IOMutpum Kot

UPAUTHHT

gon, | KAK HE CbECTb =

Il |

=]

A0TOPBIE -
JLJ}*'Ji',".j'_iI CUBAHy "'E:":.":.., 5 “"E'::

il HCTODE MR O L T
o T < e [0 L] T s e
“-.' EFMp T il TN BT T O =
& R <00 K e, Byl oo sonee wetate Teelt e
SRR il T, I o DS SRR T L b
a1 OB TTOCD O 0T L L
DREa. = bw Bl =0 nEsuete, 8 ofussptecs. Begate
wraezas o Hanpessep FOEDDMTTE B TEECTE B O T
Bl i FDHEBARETE, mm-umum-nl:—?fhw'a THE PRl L AT 6 F0 QO
m"l’_ ”‘I’.“mm_ g a=s Teac T yu kil O, Ty Te 8 Bogosopat o SadTuw M
el T TR e mw B o E - el i LR E |'|'.-|..,—..|rmw Plicon Bt Satand v 5t T S

BN Rl R R e AATE RS KO0 T T CRe AT Bl se BCTOpWIH, 3 Mo RABys
HTE PR L i- AT ALYLEGD Pl | ST BT Yl N TIRLA B T Cn'.---'-\:lﬁ'ﬂh'ﬂh_-'
¥ 13

[ kg 1w T Sue EagTrEn, KK yIHaTe, ByaeT vescnes WiTaTe fexct ane et Nip
Immn B LY n

L i Mymi TR PETE . e e DeDnd REMenhiET Piare, B B iean = b 1 e ¥ "
R A L b o i ¥ o1 S TS0 T L BT e BT W a0 OO Lt 1 il - gl 3

BaE 3ased Ay AREom il o Pl Pt B e Pewnte, o Ol e, B o B
n—— WA LW Hanpeeeg s Bl o i T B T WL - P pa

i P AT 1 s w we T o T M o oo B
THpH R L Y PEEETy -
¥ | pERETE.
Ewme ' o T e 8 efo
S BE FEHAT WMTETE TEECT Ans HeT T Mg
mpn celia, e P, B B =B AT A i AR
[ Ol opaiy AP0 © PO T et 18
Py € whskeTosd, B 37004 GCRORRIE =i B 1w 1 Ta G
i i INETE B Arbenas ot owle roa L
NomHD D, WO
&Y, HET PR
Oy PEOTRMNT M TR S W ILSE TR A

=NMNTEP" R



Annotation

OTta KHWra — HabOp MeTOAWK, TIPUEMOB U CEKPETOB IO HalMCaHHUIO
TIPOZIAFOIIMX TEKCTOB (TEKCTOB /IIi CaWTOB, TOAWUTpaduu, KOMMeEpUYeCKHUX
TIpe/I/IOXKEeHUI U IPYTUX peK/IaMHBIX 1iesieii). Kaxkziast r/1aBa Co/lep>KUT COBET WU
TIpYeM, TOTOBBIM K MCIO/b30BaHUIO, — HAllpUMep, KaK Harvcath 3hdeKTUBHBIM
3aro/IoBOK [I/Is1 TeKCTa. UWTaresb OTKpPbIBA€T KHUTY Ha HY)KHOM CTpaHHUIIE,
BbIOMpaeT HeOOXOIUMBIN €My COBET WK CeKpeT U BHeJpsieT ero. Bech marepuan
W3/]aHus TIOCTPOEH Ha YCITeIITHOM JIMYHOM OTIbITe aBTOpPA M €r0 K/IMEeHTOB. 3/1eCh
HET TEOPHH, HET CJIOKHBIX CHUCTEM M 3ayMHBIX (JOPMYJ — TOJILKO TMPAKTHKa,
cocTosiiijasi M3 OTOOpPHBIX TIPUEMOB 10 HAMMCAHWIO PEKJIaMHBIX TEKCTOB.
HacTosiTenbHO peKOMeH/YyeTCsl KOIMpauTepaM, HeliMepaM, MapKeTOJIoraMm,
crierfanvcTaM B ob6sacTy peknambl M PR, BrazenbilaM Majoro M CpegHero
Ou3Heca.
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[mvutpun Kot
KonupaliTUHI: KaK He ChbeCThb Co00aKy.
Co31aeM TeKCTbl, KOTOPbIe MPOAAIOT

Bce mpaBa 3amuiiieHbl. Hukakasi 4acTb /[aHHOM KHUTH He MOXKET ObITb
BOCTIPOM3Be/ieHa B Kakou Obl To HU Ob110 (hopMe Ge3 MMCbMEHHOTO pa3pelieHus
B/Ia/le/IbLieB aBTOPCKUX IpaB.



BBeeHnue

B 1ol KHMre coOpaHbI TIPHUEMbl, COBETbI U CEKPeThl, KOTOpbIeé TOMOTYT
MOBLICUTH  3(PPeKTUBHOCTL TeKCTOB. Bce oHu paboune, KakuMU Obl
(daHTaCcTMUeCKUMU UM HEBO3MOXKHBIMU HU Ka3a/MCh.

He cTtouT BOCIpHUHMMAaTh 3T pPEKOMEH/IallM KaK TOTOBbie pelleHUs U
WCTI0/Tb30BaTh UX «I10] KOTIUPKY». DTO TJIMHA, U U3 Hee MOYKHO CO3/aTh 11efieBp,
WCII0/Ib30BaB TBOpUECKUM To[xof. Beab y Bac ecTb OIBIT, 3HaAHWe pBLIHKA U
TOBapa, MOHMMaHWe KIWEHTOB M KOHKYpeHTOB. OCTanoch K 3TOMY 100aBUThb
(UILIKM U3 KHUTH, HaBeCTU IVIsHel] W... Byass. [Ipozaroliyii TeKCT roTOB.

Co3paBasi TEKCThI, CTapalTeCh MpU/eP>KUBaThCs TPOCTHIX MPHUHIIUIIOB:

* YBakeHue. [Tuiiite To, 4YTO BaM ObIJI0O ObI He CTBIHO TTOKa3aTbh CBOUM
6mu3kum. To, uTO BBl XOTe/nd Obl, YTOOBI OHM TPOUYWTANIM. Balll KIMeHTHI,
KOTOpble OyAyT uMTaTh Ballld TEKCThbl, — TOYHO TaKHe ke, KakK Bbl. OHM JIIOAU
Jlaeko He Taymnble. Ha HMX, Kak W Ha Bac, e)XKeJHEeBHO CBaJ/IMBAlOTCS TOHHBI
pasipakarolen, CTaHJapTHOM, Kpuyalled peknambl. OHM, Kak W BbI,
pPacKyChIBalOT MHOTUe TIPUEMYMKU Ha JieTy. [IpocTo oTHOCHUTeCh K K/IWeHTaM C
yBakKeHHeM, ¥ OHU OTILIaTSAT BaM 3BOHKOW MOHETOM.

* YectHocTh. HajlensiTe TOBap MubHUUeCKMMU CBOMCTBAaMM — TIOC/eIHee
nesno. [Ja aToro u He TpebyeTtcs. [locTaTOYHO TTOCMOTPETh Ha CBOE TIPe/JIoKeHUe
T10/], IPaBWILHBIM YIJIOM, W Bbl HaliieTe MHOXKeCTBO yOenuTebHbIX (hakToB. Mx
OCTaHeTCs1 MPOCTO KPaCUBO MO/aTh.

 Pabora Ha mnpopaxu. OIljeHUBaliTe TEKCT C TOUKM 3DPEHHUS €ro
3 PeKTUBHOCTU AJi TPoJaX. IJTO TIpe[jIoKeHrHe WKW 3TOT ab3al] MoMoryT
YUTaTesT0 MPUHSATH pellieHre CAenarh NoKynky? [da unu Het? Eciu «HeT», TO BbI
3HaeTe, YTO C 3TUM [Ie/1aTh.



['maBa 1

IIpogaeM «uTo»?

ObwseneHue:

Komenka komy? KauecmeeHHblli. [Toumu He 103aHbiil, 2
Mecaya 8ce2o. YkomniaekmoeaHHbll. Ecmb  wepcmb
(8eceneHbKoll uepHo-b6en0tl okpacku), aanbl (4 wm.), ycbl
(HecuumaHo) u ypuanbHuK (8cmpoeHHbiil). Caboc obaadaem
¢yHKyueli MoueucnyckaHusi 8 myajnem, JAeNCAHUSl Ha
mesnesusope, C8ecu8 X80Cm HA 3IKPAH, U HeyeMHOl
ocusHepadocmHocmbio.  DyHKYUsi numavusi omaadxceHa
npocmo Ha 0ueo: ¢ yodogonbcmeuem xcpem oadice xneb u
makapoHbl. U ece smo cuacmbe s omoaro npocmo mak. Jns
Xopowiux ooell He Heanko!




1.1. Uto ob11ero y peKjiaMHOI0 TeKCTa C IeTEeKTUBOM?

B sirob0M fiesie TICUXOJIOTHSI U HACTPOM WIparoT BaXKHYHO posib. Co3faHue
peKJiaMbl — He UCKJTFoueHre. PeK/laMHbIN TeKCT — 3TO He TpocTo Habop cioB. OH
MpU3BaH 3aMEHUTb JIMUHYI0 BCTpeuy C KJIMeHTOM. B 3ToM ocHOBHas (wuilika
KOTIMpAMTUHIa: Bbl He TIPOCTO THIlleTe, a BefieTe Oeceny. [ToaToMy npumeHsiiiTe
TIPUEMBI U TIO/IX0/TbI, KOTOPbIE UCTIO/b3yeTe B IMYHOM OOIIIeHUH.

3azaiite cebe HeCKOJBKO BOTIPOCOB.

[lpy BcTpeue C mMOKymareaemM Bbl 0OoO/bllle «sKaeTe» WM «BbIKaeTe»?
[ToHuMaeTe /1 Bbl, UTO U KAaK HY)KHO NMcaTb O ToBape? HyXHO /M MpocCTo
MepPeunc/IsiTh ero JOCTOWHCTBA, HACHILIATh TEKCT LUPpaMu U TeXHUYeCKUMU
xapakTepuctukamu? Ha Kakux BbIrojax uMMeeT CMbICJI OCTaHOBUTHCSH
nopo6Hee? O yeM roBOPUTH B TIEPBYIO OUepe/ib?

3a/laya peKk/JIaMHOr0 TeKCTa — yBjieub Ueji0BeKa, 3aTSHYTb ero B BOJOBOPOT
coObITHH. Y Takoro TeKCTa MHOTO OOIero C JeTeKTUBOM: KaXK[asi CTpOKa
JIOJDKHA yIep)KyBaTb 4MWTaTess, CoueTarb WHTPUTY M peaji3M CUTYyalWH.
[ToaToMy 0cobeHHO 3(h(heKTUBHBI TEKCThI B BU/le MHTePeCHBIX UCTOPUM.

3HAaKOMBIM KOTMMpalTep OJHaXK/bI TOKa3aql MHe CBOIO TIO[00PKY TEKCTOB,
VWAYLIMX Ha ypa Yy 3aKa3uMka — KPYITHOrO TPOM3BOJUTE/SI KOCMETHYeCKHUX
cpeAcTB. JTo ObUIM WCTOPUM O TOM, KaK W3BECTHbIE IMyTellleCTBEeHHUKU
OTKpbIBa/IK I1jefieOHbIe CBOWCTBA TpPaB M pacTeHui. B uacTHOCTH, O TOM, Kak
[Tp>keBasbCKUM B MyTeIIeCTBUM MPUOOeN U 1l1aMaH JIeUns1 ero KOpHeM TMHHa.
Kak Muknyxo-Maksaii cobia3Hsii Ty3eMKY, MoMellBasi el B HalUTOK TePTYHO
KOpY TPOITUUYECKOrO JiepeBa.

Korpa s cripocun, peasbHble 1M 5TO UCTOPUM, MHE OTBETWJIM, YTO, KOHEUHO,
HeT. Ho kTo mipoBeput? [71aBHOE, UTOOBI MHTEPECHO UNUTAIOCh.

C OZHOM CTOpPOHBI, 3TO HeNpaBW/IbHO W HE3TUYHO — TIPUAYMBIBATh
UCTOPUIO, U300peTaTh To, uero He Obw10. C AAPYroli CTOPOHBI, HUKTO HE MelllaeT
BaM pacCKa3blBaTb UCTOPWH TIPO BBIMBILIJIEHHBIX TepoeB. O BEpHOM CIIyTHUKe
Xpucrtopopa Komnymba, KOTOphIi CTpajiam MOPCKOM 0osie3HBIO M Cracasics,
TOMIBKO TIPUHUMAs TepTyto Kopy nyba. O kote Mcaaka HetoToHa v o miiaziiem
nabopanTe, paboTagiiem 1o/, HayasioMm [1bepa u Mapuu Kropu.

Mbl He MCTOPWKH, a TIPOZABLIbI, a JIFOAW He JiI0OST MOKymaTb, HO JIOOST
VIHTepeCHbIe UCTOPUM.

E1rie oguH 1oAxo/ K TeKCTaM — CO3/laTh OLYLLeHKe, UTO KJIMeHT yyKe KyITr/l
Balll TOBAap, y)Ke MepXUT ero B pykax. ToBap yxke pabortaeT. M BOT 3TH
OLLYLI|eHWs U BlleuaT/ieHUs Bbl OMIUChIBAETe, PUCYS SIPKHe KapTUHKHU.



[Ipedcmasbme, 8ac HexcHo Oyoum apomam ceedxcux bynouek. OH
makoli, Kak 8 demcmee, Ko20d 8bl nepeblli pd3 ¢ Mamoll npuwau 8
kache. Omkyoa oH doHocumcsa? Modcem 6bimb, 5mo coH? Hem, smo
peaabHocmb. Byaouku, Kak 6 Oemcmege, 20moeum HAWwd MUHU-
neKapHsi.

N

IIpedcmasbme, umo 6ydym o 8ac 2080pumb, Koe0d HA 8CMpeuy
8bINYCKHUKOB 8bl Npuedeme Ha HOBeHbKOM Kabpuosneme «Mepcedec».

WcTopun M TOTpy)keHWe uuTarensi B HOBYIO peajibHOCTb — OTJIUUHBIE
MHCTpyMeHThI. Vcrionb3yiiTe nx. HauHuTe npsiMo celiyac — BBITIOJTHUTE 3aJlaHUe.

3ajaHue

Harmmmmre HeOo/bIION PdCCKa3 O TOM, KdKHe€ UyBCTBd HCIIBITHIBAET Bdlll
K/uveHT. Ilor Py3uTe 4unuTarejid B MHUpP, I'l€e OH yXKe COOCTBEHHUK Balllero TOBdpd
WJIK BBI YK€ OKd3d/IM eMYy YCIIYTY. AKTUBHO HCHOHB3YﬁTE CJIOBO «I1IpeAcCTaBbTE».



1.2. Kak npoBepuUTH TeKCT «Ha BIIMBOCTb»?

Kak y3HaTbh, OyzleT uenoBeK uuTaTh TeKCT wuiau HeT? [Ipounraiite TekcT
BCayx. Benyx! 9To kitoueBoit MomeHT. He 1ipo cebsi, a TPOMKO U C BbIpa>kKeHHEeM.
UyBcTByeTe, KaK Kpacka 3aJMBaeT yIIM, a SI3bIK 3alljleTaeTCsl Ha [JIMHHBIX
CJIOKHBIX TIPeJJIOKEHUSIX PO «MerayHUKa/lbHble MHHOBAL[MH, TIPUCYTCTBYIOLIUE
B Ka)KZIoM 00pa3sije 3TOr0 OpUrkHaabHOTO TOBapa M0 HEeBePOSITHO HU3KOM 1ieHe»?
Ec/iv BbI TakoM KolLlIMap HUKOTAQ, IS/l B I1a3a K/IMeHTY, He TIpou3HeceTe, TO U
Ha Oymary mofioOHbIe KOHCTPYKLIUM «BbIBaJIMBAaTh» He CTOUT.

Beuio Bpewmsi, korjja s paboTraqm B peKJiaMHOM areHTCTBe. B mou
00s13aHHOCTU BXO/IUJIO MUCATh CLIEHApUU /ISl ayIMOPOJIMKOB. 3ajjaua CA0XKHasl,
HO UHTepecHas. XpOHOMeTpax poJyivka orpaHuyeH 15, 20 wnu 30 cekyHzamu, a
XOUeTCsl CKa3aTh CTOJILKO Bcero. Kak ompezienuTh o0beM TekcTa? B pabore s
WCTOMBb30Bas TMpocTyro dopmyny. Jukrop 6Ge3 criemku crocobeH MpOU3HEeCTH
ZBa cioBa 3a 1 cekyHAy. 3HauuT, CLeHapud 15-CeKyHJHOrO pOJIMKa [OJDKeH
ynoxxutbcs B 30 ¢/10B, a 30-cekyHaHOro — B 60.

W uto nmpowusouwio? CreHapuii Harmucas, ¢ KJIMeHTOM COIVIacOBaJl, roexasi B
CTYIUIO Ha O3BYUKy. MeHsl Bcerja YyAMBIISIO, 3a4eM akKTepbl «Pa3MHHAKOTCS»
riepes; 3anucbi0. UTO CI0)KHOTO — Belb HY)XHO IpouuTtarb Bcero 30 CJIOB.
OpHako rpodeccroHaMbHBIA aKTeP TOMBKO C TATOro Ay6sis cMor 6e3 3armHKu U
C BbIpaXeHWEM TPOM3HECTU  «IpejjiaraeM TPaAULMOHHOE  KayeCTBO
yCOBEPILEHCTBOBAaHHBIX MO/Ie/ei».

C TOuKM 3peHUs] MaTeMaTHUKX BCe B MOeM ClieHapyu Ob1io rpaBuibHO. U c
peK/IaMHOU TOUKU 3PeHHUs BCe BEPHO — aKLeHTHI, TJie HY>KHO, paccTaBieHbl. Ho
Ha KOMMYHMKATMBHOM YpOBHE — TIpOBajl: KOHCTDPYKLUH, CJIOKHbIE [JIs
BOCTpUsTUS. [IpUILIIOCH CMELHO BCe TepenuchiBaTh.

3ajaHue

[IpsiMo celiuac OTKpoWTe /000U Balll TEKCT W MPOUYUTANTE ero BC/IyX C
BbIpakeHreM. Korga Oyzere uuTaTh, TOCTapaiTeCh TPe3BO OIEHUTb CBOE
TBOpuecTBO. HacKo/ibko OHO MPUTOAHO /i UCIOb30BaHUA? YMOTPeOsstoT 1
TaKye CJIOBa M KOHCTPYKIMU Ballld KJIWeHTHI? Bbl, 00I1jasick C MOKyTaTesisiMy,
WCTIO/Ib3yeTe KMEHHO TakKue CJIOKHble KOHCTPYKUMU K MMEHHO TakKue
TUTaHTCKUe MPeIoKeHUs?

dumka



[TomHUTE, UTO SPKYIHO LMTaTy, WHTEPeCHbId 3arojoBOK,
OpPUTMHA/IbHBINA PEeK/IaMHBIM X0 HY>KHO 3aHecTu B O710KHOT. [1aBHOe
— MpoCMaTpuBaTh OJIOKHOT C TaKUMW HaxXO[KaMU KaXK/bIi pa3, Korja
BbI CO3/laeTe PeK/IaMHbIN TEKCT.



1.3. UTo Takoe NMpojaroIyy TEKCT?

Kak cnegyeT v3 Ha3BaHUS, NPOZAAIOLHANA TEKCT — 3TO TEKCT, KOTOPbIA KOMY-
TO UTO-TO TpogaeT. [IpyrumMu Cji0BaMu, MOCJIe ero MpPOUTeHUs YesIOBeK J0/DKeH
BBITIOJIHUTH OnpejiesieHHoe JelicTBue. Kakoe? To, 0 KOTOPOM Bbl €ro MOmpoCUJIH.
HanpumMep, caenarb MOKYIIKY, 3aperMCTPUPOBAThCS Ha cailTte, 0(OpPMUTH 3aKa3 1
T. JI.

Tak BOT, CHauajia BaM HY)XHO IOHSATb, Yero Bbl XOTHUTEe OT YMUTaTess, a
ToTOM Mucath TeKCT. Hukak He HaoOoport. [IpescTaBnsieTe, a MOTOM fieiicTByeTe.
[TpencraBuiy, uero Bbl xJeTe OT unTtarensi? Ckopee BCero, 3BOHKa B OUC WU
ogopmieHust NOKyTKU. [lep>xute 310 B rojiose. [Ipofjo/mkaemM pa3roBop.

[Tpojaroiuii TeKCT — 3TO JIECTHULA, COCTOALLIAS U3 HeCKOIbKUX CTYyTIeHeH.
[To HUM BBI BeJieTe ynTaTess.

[lepBass cTyneHb — mnoHWUMaHWe. UuTarenb [JO/UKEH MOHATb, UYTO BbI
Tripe/ijiaraere.

Bropast cTyreHb — «4TO Jienartb». Yurarenb JO/DKEH MOHSThb, UYTO €My
HY>KHO CJle/1aTh.

TpeTbsl CTyneHb — «IoueMy ceiyac?». Uurarenb AO/DKEH MOHSTh, TToueMy
[leMCTBOBAaTb HY)KHO MMEHHO Celuac, a He OTK/IaJplBaTb Ha IIOTOM. JTO
BO3MOXKHO C[lelaTh C TIOMOIIbI0 orpaHduyeHuit. O HUX Mbl OyzleM TOBOPHUThb
nanee. Ho ecnu desioBek He TOHS/, YTO BbI Ipejjiaraere, TO Jajblle [el0 He
TIOUIET.

Bor Bam, uWTarenb, UMEHHO BaM — HY)XeH CUHXpo(a3oTpoH? Takoii
YHUKAJ/IbHBIM TIPUOOp C MHHOBAI[MOHHBIMU TeXHOJOrusiMu BHyTpu? Het? A co
ckugkoit 50 %? Onsate HeT? A c OecryiaTHOW TMOXKW3HEHHON CepBUCHOM
rioagep>xkou? CHoBa HeT?

[IppyunHa «HeT» B TOM, UTO Bbl MPOCTO He MOHUMAaeTe, 3aueM BaM 3TOT
arperat. [losToMy BCe JasibHelllrie MMpYeMbl U TPIOKHU TIPOLLIA «MUMO KacChD».
A ecnu OBl BBl y3HaMM, Kak CUHXPO(A30TPOH KapUT KapTOIIKY, TO Pa3roBOp O
CKuZiKax U 60Hycax BbI3Bas Obl HETOAIebHbIN UHTepec.



1.4. ®opmysia mpoAawoIIero TeKCcra

I-ITO6}>I TeKCT npo,anan, HY)KHO TIOMHUTL O TpEX HpOCTbIX KpI/ITepI/IHX.
1. JIerkoCcTh U3/10)KeHUSA

Xopol1o, ec/id TeKCT HarucaH Jerko, 6e3 KaHIeMSpUAHBI M CKYKH.
[TuiiTe Tak, Kak roBopute. Uem jierue TeKCT, TeM TIpolije ero ToHATb. YeM
TeKCT TOHsATHee, TeM OH 3 (eKTrBHee.

JIuoep DbIHKA KOMNAHUS1-UHHOBAMOP npeonazaem
8bICOKOMEXHO/MO2UUHble ~ peweHusi 0/l  pas3eumblX  PbIHKOS.
CompyoHuuasi ¢ Hamu, KAueHmbl NO/Ayuarm CO8epuleHHbIl Ccepauc,
8bI200HbIE UeHbl U YHUKA/AbHblE peuleHusl, OCHOBAHHble Ha NOC/Ae0HUX
docmudiceHusx. Obpawasicb 8 KoMnauuio cetiuac, ebl noryuaeme 10%-
HYIO CKUOKY.

Bbl moHs/M, 4YTO TipeAJjiaraeT KommaHusi? Y BaC eCTb JKejaHue
BOCII0JIb30BaThCs e yC/IyraMU U MOTyYUTh CKUAKY?

3ajjaua MpOAAOIIero TeKCTa — 3aMEeHUTh JIMYHYI0 BCTPeUy C K/IUEeHTOM,
CTaThb TOJIHOLIEHHOW 3aMeHOW MeHe[pkepa IO Mpojaxam. Pa3Be MOKeT UTO-TO
TIpO/iaTh UesioBeK C KaMeHHBbIM JIMLIOM, MOHOTOHHOW peubl0 U HeUCTpeOUMbIM
KeJlaHWeM TMPOYUTaTh JJUHHYHO JIEKIUI0?

[lpu oOiieHUM ULIOM K JIMIy MHOTUM CJIO)KHO 000pBaTh pas3roBop,
MOCKOJIbKY 3TO CUMTaeTcss XaMCTBOM. IlosToMy mMpuUXOAWUTCS  TeprieThb
HEBBIHOCHUMBIX cobecelHUKOB. C TEKCTOM Bce ropas/io Tipoiiie. BeiIOpocuTh ero B
YPHY — CEKYH/JJHO€ [1eJI0.

2. locTaTouHOCTH HH(OpMaLun

XopoIio, eciu B OJHOM TeKCTe UWTaTe/N0 TIPeJoCTaB/sieTCsl BCS
HeoOXoMMas [iJi1  COBepIeHWs TOKYIIKM HWH(OpMaIrus, BK/IOuUas IieHy,
0COOEHHOCTH JOCTaBKM U MpouUre MOMeHThI. [TocTapaiiTech OTBETUThL Ha Camble
yacThie BOITPOCHI, KOTOPbIe BO3HUKAIOT Y BalllUX KIMEHTOB. [7TaBHOe — He TOHATh
yeJiOBeKa 110 CanTy uiu OyKiieTy.

[eno B TOM, UTO yuTaTe/b CKOpee 3aKpOeT CauT uiau Oykiet, uem Oynert
BBIMCKaTh TaM OTBeTbl Ha CBOM BOMPOCHI. KaXK[bIM KWK 1O CChUIKe, KaXKIbIi



repexo, Ha Jpyryr0 CTpaHULly — 3TO [JOIIOJIHUTEe/bHOe YyCuaue, KOTOpoe
IOTeHLIMA/IbHOMY K/IMeHTY MpeACTOUT CoBepluuThb. [loBeprTe, A/i1 MHOTHUX 3TH
JleMCTBUS HEIOCUJIbHBI — UM MPOLL[e 3aKPbITh Balll TEKCT, YeM UTO-TO Je/aTh.

Kak y3HaTh camble MOMy/sipHble BOMPOCHI BallIUX K/IMEHTOB?

BapuanTt Ne 1. TToobijatbest ¢ Humu. Cectb 3a Tesie)OH B OT/AesIe TIPOAAXK.
Kak roBopuTCSi, OIVH ZieHb paboThl PAaBHOCK/IEH TO/ly B YHUBEPCUTETE.

BapuaHTt Ne 2. BK/IHOUUTh «peXXuM Jypaka» — IMIOCMOTPETb Ha CBOW TeKCT
He3aMbUIEHHBIM T71a30M U 3a/iaTh ce0Oe Takue >Ke BOTPOCHI, Kakuve BbI 3afiaeTe,
roceitiasi o060l uHTepHeT-mMarasuH. CKOMBKO CTOUT? A TOUHO He TIofjiesKa?
[Touemy Tak goporo? [Touemy Tak gerieBo? Korza s royuy mokymnky?

3. OTBeTHaA peakiysa

KoHeuHO, mpopatomuii TeKCT moApa3yMeBaeT, UTO Bbl XK/AeTe OT YMUTaresst
COBeplLleHUs1 TIOKYNKW. BaM HY)KHO MOATONKHYTh ero K peiictButro. Camoe
TIPOCTOe pellieHre — B (puHasie TeKCTa pa3MeCTUTD MPU3bIB:

Kynume. 3akaxcume. ITozeoHume. Kynume celiuac

OTO O4YeHb IIpOCTO, OdKe 6aHaJ'ILHO, HO 3TO pa60TaeT. I/IrpaﬁTe I/1arojiaMu,
HMMEHHO OHHU HO6Y)K,Z[a}OT K I,Z[EI‘/JICTBI/I}O. YeM cu/ibHee I71aroji, TeM UHTeHCUBHEee
peakKliksa Ha IMTPU3bIB.

MO)XHO CKa3aThb «[IpUXoguTeE», d MOXXHO:

Bbecume
Cnewume
Toponumechb

[TounTaliTe CBOM TIpOJAIOII[E TEKCTHI — €CTh JM B HUX IIPU3LIBBI?
Hacko/MbKO CUJIbHBIE T71ar0/1bl BBl MCITO/Ib30Ba/IN ?

O TOM, KaK MocuibHee MOATO/IKHYTh UesoBeKa K JIeMCTBHIO, Mbl TIOTOBOPHUM
Jarnee.

4. IIpuMep /1erkoro Tekcra

Cnyxba «OHO 0KHO» OepeT Ha cebsi 3a60Thl MOCKBHYEM T10 COT/IaCOBaHUIO
reperyiaHUPOBOK. TpeGoBasock pa3paboTaTh WHTepeCcHble U HeOObIUHbIE
OMMCAHUS YCAyr [Jjs CcalTa KoMIaHud. MHoM Obula TIpejiokeHa uzes
«3abaBHbIe HMCTOPMM W3 JKM3HHU», B KOTOPBIX JIETKO U HEHaBS3UHBO



AEMOHCTPHUPYETCA, KdK W YeM IIOMOXXET >XUTE/JAM CTOJJIMLbI CJ'Iy}K6a «O,Z[HO
OKHO». Bce HNCTOPHH ITIPOUCXOIAT C MOCKBHUUOM MBaHom BaHOBHUUEM.

Takoi rmoaxoa II03BOJIAET OTCTPOUTBCA OT KOHKYDPEHTOB W HAIVIAAHO
00BSICHUTD BBII'OAbI TIpE€AJ/I0KEHHA. Bot IMpuMep OAHOI'O TEKCTa M3 3TOU Cepun.

Kak Heau HeaHosuu cmeHbl 0guzas. IloyuumenbHasi ucmopus

Hem, Oopoeoli yumamenb, Haw 2epoli — Hean HeaHosuu —
coBCemM He 3KCMpAcCeHC U 0adice He NOC/AAHHUK C Opy20l Nn/iaHembl.
Jeueamb 63215100M CmeHbl He HAyuu1 e20 co3damesb. 3a Umo emy
makoe @HUMAHUe U noyemy Mbl nuwiem o HeMm Ha caitime? Yumaiime
oasnblle u gce noiimeme.

Hean HeaHosuu — cuacmauebili obnadamesnb HOBOU K8apmuphbl.
Kak s3mo ob6bluHO ObiBaem, e2o wupokas dywd He noyyscmeosaind
KomMgpopma 8 CKpoMHOCmMU munogoli naaHuposku. 3axomenoch HMeaHy

Heanosuuy ceema, npocmopa, pazoonbsi! Ilocne
HenpoooaXcUMenbHbIX pazoymuli ObLIO NPUHAMO peuwleHue CMmeHbl
oguzame.

IMpuwnu «1omamenu» — u paboma 3axkunena. Mean Heanoguu
daxce cam npuHsaa yyacmue 8 CmpoumenbCmee C80e20 C8em/a1020
Oyoywezo — Kpywual Kygandoll CmeHbl U 2POMKO XOXomaid,
npeoeKywas, Kakue XopoMbl OH mym omeapoxaem.

E2o0 padocmb Hapywun eusum mooell C KAMeHHbIMU AUydamu.
Omo 6buiu npedcmasumenu TCXK, Komopbix 8bi38aau coceou,
Hany2aHHble 2poxXomom. Kpuk-2am-wym-cnop 3aKOHUUICS He8 NO/b3y
HeaHa HeaHosuua (kmo 6bl comHesaicsl). B e2o nomHyo nadowky
gnoxcuau IlpeonucaHue, no KoOmopomy HAOAeHcano S68UMmMbCs 8
coomgemcmaylouwjue op2avbl U 0amb NOOPOOHble 00BSCHEHUs No
¢hakmy camoeobHOl hepeniaHuUpoBKLU.

Hean HeaHosuu — cnosHo sumsizb Ha pacnymbe. Tpu Oopoau
nepeo HuUM.

MooicHO SpOCMHO CKOMKAMb HCAAKYI0 OYMAMCOHKY, 3aObimb O
gu3ume XMypbix Aiodell, a 3amem npuobpecmu 2opy npobiem u 8
umoeze AUWUMbCA HCU/bA.

MooicHo,  3amsHy8  nomyxce  nosc, CamMoCmosimesbHo
€02/1ac08b18AMb NepeniaHuposKy. /lecsimb mecsiyes ye/neKame/bHblX
npukaoueHutl obecneueHo. B naau paseneueHutl 8xo0sim: noceujeHue
BTH, npoekmHoti opeaHuzayuu, COC, YI'TIC, I'a3o0eoii uHcnekyuu,
TC)K, 3aknmoueHue OecuucneHHO20 uucaa 002080po8 U nomeps
MUWILIUOHOB HEPBHbIX K/1eMOK.



MooicHo obpamumbcs 8 cayxicOy co2nacoeavusi nepeniaHupoBoK
«OO0HO OKHO», 3aK/aHUUMb 002080p U HACAAHCOAMbCS HCU3HBIO, NOKA
cneyuanucmbl-KyOeCHUKU pewdarom 80NpoChl CO21ACOBAHUSI.

Kakoli nymb eblbpanu 6b1 Bbi?

duiuka

CrapaiiTech, 4TOOBI BH/Ie0 Ha Mpojaroilei cTpaHuile muio 1-2
MUHYTBbL. UeM MeHbllle NOpPOJO/DKUTENBHOCTh BHIE0, TEM BbIIIE
BEpPOSITHOCTh, UTO €ro JOCMOTPST 10 KOHIIa.



1.5. IlpuariManTe KONMPAUTHUHT 10 10 MUHYT B ieHb

B Kutae u fnonumm B CpeaHve BeKa eAWHOOODPCTBAMHU CITIeLMAIbLHO
3aHUMa/IMCh erHULbL. OCHOBHAas mMacca xuwia UMU. KpeCcThsiHUH 11en 1o Moo
1 oTpabaThiBaj IBU)KEHUSI, YXa)KUBas 3a pUCOM U oTpabatbiBai yaap. Kaxabrii
)KecT uMen JABoMHOe Ha3HaueHue. Kazpili s37eMeHT yzapa wid Opocka
oTpabaThiBasICs MO COTHE pa3 B /IeHb.

AHa/lIOTUYHBIA TPUHLUIT [pejjaratd HKCMOo/Ab30BaTb M BaM. XOTUTe
HayuuThbCsl THcaTh 3G @deKTUBHbIe U TMpUB/eKaTe/bHble pPeK/JIaMHbIE TEeKCThI?
KuBute mmu. CMOTpUTe Te/eBU30p — OLIeHUBaWTe peurd repoeB peKIaMHBIX
POJIVIKOB.

YuTaliTe Xyq0XKeCTBEHHYIO JIUTepaTypy, a Jyullle — K/IaCCUKOB, UTOOBI
BITUTAaTh CTW/Ib, IPOHUKHYTHCSI CUJION S13bIKa, CKOTMMPOBATh 000POTHI U TIPUEMBI.
3aBequTe OIOKHOT, KyZia BbI OyzieTe 3amuchiBaTh sipkue MeTadopbl U CPAaBHEHUSI.
OHM BaM OueHb TIPUTOAATCS, KOT[A Bbl Cs/leTe MUCaTb PEeK/JIaMHBbIM TEKCT.
Mo’kHO, KOHEUHO, OTMeUaTh WX MPSIMO B KHUTAX, HO TIOTOM OyZleT oueHb CJI0KHO
HalTH «Ty Ccamyto (pa3y» B HY>KHbI/i MOMEHT.

Xopoumii  3¢deKkT gaeT TOCelleHWe  WHTEPHeT-ayKLMOHOB,  T/e
Henpod)ecCOHA/IbI THUIIYT peKIaMHble OMMCaHUs, HarpuMmep MoJOTOK.py,
Auto.ru, E-bay.com, bn.ru.

YeMm wLleHHBI 3TH TeKCThI? VX mUIIyT yaile BCEro He MapKeTOJIOTH, Yeu
pa3yM 3axkaT paMKaMu KOPHOpaTUBHBIX CTaHJapToB. HenpodeccroHanbl
HeToCpe/ICTBeHHbI, KaK JeTH. ¥ oueHb 4acTo MUILLYT BCE, UYTO KPYTUTCS Y HUX Ha
SI3bIKe, UCTI0JIb3Ysl pa3Hble CTUIX U Noaxozbl. [lorpy»kanTecs.

Ha 3Tux caiiTax Bbl yBU/IUTe MHOXXeCTBO OOBSIBJIEHWM U TMoliMeTe, Kakue
BBIJIE/ISIFOTCS, a KaKWe CJIMBAKOTCA C COTHAMHU Jpyrux. Ilpucmorpurech K Tem,
KOTOpble TpWBJIEK/IM Balle BHMMaHWe. UTO B HUX HUHTepecHOro? Yem oHHU
OT/IMYAKOTCST OT Apyrux oObsineHuii? Uem onHu neruisitor? [lepeHumaiite u
KOMUPYUTE 3TH TIPUEMBI.

HNoctratrouno 10 MuHYT B [JeHb, uToObl HabpaTbCsi XUTpOCTel
KorvpauTuHra. [71aBHOe 3HaTh, Ha UTO 0OpalllaTh BHUMaHMUe.

Yurass onucaHus, NMPUCTYLIXMBAaUTeCh K CBOMM OLIYL[eHUAM: LeIisieT Bac
TEKCT WM HeT, BbI3bIBaeT OH JOBepre WIu, Ha0OOpOT, OTTa/lKMBaeT. A 3arem,
KorjJla OTpefie/iuTech C OUIYIIeHUsIMU, JeTanbHO pa3bepuTe TeKCT W HauguTe
¢dpasbl ¥ 000pOTHI, BbI3BaBIIIME TAKOM I(DPEKT.

Hampumep, aBTOpbl MHOTUX O00ObsIB/IeHUH THOOST BOCKIUIIATeIbHbIE 3HAKU U
Caps Lock — 6epyT ronocom.



CornacuTech, TakOM TEKCT J0OBEPUSI He BbI3biBaeT. KpUKK HaCTOpPa)KUBALOT,
3HAUMT BeJIMK PUCK, UYTO TPOMKHe U madocHble (Ppa3bl OTTOJIKHYT U OT Balllero
TEeKCTa.

Bri3biBaeT M oBepue dpa3a «MalllHa He OuTasl, He repeKpallieHHasi, He
Oblla B aBapusx»? KoHeuHo, He BbI3biBaeT. B Hell oueHb MHOTO «He». JTa
YyacTHIla TIPYU UTEHUH «OITyCKaeTCs» W pPa3yM pPUCYeT aBTO, COOpaHHOe I/je-To B
TIO/ITIO/IbHBIX 3CTOHCKMX MacTepckux. Jlyumie u3beratb «He». To >ke camoe
MOJKHO CKa3aThb U 06e3 OTpHUIjaHUSI.

A Kak BaM 3TOT TeKCT?

B skcnayamayuu ¢ 2003 200a. IlpuenaHa u3 I'epmaHuu. B
I'epmaHuu ooHa xo3slika 1957 200a pocoeHusi. Ecmb ece Hemeukue
OOKyMeHMbl.

Bcero HeCKo/IbKO TIPeZIJIOKeHUM, a Tiepe/] T7ia3amMu y>ke 00pa3 rmouTy HOBOU
MallliHbI, Ha KOTOPOM e3/ju/a CTerleHHast HeMel[kasi iama. My BoT elile ripumep:

Umo yxc ckazamb — mawuHa npouwaa ece2o 12 000 km.
Asmomobunb 8bIX0OOHO20 OHSl, bepedcHas 3skcniayamayusi. IIpuuuHa
Nnpooaxicu — HyXicHbl OeHbau. Tope.

Bri3biBaeT JoBepre? Kak MUHUMYM MHTEpeC — TEKCT MOXKHO UMTaTh, OH He
OTTaJIKUBaeT.

[TpucMoTpuTech K 0OBSIBIEHHSIM, KOTOpbie TIPUBJ/IEK/IM Ballle BHUMaHUe.
Ckopee Bcero, MHOTMe U3 HUX (ec/iu He Bce) OyayT cofiep)kaTb OOBsICHEHUe,
TI0YeMy aBTOP BBICTaBUJI UTO-TO Ha mpojjaxy. Ob60pOT «1oTomy uTo» — 0baaeT
MOILI[HOW cumolii ybexxaeHusi. [Ipy 3TOM CcOBCeM HEeBa)XkKHO, KaKyl TPUUMHY
MIPUBOJUThL. Ba)kHO camMO Ha/iMuue MPUUYUHBIL.

Pobpem  YanduHu onucbleaem 8om makoli  3a6aeHbll
IKCnepumeHm.

B 6ubnuomeke K KCepoKCy 8bicmpounack ouepedb. Tpu ncuxonoza
npogepsiiu peakyuro aodell HA nonbimKu nodolimu K annapamy 6e3
ouepeoul.

Ilepeblli ncuxonoe nodxodum u npocum nponycmumb e20 6e3
ouepedu, «nomomy umo onasobieaem». B 97 % cayuaes ezo
nponyckanu.



Bmopoli ncuxono2 npocmo nbimaemcsi npone3mb 6e3 ouepeou.
Pezynbmam — 50 %.

Tpemuli ncuxonoe npousHocum pasy: «I[Iponycmume meHs 6e3
ouepeou K KCepoKCy, NOMOMY Umo MHe Ha0O COendmb 8Ce20 HeCKOAbKO
Konuti». Pesyabmam — 97 %.

3ajaHue

[TpsiMo ceiuac — oTnokKUTe KHUTY. OTKpouTe OyMakHbIN OJIOKHOT WJIH
co3paiTte ail A 3anucu uurar. S nosb3yrock nporpamMmori Evernote. OHa
XOpoIlla TeM, UTO JOCTYM K 3alUCSM sl MOTY TIOJTYUHTh C TF000T0 KOMIbIOTEpa. A
3amucaTth LUTaTy, MbIC/Ib WX 000POT MOXKHO Jlaxke C TesieoHa.

[lepes HamvcaHWeM TeKCTa IpocMmaTpvBanTe cBou 3amucu. Cweno
KOTMPYWTe U TepeHHMailTe CUMIMAaTUuHble (pa3bl U 000pPOThI. AKTHBHO MX
WCIIOJIb3YUTE.

[TomMHUTe, UTO SIPKYIO ILIMTaTy, WHTepPeCHbIM 3aroji0BOK, OpPWUTHMHA/IbHbIN
PeKIaMHbBINM X0 HY>KHO 3aHeCTH B O/IOKHOT.

dunika

N36eratiTe Oymyiiero BpeMeHU B TeKCTe. VICMosb3yiTe TOMBKO
HacTosilliee BpeMsi. Baiiia 3ajjaua He B TOM, UTOObI OOBSICHUTBH, UTO
BYJET c knueHTOM IIOC/Ie ITOKYIKH. Bailla 3azaua mokasarb, 4TO
K/IMeHT yKe ee COBepILUJI.



1.6. /IBe rpyOblie peK/j1aMHbIe OIIMOKH

ITpomo/mkaeM TeMy 00bsiBieHuid. Korga Mbl unTaemM OObSIB/IEHHSI O KYTLIe-
TpojiaXke, B Ila3a OpocaroTcs Bomuroiye ommbku. K c/loBy, MX ZI0MyCKalOT He
TOJIBKO OOBIBAaTE/IM, HO W CIIEL[UA/IMCThI 10 peKJaMHBIM TeKcTaM. V3Geratite
9TUX OLINOOK.

Omubka 1. Kpuk o Topre

IIpodam e Mockge Iphone 4 32GB (uepHbili)) u3 I['OHKOHea,
pabomaem co ecemu onepamopamu, yeHa 34 500, mope.

JItonu fieniiTCsl Ha [IBe TPYIMbL: HA TeX, KTO JIFOOUT TOProBaThCsi, U TeX, KTO
He JIOOUT 3T0 flenio. HaAmuch «TOpr» UM «TOPT HEBO3MOYKeH» BHYTPEeHHUUN MUD
ye/ioBeKa He M3MEHUT U BaC OT TOpra He 3alllUTUT. ByzeT Topr wumu He Oyner —
3aBUCUT OT MOKYyTIaTesist, a He OT TeKcTa. M TyT BO3MOJKHBI /IBe TAKTUKU:

* 3aJ/I0KUTh B LIEHY OMpe/ie/IeHHYI0 CyMMY Ha TOPT;

* TIOCTAaBUTb CMPaBe/JIUBYIO 1IeHY U B X0/le 00Cy>KeHUs yIpPsIMO CTOSITh Ha
CBOEM.

Oumbka 2. Cpouno!!!

I1Ipodaemcs cpouHo.

3aueM mucath 3TO B 00bsiBaeHuH? CpPOYHO HY)KHO BaM, a TOKYIIATeJto
HY>KHO JlellieBo, ObICTPO M KaueCcTBeHHO. Baiiy rmpo6iiemMbl 10CTOPOHHUM JTFO/ISIM
no Qonaps. bonee Toro, ¢pasa «mnpofaeTcs CPOYHO» TIOKa3biBaeT Ballly
c1aboCTh, a 3HAUWT, BaM MOYKHO BLIKPYUMBaTh PYKH, TPeOysi CHKeHUS 11eHBbl.

A kak ObITb, ecnu MpojaTh HajO mockopee? Kak ObITh, €CIM XOUeTCs
HaMeKHYTb Ha BO3MOKHOE CHIDKeHHe I|eHbl, Ha THMOKOCTh YC/IOBHUM U Baille
)KeJlaHWe WJATA HaBCTpeuy mMokKymnarento? [lepectaHbTe TOBOpUTH O cebe —
rosopure o uuraresie. [Ipeasoxure emy urpy.

XoTuTe cka3aTh 0 Topre? C 3TUM OT/JIMUHO CHpaBUTCS (pasza «3a Kaxcoblll
Hali0eHHbIll Hedocmamok — ckuoka 1 %».

Hy)XHO HaMeKHyTb Ha CPOYHOCTB? OTO MOXKHO CZielaTb C IIOMOLIBIO
CleAyroLMX IPUeMOB:

ITpuem Ne 1. «S npoe3zdom». Hamucarb B 0ObsIB/IEHUH, UTO Uepe3 ZiBa JIHS
Bbl ye3xkaere B HoByto 3emanauro Ha [IMJK, mosTomy cCriemiHo ycrpavBaeTe



PacIIposaxy.

ITpuem Ne 2. «ITodapok 3a ckopocmb». TToobelijaliTe 1T0[apOK TIPU MOKYTIKE
B OrpaHWYeHHbIM Tepuof BpeMmeHu. Harpumep, mnpu 3aka3e 70 2 Mapra
TIOKyTIaTe/lb [OJIyYUT B MI0JAapOK Yex0Jl, 30HTUK WJIU... BCe, UTO YTOZHO.

910 Gyznet pabotars ropaszo ayuiiie, yeM Kpuku «Topr» u « CpouHO».

dunika

TekcT momyunsicsi GO/BIIMM W ero HY)KHO COKpaTuth? CMmesio yaasnsiiTe
niepBble 2—3 ab3alla, B KOTOPBIX Bbl OMUChIBaeTe TMpoOsieMbl KaueHTa. [1ycTh
TeKCT HauvHaeTCs cpasy C peluleHus. [loBepbre, OT 3TOr0 OH CTaHET TOJILKO
Jyultie.



1.7. Ha Kakue TeKCTbl paBHATHCA?

Korza To/bKO U iefiaellib, YTO NUIIelIb PeKJIaMHbIe TEKCThI, TO MOCTEIeHHO
CTaHOBHIIIbCSI poboToM. UeM Gosibliie OIBIT, TEM MeHbIIIe )KU3HU B TEKCTaX, HeT
OPUTMHA/IbHBIX MbICJIEH — TOJIBKO KJ/THIIIE.

He xoTuTe mucaTh IITaMIIaMU — YWUTAUTE Xy[O’KECTBEHHYIO JUTepaTypy.
PaBHATBCS HY)KHO Ha >XKMBOM $I3bIK, sSIpKHe 00pa3bl U cuibHble MeTadopsl. Torga
B TeKCTax OyzeT >XM3Hb, SHEPrusl M JIETKOCTb, TOTJla MX OyAyT TOHWUMaTh, a
MOHWMaHKe — 3TO MEePBbIU LIAr K MpoJake.

Ecm ObI TaKMM SI3bIKOM OBIZIM HaIMCaHbl peK/IaMHble TEKCThl — UX MOYKHO
Ob1710 OBI TTUTh, KaK CTYZEHYIO BOAY.

Ho cHauana o ToM, Kak oHu ymupanu. Vx yousanu mynu. VIx youBanu mmyiu
Y OCKOJIKM TpaHaT — U3 3aca/ibl WIX MPU BHE3aMHOM BCTpeye, KOorjla Bparu — BOT
OHM, PSAJIOM, B [IeCSTH IIIarax, Korja y>ke He CIIpsITaTbCsl, He yOe)kaThb, U BUMIIIb
I[BeT WX IJIa3, U Teryl IIeTUHYy Ha TOoAOO0pOJKe, M BO B3IVIse OTOPOIb, U
pacTepssHHOCTb, U OTYasiHHEe, a aBTOMAaThl IPbI3YyT U I'PhI3YT B YIIOP — B JKUBOT, B
JUII0, — a BOKPYT THUIIIMHA! a BOKPYT THUIIMHA! — TO/MBLKO Oesible OT TylaMeHU
pbIIbI[a TPBI3YyT W TPBI3YT B ymop, U Oesble MOTBUILKH OTHSI OIUIABJISIOT
B30PBaHHOE MY/ISIMU CYKHO Y TaCHYT, FaCHYT...

M. AkumoB. Ba/u1aja 00 ymegmux Ha 3ajaHue

Mot TeKcT «YTO Takoe rorn-CTor» M0 CTUIK U SMOLUSM — OAIMH W3 CaMbIX
nmobumbix. Korza s ero mucas, B TIOC/IeJHIO ouepeb AyMas O MapKeTHHre U
peKIaMHBIX 00opoTax. 3ajjaua Oblla — TIOTPY3UTh KIMEHTa B peanbHOCTh
CUTYyal[H, YTOOBI OH 0CO3HaJI, MPOHUKCS, TIOHSII.

3HaeTe, UTO TaKoe romn-cromn?

KoHeuHo! Dmo owce uzeecmuass ecem necHs AnekcaHopa Posenbaymal
3anomuHarowjuecs €108a, Ae2Kull Momue — He necHs, a waseep. Cmpoku «Ion-
cmon, Mbl nodowu u3-3a y2aa» ¢ baamuoll xpunomyotl neau OyKeaabHO &ce.
Yebl u ax, 8 Hcu3HU 20N-CMon He MAak npusimeH, Kak 8 necHe Pozenbayma.

Bce HauuHaemcsi no30HUM eeuepoM, Koz20a 8bl 8038pawjaemecb OOMOL.
Bblia ecmpeua c Opy3bsiMu, 3a0epxcaiuchb 8 bape C Koile2amu, Npocmo Hda
pabome 3acudenucb. OOHUM CA080M, MUXO BOKpy2, U N0o200d Mmakas, 4mo
moponumbCsl HUKyOd He Xxouemcsi. 9mo eawl 20pod, eawl patioH, 8ac 8ce 3HarOm.
3auem cnewumsb? M 6om mym-mo HauuHaemcs cambiil Hacmosiwjuli 20n-cmon.

I'on-cmon — 3mo Koedd HeCcKo/IbKO 6BpumblX «NAYAHUUKO8» 8bIHbIPUBAIOM U3
NoO0BOPOMHU U CNpawuearom 3aKypumb, noopazymesasi, Umo UM HYHCHbl 8auiu
Kowenek u mMobuabHbili meneoH. B makue mMeHOBeHUsl 8bl NoHUMAeme, Umo y



8ac ecmb MO/AbKO 08a Nymu — omoeaambcsi NO-XopowlemMy uau 8ac omoenarom
NO-NJ10XOMy.

I'on-cmon — 3mo Koeda 6e3 AUWHUX pa32080p08 NOOKPaoblearomcs c3aou u
Oblom MemaniuuecKum NpPymom NO 3amblLIKy, /0Masi OCHOBAHUe uepend, U
mosbKo nomom 3abuparom mesnegoH, OeHb2U, cu2apembl U 8ce-8ce-6ce.

I'on-cmon — 5mo Koeda «nepbIiuKo» MycKa0 baecmum 8 ceeme /yHbl, U 8bl
NnoHUMaeme, Umo 8awid JHCU3Hb 8 PyKAx 3mux ypooo8. MOJKCHO 2pOMKO 38amb
MUAUYUIO, MOJXCHO bedcamb Nno yauye U Cmyudmb 8 OKHA, MOXMCHO y2pOXcamb,
Hasbleas ¢pamuauu 3Hakombix u3 mapuu uau I'YB/]. ®duHan oduH — eac aubo
JHCUB020, NUOO Mepmeo20 pazdeHym u 3abepym ece yeHHble sewju. Bbibupatime!

Coenacumech, He camasi npusimHas eewb 8 JicusHu. Ecau eam npedcmoum
8038pawjambcsi 0OMOl N0 HOUHOMY 20pody, mo npocmo Habepume Homep XXXX
U 8bl308Ume MawuHy makcu. B canoHe aemo ¢ HacnaaxjcoeHuem nocaywaime
necHio AnekcaHopa Posenbayma «lon-cmon», nooxeamblgas npunes u
noopaxcasi e2o xpunomuye. Ilogepbme, gawa X*cu3Hb cmoum HAMHO20 Oo/blue,
ueM CmMouMOCmb N0e30KU Had MAKCU.

3ajaHue

[lpsmMo  ceiiuac moAOWIUTE K KHIDKHOW TMONKe U BbibepuTte
Xy[0XKeCTBEeHHYIO0 KHUTY, KOTODYIO BbI MpouuTaeTe B Ospkaiiiiive gHU. MHe
oueHb Tmomornu mnpousBenenus Wnabda u  ITlerpoBa. Kuuru HabGokosa
pacKphIBalOT SI3bIK BO Bceil ero kpace. OObsiBUTE Ciefyolie CeMb JAHel
HeJleslel Xy[,0’KeCTBeHHOM JINTepaTypsl.



1.8. CnoBa wiu jgena?

B npeabigyimeM paszesie Mbl 3aTPOHY/IM OYeHb BaXKHYH TeMy — 3MOLIUM.
Kak CUIbHO MOXHO LeIUiThb 4YesioBeKa TeKCTOM? Moul OTBeT — Kak MOKHO
CUJIbHee.

Moii TeKCT Mpo Tromn-CTOM Bbi3Ba/l CUIbHBIM OTK/IMK y uuTaresneil. [Ty6svka
HerofoBasa! Kak Takoe MOXXHO nucarb? ABTOp caM ronHuK? Kakass Mep30CTh!
Kypna Me1 katnmcs!

Bce 310 mullypa, cioBa — U OHM HUYeEro He CTOAT. BakHO He TO, 4TO
K/IMEeHT TOBODUT, a TO, YTO OH JiesiaeT. ITO TpobsiemMa, C KOTOPOM MOCTOSIHHO
CTaJIKMBAIOTCS 3aKa3uuKd (DOKyC-TPYI M MapKeTOJIOrU-uccaefoBarend. Jlroqu
TOBOPSIT OJIHO, a JieJialoT coBceM jipyroe. O6 3TOM Ba)KHO MOMHUTb, KOTZIA BbI
TeCTUpyeTe TEeKCT.

TekCT HY)KHO TIpOTeCTUPOBaTh, TIpeXJe 4YeM ero ImyO/JMKOBaTh.
PekoMeHlyt0 MpPOBOAUTH CBOU (oOKyc-rpynmbl. CripocuTe [Apy3ei, KOJIET,
HauasbHUKa. OOsi3aTeslbHO 3aripailivBaiiTe 0OpaTHYIO CBsi3b, TOJILKO 3ajlaBaiiTe
TIpaBUJ/IbHbIE BOIPOCHL.

Bompoc «Kak Tebe 3TOT TEKCT?» — He CaMblid y[auHbIM BapuaHT [I/Ist
nosyueHusi obpartHoii cBsisu. B 90 % cayuaeB BbI TIOMyuUTe OTBET —
«Kommap!!!», a BaM Be/ib HY>KHO BBISICHUTb, JJOCTUraeT JIX TeKCT Lie/Iu.

CrnparvBainTe CBOEro BU3aBU:

» Bce /11 MOHAJ T10CJIe TIPOYTEHUs TeKCTa?

* YUTO UMEHHO He TIOHSI?

» XoueT /i1 czenarh 3aka3? Eciu HeT, To rouemy”?

* YTO 0 TOBape WM yC/iyre Xo4eTcs y3HaThb erje?

+ Kakasi unopmariysi TyT JUIITHSS UKW U30bITOYHAS?

U camoe r71aBHOe — He MbITalTeCh Niepeybe[uTh UesioBeKa, MPUCTyIIaiTeCh
K ero MHeHHI0. Bailia 3a/1aua cJie/iaTh TEKCT TOHsATHee, UTOObI OH He BbI3bIBaJ
BOIIPOCOB.

Bam HyXHO:

» O6paTHY0 CBsSI3b COOpATh.

* B TekcTe Bce 0TpPa3uTh-00bITPaTh.

* OrATh TEKCT 0Kas3arh.

3ajaHue

[Tpsimo cefiuac BbiOepuTe TeKCT. [ToKakuTe ero JApyry WM KoJijiere u



3a,qa1>’1Te MM IIpdBUJIbHBIE BOITPOCHKI.



1.9. Pex/1ama — MeCTO, Ir/ie )KMBeT «KOCHBIU A3BIK»

YnuBurensHoe psifoM! B MarasuvHe W TpaHCHOpTe, Ha yaulle U B Kade s
CJIBIIIY, Kak JIOAW pa3roBapuBatoT. OHKM 3MOLIMOHATBHO OMUCHIBAIOT COOBITUS
TMpOLLIeJIIero AHsd, ApPyrve CyXO I10-BOEHHOMY [OK/IaJbIBAalOT O CUTyal[d Ha
paboTe wid B ceMbe, TpeTbU C/abpuBalOT peub MaToM. HO HUKTO He
U3BSICHSIETCS CyTepBbIUypHO. B pekname Bce HaoO0poT. Kaxk/ibIii repoii poiuka
TOBOPUT, Kak rMpodeccop-puiosior, a WHbIE MPOCTO LUTHUPYIOT Opud wumm
KpeaTUBHYI0 KOHLeNuio. Yero cTosT Takue (ppasbi:

— HMHmepecHo, noueMy Wwoko1ad makoti 0CXUMuUMeabHO HeNHCHbIIl ?

OTO rOBOPUT [IeBYIIIKa, KOTOpasi B Here O/1a)keHCTBA pa3Ba/ii/ach Ha CeHe U
MJIeeT Ha COJIHBILLIKE.

— Mos ynbibka HedocmamouHo 6en0CHeX CHa.

CwMmex. Korga uesioBeK CMOTPUT Ha ce0si B 3epKajsio, OH He TPOU3HOCUT
Takue rnadocHsle (pasbl, a UCKPEHHEe YUB/ISIETCS:

— DX, Kakue Jcenmble y MeHs 3y0bl.

[aBaiiTe ke TOBOPUTH C KJIMEHTOM Ha ero si3blke. /I 5TOro A0CTaTo4HO
HauaTb MKCaTh TEKCTbl TaK, KakK ecau Obl Bbl C K/IWeHTOM TroBopwid. He
KOTIMPOBaTh KOr0-TO, a ObITh camMuM co0oii. DTo mipocTo. [Tonpobyiite, y Bac Bce
TTOJTy YU TCS.

3auem Tak Jiesarh?

PaccmoTpuM mipuMmep. ['epouHsi peK/jaMHOTO pOJIMKa, IJis[si Ha cebst B
3epKasio, Mpou3HocUT: «Kak s MeuTaro 0 6e3yrpeuHoM CTaiivHre!»

Cornacurechb, BeJjb MOHATHO, YTO MMEHHO XOTe/ CKa3aTb KOIWpauWTep
dpazoii 0 «be3ynpeuHom cravinuHre»? [a. Ho BaxHa eile u ¢dopma mofauu
VMH(MOpMaLUHU.

Yurarenb OLleHWBaeT TEKCT M0 psify KpurepueB. TH(HOPMAaTUBHOCTb — OJUH
u3 Hux. Ho ecTh eille ¥ ToAxof, «pbibak pbl0aka BUAWUT u3aneKka». Mbl
TI0/ICO3HATEeIbHO TSHEMCS K JIFOZISIM, UMEIOIUM C HaMu uTo-To obiijee. Obiiue
uHTepechl (unarenuctsl, @QyTOONBLHBIE O00JENBUUKN), OMBIT (B KOMIAHUU
MY>KUMHBI, CJTY)KUBIIIME B aDMUU, BCeryia HalAyT OOIIUiL SI3bIK, a eC/TU OKaXKeTCs,
4yTO OHU CIYyKUau B BIB, To Kpuun «kapayJi!»), OfjJMHaKOBble MaHepbl, B3I/IS/bl,
BKYC.

AHanoruuHbiM 00pa3oM HY>KHO TOJIXO[IUTh U K TeKCTaM. Bbl ke TIOMHUTE,
YTO TEKCTOM MbI 3aMeHsieM JinuHyto Oeceny. Eciu B pekiiame uenoBeK BUAUT He
cebsi, C/BILIUT He CBOK peub, UWTaeT UyXKJble eMy CJioBa, TO Ha
TI0/ICO3HATe/IbHOM YPOBHE — 3TO He ero. 3HauuT, JoBepue TepsieTcs. A JoBepue K



peKjiame I0pororo CTOUT.
dumika
Bbl B CTyriope, a HY)KHO TNpUAyMaTb SPKYX uer? 3arjisHUTe B apXuB
BUHTa)XHOU pekiambl. OH HaX0[JUTCS 10 aJipecy www.vintageadbrowser.com.



1.10. KonBeuep

[aBaiiTe TOBOpUTH Ha4YMCTOTy. HammcaHuve nOpojaroux TEKCTOB — 3TO
pemecno. IToseT TBopuecTBa, BBICOKUE HJeH, sipkue 00pa3bl U OpUrHHaIbHbIE
HaxXO/IKM, KOHEUYHO, UMEeIOT MeCTO ObITb, HO BCe TIOJUMHSIETCSI CBOMM 3aKOHaM.
Harmmcanue TekcTa CpojiHA KOHBelepy 1o cO0pke aBTOMOOUIEH.

WTak, BaM HY>XHO HarwvcaTh TeKCT. Ilepes Bamu 4uuCThIM JIUCT. B rosose
xaoc. Urto menath? Bce oueHb ITPoCTO, pa3genum paboTy Ha 3Taribl.

BoT Kak BBIM/ISIAUT MOM KOHBeMep.

IlIepBbiu 3Tan. YeTko morMmuTe, 4TO BbI mpojaete. Ha repBbId B3IIs,
Ka)XeTCsl, UTO 3TO mpocTo. Ho He momaguTech B JIOBYIIKY «3TO Aake AypaKy
TIOHSATHOY.

Harnprimep, mepes BaMu CTOWT 3ajjlaya HamucaTb TEKCT [/l MHTEPHeT-
MarasuHa. llesb TekcTa — npojaTthk AuBaH. UTo BbI OyneTe Aenars? IIpomaBarhb
quBaH? Wi 0OBSCHATH, MOYEMY HY)XKHO KYIUTb 3TOT AWBAaH UMEHHO B 3TOM
MarasyvHe?

Hy>kHO HamMcaTb TeKCT il IMCTOBKK MEeAMIIMHCKOrO 1jeHTpa. Uto Oyzete
npofaBatb? O ueM paccka3biBath? O MeAMIIMHCKOM LieHTpe BooOmie? Mnu o
TOM, TIOUE€MY >KEHII[THe HY>KHO 00paTUThCS K THHEKOJIOTY UMEHHO 3TOTO0 I[eHTpa,
a MaMme MpUBECTH CBOero pebeHKa MMEHHO K «HaIlleMy» TeuaTpy?

[IpencTaBbTe, UTO Bbl CTOMKHY/IMCh B IU(TE C KJIMEHTOM. Y BacC eCTh BCEro
HECKOJIbKO CeKyHA. OfHUM TIpefijiIoKeHHeM OObSICHUTe, UTO BbI XOTUTE
TIpe/IoKUTh. [71aBHOe, CKa3aTh 3TO BCIyX. [logymaTrh MOXKHO /T0OyI0 epyHIy, ee
HUKTO He ycibluutT. Ho crout ee mipousHectu! [IporoBopure mepej 3epKajioM,
YTO BbI XOTUTE MPEJIOKUTh KIMEHTY. EC/iM 3TO 3ByYUT MOHSTHO, OPraHUYHO U
TPUJIMYHO, TO MOYKHO MEPEeXO/IUTh K C/Ie/IyIOIeMy STarty.

Yacrasg ommbKa Ha 3TOM S3Tarie — HeUYeTKoe TMpeZicTaBlieHre OObeKTa.
YauBUTebHO, HO ueM [loJiblile paboTaelllb B KOMITAHUK WKW C TOBapOM, TeM
CUJIbHEE CTEPEOTHIT «3TO JaKe NypPaKy MOHSITHO».

Bropoii 3Tan. YeTko oripeziesiite, K KOMY Bbl obpairjaeTecb. ITO TO, UTO
CYXO Ha3bIBaeTCsl «OTpeZe/IUTh Iie/ieByr0 ayauTopuio». Ho! /laBaiite He OyzeM
TOAXOIUTH K 3a/laue Mo-KaHeaspcku. [TovimuTe 3TUX /tofen. BoisscHUTE, UTO UX
pajlyeT ¥ MyraeT, 4TO MelllaeT UM CIaTb IO HOYaM, a UTO JapuT XOpollee
HacTpoeHuve. Ecmm BbI 3TO y3HaeTe, TO BaM Oy[eT Mpollle HUX «IOHMaTh»,
3aB/1a/IeTh X BHUMaHUEM.

Hanpumep, OyxranTepa NPUBOJUT B COCTOSIHWE THXOTO yrKaca CUTYalus,
KOTJja TOfI0Basi OTYETHOCTh He C/laHa BOBpeMs. [l mpeno/jaBaresisi HEMPUSATHAs



cUTyalusi — TIITHO Ha ofex/e. st apTucTa — mpobsieMbl C TOJIOCOM HaKaHyHe
BBICTYILIeHUsl. [ljis HeJjierabHOrO SMHIPaHTa — MPOBEpPKa AOKyMeHTOB. [ljisi
MY>KUMHBI TPEKJIOHHOTO BO3pacTa — Heyjaua B mocTend. [loHMMasi 3TO, BbI
MOJKeTe JIOBUTb UesI0BeKa «Ha KPIOYOK».

['1aBHOe Ha 3TOM 3Tare — CMOTPeTh Ha K/IMeHTa Kak Ha yesioBeka. Besib BbI
co3/laeTe TeKCT He Jjis aOCTPaKTHOTO CYI[eCTBa U3 MapKeTUHroBOro Opuda,
OTKMCAHHOI0 TpeMs CyXUMHU CcTpoukamu: «MyrkurHa ot 20 mo 60 sieT co cpegHUM
noctatkoM. JIroOsIuii XKeHy, LeHSAIUN phi0aKy».

JKan-Mapu [Ipro B cBoeli KHUre «PeK/jlaMHbIM pa3pbiB» TPUBOAUT TaKOU
npumMep. OH Mucas ClieHapUii BUZIeOpOJIMKa [ijis TyaneTHOUW Oymaru. Heobxomum
Obul 00Opa3, uToObI MepefaTh MSITKOCTh 0OOBeKTa Tpofaku. B Opude O6bL10
HalMCaHO UTO-TO W3 CepUM «BOCXUTUTEeNbHasi MATKOCTb». Cornacurech, He
TIPOM3HOCUTh K€ 3TOT «KOIlIMap» B posivke? KpeaTuBHasi KOMaHja ToIlia B
MarasudH. OHM BCTaqu BO3J/ie TOJIOK C TyajneTHOW Oymaroii v TIPUHSTUCH
Hab/ro/1aTh 3a TeM, KaK >KeHII[MHbI OLIeHUBAOT MSATKOCTh Oymaru.

Oka3asnoch, UTO MHOTHE [iaMbl Mepef; TIOKYNKOM C)KUMaroT py/oHbI. Tak u
nosiBUIcs oOpa3. B BUpeoposivike TepoWHSI TIPOCTO CXKUMajia pPyKaMH PYJ/IOH,
J€EMOHCTPUPYSI MATKOCTb.

Mopasb ipocTa — Hab/rojaliTe 3a CBOMMU K/TMEHTaMHU.

51 npogodun KopnopamueHblli MpeHUH2 No npooarwWuM meKcmam 8
KOMNAaHuu, ynpaeasioujeli cemblo cynepmapkemos. TpeHuHez npoxooun 6
KOMHame, pacnonoiceHHol Ha 8mopom smadice cynepmapkemd. OKHA 8bIx00UU
He Ha yauyy, a & mopzoeblill 3ai1. Ilokynameau kak Ha naooHu. OuwjyujeHus
npocmo nompsicatowjue. Habaoodati 3a nokynamensimu u denail 8b1800bl.

Ommbka Ha 3TOM 3Tare — He HalTH «KPIOUKOB» (CTPaxoB WX PafioCcTel).

Tpernii 3Tan. Bribepure ofHy M3 CXeM HamvcaHusi TekcTa. [pyrumu
CJIoBamMH, OTpejie/IuTe, Kak U B KaKOU T0C/Ie[ioBaTe/IbHOCTH BbI OyzieTe 1o/iaBaTh
uHdopmaimio. O6 3ToM nosipoGHee B CieiyIOIeM paszerie.

1o Hayasia YeTBEPTOrO JTara JUCT [JOJDKEH 0CTaBaThbCs UMCTHIM. Bbl HUUEro
He TuIIeTe. Bbl TOKa TO/IBKO MJIaHUPYeTe U Mpe/icTaB/sieTe — FOTOBUTe a3y /st
TEeKCTa.

YerBepThbi 3Tamn. [IpeBpaTtuTe CBOWCTBA M XapaKTEPUCTUKU B BbITO/BbI.
OTO MOXKHO /ieJiaTh MbIC/JIEHHO W/TM HaOpocaTh Ha YepHOBUKE.

IIaTbid 3Tan. VM BOT TOMBKO Terephb, KOrZa Bbl [MOHMMAaeTe, YTO U KOMY
Tipo/iaeTe, Kakve TIpo06sieMbl CMOXKeT G1arofiapsi STOMY pelivTh Balll MOKyTiaTeb,
MOJKHO MPUCTYNAaTh K TEKCTY.

3ajaHue



Cron! He untaliTe fasnbiiie. 3armyCTUTe KOHBEUED.

[Tar 1. YeTko moWMUTe, UTO MIPOZAETE.

[Tar 2. TIpencraBbTe OAUH Yac U3 XKU3HU MOKYTIATeJIsl.

Ternepb MO)KHO MePeXOUTh K UTEHUIO C/IeIYIOLero paszjera.

dunika

[ToanuiurTeCh Ha PacChUIKY BblJarollerocsi konuparepa ['apu beHcuBeHru
Ha ero carte www.marketingbullets.com — 1 Balll apceHan peK/laMHbIX IPUEMOB
PacCIIMPUTCSL.



1.11. CxeMBbI HAaNIMCAHUA TeKCTOB

Bbl, KOHEYHO, IOMHUTE, YTO Mbl pACCMAaTPUBAeM TEeKCT KaK 3aMeHYy JINUHON
BCTpeuM C yesioBeKoM. HaunHaTh 001lleHre MOXXHO To-pa3HoMy. KTo-To HepBHO
CMeeTCs, KTO-TO LIyTUT, KTO-TO 3aZjaeT BONPOCHL. Bce MbI pasHble, U Y KaKJOro
CBOM TOAXOAbI. VIHTepecHas mojiydaeTcsi CUTyalusl: pa3sroBapuBaTb YMeIOT BCe,
HO MPOZAaBaTh yJAeTCs TOJIBKO eJMHHULIAM.

C pek/jaMHBIM TEKCTOM CUTyalLysl aHajorhuHas. Ero MOXHO mucaTh Kak
B3ayMaercs. Ho Jsydine npupep)KyMBaTbCsl  OMpefe/ieHHbIX CXeM WU
10C/1e/]0BaTe/IbHOCTH T0Jjaur MH(OPMALUHU.

Korza peub 3ax0o[WT 0 CXeme HalMCaHWs TEKCTa, [epBoe, UYTO BCILUIbIBAET B
namsity, — abbpeBuatypa AIDA. AIDA pacumdpoBbiBaeTcss Kak Attention,
Interest, Desire, Action. [pyrumMu cjioBaMH, 3TO TIPOLIECC YIIpaBI€HUS
noBejeHreM uutarenss. CHauana NpUBJIeKaeM BHUMaHHWe, 3aTeM BbI3bIBaeM
VHTepec, (opMUpyeM >KejlaHWe U MIOATaIKUBaeM K [IeHCTBHUIO.

Ha mou B3misig, AIDA nipuMeHUTe/IbHO K PeKJIaMHOMY TEeKCTY C/IMIIKOM
obrfasi cxema. OHa faeT M30BITOUHYIO TMOKOCTh. A TaM, Tie TMOKOCTb, — TaM
otmbku. [To3TOMy HUKe Mbl paCCMOTPUM elile 3 CXeMbl HalMcaHusi TeKcTa. Bam
OoCTaHeTCs TIpocTo cobpatb wuWHGMOpPMAIMI0O UM TOAaTh ee B  HY>KHOU
MOC/1eI0BaTe/IbHOCTU. A ec/id Bbl ymeeTe npumeHsATb AIDA nia HanvcaHust
peKJIaMHBIX TEKCTOB, TO Y Bac OyzneT 4 cxeMbl B pyKaBe.

Cxema «OT npo0/1eMbI K/THEeHTa»

HpeBHeniiasgs cxema. HaBepHoe, B KaMEHHOM BeKe C ee TIOMOIbIO
IpoZ,aBaiki MsiCO MaMOHTa.

CyTh cXeMbI: PEK/JaMHBLIM TEKCT CTPOUTCS OT IpoO/ieMbl KiaveHTa. MbI
OpUEHTHPYeMCsI Ha Jrofleld, WCITBITHIBAIOIIMX OIpe/ie/IeHHY0 MpobemMy, U B
TeKCTe IIpe/jiaraeM pelieHue.

OTO K/acCUKa peK/aMbl: y Bac pob/iemMa — y Hac pellieHue.

B KakuXx c/yuyasix MCIO0/Ib3yeTcsa cxema?

Korga mokymnarenb OCO3HaeT mpobreMy U ee aKTyaJbHOCTb. [pyrumu
csioBamH, Tipo6sieMy MpoZiaBath He Hajj0. Hy>KHO MpofiaTh TOMBKO ee pellieHue.

B TekcTe 0/MKHBI TTIPOCMATPUBATHCS /IBA UETKUX CMBIC/IOBBIX OJI0Ka.

1. ITpobnema. ®opMyaupoBKa Mpob6eMbl, KOTOPOM BbI UMTaTe/Is LierisieTe.

2. Pemenvie. Bbl ero o3ByurnBaeTe U OOBSCHSIETE, ITIOUEMY Ballle
Tpe/iyIoyKeHue yyllie, yeM Y KOHKYPEeHTOB.



Y eac 6oaum 2onoea? Ilpednazaem obe3boausaioujee cpeocmeo! 01007
Msco mamonma onmom!

CTpyKTypa TeKcTa B 3TOM cJiyuae OyzeT Takasi:

* 3aro/I0BOK — SIPKWM, NPUBJIEKAIOL1UY BHUMaHUe.

* «[IpobnemHbiii» ab3ail. 3—4 mpeAsioKeHUs, B KOTOPbIX Bbl TOJHUMAaeTe
nipo0sieMy U TipUBJieKaeTe BHUMaHKe KIUeHTa.

* JIakoHUYHOe OTrCaHue CYyTU PeKIaMHOr0 npeziokeHus. 2—3 ¢ppasbl.

* OrnucaHue BBLITQJ, TIpeAOXKEHUs — ToBapa WM YCayru. Heckosbko
ab3aiieB, B KOTODbIX BbI OOBbsICHseTe OCOOEHHOCTM Balllero MpeAIoXKeHUs U
OTCTpauvBaeTeCh OT KOHKYPEHTOB.

* TIpojaxka 1ieHbI — 2—3 TIpe/I/IOKeHus1, TJie Bbl 00bsICHsIeTe, TIOUeMy Ballla
1[eHa BbITO/IHASI.

* Tlpogaxxa metictBusi — 1-3 mpensioxKeHuUs, r7je Bbl 0ObsICHsieTe, TIOUEMY
K/TMeHT JJO/DKEeH COBEpIIUTD TTOKYTIKY UMEHHO ceituac.

Ecmu Bbl BbibUpaeTe cxemy «OT MpoOieMbl K/MeHTa», MocTapaiTech He
COBepIIIaTh C/IeAyIol1e CTpalllHbIe OIITUOKU.

Ommoka Ne 1. BeicocaTh pod/ieMy U3 najabija

HyxHo HaiiTu mpobnemy kiuveHTa. He mpugymaTh ee, a B3ATb peajbHO
CyIIeCTBYIOIIYI0. PacCMOTpUM CUTyallMIO C MBLJIOM U MUKpPOOaMu. AKTyasnbHas
npobsieMa — B 00I1leCTBEHHOM TPAHCIIOPTe Ha TOPYYHSX, Ha CUZEHbSIX U Ha
MOOBIX TIOBEPXHOCTAX «CHUAAT» BO30yauTenu coreH 3aboneBanuii. Ot
JIU3eHTepyu U xosephl 10 Tybepkynesa u CITM/a. 3to npaBza, 3TO peasbHOCTb,
93T0 ¢akT. YesoBeK B BaroHe MeTPO BU/WUT He TOMbKO CHUSIOIIME JUIlAa U
TIBILITYIIUX 3/JOPOBBEM MOJIOZILIX KpacaBLieB.

B TekcTe ocTaeTrcsi 06 3TOM HallOMHUTD, TI0Ka3aTh C€Pbe3HOCTb MPOO/IeMbI
U TIPEJJIOKUTDL pellieHre: aHTMOaKTepuasbHOe MbLIO; aHTUCENTHK B yZOOHOM
TIOOMKe, KOTOPbIi MOXHO HOCUTH C CO0OM; BjaxHble candeTku co
CrelaJbHbIM PaCTBOPOM.

[Tpo6iema, BeICOCAHHAsI U3 Masiblia, — MMKPOOBI, oOuTarolire mof 0601KoM
YHUTa3a, KOTOPBIX JIETKUM TOPLIBOM BeTpPa MOXKET 3aHeCTU B /IeTCKYI0 KOMHaTy
TIPSIMO B KPOBAaTKY Balllero MaJbillia.

Bpen? [la! A Terneps mOCMOTpUTE Ha CBOM TeKCT. HeT /i B HeM Takoro poja
npo6siemMbI?

Yrobbl wu30ekaTb 3TOM OLIMOKM, [JOCTAaTOYHO I00bIaThcsi C  3-5
TIOTeHI[MaIbHBIMU K/TMeHTaMU. BCTpPeTUThCsl JIMUHO, TIOTOBOPUTH TI0 TesieoHy
WU TIounTaTth Hopymel, rae cobupaercs 1iesieBasi ayautopusi. Hamprumep, uTo0bI
TIOHSATb, KakKue TMpo0sieMbl BOJHYHOT >KEHIIIMH BCeX BO3PACTOB, PEKOMEH[YIO
n3yuaTb ¢opyMbl Ha http://www.forum.littleone.ru/.

Ommoka Ne 2. Cyxoe ¥ CKy4YHOe ONHCaHHe MP00/ieMbl



Bamra 3asiaua — HalTH sIpKWe W WHTepecHble (pa3bl, KOTOPHIMUA KIHEHTHI
OIMMCBIBAIOT MPOOJIeMbl. BaM He0OX0IUM HX SI3BIK, UX CTHIb.

MoO)KHO HayaTh TEKCT BOMPOCOM «bommt 3y6?». 3To OyzeT MpaBWILHO, HO
CKyuHO, s ObI fgaxke cka3an, OaHanmbHO. Bam Befib HY)XXHO He TIPOCTO
WH(pOPMAIUIO Tepe/iaTh, HO U 3MOIMOHA/ILHO YesioBeKa 3arienurth. HacTymuThb
eMy Ha M03071b. Kakue TyT MOT'yT ObITb BapUaHThI?

Wcnonb3yliTe CUbHBIE TArofibl: AepraeT 3y0, HoeT 3y0, BoeT 3y0, MUIUT
3y0, 607b rphI3eT 3y0.

Vcrionb3yiiTe MmeTadophl:

ITposenu HOUb Ha 8euepuHKe, 20e bblau 8bl U 3yOHAs1 60/b?

Ommoka Ne 3. O3ByunTh Npo0/ieMy He SI3BIKOM K/IMEHTA

BoguTenb, onuvceiBasi MacTepy mnpobreMy C aBTOMOOW/IEM, TOBOPUT: «Y
MeHsI CBUCTSIT TOPMO3a».

KonmpatiTep, Tipezijlararoiiyii pelieHye 3Toi Mpob6/ieMbl, HAUMHAET TeKCT:
«VcipIThIBaETE TUCKOMQOPT MPU Ha)KaTUM Ha Tefiajib TopMo3a?» Vi coBcem
3amyIeHHbId Cay4ail: «Bbl /IbIIIMTE BBICOKME 3BYKW, KOTOpbIE W3/aeT
TOPMO3Hasi KOJIOZIKA TTPY TPEHUH O TOPMO3HOH TUCK?»

[To cMmbIC/Ty CKa3aHO BCe BepHO — He mpujaparbcsi. Ho Boguremm B
OOJIBIIMHCTBE CBOEM TaK He TroBOPAT. MM uykzabl 3TH (HOpMY/IHMPOBKUA. UTO
nonyyaercsi? Uuraenb TakKOM TEKCT W BH/UIIb, UYTO TeOs He MOHMMAIOT, He
TIOHUMAFOT TBOUX TPOOJIEM, CJIOKHOCTEH, C KOTOPBIMU ThI CTONKHYJICS. A ecu
HeT MTOHUMaHWsI, TO pa3Be MOXKeT ObITh y BacC a/leKBaTHOE pelieHue?

Emje mpumep. IlpeicraBbTe, UTO BBl HAXOAUTECh B Toire. MUMO Bac
TIPOXO/IAT TOJIOHBIE JIFOAU. Bompocom «XoTUTe ecTb?» Bbl TOUHO TIPUBJIEUETe
UX BHUMaHMWe. Bompocom «VCTbIThIBaeTe HENPUSATHBIE OIIYIIEHUS TIOf
MeueBH/IHBIM OTPOCTKOM TPY/JWHBI, CBSI3aHHBIE C TUITEPCEKPEIel >KeTyI0uHOr0
COKa?» BbI BHICTaBUTE Ce0si He B JIydIlleM CBeTe.

YTto0ObI 130eKaTh 3TOM OIIMOKH, HY>KHO HaCTPOUTHCS Ha KiueHTa. VI HallTu
roTOBble (POPMY/IMPOBKH, OIMMCHIBaIOIMe TpobneMbl. OTIMUHOE pellleHre —
TIPOMTU CTa>XUPOBKY B OTZe/e TIpojaxK. [IpoBecTr ofvH pabounii /eHb B 3TOM
«amy», To00maTbcss 10 TeeOHY C KaveHTamMu. VI BbI TOWMeTe, UTO
TIOKyTIaTe/ld — OYeHb MW/IbIe, YMHBIe, 00pBIe JIIOAH, HO He I HUX 3Ta ¢pa3sa:
«VcipIThIBaeTE AUCKOMMOPT IO/ MEUEBHUAHBIM OTPOCTKOM I'DYAMHBI, CBSI3aHHBIN
C TUTepCeKpeIrel KeTyI0uHOTO COKa?»

Ommnoka Ne 4. BbIOpaTh «CTHIb CUACT/IMBOI0 HHOTa»

He Hazo rumnepsMonuii. He Hafio cyreppafioCcTd U MeracdacThs. [TuiiTe
SMOIIMOHA/IbHBIE TEKCThI, HO 0e3 rmeperuO0B. DMOI[UM TEKCTY TPUAAIOT TOUHBIE
(hOpMy/TUPOBKM 1 MeTKHe 000pOThI, a He CHHTETHUEeCKHe TpujaratejbHbie B
TIPEeBOCXO/IHOM cTerieHU. Hy)keH Takol TeKCT, KOTOPBIH BbI CMOKeTe TIPOU3HECTU



B I7la3a K/JIMEHTy — TPOYUTaTh C BbIpakeHHeM, uTOObI OH BaM TOBepHW/, a He
ybexxan B cTpaxe.

Bort Tak nvcarth He Hajo.

51 HeseposimHO pad coenamb 8amM Ce200HS1 YHUKA/bHOE npeoaodceHue. mo
cynepHabop OMAUYHbIX UHCMpPYyMeHmMos8. Me2aHaoedxicHbIX U HegeposimHO
YOOOHbIX. OMO 8eAUKONeNHbIll N0OApPOK — U3bICKAHHOE pelleHue 0/151 UCMUHHbIX
MYXHCUUH.

[TpounTaiiTe 3TOT TEKCT C BbipakeHHeM. UyBCTByeTe Ha SI3bIKe TIPUBKYC
CUJIUKOHA"?

Ommuobka Ne 5. 'uraHTcKuii nepBbId ad3ary

B cxeme «OT npo6sieMbl KJIMEeHTa» TepBbId a03al] Hy>KeH, UTOObI ITPHUB/I€UD
BHMMaHWe uuTaTessd. [loka3aTb, UTO Bbl €ro IOHKMMaeTe, W 0003HAUUTH
rpo6sieMy, peliieHHe KOTOPOM Y Bac eCTb.

st aTOrO AMOCTAaTOuHO 3—4 TMpezioKeHHi. DTO U eCThb TepBbii ab3ar]. He
repBasi TIPOCTBIHS, He TIepBbIi TOM, a BCEro J/MIlb HECKOJIbKO CTpOK. He
yB/IeKaUTeCh W He YIPaKHAWTeCh B KpacHOpeuuH. YeThIpex TpeIoKeHH
JIOCTaTOUHO.

duiuka

Bo3bMUTE Ha BOOPY)KEHHE CJIOBO «IIPe[CTaBbTe». VICIO/NB3yiTe ero B
TekcTe. [IpeacTaBbTe, UTO y Bac Kabpuoner. Bel MunTech 10 110CCe, U BETep
pa3BeBaeT Ballll BOJIOCHI.

Cxema «IIpo6iema — Aruraijus — PemmeHue»

OTO pa3’HOBUAHOCTb cxeMbl «OT TIpoO/seMbl K/IWeHTa», HO C OAHUM
cepbe3HbIM [IOTIONTHEHHEeM: Y TIOKYTiaTesis eCTh TIpobiemMa, HO OH He 0CO3HaeT ee
aKTya/IbHOCTb. JIpyrMMU C/I0BaMH, HY>KHO «TIpPOZIaTh» W MPOO/eMy, U pellleHue.
[nis aTOTO B TEKCT M0baBmsieTcs elje ouH O/I0K — cpa3y mocje MpobieMHOro
ab3alla uJeT omnucaHue Cepbe3HOCTH Tmpobnembl. Bbl roBopure 00 ee
akTyanbHOCTU. OOBsICHSIETe, TOueMy pelllaTh ee HY)KHO KaK MOKHO CKopee,
paccka3sbiBaeTe PO BO3MOKHbIE OCJIO)KHEHUS U T. [,

Cxema «OT BO3pakeHUM K/IHEHTa»

OTa cxema uMmeeT MHOro 0011iero co cxemoii «OT ripo6sieMbl K/iveHTa». OHa
TaK)Ke OpPUeHTHPYyeTCsl Ha jrofieli ¢ npobnemamu. Ho yuuThiBaeTcsi ellle OJ[UH
(dakTop: COMHEHUs TOTEHLIUA/ILHOTO K/IMeHTa.

TpafULMOHHO peKjiaMe He BepsAT. 3puTe/b WIW YyuTarelb [MOHUMaeT, YTO



pek/iama — JABuraresb TOproiud. COOTBeTCTBEHHO, ueM Jyuille OyfeT OmucaH
TOBap, TeM Bblllle TpoAaxu. [103TOMy peknaMHble 3asB/I€HUS] CTABATCA T10[
COMHEHUe, a 3aBepeHusi B 3(D(PeKTUBHOCTH Je/IATCS Ha JeCATh.

Bo Bpemsi uTeHUsI PeK/IaMHOTO TeKCTa UesIOBeK BeJleT ¢ COO0I MbIC/IeHHbBIN
fyasnor. B 3T MrHoBeHUs uuTaresib IOX0XK Ha repos cepuana «Haima Russia» —
MY>KUKHY, KOTOPbIA pa3roBapuBaeT C TeJIeBU30POM.

Barr kveHT 3a7iaeT cam cebe BOTIPOCHI U MILIET HAa HUX OTBEThI B TEKCTe.
CaMbIMM pacrpoCTPaHeHHbIMU BOTIPOCaMU-BO3PaXKeHUsIMU Oy yT:

* [Touemy 4 10/KeH BaM BepUThH?

* [Touemy Taxk goporo? Wmu: ITouemy Tax ferieBo?

* Bbl TOUHO BBITIO/IHUTE OOeljaHus?

» Kakue TyT eCTb NOABOJHbIe KAMHU?

* A uto, ecsiu He nionyunTcsi? Eciu obeljanusi He Oy[yT BHITIOJTHEHbI?

[Tokyrnka COCTOMTCA TOJILKO B TOM CJ/lyyae, €C/Jd TeKCT CHHUMET Camble
cepbe3Hble BO3pa)KeHUs! KinueHTa. VM Moka K/JIMeHT camM He HalzeT OTBEeThI B
[PYTMX UCTOYHHMKAaX. [le/aTe Ha 3TO CTaBKy VIO, IO3TOMY JeUCTBOBaTh HY>KHO
AaKTUBHO.

B Bammx vHTepecax CHATH BO3pakeHWs TEKCTOM, a He BBIyCKAaTh K/JIUeHTa
«Ha BOMO». Beab Tam BOAATCA TEKCTbl KOHKYPEHTOB. A BAPYr OHU
3¢ deKTrBHEE?

[IepBbIM /1€/710M HY>KHO BBIIMCATh YaCTble BO3pakeHUs BalllMX KIUEHTOB U
nofio0patk (akThl /s OTBeTOB. KOHKpeTHbIe U UeTKue OTBeThl 3((deKTrBHee,
He)XeJId BUTHeBaTble pacCyKIeHUsl.

B TekcTe JO/DKHBI ObITh TPU UETKHUX CMBICJIOBBIX O/I0Ka.

1. [Ipobnema. Brl eto unTaress LerisieTe.

2. Peitienuie. Bbl ero 03ByuriBaeTe U 00bsICHSIETE.

3. OTBeThI Ha BO3MOXKHbIE BO3PaKeHUs.



1.12. I1;1aH npojaroinero TeKcra

Korzma caauiubcs 3a TEKCT, TO 4aCTO B rojioBe xaoc. Mope MbIc/ien, ropa
peKJIaMHBIX TIPUEeMOB, KOTOPbIe TaK U XOUYeTCSl UCI0/Ib30BaTh, Kyua uzgeut. C uero
HauaTb? YeM 3akoHUMTh? Kak ObITh? [Ipuziep>kuBaiiTeCch 3TOro MPOCTOro TIaHa.

«/IunKuKn» 3aro/I0BOK

[lpencraBbTe, BBl efjleTe B Yac MUK B 00IlleCTBEHHOM TpaHcmopTe. Bac
TOJIKAlOT W MUHAIOT, KOoryla MpoOUparoTCcsi K BbIXOAY. Bbl 3TOr0 mpakTUUecKu He
3aMeuaeTe. JTO «eCTeCTBeHHbIM Iym». Ho BOT K BbIxoAy mpobupaercs
0abynbKa C Tese)KKOW Ha KojleCHKax U Ipoe3KaeT BaM IO HoraM. «B>kuk», oT
KOTOPOTO BbI IOZICKAKMBaeTe U MPOM3HOCUTE BC/Ie/l HECKOJIBKO «HAIyTCTBUM».

C wuHdbopmaumeld cuTyalusi aHajorhyHasi. EjkeCceKyHIHO Ha uYesioBeKa
oOpyIivBaeTcss Mope WH(OpMAalMM Kak peKJaMHOW, TaK U HepeKIaMHOM.
OO6pa3Ho ToBOpsi, Balllero K/WeHTa, CJIOBHO PO TTUesi, OKPY’>KaloT pa3ApakUTe/u
— TenedoH, acbka, TOYTa, CTaTbM Ha JHOOMMOM caiiTe, CChIKa Ha 3abaBHOe
BH/I0, KOTOPOEe €My BbIC/Ia/IM U KOTOPOe OH MPOCTO 00si3aH TTOCMOTPETb.

YToOBI MPOAATL MY UTO-TO, HY>KHO 3TOT PO MIPOOUTS.

Llesib 3aro/ioBKa — MpoOUTH 111yM, TIpUBJIeUb BHUMAaHWe, 3aCTaBUTh KIMEeHTa
OCTaHOBUTHLCS Y NTePeK/IF0YMTHCS Ha Balll TEKCT.

BoT nprMepbl MOUX 3(PPEKTUBHBIX 3ar0/I0BKOB.

* Kak 51 KOHKypupo8das1 ¢ JceHamu 3aKa34yuKkos

* [Ipedcmasbme, 3a8mpa KaAueHmbl KOHYUWIUCh

* CKO/IbKO 8bl 20mO06bl 3an1amumb 3d MUHU-KOHCY/Ibmayuto ?

[ToMHuTeE, €CU UeIoBeKa He TIPUBJIeUeT 3arojioBOK, TO OH He OyZleT unuTaTh
TeKCT. Bbl cTouTe Tiepes;, HempocThiM BbiIOOpOM. HamucaTh CIOKOWHBIM
«KYJIbTYDHBIM» 3arojioBOK, uToObl O Bac He TOAyMalau TUIOXO, WM CO37aTh
ToC/IaHue, KOTOPOe OCTAaHOBUT Oe3yMHbINM Oer uuTaress 10 COLMAIbHBIM CeTsIM,
caWraM, TIOuTe W 3aCTaBUT IeperuTH K TekcTy. lIpojaka WM COOTBeTCTBUE
KaKUM-TO MU(DHUUECKUM KPUTEPUSIM JIeJIOBOTO CTUJISI — BbIOUpaiiTe.

IlepBbIii ab3ary

3arosioBOK MpUBJ/IeKaeT BHMMaHVe KJ/IMeHTa U TpuUIvialliaeT K uTeHuto. Llenb
nepBoro absalja — «3aTsiHyTb» uejioBeKa B TeKCT. 3aWHTPUIOBaTh, YB/ieub,
3aUHTepecoBarh.

BobirogHas npojaka o0bekrTa

B niepBoM ab3atje BbI MOAHSIM NIPO6/eMy, a asibliie Mpejjiaraete pelieHue.
Camoe [1aBHOe, TOBOpUTe C K/MEHTOM Ha f3blKe BbIFOJ, — IIOKa3bIBauTe,
0OBbsICHSIITe, pPacCKa3biBaliTe, KaK ero >KU3Hb U3MEHUTCS TI0CJ/Ie TIOSIB/IeHUsI B Hell



Balllero ToBapa Wiu yCIyTH.

ITIpopaxa 1jeHbI

ITpozmaska 11eHbI — 3TO HECKOJIBKO TPeIJIOKEeHHM, B KOTOPBIX BbI OObSICHSIETE,
roYeMy Ballla LieHa BbITO/HA.

IIpu3bIB K AeCTBUIO

Hecko/nbko mpemyioKeHW, KOTOPbIMM Bbl TOJATAaJKWBaeTe KIWEeHTa K
JeUCTBUIO.

Bosnee rogpo6HO 3TH 6/I0KU pacCMOTPHUM Jiasiee.



1.13. Co31aHue CU/IbHBIX 3aro/IOBKOB

[ToBTOpIO, 3aro/IOBOK [IO/DKEH ObITh JIUMKKAM, Kak Me[. TakuM, uToObI
ye/loBeK OTOPBAJICSI OT CBOel H0OMMON COLIMANbHOW CeTW U TOTPY3WICS B
yTeHWe peKIaMHOro TekcTa. OOpaTuTe BHMMaHuWe, pedb WET O UMmeHuu
PEeKJIaMHOI'0 TeKCTa. ITO JOPOroro CTOUT.

3aro/sioBOK MOXXKHO CPaBHUTb C KOIbeM, KOTOpOe TpOOMBaeT peKIaMHYHO
3allMTy Ye/IOBEeKa U BbI3bIBaeT MHTepeC.

Kak 5t10 cpenars? ®opmyn U MPUEMOB CYLECTBYeT BeJMKOe MHOKeCTBO.
[Ipu3HatoCh, He XOYyeTcs TOBTOPATb TO, YTO YK€ HaluCaHO BeJIUKHUMU
konupantepamu. [lpouuTaiiTe, Haripumep, KHUTY «lIpoBepeHHbIe MeETO/bI
peksaMbl» [)koHa Keuriza. B Hel COTHM COBETOB W IPUEMOB HalKWCaHUSA
3aro/IOBKOB. YHUTaulTe U UCTIOJIb3YUTe.

[TomMHUTEe, YTO 3aro/iOBOK [OJDKEeH TMpWBJIeKAaTh BallUX I[MOTeHLAA/IbHbIX
K/IMeHTOB. He Bcex unraresiel, a TOJILKO K/IMeHTOB. [103TOMy y»ke U3 3aro/ioBKa
yesioBeK J0/DKEH MOHATh — JJIsl Hero Balle MpeJjioyKeHrhe Wau HeT. Kak 3Toro
no6uthcsi? C MOMOIIBIO K/IFOUEBBIX, WM TeMaTUYeCKux, CJioB. [l peKaambl
CTOMATOJIOTUYeCKUX YCIYyT KIHOUeBLIMU CJIOBaMU OyIyT BCe, KOTOpbIe CBSI3aHBI
Co cTomarosiorve, 3ybamu. [Iisi peksiambl aBTO3aryacreid — BCe, UTO CBSI3aHO C
aBTOMOOMJIEM.

[IpuBefy HECKOJIBKO TIPUMEPOB.

Ceucmsm uau 6stom mopmo3sa?

OT/MuHbIM 3aro/I0BOK Jj1s1 peKjlaMbl aBTocepBuca. Peknamupyercs yciyra
JUaTHOCTUKH TOPMO3HON CHUCTeMbl. 3aro/IOBOK TMpUBJ/IeKaeT aBTOMOOW/IHMCTOB
(KTHOUeBOe CJIOBO «TOPMO3a») U TOJIBKO TeX, Y KOro CerlvyaC UMEKTCS TaKue
1po0JieMbl C TOPMO3HOM CHCTEMOM (CBUCT IPH TOPMOKEHHH ).

Kak cdenamb npubbLibHbIM Ma2a3uH 0emcKux moeapos?

3arojioBOK [ijis  pa3pabOTaHHOTO MHOW KOMMEDPUECKOTO Tpe/IOKEHHUS.
LlesieBasi ayfUTOPUs — B/a/eJIbI[bI MAara3uHOB JIETCKUX TOBApPOB.

YacTo, cTaKUBasiCh C 3a/[auaMH TaKOro TlaHa, HAYMHATOIIEe KOTTMPAUTePhI
nuIIyT obiiye 3aronoBku. Hampumep: «Kak nocmpoumb npubblibHbill OU3HEC»
U «Kak 006umbcsi cCuAbHO20 300P08bS ?»

[ToMHHTE, BaM He HY)KHBI BCe JIFO[U Ha T/laHeTe, BaM HY)KHA TOJIbKO Ballla
1[eJieBasi ayIUTOPUSL.



Ckonbko cmoum CRM 0n5 cpedHe20 6usHeca?

LleneBass aygurtopuss — Jroad, 3Hawomue, yro Takoe CRM (Cucrema
yIipaB/ieHUs1 B3aUMOOTHOIIIEHUSIMUA C KJIWEeHTaMH), U UMeIOIue OTHOIIEeHWe K
cpeaHeMy OusHecy. DTO DPYKOBOJWTENU OTAE/NOB TMPOJaX, Tiepel, KOTOPbIMU
CTOMT 3ajiaua 1o BHeipeHrt0 CRM-cucTeMsl.

Manenbkas owubka, cmougwas oupekmopy no npooaxcam 1 000
000 pyb6neli.

LleneBast aypuTopus onpefesieHa OFHO3HAYHO. YTO elje B 3TOM 3arojioBKe
ocobeHHoro? Hamek Ha Kakylo-TO «MajeHbKyH» OIIMOKYy C JOpPOrUMHU
nocienCcTBUSAMU. VIMEHHO ee 3ax0ueT HaWTH B TEKCTEe AUPEKTOP IO MPOAaKaM.

IIpodu npoTus Bcex

Kak BbI lymMaeTe, KaKOM U3 IBYX 3aro/ioBKOB 3¢ eKTrBHee?
MyuumenbHas 20108Has 60/b?

WM
Umo denaem 0okmop, Koeda y Hez2o b6oaum 2o01086a?

Hazmo mpusHath, uTo 006a 3arosioBKa xopoiid, oba JocToiiHbel. B mepBom
BapuaHTe WJeT mpsMoe obpaileHue K mpobneme. Bo BTOpoM — ccbulika Ha
npoeccroHarna.

AmepukaHckuii Komupaiitep ['apu beHcuBeHra TtecTtupoBan 3TH [iBa
3aroJioBKa M BBISICHWJI, YTO BTOPOM 3aro/IOBOK B TPU pa3a 3¢ heKTrBHee TepBoro.

CcpuialiTech Ha nmpodeccroHanoB U Bel. Kak?

* YhnomuHaliTe uWMeHa KIMEHTOB (e OHM [Jlalu Corjlache Ha
WCTIONb30BaHUe WX UMeH B pekname). Hampumep, «Kakyro Bogky mbeT bapak
Obama?»

» [IpuBoAUTE Ha3BaHUE KOMITAHUI-KIUEHTOB.

* YriomuHarTe npodeccuu.

Hanpuwmep:

Umo O0enaem caHmexHUK, Ko20a meuem mpyoa?
K komy obpawjaemcsi cmomamonoz ¢ 3ybHol 601bio?



Kmo yuum demeli yuumens?
Kmo wmpagyem eauwiHuKoe 3a npeebiuieHue ckopocmu?

3ajaHue

He crietivte unTath cieayromwmm paszes. [lepelijeM OT TeOpuu K MpakTUKe.
Hanmiure 5 3arosioBKOB, UCTO/b3ys nipueM «IIpodu nMpoTuB Bcex».

Pek/iamHbIY 3aroioBokK. He genan, Kak I'apy, kak /[DKOH Win Kak

JpH

Kto He 3Haer 'apu Xanb6eprta, [IaHa Kennenu wiu [I)xoHa KapnaTtona? [ns
TeX, KTO He B TeMe, /1al0 MasiuyoK — 3TO Be/IMYaullive KOIrMpanuTepsl BCeX BpeMeH
Y HapozoB. He mpocTo komvpaunTepel, a MacTepa MpPOJAIIIUX TeKCTOB U T'ypy
sales letters. imu HanuvcaHbl KHUTH U CTaTbU.

[IpocTo MOMHHWTe, UTO CJieroe KOINHMpPOBaHWE HUUero He gact. VHorza
nyMmatitTe cBoeit rosioBoit. CripaiiiiBaiiTe cebsi, cTasu Obl Bbl UATaTh TaKOW TEKCT
VTN PeK/IaMHBbIN 3arojI0BOK?

JIrobyto dopmyiy, /ir060# COBET HY>KHO MPOMYCTUTD uepe3 cebs. JJo0aBUTh
VM >KM3HH, CBOMX 3HAaHUM, MYJIPOCTU, TIOHUMaHUSI.

Hanpumep, aMepuKaHCKHe KOTIMpalTephbl aKTUBHO UCIO/B3YHOT 00beMHbIe
3aroJIOBKY, T7ie Ka)K[j0e C/I0BO HarKMCaHO C 3aryiaBHOM OykBel. [TosyuaroTcs BOT
TaKHe «uyzecay.

Eme Buepa I b1 Hummum Xpombim I'opoynom C Ogaum I'mazom Bo
JIoy, A Ceropgusa Y Mens 3 Ilopme 1 Ha KpoBaru I'opar Ot Crtpactu 5
baonauHoK. Xouemb Y3Hath, Kak fI 3toro [Joowaca u IMonyunn Ceoit
IMepBbiit MWIJIMOH JOJ/UVIAPOB, PABOTASI 4 MUHYTHI B JTEHB?

A BblI OBbI 3aX0TeJIM y3HATh MO[POOHOCTH MOC/e Takoro 3arosioBka? Ckopee
BCero, HeT. Beib TakuMu «OTKpOBeHUsiMU» TecTpUT CeTb. OOBIYHO Takue
VICTOPUY pacCKa3bIBalOT 18-7eTHUE «IpejripuHuMarein». EfBa mu X pacckasbl
BbI3bIBAIOT Al0BepUe. B 3ToM BCe U zeo.

IIpoBoKanus B 3arojioBke

O,ZLI/IH 13 TF0OMMBIX 3ar0JIOBKOB ,Z[BBI/I,Z[& Orunsu BBITJIAONT TdK.

[Mpuwaume Ham doaiap, U Mbl 8bLIEUUM 8aW 2eMOppOl, UAU
ocmasatimecb co C80UM O0//1APOM U CO CBOUM 2eMOppOoeM



B HeM rapMOHMUYHO COYeTarOTCs TIPOBOKAl[Msl U TOYHBIM BBLICTPEN B
npo6siemy. OCTaHOBUMCSI Ha TIPOBOKALMWA. DTO OTIMYHBLIA WHCTPYMEHT, UTOOBI
MPOOUTL CTeHy PpeKJIaMHOro (uibTpa, KOTOPYHO BO3Be/l MO3r OObIBaTesIsl.
HarmoMHIO, Ha 4e/ioBeKa Ka)KZjoe MrHOBeHMe OOpyIIMBAaeTCsl MOIIHBIN
VH(OpPMAallMOHHBbIN  Bajl: 9/IeKTPOHHasi 1MouTa, TenedoHbl (COTOBBIM U
CTallMOHApHBIM), acbKa, TeJIeBM30p, PaJM0 U TIOBCIOAY peKnama. Mosr
3allMIjaeTcsl Kak MokeT. Bo BpeMsi pek/iaMHOU Tay3bl /laeT MPU3bIB «CPOYHO B
TyaJleT, a TIOTOM Ha KyxHI0 3a OyTepOpozom». [Ipy mpocMOTpe HHTEpHeT-
CTPAHMI] UejloBeKa OXBaTbIBaeT «OaHHePHAas! C/IeroTax.

[IpencTaBbTe KPenocTb C BbICOKMMH HEMPOHUIIAEMbIMU CTeHaMu. JTO U
eCTb MO3T Balllero KaueHTa. [IpoBoKalMsi — OTJIMYHOE CTEHOOHTHOE OpY’KHe.
OHa BBIBOAWT W3 PABHOBECHs, UHTPUTYeT, BO3MYIIaeT, pajyeT, B oO0Iem, He
OCTaBJ/IsieT paBHOAYIIHbLIM. VICIIOMb3yiiTe ee akTUBHO.

[IpuBeeHHbIE HU)Ke TeMbl PeK/IaMHbIX TIHCEM — Te camble (hpasbl, KOTOpbIe
NepBbIMA BUAUT TO/My4yaTesb THMCbMa (TO, UTO HamucaHO B TmoJie subject).
[TpencTaBbTe, Balll MOYTOBBIA SIIUK JIOMUTCS OT TMCEM, BCe BOKDYT TODMT,
KWUTUT, TPEe3BOHUT U TpeOyeT Baillero BHUMaHUS. W TyT NMPUXOJUT MUCBMO C
TaKol BOT TEeMOM.

OmKpblmoe nucbMo uouomam

5 cnocobos nomepsimb npooaxcy med/eHHO U MyYumebHO

OH 0bl1 8 cne3ax, koedd nocmasu/ NOONUCh

ITomoz2ume, y MeHs yicacHblli GusHec

Y MeHs HabmoOoanuchb Kadccuueckue npusHaKku 20mogHOCMU
Kynumb

OTO MprMephl peasbHbIX 3aro/IOBKOB, HAIMMCAHHBIX BeAYI[MMHA MUPOBLIMH
korvpaiitepamu. Cobpan MX U TiepeBesl OTJIWUHBIA Komupautep — IlaBen
HaBbigoB aka Artlogus .

I/IHTpI/Il"a B 3d4dro/ioBKe — 0TBET B TEK(CTe

WuTpura B 3arojioBke MpoOuBaeT peKJaMHYIO 3allidTy 4YesjoBeka. OHa
paxKuraet JHO00MBITCTBO. 1 TOILKO OIHKM T/1a3KOM IVisiHYy. VIHTepecHO Be/ib!

34,0pOBO, ec/iv B TeKCTe yuTare/ib HaleT Y[ 0B/IeTBOPSIOLMI ero OTBeT Ha
VUHTPUTY, TIOHATYIO0 B 3arojioBke. KoHeUHO, MO)KHO XUTPbIM 00pa3oM 3aMaHUTh
yuTaressi B TeKCT. Ho ueM cubHee XUTPOCTh, TeM Oosibliie Ha Bac o0uza.

Hariprimep, 3/1€eKTpPOHHOE MUCHBMO C TaKUM 3ar0/I0BKOM OJHa’K/bl I10I1aI0 B
MORO manky «Criam»:



Kenwjuna ymepna Ha mpeHuHze

3axoTesioch M MHe y3HaTb ToApoOHocTu? KoneuHo! ByiiHast daHTa3us
pucoBasa sipkve KapTuHbl. §1 mipeaBKyian. I 6pocun fesa ¥ OTKPbUT MUCHMO.
BoTt, uTO 0OKa3anoch BHYTPHU.

JKeHwjuHa ymepaa Ha mpeHuHze U pooundch 3aHOB0 COBEPUIEHHO
opyeum uenoeekom. OHa cmana cnokoliHol, yeepeHHOU & cebe,
3Hep2UUHOL.

OHa npowia mpeHuHe 8 Hawell mpeHuH2060l komnaHuu. Tenepb
Y Hee ecmb 6ce pecypCbl 045 OOCMUJCEHUS HeobX0O0UMbIX 8
COBPEMeHHOll HCU3HU SIKCMPAOPOUHAPHbIX pe3y/abmamos.

HNoctatoyHo Takoro oObsSICHeHHsl, YTOObI Y/[OB/IETBOPUTh JIHOOOMBITCTBO?
Het. I otkpbu1 mucemo? [la. I[IpounTan ero — jga. 3axoTesoch cAenarb 3akas?
HeT, Tak Kak MeHsl 0OMaHy/I1. DMOL[MU HeraTUBHbIe. Y UNThIBalTe 3TO.

HrpauTe C 3aro/i0BKamMu

Kak BaM Takou 3aronioBOK: «Y 71-1emHe20 MyxiHCUUHbl CEKC-KOH2pecChbl 5
pas 8 0eHb»?

Ero npuayman Pobept Kombep. OTK/IMK Ha MUCbMO C 3THUM 3arojiOBKOM
coctaBusl 9 %, UTO OUeHb JlaKe Hers10Xo0.

Korza s mpuBOXKY 3TOT 3aro/IoBOK B IIpYMep Ha TPeHWHre, TO B IpyIIie
o0si3aTe/ibHO Oy/leT Y4YaCTHHK, O3BYUMBAIOIIMM COMHEHHSI MHOTHX: 3TO XKe B
AMepuKe — TaM BCe COBCEM UHaue.

B 370l (paze — KopeHb 1IpobsiemMbl. UesloBeKy HAMHOTO JieTue MpUAyMaTh,
rouemMy He paboTaeT 3TOT 3aro/iOBOK/peK/iaMa/Xo[l, ueM TIPUMEHUTb ero U
OTCeIUTh pe3y/bTar. [I03TOMy Y MHOTHX TeKCThI CKyUHbIe, 3ar0/IOBKU O/eK/ble.
B pe3ynbTare TEeKCTbI He TPUHOCAT TMPUObLUTU. DTO >Ke B AMepUKe >KUBYT
MUJUTUOHEPHL.

XBaTUT NPHAYMBIBATb OOBACHEHHUSI U OMpPABJAHUA — TOMPOOyHTe
C/le/IaTh «IIar B CTOPOHY». To/IbKO 00s13aTe/IbHO 3aMepbTe pe3y/ibTar.

YToObI MPOBEPUTHL CUJTY 3ar0JIOBKa, He Haflo BHEAPSTH C/IO)KHbIE CTPaTeruu
TeCTUPOBaHWs. [10CTaTOUHO CAe/aTh 3/IeKTPOHHYIO PAaCChUIKY 110 K/JIMeHTaM.

Tema mvceMa B 37IeKTPOHHOM [HCbMe — OJUH U3 KJIFOUEBBIX 3/IeMEHTOB.
Co3paetcst Tema MUchbMa, Wid subject line, ¢ Ucronb30BaHWEM TeX >Ke TIPUEMOB,
YTO U 3arosioBoK. IIo peakuuu ayJUTOpUU MOKHO ITOHSATH, IOIAJIU Bbl B TOUKY
vy HeT. [TokasaTenb «OTKpbIBAEMOCTb IMTUCbMa» FOBOPUT O CUJIe 3aroJjIoBKa.



51 sKcriepuMeHTHpPOBasl CO CBOel pacchuikou. lleseBast ayguTopusi nucem:
B/aJie/iblibl Majioro U cpefHero Gu3Heca, MapKeToOsI0TH, KonupaiTepsl. Hivke B
KaueCTBe [PUMePOB IIPUBOXKY TeMbI ITUCeM U MPOLIeHT UX OTKPbIBAEMOCTHU.

K cnoBy, cpefHW TPOLIEHT OTKPbIBAEMOCTH /Il 3JIeKTPOHHBIX PaCChLIOK
TeMaTUKU «MapKeTUHT W (UHAHChbl» cocTaBnasieT 15,7 %, [/s TeMaTuKU
«o0yueHre W TpeHUHTHW» — 16,6 %, «MapkeTWHT U pekiama» — 18,8 %. Ot
JlaHHbIe MpeoCTaB/IeHbl cepBucoM e-mail mapketrnra Mailchimp.com.

A BOT KakKuX pe3y/JbTaTOB MHe yAaaoCh JOOUTbCSI C TIOMOILBIO
OPUTrMHA/IbHBIX TeM ITUCEeM.

IIpedcmasbme, 3a8mpa KAueHmMbl KOHYUAUC.
OTKpbIBaeMOCTh MUCbMa C Takou TeMou 39,6 %.

Yemy mModicem Hayyumb nouck pabomnit ?
OTKpbIBaeMOCTh MUCbMa C Takou Temou 39,8 %.

Uepm 803bMU, KAK OMAUYAMbCS OM KOHKYPEHmMoa?
OTKpbIBaeMOCTh MUCbMa C Takou TeMou 29,8 %.

CKO/IbKO 8bl 20mMO8bl 3aN1amumb 3d MUHU-KOHCY/Ibmayuio ?
OTKpbIBaeMOCTb MUCbMa C Takou TeMou 34,3 %.

Xomume ocmambcs ¢ 0011apom U 2emoppoem?
OTKpbIBaeMOCTb NMCbMa C Takor TeMou 39 %.

Ha umo cnocobHo ece20 00HO ¢/10807?

OTKpbIBaeMOCTh nUCbMa C Takou Temou 40,7 %.

He nexur y MeHs [ylia K yTBepAuTeNIbHbIM 3arosoBkaMm. IlosTomy Bce
Oosibllle BOTIpOCUTE/bHBIE Y/AlOTCsA. BripoueM, MOXKHO TIPU/IYMbIBaTh pa3HbIe
BapuaHTbl. O/[HaKO MOKa Bbl He MOMPOoOOBaau U He 3aMepuIv pe3ysbTar, aro0ble
yTBepxeHus1 00 ux 3¢(eKTUBHOCTH OyyT JIUIIIb TUTIOTe3aMHU.

3aro/i0BOK C CeKCOM Jydlie, yemM 0e3 Hero



Bce MBI Ha COOCTBEHHOM IIIKype IIO3HA/M, KakK HeJIeTKO IpPUAyMaTh
XOpOUIMK PeKJIaMHbIM 3aro/ioBoK. Korjja coBcem C/I0)KHO, Ha MOMOII[b TTPUXOAUT
CeKC. 3anuxuBailTe 3POTUKY B 3arojIOBKH, OOBITpbIBaiiTe KIyOHUUKY — U OyzeT
BaM CUYaCThe.

B KaXXZOM BbINYCKe CBOEW 3/€KTPOHHOM pACChUIKKM S aHOHCHUPYI 5—6
nocToB u3 Osiora. Te 3aros0BKW WM OINMKCAHMS, T7le TPUCYTCTBYET TemMa CeKCa,
BCeryla MpUB/IeKalOT Oosibille BHUMaHHWe. OOpaiijai0 Ballle BHUMaHHE: UWTaloT
MO0 pacchiiky 6Oosee 20 000 BiaziesiblieB Majioro W CpefiHero Ou3Heca,
MapKeTOJIOTOB ¥ UHTepHeT-npeanpruHuMaresied. Cepbe3nHsle atofu! BoT Ha 3TH
3aroJioBKax K/IMKa/Iv vallle, YeM Ha JpyTruX.

Cekc ecemy 20/106a
Umo obwje20 y pek1aMHO20 meKcma ¢ MuHemom?

Ps1/1oM C 3TUM aHOHCAMH CTOSUIA CChIJIKHM Ha CTaThbH O TOM, KaK COKPaTHTh
pacxo/ibl, Kak He IIPOropeTh MpH 3alyCKe KOHTEKCTHOM peK/jIaMbl U Ha JIpyrHe
1ojie3Hble CcoBeThbl. HO aHOHCBI C «CeKCya/bHbIMU» 3aro/IOBKaMU ITPHBJIEKA/IH
Oosiblliee BHUMaHMe.

A BOT 3TO OIHUCaHHe TPOM3BE/I0 MaJeHbKUI B3pbIB MOCEIaeMOCTH MOCJIe
BBIXOZIa OTHOTO 13 BBIITYCKOB PaCChIIKH.

Bom mak mycc

Kpeamuswuku Garnier nepecmapanucb ¢ noaemom mbicau. 3mo
pekaama mycca 045 npuoaHusi eonocam obwsema (volume mousse).
OOHoll 20/108bl $1BHO HEOOCMAMOUHO O/ NpueneyeHusi BHUMAHUS —
baHanbHas ObLia Obl peknamka. KonHa n00KO8biIX 8010C He MOAbKO
npuenekaem eHUMaHue K nocmepy, Ho U poj}coaem Mope 80nNpoCos.

[enaiiTe BEIBOABI.

New York Times B cratbe Seems Somebody Is Clicking on That Spam
TIPUBOAUT 3a0aBHBIe (PaKThl, TIOTyUeHHbIE B Pe3y/bTaTe MPUCTAJbHOTO U3YUYeHUs
criama.

CambiMu 3(()eKTUBHBIMU OKa3aauch TMOpHOMUcbMa. VX 3¢ ¢deKTUBHOCTH
5,6 %. BTtopoe MecTo 3aHUMarOT «TabreTouHO-(hapMaKoIoTUYeCKre» MUChMa,
npejaaratonie «Buarpy» U mnpouyto (Qapmakosiorvto. [lo ux cceuikam
nepexogat 0,02 % nonyuarenei. Ha TpeTbeM MecTe MUcbMa, MPOAAIOIIKE YaChl
Rolex (y>xe cmerrHo). Vx apdektrBHOCTS Masa — Bcero 0,0075 %.

Lludpsl 3aHATHBI, He 6onee Toro. Ho ecu Hajy HUMU HEMHOTO TIOJyMaThb,
TO T0JIy4YaeTCsi UHTepeCcHas KapTHHa.



[Ons cpaBHenus: Hukonait Yrapos (npesugeHT areHTcTBa «KoHMapk-/IM»)
B cTatbe «lIporHo3upoBanue 3¢gdektuBHOCTA [IM-KamnaHUM» yKasbIBaeT, UTO
npu pacceuike o 10 000 agpecaMm TPUHATO OPHUEHTHMPOBATBCS Ha CPEJHIOK)
BesiuuuHy 1-3 %, 10 ectb 100—-300 OTK/IMKOB.

9710 uTO >Ke TosyuaeTcsi? UToObl TOMyuuTh OTKIMK B 3 %, Tpebyercs
afiekBaTHasi 0a3a aJpecoB; Hy>KeH HEeT/yTIbIM KomupaiTep, MOXeT ObITh, ellle U
yMHULIa-Au3aiiHep. A 4ToOblI MonyunTh 5,6 %, [OCTAaTOUHO MO «XOJOAHOM Oase»
pa3bpocarb mrchbMa ¢ 0OHa)KeHKOH. UTo TYT CKaskelllb: Ce€KC MpofiaBasl, MpojaeT
u OyzeT mipoziaBaTh. BOPOTHCS € 3TUM TJIyTIO, 3HAUUT, HY>KHO UCTIO/Ib30BaTh.

3ajaHue

YBepeH, 3TO 3ajZlaHWe TMpUAETCS BaM Mo Ayiie. He3aBucumo OT Baileid
JIOJDKHOCTH, PhIHKA Balliei (PUpMBbI U TTPOJYKTOB, K MPO/ia’ke KOTOPBIX BbI UMEeTe
OTHOIIIEHWe  TpHAyMailiTe TIATb  3arOJIOBKOB B  KJIYOHMUHO-UHTUMHOMU
TOHAJ/ILHOCTH /IJIs1 Ballleli KOMITaHWUH, YC/TyTH WU MPOAYKTa.

dunika

[TocmoTpuTe, uyeMm 3akaHuuBaeTcsl Ball TeKCT. (CiaoraHom?
bnarogapHocTero? TeribiM mpoijaHueM? A [O/DKEH 3aKaHUMBAThbCS
TIpPY3BIBOM, Hallp¥Mep Cesarh 3aKa3 Uid [03BOHUT.



1.14. CnnaM KaK HCTOYHUK B/J0OXHOBEHHSI

[Tanka «Criam» criacaeT MeHsl B TPYHBIX CUTyarusx. Korja Hy)KeH SIpKUi
3aroJIOBOK, a B FOJIOBY HUUEro He UJIeT, 5 3arVIsAbIBAl0 UM B KHUTH, WIH B TIATIKY
C HeXKeslaTeJbHOM TouToi. Kpurtepuii BbIOOpa MpPOCT: ec/id S MUCbMO OTKPOIO
(rmoHumasi, uTo 0OHapy>kus ero B «Criame»), 3HAUMT, TeMa MUCbMa Oblyla OYEHb
ybeauTe/IbHOM.

TaK, Kakue 3aro/IOBKU MeHST «BCKPBLTH».

JKeHwjuHa ymepna Ha mpeHuHze (06 3mom s yace nucan ebiuie).

Ha wuem ChI'PaJI HeN3BeCTHbIN aBTOp? Ha «CKdHJd/IaX-UHTpUT'dX-
pacciieOBAHUAX . Ha IMPpOCTOM 4eJI0OBEUEeCKOM M00OOIBITCTBE.

AHeKOombl NPoO cuCmMeMHbIX AOMUHUCMPAMOpPO8

B niuceMe st 0OHapy»KuI TpU 00elljaHHBIX aHeK/I0Ta. B KoHIle micbMa, Korza
s pacTsHy/Jcsi B ynbiOKe, Obla pekjiaMa KOMIIAHUM TI0 O0OC/Ty)KUBaHUIO
KOMITBIOTEPOB.

Ha uem ceirpan aBrop? Ha BomiieGHOM C/10Be «aHeK0T».

3a [IOTOHUTE/NLHBIMUA TIpUMepamMu s 00paTW/Csi K uuTaTessiM MOero
Teuttepa http://twitter.com/#!/dmkot.

BoT el1le BapuaHThI 3aT0JIOBKOB [I7is1 KOTIMPOBAHUSI Y UCTIO/Tb30BAHUSI.

[Tonb3oBarens @lasunya3 npuB/eK CIiaM C 3aroJI0BKOM

He cmoe 00380HUMbCSA

ABTOD WCMOMb30BaJl OAWH U3 CaMbIX COKDOBEHHBIX  CTpaxoB
nipeanpuHuMaresieii. [lotepst kueHTa!
@ekpavlova fienircs, 4To UHTepeC BbI3Ba/I0 MUCbMO

TTO3/]PABJIAEM! YAHOO MSN Haepadun eac! CYMMA 500
000 ¢pyHmos

B uyem ero cuna? B nogapke! A uma YAHOO MSN 3a cueT M3BeCTHOCTU
[OJDKHO CHATH OINaCeHusl YU COMHEeHUs «a He CIlaM JId 3TO?».
@skf74 coob1aeT, yTO pacchinai MMcbMa C 3arojioBKOM



PooHoli KypeaH e 3D!

Pacceuika 6bi1a Ha Kypran. KonBepcusi (repexo/ibl Ha caliT) cocrtaBuia 37
%.

B ueMm cua 3Toro 3aronoBka? B yrnomuHanuu pogHoro ropoza. He yBepeH,
YTO MOCKBUYU WU 1eTepOyp>Kiibl OyyT akTUBHO OTKPBIBATh MHMChMa «MOCKBa B
3D» wumu «[letepOypr B 2D», HO [Ans1 >KATeled CpegHUX U HeOOBIIMX
HacCe/JIeHHbIX IMyHKTOB Ha3BaHWEe HACeJeHHOTO TyHKTa $IB/SeTCS MOIHBIM
CTUMYJ/IOM.

@aleksandrboyko oTmMeuaeT, uTo ero BHUMaHUe MPUBJIEK CrlaM

Kak ebl mo2au 3a6bimb

Cusia mrcbMa B c1abocTy coBpeMeHHOro uesioBeka. O6umve nHgopmarum,
Crielka, mMope 3aad. Mbl uTo-HUOyAb Ja 3abbiBaeM. Ha 3TomM M wurpator
CTlaMephl.

@anastasiya_d OTKpbljia MTMCbMO

Omobix 045 podxcoeHHbix 8 CCCP!

Oka3asnach pacchlika Oro/pkeTHOM 6a3bl OT/bIXa Ha A30BCKOM Mope.

B ueM cekpeT? B HallliX KOpPHSIX U OPUTUHABHOCTH (hOPMY/TMPOBKHU.

«OTABIX A7 BaC» — CJIMIIKOM TOINLIO0. «VI3bICKAHHBIM OTJBIX» — U30UTO.
«BromKeTHBIM OTALIX» — 00mwkKaeT. A BoT i poxzaeHHoix B CCCP -
«BCKDbIBaeT» peK/IaMHbIl (QUBTP.

@alex_lander mpu3HaeTCs, UTO CEro/iHs C yTpa He yJep)Kajcsi U OTKPbLI
criam

Kak Y0oenemeopsimb Ceoto KenwjuHy Ha 100 %?

bes KOMMEHTdPHEB. CMOTPI/ITE BbIIIIE pa3gesI Ipo CeKC B 3dI'0JIOBKE.

3ajaHue

[Ipsimo celuac 3arigHuTe B manky «Cram» unu «HeskenaresibHasi mouTa».
[TpobGeruTe ra3aMu 3arosoBku nuceM. Kakoit U3 HUX TMpUB/IEK Baille BHUMaHUe?
[TocTaparTeck NOHATH, TOoUueMy. Kakou ripueM MCI0/b30Bajl aBToOp?

dumka



Bo3bmuTe Ha BOODYXeHHe CJ/IOBO «BCIIOMHHUTE». MCHOJ’IIBYﬁTE
ero B Tekcre. BcriomHuTe TO UyBCTBO 6e3OHaCHOCTI/I, KOTOpO€e Odapunii
BdM B JeTCTBe€ IllaJ/Ialll.



1.15. ITpo npo06/sieMHBbIN MepBbIK ab3aiy

3arojioBOK MpUyMaH — TOJIOBUHA 3a/lauM pellleHa. Briepeau ouepejHoi
pybexx. Kak HauaTh peknamHbiéi TeKcT? UTo mo/KHO OBITH B repBoM ab3aile,
yTOOBI UesI0BeK MPOJO/KUM uTeHue? UeM ynepkaTb ero BHUMaHue?

HauaTb peK/IaMHbIM TeKCT MOXHO:

* C OMUCaHus TIPO6JIeMBI;

* C UHTepeCHOW HOBOCTU W/ UHTPUTYIOIIel UCTOPUM;

* C OT3bIBQ;

* C I[UTaThI My/IpelLia;

* C TeCTa;

* C OMUCAHUS BLITO/bI BaIllero Tpe/IoKeHusl.

Bribupaiite m0601 BapuaHT — U B 60iA.

HauHuTe TeKCT C npo0/ieMbl

BbI 10/DKHBI TIOKa3aTh 4esioBeKYy, UTO ero rMoHUMaeTe — HaXOAWUTe C HUM
obmmii  s3bIK. «IIpobneMHbIN» ab3al] MOXKET COCTOATh Jiake W3 OfHOTO
TIpe/IJIOXKeHusl.

Hanpuwmep:

Bam Hadoena sawa pa6oma U 8bl XOmume ee CMeHUm»b ?
nim

,Z[O6umbCﬂ noeéblleHUA 3adpn/jadambl Ce200Hsl Mak Jice C/109#CHO, KAK
g3olimu Ha 36epecm 8 OOHUX MO/bKO CmpuHedax.

MIMeHHO TakK MOXKeT BBIT/ISI/IETh «IPOO/ieMHbINM» ab3al] TeKcTa, B KOTOPOM
PEKPYTUHTOBOE areHTCTBO TpejjiaraeT yC/IyTy.

«[TpobnemHbI» ab3al] MOXKET OBbITb MOOXKUTE/ILHBIM WM OTPHUIAaTe/IbHBIM.
B oTpuiiatebHOM «ITpo6/IeMHOM» ab3arie BbI OINMCHIBaeTe, KaK K/IWEHTY TJI0XO
ceruac. Harmpumep:

MyuumenbHas 2o106Has 601b, 0om Hee Hem cnaceHusl. B makyuuke
Ko/10msim Mo/10mbl, BUCKU COA8U10 CMaabHbIM 0bpyuem. /laxce muxutl
wenom paszopadcaem, 0adxce 0yHO8eHUe 8empd Npusooum 8 ipoCmb.



M panblile Bbl MpejjiaraeTe peIleHHe — BBIFOAHO OMMCHIBAETE CBOE
TIpe/I/IOKEeHHE.

B mo/io)kuTe/IbHOM ab3alje Bbl OIUChIBAeTe, KaK KJIMEHTy OyzaeT xopoiio 6e3
TOJIOBHOU 00JIH.

[Ipedcmasbme, umo 2o108a He 6oaum. Coecem, abcomomuo. Y
8ac xopoulee HacmpoeHue. Bac He mpegoxcum 2pomKuli niau pebeHka
Hao yxoM, 2poXom CmpotiKu 3a OKHOM, Opyujasi My3blka y coceoell.

1 paneliiie BbI MUILIETE, UTO 3TO BO3MOXKHO U 3a cueT 4ero. U BBITOHO
OTMChIBaeTe CBOe Ipe/JIoXKeHuUe.

OpHaKo HauMHATh TEKCT C MpobieMbl — U30UTHIN TipueM. XOpOoLui, HO
n30uThId. UTo 370 3HaumMT? [loAxoauTe K ey TBOpUeCKH.

Bammmx KIMeHTOB OKpYsKaeT pekaama. Kaxkzpbiii 1eHb OHU CTaJKUBAKOTCS C
COTHSIMU PeKJIaMHBIX T€KCTOB, 0OJ/IbIlIasi YaCTh KOTOPbIX HAUMHAETCS C OMUCAHUS
ripobiiem.

* Y Bac 6osuT rosioa?

* Y Bac ces coToBbIH TenehoH?

* Y Bac mezyieHHbI VIHTEpHeT?

* Y Bac cHer Ha Kpablie?

* Y Bac BeTep B rojioBe?

B onucanuu npobieMbl KIMeHT [A0/DKeH YBUIeTh UME@HHO CBOIO CUTYALUIO,
a He MPOCTO TIpobsiemMy, ¢ KOTOpOW cTankuBaroTcsi Bce. Kak 3toro go0uThCs?
Wcnonb3yiiTe ¢pas3bl, KOTOPHIMU Ballld KIMEHTbI OIKCHIBAKOT TPOO/IeMBI.
BeiiymbiBaTh 3TH ()pa3bl He CTOUT. PeanbHOCTh KyZia U3olpeHHee ¢daHTa3uu.
[ToobijaliTech C KJIMEHTAMU JIMUHO WM T0 TenedOHY, TTOTOBOPUTE C BALIUMU
MeHe/)KepaMu TI0 Mpo/jaXkaM, MOCeTUTe TeMaTuueckue (GOpPyMbI U COL[Ma/bHbIE
cetu. B ob11jem, okyHUTeCh B aTMocdepy.

Baria 3a/1aua HaliTi sipkuie pa3bl U UHTepecHble 000pOThl. MOXKHO CKa3aTb
«csoMasicsi TeseoH», a MOXKHO «HaBepHY/ICS TenedoH, HaKpbllach TPYOKa,
C/10X, BBITIA/T U3 >KU3HU».

Uiyre ¢hopMyIUpPOBKY, KOTOPbIe YIIOTPEOISIFOT Ballld K/TMEHTHI.



1.16. YUem ernje HAUMHATh TEKCT?

,HEI;ICTBI/ITEJ'IBHO, 4ueM, KpoMe l'IpO6J'IEMI;I, MO>XHO HaUMHATh TEKCT?

HauHWTe TeKCT MHTEePeCHOM HOBOCTBIO 10 TeMe

TekcT, B KOTOPOM 51 OMMChIBal0 CBOW oOyuaromuii npoaykT «IIpoparormii
¢dburHam», HaUMHAeTCs Tak.

YemMy BaC MOXXeT HAyUUTh «KUTalCKoe 0e3yMmue»

Kak yeepsitom cneyuaaucmbal, ¢ HQUAa0M HOB020 JIYHHO20 200a 14
¢espans Hacmynum nepuod, KOmopblil CyegepHble Kumatiybl 308ym
«2000M 6006» U 8epsim, UMoO 8 3Mmom nepuod HiceHWuHam Oydem
momanbHO He 8e3amu 8 noucke cnymuuka cusHu. IIpueepoiceHubl
JNYHHO20 Ka/neHOapsi makdce npeodynpexcoarom, umo «e0oeutl 200»
2po3um ONnacHOCMSIMU MYHCCKOU No/M0BUHe CeMbU, Hecem Y2epo3bl
pacmopoiceHust 6pakos U poxcoeHus Hecuacmauebix oemell.

B smoli cea3u e nocnedHue mecsiybl U eniomb 00 ¢hpespans
byodywezo 200a 8 Kumae npodonxcaemcsi Hacmoswull «ceaoebHbill
Oym». MHo2ue napbl, paHee niaHupogaswiue 3axkaouyeHue Opaxka Ha
2010 200, y3Hae O HebAA20NPUSIMHOM NpPO2HO3€ ACMPOA0208,
nepeHocsim ceadbbbl Ha 0o/nee paHHue CpPOKU. 3auacmyro 3mo
Oenaemcsi nood enusiHuem bosnee cyegepHO20 CmMapiie20 NOKO/AeHUsl.

W 3areM s MJIaBHO OT «T'0/la BJOB» MePEX0Ky K OMHMCAHUIO TIPOYKTa.

HayHuTe TeKCT ucTopHuen

HoBocTh MOXKeT 3aMeHWUTb WHTepecHas HcTopusi, Oaiika, aHeKJoT. Bor,
HampyMep, Kak s MCIOJb30Ba/ 0aliKy B CBOMX KOPBLICTHBIX Ie/ifX. baiiky s
HaIlle/I Ha OJJHOM M3 CATOB aHeK/I0TOB U 0ObITpaJl.

Yem MeHblULe 6bl yMeeme, meM 00/1blie naamume

Koeda s 6bi1 cmydeHmom, 1 coagan npaso 00HOU OueHb MUoll
sceHwuHe. OHA OblL1a NPAKMUKYIOWUM HOPUCTMOM, U 1 0X%CUOAa, umo
makotl cneyuaaucm MmeHsi cetiuac 6yoem 20HsImb om u OO0 NO 8cemy
KOHCneKmy.



OHa nocmompena HA MeHSi U, HUYE20 He Chpawusds,
NOUHMepeco8andchb:

— OyeHKy 8am Kakyr cmasumb ?

— ... [1Tamb xomenoch Obl

— OmauyHo, — CKa3aaa oHa U cmaad nucamsb 8 3auemke.

— A 8bl umo, dadice HU4Ye20 cnpawugams He Oyoeme? — yousu/acs

OHa omopeanacb oOm 3aNO/MHEHUsl 3aYyemKu, 6HUMAMe/bHO
nocmompenda Ha MeHs U cKas3and:

— 3anomHume, mMo1000ll Yeno8eK, uemM MeHblle 8bl 3Haeme, mem
bo/ee YeHHa 51 KAk cneyuaaucm.

3amaHyueass no3uyusi, eepHo. IlomMHume cn08a 6e1UK020 U
yacacHo2o moeapuwja Caaxoea: «Unu s ee eedy 8 3AI'C, uau oHa
MeHs — K NpOKypopy» ?

Tak u c pexknamHbiM mekcmom. JIubo bl e2o co3daeme
camocmosimenbHo, Aubo obpawjaemecb K Konupalimepam. W uem
MeHbUle 8bl yMeeme, mem 0o/nbuwe naiamume.

Yeaoatime, umo s Bam xouy npednoxcumb? I[IPAKTUKY!
TpeHuHe «/[eticmeumenbHO npodarowjuti mekcm». Imo Kokmeilib, 20e
meopuu 40 %, a npakmuku — 60 %. B npoepamme 294 cogema u
npuema 015 B2B u B2C pbiHKos. Hanpumep, Kak nojayyamb Om3bi6bl
K/AUEHMO8 ¢ MUHUMA/bHbIMU YCUAUAMU, KAK 3dCMAsUmMb HECNewHo20
MeHeOdicepa no 3AKynkam Jemamb 5/1eKMPO8eHUKOM C 8alluM
KOMMepUuecKUM Npeo10HCEHUEM.

OpHaKo CXo[y HaUTU aHeK/oT, OaliKy WM HOBOCTh OueHb CJI0XHO. Jlyutiie
3aMyChiBaTh MHTEpPECHble 3arOTOBKKM IO TeMe B OJIOKHOT WaM (aiin Ha
KOMITbIOTEpE.

Elle ofyH TIpUMep TOrO, KaK MHTepecHass HOBOCTb MOKET CTaTh Haua/ioM
npojaroiero Tekcra. IlocMoTpuTe, Kak 340pOBO Komupautep [o3ed
[ITyrepmaH BTSTHMBAeT UMTaTe/Isl B TEKCT, KakK IIIar 3a I11aroM pa3kUraet UHTepec.

ITocneduee scenanue

E2o npueogopuiu kK miopeMHoMy CpoKy. «/lalime emy npago Ha
nocneoHee xcendaHue», — NONPOCUAA €20 HCeHd.

Jocopooc  [IocoHcoH ombbleaem 8 wmamckoili  mropbme
HaKa3aHue 3a npecmynjeHue, Komopoe 0bbIUHO cogepuiarom «besble
BOPOMHUUKU». Y He20 umeemcsi mMacca gpeMeHu 051 ynpaxcHeHuil —
eMy oanu 7 aem.



ZIcoHcoH (36 nem) ecee0a 3abomusncsi o cebe. OH pe2yasipHO
denan ¢u33apsaoKy, Xopowo numaiacsi U NpuHUMan eumamuHbl. Ho oH
cman anuHbiM. B kauecmee 6yxeanmepa oH eébinucbigan upme Cash-
in Electric Company «/e8ble» ueku 3a mexHuueckoe 00CAyHCUBaHUe.

Kak-mo pa3 e2o HauanbHUK obpamun 6HUMAHUe HA O2POMHble
cymmbl, ebiniayeHHble Cash-in Electric Company, u 6biiCHUL, UmoO
makoli ¢pupmbl Ha camom Oene He cyuwjecmgyem. [[HCOHCOH npocmo
nucan Ha uekax «Bbinaamumb», 06HAAUYUBAA UX CAM, A 3ameM, Nocae
mo20 Kak ueku npoxoounu uepe3 OAHK U 6038paljaiucb 8 e20
KOMNAHUI0, aKKypamHo 0onuchlean 3a c1080M «Bbinaamumb» ciaoea
«9n1eKmpuueckoli komnavuu». M mak Kak OH ObuL1 yeaxcaembiM
Oyxeanamepom, HUKMO HUY€20 U 3ano003pumb He Moa.

Cynpyea omHecnacb K Hemy ¢ 60MbWUM COUy8CMBUEeM, Hexcenu
cyobsi. OHa xomena NnomMoub C80eMy MYJHCY U NONnpocuad no3goaumb
emy 8351mb ¢ coboll 8 Kamepy Kakoli-HubyOb mpeHasicep — Umo-Hubyob,
umo /ae2ko cobupamb U XpAHUMb, HO UMO Odem B603MONMCHOCMb
NO/HOYEHHO 3aHUMambcsl. Y miopeMHoe Hauaabcmeo 0aao 006po.
JcoHcoH ebibpan Precor precision rower. 1 eom nouemy.

Kak BbI yKe [orafilajiuch, Aasbliie WeT TIOJHOLIEHHBIM PeK/IaMHBIM TeKCT 0
TPeHaXxepe.

HauHuTe TeKCT 0T3bIBOM K/IMEHTa

Mo>xHO 6€3 BCIKUX XHTpOCTEFI — IIPpAMO TdK M1 HAYMHATD:

OOuH KaueHm nocie compyoHuuecmed C HAMU CKaA3an
cnedyroujee: (u damb mekcm oms3blea).

['maBHOe, uTOOBI OT3bIB cofiepkasi LUMPHI, (akThl, UHTEPECHBIN Cyuail.
baHanbHOCTB U3 cepuu «f1 BceM ZI0BO/IeH» MHTepeca He BbI30BET.

[Tog, c7TOBOM «OT3bIB» 51 UMeI0 B BUY HeOOJIbIIYIO [IUTATy — ab3al] TeKCTa,
He Oonbiiie. Ec/ii y Bac pa3BepHYTHIM OT3bIB, TO JIyullle BbIJEPHYTh U3 HETO
HECKOJTbKO «BKYCHBIX» LIUTAT, He)Keu My0/IMKOBATh 1[e/TUKOM.

HauHuTe TeKCT TeCTOM

Hpe,qnom/ITe UKUTaTe/Il0 IIPOBEPUTH cebs. Hukakux HaMeKOB Ha pPeK/1aMy.
HauHuTe TeKCT C IMpHU3bIBd OLIEHUTL CBOU CHUJIbI WJIK 3HAHUWA, IIDOBEPUTDH cebsl.



TecT MoOKeT OBITBH dBTOMdTHU3WMPOBAHHLIM. CKa)KEM, Ha CTpaHHULE cauTa
pEKJIaMHblf;I TEKCT HdUMHAETCAd TeCTOM — HY>XHO OTBETUTbL Had HECKOJIBKO
BOIIPOCOB, 1 Ha OCHOBdAHHMKU OTBETOB CKPHIIT HO,Z[6EPET OITTHMaJ/IbHbIN BdpHUAHT
MMpeayiIoKeHus.

Ko mHe obpamunachk kauenmka: «Calim He npodaem, daealime
meKcmbl MeHsimb, 8ce nepepabambleamb, CKOAbKO MeWKO8 OeHe2
20mosums ?»

[Tocne morpoca ¢ nMprcTpacTheM BBISICHUIOCH CIeyIoLLee:

 Caur mnpepnaraer ¢utorenu. IlpeacraBnsieTe, Kakasg CU/IbHas
KOHKYpeHL1s?

 Caurt nouty He ripogaet. 80 % noceTuTenent cpasy ke YXOAAT C IJIaBHOM
ctpanuipl. Ha 1500 nocetuTesner — 1 mpojaska.

» Tekct Ha miaBHOU cTpaHulle. O6bem — Gosiee 4000 3HakoB. I OH He
HarucaH, a CKOMIIWIMPOBaH, MPOCTO 1o ab3aily cobpaHo M3 pa3HbIX UCTOUHUKOB.

* B Heapax caiita ectb 6ecriaTHbIN TecT. Ho oH He aBToMaTu3vpoBaH. EcTb
CTIMCOK BOTIPOCOB U Tabsuija ¢ 6amnamu u pacimdpoBkoii. [Toceturens A0mKeH
CaMOCTOSITe/TbHO 3alUChIBaTh OTBEThI, CYUMTATh OaJI/Ibl 32 KaXK/bIl OTBET, CBEPSIThH
uxX 1o Tabnvile ¥ CyMMHUpOBaTb. A 3aTeM MO CyMMe B OTZAe/NbHOUW Tabsulie
BbIOMpaTh HAabop uToreneit AJis MOXyAeHUS.

HeynuButenbHo, uTo Ha 1500 rocetuTesnier — 1 mpogaska.

Pemrenue

Yrto penath? KoHeuHO, W3MEHUTH TJIaBHYIO CTpaHMIly, UTOOBI MPUB/IEUb
MOCeTUTeJIel Ha MPOAAIOLIYI0 CTpaHuULy. H rpezjioKuil SKCIIepUMEHT:

* HAYEro KapZMHa/lbHO Ha CalTe He MEHSThb, MPOCTO CJe/aTb MapLIpyT
«['naBHast -> Crpanuiia ¢ TectoM -> OnucaHue Habopa -> [lpogaka» OGonee
SIBHBIM J1JI1 [IOCETUTeIS;

* aBTOMAaTU3WpOBaTb TECT — HanWcarb I[pOrpaMMy, KoTopas cama
To/ICUMThIBaeT Oasibl, COOOIaeT TOCETUTETH0 TOTOBBIM pe3y/lbTaT U TYT JKe
nofibupaeT Habop ¢uToresneit st KOpPeKIUU (PUTYPHI;

* Ha [VIaBHOW CTPaHML|e COKPAaTUTb TEKCT, OCTaBUB TOJIBKO CaMoOe Ba)KHOe, U
pa3MeCcTUTb aHOHC, TIPUTIAIIAOLUHN POUTU OecriaTHbIN TecT.

Pesyabrar

[Tocne BHeJpeHUsi TeCTa KOHBepCUsl calTa yBenuuwiack B 17 pas. beina
0,06 %, crana 1 %. Bcero yviip 3a CcueT rpaMOTHOM CTpaTeruu — C IJIaBHOU
CTpPaHULbl TIePeBOJUThL TTOCETUTEJII Ha TeCT, TeCTOM YJep)KuUBaTb uejioBeKa, a
pe3yJibTaTaMy TeCTa NpozaBaTh.

Kak BuuTe, aBTOMaTU3UPOBaHHbIA TECT — OTJIMYHBIM UHCTPyMeHT. Ho uto



JiefiaTh, eClyd TeKCT Bbl co3jaeTe A OyKsaeTa WM JUCTOBKU? Kak ObITh, eciu
TEKCT HY)XeH TpsIMO ceiuac ¥ Ha paboTy C MpOrpaMMHMCTOM BpeMeHHU HeT? He
oTuauBaunTech. [lenanre Tak, KaK CKa3aHO B Hauyajie 3TOM I[V1aBbl.

Bot mpumep Takoro Tekcta. Ero 1jenb — mpozath oOyueHue BOX/EHUIO
aBToMOOMIsA. TekcT HamucaH B AreHtcTBe [1popatoiiux TekctoB Jmutpust Kota.

Kak ebiyicamb makcumMym u3 coepemMeHHO020 agmomoouis?

IIposepbme cebs.. Kakue ymeepiycOeHuss 8am  Kadxcymcs
8epHbIMU ?

Jcun — camblil onacHbllli mun agmo, a NOAHbIU NPUBOO — OUEHb
ONAcHbIll Mun npueooad.

Topmo3sHotl nymb «XKueyneti» u «Mepcedeca» 0OUHAKO8bIl, ecau
Ha Koiecax U0eHmMuuHble WUHbL.

MowHocmb Ogueamesisi He u2paem npakmuueckol poau — 8ce
pewaem Kpymswuti MOMeHM.

MawuHa dsudcemcs He myda, Kyoa bl pyaume, a myoa, Kyod
cMompume.

B kabuHe cogpeMeHHO20 agmomMobu/isi camble msidice/nble Mpasmbl
HaHocum nodywka 6e3onacHocmu.

CoznacHbl xoms 6b1 ¢ 00HUM ? OmuuHo!

Bce smu ymegepacOeHusi — npagod. Bbi yduenenbl? Omo & eac
uepaem cuna cmepeomunog! Tecm MmoxcHO npoilimu euwje pas, a
cumyayuio Ha oopoee, y8bl, He OMbl2pamb HA3ao.

Xomume ewe npogepKy? Omeembme HA 80NPOC:

B kakoli maHepe Muxasnb Illymaxep eodum  60aud
«Dopmynbi-1»: Kak 0edywKa-0auHUK Uiu KaKk 3Kkcmpeman?

Hebonbwas nodckaska. Bbidensitom 08a muna 80M4cOeHUst:

* 5KCMpemaabHOe — 3MO 80X4COeHUe 3a 2PAHbI — Ko20d asmo
CKO/b3UM, Hanpumep OBUMCEMCsl 8 yNpas/isieMOM 3aHOCe Uiu nNpocmo
ynemaem c dopoau;

* CnopmugHoe — 80JcO0eHUe C MAKCUMA/AbHOU CKOPOCMbIO, K020a
HYJICHO Yyecmeoeamb 2paHb. Ilepewen ee — noexan ¢ 3aHOCOM, d MO U
goobuje ebliemesn C Mpacchbl — u nomepsii 8pemsl.

U 3a0aua nunoma «Dopmyabi-1» examb «no-uenogeuecku» — be3
8bIKPYymMacos, 3aHOco8 U e8pauyeHull. Pa3eoH, mopmodiceHue, nogopom
— cyxo u ckyno. Hukoeo He HanomuHaem? 5mo maHepa 60M#cOeHusl
«0QUHUKOB» — N/AAeHAsi, CnokoliHas, 6e3 pe3Kux nepecmpoeHull U
¢puHmos. 3amo mMaxkcumaabHo 6bicmpasl.

Onsimb owubauck? CHOBA 8UHOBAMbI CMEpeomunbl.



Umo mewaem 6am no/ayuamb y0080/1bcmeue om e30bl Nno
20pody? Cmepeomunbi!

3HaKoMo 8am 3mMo 4Yy8Ccmeo — 0opo2as MawuHa padyem 8327510,
HO He Oapum Yy00801bCmeusi Ha oopoee? Bbl cnpawuganu ceobs,
nouemy nocsae noe30Ku no 20pody 8bl 8bIHAMbl, KAK NOC/Ae SK3aMeHa?
INpuuuHa 8 cmepeomunax u omcymcmeauu 0oCmogepHoll UHpopmayuu
0 80JHCOEHUU.

Xomume usmeHUmb cumyayuio?

W panbiiie ueT onvcaHue porpaMMsbl Kypca.

ITocTaBbTe 3HAHUA UUTATE IS moa CoMmHeHue

OfvH U3 UHTEpeCHbIX TMpPUEMOB — TIOCTaBUTh TIOfi COMHEHWe 3HaHUs
kiueHTa. Crenatb 3TO HY)KHO B MaKCHMasjabHO TPOBOKAIIMOHHOW, HO He B
obuzgHON Qopme. [l 3TOr0 OTAMYHO TMOJOWAYT C/OBa «/1eHCTBUTEBHOY,
«yBepeHbI» WJIM CJIOBOCOUETaHHE «HAa CAMOM JieJiex.

Bot Takumu (hpazaMu MOXXHO HaUMHATh TEKCT.

Bbi ygepeHbl, umo Koaymb omkpbi1 AmMepuKy ?
Bbl ygepeHbl, Umo aHeUHY MOXMCHO 8blLieuumb 3a 2 uaca?
Kak Ha camom Oene HyH#CHO nucamb peK/aaMHble MeKCMbl.

[Tocne Takod MPOBOKAIMM HY)KHO OMMcaTh ()akT U TUIAaBHO TeperTH K
pekame.

Pek/1laMHOe TIpef/io)KeHHe B /100 — 0e3 moaBoJoK

Xoporuii BapuaHT U oueHb Jaxke pabouuii. OTOpackiBaeTe BCce BBOJHbIE U
noAiBoAsiIIve ab3alibl /jisi SKOHOMUUM BpeMeHU U Cuj uutaresis. M cpasy Jenaete
emy rpepJiokeHre. JIaKoOHUYHO, SHEPTUYHO, TOIBKO [JIaBHOE.

Eciv mpujep)KuBaTbCsl 3TOM CXEMbl, TO pEKJIaMHbIA TEKCT [10/DKeH
HauMHATbCSl «JTUITKAM» 3aroJioBKOM, a 3aTeM HY)XHO Cpa3y Mepexo/uTb K CyTH
TIpeI/IOXKEeHUSI.

3ajaHue



Bribepute ojuH U3 JIyUIlIMX BalllMX TeKCTOB. HamuiiiuTe K HeMy 3 BapuaHTa
riepBoro ab63aija. To/MbKO TOMHUTE, UTO Y/IOXKWTHCS HY)KHO B OAuUH ab3ail.
Clienatb ero eMKUM, SIpKUM, UHTepeCHbIM. []eliCTByITe, y Bac BCe TOTyUUTCS.

dumika

[TpoGerute r7a3aMu CBOM TeKCT. BeijenuTe B HEM C/ioBa
«KaAueCTBEeHHBIN» U «yHUKaIbHBIN». 3aMeHUTe X 0ojiee TIOHATHBIMU
1 KOHKPETHBIMU 00BSICHEHUSIMHU.



1.17. OMouuu NpoTUB JIOTUKH, WK Uem AyMaloT
K/IMEeHThI?

MpbI — oM — OUeHb MHTepeCHbIe Co3/laHus. YOekgaeM ceOs U BCEX, UTO
BbIOMpaeM TOJIOBOM U OIleHMBAaeM BCe pallMOHa/lbHO, a Ha fesie... DMOLUU
ynpaB/sitoT. Y rpex 3TUM He BOCII0/Ib30BaThCsl, 0COOEHHO B peKJiame.

HeckonbKo MpUMepOB, JieXKalliux OyKBaJbHO Ha MOBEPXHOCTH.

IIpumep 1. [ToKynKka KBapTUPbI HA BTOPUYHOM PbIHKE

JItoboli HOpMa/bHBIN 4Ye/lOBeK TMOHMMAaeT, YTO TIOKYyMaeT KBa/lpaTHbIe
MeTpbl. YTO CMOTpeTh HY>KHO Ha IIJIaHUPOBKY KBapTHPBI, HA COCTOSIHUE /I0Ma, Ha
BUJ, U3 OKHa, Ha cocefiell CBepXy-CHU3y-cOOKy. CMOTpeTh BHUMAaTeIbHO U
TPUCTAJbHO. JTO JIOTWUKAa. A UTO C J/IIOABMU TBOPST S5MOLIMW, KOTZAA OHHU
HaYMHAIOT pellaTb KBapTUPHBIA BOIPOC?

Kaxxpli KOCMeTUYeCKUM HeI0CTaTOK KBapTHMPhI MOBepraeT B IIOK. «3JTO
MATHO Ha 000sX Bce mopTUT!» Umn «TyT HET HaTsHPKHOTO IOTOJKAa — Mbl He
roKyrmaem!»

3HAaKOMBIM areHT II0 HeABWKUMOCTH pacCKa3blBajl, KaK OH CZenasl
COCTOSIHME Ha 3TOM ue/ioBeUeCKOMW «Tpe3Boul jioruke». OH C APY3bsIMU CKYyIiasl
)KYTKUe TI0O COCTOSTHUIO KBapTHUPbl — Tocjie «0Dabyliek», Tocsie ajKoroJUKOB,
rocsie notornoB. CKyTaa Mo HU3KOU LieHe, TaK KaK HeKOH/TALIUSL.

3areM BbITIO/HSA JIETKYIO MPeJIPOJa)KHYIO IMOATOTOBKY:

* JleJiaJl KOCMETUYEeCKHU PEMOHT — KPaCHJI IO/l CaMOM IeIIeBOM KPacKow,
a Ha CTeHbI K/IeW1 TIPOCThie OymMakHbIe 060W;

* HaBOAWJI JIOCK B mofbe3ze. MbUl 10n B MoAbe3/je OT BXOLHOM [iBepy 10
[lBepM KBapTUpPbl, BCTaB/s/I CTeKja Ha JIECTHUYHOU TIUIOLAJKe, UWHWUII
pa3zosibaHHbIe TIOUTOBBIE SIIUKK U 3aKpallliBaj MaTepHble HAZIMUCH Ha CTeHax.

Ha Bce mpo Bce 10 aHeli pabOThI U CMeIlIHbIe [JeHbIH. 3aTO KBapTHpa
y/eTaja Mo MakCUMasabHOM LieHe — BeJib OHa C pemoHTOM! Ha nBepu cocepnen
HUKTO He oOpailijas BHUMaHUsI.

IIpumep 2. ITokynka MamuHbI 0/y

Bce moHMMarOT, 4TO MOKymasi aBTO C PYK, HY)KHO OYeHb TILaTe/IbHO ee
AvarHoctvpoBatb. Ho Korja yesioBek MOKyTaeT caM, TO BKJ/IFOUAKOTCSI SMOLIUM.

Bo-1iepBbIX, Ka)KyH0 [MOHPaBUBLIYIOCS MAllMHY TallUTh Ha JUAarHOCTUKY —
3TO >Ke pa3opeHue.

Bo-BTOpBIX, a 3aueM Bpemsi TepSITh?

[TosTOMy TmOKyIaTenu MBITAKOTCA [0 BHEIIHEMY BHJY MpPOZAaBLA U 10
3araxy B MalllMHe OL|eHWUTb ee XOJOBble KauecTBa. YeM U MOJIb3YHOTCS YIIJIbIE



moau. Mou  mpusitesib, 3aHUMAIOIIUMCA  MPeANpPOAAXKHOM  TOATOTOBKOM
«yOUTBIX» aBTOMOOM/IE, TIPUBOJUT NPUMEPhI U3 CBOEM MPaKTUKH.

Bo Bpemsi npeanpofaKHOW MOATrOTOBKU (KOTopast CTouT oT 5 10 10 Thicsiu
pyOJiei) 1japaruHbl ¥ CKOJIbI MAaCKUPYIOTCS, ZiedeKThl TIpsuyTcs. [71aBHOe B 3TOM
Jleie — BHUMaHWe K MeJjiouaMm. 3ariacka, jekaias B OarakHuke, 00si3aTesibHO
KpacuTcsi uepHOM Kpackou. UToObl Obula Kak HoBeHbKas. CanoH MoeTcs,
YUCTUTCS U QpOMAaTU3UPYeTCsI XBOMHBIM OCBEXXUTEIEM BO3/yXa.

Y KOro MoBepHeTCs pyKa TalllUTh TaKyl0 «JIs/il0» Ha AUarHocTuky?! Jla u
3aueM — BUJIHO K€, YTO MalllMHa «HOBbe». VM KTO BWHOBAT, YTO J[BUraTe/b
BBIMA/IET Ha JIOPOTY B Cepe/IiHe TIePBOU MOe3/Ku?

ITpumep 3. B2B neperosopsi

Ha B2B pniHKe, KOHeuHO, Bce WHaue. TaMm 0OUTAIOT aKy/ibl KarydTaau3Ma,
KOTOPBIM UY»KZIbl SMOIMK. Tor/ja 3aueM MHOTHe PYKOBOJUTEMN OepyT Ha BayKHbIE
BCTPEUM CHUMIATUYHBIX JEBYIIEK B OTKPOBEHHBIX MJIaThsIX? 3aueM MepPeroBOpbI
Ha3HAualTCs B pecTopaHax? 3adyeM CHauaja TMOSIT-KOPMAT B 0aHe /10pOroro
K/IMEHTA, a MIOTOM CYET BbICTABJISIFOT?

Ha mro6oM pbiHKe, B /1000W CUTyalluM BaKHbI HE TOJIBKO JIOTMUeCKHe
aprymMeHTbl, HO U 3Moumu. Mcmosnb3yiTe ux. [lobaBisiiTe UX B TEKCT, Kak
CTeI[Mu — MO BKYCy. I'71aBHOe, He TiepebopiuTh, uToObI 6/1F0I0 He TI0yUnUIoCh
HeCbeJ0OHBIM.

3ajaHue

XBaTUT TPbI3Th TPaHUT Teopuu. [lopa mopaboTars ronoBoii. [1psiMo ceiiuac
BO3bMUTE TEKCT, KOTOPbIM Bbl HE/JaBHO 3aKOHUW/IM, WM TOT, HaJ KOTOPbIM
TPYZIUTEeCh, U TIPOBEPLTE €r0 Ha SMOLIMU. B HeM TO/IbKO JIorudecKrie apryMeHThI?
HNobaBbTe >SMOLMOHANBbHLIX oObOpaieHuid. [lourpaiiTe co CTpaxaMu K/MeHTa.
OTnycTtuTe B ajpec udTaressi JieTKAW KOMIUIMMeHT. HarlomMHUTe, Kak O HeM
3aroBOPST /IPY3bsi U MO-/IPYTOMY TTIOCMOTPST roipyru. [IpobyiiTe.



1.18. Kak 13 CBOMCTB C/ie/iaTh BbITO/ibI?

Bawm, KOHeuHO, U3BeCTHO, UTO PeKJIaMHbIMA TEKCT JO0/DKeH M0JaBaTb KIUEeHTY
BBITO/IbI Balllero TnipeyioykeHusi. Kak 3to cjenars? [laBaiiTe pa3duparbcs.

CHauvasia faBaiiTe SICHO YU TOYHO OIpeZie/IiM, YTO Takoe CBOMCTBO TOBapa U
YTO TaKoe BbITOZa.

CBONCTBO — 3TO XapaKTepPUCTHKA TOBapa WM ycayrd. Hanpumep, Kakblii
TOBap MMeeT pa3Mep, Maccy, LiBeT, opmy.

BeIroga — 3TO Mo0/b3a, KOTOPYH NPOAYKT WK yCjiyra NpPUHECYT Ballemy
K/TMEHTY, KaK OHU U3MEHSIT ero XKU3Hb, PelliaT ero rmpoobsiembi.

CyTb B TOM, YTO «TOJible» CBOMCTBAa HUKOIO He HMHTepecCylrT. Bam HykeH
xonogunbHUK 120 x 90 cm? Bam HykHa KHura, B kotopoit 350 ctpanuy? Bac
VHTepecyeT OT[bIX Y BOZOeMa IIOIaib0 MUIJTMOH KBaJIpaTHbIX KUJIOMETPOB?

Bbl MHOro pas iblllanv, YTO MOKyMare/lb — KOPOJb, COOTBETCTBEHHO,
BefleT OH cebsi mo-KoposneBcKU. IlpescTaBbTe IMOSHOTO, KAallpU3HOTO OTIPhICKA
Onaropo/iHbIX KpOBeid, pa3BajuBllerocsi Ha TpoHe. [lpexacraBwin? Ecmu He
MOYyYW/IOCh, TO BCIIOMHUTe KOpois U3 MynabTguabma «bpemeHckue
MY3bIKaHTbD».

Uurass Ballkd TEKCThbl, TMOKYNaTe/lb-KOPO/ib IPaKTUYeCKU HUYEero He
JI0lyMbIBaeT — OH COCTaB/sieT W3 OYKB C/I0Ba, M3 CJIOB TPeZJIOXKEHHUsI U BCe...
CJIOXKHBIX TIPOLIECCOB He TPOUCXOAUT. B rosioBe uenoBeka KPyTUTCS BOIIPOC,
KOTOPbIH, KaK (PU/IBTP, IPOCEUBaeT BCIO MH(OPMALUIO.

YTO 35TO MHE JOAET? (3AYUEM MHE 3TO? 4UTO A II0OJIY4YY?
KAKUE BBITI'OAbI?)

Ecm B peksaMme HamucaHO, 4TO JAuvaroHasab TejleBU3opa 32 [rokiMa, TO
TOJIbKO e/UHULIbI (Ha30BeM UX «U3BpallleHI]aMu») TiepeBe/lyT [OWUMbI B
CaHTUMeTpPhl, HAPUCYIOT B yMe 00pa3, BOMILIYT €ro B UHTEPhep U OILeHST, Kak
TeJIeBU30D CMOTPUTCS B KOMHAaTe U KakOi OH 0o/bIlioi. BOMBIIMHCTBY JieHb
JI0yMBbIBaTh BCe 3T0. BBl He B cuiiax repejenars JIFo[ e, II03TOMY MOAPYKUTECh
C UX JIeHBIO.

WTak, mpojaroiiuii TeKCT MoJyvyaeTcsl TOMbKO TOT/A, KOT/a Bbl iymaeTe 00
VHTepecax [IOKyIarejisi M BCe XapaKTepUCTUKW TIPOJYKTa CamMOCTOATE/bHO
rpeBpaljaeTe B BbITOAbl. HUKaKMX C/IOKHBIX TEPMUHOB, HUKAaKUX Y>KaCHBIX
(dbopMyJ1, TONMBKO BBITO/IbI, TOJIBKO MPEeUMYIIeCTBa.

Munauapoep [lonanb0 Tpamn cmoum 8 aucpme. U eom, kozda
0gepu noumu 3aKpbLIUCb, 8 JAupm nNpocKanb3bieaem Mon00as



Kpacueas ceHwuHa. OHa 2oeopum: «S5 eac 3Haio. Bbl /[[oHanb0
Tpamn, 00uH u3 cambix 6bo2ambix A0oell 8 mupe. B augpme mbl 00HU. S
MO2y npsiMO celluac pazoembcsl, U Mbl 3aliMemMcsi OUKUM, CIPACMHbIM,
JHCUBOMHBIM Ccekcom». Tpamn paszdymbleaem HeCKOAbKO MUHym U
cnpawugaem: «A Kakasi MHe om 5moz2o 8b1200d ?»

[IpriMepHO Tak pacCy»KJaeT U Balll K/IMeHT.

A Temeph Ha TIpUMepax pa3depeM «dy)kue rpabjii» — caMmble TIOMY/IsIpHbIE
OLIMOKHU, Z0MyCKaeMble B TeKCTax. VMIX oObeAMHsSIeT OAHO — TOIbITKA IPOAATh
VHBIJTbIE CBOWMCTBA BMECTO BO30yXKJarolUx BbIro[. Kakgasi OIUIOIIHOCTD
cHWKaeT 3((PeKTUBHOCTbL TEKCTa B pasbl, Kakzaas oIMbka ObeT 1o Baiiemy
KapMaHy ¥ HaHOCHT yIIiep0, cpaBHUMBIM C yiriepOoM oT yparaHa KarpunHa. Bam
9TO Hajo? Bpsn iu.

Ommoka Ne 1. CBoiicTBa MPOTUB BHITO/]

KoposneBa cpenu omm6ok! Kaxablii BTOpOM MapKeTOsOr MbITaeTCs JaTh
CBOMCTBA BMECTO TOTO, UTOOBI MPeJIOKUTb KYTIUTb BBITO/IbI.

['naBHBIN TIpU3HAK OIMMOKK: Ha/l TEKCTOM IMPUXOAUTCS yMarth.

KinveHTaM MBITAalOTCS MOpPOAaTh  «CYMEPTEXHOJOTUIO», «YHUKAJIbHBIU
dbopmar», «MHHOBALIMOHHBIN TOAXO[» W HU C/IOBa He TOBOPST O TOM, KaK HX
JKU3Hb CTaHeT rpolle U jyuile. [Ipuxogurcs 1omMarb rojioBy W MpeBpallath B
yMe «yHUKabHBINA MTOAX0/I» B «00/erdyeHre ObITHUSI».

Ommoka Ne 2. baHa/bHBIe BbITOAbI

OTta ommbKa 4YacTO BCTpeYyaeTcsl Ha BbICOKOKOHKYPEHTHBIX pBbIHKAX,
HallpyMep Ha pbIHKE TIOMCKOBOW ONTUMHU3alUM WM PEKJaMHBIX YCIYT.
[ToceTuTe caitT /06Or0 peKIaMHOTO WM MHTEPHeT-areHTCTBA — U Bbl YBUJIUATE
CTaHAApTHBIM Habop ycnyr: mpoxaewkeHne B TOIl «SIHaekca», orepaTuBHas
revathb OyK/IeTOB, TapaHTHsI pe3y/ibTaTa U ellje COTHU OaHa/IbHOCTeM.

['maBHBIN TIPU3HAK OIMMOKKW: HUKAKUX OTJIMUUM OT KOHKYPEHTOB.

Hawu nepgokaaccHble Ou3aliHepbl pa3pabomarom 0as 6ac
makem Oykaema. Ilodzomoskoli cxem, pucyHkos, omoepacpuli u
mekcmogoll uHgopmayuu 6ydym 3aHUMAambCsi COMPYOHUKU HAule2o
azeHmcmea.

[TokakiTe MHe areHTCTBO, KOTOpO€ CKa’>XE€T, UTO B €ro mrare pa60Ta}0T
HEHqu)eCCI/IOHaJ'ILHbIe AH3aﬁHepr, d MdKeTaMH 3dHUMdIOTCs ITKO/IbHUKH.

Hawa cmomamonozus — smo cmomamono2ust 8 Mockege. Y Hac 8
wmame onblmHble epayvu, U HAW 2/1a8Hblll npuHyun — eHUmMdame/ibHoOe



OMHOWEeHUe K K/IUeHmMdam.

[ToMHUTE O TOM, UTO COBpeMeHHbI! TMOKYyIaTe/ib He OpocaeTcs Ha repBoe
nipegyiokeHue. OH BbiOupaeT. OTKpbIBaeT HECKONbKO CAWTOB U CpaBHUBAeT
TipeJio’keHusi. A KakK BbIOpaTh, eC/id Bce TOBOPAT 06 ofHOM U ToM ke? [ToaTomy
K/TMEHT yallle BCero BbIOMpaeT, OpUEHTUPYSICh Ha LIeHYy.

[aBaiiTe pacCMOTPUM CUTYal[|IO Ha aOCTPAaKTHOM MpUMepEe.

Ckakem, TIOCTaBleHa 3ajlaua HalWcaTh TEKCT, TIPOJAIOLIUN  YCIyTH
YaCTHOTO CaHTeXHHKA.

He Hafio pacckasbiBaTh MOTEHIIMATLHOMY K/IWEHTY, KTO TaKOW CAHTeXHUK.
[Tucatb, UTO 3TO CIIELMAUCT, KOTOPbIYA MpodeCcCUoHATBHO peliaeT TIPob/eMbl C
TpybaMu U caHTexHUUeCKUM oOopyznoBaHueM. KiiMeHTy 3TO HeMHTepecHO, OH
XOUeT y3HaThb, He KTO TaKOW CAHTeXHUK, a IoUeMy 3aKa3 HYy>KHO C/ieJlaTb UMEHHO
B 9TOM KOMIaHWU, TI0UeMY BbI3BaTh HY>KHO UMEHHO 3TOT0 CaHTeXHHKA.

[ToaTOMy CTOUT YyKa3aTb OT/IMYMSI B HAIlllero CaHTeXHWKa OT JpPYTHUX.
Hanpumep, uto 370:

* MyHKTYya/bHbI! CAHTEXHUK;

* TPe3BbIii CAHTEXHUK;

* TIPUSITHBIN COOeCeTHUK.

U omnuchiBaTh BBITO/IBI UMEHHO 3TOTO pellieHusl.

Ommoka Ne 3. CryiomHoe «IKaHbe»

YenoBek TI0 CBOell TpuUpofie 3roucTthyeH. JIMuHble WHTEpechl B
OO/BIIMHCTBE  C/yuyaeB Tpeo0/aZialoT  Haj  OOIeCTBeHHBIMA WM Haf
npobsieMamMul Ipyrux arofeit. UHbBIMUM C/ioBaMu, 4esiOBeK Jiydille BOCTIPUHUMAET
vHbOpMaIUio, MOIaHHY0 TI0 CXeMe «BbI TI0Ty4YaeTe», HeXKesld «y Hac ecTb». B
9TOM acriekre u KpoeTcsi oimbka Ne 3.

['aBHBIN MTPU3HAK OLIMOKMU: U3 TEKCTA JILIOTCS KyOOMeTDbI «s».

Bot npumep Takoro nozgxoza:

KonKkypenmmbie npeumyujecmea komnaHuu «b»

Hawe aeceHmcmeo omauuaemcsi om Opy2ux azeHmcms
C1e0yIoUWUM:

* Mbl 8blbupaem Oelicmeust C 8bICOKUMU WAHCAMU HA omoauy u
ombpacbieaem wazu ¢ HU3Koli peHmabeabHOCMbIO.

* Mbl ucnonb3yem npueMbl KAACCUYECKO20 MdApKemuHed, d
makoice cobcmeeHHbIll peKAaMHbILU onbim.

OT/IMYyHO, @ MHe KaK K/IWeHTy 4TO OT 3Toro? Kak TyT He BCIIOMHHUTH
aHekJ0T 1po [JoHanba Tpamria, KOTOPBIM s yIIOMUHAJ BbilIe?



Ommoka Ne 4. He yuuTHIBAaKOTCA 0COOEHHOCTH I[€/1I€BO ay[UTOPHHU

OTa ommbKa MosIBIsIeTCs] Ha CThIKe KOMMpaWTHUHTa U MapKeTuHra. CHauasa
CO3/a€TCS1 HEBEPHbIM MOPTPET IOKyIaTess, a MOTOM [JI1 HErO MUILIeTCS] TEeKCT.
JlafiHO, ecu TeKCT XOpOIlWi, HO Befib B OOJIBIIIMHCTBE Cy4yaeB 3TO CKy4YHOe
ytrBo. Takasi oimmMbKa YacTo BCTpedyaeTcs B TIOPTGHOAMO [AU3aiiHEPOB WU
IIPOrPamMMUCTOB.

['aBHBIN MTPU3HAK OLITMOKK: UKWTaTe/lb HUUero He MOHUMaeT.

Hampumep, Ha caiiTaXx peK/JlaMHbIX areHTCTB U AU3aiiHepCKUx OHpO BUCST
COTHU CKPHHILIOTOB CalTOB, HO HU CJIOBA He CKa3aHO O TOM, KaK >KU3Hb K/IMeHTa
CTajia Jyuille, HACKOMbKO BBIPOC/JIAa €ro TpuObLTb W yBeJWUWIach ero
aboneHTCKasi 6a3a. [Iporpammuctsl nuiiyT ipo SQL, PHP u nipourie «1iTyuku»,
HO eC/IM 3aKa3uuK oObIBaTesb, BpO/le HAaC C BaMM, TO 3TH OOOPOTHI TOJILKO
OTIYTHYT ero.

['oBopuTe C KJIMEHTOM NPOCTO U MOHATHO. Bce BalM BbICKa3biBaHUS U
(hOopMy/IMPOBKY [0/DKHBI [aBaTh OTBET Ha BOMPOC «UTO OT 3TOro MoyiyyuT Halll
KJIUEHT ?».



1.19. IToka)kuTe, KaK BbI peliuTe Mpo0/ieMbl K/IHeHTa

[IpeBpaTUThb CBOWMCTBA B BBITOZbI HECTOXKHO. $1 pa3paboTan MoIIaroByro
cucrteMy «PeksamMHBIN TIpecc: Kak IpeBpaTUTh CKyUHbIe CBOKWCTBA B MPOZAIOLHe
rpeuMmy1ectBa». [IpakTukKa nokasbiBaeT, UTO eCJIA YAe/IATh HallMCaHUIO TEKCTOB
1Mo 3TOM cucteme 15 MUHYT B [leHb, TO Y)Xe uepe3 Mecsi] OyneT 3ameTeH
pe3ysbrar.

Cucrema «Pek/ilaMHBIM TTpeCCc» OCHOBaHA Ha TPeX K/IKOUEBbIX TPUHLIUIAX.

1. TTpu paboTe HaJ| TEKCTOM [IyMaTh O KJIMEeHTe U ero rpobsiemMax.

2. Haiitu mipo3pauHoe U TOHSTHOe 0OBsiCHEeHUe, Kak Ballle Mpe/ioyKeHre
peliiaeT 3TH NPobeMbl.

3. B TekcTe 06s13aTeIbHO UCTIOMB30BaTh LIUPPHI, (DaKThI, IPUMEPHI.

[TocMoTpuTe, Kak M3 NPOCTHIX (@ 3a4aCTyH) CKYYHBIX CBOMCTB) CO3JAarOTCs
ybenuTelbHbIE BBITOABI. OTU (OPMY/IMPOBKHU CO3/laHbl B XO/le MOEro OHJIalH-
cemMHHapa Bcero 3a 2 yaca. [IpounTatiTe ux. Pazbepute. Korupytite.

IIpumep 1

O0BeKT: neuebHOE Oes1Io.

OjHoO U3 CBOMCTB: CHHUMaeT CTpPecC, YCTal0CThb, Ieperpy3kyu COBpeMeHHON
JKU3HU.

IIpoMexyTouHblid BapuaHT. C jieueOHBIM Ofiesi/IoM Bbl, He TIpuWaras
yCUIU U coBepilieHHO 6e300/1e3HEHHO, TIOMyYuTe OT/IMYHOEe HACTPOeHUe U
TIpeKpacHOe CaMOUyBCTBUE, MPOCTO pacciabnssick. [axe Korja Bbl CIUTE —
ofiesizio paboTaeT Ha Bac.

duHanbHaA GopmMyaupoBKa. JleueOHOe Ofiesiyio — 3TO MSATKUN U TerUIbIi
JIOKTOD, KOTOPbIH Bcerza ¢ coboit. Jloctan HauanbHUK? [ToCCOpUMMCH C »KeHOM?
3BOHAT KPeJUTOPbI? 3aBepHUTECh B KOKOH U3 ofiesiyia Bcero Ha 40 MUHYT — U B
TpeKpacHOM HAaCTPOEHUM HauJieTe OTBeTbl HAa BCe BOMNPOCHL. [loporue
KeHI[uHbI! EC/M BBl PaBHOAYIIHBI K CEKCYy — He TIOKymaiTe jeuebHOe ofesiio
CBOEMY MYXY.

IIpumep 2

O0BeKT: yciyra 1o U3roToB/ieHnt0 MHGOPMAIIMOHHBIX CTEH/IOB.

OgHO U3 CBOWCTB: CTeHJ, TPOCAYXWAT JO0JI0 3a CYeT KaueCTBeHHBIX
MarepuasoB (reuaTb Ha TpodeCCUOHA/IbLHOM MallliHe, a He Ha KUTaliCKOMu;
TIJIACTUK Y MaTepuasibl OT 3apeKOMEeH/I0BaBILKX ce0st HeMelKUX OpeH/IoB).

ITpomMe)XyTOYHBIM BapHaHT. 3aKa3aTh HOBbIM CTeH[ pa3 B 10— 15 neT u 10
UMb TIOTOMY, YTO BaM 3ax0Te/l0oCh Yero-T0 HOBEHbKOIO, W/IM MEeHSIThb
W3HOCUBIIWKCS, HEONIPSITHBIM CTeH/]T KaXK/ble 2—3 rofla — eCTh pa3HuIia? 3a CueT



HalllMX KaueCTBEHHBbIX MaTeprasoB Bbl O/IUH pa3 3aKa3biBaeTe CTeH/, U OH OyaeT
BUCETb KaK HOBEHBKUM JO/NTHe Tofbl. 3a0yapTe TMpPO JKYTKHE TIOMCKU
«PEMOHTHHUKOB», KOTOPbIe MOAK/IeAT pPa3Ba/IMBLIMNCS CTEH[.

®dunanbHasa popmynupoBka. Kakas ¢pupma uam MarasvH MOKakeTcsi BaM
Gosiee yCITEITHBIM: T7Zie CKPOMHBIN «yTOJIOK IOTpebuTesnsi» u3 Genoro rjacTyuka
CTBI/IJIMBO TPSUeTCS 3a [BEPbI0 WM T/ie IIIMKApHBIM CTeH/, B (PMPMEeHHBIX 1IBeTax
KOMIIaHUM C TIOACBETKOWM, Ha3BaHUeM, JIOTOTUIIOM, IIpUBJ/IeKaTe/TbHbIMU
00beMHBIMU HaZIMUCAMU U M300pa’keHUsIMU rop/i0 yKpaitaeT oduc? Uto nyurie
— JIMLe3peTh K/IWEeHTOB, KaKJblM M3 KOTOPbIX HEHApOKOM YCTPeMIISIeTCS K
KPaCOUHOMY CTeHZly, uTOObI B3ATb OYK/JE€THK W TOUYMTaThb PO HOBWUHKH, WM
OTChIaTh WX K HeB3pauHOW J0CKe OOBsB/IEHWM, CJle/laHHOM Koe-Kak? Mbl
3aHHMMaeMCs POU3BOACTBOM CTeH10B € 1992 rozna v 3Haem Ipo HUX BCe.

IIpumep 3

OO0BeKT: [eTCKuYe TIbIITHbIe F0OKU.

O/Ho M3 CBOMCTB: He Ha/l0 [VIaJUTh, MTHOBEHHO COXHYT TOC/Ie CTUPKHU.

IIpoMeXyTOYHbIM BapuaHT. Takue 100KM 3KOHOMSAT BpeMsl MaMaM, UX He
Ha/|0 VIa/ITh, OHU JIETKO CTUPAIOTCSI U MTHOBEHHO COXHYT.

duHanbHaa ¢opmMyaHMpoBKa. Y Bac TOJBWKHas U JitoOO3HaTebHast
[l0UKa, OHA MOKOpsieT TpexMepHOe NMPOCTPAHCTBO U TBOPUT LlIe/ieBPbl U3 KPacoK
YU Kiesi? A Bbl KaX[bld Beuep OTCTHpbIBaeTe Mapy KOMILIEKTOB OZeXIbI?
[TbiiiHbIe FOOKW 3KOHOMSAT Baille BpeMs. [Ijii TOoro 4toObl UX OTCTHpPATh, He
HY)KHa CTUpajbHas MalllMHKa, a COXHYT OHM 3a 25 MUHYT. OTO y#oOHO Ha
OT/IbIXe, TJle B TAaKOW F0OKe MOXXKHO Oerath 110 TpHO010.

IIpumep 4

OO0BeKT: yC/Iyry 10 JOTIO/IHUTEIbHOMY 00pa30BaHUIO JleTell.

OjaHO M3 CBOMCTB: IIIMKapHOe 00OpyloBaHWe /i1 3aHATHN (MOHTeCCOPH-
Marepuarsbl).

IIpomexyTouHbIii BapuaHT. boratas yueOHasi cpejja U KaueCTBEHHOE
obopyznoBaHue [AaayT BaiiemMy pebeHKy BO3MOXHOCTb aKTHBHO U OBICTPO
PasBUBaThCS BO BCeX HarlpaB/IeHUsX.

®duHanbHasa ¢opMmyaupoBKa. Ha Hallmx pa3BUBAIOIIMX 3aHSTUSIX Balll
pebeHOK CMOXeT TMOMpoOoBaTh BCe: CMeIIMBATh KPYIbl, T0-HACTOSIIIEMY
CTUpaTh U MbITh TIOCY/y, paCCMaTpPUBaTh I7I00yC, TMCaTb COOCTBEHHbIE TepBbIe
KHUTH, TIPOBOJIUTH OTBbIThI, U3y4YaTh KOCMOC!

IIpumep 5

O0BeKT: cajioH Maccaxa.

OpHO M3 CBONCTB: MacCa)k pasroHsieT KpOBb U UMy, BOCCTaHaBIUBaEeT
oOmmii  OasaHC opraHvM3Ma, OKa3biBaeT OOIIeyKpervisitoiliee  JefCTBUe.
(TTpumeuaHue yyacTHHULBI BeOMHapa: «IIpo mMaccaxc caoxicHoO Hanucamb Umo-mo



opu2uHaabHoe. MaccadicHble canoHbl 8ce bonee-MeHee 0OUHAKOBbI».)

IIpomexyTouHbIM BapuaHT. Bailie Tesio pasyeTcsi, pacKpbIBaeTcCsl, y HEro
CHOBa BKJ/IHOUaeTcsi 3a0bITasi CIOCOOHOCTD K caMouciiesieHuto. OHO BCTIOMUHAET,
YTO OHO — ’KHMBOE U MBIC/IsILLee.

®duHanbHasa (opmyaMpoBKa. biarofiaps Tomy, 4TO MacCa)k MpOYMILaeT
Kanuwuispbl, BaieMy cepzlly ropasfo Jierde pasroHSITb KpOBb. /[lbIxaHue
CTaHOBUTCSl jlerue, y Bac mosiBasieTcsi 340pOBbIM pyMmsiHel, Bbl omgyijaete
MOII[HBINA TPUTUB 3Heprun. Bam Oorbiiie He Hy>KeH Kode 10 yTpam.

IIpumep 6

O0BeKT: MO/leIbHOE areHTCTRO.

OpaHO M3 CBOMCTB: [IeCATU/IETHUN OMBIT paboThl areHTCTBa — MOHUMaHWe
PbIHKA, MOTpeOHOCTel K/TMeHTOB.

IIpoMeXyTOuHbI BapuaHT. Haill JecATuneTHUN ONBIT paboThl B
MeX/TyHapOJHOM MO/le/TbHOM Ou3Hece TI03BOJIsieT HaM BbICTPAaWBaTh PacIiiCaHue
MO/Ie/Id B COOTBETCTBUM C Ce30HaMH MOJIeJIbHOM paboThl B pa3HbIX CTpaHax, U
Gnarosapsi 3TOMy Hallld MoOfile/i 3apabaThIBalOT XOPOIIMe [JeHbI'M 3a KaKAYHO
MOe37KY.

duHanbHasA popmynupoBKa. [lana ofHol Haieit Mmozenu 6pocun paboTy
KPYITHOTO YMHOBHUWKA, CKa3aB, UTO OH 3a Toj| He 6epeT CTOMbKO B3SITOK, CKOJIBKO
ero ioub 3apabaTbiBaeT 3a OfIHY M0e37KY.

3ajaHue

[Tpsimo ceituac BbIOepuTe OOBEKT MPOJAAK — TOBap WK yciayry. Hamwivre
TPU XapaKTEePUCTUKH 00bEKTa U MPEeBPaTUTE UX B BBITO/IbI.

dunika

[TpoGerute r171a3aMM Baml TeKCT. Haigure KOHCTPYKLUU
«IIO3BOJIAT  CAenaThb  UTO-TO», «IIOMOMKET  CAedaTb  UTO-TO».
[lepecTpoiiTe TpeAjiokeHUsi Tak, uToObl 00OWTHCH 6e3 HUX. ITO
K/WIe,  KOTOpble  TIPUAAKOT  pEeKJIaMHOMY  TeKCTy  HajeT
HeeCTeCTBeHHOCTH.

Hanpuwmep:

bri10: Yo6Hasi pyKosiTKa TT03BOJISIeT JlepP>KaTh YCTPONCTBO OfHOM
PYKOM.

Crano: OcobeHHOCTb yCTPOMCTBa — yAoOHasi pyKosiTKa. [ep>kure
€ro OIHOM PYKOM.



1.20. ArpauTe Ha >KaJHOCTH

Wcnonb3yliTe B 3arojioBKax M TeKCTaX CJIOBa «O0ecriaTHO», «OOHYC»,
«TI0JJaPOK», «pacrpoaaka». OHU TIpuB/ieKatoT BHUMaHue. OHU paboTaau COTHU
neT Ha3aj, paboTaroT ceituac u OyayT paboTarh elilje MHOTO JIeT.

Bot csyuali U3 >KW3HM WM3BECTHOTO aMepUKAaHCKOro KomupaidTtepa [apu
Xanbepra, OH OMKCasl ero B O[HOM M3 CBOUX ITHUCEM.

Cpasy e nocae moz2o, Kak s Hanucan npeobloywjue CmpoKu, 8
motll ogpuc esaauncs moli Opye, aucm-6bpokep Mapwaan Camman,
Oepacagwiuli no0 MbIWKOU ceexcuti Homep dcypHana Newsweek,
Komopblli OH cpody Hukoeda He uuman. Ha moti gonpoc, 3auem OH
Kynua JXcypHaia, Komopblill HUKO20a He uumaem (s eHauyase nodymari,
umo OH Kynua e2o 0451 Koeo-mo, 0a He mym-mo 6bu1o!), Mapwann
omeemus1 — NOMOMY YUMo 3Mom HOMep eMy NpedA0HCUAU CO CKUOKOU 8
$83,25 npu obbiuHoll YeHe xcypHana e $104. «KypHan-mo cam mHe He
HYJKCeH, 8psi0 AU S hpouumar 0axce NoAOBUHY, HO MAKYI COenKy
ynyckamsp 6b110 6bl 21yno!» — ¢ 8axcHbIM 8udom 3aseun ox.L

Camoe yauBuUTenbHOE, UTO STU cjoBa oTauulcrounuk: Halbert
Newsletterso3elicTBYIOT TIpakKTUUeCKU Ha /00y ayautopuio. byab To
JIOMOXO3SIMKM WA JUPEKTOpa, IIKOJIbHUKU WM OU3HeCMeHbl — BCEM XOueTCs
TIOJTYYUTh UTO-TO OeCriaTHO.

S ucrionb3oBas 3TU C/0OBa B 3arojioBKax IHMCEM CBOEH 3/1€KTPOHHOMN
pacceinku «OTKpOBeHUs KomupaiiTepa». Ha Hee TmoanuicaHbl MapKeTOJIOTH,
PYKOBOJIMTE/IM MaJIoro U Cpe/iHero OusHeca. 3arosioBKU CO CJIOBOM «DeCTiyiaTHO»
OBbIOT BCe PeKOp/ibl OTKPBIBAEMOCTH.

Hanpuwmep:

51 uckan 3my KHu2y 200, ébl nosiyuaeme ee 6ecn/1amHo
Kaualime 6ecnnamHo 00Hy U3 CuibHeUWUX KHU2 N0 MAPKemuHzy.
[IpuenaweHue Ha 6ecnaamHbili OHAAUH-CeMUHAPp.




1.21. A B BallIUX TEeKCTAX eCTh X0Th KaIll/ifd
UCKPEeHHOCTH?

[lpencraBbTe, UYTO BaM OKas3aJd KaKylo-TO YCayry. Mactep caenan
TIPUUECKY WM CaWT, MOUMHUI (heH UM aBTOMOOW/Ib, TIOMOT TIOJaTh JOKYMEHTHI
B CyZ, WU B HanoroByto. He cyTb BakHO. Bam oka3anu ycayry, ¥ Bbl OCTa/IMCh
JIOBOJIbHBI.

M BOT dyepe3 HEKOTOpOe BpeMsi MacTep WM IOPUCT, Au3aliHep WU
CaHTEXHUK CBSI3bIBAETCSl C BAMU — 3BOHMT 10 Tesle()OHY WM MpUCbuiaeT e-mail.
Hukakux moaBoxoB — Bce uecTHO. OH HMHTepecyeTcCsl, BCe /i1 Y Bac B MOPSIJIKe,
HY’KHA ellle TIOMOILIb U/U HeT.

B cBoem 0Os10re si CIpOCHIT UhTaTesieid, UHTepeCHO /i UM ObLI0 Obl TIOTyUaTh
nmucbMa Tiocsie Tipofaxku. OOCyxieHue TOAyUMI0Ch WHTepecHbIM. MHeHUs
BbICKAa3bIBa/IM pa3Hble: OT «/Ja, KOHEUHO» /10 «HU B KOEM C/Tydae».

MHe Obl1 Obl TIDUSTEH 3BOHOK/TIMCHMO, B KOTOPOM MCKDEHHe
HWHTEPeCYIOTCS, «BCe JIM XOPOIIio» (0e3 KaKuX-TM00 mpeaokeHuit). A
no0bIe TIpe/i/IoXKeHWsl WK TI0jle3Hble COBeThI — Oy/ibTe J0OpBI TOMBKO
TI0 3arpocCy U, eCJId He CPOYHO, TO BO BTOPOM IKChbMe/3BOHKeE.

Hampumep, MO3BOHW/I MacTep, y3Hasl, UTO BO3HHK/Ia mpobiema
TIPU UCTIONh30BAaHUU €T0 CaiiTa, oTpe/esina rnpobsieMy v ubo ckasas
pellieHHe cpa3sy, 100 CKa3aJl, UTo MPUIILIET pellieHre TMChbMOM.

Januunn A30BCKHUX

JIuuHo MeHs1 TOo[j0OHBIE 3BOHKU TPUBOAAT B OelleHCTBO. 1 mx
BOCIIPUHMMaAIO KaK BTOpPKeHUe B MO0 JIMYHYHO JKU3Hb.

Bo-nepBbIX, pa3farTcsd OHU I0YeMy-TO MMEHHO TOrja, Korja s
abCoO/IIOTHO He pacrojiokeHa o0IaThCsl Ha OTB/IeUeHHbIe TeMbI. A BO-
BTOPBIX, KakK [paBWJIO, OJHUM BOIPOCOM TUIA «BCe JIM Bac
yCTpauBaeT?» [ieJi0 He OTPaHUUMBaeTCs. YC/bIIIaB Moe «/ia, cracubo,
BCe B MOpsJKe», TTO3BOHMBIINM, KaK IMPaBUIO, CUATAeT BO3MOKHBIM
HayaTb TPOCTPAHHBIM paccka3d O TOM, Kakue elle YCJIyTM s MOy
TOJTyUnTh, 00pPaTHUBIIMCHL B UX KOMMaHuio. M 0 ToM, Kakumu Oyiaramu
B BU/Ie CKH/IOK U OOHYCOB OHU TOTOBBI MeHS OChINarh. [Ipuxoautcs —
KOTZla BEXX/IMBO, a KOIZla U He OueHb — MpepbIBaTh C/A0BECHbIA IMOHOC



MeHe/pKepa TI0 TIpofia’kaM, He/IByCMbIC/IEHHO HaMeKasl Ha 3aHSITOCTb.
B oTBeT Ha 3TO — 0, y)Kac! — HepelKO TPUXOJUTCS CJIblaTh: «He
MOT/IA ObI BBl YI€/IUTH HaM HeCKOJIbKO MUHYT TIPH JIMUHOM BCTpeUe?»

[TogobubiM o6Opa3om BeayT cebs TPOJaBIbl  KOCMETUKH,
WHTEPHEeT-TIPOBakiephbl, MeHeIKepbl peKJaMHbIX areHTCTB. C 3ToM
TOUKM 3pPeHMs] MHe ropasJo TpusTHee oOII[aThbCsi C ra30BUKAMHM H
CaHTeXHUKAaMH — C HUMU 5 Cpa3y [I0rOBapUBalOCh, UTO €Xe/d Yero —
cama 1o3BOHI0. Ha uTo OHM BeCchMa OXOTHO COTVIAIIAOTCH.

[ToaTOMY, Ha MOM B3IVIsi/l, MMChbMa — ONTUMaJIbHBIN BapuaHT. VX s
BOCIIpUHUMal0 0e3 arpeccuu U pasapakeHusi. Uto Obl B HUX HU
CO/IEP)KA/IoCh — CBEIEHWs O HOBBIX TIPEJIOKEHUSAX, paccka3 o
TIPe/ICTOSIIIUX aKLMSIX, COobIjeHre O Tiepees/ie B HOBbI OMHC WU
TIPOCTO TO3/paBieHre C mpa3aHukoM. OcobeHHO ecnu MH(OpMaIus
TIpe/iCTaB/ieHa >XMBO, JAKOHUYHO U 6e3 MepsioB TUIA «HaIll JIPY>KHBINA
KOJITIEKTUB» W «Mbl — IMHAMUUHO Pa3BHBAIOIIAsICS KOMITAaHHUS».

NMXO, KaKk roBopuTCs.

EneHa AHTOHOBa

O3HaKOMUTBCSI C [JIPyTMMU OT3blBAMU Bbl MOXKET€ Ha CTpaHULE
http://mastertext.ru/blog/a-pisma/.

[1aBHOe — TIOMHHMTE, UTO B PeK/JIaMHBIX TeKCTax, a 0COOeHHO B MUCbMax,
Ba)KHA MCKPEHHOCTb. BakHa Ballla WHAUBUAYaIbHOCTb. UYem MeHbllle
peKJIaMHBIX K/IHIlie, TeM Jyuliie paboTaeT TeKCT.

Kak TyT He BCIIOMHHUTb peKOMeH/lalliy U3BeCTHeMIero konupanrtep J>koHa
KapstoHa, koTOpbie OH fan B cepun nucem Marketingrebel.

Kak-mo pa3 MHe npuwaocb cocmaensimb — Hebosnblwioe
conpoeooumenbHoe NUCbMO O/ C60€20  KAueHmd, KOmopbll
3aHUMaemcsi paccbUKOU peKAaMHbIX COObWeHUll HeakmueHbIM
nokynamensim. 5 Hacmosin Ha mom, umobbl UCNO/b308aMb 8 NUCbME K
KaxcooMy nomeHyua/abHOMy nokKynamento au4Hoe obpaujeHue. Bom, K
npumepy, Kak HauuHaemcs nocaaHue 05 Hekoe2o boba [IxcoHca:

30pascmeylime, dopozoli bob!

Cuden 1 KaK-mo, 3aHUMA/Cs CeOUMU 0endamu U 80py2 8CNOMHU O
gac. 51 mym dice no3goHUA ceoell MHO20CMPAaddabHOU cekpemapuie u
cnpocun:

«Caywati, Bapbu, a Kyda noodeeancsi Haw bBob [[xncoHc?»
Hackonbko Ham uzgecmHo, Bob, 8bl no-npedxcHeMy #Cugbl U 300p08bl,



HO Yyoice O0ABHEHbKO K HAM He 3a2/150bl8all. . .

Jaealime nopasmbicaum HA0 smum ecmynieHuem. boabwuHcmeo
peknamooamenell (ecau  6bl  8o0OWe Hadymanu —paccbLidmb
conpogooumesibHble NUCbMA) UCNOAb308aAU Obl ceepxouyuanbHbill
MOH, KOMOPbIll 200UMCsl MO/AbKO 0151 UHCMPYKYUL K /1eKapcmeam:

Yeaocaemblili mucmep Cmum!

Kak Ham cmano uzeecmHo, 8 meueHue onpeodeneHHO20 8pemMeHU
8awl aKKAyHm ocmasaiacsi HeAkKmMugHbIM U m. 0., U m. n.

Ja yoxc, OelicmgumenbHO CMPAHHO — U NOYeMy OH cman
HeaKmMueHbIM. . .

BepHemcsi kK moemy mekcmy. 5, kKak eudume, UHCUEHUPOBA
Yenyto nbecy C NOAHOYEeHHbIM CYyeHapueM U oueHb YOauHO 8NuUCcas 8 Hee
UMsl 5mMo20 nokyname/s. Omo /1e2KOMbIC/AeHHbIl, HO meM He MeHee
ybotiHo  achpekmueHbili npuem. K momy dice  cosepuieHHO
Heobs13ame/IbHO NuCcamb MHO20 — OOCMAMOYHO NAPbl NPOCMOPEUHbIX
absayes, npsAMO-maku NPONUMAHHbIX UHOUBUOYA/NbHbIM NOOXOOOM.
JTtoosim makoe Hpasumcs.



1.22. O Bo/miiedHo# Tad/meTke U (PrU10C0PCKOM KaMHe

3HaeTe Takol CTapblii AOOPBIM aHEKAOT: TIPUXOAUT MY>KUMHA B OUO/IUOTEKY
W CrOpallvBaeT, TAe JeXUT KHura «MyKuvHa — MOBeJIUTe/b JKEHIIUH: Kak
ynpaB/siTh C1abbIM T0/IoM». B OoTBeT OoH cibliuT: «@PaHTacTHKAa Ha BTOPOM
TIOJIKEY.

MHorve MapKeTOJIOTH M KOMMpalTepbl HallOMUHAIOT 3TOT0 Oefosary. Vim
HY)KHO TaWHOe 3HaHWe, C T[IOMOLIbI0 KOTOPOTO OHU CMOTYT YIIPaB/IsATh
TIoBe/leHreM ToKyTiaTesiel. Hammcan cekpeTHYr0 KOMOWHAIUIO CJIOB — U KJIMEHT
TIPOTUB CBOEW BOJIM COBepIlaeT MOKYNKYy. [locTaBu/i KpacHyH0 TOUKY B JIeBOM
HIDKHEM YTy JIMCTa — U 3aKa34MK BAPYT BOCIMbLIAM K KOMITaHWY H000BEI0. Ellle,
KOHEYHO, XOPOIII0 Obl TaKoe 3aK/IMHaHUe, YTOObI U Ha aBTopa JlelicTBoBasio. Chen
BeuepoM Tpu OyJIKM C UaeM C BapeHbeM, a yTPOM Ha Becax MUHYC 4 KAIOorpaMMa.

[MonHbiéi Mapa3m u Opes. Kakasi KpacHasi TOUKa B JIeBOM YTy JiucTa? Kakoe
BosiebHoe 3aknuHaHue? [TPOCHUTECH! UTtoObl TeKCT TpojaBasi, HY>KHO
TIOHSATHO OOBSICHUTH UeIOBeKY, KaK U3MEHUTCS ero KU3Hb MOC/Ie MOKYTKH, KaKue
npo0sieMbl UCUE3HYT, KaKve PaJIoCTU TOSABATCS. It 3TOro0 He HY)KHbI TaiiHbie
3HaHUs. Jl0CTaTOYHO rOJIOBBI U IBYX PYK... XOTS M OHOM PYKH [OCTaTOYHO. Mou
BaM /100pBINi COBeT — BBIOPOCHTE W3 TOJIOBBI BCE 3TU CTEPEOTUITBI U MeUThl.
[TvimvTe TeKCT Tak, C/AOBHO Bbl pa3roBapyBaeTe CO 3HAKOMBIM YeJIOBEKOM.
CrapaiiTecb ObITH UCKDEHHUM, U UHUTaTe/b OTBETUT B3aUMHOCTHIO.

Bbl, KOHeUHO, 06 3TOM 3HaeTe, HO BOT KakKasi TIOJTy4aeTCsl CUTyalyst. 3HaHUS
He/JJ0CTaTOYHO, HY>XeH HaBblK. Hy>kHO He TosibKO 3HaHue (UTO), HO U ymeHuHe
(KAK). Bam 3HakoMa cutyaiusi, KOrja CaJuilbCs MUCaTh TEKCT, a U3-107, Tepa
BBIXOJUT TakOe, YTO XOUueTCsl BbITb? BOT MO3TOMYy HILYT MapKeTOJOTh U
KOMUpauTepbl 4Yy/leCHOe 3aKJvHaHWe — @QuiIocodCKU KameHb, KOTODbIU
TIpeBPaTUT YHbBLIbIM TEKCT B MPOJAOLLIUM LIe/|eBP.

Kak nsameHuTh cuTyanuro? ECTh HECKOIbKO MPOBEPEHHBIX PelleHUi.

1. «Ilepenucamb om pyku 10 ycnewHbix pek/1amHblX mekcmos no 10 pas
Kaxcoblll». Kak y3HaTh, UTO TEKCT YCIelIHbIi? HallTu Ha Hero OT3bIB, T/e
onucaH pe3ysbTar. Ilpyyem mnepemnucate HY)XHO WMEHHO OT PYKU. Tak BbI
TIporyckaeTte yepe3 ce0st puembl, GUILIKY, HAapaOOTKMU.

2. «lloepy3umbcsi 8 cpedy». Bbl mpoBoAuTe [eHb B OT/e/ie MPOAaK WU
Pery/isipHO ToceljaeTe BCTPeUM C KJIMEHTaMU. JTO TMOMOXKET BaM IOHSThb, YTO
K/INeHTaM HUYTO UesioBeueCcKoe He UyK7o.

3. «/ukmogoH». Urobbl HamMcaTh peKJaMHbId TEKCT, Bbl €ro
Ha/IUKTOBbIBaeTe Ha JUKTO(OH. 3aTeM paciuvpoBbIBaeTe 3aruch, pa3brBaeTe



TEKCT Ha OJIOKM U COCTaBJisieTe U3 HUX MUcbMo. Crapaiitech B (hOpMyTMpOBKax
HUYero He MeHsTb. Cjierka rpuuelnTe CTUIb U yoepuTe MexxaomeTusi. U Bce!

dunika
He 3Haere, c yero Hauatb TekcT? HauHuTe C yBiekarenbHOMU
HOBOCTH WM (haKTa 1Mo TemMe. ITO 3aTsHeT UMTaTesisi B TeKCT.



1.23. Metadopbl — Ballii aCCUCTEHThI

KomupaliTepy J0CTarouHO TMOHWMAaTh, 4YTO MeTadopa CAYKUT [/t
obsierueHusi MOHUMaHUS. JTO TepeHeceHWe CBOMCTB OJHOrO TMpeAMeTa Ha
Apyrou. U uem sipue cpaBHeHHe, TeM IpUBJIeKaTe/IbHee U MIOHATHee TEKCT.

CyTb B TOM, UTO CO3[jaBaThb SIpKMe MeTa(opbl MOXeT KaxAbiki. HykHO
TiepecTaTtb OPUEHTUPOBATHCS Ha Ka3eHHBIN CTU/Tb, COPOCUTH OKOBBLI CTEPEOTHUIIOB
U TMyCTUTh B Aylly cBexxuil BeTep. Co3paTth SIPKyr0 MeTa(opy OueHb IMPOCTO.
HyXHO B35Tb [Be HeCOINOCTaBMMble BelllM M CPaBHUTb KX B OJHOM
npesi/IokeHuu. JneMeHTapHO! [71aBHOe — 3aX0TeTb.

Moxammez; Any XoTesl — U 'y Hero nosiyyanock. DToT Meraboell poBesn 25
TUTY/IbHBIX O0€eB U 3a CBOI OOKCEpPCKY0 Kaphepy MOJIYUYH/I 10 T0JI0Be HECKOIBKO
ThICSIY pa3. [Ipu 3ToM uenoBek OyKBa/JIbHO COPUJT IPKUMU MeTadopaMHu.

BceM u3BecteH ero jieBu3: «[lopxarh, Kak 6abouka, 1 )Ka/luTh, Kak Imaesia».

Bor elije ero nepJsl:

— Camblii TspKenbid 601 MHe TIPUIILIOCH BbiZIepKaTh C MOel TIepBOM >KeHOM.

— Poccusi myraeT MeHst — /itofiu B aBTO0yCax BBIIVISIAST TaK, CIOBHO UX Be3yT
Ha J1eKTPUYEeCKUM CTYII.

— BoT HackonbKo s ObICTp. DTOM HOUBIO S BBIK/TFOUMJI CBET B KOMHare,
KUHYJ/ICST K KPOBAaTH U OBLT TIOZI, Oflesi/IOM ellje 10 TOro, KaK KOMHara Morpy3usach
BO TbMY.

Eciu sipkue metadopbl CMOr MpUymaTb 4ejiOBeK, KOTOPOrO MHOIO pa3
OW/M 110 T0JI0Be, TO TIOJIYUXTCS Uy Bac.

Elje HeckonbKO nIprMepoB OT Mactepa Metadop — Cepres [loBatoBa — Jj14
B/JOXHOBEHUS.

JIluyo mem He MeHee 0CmMaABAnOCh 3aypsiOHbIM, Kak Oenbesast
nyzosuya.

sk 3k 3k

A docbe y mebs nocunbHee, uem «Daycm» I'eme. Mamepuana
xeamum sem HA COpPOK... I nomHu, y20108HOe 0en0 — 3mo mebe He
OploKU ¢ paHmoMm. Y20108HOe 0en0 wbemcsi 8 nsimb MuHym. Pa3z — u
Mbl yJ#ce Ha CMpOUKAax KOMMYHU3MA. ..

sk 3k 3k

ITomHio, Mocug Bpodckutl 8bICKasbleancs caedyrouwjum obpazom:

— UpoHus ecmb HUCXo0s1wast memacpopa.

A yousuncsa:



— Umo 3Hauum Hucxooswas memacpopa?

— ObwsicHsato, — ckazan Hocug, — som nocaywatime. «Ee 2nasa,
Kak buprosa» — smo eocxodswas memagopa. A «ee 21a3a, Kak
mopmo3a» — 3mo Hucxoosawas memacopa.

Xk ok ok

Omoenom cnopma 3agedosan Bepxosckuil, 0006pOOyWHbIL,
beccnoeecHbili uenosek. OH Heu3MeHHO npebbigan 8 21y6oKom
camo3abgenuu. Ilo memnepameHmy 6bL1 pageH MepmeomMy KasKasuy.

3ajaHue

Bo3bmuTte mro06o0i Bain TekcT. /JloGaBbTe 10 ofHOM MeTadope B KaXK/bIM
ab3ail. DTO chenaeT TEKCT COUHee, Jierue, TpUsATHee [AJsi uTeHus. Ecmu c
MeTadopamu OyzeT TsHKeIo — IMOUUTalTe K/I1aCCHUKOB.

Mue oueHb mnomornu mnpousBefeHuss Wnbda u IleTpoBa. «3omortoit
TeNeHOK» U «12 CTy/ibeB» HaIlNMIOBaHbl IPKUMU MeTadopamu. VX make UCKaTh
He HaZlo — OHU OYKBa/IbHO B KaXKZIOM TIPe/IJIOKEHHH.



1.24. TIpo KOHKpeTHUKYy

HariomHto, 4TO pek/samMHbIM TEKCT 3ameHsieT Bally BCTPeuy C K/IMEHTOM.
Ecmu 661 y Bac Obud BpeMsi U CUJIbI BCTPETUTHCS C KaXKIbIM MOTeHIUaTbHbIM
TOKyTiaTesieM, TO Bbl Obl BcTpedasvck. Ho yBei! Tlo3ToMy mnpuxoguTcst
[IOBOJILCTBOBATHCS 3aMEHUTe/IeM — PeK/JIaMHBIM TeKCTOM.

[Tosry &. W. TioueBy TmpuHaZJ/IeXUT TreHWanbHass ¢dpa3a «MbIc/b
u3peuyeHHasi eCcTb JIOXKb». B Hell oTpakeHa OfHa U3 IVIaBHeHIIMX Mpobiem
KOoTMpaiTepa: Kak OOBsICHUTH UesloBeKy BCe TO, UTO Thl 3Haelllb, TIOHUMaelllb U
YyBCTBYeIllb, /]a TaK, UTOObI OH TTOBEPUI?

Bonbiyto yacth wuHpOpMaluu B Xofie OOIeHUsI Mbl TIOJyyaeM Ha
HeBepOa/IbHOM ypOBHe. DTO BbIpa)keHHe julla cobecelHHKa, ero 1o3a, >KecThl,
MUMUKa, WHTOHalusl. Korma Bail cobecefHWK TapaluT TI71a3a, pa3MaxvBaeT
pyKamu U o6bsicHsieT: «BoT TaM, cpa3y Ha/leBO YBU/MIIb BO-0-0-T TaKOM [JOM»,
BbI, KAK HY CTPaHHO, er0 TIOHWMaeTe U Haxo/[uTe HyXHbI foM. [TorpobyiiTe Tak
OIucarhb afipec B TEKCTe.

Pa3Be MoxeT (pasa «5 Tebst /ir00OM0» TepesiaTh BCe Te IMOLMHU, KOTOPbIe
niepexuBaellib? Tosbko Osarofiapsi BbIDA)KEHUIO TJ1a3, WHTOHAI[USIM, T103€ MBI
MO’KeM BbIpa3svTh Hallli YyBCTBa.

A kak ObITh C pek/JiaMHbIM TekcToM? Kak rmepegatb MH(OpMalM0 U
smoLuu? Pa3Be MOXKeT CJIOBO «YHMKa/bHbIM» OMNMCaTh BCE BO3MOXXHOCTH
TenedoHa? IloliMeT /M UTO-TO K/IWEHT, MPOUMTAaB NP0 HWHHOBAL[OHHbIE
TexHooruu? Yl TyT Ha MOMOILb MPUXOJAT LUDPHI U (PAKTHI.

Bpar konupaiTepa — HEKOHKpeTHble cji0oBa. UuTarenb MOKeT IOAyMaThb
COBCEM He TO, UTO BbI XOTeJU eMy CKa3aTb. Beslb KaxK/pbll (haHTa3upyeT B Mepy
CBOEH HCIIOPUYEeHHOCTH.

Pazeap paboueco OHsi. B 3ane, 20e cuosim meHeoxcepbl No
pabome ¢ kKaueHmamu, wym, 2am, 380HSM MmeneqOHbl, HCYHCHCAM
npuHmepbl. M3  ceoeco  kabuHema  8bIXOOUM  HAYAAbHUK
KoMMmepuecko20 omoena u mpebyem muwiuHbl. Yepe3 10 muHym
mpebyemass mMuwuHa HAKOHeYy ycmaHaeaueaemcs. HauanbHuk
npokawueaemcs u 2080pum:

— Ewe pa3z o0oeoxcy 00 ceedeHusi 8ce20 nepcoHand,
pabomarowje2o ¢ KAueHmamu, Ymo 8blpadceHue «...U 8CSIKas npouas
¢uzns» HE B ITOJIHOM MEPE omobpaxcaem eecb accopmumerm
mosapoe u yc/ye, npedaazaemblix Hawetl ¢pupmoti!!!



PaccmoTpuM ripyuMepsl.

IIpumep 1. ®pa3oii «Mbl yBenMurBaeM MpUObLIb KOMITaHUI» aBTOP XOTe/
CKas3aTb, YTO B XOJe COTPYyZHUUECTBA C €ro KOHCAJTWUHIOBOM KOMIIaHUeH
NIpUOBLLTL KTMEHTOB yBeuuuBaeTcsi B cpegHeM Ha 10 %. A uuTarenb mopymar,
yTO MpUOBLIL yBenuuuBaeTcst Ha «50—-100 %».

IIpumep 2. B ofHOM pek/JlaMHOM TeKCTe ObLIO HarmucaHo: «3TO OYeHb
MOII[HBIA aBTOMOOU/B». UTO 3TO 3HAUMT?

MmeeTcst B BU/Y, UTO 3TOT aBTOMOOW/Tb MOIIHBIN Zjisi CBOoero kiacca? Uto
80 nowaguHbIX CUIT /11 KPOXOTHOW MAaLMHKY — OYeHb JjaXKe XOpOLIOo?

Ho unraresib MOXeT pelnTh, yTo peub uzet o 200 jolajuHbIX CUlax, BeJb
3TO MOILIHOCTh [pkuna. Ha camoMm fJerne peub Lila O KPOXOTHOM JaMCKOU
MalllHKe.

IIpumep 3. UTo MOXeT moAyMaTh uuTaTe/ib, yBUJEB (Ppady «B KommnaHuu
coOpaHbI OTBITHBIE CTIeL[UaTUCThI» ?

Bce, uto yrogHo. Ho Bam Ba)kHO, 4TOOBI O CreLanudCTax CIAOKWAIOChH
rpaBu/bHOe MHeHuUe. [1053ToMy (ppasy nyullle KOHKPEeTU3UPOBATh:

B komnaHuu cobpaHbl cneyuaaucmnl, 3a nieuamu komopbix 10-
AemHull onbim pabombl ¢ makumu kKomnavusimu, kak IBM, Microsoft,
SUN Microsystems.

IIpumep 4. «I[Ipeanaraembie yC/IyTH MOBBIIIAIOT MPUOBLIE KOMITAHUM».
Cpa3y Bo3HMKaeT Borpoc «Ha ckonbKo?». Uurast Takoe obelljaHre, KITMEHT
He [o/DKeH razarh. Jlyuiile KOHKpeTU3UupoBaTh, YTO

Ycnyau komnavuu yeeauuugarom npubbuib Ha 34 % 6 nepebiil 200
compyOHuuecmeda.

3ajaHue

OTtkpoiite mob6oii Baill TekCcT. Haiiure B HeM HEKOHKDETHBbIE CJI0Ba U
KOHKpeTu3upyilite ux. OOpaTuTe BHMMaHHe Ha C/Ie[ylOI[ie HEeKOHKpEeTHbIe
C/I0Ba: «KaueCTBO», «OMEPAaTUBHOCTb», «YHUKATbHOCTb», «OPUTHHATBHOCTbHY.
3areM OT/IOXKWUTe TEKCT W BepHUTECh K Hemy uepe3 JBa JHs. fI peKoMeH[yto
MOCTaBUTh HAallOMUHAaHWE B e)XeJHEeBHUKe, UYTOObl HaBepHsKa He 3a0bITh.
BepHyTbCSI K TEKCTYy HY)XHO C ToW »ke 3azaueii. OnATb M30aBUTLCA OT
HEKOHKPeTHBIX CJIOB. [ToBepbTe, paboThl OyZieT He MeHbllle, YeM B TIEPBBINA pas.
Ha, noporoii unTaTeb, TEKCT HY)KHO YUCTUTh, YUCTUTh U OMSITh UUCTHUTD.



dunika
CrapaiiTechb, uToOBI TEKCT AJisi caiita He TipeBbitian 4000 3HaKOB
C pobeiamMu.



1.25. Komy Hy)>XHBbI M(PbI B peKjiame?

[Hudpbl B pekiaMe, KaK >KeMUy>XMHbl B DaKOBUHe, TPUB/IEKAIOT, MaHSIT,
ycuvBaroT. Emie OruiBu roBopusi 00 3TOM U /I0Ka3biBa/l MX BaXXKHOCTb. L{udphI
yBeTMUMBaIOT 3(PPeKTUBHOCTD 3aro/iOBKOB B pasbl.

Hemenikuii korupaiitep 3urdpug Derese TroBopuT, uYTo LUGPbI B
3arojioBKax Y MOZ3arojoBKax yCU/IEHHO TpUB/EKalOT BHMMaHue uutaresns. OH
JlaXke Ha3BaHWe KHUTe Jald C y4yeToM 3TuX (aKTOB «/lupeKT-MapKeTHHI. 99
TIPAKTUUYECKHUX COBETOB, KakK HaUTH 1oTpebuTensi». OueHb ee peKOMeHIYIO.

YacTto MHe Ka)keTcsl, UTO 3TH 3HaHHUA — Oa/lslacT. 3aKa3uuKU HU B KaKylO0 He
XOTAT BUJIETh B CBOMX TeKCTax I[idpbl. OHU OOSATCS, UTO HE CMOTYT «OTBETHUTh»
3a o0elllaHusl.

— Het, — roBopsT MHe. — 3a 24 yaca Mbl Hé CMOKEM OTBETUTh Ha MUCHMO C
BOIPOCOM. A BAPYr He ocWiMM? /laBaiiTe HaruilieM «B TeueHUe HeCKOTbKUX
JTHEN».

— MBI He MOXKeM CKa3arb, UTO Ha JIF000M Tesie)OHHBIN 3BOHOK OTBEUaeM 3a
2 CeKyH/ibl, — TOBOPST MHe. — [laBaiiTe HaMMIlIeM «3a MCHOBEHUSI».

Ia 31paBcTBYIOT 0OTekaemble (hOPMYTMPOBKM M MHOTO3HAuHble HaMeKu!
Yrobbl Bcerga Oblsla BO3MOKHOCTh /aTh 3a/IHUM XOfI, CKa3aTh, UTO «Mbl HUUETO
He ofellla/ii ¥ He TapaHTHPOBa/M». B 3ToM U npobnema. Takoi mogxo HaM He
HY>KeH.

Moe MHeHHe Ha cell CueT >XeCTKOe: eC/id pafid LU(p HYKHO UTO-TO
M3MEHUTb B paboTe KOMIIAaHUM — MeHsiTe. JlesaiiTe Tak, YTOObI KITMEHTHI 3HAJIH,
Ha YTO MM pacCUMUTHIBaTh. Torja y Bac OyzeT BOSMOXKHOCTb YIUBUTb UX: C/e/aTh
YTO-TO He 3a 24 yaca, a 3a 2, He 3a 3 CeKyH/pl, a 3a 1.

L{ydpbl ycUnsST pekiaMHbIl TEKCT. A OH B CBOIO O4epe/ib MpHB/ieyeT HOBBIX
roKytaTesei. Kpyr 3ambikaeTcsl.



1.26. IIpo A3BIK AOKTOpA U A3BIK MaljMeHTa

Kak BbI fiymaeTe, uTo 00I1lero y maijyeHTa U mokyratesisi? IX pofjHUT s3bIK,
KOTOPBIM OHU OTIMCHIBAIOT MPOO/IeMbI — DKW U 0Opa3HbIil.

[TaLiieHTBI TOBOPSAIT:

— JokTop, y MeHs1 3a TpyAUHOI ObeTcst Bopobeti.

— JoKTOp, y MeHsI Tak O0/IUT ro/ioBa, CJIOBHO BUCKU CXKa/ld TUCKAMHMU.

— [oKTOp, y MeHsl KapTOHHble HOTM — He MOry /[BYX LIaroB C/enarhb.
ByMa)kHbie HOTM CTU0AIOTCSI, MHYTCSI, U 1 MIa/iato.

W To/IBKO Mpe/icTaBbTe MaljyeHTa, FOBOpALLero Caeyrolue c10Ba.

«JOKTOp, y MeHs YTpOM OTMeyYasiCsi JIeTKAKW TpemMOp KOHEeYHOCTeH,
rapecTe3vy U He3HauUTeJIbHOe MOBbILLIeHe BHYTPUUEPEeITHOTO [aB/IeHUs».

IIpepcraBunu? 3TO ero KoJuiera-4OKTOP TaKOe MOXKeT BblJaTh, HO HUKAK He
OOBIUHBIN TAI[UEHT.

Korma caputech 3a TeKCT, BCIIOMMHAaWTe CUTyalMIO MPO JOKTOPOB U
naieHToB. Eciiu Bbl X0THTe, UTOOBI Bac MOKYyTIaTe/ib TIOHST, TOBOPUTE C HUM Ha
ero s3bike. Ha sI3bIKe «KapTOHHBIX HOI» U «OellleHbIX BOpoObeB». He mwuimvre
TEeKCT A3bIKOM MapkeTtosiora. MeHbllle npo¢eCcCUOHANBbHOIO  >KaproHa
MapKeTOoJIOra, MeHbIIle «IapecTe3uid» U «TPemMopa», «WHHOBAl[UW» U
«yNMBTPATeXHOOTU», a Oosibllle TIPOCTBIX U TIOHATHBIX CJ/IOB. [TomHUTe, BaM
HY>KHO, YTOOBI MOKyTIaTe/ b BaC TOHSII.

duiuka

Korza B ro/ioBe MyCcTO W Bbl He 3HaeTe, C Uer0 HayaTb TEKCT,
HauHuTe C adopusMa WM IUTaThl M3BECTHOTO uejioBeKa. Haiigure
YTO-HUOY/Ib MOAXO/sIIee Ha caTax-cOOpHUKaxX adhhOpU3MOB.



1.27. IIpo HenmOHATHBIE C/I0BA

[Tpu3HatoCh, C OOMBIIMM TPYAOM TOHUMAK) CMBICJ C/I0BA «HWHHOBALIUS».
YTO-TO MHe MOACKa3bIBaeT, YTO He g 0vH. Korja OHO MosiB/sieTcsl B peKJIaMHOM
BUJleO— WM paJyopO/IMKe, s BMajard B CTymop. Mory mpearnonoXuTb, 4TO
BMeCTe CO MHOM mnpubmusurenbHO 50 MUJVIMOHOB POCCUSIH HUCIIBITHIBAIOT
KyJbTYpHbIA IIOK. YTO Kpoercsi 3a 5TuM 10BOM? Kakyro BbIrogy 3TO
3araZjouHoe cjoBo oberriaet? HeT oTBera.

W36eraiiTe B TeKcTax yrnoTrpebieHue C/0B:

* KaueCTBo;

* YHUKAa/IbHbIY;

* KpeaTUBHbIY;

* UHHOBAL[MOHHBIW;

* BBICOKOTEXHOJ/IOTUUHBIY;

* MOZlepHU3aLusl.

[Touemy? Uto B HuxXx He Tak? OHU HeMH(OPMAaTHUBHBLIE. YOepuTe uUX U3
TeKCTa — U OH HUUeTO He ToTepsieT. A eC/iu Tak U Mo/MbIBaeT yoTpeOuTh Kakoe-
HUOyZb W3 3TUX CJIOB B TeKCTe, TO KOHKDeTHU3UPYWTe BbICKa3bIBaHUE.
OOBsicHUTe, UTO BbI UMeeTe B BUJLY.

Hampumep, KauecTBO B BebO-Au3aliHe Tofjpa3ymMeBaeT OIMHAKOBO OBICTPYIO
paboty caiita Bo Bcex Opay3epax. KauecTBo cTpouTenbCTBa — COOTBETCTBUE
ornpeJie/IeHHbIM HOPMaM U T. /. AHa/IOTUYHasA CUTyalusl U C APYTUMU CJI0BaMHU.
Ob6si3aTeNlbHO TIOSICHSANTE, UTO CKpbIBaeTcsl 3a HUMM. Pa3BepHuTe B OJHO
npe/iJioykKeHre TO, UTO XOTelW CKa3aTb TaKUM C0BOM. Bbl 1o0beTech 6osbliiero
TIOHUMaHHUS.

Kinuiiie B Tekcre

M3 Tekcta B TeKCT mepebuparoTcs Kiuille, 11ab/0HHBIE (pa3sbl
(«bnaropaps...», «[lo3BonsieT...», «3a CuUeT...»), JUIIAOIIWEe TEKCThI SPKOCTH U
UHAWBUYaJTbHOCTH. UeM OoJbIlle UX, TeM 0OJIbIlle OHW OTTA/IKWMBAIOT UHTATEIs.
Beab OH CTa/IKMBAeTCsl C HUMM B KaXK/I0M PeKJIaMHOM OOBSIB/IEHUH.

Baazodaps Hawemy peueHuio 8bl noayuaeme
8bICOKOKAUeCmeeHHbIl Cepeuc: HAll nbL1ecoc No3eo/sem yopamb Nbuib
C nomoska.

3a cuem npumeHeHuA UHHOGCIL{UOHHOlj pa3pa6omKu asmomobusio



mpe6yemCﬂ MeHblWe monsjiued.

[ToripoGyiiTe cka3aTh TO Xe camoe, HO Oe3 HuX. Pa3beiiTe mpesio)KeHre Ha
[iBa UK TpU Oosiee KOPOTKUX.

3ajaHue

[TpounTaiite XOTs ObI OZIMH CBOM TEKCT U M30aBbTECH OT PEK/IAMHBIX KJIHIIIE,
OIMMCaHHBbIX BhbIIe. [lepecTpoiiTe TpeAIOKEHUS TaK, UYTOObI MX He IPHIIIOCh
yTOTpeO/IsATS.



1.28. Ha uTo cmoco0HO BCero 0{HO C/JI0BO?

3HaeTe, Ha UTO CIIOCOOHO OZIHO C/I0BO? Bcero ofHO CIOBO B TeKCTe MOXeT
OTTOJIKHYTb UMTAaTeJIsi Uik, HA060POT, 3aMHTEepPeCOBAaTh €ro.

AwmepukaHckui konupautep [Ixo Illyrepman B KHure «Kprouku» IIpUBOAUT
sspkui nipumep. Ero kosnera momensin B Tekcre OJHO cnoBo, BMeCTO mix OH
Hanmcan collect, v s¢dekTBHOCTB TekcTa yBenuumniach Ha 20 %.

[eno B TOM, UTO KaKZ0e CJIOBO BbI3bIBaeT y yuTaTessi 00pa3, OTBETHYIO
peakiuto. [lomMHUTe, UTO BBl He MPOCTO OyKBBI CK/ajibiBaeTe, a 3MOLUU

BbI3bIBaeTe. 3aMEHHUTE B TeKCTe «HpO6J'IEMa» Ha «y3KOe MeCTO» — K U3
HeraTUBHOI'O TeKCT CTaHeT HEﬁTp&J’IbeIM. 3amMeHuTe «MHBECTHULHUSA» Hd
«BJIOYKEHWE» — UM Bbl CMOXeTe u30e)KaTb HeXXejlaTe/lbHOMN dcconvangmm C

(YMHaHCOBBIM KPU3HCOM.

Ec/mu >KypHaauCT XOueT HaryraTh 4uTaress, TO 4acTo ymoTpebrsier B
cTatbe (pa3y «(PUHAHCOBBIM KpU3UC». A ec/d TMpe3uJeHT XO04eT YCIIOKOWTb
TpaXk[aH, TO 3aMeHsleT 3TO 3J/I0Belllee C/A0BOCOYeTaHWEe MATKUM — «Craj B
5KOHOMHUKE».

MoxkHo ckazate «morubmu 100 uenoBek», a MOXKHO YIOTPeOUTH
HeUTpanbHYl0 (pasy «IACKue T10Tepu cocTaBuiu He OGomee 100».
BHUMaTeIbHO TTOCMOTPUTE BBIMYCK HOBOCTEH — U Bbl HalZleTe MOpe TIPUMepOB,
re sipkue, SMOL[MOHa/IbHbIe (hpa3bl 3aMeHeHbI CIIOKOMHBIMU aHaJ/I0OTaMHU.

Eciv HamuilleTe Ha caidTe, UTO «Mpejjaraete WHQGOMNPOAYKTb», TO
pUCKyeTe TMpOC/bITh IIapjaTaHOM W MPOAABLIOM BO3[yxa. 3aMeHUTe CJIOBO
«H(MONPOYKThI» Ha «00yyaroiijye mpoyKThl» — U MOUAYT MPOJAXKH.

[ToBTOpIOCH, BBl HE TPOCTO OYKBBI CK/aJbiBaeTe, a SMOL[MU BbI3bIBaeTe.
Bcero ojHO CJIOBO MOXKeT BbI3BaTh BOJIHY MPOJaK WM IIKBaJ/ HeraTuBa.

B kauecTBe ripuMepa rpuBe/ly MHCTPYKLIUIO O TOM, KaK UrpaTh SMOLIUSIMU U
YKOHT/IMpOBaTh noHsTusiMu. OHa OGopo3auna nmpocTopbl VIHTepHeTa B cepefiviHe
2008 roma — B caMbli pa3rap Kpu3uca.

IllymouHas uHcmpyKyusi 041s1 JcypHaaucmoe u PR-
MeHeO0dHcepos

«Kpusuc» — cnedyem nucamb — «Mupoeotl Kpusuc.

«Yepo3a desanbgayuu» — «puHaHcosblill kpusuc 8 CIIIA».

«/lesanbeayus» — «<He00OYeHeHHOCMb pyb/si o3pacmemy.

«/lonnap pacmem» — «esponelickasi eaaoma OeMOHCmpupyem
ompuyamenbHyto OUHAMUKY».



«3apnaamy nNOHU3UAU» — «IUYHASL 3PheKmueHOCmMb Kaic0020
8bIPOCAA».

«BbaHk pasopuacs» — «yKpynHeHue 6GAHKOBCKOU CUCMeMbl».

«BakaHcuti Hem» — «de¢puyum kadpos 8 Poccuu npeodosneH».

«Hepmb nodewesena 8 2 paza» — «yeHbl HA GeH3UH ynaau Ha
0,37 %!».

«/leHe2 Hem» — «1UK8UOHOCMb CHU3UAACHY.

«YBo/bHEHUe» — «0C8000JHCOeHUe».

«be3 8bIXOOHO20 nocobus» — «Hanezke U C Xopoulell
pexkomeHOayueli».

«Kynumb 00o11apbl» — «0onmumMu3uposamb 8aA0MHYI0 KOP3UHY».

«/lonnapos Hem 6 OOMeHHUKe» — «DOAHKU npeonoyumarom

POCCULICKYIO 8a1H0MYy>».

«Bblcokull Kypc 0onapa» — «HeonpasodHHbIll CneKyAsimueHblll
Kypc nadaroujell amMepukaHcKoll 8anmbl».

«Maccogble  ygonbHeHUsl» —  «Kaopoeas — onmumu3ayus
KOMNAHUIL».

«MeHs ysoauau» — «s cmapmosan 8o punatce».

«/lonnap» — «00/120CPOUHO NAOAKOWAasi AMEPUKAHCKAs 8AMI0Ma».

ITpumep Henpasu/1bHO20 mekcma

N3-3a 3mo2o Kpu3uca mecsiy HA3a0 MHe NOHU3WAU 3apniamy
cpa3y Ha 30 %. A menepb ewje u diceHy yeoauau. be3 8bIx0OHO20
nocobus. OueHb boumcs desanbeayuu, xomeau Kynumb 0041apos, a ux
Hem. Hawu 6 0OHOM mMecme, maK Kypc Hepea/abHO 8bICOKUL!

ITpumep npaeu/bHO20 mekcma

Mupoeoli Kpusuc cKasaacsi HA MHe CAMbIM HeOXCUOAHHbIM
obpazom. JluuHas 3gpgekmusHocmb 8o3pocaa cpasy Ha 30 %! JKena
cmapmoeana 8o (ppundaHc Hajnezke U C xopouwlell pekomeHOayuell.
Ecmb onacenusi, npagda, umo HedooyeHeHHOCMb pybasi eo3pacmem
u3-3a ¢punaHcogoeo Kpusuca e CIIIA. [Tosmomy Ha cemeliHoM coseme
Mbl  pewuau  ONMuMu3uUpoeamb  C80H0  BAMOMHYI0  KOP3UHY.
YousumenbHo, HO 6AHKU 8 OCHOBHOM npednouYUMAarm pOoCCUtiCKyo
ganomy. Toabko 00uH 0bGMeHHbIll NyHKm paboman ¢ 00A1dpom, HO
YCMAHoB8ua Npu 35MmMOM HeonpaeodHHbIl CNeKyAsimugHblll Kypc 04
00/120CpOUHO nadaroujetl amMepukaHcKoll 8aaombl.



dumika

Vcmosnb3yiiTe B TEKCTe BOTIPOCHI U 00pailijeHus K unTareno. OHH
JleJiatoT TEeKCT Jierue. Haripumep:

— Brl, BO3MOXHO, Bo3pa3uTe. He criemure...

— BaM npuxouioch CTa/IKMBaThCs C TTOA00HBIM?

— CornacHsar1?

— JlaBalTe pacCy>/aTh JIOTUUECKHU. ..

U o



1.29. Kak npoaars pa3MepbI?

Kak 00BsICHUTb uMTaTe/ 0 rabapuThl, pa3Mephbl, HaChIIIEHHOCTh 1BeTa WU
BO3MOXKHOCTU Tiporjeccopa? Kak si y»ke ToBopus, uToObl uMTaTe b BaC TIOHSLI,
HY>KHbI IUQPBIL.

Ho uto fenath, ecivi LU@pbl eMy HUUero He roBopsiT? OH He CreLuaaucT U
He crioco0eH OLIeHUTh TyOMHY U MoII[b (Ppa3bl « ITOT TMPOLIECCOP BBITIO/IHEH T10
TexHosioruu 0,065 MUKDPOH».

0,065 MUKPOH — 3TO MHOT'O W/IA MaJjo?

[deno B TOM, 4YTO JIHOAM He BCer/a MbICJIAT CaHTUMeTpaMH, MeTpaMHu U
Kkusiorpammamu. bosee Toro, 1judpa — 3T0 BCero yiuiib LUdpa, a udTaresb XAeT
OT Bac BbIBO/IOB. CiesiaiiTe X, IOMOTUTE €My, U OTK/IUK OyzeT ropas/o BhIIlle.

Hanpumep, cMapTdoH Becut 127 r. 310 MHOTO MM Mano? ["abapuThl 3TOTO
tenedoHa 114 x 57 x 10 mm. ITO Kak?

HenoHsiTHbie ~ 1[udpbl /MO0  TIPOMYCKAIOTCS ~ UeiOBeKOM  Kak
HenMH(pOpPMaTHBHbIe, /MO0 BbBI3LIBAIOT CTYIOp. Yesl0BeK OCTaHABIMBAeTCS U
TIBITAeTCs TIePeBeCTU MUKPOHBI B FeKTaphl, UTOObI CpaBHUTHL pa3Mep Mpoljeccopa
C IJIOLA/IbI0 JAYHOI'O YYacCTKa Telu.

BaM Befjb HY)KHO COBCeM He 3TO, BepHO? Bbl ke x0oTUTe, UTOOBI Bac
noHuManu? Tak 0OBsSCHUTE uelOBeKy — 3TO MHOrO Wid Maso. [lis 3Toro
nofibupaiiTe 0ObeKTbl ijii CpaBHeHUsl. Takue, KOTOpble TIPDUBBIYHBI [IJIsI
yuTaTess:

* cMapTdOH He TOJILe KapaHallla;

* ayJIMOIlIeep B JiBa pa3a Jierue 4aHOU JIOXKEUKHU;

* MOIIIHBIM HOYTOYK TOJIIIMHON C KapMaHHbIN O/I0OKHOT;

* [JIa3MEeHHBIN TeJIeBU30p Pa3MepoM C OKHO U T. [I.

OpHuUM (C/I0BOM, TOMHHUTE, UYTO TO/ble TeXHUYECKHe XapaKTepUCTHUKHU
oObIBaTe/IsIM He HY)KHbBI — JIFO[IU XKAYT OT Bac BbIBOZOB. KiitoueBoe C/10BO B 3TOM
TIPe/I/IOKEHUN «O0ObIBaTe/IM» — PSZIOBble TPaKJaHe, CpeJHeCTaTHCTUUYeCKUe
ToKyrarenu. [lpyroe pjeno, ecaud TeKCT HamucaH [Ji ClelyanvucToB. U,
Hao00pOT, HY)KHbBI LIU(PbI, @ CpaBHEHUS U 00pa3bl JIyullle OCTaBUTh B CTOPOHE.

Hampumep, Bbl TipojlaeTe HOYTOYyK U  OMpeleNwId [JBe TPYIIIIbI
TIOTeHI[MaTbHBIX TTOKYTIaTe/ieli: CUCTeMHbIe a/[MUHUCTPATOPbI U OJIOHANHKM.

[TlepBeiM Bbl JaeTe B TekcTe cyxue akTbl M Ludpbl. [ BTOPBIX
HachllljaeTe TeKCT CPaBHEHUSIMU, TOSICHsIieTe U pa3bsCHsIeTe, YTO 3HAUWT Ta WU
ViHasl TeXHUYeCKasl XapaKTepUCTHKA.



3ajaHue

[TocmoTpuTe, Kakue mpegMeThl Celvac JiekaT y Bac B KapMaHe WA B
cymouke. TenedoH, momaja, (akoH [JyXOB, TEPOUYMHHBIN HOX U T. [.
[Mpugymatite 3—5 cpaBHeHuUM, UTOOBI Mepe/iaTh UX pa3Mephl U BeC.



1.30. 3acTaBbTe K/IMeHTa MpeACTaBUThH

[Touemy aBTOAWIEPbl AKTMBHO MpPUIVIALIAKOT Ha TeCT-ApaiB  BCexX
Kenarommx? IloueMy ynvuHble TOProBLUbI AArOT mozepxkaTb ToBap? I[louemy
MpOAABLbl JOMAILIHUX JKUBOTHBIX Mpe/iaratoT COMHEBAKOILLIUMCS TTOKYIIaTe/IsIM
B3Th 3BEPIOIIKY JIOMOM — BCero Ha OAWH JeHb. ECiM He MNOHpaBUTCA —
nipyHeceTe 0O0paTHO, OHU BEPHYT BaM /JIeHbI'H.

3aueM? UToObI TOKyIaTe/ib MOUYyBCTBOBa/i cebsi BhazenbiieM. Torga emy
OyzieT cloKHee CKa3aTb «HeT». MOXKHO JIM aHaJIOTMUHbBIN MPHUeM UCTO/Ib30BaTh B
TekcTe? [la! Bam moMoyKeT C/I0BO «IpefCcTaBbTe». MICMo/b3yuTe ero B TeKCTe — C
€ro TOMOIIIbI0 BbI MO/TaJIKUBaeTe K/ireHTa (haHTa3upoBaTh.

Hpeacmaebme, Umo smom KOMMYHUKAmMop Jexcum 6 KdpmMdHe
gaue2o nuoxcaka. OH makoli ﬂeeKUﬁ, umo 6bl 0ajxce He 3ameueme e20.

Hpeacmaebme, HA cosewdHuu ebl Kaademe HA Cmosa 3mom
NAaHWemHblil Komnbromep — u 832/190bl  8CeX npucymcmeyrouwjux
o6pau4momc;1 K eam.

[IpencraBbTe, TIpeACTaBbTe, MpEACTaBbTE... W  UeJOBEK HauvHaeT
TIpe/iCTaB/IsATh.

CnoBo «mpefcTaBbTe», KOHEUHO, 4yyzga He cOTBOpPUT. OHO, KakK U BCe
OCTajibHble TIpHeMbl B TeKCTe, TOJIbKO BHOCUT CBOW BK/aJ B TOBBILIEHHUE
3¢ (eKTUBHOCTU.

YroObl ycunuTh (paHTa3uu, CTapaliTech B TeKCTe yallle WCII0J/Ib30BaTh
HacTosilee, a He Oyayliee BpeMsi.

Baw asmomobuib pazeonsiemcst 0o 100 km/u 3a 7 ceKyHO.
W

ITocydomoeuHass ~ mawuHa  paszbupaemcsi € 3acoxwumu
NpouL10200HUMU MapeaKamu, NoKa 8bl cmompume ¢ymoon.

OueHp XOpoIIO paboTaeT KOMOWHALUS «IIPe/ICTaBbTe» C HEOXKUJAHHBIMU
Boripocamu. CJIOBOM «IIpe/ICTaBbTe» BbI TIOMOTaeTe Ue0BeKY TOUYYBCTBOBATH
cebst BMaienblieM, a BOTIPOCAMU ellle ITy0)ke TIorpy’kaeTe ero B CUTyal[uio.

IIpedcmasbme, 8bl 3a pynem Oxcuna. Ilonpbiealime Ha Kpecae —



Hacmoswas Koxca, He CKpunum, a npocmo HeXcHo aackaem cnuHy. K
cn08y, a 20e csidem cynpyaa? Ha nepedHee cudeHbe? A CbiH?

HOJ'IyI-IEIETCH, UTO BbI OIIMCbIBd€Te CHUTydlLIMIO, KOI[lda 4YHT4Te/Ib YXe

HpHO6p€J’I MdIlIHUHY. Tem cambM HaMeKdeTe, 4YTO [IIOKYIIKda — 3B€HO
IMPpOMEXXYTOUYHOE.
3ajaHue

Hamminute OOWH a63au TE€KCTad, LOe/Ib KOTOPOro — IIOMOYb KJ/IMEHTY

TIpe/iICTaBUTh, UTO OH Yy)Ke mproOpes Balll TOBap WX BOCIIOIb30BAJICS Balllei
yciayro. OnuilivdTe, YTO U3MEHUTCS B €ro >KU3HU. BaM moOMOXeT C10BO
«TIpe/ICTaBbTE».

dunika

36eraiiTe abbpeBUaTyp B peK/laMHOM TeKCTe, eC/IM OH HarvicaH
s HenpodeccroHaioB. CoKpallleHUs] BBIHY)XKAAIOT KaXKAbld pa3
OCTaHaB/IMBAaTbCA W MBICJIEHHO WX paciludpoBbiBaTh. BaM Benb
HY)KHO, UTOOBI Ue/IOBeK MPOUYMTA/T TEKCT KaK MOXKHO cKopee? [TosTomy
c/lefiaiTe MpoLeCC UTeHUss MaKCUMAasbHO JIETKHM.



1.31. Uto TecTupoBaTh B TekcTe?

Hamucarb OfiMH BapuaHT TeKCTa, pa3MeCTUTh ero Ha CaiiTe U YCIIOKOUThCS —
He camMoe yzauHoe peliieHWe. TeKCT BbI CTPOWIM Ha TUIMOTe3ax W
nipeamnonoxenusx. CTpesisiii «rpaBee U JieBee». Bbl fiymasd, 4TO UMEHHO 3TO
HY)KHO U Ba)KHO [IJIS Balllero KjueHta. A uro Ha camMoMm gese? OTBeT [AacT
TectupoBaHve. Ho He cremmTe. CHauasa HY)XXHO TIOHSITh, KaKue 37IeMEHThI
TeKCTa TeCTUPOBAaTh, 3aTeéM BbIOpaTh MOAXOASIINN HHCTPYMEHT.

OObIYHO, KOTZIa peyb 3aXOAUT O TeCTUPOBAHUM TEKCTa, TO 3arojioBOK —
TIePBBIM U 3aUacCTyi0 eIMHCTBeHHBIN 371eMeHT, 3(pGeKTHBHOCTb KOTOPOI'O XOUeTCs
npoBepUTh. KoHeuHo, OH 3aciy>xuBaeT BHUMaHUs. Ho Ha HeM oCTaHaBIUBAThCS
He CcTouT. bosiee TOro, He CTOUT C HETO HauWHATh MPOBEPKY TUIoTe3. Tak uTo e
HY>KHO TeCTHUPOBaTh?

1. IlIpepnoxxenue, uiu opdep

KoHeuHOo, ec/ii BbI MpOJlaeTe «TOJbIM» Te/IeBU30pP, TO TMPOBEPATh TYT
Heuero. [Ipyroe feno, eciu Bbl TIpeJjiaraete yc/yry, TPEHUHT WIA TOBap C
Habopom 60HYCOB. BOT cocTaB MOKYNKY U HEOOXOIUMO TIPOBEPUTh.

Hampumep, ecnu Bbl Ipo/iaeTe yCIyTy MaHUKIOpa, 0ddepomM MoXKeT ObITh:

* MaHUKIOP. .. U BCE;

* MaHUKIOp + Kode becriyiaTHO;

* MaHUKWOp + Koe OecruiaTHO + HabOp Cpe/CTB MO yXO[y 3a pPyKaMu B
TIO/IapOK;

* MaHUKIOp + YKJ/IaJiKa BOJIOC B TO/[apOK.

Bariia 3a/1aua — HalTH TO TIpeZJioKeHUe, KOTOpOe BbI30BeT MAaKCUMaJTbHbIN
OTK/IMK Y TIOTeHLIMa/IbHbIX KI1eHToB. Kak? [ToMokeT TeCcTHpOBaHUe.

2. 'apanTHIO

Bo-1epBbIX, €CTh OHa B TeKCTe WK HeT. (XKesartesnbHO, uToObI Obl1a.) Eciu
eCTh BO3MO)XHOCTb, MO)XHO «ITOMTPaTh» W MPOBEPUTH, KaK PabOTalOT TeKCT Oe3
rapaHTHX U TEKCT C TapaHTHeM.

Bo-BTOPBIX, yC/IOBUS TapaHTUA M CPOK [JehcTBUA. UTO HMEHHO BbI
rapanTupyete? [IpocTo Bo3Bpar? Bo3Bpar c moriaroii 3a AuckomdopT?

B-TpeTbux, ycnoBusi Bo3BpaTa. UTO HY)XXHO CZiesiaTh MOKYTIaTet0, UTOOBI
TIOJTyUYUTD JI€HBI'U?

3. OrpannyeHus

BaM HY)KHO TOHSITh, KaKOe OrpaHudeHue paboTaeT cuibHee, Oylb TO CPOK
unu ycsioBust akiuu. [TonpobHee 06 orpaHUUeHUsIX TOBOPUTCS B T71aBe 3.



I'naBa 2

IIpopaka L{eHbI

Llena — cmoumocmb naOC pazymHoe 803HA2paxcoeHue
3a yepbl3eHusi co8ecmu npu Ha3Ha4eHuuU YeHbl.

Ambpo3 Bupc

Hem cnpaseonugoli yeHbl.
JeweeusHa He 6onee U He MeHee mMOUHA, UeM
00p0208U3HA.

Ilonb Muwenb @yko

o
.3
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2.1. [Touemy He CTOUT NPATATH LiEHY OT
MOTEHIUA/IbHOI0 K/IMeHTa?

Mup paspgemwicda. OJHU yKa3blBalOT LieHbl HAa CalTe M II03BOJISIIOT
K/IMeHTaM CKauMBaTh Mpalic-UCThI. [Ipyrue fefatoT BCe, YTOObI Ha caiiTe 1jeH He
Obu10. B KauecTBe a/ibTepHATUBBI KJIMEHTY Tpe/ljlaraloT 00paTUTbCS B KOMITAHHUIO
Y y3HaTh CTOUMOCTb paboThl WK TOBapa.

Kakue apryMeHTbI TIPUBOJAT 3TU «JPyrue»?

* Ec/iu BieHbl yKa3bIBaTh, TO UX Y3HAKOT KOHKYPEHTBI.

A 4TO MelllaeT KOHKYpPeHTaM MO3BOHWUTb B KOMITAHUIO U, Tpe/CTaBUBIINCH
Mapueri VIBaHOBHOU, MOMYUYXUThb 3aBeTHBIN TIPANC-UCT?

Bbibupas OukmogoH, s nonaa 8 UHMEepHem-mMaz2a3uH
KOMNAKmubIX ycmpoticme 015 3anucu. MuKpogoHbl, OUKMO(OHbI U
Opyeue uHmepecHble Oesalicbl. Ha Kaxcooli Kapmouke moeapa —
UHmepecHoe onucaHue u cepusi ¢omoepacpuli. Ho ece nopmuaa
bo/bWas KHONKa «Y3Hamb yeHy». IIpu Kauke no Hell OMKpbledadach
ankema u3 5 noneti. Ymobbl y3Hamb yeHy, HyHCHO bbL10 Ha38amb UMSI,
¢amunuro, aopec 31eKMpPOHHOU NoumMbl, KOMNAHUK, 8 KOmMopoul s
pabomato, u yeau, 045 KOMOPbIX S NAAHUPYIO UCNOAb308AMb
oukmocpoH. Conpoeooume/nbHasi HAONUCbL 21Acuad, umo MeHeodxHcep
npoaHanu3upyem aHkemy U ebluiiem yeHy nNo 31eKMpOHHOU noume.

Tonbko moAyMaiiTe, UTOOBI y3HATh 1[eHY, MHe HY)XHO OBbIIO COBEpIIUThb
Takve ycunus. S, He MyZIpCTBys JiyKaBo, Tioiesn Ha Ozon, U yepe3 HeCKOJIbKO
JHel Kypbep MpuBe3 MHe AUKTO(OH J0MoM. /la, oH ObUT He TaKOW KOMITAKTHBIH,
HO 5 cpa3y y3Has LieHy U odopMu/ 3aka3. [lomHUTe, y roKynaresisi Bcerja ecThb
BbIOOpP. VI OH OCTaHOBUTCS Ha TOM BapuaHTe, KOTOpbLIH TpeOyeT MUHUMYM
YCW/TMW MPU OJJMHAKOBBIX TpaTax.

* BmecTe C 3ampocoM MblI MOJIlydyaeM KOHTAKTHYH HH(OpMaLHi0 0
K/IHeHTe U MO)KEM ero MoToM «o0padaTbIBaTh».

K coxaneHuto, B OOMBIIMHCTBE KOMIIaHWEM Majioro U cpefHero OusHeca
MeHe/)Kephl 10 MpoJa)kKaM CUAAT MaCCUBHO Ha BXOAMALMX 3arpocax. 3aCTaBUTh
1X OTOPBaTh 11a3a oT «BKoHTakTe» 1 063BOHUTH MTOTEHIIMA/IbHBIX TTOKYIIaTeseH
— HepeasibHasi 3ajiaua. VM KakoW TMPOK C TOro, YTO KOOPAMHATHI aKKypaTHO
BHeceHbl B Tabmuily CRM-cuctembl? K c/I0By, a 3aHOCATCS /1M OHU B 3Ty
Tabsmily BooOIe?



* Hamumx neH K/IMeHT MO)KeT MCIYrarbCs, a eC/IM OH IO03BOHUT W/
npujeT B 0(pC, TO MbI €My BCe OTIMYHO MPOJafANM.

ApryMeHT AelCTBUTENBHO cepbe3Hbii. Ho TorJa B TekcTe Ha/lo yOeouTh
K/IMeHTa MO3BOHUTh WY NPUNUTU B ouc. CrenaTb eMy Takoe TpefioyKeHue, OT
KOTOPDOTO OH He CMOXeT OKa3aTbcsa. YUTo Oyner, ecnu cCripsTatbh 1jeHbl U
pa3smecTuTh (pa3y «Ilo3BoHUTE, UTOOBI y3HATH, CKOJILKO CTOWUT JIOM UYTyHa»?
Bbl 1ioTepsieTe MOTeHL|Ma/bHBIX KJ/IWEHTOB, Beb Y IIOKyIlaTess Bcerja ecTb
BbIOOp. HUuTO He MelllaeT emy 3ailTU Ha CaliT KOHKYPEHTOB, y3HaTh IieHbl U
TIPUHATH pelLleHue.

Kakoe nmpenyiiokeHue MOXHO cAenarb? MakcuMaabHO CMesioe U
HeoObIuHOe. HamprMep, Tipe/iioKUThb TTOJapPOK WU CKUJIKY 3a 3BOHOK. UTO-TO 13
cepuu «[1o3BoHUTE, UTOOBI Y3HATH LI€HY, U TIOJyUnTe 30HT B MOAApPOK». Toraa y
ye/l0OBeKa MOSIBUTCSI CTUMYJT 0OpPaTUTHCS K BaM.

* Y Hac ru0koe neHooOpa3oBanue. Mbl He MO)KeM Ha3BaTh LieHy Ha
caiTe, TAaK KaK OHa 3aBUCHUT OT MHOI'MX [IapaMeTpPOB.

B opgHOM KOMIaHMM MHe pacCKa3blBajld, [I0YEeMYy y HHUX BMECTO LieH CTOSIT
nipouepku. Komnanust 6osibiiiast, umeeT pusinanbl Bo Beex (pefiepasbHbIX OKpyrax
cTpaHbl. [Ins KaK[0ro pervoHa lieHa Ha OJWH M TOT e ToBap cBos. U eciu
OTKPBITb 3Ty UH(OPMALUIO 7151 00111ero A0CTyIa, TO CIyunuTcs: KoHdy3. 3azada
JeVCTBUTETBHO CTIOXKHAsI — KOMIIaHUsI 3arHaa cebst B yroJ.

Ecmm y Bac 1jeHa 3aBUCUT OT psifia TTapaMeTpoB, TO PeKOMEH/YI0 Ha cauTe
pasMeCTUTb OHJIAWH-KanbKy/nAaTop. K/ineHT ykasbiBaeT IapaMeTpbl, Ha)KUMaeT
KHOTIKY «Paccuurarb» U 1osyyaeT CBOIO LieHy.

IIpsya 11eHy, BBl TepsieTe KianeHTOB! V1 BOT nmouemy.

[loyunTenbHasg HCTOPUA U3 JKU3HU KOMIAHUKU «Popn», ONKUCAaHHAs ee
ripe3ugeHToM JIu Akokkol B kHure «Kapbepa MeHepKepay.

IpesicOe uem ebinycmumb «MycmaHe», Mbl npou3genu WupoKoe
uccnedogaHue pbiHKa cbbima. OOHa u3 3asepwarwjux onepayutl
gcensinia 8 Hac 6onbwioli onmumusm. B OeMOHCMpPAayuoHHbIl 3an
ousaliHa Mbl npu2aacuau 52 cemeliHble napbl, npoxcugaroujue 8
patioHe [lempotima. Y kaxcOol u3 HUX Ydce uMeacsi asmomooub
cpedHUX CcmaHoapmos, d makdice CpeoHUll OeHedXCHbIll 00x00. B
obuwjem, oHu He ObLIU HAWUUMU NOMEHYUAAbHbIMU NOKyNnameasimu.

B macmepckylo no oOu3aliHy Mbl 800UAU UX HebOoAbWUMU
epynnamu U nokasbleaau onbimHbill obpasey «MycmaHea». Vx MHeHusi
U KOMMeHmapuu 3anuchbl8aiucb Ha naeHky. B pesyibmame
8bISICHUIOCh, UMO  hapaM,  hpuHaoaexcawjum K  «benbim
B0POMHUYKAM», NOHPABUACS 6HEeWHull 06AuK MmawuHbl. Cumeon



8bICOKO20 COYUA/IbHO20 cmamyca u npecmudica 8 obujecmee yguoenu 8
Hell napbl U3 cpeodbl «CUHUX B0POMHUUKOB».

Mbi nonpocuiu ux Hazeamb ceow yeHy. [loumu ece Haszganu
CMOUMOCMb, HA MbICAYY OO0AIAPO8 NPesbIUaOWyl0 HAMeUeHHYIO
Hamu. Ho Koeoa mbl 3a0aau 8onpoc, Kynim au oHu «MycmaHe», mo
6o/1bLWUHCMBO Omeemua0 ompuyamenbHo. IIpuyuHbl mako2o omeema
ObLIU camble pasHble: 8bICOKAS YeHa, Hebonbliue 2abapumbl U MHO20€
opyzoe.

3abasHass cumyayusi 603HUKAA mMo20d, Ko20a Mbl 00BsA8UIU
Hacmosiwyto yeHy asmomobuis. BoabwiuHcmeo 3aseuno, umo,
HecMOmps HA 8Ce HA38aHHble HEOOCMAMKU, OHU 20MO08bl Kynumb. Mbl
yousuaucb, Kak Oblcmpo ucueziu 8ce ux omeoeopku. Haobopom,
MHO2Ue Hacmaueanu, umo OdHHAsi MoOelb 8 UeloM 8ecbMd
NpakmuuyHa.

Kakue HarpalimBaroTCsi BbIBO/IbI?

Ecnu Bbl He yKakuTe LieHY, TO ue/iOBeK ee TpHJIyMaeT, PYKOBOZCTBYSCh
cBouMH KpuTepussMu. OH Oy/leT OpHeHTHPOBaTbCS Ha KOCBEHHbIE TMPH3HAKH:
[IM3aliH caiiTa, CTU/Ib TeKCTa WU/IM Ha3BaHUe KOMIaHUM. Eciu mpuayMaHHas 1jeHa
OKa)keTCsl Bblllle peasbHON, TO KJIMEHT MOXKeT MPOCTO MCIyTraTbCs U Jjake He
obpamiartecss K BaM. Eciv mpuymMaHHasl 1leHa OKa)KeTCsl HUDKe peasibHOM, TO
K/IMeHT MOXXeT pacCcTpouThbcs: «Kak »ke Tak — s pacCuMTbIBajJl Ha Tropasfio
MeHbLIIe JeHbI».



2.2. UTo Takoe npojaka 1jeHbI?

Kak BbI MOHSIIM, [I€HY BBITOJHEE YKa3biBaTb, UeM IMpATaTb. BO3HUKaeT
BOIIPOC: KaK C/leJIaTh TaK, YTOObI K/IUEHT ee He UCITyTaICs?

CrapaiiTeCch TpU/Iep)KUBaThCs MpaBWIa: He OCTaB/SATh UMTare/asl OAWH Ha
ofuH C 1ieHoi. [onble LUdpPLI MyraroT. BoT uToOBI Takoro cTpaxa u30eXkarb, U
HY>KHO 1[eHYy TpO/iaBaTh.

Utro Takoe mpojaxka HeHbI? JTO HeCKO/JIbKO MpeA/I0KeHUul, KOTOpbIe
Bbl YKa3bIBaeTe PsiioM C IeHOW. B HHUX Bbl 00bsICHsIeTe, MOYeMy Balle
npea/iokeHue BbirogHoe. He Hu3Koe, a BbirogHoe. /IpyrumMu C/j10BaMu,
000CHOBBIBaeTe IeHY.

He 3acraBnsiite uwurarenss O0OOCHOBBIBaTH I1leHy Ha Balll TOBap
camocTosTenbHO. CrenanTe 3TO 3a Hero cpasy ’Xe Mocje yIOMUHAHUS L€HBI.
Ecnu omacaeTech, 4TO TMOTEHIMAIBLHOIO MOKYTIAaTe/sl XBAaTUT «LIEHOBOM yJap»,
TIO/ITOTOBETE UeJIOBEKa, MpeXkae ueM OOpyIIMBaTb Ha HEro IIOKHUPYIOI[YIO
uHdopmarmio. OOBsSICHUTE €My, UTO Ballla IleHa — camasi BbirogHas. B
TIPOTHMBHOM CJ/Tydae OH caM cebe 0ObSICHUT, UTO 3TO eMy He 110 KapMaHY.

BOT Kak B OfjHOM M3 CBOMX CTareli peKOMeHJyeT 00palljaThCsl K KIMEeHTaM
W3BeCTHbIY KonupauTtep [IsH KeHHnenu.

«[Ipexcde uem s cKaxicy, CKOAbKO 3MO Cmoum, no360/ibme
3a0amb 8am 0OUH 8onpoc. 'omoebl U 8bl Mpamumsp 00/1ap 8 Heoeo,
umobbl yCKOpumb €800 MeEHHUCHYO nodauy 0o 40 Kuaomempos 8
uac?»

A 5TO pasMBbllLJIeHUs O LjeHe I'ypy MPOoAAroLIUX TeKCTOB [I)koHa KapsiToHa:

«/Itodu uyecmeumesibHbl K YeHe — HO OUeéHb CMPAHHbIM 0OPA30M.
OHu 20mogbl 066e2amb 8ecb 20p0o0, Umobbl CIKOHOMUMb 7 YeHMOo8 Ha
DbIOHBIX KOHCEpeax, u mym Jce omeajausarom 22 mbicsiuu 00A1dpos 3a
HOBbIll asmomobuwib, KOMopbIlli mepsiem NoA0BUHY c8oell YeHbl, KaK
MOo/bKO NOKUOaem 8bICMABOUHbILl 3a/1».

[Harnee ripuBe/ly Cepur0 COBETOB TIO MpOJaXke LieHbI. JIyullle UCI0/b30BaTh
OJWH W3 HUX — He CTOUT OOpylmMBaTh Ha KiveHTa 4-6 yOequTenbHBIX
aprymMeHTOB cpa3y. Bo-TiepBbIX, Bbl PHCKyeTe YBeJUUHUTb 00BbeM TekcTa. Bo-
BTOPBIX, MOKETE 3aIyTaTh UUTaTeJIsl.



duiika

Ec/im HyXeH cjioraH, a B T0JIOBY HUUEro He MPUXOAUT, 3aI/ISHUTe
B OMOIMOTEKY C/IOTaHOB W 3aro/ioBKOB Ha www.sloganbase.ru. Caiirt
TOMOXXET HaCTPOUTHCSI Ha HY KHbIU JIa[l.



2.3. Kak npogarhb T0, Ha UTO HeT I{eéHbI?

Korza peub 3ax0AUT 0 TOM, KakK yKa3bIBaThb L|€HbI, CPa3y BO3HUKAET BOIIPOC,
Kak ObITb C yciayramu? Ero oueHb /r0OST 3a/laBaTh MHe KJIMEHTbl Ha
KOHCY/IbTaLUsIX.

«Kak yka3pIBaThb LieHy Ha TO, Ha UYTO ee yKa3aTb HeBO3MOXXHO? Y Hac
CJIOXKHBIM PBIHOK, CJIOKHbIE YCJIYTH, U /1aTb KOHKPETHYIO L|eHy Mbl HE MOXKEM.
Hanpumep, BHegpeHre CRM unu corpoBox/eHue OusHeca. [1o3ToMy MBI
TIHIIIeM Be3/ie “IieHa CorpoBoKaeHus busHeca ot 10 000 pyOsieii”».

3a/iar0 BCTPeUHbIN BOIIPOC: «A YTO Ha CaMOM Jiesie?»

[Tonyuato nmporHosvpyemsiii oTBeT. «Ha camoMm fese 1jeHa MUHMMAa/IbHOTO
KoHTpakTa HauvHaetcsi oT 50 000 pyGneii. Ho Ha3BaTh Mbl ee MOXKEM TOJILKO
riocsie OOITIeHUsI C KJTUEHTOM.

M K/IWeHT, ¥ KOHCY/bTAaHT MOHKMMaroT, uTo IieHa 10 000 py6seii — 31O
¢bukuus. Ho KommnaHuu CToAT Ha CBoeM: «Mbl He MOXXeM Ha3BaTh peasibHYIO
LieHy». Moxere!

[aBaiiTe MOCMOTPMM Ha CUTyallUl0 T/a3aMu KaueHTa. UTOObI TIPUHSTH
pellieHre 0 COTPYJAHUYECTBe, HY)KHO TMOHATh CTOMMOCTh? [la! Eciu ckpbiBaTh
LleHYy, TO K/IMeHT cenaeT 3aka3? EnBa . B TakoM ciiyyae faiiTe INOKyIaTearO
opueHTUphl. HUKTO He TpeOyeT Ha3bIBaTh TOUHYIO CymMMYy. [10CTaTOYHO MPOCTO
0003HauUTh WHTEPBa/ibl 1leH. [IpyruMu C/ioBaMM — TIO[ITOTOBUThH 1IeHOBbIE
nakeThl Win Tapudbl. Takol ToAxof momMoraet JoOUThCS JIyulllero MoHUMaHUsl.

AJITOPUTM TI0/1y4YaeTCst C/IeAyHOLUHM.

[IIar 1. Pa36uth «b6eCKOHEUHOCTD LIeHbl» Ha 3—5 WHTEpBa/lOB — 3TO OyayT
TapudBbl.

[lar 2. [Jns kaxgoro Tapuda mponucarb, Kakoi Habop yCayr momydaer
KJ/IVeHT.

IIar 3. [Ipornvcars 1jeHy Wid JuUarasoH LieH.

Ilar 4. [Ona kaxzaoro Tapuda pa3paboTaTb «roBopsiljee» Ha3BaHHUe.
Hanpumep, Tapudsl «IIpoctoii», «busHec», « VIP».

Y3Hath, Kakve Tapu@bl MCIOJAB3YIOT U KaK UX mogatoT on-line CRM-
CUCTeMbl, MOXKHO 371ech:http://highrisehq.com/signup.

Yuras BOT TaKOM IparC-JIUCT, YeTKO IMOHKMMaelllb, UTO TTO/IyYUILb U CKOJIBKO
3TO OyZIeT CTOUTb.

Takoil 1oAX0[J TOMOraeT AOOUTHCS TIOHWMAaHUSl, CHMKAeT KOJMUeCTBO
«lypaLKux» BOIIPOCOB CO CTOPOHBI KJ/IMEHTOB, [IOMOraeT UM CaMOCTOSITE/IbHO
c/ieniatb BbIOOD — 0Ge3 yuacTusi MeHe)KepoB TI0 MpojakaM. [Ipyrumu cioBamu,



TaKOM I[Moaxo IoOBhIIIAeT 3(1)(1)8KTI/IBHOCTL TEeKCTd.

Tapuip <IlpocToiis

Tapud «busnecs

Tapup «VIP»

YroTaHoBEA CHCTE-
MBI Ha 1-3 pafounx
MEeCTa

— Veranopka
CRM-cHcTeMbl HA
1—10) pabouynx MecT.
— Qfyuenne co-
TPVIHHKOB.

— lopavad Tene-
thoHHAA THHUA 10]1-
NepiEKN B Teyenune
6 Mecslen noce
VCTaHOBKH

— ¥Yeranoeka CRM-
cucTembl Ha 1-10 pa-
GOYHX MecCT.

— Qbvyuenne coTpy-
HHKOB.

— IlpuopurerHas
KPVIJIOCYTOYHASA
MOIIepHEEL B TEYeHHe
12 Mecaner.

— Heorpanu4en-
HOEe YHCJI0 BLIE3/I0B
CIeHATHCTA K BaM

B ouC 11 BHECeH I
TMOTOJTHHTETBHBIX
HACTPOEK.

— PazpaboTra Tpex
HaJCTpoOer 1 1J1a-
FHHOR MO BaIH
3aMPOCH

CroumocTs 50 000—
60 000 py6neit

CroumMocTk 70 O00—
120 000 pyoaei

CroumocTs 120 000
150 000 py6meii

KoHeuHo, y 3Toil Mejanu ecTb obpaTHasi cTopoHa. MOXKHO YKa3bIBaTh
HU3KMe 1|eHbl Ha HeCyLeCTBYHIUe MoAu(UKAaLUA ToBapa WX YCJYT.
[IpuBnekaTh K/IWEHTOB, a y)Ke TOTOM MpoJaBaTb JOpPOTrve MOAU(PUKALMK TI0
Tesie()OHY WM MPU BU3UTE B ODUC.

Hanprimep, aBTONPOM3BOAUTE/NM YaCTEHbBKO B peK/jaMe pacKpyurBaroT
MoJlelb B MHHHMMAJIbHOM KOMIUIEKTAllUM [0 TIpPUB/EKaTe/JIbHON  LieHe.
Oobpariaeliibcsi B aBTOCAJIOH, U OKa3bIBaeTCs, UTO TaKOW MOJie/idi HeT U B
Gmkatiliiee Bpemsi IOCTaBKU He TJIAHUPYHOTCS, HO €CThb «UyTh-UyThb MO/OPOKE».
W HauvHaeTCsl akTUBHas Mpojaka.



2.4. Tpu XuTPOCTHU CO34aHUsA TapU(oB

Tapu@bl — OTVIMUHBIN UHCTPYMEHT [1/1s1 MPOJaXku LieHbl. [IpuaepkvBaiTech
CJIeAYIOLIUX TIPaBWI — U Tapubl OyAyT MpojjaBaTh OTJIMUHO.

ITpaBuio Ne 1. CocTaB Ba)kHee LeHbI.

KoneuHo, Tapubl HY>XHbI, YTOObI COOOIIUTH TOKYyMaTe/nto 1jeHy. Ho He
coob1jaiiTe TONMBKO 1ieHbl. KOHIIEHTPUPYTe BHUMaHUe KIMeHTa Ha TOM, UTO OH
TI0JIyYUT, KaKKe YCIYTH BXOAST B 3TOT Tapu, KakoBa KoMmriekTalusi. [Tokaxure,
pacruumTe, MoJYepPKHUTE BbITO/bI.

IIpaBuio Ne 2. HyxeH foporoii Tapu [/1s1 KOHTpacTa.

B TapudHoii ceTke 00si3aTenbHO A0/DKeH ObITh Aoporoi Tapud. Takas
1[eHa, uToObI OBLIO SICHO — OHA He /ST OOJIBIIMHCTBA KIWEHTOB. DTOT Tapud u
TIOKYTIaTh, CKOpee Bcero, He OyAyT. 3ajlaua y HEro COBCEM Jipyrasi — OH HYKeH
I/ KOHTpacTa, uToObl Ha ero (oHe [Jpyrvue Tapudbl CMOTPEIUCh
TIpUBJIeKaTe/IbHee, BHITOZIHEe, UHTEpeCHee.

IIpaBwio Ne 3. OTMeTbTe camblil OMY/SIPHBIN TapUd.

I'ma3a OykBanbHO pa3beraroTcs, Korza BuaMiib 4-5 TapudoB. OHU Takue
pasHble. Mexay HUMH CTOJBKO OTIMUMKA. OJHAaKO Bbl MOXKeTe YIPaBIsTh
BHUMaHVeM MOTeHLUaJbHbIX K/IMEeHTOB W WX MoBefeHWeM. Baia 3azaua He
3aryTarb KJIWeHTa, a MOATONKHYTh K MOKynke. YTo Hy>XHO caesats? [IprBrieun
BHUMaHUe K ofHOMY U3 Tapu¢oB. Hanpumep, K cpeiHEMY 10 BO3MOXXHOCTSM U
eHe. Ha3oBute ero «llomynspHbiii Tapudg» Wikl «XUT», BbIJEIUTE
rpadrueckuMu seMeHTaMu. Yl MHOTHe K/IMeHThl OyyT BbIOMPAaTh UMEHHO ero.

3ajaHue

Eciu BbI TipefjiaraeTe WM TIpofilaeTe yC/IyTH, TO 00s3aTeslbHO BHITIOTHUTE
3TO JoMallHee 3aziaHue. [Ipuaymaiite Tpu Tapuda /st OfHON CBOei yC/IyTH.

dumika

OpHect XeMUHTY>3H 3akmouna mapd Ha $10, uro B 6 coBax
HaruieT UCTOPHIO XXKU3HU. Y Hero noayunaock. For sale: baby shoes,
never used (ITpomaroTcsi pAeTckve OOTHHOUKM, HUKOTZIAa He
Ha/leBa/vCh).

[TomHMTE, UTO Ballla 3a/ladya — JAOHECTU CMBIC/I C TIOMOIIbIO
MUHHAMYyMa cj10B. CTapaiiTeCb UME@HHO TaK CMOTPEThb Ha TEKCTBHI.



2.5. UTo penaTh, eC/IM K/IMEHT X0UeT MO/IyUUTh
MUHMMA/IBHYH0 LIeHy Ha TUIIOBOU TOBap?

B  uHTepHeT-MarasvHe COTOBBIX TesiepoHOB Tipojaetrcsi  iPhone.
KOHKYpeHTOB y Takoro MHTepHeT-Mara3uHa JecCsiTKH, eI He COTHU. LleHbl y
BCeX pa3Hble, U KJIMeHT OyleT MCKaTh MUHUMa/bHYIO. Belb OH TIOHMMaeT, UTo
Tene()OH BO BCeX MarasvHax OJMHAKOBbIM. BepHo? UTO B Takoil cuTyauuu
JlenaTh?

CHwkartb 1|eHy BcCJef 3a KOHKypeHTamu? KoHeuHo, HeT. IIpenocraBbre
KJIMeHTy BbIOOD: cCjleflaiiTe M3 ToOBapa KOMILIEKC «TOBap + YycCayra» W
Tipe/i/IO>KUTe pa3Hble Tapudkbl.

He mipojaBaiite «mpocto TenedOH», TMpeIoyKUTe K/IWEeHTYy pelleHne
nipo6sieM — Be/lb Y KaXKZI0To peliieHus: CBosi 1jeHa. [1ycTh MoKymnaresb BbIOMpaeT y
Bac Ha calite, a He OpOJUT M0 KOHKypPeHTaM.

BepHeMmcsi K Haiiemy npumepy. Bmecto onHoM 1eHbl Ha iPhone BBOzsTCS
TpU Tapuda.

Tapud «IKoHOMN”

* MuHuManbHas LeHa TesedoHa (MOXKHO Jaxke MOCTaBUTh MUHUMAJIbHYIO
LleHY Ha PbIHKE).

* YcioBUe TONMyuyeHHs 3akKa3a — CaMOBBIBO3. K/IMEHTy CaMOCTOSITe/IbHO
HY)KHO TIpyexaTthb B opuc u 3a6path TesedoH.

* OcobenHoe ycnoBre. CaMOBBIBO3 BO3MOXKEH TOMBKO 3 [HS B HEJEo:
TOHele/IbHUK, cpeaa, naTHuLa, ¢ 13:00 go 18:00.

Tapud «OnTumMym»

* llena tenedoHa cpefHsisi TIO PHIHKY.

* YciioBUMe MOMydeHus 3aKa3a — becriyiaTHast KypbepcKasi I0CTaBKa.

* OcobenHoe ycioBue. JlocTaBKa Ha CJeAyIOIIUM JieHb TIOC/e 3aKasa.
Kypbep mpueskaeT B TeueHue pabouero fgHsi 6e3 yka3aHHs TOUHOTO BpeMeHW.
Kypbep momoraeT pa3o0paThcsi B 6a30BbIX HacTpoiKax Tese)oHa — OH TOTOB
yAEeIUTb BaM 15 MUHYT.

Tapud «VIP»

* llena TenedoHa — Bblllle CpeZiHEN MO PbIHKY.

* YcsioBUMe MOMydyeHus 3aKa3a — OecriyiaTHast JOCTaBKa B /IeHb 3aKas3a.

* OcobeHHble ycyioBusi. JJocTaBKa BBLITIONHSIETCS B y00HOe [/1s1 KIWeHTa
BpeMsi. Kypbep mnomoraer HacTpOUTb Teje)OH U TepPeHeCTH KOHTaKThl W3
craporo Tesie)oHa. Y Hero Ha 3T0 ecTb 60 MUHYT. OH TpHUe3XaeT K 3aKa3urKy C
HOYTOYKOM ¥ HEOOXOMMBIMU MMPOTrPAMMaMHU.



e Jlorio/THATE/IbHOE yC/I0BYE — ITOKYIIaTe/lb [10/Iy4aeT uexoJl B II04APOoK.

e Jloro/THATE/IbHOE YCI0BYE — PACLIUpeHHas rapaHTHsl.

Moii 3HaKOMBIM Brajesiel] UHTepHET-MarasuHa BHeIpU y cebsi Takyro
cxeMy — pasHble Tapu(bl A1 ogHOro ToBapa. OH OTMeuaeT, UTO CaMblil HU3KUN
Tapu¢ He TmoOMb3yeTCcss 0OcCOOeHHOW momnyasipHOCTbI0. HamHoro Gosiblie
ToKyTiaTesielt BbIOMparoT Tapudbl «OnTuMym» U « VIP».

3ajaHue

[MpugymaiiTe Tapud, KOTOpPbIM Oy[eT OT/IWYAThCS HHU3KOM 1[eHOW, HO
yCJIOBUSI B HEM [IO/DKHBI ObITh He CaMbIMU KOM(OPTHBIMU [i/is1 KiveHTa. Yem
MeHee y00HBIMU OHU Oy/yT, TEM JIyullle.



2.6. IToka)kuTe, UTO 3TO BbIr'OJHAA MOKYIKa

OTO OJJUH U3 CaMbIX MOIIIHBIX MPUEMOB MPOJAXKU 1jeHbl. YTOOBI ero MoHSITS,
HauHeM C 1[uTaThl U3 KHUru Buktopa CyBopoBa « AKBapuyMm».

Jna pazgumusi 80po8cko20 nodxoda 8 00bbleaHUU 803UAU HAC 8
cekpemHblli omoen My3esi KpuMuHaaucmuku Ha Ilempoesky.

HumepecHbili My3eli, HU4e20 He ckadxcewb. Bonbuwe ece2o MHe
MawuHa noHpasu1ach, komopas deHbeu deaana. Ee cmydoeHmbsl MBTY
cpabomanu u epy3uHam 3a 10 000 py6aeli npodaau: Ham Hacmosuwjue
OeHb2U HYJ}CHbl, a (arbWueyro MAWUHy Mbl euje O0OHy cOe/ndem.
IMokazaau cmyodeHmbl, Kyod KpdcKy Aumb, Kyod 6ymazy ekaaobleamb,
Kyoa cnupm 3aaugamb. /lenana MawiuHa eeauko/nenHble Xpycmsujue
OecsimKu, Komopble HU OOUH 3KChepm Om HACMOSWUX Omauyump He
Moe.

ITpedynpeduau cmyOeHmbl 2py3UH: He yeaeKalimecb — H#CAOHOCMb
¢paepa 2y6um! He nepecpeeaiime MawiuHy —  PUCYHOK
pacnibleyambiM cmaHem. Yexaau epy3uHbl 8 I py3uto. 3Hali cebe no
geuepam OeHexcku neuamarom. Ho ecmana mawuHa. Tlpuwioch 8
wailky MexaHuka eepboeamb. BCKpbL1 MeXaHuk my MauiuHy,
npuceucmuya. ObmaHynu eac, 2o8opum. He mooicem sma mawuHa
OeHez ¢hanbluuebix deaamb. B Heli cmo Hacmosiwjux O0ecsimok ObLio
8CMAB/1EHO.

KpymaHewb pyuky — Ho8eHbKasi decsimka u ebickouum. Bbuio ux
monbko cmo. Bce 8bickouunu. bonbuwe HUue2o He 8bickouum. I py3uHbl
8 muauyuto. CmyodeHmog nolimaau — no mpu 200d MIOPbMbl 3d
MoOweHHuuYecmgo. A epysuHam — no oOecsimb. 3d NONbIMKY U
pewumMocmb npou3eo0umMb (paabliugble OeHb2U.

MHorve, ecii He KaK[bli, B TaiiHe XOTAT 00/a/JaTh TAaKOM MAIIMHOM.
YToObl TTOKPYTU/ PYUKy — M KyMIOpa Bblexasa. JTO >KejlaHHe MOXKHO U HY>KHO
HCI0/1b30BaTh B CBOUX L[eJIsAX.

CyTh mpueMa: mpojaBasi IileHy, 00BSICHUTE, YTO 4Ye/IOBeK He TPaTUT
AeHbIrH, a MHBEeCTUPYeT U uepe3 orpe/ie/iecHHOe BpeMs BepHeT UX.

PaccmMoTpuM cutyaumro Ha npumepe. IlposaBaTh  aBTO3anpaBOUYHYH)
CTaHIUIO0 MOXHO M0-pa3HOMY.




TpaduyuoHHbIll N0OX00

ObwseneHue

ITpooaemcs A3C. 30aHue onepamopckoli 26 K8. M, Hagec: OAUHA
23 M, 8bicoma 5 m.

IMaowadb 3emenbHo20 yuacmka — 4000 k8. M, 3ema51 HaXoo0umcsl 8
cobcmeeHHOCMU.

Cmoumocmb $500 000.

Kakyto ommbKy mgomyckaeT aBrop? OH oOCTaB/isgeT TIOTEHIMA/TBLHOTO
K/IMeHTAa OJJMH Ha OZIH C LIeHOM.

ITo0x00 ¢ npodadicetl yeHbl

ObwseneHue

IIpooaemcs A3C. 30aHue onepamopckoli 26 K8. M, Hagec: OAUHA
23 M, 8bicoma 5 m.

IMaowadb 3emenbHo20 yuacmka — 4000 k8. M, 3ema51 HaXo0umcsl 8
cobcmeeHHOCMU.

B cpedHem 8 mecay cmaHyusi npuHocum $25 000 npubbuiu.
Conymcmeyrowjue mpambt  $1000:  yHugopma  compyOHUKOS,
obcayxcusaHue meppumopuu u m. o.

IToogedem umoe:

Cmoumocmb A3C $500 000.

Bbl cmodiceme oKynumb uHgecmuyuu 8 meueHue 24—-30 mecsiyes.

BoHyc: npu 3akmoueHuu 002080pa Kynau-npooaxcu 0o 1
aszycma ebl nojayuaeme 8 noOapok meoud-naaH 00 KOHYa 200a U
MapKemuH208bilil NaH.

['maBHOe, He 00STbCA peasbHbIX IMMP U CTapaTtbCd OOBSICHUTL BCe
MaKCHMMaJIbHO TIOHATHBIM U TIPOCTBIM SI3bIKOM. Be/lb 4esioBeK, y KOTOPOro eCThb
cBobogubpie  $500 000, ckKopee Bcero, He akKaJieMUMK C JBYMSI KpPaCHBIMH
JIATJIOMaMH.

B0k, B KOTOPOM TTOBOAMTCSI UTOT, OUeHb BakeH. [Ipu mepBom — Geryiom —
TIPOUTEHUM DPEKJAaMHOIO TeKCTa K/IWeHT He OyneT BBIMNOMHATH pacueThl. Ero
HY)XHO 3auHTepecoBaTtb. biok «llogBeseM WTOr» 3KOHOMUT BpeMsi UM CHUJIbI
K/INEHTA, Ha3bIBasi BBITOAY.

OTOT TmpueM TMPOAAKU LieHbl OAWH U3 caMbiX 3(h@dEeKTUBHBIX. Bbl
00BsICHSIETE K/IMEHTY, UTO OH BBITOJHO BK/IaJbIBAET JIeHbI'H U B Oy/yllleM BepHeT
ux. Kak rnoHvmaerte, He [I/i1 BCEX TOBAPOB U yC/IYT OH MPUMEHUM. ['ie OH TOUHO
pabotaet?



» Ha B2B pbiHke — nipofiaxka 000py/10BaHUsI, TEXHUKU, YCIIYT.

* [Ipu npopake KOMMepueCKOU HeIBUXKUMOCTH.

« Tlpu mpopake oOyuaroIIUX TIPOAYKTOB M TPEHWHTOB (B TOM UHCIIe
3arnurcen).

* Ilpu npopake (uHaHCOBbIX WHCTpyMeHTOB: [IM®bI, aoBepuTensHOe
yIlpaB/IeHWe U T. [.

3ajaHue

Hamuiiiute obocHOBaHWe 1jeHbI C UCIIO/Ib30BaHWEM 3TOro Tipuema. [jis
TIPAaKTUKU MOXXHO BbIOpaTh peasibHbId WM BBIMBIILIEHHBIA OOBEKT TPOJaxK.
Eciu BaM C/I0)KHO BbIOpaTh, s BaM momory. [Ipe/icTaBbTe, UTO BbI TIpe/jiaraete
Ccepul0 KOHCy/bTalMi. Pe3ynbraT Baiiiedi paboThl — TOBBIIIEHHEe KOHBEPCUU
pekjaMbl KiveHTa B 2 pa3a. CTOMMOCTb IMakeTa W3 MSATA KOHCY/IbTaL[yud
cocrasnsietT $10 000. ITpogaiiTe 3Ty 1[eHY AUPEKTOPY UHTEpHET-Mara3uHa.



2.7. «IIponieHTHI He 0y/IbKaIT»

HapojHasi MypOCTh T7IacUT, uTo criacubo He OysbKaeT U Ha xjeb ero He
HaMakelllb. JTO CIpaBeJ/IMBO U JJ1s1 MPOLeHTOB. OmnuchiBasi pa3Mepbl CKUOK,
OOHYCOB W [JPYTUX TO/ApPKOB, CTapalTeCh TMPOLIEHTHI U [0/ TpeBpalljaTh B
JleHe)KHbIe eIUHULIbI.

Bapuant Ne 1

Ckuodka Ha smy 3kckKypcuto — 10 %.

Bapuant Ne 2

Ckuoka Ha 3my skckypcuio — 10 %, umo cocmasensiem 400 py6neli.

Bapuant Ne 3

Ckuoka Ha 3my 3kckypcuio — 400 py6neti (10 % ).

[Tocnegnuii BapuaHT cambiii 3¢ ¢deKTrBHbIM. BykBa/bHO W3 BO3AyXa BbI
poctanmu u nogapwid  kiveHTy 400 py6seit. Eciu Bbl 4eTKO U ICHO
Tipe/icTaB/isieTe 1jefieByto aygutoputo, To 400 pyb seii MOXHO ellle U B Mope
9MOLMI TipeBpaTuTh. JlomycTuM, 1iesieBasi ayIuTOPUsi OObSIBIEHUSI — MOJIO/bIe
neByiikd. CKuzika Ha 3Ty 3KcKypcuio — 10 %, uro cocraBnsier 400 pyoOseii. A
9TO OflHA YKJaJKa B Ca/ioHe KpacoThl, ZiBa CeaHCa B COMSIpUU Wiu Ookan
«MoxuTo» B Kade.

B TNpuBLIYHOM >XM3HU Balll KJIWEHT He ornepupyer mporeHTamu. OH He
OlleHMBaeT CBOK 3apruiaty B gonsix oT BBII crpanbl. [logcTpaviBaiiTe CBOU
TeKCTHI T10/] €r0 MbILIIeHHe.

OTOT MpueM YHHBepca/ieH, OH TIOAXOAUT [jisi r000ro pbiHKa U JiroOoi
cutyaumu. llpaBma, U3 3TOro >keje3HOro MpaBula €CTb WCK/IKYeHue, eCIu
CKU/IKa B TIPOIIEHTaX BBIMVIAAUT yOeauTenbHee. Haripumep, cKujika Ha CTakaH
BoAbl B Kade cocraBiasier 50 % (15 py6neit). Koneuno, 50 % HamHOro
TIpUBJIEKaTe/IbHee.

3ajaHue

HpO6€1"I/ITe Mia3aMHW TPH JIYULIMWX BdIlIMX TEKCTd. YIIOMMHAOTCS 11 B HUX
CKI/I,Z[KI/I? CmecTtuTe dKIIEHTLI C ITPOLIEHTOB HAa A€HE)XHbIE € JMHHLIbI.



2.8. DTa/sIoHBI /ISl CPAaBHEeHUSA

[TomHUTe, UTO BCce MO3HaeTCss B CpaBHeHWHU. LleHa — He UCK/IIOUEHMe.
[ludpa Ha LieHHHWKe OAWHAKOBA [/ BCEX, HO BOCIPUHUMAET ee KaXKAbld IO0-
cBoemy. lleHa, Kak Jiyu cCBeTa, MPOXOAUT 4Yepe3 TMpH3MY BOCIPUITUS U
nipesiom/sieTcsi. KiveHThl CpPaBHUBAIOT ee C 3Ta/lOHOM, KOTOPBIN y Ka’K[,0rO CBOW.

Hampumep, aBTO/M0OWTE/b OlIEHHWBAaeT CTOMMOCTh TMOKYTKHU C 1jeHOoW Oaka
Gen3uHa. CTy/|eHT CpaBHUBaeT IPe/CTOAIIYIO TOKYTKY C 1ieHol rambyprepa. A
MY/IbTUT/IMKALIMOHHBIN repoy n3MepsieT y[aBa MoIyTrasmu.

MHe oueHb HPaBUTCSI 3TOT aHEKJOT — UTO Ha3bIBAETCs, «B TEMY».

B ro08enupHom mazasuHe:

— CKO/IbKO cmoum 3mo Ko/be ?
— Cmo mbicau.

— Kowmap! A 60H mo Konbyo?
— /lea kowmapa, maoam.

KaxeTcsi, 4yTO Bce MPOCTO — YeTKO OMNpejenua LeJeByl0 ayJuTOpUIO,
BBISIBUJI 3TAJIOH /IJ1s1 CDaBHEHUS LleHbl U B My Thb. YBbI U ax, 3TO He Tak MPOCTO.

Bo-nepBbix, CCTeMa LIEHHOCTeH Y KaXK/JOr0 CBOSI.

Bo-BTOpBIX, 4YeTKass U OAHOPOAHAsl liefieBasi ayAuToOpus — Oosbliias
penkoctb. OfHO 1e10 OPUEeHTHMPOBATLCS B peKjiaMe Ha CTy[EeHTOB, Apyroe — Ha
MEePBOKYPCHUKOB TeXHWYECKWX BY30B CeBepo-3amlazia, MPOXUBAIOLIUX B
OOIIIe)KUTHSIX, POIUTENN y KOTOPBIX — OrofikeTHUKU. UyBCTBYeTe pa3HuUlly?

B-TpeTbux, BaM HY>KeH He MPOCTO 3TaJiOH, a Takoe CpaBHeHUe, Ha (OHe
KOTOPOTO0 Ballla LieHa OKaXKeTCs1 BBITOJHOM.

['me vckatb 3TamoH? MOXKHO BbIIE/IUTD [Ba T0JIs [i/1s1 IOUCKA: CPABHUBATH C
TIPUBBIUHBIMU TpaTaMU [ KJIMeHTa WK C LieHOW TOBapa-3aMeHUTe/Isl.

CpaBHEHHH C IIPUBBIYHBIMHA TPATAMH

Kakgplii feHb BalllM K/MEHThl pacCTaloTCsd C JeHbramu. Bama 3ajaua
T0Ka3aTh, YTO CZiesiaTh 3aKa3 y BacC TaK Ke IMPOCTO, KaK U Jpyrve MpUBbIYHbIE
[/1s1 yesioBeKa Tpartbl. YTO 3Ta CyMMa Tak »Ke MPUBBIUHA [IJI1 X KOLLIe/IbKa.

Hanpuwmep:

LleneBas aynutopusi (LJA) — CTyzeHTBL.

[Tpojaska LieHbl: KHU2a no yeHe 2ambypeepa.



LIA — aBTOMOOH/UCTHI.

ITooapok mobumoli desywke Ha 8 Mapma. ITpazoHuuHbIll HA6Op:
2 bunema 8 KUHo u 8euep 8 Kacpe no yeHe 6aka b6eH3UHa.

[ns mipofa>ki arapraMeHTOB Ha Oepery Cpean3eMHOr0o MOpsS B HOBOM
3JINTHOM KWAJIOM KOMIL/IEKCe 51 Halllesl BOT TaKoe CpaBHEHHE.

AnapmameHmbl Ha bGepe2y Cpedu3eMHO20 MOpsi NO UeHe
«OOHYWKU» Ha oKpauHe MocKebl.

Kak s1 paccyxgan? EcTb uenoBeK, FOTOBbIM MOTPaTUTh Ha HEJABW>KUMOCTh
$120 000. (OT0 MpuMep U3 JOKPU3UCHBIX BPEMEH.) Y Hero CBOM MOTPeOHOCTH.
Harnprimep, KynuTh OrPOMHBIA IOM B MPUTOpPO/e, roexaTb B MOCKBY M KYNUTb
TaM KBapTHUPY, MOJOXHUTh JeHbrd B OaHK. M Hallla 3aziaua — ZiaTb €My HOBbIE
00BbeKThl /i1 cpaBHeHMs. VI BOT Ha ¢oHe BCeX S3THUX BapUaHTOB Yy HETO
TIOSIBJISIETCS ellle OIUH — arlapTaMeHThl Ha 6epery Cpeji3eMHOTO MOPHI.

CpaBHeHHUA C LIeHOHW TOBapa-3aMeHHUTe sl

Y npobneMbl Bcerfia eCcTh HECKONbKO pellieHW. Baiile TipefjiokeHue —
JIUILITb OZJHO U3 HUX.

Hampumep, OT Tro/ioBHOW 00/ MOXXHO W30aBUTHCS, TPUHSB Tab/eTKy
Ooneyrosisitoiiero,  yrnorpe6buB 50 rpaMMOB  KOHbsIKa, TIpOMs  CeaHC
UTI0Teparuu.

CpaBHHMBasi B TEKCTe€ «UHCTPYMEHTbI» APYr C JAPYroM, Bbl M JOCTHUTaeTe
HY>KHOTO 3(pdekra.

Hanpuwmep:

Cmoumocmb 6oneymosstouje2o cpedcmea 8 5 pas dewlessne, uem
1 ceaHc uenomepanuu.

NI

Cmoumocmb ceaHca uz2nomepanuu CpasHUMa € yeHotl 6ymblLiku
00p0o20 BUCKU, HO pe3ylbmam om Hee ocmaemcsi Ha Mecsiybl UuaU
oajice 200bl.

A HCIIOJ/Ib3YIO 3TOT IIpUEM [JIA IIPOAdKHW CBOMUX OTKPLITBIX TPEHHWHI'OB I10



MapKeTUHTY U KOMUPaUTHHTY:

Cmoumocmb 00HOOHegH020 mpeHuHaa — 15 000 pybnetl.
3a smu OeHb2U 8bl CMOJCeme CaMOCMOSMEAbHO HAY4YUMbCS

nucamp npoodlwue MekCmbl UAU 3dKazamb ece20 4 mekcma y
Konupatimepa. Bbib6op 3a eamu.

3ajaHue

[Tpopaiite 1eHy c momMombio Tipuema «CpaBHeHMe C LeHOWM ToBapa-
3aMeHuTesis». BbibepuTe TOBap WM YC/IYTY, C KOTOPHIMU BbI paboTaeTe, U
npugymaiite 3—5 00BEKTOB [jisi CpaBHEHMM. A 3aTeM CO3/aiiTe WHTepeCHbIe

OITMCaHMUHI.

dumka
CrapaiiTecb He 3/I0yNIOTpeO/IATb B TEKCTaX CpPaBHEHUSIMH C

TIPOIYKTaMU TIUTaHUSI WK «Y)KUHaMU B Kade». ITO oueHb M3OUTHIN
BapuaHT. [lpuaymaiiTe 4YTO-TO CBOE — OpUIMHA/JbHOE, CBEXee,

VHTepecHoe.



2.9. I'apaHnTHsa — Baile Bce

lapaHTHs — MOIIHBIA MHCTPYMEHT MpPOAaXKHd IieHbl. C ee TMOMOIIbIO BbI
JlaeTe K/JIWEHTy TOHSATh, UTO OH HUUeM He pUCKyeT. OH COBepIIaeT BBITOAHYIO
TIOKYTIKY. A eCJTi, 110 er0 MHEHHIO, 3TO He Tak, To/iyvaeT JeHbI'M 00paTHO.

CyliiecTByeT HeCKOJTbKO THUTIOB TapaHTHH:

* 0OBIUHAS;

* pacIIMpeHHast;

* HeoObIUHaA.

OObIuHasA rapaHTHs

Bb1 rapaHTHMpyeTe MMEHHO TO, UTO OT BdC XAET K/IMEHT, — Kd4eCTBO. Ecmm
TOBAPp W/IH yC/IyI'd HE COOTBETCTBYIOT IIPUBLIYHBIM HOPMdM, TO BbI BO3Bpdlllde€Te
A€HbI' WK MeHseTe TOBdpP.

BOT, Halipumep, TaKOI MOyKeT ObITh I'dpaHTHA IMTPOAYKTOBOI'O Mdl'd3MHA:

Ecnu bl npuobpeau npocpoueHHblll moeap 6 Hawiem mdzdsuHe,
mo 8 Moboll MoMeHm Moceme 0OMeHAMb €20 HA AHA/A02UYHbBIU, HO
ceedcull.

B mpuHIUrie 3TOro OT BaC K/IWEHThI W >KAYT. IlokymaTenu HaeloTCs U
BepSIT, UTO BCe TOBAaphl B MPOJYKTOBOM Mara3uHe CBe>kue. B 3Toli rapaHTuUU HeT
HUUETr0 CBepXbecTecTBeHHOro. [la, Tak JO0/DKHO OBITh «IO >KU3HU», 00 3TOM
YyeTKO MPOMUCAHO B 3akoHe «O 3amuTte rpaB moTpebuteneii». [TosTomy cuna
TaKoW rapaHTUM 0Jiv3Ka K HYJIIO.

dumika

Hy>XHO npuayMmarts 3arosoBoK, a B rosiose mnycro? Iloceture 2—-3
caiita >kentoii mpecchl. [Ipoberute r7a3amMu OaHHepbI, AHOHCHI,
apXUBbI BBITYCKOB.

PaC]]JIrIPEHHaH IrdpadHTHUA — Bdllle BCe B KBa/IpadTe

C momol1ibio pacIIMpeHHOW rapaHTHHX Bbl OTCTpavBaeTeCh OT KOHKYDPEHTOB
Y yCIlOKauBaeTe KiueHTa. «PaciivpeHHas;» 03HadyaeT, YTO BbI IIpe/ijiaraere
Oosblile, «IIAPe», YeM KITMEHT OXKH/IaeT.



«[ITupe» MoXeT KacaTbCsl CpoKa AeicrBusa. K npumepy, rapaHTusi Ha
TesieBU30p — 1 roa. MarasuH ObITOBOM TEXHUKM J00aB/sieT CBoe yC/IoBUe — ellle
1 rog. Ilonyuaercs paciivpeHHasi rapaHThss — 2 roja Ha [aHHYK MOJesb
TesieBU30pa. [71aBHOE — MOHATHO M MPOCTO JOHECTH UH(POPMAaLMIO 0 K/IUEeHTa,
OOBSICHUTB €MY BBITO[TY.

Hanpuwmep:

Ha »smom menesu3op Oelicmgeyem ygeauueHHdss 2apaHmusi
MazasuHa — 2 200a. 1 200 om npou3gooumessi, 1 200 — om Maz2a3uHa.
Omo 8 2 pasza bonblie, uem 8 Opy2ux mMa2azuHax b6bIMoeoli MexHUKU.

Eiije ofHa 0COOEHHOCTh 3TOTO MpHMMepa B TOM, UTO paciliMpeHHasi rapaHTus
J0JDKHA y>Ke BXOAUTb B CTOMMOCTD M MOKYIaTeIl0 He Ha/lo COBepLIaTh JIUIIHKE
OBWKeHusi. Harmpumep, [AoKymatb CepTU(UKAT paclIMpeHHOW rapaHTHH,
OTMeuaTh ero Ha Kacce U T. Ji. Bce yxke «yrnakoBaHO».

«IIupe» MOXKeT KacaTbCsl yC/10BUI Bo3Bpara. Bol npesiaraete KJiMeHTY
BepHYTh pabOTOCIIOCOOHYIO0 CAOXKHYIO OBITOBYHO TeXHUKY, €C/IM OHa «He
TIOZIXO/IUT TIO LIBeTy K 0005IM» UJTU 110 JTFOObIM IPYTUM TPUUHHAM.

BapuaHT Takoi rapaHTUu:

He noHpasuicsa menesusop? He nodowen no ysemy? He
gnucasncs 8 uHmepbep ? Bo3gpawjaem 100 % onnambl 8 11060M cayuae
— gonpeku 3akoHy «O 3awjume npag nompebdumesneii».

«Ukea» 4d€T O4eHb MHTE€PECHbIE I'dPdAHTHUH, HAIIpDUMeEPD, HAa MdTPdChI:

90 OHeli Ha pasmbluiieHue.

Ecnu, Kynue mampac, 8bl 06Hapyxicume, Umo OH CAUWKOM MsieKull
WU CAUWKOM JHcecmkuil, — NpOCMO 8epHUMme e20 8 Ma2a3uH 8 meueHue
90 OHeti u ebibepume Opy2oli.

OO6paruTe BHMMaHUe Ha ycjioBhe oOMeHa U CpOK. [leBSHOCTO [Hel —
HaMHOTro 60Jbllle CPOKa, YKa3aHHOTO B 3aKOHe «(O 3alluTe TpaB MoTpeduTesieii».

[lpuaTHO yAUBAsIET ycCaoBUe OOMeHa «0OHApy)XWTe, UTO OH CJIUIIKOM
MSTKAW WM C/IULLKOM >KeCTKMii». Takoe ycioBve U (POPMYIUPOBKA CHUMAIOT
OraceHus KJIWeHTa, a 3HaYUT, IIOMOTr'aroT IIPeoz0/ieTh COIIPOTUBI/IEHNE LIeHe.

Eije oquH BapuaHT — [aTh rapaHTHIO CTOIPOLEHTHOI'O BO3BpaTa JeHer U
NIpeJJ/IOKUTD AOIIaTy 3a JUCKOM(OPT.

Hanpuwmep:



Ecau 8am He noHpasuicsi ceMuHap, 6bl nosayudeme 0OpAMHO
cmoumocmb 6unema u 1000 py6aeii doniambl 3a Ouckomgopm.

TeM cambIM CHUMaeTCsl psii CTpaxoB KaueHTa. K c/oBy, U BaM Kak
TipeJcTaBuTe/t0 Ou3Heca Toxke O0o0sTbcst Heuero. Eciu Bl TipejiaraeTe
KaueCTBEHHBIM TOBap WM OKasblBaeTe YCAYTM Ha JIO/DKHOM YDOBHe, TO
BO3BPATOB He Oy/eT. 3aTO MPOJa>ku yBeIUYaTCH.

3a AUCKOM(OPT MOKHO JIOTI/IaUuMBaTh He TOMBKO /IeHbraMU, HO U:

* CBOMMU TOBapaMu;

* yCJIyTramu;

* TOBapaMU MapTHEPOB;

* CKU/IOUHBIMU KyTIOHAaMH WX TI0ZJapOUYHBbIMU CepTU(UKaTaMu TTapTHEPOB.

HeoObIuHas rapaHTus

OTO OfiHA W3 CaMbIX MOIHBIX Pa3HOBUHOCTeW rapaHTuu. B ciyuae c
oObIUHOIM TapaHTHell Bbl IIPOCTO JiejlaeTe TO, UTO OT BaC >KAET KJIMEHT.
Bo3sspailllaeTe feHbrY, €C/IU K/IMEeHT He [J0BOJIeH KaueCTBOM.

B HeoOBIYHOM rapaHTHM Bbl BBOJUTE OIOJHUTETHLHOE YCIOBHE, KOTOPOTO
K/IUEHT He XKJeT, U obelljaeTe ero BLITIOJHUThL. EC/TH BbI €ro He BBITIOHSIETe, TO
K/IMeHT TIo/ly4yaeT AeHbrd obparHo. Llenk TakoW rapaHTUX — TI0Ka3aTb, UTO
TIOKYyTIaTe/ib aOCOMIOTHO HUUEM He PUCKYEeT, Jiake B TOM C/ydae, ec/id caM TOBap
oOMaHeT ero oXXHUIaHusl.

[Munuepuss Domino’s B 1973 ropy (!) mpeajiokuiia PbIHKY BOT Takyro
HeOOBIYHYIO rapaHTHIO.

Hocmaeka 6 meueHue 30 MuHym, a 8 cay4dae 3d0epiHCcKU —
becniamHo!

HOpyrumu cinoBamu, «Zloporoii K/WeHT, Bbl HUYeM He pUCKyeTe. Mbl
JOCTaBUM BaM TOpsiUyr0 Muuuy B TeueHue 30 MUHYT TOC/e 3akKasa, a ecyu
OT037laeM XOTh Ha MUHYTY — BbI TTOJTyuaeTe MULILy OecriiaTHO».

[aBaiiTe pacCMOTPUM 3Ty TapaHTUIO B CPaBHEHUM C 0ObIUHOM rapaHTHel.

OObIuyHast rapaHTHs:

* MBI rapaHTHpyeM, UTO NprBe3eM MULILY.

* Mbl rapaHTUpyeM, UTO THIlla OyJeT MpUroToB/ieHa U3 HEUCTIOPUEeHHBIX
TIPOAYKTOB.

* MBI rapaHTHpyeM, UTO NULILia He BbI30BeT MHUILEBOT0 OTPAB/IEHUS.

BbI, KakK MoKyraTe/ib, ¥ TaK Ha 3TO paccuuThiBaeTe. [lo3ToMy Aienars Ha 3TO



CTaBKy — CMbIC/Ia HeT. JTO KakK ec/u Obl MapukMaxep /lal BaM CTOTIPOLIEHTHYHO
rapaHTHIO, YTO OH He OTPekeT BaM yXO.

Ho cpok focTaBKu — 3TO HOBOe yC/aoBUe. Bl xzeTe muiiily ObICTpPO, BEBI
XOTHUTeE ee TPsIMO Cceluac — U KOMITaHUS UTpaeT Ha BallUX JKeJIaHUsIX.

[Ipyem nuuuepur Domino’s WUCHOMB30Ba/l MOUW KJIMEHT, BaJerolui
cny>xk0oi Takcu. apaHTusi Obiia ciiefyroiieii. Bol 3akasbiBaeTe 1o TeseoHy
MalllMHy TaKCU Ha ompefiesieHHOe Bpemsi. Eciu aBTO omas/piBaeT XOTs Obl Ha
MUHYTY, Bac Be3yT OecrimatHo. C BBe/leHMEM TaKOW TrapaHTUX KOJMUeCTBO
3BOHKOB I10 3TOU yc/yre yBeauuuaock Ha 30 %.

B yem cua 3TOM rapaHTUU? Bo-nepBbiX, CHUMaeTCsl CTpax MOKynKuU. Benb
yesl0BeK MOHMMaeT, YTO HWYeM WM MpakTUYeCKu HUueM He pUCKyeT. Bo-
BTOPBIX, TaKasg TIapaHTHsd IIPUBJIEKaeT K/IMeHTOB-XaJIABIIUKOB. «A BApyr
OTI03/IA0T, TOT/Ia S MOTy4y BCe OecriyiaTHO».

Ha 3TOM uyBCTBe >KaJJHOCTM OYeHb 340pOBO urpaer Puuapj Bp>3HCOH,
BJIaJiesiel] aBUakoMrianuu Virgin Atlantic. B KoMnaHuM XOpOIIIO MOHUMAOT, UTO
KaK/bld 3BOHOK K/IMeHTa — 3TO JleHbru. Kak ynepskaTh KjiveHTa Ha TesnedoHe,
ec/id BCe oOIreparopbl 3aHATHI? Kak 3acTaBUTh ero C/aylaTb aBTOOTBETUMK?
®pasbl U3 cepum «Bce oreparopsl 3aHATHI — BpeMs OKUJAHUA ...ALaTb MUHYT»
BBI3bIBAIOT pa3ApakeHue. Bot, uTto cibiar kiaveHTsl Virgin Atlantic:

«30pascmgylime, meHss 308ym Puuapd Bp3HCcoH, s enadeney
asuakomnaHuu Virgin Atlantic. Cetiuac ece onepamopbl 3aHsimbl. Imo
HenopsiOok. /lasalime nocmynum caedyroujum obpasom. Ecau uepe3 18
CeKyHO HUKMO He omeemum Ha 8awl 360HOK, 51 0aM 8am cKUOky 450
¢ynmos. Hauanu. 18, 17, 16, 15...»

KnueHT cyiiaeT ¥ MOJUTCS, YTOOBI HUKTO He CHSLT TPYOKY.

B 2010 roagy s paccka3aj TIpUMep TPO TapaHTHIO CIy>KObl TakCW Ha
TpeHuHre «lIpogaroluii TeKCT cBoMMHU pykamu» B Tysne. Ha yto MHe cityiuartenu
BOo3pasuu: «Passe 310 rapantua?! BoT y Hac B ropoje coBceM Apyroe feso.
KoHKypeHILIMsI MeXXIy C/Ty)KOaMU TakCU TakKasi UHTeHCUBHasi, UTO 3Ta TapaHTUS
cuuTaeTcsi y)ke HopMmoii. U mipeziaratotcsi 6osiee M301LpeHHbIe TIPe//I0XKEHs».

Hanpuwmep:

Ecnu Hawe makcu ee3em 8ac HA 60K3a/a U NhO Haulell 8UHe
naccadxcup ona3obleaem Ha noe3o, Mo MAawuHa eezem eac 6ecn1amHo
00 cnedytowjell 0CMAaHOBKU nNoe30d.

Ecnu Hawe makcu eezem eac & asponopm u no Hawell 8uHe
naccadxcup onasobl8aem Ha camosnem, mo cayxcba makcu gozepawjaem



cmoumocmb aguabusema.

[TpuBeny elrie oAWH MpyUMep HeoObIUHOM rapaHTHH. Ee npuayman Tumotu
deppuc, aBrop KHUTH «Kak paborath 1Mo 4 uyaca B He/e/t0 W TPU 3TOM He
TOpUYaTh B 0duce “OT 3BOHKA /10 3BOHKA”, XKUTh I7le YTOJHO U O0raTeThb».

BOT KaKyto rapaHTHIO OH JlaBajl TIOKyTaTe/IsiM OMOIOrHUeCKou 100aBKU [I7st
crioptrcmeHoB BodyQUICK.

110 % 2apaumuu, umo npenapam nooelicmgyem uepe3 60 MuHym
nocsae npuema nepeoti 003bi.

[Tonyuaetcs cnenytoiiee. KnueHt nokymnaet BA/], npuHumaet TabieTky, U
ecu uepe3 60 MUHYT He oilyiiaer 3ddeKTa, TO MPOMU3BOAUTEb BO3BpAlllaeT
JeHbrd. HuKakux MeAMIIMHCKUX J[lOKa3aTelbCTB He TpebyeTrcs. He Hazo
cripaBOK. He HyXHBI pe3ysbTaTel aHaaWd30B. []0CTaTOuHO BCEro JMIIb
OLLyIlleHUs], YTO HeT 3¢ deKra.

CrpaiirHo? DTO »Ke BepHbIN MyTh K 6aHKPOTCTBY.

BoOT Kak onuceIBaeT pe3y/brar 3TOro skcrepumenTta deppuc:

«A Tenepb nocMoTpuM Ha Lu@psl. Bo3Bpar bA/la Body-QUICK paxe c
60-HEeBHBIM CPOKOM (M YaCTUYHO M3-3a HEro) He npeBbIcua 3 % B OTpac/iy, rie
cpefHUK BO3BpaT cocrasisieT 12—15 % st HopMmanbHOro 30-AHEeBHOTO Mepuoja
c rapantrer 100 % Bo3Bpara JeHer. 3a ueTbipe Hefenu nocse BeegeHuss 110 %
rapaHTUM Tpofiakk Bo3pocau Oosiee uemM Ha 300 %, a BO3BpaThl pe3Ko
COKPaTUJIUCh».

Eije npuMepbl He0ObIUHOM rapaHTUH

Ecm Balv py3bst He CKaXkKyT, UTO Bbl CJeslaM IJIaCTAYeCKYH0
oreparyio, — BepDHUTE HaM MYCTy0 OaHKy M3-TI07, KpeMa M0 yXoAy 3a
KOKeH /LA U TOJTyYuTe JeHbIU.

Nancy Kwan’s Pearl Cream

[TocelmouHass ToproBasi (upma peanu3yeT sI0JIOKH, BbIpallleHHbIE Ha
CK/IoHax rop. HeckonbKo ieT Hasaj repesi cambiM COOPOM ypoyKasi CJTyuriach
Herorozia. Bce 670Ky, MOOWTBIE MOPO30M, TOKPLUIMCh MSTHAMU W HUMEJH
COBEpIIIEHHO HEeTOBapHbIH BHj. dupma >Ke IMOJyuynsa COTHH 3aKa30B Ha 3TOT
copt s16;10K. UTO OBLIIO JlenaTh?

[Toc/ie HEKOTOPBLIX pa3AyMHH PYKOBOACTBO (UPMbI IIPUHSJIO PpeIleHHe
YIOBJETBOPUTL ITOCTYITUBIIIME 3asBKH, COMPOBOJWB TOBap COOTBETCTBYIOIIUM



IMMCbMOM. BOT TeKCT 3TOro nucbMma:

«Obpamume gHUMaHue Ha 3mu nsamHbiwKuU. OHU YKA3bieaom Ha
mo, umo s610KuU co3peau Ha 20pHbIX CKJAOHAX, 20e Oblgarom peskue
nepenaobl  memnepamyp. Ho  6aazo0apsi  UMEHHO  HU3KOU
memnepamype 5610Ku npuobpemawrom xapakmepHylo 04  HUX
COUHOCMb, €Axapucmocmb U HU C YeM He CpasHUMbIl apomam.
ITonpobyiime xoms 6bl 00HO U3 Hawux s1610k. Ecau okaxcemcs, umo
8Ce CKA3aHHOe HAaMu He coomgemcmeyem OelicmgumenbHOCMU, 8bl
Modiceme omoc/aamb 8eCb moeap Ha3ao.

Hwu ofiuH 13 3aKa3urMKOB He BepHY/ si6jioku. bosiee TOro, mouty Bce 3aKasbl
Ha CJIefyIOLIWA TOf, COINPOBOXKJA/MUCh TIPUITUMCKOM: «M, moxanywucra, eciv
MOYKHO, TO C IIATHBIIIKAMI».

IloMHHUTE, UTO rapaHTHWs — 3TO YCJIOBHe, IPU KOTOPOM BbI BO3Bpalljaere
[leHbIr'y KIMeHTy. M OH Jo/DKeH 3TO IOHATH U3 Balllero TeKCTa.

Hanpuwmep:

Mpbli capaHmupyem 86blCOKOe Kdauecmeo O6C/Iy.)fCUGCIHLlH 8 /1rbom
MazasuHe Hawetl cemul.

Ota dpa3a c MapKeTUHIOBOW TOUKU 3peHus cjlaba. B uem rapanTus?
Ec/u ee riepecTpouTh, TO OHa CTAHET B pa3bl CUJTbHEe.

Ecnu 8bl ocmanucb HEO00B0/bHbl cepesucom 8 /MoOOM MazasuHe
cemu, mo mbl 6epHemM 8dM 50 % om CYMMbl NOKYNOK.

YnoBunu cyTth? ['apaHTusi — 3T0 0OBsICHEHUWe, TIPU KaKUX YCIOBUSIX BBbI
BepHeTe /IeHbIU.

[Tocne moceleHus Moero TpeHMHra «KoHKypeHTaM KOHell: peKjaMHbie U
PR-mipuiemMbl  00x0/la KOHKYDEHTOB» Bjajiefiel] TYPUCTUUECKOW KOMIIaHUU
npyiymas He ofiHy, a 8 cyneprapantuii. B ArentctBe IIpozatoiyx TeKCTOB MbI
VX JIETKO Y TIOHSITHO onucanu. Bot, 4To mosyunocs.

I'apanmuu omauuHo20 omobixa Ha Baiikane

ITouemy ece-maku c¢ Hamu? Toabko y Hac 6bl noayuaeme 8
cynepzapaumutl Ha cgoli Balikaabckutli myp! Mbi ygepeHbl 8 Kauecmee
ceoeli pabombl, 8 HAWweM ynopcmee U cmpemieHuu K 0OCMUNCeHUIO
Jyyuwie20 pesyibmama — op2aHuzayuu xopowe2o mypa Ha batikan 0ns
gac! Takue 2apaHmuu npocmo He N0360/510m Ham pabomamb cnycmsi



pyKaea.

Ecnu ebl dosepume Ham pa3pabomamb eaws myp Ha baiikan — mbl
Oy0em Hecmu peaibHyld OMEEMCMmMBEHHOCMb 3a CB80K pabomy —
mamepuanbHylo. He ynyckaiime ceoli waHc 6bimb NOAHOCMbIO
3awjuujeHHbIM om (PUHAHCOB8bIX puckos. imak, 2apaHmuu:

I[lepeoe, 6e3ycnosHo, 3mo mecmo, Kyoda 8bl cobupaemech. batikan
8e/UKO/IeNeH, HUKaKUMU C/108aMU He nepeddilub 6CH0 e20 Kpacomy u
genuuecmeeHHocmb! Mbl  O0aem e2apanmuio — Balikan eam
noHpasumcs! Ecau 6bl HA NOAHOM cepbe3e 3asieume, WMo He 8
gocmopze om o03epd, — Mbl 8epHem 8am 5000 pyb6aetl.

Janbwe, daem 2apaHmuio Ha €800 padomy — eciu 8 meueHue 14
OHell no npue3dy Oomoll 8bl 8CNOMHUMeE, UMO 8 edwleM mype Ha
Baiikan mbl umo-mo coenanu He Mak — Mbl 8epHeM KOMUCCUKO C
gawle2o nymeuwiecmeusi 4enauxkom.

Hawu 2udbl — 3mo onbimHble nymewlecCmeeHHUKU, Komopble
06se30unu Balikaa 8donb u nonepek. [1osmomy mbl 0aem 2apaHmuio
Ha Kayecmeo uHgopmayuu & eawiem mype Ha bBalikan. Ecau bl
3Haeme o balikasie 0ocmogepHbill (pakm, KOmopo2o He 3Haem Hawl
euo, — naowesas balikaabckasi Hepna eawa (obpamume HUMAHUe,
umo ycs/yau 2udda eK/UeHbl 8 CMOUMOCMb MOAbKO 8 COOPHbIX Mypax).

T'apanmusi nyHkmyaabHocmu. Bospemsi nodaHblli aemomobub
— umo modicem Obimb Ayule 8 mypucmuyeckoli noezoke? Ecau mbl
XOmb HA MUHYmMy 0no30aem 8 a3ponopm Uil Ha /0 80K3a1 K eawiemy
npue3dy, mo gepHem OeHb2U 3a nepeblil mpaHcgep.

IF'apanmusi camoili Hu3koli yeHbl. Halidume y 06020
/e2anbHO20 onepamopa «HAw» myp no 6osnee Hu3Kol UyeHe — Mbl
go3Mecmum pasHuyy u ewje dontamum 500 py6neti. «Haw» — 3Hauum
AHA/1I02UYHBbIL NO NPOXCUBAHUI, yC/Ay2aM 6 mype, mpaHcgepam,
numaHuio, Mo ecmb NOAHOCMbIO MAKOU Jice.

T'apanmus 3a60mbi. Kak mo/ibko 6bl 3akazaau y HAC myp — Mbl
NOCMOSIHHO C 8aMmu, 20mMO8bl NOMOYL COB8emMOM O npedcmosujell
noesoke. Cmoum HAaM nepecmamb UCKaMb KOMNPOMUCCHI U pelieHusl
8awlux 80Npoco8 — 8bl Modceme nompebo8amb CMOUMOCMb HAWIUX
yc/aye Hasao.

T'apanmusi om HenpussmHbIX ciopnpu308. Bce ycayeu e mypax
«batikan Ton» uemko nponucbigaromcsi — noc/ie 3akaza mypa bl
MOYHO 3Haeme, umo exo0um 8 CMOUMOCMb nymelecmeusi, d 4mo
Hem. B Hawux mypax Ha Bbalikan Hem 8He3anHbIX U 3a8yaaupOBAHHbIX
ooniam. Bce Oonaambl K cOOpHbIM mypaM pacnucavbl Ha catime.



Ecau ebl edeme 8 uHOusuodya/nbHbili myp Ha baiikan — ece demasnu
mypa 0208apugarmcs 8 npoyecce no020mMoeKU nymeulecmeus.

U nocnedHue Hawu UHHOBAYUOHHbBIe 2apaHMuu Ha noz2ody. /la,
Mbl 0aem 2apaHmuio dadxce Ha Hee! 3a Kaxcoblll 00X#CONUBbILIOEHb 8
mype eam eo3spaujaemcs 100 py6aeli. A 3a Kaxcoblli OeHb 8 mype C
memnepamypoti Huxce +18 °C eam eo3gpawjaemcsi 50 pybaeli
(3amepsiem memnepamypy c¢ 12:00 do 15:00).

3ajaHue

[TpugymaiiTe TpU BapuaHTa HeoObIuHOM rapaHTuu. Celiuac He AymaiiTe O
TOM, UTO CKa)keT AUPEKTOP Wiu Kosuieru. [IpeacTaBbTe, UTO yTBEpP)KAATh 3TOT
TEKCT He Hazlo. Kakyto rapaHTHio Bbl ObI /Janu KIUEHTY?



2.10. A eCc/iv rapaHTHIO iaBaTh, a IeHbI'H He
BO3BpaliaTh?

[laBaThb rapaHTHW — XOpOILO, HO IJIaBHOE BBITIOMHATL OOelljaHue: eCcau
obGetiaete 100%-HbIM BO3BpAT JieHeT, TO BO3BpaillaiiTe. 3aueM? Tak Bbl CHUMeTe
HeraTuB (BepHY/JM BCe /[IeHbIM) UM IIpeBpaTuTe K/IWeHTa KaK MHUHUMYM B
HEWTpPaJIbHOIO K BaM YejioBeKa. EcC/iM BO3BpaT BbBINOIHEH OMNEPaTUBHO U C
[IOJDKHOM TOpLYeld W3BUHEHWW, TO HeJOBOJbHBbIM K/IWEHT IIpeBpaljaeTcs B
ZIOBOJIBHOTO CO BCEMHU BBITEKAIOLIMMHU M0C/IeCTBUSIMU. VI KOHEUHO, Bbl CBefleTe
K HY/II0 paclpoCTpaHeHWe HeraTMBHOW HWH(OpPMAalMM O Balllei KOMIIaHWUM.
HenoBo/bHBIN K/IMEHT, Kak yparaH, Crioco0eH MPUHeCTH pa3pylleHus U KepPTBbI.

Ho Be/ib Tak XOueTcsl Y/IUB/STh TapaHTUel U He BbITIONHATEL obelrjanus. Ha
MO B3IVISiZI, JTydllle TO/TSHYTh KaueCTBO TOBapa, UeM BbICTPaUBaTh Oapbepbl Ha
Iy TH HEJ0BOJILHOTO KJ/IMeHTa.

[TpuBeny HeCKOJBLKO TTPUMEPOB TOTO, KaK KOMITAHWW BBICTPauBatOT Oapbephl
Ha IyTH BO3Bpara ToBapa.

Ecau @bl OKpdcuw/i1u 80/10Cbl U ocma/aucb He00B80/bHbl KAUeCMeoM
OKpauwiusdaHus, mo KOMNAaHusA eepHem eam 6 6p613 bonblue OeHez.

U nanee uepHbIM 10 Genomy:

KomnaHust eepHem eam 6 6 pa3 6o/blue 0eHez, ec/u 8bl 8blULAUME
no YKa3aHHomy aopecy:

» domoepacghuro 0o oKpawueaHusi.

» domoepacguro nocne oKpawu8aHusl.

* Onucaxue He meHee uem 8 100 cno8ax, Uem 8bl HEOOBO/bHbL.

* OnucaHue He meHee uem 8 100 cn08ax, KAk 8bl Kpacu/au 80/10Chl.

* Yek u moeapHbilli Uekx.

WTak, mnpejcTaBbTe CUTyal[di0. Bbl MOKpacuiM BOJIOCBI U OCTalIMCh
HeJI0BOJIbHBI. B0JIOCHI He TOTO 1iBeTa, MbIC/IM UepHbIe, >KejlaHue BepHYTh [leHbI1
— TUTaHTCKOe.

BbI IpoCTO XOTUTE AeHbrU Ha3a/l — 6e3 6apbepoB U JUIITHUX JeHUCTBUH.

B KauecTBe KOHTpIpUMepa IIpuBe[y TapaHTUI0 OT WHTepPHeT-MarasvHa
Zappos.com, B KOTOPOM MOXXHO KyIUTb 00yBb M ofiexxny. ['apaHTHIO MarasuH
JlaeT MPUMEPHO CJIeAYIOLLYIO:



«Ecnu eewb He Hocunach U 6bl Ha 100 % Hed080/1bHbI NOKYNKOL,
mo Modiceme eepHymb ee 8 meueHue 365 OHell u noayuumb 06pamHo
100 % ee cmoumocmu. /[ocmaska 3akasa K eam u om edac — 3d cuem
MazasuHa».

dunika

CrnoBo «Kymnutb» Ha KHOIMKe — He 3TajloH. Tectupyure
CUHOHUMBI U ¢pa3bl, 6/iM3kKe Mo cMbicy. [IpoBepbTe, Kakol BapuaHT
naydile i Ballled CUTyallud W Ballero rmnpoaykra. Harmpuwmep,
«[Tonoxutb B KOp3uHy», «OdopMUTh 3aKas», «PerucTpupoBaThCsi Ha
TPEHUHI», « BIllLIMTe MHe MOKYIIKY» U T. [.



2.11. ITpo cpaBHeHue LeHBbI C [[leHaMH KOHKYPEHTOB

OX, KaK XOUueTCsl CPaBHUTb CBOM I[€HbI C 1[eHaMU KOHKYpeHTOB. OcobeHHO
€C/IM pa3HUIla Ha/UILIO0. DTO >Ke OTJIMUHBIN ITOAXO0Z, /1/1s1 TIPOZAAXKU 1ieHbl. CTaBUIIIb
psizioM AiBe UG PBI — U Byasisl.

Tak JenaTh He CTOUT. YTIOMHUHATh KOHKYDEHTOB «B JI00» Hesb3sl 110 3aKOHY
«O pekname». Ho ectb BapuaHThl. MOXXHO yKa3aThb He Ha3BaHWe KOMIIAHUH
KOHKypeHTa, a OmucaTh ero 3aByajupoBaHHO. Hampumep, «Hamia wmebenb
JiellieBsie, ueM B IIIBEJICKOM MarasvHe», «TejedoH y Hac B 3 pa3a BbIFOJHEe, ueM
B KEJITOM casioHe». MOyKHO MPUAyMaTh UMsI, CO3BYUYHOE UMEHU KOHKYpPeHTa.

MHe m0Ma1a/IMCh UHTEPHET-Mara3uHbl, KOTOpPbIe MPOCTO /laBa/ld CChUTKU Ha
caliTbl KOHKYPEHTOB. B KapTouke TOBapa psi/IOM C LIeHOH CTOs/I0O yIIOMHHAaHKe,
YTO WX LIeHbl HIKe, UeM B JIPYTHMX Mara3vHax.

Ob6s13aTenlbHO TIOCOBETYUTECh C IOPUCTOM TIOC/e TOTrO, Kak MpUAyMaeTe
KaKo#-/1100 BapHaHT.



2.12. He paBauTe CpaBHUBATH

K mpozake 1jeHbl ecTh ABa nogxopa. [lepBwi moaxon — KomupawuTepa —
B34Tb, UTO €CTh, U UHTEpPeCHO 3TO ornucarb. [loaaTe 1jeHy Ioj HYXHbBIM YIJIOM,
HaliTU «IIpaBU/IbHBIE» OOBEKTBI [IJI1 CpaBHEHWs, CJe/aTb akKIeHTbl Ha
TIpYBJIeKaTe/IbHbIX CBOMCTBAX TOBapa.

HOpyrou nogxon — Mapketosiora. YTo JenaTh, eI KOHKYPEHTOB MoOpe, a
rpeyiokeHus1 ogHOTUNHbIe? IIpeacraBbTe, UTO y BaC MarasvH COTOBBIX
TenedOHOB 1 BaM HY)KHO IMPO/aTh TMOMY/SPHYI0 MOJie/b. DTOT TesiehOH MOYKHO
npyuoOpecTH B [ecATKax, eCJid He B COTHSIX MarasvHOB. iPhone B mo0om
MarasvHe OyJeT TeM cambIM TesiehOHOM KOMIaHUM Apple.

Urto monyyaercsi? MHOrMe CHWXKAKOT U CHWXKAKOT LeHy BCJiel 3a
KOHKypeHTaMu. VI BOT y>ke MpojjatoT MouTH 6e3 npuobUIH.

A BeJb MOXHO LIEHY BbITOAHO TIOBBICUTB. HY)KHO cCzienaTtb HeCKOJIBKO
JIOTIO/THUTE/IbHBIX 111ar0B M OCTAaBUTh KOHKYPEHTOB 3a KOpMoii. Kakyro oImoKy
JIOTTyCKaroT Ballli KOHKYypeHThI? OHu npozatoT iPhone BceM. KnueHThl — u cTap,
Y MJIaJl — «TIOJIXO/IA, KTO XOIlIb». B 3TOM M KpoeTcst c/1laboCTb.

YTo HY)KHO cJlefiaTb BaM? BbiOpaTh orpesieieHHYO 1[e/IeBYIO ayZIUTOPHUIO U
Tpe//IOKUTh MaKeT «TOBap + yCIyra» I0 BbITOJHOM LIeHe.

Hampumep, B KauecTBe IIPUOPUTETHOW IieJIeBOM ayAUTOPUM BbIOMpaemM
MeHe/PKePOB CPeJHeTr0 W BBICIIEro 3BeHa. [Ipobsem y 3tux moaei mope. OznHa
Y3 HUX — HeXBaTKa BpeMeHU. byieT i KoMMepueCcKui JUPeKTOp WINU MPe3u/ieHT
KOMIaHWM 3aHUMaThCsl HAaCTPOWKOM TesiehOHa U TTepeHOCOM KOHTAKTOB, KOTZia y
Hero KajieH/iapb BCTpeu ropuT cuHuM ryiamMmeHeM? Het! BoT u nosBsieTcs 1yunK
BO3MOXXHOCTE€ Ha TOPU30HTE [UKOM KOHKYpeHI[MA. Bce KOHKYpeHTBI
TIpe/ijlararoT MpocTo TenedoH, Bbl — pellieHre Mpo0/ieMbl.

BOT TakuM MOJKeT OBbITh TIPe//IOXKEeHHe B HallleM TIpUMepe.

IIpodaem He npocmo meneoH, a KOMNAEKC ycaye, 8 KOMopbill
8X0051M:

Tenecpom.

Jocmaeka & yoobHoe epemsi.

Hacmpolika nod mpebosaHusi u hompebHocmu mon-meHeoxcepd.

Hacmpotika noumbl U MecceHOM#cepos.

[TepeHoc KOHMAKMOB U3 3aNUCHOL KHUXCKU cmapo20 meaeoHa.

L[EHa TdKOTI'O IIdKeTda MOXET U JO/DKHA OBITE BbIIIE, UEM Y KOHKYDEHTOB. Bb1



)Ke TIpejijiaraeTte pelieHye NpobiemMbl. JTO ellle U XOf, B CTOPOHY ONMTUMM3al[uU
3aTpar Ha pekjamMy. Terepb Bbl He pekjlaMupyeTe Bes3/e, a [pOJBUraeTe IakeT
Tam, rjje «00UTar0T» 3aHsIThie MeHe)Kephbl.

BoT KaxK BBIIVISAUT CXeMa I10 11aram:

1. BoibupaeM TUMOBOIA TOBap.

2. BeiOripaeM 1iefieByt0 ayJUTOPUIO.

3. ViieM nipob6siembl y Tipe/icTaBUTesel 11e/1eBOM ayAUTOPHUH.

4. obapsisieM yCIyTy WM IPyrod TOBap, aKTya/IbHbIN /1J1s1 JAHHOMU 11e/IeBOM
ayIUTOPHUU.

5. [IpusymbiBaeM UHTepPeCHOe Ha3BaHUe TaKOMY Tpe[JIOKeHHI0 (1opoOHO
00 3TOM MoroBopuM jasee). B Hatiem ripumepe 310 MoxeT 0bITh «Tapud “TOII-
MeHe[pKep”».

6. [loBebI1IaeM LieHy.

duiuka

Jlromu mbicsiAT obpa3amu. B oTBeT Ha coBO wiu dpasy B MO3Ty
pPOXXZAeTcsi CBOsSt accolurarysg. Ha 3ToM MOXKHO U HY>KHO urpatb. OfHO
Jaeno nate Tapudy wid nakety Ha3BaHue «Tapud Ne 1», coBcem
npyroe — Tapud «Co/uAHbIM TIOKymaTenb». UyBCTByeTe pa3HUILY?
OpHO [fesio 3an B pecTopaHe «BOH TOT, 3a KOJIOHHOW», W COBCEM
Zipyroe feyio — «3aa U3yMpYy/IHbIU». Takou MOAX0M HYXKEH KO BCEMY —
Y K Tapudam, U K ujiesm.



2.13. Pa30eiiTe 3T0 Ha KYCOUKH

BbI 3HaeTe uesioBeKa, KOTOPhIA He XOTesl Obl C/lefaTh BBITOAHYIO MOKYIIKY?
U s Takoro Toxke He 3Haw. KaKabld >KaXK[eT 3aK/IHUWTH [PHBJIEKAaTe/IbHYIO
C/IeIKY.

Ha 5TOM XeflaHMy M CTPOUTCA CIeAYIOLIUU TTpyUeM Npojaxku LeHbl. Hy>kHO
OOBSICHUTh UeJIOBeKY, UTO 3a «MH3epHYIO» IIeHy OH TIOKYIlaeT BO-0-0-0-O-T
CTO/IbKO Bcero. [st 3Toro He TpebyeTcst HUUero A00aB/sATh K TOBapy WX KaK-TO
€r0 MeHATb, [JOCTaTOYHO pa3/lIokKUThb UMerolleecs IIpeiJioKeHue Ha
COCTaBJISAIOLIME.

3aiijuTe Ha CaWTbl aBTOAWIEPOB M IMIOCMOTpPUTE, KakK TaM OIMCAaHbI
KOMITJIeKTallui MalliuH. ABTOMOOW/Ib OyKBa/sbHO JIPOOUTCS Ha [leTanu, U 3areM
BCS KpacoTa cBoAuTcs B Tabmuily. KpoMme 3HauMMbIX M BaXKHBIX MYHKTOB
BCTPEYar0TCsl OTKPOBEHHBIe T1epJibl, Io0aBIeHHbIe Jj1s TpUiaHus o0beMma.

Haripumep, B nepeuuciieHUd OILWK, BXOASALIMX B KOMIUIEKTAl[MI0, €CTb
TaKue MyHKThI (YKa3bIBalOTCs OTJEe/bHO):

* riepe/iHUIT Gamriep B LIBET Ky30Ba;

* 33/1HUY Gamriep B 1IBeT Ky30Ba.

Wnu B mipe/jiokeHUU aBTOMOOWISI TIPeICTAaBUTETbCKOTO K/lacca B KauecTBe
OMLIMMU yKa3aHbl:

* 5/IEKTPOINOJbeMHUKH TTepeHUX CTEKOJI.

W oTaenbHOM CTPOKOM:

* 5/IEKTPOINOJbeMHUKH 3aJHUX CTEKOJI.

CnoXXHO TMpeiCTaBUTh aBTO 3a 2 MUW/IMOHA pyOneill, B KOTOpDOM HeT
5JIEKTPOIOAbEMHUKOB CTEKOJI.

Mexny Tem Takasi «BOZA@» BH3ya/lbHO yBeJMUYMBaeT MpeJJOKeHue.
KaxeTcs, UTO TIOKyMaellb aBTOMOOWIb, OyKBa/bHO  HAIIMMUIOBAHHBIM
3JIEKTPOHUKOU.

Paccmotpum errje npumep.

O aucke ¢ oOydYaroIMM TPOAYKTOM MOYKHO HamucaTh Tak: « DVD-auck c
o0yuarolyM MPOAYKTOM T10 KOTTMPAUTUHTY», @ MOYKHO Pa3/IOKUTh MPeJIOKeHHe
Ha COCTaBJIOLIMe.

Bbl nonyuaeme:

* Komnsiexkm ayouonekyuti — 20 4acoe 4ucmozo 8peMeHu.
* 4 5316KMpPOHHbIe KHU2U.

* 12 wabnoHos.



* 5 20mM08bIX K NPUMEHEHUI0 UHCMPYKYUll.

['naBHOe, UTOOBI KaXkKasi YacTh Obl/la 3HAUMMOW M MHTepecHOUW. UToOBI ee
X0Tesnoch  mpuobpectu. He crour uTh  BOAy, Kak I3TO  [ieslatoT
aBTOMPOW3BO/IUTE/IH.



2.14. A BBI fiaeTe ocobeHHOE ycI0BHE?

OTHoOLIeHUS C KJIMEHTaMU — 3TO Kauesik. K/IIMeHT XoueT KynuTh ToZelleBie,
a Trpojasel] Mpojarb mofopoxe. YacTe IMOKymareaed cCorjacHa C BallWMH
YCIOBUSIMH, YaCTb YXOJWUT B TIOMCKax Jyulled IjeHbl. MOXHO OTHYCTUTb
K/IMeHTOB Ha BCe YeTbIpe CTOPOHBI, & MOXHO IMOMbLITAaTbCSl BbDKATb U3 HUX
MakcuMyM. Eciy moTeHIMa/IbHBIN KIWEeHT TpeOyeT CKUAKY, TO MPeJIOKUTE eMy
BCTPeUHOe YCJIOBHE: OH IIOJIYUUT CKUJKY TIPU BBITIOJIHEHUW OIpezesieHHOro
JIeICTBUSI.

Hanpuwmep:

* TIpUBEJIET ellle OQHOr0 K/IMeHTa;

* CZie/1aeT elje OZ1H 3aKas;

* yIIOMsIHET Baill caiT B 6iore unu B TBUTTepe. OOpailijato Baille BHUMaHHe
— YIIOMSIHET, @ He HallUIleT JIeCTHbIM OT3bIB elle /10 Haua/ia COTPYJHAYeCTBa.

BrI B CBOIO ouepeib MoXeTe:

* B35ITh MpeoruiaTy (UToObl KJIMEHT He YIIe/T) U TTIOCTaBUTh er0 B Ouepe/ib,
KOI/1a TIOSABUTCS OKOLLIKO;

* OKa3aTb «yCeYeHHYIO» YCIYTYy;

* IPe/IJIOKUTD YLIeHEHHbIA TOBap;

* TIpofiaTh ToBap 0e3 /I0CTaBKU (CaMOBBIBO3).

Ba)kHO He TOJILKO MpUAyMaThb BLICOAHOE /i BaC YC/JI0BUe, HO U OMMUCATh
ero MoHSATHO. HarprmMep, Ha caliTe B KapTOYKe TOBapa MOYKHO MPeAyCMOTDPETh
KHOTKY «CHU3UTH LeHbl» wWin «llomyunTh MakcMMaibHYH CKUAKY». [locie
KJIWKa TI0 HeW OTKpbIBAeTCsl OT[e/ibHasi CTpaHWlla, T[e ONUCaHbl Balld
nipefioykeHusi. B GyKkieTe win B TMCTOBKE MOYKHO CZie/IaTh BPe3KY C 3aro/IOBKOM
«KakK moJiyunTh MakCUMaJIbHYI0 CKUAKY?». [7laBHOe — orucarb BCe TIPOCTO U
TIOHATHO.

Bot nipumep Takoro ornuvcaHus.

MbI ycmaHosuiu makue yeHbl, NOMOMY Umo, HA HAW 632/1510, OHU
cnpaseonugble — OHU OMpajcarom ypoeeHb kauecmed. Mbl noHumaem,
umo He 0/151 8cex OHU KoM@opmHbl. [Tosmomy npednazaem coesky. Bbi
8bino/Hsieme Hebo/bWoOe OonoaHUMenbHoe Oelicmeue U nosyyaeme
CKUOKY.

YnomsiHume HaszeaHue Hawlell KOMNAHUU U pasMecmume CCbLIKY
Ha Hee 8 Teummepe u noayuume ckuoky 5 %.

YnomuHaHue 8 Facebook — ewe 5 %.



YnomunaHue 6 «BKonmakme» — ewje 5 %.
Uek-uH 6 «4 square» 8 Hawem oguce — 5 %.
CKUOKu CymMMupyromcs.

MO)XHO TpeJ/IoKUTh K/IUEHTy WIpPY, I[/le OT ero akTUBHOCTU 3aBHUCUT
ckyaka. Hanpumep, ofvH aBTONPOM3BOAUTE/b 3allyCTW/I B COLMATbHOM CeTH
Facebook akiuto. CTOMMOCTh TakKOW-TO MOjle/li aBTOMOOW/ISI COCTaB/sieT
ornpefe/eHHy0 CyMMmy. Korzga cTpaHuija Ha cawWTte, e OMNMCBHIBAETCS 3TOT
aBTOMOOM/IL, cobepeT 10 000 «1akiKoB», TO 1jeHa cHU3UTCS Ha 20 %. Tak erko u
TIPOCTO MOTeHLUAa/IbHbIN [TOKYyIIaTe b TIpeBpaljaeTCsl B Balllero areHra.

OTy Urpy MOXHO TIPe/I/IOKUTL MpakTUUecku B roboii cutyaruu. Celiyac,
Korjla s TIMIIY 3TU CTPOKU, OOJyMbIBalO0 3Ty WUZEH [ PAaCKPYTKU CBOEro
TpeHUHra «[lefiCTBUTebHO TMPOJAIOIIUNA TeKCT»: ec/ii cTpaHuija cobupaer 100
«JIAUKOBY», TO LieHa cHkaeTcs Ha 20 %.

3ajaHue

Hamwminure 5 YCHOBHﬁ, IMpU BBITIOJIHEHWMHX KOTOPLIX, BblI T'OTOBbLI [dTb
KIIMEHTY CKUJKY.

dumka

Ha caiite www.sloganbase.ru cobpana 6a3a cioraHoB. CoTHU
TIPUMEPOB C pa3HbIX PbIHKOB. CMOTpUTE, aHa/JIU3UpYyWTe, TPaMOTHO
KOTIMPYHUTE.



2.15. PacnipojakHasgs MaHUNTY/IALMA

Hauny c aHekzmora. Broporo sHBapsi mokymnare/b 3aXOJWT B MarasuH M
BU/IUT, UTO MeHe/[Kep TepernuchiBaeT [IeHHUKU, YOUpaeT HY/IU U3 KaXKA0H 1[eHbl.
Ha Bompoc «3auem?» OH OOBSICHSIET, UTO y HMX 3aKOHUW/IACh HOBOTO/HSIS
pacripojaxa.

YBbI, 3TOT aHeKJOT — MpuMep U3 XU3HU. Tak TMPOBOAUTCS MHOIO
pacrpofiax, Korja B HOUb Tiepe]; akuyeu LeHbl noBbiaoTcsa Ha 80-90 %, a
oObsiBrisieTcsi 70%-Hasi TOTa/IbHas pacripofiaka.

M Takoil mipueM, Ha/l0 OTMETUTb, OUeHb XOpollo paboTaeT. OMoLUU
BBIK/TFOUAIOT TPe3BbIN pacueT U 37paBbiii cMbici. Ckugka 70 %!!! Hago Gparts!
Beab CTIOXKHO TTOBEPUTH, UTO HAKaHYHEe HOUBIO B MarasuHe ObLiM 3aMeHeHbI BCe
L[€HHUKH.

KoHeuHo, T0fjaBaTh 3Ty aKIMI0 HY)KHO COOTBETCTBYIOIL[UM 00pa3om.
CKpPOMHO TMIpOXOJUTH OHa He Jo/bKHAa. bonee Toro, [as  [OCTWXKeHUs
MakcuMaabHOTO 3(deKTa HY)KHO YCTaHOBUTh KOPOTKUM CPOK Ha pacrtpogaxy. C
OZIHOU CTOPOHBI, XOUeTCs1 OBICTPO BCe MPOo/aTh TI0 BLICOKOU IieHe, TIOZIaB ee IO
BUOM pacnpopaxu. C Apyromd CTOPOHBI, HY)XHO COXPaHWUTH JIOSTIBHOCTb M
BEPHOCTbH TIOKYyTIaTesiell. A OHU XUTPOCTel 1 00MaHOB He TIPOIIIAOT.

[ToMHUTE, UTO TaliHOe CTaHeT SIBHbIM U 3TO OyZeT yzap Mo JIOs/IbHOCTH,
TIOBTOPHBIM TPO/Ia’KaM U MOCTOSIHHBIM K/iveHTaM. Bribop 3a Bamu.

Bnadeney msicHoU 1aeKu 0OHAM#CObl NOOCUUMAN CpeOHUll «CPOK
JICU3HU KAUeHmMa» u npubblib, KOmopylo OH npuHocum. «CpeoHull
CPOK JicusHU» cocmaensin 5 nem. Ilocae nokynamenb, KOHEUHO, He
yMupan, a MeHsi1 Mecmo xcumenbcmeda — nepeesdxcan 8 Opy2ol palioH.
Oka3sanocb, 4mo 3a 3mo 8pemsi KJaueHm npuHocun macHuky 120 000
donnapos npubbiau. Ilocne makotli «mamemamuKku» enaodeney /aAaeKu
U3MeHUW1 OmHoweHue K KaueHmam. Tenepb, Koz20a 0eepb
OMKpbIBAAACh U 8 MOpP208blll 3a4 3aX00u/1 noKynamesnb, enadeney
cMompes Ha He20 He KaK Ha nokynamesi, a kak Ha 120 000 doanapos.



2.16. Cujia OTKPOBEHHOCTH

CeropiHsi, KOT/la peK/JlaMHbIM IITyM U TPOMKUe o0elljaHusi 3aro/ioHUIu 3¢hup,
OTKPOBEeHHOe 00bsiCHeHWe OT/IMYHO TIpYB/eKaeT BHUMaHHUe. bosiee Toro, Takoi
TIOZIXO/], TIOMOTaeT TpoJaTh 1jeHy. Bbl OTKPOBEHHO OOBSICHSIeTE K/IMEHTY, UTO
CJIyUW/IOCh Y TIOUEMY TaKue U3MeHeHUs B LieHe.

B KauecTBe TIpMMepOB IIpMBeJly TEKCTbl, HalMCaHHble aMepUKaHCKUM
konmpautepoMm [layspcom.

[Tepen HUM CTOsi/Ia 3a/lauya HaMMCaTh TEKCT, KOTOPbIM MOMOT Obl KOMIaHUU
n30e>kaTh 0aHKPOTCTBa. ¥ TOUHIO CUTYyaluto. KommnaHus cefiuac CTOUT Ha TpaHU
0aHKpPOTCTBa, €e MOXeT CIMacTU TOJBKO uylo. 3a HUM oO0paijatoTcs K
KonpauTtepy: «[IpyuaymMai XOTb UYTO-TO».

BoT Kako¥ TeKCT NOJTy4YH/ICS:

«Mpbl 6aHKpOTEL. MbI fo/mpkHBI $125 000. OTO OosbIlle, YEM MbI MOXKEM
3artatuTh. [locsie faHHOW peksiambl HAa HAaC HaCSAYT Hallu KpeauTopsl. Ho ecin
Bbl 3aBTpa MpueTe U CejaeTe MOKYMNKH, TO y HAc OyayT JeHbrd TOKPBITh
ponrv. Eciyv HeT, TO BCce KOHUeHO. B C/10KUBLIEKCS CUTyalMd Mbl Ha3HayaeM
Takue L|eHbl...»

B cuuTaHHble JHU KoMMaHusi cobpania HeoOX0UMYH0 CyMMY, TaK Kak Ha ee
TNIPU3bIB OTKJ/IMKHY/IUCh K/IMEHTBI.

E1re npumep.

3azmaua: npogarh 1200 rmosioMaHHBIX KOMIIBIOTEPOB, 3aHMMAOLLUX MeCTO Ha
cknage. [IpencraBuTeny Mara3vHa 00paTUIMCh K KOMUpaNTepy 3a uyAo-TeKCTOM
— Y TIOJIyYUJICS BOT TaKOM LIefleBp:

«Y Hac ectb 1200 mioxux mMakuHrtoler. OHU MOYTH Oecrio/ie3Hbl, HO OHU
CTOAT TOW LieHbl, KOTOPYHO MbI 3a HUX IpocuM. IIpuxoaute v mocMoTpuTe Ha
HUX. EC/IM OKaXkeTCs1, YTO OHU CTOSIT TOTO, UTO MbI 38 HUX IIPOCUM, TOTZA KyIUTe
UX».

CrouT 11 paccKasbiBaTh, YTO KOMIIBIOTEPHI PA30LUIUCh?

Ob6patuTe BHMMaHMe Ha MpuU3biB. He «KymnuTe CpOUHO», HE «BHUMAaHUeE:
akiusi». CTIOKOWMHOe TpefijiokeHue «IPUUTU U TTIOCMOTpeTh». OTKPOBEHHOCTb U
YeCTHOCTb JIOJKHBI OBITH BO BCeM. B KaxKziom ciioBe.

AHaNIOTUUHBINA TIPUEM UCTIONMb30Bas U . OfHaXAbI s POCTO 3abbul, UTO y
MeHsI OH/IauH-TpeHuHr. M3 namsATh cTep/iach ero Jara U TO, UYTO HYKHO
pPery/JisipHO €ero aHOHCHUpOBaTb M TIpOJBUratb. 3a TPU [JHS [0 Hadajaa
MepOTIPUSITHUS s 3arvisiHy/1 B KasieHjapb U o0Mep — y MeHsi He HabpaHa rpyrmra.
OtmensaTe? Hetr! A Hamwvcan cBouM NOANMCUMKAM IHUCHbMO, I[7le BCe UYeCTHO



0OBSCHUII.

JeHb 006pblli!

Ce200Hs1 KaK HUKo20a OyeHun Mmyopocmb ca108 «Uenosek
npednonazaem, a boe — pacnonazaem». Ilonmopa mecsya Hasao
cocmasun naaH NO3MAanHol packpymku OHAatiH-mpeHuHea «CKyuHble
ceolicmea — 8 CeKCyaabHble npeumywjecmea». Pe2yasipHble GHOHCHI,
nocmeneHHoe pasxcueaHue axcuomaxca C yeeauueHuem UYeH.
KapmuHa 8 20108e 6bu1a oueHb padyHcHasl.

Ilnan mak u ocmanca Ha 6ymaze. IlocnedHull mecsiy Obla
HenpocmbiM. To 00HO, mo Opy2oe, mo mpembe. Ce200HS 2A5IHYA HA
KaneHoapb u obmep. Jo mpeHuHza 2 OHsl, a 2pynna He HaOpaHa.

He 6ydy Hadyeamb wjeku u 61egposamb, Kpuuamb 06 yYHUKA/IbHOU
B03MOMCHOCMU U Henosemopumoll akyuu. Bedb 3mo He mak. Ckadxcy
KaK ecmb.

28 ceHmsbps naaHupyemcsi  oHaaiiH-mpeHuHe  «CKyuHble
ceolicmea — 8 ceKCyanbHble npeumywecmea». Celiuac 6 epynne 3
uenoeeka. HyxcHo 6. Tlosmomy yeHy cmaento MuHumaabHyw. Ecau
epynna Habepemcs — xopowo. Hem — cdenato yuacmHukam nodapku,
Om KOMOpbIX OHU He CMO2ym OmKa3ambCsi, d MpeHUH2 nepeHecy Ha
0ekabpb.

Ecnu ebl naaHuposaau nocemumb 3mMoO npakmuyeckoe 3aHsimue,
mo celiuac — xopowuti MOMeHmM, MakK Kak bl 8blU2pblédeme mo/bKo Ha
O00HUX OOHycax, He 2080psi O UYeHHOCMU CAaM020 NpPAKMu4ecko20
3aHsIMusl.

Ecau npoepamma mpeHuHea Bam  He3Hakoma, npocmo
nocmompume — 80pye 3auHmepecyem.

Yo nmomyuunoch B pe3ysbTare? ['pyrina Oblsia HabpaHa — YHMC/IO yYaCTHUKOB
coctaBuio 14 yesoBek.



2.17. Oco0eHHOCTH NPOAAXKHU BbICOKOH I|€HbI

[IpencraBbTe TaKyr CUTyaLMIO: Bbl MPOZAeTe JOPOroW TOBap, Y KOTOPOro
eCTh JiellleBble aHasord. Hampumep, cTtupaibHyro MamumHy. Kak mpojarh 1jeny,
KOTJja PSIIOM CTOSIT MIOXOKKe MOJIe/IU, CTUPAKoIe HUYYTh He XYy>Ke, U CTOSIT OHU
Ha 40-100 % perieBne. B 3ToM cilydyae OTMUHO paboTaeT MpUeM TIPOAAXKU
LIeHbI «yKa3aTh Ha TPAThI B XO/I€ )KU3HU TOBapa».

Oco6eHHOCTh 3TOTO MpHeMa 3aK/TF0UaeTCsi B CIeIYIOIIEM.

KineHTa HY>KHO yOeUThb, UTO TTOKYTIKa — 3TO MepBbIii I11ar B uepeie Tpat. B
bmpkaiiiiieM OyyiieM MOKyTiaTe st XAyT:

* SKCIL/TyaTallAOHHbIE PACXO/IbI;

* 3aTpaThl Ha TEXOOC/Ty>KUBaHHE;

* 3aTpaThl Ha YTUIU3ALHIO.

BOT MMeHHO Ha 3TOM W HY)XHO urparb. OOBSICHUTE KIMEHTY, UTO IjeHa
npruoOpeTeHMs] BLICOKasi, HO BCe TIOC/eAYIO[HMe pacxXxoAbl OyayT HiKe, 4eM Y
JlellIeBbIX aHa/IOTOB.

ABTOMOOM/IU C 37€eKTPOZIBUTaTe/IEM CTOSIT IOPOXKe, ueM C OeH3MHOBBLIMH, HO
He TpeOyIOT pery/spHON 3arpaBKd. MIM He HY)KHO TOIUIMBO Mo rieHe $1 3a 1
muTp. BOT Ha 5TOM 1 MOKHO CTPOUTH MPO/IaXKy LIEHBI.

BepHeMcs K JoOpOrov CTUpPa/JbHOM MallliHe, KOTOPYIO BaM BCe eIlle HY>KHO
npoziaTb. M0O)KHO OOBSCHUTH BBICOKYIO 1[€Hy OTKPOBEHHO M uUeCTHO. BbI Benb
TOHWMaeTe, UTO YeJ0BEK CTOUT Celuac B MarasvHe WM JIMCTaeT Karajior
VHTEpHeT-Mara3uHa U BUJUT BCe MOJIe/IN: [iellleBbie U IOPOTHeE.

IIpednazaem cmupanbHyro mawuHy XXX. Ilena 50 000 pybnetl.
Ja, smo He Hu3kas yeHa. 3a 5mu OeHb2U MOMCHO Kynumb O8e
cmupaabHble MawuHbl. He cnewwume ¢ ebigodamu. /[asalime emecme
NnocCMompum Ha yucgpabi.

Ecnu ebl nokynaeme moodenb XXX, mo 3KoHoMume Ha Kaxcooll
cmupke. 38yuum HegeposimHO, HO 3mo pakm. Moodeab XXX sKkoHoMum
30 pybseli Ha cmupanbHoM nopouwke, 10 pybaetl Ha s3n1ekmpuyecmee u
8 pybneti Ha eode. Takum obpa3zom, oHa okynaem cebs 3a 1 200. U
npooo/caem NpUHOCUMb 8aM 8bl1200y, 8e0b 2ApAHMUsl HA Hee 5 snem,
umo 8 5 pas eblwie, ueM Ha 0eulesble aHaa02U.



2.18. YenoBeK-IUTIONIKA 0 HOBOH OM3HeC-Mo/je/TH

OpHoobOpa3Hasi pabora — Ouu «benoro BopoTHWYKa». [eposi Maiikna
Hyrnaca u3 ¢unbMa «C MeHs XBaTUT» OAHOOOpa3uve JOBE/0 10 «IIOJIHOTO
pebyTta», a Ilona ®PenbgMaHa MOATOMKHYIO CO3/aTh OPUTHMHA/IbHYIO OU3HecC-
MO/ieJIb.

@enbaAMaH XWI B JanekoM BalllHIToHe W TpyAWcs aHaauTukoMm. [locre
20 et paboTkl OH BpOCU/ 1]apCTBO PYTUHBI U OTKPBIJI CBOe MajieHbKOe /1e/io —
CTa/l pa3HOCUTHL 10 oducaM MOHYUKU. Yepe3 HECKOJBKO JieT OH B HeZesito
pa3Bo3un 8400 mmomiek no 140 oducam u uUMes J0XOJ, PaBHBIM 3apruiaTe
aHa/MTHKa. B ueM cekpet? B Gu3Hec-Mo/ien, KOTOPYIO MOXKHO Ha3BaTh «OH3HeC
Ha JOBEPpUN».

[Ton ®enbAMaH IPOCTO TMPUHOCK B 0(MC KOPOOKY TUTIOIIIEK U KOPOOKY [I1sl
cbopa matbl. KaXk/blif, KTO e/, TUIaTWI B KOPOOKY CTO/BKO, CKOJBKO CUKTAl
HY)KHbIM. Uepe3 HeCKO/JbKO YacOB YeJIOBEK-TUIIOLIKA BO3Bpaljajcs 3a
TOHOPapOM.

OTMeuy, 4YTO UeNOBEK-IUIIOLIKA He OJWHOK B CBO€M IeJpOCTH.
AHanoruuHyro Ou3Hec-mofiesib B3siia Ha BoopykeHue Kodeilins Terra Bite u3
Kupksanza (B JeHb ee noceraroT 7o 80 uesioBek, CpeiHUl 4eK cocTaBysteT $3).
Heuto noxoxxee yrniomuHaetcsi U B Funky Business: «llIBenckas ¢dvpma Mr. Jet u
amepuKaHCKasi Price Line npojatoT aBuabusieTsl uepe3 MHTepHeT. Bl BBOgUTE
HaripaB/ieHVe, CBOK LIeHy U HOMep KpeJWTKU. EC/v aBMakoMmaHusl COIJIacHa,
BaM COO00II[at0T 06 3TOM B TeueHHe yaca».

[MoyuuTenbHbl U HabmofeHuss desbAMaHa: B XOPOIIYH TIOTOAY JIHOAU
TJIaTAT Jydllle, a B Mep3Kyto — xy>ke. Ha Hezesnie HakaHyHe PoxxzecTBa >xesaHve
IJIaTUTh TIOPa3UTe/IbHO HU3KO, a Ha HeJesie mepes [JHeM He3aBUCHMOCTH JIFO4U
11e/Ipbl KaK HUKOT/1A.

C momompio Mozenu PenbiMaHa Bbl CMOXKeTe W30eXKaThb HENpUSTHOU
cUTyaluu C Tipofiaxkeit 1ieHbl. He Hajo Gyznet yoexxaars. Bol jenaete cBoe feno,
a KJ/IMeHT IUIaTUT CKOJIbKO CuyuTaeT Hy>XHbIM. [I0 OT3bIBaM KOHCYJ/IBTaHTOB,
KOTOpble WCHOJIBb3YKOT 3Ty MOJe/lb, OHAa JaeT OL[yTUMble pe3y/bTaThl:
OOJIBIIIMHCTBO K/IMEHTOB TUIATAT OO/bIlle, UeM OXKUAAIOT TPOAABLIbI.

dumika

Kak ycunuTh nOpuB/ieKare/ibHYI0 Cuay 3arosioBka? Harmuiiure
OfHO W3 CJIOB C Opocarolrjeiicss B T7a3a OMIMOKOW. OTO TMpHUBJeUeT
BHUMAaHHE.



2.19. Kak oTOMTH y K/IMeHTAa )Ke/laHHe TOProBaTbCs

OT/IMuHBIA TpUeM TMOACMOTPea Kak-TO B POJMKe TejemMara3vHa: JBa
60/IpbIX MOJIOZIBIX UesioBeKa MpojatoT OykcrpoBouHbIi Tpoc. Kak 00bIuHO, OHU
€ro TPyT, MHYT, PEXXYT U XT'yT, ITOKa3biBasi BO3SMOXKHOCTU. V1 B KOHLe, KOr/ja [esio
JOXOIUT [0 TMPOJjaXKK LieHbl, TPOMU3HOCIT reHuaabHYH (Qpasy:

«Cmoumocmb cocmasasiem 1490 pybaeli — yeHa yKazaua yice co
cKuokoll “TenemazazuHa”».

Mo, Mbl pagu Bac camu C coboii pgoroBopwivch. Ho kTo ke Oyner
3a/[yMbIBaTbCsI O IieHe, KOTJa Ae0 3aXOJUT O CKHJKaX. DTO OUYeHb CHIbHBIN
TIpYeM TIPOZlaXku 1ieHbl. PaboTaeT OH XOpOINO, ¥ ero MOXXHO MCIIO/b30BaThCs B
PEeK/IaMHbBIX TEKCTaX.

Bbl, BepOSITHO, CTaJKWBA/MCh C CUTyallMel, KOTria I10C/e TIPOUTeHUs
Balller0 TeKCTa K/JIWeHThl HauWHA/IW TOProBaTbCs. Hampumep, Bbl OTIIPaBISIN
KOMMepUecKoe TIpe/IJIoKeHHe, a B OTBET TO/yun/id TpeboBaHUe TIpe/0CTaBUTh
ckuzky. Uto genats? [IpeycMOTpeTh 3Ty CUTYyalUI0 — HalKcaTh Takyo ¢pasy:

]_[eHCI paccyumaHd ¢ yuyemom ecex cyujecmeyrowux CKUOOK.

Ins niymiet ybeauTelbHOCTH MOYKHO yKa3aTb, UTO 3TO C/eaHO «MMeHHO
JI/IS1 BaC — Kak /i OUeHb MepPCIeKTUBHOIO WK »KeJIaHHOTO K/MeHTa». Takou Xof
OXJIaJIAT >KeJIaroll[MX TOProBatbcsi. He Bcex, KOHeUHO, HO pe3y/ibTar Oyer.

B cBoem Teuttepe (@dmkot) st mpoBesn ompoc «Uto ObI BbI OTBETH/IN Ha
3apoC HOBOTrO K/veHTa: “Mbl K BaM TPUILIA MO PEKOMEHJAlUH, TI03TOMY
XOTUM CKUJKY».

B oTBeT MHe ObUIM TIPe/IJIOKEHBI BOT TaKKe BapHaHThl OTBETOB:

@herizru

Pa3 no pekomenoayuu, 3Hauum, 8bl 3Haeme, Umo Mbl He 0eaaem 0euleso, HO
Mbl 0enaemM KaueCmeeHHO.

@Serg_Azin

Ecau nopekomeHdyeme euye nsimepbim.

@komovv

Kakyro? 30 %? To ecmb 8bl 3Haeme, umo s ebliodcuiacs Ha 100 %, a ons
gac coenamb 100-30 %?

@artspb
Bbl u mak Ha /b2omHbIx ycaosusix, Bl sce no PEKOMEH/IALINUUA!



@ahroshka

PexomeHOayus moabko ygeauuugdaem HAwWly Cmoumocms!

@dkuklin

CKO/bKO 8bl 20mMO08bl 3d Hee 3aniamumb ?

BapuanTt ot @dkuklin HarmomHua Takou ciiyyaid.

N3gecmHo20 MeHeddcepa nNO NpoOaXcam nNpueddcuau Ha mesnewoy.
Bedywuti 8 npsimom 3¢pupe pewiun nposepumb, HACKOAbKO 3MOMmM Uesn08€eK XOpOoul.

Beayuuii: [Ipodatime MHe M-M-M-M... 60m 3my nenenbHuyy. Cmodziceme?

IIpogagery: Jagatime nonpobyem.

Bepymuii: S 2comos. /lagaiime, nbimatlimecb MHe ee npooamb.

IIpogaBery (BepTUT memneabHHUIy B PYKax): A 3a CKO/MbKO 8bl CO2/1ACHbI €€
Kynumb ?

Begyuuii: 3a 5 6akcos.

IIpogasen: [IPO/TAHO!

Byner KIMeHT TOpProBatbCs WIM HET — Bbl He 3HaeTe. Jlyure
TIpelyCMOTPeThb XYAIIUA BapUaHT Pa3BUTHS COOBITUM U B TEKCTe OXJIAJUTh ITbUT
yMTaTesis. YKaszaTh, Ha KaKHUX YCJIOBHMSIX BO3MO)KHO IIPe/OCTaB/eHHE CKHUIOK.
nmu mepeBecTtd paboTy C KIWEeHTOM Ha Mojenb PenbIMaHa C TIOMOIIbIO
BOIPOCA «A 3a CKOJIbKO Bbl COTJIaCHbI KYTIUTh ?».

3ajaHue

[IpencraBbTe, UTO BbI TUIIETE TEKCT >KaJHOMY K/IMEHTY. Bbl moHHMaeTe,
yTo OH OyJeT TOProBaThbCs 3a KaKAyr0 Korelky. IIpuaymaiite oauH ab3aij
TEKCTa, B KOTOPOM BbI OTHMChIBAeTe, UTO FOTOBBI JaTh CKU/IKY, HO Ha 0COOeHHOM
yciaoBuun. Kakom?

dumika

«becnilaTHO» YW UM 4ej0OBeKa — /[Ba MOLLUHBIX (JIOBa,
TPYBJIEKAOIIMX BHUMaHHWE 4ejloBeKa K 3arosioBKy. Mcrmosb3yuTe ux
cMmeno. BmecTe oHU OT/IMUHO pabOoTarOT B 3/IEKTPOHHBIX PaCChLIKaXx,
KOI71a Bbl 3HaeTe WUMs Io/1yyare/is.



2.20. ITopapku 1 nmpogaka LjeHbI

B mipenpiayuux pasfenax s OMNUChIBaJ BOJIIeOHYHO CUIy C/0Ba
«becryiatHO». OHO OyKBasbHO BHIK/TFOUAET TPEe3BbI pacueT W 37paBblii CMBICII.
He MeHee CUBHBIM SIB/ISIETCSI U C/IOBO «I0/IapOK». EC/u Bbl UTO-TO JlapuTe K
TIOKYTIKe, 3TO CHIKaeT COMpOTHBIeHWe IjeHe. Boobille mMomapok K TOKYIKe
peliaeT cpa3y HeCKOJIbKO 3ajau.

[aBaiiTe BO3bMEM /[yid [pUMepa CJIeAyIOLIYyI0 CUTyauuto. MarasvH
ObITOBOM TeXHUKM TpejijiaraeT HeOOJbIIoNW TeseBU30p /s Iauu U B TIOJApOK K
HEMY — KOMHAaTHYI0 aHTeHHY. Y MarasvHa HeCKOJIbKO KOHKYDEHTOB, TTPOJAroLInX
aHa/IOTUYHBIN TesieBU30p. Ho mojapkoB HUKTO HUKAKKX He JapuT.

Kakue ke 3ajjauu periaeT rojapok?

* OtcTpaMBaeTr mnpejA/ioKeHHe OT KOHKYPEHTOB, KOTOpble [IPOCTO
Tipe/iyiararoT ToBap. B Tex marasvHax TeseBHU30pbl, a B 3TOM — C [OJaPKOM.

* CHMKaeT CONMpOTHB/IeHHe IHeHe. KOMIUIEKT «TeseBUM30p + aHTeHHa»
MOJKET CTOWTh [IOpOXKe, UeM TeJieBU30p y KOHKYpeHTOB. M Bce paBHO Oyzer
TIpUBJIEKaTe/IbHee J/1s1 TIOKyTiaTes1ei.

[deno B TOM, 4TO BOCIIpUHMMaeMasi LIeHHOCTb aHTeHHbI B MOJApPOK BbILLIe,
yeM ee lleHa /il MarasvHa. [lorycTuM, KOMHaTHas aHTeHHa ctouT 500 py6siei.
Bo/MbIIMHCTBO — TIOKyTaTesied  He  OyAyT  TIPOBOJUTh  MapKeTHHTOBbIE
vccaenoBaHus. IIpoBepsiTb, CKOBKO CTOWT TeeBHU30p B COCEJHMX MarasvHax,
CKOJTIbKO CTOWUT aHTeHHA OT/e/IbHO, 3aHOCUTD JlJaHHbIe B TaOMMUKY, CK/Ia/IbIBaTh U
BbIUMTaTh. BCe ropaszo mnpotte.

Y KaXK/Ioro yejioBeKa eCTb CBOe Tpe/icTaB/ieHue O IjeHe Ha OO/bIIMHCTBO
ToBapoB. OHO 3aBUCHUT OT YPOBHSI [JOXOZQA, CTW/SI KU3HU U APYTUX (HaKTOpPOB.
Bail nokyraresib IpekpacHO IOHUMaeT, UTO aHTeHHa He MoxeT ctouth 10 000
pyosieii. Ho moxet ctouth ot 200 g0 2000 py6sieii. BoT 3TOT Anaria3oH U urpaet
pOJIb.

Korma aHTeHHa mipejsyiaraeTcs B TMOZAPOK, TO ee LeHHOCTb (TO eCTb
1[eHHOCTb TIOZlapKa) BbIllle, YeM eCAu Obl KAMEeHT TIOKyTasa ee OT/eIbHO.
[ToaToMy MOXKHO CMe/I0 K IieHe TejeBu3opa mpubOaBnsate 700800 pyo6meit u
Tipe/ijiaraTb KOMITIEKT «TejieBU30p + aHTeHHa». OTo 6a30Bbiii npuHImN. U u3
HETr0 MOKHO «BBITSIHYTb» ellle CepHi0 3(pPeKTUBHBIX TPUEMOB MPOAAKHU L|€HBI.

ITpuem npopaku neHsbl Ne 1. « Bbl mo/1yyaere moapok ¥ 3K0HOMHTE»

CrapaiiTech yKasblBaTb pSiIOM C TI0/JaDKOM ero IieHy, eciu Obl ero
TIPUIIJIOCh TIOKyTaTh, a He mMonyyarb OecriatHO. Tak I1€HHOCTb TMOKYTKU
YBEJIMUUTCS, U y BaC TIOSIBUTCS pblyar [/ BO3JEWCTBUS Ha ’KaJHOCTb



TIOKYyTIaTeJIsl.
Harmpumep, BOT KaK MO>KHO YBeTMUUTh TIPUBJIEKaTeTbHOCTh KOMILJIEKTa.

Tenesuzop. Cmoumocmb 5000 pybneti. Ilpu nokynke ¢ 1 no 7
Uto/sl 8bl Nosyuaeme 8 noo0apoK:

* KOMHaMHyt0 aHmeHHy (ee yena 500 pybneti);

* dono/nHUMenbHblil nyabm ynpagaeHusi (e2o yena 500 pybaeti);

* Habop no yxoody 3a 3kpaHom (ez2o yeHa 500 pyb6aeii).

Bawa sxoHomus cocmaegasiem 1500 py6nell.

®pa3a «Baima skoHoMmusi coctaBnser 1500 py6seli» Kak pa3 u SIBIsieTCs
[IOTIOJIHATEJIbHBIM CTUMYJIOM K MOKYTIKe — K TTIOKYTIKe UMeHHO y Bac.

IIpuem npopaku neHbl Ne 2. «Bbl ie/iaeTe 0UeHb BbITOJHYI0 MMOKYIKY»

Kak 51 yke roBopus, ¢pa3a «Baia skoHomusi cocrapisier 1500 py6sieii»
SIBJIIETCS JOTIOJTHATE/IbHBIM CTUMYJIOM K MOKYTIKe, @ 3HaUMT, B BalllMX MHTepecax
c/iefiaTb CyMMY KakK MOXXHO 6osbiiie. Kak?

* Jlo6aBUTh KaK MOXHO Oosiblie mojapkoB. B 3ToMm ciyuae, ofiHaKo,
BeJIMK PUCK, YTO C O0JbIIMM HabOpOM TO/IapKOB 1jeHa BCero KOMILJIeKTa 3aMeTHO
yBesnimuntcs. Eile ofHO omaceHue, yTo cpefii OOHYCOB MOXET OKa3aTbCsl PSifi
HEHY)KHBIX TIOKyTaTenr0 TrpeaMeToB. Uem Oosibllle Takux MpeAMeTOB, TeM
MeHbIlle OyieT )KejlaHue C/lesiaTh TTOKYTIKY.

* IloBBICHTH LIEHHOCTh MoOAApKa. Bbl He yBe/MunBaeTe urMciao OOHYCOB, a
TOBbIIIAeTe MX LEHHOCTb. BepHemcsi K HalleMy mnpumepy C TeleBU30pOM U
aHTEHHOM.

[TokymnaTesnb MOXKeT TpUOOpecTH TesieBU30p B HOOOM ApYyroM MarasvHe.
AnTeHHy — Toxe. UTo fenatb? V3MeHUTD UTO-TO B aHTEHHE, UTOOBI ee 1IeHHOCTh
Y 3HAUMMOCTb B IV1a3ax K/IMeHTa [MOBbICUJINCh.

Hanpuwmep:

* cobpatb, UTOObI MOKYyTIaTe/Th He MyUUJICS;

* MPUJIOKUTb K aHTeHHE [IOTIO/THUTEeIbHYI0 UHCTPYKLIUIO, UTOOBI KauecTBO
riprieMa ObIJI0 MAKCUMAaJTbHO XOPOIIIUM.

U BOT y»ke BbI lapuTe He TPOCTO aHTEHHY, a pellieHre MHOTuX rnpobieM. 3a
HUX TOKyTIaTe/lb OXOTHO HEMHOJKKO TeperiaTuT.

IIpuem npopaku HeHsbl Ne 3. OueHb ioporue nojgapkKu

OTOT 1oAx0/, paboTaeT TOJBLKO B TOM C/yyae, eCjid Bbl CO37iaeTe OOHYCHI.
He npocro wux papure, a caMu IPOU3BOAUTE TOBapbl WM YCIyTd. Bbl
TpeIBapUTE/IbHO TOArOTaB/IMBaeTe ayAUTOpPHI0. BeIBOJWTe Ha PBIHOK JOpPOrou
TOBap WIM YCIYTy C BBICOKOW 1ieHOM. Takoid, 4TOObI >Ke/arolux C/eaTh
TIOKYTIKy TpakTUuecku He Obuio. [IpoBoauTe pekIamMHYIO —KaMIaHUIO.



BrigepxuBaeTe ray3y, a 3aTeM Ipejjaraete 3TOT JOPOrOW TOBap WU yC/Iyry B
KauecTBe OOHYycCa.

PaccMmoTtpuM cutyarjyro Ha rpuMepe CTOMaTro/IorMyeCcKoro LieHTpa.

Illar 1. BBoguM HeCTaHJApPTHYI YCAYTY «YCKOpeHHasi aHeCcTe3us».
[Ipennaraem ee 1o BBICOKOM /51 Takoro poga ycayr teHe — 5000 pybGreid.
BBozivM B Tipaiic-/IMCT, aHOHCUPYeM, Co00I11aeM 0 Heli TTIOCTOSTHHBIM K/TMeHTaM.

[Ilar 2. Yepe3 HekoTOpoe BpeMsi JejiaeM ee OOHYCOM WM MpefjaraeM
«YCKODEeHHY0 aHeCTe31I0» TI0 1ieHe 00bIuHOoM. U npu omucanuu 3Toro 6oHyca B
TeKCTe UCIIO0/b3yeM npueM «Bbl SKOHOMUTEY.



2.21. JKaxja CKMJIOK U JHM POKJAeHUs

[TokymaTenu 0X04u [0 CKUAOK. X/1eO0M UX He KOPMH, TPeIoXKU TOBap 10
CHWKeHHOU IjeHe. W Torga ouepenb, /aBKa W TIOTepU TPUOBUIM TIPOJaBLy
obecrieueHsbl.

Mory mNOHATb HOBOrOJHWE CKUAKH, CKUAKM K 8 Mapra, ko [IH10
JlecaHTHUKA. Ho Korja CKUAKW [ar0TCs B YeCThb [JHS POXKAEeHUS KOMIIaHUU WU
MarasyHa, MeHsl 3TO CTaBUT B TYIIUK.

«Ham 11 net — Bam 11%-Hast ckuzika». [1o 5 et — cKuaKa OyJeT MU3epHOM,
nocsie 20 ner — ckuaku OyayT KpaiiHe yOBITOUHBIMU. BOT M HacnakaaroTcs
OT/ie/IbHbIe IIPO/JAaBLibl CBOMM BO3PaCTOM.

XoTs npuAyMaii OHU UTO-TO OoJiee sIpKoe K CBOeMY JHIO poxeHusi — «Ham
11 nmer — Bam Takcu gomoii», «Ham 12 smer — Bam OuneTbl Ha BBICTABKY
“OpoTuka B coBpeMeHHOU (ororpaduu”... [logapkaMyu MOKHO BblJJeTUTHCS Ha
(doHe KOHKYDEHTOB, MPUBJIeUb OTPe/ie/IeHHYI0 ayIUTOPHIO, [ia U Pa3rOBOPOB 00
OPUTHMHANBHBIX TIpe3eHTax OyzeT Oosbille. A 3TO y)Ke OTCTpOiiKa OT
KOHKYPEHTOB.



2.22. XoTHTeE M0/Iy4aTh 0eCIJIaTHO TO, 3a YTO JIpyrue
IJIATAT ThICAYH?

Eciu MBI TOBOpHMM O TMpoJake LieHbl, TO KaK He BCIIOMHUTH O TOpre.
3auyacTyro He pekJama, a TOpr ABWKeT rporpeccom. CyiieCTBYHOT TpU CTpaTeruu
TOpra:

1. CouBars 11eHy, B /100 Ha3bIBasi CBOI0 CYMMY.

2. COuBathb 1]eHY, yKa3biBasi HA U3bsiHbI U /le(DEeKTHI.

3. CoOuBathb I1leHy, Tpeijiarasi uYTO-TO  B3aMeH. BOJIBIIMHCTBO
TIpY/iep>KUBAeTCs IepBOro BapraHTa. JTO Ke TakK MIPOCTO — Ha3Basl CBOK) LieHy U
JKOW peakLuu npozasLlja. Bot uro o sToMmy ooy rosopui [JoHanss Tpamit:

«[Ipu nokynke 106020 mogapa uau ycayau He CmecHsAlMmechb
mopzogambcsi, 00busasich 0451 cebsi 6onee 8bI20OHBIX YCA08ULl COEKU.
51 8ce20a nocmynaro UMEHHO MakK, Npu 3MoM SIBASISICb OOHUM U3 CAMbIX
6o2ambix modell 8 mupe. S mopeylocb Oajce 8 Camblx OOpPO2UX,
npecmudicHbIX MazazuHax. Jloeuka npocma: uem 6oablie 8bl naamume
3a umo-mo, mem 6o0abWyl0 CKUOKY C UeHbl Modcem cOelamb
npodaseuy.

Tepnemb He Mo2y naamumb YeHy, Komopdasli yKa3aHa HA YeHHUKe,
U MeHs1 8ce20a kKopobum, ko20a si Haba0aw, Kak opyaue NOKOPHO
8bIK/1a0bIBAIOM 3aNPOWEHHYI0 Npooasyom cymmy. 51 nocmynaio uHaue:
8X0JiCy 8 0opo2oll Maza3uH u npeodnazaio $2000 3a gewb, Komopas
cmoum $10 000. ITycmb Opyeue cuumarom, umo i cmaemo cebs 8
He/noekoe nosodxceHue (8edb ece 3Haiom, umo s — /JloHaab0 Tpamn u
umo s 8eCbMa COCMosimesieH)».

BTopoii BapuaHT — yKa3biBaTb Ha JedeKTbl — TOAWUTCS AJis TOKYNKu 0/y
TOBapoB (aBTOMOOW/ISL, KBaPTHUPbl, TEXHUKH). [l 3TOrO HY>XHO XOPOIIIO 3HATh
00BEeKT MpOoJjaXKh U TIOHUMaTh, UTO «yCTPaHeHHe BOT 3TOH BOT ILiaparivHbI T10[
pynem» He MoxkeT ctoutb $500. Ho Kak mozaxon — pabotaet. OcoOeHHO CerofiHs,
KOI/la Ha BOpe KPU3UC U KPYyIHbIe TOKYIIKU JIFOAU [e/1al0T HeOXOTHO, a 3HAUYMT,
TIpO/iaBLIbI He 130a/10BaHbI CIIPOCOM.

TpeTuii BapuaHT — Mpe/ijlarath UTO-TO B3aMeH — MOM JTFOOUMBIiA.

Hazo npu3sHaTh, YTO 3TOT MOAXO0/ OYeHb d(PPeKTHUBEH, eC/id TIPAaBUIbHO UM
M0J1b30BaThCsA. 1 OueHb JaBHO He MOKyMaa COPT U HY)KHble MHE 3/7IeKTPOHHbIE
KHUTHU. $1 TIMIy aBTOpaM TMpejioKeHHe, UTO 3a OeCriiaTHBIM 3K3eMIUISIp [jaM



peknamMy W/wid OT3biB B Onore u cBoux pacchiikax. Lludpa B 35 000
TMOANMMCYMKOB OKa3bIBaeT MarunueckKoe JIeCTBHE.

CoBeTthbl MOKyIIdTE¢/IAM

XoTuTe TI0/yuaTh OECIIaTHO TO, 3a UTO TUIATAT Apyrue? BoT cepusi COBeTOB
JJ/1s1 TYMaHHOIO TOpra.

T'oBopute He 0 cebe, a 0 mpojaBue. KoMy MHTepeCHO, UTO CErofHs Y
Ballleil Tely ZieHb poxkaeHus? Koro 3To 6ecriokouT, KpoMe Bac U Telu? A BOT
3arpocC B JleHb POXK/JEHWs MpoJaBlia — 3TO yBepeHHasl 3asBKa Ha IMOJydyeHHe
CKUJIKU.

Y Bac Bcerpa ecTb, UTO NpeA/I0KUTh B3aMeH. [IprcMmoTrpurecs. Pekiama
Ha CaWTe, CCbUIKA C IJIaBHOM CTpaHULbl CaWTa, YC/IYrd, KOTOpPble BbI
Tripe/ijiaraete, CBOM TOBap U T. [.

Jenante BbIrOAHOe /I MNpoOjAaBlia npejasoxenue. Moe rmpeayioxeHUe
PO peKJiaMy B pacchblikKaxX, KoTtopble yuTatoT 35 000 uesioBeK, 3HAUMTE/LHO
JIOpOXKe aHTUCTIAM-TIDWIOXKEHUsST I/l TIOUTOBOM TIpOrpamMMbl WU 060
5JIEKTPOHHOW KHUTW. HO s CMOTpIO Brepej M CUMTAr0, YTO MOJIydy, @ HE YTO
Tepsito. [locrapaliTecb TOHATH TpoO/ieMbl, C KOTOpbIMU celiyac OGopeTcs
TpoJiaBeLl, ¥ MpeJJjIoXKUTh UX pellleHre B cBoeM JyuLie. Harpumep, npegjioxeHue
JlaTb peKiaMy — 3TO pellieHue 1po6/ieMbl TIPOABUYKEHUSI.

JenaiiTe KOHKpeTHOe nipeAaoKeHue. O611ve c/10Ba O TOM, UTO Bbl TOTOBBI
Ha BCe, HUKOMY He HYXHbl Ilpexaynaraiite 4ro-TO omnpefeneHHoe. Yem
oripesiesieHHee, TeM myuiiie. Hanpumep, s nipezyiarato 10 ynomuHaHuil B Gs1ore
(BMecTo OGaHasmbHOM (pa3bl «Peksama B Osore») WM paclpoCTpaHUTh 25
CCBUIOK Ha (UpMy TpojaBlia MO TemMaThuueckum (opymam (BMECTO epyHIbl U3
cepuu «CMO-ycyru 24 yaca»).

IlpepnaraiiTe BbITOAbI, a He CBOMCTBA. MOXXHO CKa3aTb «OMyOIUKYHO
oT3bIB B O7ore», a MOKHO «MoM OT3bIB O BaiieM ToBape TmpouuTatoT 3900
rpeANipUHUMaTeIed — BallMX I[MOTeHLWAa/JbHbIX KIMEHTOB. f [am CCbUIKY M
TIPUBJ/IEKY Ha Ballly TPOZAIOIIYI0 CTPaHULy CTOJILKO Tpa(uKa, CKOJBKO CMOTY.
Bo3bMeM cambli MeCCUMUCTHUYHBIA CLieHapui, 4to TobKO 10 % uyurareneu
KJIMKHYT TIO CCbUiKe. [la)ke B camMoOM XyAuleM ciyuyae Bbl Tonyuute 390
MOTeHLMaIbHbIX TTOKyTaresien, BeAb 1 ivm IIOPEKOMEH/I YO Batir ToBap».

BoT Tak yMeHue nucaTh NpOZAroLKe TeKCTbl BaM U MPUTOJUTCS B TOPTe.



2.23. CKO/IBKO ThI CTOHUIIIL?

CKo/IBKO pa3 B [ieHb Bbl CJIBILIKATE 3TOT BOMPOC? Bam 3a4ar0T ero 1o
TenedoHy? Bac Tep3aloT UM m0pu BcTpeue? Bbl MpoOCTO TroBOpUTe, ueM
3aHMMaeTeCh, HarpuMmep B OaHe, U TYT K€ 3BYUUT: «A CKOJBKO CTOUT?» DTO
HOpDMaJ/IbHOEe >KejlaHWe YejioBeKa y3HaTh 1jeHy. MHorue Bce XOTSIT OLIEHWUTH B
pybnsix. Ho B 3TOM BOIIpoCe CKpBhIBAeTCs JIOBYIIIKA.

EcTh HECKOJIbKO BapMaHTOB Pa3BUTHS COOBITHM, PaCCMOTPUM JBa CaMbIX
YyacThIX.

1. 3T0 Balml MOTeHLUA/IbHbIM K/IMEHT, HO OH He NMOHMMAaeT, YTO BbI
npejJiaraere.

Haripumep, Bbl yyacTByeTe B KOHbepeHUuU. [Tocayiianu AoKnazbl, MOLLIA
Ha 06e/1. U 3a CTO/IOM PSiZIOM C BaMU CU/IUT BJiajiefiel] CeTH Mara3uHOB.

Bel (Mexay pgenom): f 3aHMMarOCh HM3KOYACTOTHBIM MPOJBWXKEHUEM
(cucTeMHOM  WHTerpalyeri/reHepalied  JTMJOB/MOBBIIIEHUEM  JIOSITBHOCTH
TOPrOBbIX TIpeficTaBuTe/er B ycyioBusix KpaiiHero Cepepa).

On: O! A CKOBKO CTOUT?

Bbl: 3-3-3-3, Hy... 3TO 3aBUCHT OT...

On: O! A 410 370 Takoe?

W uto genaTh Jasnblie? YCTpavBaTh NMPOJAIOIIYO0 MPEe3eHTALu0 MUHYT Ha
20? ¥Yxe Ha BTOpOM MHWHYyTe Bac mepeObioT. KIMeHT BBLITIbET KOMIOT U HauyHEeT
TOBOPUTB T10 TesiehoHy.

2. JT0 Ball MNOTeHUHA/JbHbIM K/JIHEHT M OH I[OHUMAaeT, 4YeM BbI
3aHUMaeTecCh.

CuTyanusi aHaJIoTUUHA TOW, UYTO MPUBE/IeHa B TIePBOM MpUMepe.

Bei (Mexxay nesiom): 1 3aHMMarOCh MPOABU)KEHUEM B COLIMA/IbHBIX CETSX.

OH: A CKOJIBKO CTOUT?

Bbi: Pekamuas kammadus ot 300 000 py6uieti.

On: Oro! Hy y Bac u LieHbI.

C ueM K/IMeHT cpaBHMBa/I? Ha OCHOBaHMM 4ero OH CAesiaa TakoWh BBIBOZ?
OcraeTcst TOJBKO A0raZibIBaThCsl.

[ToaTomy, UTOOBI MeHs TIOHUMAaJ/IM TPaBU/IBLHO, 51 He CIIelly Ha3BaTh IeHY, a
OTIpaB/Isiio Ha cakT. OH ¥ CO37laH ZJI TOTO, UTOOBI /IaTh K/IMEHTY OTBETHI Ha BCe
BOTIPOCHI, 4YTOOBI TI0Ka3aTh OTJIMYMS OT KOHKYPEHTOB U BBITOZIbI MOETO
npemyiokenusi. Ha Bonpoc «CKOMBKO CTOMT?» [ak BU3UTKY U TOBOPHO —
TOCeTUTe MOM cauT www.mastertext.ru. EC/ii BO3HUKHYT BOIIPOCHI — 3BOHUTE, fI
1o/[poOHO Ha HUX OTBEUY.



2.24. Kak nmpojarh JOporovi JuBaH?

OTOT TIpUeM TIPOJaXkH 1ieHbI 1 OTKPBLI Ha BcTpede «Kinyba SddekTuBHOTO
MapkeTtuHra» (club-mastertext.ru). 3To MOW OH/AaWH-TPEHUHIOBBIU LIEHTDP /s
K/IMeHTOB. MbI 00CyXKzaand cuTyaiuio «lloueMy OHM He TIOKYMalOT — HaWau
BO3paKeHHsI KJTMEHTOB».

OpHa 13 yuacTHUL] Mo/ie/InIach TIPUEMOM MPOJaKU 10POruX AUBaHOB. Kak
TIpo/iaTh /IBaH, KOTOPLIM B pa3bl /JOPOXKe aHa/ioroB? BcmoMuHaiiTe npuMep mpo
JIOPOT'yI0 CTHpaIbHYIO MallliHy. BOT ellje o/lvH MpHeM: YIIOMSHYTb 3Be3ly Wid
n3BecTHoe TB-1oy.

Hanpuwmep:

Omy modenb ucnonb3dyiom 8 «LlIkone pemouma» Ha THT.
AHano2uuHbIli OuBaH «CHUMAAcs» 6 cepuane «He poduck
Kpacueoti».

Takue aprymeHTbl CHUMalOT MHOI'Me BO3pa)keHUs KJIMeHTOB, a MeXAY TeM
auBaHbl cTosT OT 60 0 150 ThICAU pyOIIei.

Bariia 1ienb — HaiiTu yOoUHbIe apryMeHThbl. MIcKaTb WX MOXKHO B CJIe/IVIOIINX
HarpaBJ/IeHUsX:

* «/I3BeCTHBIN UesiOBeK KyMnu/ JWBaH B HallleM MarasuHe». [lajiee yka3aTb
dhamunuto.

* «/I3BeCTHBIN UeslOBeK KyNu/ JWBaH B HallleM MarasuHe». 3ateM CZenaThb
MHOTO3HAUUTETBbHYIO May3y, KpyIJible 17la3a U OObSICHUTBH, UTO «II0 TOHSITHBIM
TIpUYMHAM» He MOKeTe Ha3BaTh ero (paMuuio.

* «Y 3Be3qnl II0y-OM3HEcCa aHaJOTWUHBIA JuBaH». B  KadecTBe
Jl0Ka3aTeqbCTBa IIPOAEMOHCTPUPOBATh (oTrorpadrio MHTEpbepa KBapTUPHI
3Be3/1bl, BbIPe3aHHYI0 U3 [VISHLIEBOI'0 )KypHaJsa.

* «/I3BeCTHBIN Ue/IOBEK OYeHb XOTesl KYIUTh TaKOW [VBaH, HO He CMOT II0
TaKOM-TO MPUUYMHE».

Kak BblI MOHMMaeTe, 3TU MPHUeMbl MOKHO HCII0/Ib30BaTh U B YCTHOW peuu, U
B PeK/IaMHbIX TeKCTax.

dumika

3aro/ioBOK [JO/DKeH TIpekJe BCero TIIpvB/eKaTb BHUMaHUe.
[ToripoOyiiTe OfHO M3 C/IOB HamMcaTh HAa0OOPOT WM BBEPX HOTaMHU.
Yuratenbs C MepBOro B3MVi/a ero He MOWMMeT, HO BHUMaHHWe TaKoe



«4yno» OCTAdHOBMT.



2.25. Ilena u cpoku

Enem ¢ gpyrom Ha maiuuHe. O6cyxzaem OusHec. [Ipyr Apyry pasHble
VICTOPUM pacCKasbiBaeM.

f: TlocnemHee BpeMsi UTO-TO MHOTO 3aKa30B Ha OUeHb CPOUHbIe pPabOTHI.
ByKBa/sIbHO 3aBTpa TEKCTHI M0/jaBau.

On: A TbI?

A: OTBeuaro, UTO CPOKU HepeasibHbIe.

OH: A 3ps — Mor ObI TopaboTaThb.

A: Houbto naxarsp, 10 3apu?!

OH: A ecnu 1eHy yBenuuus Obl B 2 pasza, craji Obl BCIO HOYb Haj
CyTepCpOYHbIM 3aKa30M paboTaTh?

A: D-3-3-3-3.

OH: A B Tpu? A B yeTbIpe?

A: MMoxkanywu, aa.

On: Bor u Bce. Tbl He OTKa3biBal JIFOSM, & CKaKH, HA KAKUX YC/IOBUSX Thl
VX 3aKa30M 3aKMellbCsl.

OTO OWIMYHBIA TIpUeM TIpojaXu LeHbl. Ero HyXXHO [JOIOJIHUTH
OTKPOBEHHBIM 00bsICHEHHEM — U TOTOB YOeUTe/IbHbIM apryMeHT.

Hampumep, cpok paboTbl Haj| MepBbLIM TEKCTOM il HOBOTO K/IMEHTa B
ArenrctBe [lpogatomux TekcToB cocTaBnsieT 9 gHeil. ITO BpeMsi HEOOXOAUMO
HaM JJIs1 TIOrPY>KeHUs1 B 3a/jady, CUTyaL|to, PbIHOK. Bce mocienyroue TeKCThbl
uayT ropas3no Obictpee. CpouHble 3aKa3bl T0/[pa3yMeBalOT, UTO Mbl Oyzem
BBIHY)K/IeHbI paboTaTh BHeypouHo. [103TOMy cokpaiijeHre CPOKOB B 2 UM 3 pas3a
O3HayaeT yBeJIMUeHHe LieHbl B 2 WK 3 pa3a COOTBETCTBEHHO.



2.26. Bbl 3HaeTe cede 1jeHy? YBepeHbI?

Opna w3 mpoOsieM, KOTOpas MelllaeT MHOTUM Ou3HecMeHaM, — Kak
Ha3HauaTh LieHy Ha HeCTaHAapTHYKo ycayry. Uem pykoBoaCTBOBaThbCA? ECTb
TUTIOBbIe  CTaHJApTHble  YCAYTHM, KOTOpble  TIOJMb3yHOTCS  CTAOMIbHOM
TIOMY/IIPHOCTBIO. Y KOMUpaiTepa — HalucaTh TeKCT, y Au3aliHepa — pa3paboraTh
[IW3aiiH caiita uau Oykmera.

Ho BOT nosiBisieTcst KJIMEHT C HeCTaHJAPTHOW 3azaueld. Haripumep, HY>KHO
Hamucarb TPeABBIOOPHYIO peub JeryTaTy, WIA HeCKOTbKO OObsIB/IeHUN [IIs
KOHTEKCTHOM peKJiambl, WK clieHapui 30-CeKyH/JHOrO paJOpOJIKa.

Cko/bKO 3TO OyzieT cTOMTh? A eC/iM He 3Haelllb CKOMBbKO, TO M CTUMY/Ia
paboTark Ha/l 3aKa30M HeT. 3HaKOMasi CUTyalysi?

Yrto ke gaenatb? OOBACHATH K/IMEHTaM, UTO Bbl 3TUM He 3aHUMaeTech U
pPeKOMeH/I0BaTh KOro-To. C 3TOr0 «KOTrO-TO» MOXKHO ellje U TIPOL|eHT TpeOoBaTh
3a KJIMEHTOB.

[IpuaymaiiTe eguHyr0 MOJe/Nb [Jid OLEHKWM HeCTaHJApTHBIX 3azau:
TI0YaCOBYIO0 WM OLIEHKY «OT TOTO/Ka». [7laBHOe Tpu HeCTaHJapTHOM 3akase —
HeJlb3s1 OTMa/luMBaThCsA. Bbl Xe TepsieTe KaveHTa. MOXXHO BBeCTH B IpawcC
cTpoKy «HecTaHmapTHbIe 3aKa3bl» U yKa3aTh, UTO BCe pabOThI, He yKa3aHHbIE B
TiepeyHe TUMOBBIX YCJIYT, OLIEHUBAIOTCS TI0 TAKOMY-TO Tapuay.

YroObl OBLIM 3aKa3uvKH, HY>KHO 00s3aTeslbHO B TMpalC-IMCTe WU B
TiepeyHe yCJIyT yKa3bIBaTh 3TU PabOThI, U UueM Ux Oosibllle, TeM Jiyullle.

PaccmoTrpuM nipuMep € ycyraMy KonvpauTepa.

MO)XHO IIpOCTO yKa3arh:

Hanucanue mekcmos — yena X.
BbinonHeHue Opyaux HecmaHOapmHblx 3akazoe — X+100 %
(HayeHka 3a HecmaHOapmMHOCMb 3a0auul).

Takoe npezyiokeHre OyzeT paboTaTh OueHb C/1ab0 — HEMOHATHO, UTO ellle
ripe/ijiaraeT CIieljuaIvcCT.

T'opa3zo sddekTriBHee paboTaeT BOT TaKoM IpaiiC-JIMCT:

CraHjapTHbIe 3aKa3bl

* HanucaHue mexkcmos — yeHa X.

HecranaapTHbIe 3aKa3bl

IJena X+100 % (HayeHKa 3a HeCMaHOApMmMHOCMb 3a0auul):

* Hanucaxue cmameltl.



» Co30aHue peuell.

* [Tod2omoeka nped8bIbOPHBIX AUCMOBOK.

KaxkeTcsi OueBH/IHBIM, UTO KOIMpaiTep paboTaeT C /OOBIMM TEKCTaMH,
3aiiHep MOXKeT BCe, UTO CBs3aHO C rpaduKOM. OTO Ka)KeTCS OUeBHUHBIM
WCTIOJIHUATEISIM. 3aKa3uMKH TakK He AyMaloT. Y 1oka Bbl He OMMIIIeTe yC/IyTy, Ha
Hee He OyJeT 3aKa30B, KakuM Obl OUeBHU/JHBIM BaM 3TO He Ka3asocCh.



2.27. IIpopaka eHbl Mo-TypenKHu

B Typuuu g nogmeTH1 HeCKOJIBKO TIPUEeMOB TMPOJAaKU LieHbl. Vcronb3yiTe
WX — OHU OYeHb 3/J0pPOBO PabOoTaroT.

ITIpuem «IleHa MrHOBeHUs»

Toproser; cyBeHuvpaMu Ha pbiHKe: [Ipyr, nogxozu. [pyr, 310 BCe IO
yTPeHHeH LjeHe OTJaro.

A: A yTpeHHss LieHa BbIrogHas?

Toprogely: [Ipyr, ouens BeirogHast. [Togxoau. [Tokymnaii.

Yepes HECKOBKO [JHEU MOAXO0XKY K HEMY Ke, HO BeUepOoM.

— [pyr, noaxoau. Ipyr, 3TO BCe MO BeuepHeH LieHe 0TAaro. ..

HUror: I[lpuaymaiiTe gy 1ieHbl 0coOeHHOe Ha3BaHUE. «YTPEHHss»,
«TIpasgHUYHAs», «IIATHUYHAA». [71aBHOE — He OTIIYCTUTH UeI0BeKa, He [aTh eMy
YUTH U CPAaBHUTH Ballly LIeHYy C L[eHaMU KOHKYDPEeHTOB.

IIpuem «Cuia cpaBHeHUSI»

['vp ripojaeT 3KCKypCHIO:

— Tam oueHb To/sie3Hble jiedeOHbIe Tpsi3u. OHU U3BECTHHI Ha BeCb MWUP.
ITpencrapnsieTe, MajieHbKass O0aHOUKa C 3TOM IMHOM cTouT $50. A g Bam
Tipe/ijiararo 3a 3T JleHbI'W MPOBECTH LieJbli [IeHb B TIPUPOAHOM 37paBHuLe. Bbl
CMOXKeTe BCe TeJsI0 [OKPBITh I'PA3SIMU.

Hror: Takoe XxuTpoe cpaBHeHHe MPOCTO 06e30pyxuBaeT. UesoBeK CUMTaeT,
YTO OYeHb CUTbHO 3KOHOMUT. OH yrKe TI0[|CUMThIBAeT, CKOJIbKO OaHOUeK rpsisu Ha
€ro TejI0 ITOMeCTUTCH.

BeXX/IMBOCTB — ewje OMH [IPHUeM IPOAAXKH LieHbI

[Toxkany¥, KaXKaplid TYpUCT, TIpyUe3xarolui B TypLuio, 3HaeT, YTO B 3TOU
CTpaHe HY)XHO ToproBaThcsi. UTo Obl HU TOKyman. [lompo6oBan 310 U .
[Tpuko/MLHO W yB/ieKaTesibHO. Mol Apyr, Haripumep, [0 TMOKYMNKUA «B JI0O»
CripallivBajl: «A KaKyl CKMKY JaguTe?», MHe TIpollje ObLI0 CHauajia BbIOpaTh
TOBap, a TTOTOM 00II[aTbCs C TIPO/IaBLIOM.

M BOT Hallla Koca Ha KaMeHb. 3alll/ld Ha pPbIHKe K TOPrOBLYY — KYIIUThb
cyBeHrpoB. OH cBapu/ Kode, MPUIIACUI K CTOJTY, YTOWIaA CAaJOCTIMU U ObLT
BHUMaTe/IbHbIM CJ1yLlaresieM. K C/10By, HEIsi0X0 FOBOPUJI MO-PyCCKHU.

Bce 310 Obl1a He TIPOCTO BEX/IUBOCTh, a MOJTOTOBKA K Tpofake. VI To/bKo
1oToM — TocJyie Koe 1 Gecesibl — OH Ha3Ba CTOUMOCTD 3aKa3a. B 3TOT MOMeHT s
yyBCTBOBa/ll cebst o06e3opykeHHbIM. Kak MOXHO TOBOPUTH O CKHAKax C
ye/I0BEKOM, KOTOPbIN Tebsi mowI, yroiai, cayian? [Ipuiiock miaTuTh.



2.28. IIpogarka LeHblI MO-UHMHCKH

[IponaBasi LieHy, IOMHUTE, Bbl U TOJILKO Bbl 3HaeTe, YTO 3Ta LieHa BbITOJHA
o kiveHnta. OntuManbHa. VeansHa. Bel 3Haete, kiveHT — HeT. [Io3ToMy Ha
Ballld TIJIEUX JIOKWUTCS TSDKKUK TPYZ — pakeBarb. [la, camoe IniaBHOe — Jake
HEeMPUIMYHO BBICOKAasi 1leHa BbITO[[HA /ISl K/MeHTa. TonbKo OH 06 3ToM ellle He
3HaeT.

B KauecTBe WUTHOCTpALUK TIPUBEAY MMPUMEDP U3 UCTOPUM UHUKWCKOTO KUHO.

Wupgusa. 1913 roap. Pexwuccep Ilxanbke mipuBe3 cBod ¢duibM «Pamka
XapuilyaHzipa» B OAWH TIPOBUHIMA/IbHBIA ropof. KapTWHa nmena ycnex B
Bombee, a B IPOBUHI[MY, YBbI, POBa/vIack. [1epBblii ceaHc cobpan oueHb Masio
3putesier. [Ixampke paccripocun Bafiesblia Tearpa O MPUYMHAX TaKOro
XOJIOZHOIO IpueMa.

EMy otBeTwIM: «3[eCb JIHOAU TIPUBBIKJIM CMOTPEThb TearpajibHbIe
TIpe/iCTaB/IeHUs], KOTOPble TMPOJO/DKAIOTCA TI0 IIeCTh 4acoB, U OWIeT CTOUT
TOMBKO [IBe aHHBI. Balll KWHOCeaHC WeT BCETo TOATOpa Yaca, a Bbl Geperte 3a
OWeT Tpu aHHBI».

Ha cnepyromumii feHb BblllJIa Takas aduiia: «”Pampka Xapuii-uaHzapa”,
ripeficTaBieHue U3 57 Teicsiu ¢otorpaduii. KapTrHa B iBe MUIM AJIMHON. TOMBKO
TPU aHHbI».

ITpocTo 0OBSICHUTE BBITOAY — M KJTMEHT Baiil!



2.29. IToBbILIeHHUE 1]eH — XOpOoLIasi HOBOCTH?

[ToBbillleHUe 1ieHbI, 0€3yC/IOBHO, XOPOIIO Jii Bac, HO TOJBKO He [Jis
kmueHToB. [IpesicTaBbTe, OHU Buepa TOKymanau 3a X py0seil, a CerofHs TO e
caMmoe CTOWT B pasbl fopoxe. LleHy MOXKHO TOBBICUTH 3a OJHY HOub. Ho ecTh 1
«HE)KHbIe» PelleThI.

OpHaxabl s TIOMy4yua TIMCbMO OT cepBuca WebVisor.ru (cepBuc
CTaTUCTUKH, 3allvChIBAIOIIUM TIOBeJleHUe TIOCeTUTe/leld Ha CalTe B peXHUMe
«OKHBOTO BUZIe0»). Tema nuceMa «Xopollrie HOBOCTUY.

BoT ()parMeHT nu1ckMa, Kacaroluicsl «XOPOILIUX» HOBOCTEH:

«[Ipowno 6onee nomymopa snem C MOMeHmMA 6blXodd 8 cgem
nepegoli nybauuHoli gepcuu cucmembl WebVisor. 3a 3mo epemsi mbl
npowiu 601bWoll Nycmb 0m u2pyuweuHol «WNUOHCKOU 8UOeOKamepbl»
00 MOWHOU cucmembl UHMEPHEM-aHAAUMUKU, no3goastouell
npogooumb  NOAHOYEHHble  MAapKemuH2O8ble U  t03abuaumu-
uccnedosaHus catima.

Umobbl npusieub K Hawell cucmeme Kak MOXCHO bosee wupokutl
Kpy2 UHMepHem-cneyuaaucmos, Mbl CheyudibHO noodepicusat
YeHbl HA MUHUMAIbHO HU3KOM ypoeHe. B omeem wmbl noayuuiu
02POMHOe  KOAUYeCcmeo  noxjcenaHuil U  npeonodceHuli  no
ycoeepuieHCmeoeaHuio Hawell cucmembl, peaau3ayuelti KOMOPbIX Mbl
3aHumaemcs cetiuac u 6yoem 3aHumambcsi 8 6ydyujem.

C 15 aeseycma 2010 200a HauuHaem Oelicmeosamb HOBAS
mapucpHas cemka, 6onee coomeemcmeylowds peanabHOU PbIHOYHOU
cmouMocmu HAwux yc/Ay2 U no3eoaslowds HAM 3dHUMAmbCs
paseumuemM cuCmeMbl, HANpaeneHHbIM HA peuleHue bu3Hec-3adauy
Hawux nonb3ogamesneli. Llenbl yeeauuugaromes 8 10 pas.

Ho mbl 2080punu o xopoweli Hogocmu. M 3mo UMeHHO mdk.
Hosble yeHbl He o3Hauaiom, umo 8bl Oyoeme niaamumb 3a WebVisor
bonbuue!

Yeadxcaemble nosnb3ogamenu, 8 3HAK 6Onazo0apHocmu 3a eawe
yuacmue 8 paszgumuu cucmembl WebVisor, 3a mo, umo ébl 0ogepuiu
HaM OaHHble O nocemumensix 8awlux €aitimos, 3a eawiu Xxopowue u
n/joxue oms3blebl, Mbl 00®516/15eM 00 YHUKA/ILHOU aKyuu: 8 OeHb Hauaaa
delicmeusi Hoeoll mapucgHoll cemKu 6ce 8awiu Heu3pacxo008aHHbIE
cpeocmea Ha cuemy & cucmeme WebVisor 6ydym aemomamuuecku



yeenuuenbl 8 10 PA3. Ecau y 8ac Ha cuemy 6bL1a mbicsiua pybsnell, oHa
npespamumcs 8 decsimb mblcsiu. /lecsimb mbICsAY Npegpamsimcs 8 cmo,
a cmo mbicau — 8 MUAIUOH! YeeauueHue 6yoem npoucxoOumb nymem
HauucneHuss 6oHyca 8 pasmepe 900 % om umerowelicas Ha cuemy
CYyMMBbl.

B meueHue 08yx Hedeab (0o 15 agzycma) 8bl nononHsieme ceoll
cuem u nonyuaeme JJECATUKPATHYIO 8bi200y».

Kak pearvpoBarb Ha Takoe MMcbM0O? KoHeuHO, /leCITUKPAaTHOE TTOBBIIIIeHNe
I[eH — 3TO OYeHb pe3Koe H3MeHeHHWe. BenMK pUCK, UTO TaKOW XOJ BbI30BET
HE/IOBOJILCTBO K/IMeHTOB. [loHMMasi 3TO, MapKeTOJOTW CepBHCa TOCTapaIucCh
TIO/IC/IACTUTh MU0, Ha Mot B3M/isA]], y HUX 3TO OYeHb XOPOIIIO TIOTYUYUIOCh.

Be3yc/ioBHO, 11eHbI MOBBIIIATh HaZilo. Ho MOXKHO 3TO /lesaTh TIJIaBHO, YTOObI
HUKTO He 3aMeTw/1. [lofMeueHO, UTO IJIaBHOE TIOBBIIIIEHHE I[IeH MajeHbKUMMU
IIIa’)KOUKAMM BBI3bIBAET MeEHbIIIee HeIOBOJIbCTBO CO CTOPOHBLI KIMEHTOB, ueM
pa30Boe UX yBeJMUeHHe B HeCKO/IBKO pa3. B Balliix MHTepecax CHU3UTb YPOBEHb

II0Ka. JTO MOXHO C/ieJiaTh TIOfapKaMH, CKHWJKaMU U TIPOUMMH «XOPOLIUMU
HOBOCTSIMI.

dumka

Ecimu Bbl cTouTe rnepen BbI60pOM, UTO COKpallldTb B TEKCTeE,
pexbTe BCe, KPOME OT3LIBOB.



I'1aBa 3
Kak nmpojarh «KynmuTh celyac»?

JTtoou 2nyno dosepuusbl... Bcs pekiama mupa ocHoeaHa
Ha mpex npuHyunax: «Xopowo, MH020 u 0apom». ITosmomy
MOJCHO 0aeamb CK8epHO, MA10 U 00PO20.

A. C.IpuH

B rnipeAbIAyIMX I71aBaX KHUTHA MbI pa30Mpasii iBa HEMPOCTBIX BOIIPOCa: Kak
OOBSICHUTh UeJIOBEeKY, UTO BbI Tpe/jiaraere, U Kak OOBSCHUTb €My, UTO IleHa
BBITO/THAS.

1 pake ec Bbl OT/IMUHO CTIPABUTECH C 3TUMU IByMsi OJIOKaMH, UeI0BeK
elje He TOTOB mMoOKynaTh. Ilouemy? OTBeT mnpocT. Bbl He mpofanu emy
He0oOX0MMOCTb [1efiCTBOBaTh — He OOBSICHWIM, I0YeMy HY)KHO ITOKYTIaTh
MMEHHO celyac.

[pyruMu c/oBaMHM, B KOHIle TIPOZAIOIIIET0 TeKCTa HYyKeH O/10K,



o0OBsicHSIOUN K/THeHTY «IToKyrai ceifuac, MOTOMY 4UTO...»
[Touemy? UTO HY>KHO CKa3aTh KJIWeHTY? BOT 3TUM MbI Jja/bllie U 3aiMeMCsl.



3.1. O cusie npusbIiBa

[IpencraBbTe, BbI — X035MH KOJI0ACHOTO MarasvHa U CTOUTe 3a TIPU/IaBKOM B
OKDY>KeHUM CHorciirbarenbHbIX Konbac. Bbl 5 MUHYT Ha3af, y3Ha/lIu CTaTUCTUKY
rpogax. Bce npocto, Kak jioruka 'omepa CUMIICOHA, BalllU TIPOJakKU MUKUPYIOT
Y CKOPO BIUJSATCS B 3eMJItO, a Bbl OyZeTe He Koibachl TIpOfiaBaTh, a MPOCUTH
mMunocTbiHiO. [IpeacraBunu? [Ipogomkaem daHTa3upoOBaTh.

Bbl BbIrHamu Oe3fapsi-mpojiaBlla ¥ BCTaAuM Ha ero Mecto. Bor aBepb
pacraxuBaeTcss ¥ BXOAUT Jama B cobosmHOM MaHTO. OHa BOAUT T/a3KaMU 10
psilaM Konbac U CripailiiBaeT Bac, 4TO 3TO 3a Kosnbaca? Ilpu 3TOM yKa3biBaeT
HaMaHUKIODEHHbIM MaJbYMKOM B CTOPOHY TIOKM C TBEPAOKOIMUEHbIMU
konbacamu.

Yrto BBl Oynere gAenatb? KoHeuHO ke, BO BCeX KpackKaX pacrMIlMTe, U3
KaKoro He)KHOTo Msica Kosibaca czienada. Kak HoBo3enaHzckue depMepbl KOPMSIT
KOPOB U CBUHEM UWCTOU M COYHOM TPAaBOM, KaK OHM YXaKMBAaKOT 3a HUMH,
obeperasi OT cTpeccoB. [1at0T C/yIIaTh KJIaCCUUYeCKYH0 MY3bIKY U KaXK/IbIi Beuep
ckpeOyT cruHy IieTKoi. [103ToMy MsICO Takoe HeXXHOe. 3aTeM Bbl KPacOUHO
paccKakeTe TIPO CeMeliHbie perienThl MPOU3BOACTBA Kobac U HaMeKHeTe Ha To,
YTO CaMM TOJILKO 3Ty KOJi0acy U KylllaeTe C MajioJieTCTBa. Bbl BUUTE, UTO POT
Jambl HamosHseTcs: ciitoHoM, oHa ee JKAJ/JHO TTPOIJIATBIBAET. Jlu6o oHa
celiuac pacKpoeT Koiiiesiek, ubo yher.

M B 3TOT MOMEHT BbI 03BOJIMTe MOKynare/nt0 yutu? KoHeuHo, HeT. Bel B
KOHIIe peud 3aflaIuTe OJWH TIpOoCTON Bompoc: «JXKemaere mnpuodpectH?
CKo/IbKO BaM B3BeCHTb?» JTO U eCTb 3aKaMy(IMpOBaHHbIM NPU3bIB.

Tak rmoyemy B BalllMX TeKCTax HET 3TOr0 BOMpoca? 3aueM Bbl paspellaeTe
yuTaTeI0 pellarb — KylnuTh Wiv HeT? [louemMy BbI laeTe eMy LIaHC YUTH?

HauBHO /iymaTh, YTO UesiOBEK MPOUYUTAET Balll TEKCT U caM (0e3 CTOpoHHel
roMoIiu) 6pocutcsi K TesiepoHy WM KoiienbKy. EMy Hafio 1OMoOYb — MSITKO U
HEHAaBSI3UMBO TMOATOJIKHYTh B HY)KHOM BaM HaripaB/ieHMM — WHaue OH TOWJIeT B
JpyToii «KobacHbIM Mara3uH», HHaue OH HauHeT BbIOMpPATh U CPABHUBATh.

[Ipu3bIB COCTOUT M3 IBYX YacTeu:

I'JIAT'OJI + ®PA3A, OTPAXKAIOIIIAA CYTh IIPE/JJIOKEHNA

[Tpojaroiuii MpU3bIB MOXO0XK Ha KOIMbe — y HEero ecTh AJIMHHOE [IPeBKO
(bpaza) 1 ocTpeiii HAKOHEUHUK, TTPOOMBAIOIIMI 3all[UTy MO3ra OT Ieper30bITKa
vHbopMaluu (ero posib BBITIONMHSIET iaros). [lo3Tomy rarony Heo6xoquMo



yaenaTb MakCUMyM BHUMaHHsA. B HeM [o/pkHa OBITb COCpe/loTOYeHa Cura,
SHEprus, OpPUTMHA/JILHOCTh. TOMBKO TaK MOXHO pa30yguTh  «CIISAIIEero
TIOKYTIaTeJsish».

MoskHO cka3aTb: «Ocmasb 0ena, npueaawaro noobedamn.

A MoxHO: «3abetl Ha 8ce, NOMUAAUCH NePeKyCUM».

‘TounTe BalllX KOIbs — BIIeped HAC XKAYT TOJIIbI «CIIALLIUX KITMEeHTOB»!

ITpoaaromui NPU3bIB «B JI00»

[Toxkany¥, 3TO caMbli IPOCTOM BUJ, IPU3BLIBOB. VleasibHOE MeCTO /11 Hero
— KapTouKa ToBapa B UHTepHeT-MarasuHe uu B OyksieTe, CTpaHULIA C 1jeHaMU U
orvcaHWeM YC/IyT Ha caidiTe UiM B OyKieTe.

OTOT BU/J, TIpU3bIBa MpeJHa3HaueH /151 KOpOTKuX TeKCToB (10 3000 3HakoB).
YenoBeK TMPOUMTHIBAET WM TpoOeraeT rjaa3aMu HeOOMbIION TEKCT U TO/ydaeT
JIETKWH TOJTYOK B HY>KHYIO CTODOHY.

[TprMepbl TIPO/IAFOLIMX TIPU3BIBOB «B J1I00»:

Kynume ceiiuac!
Jobasumb moeap 6 Kop3uHy!
Coenamb 3aka3!

JTO camble MPOCThbIe MPHU3bIBbI, HO MPOCTOW He 3HAuUT He3((PEeKTUBHBIN
WU HeHY)XHbIM. He oTIycKaiiTe ToKyTmiaTesisi B IPYrod «KoaOaCHBIM Mara3uH» —
TIOMOTUTe eMy CZieiaTh MOKYIIKY y Bac. O0si3aTesibHOe yC/IOBUe — PSiIOM C 3TUM
1 JIt0OBIM IDYTUM TIPU3BIBOM /IOJDKHA CTOSITh KHOTIKA «3akKa3aThb», Win TeieoH
[J/1s1 3BOHKAa Y 3aKa3a, WIA MouToBblM ajpec. He naBaiiTe yenoBeKy BpeMsi Ha
pasfymbsi, He 3aCTaB/siTe ero OTBJeKaTbCsi Ha TOWCKKA KOHTAaKTHOU
VMH(MOpMaLUU.

CnoBo «3aka3aTb» — He e[UHCTBEHHbI BapuaHT Tipu3biBa. [lompobyiiTe
CUHOHUMBI, UT'PDAUTe CJI0BaMU: TOJIOKUTb B KOP3WHY, KYIIUTh, [TOYUHUTb TOBap,
TIpUBE3UTEe MHE TeJIeBU30D U T. [.

AJIbTepHAaTHUBHBIN NPU3BIB «B JI00»

Camoe 171aBHO€ B MpojjaXkaX — TOBOPUTh C KJIMEHTOM Ha ero si3bike, ObITh
[/l HEr0 CBOMM, YeJI0OBEKOM ero Mupa, MOXOKWM Ha Hero W IOHSATHBIM eMy.
CoryacuTech, CJIOKHO TMpEACTaBUTh, 4YTOObI /IOPOTOMl MYXKCKOM KOCTIOM
Npo/jaBasl YesioBeK B «KOCyXe» C TaTyHUPOBKOW Ha /Iy ¥ MMPCUHIOM B HOCY. 3aTO



TaKOM MY>)KUMHA TTOJIHOCTBIO COOTBETCTBYeT 00Opa3y mpojiaBlia OaiikoB Harley
Davidson.

[ToaToMy eciy Balll TEKCT HalMcaH He CyX0, C FOMOPOM, TO U TIPU3LIB
Jo/DkKeH ObITh eMy mof, cTtaTh. MHaue ¢dhuHanm Tekcta Oy/leT CMOTPEThCs, Kak
BenocHe)xKa Ha MaHK-BeuepuHKe. /la-7ia, HeJlero.

[TprMephl aNbTePHATUBHBIX MPU3BIBOB «B JI00»:

Bpaman, 3awiu ckopeli 0eHbey.
3abpocumb moeap 6 KOp3uHy.
ati namb.

He crecHsiiiTech, He GoliTech, He CKpoMHUYakTe. OOpaTuTe BHUMaHUe, UTO
SIPKOCTb TpPHU3bIBa 3aBUCUT OT [iarosia. MrpaliTe UMeHHO 3TOM UYaCTbIO Deuw.
[ToMHUTE, TIOKYTIaTe/NN COST U Pa30yAuTb UX CMOXKET TOMBbKO SIPKUM U CUJIbHBIM
I71aroJ.

IIpu3siB «bepeM Ha ros10c»

Y Bac ectb CKUAKU? [leHCTBYIOT 0COOBIe «Ce30HHBIE» IIPe/JIOKEHUS,
TIPOZI0/DKAIOIIMeCs: KPYIVIbIM ro/? Bally 1jeHbl HU3KHe 1 BhiroiHble? KpuunTte 00
sTom! HacTymnaurte /roasM Ha MO30Jb KaJHOCTH! BbIHOCHTE 3TO B MpU3BIB!
[IokakuTe 4esi0BeKy, YTO OH OCTaHeTCd B [Aypakax, eC/Jii He KYIUT MPsIMO
cenuac.

CerofiHsi MpaKTUUeCKW He HAaWTH PHIHKOB 0e3 KOHKYypeHLIMH. JlecsiTKH, a TO
Y COTHYM KOMIIAaHUM CPa)KarOTCsS 3a KOIIeseK ToKymnaresas. YeM TipuB/ieub ero
BHUMaHHWe? ArpeCCUMBHOW MOJaued OT/IMYMM C MOMOIIbI0 Mnpu3biBa «bepem Ha
roJIOC».

Takou NpY3bIB NTOAXOIUT U /i1 KOPOTKUX, U JIJIs1 IJIAHHBIX TEKCTOB.

Hanpuwmep:

Kynume npsimo cetivuac ¢ 10%-Holi ckuokoli!
Tonbko ce2o0Hs 8 wecmb /[Hsi KoHcmumyyuu yeHa cocmaeisiem
1990 pyobneti!

UeM sipue Bbl pacruiiieTe CKUJKY, TeM Oosibiiie BePOSITHOCTb, UTO TPU3BIB
cpaboraeT. BcriomMHUTe, Kakue TOJITbI COOMPAIOTCsl BOKPYT Y/IMUHBIX JIOTKOB, /e
npoziaeTcst «Bce 3a 1eCcATOUKY». JTO «BCe» MOXXHO KYIUThb B JIFOOOM JlapbKe, 3TO
«BCe» 0C000 HUKOMY He HY>KHO, HO OHO ke CTOuT Bcero 10 py6iieii.



dumika

BONBIIMHCTBO /ItOZle  yBepeHbl, 4YTO OHWU SKOHOMHbIE U
paccymutenbHble. Ho Tompko 10 % meucTBUTENIBHO SIPOCTHO MILYT
camMble HU3KHe LieHbl. BeiBog? He cHmKauTe LjeHbl, a MpUyMbIBanuTe
OT/IMUMS CBOErO IMpeIoKeHUs OT Ipe/jIoyKeHUs] KOHKYPEHTOB.



3.2. Yero BbI )X/JieTe OT UUTaTe /il TeKCTa?

[TocmoTpute Ha cBou TeKCThl. [Ipoberure rmazamu caut wind OykieT. Bei
ripeJjiaraeTe KJWEHTY TI03BOHUTb WIM HamucaTh U 3a/laTh  Jit0Oble
VHTepeCyloll1e ero Borpockl? Bcero HeCKo/IbKO MPOCTHIX C/IOB:

ITozeoHume celiuac no menepory XXX-XX-XX u 3adatime nobble
80NPOCHI.

Y Bac HeT uX Ha caiite? Bbl He muilieTe Takoe B OykjieTax M JIMCTOBKax?
Torga He yIUB/ISIUTECH, UTO BaM He 3BOHSAT U He MUIIYT!

B wupeane npusbiB 3a@aBaTh BOIPOCHI [O/DKeH pa3MelaTbCs Bes3Je: Ha
caiiTe, B Oyk/eTe, B 3/IeKTPOHHBIX MUChbMaX. TakuM 0Opa3oM BbI MpUI/alliaeTe
ye/ioBeKa K 0OIIeHHto, 4ToObl B TMpollecce pasroBopa TpPeBpaTUTb €ro B
nokyrmatenisi. Ecid peub ueT o caiiTe, TO TPU3bIB A0O/KEH ObITh Ha KaXKAoi
CTpaHMLe: Ha I[VIABHOMW, Ha CTpPaHML[aX C L|eHaMW, C OINHCAHUSIMUA TIPOAYKTOB,
Jnaxe Ha ctpaHuiie 404-i ommobKwH.

Camoe 1aBHOe, He OoiTeCh BBIT/ISIIETh T/IYTIO B IVIa3ax moceTuTess. Bol xe
He CTecHsieTeCb OM3HECOM 3aHUMAaThCs U JieHbru 3apabateiBaTh? [lpurnaiiath
nrofelt K 00IeHUI0 — 3TO HOpMaJibHO. JleMOHCTPUPOBATh TOTOBHOCTb TIOMOYb —
3TO HOpMaJIbHO. JKejlaHUe OTBeTUTh Ha BOIPOCHI — ITO HOPMaJIbHO.

OpvH U3 MOUX K/IMEHTOB B OTBET Ha TeKCT C IMPU3LIBOM II03BOHUTH B
KOMIaHUI0 ceiyac Harnmcain: «3JTo yxac! Kak B “Tenemarasune!”» JTo He yxKac,
3TO HOpMasbHO. Bosee Toro, 3To paboraeT. Bam Hy)XHbI MPoJaXKu WK HasbHOe
niatbe? Beibupaiire.

HpHMepr IIPU3bIBOB HATHU Hd KOHTAKT H 34/1dBdTb BOIIPOCHI

Jnst uHGOpPMaTUBHBIX CTPAHHUI] calTa u OyK/iera

ITozeoHume Ham npsmo cetiuac no menegpoHy XXX u 3adatime
gonpoc.

Ecmb eonpocbl? He omknaodbieaiime Oeno 8 Oon2ull WYUK —
3a0aealime ux npsamo cetiuac (ykasbleaemM Homep menegoHa u aopec
2/1eKMPOHHOU NOUMbl).

ITomHuTeE ITpO IJIaroJibl U KOHKPETHLIE d)aKTbI. I'narosamu Bbl IIPpU3LIBAETE K



KOHTaKTy, a ¢akTaMu ybexx/aere.

JIs IPOAYKTOBBIX CTPAHHUI] CaliTa

[TpoayKTOBBIE CTPAHUIIBI WM KaPTOUKM TOBapa B WHTEepPHeT-marasuHe (Ha
KOTOPBIX OIUCHIBAETCSI TOBAp W/IM yCAyra) — 3TO Ballle OPY)KHe MacCOBOTO
nopakeHust. TyT HY)KHO XBOCT TYIIMTb WM IJIa3KaMUd CTPeJIsiTh BOBCIO. BoT
TIPUMeEPHI TPU3BIBOB.

Xomume y3Hamb, Kak 3mom npooyKm nOoMoXdcem C3KOHOMUMb
gam $1000 e mecay?

ITo3goHUmMe u y3Halime, ecmb /AU HY}#CHAS 86AM pAcCygemkd Ha
cKaade.

ITo3goHumMe u y3Halime, 8 Kdkue 4acbl NpuHUMAaem OOKMOp
HeaHos, ucyensirowjuti om cmpuzyuje2o npocmamuma.

He Hawu nooxoosuwyto koHguaypayuro? Hanuwiume HAM NPSIMO
celiuac — noobepem!

OTUMU TIPU3bIBAMU Bbl TOTOBUTE UeioBeKa K MPOZaxKe.
Jns crpanuipl « KOHTaKTBI»

3eoHume XXX, nuwume xxx@xxx.ru
(oOpatuTe BHUMaHHe — IV1arosbi!)

Hanuwume Ham Ha xxx@xxx.ru — U Mbl OmMeemuM Ha eaule
NUCbMO 8 meyeHue 3 udcos.

380HUmMe cetiuac no menegpoHy XXXX, wmbl pabomaem
KpY2/10CyMOUHO.

OTU NpU3bIBbI PaBHOCUIIbHBI YIIbIOKe TpU BCTpede. Bbl TOBOpUTe ueioBeKy:
«Ob6paraiics, apysuiile, s Tebe Bceraa paj».

[TomHMTE, UTO BaM HY)KHO «PaCKPYTHThb» Uejl0BeKa Ha KOHTAKT, YC/bIIIATh
ero royioc B TpyOKe, y3HATh O €ro JMUHBIX MpobsieMax U MpojilaTh — UMEHHO eMy
VMIMEHHO TO, UTO eMy HY>KHO.

JI/isi BUBUTHOM KapTOYKH

Bu3uTKa — Bailie Opy>kue, TakKoe ke MOIIHOe, KaK CalT U OyKJIeT.

[Tpu3bIBbI MOXHO WCIIO/b30BaTb YW Ha BU3UTHOW KapTouke. YOpaTh
OaHa/bHBIE «Te/L», «WWW» U «e-mail» ¥ 3aMeHuTh WX TPU3bIBAaMH, KaK 3TO
czesian .

3axooume: www.mastertext.ru



IMuwume: kot@mastertext.ru

JJ151 3/1eKTPOHHOIr0 MucbMa

Urto y Bac B nognvcu? Kakue ciioBa? B jyuiiem ciiyuae «C yBaKeHUEM...».
B xyamiem roarnvicu Boobiije HeT. A Jo/bkHa ObITh, U B Hell TOXKe He TIOMelllaeT
ripu3bIB. Hanprmep, npeajioxkeHre MOMOILLIA.

C padocmblo omeeyy Ha 8auwiu 80NPOCHL.

Hanuwume mHe, ecau y Bac ecmb 80npocbl no gedeHuio busHeca
8 llnmepHeme.

Coobwjume mHe, ecau st mo2y bbimb Bam uem-mo nonese.

Pa3 yX peub 3amiia 00 37€KTPOHHBIX THMCHbMAax, TO IOEMIOCh C BaMU
HECKOJIbKUMU CEKPEeTaMHU.

Ka)kj0e TTMCHMO 51 CTaparoCh 3aKOHYHMTH BOIPOCOM, UTOOBI Pa3roBOp MMeT
KaK MO>XHO MEHBIIIe IIIaHCOB 3aBEpIIUTLCS, e/iBa HauaBIKMCh. Coo0I1jast yC/I0BUsS
COTPYJHUYECTBA, B KOHI|e MHMChbMa CIIpalllMBal0 «YH00HO BaM Tak?». Ha3biBas
CTOMMOCTb pabOT Haj TPOEKTOM, YTOUHSIIO, Kakve (OpPMbI OIUIAThl Y OOHBI
K/THEHTY.

Borpoc, Borpoc, BOIpoc — B KaXKAOM MrckMe. Baiiia 3a/1aua Tak MOCTPOUTD
TEKCT, YTOObI (hHAIOM MKXCbMa Bcer/a ObLT BOMPOC.

Bonpoc TpeOyeT oTBeTa — 3TO IICMXOJIOTMs. BocCmuTaHHBIE JIIOAW TaK M
MOCTYMaloT (B OOJIBINIMHCTBE C/Iy4aeB) — OHU OTBEUAIOT, 1 UM IMIIY OTBET, B
KOTOPOM OISITh CTAB/IIO BOMPOC. Tak IIar 3a 11aroM Mbl UM BMeCTe, KaXKIbIH K
CBOUM LI€JISIM.

U He 3a0bIBaiiTe kKeub I1arojioM. IIoMHUTe, UeM CH/IbHEe U sipue I/Iarod,
Tem nyuiie. He 6oiiTech OpUrMHA/ILHOCTH, He TIPSUbTECh 32 CYXMMHM (hpa3amMu —
OynpTe caMumMu coboii!

3ajaHue

HPH,Z[YMaﬁTe 10 ABa BdPHAHTA IIPU3bIBA AJId KAXKOOI'O HOCHUTEJIA, KOTOprﬁ
BbBI UCITIOJIB3YETeE.



3.3. Uto aenaer 00e3bsiHA B MarasuHe?

[Tpomo/kaeM CTpOUTh TeopeThueckuii hpyHmameHT — 6a3y, 6e3 KoTopoii Bce
dummku OyayT nuib 3abaBHBIMU MpuemMamu. Llenb 3ToW KHUTU — TIOMOUb Bam
chopMUpOBaTh CUCTEMY, KOTOPOU Bbl CMO’KETe T10JIb30BaThCsl KaXK/bIN J1E€Hb.

I'o0 Hazad 8 pazeap cyb6bomHe2o0 OHSi no 3ajn1y b6pUMAHCKO20
cynepmapkema Sainsbury npbleana, paamaxueasi aanamu, 02pOMHAS
20puNIa — psidiCeHbIll akmep 8CsilUeCKU NbIMAjacs NONACMbCA HA 21a3d
nokynamensam. Ho mwemHo. «Mbl Huue2o HeobbIUHO20 He
3amemuau», — 3as8u10 60AbIUUHCMBO OOMOXO0351eK HA 8bIX00e.

Kpynuas 6pumanckas cemb cynepmapkemoe Sainsbury 8
npowiom 200y nopyuuina azeHmcmsy AMV BBDO, exodswemy 6
BBDO Worldwide, pazpabomamb peKAamMHyl0 KAMNAHU, CNOCObHYIO
OCMAaHoeumb 3amed/neHuUe memMno8 pocma npoodac, pacckasbleaem
Makc Takep. Pekaamucmbl € NOMOWbBIO YYEHbIX 6bIACHUAU, 4mMO
0o1bWUHCMBO aH2AuuaH — sleep shopers: oHu nepedsuzaromcsi 8
Ma2a3uHax no 0OHOMY U MOMYy e Mapuwipymy u NOKynarom oOHU U me
Jce NpodyKmbl, HU4e20 B0Kpy2 He 3ameuasi. Ymobbl dokazamb 3mo
pykosoocmgy cemu, u ObL1 npogedeH 3KchepumeHm C 00e3bsiHOU 8
mop208oM 3djie.

JIrodell modcHO 3acmasumb nokynamb 0o/bule, paspywiug ux
wabnoH noeedeHusi, nocogemosaiu ammpononocu. AMV BBDO
3anycmu/a0 KaMNAaHuio € u3eecmHbIM KyauHapom [xcemu Onesepom —
OH C 3KpaHoe menesusopos ybexcdan bpumadyes, umo MONMCHO
cOenamb Kadxcoblli OeHb HeoOblUHbIM, CcoYemas, Hanpumep, COCUCKy C
sbaokamu, a Kypuyy ¢ avaHacamu. B cynepmapkemax Sainsbury
npoodyKkmbl ObLIU paznodiceHbl coomeemcmayrwum obpazom, a psioom
nomewanucb Cmukepbl C nNpu3biBaMu NpuU20mMogumb HeobbIUHOe
6modo. To dce camoe cosemosanu u compyoHuku mazaszuHos. Ilocne
npogedeHuss KAMnaHuu pocm npooaxc cemu YO80UACSI U UUCAO

NOKynoK 8 Hede/mo 8bIpocao ¢ 14 man 0o 16 man.l4

KakoB BbIBOA? JItO/I TTOCTOSTHHO CIISIT — PYKU [le/latoT, @ MbIC/TM BUTAIOT B
obnakax. Posb ropusuibl BBIMOMHUT TIpu3biB! OH J0/DKeH C/ioMaTh I11abIoH
TIOBe/ieHus], TpoOyIUTh UesioBeKa, 3aCTaBUTh €r0 MO3T paboTaTh.

Camu nocyaute. Ue/ioBeK B COCTOSTHUM ApeMbl TIpoOerkasn ria3aMu TeKCT,



MO3T ellje He TepeBapy/ UH(POPMALIUIO, a OH Y)Ke UHTaeT Aasiblile — CieAyOIUii
CaMT, TOUTY, CMOTPUT TesieBHU30p. [Toka MO3r OuyXaeTcsi, ero y)kKe HaroJHSIOT
HOBOU MH(OpMalueil, KOTOPYIO HY>KHO aHa/TM3UPOBaTh.

YenioBeK MOHUMAET, UTO OH CaM BbIOMpaeT U rojocyeT KoiieabkoM. Takas
YBEPeHHOCTH TOSIB/ISIETCS M3-3a TOTO, UTO Y K/IMeHTa eCTh BbIOOp. «Mory KyInuThb
TYT, @ MOTY BOT TyT». JTa YBePEHHOCTh MCUe3aeT, eC/Ii MOCTaBUTh UesioBeKa B
HekoM(bOpTHBIe ycioBusi. [Toka3aTh, uTO OH, 6e3yC/I0BHO, BbIOMpPAeT, HO BpeMs
Ha MPUHSTHE pellleHus ucTeKaeT. [IpyruMu cioBaMu, OTrPaHUUUTD €ro.

OrpaHuuvBaTh MO)XXHO TI0 BpeMeHU TIDUHSTUS pelleHuss WiId TI0
JOCTYMTHOCTH TOBapa WM YCIyTH.

Kak ¥ ¢ TIOMOII[bI0 Uero OrpaHuYeHus BHEAPATb U YCUIUBATh, TIOTOBOPUM
Jarnee.

dumika

B smo6oii mevaTtHOM pekname JO/DKHBI OBITH JiBa 3/IEMEHTaA:
3aroJiOBOK M MpuU3bIB K JeucTBUIO. [lepBbIM BbI MpUB/EKaeTe
BHUMaHUe U, eCJId MeCTO OrpaHUUYeHO, COo0ITjaeTe OCHOBHYIO BBITOAY.
BTopbiM — noATankuBaeTe K JeMCTBUIO.



3.4. OrpanvuyeHust

[pencraBbTe, Bbl TOBOPUTE KIUEHTY Creytolllee:

He moponumecb. HMoume Oomoli, nodymalime Kak caedyem,
nocosemylimecb ¢ Opy3bsiMu U XceHoll. [ToKynatime, ko20a 3axomume.
Ce200Hs, 3aempa, uepe3 200. Y MeHsl ce20d mo8ap 8 HaAUUuU.

3HaeTe, uTo Oyzmer mocse? KiueHT yiWaeT U, CKOpee BCero, He BEePHETCS.
Ecnu ToBap wauM yciyra eMy OCTPO He HYXKHBI, TO OH OTJIOXKMUT ITOKYIIKY «Ha
TIOTOM», @ 3aTeM O Hell 3a0yierT.

Ho cTouT TO/MLKO BBeCTU OrpaHUYeHHe, KaK CUTyalds MeHseTCs B
IPOTUBOIIOIOKHYIO CTOPOHY. BBl 1aeTe MOHATH K/IMEHTY, UTO «TaKoe BbIFOJHOe
Tpe/lJIoKeHue» elCTByeT B TeUeHUe TMMUTHPOBAHHOTO BPEMEHH.

Bo3HuKarT ABa Borpoca:

1. Kakoe «Takoe» npeajiokeHue?

2. Kakol CpoK J1eliCTBUS aKLIUM YCTaHaB/IUBaTh?

M BOT OTBeT Ha MepBbI BOMPOC: BbI2OOHASl YeHd, KOmopdasi Nnomom
NoO8bICUMCH.

Hanpuwmep:

* Uem paHblile omyiauuBaelllb y4acThe B TPEHUWHIe WM KOH(epeHLIUH, TeM
HUKe 1jeHa. Kak npaBusio, mepuoz NoBblllieHus 1jeH — 1 Hezesnd. 3a 5 Hejenb 10
Hayasia TPeHWHra CKUJKa OT LieHbl MOKeT cocTaBidTh 70 %, U Kaxzble 7 qHen
LleHa MOBBIIIAeTCS.

» OrpanuueHHble pacripopaxu. Knyd KupiVIP.ru, KoTopbiii perynisipHO
nipoBogutT 70%-Hble pacripogaxku. Ho cpok peiictBusi akumu 1-3 gusA. Wnum
JlyMau, Win MOKymawu.

* Deal-a-day (kKakplii /leHb CHM)KeHHe 1[eH Ha ToBap AHs). DTOW Mojenu
TIpU/Iep>KUBAIOTCST UHTepHeT-MarasvHbl. BpeMs Ha MOKYyIIKy orpaHudeHo — 24
yaca.

* Pacnpogaka €O CBepx3BYKOBOM CKOpPOCTbIO. VIHTepHeT-marasuH
speedsale.se. I[loceTuTenb 3aXOAUT Ha [VIABHYKO CTPaHULy calTa — U emy
TripeijlaraeTcs CAesaTh BBITOJHYHO TOKYNKY. Marasun faet ckuaky 50-70 %, HO
HY)KHO YCIIeTb II0JIOKUTb TOBap B Kop3uHy. Ha 310 maercsa 4 cekyHgwl. 1o
TMPOIIeCTBUM 3TOI0 BPEMEHHU Ha 3KpaHe I0ABJIAeTCs HOBOe mpeasioxkeHue. Eciu
CaMlT MOKUHYTh U BEPHYTHCS, TO CKU/OK Oosbliie He mipeyiaraetcs. [ToceTuTesnto
TOBOPSIT, YTO OH YIYCTWU/I CBOM LLIAHC.



* [lomapok, KOTOpbIM WMCUe3HeT uepe3 oOrpefeseHHoe BpeMmsa. OpuH
aMepUKaHCKU Ou3Hec-TpeHep WCII0/b30Ba/l Ha CBOEM CcaiiTe CJIeyIOLIYHO
«(uiky». Eciyd 3aliTM Ha CTpaHMIly, T[e TPOJAaeTCs ero OH/alH-TPeHUHI U
3aKpBITH €e, TO BCIUIbIBaeT OKHO C CyrHepripeajokeHueM. B TmepBbIX CTpoKax
TeKCTa HalMCaHO, YTO Takoe MpeyioKeHHe TOCEeTUTeb CalTa BUAUT TOMBKO 1
pa3. Broporo 1maHca He OyneT. 3aTeM WJieT TPOJAIOIIMM TEKCT U yKa3aHUe
ocoboli 1jeHbl. 3aKpbUl CTpaHMIly, yillel C caita — U Bce morepsui. CepBep
3artioMHUT [P u Gosbllle He AACT TakOM BO3MOXKHOCTH. B 3TOM ciiydae syuiiie
HUKaKUX XWUTPOCTEM He WCMO0JIb30BaTb — WrpaTh 4eCTHO. Eciu 3Ty cTpaHully
TTOCeTUTETb CMOXKET YBUJIETH eIlle pa3, TO, MOXeT ObITh, TOKYITIKY OH C/le/laeT, HO
JIOBepHe ero K BaM MouaTHeTCs. A OT 3TOTO Y [IOBTOPHBIE TPOJAXKU MOTI/IbIBYT.

* BoHyCBI M MTOZlapKX, OTpaHUYeHHbIe M0 BpeMeHU. «becriatHbii 0CMOTp U
KOHCY/IBTaI[Msl CTOMaTojiora TOMBbKO TIpW obpaiieHuyd ¢ 1 mo 7 wronis». Elge
ripuMep U3 3Tou cepuu. «VIHTepHeT-MarasuH. becriatHas goCcTaBKa TOJIBKO MpU
3aKase cerofHs. 3aBTpa U BCerza OHa IlaTHast».

» Hamek, uTo CKOpo ToBapa He Oy/leT B Ha/IMUMH, — MPUITHMCKA B KapTOUKe
TOBapa B MHTepHeT-MarasvHe «OCTamoch BCero 2 3K3eMIuisipa».

Temneps MOroBOPUM O TOM, KaKOM CPOK [IeWCTBUS aKI[MM yCTaHAB/IUBATb.

[ToBepbTe, Ce30HHBbIE paCTPOAAKU C JeKabpsg 10 Mall HUKOTO He
CTUMY/IMPYIOT COBEpILIaTh MOKYNKW. Baiiia 3aziaua — 106MTHCS, UTOOBI UueIoBeK
He OTJIOXKW/I B CTOPOHY Balll peK/aMHbIN OyK/ieT, He 3aKpbUl CTPAHUIy CaiiTa, a
COBEpIIU/ TMOKYIIKY. I103TOMYy CpOK JeNCTBUSI TIPeAJIOKEHUsT JO/DKeH ObITh
MaKCHMaJIbHO KOPOTKHMM. YeTbIpe CeKyH[bl — Iepebop. OAuH-ceMb OHeH —
camoe To. [ToripoOytiTe, 3¢dekT He 3acTaBUT cebsi XKAaTh.

dunika

Ludpel B pekIaMHOM TeKCTe MPHWB/EKAlOT BHUMaHUe Jyullle,
yeMm croBa. JIyuiie 5, ueM «IATb». ®pas3a «IOBbIIIAET TIPUOLIIHL B 2
pa3za» 3(pdeKkTHBHEee, UeM «IIOBBIIIIAET ITPUOLIIL B /IBa pa3a».



3.5. A BbI yMeeTe nojaBarb OrpaHuYeHun?

BaykHO He TOIbKO MMpuaymMarb OorpaHndyeHure, HO emje ¥ IOHATHO €ro 1roadrhb.

Kak noka3arpb OrpaHu4eHHe 1o BpEMEHIrI?

1. Ilponucarh 3Tanbl NOBBILIEHNS LEeHbI.

Hanpuwmep:

* [Ipu ortate ¢ 1 1o 3 uro/Ist CTOUMOCTE coctaBnsier 100 pyGsiei.

* [Ipu omiate ¢ 4 no 7 utonst — 200 pybneit. M Tak ganee. DTOT mpueM
oTIMUHO paboTaeT He TOMbKO Ha ToTpebuTenbckom (B2C), HO U Ha
KOpPIOpaTUBHOM pbIHKe (B2B).

K opHOMy KOHCynbTaHTy oOpaTuiach KOMIIAHUS, 3aHUMArOIIAscs
ycraHoBkoii ~ERP-cuctem. TIIpobnema ee 3ak/ioyasiacb B TOM, 4TO
TOTeHL[a/IbHble KJ/IMEeHThl 3arpallvBajd KOMMepueckoe mpenjokeHuve. U
«ayMaiv» B cpeaHeM 3 Mecsia. Tonbko yepe3 90 qHeW OHM JlaBajii OTBET —
OyayT [nenatb 3aka3 wiu HeT. [losmyuanoch, KOMIaHUsI >K7aana 3 Mecsiia,
3aMopakuBasia Or/KeT U peCypChl 1o/| K/UeHTa.

KoHCynbTaHT mpeaioun 1o0aBUTh B KOMMepUeCKoe Tpe/ioXKeHue O[HY
¢dpa3y. B caMoM KoHIle TeKcTa cjiefiaTh TPHUIUCKY: «EC/IHA BbI MOJOXKUTENIbHO
OTBETUTE Ha 3TO KOMMepUeCKoe Tpe/lJIoKeHre B TeueHue 29 [Hel, TO ToIyyuTe
ckuaky $10 000». Orta dpasza mnpousBena xopoiuii 3¢ddekr. KoauuecTBo
JONTOAYMAKOLIUX K/IMeHTOB COKpaTruioch Ha 30 %.

2. IToka3arh, CKO/IbKO K/JIMEHT 3)KOHOMMT IPH OllepaTUBHON MOKYIIKe.

st 3TOr0 MOXXKHO MCIOJIb30BaTh MPUEM CPaBHEHUSI — [0Ka3aTb UWTAaTesIto
«0OBbIUHYIO» 1IeHy ¥ CTOMMOCTb T10 aKI[Uu. DTOT BapUaHT OT/IMYHO paboTaeT rpu
pPacKpyTKe TPEHUHIOB.

* [Ipu oriate TpeHUHra B IeHb ero MpoBeeHusi CTOUMOCTb cocTas/sieT 20
000 py6mneii.

 IIpu onnare ceropusi (4 uronst) Bbl nonydaete CKUAKY 50 % 3a paHHee
OpoHrpoBaHue — cTouMOCTh coctasrsieT 10 000 py6seti.

3. IToka3arh, UTO0 BpeMs YXOJUT, — C IOMOIIbI0 00pPaTHOro Taiimepa.

Hanpumep, «/l0 KOHIja akKLUK 0CTan0Ch 9 yacoB 43 MUHYTHL... 42 MUHYTHL...
41 muHyTa...»

Jlyuiire paboTtaroT (GOpMYIMPOBKM C JIETKMMHM Yrpo3amu, Harpumep, «o
rioBbilieHus 1eHbl Ha 40 % ocranock 9 yacoB 43 MUHYTHL.. 42 MUHYTHL.. 41
MUuHyTa» uim «Ecimn Bel nopoxere eile 9 yacoB 43 MUHYTBI, TO TepersiaTuTe



10 000 pybGuieti».

Kak IM0Kd3dTb, YTO TOBAP 3aKaHYMBaeTcsa?

® Hal'II/ICElTb, UTO B HAJIMUMK OCTAJIOCh «BCEro 2 LITYKW».

e Mcrionp30Barhb 3d4€pKHBdHHE, I-ITO6BI rnepeaaro JUHAMUKY.
«Ocranocs Hk 9, 8, T».
e crionb3o0BaTh (bOTOFpa(bI/II/I NJIN BUAEOPOJ/IMKH ITyCTOT'O W/IH ITOJIYITyCTOI'O
ckmaga. st myiged ybeauTesbHOCTH MOXKHO YCTAaHOBWTh Ha CKjazie Beb-
Kamepy, KOTopasi B MPSIMOM 3(upe JIeMOHCTPHPYET MyCThIe TIOKUA Ha CKIa/ie.

Kak moka3arb, YT0 Ha yC/Iyry ouyepeab?

* Harmicarb B TeKCTe, UTO M3-3a BBICOKOW Harpy3Ku M OO/BIIIOT0 KOJTMUYeCTBa
KJIMEHTOB 0CTa/I0Ch TOJILKO OTHO CBOOOZIHOE BpeMs [ijisi KOHCy/IbTaumu, B 19:00.

* BriBecuTh Ha caliTe KasieH|apb, I/le OTMeUeHbl 3aHSITOe BpeMsl WM
3aHATbIe AHW. Harpumep, Ha CBOMX caWTax OW3HeC-TpeHEephbl BLIBEIIMBAIOT
KaJsieHZiapy TpeHUHroB. UM Takas ¢opMa mozgaum 1osie3Ha BceM. ChyiatessiMm M
OpraHu3aropam 3TO MOKa3biBaeT BOCTPeOOBaHHOCTh TPeHepa.

 Hamvcatb, uTo ectb ouepe/ib. VI ec/u KJIWEHT OMJIATUT 3aKa3 ceiyac, TO
Oymer 3-m, 5-M wmm 12-M. HamucaTh peanbHyro uHbopMmanmio. Tak jenaroT
aBTocasoHbl. OueHb YacTO TIPU 3aKa3e aBTOMOOW/ISI CTaBAT KJIMEHTa B ouepelb
Ha HECKOJIbKO MeCsIL|eB, TTI0Ka aBTO WX KOMIIJIeKTal[uu OyZieT roTOBO.

3ajaHue

[TpuaymaiiTe 5 orpaHUuUeHW [i/is1 TIPOAAKU Balllero ToBapa WA YCIYTH.
CrapaiiTecb He TPOCTO BBOAWTb OrPAaHWYEHUs, a HaAUTU yOeauTe/bHbIe
npuunHbl. [loueMy 3aBTpa 3Tol akimu He Oymer? Ilouemy 3TO mocneqHUM
sKk3eMIuisip? [louemy 3aBTpa MOBBIIIAETCS LieHa?

dumika

[Tokymarenu BLIOMPAOT W CPaBHUBAIOT I€HBI TOMBKO TOTZA,
KOrJja  mOpemjiokeHhe y  Bcex  oAuHakoBoe.  OTivuanTech
rpe/i/IO’KeHUEM U He CHW)KaWTe LIEHBI.

ITamaTka: IpaBHW/id BBEJ€HUA orpaaneHnﬁ



* YKa3blBaliTe UeTKHWe CPOKU MpoBeeHus akiuu. He «cerogHsi», He «Ha
5TOM Hejlesie», He B «HMIOHe», a «C 1 1o 10 vroHs».

* CTaBbTe TMOHATHbIE YC/IOBHS, UTOObI UYe/IOBEK IIOHWMAJ, UTO TepsieT.
«ToJ/IbKO CeroiHs, MOKyTIasi Yackl, BbI 3KOHOMHUTE $275».

* YUeM CpOK KOpOuUe, TeM Jiyyllle.

* AKI[MU JO/DKHBI OBITH pa3sHbIMH. B uzeane oHU BOOOIIe He [IO/DKHBI
TOBTOPSTBHCS.



3.6. IIpeyiokeHue, 0T KOTOPOr0 HEBO3MOXKHO
0TKa3aTbCs

Korga cbnnuiib 3Ty ¢pasy, BCruibiBaeT oOpa3 foHa Buto Kopneone. Y
MeHee BIleyaT/IMTe/IbHbIX MapKeToJ/IOroB IepBas accorualus — orpanuyenve. Ho
HeT, Joporve ToBapulu. I71aBHOe TyT, YTO MOKyImarenab IosaydaeT. KoHeuHo,
OorpaHuyeHye UrpaeT poJjib, HO BTOPOCTerneHHyr. OHO TOJIBKO YCU/IWBAEeT
3 deKT U CAYKUT [1/151 YesioBeKa JOTOTHUTE/IbHBIM CTUMYJIOM.

MacTepoM co3[aHusl TakKUX TpeayiokeHdid curtaetcds bob Crymak. OH
TIpUIyMasl U MOoCTpou jiereHAapHy0 «CTpatocdepy» — camoe BbICOKOe 3/laHHe
B Jlac-Berace. Masno ObI0 ero NMOCTPOUTh — HY)XHO ellle UM TocTeld B HEro
rpuB/eYb. BOT € MOMOIBIO KaKKUX aKLWi OH UX TPUBJIEKAIl.

Tekcm, npodatowjuii noe3oKy e Jlac-Bezac

3a $198 c uenoeeka ($396 c napbl):

— S pasmewy 8ac 8 pOCKOWHbIX MUHU-anapmameHmax e
npekpacHom omene «Cmpamocgepa» Ha yeHmpanbHol yauye Jlac-

Beaaca.

— Bbl noayuume 6unembl HA WOy C yuacmueM 3HAMEHUMbIX
apmucmos.

— B komHame eac 6ydem xcoamb OYymbLIKA OXAAHCOEHHO20
WAaMNaHcKoz2o.

— Bbl cModiceme numb CMOBKO, CKO/IBKO 3axomume, Haxooumech
/U 8bl 3d U2POBbIM CMO/OM, Y U2POBbIX ABMOMAMO8 UAU 8 OOHOU U3
20CMUHbIX Omessi.

— 51 ebidam eam 1000 donnapoe u3 c8oe2o0 KApMAHA HA A3dPMHbLe
uepbl. U 8bl cModiceme ocmagumb cebe 8echb 8blUPbILUL.

— Bbl nonyuume 60Hyc — 2apaHmupyto, Umo 8bl 8bluepaeme Aubo
yeemHoli menesu3op, AUOO BUOEOMA2HUMOMOH, aAUbO KoabYo C
UCKYCCMBEeHHbIMU OpuiIuaHmamu.

EcmecmgenHo, s He cobupaiocb npedaazamb  CMo/b
HegeposimHylo  cOenKy  Kaxcoomy  ecmpeuHomy.  I1000OHbIX
npeonoxceHutl Ha 3mu npazoHUKU Modxcem Obimb 8ce2o 10, u OHU
pacnpedeasiiomcsi N0  NPUHYuUNy «nepebiM  npuiuen, nepebim
obcaysicen». Bpemsi nowo.

B uem ¢umka? CroumMocTh OOHYCOB TIpeBbIIIaeT 3arpaThl. BoHYCOB



HECKOJIbKO, YU BCe OHU HYXXHbI. [IpOXOZHBIX «I10JapOuykoB» HeT. Uem BbI XyrKe
Crymnaka? W He roBOpuTe, UTO «OH Ha py/JeTKe Bce OTOMBalA, a Mbl Ha
TJIACTUKOBBIX OKHAX TakK He CMOKem». Bbl mogiymanTe — v BCe pUAyMaeTCs.

s ipoaBmkenus ycuyr Arentcrsa IIpogaroniux TekcToB s MCIOIb30Ba
TaKue akLuu.

Buumanue, akius! C 3 no 14 aBrycra

[Tpu 3aka3e e-mail-paccbiiKM MOZA, K/IHOY Bl TIO/ly4aeTe Cre[yroLIue
OOHYCHI:

* Ayaut 3 peK/IaMHBIX TEKCTOB 00beMOM 4 ThICSTUM 3HAKOB KaXK/IbIi.

 Tpenunr «/JupeKT-Meis1 mo mnpaBwiam» — 0Oonee 20 yacoB
ayJuoJIeKLIM — IIar 3a I1aroM Kak C MOMOIIbi0 e-mail pacChuUIKK MOMy4YuTh
TIPUOBLITB.

* 3 o0yuaroIMx MPOAyKTa Ha BLIOOp U3 KaTasora.

* 60-mMuHyTHass WHAVWBUAYyalbHasi Tese(OHHAS/CKANUT-KOHCY/IbTAlUsl —
BOIIPOCHI U OTBETHI 10 PEK/IaMHBbIM TEKCTaM.

HToro: crouMocTb OOHYCOB TIPEBbIIIAeT CTOUMOCTh yCiIyru. BHMMaHmMe,
akiua! C 3 no 14 aBrycra

[Ipy 3aka3e KOMMepUeCKOro IpeyIOKeHUsl Bbl IIOoJly4yaeTe CJiefyroLue
OOHYCHI:

* AyguT peKJaMHOro TeKcTa 00bemMoM 4 ThICSAYM 3HAKOB (CTOMMOCTb
6onyca 3 Teicsiuu pyoiieit).

» O0Oyuaromumii MPOAYKT Ha BbIOOD U3 Karasora (ctoumoctb GoHyca /10 4
ThICSIY pyOsieit).

* 60-mMuHyTHass WHAVWBUAYyalbHasi Tese(OHHAS/CKANUT-KOHCY/IbTAlUsl —
BOTIPOChI U OTBEThl IO peK/JaMHbIM TeKCTaM (CTOMMOCTb OOHyca 4 ThICSIUM
pyoOJieit).

HNroro: monyuaercs, urto OOHycamMud Bbl OKyIlaeTe CTOUMOCTb
KOMMEePUeCKOro MpeIoKeHUsI.

[Tocsie BBefileHMs STUX aKLUW UKC/IO 3aKa30B pe3Ko yBeanuuioch. Ha 200—
300 %!

3ajaHue

Ceiiuac HaZfl0 TOCTApaTbCsi W TMPUJEP)KaTb HEYBEPEHHOCTb W CTpax.
[MpugymatiTe ybeauTenbHYIO akiyio, PUAYyMaiTe MSITh MOAAPKOB WX OOHYCOB,
KOTOpBbIe TIOJyuuT KueHT. [TocTtaBbTe cebsi Ha MeCTO MOKyTaTesst U 1oj0epuTe
TaKue TIoZlapKU, KOTOpbie BaM Obl XOTeI0Ch TIOYUYUTh.

dumka



B TekcTe HY)KHO oOpalljaTbCsi UMEHHO K K/IMeHTYy. [OBOpUTEL eMy
U 0 HeM, a He eMmy O japyrux. ®pa3a «Y Bac OOMUT >KUBOT?»
s¢dekTrBHee, yeM «Y KaKJO0ro BTOPOTO POCCHUsSIHMHA ceiiyac GOJUT
KHUBOT».



3.7. IIpu3bIB, NOABOASIIUN UTOT

T'apu XanbepT OOM/I MOBTOPSTH, UTO UeM JIJIMHHEe TeKCT, TeM OOJibIle
npoaax. Eciu BaM OM30K 3TOT MOAXOA, a Ballld TEKCTbI HE YCTYIAKT I10
obbemy pomaHy «BoiiHa W MHp», TO B KOHIle 00si3aTe/llbHO JO/DKeH OBIThb
TIPU3bIB, TIOJBOJSAIIINIA HUTOT.

[IpescTaBbTe CUTYAI[UIO: TTOCETUTE/b 3allle/l HAa CTPAHUIy C OIMMCaHUEM
ToBapa (HampuMep, WHGOMPOAYKTa) U MOrpy3wacsa B ureHue. OfHa CTPaHMIIA,
BTOpasi, TPeThs, BOCbMas1, JiecsiTasi, a KOHIIA BCe HET W HeT. TOJbKO eIMHMUIIbI
TIPOYMTAIOT BCE OT Hauaja [0 KOHIIA. BOJIBIIMHCTBO MPOKPYTUT TaJMY/[, BHM3,
YTOOBI IOCMOTPETh IeHy. M TYT UX [JOJDKEH >K/1aTh MPH3bIB, MTOABO/SIIHUI UTOT.

Ero nenb — pe3rOMHpOBaTh BCe TO, UTO Bbl Ha 20 CTpaHMIIAX KPaCOYHO
pacrmchiBaid. CXXaTb U BbIJJATh CITPECCOBAHHBIE BLITO/IbI TTPE/IOXKEHUSI.

OTOT NpHU3bIB OyZIET M0JIe3HO MPOUUTATh U TEM, KTO OCUJIUT BeCh Balll TEKCT.
[ToBTOpEHHE — MaTh YUEHHSI M CECTpa MpPOJax.

XanbepT mucas TMTAaHTCKUE TEKCThI, /1a U MPU3bIBBI, MTOABO/SIIHE UTOT, OH
ymen Tmkcatb. K ogHOMy u3 CBOMX 0e3pa3MepHBIX PpEeK/JIaMHBIX IIHCEM,
TIpe/ijlararolieMy KacCeTy C ero WHTEPBbIO, OH TPUK/Ia/IbIBa/l TaKOH BOT TajloH
3aKasa.

Hopoeoti /oo TMoauw!

[ 1 Za! A xouy noayuumb 6 ceou pyku OecnaamHyro KONur
nompscarowe2o uHmepebio ¢ Ileuamubim Ipunyem I'apu Xanbepmom,
U3 KOmMopo2o 51 Y3HAl0, KaK MHe 3apabomamb CMoabKo 0eHe2, CKO/bKO
nooicenaem moe nblikoe cepoye, 8 YaCMHOCMU:

* nouemy €/1e008aHuUe npuemMam YyeHoeol KOHKypeHyuu ebluubem
MeHs1 u3 busHeca co ckopocmbio 38yka!

* KAK MHe CAMOMy HANucamb npooarowjulli mexkcm, KOmopbiil
6yoem pabomamb kak muHumym 8 100 pa3 s¢ppekmueHee, uem mom,
Komopblli pazpabomaem 0451 MeHsl Konupalimepno HatiMmy... oadxce
ec/u 51 He Hanucaa HU 0OHO20 €/108a 0/151 NPOOAWUX MeKCMo8 3d 8CHO
C8010 JHCU3Hb!

* KGK MOJICHO 3apabomamb cocmosiHue 8 Hawem OusHece, umest
6r002i1cem ecezo 8 $500!

* KAk npueneub K mMoell peKAaMHOU KamnaHuu 3HameHumocmetl
MeHCOyHapOOHO20 YpOBHSI 051 noebllleHusl 3¢hgekmusHocmu moetl
pabombi! (M umo camoe uHmepecHoe — Kak coeaamb 3MO CO



CMexomeopHO HU3KUM Oro0cemom!)

* camblll Aydwuli cnocob Helimpaau3oeamb Cmpax nepeo
noKynkoll 0asce y CambIX CKeNMUUYHbIX NOMEHYUA/IbHbIX KAUeHmMog!

* Kak  obecneyumb  MOUM  peKAAMHbIM  MeKCmam
2apaHmMupoBaHHyro 00CmaensieMocmb NOMeHYUA/IbHbIM KAUueHmam, a
MOUM Npooarwjum mekcmam — 2dpaHmupo8aHHyo uumaemocmn!

* 3 coeepuieHHO HUKOMY He U38eCmHble NPUYUHbI, N0 KOMOPbIM
oadice camble 3auHmMepeco8aHHble NOMeHYUd/AbHble KAUeHMbl HUUYe20 y
MeHs He nokynatom!

51 dymaro, umo meoe cmpem/neHue 835imb HA cebs 8ce pacxoobl No
Mupaxcupos8aHuio Kaccembl, 8bINOJAHEHUI0 U neuamu ee MmeKCmoeou
gepcuu u 00CMasKu MHe 8Ce20 3mo20 noumotl, 3acayxcusaem camou
8bICOKOU NOXB8A/bl... A 6Ce, UMO HYNHCHO cOelamb MHe, — 3Mmo
gbinucamb 61a2omeopumebHbili ek Ha cymmy $20 uau 6onee 6
nob3y /lemckoli noaukauHuku 8 DuHuKce. S NOHUMAlO, YUMo U3 3Mux
OeHe2 Mbl He NOAYYUWb HU Koneliku. Omu YCc/108Usl MeHsl ycmpaueaiom
— u 8om OH, Moli 3aka3!

[ 1 /Ja! MHe He HyxcHa ayouokaccema C 3anucbio UHMepP8bIo C
I'apu Xanbepmom, a makdxce MHe He HYHCHA ee MeKCmoedsi 8epCusl.
Ho mHe oueHb umnoHupyem mo, umo Bbl Xomume nomoub JJemckoli
noauxkauHuke. ITosmomy si npocmo ebinucbieairo Bam uek 8 $20 u

HUKAKUX Kaccem MHe C¢/1dmb He HnyCHO.m

Ob6patuTe BHUMaHWe, Ye/IOBeK TOy4yaJ U peK/JaMHbId TeKCT Ha TISITU
JIMCTax YU TaJIOH 3aKasa — JIUCT NoMeHslile. Hazio OTMeTUTh, YTO TajIoH 3aKasa —
5TO He TPOCTO CUeT, @ CaMOCTOSITe/IbHOe peKJaMHOe MUCbMO, KOTOopoe U 0e3
OCHOBHOTO TeKCTa CIroco6HO TipofiaBaTh KacceTbl BaroHamu. OOparuTte
BHHMaHUe, Kakou BbiOOp ["apu faeT uuraresnto. Bce oueHb yMHO.

YcnoBue TionyueHHWst KacceTbl: repeBectd  $20 Ha cuer [leTckoid
TIO/IMK/IMHUKU B DUHUKCE.



3.8. He Bep1o HU eJUHOMY BalliemMy C/JI0BY

Paboratot u ripuembl orpannuenus? Koneurno. Beerna? Hert. [lesio B ToM,
YTO C KaX/JbIM [HEM pacTeT HeJOBepue TOKyraress. Bce MeHblle M MeHbLile
moau Bepar pekiame. KiroueBoe ¢/10Bo 31eck — BEPAT.

Cornacurech, C/IOKHO TOBEPUTb, YTO B MarasuHe OCTasCsl IOC/AeIHUMN
TeeBU30p 3TOU mofenu. [lake e 3TO Tak, TO BaM [OCTAarOUYHO IepenTH
J0pory, 3aliTM B ApPYyroil MarasuwH, TaMm Yy>K TOUHO 3Ta Mofenb OyzeT. U Tak
TpaKkTUYeCKH CO BCEMU TOBapaMU U yCIyraMH.

Yrtobbl orpaHuueHuss paboranu, HeoOXoAMMO, UTOObI uesoBeK TOBEepUI
BallleMy orpaHrueHur0. Baiiia 3afiaua ybeauTs ero, uTo:

* Ha CKJIafie OCTaJsICs MOCeJHUN AUXpOHU3aTop. BricTaBouHbIN 06paser] c
Tpel[uHON Ha OOKY, HO TaK Kak OH MOCJIeIHHM, TO U/IeT TI0 TPoitHOMY Tapudy;

* y BacC eCTh TOJIbKO 5 MUHYT CBOOOZHOTO BPeMeHU U Bbl (TakK y>K U OBITb)
y[euTe UX KIUEeHTY, HO M0 IBOWHOU LieHe U IeHbI'U Brepes;

* TOJIBKO Ceryac MOXKHO TMOJIyYUTh TMTAaHTCKYH) CKHUJKY, a 3aBTpa LieHa
riogckoumt B 10 pas.

OTO eUCTBUTE/IbHO TaK WX Bbl HaXabHO BpeTe?

OpHako BepHeMCS K TeJIeBU30paM.

Byayuu CTyieHTOM TpeTbero Kypca, si JIeToM Mecsil] paboTas Ha CTpOMKe.
Ha 3apaboTaHHble [JeHbI'M XOTe/Jl KyMuUTh OOJBIION I1[BETHOW TeeBU30p.
3apabora. [lo MeuTsl — pyKoii rojiaTh. S1 BeIOpas Mojienb, BbIOpaa MarasuH, rie
Oyay mokyrarthk. M Ha HeCKOJIbKO Hefleflb yexas K POAUTEeNsiIM B JIDYroi TOpOf.
HmeHHO B 5T0 Bpemsi ciayuwics gedont. LleHbl BbIpOCIH, [JeHbIM MOTEPSIU
1[eHHOCTb, C TOJIOK MarasvHOB CMeTanioch Bce. BepHysiuch B [leTepOypr, s
MOMYa/ICsi B MarasuH, rfe NpUMeTH] CBOU TesleBU30p. B3opy OTKpbLIach
y>KacHasi KapTuHa. [lycTele mosiku, ouepepb B KaCCy — JIFOAU MbITAFOTCSA XOTb YTO-
TO KyUTb, UYTOOBI IEHI'M HE CTOPeJIN.

Buzaa 5Ty BakxaHa/MiO, § TMOHsJI, YTO BOT 3TOT TeJIeBU30pD Ha IIOJIKe
JIeCTBUTENIbHO mocaeqHui. bpan s BpeMs Ha pa3gymbs? CoBeTOBasCs JiA C
keM-To? KoHeuHo, HeT. BcTan B ouepe/ib B KacCy YU MOJWJICS, UTOObI HUKTO He
KYIAJI MO0 MeuTy paHblile MeHs.

Kak caesiarb, yTO0BI K/IHeHT BaM HOBEpHJ’l?

3&1,[[{:1‘-18 He Takas C/IO)KHasl, KaK KakeTcs. HacTto HOTEHI_]"I/IaJ'IbHHﬁ K/IMeHT
CHa4adJ/la Ha6J'I}O,ZLaET 3d IIpoAaBLOM, d IIOTOM [JeJ/IdeT 3dKd3. Baiiia 3a/ld4a —



BOII/IOLLIATh peKIaMHble YIpo3bl B XKU3Hb. [loobelrian noaHsTh 1jeHbl B 10 pa3 —
MOJAHUMAaM. 3avKHYJ/ICS, UYTO TOBAp IMOC/IeJHUM, — 3aBTPa MOKaXKH MyCTOW CKJIaJ.
Bce — moesp yiuen!

CerofiHsi KJIME€HT He ITOBEPUT, 3aBTPa He IMOBEPUT, MOC/Ie3aBTpa YKYCUT cebst
3a JIOKOTh U HauHeT [eicTBoBaTh. [l03TOMY akiUu [O/DKHBI  OBbIThH
KPaTKOCPOYHBIMH, BBITOAHBIMU [jIs1 K/JIWEHTa W [peKpaljarbCsi pPOBHO B
yKa3aHHOe Bpemsi. UTOObI HM c/ie3aMu, HU yTPO3aMU BacC HeJib3si ObIIO MPOHSITH.

OrpanuueHuve paboTaeT TOMbLKO TOTZA, KOT/la YUTaTe/lb BEPUT BaM U BEPUT B
peasibHOCTh cuTyanuu. Kak »3Toro gobutbcsi? Haiiti wiv  npuaymathb
ybeuTelbHY0 MPUUKHY, TIOYeMy 3TO Tpe/JioyKeHWe OrpaHh4YeHO, 3TOT TOBap
MOC/IeJHUM, a 3Ta akLusl Takasl KOpoTkas. lpyrumu C/l0BaMH, BaM HY)KHO [jaTh
OTBeT Ha BOIpOC KiueHTa: «llouemMy s Jo/mkeH BaM BepuTh? Ilouemy 3TO
orpaHuyeHye peasibHOeE, a He BbllyMaHHOe?»

BapuaHTbI OTBETOB:

* 3aBOJ], 3aKPbIT.

3aBo/; TO TIPOM3BOJCTBY S3THUX HOYTOYKOB 3akphiT. OH Haxoau/acs B
HeroCpe/ICTBeHHOUM O/IM30CTH OT aTOMHOM 3/eKTpocTaHIuu B @ykycume. M3-3a
pPa[valiMOHHOIO 3apa)kKeHUsl OH 3aKpbUICS, U MarasvH pacrpojaeT CKaaJCcKue
OCTaTKH.

MmeHHO TakuM 00BsICHEHWEM MO0 3HAKOMYO TOJTONKHY/IU K TIOKYTIKe B
caJioHe ANOHCKUX aBTo. [locnenHsAa AMOHCKas MallvHa B 3TOM rogy. bosblie He
Oynet. Bepure ckopee. B3sina.

* CriejyamcT yesxkaer.

[TocnenHuii MUPOBOM TYp 3Be3/bl BCer[a cobrpaeT MosHbie 3a/bl. Beib oH
rocjaeAHuM. VIMeHHO TO3TOMY IIpUMaZiOHHA POCCUMCKOM 3CTpajibl yXOAuaa CO
CLIeHbl HEeCKOJIbKO pa3. Bel WM Balll crierjajucT MOKeTe «3aBTpa» ye3XkaTb B
CIIA pyist paboThl Hafl Ba)KHBIM KOHTPAKTOM. OCTanuch CYMTaHHbIE Yachl, KOT/ia
MO>XHO BOCII0JIb30BaThCsl KOHCY/IbTALUeM.

* OrpaHuyeHHOe KOJIMYeCTBO.

ABTOMOOWM/IM B SKCK/IIO3UBHOM  KOMILIEKTAl[MM,  BBINYIleHHbIE
orpaHvueHHOM Tmaptuer K 50-7eTur0 aBTOKOHLiepHa. OrpaHWueHHas MapTust
4acoB, BbINYyIlleHHas 10 KAKOMY-TO C/1yy4aro.

[Hasblile g npuBefy HECKOJBKO IPUMEPOB U3 JKU3HU — OHU IIOMOI'YT BaM
Jlydilie TIOHATb CUTYalUI0 U HalTH yOequTe/IbHbIe OTpaHUUeHUsI.

ITpumep 1. Kak Ha TpeHMHIH MecTa NpojaBa/t

BecbMa y0emuTesibHBIN TIpUEM — TIOKa3bIBaTh, UTO KOJIUUYECTBO MeCT Ha
TPEHUHI OrpPaHWYeHO. Y MHOTMX MOTeHLUa/bHbIX IIOKyIaTesed BO3HUKAaeT
BOMPOC: a He oOMaHbBIBalOT 1 UX? B pekname ybex/iar0T, UYTO OCTaaoCh TPU
CcBOOOJHBIX MeCTa, a TIOTOM OTMEHSIT TPeHWHI W3-3a TOro, UTO TpyIna He



HabpaHa.

Ha cailiTe ofHOM TpPEHWHIOBOM KOMIIAHWM 3TO BO3pa)KeHHWe CHUMAa/U
ciienyroiuM 0b6pa3oM. B KoHIle TeKkcTa, MpoJarolliero TpeHUHT, ObLJI0 HaMKCaHo,
YTO OCTa/IOCh TISITh CBOOOHBIX MeCT B rpyrre. YV psjoM CTosijla TUMepCChiKa
«ybenurech camu». K/IWKHYB Ha Hee, TIOKyTaTelb OTKPbIBaJ CTPAHUIY CO
cxemMoM 3ajia, B KOTOpOM OyZieT TIpPOXOAUTh TPeHWHr. Ha cxeme ObLI0 yKa3aHO
KO/IMUeCTBO CTY/IbeB, a 3aHATble MeCcTa OTMeueHbl KpeCTUKOM. Eciu mozasectu
KypCOp K KpecCjy C KPeCcTHMKOM, TO BCIUIbIBajia IMOAMNMUCH, MPeJCTaBUTe/b KaKOW
KOMIIaHWU ero 3aHuMaer.

IIpumep 2. Pa3roBop c aBToc/1ecapem

Bruio feno, moman s B aBroaBaputo. [Ipaktuuecku /106 B 106. «Mopaa»
MallliHbl TpebyeT cepbe3HOro peMoHTa. M3 aBTOCepBuCa Mpuexas CreluasiucT,
yTOObI OI[eHUTH MaciliTab pa3pyllleHuid U TIOHSTh, BO3bMETCSI OH 3a PEMOHT WU
HeT. [locmoTpen, Ha3Ban CTOMMOCTb paboThl. fI OTBeTW/, UTO TMOAYyMaK U
TIepe3BOHIO.

B oTBeT Ha 3TO CHelMalUCT TNPOM3HEC OTAMYHYIO TIPOAAXHYHO (pasy:
«Koneuno, gymaiite. fI TOTOB B3sThCSl 3a paboTy TO/JILKO Ha 3TOM Hejere.
Hanbliie y MeHsl TJIaHUPYeTCsl Cepbe3Hasi 3arpy3ka, W sl Bac Bpsifi i Oyzmer
cBOOO/IHOE BpeMsI».

— Kakasi? — nmounTtepecoBascs 1. — UTo 3a «cepbe3Has 3arpy3ka»?

— CUHOITUKUA Ha CJiefyroleii Heflene 00eIal0T 3aMOPO3KW U TOJOfe].
Byznet MHOTO aBapuii — 3HaUMT, y MeHs OyZieT u 6e3 BaC MHOTO K/TMEHTOB.

Ha cnieiyromuii ieHb s C MalllMHOM OBbI/T B €T0 aBTOCEpPBUCE.

IIpumep 3. BypuibIIUKOB 3aBTpa He OyjeT

Haunbiii mocesnok. OT A0Ma K AOMY XO[SAT OypPWIBIIUKKA U TIpejjiaratoT
npoOypuTh CKBaxkuHy. [1pu 3aka3e cerofHsi — ckuzka. [louemy? «Mbl npuexanu
K BalllUM cocefaM. MBI yke TyT, U BaM He Ha/l0 IJIaTUTh 3a BbIe3/».

IIpumep 4. OOpaTHbIil ayKI[UOH

Briagenel;  uHTepHeT-marasvHa — aBTO3aruyacTed  pelusa  YCTPOUThb
pacrpojaxy Ck/aja. bblio HeCKOBKO He/IMKBUJHBIX AeTanei. BoT iMeHHO OT
HUX U pelni n30aBUThCS Halll TepOH.

OH ycTpowu/ OpUrMHa/bHBbIN ayKIMOH — oOpaTHbIM. Kax/blii AeHb I1ieHa
CHIKa/Iach Ha onpezie/leHHyr0 cyMMy. KimeHT Mor rojoxzaars ellje, Korja lieHa
CTaHeT ell[e HWKe, WIH MOKYIaTh ceiyac. AfpeHanvH!

ByKkBa/slbHO uepe3 HeCKOJIbKO JiHel BCe HeJIMKBU/IHbIe [ieTaju YILIH.

['1aBHOE — MIOMHUTe, UTO BaM HY>KHbI OrpaHUYeHre U 0COOeHHOe yCIoBHe.

3ajaHue



[MpugymatiTe yoequTe/bHYH0 UCTOPUIO K Ka)K[JOMy OTpaHUYeHHI0, KOTOpOoe
Bbl celuac wucnojb3dyere. I[loMHUTe, UTO K/IHOUEBBIM MOMEHTOM SIBJISIETCS
peaiusMm.

dumika

CWIbHBIM  T/Marol  — MOpocTod W 3¢ deKTUBHBIA  Cr10Ccob
TOATONKHYTh K JelcTBuro. [lpuaymanite 5 CMHOHUMOB [/1s1 CJIOBa
«T103BOHUTD». [Ipuaymanu? Ob6si3aTeTbHO UCTIONB3YUTe UX B TEKCTE.



3.9. PeanbHOCTD yOequTe/IbHEE BCEro

MapkeTosioraMmyd M3 yCT B yCTa IiepefaeTcsi WCTOpUS O Bjajesblie
Me0Oe/TbHOM KOMIAHWH, KOTOPBIM TIPO/ia/l COTHU JAMBAHOB 110 CHYPKEHHBIM L[eHaM.
OpHakIbl Ha CKaZie TIPOXYAW/Iach KpbIIa U JOXKAb 3a/WJ OWH W3 JVUBAaHOB.
[TsiTHa Ha 06uBKe Gpocanuch B 11a3a. «HekoHuIMs» Obljla TYT JKe BbICTaB/IeHa
B 3a/l CO CKUJKOU U TMOSICHEHWEM, ToueMy [ieHa CHWwkeHa. «HekoHauLms»
yJjileTe/ia B TOT e AeHb. Brazgener mocTaBu/l Mo JAbIPDKY B KpbIle ellle OAWH
nvBaH. OnsATh JOX/Ib, ONSATh «HEKOHAUL[YSI», ONSITh PACIpO/iaXka, OMSATh yyieTaeT
B TOT ke JleHb. Ellje pa3 — addeKT aHamoruuHbii. Terepb OH MPOCBEPIU [1eCSITh
OTBEepCTUH B KpbIllle CK/IaJla U XKIeT Ao UToObl Bcerma uMeTh Mebesb /1ist
pacripofiax.

MpbI roBOpU/IM O TOM, KaK MPUB/€Yb BHUMAHUE UUTATe/s], KaK ero 3aTaHyTh
B TEKCT, Kak BOB/IeUb UMTaTh ab3ar] 3a ab3arjem. Camoe obugHOE TO, UTO YE/I0BEK
MOXKET BBIMIOJIHUTH BCE 3TH JIEUCTBUS, HO He MOoBepuUT BaM. OH TEKCT MpOUTeT,
TOKMMET, HO He TIOBEPUT. A eCJId HeT I0BePUsl, TO HET U MOKYMKH.

[ToBBICUTH ZOBepHE K BallM C/I0BaM MOKHO C ITOMOIIBIO:

* OT3bIBOB K/IMEHTOB;

* KelCOB;

* penyTalyu.

Pa3bepem 3Tv UHCTPYMEHTHI.



3.10. Cu1a oT3bIBa

OT3bIBBI — HACTOJBKO MOIIHBIA WHCTPYMEHT, YTO UM B KHWIe YeJeHO
OrpoMHOe BHMMaHHe. B ueM cyTh 0T3biBa? OT3bIB PacCKa3biBaeT, OOBSICHSET U
Mpo/iaeT Ballld TOBapbl U ycayru. C ero moMollbiO Bbl MpeBpaljaeTe KIUeHTa B
nipoziaBija. Komy 6oJibIlie MOBEPUT ueioBeK — BaM W/IM TaKOMY >Ke K/IMeHTY, Kak
OH?

[ToaTOMy MHOTHWE KOMITAaHWM BBIMTyCKalOT OYK/eThl, COCTOSIINE TObKO W3
OT3bIBOB. B HMX BCe — OT UCTOPMH KOMIIaHWM [0 aCCOPTUMEHTAa — pacCKa3aHO
JT0BOJIbHBIMU KJ/IMEHTaMHU.

KomnaHus The Shedshop npooaem 6bimoeku 045 3a0HUX 080PO8
uacmubix 0Oomos. OHU npedHasHaueHbl O/ XPAHEHUsl Caod08020
UHBEHMAps uau 0emcKux uepyulek, nocmpouKu MOXCHO UCNO/b308aMb
KAK /IeMHIO0 KYXHIO UiU Mecmo 0/151 ceMeliHblXx cmpedu.

IIpe3udenm komnavuu Ilon JIo#COHCMOH 3amemusa, Umo MHo2Ue
KAUueHmMbl He Nnpocmo 0diom O0m3blebl, d pACCKA3bleaiom men/ble
9MOYUOHA/bHbIE UCMOpuU, O moM, Kak nocmpotiku ShedShop
nomoz2arom um.

Hedoneo Oymas, kKomnauusi 00v568u1d KOHKYPC HA CAMblIl
UHMepeCcHbIll 0M3bl8 U NOAyUUAd OM KAUEHmMO8 OeCsmKu ucmoputl ¢
¢omoepacpusmu u guoeo.

Bblau omobpanbl 83 ayuwiux omsbiea. Mx Haneuamanu 8 euode
Oykaema, Komopblll 8pyyancsi nNomeHyudabHbIM KAUeHmMam emecme C
PeKAaMHbIMU NpocheKmamu komnavuu. Peayabmam He 3acmasun cebs
00/120 HCOAMb.

Ilpe3udenm komnaHuu Ilon /[IpOHCMOH ommeuaem, umo
npooaxcu nowau Ayduwle, KAaueHmbl ObLIU 20M08bl  8HOCUMbD
npeoonaamy U HAMHO20 /je2ue cmanau obcyxcoamb, OAS1 uUe20 UM
HY}#CHA nocmpolika. Omo NoM0210 KOMNAHUU NOOHSIMb  UeHbl,
onepedumb KOHKYpeHmoe8 U npodasamb 006agouHble onyuul.

W BOT ellje UCTOPUSA.

Y 00HO20 aAMEpUKaHCKO20 KOHCYAbMAaHma ecmb Chneyud/abHas
KoMHama 0151 ybexcoeHus: Heczo8opyueblx KaueHmos. Kozoa pazzoeop
8 KabuHeme 3axo0um 8 MynuK, Hanpumep KAueHm Hed0B80/1eH YPOBHeM



yeH, mo KOHCyibmaHm npeodnazaem coenamb naysy. Ilpuenawaem
K/AueHma & smy KOMHamy, npedsndazaem npucecmb, d CAM 8blIXOOUM
«Npu20mogumb Koge».

B komHame 20/1ble cmeHbl, Hem OKOH, MO/bKO HECKO/bKO Kpecen —
umobbl HUUMO He 0Me/neKano yenosekd. M e yeHmpe cmoum 02pOMHast
Kopobka, HANO/HEeHHAs: PYKONUCHbIMU  OM3bl8AMU  OOBOMbHBIX
KaueHmos. JIucmouku u3 610kHOma, oguyuanbHble NUCbMa, €A08d
bnazo0apHocmu, HanucaHHble Ha caiapemkax. Llenas kopobka. Umo
KAueHmy ocmaemcsi Oenramb — JAucmaem, cmompum, npobezaem
21a3amu.

Yepe3z 15 MuHym KOHCYAbmaHm @o3gpaujaemcsi ¢ Koge, U
K/AUeHm, KaKk npasuao, 20moe K CompyoHU4ecmay.

51 KeHHe/1 OMMChIBaeT OUeHb UHTEPeCHbBIN Cilyyai.

Kak-mo 8 nondeHb 51 npuwien ¢ 8u3UMoM 8 o(puc K 0OHOMY OU€eHb
U386CMHOMY, OUeHb YCNewHOMy KpUMUHA/AbHOMY adgokamy. OH u
HeCcKo/MbKo e20 moeapuujeti cobpaiucb 8 KoMHame 0/s51 nNepe2o8opos,
umobbl 06CyOoumb CyO0eOHbIll npoyecc, Komopbllli 00/%#ceH Obla
HauambCsl Ha caedyrowjull deHb. OH chpocua ceoux mogapuujeli, KaKk
OHU MO2ym NpPOKOMMeHMupoeamb C80U WAHChbl HA MO, UMO K/AUueHm
bydem onpagdaH. Kauenm mo2 cecmb 8 ¢pedepanbHyro miopbmy Ha 20
Aem, a mo u 6onbwe, ecau b6bl adgokambl npouzpanu. OOUuH Moa0001
aogokam omeemun: «5 yeepeH, umo Mbl cobepem OOCMAMOUHO
0oKa3zamenbcma, Umobbl mbl CMO2 00KA3amb e20 HeBUHOBHOCMb.

Adgokam ecman co cmynda, nepezHyACsl uepe3 CmMO/A, CX8AMU
C80€20 M0/100020 MOBapuwjd 3a 2ajacmyk, noOmsiHyn e2o cebe makx,
Umo OHU OKA3aAUChb HOC K HOCY. 3amem OH CKA3a/a B20HSIIOWUM 8
Opooxcb  2onocom: «Hukoeoa He nocbuiaii meHsi 8 Cy0 C
“OocmamoyHbimu” dokazamenbCcmeamul. MHne HYJCHDbl
npeobaadaroujue 0oKazameabCcmea».

C oT3bIBaMU CUTyalUsi aHajoruyHas. X He MoKeT ObITh [JOCTAaTOUYHO, UX
JTIOJDKHO OBITH C M30BITKOM.

OT3bIBbI Ba)kKHBI, HO... He yaIMB/IIOCH, €C/IM y Bac YyKe BO3HHK/IO 3TO
BO3pakeHHe: OT3bIBbI HHKTO HEe YHUTAeT U MM He BepsAT — BeAb BCe
MOHMMAIOT, UTO UX NMPHUAYMbIBAIOT MAPKETO/IOTH.

[ToBepbTe, WX UWTAOT U UM BepsAT. KoHeuHO, ec/iM OHU pasMelljeHbl B
MPaBU/IBHBIX MeCTaX W HalWCaHbl K/IWEeHTaMW. OTO OYeHb Ba)KHbBIU



TICXOJIOTHYeCKU MOMeHT. Ec/i BbI caMu MPU/IyMajivl OT3bIB, TO BBI €r0 Oyziere
crecHsTbCs. [T03TOMY He pa3mMecTHTe ero Ha CaMOM BHJHOM MeCTe caiiTa, He
ornybsiiKyete B OyKjieTe, He MPOLIMTHUPYeTe BO BpeMs BCTpeud. Bailia IoKb BaM
e OyieT MellaTh.

Bosiee TOro, OT3bIBBI, HallMCAaHHBbIE MApKeTOJOTaMU, CaMd CeOsl BBIJAFOT.
OHM HarmMcaHbl CyX0 U CKy4HO. Beqb Haji aBTOPOM (ha/IbIIUBLIX OT3bIBOB BUCHT
CTpax — He MepPerHyThb ObI MasKy.

['oHMTE TIpPOUL COMHEHWs. EC/M y Bac eCTh OT3BIBBI, €C/IH 3TO UeCTHBIE U
00bEKTHUBHBIE WUCTOPUM — Je/UTeCh UMH. D(DdEKT MpeB30ijeT caMbie CMesibie
OXKUJJAHMSI.



3.11. Kak oTrpuiare/sibHbIe 0T3bIBbI MOTYT padoTaTh
Ha Bac?

YroObl ABUraThCS [ajbllle, HAM HAJ0 UETKO OMNpEeJe/UThCS C TeMaTUKOU
0T3bIBOB. VIX MO)KHO pa3jie/IuTh Ha [iBe TPYIIIIbI:

* OT3bIBBI O Ballleii pabore;

* OT3bIBbI O TOBAapax, KOTOPbIe Bbl TIpe/jjiaraeTe, HO He TIPOU3BO/UTE.

Bo3bMeM, K mpuMepy, Mara3vH ObITOBOM TexHUKU. OH MOXKET U [JOJDKeH
coOupaTh T0J/IOKUTE/IbHBIE OT3bIBHI O KauecTBe CepBUCa U JH0Obie OT3BIBBI O
Tipe/ijlaraeMOr TeXHUKE.

[ToHumaete, B ueM XWUTPOCTh? MarasuH TIpoZiaeT TEeXHUKY, HO uepe3
OT3bIBBI JIOJDKEH Tpofath cebsi. [To3ToMy Ha/lvuKe HeraTUBHBIX OT3bIBOB Ha «BOT
3Ty MOJieJib TeJieBU30pa» TOIbKO MOBLICUT J0Bepre K MarasuHy. Ho mokymnarenb
JO/DKEH BUIeTb TOJIBKO TOJIOXKUTE/IbHbIE OT3bIBBI O CEpPBHCE, KOMITeTeHLIUU
TIPOZABL[OB, CKOPOCTU JJOCTaBKH.

Eciu BbI OKa3biBaeTe yCJIYTH, TO OT3bIBBI O pe3yabraTax Bailleii paboThl —
3TO TO, YTO BaM Hafo.

Ha Moux TpeHMHrax Mo MpOJAIOLIUM TeKCTaM IPaKTUUeCKU B KaXK[Ou
rpymnre BO3HUKAaeT BOIPOC, a He BBI3bIBAIOT JIU TOJILKO MOJIOXKUTE/IbHbBIE OT3bIBbI
HezloBepue? Hampumep, eciM Ha caiiTe KOMIIAHWUM OMMYyO/JIMKOBAHbI TOJIBKO
JIeCTHbIE OT3bIBbI, TIOBEPSIT JId ITOMY MOTeHL[Ma/IbHble KIUEeHThI?

[ToueMy-TO HMKOTO He CMYyIIaeT, YTO Ha CaliTe 3TOW >Ke KOMIAaHUM BCe
OCTaJ/ibHble TEKCThI BOCXBA/ISIFOT KOMITAHUIO U ee YCIIyTH.

[TonoXXUTenbHBIX OT3LIBOB He CTOUT OosiTbes. HaobopoT — mybGavKoBaTh
Be3ne. Hampumep, s Ha caiite ArentrctBa [lpopatomux  TekcToB
(wWww.mastertext.ru) pa3smelijar0 OT3bIBbI B C/IEAYIOIIUX MeCTaXx:

* Ha cTpaHulle «OT3bIBbI» — BCe OT3bIBbI COOPAHbI BMECTE;

* B OOKOBOI KOJIOHKE MEHI0 C/Iy4aliHbIM 00pa3oM I[UTUDPYeTCs OAUH U3
OT3bIBOB, UTOOBI HAa KaXK/IOM CTpaHULle TIOTeHIUa/IbHbIN KJIUeHT MOT YBU/IETh 3Ty
MH(}OpMaLIIo;

* Ha CTpaHUL|e C OMKCAHWEM YCIYTH — OT3bIBbI HA 3Ty YCIYTY.

OT3bIBEI OHU U Te Xe. MHe HY)KHO, UTOOBbI TIOTEHI[UA/bHBIN KIUEeHT
yBU/IEeN UX, laXke B CIiellKe rpoOeras 1o CauTy.

C oTpuljaTe/lbHBIMUA OT3bIBAMU HY>KHO OBbITH OCTOpO)KHee. VX TIpocTo
ny6/IMKOBaTh Ha caliTe wiv B Oyk/ieTe He CTOUT. Ps/joM He06X0[MMO pa3MeCTUTh
yHGOpMaIIUIO 0 TOM, UTO OBLIO CZle/laHO, KaK CUTYal[1si UCTIpaB/ieHa.

HdomycTtiM, BaM 3axoTe/lloCh Ha CBOEM calTe pa3MeCTUTb OT3bIB



HEeZIOBOJIbHOTO K/IMeHTa O TOM, UTO Balla KOMIIaHWSI copBajia Bce Cpoku. U mo
Balllell BUHE K/IMEHT Ha BbICTABKe BMECTO IIIMKAapPHOTO CTeHZA MOTy4Yu/ XPOMOU
CTO/ C TpeMsl CTY/bsIMU U UMEHHO [03TOMY COPBajoCh MOANMCAHUE KOHTpaKTa
Ha MUJUIMOHBI [J0JI/IapOB.

Bbl Bce ellle XOTUTe pa3MeCTUTb TakoW OT3bIB y cebsi Ha caiire?
Ob6s13aTeIbHO PSIIOM C HUM JIO/DKHO UJITH COOOI[eHre OT ToTl-MeHe/)Kepa Balliei
KOMITaHUU, B KOTOPOM OH TIOSICHSIET, KaKuie BbIBOJbI CZe/IaHbl U KakK Terepb BCe
paboTaeT ragko u 6bICTPO.

[TocetuTe cantT www.banki.ru u oTtkpoiite pasgen «HapoaHblli peUTHUHT
baHkoB». OOpaTuTe BHUMaHWe, KaK Ha HeraTUBHbIe OT3bIBBI pearupyroT
Tipe/icTaBUTe/M OAaHKOB, Kakvie apryMeHTbl OHU MPUBOJSAT, KaK OOBSICHSIIOT, UTO
Takasi CUTyalys O6osblile He TIOBTOpUTCs. U, KoHeuHo, obpaiijaiiTe BHUMaHUe Ha
SI3bIK OT3bIBOB — Ha TO, HACKO/ILKO MCKPEHHEe OHU HallKCaHbI.

Eme  pekoMeHAyr  MOCeTUTb  cauT  cepBuca  SAHpekc.Mapker
(market.yandex.ru), rge T1O/nb30BaTequ [JeaSATCA  OT3bIBaMU. TaM  BbI
TIPOHUKHETECH 513bIKOM OT3bIBOB.



3.12. Kak noBbICUTH [j0BepHe K O0T3bIBY?

B Haile BpeMsi mojjeniaTb OT3bIB — MYCTAK. UTO BaM MellaeT MpPUAYyMaThb
OT3bIB OT MMEHU reHepasa barpaTtMoHa M pa3MecTUThH €ro Ha BallleM caire?
[ToaToMy K OT3bIBaM MCIILITHIBAIOT OTpefiesieHHOe HefjoBepue. Kak ero cHSTh?

* YKa3aTb B OT3bIBe KOOpJWHaThl KIueHTa (UMsi, Gamuinto, TenedoH WU
3JIEKTPOHHBIN aJIpec).

* Pasmectuts (hoTorpaduro KiveHTa.

* YKkasaTb KOMIaHWIO, B KOTOPOM K/JIMEHT paboTaeT WU KOTOPYIO
Tipe/iCTaBJIseT.

* [laTb BU/IE00T3bIB.

e J1aTh ay00T3bIB.

C MOMOLLBI0 3TUX HEXUTPbIX UHCTPYMEHTOB Bbl MOKa)KeTe YMTATe/It0, UTO
Ballll K/IMEHTHI — peasibHble JIFO[U, a He BbIMbILLL/IEHHbIE TIePCOHAXHU.

B KauecTBe mpriMepa MOCMOTPUTE, KaK 370POBO MOZAAHbI OT3bIBbI HA 3TOU
cTpanuie http://basecamphqg.com/customers.



3.13. He Bce 0T3bIBbI 0JJUHAKOBO I10/1€3HbI

KoHeuHo, HamvMuve OT3bIBa Jyulle, 4yeM ero oOTcytrcrBue. OfHaKo
ny6/IMKOBaTh HY)KHO TOJBKO Jyiyuliive. [1o KakoMy KpuUTepuio Ux oTouparb?

A ucnonb3yro ciepyroLye.

Kpurepuiu Ne 1. Pe3ynbrar

Bam Hy)XHBI OT3bIBBI, B KOTOPBIX T'OBOPUTCSI O pe3ysbTate. He mpocTto o
TOM, UTO K/IMEHT /10BOJIEeH, a UQPbI, (GaKThl, TO €CTh KOHKPeTHas MH(OopMaLusl.

Hampumep, Ha CKOMBbKO YBEJUUWIUCH MPOJaXH, Kak ObICTPO MOKyTmaresb
Tosiyunn pesynbrar. Kak v3MeHusncs Ou3Hec, CKOJIBKO yJanoCh C3KOHOMUTH B
pe3ysibTaTe BHeJPEeHUS Balllero peleHus U T. [.

OpHo peno ot3eiB «Criacubo, Mbl BCeM JOBOJIbHBEI». M coBceM apyroe
«[locne pa3smeneHusi Ballero TeKCTa Ha CaWTe KOHBEpPCHUS CTPaHULbI
yBeJIMUU/Iach B 4 pasa».

[TocmoTpeTs, Kakue OT3bIBBI oTOuparo A, MO>XHO Ha
http://mastertext.ru/klientyi/otzyivyi/.

Kpurepuii Ne 2. CHATH BO3pakKeHUA

Msi yke pa3bupanu, Kak 00pOTbCs C BO3pakeHUssMU KiaueHTa. [ljist 3Toro
Jlake CxemMa HarvCaHUs TeKCTa eCTb. OT3bIBbl — JOMOJIHUTE/IbHBIM UHCTPYMEHT,
TIOMOTaIoIUK  pelliuTh MpobneMy Bo3pakeHuil. [lonydaercs, 4TO CTpaxu
TIOKyTIaTesIsl Bbl CHUMaeTe BMeCTe C BalllMMU KJIMeHTaMH.

[ITar 1. Bel cocTaBisieTe CIKWCOK BO3pakeHUM, KOTOPble BO3HUKAKOT Y
nokynaresnsi. Harmpumep, BbiCOKasi 1ieHa, OTCYTCTBHe oduca y WHTepHeT-
MarasrHa, paborta Tosbko nocsie 100%-Hoit npeaoriaTel U T. [I.

[Ilar 2. TlombupaeTe OT3bIBbI, KOTOPble CHUMAKOT 3T BO3PaKEHUS.
Haripumep, Takue, B KOTOPbIX FOBOPUTCS, UTO B Ie€pBble MTHOBEHUS KJIMEHTa
HaCTOPOXKU/Ia BBICOKAs LieHa, HO ITOTOM, KOrJa OH MOJIyYW/1 TOBap, MOHSJI, 4TO
OKa3sasicd rpaB, 3aKas3aB y Bac.

Kpurepuii Ne 3. YcU/IMBalOT KOHKYPeHTHbIEe OT/IMYUA

[ns Hauana BamM HY)>KHO COCTaBUTh CITMCOK KOHKYPEHTHBIX MpPenuMYylleCcTB
WIA OTJIMUUTESbHBIX CBOMCTB Balllero TpeAjiokeHus. A 3areM coOpaTh
HEeCKOJIbKO OT3bIBOB, B KOTOPBIX 3TU MPeUMYILleCTBa MOJAUepPKUBAOTCS.



3.14. Kak nmojiyuuTsb 0T3bIBbI?

[TonyueHve OT3bIBOB — Hayka. 1yT eCTb BCe — M XUTPOCTb, U pacyeT, U
Be3eHue.

YTO MOXKHO C/ie/1aTh, YTOOBI TIOYUUTh OT3bIB?

* Ilonnpocutsb

Camoe mipocto gerictBue. Hamvcath Wiy MO3BOHUTD KJIMEHTY U TIOMPOCUTh
natb or3biB. byzmer pesynbrar? KoHeuHo! TonbKO He pacCudThiBaWTe Ha
ruraintckuii ypoxal. OpueHtupyutech Ha 1udpy 10 %. Toabko KaKzabid
JeCsIThId JIOBOJIbHBIN KMEeHT Oy[eT roToB [aTh BaM OT3bIB. [lefio B TOM, 4TO
Jlake OueHb [IOBOJIbHbIE KJ/IMEHTbl He TOPAT ’KeJlaHWeM [e/IUThCSl OT3bIBaMU.
Hy»xHO Be/ib HaliTH BpeMsi, COOpaTbCsl C MBIC/ISIMU, CECTb U HalMCaThb. A eCJid BbI
3aXOTHTe ellle U Ha BUJIe0 ero CHAThb, TO MPOCTO KprUuu «Kapayia». K stomy xe
Ha/|0 NOAroTOBUTHCA. Crenath MakusDK, TIPUYECKY, OJeThCs PUTUYHO.

W TyT BaM NMOMOXXeT HaCTOWUMBOCTb. ITonpocuTe enje pas, 3arem eire pas u
yepe3 2—3 aHA onsAThb. Bam Beb HY>KHbI OT3bIBbI? Briepen!

* CHauasia 0T3bIB, IOTOM CJa4ya

[TpugymaiiTe Takyro cxeMy paboThI C K/IMEHTOM, Korjila 6e3 OT3bIBa OH He
CMOXXeT YWTH OT Bac.

Haripumep, 1o OKOHYaHWM TpEHWHra CJyllaTe/isiM CHadaja pas3faroTCs
aHKeTbl 00pPaTHOU CBsI3M, /JaeTCsl 5 MUHYT Ha WX 3arlo/iHeHWe, OHU COOUparoTCs U
TOJILKO TIOTOM BPYYarOTCsi CepTU(UKATHI U 00BSIBISIETCS] OKOHYaHWe TPeHUHTa.

B casioHe KpacoTbl MOXHO MPOCUTh KJIMEHTOK 3arioHUTb HeOOoJIbIIyIo
aHKeTy, TIOKa aJMUHUCTPATOpP OTCUMUTHIBaeT ciaady. M 6e3 oT3biBa cjauy He
[laBarh.

* CTumyn

Ec/ii K/IMeHT NOKUHY Ball 0(UC WM TOMy4YuI BCe, UTO XOTes, TO OT3bIBa
JN0OUTBCST OT HEero CJIOKHO. M TyT BaM MOMOTYT TIoZlapKU B 00OMeH Ha 00paTHYo
CBSI3b.

O6 3TOM MOXKHO COOOIIUThL MO TenedOHYy WM B 3/IEKTPOHHOM TTHCHMe.
[aBHOe — UeTKO OOBSCHUTH K/IWEHTY, 4YTO Bbl He TIOKyIaeTe ero
TIOJIOXKUTE/TbHBIM 0T3bIB. BaM BakHa Tpe3Basi U 00beKTHBHasi oOpaTHasi CBSI3b.
[Togapok oH mosyuuT B r000M ciiydae. UTo MokHO Aaputh? CKHJKY, YCAYTY,
cyseHup. Bce, uTo yrogHo.

* KoHKypC

MO)XHO YCTPOUTH KOHKYPC OT3bIBOB, I7le TMpPU3 OAUH — BHYLUWTE/bHbIA U
conuHbIi. OT3bIBOB Bbl cOOepeTe Mope.



Ha TpeHuHrax mo MpojaroIluM TeKCTaM Mbl yCTpauBaeM KOHKYpPChbl Ha
CaMbIMl HWHTEpecHbIM OT3bIB. I[Ipu3 — KHMra, OOydYarOIIMi TIPOAYKT WU
cepTudUKaT Ha MO0 YCJIYTY.

[nsi ofHOTO M3 CBOMX IIPOEKTOB $I yCTpauBa/l KOHKYPC OT3bIBOB. IIpoekT
Ha3biBaeTcsa «Kinyd SddexTuBHOro MapKTeTUHra» — 3T0 OHJIaH-TPEHUHIOBBIN
LeHTp, IJ/le KaXAYyI HeJenr0 TMPOXOJAT MHUHU-TPEHWHTM W CeMHUHaphl TI0
KOTIMPAUTHUHTY U MapKeTUHTY.

[Tpocbba BbICTATh OT3BIBBI C TPECKOM IIpOBa/WIach. S He TIO/Nydusl HHU
ogHoro ot3biBa OT 80 unmeHoB Kny6a. IlpuunHa mpocTtasi — HeT BpeMeHU U
yKenaHusl.

Curyanusi u3MeHHU/Iach, Koraa s1 00BbsABU KOHKYPC OT3bIBOB. [lobGeauTtenu
(Bcero TpH BBIUTPBIIIHBIX MeCTa) IMOMy4yaroT OecriyiaTHBIA Mecsl] 4JeHCTBA B
Kny6e. S monyunn 20 OTIMYHBIX PACCKa30B O TOM, KaK MOH TPEHWHTH TTIOMOT/IH
B OM3Hece.



3.15. I'1e pa3amMeCcTUTH 0T3bIBbI?

* Ha cauTe B pasaene «OT3bIBbI»

KoHeuHo, OH eCTb Yy BacC Ha caiite. A Kak ZlaBHO OH 0OHOBsiicsi? [TomHuTe,
OT3bIBOB He MOXKeT ObITh JocTaTouHO. VX BCeraa 0/KHO ObITh C U30BITKOM.

* Ha npojaroiien cTpaHuiie

Y Bac ectp Ha caute pasgen «OT3bIBbI»? 3amIsHUTE B CTaTUCTUKY
riocerjaeMoCTi. CKOJIBKO K/IMEeHTOB 3aXOAUT B 3TOT paszes? Y MeHs CTpaHuLia C
OT3bIBAMU K/IMEHTOB I10 IOIY/ISPHOCTY 3aHKMMaeT 24-e mecto. Kommap!

[ToaToMy si pa3melljal0 OT3bIBBI B pa3HbIX MecTax caita. B 6GokoBoii
KOJIOHKe BBIBOJWUTCS OJMH CJIy4YalHbIM OT3bIB, HA Ka)K/[OM MPOJAOILei CTpaHuLie
LUTUPYIO 2—3 KJIMeHTOB, UHOT/Ia LIUTUPYIO KJIMEHTOB B Osiore.

* Ha Bcex AOCTYIIHBIX HOCUTE/IAX

CautoM fesio He orpaHvuuBaercsi. OT3bIBbI HY)KHO pas3MelljaTb Be3Je, e
VX MOTYT TIPOYMTATh NOTEHL[a/IbHbIe K/IMEeHTHI:

* Ha 00paTHOM CTOPOHE BU3UTKU;

* B [IOJIIMCU 3/IEKTPOHHOI'O MTUCHMa;

* yOMKOBaTh B BU/ie OyKiieTa;

* [IOBECUTD Ha CTeHY B oducCe;

* CJejiaTb TANKY C OT3bIBAMM U IIOJIOKWUTh HAa peceriieHe, BMeCTO
IVITHLIEBBIX JKYPHAJ/IOB (Balla 3ajjaua He pa3B/jieKaTb K/IWEeHTOB, a TOTOBUTb K
Mpo/ia’ke, BEPHO?);

* UCII0/1b30BaTh LJUTAThI U3 OT3LIBOB B PeKJlaMe.



3.16. Xopoiuun 0T3bIB — 3TO He TO/ILKO [JeHHbIU TeKCT

OT3bIB MOXKET OBITB JTFOOBIM I10 hopMe.

* PasBepHyTO€ IMMCHMO.

* JlakoHWYHasi LIUTaTa, COCTOsIIAs M3 ABYX MpeasiokeHud. [lomMHuTe, Bam
CoBCceM HeoOsi3aTebHO MyOIMKOBaTh BeChb OT3bIB. Bbl MoXKeTe BbIOpaTh caMble
VHTEepeCcHble parMeHThI — ¢ Ludpamu, pakTamu, MpUMepamMu U JaTh TOJIBKO UX.
YKa3aB npy 3TOM aBTOPCTBO U Ha3BaHWe KOMITaHUHU.

» @ororpadusi JOBOJLHOIO K/IMEeHTa. 3a4acTyl0 He HY)KHO HUKAaKHX CJIOB.
Hanpumep, PR-arpekTop HOUHOTO Ky0a rocjie Moero TpeHHWHTa TakK U CZesial.
OH cTan ¢ororpadrpoBarh roceTuTesei Kiayba mpsiMo B 3aje ¥ My0/IMKOBaTh X
dororpaduu (c ux paspellieHus, KOHEUHO) Ha caiTe, YTOOBI MOKa3aTh SMOLIUU U
atMocdepy B 3are.

Bnazienel] uHTepHeT-MarasvHa 1iBeTOB coOupasicsi aThb CBOUM Kypbepam
doroarmaparel, 4yToObl oTOrpadupoBaTh K/IWEHTOB B MOMEHT TOTyUYeHUs
OyKeTOB U 3TH 3MOIMOHa/bHbIe hoTorpaduu rmybIMKoOBaTh Ha CaiiTe.

B CIIIA B TOpProBom 3ajie OAHOIO aBTOJW/iepa eCTb CTeHAa «HEeMbIX»
0T3bIBOB. To/MbKO (poTOorpadmu KIMeHTOB Ha (POHe MallliH, KOTOpble OHU KYTWIN
B 3ToM aBTocasioHe. Ho dororpaduu momobpaHsl Tak, uTOOBI TI0Ka3aThb
MOCTOSIHCTBO K/TUEHTOB.

Bot dortorpadusi Mosiofjoro uesoBeka Ha ()OHe ero MepBOro aBTOMOOWIIS.
BoT 5TOT Xe uenoBek, HO mocrtapiie. [lokyrnaeT B 3TOM ca/jioHe CeMeWHbIN
MUHUB3H. BOT OH ke, HO ce/joii — TIpUIIIe/l B aBTOCAJIOH C ChIHOM, UTOOBI KYITUTh
emy aBToMObOu/b. Y Takux psifioB poTorpacduii B casioHe MHOTO. M He Hafio CIOB
— O JIOS/TbHOCTU TOBOPSIT CHUMKH.

* Bu1e00T3bIB K/IUEHTA.

Harpumep, Ha caiite www.almazselmash.ru (komraHusi 3aHUMaeTCs
TIPOM3BO/CTBOM CeMapaTopoB [ijisi 3epHa) pa3MellleHbl BU/1e00T3bIBbl arPOHOMOB,
dbepmepoB, pykoBoguTenel arpodupm. [/ Ha 3TU OT3bIBbI, BepHlllb B UX
VCKDEHHOCTb U UeCTHOCTb. OJTO HACTOsIUe arpoHOMbI — TakK ChbIrpaTh
HEBO3MOXKHO.

M HamocnefoK COBET OT OJHOTO W3 CaMbIX M3BECTHBIX KOMUPAUTEpPOB B
mupe — Ixona KapnroHsa:

ITomHume o 4S. OmauyHbll OM3bI8 $6/15emcsi KOHKPEMmHbIM
(specific), kopomkum  (short), obdxcuearowjum  (sizzling) u
noonucaHHbIM (signed).



N3bezatime 4L — oaunmblili (long), HeyooserempumenbHblili (lame),
HanucauHblll ¢ neuyotl (lazily written) u HedocmamouHbitl (lacking a
point).

3ajaHue

CobepuiTe fecsiTh SIPKUX U yOeIUTeTbHBIX OT3bIBOB, B KOTOPBIX TOBOPUTCS O
pe3ysibTaTe, Te eCcThb LUQPLI U (aKThl. Pa3mecTrTe UX Ha caiiTe B Cliela/ibHOM
pasznene. Ecimu oT3biBbl  Oosbliiie, BBIIEPHUTE UW3 HUX SIPKHE  I[UTAThI.
[TomymatiTe, Tje Bbl UX MOXKeTe MCII0/Ib30BaTh.

dumika

[TokakuTe Ha mpuUMepax, Kak MOXXHO MCII0/Ib30BaTh Balll TOBAap.
®paza «bhoHApUK C MarHUTHOW KPpBIIIKOW» [lajleko He Ha BCex
npou3BezieT BriedarieHwe. HamHoro myumie cpaboraer dpasa
«(oHAapUK C MarHUTHOM KPBIIIKOH, UTOOBI MPUKPEITUTh €ro Tam, T7e
BaM HY)XHO. Hampumep, B rapaxe, Korja Bbl YMHUTe MalluHy. Vv B
K/1aJIOBKe, KOI/la Bbl HABOAUTE MOPALOK».



3.17. AcTopusa ycnexa

JTo [BOMOpOAHAs cecTpa or3biBa. HO TOMBKO Hamucarh ee [O/DKHBI BbL
3areM Bbl COIVIaCOBbIBaeTe ee C K/IWEHTOM, [IojlydyaeTe IHMCbMEHHOe
TIOATBEPIKAeHYe, UTO OH HUUEeTO He UMeeT MPOTUB, U MyO/IUKyeTe UCTOPULO.

Ob6vem ee MoxeT ObITh pa3HbIM — Ha Baile ycMoTpeHue. Kro-To
pekoMeH/lyeT, uToObl UCTOpUS ycriexa Oblia oOsi3aTenbHO Ha 15 /ucTax. Xouy
3aMeTHUTh, UTO Ba)keH He pa3Mep, a CyTh. Ec/iu Bbl Bce (akThl U 0COOEHHOCTH
ymectuTe B 4 ab3a1jax — TO ueCTh BaM U XBaJia.

Yaire BCero UCTOpUM ycriexa UCIOJb3yoTCs Ha B2B peiHkax. Harpumep,
onmcanue BHegpeHuss CRM-cucTteMsl Ha NpefrpyUsaTUd. BbIloHeHue C/1I0KHOTO
3aKkasa. CTpoUTe/IbCTBO aHrapa B CypOBbIX YC/IOBUSX.

Ilnan ucropum ycmexa

* [Ipo6sieMa, C KOTOPOI CTOJTKHYJ/ICS 3aKa3uMK.

Bbl faeTe OTBeThl Ha CJie[yrOLye BOIPOCHI: YTO C/IYUYWIOCH? TIOUeMYy
MMEeHHO celuyac BO3HHUK/IA 3Ta 3a/aua?

* [To KakuM npUuYMHaM ObLT BEIOPAH UCTIOTHUTETB.

Kak vckanu UCrosiHUTe 1 — KOHKYPC, TI0 PeKOMeH/JaLusM WK Kak-To ere?
[lo KakuM TIpUUMHAM W 3a Kakue 3aciayrd Oblla BbiOpaHa WMeHHO Ballla
KOMIIaHUs?

* C/I0)KHOCTh U 0COOEHHOCTH 3a/lauM.

B uem ocobenHocTu 3azaun? [Touemy ee Hesb3sl Ha3BaThb TUMOBOMN? UTO
OCJIOXKHSJIO peanu3alyio npoekTta? Yem c/iokHee 3ajjaya — TeM aBTOPUTETHee
Ballla KOMTaHUsS Kak UCMOMHUTEeNb. [103ToMy HY)KHO 6e3 JUilIHel CKPOMHOCTH
yKa3bIBaTb CJIO)KHOCTH MPOEKTa.

* Perienue.

B sTOoM 670Ke BbI [laeTe OMMCaHWe TOTO, KaK U C TIOMOIIbIO UYero 3Ta
C/ioXKHas1 3a/iaua Obisia pelrieHa. Kakoe opurvHanbHOe pelileHUe ObLIO Hal[eHO
BallIMMU CriefjuaamuctaMy. Kak OHY MHTepeCHO TMOJAOLIM K PeIleHU0 3a/auu.

» Cpok#, OIOfKeT.

He GoliTech yKa3bIBaTh peasibHble CPOKU. [71aBHOE 0OBSICHUTD, UTO CTOJILKO
BpeMeHU MoTpeboBaioCh Ha pellieHre BOT TaKOM CJI0XKHOM 3a/jaui.

e PesysibTar.

Yto B pe3ysbrare Mojayuns KaveHT. Eciu cMoxeTe gath 1udpbl SKOHOMUU
vy ipubbLIy, TO OyzieT MPOCTO OTIUYHO.



* OT3bIB K/IMEHTA.

Wwm BbI OATBEprKaeTe, YTO 3aKa3uMuK JJOBOJIEH, a Bbl CZie/ia/ii BCé UMEHHO
TaK, KakK CKa3aJu.

B mnpunnune gocratouHo 3—-4 Thicsiu 3HaKoB (1 mct A4), UTOOBI
paccka3atb 0COO0eHHOCTHM OO/BIIMHCTBA MPOEKTOB. OO6si3aTeNlbHO MCIOMb3yUTe
rpaduky. dortorpadun 0 XoJe NMpoekTa, CKPUHIIIOTHI U MaKeTbl, €C/IU peub UjeT
o Beb-pa3paboTke, ¢pororpaduio KareHTa, CKaH OT3bIBa WX BU/I€00T3bIB.

I'le pa3MeliaTh HCTOPHIO ycIiexa?

MOo)XHO CO37aTh Ha caillTe OTAe/bHbIN pa3fen «VIcTopum ycrexa», MOXXHO
cienatb OykaeT W3 TaKUX MCTOPUM WM pacchliaTb MX C KOMMepueCKUM
nipefiokeHueM. BapuaHToB MHOXKecTBO. [71aBHOe — He OOSITbCSI UCII0J/Ib30BaTh
3TOT UHCTPYMEHT.

3ajaHue

Hanumwmre uctoputo ycrexa Ha 1 aucT A4 1o miiaHy, yKa3aHHOMY BBILLE.
Crapaiitecb He 3/0ynoTpebiaTh mnagocHbIMU (pa3aMd U TPOMKUMHU
3asiBfieHUsiMU. [lpesicTaBbTe, UTO Bbl TIPUSTENIO0 paccKasbiBaeTe 00 YCIEIIHOM
TIpOeKTe.



3.18. Penyranus

[lpy mipojake yCAyr BaXkKHO OOBSICHUTH He TOMBKO TO, UTO KJIUEHT
T0JlydaeT, HO U TO, KTO (KaKOM MacTep BbICOKOM KBa/IM(PUKAL[MU) BITIOHSET 3Ty
paboTy. 3auacTyr0 UMEHHO OMbIT, CTa)K YU UMsI UCIIOJIHUTENS] UrPAl0T BaXKHYIO
pOJIb TIpU BbIOOPE.

[IpencraBbTe, UTO BbI pellWIM CAeraTh CTaBKy Ha UIIoApoMe. Bel HUUYero
He 3HaeTe O JIOLIAZSX, U Ballly APYy3bsl [IOMOTalOT BaM CZie/laTb CTaBKy. «DTOT
»kepebel| Bbiurpas 12 u3 17 roHOK», — TOBOPST OHU MPO OJHOTO MpPeTeH/|eHTa.
«JTa cTapas KoObljia y)Ke /JaBHO He BBIMTPbIBajia», — IPO IPyroro.

Ha koro Bbl mocrtaBuTe? UTO TOMBKO 4UTO CZefand Balu Apy3bs? OHu
TIOBBICW/TU IOBEpUe K OHOM M3 JIOIIa/lel, CKa3aB O ee «peryTaLyn».

Kak BbI MMOHMMaeTe, peryTaLysi UrpaeT Ba)KHYIO POJib M TPU COBepLIeHUH
3aka3a. Kak ee rokasarb, eciiv ueyioBeK Bac Ipexkze He 3Has?

[Ipexxme Bcero otzae/nMM Myx OT KOT/IeT. Peryranuio ToBapa OT pemnyTaluu
VICTIO/THUTEJISL.

Ycunuth penyTanuio ToBapa moMoryT:

* PexoMmeHzaliMM He3aBUCUMBIX 3KCIepToB. Haripumep, ynoMuHaHue, 4TO
«3TOT aBTOMOOW/Ib 3aHsi1 B VicriaHUM repBoe MecTo 1o 0e30MacHOCTH 10 BepCUU
TIpeCTUKHOIO )KypHasia».

 OT3bIBbI U3BECTHBIX Ha /JIAHHOM pbIHKe JMUYHOCTel. [1aBHOe, 4ToObI 3TH
JIFOI UMe/TM XOTh KaKOe-TO OTHOLLeHHe K PbIHKY M NpoAyKTy. Hanpumep, OT3bIB
I7IaBHOTO Bpaya MOCKOBCKOW KJIMHUKU O TOMOrpage — 3T0 B TIIHOC.

« CraTucTKa BO3BpATOB, TOJIOMOK, CpOKa C/Iy>KObl. Kak Bbl MOHUMaeTe,
CTaTUCTUKA [lO/DKHA ObITh BreuaT/siolleidd W 3aBepeHa He3aBUCUMbBIMU
5KCIiepTaMy C [POMKUMH MMeHaMHU.

» CTaTuCTHKa pe3y/ibTaTUBHOCTU Wir 3¢ dekTuBHOCTU. Harpumep, TpeHep
— aBTOD HOBOW METOJWKHU IO TIOJTOTOBKe OOKCEepOB — MOXKeT 3asBUTh: «B
TeueHUe rofia s Hab/oal rPyMNMny yueHWKOB U 0TMedaro, uTo 70 % 3aHuUMaroT
repBble MeCTa Ha TOPOJCKUX U 00/acTHBIX copeBHOBaHUsX, 20 % 3aHUMAIOT
BTOpbIE U TPEeTbU MeCTa». TeM CamMbIM C TTIOMOLLBbI0 CTAaTUCTUKY MOXKHO MOKa3arhb
3(heKTUBHOCTh HOBOTO MOAX0/a.

YTo MoBBIIIaeT MPUBJ/IEKATEILHOCTh 0ObeKTa IpoaxK?

Ynomunanue CIenCTY K0 — «TexHoJiorus, pa3paboTaHHas
creric/ry>K6amm».

CchUIKa Ha aBTOPHUTET WM 3Be3ly — «Bubparop co3paH rpu aKTUBHOM
yuactuu [1amesibl AHZIepCOH».



HasieT MUCTMKH — «DTOT CyBeHUD ObL/1 Hak/ieH B TpoOHMIle (hapaoHa IpH
CTPaHHBIX 00CTOSITE/ILCTBAX».

YnomuHanve ckaHjana — «B 3Tou mammHe KaHiyiep Konb mibiTancs
TIOKOHUHUTB >KU3Hb CAMOYOUICTBOM, CheB 5 Tab/eTOK aHTUMOJISI».

CB#a3b C BbICIIUMHU cHIaMH — «OCBSIIIIeH MUTPOIIO/IUTOM» Wik «Omo0peH
MypTUEMY.

Xopomuas npumera — «Mpbl 3aMeTU/IM, UTO BCe, KTO PETYy/sIPHO TOCELarT
3TOT CHIOPT3a/l B TeUeHUe rojia, yBeJIuUuBaroT J0X0/ B 2 pa3a».

OrpaHuyeHHasi JOCTYIIHOCTb — «3JTYy UKPY MOTYT cebe MO3BOJIUTh TOJILKO
JTFOIA C BBICOKUM JJOXOZ,0M».

JIsi 0coOeHHBIX JTUUHOCTeH — «B TakoMm ke 0/10KHOTe mucan Bau lor u
y’Ke IBeCTH JieT ULLYT U3BeCTHbIE JIFOAU U IIPOCTO CBET/IbIe YMbI».



3.19. Kak nmokasars cTaryc 3Kcmnepra?

Ha pbiHKe ycayr pemyTainusi WUCIIOJHUTENs] UrpaeT pellarolyi0 pojb. B
KaKOW KOMIIaHWHM 3aKa3aTb pa3paboTKy caita? Y mpodeccronamoB! Komy
[IOBEPUTb PeCTPYKTYypHU3aLuio oTjesna npoaaxx? KoHeuHo, skcrepram. A Kak U C
TIOMOIIIBIO Uero repesiaTh CTaTyC KcrnepTa? BoT 06 3TOM U OroBopuM.

[71s Hauaa HY>KHO coOpaTh WH(GOpPMaI[UI0, a TOTOM WUHTEPEeCHO ee TIOZATh.
[TomHUTe, HaM HYXHbI LM(pbl U (aKTbl, a He «BOAa» M SMoLUU. DaKTbI
yOeXx/1atoT, a «BOJja» pa3/ipakaer.

Wtak, kKakve (akThl yOeXXAaOT K/IWeHTa, UTO repes HUM TpodeccruoHat, a
He 11apJiaTaH.

* OmbIT paboTel B ctepe. CKombko JieT paboTaeT B mpojaxax/ pekiame/
CTPOUTEJIbCTBE U T. [I.

* Noctwkenus. Crofja OTHOCSITCSI pEKOP/IbI, OTKPBLITUS, U300peTeHuUsl.

» Harpagpi, yuyactve B mnpodecCHOHaMbHBIX KOHKypcaX, TMo0eibl Ha
decTuBansx. Yuactue B peUTUHrax. Uem pedTHHT NpeCTU)KHEee, TeM JIyUllie.

* YMoMUHaHUS K/IWEHTOB, C KOTODbIMH WCIIO/MHUTE/Nb paboran. Yem
V3BeCTHee, TeM JIyyllle.

* YpoBeHb 1eH. @pa3a «Cambld [OpPOroM  KOHCY/JbTaHT MO
apoMaMapKeTUHTy B Poccumn» BbI3bIBaeT yBaKeHHUE.

* CBod TexHosiorus. Ecm KoMIaHvs WM CIIeLiUaIuCT SIBJISIFOTCS aBTOPOM
METOMKU UM OPUTHMHABHON TeXHOJIOTUH, TO 06 3TOM HY>XKHO CKa3aTb.

I'le M Kak pa3Melnarsb 3Ty UHQOpPMaILUI0 B TeKCTe?

[lpeacraBuM, 4TO Bbl MMILIETe TEKCT s caiita. Takyro uWH(OpMalLyio
MOYKHO C/iesiaTh B BUjle Bpe3ku. Hamprmep, «3 dakTa 0 KOHCY/IbTaHTe».

B TekcTax, MpoJAlOIIMX MOU TPEHUHTH, s 0o/bllioe BHUMaHUE YIesisito
OTMCaHUI0 CBOEro MpodecCUOHaIbHOTO OMbITa U JOCTKeHu. Beas 0 ToM, Kak
MUcaTh TMpoJarolie TeKCThl, MOXKeT pacckas3aTb J/r000il MapKeTolor Wau
KoTvpaiiTep. A Mosi 3aZiladya — OOBSICHUTB, TIOUeMy BbIOOD HY>KHO OCTaHOBUTH
MMEHHO Ha MOeM TPeHHHTe.

Hampumep, MHe OueHb MOMOTaeT yIIOMUHAHWE O TOM, UTO MOW peKopA —
TeKCT ¢ 20%-Hoi 3(pPeKTUBHOCTBIO, @ UMEHHO — KaXK/[bIi MATHIM uWTaTesb
CTAaHOBUTCSI TOKyrmareneM. IlomoxutenbHO paboTaeT yrOMHHAHUE W3BECTHBIX
KOMIIaHUM, KOTOpbIe SIB/ISIIOTCS KIMEeHTaMW MOero areHTcTBa. M yka3aHue Ha
orbIT paboTsl — ¢ 2004 rofa.



Bce 510 mmtoc eme 5-10 ¢aktoB (HoOpMUpYIOT J0Bepue Y ueoBeKa,
KOTOphbIe paHblile 000 MHe He C/IbIIIaJl.

Oddekr Oyner eije Gonblile, ecid Bbl CMOXeTe TIPUAYyMaTb TUTY/I AJist
KOMIaHUM Wi cebsi Kak KOHCybTaHTa. [IprBeay ipyMep U3 CBOei TTPaKTUKHU.

HecKkonbKo /1eT Ha3aj, s cepbe3HO0 03a00THIICS OTCTPOUKOM OT KOHKYPEHTOB.
KornupaiiTepoB MHOTO, oueHb MHOTO. Kak roka3arh K/MeHTaM, uTo oOpaliarbCs
HY>KHO UMEHHO K Ham?

[TepBbiM feniom cobpan akTthl. [IpoTecTupoBan Ha 3HaKOMbBIX. OKa3anoch,
YTO BOT 3TOT (PAKT TpHUBAEKaeT BHUMaHUe «pekopsA — TeKcT C¢ 20%-Hou
5(dEeKTUBHOCTbIO, @ WMEHHO — KaXAbld MSTbId uWTaTelb CTAHOBUTCS
TIOKyI1aTesiem».

[Hanbiie s BCIOMHWI, YTO MHOTHMe 3arajiHble KOIHMpauTepbl NPUAYMbIBAIOT
cebe tutynbl. Haripumep. Muxenb ®opTuH HasbiBaeT cebsi [lokTopoMm Ycrex,
T'appu Xanbept Ha3biBas cebsi [TeuaTHbIM TipUHLIEM, a [J)koH KapnToH — caMbim
o0/ipaeMbIM KOTTMpalTeEPOM B MUDe, HaMeKasi Ha TO, UTO ero W/ieu BOPYIOT BCe
U Bcs. Kak BuiiTe, CKpOMHOCTh B MUpe KOTMpaliTepoB He B rioueTe. Hajo 66110
W/JTH B HOTY CO BCEM MUPOM.

Heckosbko Hefienb 3ajjaua «Bapu/aacb» B rojioBe. B pe3ysbTare yCTaBIIAU
pa3yMm BbIa/l «MacTep MPOJArOIIUX TEeKCTOB» — HameKas Ha pekoph B 20 %.
Tutyn mHe mnoHpaBwicsa. Ho MoCTaBUTH ero Ha CaWT s Z0JIrO0 He peruascs.
Meltiiana cKkpoMHOCTb. UT0 000 MHe CKaKyT KIMeHThI? Kak KO MHe OTHeCyTCs
KOJI/Iery, MapTHepbI?

B KoHIIe KOHIIOB CKDOMHOCTh Oblsia TIo0exx/jeHa. B nmsiTHULly T03/1HO HOUbIO,
yTOObI HUKTO He BUje/, s Pa3MeCTWI Ha IJIaBHOW CTpaHWlle TUTY/. «IMUTpuii
Kot — macrtep mnpoparoliux TekCTOB». WM... HUuero He wusMeHwI0oCb. Hu B
cy000Ty, HU B TIOHe/le/TbHUK, HU Jlake yepe3 Hefe/to. MOMHUS CKPOMHOCTH He
rorajsa B MeHs, JIyud HEeHaBUCTU IPOXOAWIU MUMO. JKHU3Hb I/Ia CBOUM
yepesioM.

S pasMecTun TUTY/] Ha BU3WUTKaxX, IMOCTaBWI B IOAIMCUA B 3JIEKTPOHHOM
IMCbMe, [JlajJl HeCKO/JIbKO UHTepBbiO. Yepe3 wmecdl IIOSABWIUCH IIepBble
pe3ynbTatbl. KimeHT oOpoHWa, 4To 0OpaTw/cs KO MHE TOTOMY, UTO «BbI Ke
MacTep MpOAAKOLIUX TEeKCTOB». B 3TOT MOMEHT s MOHS/, UTO COMHeBaJIC 3ps.
OTOT TUTYJI 30POBO MIOMOI OTCTPOUTHCS OT KOHKYPEHTOB U NPUBJIeYb BHUMaHUe
MOTEeHLIMA/IbHBIX KJIMEHTOB. 3aTeM OH IJIaBHO TPaHC(OPMHPOBAJICS B Ha3BaHUe
areHTCTBa — AreHTCTBO [Ipogaromux TekcTos.

Mopanb npocta: ool ckpoMHocTb. CobepuTe ¢akThl, «CBEPHUTE» UX B
KpeaTWBHBIU TUTYJI U NPOJIBUTANTe ero.



3ajaHue

[Tpuaymaiite TuTyn. [ToMHHUTE, UTO OH JIOJDKEH 6a3MpOBAThbCS HA peajibHOM
(hakTe UK 10CTUKeHUU.

dumka
«Toporirech, ocCTajsicsi TOCAEAHUM SK3EMIUIIP» — CaMoe
6aHanbHOE orpanuueHue. Ho oHo paboraer.



3.20. TOHKOCTH peJaKTHUPOBaHMA NMPO/JA0IEro
TeKCTa

Tekct HarvcaH. Bbl cMaxuBaeTe TIOT cO Jiba U OTKUZbIBaeTeCh B Kpecie.
Bce? KoneuHo, HeT. Ero Hy)XHO pepaktvpoBarb. Cokpariarbk. [esath jerye,
IrHaMuyuHee. ITpoire v noHATHee.

YenoBeK MpUHMMAaET pellleHue — YUTaTh JUCTOBKY, OYK/IeT WU CTPaHULLy
carWTa WA HeT B TeueHue 2 CeKyHJ. Kak 3a 3TU 2 CeKyH/bl 3aMHTepeCcOBaTb
yejiloBeKa TEKCTOM, Mbl TOAPOOHO TOTrOBOPWIM B pasfene o6 odopmieHUH
TEeKCTOB.

Ceityac peub 0 Apyrom. OTIMYHO, eC/M Ball TeKCT ykjazabiBaeTcss B 4000
3HAKOB.

['1aBHOe — 1OC/Ie 3TUX C/I0B He T0MNacTh B JI0BYILIKY. CX04y MpakThYeCKU
HEBO3MOXXHO HaMucaTh KOPOTKWM, UHTepeCHbIW, MpoJaroiuii TekcT. Paborty
UMeeT CMbBICT pa3buth Ha 3Tarbl. CHauaa MUilieTe BCe, YTO TPUXOAUT Ha YM.
3aTeM MbIC/IM CTPYKTYpUpyeTe, TIOC/Ae 3TOr0 B TojoBe WIM Ha Oymare
CcoCTaB/igeTe IUIaH, [0 HeMy TOTOBUTe TeKCT. [ TOMBKO MOTOM MOXKHO
IPUCTYIaTh K peAaKTUPOBaHUIO. B MPOTMBHOM Ciyyae Be/IMK PUCK, UYTO BbI
riorepsieTe (akThl U KOHKPeTUKY. Tak uacTo u ObiBaeT. PerynsipHo CTajKuBarOCh
C 9TUM, KOr/ia POBOXY TPEHWUHIU.

Bo BpeMsi paboTbl HajJ, TEKCTOM B Ka)K[IOM uejlOBeKe Cpa)kKaloTCsl [iBe
JIMYHOCTU: «TBOpEL» M «IparMaTtuk». [lepBblM XOueT HACBITUTh TEKCT
«KpeaTHMBHbIMHU (hpa3aMu» U «IPUKOJIbHBIMU COraHaMu». BTopoil ctpemurcs
BCe OOBSCHUTH U PA3/IOKUTh IO TMOJIoUKaM. Eciu B 3Ty KOMITaHHIO 3aryCTUTh
ellle U «pellakTopa», TO CAyuuTCs KOHQIMKT. Yaiia BeCOB B OOMBIIMHCTBE
C/llyuaeB MepeBellMBaeT B M0/b3y «TBOpLia». W momydaeTcss HEKOHKPETHBIN
«BOJSIHUCTBIN» TEKCT, HAIMMUIOBaHHbIA «MPUKOIbHBIMU (pa3amu». M3 Hero
HUYero He IOHATH, HO 3aTO aBTOPY OH O4YeHb HPABUTCH.

ITosTOMYy BCemMy CBOe BpeMsi — CHayasla IUIIIeM, a [IOTOM pelaKTHPYeM.

PesjakTripoBaHue BK/IOYaeT B ce0s /1Ba Tarna:

* CcZie/1aThb TeKCT JITKUM [IJIS UTeHUS;

* COKpaTUTh 00beM — yOpaTh «BOZAY».

YTto cesaTh C TEKCTOM, YTO0bI OH YUTAJICA Jjierye?

1. Yoparb ab0peBuaTypbl U COKpaIleHUsl.



Kaxmoe cokpailjeHue 3acTaB/sieT 4uTaTesis OCTAHABAMBATbCS W JIOMaThb
rosioBy. Bmecto TOro, 4toObl JieTeTh IO TEKCTYy, UWTaTe/lb TOCTOSHHO
CTIOThIKaeTCsl. PeKaMHbIN TEKCT — He Jloruueckast urpa. YesioBek He 10/DKeH Haf
HUM JIOMaTb T'OJIOBY, MbITasiCh TIOHSATb, UTO Bbl XOTe/M CKa3aTb eMy TYT U TaM.
[ToaToMy u3beraiiTe COKpalljeHU.

Ma>ke pacripocTpaHeHHbIe COKpaAll[eHusl JIyullle pa3BepHyTh. [la, oHu OyayT
COOTBETCTBOBaTh BCEM IIpaBW/aM PYCCKOTO si3blKa, HO WX MOTYT He 3HaTb
KJTUEHTBI.

Bot npumepsr:

 JlaMbl U T-11a.

* MBI XxpaHUM BatoOThI B py0., c 1 gom-ax.

* {1 — abc yuem-u PCO-A 110 5-T11 6-b10.

MHTepecHO, CKOMBbKO MUHYT BaM ToOTpebyeTcs, uToObl Moc/eHIOK (pasy
pacim@poBaTh?

2. YopaTh HHOCTpaHHbBIE C/I0BA.

['oBopsiIIMii TIpUMep: KOHTeHT-MeHe)kKMeHT — unic platform 6GpenjuHra u
HEUMUHTa.

3. Yoparh TepMHHBI.

Peub ujieT o TekcTe AJisi HerpodeccroHanoB. TepMUHBI HY)KHBI U Ba)KHBI,
eCJTA BbI MUILLIeTe TeKCT /IJIsi CTIeliuaucToB. BOT Tak nucaTh He Hafio:

OObIYHO (UIIMHT-aTaKX HarpaB/ieHbl Ha TIPUBJ/IeYeHre t03epa Ha (PelKOBbIi
BeO-y3e C 1je/ibio cOopa TTpUBAaTHON MHGMOPMALIUH.

4. COKpaTUTh TMTaHTCKHe MPe//I0KeHHUsI.

[TuiiTe KOPOTKUMU JIETKUMU TIpe/IJIOXKEHUsIMH, TOMeIlarlumMucs Ha 1
cTpoky. IlpennoxeHusi C Tiepeunc/ieHusiMA pa3buBaiite Toukamu. CIIOKHBIE
00opoThI yripoitaiite. [ToMHUTe, 110 TEKCTY I71a3 A0/KEH CKOJIb3UTh.

5. Pazo0parbcs ¢ «Her.

YacTtuila «He» TIOXOXKAa Ha >KYTKUM BUPYC, BbI3bIBawoIui MyTaruu. OHa
MeHsieT BU/J] TIDeJJIOXKEeHUS U [leflaeT ero CJIOXKHBIM IJisi BOCTIPUSITHSI.

HarsisiiHbie ¥ TIOyuUTe/IbHbIe TIPUMephI:

B npugamHoli becede Mbl He pa3z npuxoouiau K 6bleody, Umo He
cywecmgyem HuU OOHOU (pupMbl, KOMoOpas He uUChoab3oeana Obl
He3MmuuHble MemoObl MapKemuHad.

N3yuas ncuxono2uto, i cman NOHUMAMb, UMO He NOHUMAK 8
M00sIX OUeHb MH02020, HO HUKAK He MO2y NOHSIMb, UMO UMEHHO U3
HeNnoHsIMo20 MHOI I 8Ce e NOHUMAro, U s, HagepHoe, HUK020d He
noliMy pasHuyy mexcdy mem, Umo sl yyce NOHsA, U meM, Umo sl He
NOHUMAto.



BbI 11OHSI/IM XOTh UTO-TO?

M BOT Ternepb camoe BpeMsi COKpalllaTb TEKCT — Jie/laTh ero MeHbllle, elrle
MeHblIIe, ellje MeHbIIIe.

UTo cokpaiiars?

* BBojHbII ad3ail.

3ayacTyro B mepBbIX ab3aljax COAEP)KUTCA HOMb TOJIe3HON HH(OpMaIvH.
ABTOp «pa3MHHaeTCs» WIA MHOTOC/JIOBHO OIMMChIBAaeT IIpoO/ieMy K/IHMEeHTa.
Cwmeno cokpatjanre ero. [loBepbTe, TEKCT OT 3TOT0 TOJBLKO BbIUTPAeET.

* baHa/ILHOCTH.

B peknaMHBIX TeKCTaxX BCTPEUAKOTCS TMPEIJIOKEHUS WM Jaxke 1leJible
ab3aipl MH(OpMAaIMKM, KOTOpasi He KWMeeT HHKAKOTO OTHOIIEHUS K OOBbeKTy
npoaax. Hampumep, Ha calTe CTOMAarO/JIOTHUUECKOM KIWHUKA B pasfeye o0
NeyeHUH Kapueca OaHalMbHOCTBIO OyAayT ab3allbl TeKCTa, B  KOTOPBIX
TIOBECTBYeTCsl 00 UCTOPUM OTKPBITHS KapHeca WM O TOM, [oUeMy ITpaBUIbHBIN
yXO/], CHI)KaeT PUCK BOSHUKHOBEHMS 3TOT0 3a00/1eBaHUSI.

Baila 3aslaya — OCTaBUTb TOJILKO Ty HWHGMOPMalMIO, W3 KOTOpPOM OyzeT
TIOHATHO, YeM Ballla yC/ayra U Ballle Mpe//IoKeHre OTJIMYATCS OT KOHKYDPEHTOB.

* JInmiHue cjioBa.

[TpounTaiiTe crefyrommii ab3ai; 1 OTMeTbTe Te (hpasbl, KOTOPble MOYKHO
CMeJIo yAaIuTh 0e3 1oTepy CMBICIA.

B 3ak/t0ueHue xouemcsi ommemumb, Umo cyujecmeyem eepcusi 0
momM, umo eAusiHUe NApHUKoBo20 3pgekma Ha 2106aibHoe
nomenjeHue KAUMama He mMAak 3HAYUMENbHO, a HbIHEWHee
nomenjieHue — 3mo AuUllib 04epeoHOll Sman 8 YUKAUUeCKOM U3MeHeHUU
KAumMama Hawel naaHemnl.

Bedb He cmoum 3abbigamb, UMO NO 2e0/102UYEeCKUM MepKam
nocneoHull 1e0HUKO8bIL nepuod Ha 3emae ObL1 He MakK YiHc U OdgHO.

CripaBUMCh? A Temepb aHA/JOTMUHYIO paboTy TpojenaiTe CO CBOUM
TEKCTOM.

dumika

W eanbHbIM 3aro/lOBOK TMOXOK HAa BUTPUHY, OH TIpMBJIEKaeT
TOJIBKO HY)KHbIX BaM TMOKymnartened. B 3aro/sioBke s 3TOro
WCIIO/Ib3YIOTCS TeMaThueckuve cjioBa. Eciv Bel mipejjiaraete yC/iyru
MapKeTo/ioraM, TO CJIOBO «MapKeToJIor» B 3aro/ioOBKe IpUBjeYyeT
BHUMAaHHE.



YeKk-/IUCT

I1posepbme mekcm nepeo coauell

3aros10BoK

[IpuBneKaTenbHbIM, WHTPUTYIOIIUMH, TIOATAJKUBAKOIIMM K  UTEHMIO.
OTBeTbTe Ha TpU Borpoca. Bam xoueTcst y3HaTh TOPOOHOCTH TI0C/Ie TIPOUTEHUS
3arosioBka? Bam oOH HpaBuTCcsS? Bam He CTBIJHO CAaBaTb TEKCT C TaKuUM
3arojI0BKOM?

OobeMm — 10 4 000 3HaKOB ¢ mMpode/1aMu

CokpaiaiiTe «Boy», HO He (aKThI.

KopoTtkue npeanoxeHust

Honoli ruranTckue ¢pasbl. TOABKO KOpPOTKHE TpeAjioKeHUsI — Te, uTo
YMEIAaTCS B OJJHY CTPOKY.

KopoTtkue ad3arib1

B oxHOM a63arie — 4-5 CTpOK.

ITop3aro/s10BKu

Ha 2-3 ab63a1ia ofuH 110/]3aro/I0BOoK.

JKuBoM sI3bIK — JOJ/I0U PeK/IaMHbIe K/IHILIe

«...¢urky, 6rarogapsi KOTOPbIM ...»

[Ipoub fABa rv1arosia MOAPSiJ: «IIOMOTaeT PellnuThb», «I03BOJSIeT Cle/IaTbh» U
T. JI.

Hacrosee Bpems

Moot Oyayiriee BpeMst U3 TeKcTa. TOMBKO HacTosIIee.

OOpalineHue K YUTATETHO

Ecmm 3aka3umk He TpeboBa/s WMHOrO, TO TeKCT oOOpalaeTcsi K OJHOMY
ye/ioBeKy — umuTaTesto. OnuchbiBaeT ero rnpobjaemy, TOKa3bIBaeT pellieHHe eMmy.
TekCT HanMCaH UMEHHO /i1 3TOr0 OAHOr0 uuTaresisd. To eCcTb TEKCT THUILETCS C
MecTouMeHuem «Bbi».

IIpu3bIB K AeHCTBHIO

TekcT 3aKaHUMBAETCSI PU3LIBOM K /IeHCTBUIO?



3.21. OdopmieHue TekcTa

Ha sddexTrBHOCTH TIpO/jatoiilero TeKCTa BAUSIIOT TPY IPYIIbl (haKTOPOB:

* TEKCT — IPYTMUMHU CJI0BaMH, TO, YTO BbI Hamvcamu, cMbica (40 % ycnexa);

* Ka4eCTBO ayJJUTOPUM — BePHO /i1 onpezeneHa ayautopus (40 % ycnexa);

* npyrue @aktopel (20 % ycnexa). JIbBUHYIO JO0 TYT 3aHUMaeT
odopmsieHre TekcTa. He TO, UTO BbI «TOBOPUTE» TEKCTOM, a TO, KaK Bbl 3TO
Jiesaere.

Bam HY)KHO TIOMOUb Ue/IOBEKY IPOUMTATh TEKCT, C/le/laTh Tak, UTOOBI TIpH
TIepBOM B3IVIsSIZIe Ha HETO OH MOHSIL:

* YTO YHTaTh ero OyeT JIerko;

* yToObI Y/IOBUTH CMBIC/, HE HAZI0 UWTaTh BeCb TEKCT OT 3arojioBKa [0
damunuM aBTOpa B KOHIle — ZI0CTATOYHO IMPOOEXaTh Ila3aMy T0/3aroJi0BKH,
Bpe3KU, BblJle/ieHHbIe (h)parMeHThI.

N nycts tudpa 20 % Bac He cmyiiaeT. OT odopM/ieHUs] TeKCTa 3aBUCUT
OuYeHb MHOTOe.

['eHuanbHBIM TIPOJAIOIIMM TEeKCT MOYKHO HalucaThb KPOXOTHBIM IIpU(TOM
(5-M WM 7-M KeryieM), ¥ TOJIbKO eIMHULIbI COT/IaCSITCSI HaIpSIraThCsi, YTOOBI €ro
MPOYUTATh.

3aryckasi B TIPOZIa’Ky CBOM Te€PBbIN JUCTAHIIMOHHBLIM 00yJaroIvi MMPOJYKT
«PekiamMHBIl TIpecc: CKyuHble CBOMCTBA B MPOAAOIIIMe BLITO/bl», ST HAOMI MHOTO
Oosie3HeHHBIX IIUILIEK C 0POPMIIEHHEM.

CobbITisi pa3BopauvBaIuCh BOT KakK. 1 Hamucan yOenuTeNbHbIN TEKCT,
pa3bus ero Ha ab3alfbl ¥ pa3MecTU1 Ha caiite. TeKCT COCTOsUT U3 3arojiOBKOB U
T10/13ar0/I0BKOB, @ 3aKaHUYMBAJICSI OPaH)KeBOW KHOMKOU «KymuTb».

3a HeJe/Mt0 s NPUBJIEK Ha CTPaHULYYy HECKOJbKO ThICSY IMOTeHLWaTbHBIX
TOKyTiaTesie (3amyCTU/1 CBOM PacChIIKWA, HAa KOTOPbIe MOZIMCaHbl MapKeTOJIOTH,
KOTIMpaKTephl, B/a/le/bLibl MaJIOTO U CpeJjHero Ou3Heca).

Pe3synbraT — rutaueBHbIM. Hu ogHol nipopaku. Hosb! A moHsit, 4to TepsTh
MHe y)Ke Heuero, u TIDUHSJICS UrpaTh C odopmieHueM TekcTa. 1 gobaBun
KpacHble TI0/13ar0/IOBKH, JKe/ITOe Bble/IeHHe, 3e/leHble «TajKu» W Ipoure
rpaduueckue 3meMeHThl. B TekcTe HUYero He MeHs1 — MPOCTO O(OPMUI €ro
vHaue. O, uyno! Ilouwy npogaku.

K coasieHuto, CTpaHulla He COXpaHW/IaCh — OHA ylja B IYCTOTy MOC/e
penusariHa canuta. Ho BOT rpuMep, Ha KOTOPbIK Bbl MOXKeTe NOCMOTpeTh: 110 3ToM
CChUIKe pAaCIo/IOJKeHa CTPaHULiA TOANKWCKYA Ha MOK PacchliKy «OTKpOBeHUS
KOMMpauTepa.



Ee xouBepcusi cocrassisier 30-33 %, ApPyrUMM C/I0BaMH, KaXK[bli TPeTHUU
MOCeTUTe/Ib CTAHOBUTCS MOAMMCYMKOM. Takor pe3ysbTaT Aar0T, KOHEUHO, TeKCT
Y UWCTas LiejieBasi ayJUTOPHs, KOTOPYIO § MPHBJIEKAK0) KOHTEKCTHOU PeKJIaMOM.
Ho! {I nonro skcnepyuMeHTUPOBA/ CO CTPaHULIEM.

CHauana Ha Heli ObIT TOJILKO TEKCT. 3aueM OCOOEHHO CTaparbCs, eCiu
nipe/jiararo OecryiaTHO TIOAMNMCAThCS Ha PacChUiKy? J(h(EeKTUBHOCTb CTPAHULIBI
cocrasssna 7 %.

UTO pe3ko U3MEeHU/I0 KOHBEPCHIO B TTOJIOKUTEBHYH CTOPOHY?

* Cepus 110/13aro/10BKOB (B MPOLLJIOKW BEPCUU TEKCT COCTOST U3 HECKOJIBKUX
ab3aiieB).

» Obemanve O0OHyCOB OpocaeTcsi B I7la3a — IO/3arojiOBOK + Bbifie/ieHUe
LIBETOM.

* Crpenka, NpuB/eKawlas BHUIMaHHe U HaMeKarollasi, YTO HIXKe — camoe
Ba)KHOE.

[Tocne BHeApeHUs] STHUX 37€MEHTOB O(OpPM/IEHUs] KOHBEPCHUSI CTPaHULIbI
crana 33 %.

dumika

BbiTyeT MHeHWe, UTO KOPOTKUe 3arojioBKM 3ddeKTrBHee
IJIMHHBIX. [I9Th C/10B MIPOTMB TATHAALATU. JTO HE akCcuoMa, HO
TIPUC/TYLLATHCS CTOUT.



3.22. KTo go/mxeH opopmMisaTh TEKCT?

KTo fgo/keH pelilaTh, B KaKOM MeCTe HY>KHO TOCTaBUTb CHHIOK CTPEJIKY,
KaKOW T10/13aro/IOBOK 3a/IUTh LIBETOM, @ K KakOMY CJIOBY B TeKCTe TIPUB/IeUb
JIOTIOJIHATE/IbHOe BHUMaHue?

[To ugee — nu3aiiHep. OToO ero paboTa, y HEr0 PyKU U TOJI0OBa «3aTOYeHbI»
npaBubHO. CMer0 Bac pa3odapoBaTth, Jajeko He BCe [Ju3aillHepbl CHpaBATCS C
9TOM 3ajjaueil. ITO KaMeHb He B OTrOpOji «TPY’KeHUKOB (hOTOIII0Ma», a pa3roBop O
TOM, UTO KaXKZbIi [IOJI’)KeH 3aHUMAaThCsl CBOUM JIeJIOM.

Mpbl TOBOpUM O TOM, KaK yIMPOCTUTh uTeHue TekcTa. Kak cenarh Tak,
yTOOBI UEJIOBEK MPOUMTA] TEKCT M TMOHsAA. 1o eCTh pacCTaB/sieM aKI[€HThI
rpaduuecKkuMU CcpeiCTBaMU. A IS 3TOTO TeKCT HY>KHO TIPOUUTATh XOTsI ObI OfMH
pas.

Kak roBopui MHe 3HaKOMbIM u3aiiHep: «Thl UTo, X0Uelllb, YTOObI 51 BCIO 3Ty
epyHZy 0 TypOMHHBIX JIOTIAaTKaX WM KOITUeHOM C/iefIKe elrje ¥ UnhTasl?»

Ha Bompoc «A Kak Thbl TOr[ja OyK/IeTbl CO3/iaelllb U TMCTOBKU?» OH OTBETHII
TeHua bHO TMPOCTO: «[sT MeHst TeKCT — 3To Habop reomerpuueckux ¢uryp. U
MOSI 3ajJlaua cjleflaTb TaK, YTOObI OHM KPACMBO OTHOCHTENBHO [IPyT Apyra
CTOA/IN».

Tenepb Bbl MOHMMaeTe, KTO JO/DKEH 3aHUMaTbCsl OdOopMyIeHHeM TeKcTa?
Bbl, konupaiiTep. KoHeuHo, He CaMOCTOSITE/IbHO PUCOBAaTh CTPEJIKK U Ta/IouKH,
HO J]aTh YeTKOe 3aflaHue Aiu3aiiHepy Wiu Beb-MacTepy — Bailia 3afiava.

Harnipumep, BOT B 3TOM MeCTe MHe HY>KHO BbiJiefieHue, TyT — (poTorpadusi, a
TYT pamMKa. [TomMHMTe: BbI paboTaeTe CO CMbIC/IOM TEKCTa, @ MHOTHE Ain3aliHephbl C
«reoMeTpuYeCcKUMH hUrypamm».



3.23. Kak /110a1 YUTAKT TEeKCThI U UYTO U3 3TOr0
caepyer?

WTak, Baila 3ajjaua — He TOJIBKO HAlMCaTh TEKCT, a elje U 0pOpPMUTh €ero
COOTBETCTBYHOIIUM oOpa3oM. Crenarb Tak, uTOObl UWTaTh €ro ObLIO JIeTKO U
TIPOCTO.

[Tapa/ioKC B TOM, UTO peK/JIaMHbIe TEKCThI UATAIOT B HECKO/IBKO 3TarloB.

CHauana uyesioBeK TPOCTO OpocaeT B3IVl Ha TEeKCT U pelllaeT — UWTaTh
Janbliie WIA HeT. DTOT 3Tal AJUTCS 2 CeKYH[bl. 3a 3TO BpeMsi OLIeHHWBaeTCs
TSDKeCTb UTeHus: TeKcTa. O CMBbICTIe ellje pedb He UJIeT.

3a 2 cekyHAbl Ha JiMcte A4 T171a3 ueroBeKa CIOCOOEH BBIJIEIUTh U
rpoaHau3upoBath 10 3/IeMEHTOB — TaK Ha3bIBaéMbIX KPHOUKOB. Kproukamu
MOTYT OBITh:

TekcToBbIe 3/1eMeHTHI (C/10Ba, OYKBHI):

* 3ar0/I0BKU U T10/]3ar0/I0BKY;

* ab3aripl;

* Oy/UTUT-TIOUHTHI;

* aKI[eHTBI B C/IOBAX.

I'padrueckue 3/1eMeHTHI:

* doto;

* ay/iio;

* BU/IEO;

* 371leMeHTbl 0hopM/IeHUs TeKCTa (CTPesKU-yKa3aTe/u, 3Be3/10UKU, TalouKu
T [1.).

Kaxkzaplii M3 HUX CIIOCOOeH MpuB/iedb BHUMaHUE 4Ye/lIOBeKa, yJep’KaTh €ro,
3aMaHUTb B TEKCT.

Eciu no psily pU3HAKOB UesioBeK pelllaeT, UTO UUTaTh TEKCT Oy/eT Jierko,
TO TIepeXOJUT KO BTOpPOMYy 3Tary — rMpoberaeT ero rna3amu. He uwuTaer
TOJIHOCTBIO, a BbIXBaThlBaeT KyCoukaMu — (parMeHTamH, OT/e/TbHLIMH
npei/IoKeHUsIMU. I HauaThCsl TaKOe «UTEeHHe» MOJKET C JIto00To MecTa B TEKCTe.

1 To/MbKO TIOTOM, eC/id KYCOUKU 3auHTepecOoBajii YejioBeKa, OH HauWHaeT
YUTaTh C CAMOT0 Hayaria.

JIto60Bb K TEKCTy HauMHAeTCsl C TepBoro B3rsAa. [lo kakuM Tpu3HaKam
YeJIOBEK pelllaeT, UYTO UUTaTh Oy/eT JIeTKo?

* HeGosblive ab3a1fsl.

* KopoTtkue ripesijioxeHusl.

* [Iog3arosnoBKu.



* N306paxkeHws.

* TeKCTOBbIe BPE3KHU.

* BriziesieHrie OCHOBHBIX MBIC/IEN U W/ IPYTUM IPU(TOM WK TIBETOM.

OrtkpotiTe o0yto rasery. [locMoTpuTe — BCe 3TH 3/IeMEHThI IPUCYTCTBYIOT
B pe/IaKIIMOHHBIX MaTepuasiaxX. ['a3eTunKu JaBHO MMOHSJIH, UTO JIFOJM He UMTAIOT
TEKCThI, a TpOOerarwT TIJia3aMH, MbITAsICh 3a CYMTAHHbIE CEKYH/bI Y/IOBUTH
CMBICJI.

dunika

3arnsipiBaiiTe B manky «Criam». [IpoberaiiTe rma3amMu 3aro/ioBKU
Y OTMeuaiiTe Te, KOTOpbIe Bac 3atlernuiu. CobupaiiTe Takue I11e[eBpbl
— B HUX BCg cwia. Hanpumep, MOKO peK/iaMHYO 3aljuTy B3/IOMaiud 2
3aronoBka: «He cmor cBsi3aTbcsl ¢ Bamu 10 TesileOHY» U «AHEK/OThI
TIPO CUCAZMUHOB.



3.24. A3b1 opopmiieHHsI TEKCTa

B sTOM pa3szmene Mbl pa30epeM TMOIIAroByI0 MHCTPYKLIMIO O(MOPMIIEHHS
moboro Tekcta. OHa MOAXOAUT /ISl PEKJIAMHOIO TEKCTa, [/ TeKCcTa OyKiera,
3JIEKTPOHHOTO TTHChbMa, KOTOPOE BbI ITHIIIETE KOJIJIETe WU JUPEKTOPY.

IIlar 1. Pa36eiiTe TekcT Ha HeOosbIMe ab3arpl. B KaxxaoM ab3arie mo 4-5
CTPOK.

KopoTkue ab3alibl — IpU3HaK TOr0, UTO TEKCT JIETKO MpouYuTaTh. HeMelkue
yueHble TIPOBOJW/IA MCC/Ie0BaHHE, KAaK Ue/JIOBEK UWUTAeT PEeKTaMHBbINA TEeKCT.
Oka3ajioch, UTO yallle BCETO UTEeHHE HAuMHAeTCsi C CaMOro KOPOTKOro absarja.
Bezib ero rnpounTtars jerde Bcero. [103ToMy MycCTh Balll TEKCT COCTOMT TOJILKO U3
KOPOTKUX ab3alieB.

IIIar 2. I136aBbTeCh OT JJIMHHBIX TIPeJIOKEHUH.

Kputepuii pasmepa npocT. [IIMHHOe TIpe//IO’KeHHe He YMEIIaeTCs Ha OJHY
CTPOKY B TEKCTOBOM pejakTope. He CTOMT XWUTPUTh C TOJISIMUA [OKYMEHTa U
pa3mepom IipudTa. Beap Bailla 3aziaua — cief1aTh TEKCT JIETKUM [I7Isl UTEHHSI.

KopoTkoe Tpeio)KeHue TPOoIle MpOUrTaTh M Jierue IOHSTb. BcromHHUTe
CUTYyaIMIo, B KOTOpYIo nomnan Ocran Benpep:

3acmeHuusebili  AnekcamHop — Slkoeneeuu  mym e, 6e3
npomeoseHusl, Npu21dacun NOXCAPHO20 UHCheKmopa omobedamb uem
602 nocnan. B smom OeHb 602 nocnan AnekcaHopy Skoenesuuy Ha
06e0 6ymbuLiKy 3ybpoeku, domawuHue 2pubku, opuumak u3 ceneoku,
YKpauHckuli 6opuj C MSICOM nepeo2o copmda, Kypuyy C pucom u
KOMNom u3 CyuweHbix s16/10K.

— CawxeH, — ckazan AnekcaHop 5Ikoenesuu, — NO3HAKOMbCSl C
moeapuujem u3 2ybnodxcapa.

Ocman apmucmuuecKku packAaHsICcs € xo3alkoll 0oma u 06ss8u1
ell makoll OAUHHIOWUL U 08YCMbIC/AEeHHbIU KOMNAUMeHM, umo odadice He
cM02 0ogecmu e20 00 KOHYA.

EcTb ABa Tuma mpejaoXKeHU, Ha KOTOpble HY)KHO 0OpaTuTh TIijaTebHOe
BHUMaHMUe.
1. TIpeaioykeHUs C repeurc/IeHUSIMHU.

Mbi  npednazaem  meneeusopbl, mp3-njieepbl,  COMOBblE
mesnegoHbl, Xx0100UIbHUKU, KOMNbIOMEpPHble MOHUMOPbI, KAa8Uamyphbl,



J/1eMeHmMbl nuMdAaHuA, cneyud/au3uposdaHHYO aumepamypy.

Tak MOXKHO TepeuucsiaTh «J0 Heba». U Takoe mpeasiokeHUe MOXKET
3aHMMaThb 3—5, a TO U 6 CTPOK. PerieHre oueHb MPOCTOE — pasjesuTe ero.

Mbi npednazaem mobyro 6bimosyto mexHuky. Tenesuszopbi, mp3-
nieepbl, comoeble mene¢oHbl. X0A00UAbHUKU, KOMNbIOMEpHble
MOHUMOPAbI, K/1aguamypbi. DnemeHmbl numaus,
Cheyuaau3upo8aHHyto Aumepamypy.

2. HPEAHO)KEHI/IH C [IPUYACTHBIMH U OeeIIpUYdCTHBIMU O60pOTaMI/I.

Ilosmbli cpdasHuearom Xpdam C napycom, yHOCAWUMCA 60aib No
6636p€3+CHblM 60/IHAM 6peMeHuU, e3Mmbledrowum Hao eepxyuKkamu
aepeebee U MaHAwWum nymHuKoe.

Kak TyT He BCnoMHUTH Kjaccuka — «Kto Ha kom crosi? Ilorpyaurech
WU3bACHATHCSA SICHEee»?

PeliieHure omsITh >ke oueHb TIpocToe. Pa3beliTe 0JHO C/I0)KHOE Mpe/IIoXKeHKe
Ha 2—3 NpPOCTHIX.

ITosmbI cpasHusarom xpam ¢ napycom. Ilapyc yHocumcsi 60aib
no 6e36pedxicHbIM 80/IHAM 8pemMeHU. Xpam 83Mbledem HAO 8epXyWKamu
Oepesbes U MaHUm nymuuKos.

IIlar 3. OTaenmure Kaxkable 2—3 ab3arja mo/3aroJI0BKaMH.

TakuM 00pa3oM Bbl CTPYKTYpUpPYyeTe TeKCT. Pa36rBaeTe ero Ha CMbIC/IOBbIe
YyaCTH, JIOTIOJTHUTE/ILHO YIIpOoIasi UTeHHeE.

IIIar 4. PaccraBbTe akL|eHThI Ha C/I0Bax.

B kaxgom ab3aije MOXKeT ObITb C/IOBO (WM CJI0BA), Hecylllee 3HauMMBbIH
cMbIc/l. Ero ToXke MOXKHO BbBIJIe/TMThH 1LIBETOM Wi «0osngom». Harpumep, B
nipefyioykeHUM «Hailla MeToZiMKa yBeMUMBaeT NMPUObUTb B 5 pa3» K/IOUEBLIMH
ciioBaMu OyJieT «B 5 pas».

C Bble/IeHUSIMA He YacTUTe, UTOObI TEKCT He TIPEeBPATH/ICS B «IIeCTpoe
0J1es1710%.

Cpenaiite Bce 4 111ara — ¥ TEKCT Oy/leT UNTaThCS B pa3bl Jierde W IPOZaBaTh
B passbl syultie. [IposepeHo!

3ajaHue



[Tpennararo mopaboTarh Hajl BallMM TEKCTOM — CAMbIM JIYUILAM BallllM
TeKCTOM. 3a/laHHe OuYeHb IMPOCTOe: COKpaTuTh TeKCT Ha 30 % u COXpaHUThb
cMmbIc/. TloBepbTe, y Bac TIOJNYUWUTCS, €C/IM Bbl HCIIO/b3yeTe OOJBIITMHCTBO
peKoMeH a1 TI0 peJJaKTUPOBaHUIO U 0()OPMJIEHUIO TEKCTOB.



3.25. Kak ¢ nomouib10 pororpapuu noBoICUTH
3¢ peKTUBHOCTH TeKCTa?

N300pakeHre B TeKCTe — MOILHBbIA KproYoK. Pororpaduu, Cxembl,
KapTUHKU OTJIMUHO MPUB/EKa0T BHUMaHue. Hackonbko? [laBaiiTe pa3bepemcs.

KaX/IbIi1 371eMeHT TeKCTa UMeeT CBOI peKjaMHYyt0 cuty. CaMblii CUTbHBIN
— 3arosioBoK. Tak BoT, cusia potorpaduii U n3obpaxeHU B TeKCTe He YCTYTaeT
cuie 3aronoBka. OOsi3aTe/IbHO MCMOMb3yWTe 3TU 37eMeHTbl. OHAaKO He BCe
dororpadun oarHaKOBO Moe3HbI. Kakue e MPou3BOAST HaubobIMi 3P heKT?

» dororpaduu «0ObLI0/CTATO»

Mx oueHb JHOOST UCIO/Ib30BaTh KOCMETOJIOTH U TIJIACTUYECKHe XUPYPru.
Takoro posa CHUMKHK paboTatoT oueHb 370poB0. OHU pellatT cpa3y HeCKOIbKO
3aziau. [TemoHCcTpupyroT 3¢ ekt (bbuia ToMHas laMa U BOT B KaKyk CTPONHYHO
JIeBYIIIKY MpeBpaTuiach 3a 6 MecsiieB). [1oka3biBatoT, UTO CTEIUAIUCT TIOMOTaeT
MIOASIM B OUeHb 3amlylleHHOM COCTOSHUU. LlerisoT 3smoimoHanbHo. Uem
CU/IbHEe KOHTPACT MEXIy «ObLIo» M «CTalo», TeM 0osiblile BHUMAHUS
TipUBJIeKaeT U300pakeHue.

» doTorpadun o0BeKTa MPOAAK

Hy)XHO TI0Ka3aTh Tpe]MeT CO BCeX CTOPOH. [laTh «IOLIyMaTk» OyAyIyO
TIOKYTIKY. 37I0POBO, €C/IU Bbl CMOXKeTe 3TO cJesaTh. ObpaTuTe BHUMaHKe, KakK Ha
caiiTax 1o mpojaxe 6/y aBToMobusiell 1eMOHCTPUPYIOT 3TH CaMble aBTOMOOWIH.
Hatot doTorpacduu C pasHbIX YITIOB, C Pa3HbIX CTOPOH, HECKOTbKO CHUMKOB
canoHa, ¢oro TMpuOOpHOW TaHenw U T. 4. Potorpaduii MHOTO He OBbIBaeT.
AHaNOTUUHBIA TIOAXOA, UCTIOMb3yIOT WHTepHeT-MarasvuHbel. Hampumep, AalwT He
TOJILKO (poTorpacduto TesieBU30pa «B aH(hac», HO U «B MPOPUIb», U «C Thla», HA
OTZIeJIbHOM CHUMKe MYJ/IbT AUCTAHLIMOHHOTO yTpaBieHUs. JTO HY)KHO, UTOObI
TIPeJJOCTaBUTh KaK MO>KHO O0Jibliie BU3yanbHON MH(MOPMALIUH.

» doTorpaduu 00BEeKTa NPOAAK B UCIO/IHb30BaHUU

C nomolifsto 3TOM rpynmnbl GoTorpaduii OTIMYHO CHUMAKOTCS BO3DayKeHUS.
[1aBHOe — TEepBbIM /IeJIOM COCTaBUTh CIIMCOK BO3PakKeHUM, a TOTOM YrKe TIOf
HUX T0JJ0UpaTh CHUMKHU.

Hampumep, Bo3pakeHHe KJ/HMeHTa: «Y 3TOro HOyTOyKa 3KpaH Ha COJHIIe
O7eKHeT U UYMTaTh KHUTU OyJieT 3aTPyIHUTETbHOY.

dotorpaduu 151 CHITUS BO3pakeHU: (OTO 3KpaHa B SIPKUM COTHEUHBIN
JeHb + QOTo ZeByIIKY, paboTarolieil C HOyTOyKOM Ha TI/IsDKe.

» doTorpaduu A0BO/ILHBIX KJTHEHTOB C 00beKTOM B PyKax

Onu noBbILIAIOT AoBepue. Takum oT3biBaM BepsT. K TakoMy TeKCTy 0oJibliie



Zl0Bepusl.
* doTorpaduu c npejMeToM AJjisi CDAaBHEHUS U OLIeHKH pa3MepoB
AB6costoTHOE OOJBIIIMHCTBO HE MBICUT MWITMMeTpaMu U KybomeTpamu. A

eIy HaZlo nepejatb pasMmepsl, rabaputbl, Bec? TomuHa TenedoHa Bcero 6

MU/JIMMETPOB — 3TO MHOI0 Wi Majo? Bec uacoB Bcero 25 rpaMMoB — 3TO

MHOro Wi Mano? HyxeH oObeKT fjisi cpaBHeHusi. BBogute ero. dororpadusi

TenedoHa B NpoduIb psAJOM C KpeguTHOW KapTod. POTO uyacoB psijOM CO

COUYeYHbIM KOpoOKoM. Vu /ito0bIM APYTHUM TIPEMETOM [I/Isi CDaBHEHUSI.

3ajaHue

OTKpoliTe Ha CBOEM CaWTe MpOJAIOIIMe CTpaHUIbl. ECTh Ha HHUX
dororpadun? Eciu Ja, TO OljeHUTe WX TPOZAIIIMN MoTeHIMaa. Eciu HeT, To
no/i0epuTe 1 obsi3aTenbHO J0baBbTe.



3.26. TOHKOCTH HCI10/Ib30BaHMA BU/I€0 Ha
MPO/JAIIUX CTPAHMUIIAX

Buzgeoposivk Ha mOpoparolleld CTpaHWLle — elje OJWH KPHUOK,
yAep>xuBaroiuii untatensi. Ho, kKak u yito0oil TipveM, OH HeujeaneH. [laBaiiTe
PacCMOTPUM €ro0 TUTFOChl U MUHYCBI.

I1rocsht:

* IpKOe TATHO, TIPUBJIeKarolee BHUMaHKe;

* yWdTaTe/l0 He HAaJl0 HamnpsAraTbCsl U Jymarb — HMH(OpMaLus TMoJaeTcs B
JOCTYTIHOM (hopMe;

* BO3/IeMCTBHEe Ha pa3Hble KaHa/Ibl BOCIIPUSTHS — 3BYKOBOU U BU3Ya/lbHbIM.

MuHycChbI:

* Ha MOMEHT HarucaHusi KHUru (yieto 2011 roga) BO MHOTHMX pervoHax
Poccuun «mvensieHHbIV» VIHTepHeT, a 3HAaUWT, MOTeHLMa/IbHbIM KJIMEHT He CMOKeT
MOCMOTpPeTb po/uK. EMy rmipugeTcss >K[aTb, T[OKa 3arpy3uTcsi BUJEO.
BaymaitTech: K#arh, MOKa 3arpy3vWThbCsl pekyiama (MHOTO Bbl 3HaeTe JIOJeH,
CNoCOOHBIX Ha Takoe?);

* BCe TOIMy/sipHee U TIOMyJisipHee MOOWIbHbIE YCTPOMCTBA, a 3HAUUT —
MOOUBHBIN MIHTepHET, KOTOPbIM BbICOKOM CKOPOCTBIO He OT/INYaeTCs;

* miara 3a TpaduK 3acTaB/isseT MHOTHUX [OCeTHUTeell OTKa3bIBaThCsl OT
IIPOCMOTpA PeKIaMHOI0 BU/EO0.

[TomHUTEe 0 MHHyCax, HO He OTKa3blBauTeChb OT pa3MeLleHWs BUJE0 Ha
ctpanuile. Kopotkuli Buzieopomuk (1-2 MUHYTbI) C MHTepeCHON UH(opMaluei
[laCT OTK/IMK. 3alelUT BHUMaHWe U y[ep>XUT rocetutesield. He Bcex, KOHEUHO.
Ho koro-To BbI /1a 3aXBaTUTe.

duiuka

B Kakux [eHeXXHbIX eJUHULaX JIyullle yKa3blBaTb LieHbl? B
pyosnsix? Jlonnapax? EBpo? B Tex, KOTOpble NMPUBLIYHBI JJIsI BaIIMX
TIOKYyT1aTesiel (B KOTOPbIX OHU MPUBBIK/IM OL|€HUBAaTh TPaThI).

Kakue 3ajauu MO)KHO pellIMTh C MOMOIIbI0 BU/ie0?

O030p ToBapa. B TekcTe BbI €ro OMUChiBaeTe, a Ha BUJIE0 CO BCEX CTOPOH
neMoHCTpupyeTe.  [IOMO/IHUTENbHYIO — TIPUBEKaTebHOCTb  BUZEO  JlaeT
JeMoHCTpalust 00beKkTa B ZielicTBuM. He TIpPOCTO TOKPYTUTe B pyKaX COTOBBIM
TesiepOH, a BK/IIOUMTE €ro — TOKaXKWUTe yAoOCTBO W KpacoTy uHTepdeiica



ornepalviOHHOU CUCTEMBI.

O030p 6oHYCcOB. Heckosibko pa3 B pa3HbIX IVlaBaX KHUTU s BO3BPAIllalOCh K
OTHOW M TOW >Ke MBbIC/W: TUIIOBOM TOBap MOKHO OTCTPauiBaThb C TMOMOIIbIO
60oHYyCOB. A B BU/IEOPO/IMKE BbI 3T OOHYChI MOXKETe TTPOZIeMOHCTPHUPOBAT.

Buieo0T3bIBbI KJIHEHTOB. OTIMUHO paboTaroT, eC/iv TIPOAO/DKUTETbHOCTh
ponvka  HeOosbias.  [IoMO/MHUTENBbHYIO — TIPUB/IEKATeIbHOCTh — TpUJAeT
W3BECTHOCTh uejioBeKa. UeM M3BeCTHee K/IMEHT, Jalolui OT3bIB, TEM CHU/IbHEee
POJIVIK.

Bujeokeucbl, B KOTOPbIX K/IWEHTbl He TIPOCTO [IalOT OT3bIB, a
paccKasbIBalOT O XOZe IMPOeKTa, CJA0XKHOCTAX 3a/aud U TOM, KaKoe MHTepeCcHOe
pelleHure TIpyAyMasia Ballla KoMaH/a.

Bujeo ¢ orBeramu Ha Bompochbl. Haripumep, caenats pasgen F.A.Q., B
KOTOpoM OyZyT pa3MelrieHbl TOJBKO BU/IEOPOIUKH. B 3TOM ciyuae sydiiie Ha
KaXIbIM BOMPOC [aBaTb OTBeT B OTAEIbHOM BUzeo. VI cam BOMpoOC K/IWEHTa
JO/DKeH ObITh He TOMBbKO MPOU3HECeH B POJIMKe, HO U JlaH T10/[3arojIOBKOM Ha
CTpaHMUIIe, YTOOBI €ro JIeTKO MOYKHO ObLIO HaNTH.

M camoe r1aBHOe — CTapaWTech, UTOOBI BalllM BU/IEOPOJIMKH He ObLIM
CKyYHbIMU. A ObIIM OPUTHMHATBHLIMHM, MHTEPeCHBIMH, BeCe/IbIMU, 00yUarolMHU.
JItoOBIMU — TOMBKO HE CKYUYHBIMHU.

B kadecTBe riprMepa MOCMOTPUTE BUIEOPOJIMKUA Mara3uHa Zappos.com Hau
Mara3uHa Vat19.com Ha http://www.youtube.com/user/vat19com.

Cuna Bujieo

Ha umo cnocobHbl Kopomkue 8udeoponuku, ecau nooolmu K
3adaue co cMbiCA0M?

KomnaHusa  Blendtec — npouszgodumenb  NPOMbIULIEHHbIX
bneHlepo8 — CMO/AKHYAachb co cnadom npoodadxc. Umobbl cnacmu
cumyayuto, ObL1 00®s61€H MO032080l WMYypM, 8 X00e KOmMopo20
poounacb udesi CHSMb Cepuld KOPOMKUX 8UO0eoponuKos 05
OeMoHCmpayuu MowHocmu 61eHOepos. [Ipyeumu caogamu: «A
Oaeatime 6ydem bpocamb 8 Hawu GneHOepbl 8ce, YMO NOO8epHemcs
noo pyky!»

Cka3zaHo — coenaHo. Cepusi poaukos 0Obuia 3anucaHa ceoumu
cunamu, 6e3 npueieueHus 0OOpoO2UX ONEpamopos8 U pPeKAAMHbIX
azeHmcma.

CnoeaHom pexknamHoll kamnaHuu cmana ¢pasza «Will it blend?»
(«A 3mo mbl nepemenem?»).

Jluyom Kamnavuu cman euye-npe3udeHm. E2o no makomy
cyuaio Hapsouau 8 benblil xaaam.



Kaxcoblli poauk HauuHaacsi ¢ moz20, 4mo euye-npe3udeHm
npousHocun ¢paszy «Will it blend?», 6pocan 8 bneHOep «dcepmay»,
HAXCUMA/ KHONKY On — U 8elb Npespawjaidcb 8 NOPOWOK.

IMpodonxcumenbHocmb poaukos 10—20 ceKyHO. Takum Hexumpbim
obpazom 8 nopowok b6bu1 npespawjeH iPhone, iPad, knasuamypa,
Kykaa KeH u m. 0.

Ilocne 3anycka 6 cemb 3moOU peKAAMHOU KamnaHuu obvem
npodaxc komnaHuu Blendtec yseauuuacs @ 5 pas, a poauku nomyuuau
Hazpady Ha npecmudXicHoM pekaamHom pecmusane Clio Awards.

JleceHOapHble  poauku  8bl  MOXdceme  nocMompemb  HA
ouyuanbHoM KaHasne komnaHuuBlendtec.

Pa3Melienue Bujieo

EcTb iBa MPUHIMMNHA/IbHBIX BapUaHTa pa3MelljeHust BU/le0 Ha caiTe:

* 3arpysuTh ero K cebe Ha cepBep W HCIOb30BaTb CBOW COOCTBEHHbIN
BU/IeOTLIeep;

* 3arpy3uTh POJIMK Ha BUjeocepBuckl (Youtube, Rutube) u BcTpauBath Ha
CTpaHUIly UX BU/I€OTI/Ieephl.

Eciu BBl TIpU/iep>KrBaeTeCh MepBOTO BapuaHTa, TO 00si3aTeIbHO PSZIOM C
BU/IE0 laiiTe MHCTPYKI[UIO, UTO HY>KHO C/le/1aTh, UTOOBI HauaTh MPOCMOTD.

PekoMeH/JaliiM 110 CO3/JaHHIO MPO/JAI0IIero BU/AE0

Ponuku «MarasuH Ha [jiBaHe» — OTJIMUHbIN NpUMep AJis nofpaxaHus. He
JJIs1 CJIeTIOr0 KOTMMPOBaHUS, a AJid nofapaxanusi. [locrapaiitech BbigensiTb 2—3
MUHYTbI KaKJbIi /1eHb Ha MPOCMOTP OJHOTO PEK/JIaMHOI0 pO/MKa. [ylaBHOe —
CMOTpeTh OT Hayaja U [0 KoHLA. Bbl 3ameTuTe [eCSTKH NMPUEMOB U (UIIEK,
JIOCTOMHBIX MO/IpaXkaHusl.

WTak, kakue npreMbl U (GUIIKA MOXKHO Y HY>KHO MCIO/Ib30BaTh B BUJEO [I/IsT
TIpOJarolLler CTPaHULbI.

HauunaiiTe ¢ npobsembl. Kak U peknamMHbIN TEKCT, TPOAAIOIINNA POTUK
Jydille HauWHaTh C MpobieMbl. ITO TI03BOJISIET HAUTU OOILUM A3bIK CO 3pUTEJIEM.
['naBHOe — momacte B MpobseMy. OTO KakK HaCTyNmUTb Ha Mo307b. YesnoBek
MPOCHINAeTCs. «YCTald OT OfHOOOpa3sHOW, TpecHOW U 0e3BKYCHOM efbI?»,
«HenoBo/IbHBI CBOMM BECOM?», « XOTHUTE HAyUUTbCSI BKYCHO TOTOBUTH ?»

JaBute aBroputeroM. OJHO fleylo, KOrjila Bbl IPOCTO paccKasbIBaeTe.
[pyroe — korga c Bamu corviaceH rnpogu. B posmvkax oueHb 4acTo (PUrypupyroT



CTeLUaTUCThl WK TpodeccroHanbl. OTO MOXKeT ObITh iied-TioBap, BeAYIIUii
TeMaTUUeCKOl Tejieriepefiaul Ha TejieKaHasle, W3BeCTHasl TMYHOCTb, Harpumep
CIIOPTCMEH.

Hcnonb3yiiTe «roBOpAlluil» HeMMHMHI. B ogHOM U3  pO/MKOB
TejleMara3uHa pekjaMupoBascs «MapuHatop 9 MUHYT». DTO OTJIMYHbIN MTPUMep
Takoro mnozaxoza. Ecnu Ha3BaHMe y ToBapa yXe eCTb U OHO [lajieko He
roBopsiliiee, TO IpUAyMaiTe sipKyto meTadopy.

Ckazan - mnokaxu. JleMOHCTpauus, [JeMOHCTpalMsi M elle pa3s
nemoHcTpaiust. CkKa3zalud «COUHble He)XHble MsICHble O/ro/ja» — TIOKaXKUTe.
«[IpeBoCXOAHBIM BKyC — OOBIKHOBEHHOMY JiecepTy» — OMSTb TIOKaXUTe.

[Toka)kuTe, Kak JIerKO TIO/b30BaThCsl YCTPOMCTBOM, KaK OBICTPO TIPOSIBISIETCS
3¢ dekt. [leMOHCTpaLYs — OAUH U3 MOLLHENIINX PeK/IaMHbIX IPUEMOB.

MomHas npojaxa uesbl. [TocMoTpuM Ha 1judpbl. XpOHOMETPaXK pPOIUKa
2 MUHYTBI. Y>Ke Ha 55-U CeKyHJie (T0JIOBMHA DOJIMKA) HauMHAeTCsl Mpojaka
1eHbl. Yaie Bcero — 3To fgobaBneHWe mogapkoB. Harmpumep, B TOAApoK K
KyXOHHOM TeXHUKe MO)KHO A00aBUTh KHUTY DeLIelTOB U JIBe pa3fie/iouHbie
JIOCKH.

IIpu3biB K JAeiicrBu0. OO6s3aTenbHBI U y)XKe TakOW POAHON TIPU3bIB
«3BOHHTe MPSIMO ceiluac!».

Konen — geny Benen. B camoMm koHue posvka 15 % BpeMeHU yXOAUT Ha
TI0/IBe/IeHre UTOTa — MOBTOPEeHUe TOro, UTO ObLJI0 CKa3aHO paHee.

3ajaHue

Co3pmaHve MOpOJAAIOIIEr0 BUAEO — BaXKHbIA TMCUXOJOTUUYECKUM MOMEHT.
[71laBHOe — TIepelardHyTh TICUXOJOTHYeCKUM Oapbep. IToMimMuTe, UTO CHSTH
rpo/iaroliee BU/EO0 TaK >Ke MPOCTO, KaK HaluCaTh TEKCT.

OT/10)KUTe KHUTY B CTOPOHY. BK/mounTe BeG-KaMepy Ha KOMIBbIOTEPe WM
PEXXUM BHJE0CheMKH B TenedoHe. CHUMWUTe HECKOJLKO AyOseili ¢ coboil B
IJTaBHOW pOJIK. XPOHOMETpPaK mpuMepHO 1-2 MuHYThI. IIpeacTaBbTe, UTO BbI
obIrjaeTech C KIMEHTOM W pacCKa3blBaeTe O BbITOJax Balllero IpeioyKeHUsI.
Cwmernee! EcTecTBeHHee! YBepeHHee!

Heobs3aTrenbHO co3/aBath IiefieBp. Ba)kHO, UTOOBI BbI TIOHSIM, UTO CHSTh
rpo/iaroliee BUJe0 OUeHb MPOCTO.



3.27. Uemy 3aHATHIE JOKTOPA MOI'YT HAYYHUTh
Konupaurepa?

3a 6 sieT yueObl B MeIMHCTUTYTe s TOBKO HECKOJIBKO Pa3 BUjieN JOKTOPOB
6e3 mena. B mpuniumne mobas 60/bHUIIA — 3TO MypaBeMHMK, I7ie BCe Ky/ja-ToO
OGeryr u Ha Oery pemalOT [eCATKA BOMPOCOB. Kak BBl TMOHUMaeTe, B
OpPAVHATOPCKOM HY)XKHOTO JOKTOpPAa HUKOTZAA He 3acTaTb, ero HY)KHO UCKaTh 10
rajaTaM ¥ TMPOUMM «TalHbBIM MecTaM». B cTyzmeHueckwie TOAbl Mbl MPOCTO
CaIUTUCh Y JIBEPU U >KJA/IU «JI0 TIepBOM 3Be3/bl», a WHOT/A (eC/u Hy>KeH ObLn
ripopeccop) U 10 BTOPOM.

AMepuKaHCKUe ydyeHble BMECTe C BpayaMM TMPOBOAWIA MCC/eJ0OBaHUs
TperapaToB Ha TalMeHTax U CTOJKHYIUCh C aHaJ0OTMYHOM TpobieMoi.
IToKTOpOB Ha MecTe He 3acTaTb. VcciiefoBaTe/lu OCTaB/IsIA BpauaM Ha pabounx
CTOJIax TIMChbMa U C/ieJia/ii MajieHbKOe, HO OUeHb I0Jie3HOe OTKPhITHE B 00/1acTu
KOTMMPAUTHHTa.

[lpencraBnsieTe, KakoOM XaoC TBOPUTCS Ha CTO/Me Bpada, KOTOPOTO
TIOCTOSTHHO He ObiBaeT Ha MecTe? B Takux yC/IOBUSIX TIPOCTOe Cy>KeOHOe
MMCbMO, UTOOBI ITPHB/IeUb BHUMaHUE, JO/DKHO OBITh I11e/IeBPOM KOITHPANTepCKOM
MBIC/TH.

Okasasnocs, uTo:

* HareyaTaHHOe Ha MPUHTepe MUCbMO J1aBaio 36%-Hblli OTK/IUK;

* HarmeuaTaHHOe Ha T[IpUHTepe TMKWCbMO C [IONKWCAHHBIM OT pPYKU
TIpUMeYaHreM WM JI0TI0JIHeHHEeM yBeIMUMBa/IO OTK/IMK Ha TpeThb — A0 48 %;

* HareyaTaHHOe Ha TpUHTepe MUCBMO C 3anMCKOM Ha >KelTou Oymarkke
(Post-it) maBano 75%-HbIM OTK/IUK!

Mopanb TipocTa: Jaxe camble 3aHsTble JiIOAW (Bpaud, PYKOBOJWTENH,
MeHe/>Kephl) K/IIOIT Ha MepCoHaIbHbINA MOAX0/], MPU3HAKOM KOTOPOTO SIB/ISIETCS
TIPUMNKCKA WX 3alKicKa OT PYKHU.



3.28. Kommepueckoe npeajiokeHue

KOMMEP‘IECKOE mpegjiockeHre 3aC/Iy>KUBdeT OTAe/IbHOI'O pa3roBopd. OTOT
HMHCTPYMEHT OKYTdH TI'yCTbIM MPdKOM MHCTHKH HW CTEpPEOTHUIIOB. ,Z[aBaﬁTe

pa3bupaThCsl.
ITepBBIM /1€J10M OTIpE/IeTUMCS, UTO 3TO 3a «3BEPb».
KomMmepueckoe TIpe[jiookeHHe — HWHCTPYMEHT KOMMYHHKaluu Ha B2B

pPbIHKe. ODTO HAaroOJIOBUHY pEeKIaMHbIM TEKCT, HAroOJOBUHY [JOKYMEHT, Lie/b
KOTOPOr0 TIOATOJIKHYTh MOJydaresss K oOnpefeleHHOMY JekctBuio. OT
PEeK/IaMHOTO TeKCTa OH MojyuaeT Bce pueMbl. OT fOKyMeHTa — ohopMyieHue.

MO>KHO BBIIEIUTH [iBa TUIA KOMMEpPYECKUX TTPe/I0KEeHUM:

1. «XosogHoe» KOMMepueckoe MpeJ/IO)KeHHe —  BbICbLIAeTCA
TI0J1yYaTesit0, KOTOPbIM BaC U Bally KOMIIAHMIO He OueHb XOpOLIO 3HaeT. bosee
TOT0, OH COBCEM He X/JIeT OT Bac IHCEM.

2. «I'opsiuee» KOMMepuecKoe TMpeAJ0)KeHHe — BbICbLIAeTCAd KJIHUEHTY,
KOTOPBIM 3arpocu/a OT Bac MH(opMalui. Harpumep, paccurtarb CTOUMOCTh U
pa3Mep mnapTuM ToBapa. JKejlaeMbli CpPOK TOCTaBKM U CBOM YCJIOBUS
COTPYJJHUUECTBA OH COOOIIINIL.

Bce ocobeHHOCTH, TIepeurcieHHbIe HIDKe, KaCaloTCs UMEHHO «XOJIO[HOTO»
KOMMepPUeCKOro Tpe/IJIOKeHUs], TaK KaK «ropsiuee» Iojyuaresb KJeT oT Bac. OH
y>Xe XoueT cOTpyAHuYaTb. OH yKe TMOHUWMaeT, YTO eMy Hajo. Bam ocraetcs
TOMIBKO COOBIUTHL UH(OPMALIHIO.

Y «X0J/I0JHOT0» KOMMepUeCKOTO Tpe//IoXKeHUsI JO/DKHBI ObITh:

1. Opna uenb.

Bbl mpomaeTe 4UTO-TO KOHKDETHOE, HarpuMep WMEHHO 3Ty MOJe/b
J\BUraTesiei/BaeHOK/po3eToK U T. 1. Vv ripojjaete COTpyIHUUECTBO.

2. OripefiesieH 1i0/1yyaTe/ib.

KomMepueckoe mipejioykeHHe MCIIOIb3YeTCsl /11 KOMMYHUKALUA MeXIy
KOMITaHUSIMU, HO HY>KHO TTOMHHWTb, YTO TOy4Yare/ib — UejoBeK. XOpOIIOo, eClu
Bbl 3HaeTe ero ums U (aMWIUIO, JO/DKHOCTb, MePCOHA/IbHBIA 3/1€KTPOHHbIN
aapec. Wcronb3ys 3Ty wuHdboOpMalyMioo, BbI TOBbIllaeTe 3(O(PeKTUBHOCTh
KOMMepUeCKOr0 NpeIJIOKEeHUsI.

3. UeTko cpopMyIMpOBaHO, UTO UMEHHO BbI Mpe/jiaraeTe.

B mepBbix a63amjax (B ujease — B CaMOM IIepBOM) BbI 3asiB/isieTe, UTO
VMeHHO Tipefyiaraete. IIpoctoe, HO 3(ddeKTUBHOe pellleHHWe, HauaTb OJWH U3
ab3a1ieB c/10BaMH « MBI MTpeijiaraeM...».

4. fIcHO cKa3aHO, Kakoe JeUCTBHE Bbl )K/JeTe OT MoyJaresis.



B KOHLIe KOMMepuUeCKOro TIpe/JjIOKeHHs JKejlaTe/IbHO IIONPOCUTh WU
MOATOJIKHYTb 4YWTarensi K TOMY [eWCTBUIO, KOTOpDOe Bbl OT Hero >KJeTe.
[To3BoHuTE? HazHauuTh BcTpeuy? Crenath 3aka3? CooOIUTh JOTOTHUTE/bHYIO
vuHbopmaiuio? Bot 06 3ToM 1 HanuilKTe B (UHAIBHOM YaCTU TEKCTa.

Kommepueckoe ripejjioxkeHue — 3TO TIPOLeCC, BK/IKUAKOLUM TPU STamna:

1. KOHTaKT C MOTeHLMa/JibHbIM K/MEeHTOM, Halpymep 3BOHOK C Lie/Iblo
y3HaTb O 3aUHTEePeCOBAHHOCTU B COTPYAHWUYECTBE, KOOPAWHATHI JJIs1 OTIIPaBKU
TIpe/i/I0’KeHUsI.

2. OTrnipaBKa KOMMepUeCKOro Ipe/ioKeHUsl.

3. TloBTOpHBIM KOHTAKT, UTOOBI y3HaTh, MOJYUYWUT €ro KJIWEHT WIA HeT.
[Ipountan unu Het? VIHTepeCHO UIU HeT?



3.29. Kak yunThIBaTh 0CO0€HHOCTH MOJTyuaTesisi pu
COCTaBJ/ICHUU KOMMePUYeCKoro npej/jioKeHus?

BriTyeT mipeybexxaeHre, uTo KOMMepUecKye TpeyIoyKeHUsT HYy)KHO TTHCaTh
CYX0 M CKy4YHO, Be/Ib ero OyJleT UhTaTh AUPEKTOP.

Kiiaccvk BepHO NMOAMETHII, UTO TI0J, OZeXXJ0M BCe JIIAU roJible. HeBakHO,
KTO Balll TTOTeHIHa/IbHbIA KJIMEHT — FeHepa/ibHbIM AUPEKTOP, [VIaBHbIM WH)KEHEP
WM MeHeKep IO 3akyrnkam. IIpexze Bcero OH 4YelOBeK — U HUYTO
yesioBeueCcKoe eMy He UyXx/o.

Korma Bbl cocTaBiisieTe KOMMepUeCKoe TMpe/jioKeHue, MOMHUTE O JBYX
OCHOBHbBIX MOTUBAaxX YMTAaTeJIs:

* JINYHAsI BbIFO/Ia;

* CTpax JIMYHOU MOTEPH.

OHM UrparOT Ba)KHYHO, @ 3a4aCTyrO Ja)ke peLIarollyt0 poJib B MPUHATUH
pelleHui.

K/itoueBbIM CJIOBOM TYT SIB/ISIETCSI «JIMUHBIM». be3yc/oBHO, B TeKCTe Bbl
JO/DKHBI  O0BSICHUTH 0COOEHHOCTH Balllero TIPeJjIO’KeHUs, BbI3BATh JlOBEpUe,
NPOJeMOHCTPHUPOBaTh HAJle)KHOCTh M COMUAHOCTH Ballleld KOMIaHUU. JTO BCe
Heobxomumo. Ho B mo6oM ciyuae KIMEHT [IO/DKEH TIOHSTh, KakK Barlle
TIpe/i/IoKeHNE OTPa3UTCs He TOJILKO Ha (pUpMe, HO U Ha HeM.

JInuHasi BbIrofia

[aBaiiTe MOCMOTPUM Ha CUTYyal[1to Tpe3Bo. JItoboii BbIOOP — 3T0 purcK. Baiin
TOTEeHLIMA/IbHBIN KJIHMEeHT PUCKYeT, UTO ero He MOWMYT, He OI[eHSIT ero BhIOOp,
3aro/i03pAT B obmaHe. Ilo3TomMy B rpyIiiie aprymMeHTOB «JIWUHBIE BBITO/bI»
HY)KHO T10Ka3aTh, KaK COTPYAHUYECTBO C BaMH OTPA3WTCS Ha Kapbepe Ballero
K/iveHTa. Harpumep, ckaszaTh: «Mbl 8ce20a 8bINoO/HSeM 3aKasbl 8 CPOK, a
3Hauum, 8bl 3acayxcume 61a200apHOCMU U NPU3HAHUE OM HAYAAbHUKA.
IToayuume o0obpeHue om napmHepos no b6usHecy. M36asumecb om psi0a AUUHbIX
npobsnem».

JInuyHbIe noTepu

K >3ToM rpyrime OTHOCATCS apryMeHThl, MOKa3bIBalOIWe, UYTO K/IWEHT
TOoTepsieT, OTKa3aBLIKWCh OT Balllero IpeajiokeHus. Harpumep, He CMOXeT
BOCTIO/Tb30BaThCsl CKUKaMU JIMOO TO/TyUUTh JIMUHbINA OOHYC.

Vv HanumuvTe, UTO BbI JlejlaeTe TakKOe-TO TpeJjioyKeHWe BCEM KPYITHbIM
WrpOKaM Ha pbIHKE — K/IWEHTY M KOHKypeHTaM, KOTOpble CKOPO HauHyT
WCTIO/Ib30BAaTh Balll TIPOAYKT, 10ObIOTCS pe3y/bTaToB (He 3a0y/ibTe YIOMSIHYTb O
HUX B TeKCTe). M nasbille HAMEKHUTE, YTO Y PYKOBO/CTBA K/JIMEHTA BO3HUKHET



noruyHbid Bompoc: «[loueMy y KOHKYpeHTOB y)ke eCTb Takoe 3(¢deKTHBHOe
pellieHWe, a y Hac ero Bce elle HeT?» [0OTOB /M K/IMEHT KpacHeTb U
OTpaB/bIBaTbCS?

KoHeuHO, He CTOUT fiefaTh OT/Ae/bHBIM O/I0K C M0/3arojioBKOM «JIMUHBIe
norepu» WM «J/IMUHBIe BBITO[bI». Ballli aprymMeHTbl [IO/DKHBI  OBIThH
pacrpe/iesieHbl IO TeKCTY. DTO Kak (ppasa, CKa3aHHasi BCKOJIb3b.

YeKk-/IUCT

Bce au 6 nopsi0ke C MOUM XOAOOHbIM KOMMepUeCKUM
npeosnodceHuem?

Uto 51 npepnaraw? Ecte i B TekcTe yeTkoe onuvcanue (B 10 cioBax), 3a
YTO K/JMeHT TIuiatuT fAeHbru?  [Ipumeuanue: /0¥ He  TOKYIAKOT
«COTPYAHUUYECTBO» U He IUIATAT JeHbI'U 3a « YHUKA/IbHYI0 BO3SMOKHOCTb».

UemMm Moe mpe/ioKeHHe OT/IMYAEeTCA OT Npe//I0KeHMH KOHKYPEeHTOB?
[TpumeuaHve: He OOBSCHSIMTE, UTO TakKoe AW3aliH WM TIPOZABI)KEHHWe caiTa.
OOBsICHUTE, TIOUEMY HY)KHO C/e/1aTh 3aKa3 y Bac.

Kakoe ofHO AeHdCTBHEe MOC/Ie MPOUTEHUS A0/DKEeH BbINO/JTHUTh K/JIUEHT?
[TpymeuaHye: He TPy3uTe K/IMeHTA TpaiicaMu, He 3aCTaB/isiiiTe ero BbIOMpaTh U
nymatb. OnHO ferictBue! Kakoe?

TekCT HanucCcaH KOPOTKMMHU mnpemioxkeHussmu? [IpumMeuanue: BOT 3TO
rpejioykKeHrue KOPOTKUM He Ha30Belllb:

«Ecmu BaMm BakHBI K/AMEHTB, HO Bbl He Mo)KeTe II03BOJIUTHL cebe
OCTAaHOBUTh TIOCTOSIHHBINA [/I0XOJ, OT JesiTelbHOCTH CIIOPTUBHOTO KiayOa B
TeueHue __ — — AiHel (He/lesib), TO MPOCThIM U JOCTYITHBIM SI3bIKOM I PACCKaXKy O
JIOPOTOCTOAIMX OIMMOKaX B CHUCTeMe BEHTU/SAIMH W KOHAWIMOHWUPOBAHUSI,
KOTOpbIE CTOSIT KOMITAaHHUSIM MHOTMX ¥ MHOTUX TIPUOBLIEi».

TekCT HamMcCaH NPOCTBIMM NpeIoKeHUsAMH? MOry s TO Xe camoe
CKasarh eirle ripoule? [IpuMeuaHue: 3TO TpeAyiOKeHUe MOXHO COKpaTUTh B 2
pa3a 6e3 moTepy CMbIC/IA:

«O00 “umsa komnavuu” c 1 Oekabps 2010 200a npoeodum
AKYul NO CHUMCEHUK UYeH HA CuoHbl, cMecumenu U 3AnOpPHYHO
apmamypy mopzoeoli mapku “WECOST” ».

EcTh /1 B TeKCTE TE€PMHHDbI, KOTOPbI€¢ K/IMEHT MOXXET HE 3HATh?
qume HUX 3dMEeHUTH IMTOHATHBIMHWA CMHOHHWMAdAMH.
KOMMEP‘IECKOE npeajaokKeHue HaAaYUHAEeTCA CU/IbHbIM 3aro/ioBKom?



[Iprmeuanne. OTO He 3arojioBKu: «KomMmepueckoe rpeayiokeHue», Ha3paHue
KOMIIaHUH, «YBakaemble KJIUeHTbl», « MBI pajbi».

3auem B mepBOM ab3arje si 3A0POBAKCH C K/IMEHTOM U rOBOPH, YTO fi
paa?

KomMepueckoe nipejioykeHne Ha ¢pupmeHHoM 0/1aHKe? 3aueM B HIANKe
¢upMeHHoro 0/1aHKa YyKa3aHbl 0aHKOBCKHe peKBH3UTHI?  Tekcr
noMeniaercsi Ha 1 (oa¥H, He OAUHHAALATD) JUCT A4?

TekcT pa3dur Ha KopoTrkue abd3anbl (mo 4-5 crpok)? Kaxabie 2-3
ab3arja oTe/1eHbI MOJ3aro/I0BKaMu?

B KoHIle TeKCTa ecTb KOHTakTHasa uHopmanusa? OnHa Opocaercs B
r71a3a rnpu 6ersiom npocmorpe?

3aueM s1 NPUIOXKWU/I MpauC-IUCT Ha 12 nucrax?

3ajaHue

Bel  yxke [porajanvich, Kakum Oyzer 3aganue? [IpoBepbTe cBoe
KOMMepUecKoe TIpei/iIoyKeHHe 1Mo uek-1ucTy. CrapaiiTech ObITh HETPeB3SThIM B
OL[eHKaX U TipaBkKe. f MOHKMMa0, UYTO 3TO Balll TEKCT U OH BaM Jopor. Ho Bel Besib
XO0THUTe, uTOOBI OH TIPOZiaBas ayullie, BepHo? Torja 3a geno!



3.30. ToHKOCTH HanMCaHMsA PeKJIaMHBIX CTaTer JJis
)KypHa/I0B

YesioBek, NpuiyMaBLINK peKiaMy, UMUTUPYIOLLYIO peZaKLIMOHHYIO CTaThblO,
Ob1 HacTosiiuM reHueM. K cokaneHuto, ero TmocjefoBaTe/id He MOTYT
MoXBacTaTb CO0OpasuTe/NbHOCTBIO. YuTarenu ¢ JieTy OMNpejensioT, The
CeHCaLMOHHbIA MaTepuall, a Ije MpoIvlaueHHas peK/iama.

3auacTylo pek/jaMHas CTaTbsl OIpeje/seTcs C IepBoro B3riAga. Bor ee
TIPU3HAKU:

* B TOLIHOTBOPHO-CYXOM 3arojioBKe 00si3aTe/lbHO CO/IeP’KUTCSI Ha3BaHUe
komranuu. Haripumep, «Komnanus X — audep no uHHOBayusim»;

* TEeKCT IMeCTPUT CJ0BaMH Y/bMpAaco8peMeHHbll, BbICOKOe Kauecmeo,
YHUKA/IbHble MexHOo/102UU.

* Ha3BaHWe KOMIIAaHWU B CTaTbe BbI/Ie/ICHO BO BCeX IPeJIOKeHUAX YKUPHbBIM
IPU(TOM U KPaCHBIM LIBETOM;

* WPUPTBI U BEPCTKA PEKJaMHOW CTaTbM OTIMUYAeTCs OT O(OpMIIeHUs
JPYTUX )KypPHa/IbHBIX MaTepua’sios;

* OTBpaTuTe/bHOE KauecTBO (hoTorpaduii. CHUMOK MY>KUMHBI 3@ CTOJIOM,
CZe/laHHbIM  HerpodecChoHanbHBIM  (oTorpaoM TIOXUM  (poTOAMMNapaToM,
Cpasy Bbl/laeT peK/JaMHbIM MaTepuart;

* TpeTb CTaTbu 00si3aTesIbHO 3aHMMaeT ()OTO YMAKOBKU TOBapa WM JIUIIO
PYKOBOZUTeEJIS;

* 00uMe BeH3esel, prolll, paMoueK U y30poB. [lu3aiiHep cenan Bce, UTOObI
pekjiaMHasi CTaTbsl Oblsia anbbuHOCOM B AdpuKe.

B3misiHuTe Ha ()OTO J)XypHAaIbHBIX pa3BOPOTOB. Yrajau, rje pekaama?

3ajaHue

OTkpotiTe /000 fe10BoM KypHal. Haliiure cTaTbio, OMy0JMKOBaHHYO Ha
rpaBax pek/jambl. Bbl y3HaeTe ee MO COOTBETCTBYHOIIeW mpunucke. CKOTBKO
HeZI0YeTOB Bbl HAIIL/INA?



3.31. TOHKOCTH HAaNIMCAaHUA TEKCTOB /I/If1 BbIBECOK

Tpu MeauLIMHCKUE (HMPMbI HAXOIUIMCh Ha OfjHOU ynuile. JKesast IOTeCHUTh
KOHKYDEHTOB W YJIyUIlIMTb TOPIOBJ/IIO, OJlHA W3 HUX BbICTAaBW/A BbIBECKY:
«Crapeiiiasi ¢upma». B oTBeT Ha BTOpOM TMOsIBUIAaCh HaJMuch: «HoBeuiuii
accopTuMeHT». HeMHOro mojymaB, XO3SIMH TpeTbell (PUPMbI, pacro/0yKeHHOU
MeXy ABYMsI TIepBbIMM, MOMECTW/ Ha [BepsiX CBOEro 3aBe/leHUs Ha/[UCh:
«I'/1TaBHBIN BXO/».

MbI1 uanoTel. Mbl OTKPBLIUCH

YroObl 3aperucTpyupoBaTh CBOe [fiefio, HeobX0ouMO TMpeooneTh psf
OrOpOKpAaTUUeCKUX MpensTCTBUi. Bynab mMosi Bonis, s A00aBui Obl K HUM elije
OfIHY 00si3aTeNbHYIO TIPOLelypy — C/lady K3aMeHa Ha 3/IpaBblii MapKeTUHTOBBIM
cMbICa. [IByX-Tpex BOMPOCOB ObUIO OBl /OCTaTOUHO, UTOOBI MOHSITh, €CTh JIU
LIaHC Y HOBOWCIIEUEHHOIrO TpeArNpUHUMATeNs WM HeT. [Mgauiib, M Masbld
6r3Hec 6e3 TTOMOIIIY TOCY/IapCTBa YBEPEHHO 3alliaras Obl 10 KU3HHU.

Kak[plii feHb pacrnaxvBalOT CBOW [JBepU ThICSIYM HOBBIX Mara3uHOB,
TapyKMaxepCKUX, MaCTepCKUX, CTOMAaTo/IOTHUeCcKUx KabuHeToB. Kaxkzabiii eHb
TBICSIYM TAaKUX pa3HbIX OW3HECMEHOB COBEpPIIAKT OJHY U Ty e UAUOTCKYHO
oimbky. OHU BellatOT HaZl BXO/IOM BbIBeCKY «MbI OTKPBUIMCh», aBTOMAaTHUeCKU
pacruchiBasiCh B CBOeM HEMOIJHOCTH. 3a4aCTyl0 BbIBECKA — 3TO eJUHCTBEHHbIN
PEeKJIaMOHOCHTe/Ib, M [JIYIIO TPaTUThb [paroljeHHOoe TMPOCTPAaHCTBO Ha
GaHa/bIIUHY.

[VipeKkTop KOMIIaHWW, TIPOU3BOJSALIEN BbIBECKH, pacCKa3ajl WHTepeCHBIU
ciayuau. [l marasvHa OHM TiepeieiblBajid BbIBECKY — CTapyl0 CHSUIA, & HOBYHO
eme He nozge3nu. [lay3a mosyumnace BCero HeCKOJIbKO JHel. B 3TOT mepuof
NpoJaku B MarasvHe yraau Ha 60 %. Het BbIBeCKU — HeT npojax.

«DJleraHTHasi CTPMXKKa 3a 25 MUHYT», «CTOMaro/ior MpuHUMaeT B yoboe
BpeMsI IHS ¥ HOUM», «JIr060i Kirou 3a 10 MUHYT, IoCTaBKa OeCriaTHOY.

OTtu ¢dpasel He TpPeOyrOT Mosera KonvpauTepckod Mbicid. HyskeH Bcero
JIUIIL 37IpaBblii MApKeTUHTOBBIM CMBICJI M TIOHMMaHWe, uTo 0e3 OTIMYMM OT
KOHKYDeHTOB OW3Hec [iefiaTh Upe3BbIYaifHO CJI0XKHO.

Kakplii [leHb TBICSIYM HOBBIX 3aBeJleHWM pacrnaxuBarOT CBOU [IBEpH,
TIOTOMY UTO TBICSIUM WX TIPe/IIeCTBeHHUKOB 0J1aronoayyHo 00aHKPOTU/IUCH.
2Kanb, 4TO MyJIPOCTb «OT/IMYANCs, UTOOBI BBDKUTB» 3a0bITa.



3.32. XUTPOCTH KONMMPAUTHUHIA /ISl KOPIIOPAaTUBHOM
nmepenucKu

[Tcuxosory, rpoBe/isi SKCIIepUMEeHTbI, YCTaHOBU/IM, YTO MHTOHALIUU, XKeCThlI,
MUMUKA (9KCTpaTMHTBUCTHUECKHE TlapaMeTpbl peudr), HecyT Kyaa Oosbliie
vHbopMaLvy, Hexxenu cyioBa. COOTHOIIEHWe BIeUaT/isiollee: Ha [0/ CJIOB
NpUXouTCst oT 3 710 7 % TosyuyaeMoii ot cobeceHrKa WHMOPMALIMH, Ha 0O
9KCTPa/IMHIBUCTUYECKUX MapameTpoB — 10 93 %. Tonbko npezncraBsTe! MbI He
MOXKeM nepejiath 1o e-mail 93 % undopmaiuu! CriokoitHo. HeT moBoja BIaiath
B OTYasiHUe U IPYCTUTb.

ITpoBepeHHBIe TIPAKTUKOW COBETHI TIOMOT'YT CO3/1aTh O/1aronpusATHLINA 00pa3
B IVIa3aX TapTHEPOB W KIMeHTOB. Bammw mucbma OyayT pagoBaTh KaueHTOB. He
BeCeJIUTh, a PaJloBaTh YBa)KEHHEM U 3a00TOM.

Cucrema mbic/iM. He mnuvimvre Bce MoApsi[i — He MpeBpaljalTe MUCbBMO
MapTHepPYy B TOP)KeCTBO Xaoca C/0B. M3araliTe MbIC/M 10 MyHKTaM, CUCTEMHO U
nakoHU4YHO. Eci nmucbMo AyTMHHOE, pa30eiiTe ero Ha ab3alfbl.

KopoTtkue Tipe[io)keHHs] TIOHSTHee aBTOIOe3/la TIPUUYaCTHBIX OOOPOTOB.
A63a11] B 4 CTPOUKH CaMblii YI0OHBIM [I/1s1 UT€HUST U BOCIIPUATHS. 5—6 — XOpOIIIo,
Jasnbline — xy>xe. He cnemmmre Ha)kuMmath KHOTKY «OTnpaButh». [IpoutuTe cBOU
«Tpya». Kak BbI lyMaeTe, TOCTOPOHHUI Ye/IOBEK MOMMET, O YEM Peub U YETO BbI
OT Hero XoTure?

Cmaniuku. B nepBble 2-3 mucbMa HOBOMY IapTHEPY He BCTaBJISIATE
CMaWIUKA W TIPOYME WHTEPHET-PafiIoCTU. BBl >XKe He 3HaeTe TPUCTPACTUS U
AQHTUIIAaTUM YejlI0BeKa Ha TOM KOHLle mpoBoza. /lameko He BCe MOHWMAT CyThb
CMaM/IMKOB B JIe/IOBBIX MUCbMaX, JIydllle UMW He 3/I0yTIOTPeOIsATE.

Jleronucu posioM. Ilepechbinasi mapTHepy UHGOpPMaLUIO, MOTYUeHHYIO OT
TPeTbUX JIUL], [IOMHHUTE, YTO OH TOKe YeJI0BeK U ero MO3r MOXKeT He BOCIIPUHSATH
«XpOHUKY 20-7HEBHOM TepenucKu» 0e3 Balllix MOsICHeHWH. S oueHb He /1100/TIO,
KOrJla MHe TiepecblIal0T MUCbMO Ha 4 CTpPaHULIbl, KOTOPOE COAEPXKUT BCHO
MUUHYI0 («UMOKHU 3asi; UMOKM MOM MaJIbuMK») W JieJIOByl0 HHbopMailuio 0e3
MosICHeHWW. A BbI? BaM HpaBUTCSI KOMATbCSl B MTMChbMax-TMPOCTBIHAX B MOUCKAX
JIBYX TIPeJIOXKEHUN?

«Tebe maket». [Tepecbinas daiinbl B MMCbMe, HAWAUTe MUHYTKY U B OJJHOM
Tpe/iJIOKEHUU HarMIIWTe, YTO 3TO TaKOe U C Yero 3TO BAPYr B SIU[MK Ballero
rapTHepa CBajiMBaeTcs 3-MerabaiiTHoe rociaaHue. [lake eCv Bbl TOBOPUIH 00
5TOM paHee. JIroqu 3aHThI, U UM HEKOrzia BCIIOMUHATh O HeJleJIbHOM pa3roBope.

Jlobpoe c/10BO M KomIKe MPUATHO. [TocTapaiiTech 3aKaHUMBaTh ITHCbMa



no0peIM HamyTcTBHUEM. ITycTb oHO OyzeT He B MOAIMCH, a B TEKCTe TTHChbMa. Bee
3HAIOT, YTO TIOJITUCh BCTAB/SIETCS ABTOMATUUECKH — KOMITBIOTEPOM, a Ballle
nobpoe To)Ke/laHue MyCTh OyZeT HalMcaHO PyKaMU. OJTO Ke TaK MpUATHO. S
nuiny «Bcero 7o6poro» um «Ygaum».

OTH HEeXUTpPhIe TIPABU/IA TIOBBICAT BAC B I7Ia3aX MApTHEPOB, a OT YBa)KeHUs
710 3aKa3a — O/IVH IIIar.

3ajaHue

HaI‘;I,Z[I/ITe B OTIIPABJ/IEHHBIX IIMCbMdX HECKOJIBKO CBOHMX 3J/IEKTPOHHbLIX
MOC/IaHKM KOJI/Ieram. HpO6€FI/ITe HX T'lla3aMH, CKOJIBKO «MOMEHTOB» BbI Halll/Iu?

dunika

[aBaiiTe cHW>KaTh LieHbl. Korza 3Ta masbHasi MbIC/Ib TOCETUT Bac
B OuepeIHOW pa3, BCIIOMHUTE 3Ty MOyYMTeIbHYI0 UCTOputo. B 1975
roay komranusi Hunt-Wesson BbiBesia Ha peIHOK TonkopH Orville Re
denbacher’s. On 6b171 B 2,5 pa3a mopoxe aHanoro. Yepe3 4 roma oH
ctan mMapkor Ne 1 B cTpaHe, HecMOTpSl Ha feBU3: «Cambli 10pOrou
TIOTTKOPDH B MUDE».



I'1aBa 4
O pabote ¢ KonupailTepaMu U MOCTAHOBKE
3a/]a4

B 9Toi [/1laBe KHUTU Tpejjiarai0 pa3obpaTh 0COOEHHOCTH PpaboThl C
KOTlMpaliTepaMu U JIDYTUMH TBOpUeCKMMM paboTHuKamu. COBeThI, CEKPeThbl U
TIpUeMbI KacaroTCsl B MEePBYI0 ouepe/ib Pa0OThI C BHELITaTHBIMU CIiel[iaiuCTaMu
(ppunancepsl, pabOTHUKY peKaMHbIX areHTCTB). Ho addekT GyaeT 3ameTHBIM,
eCJ/IM TIPUMEeHUTD UX /ISl CBOero KomupauTepa Wid Ju3anHepa.

Bbl, KOHEUHO, 3HaeTe CaMblii Ba)KHBIM MPUHIUI PabOThl — UETKO CTaBUTh
3agaun. [ToBepbTe, B HeM KpoeTCs KOpeHb OosbIIMHCTBA Tpobsiem. UTo 3TO
3HAUUT?

* X0opolll0, ec/Ii KOMUpanTep MOUMET, UTO Bbl OT HETO XOTHUTE.

* OT/IMYHO, eC/IU BbI COODIIUTe KPUTEpUU OlleHKU (KpUTepuu KauecTBa) BO
BpeMsi TIOCTaHOBKU 3a/lauM, a He Ha CTaIuU YTBEP>K/eHHSI.

* BenukonenHo, ecyii B TIpoljecce MOCTAaHOBKU 3ajjau OyneT yuacTBOBATh
«CaMbIl TJIaBHBIA yTBepXkzaroluii». Eciyv Obl Bbl 3HaMM, CKOJILKO [eHET,



BpEMEeHU U CUJ TPaTUTCS Ha TepeiesiKy, IOTOMY UTO JHWpEeKTOpa He CIIPOCHUIIH,
yero UMeHHO OH XOYeT, HO IPUHEC/IA «3TO» Ha COIIacOBaHUe.

Moli 3HaKOMBIH Halllen ujeaabHYH CXeMy B3aMMOJEWCTBUS C IU3aliHEPOM.
OH cHauana «puCyeT» MakeT, a MOTOM IiepeZiaeT ero B paboTy. PucoBaHue
XUTPOE.

On oTtkpsiBaeT nporpammy Microsoft OneNote ¥ U3 KyCOUKOB, KapTHHOK,
dororpaduii u QparmeHTOB coOMpaeT CTpaHUIy CBoero Oyayilero caira.
HaxoguT WMeHHO Te 1BeTa, KOMUDyeT WMEHHO Takoh (OpPMbI KHOIIKH,
MOKa3bIBaeT, I[je BCe 3/IeMeHThbl AO/DKHbI CTOSITh. [luW3aiiHep Mo 3TOM CxeMe
pUCYeT MakeT, U Ha COIIacOBaHHEe yXOAUT MUHUMYM BPEMEHHU.

KoHeuHo, Bbl — 3aKa3uuK. Bbl fiji1 3TOro u obpaiijaiiTeCcb «Ha CTOPOHY»,
yToObI pasrpy3uTh cebs. Ho 3TO He 3HAuuT, YTO MO II[eJUYKy TiajblieB
COBepILIeHHO He3HAKOMBbIe JIF0JU IOMMYT Bac C [0J1yCJI0Ba.



4.1. Kak BbIBeCTH TBOPIiAa U3 CedsA

BpejHblie coBeTbl

Ecmu Bbl 4yloM Haluld XOpOLIero Au3avHepa (TOJIKOBOTO KOIHpaWTepa,
YMHULy BeO-MacTepa), JOrOBOPU/INCH O LieHe, 3alljlaTU/IM aBaHC U... TI0C/ie BCex
5TUX MBITaPCTB COBCEM He 3aMHTepeCOBaHbI B [TOTyUYeHHUH pe3y/brara, CyiefyuTe
3TUM MPOCThIM coBeTaM. [locne 2—-3 (UHTOB HeXXHasi TBOpUeCKasi JIMUHOCThb
3aKUITUAT U 00/1aCT BCe BOKPYT 3/I0BOHHBIM TTapOM.

Bpepnbrii coBet Ne 1. CtoliTe 3a criHOl paboraroiiero, TepeduTe CIIUHKY
KpecJjia U KaK MOKHO yYallle ThIKalTe KUPHBIM TajiblieM B MOHUTOP. XOTS 51 3Hat0
peK/laMHOe areHTCTBO, KOTOpOe B KaueCTBe KOHKYPEHTHOI'0 OT/IMYUSA YKa3bIBaer,
YTO 3aKa3uMKU MOTYT CHUJeThb PSZIOM C IU3aliHePOM U [1aBaThb COBETHI.

Bpeaubii coBer Ne 2. [louamje roBopure: «3ITO >Xe MPOCTeHbKas
paboreHka, Tebe Ha 10 MuHyT». OCobeHHO Mpu 0OCYXAeHuU 1ieHbl. «TyT e
nenath Hedyero — Tebe Ha 5 MuHyT!» K ofHOMY U3BeCTHOMY XY[OXKHUKY B Kade
TO/IOIIIa /laMa M TIOTMPOCHW/Ia HapucoBaTh ee mopTpeT. Pabora Obina cienaHa
oueHb ObICTPO — Kope He ycmesn OCThITh. Ha 1ieHy, Ha3BaHHYIO XY/[0’KHUKOM,
JlaMa UCKpeHHe yIuBWUIAaCh: «Takue [eHbIW 3a AT MUHYT?» — «[I9Tb MUHYT U
MATHA/ALIATH JIeT, MaJam».

Bpeaubin coBer Ne 3. He nosBosisiiTe gesiTe/it0 HUKAaKUX BOJIBHOCTEW.
CsiibTe C HUM psiZioM U TpeOyiiTe fiesiaTh «Kak s CKas3ai». A Korjjla yTOMJ/IeHHBbIM
Y HecuaCTHBIA TBOpel] anobHO 3aronocuT: «M uTo c 3TUM censored JenaTh
Jlasblie?», MOoCTaBbTe ero Ha MeCTO BOIPOCOM: «A KTO W3 HAacC KOIMUWpauTep
(mu3atinep, BeOG-macTep)?»

Bpeasubiii  coBer Ne 4. [luzaiiHepy nipuchliaiiTe (ortorpadum,
ripe/iBapuTe/IbHO 3arvMxHYB UX B Word, konupaiTepy TeKCThl — B (hopmare txt
WU B «KOPEJIOBCKUX» (paiiiax.

Bpegnubiu coBer Ne 5. Huuero He fiesiaiiTe B CPOK: He MPeIOCTaB/ISIUTE B
CPOK Marepuajbl, He OTBeyauTe HeJe/ls MU Ha BOIMPOCHI (Bbl XK€ 3aHSATHI),
HUKAKWX YTOYHEHUM W/IU TIOSICHeHWHK. A 3a 4TO MHade BbI JeHbru ruiatute? Ho
rOTOBYIO paboTy TpebyiiTe CBOeBpeMeHHO!



4.2. ®pa3bl, youBawmue ujaeu

bpeHpi-meHep)kep U MapKeTOJIOI,  TON-MEHe[)Kep U JUPeKTOop
TPAHCIIOPTHOTO 1ieXa BbIZAl0T, ObIBaeT, Takue TepJsibl, 4To... [IpeicTaBsito XUT-
rapaj; Kypbe3HbiX (pa3, KOTOpbIMU yOWBalOTCS peKIaMHble W/ed, MaKeThl,
TeKCThI U CL{eHapUM.

1-e mMecto. MHoOrosHauvresbHasi «JTO0 HUKYAA He TOAUTCA — MHe He
HpaBuTCcsa!» Camoe raBHOe 00Jibllle HUUEro He roBOpUTh. He HpaBUTCS U BCe!
[TycTb TBOpI[bI CaMy pa3bUpatoTcsi, uTo B paboTe He Tak. [lasbliie MO0 CTOPOHEI
paccTaroTcs, MO0 UCTIOHUTEMN OpeflyT 10 MUHHOMY TOJIH0 B MIOMCKAX MPeCHBIX
Y CKYUYHBIX, HO TaKUX «CUMITaTUYHBIX» WUJIEH.

2-e Mecto. AbcypgHasi «Otiauuno! Mbl BceM otjeniom cMmesiucb. Ho
HAIlIU MOKYMaTe/u 3TOro He MOUMyT». OCTaeTCs JIMIIb pa3BeCTU PyKaMH.

3-e mecto. CranaaptHasi «0-0-0-0, HeT. Tak He MOUJEeT. ITO HEraTUB».
JItoboit  BapuaHT, r7e HeT yabidarommxcs —(QU3MOHOMUM, 003bIBaeTCs
«TICUXOTPaBMUPYIOLIUM» U OTIIPABJIAETCH B MyCOPHYIO KOP3UHY.

4-e MecTO. « MBI He MO)XKeM BbIOpaTh, HAM HY)KHBI ellie BApHAHTHD».



4.3. Kak TBOpLbI «IIPOAAB/IMBAIOT» 3aKa3bl

B mpoibix T7aBax Mbl pa30upanu TOHKOCTU moBefieHus. UToObl moe
TBOPUECTBO He Ka3ajJoChb OJHOOOKWM, TIpeAJsiarail0 XuT-mapaj, ¢pa3 s
yOexx/leHus1 3aKa3uvkKoB. Ec/iu Bbl yC/BILAMM 3TU WIKM TIOXOKUE (pa3sbl,
HaCTOPOKUTECh.

Kak psbillapy repa ¥ KUCTU NPOJABIUBAIOT, OTCTaWBaOT CBOU U/EU:

1-e mecto. Bepyijas «Ha c1abo» «3HAUMT KpeaTHB BaM He HYXXeH?»
Ecim rocsie HeCKOBKUX TMOMNBITOK YJIOBUTh MbBIC/Ib MU BHUKHYTH B CyTh UI'PbI BbI
3aMyTaauCh eilje OosbIile, TO HY>KeH JId BaM 3TOT «KPeaTrB»?

2-e MecTO. 3arajjouHas «/laHHBIM TAI/IaMH HalpaB/ieH Ha MOAJep)KaHue
cacmeHca y mpe/jcTaBuTesiell Taprer rpym». /lake He JymaiTe OTKPBITb POT U
MOC/IYIIIHO 3aKWBAaTh.

3-e mecTo. Y6enutenbHas «Huuero yAMBUTETBHOTO0, YTO Bbl HUUEro He
noHsiyiu — BbI ke He L[A». TIpaBza B cjioBax 3THX, KOHEUHO e, ecTb. TpeOyiiTe
pacir@pOoBKH. .. HET, He NoHATUs L|A, a cMbIC/1a TBOpEHUSI.

4-e mecto. TymanHas «Ilo JaHHBIM MCC/I€JOBAHUM. ..» WU KaTeropuyHas
«3umbabBuiickue yJyeHble 0Ka3a/H...» Hy, Bbl MOHSAMM, KTO B 9TOM KOMHare
«YaHUK»?

5-e mecto. HaxanbHast «BamM He M0O)XXeT He HPAaBUTbLCSI — MbI padoTaem c
KPYIHbIM HeMeLKHMM  aBTONPOM3BOAUTE/IeM U  MPOMBIIIEeHHbIMU
XOJIJMHTaMH».



4.4. IIaTh BepHBIX CII0CO00B H30AaBUTHCA OT K/IMEHTA

MapKeTHHT MapKeTMHIOM, HO WHOT/ia ObIBAlOT TakKue CUTYyal[uH, KOrZa C
K/IMeHTOM Jiyullle paccTatbCs. PasHble TOMY TMpPUYMHBL: XaM, pPeJKOCTHBIN
3aHyzia, TpeOyeT MHOTO BpeMeHU U CHWJI, a PUOBLIM C HEr0 HeT WK OH TIPOCTO
BbI3bIBAeT HEIMOHSATHYIO aHTUraTuio. Jlymaro, jamriodyka Takod TMpoOsieMsl
TIepUOINYeCKHU 3aropaeTcsi B XKU3HU y Kaxkoro. [ToBToproch, cutyaiiyy ObIBatOT
pa3Hble, W XOueTcsi pa3o0paTh He UuX, a BO3MOXXHOCTM pacCTaBaHUs C
MHHHMAaJIbHBIM BPEJIOM [I/1s1 pelyTalyu.

Tak Kak >Ke «CIUTb» KJIMeHTa TpaBWIbHO, YTOObI OH OOWy He 3aTaul,
yepHyl0 MOJIBy O Bac He mycTus, ddos-araky He 3aka3an? VHaue K/IMEHTOB
MOJKET COBCEM He OCTaThCsl: HU CUMITaTUYHbIX, HU aHTUIaTUYHbIX.

NpeanbHoe mpomanue. Bbl, CcoC/aBIIMCh Ha  0OCTOSITE/IbCTBA,
DEKOMeH/lyeTe «IOYTHM Takoro, Kak §, croeLuanucra». I[lokanyil, cambii
aZleKBaTHbBIM BapUaHT, HO BCTPeYaeTCsl OueHb pefiko. Kak rpaBu/io, UCIIOHUTETN
BeayT ce0si, Kak »KaObl, KBaKasi «Tak He J0CTaBalCs yKe Thl HUKOMY».

Camoe mony/isipHOe mpoianue. «B Moem TesepoHe TIOCeMMICA BUPYC, B
MOel 1ouTe XUBYT 0aru, o3TOMy OTBETUTH s He B COCTOSTHUU. TpyOKy He Oepy,
Ha TMMCbMa He OTBeuar. Bce 3Tu Gapbepbl — CBOJIOUYM — pa3/yuyalOT MeHs C
TOOOM, OpOroi 3aka3uuK. YBbI U ax... VM pa3onumch, Kak B Mope Kopabmm».
CaMblii ony/IsipHbIN TIOAX0/, U30aB/sieT OT YHU3UTEIbHbBIX 00bsICHEHUH.

Pa3nyka HaxpamoM. 3asBiisieTe, UTO C 3aBTpalllHEro [HS L[€HbI
MpeBpalLlalOTCs... TIPEeBPALLlalOTCs... TIPEeBpAlllaloTCs... B PAaCLeHKA YPOBHS
KpeaTUBHbIX OyTHKOB. EC/ii 3aKa3urK XOTesl 3a CBOM KPOBHbIE MMOW3/IeBaThCsl Hafl
BaMU KaK CJieflyeT, TO OH YXOAUT. A eciu coryiaceH raatuth? To obute ero
Kpernko u 6e33aBeTHO!

«51 — TBOpUeckuit UMNOTEeHT». [IpsIMO Tak K/IMeHTY U 3asiBUTb — HE MOTY,
He T0/IyYaeTcs, U My3a Mosi yreTesa. Kak ©3BeCTHO, TOBUHHYIO F0JIOBY U M€Y He
ceueT, HO /lajieK0 He KaX/blii TBOpeL] COIVIACUTCS HACTYNMUTb Ha TOPJIO
coOCTBEHHOM TOPZAIOCTU U TaK ChITPaTh.

®opc-maxop. Jlerkuii croco6 pa3opBaTh OTHOIIEHHSI — TPUAYyMaThb
«0TMa3Ky»: IlyHaMu, 60sie3Hb, BHe3arHbIii 6@ CCPOUHBIN TBOPUECKUN OTITYCK.
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