoBatb Ha
HeO)KU/IaHHble  BbICKa3biBaHWsI cobecelHMKAa W  BHe3allHOe H3MeHeHue
HarpaBJieHUs pa3roBopa. Ellle ovH BapyuaHT — UCMO/b30BaHUe I0MOPa, KOTOPbIN
TI03BOJISIET Ha BPEMSI OTBJIEUbCsI OT 00CY»K/1aeMOM TeMbI U CHSITh HallpsbKeHue.

HeeamueHble yeau TPOSIB/ISIOTCA B JIMUHBIX HarafkaXx Ha cobece/iHUKa,
MPOBOLIMPYIOLIMX BBbICKA3bIBAaHUSX WM OTKPOBEHHOM HapylLIeHWHW HOPM
BEK/TMBOCTH.

IIpumepbl no3umuHbIX 80NPOCOB

* «Hy pa3Be He CMEIIIHO, UTO MbI CITOPUM H3-3a TAKUX MEI0UEen?»

* «[TomeHsieMcsl posIIMH: UTO TIOyManu Obl KOHKYPEHTBI O HallleM HOBOM
Harpas/IeHUU?»



* «MbI BOT yXe TpU yaca obCyKJaeM TPyZHOCTU CO cHab)keHueM, a He
Jydllie A CHauasa yTBepAUTb MPOrpaMMy TMOCTaBOK?»

HezamugHble npumepbl WOKUpyOWux U NpoOBOKAYUOHHbIX 80NPOCO8

* «Bbl BoCXuIllaeTeCb TeXHUYECKMMH BO3MOKHOCTSIMU KOMIIBKOTEpPOB, a
CaMU-TO MOXKeTe UTO-HUOY/Ib c/lesiaTh, KpOMe KaK BOTKHYTh BUJIKY B PO3€TKY ?»

» «IIpeBoCcXofHO, BBI paTryeTe 3a TO, UTOOBI >KEHIIWHBLI 3aHWUMAaH
PYKOBO/SIIIIUE TIOCThI, HO B JITMYHOM-TO >KW3HU BbI MpENOYMUTaeTe JPYyrov Mo,
He TakK JIU?»

* «BbI rosiocyeTe 3a ObICTPBIN BLIBOJ, HOBOTO MPOJAYKTa Ha PLIHOK, TTIOTOMY
YTO HUKAK He MOJKeTe MPOAaTh CTApbIN?»

YnpasicHeHue

[Toany¥icra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId LIOKUPYIOLIUX W NPOBOKALMOHHBIX BOIMPOCOB.
[IpyaymaiTe YW 3anuiuuTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
LIOKMPYIOLMX U MPOBOKALIMOHHBIX BOIPOCaA.

Konmpoaupylowjue u noomeepiicoarowjue 6onpocbi

[aHHbIE  TUM  BOMNPOCOB  CAYXKMT  [JI/I  KOHTPOIS ~ IOCTUTHYTBIX
JIOTOBOPEHHOCTEH, NX 0/[00peHusT UK MOATBEPKIEHHS.

Ilo3umueHble yenesble yCMAHOBKU [Jid JAHHOTO TUMA BOIMPOCOB —
3aKpeINUTh KOHCEHCYC, AOCTUTHYTBbIM TIpU OOCYXKJE€HWW HECKONbKUX WJIH
TIPOME>KYTOUHBIX TeM, WX HAalIOMHUTh YYaCTHUKAaM pa3roBopa I7IaBHYIO UJIEH0.

HezamugHble yesnesble ycmaHOBKU XapaKTepHBI /ISl TAKUX CUTyalui, Korja
MeXay cobecelHUKaMHU BO3HUKAIOT IMPOTUBOPEUHS U HY>KHO TTO3TarHO MO/IBECTH
rapTHepa K KOHCeHCycy. Ec/ii oH He MpyUHHUMaeT Bailiei o0I1iel Mo3uI[uH, HY)KHO
J0OUTHCS OT HEro COT/IaCHsI 10 OTJebHBIM ITyHKTaM.

IIpumepbl no3umugHbIX 80NPOCOB
* «BbI 0f106psieTe 3T0 n3MeHeHHe?» — «/la».

* «BbI cornacHbI?» — «/la».

prwepbl HecdmueHblX 80Npocoe



* «51 He BBI3bIBAIO Y BaC CUMIATHU?» — «HO BbI COIIacHBI, YTO HaM HY>KHO
OTBJIEUbCS OT SMOLIMM U HAUTU MparMaTUyHOe pelieHue?»
* «Pe3ynbrar Bac pasgpaxaer. Ho Bbl BeJjb Ipr3HaeTe JaHHble (PaKThI?» —

«[a».

YnpasicHeHue

HO)KaHYﬁCTa, 38KpOﬁTe KHHUI'Y WK OT/IOXKHUTE €€ B CTODOHY H
00BSICHUTE CBOMMH C/I0BaMH, B 4eM 3aK/IIOUdAIOTCA II0O3UTHBHbBIE U
HeraTuBHbIE II€/IM BOIIPDOCOB, O KOTOPBLIX TOJIbKO 4YTO IIJIda peYb.
HPH,Z[YMaﬁTe N 3dllMInuTe 110 TPU IIO3UTHMBHBIX KW HEIrdTMBHbLIX
BOIIpOCa AdHHOI'O THIIA.

Coxpamoecxue 680Npochl, Uwiu 3enenas yauya 015 ymeepaumeﬂbﬂblx
omeemoes

OTOoT mpuemM ObI OCHOBOM MeTOZia TiperofiaBaHusi (MHOTAA €ro Tak u
Ha3bIBalOT — COKpaTWKa) JpeBHerpeueckoro ¢unocoda Cokpara, KOTOPbIU
3a/jaBa/l CBOMM YyUYeHWKaM LieJibli Psifi M0C/iefioBaTe/IbHbIX BOMPOCOB U TaKKUM
o0Opa3oM Mo/BO/IU BOCTIMTAHHUKOB K BaXXHOMY BBIBOZlY, KOTODbI OHU Zie/iau
CaMOCTOSITE/TbHO.

Wtak, cobeceaHUK, OTBeUAOL[Wii Ha BOMPOCHI, TPUXOAUT K HYKHOMY
BBIBO/IY, OTKpDbIBasi TeM CaMbIM [iisi ceOsi paHee HeJOCTYIHYIO WCTUHY, MO0
MOCTENEHHO ero MOABOJAT K TaKOW MO3ULIMM, KOTOpasi [OMyCKaeT TOMbKO OJWH
JIOTUYHBbIN OTBeET.

[TosumugHble yeau COKPATOBCKMX BOIPOCOB — CJieflaTh TakK, UYTOOBI
cobecelHUK, OTBeuasi Ha BOTPOCHI, MPUIleST K MOHUMaHUIO UCTUH, KOTOpPbIe He
MOI' TIOCTMYb paHee, U C(OpPMUPOBaJ MHPOBO33pEHUe, CoueTarolljee HOBBIU
B3IVIsI/] HAa OTpe/ie/ieHHble W/ler U Belly, HO OJHOBPEMEHHO He MPOTUBOpeyalllee
Ba)KHBIM [I/1s1 HETO LIEHHOCTSIM, HODMaM U Tpe/ICTaB/IeHUsIM O MUDE.

HezamueHas yeneeasi ycmaHo8Ka COKPaTOBCKUX BOMPOCOB TPOSIB/ISETCS B
CTpeM/IeHUU C TIOMOII[bI0 BOMPOCOB, KOTOphble coOeCceHUK BOCIIPUHUMAET Kak
HelTpa/ibHble, 3aBeCTH €ro B «UHTEJJIeKTYa/lbHbIM TYMHWK» M OKOHUATEeJIbHO
«HOKayTHpOBaTb»  IVIaBHBIM  BOIMPOCOM, JIOTUUECKH BBITEKAIOIIUM W3

TpebIAYIIUX.

ITo3umuseHble npumepbil



* «BbI 3HaeTe, 4TO yCIiex BCeld KOMaH/bl 3aBUCUT OT YCWU/IMN KaXkK[oro ee
y4acTHUKa?» — «[a».

* «Bbl BbIK/Ia/IbIBaeTeCh TIOJTHOCTBIO?» — «/la».

* «Bbl 3avHTepecoBaHbl B MPOLBeTaHUU (PUPMBI?» — «lax.

* «BbI 3HaeTe 0 TOM, UTO Ccelyac HaM HY>KHO MPOSIBUTb COJIUAPHOCTD U JJ1s1
oO1iero ycriexa KaKbli W3 HaC JO/DKEH COIVIaCUThCS Ha HEeOIlauMBaeMYyH)
CBEPXYPOUHYIO PaboTy?» — «la».

HezamueHnbie npumepnl

* «Bn1 3Haete, uTo rocrnoguH Mrojiiep COBCeM CZajl B UHTE/I/IEKTYa/lbHOM
riaHe?» — «la».

* «Bbl 3HaeTe, UTO OH MHOTZA BefleT ce0si COBCeM Kak pebeHOK?» — «/lax.

* «BblI 3aMeTH/IH, UTO 3TO MPOUCXOAUIO TTIOCTETIEHHO ?» — «/lal»

* «JTO Hayajl0Chb Yy HEro TMPHUMEPHO MeXJy COpPOKa U MATbHOAECATbIO
roflamy, OJJHaKO OH CaM 3TOr0 He TOYYBCTBOBaJ/. BbI 3TO TOXe 3ameyanu?» —
«[a».

* «Torza Bbl HaBepHsIKA 3HaeTe, UTO JIFOAU, KOTOPBIM 3a COPOK, TIOCTETIeHHO
YMCTBEHHO JerpaJIupyrOT, caMi TOro He 3ameuasi. Ceilyac BaM COpPOK TpPH, HO
BBI-TO UyBCTByeTe Ce0sl XOPOIII0, He TaK JIU?» — «...»

He BosHyi#iTeCh, TT0J00HBIE MO/Ie/TH BOTIPOCOB, Oy/ib OHW HEraTHWBHbIE WU
MO3UTUBHbIE, OUY€Hb PEeJKO TPUMEHSAITC Ha TIIPakKTUKe, TaK KaK UX
HCII0/Ib30BaHWe TpeOyeT 3HAUWTE/TLHOTO BPEMEHW M YMEHUsl He TOMbKO BeCTH
cobeceHUKAa B HY>)KHOM HarlpaB/ieHHH, HO TIPU 3TOM ellje U MOoayuyaTh OT HETO
KOHKDeTHbIE, Hy>KHbIe BaM OTBETHI.

YnpascHeHue

[Toany¥icra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTHUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuuTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOTO THIIA.

KapukamypHbie, ympupoeaHHble 60npochl

KapukaTypHble BOIMpPOChI — CMeIHbl, MpeyBe/nueHbl, yTpupoBaHbl. C
MOMOIIbI0 FOMOPUCTUUECKOTO WM CaTUPUUECKOTO MOAYepKUBAHUSI KaKUX-TO



XapaKTePHbIX MPU3HAKOB K HUM TPUBJIEKAlOT BHUMaHHe cobeceHNKa, U AUaJIor
nproOpeTaeT FOMOPUCTUYECKUN OTTEHOK UM CaTUPUUECKYIO 3a0CTPEHHOCTb.

ITo3umugHble yenu KapyvKaTypHbIX BOIIPOCOB — 3TO CTpPeMJIEHUe, UCTIO/Ib3Ys
WUDOHUIO, 3aCcTaBUTh cobece[HMKAa YTOUHWUTb WM  JIOTIOJTHUTH  CBOE
BbICKa3bIBaHUE.

HezamueHble yesneeble ycmaHOBKU TIPOSIBJISIIOTCS B TOM, UTOOBI BHICMESITh
cobeceflHUKa C TIOMOII[bI0 WPOHUYHBIX, LIMHUYHBIX WIA CapKaCTUUeCKUX
BbICKa3bIBaHHUH.

Ilo3umusgHble npumepbl

* «BbI roBOpHTE, MBI MOXKEM YUUTHCSA Ha UCTOPUUECKUX IpUMepax — a rzie
OHU?»

* «B 3emisix ObiBiIeli [/]P MHOTOe M3MeHUIOCh, BbI TIPaBbl, HO U3MEHWIHCh
JIV JKVBYLL[Mie TaM JIFOZU ?»

HezamugHble npumepbl

* «BbI roBopute, Mbl MOXXEM YUUTLCSA HA MCTOPUYECKUX TPUMepax — MbI
""TOJIBKO MOKeM" WU MbI "[layke yUYuMCcs' ?»

* «B 3emnsx ObiBieid ['/IP MHOroe M3MeHWU/IOCh, HO, CKa)KUTe OTKPOBEHHO,
roueMy BbI BejleTe cebdst Tak, Oy/TOo JIFoZi TaM COBEpPIIIeHHO He W3MEHUJTUCH ?»

YnpasxcHeHue

[Toany¥icra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuuTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOIO THIIA.

Konkpemusupyroujue 8onpocsl

KonkpeTtu3saiusi — 310 6osee fetanbHOoe, Oosiee MofpoOHOe ompezeseHye
WIU pa3bsiCHEHHEe TIO/IO)KEHUsI Belllei, CUTyaludd WIX 3SMOLIMOHABHOTO
COCTOSIHUSI TIPU [IOMOILIA OTBETOB Ha MOCTaB/IeHHbIE BOMPOCHI.

B TunuuHbiX (OpMY/IMPOBKaxX UCIOMb3YIHOTCS TaKhe YTOUYHSIIOIUE C/I0Ba U
000pOTHI, KaK «HAllpUMep», «TOYHO», «KKOHKDETHO», «B IeTaJIsiX».

WUx no3umueHass yeib COCTOUT B TOM, UTOObI KOHKDETU3WDPOBaTh



BbICKa3blBaHWe, CJefaTb ero 0osiee TOHATHBIM WM C(hHOPMY/IMPOBATH
OKOHYAaTeJIbHbIN BbIBO/,

HeeamueHas yeab — 3T0 CTpem/ieHUe TOKa3aTh, YTO coOeCeJHUK B CBOUX
BbICKa3bIBaHUSX MNPUHMMAeT BO BHUMaHWE B/IMSHUE U TOC/IEICTBUS TOJbKO
CBOUIX UJIeU, WIH JI0Ka3aTh, UTO OH MTPOCTO TOBOPUT B3/0P.

Ilo3umueHble npumepbl

* «BbI roBOpW/IM O "MyXOBHOM CBOOOJIE TIPH MaTepHa/bHON HUIIleTe" — UTo
KOHKDETHO BbI T10/], 9TUM TTIOHUMaeTe?»

* «He OygeTe /1 BbI Tak Mr00€3HBI IPUBECTH TIPUMeEp ?»

* «4YT0 KOHKpeTHO 0003HauaeT MOHSATHe "CcorraibHasi CIIPaBe/[/IMBOCTD ' ?»

HezamueHble npumepbil

* «BbI ropopunM 0 "AyxoBHOM cBOOO/e TIpY MaTepva/ibHOW HUIeTe" — a
Kak Bbl Ha MpakTHKe cebe 3TO Mpe/icTaB/sieTe?»

* «BrIpasuTecs sicHee, TOXKa/IyHCTa, YUTO KOHKPETHO O3HauvaeT 3TO B JJaHHOM
ciyyae?»

* «Kakvm copepaHueM Bbl I'OTOBbI HArlO/JIHUTh HEKOHKDETHOE TMOHATHE
"coLmasibHas CripaBe/ijIMBOCTh' ?»

YnpasicHeHue

[Toany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuuTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOIO THIIA.

I/IHmpocneKmueHble U OUeHO4YHbIe 80NPOCHI

[aHHBIN TUM BOMPOCOB TpeAriosaraeT caMoHa0/ofleHe U CaMOOLIeHKY, a
TaK)Ke pacKpbiTHe TCUXWYEeCKUX W IMOL[MOHA/BHBIX mporieccoB. OTBeuass Ha
BOMIPOCHI, COOeceHUK TI03HAaeT ce0s, TPOUCXOJUT €ro SMOLMOHA/IbHOEe
camopackpbiTie. TOT, KTO 3a/jlaeT BOIPOCHI 3TOTO THUIMA, CTPEMUTCS Yy3HaTb
JIMUHBIE OLIeHKU, TUTIOTe3bl U MHEHUs coOece/IHHKa.

[To3umugHble yenesble yCMaHOBKU OT/IMYaeT UCTIOIb30BaHUe HeUTpPaIbHBIX
dbopMyMMpPOBOK U yueT UHTepecoB cobecenHuka. «HaBopsiuii MoOATEKCT»



N Pd3HOI'O pOJila HWHCHHYdlLIMKM, XdpPdKTe€pHbIEe [JId He2dMueHblX Ué/1eBblx
YCMAHOBOK, OTCYTCTBYIOT.

Ilo3umueHble npumepbl

* «Kak JIMUHO BbI OL[eHUBAeTe JaHHY0 CTPATerur0?»

* «Kak BbI OL|eHUBaeTe UTOTrY 3aCe/laHusl T10 TI0BOJY TPUHATUSA TIPOEKTa?»

* «Korga, mo-amiemy, MNpeKpaTsTCS 3TH HeTOCHIbHble TpeboBaHUSA K
HacejeHu0?»

HeeamueHnble npumepbil

* «Kak BbI IMYHO OL}eHUBaeTe CBOU IPOBAJl B 3TOM IIpOEKTe?»

* «Kak BbI OLjeHMBaeTe CBOU IPOBajl B POJIA BeJyLlero JUCKYCCUU?»

* «Kak Bbl, UYe/iOBeK, TIPOWIPaBIINii BLIOOPHI, OlleHWBaeTe CBOUX
TIPOTUBHUKOB?»

YnpascHeHue

[Toxany¥icra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TMO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peuyb.
[IpyaymaiTe W 3anMiuUTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOIO THIIA.

HHpopmayuoHHble 86onpochl

[Tpu3BaHbl BOCHOMHATH JAepUIUT HH(POPMAIMKM, KOTOPYI0 CO0eceHUK,
33/lal0IUii TakyWe BOMPOCHI, TOyyaeT MNPU TIOMOILM MPSIMOTO 3ampoca Tio
cyljectsy mipobsieMbl.  MHbOpMallMOHHBIE  BOMPOCHl, B  OTJWUYME  OT
WHTPOCIEKTUBHBIX, TIOMOTAlOT A0OBITH (hakThl. JIMuHOe MHeHHe cobecemHUKA
TIDU 3TOM OCTaeTCs 3a paMKaMu Oecefibl, 3/1eCh IJlaBHOE — TIOUCK «00BeKTUBHOM
uHbOpMaLK», T. €. He COOCTBEHHbIE CY)KIAeHHs, a (PaKThI.

ITo3umuseHble yeau B 3TOM Cy4yae — «yCTAaHOBUTh (haKThbI», pacCrpaliiBas
WY nepecrpaiimBas cobecefHuka. [1py 3ToM desioBek, 3aZlatOIIUiA BOTIPOCHI, He
pacriosiaraeT 3Tol UHGOpMaluel, WIM Mo KpaillHel Mepe OHa Hel0CTaTOUHO
TOYHA, ¥ TAKUM 00pa30M B pa3roBOpe OH ee TI0/yuaeT, [IOTIO/HSIeT WA YTOUHSIeT.

st HeeamueHbIx Yesnell XapaKTepHO, YTO BOMPOCHI KacatoTcsl (DaKToB, yke
M3BECTHBIX COOeceHUKY, 3a/laloilleMy BOMPOChI, TEM CaMbIM OH B Pa3roBOpe



co3maer cebe MpPEMMYIECTBO, KOTOpOe ITPAKTHUECKH JIMIIAeT OTBEYArOII[eTo
IIIaHCOB J1aTh JOCTOMHBIN OTBET.

[To3umugHble npumepbl

* «Kakoe y Bac obpa3zoBaHUe?»

* «Kak cazioBofi, s He MOTY He CIIPOCUTB: KaK Ha3bIBAaeTCsl 3TOT 1[BETOK ?»
* «3BUHUTE, KaK A0OpaThCS /10 BOK3asa?»

HezamueHble npumepbl

* «Bbl rpaxganuH ®enepaTuBHOM PecnyOmuMKd U JIO/DKHBI yBaXkaTb ee
Konctutyuuto. Kak o3arnasieHna cratbsi 5 KOHCTATYLIMA?»

* «Kak no-rpeyecky 3By4uT CJIOBO "UMCTOTA" ?»

* «Kak 3Ba/si1 MoC/IeHIO KOPEHHYI0 XUTeIbHULY TacMaHuUU U Korja OHa
ymepJia?»

YnpascHeHue

[Toxany¥icra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuuTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOIO THIIA.

IloeecmeoeameibHble U onucame/ibHble 80NpPoOChl

IanHbIe BOMPOCH! TpeOyroT, uToOb cOOeCeHUK, OTBEUAIOIIUI Ha HUX, B3sLT
Ha cebsi posib pacckasuuka WM CTOPOHHero HabstofaTesisi, OIMKMCHIBAIOIErO
KakKyre-mb0 MnpoLecchl ¥ COObITHSI.

B ormiuuve oT OTBeTOB Ha MH(GOpPMAalLMOHHbIE BOMPOCHI, 3/leCh BIIOJHE
YMECTHO BbICKa3bIBaTb CBOK) CYyOBEKTHBHYIO TOUKY 3peHHs, KOTOpasi TIOMOTraeT
TIOHATH JIMUHBble KaueCTBa OTBeyvarwollero. IlosumusHble yenesble yCMAHOBKU
TI0/Ipa3yMeBal0T OTPa)keHUe COOBITUN WM PEeKOHCTPYKLIUIO TPOUCXOJSIIETO C
TOYKHW 3PEHHsI yUaCTBYIOLETO WX MPUCYTCTBYIOLETO.

Ecmu yemu HezamueHble — WCIOMB3YHOTCS HaBOZSALIME (POPMYJIMPOBKH,
Tipe/iTio/iararolye ornpesiesieHHble HeJJOCTaTKU UM BUHY cobece/IHMKa.

ITo3umuseHble npumepbil



* «BbI xumu Ba rofia B Kosiymbry — KakoBbI Balllv BIIeYaT/IeHUsI?»
* «Kak Bam mpa3HUK Ha MpeAnpUsTANA?»
* «Kak, c Ballleli TOUKY 3peHusi, MPOM30I11ie/l HeCYaCTHBINA CTyuan?»

He2amueHble npumepbl

* «[Touemy Mo Ballieli BUHe TIPOU30ILIe/T HeCUaCTHBIN C/Tydaun?»

* «$1 Xouy yc/bIlLIaTh, KAKOBO Ballle MHEHHe O KOPIIOPaTUBHOM Ipa3fHUKeE,
KOTOPBIU MOJTHOCTBIO BBILLIEJT U3-T10/, KOHTPOJIS ?»

* «Kak npoxoauio Ballle BOCXOXKJEHUe Ha BeplIuHY I10C/Ie TOro, KakK BbI
y3HaJld, YTO Balll CONTePHUK Y>Ke TaM?»

YnpasicHeHue

[Toxany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peuyb.
[IpyaymaiTe YW 3anuiuuTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOIO THIIA.

Bonpocu-cqeuapuu

C TmoMOIbI0 BOIPOCOB-CLieHApUeB COOeceHUK, WCIONb3YIOIIUN UX,
BLICTpauBaeT TUIMOTETUUYECKYHO TI0C/Ie[j0BaTelbHOCTh (PUKTUBHBIX COOBITHH.
3ajlaeTcst IIpeAro/IOKUTe/IbHAs CUTyaljusl, He CBsi3aHHasd C peasbHOCTBIO, B
KOTOPOU IKOOBI /1efiCTBYeT TOT, KTO OTBeuaeT Ha BOTIPOCHI.

OOBIYHO /1/151 BOTIPOCOB-CLIEHaPUEB UCTIOMb3YIOTCS BBOAHbIE 000POTHI THUMIA:
«[Ipepnonoxum, 4to...», «IIpeacraBuM, 4uro...», peke BCTpPeUarOTCs U MeHee
3¢ dekTrBHbIe (DOPMYIUPOBKHU, MOAUEPKHBAIOLIE NMPUUYMHHOCTb U BpPEMEHHOU
acrekT: «[TockosbKy...», «Koraa...», «[IpegcraBum ciiyuau, KOrja...»

[Tonyuenre  ¢akThueckor  WHQOpPMALMM  3[eCb  He  IJIaBHOE:
«TepaneBThuyecKasg»  Lieib  BOIIPOCOB-CLieHApUeB  COCTOMT B  CHATUU
«TICUXO0JIOTUYeCKUX OGaphepoB» WK B MpuU3biBe K COOeCeIHUKY U3MEHUTb CBOe
MHeHVe, YTO [JacT eMy BO3MOKHOCTb IIO-JPYrOMY OLIEHUTb CUTYalLlUi0 WJIU
JIMYHOCTHbIe KaueCTBa JIpyroro yejoBeKa.

HeeamueHble yeanu cBsi3aHbl C HaMepeHHEM TOATONKHYTh cobecefHMKA K
TaKUM CTeKY/SLUsIM, 4TOObl OH, OTBeuasi Ha BOIPOCHI, 3allle/l B TYNUK WU
BbICKa3aJl OTpULIaTe/IbHbIe CY)KAeHUS O APYTUX JIFOLAX.



Ilo3umueHble npumepbl

* «IIpeanonoxxum, uro Mbl 3akasbiBaeM 500 3K3eMILISIPOB 3TOM KHUIH, Ha
KaKyH CKUJKY TOa MOXKHO PAaCCUUTHIBATL?»

* «[IpeacraBUM Takyr CUTYyal[MIO: Mbl COIVIACHBI TIPUHATH Ballle YyCJIOBUeE,
KOTZja B 3TOM CJlyyae Bbl FOTOBbI HAYaThb?»

« «Ecm  npeamonoxutb, UYTO ~ HeOOXOAUMO  /IOTIOJTHUTEbHOE
¢uHaHCUMpOBaHWEe TIPOEKTa, Y BaC yXe eCcTb Kakue-nibo Hjeu Mo 3TOMYy
TI0BOZY ?»

Hezamuenble npumepbl

» «lIpencraBbTe, UTO BBl SIB/IsSIETECh PYKOBOAUTENEM (DUPMBbI: Ha30BUTE
DYKOBOJUTENIEU OT/AeN0B, OT KOTOPbIX, I[I0 BalleMy MHEHHUIO, CJieflyer
130aBUTHCS?»

* «[Ipenmonoxum, y Bac MosiBUIaCh BO3MOXKHOCTb "OpaTh OT XKU3HU Bce",
HU B ueM cebsi He OrpaHUUMBATE; UTO ObI BbI /le/lanu?»

* «[IpeamnonoxuM, uTo Tiepeji BaMUA TOT CaMblii BbIOOD, KOTOPBIA HEKOTZa
TIpUBeJT K POKOBOH OI11TMOKe; Kak OblI Bbl TIOCTYTIW/IN Ceiuac?»

YnpascHeHue

[Toany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuUTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOTO THIIA.

Onpeae/lume/lbuble 80NPOChI

OrnpesieuTe/IbHbIE BOIPOCHI TPEOYIOT Cy)KeHHsI HeKoero 00600I11eHHOTOo
«thunocodckoro» TIOHATHS, YTOUHEHWS €r0 COJEp)KaHWsS WA TIOMCKa
5KBUBAJIEHTA [IjIsI TPYIIITbI BEICKA3bIBAaHH.

Tak>ke TIPY 3TOM MOKET MOTPeOOBATLCS «IIEPEBO/» CIeI[HabHOTO TePMHUHA
Ha pasroBOPHBIN S3bIK.

Inisi Toro uToOBI OTBETUThL HAa BOMPOC TAaKOrO THIA, OT COOeceqHHKA
TpeOyeTCst TOUHO OTIPe/Ie/IUTh CyTh KAaKOTO-TM00 MOHSTHS, PACKPBIB WX OTMCaB
ero.



ITosumugHas yenesas ycmaHoeka NpeArionaraeT yToyHeHre pacrulbIBUaThIX
orpe/ie/ieHHl, WMEIOIIUX pa3HOoe TOJIKOBaHWEe TIOHSITUM W HeOAHO3HAYHBIX
(bakToB.

HeeamueHasi — miposiBisieTcsi B Tpock0be, uaille fgaxe B TpeboBaHUU K
cobeceJHUKY /1aTh TOYHOE OIpeZiesieHre TepMUHA.

Ilo3umueHble npumepbl

* «Kakue O1jeHOYHbIe KPUTEPUM yCIiexa Bbl Iipejjiaraere?»

* «Kakum 06pa3oMm Bbl coOupaeTech OrMpe/ie/uTh paMOYHbIe COTVIAllleHHs
[I/IS1 3TOT'O TIpOeKTa?»

* «Kak 6bl BbI OTIpe/ie/i/IN MOHSATHe "TUI0X0e yrpaBeHue' ' ?»

HezamueHble npumepbl

* «TepmuH "MeHe[Kep NpoeKTa" YeTKO orpefesieH B HopMaruse 1S=051, a
KaK UMEeHHO?»

* «BbI roBOpH/IM O COBECTH, ZaiTe, MOKaIyiCTa, YeTKoe orpezesieHue!»

« «Kak, mo MHenmo XaHca loxaHa, cjefyeT Ompeje/luTh MOHATHE
"OTBETCTBEHHOCTB ' ?»

YnpascHeHue

[Toany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuUTe MO TPU MO3UTHMBHBIX M HeraTWBHBIX
BOIIPOCA [JaHHOTO THIIA.

Bonpocbl, Hanpae/ieHHble HA 00CMUMCeHUe 83aUMONOHUMAaHUs (OMKpbimble
60NnpocCbl, OpUEeHMUPOBAHHbIE HA cOOeceOHUKa)

Takue  Bompockl  TpeOyloT OT  cobeceHHKA  [IOTIOTHUTEIBHBIX
KOMMEHTapUeB, TTOSICHEHUH W/IH BLIBOZIOB.

[less B laHHOM CJiyuae — Tiepe/iaTh OTBEUAOI[EMY BeAYIIyIO poJib. EMy
Tpe/jlaraeTcsi CaMOMYy BeCTH pa3rOBOp M /laBaTh pa3BepPHYTbie OTBEThHL. B
OT/INYME OT CUTyalliy, pacCMaTpUBaeMoOi HWKe, KOTZa COOeCeHUKY 3aZialoT
WUHTEpIIPeTallMOHHbIE BOIIPOCHI, B JAHHOM C/Tydae OH JIO/DKEH TPe/[CTaBUTh CBOE
cobcTBeHHOe OOBSICHEHHE TpeAMeTa OOCYKIeHus, a He OLIeHWBaThb



(hOpMy/IMPOBKY, IaHHYIO JIULIOM, 3a/]aBIIIMM BOITPOC.

IIpumepnbl

* «4TO 3TO 03HauaeT /15 HAllIUX [1eperoBOPOB?»
* «/Tak, Kakue BBIBOZBI MBI CZleIaeM U3 3TOr0?»
* «Kak MBI Z1eiiCTByeM B 3TOW CUTyaL[AN?»

YnpascHeHue

[Toxanyyicra, 3aKpouTe KHWUTY WIA OTJIOKUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuUTe MO TPU MO3UTHMBHBIX M HeraTHWBHBIX
BOIIPOCA [JaHHOTO THIIA.

HumepnpemayuoHHble (3aKpbimbie) 80NpoChl

Takue BoTpochl TpeOyIOT YTOUHEHW, TOSCHEeHHM, a TakKXKe COIIacusi C
uHTepripeTalyeli (akToB UM Bepcreli, MpuBeIeHHON cobeceTHUKOM.

B [aHHOM C/iydyae y4yaCTHMK pasroBOpa [O/DKEH pPe3lOMUPOBaTh:
TIOATBEPAUTh JIMOO OMPOBEPrHYTh UTO-TO, MO0 yAOCTOBEPUTH, JIMOO MPU3HATh
He COOTBETCTBYIOIIUM JIeMCTBUTENHHOCTU. [laHHBIN 3aKPbIThINA TUIT BOTIPOCOB, B
oTinure OT OOCYXKIABIIMXCS paHee OTKPBITHIX, XapaKTepu3yeTcs TeM, UTO B
9TOM C/Ty4ae 3aJarolliuii BOMPOC He repe/iaeT UHULIMATUBY COOeCceTHUKY, UTOOBI
N00UTHCST B3aUMOTIOHUMAaHMUsI, a COXpaHsieT ee 3a COO0A.

[To3umugHble npumepbl

* «/ITaK, 3TO 3HAYUT, UTO MBI PAaTU(PUIIPYEM ZIOTOBOP ?»

* «M cnefoBaTeNlbHO, BBl PEIIATENbHO HACTPOEHbI HAa TO, UTOOBI
WHULIAMPOBATh TIepEMEHbI?»

* «Tak, Bl OepeTech BbIOPATh KOHCY/ILTaHTa?»

YnpascHeHue

[Toxkany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TIO3UTUBHbIE U



HeraTUBHbIE II€/IM BOIIPDOCOB, O KOTOPBLIX TOJIbKO 4YTO IIJId pe€Yb.
HPH,ZLYMaﬁTe U 3adllMIuTe 110 TPU IIO3UTHMBHBIX KW HEIrdTUBHbBIX
BOIIpOCa AdHHOI'O THIIA.

BOHpOCbl-MOCMllKU

BbIziaroluiicsi )KypHaIUCTCKUM MpHeM: TIOMUMO COOCTBEHHO BOIIpOCa OH
COMePXXUT U KaKoe-TO YTBEpXK/eHHWe — KOHCTaTaluio (akTOB WM Jlaxke
ockopOsieHHe, W 3TO pa3BepHYTOe BbLICKAa3bIBaHWe OIpe/ie/sieT CoJiepyKaHue
otBeTa cobecegHuka. Takum o6pa3oM, pasroBop (QUKCUpyeTCs Ha
oripefie/ieHHbIX TeMaX, a AUCKYCCHsl Be/leTCs BOKDYT COJiepKaHWs 3a/laHHOTO
BOIMpOCa.

UeM pasbllle TI0O CMBICJY OTCTOUT BOMPOC OT TMpeAIIeCTBYIOIIET0 eMy
yTBepXK/eHHsl, TeM Tpy[Hee /Ji1 HaC CHauaja ero TpOBepUTh W MPUHSAThH (WU
OTBEPTHYTh), @ 3aTeM YK€ OTBETHUTb.

[MosumugHas yenb MOAOOHBIX BOIPOCOB, TaK >Xe KaK U MOTUBALIMOHHBIX,
COCTOUT B yTBeP)K/IeHWUH TIOJIOXKUTETLHOTO cofiepkaHusi Gecesibl. Takol Bompoc
«obaropa>kvBaeT» pasroBop, BO3/aeT A0/KHOe cobeCeqHUKY.

HeeamueHas yeneeasi ycmaHoBKa MpOSIBJISIETCS B UCTIO/b30BaHUM KaKUX-TO
OTpUIIaTe/IbHbIX BBbICKA3bIBaHWM, TIPU 3TOM BOMPOC YaCTO 3aJaeTcs He TIo

CYIIIeCTBY.

INo3umueHble npumepbl

* «BbI 3kcriepT B 06nactu ynpaBieHus ripoektamu. Kak Bbl cuMTaere, Mbl
YU Bce He0OXouMbie KPUTEPUU ?»

* «Bbl yxe 3aTpOHyIM BCe BaKHble MOMEHTbI WM UTO-TO OCTa0Ch
HEBBISICHEHHBIM ?»

* «KommyHuKaius — 310 Baiia npodeccus. [ie Bbl 5TOMy YUUIUCH?»

HezamueHble npumepbl

* «KoMMyHHMKallYs1, K CO’KasleHH!o, He Ballla TeMa; a Bbl JIFOOMTe TOTOBUTH ?»

* «B aTOM BOMpOCe BB, K COXKa/JIEHUIO, HE OPUEHTUPyeTeCh, HO, MOXKET
OBbITh, XOTUTE BbICKAa3aTh KAaKUe-TO 3aMeUaHUsI?»

* «YTO KacaeTcsi MPOEKTOB, TO HEKOTOPhIE U3 HUX BbI YyKe MPOBAJUIIU, a BaM
y>Ke y[anoch HalTH (PMHAHCHPOBAHUE [I/Is1 HOBBIX ?»

YnpascHeHue




[Tokany¥icra, 3aKpouTe KHWUTY WIA OTJIO)KUTE ee B CTOPOHY.
OOBsicHUTe CBOMMM CJIOBaMU, B UeM 3aK/IFOUYAIOTCS TO3UTUBHbIE U
HeraTUBHbIE LleJId BOMNPOCOB, O KOTOPBIX TOJILKO UTO LUIa peub.
[IpyaymaiTe YW 3anuiuUTe MO TPU MO3UTHMBHBIX M HeraTHWBHBIX
BOIIPOCA [JaHHOTO THIIA.

Bonpocbi-¢uabmpbl

OTH BOIPOCH (GUIBTPYIOT WX OTOMPAIOT HEKOTOpPbIE TEMbI pa3roBOpa U
(GOKyCcHpYIOT BHHMaHHME Ha OIpeJeJIeHHOM MOMEHTe, acreKkTe WM
BbICKa3bIBaHUU. VIX (PYHKIHSI — OTPAaHUUNThL TEMATHKY U COJI€P>KaHUe IUCKYCCUH
KaKMMM-TO PAMKaMH.

ITo3umugHas yenb B JAHHOM C/Tydae — Cy3UTh KPYT 00CY>K[JaeMbIX T€M WU
rpeceub TPOCTpPaHHBIE PACCYXKAeHUs1 (@ TO M TIPOCTO IIyMyl OOJITOBHIO)
cobecemHUKa.

HeeamueHas yeneeass ycmaHoeka — 3aj/laBaTh OOCTOSITE/IbHBIE BOIIPOCHI,
KOTOpbIe, OJIHAKO, He [JaAyT BO3MOXXHOCTH COOECEeJHHUKY IIPOSIBUTbH CBOE
KpacHopeuue.

[To3umueHble npumepbl

* «KoHeuHO, HAM HMHTepecHa Ballla Kapbepa, OJJHAKO OrpaHUYMMCS TTOKa
CEroJHSAIIHUM JIHEM — UeM BbI celiuac 3aHMMaeTeCh?»

* «be3yc/0BHO, B TIpollecce peajM3alid JIaHHOTO MPOEKTa eCTh MHOTO
WHTEpPEeCHBIX aCTleKTOB, HO UTO, C Balllel TOUKU 3PeHMs], ObI/I0 CaMbIM BayKHBIM?»

* «BbI yXe yCIiejid TTPOMHTEPBBIOMPOBATh MHOTHX JIIOIEM, KTO OKa3asl Ha
Bac 0cobeHHO ITyboKoe BrieuaT/ieHHe ?»

HezamugHble npumepbl

* «KoHeuHo, BbI ObI celuac C y/I0BOJIbCTBUEM U TIOPOOHO paccKaszaiu O
CBOEU Kapbepe, HO OrPAaHUYMMCS, O/IHAKO, CerOJHSIIIHUM THEM — UeM BbI Ceityac
3aHUMAaeTeCh?»

* «/la-;a, KOHEUHO, MOXKHO OOCY)K[aTh pa3/MUHble 3Tarbl peayu3aluu
MpOeKTa, ¥ BCe OHH, BO3MOXHO, UYeM-TO HWHTEpPeCHbl, HO uYTO ObLIO
oripe/esigroLIUM I yCIiexa BCero npoeKra B L[eJIOM?»

* «[IoHATHO, UTO BBl y)Ke B3I UHTEPBbIO Y MHOIMX WHTEPeCHbIX
cobeceJHUKOB, HO OBL/T JIU CPe/Ii HUX XOTsI ObI O/IMH, KOTOPOTO MbI 3HAaeM?»



YnpasicHeHue

HO)KaHYﬁCTa, BBKPOﬁTe KHHUI'Y WK OT/IOXKHUTE €€ B CTODOHY H
00BSICHUTE CBOMMH C/I0OBaMH, B 4UeM 3aK/IIOUAIOTCA II0O3UTHBHbBIE U
HeraTuBHbIE I€/JIM BOIIPDOCOB, O KOTOPBLIX TOJIbKO 4YTO IIJIda peYb.
HPH,Z[YMaﬁTe U 3adllMIuTe 110 TPU IIO3UTHMBHBIX KW HEIrdTUBHbBIX
BOIIpOCa AdHHOI'O THIIA.

BOl’lpOCbl C 3/1eMeéHMmom yaue/leHuﬂ U COMHeHus

Takuvie BOMpPOCHI BbIPAXAKT VAWB/IEHWE WM CTaBAT T10J, COMHEHUe
ckazaHHoe. OHM MOTyT KakK CTHMY/JHMpOBaTh cobecefHWKa (TTO3UTHBHOE
yaAUB/IeHNe), UTOObI OH MPO/I0/DKa/, TakK U BbIpaXkaTh CKEIICUC TI0 OTHOIIIEHHUIO K
€ro 3asiBJIEHUSIM.

Bosblilyto po/ib 3/1eCh UrpaeT TOH — YaCTO OCHOBHYIO CMBIC/IOBYIO HarpysKy
HeCyT MMeHHO MHTOHALIUS U MeXI0MeTHSI.

IlozumueHass yesneeass yYCcMAHOBKA TIPOSIB/IIETCS B CTUMY/JIUPOBaHUU
cobeceiHYKa, YTOOBI OH TIPO/I0/IXKaJT Pa3roBop.

HezamugHas — B HaCMeIVIMBOM KOMMEHTUPOBAaHUM CKa3aHHOTO UM.

INo3umugHble npumepbl
* «A noTtom?!»

* «Hert, nipaBza?!»

* «Bot 31O ma?!»

He2amueHble npumepbl

* HacmewwmBo: «Hy 4to BBI...»
* «/ nipaBja BbI?!»

* «¥Y>KacHo vHTepecHo!» (3eBas.)

YnpascHeHue

HO)KHHYIZCT&, BHKPOﬁTe KHHUI'Y WK OT/IOXKHUTE €€ B CTODOHY H
00BSICHUTE CBOMMH C/I0OBaMH, B 4UeM 3aK/IIOUAIOTCA IIO3UTHUBHbBIE U
HeraTuBHbIE II€/IM BOIIPDOCOB, O KOTOPBLIX TOJIbKO 4YTO IIJlda peYb.
HPH,ZLYMaﬁTe U 3adllMuTe 110 TPU IIO3UTHMBHBIX KW HEIrdTUBHbLIX



BOIIpOCa AAdHHOI'O THIIA.

IIcuxonoz2uueckue 80Nnpochbl

[Tcuxonorust — Hayka O Jyllle, MCUXUUECKHUX COCTOSIHUSIX U TICUXHUUYeCKOM
OrmibITe.

TakuM 00pa3oM, IICUXO/JIOTMUeCKHe BOIPOCHI 3aCTaB/SIOT PaCKPbIBAaTh
co3HaTe/ibHbIe, Oecco3HaTe/IbHbIE U MOZCO3HaTe/IbHbIe UYBCTBA, TIePe)KUBaHUS 1
MOTHBBI JeicTBUll cobecemHrka. OHU TI0OY)KJAIOT €ro OIMMChIBaTh MPUUYWHBI
CBOMX TIOCTYITKOB, OOBSICHATH CBOIO peaKIMI0 U pa3IuuHble H3MeHEeHUs B
TIOBe/IeHHMU.

INo3umueHas yeneeass yCmMaHOBKA TaKUX BOIPOCOB 3aK/IOYAeTCsl B TOM,
yToOBl MpHJATh CKa3aHHOMY OOJBIINYI0 3MOLIMOHANMBHYIO OKpacKy, /aTh
YYaCTHUKY pa3roBopa BO3MOXXHOCTb OTHCATh TIepeXKUTOe UM COCTOSTHUE.

3afiaua He2camugHOU Ye/neeoll yCmaHOeKU — TIpUBHeCTU B Oecery 3MOIUH,
3aCTaBUTh COOece/IHUKA OTPaB/bIBaThCS.

INo3umueHble npumepbl

* «Kak BbI UyBCTBOBaJIM Cebsi B 3TOM CUTYyaLIUN?»

* «Kak BbI Mepexxusiv moTepro paboThi?»

* «Kakue uyBCTBa Bbl UCITBITHIBAJIM, KOT/IA OTJIACH/IM 3aBelllaHue?»

HeeamueHnble npumepbl

 «MTak, Bel MOryOUIu MpoekT. Kak OTHeC/IMCh K BaM IOC/Ie 3TOTO Ballld
KOJIJIeTH, KOTOpPbIe TOXKe B HeM y4aCTBOBa/IU?»

* «Iloce Toro Kak Bac BbICTaBW/IY 34 [Bepb, KaK pearupoBasio Ha 3TO Ballle
OKpYy>XeHue?»

* «/lecaTb MWITMOHOB €BPO Ha CUeTy — W TPU 3TOM TeOs TOKUZAeT
rioApyra. Het yiv 31ech npoTvBOpeyuns?»

YnpasicHeHue

HO)KaHYﬁCTa, 3aKp0171Te KHHUI'Y WK OT/IOXKHUTE €€ B CTODOHY H
00BSICHUTE CBOMMH C/I0OBaMH, B 4eM 3aK/IIOUAIOTCA IIO3UTHUBHbBIE U
HeraTHBHbIE II€/IM BOIIPDOCOB, O KOTOPBLIX TOJIbKO 4YTO IIJlda peYb.
HPH,Z[YMaﬁTe N 3adllMIuTe 110 TPU IIO3UTHMBHBIX KW HErdTHBHbLIX
BOIIpOCa AdHHOI'O THIIA.



Hudggepenyupyroujue eonpochni

MuddepeHiypytolie BONPOCkl TpeOyOT 0T cobeceHUKA OIHO3HAUHOTO U
TOYHOT'O YKa3aHWsl OTIMYMM [IBYX WM HECKOJIbKMX CXOHBIX, YIIOTpeOsisieMbIX B
OZIMHAKOBBIX CUTYAlUsSIX WIM B3aWMO3aMeHsIeMbIX CJIOB, TEPMUHOB, TOHSTHUH,
BbIp@KeHUd. MHOr03HauHOCTh SI3blKa W TOYHOCTh YIOTpeOsieHus:  CJIOB
BBICTYTIAIOT B 3TOM CJ/ly4ae Ha MepBbIii I/1aH.

B JaHHOM THUTIE OTKPBITBIX BOIIPOCOB, B OT/IMUKE OT OMpe/e/IUTe/NbHbIX, T/e
npu oTBeTe TpeOyeTcsi JaTh TOUHYIO JedUHUIMI0, JOCTAaTOUHO OMUCAHUS WU
00ObsICHEeHHUSI.

WX no3umueHas yeab COCTOUT B TOM, YTOObI BLISICHUTh 3HaUeHHe TePMUHOB
Y TIOHATHM, TaK KakK 3TO HY>KHO /IJIsl TIPO/IOJDKEHUs pa3roBOpa, a HeeamueHdsl —
3afiaTb ~ cobece[HUKYy  BOMpOChl, HA  KOTOpble  CJIO)KHO  OTBETUTh
HerpoeccuoHarny.

Ilo3umusgHble npumepbl

* «BbI cka3anu "mpeAnpUHUMATe/b" — MOXKeT ObITh, CTOUT OObSCHUTH, UTO
BbI I10/]pa3yMeBain?»

* «/ kakue ke UMeHHO 0coObie (hOPMBI KY/IBTYPhI Cyli[eCTBYIOT, Tpodeccop
Mtronnep?»

* «Kak ricuxuarp o0bsICHUTe, TI0)KaayhiCTa, KakK Bbl pa3/iMuaeTe rmapaHouio U
130 pEHUI0 ?»

HezamueHble npumepnbil

* «CriopuM, Bbl He 3HaeTe O TpeX OCHOBHBIX KPUTepUsX, OTIMYAIOLLIUX
TapaHoMIO OT MIU30(PPEHUN?»

* «CyuectByeT 250 pa3HbIX onpeziesieHUMM NOHATHS "coBecTh'". Bbl MoXeTe
OMUCaThb pa3nuuus Ae(pUHULUMN, JaHHBIX 3TOMY TEPMHHY TCHUXOJ0roM XaHHOU
Apenar u punocopom Nmmanyrnom Kantom?»

YnpascHeHue

HO)KaHYﬁCTa, 3aKp0171Te KHHUI'Y WK OT/IOXKHUTE €€ B CTODOHY H
00BSICHUTE CBOMMH C/I0BaMH, B 4eM 3aK/IIOUAIOTCA IIO3UTHUBHbBIE U
HeraTuBHbIE II€/IM BOIIPDOCOB, O KOTOPBLIX TOJIbKO 4YTO IIJlda peYb.
HPH,Z[YMaﬁTe U 3adllMuTe 110 TPU IIO3UTHMBHBIX KW HEIrdTMBHbLIX
BOIIpOCa AAdHHOI'O THIIA.



BOHpOCbl, C8s13dHHbIe C eocnpusimuemM U CamMoaHA/1U30m

OTO TakuWe BOIIPOCHI, KOTOpbIe ellle pa3 IIPUBJIEKAIOT BHUMaHHE K
BbICKa3bIBaHUSIM cobOeceiHMKA U TMpe/jiaraloT eMy BHOBb IPOaHAIM3HUpPOBaTh U
OL[EHUTb TO, UTO OH CKa3aJl. YUYacTHUKY Ppa3roBopa peKOMeHYIOT
TIePeOCMBIC/IUTE CBOM BBICKA3bIBAHUSI W TPOBEPUTH BBIBOJbI, KOTOPbIE MOTYT
ObITh Cle/aHbl HAa WX OCHOBaHMU. OJHOBPEMEHHO TaKHe BOMPOCHI
CUTHa/IM3UPYIOT 00 0co0OM UWHTepece 3aJjal0lIero WX K yIiyOieHHOMY
00CY>KIeHHI0 JaHHOUW TEeMBI.

1x nosumueHas yenb — MOOYAUTL coOeceTHUKA ellle pa3 3a[yMaThCsl.

HezamueHas TpOSIB/ISIETCA B OTKPBITOM KOH(MPOHTAI[UK WA B OZJHO3HAUHOMH
1 6eCKOMIIPOMHCCHOM Ol[eHKe JAHHOM TeMbl UeJIOBEKOM, 3a/[af0IIM BOIIPOC.

Ilo3umusgHble npumepbl

* «MoxeT ObITb, CTOUT [JOpabOTaTb TEKCT 3aKOHa, YTOObI WMCIPaBUTh
yKa3aHHbIe BAMU HeJOCTaTKU?»

* «JlocTaTouHO /1M TpaMOTHO COCTAaB/IeH, 10 BallleMy MHEHUIO, TeKCT
3aKOHa, uTOOBI yuyeCcThb BO3MOKHbIe uUpe3BblUailiHble OOCTOSITE/ILCTBA U
CUTYaLAU?»

HezamueHbie npumepnl

* «Bbl oTgaete cebe oTUET B TOM, UYTO JaeTe IIPAaBOIKCTPEMHUCTCKOE
TOJIKOBaHHe 3aKOHa?»

* «Kakyl OTBeTCTBEHHOCTb BCJ/Ie[ICTBHE 3TOr0 OyAyT HECTH Te, KTO
yHacsenyet hupmy?»

YnpasicHeHue

HO)KHHYIZCT&, BBKPOﬁTe KHHUI'Y WK OT/IOXKHUTE €€ B CTODOHY H
00BSICHUTE CBOMMH C/I0OBaMH, B 4UeM 3aK/IIOUAIOTCA II0O3UTHBHbBIE U
HeraTuBHbIE II€/IM BOIIPDOCOB, O KOTOPBLIX TOJIbKO 4YTO IIJIda peYb.
HPH,Z[YMaﬁTe N 3adllMIuTe 110 TPU IIO3UTHMBHBIX KW HEIrdTUBHbLIX
BOIIpOCa AdHHOI'O THIIA.

BOﬂpOCbl-CG}BKu




OTU BOIPOCHI MOCTPOEHBI HAa TEPEHOCe BbICKA3bIBAHWU W/IM BBLIBOJIOB W3
OJHOW TeMaTHUeckoW oOsactd B Apyryto. OHU OTKpPBIBAIOT I1apajuiesid B
TOBe/IEeHUHY WIW MBIIJIEHWH, CO3/at0T HOBbIM KOHTEKCT WU TTePEeBOJSAT Pa3roBOp
Ha JIPyroM ypPOBEHb, JIOTMUYECKY BBITEKAIOIUM U3 paHee CKa3aHHOTO.

Ilo3umueHas yeab B [JAHHOM Cjydae 3aK/IKO4aeTcsi B HEWTpPaJbHOM
riepeBo/ie pa3roBopa C OJHOM TeMbl Ha [IPYTYI0 WM YCTAaHOB/IEHUM JIOTUYECKHUX
CBSI3ed MEXy TEMaMH.

HezamugHas yenesasi ycmaHoeka BbIpaXkaeTCs B MepeHOCe HeraTUBHOI'O
ombITa U3 OAHOU cdephl B APYTYIO UM B MepeBo/ie pa3roBopa Ha HEMpHUATHYIO U
HEeBBITOZIHYIO /it cobeceJHUKa TeMy.

ITo3umugHble npumepbl

* «Bbl Bcerjja oueHb XJIAJHOKPDOBHO pearupyere Ha T[epUIETUU
dbyTbonbHOrO MaTua W HaBepHsiKa COXpaHsieTe camooObrajjaHue Ja)ke TOT/a,
Korjia B pupMe Bce UleT BBePX AHOM?»

* «Bbl oTmMuHbBI TpeHep MrobuTenbckor (yTbobHOM KoMaHbl. CKopee
BCEro, Bbl MPUMeHsieTe Balll TPeHePCKUM OTBbIT U B OM3HEeCe U OH MOMOoraeT BaM
YCITeITHO PYKOBOJAUTD TIOUMHEHHBIMU ?»

HezamueHble npumepbl

* «OueBH/IHO, BbI IIMPOKO KUCIIOIb30BaIU B Balllell HOBOU Mbece TsKesble U
HeTpUsITHbIe BOCIIOMUHAHUS O BallleM JeTCTBe?»

* «Kak B0o0OI1le BbI MOXKeTe PYKOBO/IUTh, €CJIH YyKe TP pa3a Pa3BOUINCH?»

YnpasicHeHue

[ToxkanyicTa, 3aKpolTe KHUTY WM OTJIOXKWTE ee B CTOPOHY M
0OBbSICHUTE CBOMMM CJIOBAMHM, B UeM 3aK/IFOUalOTCsl TMO3UTUBHbIE U
HEraTUBHbIE 1I€JTM BOIMPOCOB, O KOTOPBIX TOMBKO UTO IIlJla PE€Ub.
[TpuaymaiiTe ¥ 3anMIIATe I10 TPU TIO3UTUBHBIX W HETaTHBHBIX
BOIPOCA ZIJAHHOTO THIIA.

[TpaBU/IbHO 3a/]aBaTh BOIIPOCKHI — 3TO TaKOe YMeHUe, KOTOpoe, Kak
1 moboe apyroe, TpedyeT TpeHUPOBKU. [103TOMY TPeHUPYUTECH.



3a/jaHuA /ISl CAaMOIIPOBEPKHU

Cyl11ecTBYeT Tpy BO3MOKHOCTH ITPOBEPUTH CeOsl.

* Bbl oTBeuaeTe Ha BOIIPOCHI BC/IYX, 3allMCbiBaeTe CBOM OTBETHI Ha
MUKTO(OH M aHaIM3UpyeTe UX. DTO IOMOraeT 3allOMHHUTD TTPOUUTAHHOE.,

* Bbl 0TBeuaeTe Ha BOMPOCHI MUCbMEHHO — 3TO 11e/1eC000pa3Ho, OTOMY UTO
B 9TOM CJyyae Bbl YyCBaWBaeTe IIPOUMTAaHHOE B /JBa pa3a ObICTpee U
VMHTeHCUBHee.

 Bul HaxoguTe cebe cobeceqHUKa, BO3MOXKHO, [aXKe TAKOI'0, UbM B3IVIS/bI
CYIIIeCTBEHHO OT/IMYAIOTCS OT BalllMX. BBl Mo)XXeTe BeCTH C HUM JIHOObIe
JUCKYCCHH, HO B TIEPBYIO Ouepe/ib 00CY)KJalTe yykKe MpO3ByuaBIlIMe B Balllei
Oecezie BbICKa3bIBAHMS.

I. Ha3oBuTe Ba)kHeMIlMe MNpaBW/Ia U3 pasfena «Marudeckas cuia
NPaBWIbHOU MOCTAHOBKHU BOIPOCOB»

Kakwue 310 nipaBusia?

Ha uTo cnegyeT oOpaTuTh BHUMaHUe?

KakyuM 06pa3oM MOKHO TO/ITBEP/IUTh BOTIPOC?

UeM oT/IMUaeTCs «Z0INpalliviBaroliii» BOIPOC OT UH(POPMAaTUBHOIO?

UTo oT/IMUaeT HeraTUBHBIM, WIX HEYECTHBIM, BOIPOC OT MO3UTUBHOIO, U/IH
YeCTHOro?

I1. Tlokanyucra, pacCKaXKuTe, 4eM OT/IMUAKOTCSA C/AeAyHoliHe BHABI
BOINPOCOB, ¥ MPUBeAUTeE 10 TPU MO3UTHUBHLIX NIpUMepa

OTKpBITBIX BOIIPOCOB

[To/yOTKPBITHIX BOIIPOCOB

3aKpbIThIX BOIPOCOB

III. TToxanmyucra, OTBeTbTe, 4YeM OT/IMUAKOTCS C/eAyHIlUe BHU/BI
BOIIPOCOB, ¥ MpUBeJUTeE 10 TPH NO3UTHUBHBIX IIpUMepa

[IpAMBIX BOIIPOCOB

KocBeHHbBIX BOIIPOCOB

IV. Ilokanyucra, pacCKakuTe, 4eM OTJIMYAKTCA C/AeAYyHLHe THIbI
BOINPOCOB, ¥ IPUBEAUTE 10 TPU MO3UTHUBHLIX U HeraTUBHBIX MpUMepa

AJIbTepHaTHUBHBIX BOIIPOCOB

HaBogiyx Borpocos



Borpocos-yn10BoK

PuToprueckux BONpoOCOB

BcTpeuHbIX BOMPOCOB

Bornpocog, NMOBbILAILIMX MOTHBALIAIO
[ToKMpYOIIKMX ¥ NPOBOKALIMOHHBIX BOMPOCOB
KOHTpO/MMpyoKX ¥ NOATBEPKJAIOLHX BOIIPOCOB
COKpaTOBCKUX BOIIPOCOB

KapukaTypHbIX, yTPMPOBaHHbIX BOIIPOCOB
KOHKpeTHU3upyoL1X BOIPOCOB
MHTPOCHEKTUBHBIX U OLIeHOYHBIX BOIPOCOB
WHbopMalOHHBIX BOMTPOCOB
[ToBecTBOBaTe/IbHBIX U OMUCATE/IbHBIX BOIIPOCOB
Bornpocos-ciieHapueB

OrnpesiemMTe/IbHBIX BOIIPOCOB

BornpocoB, HamnpaB/ieHHbIX Ha JOCTW)KeHHEe B3auMOIIOHUMaHUS
WHTeprnpeTalOHHBIX BOMPOCOB
BorpocoB-MOCTHUKOB

BornpocoB-¢unsTpoB

BompocoB ¢ 3/7ieMeHTOM YIMB/IEHUSI U COMHEHUS
[Tcuxonoruueckux BOMpPOCOB
HuddepeHMpyOLLIMX BOIPOCOB

BornpocoB, CBs3aHHBIX C BOCOPUATHEM U CaMOaHaIM30M
BornpocoB-cBs30K

V. CdopmyupyiiTe BCIyX, UTO B 11eJIOM BaM /ia/ia IyiaBa «Maruueckas
CWIa NPAaBWIBHON INOCTAaHOBKH BompocoB». Camo c000i, J0mycKawTCs
TOJIKO MO3UTHBHBbIE 0TBETHI.



V. Marnueckas cujia npusbiBa




E1ie ojjHa Mojie/Ib BeJJeHUsI pa3ropopa

YepHas pumopuka — 5mO MAHUNyAUpOB8aHUe 6cemu HeobXoO0UMbIMU
pumopuyeckumu, OuaaeKmuuecKumu, 3pucmuyeckumu U pabyaucmuueckumu
npuemamu 0451 mozo, umobbl Hanpaeasmb becedy 8 dicenamenbHoe pycao U
nodeoouUmMb ONNOHEHMA Uau NyoauKy K dceaamenbHOMy 07151 HAC 3aKAIOUEeHUIo U
pe3y/nbmany.

[ToMMMO TeXHUKH IMOCTAaHOBKU BOMNPOCOB UYepHas PUTOPUKA HCIIOb3yeT
Takke MOZe/llb M JIOTUKYy pPa3/IMUHbIX IIPU3bIBOB, KOTOpPbIe TIOMOTar0T
JIOMUHUPOBATh B pa3roBope.

Moemy cbiHy Momty B aBrycre 2002-ro MCHOMHUIOCH YeThipe roga. Ero
CTWIb OOIlleHusi, KaK U MHOTMX JleTeli ero Bo3pacTa, OT/IMYAeT pejKoe
WCTIONb30BaHWe BOTIPOCOB — OH He CIIpallliBaeT TapTHEPOB, a MobyxKaaeT ux
nerctBoBath: «lIlarma, gocraHb BepeBky!», «IIpuBsbku 37echk kpenko!», «Hy
JlaBail ke, Kpe-e-e-e-e-nko. Kpenue!», «Terepbp MHe Hy)KHa Jorara, /laBail ee
crofia», «AHUK, Hy uau xe», «Ckaxxu O/iMBepy, OH [O/DKEH MPUUTH ! »

Ecnu oH vrpaet ¢ Haleu 104epbi0 AHUK U ee TIopyraMy, KOTOPBIM I1eCThb-
CemMb JIeT, uyallle BCero OHU TOXe «3aJielCTBOBaHbl». Ero ctumb oOieHus
TI0C/IeZIoBaTe/IbHO CTPOUTCSI Ha TIPU3bIBaX U MOOYKJAeHUU K IeUCTBUSAM. « AHUK,
JIuza, nogBrHbTe TpakTOp... HeT, Bo3bMU ero 3a 3ajjHue Kojeca, BuBuaHHa... A
Tereps Npuzesan Croja pacnbslmTens, EBa. .. »

OH uYacTo TOBOPUT «CrMacubo» W «IOXKa/IyHCTa», OAHAKO ITPHU3bIBbI
[leCTBOBATh Y HEro Ha IepBOM MecTe.

KoHeuHO, He/b3s He COIVIaCUTHCS C OHUM CTapbIM COBETOM:

«Kaxkapiti pebeHOK MOXKeT BbIYUMUTb MpaBual» — HO »Kajb TOMbKO, UTO MBI,
B3pOC/ble, MOUTH YTPaTWIXW CMOCOOHOCTb BEeCTU pasrOBOPBI, KAaK [eTd, He
3a/1aBasi BOIPOCHI.

et mpekpacHO B/IaJEOT YepHOM pPUTOPUKOHM, HO Mbl 3a4eM-TO
HaCTOMYMBO UX MepeyurBaeM.

Beio ObI WHTEPECHO TOCUWTaTh, CKOJILKO OyleT CTOUTb MporpamMma
«0bpaTHOTO Mepey4YrBaHus» B3POC/IbIX 00IIIeHHI0 6e3 BOMPOCOB?

Vow1, KoHeyHo, TUpaH, XOTS U CHMIIATUUHBIN, HO BOT UTO Ba)KHO: y HEro
eCThb TOHSITHAasi CTpaTerusi OOIeHHs, OCHOBHasi OCOOEHHOCTb KOTOpPOW —
TIOCTOSTHHOE HCII0/Ib30BaHUe TIPSIMOTO MpHU3bIBa K J€MCTBUIO, KaK MOKa3aHO B
TIPUBE/IeHHBIX MHOIO TIpUMepax.

Yo Takoe npusbIB?

[Tpu3biB — 3T0 TpeboBaHWe, UTOOLI €ro ajpecar COBEpIIW Kakoe-1ubo



JIelCTBYE WK UTO-TO CKa3all.
OTO yKa3aHMe MMIIePaTUBHOIO XapakTepa, KOTOpOe HCIOJb3yeT IIpsiMoe
obpariieHue K MapTHePY.



HoBoe nsmepenue npu3bIBOB

Kaxx/iplii pa3roBop Tipec/ieiyeT OIpefie/ieHHYIO 1ie/ib, KpOMe TOM, UTOObI
TIPOCTO TO/IZiepXKUBaTh Oeceny.

KT0-TO XOUeT MoBIMAThL Ha MOTHBBI ITOCTYTIKOB U TTOBeZieHre cobecenHUKa,
TI09TOMY OH TOChHIZIaeT eMy MpHU3bIB K JehcTBUI0 («Thl J0/DKeH HaKOHel] c/ieaTh
TO-TO U TO-TO!»). IIpojaBel], «obpabaTbiBaroOIUii» TOTEHI[MATBHOTO K/IWEeHTa,
WCTIONB3Ysl TIPU3bIBBI, TIOABOAUT €Tr0 K 3aK/IF0UUTeTbHOMY Borpocy: «B Takom
cllyyae HeT TIPUUMHBI, MeIIaloIed BaM MPHUCOeAWHUTH 3Ty MOJe/b K CBOei
KOJITIeKI[UM, He Tak Jiu?» Cofep)kaHue TpU3bIBOB MOXeT ObITb pa3HbIM:
COBEpIIUTh TIOCTYTIOK, TIOyMaTh, KyITUTh, C/le/laTh WK He /ie/laTh UTO-/TH0O0.

VX KaneWJoCKOMN TaK >Ke pa3HOI[BeTeH, KaK M CIIeKTP TeM pa3roBOPOB.
WHorma c mpu3biBoM oOpalraroTcss TpPsSMO, WHOT[A 3aByaJMPOBAaHHO WA C
Pa3HbIMH OTrOBOPKaMH.

Ho B 3TOM KHWre BBOJUTCSI HOBOE TIOHSITUE TIPH3bIBA, C KOTOPBHIM MBI
BCTpeuaeMcsi BO MHOTHX cdepax Haillel >KM3HU U, He B TIOC/IEHIO ouepeib, B
npoeccruoHasbHOM 0011jeHHH. YacTo A1 Toro, uToObl TIPU3LIBaTh U TPeOOBaTh,
HaM He XBaTaeT MY)KeCTBa MOWTH Ha KOH(POHTALMIO, TI03TOMY MbI CO00IIIaeM
cobeceJHUKY O TOM, UTO HaM OT HEro 4YTO-TO HY>KHO, B MSTKOH, YK/IOHUMBOM
dbopMe, TIPUKPBITON KPACUBBIMU CJIOBAMH.

«CKaXkul, UTO Thl XOUelllb, U ThI MOYUMIIIb 3TO!» — K COXKaJIeHHIO, JaHHOe
TIPaBU/I0 peko cpabaTbiBaeT, TaK KaK Mbl UaCTO He OTBa)KHMBAEMCS UETKO
OTIpeZIe/IUTHCS C HAIlIMMK TPeOOBaHUSIMU U >KeJTaHUSIMU.

YeTKWi TMpHU3bIB BBIHYXKJAeT HAC 3aHATh OAHO3HAUHYIO TIO3MIHIO, He
OCTaB/IsIsi B OOIEHUU HesICHOCTeM W OesbIX TIATE€H, KOTOpble MbI TaK JIFOOWM:
HesICHOCTel MeX/ly TeM, uTo OyzeT (CKa3aHo), U TeM, UTO UMEHHO Mbl YCJIBIIINAM,
MEX]Y «CBIIIATh» U «IIOHUMAaTh», MEXKY «TOHUMAaTb» M «COT/IAIIaThCSI».

Kakuie KOHKpeTHO MPH3bIBbI MOYKHO MCIIOH30BaTh?

K HammMm yciyraMm IIMpOKasi IMajiiTpa BO3MOKHOCTEH, C KOTOPBIMU MbI
BCTpeUaeMCsl KaXK/[bIM /1eHb.

UYepHo-0e/1bili MeHmMaaumem npu3bléa

MHorve mnpu3biBbl  MpeAJjiaral0T  cjenaTb Ha  KOTHUTUBHOM WU
9MOI[MOHAILHOM YPOBHSIX TICUXOJIOTMUECKUM BLIOOD MeXIy «4epHbIM» U
«benbiM». Takol MpU3LIB [Ie/IUT Hallle OKpYy)KeHWe, AeUCTBUS U MbICIA Ha



CMBIC/IOBbIE TIapbl TUIA «XOPOLIUe/TIJIOXUE», «BPaK[eOHbIe/Apy)KeCTBeHHbIe»,
«MoOpasibHble/aMopasnbHbie» U Jpyrue Mo/00HbIe Kareropud. B cpaBHeHUM C
IpeBnuM Pumom, THe Bo BpeMsi IIaiMAaTOPCKUX 0O0eB 3puTeNt0, KOTOPOro
TIpU3bIBa/IM  pelnTb CyAbOy T/afvaTopa, AOCTaTOYHO ObLIO BCETO JIWIIIb
MoKayaTh WM KUBHYTh TOJIOBOM, TIOAHSTH WM OIMYCTUTb OOJBbIION masnel], —
TripoLielypa BbIHECEeHUsI IPUroBopa yripoieHa. [IoHATHBIM /151 3arafHOro Mypa
Takol o0pa3 MbIC/el cran mociae Toro, Kak Mpak 2 aBrycra 1990 roga
okkynupoBasn Kyseitt. CBoU TIpU3bIB 3allIUTUTh CBOOO/HBIN MUP, U B YaCTHOCTU
KyBeirT, amepukaHckui npesnzieHT [xopmak Byl Beipasun Bcero B HeCKOMbKUX
c/oBax: «Bparu Moux BparoB — MoH JIpy3bs!»

[Togob6HOe OaHa/bHOE «4YepPHO-0e/10e» MBIIUIEHHe, TPOCTEHIIyI0 CXeMY
«WNU OpYT, Wiv Bpar» Byl ucrnosb30Bat fjis TOro, uToObl 3akiedMuTh Mpak u
mmyHo Cappama XycelHa Kak Bpara, 4ro IIOTOM OTpaswWia BO MHOTHX
KapukaTypax «CBoOo/iHasi» Tipecca.

MuiiieHbI0 T10[J0OHOTO TIPU3bIBA MOXKET CTATh KaXK/bIM, uell JIMUHbIN OIbIT
TIPOTUBOIIO/IO’KEH OINBITY OIMOHEeHTa U KTO TeM CaMbIM YIpOXKaeT IOIIaTHYThb
yOexx/1eHus1 ToC/ielHer0 Wi MPOCTO JAeMOHCTPUPYeT [pyroit obpas [eicTBuii
WM Mblc/ied. Elle ofHUM NpUMepoOM MOXET CJIY>KUThb TOK-1I0y Jpuxa beme, Bo
BpeMs KOTOPOTO TpUIJIallleHHbIe B CTYJUIO TOCTU (peusb 1jla O MUPOTBOPYECKUX
MHUCCUSIX C HCIIO/b30BaHWEM BOeHHOro KOHTHUHreHTa OOH) B KOHI|e KOHLIOB
3alUIM B TYMUK, C/eAysi CXeMe «eC/yd Thl He MalU(UCT, TO MOTeHLMaIbHbIN
ybuiitia». [Ipy 3TOM OCTasoCh HETMOHSTHO, TOBOPWI JIM KTO-TO BOOOIe O
«MHPOTBOpPUECKUX MUCCUsAX»? [IpU3bIBEI MOTYT CMOCOOCTBOBaTb «MYTalUM»
oOpa3za ornmoHeHTa B 0Opa3 Bpara.

CuHOpom nomMowju 8 npu3bleax

Pa3ivuHble ydpexxaeHUsi, OpraHu3aluu U MpPeAnpUsTUs MPOBO3I/IAIAI0T
TIPU3bIBbI, UCMOb3ysd «CHHAPOM TMomoln». Hanpumep, momougs [epmanuu
Pa3BUBAIOIIUMCSI CTPaHaM TMPOXOJUT MoZ, AeBu3oM «Ilomorast uM, Mbl IOMOTraeM
U cebe», KOTOPBIM PyralOT CTOJIb >Ke YacTO, CKO/b U LUTUPYIOT! MBI pOXK/IeHbI,
yTOOBI TIOMOTATh JIFOASIM B 3TOM MUpE, TZe CTOJBKO HY>KJAFOIIUXCS B TIOMOIIIU.
To/bKO BOT COMHUTEJTBHO, 1eACTBUTE/LHO /U 38 3TUM CTOMT UCKpeHHsist 3a60Ta
0 JIPYTUX JIOASIX U «OpUEeHTAIUs Ha IPYroro uejoBeka». B mobom ciyyae Takas
¢bopMa Mpu3bIBa OXOTHO MCII0/Ib3YEeTCSsl, TaK KaK OHA YKpeIUisieT W TOBBILIAeT
Hallly CaMOOLIeHKy, W00 KOMy He HpaBUTCSI UYBCTBOBaThb Ce0s 3TaKuM
0eCKOpPBICTHBIM ~ TIOMOIIIHMKOM,  MOJIO[UMHON,  COBpeMeHHbIM  10OpbIM
CaMapUTSHUHOM,  DbILIapEM-KPECTOHOCLIEM TP OUEBUJHOM  Je(uLUTe



10/JOOHBIX repoeB B COBPEMEHHOM MUpe?

Modenb K03/1a omnywjeHusi u Npu3bie

Bbl HalijeTe TIpUMephbl WCIIO/Ib30BaHUsI 3TOM Mojenu B JiroOoi
TIpeiBLIOOPHOM KaMIlaHWH, TTIOTOMY UTO TIPU3bIB BbIOpAaTh Ty WK UHYIO MapTUIO
yacTo TMOAKPeIvIseTCs MoucKaMu Ko3ssa otnyluenus. Tak, B 1990 rogy 3Ty posb
urpana CIII, motomy uTto 0OBSB/ASIOCH, YTO OHA CMOCOOCTBOBAana «3aCUJIbIO
uHoCcTpaHHoro» B I'epmanuu. B 1994 rony mipenBeibopHasi KamrmaHUs $ICHO
roKas3asja, uUTO [pOorpaMMbl TakK HasblBaeMbIX TIPaKJAHCKUX [apTUH
npelycCMaTpuBaiu coxpaHeHuWe 0Oe3paboTuilbl B CTpaHe, HO Bparamu
(<KOMMyHUCTaMW»  WIM  «HeOHalUCTaMW» — TI0  KpaulHel  mepe
TIOTeHI[MaIbHBIMU) PeLTeIbHO O0BSIBIS/IUCE BCe, KTO OT/la/ CBOM rojioc He 3a
rpakJaHCKUe IMapThMi. Tex, KTO IIpOrojocoBajs 3a 3ejIeHbIX B YC/I0BUAX
5KOHOMHUECKOrO Crazia, Ha3blBa/lU JIFOAbMH, «JaJIeKUMU OT peajbHOCTW». Elne
Govibliie OCTaNOCh N30MpaTesisiM, UTHOPUPOBABILIMM BbIOODHI, Ubsi TACCUBHOCTD,
OKa3bIBaeTCsl, «IIOMOrasa 3KCcTpeMucTam». OIHU KO3J1bl OTITYILEHUS] B PU3bIBAX
1 oOpalljeHusIX MOTYT ObITh JIeTKO 3aMeHeHbl Ha ApyruX. Ec/iv ueiHbIi KanMar,
0COOEHHOCTH 3TOXU U CUTYalUsl 6/1aronpusiTHbl — MUD He 00si3aTesTbHO /1e/TUTCS
Ha BUHOBATbIX U JKEPTB: BMECTO IIOC/IeJHUX IIOSABJISAFOTCS TepoH, KOTOpble
OCMeJTUTUCh OOBSIBUTE BOWHY 371bIM /IEMOHAM.

«I¢dexkm nobedumens» u npusbie

[Tpu ripoBeZieHUM BbIOOPOB BBISICHUIOCH, UTO Ha TeX u3buparesei, KOTOpbIe
ellle He cjlefla/ii CBOW BbIOOD, CUIBHO B/USIIOT Pe3y/bTaThl COLMOJIOTHYECKUX
ornpocoB. [lapTtus, KoTopasi MO pe3y/bTaraMm OMPOCOB JIUAUPYeT, MOay4yaeT OT
9TOM TPYIbl u3buparesiell «mpeMuto MobequTesNis», a TeM CaMbiM U 0OJIbIIIe
IIIAHCOB Ha Mobefy MO CpaBHEHWIO C MapTUusMu-ayTcaiiziepamu. IlogoOHas
TeH/IeHI[MsI TIPOCMAaTpWBaeTCsi W B TIpPU3bIBAX, aJpPeCOBaHHBIX Ppa3/UUYHbIM
1[eJIeBBIM TPYTITIaM.

B f[aHHOM ciydyae opaTop ame/iMpyeT K CBOeW ayAUTOPUH U TIbITAeTCs
UCTIONBb30BaTh  «3(deKT Tmobeaurensi», ONHOBPEMEHHO CBf3aB €ro C
oripefie/IeHHbIMU JIeMCTBUSIMU WM 00pa3oM MbIC/iel, KOTOpble OH CTPEMUTCS
HaBs13aTh CJTyILIATesIsIM.



Co30aHue Komn/ieKca UMbl U U30ae/seHue om He20

Co3HaTe/lbHO WIM HEOCO3HAaHHO Mbl CTaBUM Tiepefi cob0il BOMpPOC, 4ero
XOTUM J[IOCTAUb Ha ONpe/leJIeHHbIX STarax Halled >XWU3HU B Pa3/IMUHbIX
«3K3UCTeHIMaMbHbIX» CUTyalusix. [Ipu3bIBbl K BBIMIOJIHEHUIO JI0jiTa WU
TPU3BIBBI, OTMPaB/bIBAIOIME YK/IOHEHWE OT HEero, MCIO/b3yIOT KOMIIJIEKC BUHBI,
OHM OTATOIIAKT WM OCBOOOXKJAIOT Hallly COBeCTh (HENpocTo [aTh
ornpeie/ieHde, 4YTO Takoe COBeCTb, HO, BIIpOYEM, OHa M TakK HeIIOX0
dbyHkimonupyet). Harpumep, mipu3biB O0MKOTHMpOBaTh TOBapbl M3 Hopeeruu
BbI3BaH yTPBI3€HUSIMU COBECTH TIO TIOBOJy UCTpeO/IeHUsT KUTOB ee KUTOOOMHBIM
dbnorom.

Ho Hama coBecTb [elicTByeT u30upaTenbHO: HarpuMmep, KOrza
TIpeTeH/IeHTbl Ha TIo/IyueHHe TIOJIMTHUeCKOro YOeXKuilla B3bIBAaIOT K HaM U
yIIPEKarT B TOM, UTO, OTKa3bIBasi UM, Mbl OTPEKaeMCsl OT 3araJHbIX TIPUHIIUIIOB
CcBODOO/IBI ¥ IeMOKPATHH, Mbl 3T MPU3bIBbI HE CJIBIIIINM.

OTOT CIMCOK BCEBO3MOXKHBIX TWUIIOB BO33BaHMM s MOT ObI TIPOZIO/DKATh
6eckoHeuHo. Haripumep, B BBICTYIVIEHMSIX CTIeI[Ma/IMCTa TI0 SKOHOMUKE WU
TO/IMTAYECKOTO JIesiTe/Isi Mbl MOYKEM YCJIbIIIATh U TaKKWe TUIbI MPU3bIBOB, KaK:

* 5SKOHOMUYECKU OPUEHTHUPOBAHHLIE;

* [IOCJIAHUS, Kacaroluecs 3alUThl OKPY>KaroLel Cpe/ibl;

* STOL[eHTPUYHBIE;

* M0C/IaHUs, CBA3aHHbIE C MY)XCKUM JOMWHMPOBaHHWEM WM, Ha00OpOT, C
SMaHCUTalUen;

* a/ipeCcOBaHHbIE [EHHOCTHOMY BOCIIPUSITHIO ay[IUTOPUY;

* MIOMBITKY 3aBOEBaTh MPU3HAHUE U T. . U T. T.

Hpu3b16 KAK YKa3adHueé K KOHKpemHomy delicmeuio

[Tpu3sbiB — 60mee 3¢dekTBHOE CpeCTBO, UeM BOMPOC, €C/IU peub UjeT 00
yKa3aHUM COBEePIIUTh Kakoe-1ubo JieiicTBUe.

B B033BaHUM COZIEPKUTCS HE BOTPOC TI0 MOBO/y KaKOro-imbo pellieHus — B
HEeM Yy)Ke 3aK/IueHO caMmo peuleHue. Haljpure ommuuss B C/eyrOLUX
rpymMepax.

ITpumep 1: «T'ocnioguH Miosiep, He MO Obl Bbl OTKPBITh OKHO?» XOTSI
3TO He TIPSIMOM BOMPOC, HO, TaK Kak 37leCh YIMoOTpeOsieH T/Iaro «MOub», C
Oo/IbIIION BEpOSITHOCTBIO MOXKHO yTBep)K/aTh, UTO TOCTIOAWH Mriosijiep BCTaHeT
CO CBOEro MecCTa U BbINOIHUT NpockOy. Ceituac oH BefieT cebst BeXKITUBO.



«l'ociogyn  Mrossiep, BBl OTKpoeTe OKHO?» bosiee  rmpaBusibHas
dhopmynupoBKa.

Ilpumep 2: «locriopuH Mromniep, OTKpPOUTeE, TIOXKAJTyMCTa, OKHO T103a[u
Bac!» M 3T0O OH TOXe Cc/esaer.

Ho:

* Bomnpoc rmpefocTaBisieT TPUHSATHE pellieHusi cobeceHUKY, TPH3bIB
TIpe/ITio/iaraeT, UTo y»>Ke eCTh FOTOBOe pellieHue, He 3a0biBaliTe 00 3TOM!

* [Ipu3blB — 3TO UeTKOe yKa3aHWe, KaK [elCTBOBaTb WIA UTO HY)KHO
CO001UTh, KOTOpOe TpebyeT KUCI0/Ib30BaHUsI MPSIMOTO ObpartiieHys!

Bbl, BO3MOXKHO, BO3pa3uTe: He 3BYUYMT JIk TIPU3BIB HECKOJILKO HEBEXKJTUBO?

Het, motoMy u4TO, BO-TIepBbIX, [VIABHYIO pOJib 3[leCb UrpaeT TOH, a BO-
BTODPBIX, OOMBIIMHCTBO JIFOflell 3TOTO JjaXke He 3aMeualoT; YC/bIIIaB MPU3bIB U
HauaB [1eliCTBOBaTh, OHU PearvpyloT, He pa3fiyMbIBasi O TOM, UTO «IIOMa/JMCh Ha
YAOUKY».

C TOro MOMeHTa, Kak 5 Ha OJHOM J>KyPHaJUCTCKOM CeMHHape B
usfarenbcTBe Axel-Springer 3amMeHu o6cyxieHre TeMbl « TeXHUKA MOCTaHOBKU
BOMIPOCOB» 00CYy)XeHreM Apyroi Tembl — «[Ipu3bIB», HA MHOTUX 3aHATHSX S
TIPOBOXKY «TeCTUPOBaHKE» CBOUX C/IyLIaTese.

B 00bIYHOM pa3roBope MHOTME 3TOr0 He 3aMeyarT, a B CO3HaTeIbHO
KoHTponupyemoii Oecene 80 % yuaCTHMKOB, K KOTOpPbIM oOpailaauchk C
TIPU3BIBOM, Cpa3y «3aBOJW/IMCH», B TO BpeMsl KaK OCTa/ibHble pearupoBaiv Ha
TIPOUCXOJSLLee C JIETKOW YCMELLKOM.

Kak ¥ BOMOpOCHI, TPU3bIBBI — UY[JECHbI WHCTPYMEHT, IOMOTraroLui
pa3HO00Opa3uTh KOMMYHHUKALIMIO, TIOTOMY UTO Bbl MOKETe TIPUMEHSITb ero KO
BCEMY CIIEKTPy CJIOBECHBIX (DOPMYIUPOBOK. [ljis TPEHWPOBKU COCTaBJ/IEHUS
TIPU3BIBOB BbI MOXKETe UCII0/Ib30BaTh Te >Ke YIpa)XHeHHsl, UTO U TIpU 0TpaboTKe
TeXHUKU TTOCTaHOBKU BOMPOCOB. [lepesienaiiTe BOMPOCHI B MPHU3bIBLI U CIeAyHTe
yKa3aHusM K ynpakHeHHI0. O[HaKO eCTb OJHO MNPUHLIUIUA/IbHOE OTINYUe
NpU3bIBa OT BOMpOCA: MPU3bIB He MpejjiaraeT UCKaTh pellleHue, a TPernogHOCUT
ero Kak JIaHHOCTb!

[TomeHsitiTe B OOBIUHOM pa3roBOpe BCe BOMPOCHI HA TIPU3bIBBI, U BBI
[10MIMeTe, UTo:

* BaM 3TO JlaeTcsl C TPYJOM, TaK Kak C /eTCTBa HaC yuar ApPYTrMM IpuemMam
Be/leHUsi KOMMYHUKAI[UU — HAC HAMEPEHHO «T1epeBOCIUTHIBAOTY, UTOObI BMECTO
TIPU3BIBOB MbI T10J/1b30Ba/IMCh BOIIPOCAMY;

* Balll CTWIb KOMMYHUKAlIUA CTaHOBUTCS Oosjiee MpSIMBIM U
HeIoCpe/ICTBEHHbIM;



¢ Badlll1 CO6€C€,E[HI/IKI/I HAUMHAIOT Cce0s1 BECTU TaK JKe.
M nioMHuTe: B 3aBUCHUMOCTU OT [A03bI TIPDHU3BIBBI MOI'YT OBITE U A00M, U
JIEKAaPCTBOM. ITocTosiHHO «IIPU3BIBATB» — TdK K€ IVIYIIO, KdK U BCerJd U BCIOAY

TOJIBKO «CITpAllIBATh>» !

Ectb OJHO IMPUHIMIINA/IbHOE O0T/IMYHE IIPU3BbIBA OT BOIIPpOCA:
IIPU3bIB HE IpeJ/ialdeT HCKATb pellleHne, d IMpPernojgHOCUT €ro KdkK

JTAHHOCTB !

Euwje HecKonbKO npumepos (hopMyAupOBaHusL:

a hopate aonpoca
A RKAKOGO BALEe MHeHHe?
Uro BH JyMaeTe 00 3ToM?

Bu  MokeTe
NoBoay?

UITO-HH 6}-’,5[ b CKA3aTE TG 3TOMY

He MOIIH G BB BHICKA3ATE CBOE MHeHHe?

1 4aro ke ganvie?

Brl He nporHe
AHUCKYCCHH?

CTATE  CABIVIOUIIM  BeIVIIHM

He MOrIH OB BRI H3AOEHTE 3TC TOAHOCTRES?

a lopate npussiad
BHICKAKHTE HAM BAallle MHeHHe!
[MopedadTe HaM O BALIHX COOOPAKeHUAX!

[TogenuTech ¢ HAMH Balllell oUeHKOH!

CpopMynpyilTe Bay NO3HLHEO!

[Mokaaviicta, OPOIOIEANTE Pa3BHBATE  TeMy
Aannie!
BozpMHTe Ha cedd  JaJdbHelllee  peleHHe

AMCKYCCHH, TOwAAvieTa!

JopeduTe, TOEAAVACTA, BALY MBEICIE A0 KOHLA!

prwepbl KOMMYHUKAMUBHO2O npu3bled C UEMKUM YKA3dHUEM U NpAMbIM

obpawjeHuem
* «OOBsICHUTE, TIOXKATYHUCTA. .. »
* «ObochyiiTe 3TO!»
* «OOBSICHUTE MHE BCE Ke...»
* «Pacckaxku, oXKaayucTa. .. »

* «['ocrioguH Miosiep, ipuMuTe Ha cebsi poJsib BeAYIIero AUCKYCCHIO. . .»
* «[ToxasnyiicTa, OTKpOUITe JUCKYCCHIO. . .»

* «/lokaxxure 310!»
* «Ckaxkure!»
¢ «OrUmmTe HaM...»

IIpumepnbl

npusbieog8 K Odelicmauro,

umo coomeemcmeyem Uemkomy

mpeboeaHuto npouszeecmu delicmeue u npsimoe obpaujeHue

* «/laBaiiTe BCe >ke IpYMeM 3TO».



» «Cnenavite 3TO!»

«3acTeHorpaupyiTe, NOXKaaynucTa».
«/loBepbCst MHe!»

«[louenyit meHs!»

«ITogymait cepbe3HO O TOM, UTO Jie/aelllby.
«O603HaubTe TEMY Pa3roBOpa».

WHTepecHbl KaKk KOMMYHUKAaTWBHble BO33BaHUSl, TaK U TIPU3bIBBI K
JIeMICTBHIO, HO 3aMEHOM BOMpOCa CJIy’KaT TpeXK/e BCero mepBbie, OTHOCSIIAECS
HEeTOoCpe/ICTBEHHO K BeJJeHUI0 pa3roBopa.

[ToxkanyiicTa, OAHOBPEMEHHO C TpaBWIaMU TIOCTAaHOBKHA BOIMPOCOB
oOparuTe TakxXe BHUMaHUe ellle Ha JBa mnpuHIuNa. Kakabii pasroBop
ripec/iefiyeT Kakyro-TO 1ieJib, ¥ MPU3bIBbI — He TIPOCTO HEOOXOAUMOCThL BpeMsi OT
BpeMeHU HarloMuHatb 0 cebe cobecemHuky. OHUM TIOMOTAKOT OTpeeUTb U
peasn30Bath 3Ty Liefb.

[TpaBU/ILHOE UCIMO/b30BaHKe TIPU3LIBOB — yMeHUe, KOTOpoe, Kak U Jitoboe
npyroe, TpebyeT TpeHUPOBKU. [103TOMY TpeHUPYHTECH.



CnHCOK MC0/1b30BAHHOW JIMTEPaTyphl

Hwke mipuBe/ieH CITUCOK KHUT U CTaTel, KOTOpble MHOK UCII0J/Ib30BajUCh,
BbI3BalM MOW UWHTEpeC U CUWTAIOTCS OCHOBHBIMU MCTOUHUKAMHU TIO
obcy»kaBIteiics: Teme.

Byny OGnarosapeH, ec/iii Bbl TOMOXeTe MHe TOTOJHUTh 3TOT TiepedyeHb
WHTepeCHBIMU WU/U BbIZAIOIIUMUCS TTPOU3BeJeHUSIMHU.
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notes




CHocKH
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obo3Hauatolriee HefiesiHUe. — [Ipum. nep.
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