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OTO TepBOe pPYKOBOJCTBO [0 MAapKeTHMHTY B COLMA/bHBIX CEeTSX OT
POCCUICKOTO MpaKTHKa. KHrra HamucaHa Ha mpyMepax 13 OfbITa MPOJBUKEHUS
B pyHeTe 6osiee 700 KommaHU U OpeH/IOB.

30ecb Bbl HalleTe MHUHAMYM TEOPDMM M MaKCUMYM [paKTH4YeCKOU
vHbOpMalM — KeWChbl, TPUMepHI, TOILaroBble aaropuTMbl PabOThI, UeTKHUe
pPeKOMeH/lallui O TOM, KaK TMpOJBUTaTh Balll OW3HEC B COLMA/BHBIX CeTsX:
TOTOBUTb W TIPOBOAUTHL 3 dekTBHbIe SMM-KamnaHuM, OLeHMBaTb WX
pe3y/bTaThl, yBeTMUMUBATh MPOAAXKU C MOMOLLbI0 SMM-cTpaTeruu.

Bosbllyt0 MpakTUYecKyr I[eHHOCTb TpeJCTaB/sieT paccka3d aBTopa 00
0COOEHHOCTSIX TPOJBWXXEHHsI B OTeUeCTBEHHOM WHTEPHeT-TIPOCTPAHCTBe, T/e
Be/lyllled COLMa/JibHOM  ceThlo  sBnsieTcsi «BKoHTakTe», a TmoBeseHue
nosib3oBareneit Twitter u Facebook otnmuarotcst psiiom xapakTepHbIX uepT.

[ns  pykoBoauTenell U MeHe[)KepOB KOMIIaHWW, MapKeTOJ0oroB U
PEKJIaMUCTOB.
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OT3bIBbI NIEPBbIX YMTATE/1eH

S Kkpan 3Ty KHUTY OueHb JjaBHO, npocui Jlamupa ee Hamuvcarb
M paccKasarb Tpo Halll 0COOeHHbBIN, POCCUNCKUN TyTh MPOJBUXKEHHS
B COLIMA/IbHBIX CeTsX. PaHbllle 3Ty HWHGOPMAI[UI0 MOXXHO ObLIO
TIOJTYUUTh TOJBKO Ha JIMUHBIX TpeHuHrax lamupa v Bo BpeMsi paboThbl
Hazl ero GnecTsIMMU TIpoeKTaMu. [0 3TOro Mbl BBIHYXKZEHbI ObLIU
cobuparhk 1o KpymnuijaMm UHPOPMAaLIUI0 U3 KHUT Ha aHT/INACKOM SI3bIKe.
Knura nonyuusacse jyuliie, yem s OKAaJt:

* OHA IPOCTO HAaro/IHeHAa MOHATHBIMUA U YeTKUMU aJlTOPUTMaMH,
KaK IIar 3a I1aroM I[poJABUratb CBOM MPOAYKT B COLCETAX
Y YBeJIMYUTh MPOJAXKU C NOMoLp0 SMM-cTpareruy;

* aBTOpP COBEPIIEHHO MCKPEHHE, He <OKaJiHWYast», pacCKa3bIBaeT
TIPO BCe HIOAHCHI NPOABUXKeHUsI B SMM;

* B KaXAOM HY)XHOM Cjydyae Bbl MOXeTe T[POYUTATh
TPaKTUUeCKUK KeuC, KOHKPeTHbIM TpHUMep TOro, Kak HaJo JeJarTh,
Y KaK He Ha/lo Jle/laTb — TOXe;

* Be3/le OMNMCaHa Hallla, poCCUMcKas creludrKa: Kak
HeWTpa/v30BaTb  HeraTWBHble  [E€WCTBUS  KOHKYDEHTOB,  Kak
pearvpoBaTb Ha «TpOJIJieM», Kak TIPOAIBUTaTb CBOW  OpeH[
B OTeUeCTBEeHHBIX COLICEeTSX;

* MHe OYeHb HPABUTCS 3THYECKass CTOPOHA 3TOW KHUTH: TOJIBKO
3a YeCTHYIO UTDY, 110 TIpaBuiaM, 6e3 uepHOro M1apa;

* a ellle 3Ta KHUI'a UATAETCS JIETKO U UHTepeCHO.

Cepeeli bexmepes,

ynpasastiowjuli  napmHep  KOHCAAMUH2080U  KOMNAHUU
«IIpasuna Hepbi»

,H&MI/IP XaunoB — O4VWH M3 BEAYIIKWX CIIELIMA/IMCTOB-IIDAKTHKOB
PYHETa I1o pa60Te C COMA/IbHBIMH CeTSAMM. Ero kuura — dKTYyadJ/IbHOE,
JIMIIIeHHOE BOALI U HYCTOﬁ POMAHTHUKH PYKOBOACTBO K ,Z[EﬁCTBHI—O.

Makcum CnupudoHos,

2eHepa/bHbIll  OUPeKmMop yeHmpa OHAAUH-06pa308aHust
«Hemonoeusa»



OtnmmnyHas kaura! YUuraem — fenaem!
Heopb ManH,
uzoamesb

[TpoaB>KeHWe B WHTEPHETE MOKET ObITb KpaiiHe WHTEepeCHBIM
U 3bGdEeKTUBHLIM MapKeTUHIOBbIM HMHCTPYMEHTOM [jIi  MHOTHX
6usHecoB. OcobeHHO — /i OpraHu3aluii W TIPeANpUsATHH,
CTPeMSIIUMCS K KCIaHCuM 110 peruoHam Poccum, ctpanam CHI u k
BBIXOZIy Ha MUPOBOM PbIHOK. K coxkasieHuto, /10 TIOC/ie[JHEro BpeMeH!
TIPOZIBIDKEHUIO B MHTEpHETe, B TOM UKC/Ie B COLICETSX, YUHUTBHCS
MOXXHO OBIIO TOJMBKO Ha COOCTBeHHBIX OIMMOKaxX. I[loCKOMBKY
OOJIBIIIMHCTBO KHUT TI0 JJAHHOW TemaTvKe ObLM /b0 JeKnapalusiMmu
C TIpU3bIBOM B CBeT/ioe Oyyiijee, He COZiepKallliMU TpaKTHUueCKUX
peKoMeH/jaluii, MO0 KHUraMU-0aHa/IbHOCTSIMU, TIepPe’KeBbIBatOIIUMU
OueBH/HbIE UCTHUHBI.

MIMeHHO MO3TOMY Takol T0Jie3HON U IIeHHOM SIBJISIeTCS KHUTa
HNamupa XanunoBa «MapKeTHHT B COLIMA/IbHBIX CETSX», TTOJIHOCTBIO
cocrosiiijasi M3  KeWCOB  peanbHBIX  KOMIMAHWWA, TEeXHOJIOTUMN
TPOABMKEHUST M OTPOMHOrO  KOJIMYECTBA  ITPAKTHUECKUX
pekomeHatmi. Cekper npocT: Jamup — Bemyimu skcrept Poccuu
u CHI' mo pmaHHBIM BOMpoCaM, W TMpPHA HANMCAaHWUW KHUTH OH
WCTIO/b30BaJ/l CBOM MHOTOJIETHUM OMBIT PabOThI C MHOTOUYMC/IEHHBIMU
npoeKkTaMd W OpeHJaMu KaK PpOCCUMCKUX, TaK U 3apyOe’kKHbIX
OpraHu3aLui U TpeAnpUsTHIA.

KoHcmaumun bakwim,

gnaodeney xonduHea «Kanuman-Koucaamuue», 6u3Hec-
3kchepm, asmop Oenogblx becmcentepos «IlocmpoeHue
omodena npoodadic», «Kak 3azybumb cobcmeeHHblIli bu3Hec»,
«Bonblue KOHMpakmbi» u op.

Tosbko JIeHUBBIM He TOBOPUT TpoO mMpofBwkeHHe B Facebook
u Twitter. I Tonbko mymbiii He UCTONb3YyeT UX Jjisi CBoero bu3Heca.
KHura «MapKeTUHT B COLIMaIbHBIX CeTSIX» MOoApoOHO pa3dupaeT, uTo
Y Kak fiesiaTh [yt Habopa ThICSU JTaKOB, (PO/IOBEPOB U PETBUTOB.

Maconoea Enena,



Eduson.tv

C /[lamupom s TO3HAKOMW/ICS TMOC/Ae OAHOrO U3  €ero
MHOTOUUC/IEHHBIX  BbICTyIieHMM. OH  Bcerja  paccKasbIBaeT
00CTOsITE/IbHO, HETOPOIUIMBO, KaueCcTBeHHO. Tak M HalucaHa ero
KHWTa — TIoApOOHO, C MpuMepaMu, KOHKpeTHKOW. Takre KHUTH HY)KHbI
BCeM, TipounTaeTe — 00si3aTeNlbHO [jaiiTe TIOUMTATh KoOJijleram
U Apy3bsM. XOpOolllMe KHUTHM He JO0/DKHbI CTOSATh Ha MoJiKaxX. A 3TO
OUYeHb XOpoIllasi KHUra.

AHOpeli Anbumos,

asmop kHueu «Facebook: kak Hatimu 100 000 opy3eli oas
gawezo busHeca becnaamHo», guye-npe3udeHm
no mexcdyHapooHbiM npoekmam Leta Group

Hamupy XanuioBy yAasoCh Hamucarh JOTOXAaHHbIM SMM-
XUT. B KHUTe MpPUCYTCTBYeT MHOTO MPAKTUUECKUX pPeKOMeHZALUi,
B yno6HoM (opmate: «15 TepBbIX IIIaroB Jijisi 3alycka KaMIaHWU
B ...» KHMra cofiep)XuT KpailHe Ba)KHbIM MaTepuas UCC/ie[OBaHUM,
TIpoBeZieHHbIX KommaHuel [Jamupa. OcobeHHO Mopa/ioBau peanbHbie
KeWChbl, OMWCAaHHble B BHUJE aJrOpuTMa K [elCTBUIO, HampuMep
1o co3zanuio coobijects «BKonTtakre» u Facebook. B omumcanuu
KaXK/IOM COI[Ma/JbHOM CeTH yKa3aHbl cepbl Ou3Heca, /ISl KOTOPBIX
TIOAXOAUT MOA0OHBIN BUJ, MapKeTHHTa. [ToTpaTUB Tpu uaca Ha UTeHHe
KHUTH, 51 3arvcan 97 ujen, KoTopble COOUparoCh BHEIPUTD.

JleoHuo I'poxosckultl,
pyKogooumesb yuebHozo yeHmpa «TonOkcnepm»

Hamvup XanuioB — yesioBeK, KOTOPbIU [j0Ka3as, YTO COLiUabHbIe
CeTH — 3TO JIYUIlIMi WHCTPYMEHT [i/isi pa3BuTHUsi OpeHzia. Bo MHOrOM
Gnarozapsi ero pekoMeHJAlMsM CTpaHUWIla Moeil KommaHuM Isaac
Pintosevich Systems HaOpasa 3a rog 6osee 25 000 rocnemoBaTesie.
[Moct «Ynmbibka Ocenu» monyuun 20 500 naiikoB, u 6Gosee
4000 yesioBeK UM MOJEIWAIMACH. DTOT MOCT CTaj JAyYllIUM B YKpauHe
B 2012 rogy. CoBetbl Jlamupa paboTtaroT!

HNyxaxk [Tunmocesuu,



asmop becmcennepa «/leticmeyti! 10 3anogedetl Ycnexa»

Ha ceroansitiiHuii leHb SMM CTaHOBUTCSI OTZie/IbHOM HayKoW —
HayKOM MO rpamMOTHOMY U 3(h(eKTUBHOMY IPOJBIKEHHIO OH3Heca
B COLMA/IbHBIX ceTsaX. [l MeHs KaK Biajienblla OHIaMH-OM3Heca
VMeHHO KHura Jlamupa XanwioBa CTaja HACTOSIIMM TIOIIaroBbIM
PYKOBO/ICTBOM I10 3TOl Teme. [IpounTaB ee, si, HarpuMmep, yoeauaach
B 3(h(eKTUBHOCTH WCIO/b30BaHUS /11 TIPOABIDKEHUS OpeHjia
rpaguueckux COLMa/IbHBIX ceTel, Takux Kak Pinterest u Instagram.
VX mpuMeHeHHWe [1a/i0 HEOKUJAaHHO MaciiTabHbIM 3¢ dekT. OTHbIHE
3Ta KHWra CTaHeT HAaCTOJBHOM [/ OTAena TIpoJaK B Halleu
KOMITIaHUM.

Pumma Annsimoesa,

cepuliHblli npednpuHumamenb, eanadeney Fashion-6peHda
Rimma Allyamova

1151 MeHs1 camoe 1jeHHOe B KHUTe — MHOTOJIETHUW MpaKTUueCKui
OTLIT aBTOPA, KOTOPBIA BbIMMPaeT OyKBa/JbHO C KaXK[JOW CTpaHUIIbI.
OTO OT/IMYaeT ee OT MHOIOUMC/IeHHbIX POCCUMCKUX «SMM-
yueOHUKOB», Be[lb TeOpusi U Kelchbl 0e3 «MHCAUTOB» OecriosiesHsl.
Ha cerozHs 3To syuliiasi KHAra o TeMe.

Koncmanmun Makcumiok,

ynpaeasiowjuli napmuep azeHmcmea «Hoeblli uHmepHem»
(uacmb 'K KPOC), asmop kHueu «Hoeblili unHmepHem 0ns
busHeca»

Knura ,Z[aMI/Ipa — 95TO MMEeHHO TO, 4Uero He ObIO Ha KHIDKHOM
PBIHKE 00 3TOIr0 — TIOHSITHBIA U COBpEMEHHbIﬁ MdHYyaJ OJjid TeX, KTO
Ha4MWHd4eT CBO€ IIyTelleCTBHME B MAPKETHHI' C HpO(bECCI/II/I, KOTOpOI‘/JI
He CyleCTBOBAJIO elle HeCKOJIBKO JIET Ha3d/[.

Penam I'apunoes,
Greeenfield Project

He xBarajsio Takol OCHOBaTe/bHOM KHWXXKU IIPO POCCHUHCKUM



SMM...

Bot He Ob1710 ee, Terepb eCTb. [laMUp — O/IUH U3 HOJel, KOTOpPbIe
CTOSZIM 'y WUCTOKOB poccuurckoro SMM, cymen COeqUHUTh
cnabocoelMHUMOE: pPaccKasaTh U O «TeXHHUKe» Ha Pa/locTh ¢haHaTam
TIOIIIarOBBIX WHCTPYKLIMM M KOHKPETHBIX KeWCoB, M 00 H/|e0/I0oThu
MPOJABWKEHUSI B COLMA/IbHBIX CeTdaX. 1o eCcTb 0 TOM, IOouYemy JIFOOu
B COLIMA/IbHBIX CeTIX JKUBYT, U UTO UM Ha CaMOM [iejie HYXKHO,
Y TIoueMy TIPOCTO pa3MeCTHUTb MH(OpPMAlUI0 O BalllMX TOBapax W/Id
OpeHzie B Mara3uHe HeJOCTaTOUHO /i1 TOrO, UTOOBI TTOYUYMTh
NOSITBHOCT, UMM TeM Oosiee mipojaku. KHura He TOMBKO Jaet
WHCTPYMEHTbI, HO Y TOJIKAeT K TPaBWIBHOM MBICIU — O LeISIX HUX
WCII0/Ib30BaHUsA. B uTore mosyyuiach OueHb Mpu3emM/IeHHas KHUXKKa,
3aCTaB/IsAONIast 3a/iyMaThbCsl O Ba)KHOM, O TOM, UTO OOJIBIITMHCTBY
TPOCTO He TPUXOAUT B FOJIOBY.

Ilemp IloHomapes,
Eshopsales

OueHb pazyet, UuTO TIOSIBWIACh IiepBass KHuUra Iio SMM,,
HanuvcaHHas skcreprom u3 CHI.

S ponro ee xpgan. VimeHHo Gnarofiapsi ero TpeHWHram Jlamupa
s BoOOIlle TmepecMOTpesl CBOe OTHOIIeHWe K TPOJBMKEHHUIO
B COL[MA/lIbHbIX CeTsAX, Hauajd Oosibllle BHUMaHUSL  YIeJsATh
B3aUMO/IeHCTBHIO C ay[IUTOpHel U Pa3BUTHIO COOOIIIeCTB.

Kuura nmnonyuunack  QyHAAMeHTaJbHOM W TIOJPOOHOM,
C TIOIIArOBbIMA MHCTPYKLMUSIMU M DPEKOMeHJalUsIMA K [eHCTBHUIO.
YBepeH, uTO OHa [JacT MOLHBbIM MMIIyJIbC K pasButuio SMM
B crpaHax CHI. Jlrogu  HauHyT T[OHWMAarb, UTO  3TO
3a UHCTPyYMeHTapuii, U 3QPpeKTUBHO C HUM paboTaTh.

AHdpeli INoauwyk,
pyKkogooumesnb mpeHuH2-yeHmpa Powerschool

ITocTaTouHO XOPOIIIO CTPYKTYpHPOBAHHAs M, TIOXKaayW, OfHa
13 HEMHOTOYHC/IeHHBIX KHHUI 10 paboTe B COI[MATbHBIX CeTHX,
KOTopasi UMeeT TIpUKJIaJiHON XapakTep. OHa xopoiiia Kak /st o01iero
O3HAaKOMJIEHUSI €O crerubUKOM 3TOM o0mactd, Tak W /s



OIITUMHU3ALIMHA YK€ MMEIOIIWXCA OIIbITd U 3HaHUM. B Hel s BCTPETHJI
HECKOJ/IbLKO HWHTepeCHBIX I/I,E[Eﬁ, KOTOpbIE CMOI'y HCIIOJ/Ib30BdTb
Ha CBOMX JIMYHBIX CTPAHHUIIAX.

AHOpell PomaHeHko,
npeocedamenb Cosema oupekmopos I pynnbt QIWI

IOMHe mioHpaBW/Iachb KHUTa, s Oyy COBETOBAaTb €e [JPY3bsIM.
KakeTcs, 4TO U3 Hee MOXKHO Hanucarhb ellje HeCKO/IbKO, HACTOJIBKO
MJIOTHO yMakoBaHa WHQOpMalUsi Ha COTHE CTpaHUl] TeKCTa.
VHTepeceH /JMUYHBIM MOAXOJ aBTOpa M OLeHKAa TeKylled CUTyaluu
Ha pbiHKe SMM.

Hnba PabueHok,
2eHepa/bHbIll Oupekmop azeHmcmea SMOPro

OTa KHUTA — TIOYTH TOTOBasi CTPATerusi MpPO/BIKEHHS MPOYKTa
B COLIMA/IbHBIX ceTsax. OHa CTaHeT MPaKTHUeCKUM IMoCcoOreM Kak s
SMM-areHTCTB, TaK W /1 MEHEe/PKEPOB, OTBEUYAIOI[UX B CBOUX
KOMITaHUSAX 3a odullMaibHbIe OJIOTH W TIPeJCTaBUTE/LCTBA OpeH/I0B
B uHTepHeTe. [IpuueM OKa)KeTCsl TI0JIe3HOM He TOJIbKO HAaUMHAOIIIMM,
HO W OIBITHBIM JeSTe/IIM — B KHUT€ Tepeurc/eHbl CaMble CBEXXHE
WHCTPYMEHTBI OCHOBHBIX COI[HA/IbHBIX CeTeH, MPUBE/IeHbI aKTya/IbHbIe
TIPUMEpPBI; KOIO-TO OHA, BO3MOXXHO, IIOATOJKHET K IIepecMOTpY
NIPUBBIYHBIX METOJOB paboThl U pa3BeeT HEeKOTOpble [0 CHX
ObITYIOIIEe MU(DBI O TIPOIBYKEHUH Uepe3 COI[HaIbHbIe Meua.

NTak, coryanbHble CeTH Jijisi OpeHa — BCe JKe I UMH/IKa WITH
JUISI TIPOZIaXKK? ABTOpP OTBETHT Ha Balll BOMPOC, TIPHUUEM /IaCT TOUHbIE
I[UGPBI TI0 COOTHOIIIEHUIO MPOJAIOIIMX U pa3B/ieKaTe/bHbIX ITOCTOB
B KOHTEHT-TUIaHe, PACKPOET CEeKpeTbl NpPaBUIBLHOIO OGMOpPMIIEHHS
coo0111ecTBa M CII0COObI TTOBBIIIIEHNST KOHBEPCHH.

[IeHHOCTb KHWIH B TOM, UTO OHA KOMIIAKTHAa, UETKO
CTPYKTYPHpPOBaHa, KOHKPeTHA U O CAMOM HY>KHOM. IIpocTo cienaiite
TakK, KaK 371eCh HaIlMCaHoO.

Anexcanopa IagnuHoea,

bn02-cekpemapb KomnaHuu «Me2a®oH»



OTy KHUTY OT [IeCITKOB JpYyrUX OTIMYaeT UeCTHOCTh
Y OTKPBITOCTh aBTOpPA, UHTE/JIMT€HTHOCTb U BKYC KaK pe3y/bTar
MHOroseTHel 3(eKTUBHON MPAKTUKU. DTO PYKOBOACTBO (hopMUpYyeT
y uuTrarenss C JHOObIM YPOBHEM KOMITETEHI[MHM CTpaTerhyecku
NpaBWIbHbIA MoAx0A K SMM g paijMoHanbHOTO [JOCTHKEHUS
JIOJITOBPEMEHHBIX pe3y/bTaToB.

Ackap Tyzanbaes,
Meouaskcnepm, cozdamenb Rutube.ru, VideoMore.ru

Ecmmu Obl MHe Tomasach 3Ta KHWATA XOTs Obl To/rofia Hasaf,
TO MbI ObI c3KOHOMUMM Oosiee 10 000 momiapoB Ha pekname... Cpa3y
)Ke TocJie MPOYTeHUsl [aj ee HallWM CIlelUalricTaMm I0 pek/iame,
yToOBI BHEIPWU/IM B >XM3Hb. PajlyeT, uTO HAKOHEI[-TO Ha KHIKHOM
PbIHKe TIOSIBWIaCch Ta WH(OpMallys, M0 MPOABMKEHHIO KOTOPOW TakK
[laBHO He XBaTaJo.

Anexkcetl Tonkaues,
busHecmeH, ocHosamesnb komnaHuu «IIIkona ITobedumeneti»

Ecimv paHbllle Bbl He 3aHUMAa/JNCh MPOJBW)KEHHEM CBOei
KOMITAaHWM B COIMA/IbHBIX CeTSX, KHUTa Jlamupa XasuioBa MOMOKET
BaM TIOHSITb, KakKue BO3MOXKHOCTU TipefiocTaB/sitoT Facebook,
«BKoHrakTe», Twitter 1 Apyrve ceTy — U C/ieaTh Te€PBbIe IIary.

AnekcaHop Jlesumac,

skcnepm Ne 1 no napmu3aHckomMy mapkemuHey e Poccuu,
asmop becmceniepa «boablwe deHez om Bawezo 6usHeca»,
www.levitas.ru

Kuura morpykaer B Oyp/asiiMii MHpP COI[MalbHBIX CeTel W
1o[poOHO paccKa3biBaeT, Irle W KaKUMU HWHCTPYMEHTaMU CTOUT
TI0/Tb30BaThCsl, @ UeT0 CTOUT n3berars.

Bce pacckasaHO 4eTKo, C IpuMepaMy, Kak [JOpO)KHas Kapra —
MOJXHO TIOCTOSIHHO CBepATbCS, BCe JIM JeJiaelllb [pPaBUJIBHO.
PekomeHy10.



Anekcanop Illymosuu,
IlapmHep Eventum Premo

HNamup XanuioB — 3TO UeioBeK, KOTOPbIM UCKPEHHE HEeHaBUJUT
moboe OeccMbIC/IeHHOe TeopeTU3UpOBaHWe. Ha CBOMX TpeHUWHrax,
B CBOUX CTaThbX U BBICTYIUIEHUSIX OH TOBODUT TOJBKO O TOM, UTO
Jefal caMm, U HHUKOTZA He OCTaB/seT HU OJHY MbICIb 0e3
Jl0Ka3aTelbCTB U TIOJPOOHBIX TPUMEpPOB. JTa KHWra — pe3y/bTaT
MHOT0JIeTHEM TO/JIMPOBKU, OTTAauUMBaHWS U KaTeropy3aliy CIOXKHBIX
Y pa3HOIUIaHOBBIX MpPAaKTUUeCKUX 3HaHuWM. [IpouunTaliTe ee — U BbI
OyzeTe 3HaTh BCe O MapKeTHHTe B COLIMATbHBIX CETSIX.

Hukuma KabapouH,
mexHuueckutl dupekmop Groupon Russia

HakoHel[-TO: KHMra OT 3KCIlepTa-fpakTUkKa I10 COLMaIbHbIM
cetam. [1aTb 3Be3.

JleoHuo byzaes,

asmop becmceniepa «MobuabHbIll MApKemuH2: KAk
3apsioumb eaw busHec 8 MOOUABHOM Mupe»

B ¢uibme «llpukitouenusi bypatvHO» Ha mnpeajioxKeHUe
Kapabaca bapabaca npozats emy Kykon, [Tara Kapio oTBeuaet: «S51
Zpy3en He nipogato!». Korga g B3sin B pyku KHUry [lamupa Xaauiosa,
s 0osinicsi, YTO aBTOP TIPeJIOKUT MHe TIpojiaBaTh [py3eil. TouHee,
rpozasarb [py3baAM. f OUeHb paji, UTO MOHU OIaCeHWs OKa3alvuCh
HarnpacHbIMU. DB3BellleHHas, BbIBepeHHas, IIpOAyMaHHas I10JIUTHKA
TIPUCYTCTBUSA B COLMA/IBHBIX CETAX — BOT YTO fAB/ISATCA I[IpPeaMeTOM
3TOM MOJie3HOM TF0O0MY /IeIOBOMY UeIOBeKY KHUTH.

Paoucnas I'aHdanac,

busHec-mpeHep



BBeeHnue

VIHTepHeT CTpeMUTE/NIbHO COLMAM3UPYeTCsl, U UMEHHO 3TO SIBJISeTCs
IJIaBHBIM TPEH/OM COBPEMEHHOW OH/IauH-cpefbl. Ha cerogHsmHuM [JeHb
CYLLIeCTBYHOT JE€CATKU ThICSUY CaMbIX pa3HbIX COLMA/IbHBIX CeTeld U CepBUCOB:
KOMMYHHUKALIUOHHBIX, ~ HOBOCTHBIX,  TpPO(eCcCHOHa/NbHbIX,  TpaduuecKux,
G710TOBBIX, BUJIEO— U MHOTHUX APYTUX. VI TeM He MeHee e>XeJHEBHO B 3TOM HUIIIe
TIOSIB/ISIFOTCSL HOBbIE TIPOeKThl. CyMmapHasi ayUTOPUsl COLMAa/IbHBIX IUIOLAZI0K
TIpeBbIllIaeT MUWIIMAP/, TIO/Ib30BaTesield U 10 HEKOTOPhIM OLleHKaM B Ostvkaiiiiiee
BpeMsi OOTOHUT ayJUTOPUIO TIOMCKOBLIX CUCTEM.

AKTUBHOCTb, KOTOPYH) J[eMOHCTPUPYIOT J/IFOAU B COLMAJIbHBIX CEeTSX,
ropaxaeT: B Haubosiee TMOMY/SIPHBIX TPOEKTaX CPeJHUM T0J/ib30BaTe/lb
IpOCMaTpUBaeT JI0 CTa CTPaHUL] B leHb. JTO TO, K YeMy MHOTO JIeT CTPeMU/IUCh
BCeé WHTEPHET-TPOeKThl, OJHAKO peanu30BaTh MOA00HOe yanoch WMeHHO
couuanbHbM ceTsiM. [lcuxosoru yke BCepbe3 TOBOPAT O TaK Ha3blBaeMOM
cunapome  Facebook addicted (ecTb W  pyCCKOSI3bIUHBIM  TEPMUH:
«BKOHTAKT03aBUCUMOCTh») — TO €CTh 0 00/ie3HeHHOW MPUBS3aHHOCTH UesioBeKa
K TOMY, UTO OH JiejiaeT ¥ 4TO C HUM npoucxoguT B Facebook, Bo «BKoHTakTe»
UT I

Cy1ecTByeT Be/IMKOe€ MHOKECTBO JIHO[el, KOTOpble BBIXOJAT B WHTEpPHeT
VCK/TFOUMTEIHO 711 TOTO, uTOOBI 0OIIaThCs B COLMA/BHBIX ceTsx. M 3To
YHUKA/IbHasl ayJAUTOpHsi, KOTOPYHO Oosibllle HUTAe Helb3si HalWTM — HU Ha
TeMaTU4YeCKUX TMOpTajax, HU B TOWUCKOBUKax. i TakWMX II0O/Ib30BaTesled X
u3mo0/ieHHasi coljuanbHasi CeTh CTaja abCOMITHBIM CUHOHMMOM WHTepHeTa:
371eCb OHU OOIIAFOTCSs, 3HAKOMSITCSI, CMOTPSIT BHU/I€0, C/YILAIOT MY3bIKY, WILYT
VMH(}OPMaLUI0, COBEPIIAOT MOKYIIKM, UATal0T HOBOCTHU U CTAThU.

HeceTeBble cpeicTBa MaccoBOM uHGoOpMaIMM, 0CO3HaB 00BeM 3TOM
ayJMTOPUH, CIIeLTHO OTKPBIBAKOT CBOU Mpe/CTaBUTEeIbCTBA B COLIUA/IbHBIX CETSX,
OCYILIeCTB/ISIFOT UHTerpalivio cBoux caliToB ¢ Facebook, «BKoHTakTe», Twitter
W JPYTMMU TOMY/SPHBIMU TUIOIIaKaMu 1ofobHoro popa. OgHaKo HeCMOTPS
Ha 9TO, CyIllecTByeT Macca TpUMepoB OJIOTOB W COOOIIeCTB, UMCIEHHOCTh
TI0/Tb30BaTe/iel KOTOPhIX Ha TOPSA/J0K MpeBhIlIaeT pa3Mep ayJuTOPUU OOBIYHBIX
CMU.

3aziaua MapKeTUHTa — OBITh TaMm, I7le eCTh ayAuTopusi. M, KoHeuHo e, Takas
Oosiblllasi ¥ aKTUBHAsi Cpe/la He MOIJIa He TpHUB/IeYb BHUMAaHUS MapKeTOJIOTOB.
[TosTOMy BCKOpe IOoC/e TIOSBJ€HUSI TepBbIX COLMAbHBIX CeTed U CEepBUCOB
(MySpace, Del.icio.us, Digg) Ha HUX CTaJd T[POBOAUTHLCS peKJIaMHbIe



KaMIaHUH.

M3HayanbHO 3TH AEWCTBUSI HOCWIM KJIaCCUYECKUM MeUUHBbIM XapakTep,
OrpaHUYMBAsICh pa3MelljeHMeM OaHHEePOB U TEKCTOBBIX 00bsiBieHui. OpHAaKO
TIOCTENeHHO CTajl0 OYeBMHO, YTO MapKeTHMHIOBBIA ITOTEHL[Ma/l COLMAa/IbHBIX
ceTed Ha mnopsAgok wwwpe. Okasanoch, UTO, HAXOAACh TaM, I10/b30BaTeIn
He TOMbKO TMOoTpebssiiv uHbopMalvio, HO U YTO-TO fieflajid CaMu, OOIIa/IuCh,
o0beUHSIUCh B COODIeCTBA C eAUHOMBIIUIEHHHKaMU. [loMuMo 3TOro,
0COOEHHOCTBIO TIOBe/IeHUsI Jto/leli B COLMA/IbHBIX CeTSIX CTaj0 TO, UTO OHU
ropas/o Jierue, He>KeJiv Ha JPYTUX TUIOIIAJKaX, JeUIuch MHpopmarlueii o cebe,
0 CBOMX JIMYHBIX M NPO(eCCUOHATbHBIX UHTEpecax.

[Onst  MapKeTONOroB 3TO OTKPBIBA/IO [OMOJHUTE/bHbIE BO3MOXHOCTU
CerMeHTHMpOBaTh U UHAUBH/Ya/IU3MPOBaTh CBOE PeK/IaMHOe TOC/IaHue.

Torya oHU cTasu pa3pabarbiBaTh CrieljiaabHbIii UHCTPYMEHTapUid, Jjisi TOTO
YTOOBI MaKCUMaJ/bHO 3¢ (dheKTUBHO BbICTparBarh B3aMMOJIeNCTBHe
c mosib3oBaresissMu. Tak nosiBuncs Social Media Marketing (SMM) — komriiekc
MEepONPUSTUY T10 POABWKEHHUIO B COLJUAIbHBIX CeTsX.

Hecmotpsi Ha TO uto SMM cyiecTByeT yxe Oosee BOCBMU JeT,
vHbopMaIuK TI0 3TON TeMe /10 CUX TIOp OUeHb He XBaTaeT. YueOHbIX KypCOB,
TPEHUHI'OB U KHUT JIOBOJIbHO Masio. K Tomy ke GOJIBIIIMHCTBO U3 HUX OTBEYAlOT
Ha BOIIPOC «3ayeM?», a He Ha BOIpoC «Kak?». DTa cuTyalus TUIIMYHA He TOJIbKO
s Poccuy, Ho v s 3anaja.

bonbimasi yacTh KHWAT O TIPOJBWXKEHUM B COLMA/IBHBIX CETSIX [JeJIUTCS
Ha HeCKOJIbKO KaTeropuii.

» Pa3bop 3amagHbIX KelCOB KpYMHbIX OpeH/0B. Be3ycnoBHO, 3TU Kelchl
VHTepeCHbl, OJHAKO WX KpalHe CJIO)KHO CMOJe/NVpOoBaTh [Jigd CpefHero
poccuiickoro OusHeca. Tak uYTO uTeHWe TMOAOOHBIX KHUT HOCUT CKOpee
pa3BieKaTe/bHbIN U 0011[epa3BUBAIOIINM XapaKTep, HO HUKAK He TIPUKJ/IaTHOM.

* Kuuru-geknapauyu. OCHOBHOM HX JIEMTMOTHMB — OIKWCAHWE HOBBIX
HEBEPOSITHBIX BO3MO)KHOCTEHM, KOTOPble OTKPBIBAIOT [ijisi OM3Heca coljuajibHbIe
cetd. Takve KHUTHM TOXKe BaKHbI, OJHAKO TMOC/Je WX MNPOYTEHUS TMOSIBJISEeTCS
PEe30HHBIM BOIPOC: «A YTO KOHKPETHO Jesarh Terepb?» W BOT Ha 3TOT BOIPOC
OTBETUTH rOPaszio CI0KHee.

* Kuuru-6ananpHocTd. K CcOXKa/leHMIO, W37@aeTCAd JOBOJILHO MHOI'O
JIUTEpaTyphl, TJe aBTOPbI OMUCHIBAIOT MapKeTUHIOBble UHCTPYMEHThI OOIUMU
C/I0BaMM, He [aBasi KOHKDeTHbIX IyTed uX IpuMeHeHus. Harpumep,
«o011aiitech Co CBOEH ayIUTOPHEN», «PeryasipHO A00aB/siiTe HOBbIM KOHTEHT»
U T. 7., 4ero, KOHEUHO >ke, HeJ0CTaTOUHO /Jsi TOrO, UTOObI TIPOBECTH WU
IIPOKOHTPO/IUPOBaTh SMM-KaMIaHuIo.



MmeHHO 3TOT MH(MOPMAI[MOHHBIN IO/, KOTOPbIY 51 HAO/MIOAAI0 MHOTO JIeT,
a TakXke >KeJlaHWe pPa3BUBaTh PbIHOK (B TOM UMCJIe PbIHOK TPYyZa) U MOATOJKHY/IU
MeHS HalucaThb JaHHYH KHUTY.

B 2006 roay, BCkope 1ocsie 3arycka IepBbiX O0TeUeCTBEHHbIX COLIMAaTbHbIX
ceter «OpHOKMacCHUKU» U «BKoHTakTe», g 3anstiicsi SMM B Poccum v OTKpbLI
cBoe areHTcTBO. C Tex mop Mbl mpoBenud Oonee 700 yCrelHbIX KaMIlaHUMH,
W y HaC HaKOMWICS 3HAUWTE/IbHBIM OMbIT pabOThl C OpPraHU3alUsIMU CaMOTO
pa3sHOro ypoBHS U TMpPUHAJJIeXal|UX K pas/MuHbIM OTpaciasM. B cBoe Bpems
s CHUCTeMaTU3MpoBas 3TOT OIbIT, @ TaKKe pe3y/bTaThl HAalIUX WUCC/IeJOBaHUU
1 o01mumii aHanu3 SMM-pbIHKA, ¥ Ha er0 OCHOBE TMOSIBUJICS TDEHUHT «MapKeTUHT
B COLMA/IbHBIX CeTSIX», B KOTOPOM Ha CEeTrOAHSIIIHUMN [eHb MNPUHS/IM y4yacTue
6osiee 2000 uenoBek. M BOT ceiuac si Xouy MOAETUTHCS YaCTbI) MOEro OrlbITa
C yuTaressIMHU.

Tak ke Kak ¥ TPeHUHI, KHUra [IOCTPOeHa Ha CJ/IeyHOL[UX NIPUHLUIIaXx.

 [IpakTuHOCTh. f TIOCTapasncs cAe/aTb KHWATY HACTOBKO MPAaKTAYHOM,
HACKOJIBKO 3TO BO3MOKHO. Ko/MuecTBO TeOpuu 37eCb MUHHUMAIBHO — TOJIBKO
HeoOxopumast 6a3a. OCHOBY COCTaB/ISIIOT YeTKHe [I0IIaroBbie a/JrOPUTMBI
pelleHns] KOHKDETHBbIX 3a/ady U T[pHMeHeHUsI KOHKPETHbIX WHCTPYMEHTOB.
['maBHasi 3a/laua KHUTY — JlaTh YATATE/I0 TOT 00beM 3HaHWM, KOTOPBIM TO3BOUT
eMy HayaTh KaMIaHWI0 B COIMA/IbHBIX CeTAX CaMOCTOSITeIbHO /00
KOMITeTeHTHO KOHTPOIMPOBATh PabOTy Mo/psiiurKa.

* Apanranus mof poccurckue peanuu. Ha 3amage CyiecTByrOT CBOM
nofxoAbl K SMM, cBsi3aHHbIe CO CreLM(UKON TaMOLIHUX COLMaIbHBIX CEeTeu,
MEHTa/IUTeTOM, Pa3MepoOM ayAUTOpUH U PSZIoM ApPyrux ocobeHHocTeit. OHU
He Bcerya xopoiiio paborator B peanusx Poccuu u crpan CHI. I[TosTomy B Moei
KHWTe aKIeHT [ie/laéTCsi Ha Te MeTO/bl, KOTOphbie 3apeKoMeHAoBamu cedst
B OTeUeCTBEHHOU Cpe/ie.

OpHOM U3 1po06/ieM MPOABM)KEHHSI B COI[UA/IbHBIX CETSIX SB/ISETCS TO, UTO
JI0 CUX TIOp TPAKTHUYEeCKU OTCYTCTBYIOT UETKHE TMpaBW/a JJisg PElleHUs 3TOu
3a/laud, OIMMCAHKE «IIOABOAHBIX KaMHel» W CrocoboB ux mpeoposeHus. OpHa
W3 3a/ad KHUTU — TI0OKa3aTh ONTHMAasbHBINA, 0e30MacHbli MyTh pPabOTHI
B COI[MA/IbHBIX CETSX, KOTOPhIA JaCT UMEHHO TOT 3(PQeKT, uTo HY)KeH BallleMy
busHecy.

BOT OCHOBHEBIE TeMBbI, O KOTOPBIX Jlajiee MOU/IeT peyb:

* 00111ee MOHMMaHKe SMM Kak MapKeTMHIOBOT'O MHCTPYMEHTa;

* TIPUHLIMIIBI Pa3pabOTKM CTpaTeruy /s TMPOABIXKEHHS B COIUMA/IbHBIX
CeTsIX;

* MHCTPYMEHTbI paboThl B COIMA/NBHBIX CeTAX — MX CreluduKa



Y ONTUMAaJ/IbHbIN aNTOPUTM UCII0/Ib30BaHUSI;
* BO3MOJKHbI€ C/IO)KHOCTU U METO/Ibl UX TIPe0/0/IeHuS;
* MOHHUTOPHHI COLMAJIbHBIX ceTeli 1 6/10roB;
* orieHKa 3¢ dekTUBHOCTM SMM-TIpO/IBUYKEHUSI.

B kHure He OyZyT paccMaTpUBAaTbCs «Cepbie» U «UepHbIe» MeTO/bl
TIPOZABWKEHUSI, TaKhe KakK CraM, MOCTUHI Ha CTeHbl, HaKpyTKa IlOKa3areseu
U ucronb3oBaHue 60TOB. Bce 3T0 He TOMBKO HedIPQPEKTUBHO, HO U UPEBaTo
OO/IBIIMMM  PeryTaluOHHBIMU DUCKAaMU — CIaM BbI3bIBaeT Y JikOfleld pe3Koe
OTTOp>KeHHe U (popMUpYyeT HeraTUBHOe OTHOIIIEHHe K caMoi KomrnaHuu. Boobiiie
OCHOBHOM TpeH]] coBpeMeHHOro SMM - ero monHoe «obesieHWe» W OTKa3
OT JIt0OBIX COMHHUTEIbHBIX UHCTPYMEHTOB.

OTa KHWra pacCuMTaHa Ha HECKOJIbKO KaTerOpuil uhTaTesei:

* Ha TeX, KTO TIaHUPYyeT CaMOCTOSITe/IbHO peasii30BbiBaTh SMM-KaMIiaHHIo
[J71sI TIPOZIBVKEHUS TIPOEKTOB, O13HEeCOB, YCIIYT, TIePCOH;

* Ha B/ajleJiblleB U COTPYAHUKOB KOMIIaHWM, KOTOpble OTAAT (WUu
TIJIAaHUPYIOT OT/laBaTh) PabOThI TI0 MApKeTUHTY B COLIMABHBIX CETSIX Ha ayTCOPC
W ISl KOTOPbIX Ba)XKHO TPaBU/IbHO CTAaBUTh 3aJjau, KOHTPOJIUPOBaTh paboTy
MO/[PSIAUMKA U OLIeHUBaTh pe3y/bTaThl;

* Ha CIeLMa/IMCTOB M0 MApKeTHUHIY B COLIMAJIbHBIX CETSIX, KOTOpbIE XOTST
yryOUTh U CUCTEMAaTU3UPOBATh CBOU 3HAHUS 1 HaBBIKY;

* Ha Mpe/iCTaBUTe/ield KOMIIaHWM, KOTOpbIe 10Ka NprcMaTpuBatoTcss K SMM
U XOTAT pa3obpaTbCs, Kakue 3aZlaul M KakuM 00pa3oM OHU MOTYT pelliaTh
B COLIMA/IbHBIX CETSX.



I'maBa 1. OcHoBsbl Social Media Marketing




IIpeumyinecTBa COMA/IbHBIX CeTeH

Y coupanbHbBIX CeTel eCTh 1e/IbIli PsiJi MPeMMYIeCTB KaK nepes ApPyruMu
WHCTPYMEHTaMM OHJIaH-MapKeTuHra (MOMCKOBOM ONMTHUMM3al[el, KOHTEKCTHOU
1 OaHHepHOW peknaMmoi), TakK W Tiepe/] TPAJAULIMOHHBIMH pPeK/JIaMHBIMU
VHCTPYMeHTaMu (Te/eBU3UOHHOM W HapyxHOM peknaamou, BTL, product
placement). /laBaiiTe pacCCMOTPHUM 3TH MPeHUMYIIeCTBa MOAPOOHee.

«Capadannoe paguo»

[Tosib30BaTeM CKIOHHBI 1e/TUTHCSI MHTEPeCHOW UM MH(OpPMaIye co CBOUM
OKpy>XeHHeM. W B coLlMa/IbHbIX CeTsIX 3TOT (DaKTOp BbIpaXKeH KaK HM B KaKOH
apyroii cpezme. Ilpy BepHOM TMoAXoZie AaHHAs OCOOEHHOCTb MOMKET OBITh
WCITI0/Ib30BaHa [ijIsi MaKCMMaJIbHO IITMPOKOTO pacripoCTpaHe st HH(OPMAaLUH.

lIMeHHO Ha 3TOM MeXaHH3Me IIOCTPOeH TaK Ha3bIBaéMbIM BHUPYCHBIM
MapKeTHUHI — CO3/l[aHHe TIPUBSI3aHHBIX K OpeHAy WHGOMOBOAOB, KOHTEHTA,
WHTEPAKTUBHBIX MPUIOKEHWHM, KOTOpbIe T0/Ib30BaTe/lM CaMH PacIpOCTPaHSIOT
B cBoeM OKpyeHuu. Cpenyd Haubojiee YacTO MCIOMb3yeMbIX BHUPYCHBIX
dhopMaToB MO>XXHO Ha3BaTb BU/IEOPOIUKH, MHGOTpadUKy, BUPYCHbIE CAUThI U T. [I.

CyliiecTByeT ZiBa OCHOBHBIX IIO/IXOZfd K TPUHIMITY capadaHHOrO Ppajivio
B COIMA/TbHBIX CETSIX.

[TepBBIi MoOAXOA — MeEXMNpPOhHUILHOE PacpOCTPaHeHHWe: TI0/Ib30BaTelb
aZipecHO OTIpaB/sieT WHGOPMALIUIO O TPOJYKTEe JHUOO CCBhIIKY Ha CBSI3aHHBIN
C HAM KOHTEHT (UTO BCTpeYaeTcs uvalle) OJHOMY W/IM HeCKOJIbKUM JIIOZSM
13 CBOET0 OKPY>KeHUsl.

Bropoii moaxon — coljMaZibHOe — pacrpocTpaHeHWe: [0/b30BaTellb
C TIOMOIIbI0 BCTPOEHHBIX MEXaHW3MOB COIMaNbHBIX ceTel («IlomenuThCs»
B Facebook u «BKonTakre», Retweet B Twitter) paciliapuBaeT MOHPaBUBILIUICS
eMy KOHTEHT i1 Bcell cBoel ayauTopuu. BTopoi moaxoj C MapKeTWHIOBOM
TOUKW 3peHusi 3¢ deKTUBHee, MOCKOJIbKY II03BOJIIeT OXBaTHUTh ropaszno Oosee
IIIUPOKYIO ayIuTOPHIO.

B cayuae ¢ BUPYCHBIM  MapKeTHMHIOM  II07Ib30BaTe/Nd  BOOOIIe
CaMOCTOSITeJTLHO ~ PACIpPOCTPaHSIOT ~ MH@OpMalyioo. 3ajjaua  MapKeTosora
B JIaHHOM C/Ty4ae COCTOUT B TOM, UTOOBI BBISIBUTh UHTEPECHI ayZJUTOPUH, TIOHSITh
TOBe/IeHUeCKHe MOTHBBI /IJIsi paciipocTpaHeHyss MHGopMalid U chOpMHUPOBATh
Ha OCHOBE 3TOr0 BUPYCHBIM KOHTEHT.

Boobi1ie, HeCMOTPsI Ha TO UTO Wiesl BUPYCHOTO MapKeTUHTa BOJIHOBAjia YMbI



MHOTO JIeT, TOJbKO C aKTUBHBIM pa3BUTHEM WHTepHeTa U B 0COOEHHOCTHU
COLIMAJ/IbHBIX CeTeM 3TOT MHCTPYMEHT MOIYUYW/I PU3HaHUe U CTasl MOMY/IsPHBIM.
CBsi3aHO 3TO MpeX/e BCero C TeM, UTO MMEHHO OHJIaliH-Cpe/ia CO3/iaeT CTOJIb
Ba)KHbIE [I/1s1 BAPYCHOT'O MapKeTUHTa yCJ/IOBHSI: MOMEHTa/IbHOe pacripoCTpaHeHue
HOBOCTeH, TeCHbIe U ObICTPBIE CBSI3U MEX/1Y JIFOAbMU, BOSMOXKHOCTb CKOpEHIlIero
TM0JIy4YeHUs U BOCIIPUATHS MeJUMHON UH(POpPMaL1K.

TapreTunr

[Toxkanyii, K/IHOUEeBbIM TPEUMYIECTBOM COLIMA/IbHBIX CeTel SBJSIOTCS
MakCHMaJibHble  BO3MOXXHOCTW Jijii  TapreTuHra ayguropud (TO eCTb
(OKYyCMDOBKM peK/JaMHOM KaMIlaHMM Ha KOHKpeTHbld cermeHT LIA).
@dakTUueCKu Bbl MoO)KeTe (DOKYCUpPOBAaTh KaMIMaHUIO HACTOMBKO TyDOOKo,
HaCKOJIbKO COUTeTe HY’>KHBIM.

[Tosib30BaTen y>ke caMy 3aperMCTPHUPOBA/IMCh B COLIMA/IBHBIX CETSIX
U coobmmmu o cebe MakKCMMyM CBefleHUI: BO3pacT, MeCTO JKUTe/bCTBa,
cemeliHoe MoioKeHre, 0bpa3oBaHUe, MpodecCuto, yBIeueHUs] U MHOTUe IpyTrue
dakTel. B pe3ynbrare Bhl MMeeTe 3HauMTebHO Oosibille WHGOPMAIUKM, YeM
B (CJlydae C [JPYTMMM MAapKeTMHTOBBIMM HWHCTPYMEHTaMW, W 3TO [aeT
BO3MOYKHOCTb paboTaTh TOJILKO C TeMU T0/1b30BaTe/IsIMU, KOTOPble MAaKCUMAaJIbHO
COOTBETCTBYIOT BallleMy Tpe/[CTaB/AEHUIO O LieJIeBOM ayJUTOPUHU.

HepekiamHubii ¢opmar

CoBpeMeHHbIN YesioBeK reperpy:xeH peksamoil. OHa Ba/JMTCs Ha HEro cCo
BCeX CTOPOH: W3 TejeBU30pa, CO cTpaHul] meuatHeix CMWU, c 6unbopos
U TIOCTepOB B TpaHcriopTe. VIHTepHeT — offHa U3 Haubosiee arpecCUBHBIX CpeJ
C TOUKA 3peHus peKjamMbl. B pe3ynbTaTe TIOCTEIEHHO MO3T UejioBeKa
BbIpabaTbiBaeT cCrelyajgbHble aHTHpeKJIaMHble GUABTPEL. B MeauiiHOM
VUHTEepHeT-peKjiaMe eCTb Jaxe TepMUH «DOaHHepHasl C/ieroTa»: 3TO Korja
ye/lOBeK 3aXOJUT Ha CaWlT, U ero Mo3r OJOKUpYyeT BOCIIPUSITUE HEKOTOPBIX
yUaCTKOB CTPaHMULIbI, TOTOMY 4YTO TaM OOBIYHO pa3MeljaroTcsi OaHHEpBI.
B pe3ysibTaTe BCe 3TO CKa3bIBaeTCsl Ha 3eKTUBHOCTU PeKIaMbl.

B ci1yyae ¢ couuanbHbIMU  CETSMU  aHTUPEK/JaMHble  (DUIBTPHI
He BK/ItouUaroTcs. [leso B ToM, yTo B SMM He UCTONb3yeTcs: peK/laMHbIN (popmar.
OCHOBHOU MeXaHuU3M B3auUMOZIEMCTBUS — 3TO OOIlleHHWe Ha aKTyasjbHbie [IIs
TI0/Tb30BaTe/Is TeMbl U PACpPOCTpPaHeHWEe WHTEePeCcHOro /Jisi Hero KOHTEeHTa.
EctecTBeHHO, U 0011[eHUe, U KOHTEHT COfiepKaT 00si3aTe/TbHYH0 TTPOMOIIPUBSI3KY,



HO TIIpU 35TOM B OTVIMYHME OT PpEK/IdMbl TIIpeACTdaB/IAI0OT LHEeHHOCTb [JId
I10JIb30BATe/JIs.

HTepaKTUBHOE B3alMOJeHCTBHUE

B ciiydae ¢ GOBIITMHCTBOM JIPYTUX MapKeTUHTOBLIX MHCTPYMEHTOB paboTa
C ayauTopuel BBICTpaMBaeTCsd B OJHOCTOPOHHEM (Qopmare: peKIamofaresib
JIOHOCUT MH(MOPMaI[[I0 O CBOEM IPOJyKTe U He MMeeT BO3MOKHOCTU TOTYUUTh
obpaTHyI0 CBsI3b. B COI[ManbHBIX CETSX 3TOT IIPOLIECC HOCUT JBYCTOPOHHHUI
XapakTep: TMO0/b30BaTe/ld MOTYT BbICKa3biBaTb CBOe MHEHMe, CIIpalliliBaTh,
yuacTBOBaTb B oOrpocax. B pe3ynbrare rmpoucxoguT OGomnee riybokoe
B3aWMO/IEUCTBYE C 1[e/IeBOM ayJAUTOPUEM, HEXeJW B C/iyyae C TPaJULMOHHOU
peKIamMoi.



PacnpocrpanenHblie mugsbl 00 SMM

Kak u /ir000e OTHOCUTENTbHO Mosofioe siBieHre, SMM okpyeH mMudamu.
aBaiiTe pacCMOTPUM HeCKObKO Harbosiee pacripoCcTpaHeHHbBIX.

* B couuanbHbIX CeTSX JIIOAW HUUEro He TMOKyMaroT. Pasymeercs, Jitoau
NIPUXOJAT Tyfa He s 1onwHra. OJHAKO T10/Ib30BaTeM BOCIIPUHUMUMBEI
K MHTepecHoM /151 HUX nHpopmaruu. Berynas B coo011iecTBo, OHU (aKTHUeCKU
OCTalTCS C KOMMaHWel Ha MOCTOSIHHOM CBsisu. Ec/ii B3aumofieiicTBUe BepHO
CTUIaHUPOBaTh U peayn30BaTh, TO YYaCTHUKMU COOOIIeCTBa TOCTeNeHHO OymyT
CTAaHOBUTHCS OJTHKe K IPUHSTUIO PEIeHus O TIOKYTIKE.

* B companbHBIX CeTSX CUJAT TOMBKO AeTH. HeT, TaM mpe/icTaB/ieHa OUeHb
pa3Hasi ayIuTOpusi — C TOUKWA 3peHUs] BO3pacTa, YPOBHS [10Xofa, Tpodeccuu
1 0obpa3oBaHUs, MecTa >XUTeabCTBa. ColMa/ibHble CeTU TPeACTaB/sIOT COO0M
HEKUM Cpe3 HacejeHWs, U B TOM WIM WHOW Mepe TaM Ipe/CTaB/leHbl BCe
OCHOBHBIe JleMorpaduueckue KiacTephbl.

* SMM - »3T0 oueHb moporo. SMM MoxeT ObITb U BOOOIIE
6e30r0KeTHBIM — BCe 3aBUCHUT OT Macirtaba M HeoOXOAMMOro OXBaTa.
PacnipocTpaHeHa Mo/iesib, TIPU KOTOPOM KaMIaHUs CTapTyeT C UCTOIb30BaHUEM
ManoOO/PKeTHBIX /MO0 BOBCe 0OecrulaTHBIX MHCTPYMEHTOB  (HalpuMmep,
WHTerpallid  caiTa C  COLMA/IbHBIMH  CeTSIMHA,  pacIlpOCTpaHeHUs
OpeH/IMPOBAaHHOTO KOHTEHTA), a MOC/e TOr0 KaK OHU HauWHaroT JlaBaTh 3 GeKT,
TOAK/IIOUAlOTCsl  yke  Ooslee  f[oporve  WHCTPYMEHThI  (Harpumep,
TapreTvpoBaHHas pekyiaMa Bo «BKoHrtakTe» nnm Facebook).

* OddektuBHOCTE SMM-KamMnaHuy Hesb3sl Nocuutatb. Ha camom [ene
CYII[eCTBYIOT UeTKHMe MeTPHMKM M CII0COObI OILIeHKW pe3y/bTaTa KaMITaHWU.
[ToapobHo s Oyzly rOBOPUTB O HUX B I71aBe 8.



Iiis koro 3¢dexkTiBen SMM

Jlroboii Ou3HeC MOKeT ajanTupoBaTb SMM-KaMIlaHUIO TI0J, CBOMO
cneruduky. JlaBaiiTe pacCMOTPUM, KaK MOXXET ObITb HCIOb30BaH 3TOT
MapKeTUHTOBBIM KOMILJIEKC /ISl pa3HbIX CErMEHTOB OM3Heca.

KpynHbiii 0U3HeC

Hazio cka3aTh, UTO TIpeJiCTaBUTe/M KPYIHOTO OM3Heca OJHUMU U3 TIePBbIX
OCO3Ha/U TIOTeHLMa/l COLMA/IbHBIX CeTel U Hauaju aKTUBHO HKCII0/Ib30BaTh MX
JIJ1s1 CBOErO MPO/JBIIKEHUSI.

Uepe3s coluasbHble CeTH  KpPyMNHbIH  Ou3HeCc  0ObIUHO  pelliaet
CTpaTerdyeckyde  JIOITOCPOYHble  MapKeTUHIOBble  3ajjauu:  OpeH/MHra,
MOBbILLIEHHs ~ WHGOPMHUPOBAHHOCTU  1I€JIeBOM  ayAUTOPUM,  YBeJWUYEHUs
NOSITBHOCTA UM JIOBepUst K TMpOAyKTam OpeH/la, OTC/IeXHWBaHUSI MHEHWM
Y HacTpoeHuit cpequ LIA; onipefienisieTcs, Kakoi OyZieT cucTema Mojiiep>KKU.

Cpenu ocobeHHocTeli SMM-kammnaHuii KpynmHOro Ou3Heca MOXHO
OTMEeTUTh OOJbIlION OxBaT, paboTy cpa3y Ha HeCKONbKUX TIIOIIaIKax
Y WHTEepPaKTUBHOCTh KOMMYHHUKAlMU. [I/Is 3TOTO KCIIO/B3YIOTCS COO0OIIeCTBa,
Groru, MPUIOXKEHUsI B COLMANbHBIX CEeTSX, TMaHoMepHasi paboTta ¢ HaubOosee
NOSTBHBIMU ~ JIU/lepaMyd  MHEHWM (Co3aHue TaK Ha3bIBaeéMbIX «aJBOKaTOB
bpeHza»).

Takke cepbe3HOe BHUMaHUe KpYyMHble KOMIIAHUM Y/e/sitoT paboTe
C pernyTaluel, B YaCTHOCTHA, MOHUTODUHTY U HEUTpau3alviyi HeraTuea.

Haubosblilyt0  CJIOXKHOCTh ~ TpE/CTaB/sieT, KaK TIpaBWIO, aHa/Iu3
sbdektuBHOCTM U pacueT ROI (ko3dduijpeHTa BO3BpaTa HWHBECTHULUN).
[TockonbKy 3auacTyro JesiTe/lbHOCTh 3TUX KOMITAaHWW CBSi3aHa C LIMPOKOM CeThIO
aucTpubyiuu, ObiBaeT Tpob/ieMaTUYHO OTC/IeIUTh, KaK Te WU WHbIe [eHCTBUS
OKa3bIBalOT BJ/IMsSIHWE Ha HENOCpe/CTBeHHble Mpojaxu. [1o3ToMy A/ KaKaou
KaMIaHuM HeoOX0lMMO pa3pabaThiBaTh CBOK) CUCTEMY METPUK, 3a/leHCTBYys
BO3MOYKHOCTU BeO-aHaTUTUKHY.

BBICOKYI0 aKTMBHOCTb B COLIMA/IbHBIX CeTSIX MPOSIB/SIIOT MpeJCTaBUTeTN
cienyroiux chep KpymHoro 6usHeca:

* leBeJIonepbl U 3aCTPOMNIIUKY;

* POU3BO/IUTEJIY;

* 0aHKU U Ipyrve (prHAHCOBBIE CTPYKTYPHI;

* KUHOCTY/IUY;



* ceTeBble OIepaTopbl YCIIyT;
* TOPTOBbIE CETH.

CpegHuii ¥ Ma/ibii OM3HEC

B mnocneguue roast B SMM-paboTe pe3Ko MOHM3W/ICS TOPOr BXO[a,
Y MacCCOBBIM MIPUTOK B COLIMA/IbHbIE CeTH KOMIIaHUM Masioro U cpefiHero 6usHeca
TIPO/I0/DKAEeTCsl 10 CUX TIOP.

B OosbIIMHCTBe CayuyaeB [jis HUX Oojee akTyaJbHbl WHCTPYMEHTHI,
KOTOpbIe TIO3BOJISIFOT OTEPAaTWBHO pelllaTh TaKTUUeCKWe 3aJauu: TOBBIIIeHUe
TIPO/IaXK, aHOHCUPOBAaHUe CKUJIOYHBIX aKI[UM, CTUMY/IUPOBAHUE TI0/b30BaTe/ei
Ha TIOBTODHbIe TIOKYTKU. [ljis 3TOro oOBIYHO TpUberarT Kak K CO3/[aHUI0
CcOOCTBeHHBIX TIJIOIIA/IOK, TaK U K paboTe C y)Ke CyIeCTBYIOIIUMU, OIU3KUMU
TI0 TeMaTuKe.

Bosee apyrux B coLMa/bHBIX CeTSIX MPe/CTaB/eHbl CeyIOlue OTpac/iu:

* TOPTOBJISL;

* JIOKa/IbHbIe TIPOW3BOIUTEH;

* chepa ycnyr (canmoHbI KpacoThl, PUTHeC-KIYOBI U T. I1.);

* TYPUCTUYECKUM CEKTOP.

HHTepHeT-0M3HeC

JlornuHo 661710 ObI TIPEJTIONOXKUTD, UTO TIPEACTABUTE/TN OHIAUH-UHAYCTPUN
TaK)Ke SIBJ/ISIIOTCS aKTUBHBIMU T10/1b30BaTesisiMu SMM.

['naBHasg 3ajaya [yid HUX — [IOJy4yeHUWe KayeCTBEHHOro Tpaduka,
oOsaziaroIriero BLICOKOW KOHBepcueill (To ecTb mpeobpa3oBaHMEM B TPOJaXH,
B perucTpaldd Wid B WHble I1iesieBble JelicTBusi). Haubosiee akTyasnbHbIe
WHCTPYMEHTBI JIJIsi 3TOT0 — 3TO CO37aHue coobiiecTB, 6/10roB 1 MUKPOOJIOTOB,
TapreTMpOBaHHasi peK/jaMa, pa3MellleHhe THU3epOB B  «TPA(PUKOEMKHUX»
coobiiecTBax 1 OJiorax.

Takke colMa/JbHble CETU YacTO HCIOJb3YIOTCS [Jis CO3[aHUS IIYMHUXU
BOKDYT TPOEKTa, TIPUBJIeUeHUsI K HeMYy BHUMaHUSI.

Yarie apyrux B SMM MO>KHO 3aMeTUTh C/IeYIOIlIKe TUTbI TIPOEKTOB:

* UHTepHeT-Mara3uHbl;

* OHJIaWH-CEepPBUCHI;

* OHJIaWH-CTapTarlbl;

* CKU/IOUHbIE arperaropahl.



B2b-cexTop

Borpeky pacripoCcTpaHeHHOMY MHEHUWIO0 MPOAYKTbI U ycayru b2b-cdepsr
Tak)xe MOTyT 3((eKTUBHO MPOABUTaThCS Uepe3 COLIMA/IbHbIE CETH.

OcHOBHas cTparervsi B JaHHOM Cjlyyae — HaxXOJWUTb IpeJCTaBUTe/Ield TOU
npoecCMOHA/NbHOM TIPDOC/IONMKH, KOTOpasi SIB/SIETCSl L[e/IeBOM  ayAUTOpUen
KamraHuu. /[lii  3TOr0 MOXHO CO37laBaTh COOCTBeHHble —COO0OIIeCTBa,
TO3ULIMOHUPOBaHHbIE o npoeccruoHanbHOM W1 CoLaIbHOM
TIDUHA/IIe)KHOCTA, BECTH aJpecHyl paboty ¢ mpexacraBurensmu LA,
obecrieurBaTh HECKOJIbKO KacaHWW uepe3 CUCTeMbl peK/aMbl, C TapreTUHTOM
o ripodeccusmM U 06pa3oBaHUIO, a Takke paboTaTh C yXKe CYIeCTBYIOIUMU
npoecCUOHA/IbHBIMU STYEKaMHU.

B SMM ripesicTaB/ieHbI C/IeyOIIMe KaTeropuu 6u3Heca 3Toro ceKropa:

* peKjiaMHbIe YCIIyTH;

e ['T-pernrenus;

* ()uHAHCOBbIE U IOPUANUECKHE YCITYTH;

* HR-arenrcrBa.



st koro SMM He3(ddekTHBEeH

['oBopsi 00 OTpac/six, KOTOpble XOpOILO TMOAXOAAT Jisi TIPOJBUKEHUS
B COLIMAJILHBIX CETSIX, HeJib3s He YTIIOMSIHYTb U 0 TeX cdepax, At KoTopbix SMM
Hesh(deKTUBEH.

Y3kocnernuaabHbINA b2b

B Go/bIIMHCTBE Cy4aeB /IJisi KOMIIAHUM, 3aHUMAIOIIUXCS I0POTOCTOsIIei
y3KocrelyanbHoW b2b-/1esTelbHOCThIO, TIPO/IBU)KEHUE B COLMANbHBIX CeTX
He JlacT pe3ysbrata. B mepByr0 ouepeiib K TaKMM OTPAC/siM MOXKHO OTHECTH
CTpOUTENbHYIO Cc(hepy U TIPOMBIIUIEHHOCTh. MOXKHO Ha3BaTh Cjefyrollue
OCHOBHBIe TIPUUKMHBI, TI0 KOTOpbIM SMM B flaHHOM cityuae paboTaeT cabo.

» KommaHusM U3 3TOro CeKTopa CJIOKHO TapreTUpoBaTh peKIaMHYIO
KaMIaHUI0 UMEHHO Ha TeX Jitofield, KOTopble IPUHKUMAIOT pellieHHe O MOKYTIKe.

* B ymomsiHYTBIX BbIllle cdepax pellleHHs TPaJUI[MOHHO TPHHHUMAIOTCS
Mo pe3y/lbTaTaM JIMUHBIX BCTpeY, T/e JIKOAW T[IPOrOBapUBAIOT  yCJIOBUSI
Y 3aK/IIOUaroT coryaiieHus. 3To o0yC/IoBIeHO OrpaHUUYeHHOCTBI0 KAk CIIpoca,
TaK U MPe/IJI0KeHMUS.

* CnoXHOCTb TeHepalid TeMaTUYeCKOoro KOHTeHTa: camu Tio cebe
Ha3BaHHble OTPAC/AM MMEIT Maji0 TIOTeHI[MaJbHO WHTEePeCHBIX ayUuTOPUU
MH(}OMOBO/OB.

» [lns maHHOTO cekTopa Gosee 3dhdeKTUBHBIM OyJeT MpOJABI)KeHHe depe3s
orpaciieBble CMW (B TOM uuciae OH/AHOBbBIE), TIOMCKOBYIO KOHTEKCTHYIO
peKyiamy.

bu3Hec co CIOHTAHHBIMH TPAH3dAKIIUAMH

Slpkum TippMepoM OW3HECAa CO CIOHTAHHBIMH TPaH3aKI[USIMU SIBISIFOTCS
cy>x0bI Takcu. Korjja uesioBeK XoueT BbI3BaTh MaIlIMHY, OH JTU00 HaXOAUT HOMED
3HaKOMOW U MPOBepPeHHOU C/y>KObI B TenedoHe, MO0 HabMpaeT B MOWCKOBHKE
3arpoc, Harpumep, «Takcu MockBa». 1 maxke ecyiv yesioBeK TOATMCAH Ha 6j10r
TaKCU WIM COCTOUT B COOOIIECTBe BEPHBLIX KIMEHTOB JaHHOW CIy»KObI — 3TO
HUKAaK He ITOBJIMSIET Ha ero BIOOP.

PEE]JIPB&I.[I/IH HEKAYE€CTBE€HHbIX MIPOAYKTOB



OpHa u3 ocobeHHOCTel 00IIeHUsI B COIMA/IbHBIX CETSIX 3aK/IF0UaeTCsl B TOM,
YTO JIFOfled OUYeHb CJIOKHO BBOAUTH B 3abmykaeHue. B Tpagurmonnsix CMU
yeJIOBeK, Kak IIpaBU/I0, He uMeeT BO3MOXHOCTU OIEepaTUBHO MOAEIUThCH
CBOMMM  BMeUaT/JieHUsIMA C  JPYTUMH  3pUTeNAMH MO0  YWUTaTessIMU.
B coranbHBIX CETSIX CTOMT TOMBKO OJIHOMY U3 MOJIb30BaTe/ield 00HApY>KUTb, UTO
TIPOZIBUTaeMbIi TOBAp WM yCayra 06/1a/1al0T cepbe3HbIMU HeJJOCTaTKaMH, KaK OH
Cpa3y ke pacCcKakeT 00 3TOM B KOMMeHTapusix b0 B CTOPOHHUX CO00IIeCTBax,
B Osorax, Ha d¢opymax. IIpoaBwKeHHe TIPOAYyKTa, KOTOPbI 3aBe/[OMO
HEWHTepeceH, HeKaueCcTBeHeH /MO0 WMeeT cepbe3Hble U3bSHbI, MOXKET
CTIPOBOIMPOBaTh 3¢ deKT, 00paTHBIN 0XKHU/[a€MOMY, — MOIIJHYIO BOJTHY HeraTHBa.



3agau SMM-kKaMnaHuu

C TOUKHM 3peHMs] MapKeTHHTa, COlMa/ibHbIe CeTH — YHUBepCa/ibHas Cpeja.
3[ech MOTYT pelllaTbCsl CaMble pa3/MuHble 3a/laud — OT MpoJjaX /10 OpeHuHTa.
MapaiiTe paccMOTpUM, 3aueM TIpe[CTaBUTe/NM Ou3Heca dallle BCEro MpPUXO/ST
B COLIMA/TbHbIE CETH.

ITpopaxu

OmmbouHo Obi10 OBl  AyMaTh, UTO COLMA/bHbIE CETH TIPUTO[HBI
VCK/IIOUUTeNbHO [ijis1  peilieHuss PR-3amau. Het, oHu wmoryT 3ddeKTUBHO
TIDUMEHSITECSI B KaueCTBe OT/Ae/NbHOr0 KaHana mnpoaax. Ilpy sTom ecThb
HEeCKO/JTbKO OCHOBHBIX «IIPO/IAF0IIUX» MEXaHW3MOB, Crieliu(pruuecKux [/isl JaHHOU
cpe[ibl.

JloHopcTBO Tpaduka

OTOT TOAX0J, K Tpofa)kaM Haubojiee pacrpocTpaHeH — B C000lijecTBe
Mo/Ib30BaTelb  Moy4yaeT UWHGOpPMAIMI0 O TIPOAYKTe, a TakkKe CChIIKY
Ha TIPOZAIOIIYI0 CTPAHUIly KOPIIOPAaTUBHOTO CaliTa WM WHTepHeT-MarasvHa.
Takum 00pa3oM MPOUCXOAUT pacrpefiesieHre posield: COOOIIeCTBO BBITIO/IHSIET
POJIb TIPOZIABIIA-KOHCY/IbTAHTA, a MPOJAIOIIUIA CaliT — PO/ib Kaccupa.

ABTOHOMHasA TOPro.BJ/id

CylllecTByeT MOAXO, KOT/a I0Jib30Bare/b COBepIlaeT BeCh LUK/ MOKYTKHY,
He BBIXO/I U3 COl[ManbHOM ceTH. Hampumep, Korza, HaXoZsCh B CO0O0IIIeCTBe, OH
rosiyyaeT BCHO MHGOPMAIMI0O O TIPOAYKTe M 3/leCh >Ke HaxOAWT [Jisl CBSI3U
TenedOH MeHemkKepa MO0 Criel[dabHBIM BU/KET (MHTEPAKTHBHBINA 3/IEMEHT,
BBITIOJTHSIIOIIAN OTIpe/ie/ieHHYI0 (DyHKIIUIO, UM, HarlpyuMep, MOXKeT ObITh hopMa
3aka3a). /lpyroii mnpumep: Korja y TIPWIOKEHUSI eCTb BeChb (YHKI[MOHA/
VHTepHeT-Mara3uHa, I0/b30BaTe/lb MOXXeT TPOCMOTPeTh KaTajor MNpPOAYKIIWH,
n00aBUThH MOHpaABUBILKECS TMO3UIMM B KOP3WHY U ClleflaTh 3aKa3. B HEKOTOpbIX
COLIMA/IbHBIX ceTaX (B 4YacTHOCTH, BO «BKoHTakTe») ecTb BO3MOXKHOCTH
VHTErpupOBaTh B TaKOe MPUIO)KEeHUE T/IaTe)KHYH CUCTEMY.

[TpeMyI1leCTBOM 3TOTO MeTo/la SIB/SIETCS TO, YTO Bbl He 3acTaBiisieTe



T0/Tb30BaTe/Isi TIePexXoiuTh Ha BHeIIHWe caTbl. M3 Kaaccuueckoro r03abuiutu
M3BEeCTHO: yeM OoJibliie 111aroB MOKyTaTe 0 HeoOXOAUMO TPOWTH OT MPUHSITUS
pellieHrs] 0 TIOKYTIKe [0 CaMOW MOKYMKH, TeM MeHbIlle BEPOSITHOCTb, UTO OH MX
npovjer. B «ilyyae WCMONb30BaHUSI MeXaHMW3Ma aBTOHOMHOM TOPrOB/IU
KO/IMUeCTBO 3THX L11aroB pe3Ko COKpalllaeTcsl.

IToBTOpHBIE NPOJAXKU

B GoJ/ILIIMHCTBE C/Ty4YaeB TMOKYyTIaTe/lb, KOTOPHIM COBEPINN/ eMHCTBEHHYIO
MOKYNKy U Oosibllle He BO3BpaIllaeTcs, — 3TO Oecriosie3Hbldd TIOKYTIaTesb.
B0O3MO)KHO [Jja’)ke, UTO CTOMMOCTb €r0 TIPWBJIEUEHHs] OKa3ajach BBIIIE, UEM
NpUObLb, KOTOPYIO OH mpHuHeC. Pa3ymeercs, [yt OOJILIIMHCTBA OW3HECOB
I[leHHee Te MOKYIIaTe/l, KOTOpbie OyAyT MOCTOSIHHO BO3BPAI[AaThCSl U COBEPIIATh
HOBBIe TTOKYTIKH.

CouuanbHble CeTH U/lealbHO pellarT 3ajady (OpPMUPOBaHHUS ITyJia
NOSTTBHBIX  TIO/Ib30Baresieli. Ilocsie TOro Kak 4esoBeK BCTYMW/I B Ballle
coobiijecTBO, ToAMMcancs Ha Bail Omor qmbo w060l Apyrod KaHas, BbI
To/TyyaeTe BO3MOXKHOCTb TTOCTOSTHHO pacCKasblBaTh €My O HOBUHKAX, XWUTaX
TPOJIaXK, CITeI[Ha/IbHBIX aKIMsX. B WTOore BbI BCe BpEMsSI OCTaeTeChb C HUM
Ha CBSI3U, ¥ KOJIUUECTBO TTOBTOPHBIX MTPO/IaXK PE3KO BO3paCTaeT.

PekoMmeHjaniuu

Ewe onuH dopMar mpojaku uepe3 coljyajbHble CeTH — pPeKOMeHJaluu
NMUlepoB MHEHUU. JIUJepbl MHEHUI — 3TO JIOAU, Ubsl TOUKA 3pEHUSI MaKCUMa/IbHO
aBTOpDUTETHA [Jid WX ayJuTOPUM, — HampuMep, TMOMy/sSpHble 6/0rephl.
PekoMeH/ja1yisi TaKOro 4YejioBeKa MOXKET CO3/laTh BOJIHY IMPOJaXK, TaK UTO BaXKHO
BeCTH MOCTOSIHHYI0 PaboTy C nuiepaMu MHEHUH Ballield ayZIUTOPUU.

bpenauHr

Be3yc0BHO, ec/iu TOBOPUTh O Cpejie C AeCcsiTKaMU MUUIMOHOB JIHOJieH, 3Ta
cpefia SIBJISIETCS TIPAKTAUECKW HjeanbHON s OpeHauHra. [la, B coLMa/IbHbIX
CeTIX eCTb BCe BO3MOXXHOCTHM /i1 TIOBBIIIIEHWS] y3HaBaeMOCTH OpeHpa,
VH(OpPMHPOBaHUs T0/Ib30BaTe/ield 0O KOMIAHUK U ee TIPOAYKLIUM, yBeTudeHus:
NOSITBHOCTH K OpeHJy. MexaHW3MbI peanu3alldyd 3TOro OyayT pacCMOTpPeHbI
Jianiee B KHUTe.



Tpaduk

Ceiiuac couuyaabHble CeTH Hapsily C MOMCKOBBIMU CUCTEMAaMU SIBJISFOTCS
OCHOBHBIMU TOCTaBLMKaMU Tpaduka.

3a4acTyr0 TpaBU/IBHO TMOJIyYeHHbIe TIOCETUTEIM U3 COLMA/IbHBIX CeTel
fyyille KOHBEePTUPYIOTCS B TOKYymaTesiel mMbo B pyrue 1ieieBbie [7Is1 KOMITaHUU
JeNCTBUS, TIOCKOJIbKY obnazatoT Ba)KHOMU XapaKTepUCTUKOU:
MHGOPMUPOBAHHOCTBIO O MPOAYyKTe. [T0CKO/MbKY B OOJBIIMHCTBE Cy4yaeB MpU
nepexofie 13 cooOijecTBa 4esioBeK y)Ke HMMeeT Kakoe-TO Tpe/icTaBieHue (OH
MOCMOTpesl  BUJeo, Tipoues  MHopmauuio, Toobijancsi ¢ ApyruMHU
T0/Tb30BaTe/IsIMU), TO OOBIUHO Yy HEro y)Ke ecTb U TOHWMaHWe TPOJYyKTa,
M03TOMY €My TICUXO0JIOTUUeCKU Jierde MPUHSATH PellieHre O MOKYIIKe.

Ecin B SMM-KaMrnaHMM CTOWT Takasi 3ajjaua, Kak MojyueHue Tpaduka,
TO KpaiiHe >KesaTe/ibHO BeCTH paboTy B CBsI3Ke C ITyO0KOl Beb-aHaTMTUKOU. ITO
MO3BOJINT KOHTPOJIMPOBAaTb He TOJBKO KOJIMUECTBO, HO M KauecTBO TpadukKa.
Hauborbliiee 3HaUeHHe UMEIOT CJie/[yIOl1e TapaMeTphl TOCeTUTee:

* BpeMmsi, IIPOBe/IeHHOe Ha CauTe;

* KOJINUECTBO MTPOCMOTPEHHBIX CTPAHULI;

* MMPOLIEHT OTKAa30B;

* 7po ayguTopuru (ee Harbosee aKTUBHAsI, BO3BPALLlAOLAsiCs YacTh);

* IPOLIEHT KOHBEPCHH MOCeTUTe el B NOKyaresei (Wid B pyrue 1eeBble
JlehCTBUS).

HeuTpanusanus HeraTuBa

HerarvBHoi nH(opMaIuu B COIfMaIbHBIX CETSX U B 0COOeHHOCTH B b1orax
JeUCTBUTENIbHO MHOTO. [l 3TOro ecTb psify TIPUYMH: U3HA4a/bHO
Heslo0poXKe 1aTe/TbHbIH HaCTpou OHJIAUH-TIOb30BaTesien, obiCcTpOE
pacripocTpaHeHve WHGOPMaIMK, TIOHW)KEHHOe YYBCTBO OTBETCTBEHHOCTH,
CBsI3aHHOE C aHOHUMHOCTBIO.

Cy11iecTByeT TpU OCHOBHBIX THIIa CETEBOr0 HeraTvaa.

* EcrtecTtBeHHbIM HeraTwB. [lonb30oBaTesnb KMes OIBIT B3aWMOJEHCTBUS
C KOMIIaHWel U 0CTaJiCs HeJJOBOJIEH.

* Tponnunr. Ilosb30BaTento B MPUHLMIIE [OCTaB/sieT Y[ OBOIbCTBHE
TOBOPUTbH O KOMIAHUU T71I0X0. Takoi HeraTuB, Kak MpaBU/IO, He apryMeHTHPOBaH
1 He UMeeT 0 OO0 TTOUBHI.

 HarnpaBnieHHbIl HeratvB. Korzia HeraTMBHasi KamIaHUsl YTIPAB/ISIETCST KeM-
mibo, HampuMep, KOHKYpDeHTaMM WM HeAoOpoXkenarensiMu. 3adacTyi 3TO



MIPOSIBJISIETCS B BHUJE TOAJE/bHbIX HEraTWBHBIX OT3bIBOB O KOMITAHUU U ee
MPOAYKTaX.

IIIg KaKIOro W3 STHUX [JIeHCTBUH eCTh CBOM METOZbl HEeHTpasu3aliu,
TIPUMEHEeHHe KOTOPBIX IT03BOJISIET CBECTH MX Ha HeT MO0 pe3Ko COKPAaTUTh.

HeratuBHast nH(oOpMalys ObICTPO pacIpOCTPAHSIETCS IO CeTH W MOKET
OKa3aTh Cepbe3HOe BJ/IMSHUEe Ha KOMIIAHWIO, ee DeIyTalyio, Mpojakd. EcTb
TIpUMePBI, KOr/ia TypHasi MOJIBa TIOJTHOCTRIO pa3pyinasa 6usHec. I103ToMy BayKHO
CBOEBpPEMEHHO OOHApy)KWBaTh IIOSIB/IEHHME HeraTuBa M IIPABW/ILHO C HUM
60OpOTHCH.

IlepcoHa/ILHBIN OpeHANHT

ConanbHble CeTHM XOPOLLO TOAXOAST [Jisi TPOJBWKEHUSI He TOJIbKO
KOMITaHUW, HO W OT[eNbHbIX JIIOAEM: KX MOXKHO WCIOMb30BaThb Kak Jis
TIpDUBJIEYUEHUS]  IOTIOJIHUTETbHOTO BHUMAaHWsSI K 3Be3ZlaM  3CTpajibl WU
MOJIMTUYECKUM JiesiTeNisiM, TaK W [Jid SKCIePTHOrO TMO3UL[MOHUPOBaHUS
Y TMPOJBWKEHHUs TPOo(ecCMOHANOB U3 TeX WIM MHBIX OTpacjied (Harmpumep,
MapKeTOJIOTOB WM CIeLUaJuCTOB [0 aBTOPCKOMY TipaBy). I[lepcoHanbHbIN
OpeHAUHT — 3TO OT[efbHas Oosblllasi TeMa, U B /IAHHOM KHUTe Mbl Oynem
KacaTbCsl ee TOJbKO KOCBEHHO.



Crparerus

[lpuxog B coianbHble CeTH  JIO/DKEH  OBITb  OCMBIC/IEHHBIM,
CIJTAaHUPOBAHHBIM, C YeTKO IMOCTaB/JeHHbIMU 3a/layaMU. TOMBKO B 3TOM CJiyyae
KaMITaHUsI 1aCT OIyTUMBIN 3¢ deKT. MHTyuTHUBHBIM noaxos B SMM He paboraer
Y, KaK MpaBWIO, TMPUBOJUAT K pPa30uyapOBbIBAIOIIUM pe3yabraTaM. VIMeHHO
MI03TOMY HeoOXOZIMMO 3apaHee MpOaHaIM3HMPOBaTh BCe MPEeATIOChITKA KaMITaHHH,
chopmMHpOBaTh CTpaTeruto MPOIBXKEHUS B COL[MATbHBIX CeTSIX U B JjanbHelIeM
paboTaTh 110 YeTKOMY I1J1aHy, TIPUBSI3aHHOMY K OIpe/ie/IeHHBIM CPOKaM.

[Tpu 3TOM He Ba)kHO, OyZieTe /U BbI JlejlaTh BCe COOCTBEHHBIMM CHIaMU
mbo MpuB/eUeTe CTOPOHHUX UCITOHUTE e — B JII0OOM ciyuae pa3paboTaHHast
CTpaTerusi TO3BOJUT CTPYKTYpHpOBaTh pPaboTy, KOHTPOJMPOBaTh TIPOIECC
Y OTIePaTUBHO OTCJIe)KHBATh 3(PPeKTUBHOCTD.

Hwxke mnpuBe/leH TMOMIAroBbId aarOPpUTM, B COOTBETCTBUM C KOTOPBIM
BIIO/IHE MOXKHO pa3pabaThiBaTb COOCTBEHHYIO CTPATerdi0 IPO/BU)KEHUS
B COI[MA/BbHBIX CeTsaX. [lofuepKHy, UTO aJrOPUTM MOXeT ObITh W JIPYTHUM,
I7IaBHOe, YTOOBI B UTOTe BbI TTOJTyUW/TH OTBETHI Ha UeThIpe OCHOBHBLIX BOIIPOCA:

* 3aUeM Jie/1aTh?

* 117151 KOTO Jie/1aTh?

* YTO /1e/1aTh?

* rJe Jearb?

IIlar 1. OnpepesieHue 11e/1eBOM ayUTOPHH

OpHMM U3 BaKHEMINIMX >TarloB B pa3paboTke CTpaTervuu SIB/IsSeTCS
oripefiesieHUe TOPTpeTa Lie/ieBOM ayuTopuu. [lisi 5Toro Heo6X0AUMO OTBETHTh
Ha psifi BOIIPOCOB.

* ['eorpacdusi. ['ne )KUBYT Ballli OTeHLUA/IbHbIE KITUEHTbI?

 CouuanbHo-geMorpaduueckre xapakTepucTUKUA. KakoBbl 10/, BO3pacT,
ceMeliHOe TIOJIOKeHHe, [0/DKHOCTh, 0Opa3oBaHMe, YPOBeHb [JOXOJOB 1ie/ieBOi
ayIUTOpUn?

» NHTepecsl, yBneueHus. UTo MOXKeT IpUB/eYb ayJUTOPUIO, HA UTO OHA
oOpailjaeT BHUMaHWe, KakKve Jpyrue TOBaphbl U YCJIyTH ayJUTOPUU HY>KHBI?

HOCKOJIbe B ﬂ&ﬂbHEﬁ]lIEM 3TU XdPdKTE€PUCTHUKHU 6Y,Z[YT HCII0/Ib30BATbCA OJIA
TapreTupoBdaHUA PEK/IAMHBIX KaMHaHHﬁ, OTBETBI Ha BOIIPOCHI OO/IXKHbBI HOCHUTb
rmpegejibHO YeTKUUN XdpdKTep. To €CTb  XdPdKTE€PHUCTHKA  dyAHUTOPHUU



«leieycTpeM/ieHHble MOJIOZIble JIFOAW M [EeBYLUKH, WHTEPeCYOLIUecs: MOZOW»
niss SMM-3aziau He TIOAXO/WT.

Bor mnpumep mopTpeTra 1je/leBOM aygUTOPUU [l CEeTH Mara3uHOB
CTIOPTUBHOU >KEHCKOM OJ1€XK/IbI.

Kro: xeH1uHbI 0T 27 10 39 JieT.

* T'eorpadusi: MockBa, MockoBckasi obsactb, CaHkT-IletepOypr, HkHuii
Hogropog, Teeps (Te eCThb (huarabl).

+ CemeliHOe TonioXKeHue: roboe.

* YpoBeHb [0X0/la: CPe/IHUM.

* Jo/pKHOCTB ¥ 0Opa3oBaHMe: /Tto0bIe.

* VlHTepechl: CMIOPT, 3/10pOBBIN 00pa3 >ku3HH, Oer, putHec, iiora, IIEUTHUHT.

A BOT [pyroui mpumep — 3TO MOPTPeT Lie/IeBO ayJUTOPUM TIPOrpaMMHOIO
MIPOAYKTA /151 ONTUMU3aLMK (PMHAHCOBOTO yyYeTa.

KT0: My>XUMHBI U )KEHIUHBI OT 23 JIeT.

* Teorpadus: Poccus, YkpauHa, KasaxcrtaH, benopyccusi (IOCKO/IbKY
TIPOAYKT PYCCKOSI3bIUHBIN 1 C OrPAaHUUEHHOM 30HOM AUCTPUOYLINHN).

+ CemeliHOe TonioXKeHue: roboe.

* YpoBeHb i0X0/ia: JIt000H.

* [omKHOCTb: (PUHAHCOBBIM [AUPEKTOpP, TeHepasbHbIA AUPEKTOP,
KOMMepueCKU AUPeKTOop, TUPEKTOP T0 Pa3BUTHUIO, TTIaBHbIN OyXrasnrep, ayJuTop
(cpenu stofield, 3aHUMAFOLIUX 3TU JIOJ/DKHOCTH, HaubOobIlas KOHIIeHTpalus JIUII,
TIPUHMMAIOLMX peLleHurs 10 TaAKOro Poja MPOAYKTaM).

. Ob6pa3zoBaHue: BbICLLIEE (MperMylLleCTBEHHO ¢dbrHaHCOBOE
Y a[MUHUCTPATHUBHOE).

* VlHTepecsl: robbIe.

3ayacTyr0 y OAHOrO TPOJyKTa MOXKET ObITb HECKOTBKO cermMeHTOB IIA,
B TakOM CJjiydyae HeoOXOJUMO COCTaBUTb TIOPTPET KaXKAOro M3 HUX
W JlaJibHelllive 1I1ard CTpaTerdyd aJarTUpoOBaTh 1107l BCe 3TU CErMeHThI
T0 OT/IeJIbHOCTH.

IIlar 2. OnpepaeneHye KI0ueBbIX 3a/ja4 KaMIIaHUM

Y>Ke roBOpU/IOCH O TOM, [i/I1 Yer0 B OCHOBHOM HcIonb3yeTcss SMM. Hazo
TIOHSATb, KaKasi 3a/laua Jinbo HeCKO/bKO 3a/lau Harbosiee akTya/lbHbI UMEHHO IJisi
Baiiiero 6usHeca. Ot 3Toro OyZlyT 3aBUCeTh BCe Jla/ibHeHIle JeliCTBYS B paMKax
KaMIIaHUM.



OueHb pacmpoCTpaHeHa OIMOKa, KOTJja KOMITaHUSI W/IeT B COLMajbHbIe
CeTU «JjIsi TaJiouKW» JIMOO TOTOMY, UTO TaM TMPOSIBISIIOT AKTUBHOCTh
KOHKYDEHTBI. Pe3y/ibTaTOM 3TOTO OKa3bIBAalOTCSl ITyCThle 0eCCMBIC/IeHHbIe
coobiriecTBa, MepTBbIe O/I0TY, PABHO/YIITHAS AyIUTOPUS U, KOHEUHO ke, HysIeBast
3¢ dekTrBHOCTD. JIF060E MAapKETUHTOBOE JeMCTBHE JO0/DKHO OBITh HalleJIeHHBIM
Ha OTpe/ie/IeHHbIN pe3ybTar.

Ba)kHO TIpOC/IeNTh, UTOOBI 3aJjaud, KOTOpble BbI CTaBUTe Tepes SMM-
KamraHueli, B urore paboTanu Ha BalM rno0anbHble Ou3Hec-lieu. Tak,
HarpuMep, ecld OCHOBHasi OW3Hec-liefib — TIOBBbILIEHHEe TPOJaXK, TO 3ajaya
SMM-KaMITaHUM «TIpUB/IeUeHre TpaduKa» OKa)KeTCS aKTyaTbHON TOJBKO B TOM
clyuae, Korjja 3TOT Tpaduk OyzieT KOHBepTUPOBAThCs B TIOKYyTIaTeIe.

Illar 3. ITog0op mIoIafioK C BHICOKOM KOHIleHTpanuen 1A

[Tocne Toro Kak ayAuTopusi OmpefesieHa, HeOOXOAUMO TMOHSThb, Tl OHa
cocpe/ioToueHa — UMEHTCS B BUAY Kak miobasnbHbie riioiiaaku («BKoHTakTe»,
Facebook, «KuBoii 2KypHas», HuIlleBble CeTH), TaK U JIOKajbHbIe (CO0OIIecTBa
BHYTPH COLIMANbHBIX ceTeld, 6roru, hopymsbi).

[17151 3TOrO ecTh HeCKOJIbKO MO/IX0I0B.

* AHanu3 CTaTUCTUKU JIOKA/IbHBIX TIOMIafIoK. MHoro tae (y 6GroroB u
¢bopymMOB) UMeeTCsl CTaTUCTHKA, OTKPbITasi [/as1 W3yuyeHus. OTU JaHHbIe
MO3BOJIAIOT TOHATh, YTO 3a ayAUTOpUsi cobMpaeTcs Ha I/IOLIAJKe, UYeM OHa
NIpYBJIEKAeTCsl, HACKOJBKO aKTHMBHA. Takke CTaTHCTHKAa eCTb y CooOIecTB
Bo «BKontakte» u Facebook, mo ymom4aHuI0 OHa [JOCTyIIHA TOJIBKO
aZIMUHUCTPATOpaM, OJIHAKO Te MOT'YT OTKPBITb BaM JOCTYII, €CJIU Bbl CyMeeTe UX
3aMHTepeCcoBaTh BO3MOXKHBIM COTPYJHUYECTBOM.

* AHanu3 TeM, KOTOpble 00CY)K/1at0TCs Ha TUIOLa/IKe, 8 UMEHHO: HaCKOJIbKO
OHU COOTBETCTBYIOT MHTEpecaM Ballleil 1ie/IeBOM ayJUuTOPUH.

* AHamu3 couuyanbHO-AeMorpauyeckoro noprpera ayAutopuu. MHorue
MJIOL[AZIKA  BBIK/IQ/IbIBAIOT Ha CallTe TIOPTPET ayAUTOPUM, PaCCUMTaHHBIN
Ha peksamogaresneil. COOTBeTCTBEHHO, OLIEHVMBAETCsl, HACKOIbKO 3TOT IMOPTpPeT
cooTBeTCTBYyeT noptpeTy LIA.

» CrnierjuanbHbiii hyHKIMOHaA. Bo «BKonTakte» u Facebook cyijectByet
BO3MO)XHOCTb BBECTHM TapaMeTphl OIpe/ie/IeHHON ayJUTOPUM U Y3HAThb, CKOJIBKO
3aperuCTpYpPOBaHHbBIX YUYACTHUKOB CETU UM COOTBETCTBYIOT.

ITomumo 3TOro, Hy>XHO VYIIOMAHYTb O BA)XKHOM [JId COLHUA/IBHBLIX ceTen
d)opMaTe «KPYTOBOI'O ITPOABVIXEHUS . B knaccuueckom MdpKeTHHI'€ CYIIeCTBYET



TaK Ha3bIBaeMbIil «3aKOH TPeX KOHTAKTOB»: [IJIsl TOTO UTOObI UesioBeK 3allOMHUI
Opens (MpoAyKT, uHGOPMALMIO 0 COOBITUM U T. T1.), HE0OXOAUMO KaK MUHUMYM
TPU «KacCaHWs», TO eCTb KOHTaKTa uejioBeKa C peKjaMon. B colmanbHbIX ceTsx
cutyaliusi cxoxkasi. Uem Oosibllle OKaXkeTCsl KOJIMUeCTBO ceTel, U3 KOTODPBIX
110/1b30BaTe/Ib MO/yyaeT Bally UH(POPMaLMIO, TeM BbILlIe BEPOSITHOCTh, UTO OH ee
YCBOUT W, COOTBETCTBEHHO, CTaHeT Ha Iar O/ivke K TMPUHSATUIO pelleHUs
0 TIOKYyTIKe (160 O IPyTroM LiesieBoM JIJisi Bac /IeliCTBUN).

[ToaToMy ueM Oosbllle KOJMYECTBO BalllMX IUIOIIAJI0OK, HAa KOTOpbIE
TOAIKMCaH [10/1b30BaTe/Ib, TeM HaJle)KHee OH BOCIIPMMET W 3allOMHUT Ballly
uHbopmaiuio. [IpUHIUN «KPYTrOBOTO MPOJBMKEHUs» COCTOUT B TOM, UTOOBI
BECTU AKTUBHYIO JeSITeIbHOCTb Ha BCEX OCHOBHBIX IIaTopMax U B KaXKJOM
coo0blijecTBe aHOHCHUPOBaTh OCTasbHble. Tak, Hampumep, Bo «BKoHTakTe»
cnenyet Iepuojuueckyd yrnomuHarb Twitter, B Twitter — aHOHCHpOBAaTh 3arvcu
u3 Osora, B G1ore pacckasbiBaTh O KaHase Ha YouTube u 1. n. B pe3ynbrare
OyzZeT TpPOMCXOAUTh YaCTUYHbI OOMEH ayUTOpUsSMU MEeXAY BallluMU
coob1riecTBamMH.

[ToMuMoO 11poyero, MpeuMyllecTBO TaKOro MoXo4a COCTOMT B TOM, UTO BbI
TIpeJJOCTaBJIsieTe T10/Ib30BaTe/IF0 BO3MOXKHOCTh BbIOMpPATh Ty TUIOMIAJKY, UTEeHUEe
KOTOpOU [i/isi Hero Haubosnee KOM(OPTHO, a He HaBsi3biBaeTe eJUHCTBEHHbIN
BapuaHT.

IIlar 4. Onpepe/ieHne NoOBeAeHYECKHX 0CO0eHHOCTel ayJUTOPUM

[ns Toro utoObl BbIOpaTh TMPAaBWIBHBIM (DOpPMaT TPOZABWXKEHUS, TOHSITh,
Kakol KOHTeHT OyJeT UWHTepeceH BalllUM TIOTeHI[MaJbHbIM KJ/IMeHTaMm,
Y OTIPeJIeJIUTHCS C TIOJTUTUKON KOMbIOHUTU-MeHe/)KMeHTa, HeoOXOAUMO TOHSITh,
KakoW 111ab/10H OHJIalH-TIOBe/IeHNsI CBOMCTBEHEH 3TOU ayIUTOPUH.

Cy1ecTByeT TpU OCHOBHBIe [10BeJleHUeCKHe KaTeropyu ojb30Baresiei:

* NIaCCUBHbIe Hab/OaTeNy;

* YUaCTHHKU JUCKYCCHN;

* reHepaTopbl KOHTEHTa.



[eHepaLua KOHTEHTa

A\ YyacTue B AUCKYCCHSIX

[laccMBHbIe HabnoaaTenu

Tak, Haripumep, B TeJieKOM-TeMaThKe (MOOW/IbHasE CBsA3b, FaJ>KeThbl U T. [I.)
HabmofaeTcsi Haubosblllasi KOHLIEHTPALUsSl TeHepaTOpOB KOHTEeHTA: JIKU
CK/JIOHHBI BeCTW OJsioTM, MUCaTh TIOCThl, HAUMHATL OOCYKJeHWe uvero-aubo.
B (¢wuHaHcoBoli Temaruke (0aHKH, CTpaxOBbie OrMepaTopbl, OpOKepcKue
KOMIaHuM) Oofbllle BCEr0 YYaCTHUKOB [AWCKYCCHH; 37eCh T10/b30BaTe/u
B MeHblIel CTereHU TeHepUPYIOT KOHTEHT, OJHAKO HepeaKOo MPUCOeAUHSIOTCS
K yXe BefyluMcsi oOCyxgeHUsiM (KCTaTd, 3TUM OOyC/TIOB/eHa BBbICOKast
TIOMY/IIPHOCTh OAHKOBCKUX (POPYMOB, TaKUX Kak banki.ru).

U HakoHel], B TeMaTHKe puTeilsia TIpeob/a/iatoT MacCUBHbIe HaOMOAaTeu:
M0/Ib30BaTe/IM  BOCIPUHMMAIOT WH(OpPMALMI0, OJHAKO peAKO TPOSBJISIOT
aKTHUBHOCTb.

B 3aBUCHMMOCTH OT TOrO, K KaKOW KaTeropyuu TPUHAAJIEXUT 4YesOBEK, BbI
MOJKeTe TaK WM WHaue aJanTUpOBaTh M0/, Hero Bally KaMIlaHuio. Tak, ec/iv BbI
3HaeTe, UYTO OCHOBY ayJWTOPUU COCTaB/ISIFOT TeHepaTopbl, TO BaM Heo0X0[UMO
co3aTh CeTb C000I1ecTB, O(OPMUTHL WX, HAMOJHWUTHL HEKUM Haya/bHbIM
KOHTEHTOM, a /[ajbllle T0Jb30BaTeM caMd UX OXUBAT. COOTBETCTBEHHO,
Ba)KHeMI11asi 3a/jaua B JJAHHOM C/Ty4ae — JaTh JIFOASIM BO3MOKHOCTh BbICKA3aThCsl.

Eciv Balliv no/ib30BaTe/iy SIB/ISIOTCSl yUaCTHUKAMU IUCKYCCUM, TO, TOMHUMO
TpOYero, BO3HUKAaeT HeOOXOJUMOCTh BECTHM KOMBIOHUTU-MEHE/PKMEHT —
OTKpbIBaTh HOBblE TeMbl W [laBaTh WM HauajdbHbIA UMIY/IbC, YTOOLI 3aTeM
T10/Th30BaTe/N MPOJO/KUAMN 00CYK/jeHHe.

Ecmu ke 6OMBIIMHCTBO B COO0OIECTBe — TaCCUBHbIe HabO/rO/aTeNd, BbI
JO/DKHBI ~ CaMOCTOSITeJTbHO ~ TPaHCIMPOBaTb MH(MOPMALMI0 U CO37aBaTh
aKTUBHOCTb, a TI0/Ib30BaTe/u OyAyT TOLKO CMOTPeTh 1 TIPUHUMATh K CBeZIeHUIO.
PacnipocTpaHeHO MHeHUWe, UYTO TacCUBHble Habmofarenu — OGecriosie3Hbie [iIs
MapKeTUHIOBBIX 3ajjau aogu. Ha camom fesie 3TO He TaKk — OHU, HECMOTpS



Ha CBOIO HEO6U_II/ITEJ'ILHOCTL, ABJIAKOTCA TdKHMMM JKe TIOKYIIaTe/IAMH, KdK U BCe
OCTdJ/IbHBIE, — TIIOTOK Tpa(bI/IKa N KOHBEpPCHUA B IIpOAdAKKM M3 TdKOI'O poOAdd
COO61H€CTB 00BIUHO COOTBETCTBYHKOT Cp€OHHM I10Kd3dTeJ/IAM.

Illar 5. Pa3paboTKa KOHTEHTHOM CTpaTeruun

OCHOBY TIPOJIBW)KEHUsI COCTaB/ISIIOT MaTepuasibl, KOTOpble Bbl OyzeTe
nybvKoBaTh B TIpoljecce KaMriaHMd. HwuKakvMu crioco6amMy HEBO3MOXKHO
3aMHTEepecoBaTh uejioBeKa TeM, YTo emy 0e3pa3uyHO, — CTaThsIMU JiH,
BU/IeOpo/MKamMu UK dotorpadusmu. MiIMeHHO T03TOMY HeoOXOAMMO 3apaHee
CTUTAaHUPOBaTh KOHTEHTHYIO CTpAaTerdi0 Ha OCHOBAaHWM MHTEpPeCOB I[eIeBOM
ayJUTOPHH.

OneMeHTbl KOHTEHTHOMN CTPaTervy TaKOBBI:

* OCHOBHbIE TeMbl ITyOIMKaIuii;

* yacToTa MybmKaIuu;

* CTUJTMCTHKA TTyOMMKaIuii;

* BpeMsl MyOJTUKaLIUY;

* COOTHOIIIEHHEe MPOMOIIOCTOB ¥ HEMTPaJIbHBIX TTOCTOB.

B m1aBax, MOCBSIeHHbIX POJABUKEHUIO B KOHKPETHBIX COLIMA/IbHBIX CeTsX,
OyzayT npuBe/ieHbl HauboJ/ee akTyasibHbIe /ISl HUX ITapaMeTphbl KOHTeHTa.

PacnipocTpaHeHHOM O1IMOKOM B paboTe C KOHTEHTOM SIBJISIETCSI €ro TI0JHOe
nybnvpoBaHKe Ha BCeX IUIONIA/IKax (Tak Ha3bIBaeMblll «KPOCCIIOCTHUHI»). Takoi
MOJX0/, 3HAUMTENbHO CHWKaeT 3(PGeKTUBHOCTb W, KaK IpaBW/IO, BbI3bIBaeT
y ayJUTOpuUU OTTOp’KeHue. [l Ka)K[oM IUIOIIaJK¥ eCTb CBOM OITHMMaJIbHbIN
dbopmar wmarepuanoB. $1 peKOMeH/yX WCI0/Ib30BaTh C/AEAYIOL[YH0 KapTy
pacripefie/ieHHs] KOHTEHTa.

» Bsor (standalone — 6sor Ha oTaensHOM JoMeHe; «KuBoi 2KypHani»,
Liveinternet, Mail.ru u T. #.). B O6nore syuiie Bcero paboraer ¢dopmar
aHa/IMTUYeCKOM CTaTbd, TO €CTb MPOCTPAHHOIO TEKCTOBOTO Marepuasa,
TIOCBSIIIIEHHOTO BallleMy TIPOAYKTY 100 OMu3kuM TematukaMm. OmNTHUMasbHBIM
pa3mep nocra 2000-5000 cumBonoB. Bosbilivie o o6beMy MaTepuasbl JIyullle
pa3buBaTh Ha Cepul0 TIOCTOB, WHAue pe3KO CHIKAeTCS BEepPOSTHOCTh HUX
npouteHus. Takke pekOMeHAyeTCs Kaxkzaple 2-3 ab3amla  pasfensTh
n300paxxeHussMd UM GoTtorpadusiMM — 3TO TIO3BOJUT U30eXKaTb OIIYIIeHUs
«CTeHbI TeKCTa».

* «BKoHTrakte». 3mech nyuiie Bcero paboraeT ¢opmar AucKyccuil. Bbl
3aBO/IUTe TeMy B OOCYXX/EeHUSIX, a MO/b30BaTe/id CaMd ee pa3BUBaroT. Takxke



3pdexTuBHO ObIBaeT NyO/MMKOBaTh  HeOOJbIIIME aHOHCHI U 3aMeTKH
(mo 200 cumBosioB) B dopmMare Mukpobsiora. OfHaKo CaefyeT MOMHHUTb, UTO
nofapssitoiiee  OOMBIIMHCTBO — Tojb3oBaTeniell  «BKoHTakre»  syuiie
BOCTIPUHMMAIOT BU3Ya/IbHbIM KOHTEHT, T[03TOMY peKOMEeHAYeTCsl, UTOOBI
He MeHee 50 % Bcex MarepuasioB 3aHUMaJ (POTO— U BUJEOKOHTEHT.

* Facebook. Ontumanbhbiii dopmar anss Facebook — wHbopMaTuBHBIE
nocTbl B Mukpobore, paamepom B 300—1000 cumBonoB. [Ipu 3ToM >kenatenbHO,
yToObl caM 10 cebe TIOCT Hec TONe3HYH MHGoOpMaIMio, a He ObUl MPOCTO
«TIPUMAaHKOM» — TO eCTh CTI0OCOOOM TpHB/IeUb MOCeTUTes el Ha Ipyroi pecypc.

» «Twitter. T'naBHbIM akijeHT Twitter — myOaUKaIUsi TIPUBJ/IEKAOLUX
BHUMaHUe OOBSIBIEHUM CO CChUIKAMHA Ha CTpaHUIbl, I7le MOXKHO TIOMYUYUTh
Oosbitie  wHbopMmaruu. Hampumep, 3To MoryT ObITh aHOHCHI HOBUHOK
aCCOPTUMEHTA, COOBITH, HOBBIX TIOCTOB B O/iore u T. /1. Takke B Twitter xoporiio
pabotaeT ¢dopMaT KOPOTKMX TIPAaKTUUHBIX DPEeKOMeHjal[uii, TaKk WIW UWHaue
CBSI3aHHBIX C BallIMM NPOAYKTOM W/ KOMIIaHUEH.

IITar 6. OnpepesieHue CUCTEMbI METPUK

Ilnsg Toro 4ToObI TOHMMATh, BBLIMOJHSIOTCS JIM TIOCTAB/IEHHBIE TIEpe]]
KaMIlaHWel 1ie/d, TpeOyeTcs /U KOPpeKLWs JeHCTBUM, TMPaBW/ILHO /U Oblia
TIOATOTOB/IEHAa  KOHI[ENIUs, HeoOXOJUMO 3apaHee OIMpEeNUTbh CUCTEMY
rokasareJjieit 3ppeKTUBHOCTH (METPHK) U B TIPOL[€CCe OPUEHTUPOBATHCS UMEHHO
Ha HUX.

BuiOOp METpUMK 3aBHCUT B TI€PBYI0 Odepe/ib OT 3a/ad KaMIIaHWH.
Cyl1eCTBYIOT COBEpILIEHHO pa3Hble KpUTEpUH, Kak oOIue (0XBaT ayJuTOPHH,
XapakTep aKTUBHOCTH), TaK M 0ojiee KOHKpeTHbIe (TpaduK, MPOAaXKH, THIbI —
KOHTakKT /i TOTeHLMaJbHOW aygutopu). B mmaBe 8 OyayT mnoapo6GHO
pa3o6panbl 30 KtoueBbIX SMM-MeTpHK.

Illar 7. Onpepae/ieHue He0OX0AUMbBIX PeCypCcoB

Kak mpaBusio, MpoJBKeHWe B COL[MATbHBIX CeTsSX TpeOyeT ABYX BHUIOB
pecypcosB, — 3TO:

* BpeMeHHble pecypcbl (TO ecTb COOCTBEHHO BpeMsi, Ballle W BalllUX
COTPYJHUKOB);

* MaTepuasbHble PeCypcChl (3aTpaThl Ha peK/aMy M Ha ayTCOPCUHT).

ByzneT mnpaBwibHO, eCIM Bbl 3apaHee OIpefiesiuTe HeoOXOAWMBbIe [jist



TPOBOJVMOM KaMIlTaHWU pecypchbl. [IporHo3upoBaHusl peK/aMHbIX 3aTpar Mbl
KOCHEMCS UyTh Mo3xe. Yaie Jpyrux Ha ayTCOPCHHI TepeZaroTcs C/aeAyroLiue
paboThI:

* u3aiiH coo0I1eCTB;

* CO3/laHUe NPUIOKEeHUM;

* HarnucaHue TMOCTOB.

Illar 8. Pa3paboTKa Ka/ileHJapHOro In/jiaHa

o Tex Tmop, TOKa M/ Ka)K[OrO MepOoIpusiTusi He OyAayT Ha3HaueHbI
COOTBETCTBYHOLIME CPOKH, CTPATerri0 Heslb3s CUMTATh TOTOBOM /IJIsl peasiv3alvu.

KaneHjapHblii  TulaH — TIpeAcTaBsisseT coboil  cxeMy, B  KOTOpOW
B XPOHOJIOTMYECKOM TOpsiIKe Ha3HadyeHbl []aThl [/ BCEX OCHOBHBIX [1€MCTBUM,
B YAaCTHOCTU:

* 3aIyCK MepOIPUATUM B KaXKJJ0M U3 CeTeu;

* le[i/IalH 110 KaXKJOMY M3 MepPOIPUATUY;

* pacrcaHue Ty0/IMKaliyu MaTepuasos;

* 3aMep I10 OCHOBHBIM MeTPHKaM.

$51 pekomeHlyi0 BBECTH JlaHHbIe U3 KaJIeHZAPHOTO TUlaHAa B KaKyr-11bo
CUCTeMY yIIpaB/ieHUs TMpOeKTaMu, Hampumep, Basecamp, «Meramian» u ap.
B sToM c/yyae, BO-TMEpBbIX, WCIIOJHUTENb CTAaHeT IMO/y4YaTb HAllOMUHaHUS
O CTapTe TeX WM WHBIX MEPOIIPUSITUM; BO-BTOPLIX, MOXXHO OyieT HarsifiHO
OTC/Ie’KMBaTh XOf KaMITaHUW — TIpO0JieMbl, OTCTaBaHUSI — U CBOEBPEMEHHO
TIPUHUMATh He0OXO[UMbIe Mepbl.

IMar 9. Ouenka 3¢GeKTUBHOCTH U KOPPEKLUA KaMIIaHUH

Kak u mroboii fpyrodi MapKeTHMHrOBbI WMHCTpyMeHT, SMM Ttpebyer
MOCTOSIHHOM JJOHACTPOMKWA U ONTMMHU3aluu. Tak 4YTo C omnpejeneHHOU
TIepUOIMYHOCTBI0 HEeOOXOAMMO TMPOBOAUTHL aHaIW3 JOCTUTHYTHIX pe3y/bTaToB
Y Ha ero OCHOBAaHUU KOPPeKTHPOBaTh KaMriaHuto. bosnee moagpobHO 3TOT BOMpocC
OyzeT pacCMOTpeH B TJiaBe 7.

ViMeeT CMBIC/T OTC/IE)KMBaTh CPaBHUTE/IbHYI0 KOHBEDPCHIO TOCeTHTeseu
13 pa3/IMYHbIX UCTOUYHUKOB: U3 COLIMA/IbHBIX CeTel, 6/I0rOB, MOMCKOBLIX CUCTEM,
a TaKXe MPUIIEIINX 10 KOHTEKCTHOM peKjaMe U T. . ITO MO3BOJIUT IMOHSTH,
Kakue UCTOYHUKU Harbosee 3¢ heKTHBHBI, Kakve TpeOyroT AopaboTKu, a Takke
OLIeHWTh, HACKOMbKO peHTabe/lbHO UCMO/b30BaHWE TOTO WM  WHOTO



WHCTpyMeHTa. [Ipy MOCTOSIHHOM aHaJivM3e MOXXHO TI0 BCeM MHCTPYMeHTaM UMeTh
YyeTKOe TpefiCTaB/IeHre: BO CKOJIBKO 00XOAWUTCS KayK/blii 3apab0TaHHbIN pyOIb.



15 maroB /15 3anycKa kammnaHuu B Social Media
Marketing

1. CocraBbTe CIHUCOK TPUOPUTETHBIX 3aZidau, KOTOpble BbI IlJIAHHUpYeTe
pelarb uepe3 CoLaibHble CETH.

2. Ornipepenite XapakTepUCTHMKM Ballleil LieJIeBOU ayJUTOPUU: COLMA/IbHO-
aemMorpacdurueckue, oBefieHUeCKre, ICUX0JI0rhuueckue, npodeccroHabHbIe.

3. B cooTBeTCTBUM C TOKa3aTe/issMU KOHLIEHTDPALIUM LieJIeBOW ayJUTOPUU
oripefieNIUTe, B KaKWX COLMAMBHBIX CeTSX Haubosee I1iesiecoo0pa3sHO BeCTH
TIPO/|BIKEHUE.

4. 3apeructpupyiite nmnpoduiu wid coobilectBa Ha BbIOpaHHBIX
TJI0LaIKaX.

5. Hatigute tuiomagku (coo6iectBa, 610ru, popymel), Ije y>ke ecTb Ballla
LjesieBast ayJuTOPHs.

6. OrnpegenuTe XapakTep aKTMBHOCTWA Ballled ayIUTOPUA Ha 3TUX
TIJIOIIA/IKax: MacCHBHbIe Hab/oaTe, YYaCTHUKU JTUCKYCCUNM WA TeHepaTophl
KOHTEHTA.

7. TlombepuTe CTWIMCTUKY Tiofjauu uHGOpMaluy, Kotopasi OyzeT
MakCMMaJibHO moaxoautb ajasg  Bawen LA (dbopmanbHasi, yMepeHHO
HeopmasibHasl, podeccroHanbHasl, HepopMasbHasi U T. [1.).

8. OripesenuTte, Kakue TeMbl BLI3BIBAIOT HaMOOJBIIMM WHTepeC y Balllei
ayJUTOPUH.

9. CocraBbTe CIUCOK U3 [jBa/ILIaTy TéM, MUHTepeCHbIX Balllel ayIuTOPUH.

10. CocraBbTe CIHUCOK K/TH0UeBbIX BEKTOPOB KOHTEHTA [|/11 KaMIIaHUMU.

11. CocTaBbTe CIMCOK M3 3ar0/I0BKOB JIBa/ILIaTH MEePBbIX TTOCTOB.

12. OnpesiesiiTe 4acTOTy MyOIMKALUM 17151 K&XKZ0M 13 TII0IA/I0K.

13. Pa3paborTaiiTe cucTteMy MeTPHUK, KOTOpbie OyAyT TOKa3bIBaTh MPOTpPecc
B pellleHuH NT0CTaB/IeHHbIX Tlepes; KaMIlaHheu 3a/au.

14. OmnpepnenuTe TpPY[AOBble peCypchbl, KOTOpble TOHAA00ATCA  A/st
peanu3alyy KamnaHud. [IpumuTte peitieHue, OyzneTe MM Bbl BeCTH KaMITaHHUIO
CaMOCTOSITe/TbHO MO0 OT/aZuTe ee Ha ayTCOPCHHT.

15. TloacuuTaiiTe OpYeHTUPOBOYHbIN OF/KET KaMIaHUM.



I'naBa 2. IIpogBuxenue Bo « BKoHTakTe»

OpHoli U3 Harboee TOMY/ISIPHBIX COLMAIbHBIX CceTell B PocCuU SIBSIeTCS
«BKonrakTte». OCHOBHBIM BO3MOKHOCTSIM TIDOBeJieHUsI B Hell MapKeTHHIOBBIX
KaMTIaHU} TIOCBAITIeHa JaHHas I/1aBa.

«BKoHTakTe» — ofHa W3 TIepBBLIX TMOSBUBIIMXCS B Poccum colabHBIX
cereii. OHa CTUXMITHO W BUPYCHO Pa3BUBajach, M y)Ke uepe3 roj rocje 3amycka
B Hell ObI/TM 3aperuCTpUPOBAHbI MUJTMOHBI TTPOGUIEH.

st mosib30BaTesield BakHOUW ocobeHHOCThIO «BKoHTakre» siBnsieTcst ee
MHOTO(MYHKI[MOHATTBHOCTh (ZI/I1 KOTO-TO 3Ta CeTh — (DaKTUUeCKH abCOTFOTHBIN
CMHOHMM WHTepHeTa B 1lefioM). He BbIXO#sg W3 TIpUBLIUHOTO HHTepdeiica,
TI0/Ib30BaTe/Ii MOTYT 3HAaKOMHUTBCs, OOIIAThCS, CMOTPETh BHJIE0, CJIYIIATh
MY3bIKY, UTPaTh B UT'PbI, UATATh, TIOTy4aTh HOBOCTU, COBEPIIIATh MOKYITKH U T. .
B pesynbrate MHOTHMe BOOOIe T[1€pecTaroT TIoCellaTh Apyrue CauThl,
orpaHuurBasich «BKoHTakTe». CTparerusi ee pa3BUTHs BO MHOTOM OCHOBaHa
Ha OTC/IOKUBAHUM TOMYJISIPHBIX T10/1h30BaTe/IbCKUX I111a0JIOHOB  TIOBEJeHUs
Y Ha BHE/IDEHWH UX B COI[UA/IBHYIO CETh.

Kctatu, UMeHHO Takasi TIpUBSI3aHHOCTD JTIOZIel K W3/TI00/IeHHOM TUIoIaiKe
U SIBJISIETCS OJ[HUM W3 OCHOBHBIX MEXaHM3MOB €e [a/IbHEHINero MpOBIDKEHUS.
[Tonb3oBaTel  HACTOMUWMBO  30BYyT CBOMX JIpy3eli  peruCTpUpOBaThCSA
BO «BKoHTakTe», MOCKOJIBKY AJIs1 HUX yAoOHee COCpeOTOUNTh 110 BO3MOYKHOCTH
BCe 00I1leHre BHYTPU CETH.

B pesynsrate y «BKoHTakTe» OrpOMHBIA 3amac  T0Jib30BaTe/bCKOU
nosylbHOCTA. HecMOTpst Ha TO UTO TOCTOSIHHO TTOSIBJISTFOTCSI HOBBIE COI[HA/IbHBIE
CeTH, OTTOK IT0/ib30Baresieli u3 «BKoHTakTe» MHHUMaseH. [7laBHas MpUUWHA —
JIIOAIW TIDWIBSI3aHbI K HEM, MOTOMY UTO 3/IeCh MPHUCYTCTBYIOT JPYy3bsi, COOpaHbI
JTAYHBIE TTO[00PKU MY3bIKH, BUZIEO U T. [I.

C TOukH 3peHHsT MapkeThHra y «BKoHTakTe» eCTb CBOM [JOCTOMHCTBA
Y HeJIOCTaTKH.
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15 pekabpa 2012 — 15 mapra 2013

K miperMy1iiecTBaM MOYKHO OTHECTH C/IeAyHOI[ie 0COOeHHOCTH.

* MHorounc/ieHHasi U akTUBHas ayguropus. EjkeZiHeBHasi rocelaemMoCTb
«BKonrakTte» — 6osiee 45 000 000 nmocetureieli, a rybrHa MpoCcMoOTpa y OHOTO
CpeZiHero rnoJjib3oBareJisi rpesbiiiaeT 50 CTpaHUL] B 1eHb.

* TlonynsipHOCTh KOMBHOHUTU-MOJied obOiieHus. Bo «BKonTakTe»
Ha cerofHsHUM AeHb Gosee 10 000 000 rpymm (coobillecTB), B KOTOpbIe
T10/Tb30BaTe/IM CKJIOHHBI BCTYIaTh, OOIAThCSI B HUX, a TaKXKe TMOay4yaTb OTTy/a
nHdopmMaLvio. B 3TOM 3ak/itouaeTcsi OT/IMUKe, HarlpuMep, OT COLMa/JbHOW CeTu
«OHOK/IaCCHUKW», B KOTOPOU 0oJsiee TIOMy/IsSipHO MeXXnpoduibHoe obijeHne —
repernvcka 4Yepe3 CHUCTeMY JIMUHBIX cooOijeHuii. Takasi 0CcOOeHHOCTh
«BKoHTakre» JaeT BO3MOXXHOCTb HCIO/Ib30BaTh CUCTEMY T[PYNI M JIMUHBIX
CTpaHUL] KaK 3(eKTUBHBIM MapKeTUHTOBbIN UHCTPYMEHT.

* Bo3MOXXHOCTB I7TyOOKOTO TapreTuHra. Tak C/IOXKU/IOCh, UTO MO/Ib30BaTe/ln
«BKonTakTe» Haubosiee TOApOOHO 3amoHSIOT CBOM MpPOQUIb, pacKphIBas
o cebe makcumyM uHbpopmaluu. B utore, 3Hasi, CKONBbKO UeIOBEKY JieT, Ije OH
)KUBET, KeM paboTaeT, ueM yBJIeKaeTCs U T. /., MapKeTOJIOT MOXXeT TapreTUpPOBaTh
pPeKJIaMHYI0 KaMITaHUIO0 WCK/IFOUUTENBHO Ha LeJIeBYHO ayJUTOPUIO, UTO Pe3KO
rioBbiiiaeT 3¢¢heKTUBHOCTh. [Ipy 3TOM TapreTUHr MOXeT ObITh CKOJIBKO YTOJ[HO
rmybokuM, Hampumep «(uHaHcucThl u3 CaHkT-IleTepOypra, crapiie 32 e,
YBJI€KAIOLI[eCsl UTPOU B OWJIbSAP».






Coobuwecrsa 6penpos | [lonynapHbie coobuiectBa

MTC Tun coobujecTBa

OTKpbITas rpynna Tobon

1296 462 yqyacTHWKa lpynna
CrpaHuua
Bctpeua

. Peruion
C6epbank: baHk gpyseii

OTkpbiTana rpynna Boibop cTpaHbi >

1091 650 yuacTHMKOB

Otkpoii Dirol, oTkpoii nosutns!

OTkpbiTas rpynna
1010 797 yyacTHUKOB

- ‘l" e
L Mecnvimaii
Apucmansmyro

g

Nescafe3 e 1

OtkpbiTas rpynna
797 807 yyacTHUKOB

Be3ycnoBHo, y «BKoHTakTe» ecTh U psifi HEAOCTAaTKOB, CPeAU KOTOPBIX
MO>KHO Ha3BarTh CJieflytoliue.

* Monogas ayautopusi.  [lelCTBUTeNbHO, COIVIACHO  CTAaTHCTUKe,
Bo «BKoHTakTe» Heckonbko Oosee Mosiopast ayguTopusi, Hexxend B Facebook
wir B «OJHOK/IaCCHUKaX», B TO BpeMsi KakK OOJIbIIMHCTBO PeK/IaMHbIX KaMIaHUi
0OBIYHO OpPHEHTHPOBAaHbI Ha B3pOC/IyH0 ayAWTOpUi0. OFHAKO 3TOT HEJO0CTaTOK
HECKOJTbKO HUBEeJIMPYeTCs TeM, uTo Osiarofapsi BO3MOXXHOCTSIM TapreTHHra
MapKeTOJIOTH MOTYT OTCeKaTb «He)KejaTelbHYH» ayJUTOpPHIO0 U BeCcTu paboTy
TOILKO C TeM BO3PACTHBIM CErMeHTOM, KOTOPhIM HeoOXouMm.

» @aktop ¢opc-maxkopa. «BKoHTakTe» Oblla ¥ OCTaeTcsi [JOBOJBHO
3aKpBITOM colMasbHON ceThio. [lepuomvueckyd ee aJMUHUCTPALUS CTABUT
pekyiamo/iaTesieli mepesi (pakToM BBOZIA HOBBIX TPaBW/I, KOTOPble KapJWHA/IbHO
MEHSIIOT CTpaTeruto U TaKTUKY NpofiBkeHusi. COOTBETCTBEHHO, MP0OIeMaTUuHO
TIJIAaHUPOBATh JIENCTBUS Ha JOTOCPOYHYIO TIePCIIeKTHBY, MTOCKOIbKY HEIOHSITHO,
Kak OyzeT MeHSITbCSl CeTh B JlajibHelllieM. SIDKUM TIPUMEpPOM 3TOTO SIBJSIETCS



BBe/IeHMe /IBa ToJja Ha3aJ, obs3aTeqlbHON e)KeHEBHOM TIaThl 3a pa3MellleHre
B0 «BKoHTakTe» 6peHIMpOBaHHbBIX NpU/ioyKeHn. COTHU OpraHu3aiiuii, KoTophbie
BJIOXKWJIM Pecypcbl B WX pa3pabOTKy M 3amyCK, BHE3allHO OKa3a/uCh Tiepe
BbIOOPOM: TIPUHSATHL HOBbIE YCJIOBHS MO0 OTKA3aThbCsl OT KaMIIaHWH, TOTepsB
BJIO>KEHHBbIE CpeZicTBa. B pe3ynbraTre MHOTHe BaJie/blibl OpeHAUPOBAaHHBIX
TIPUJIOXKEHWH yIa/TUIA UX U3 CETH.

OpHako HEeCMOTpPS Ha CYIeCTBYIoIMe HepoctaTtku, «BKoHTakTe» Oblia
W ocTaeTcsi (iarMaHOM poccuiickoro SMM-TpofiBUKeHWs: WMEeHHO 37eCh
peanu3yeTcs Gosblilas yacTh YCIeIHbIX KelicoB. OHa M3 3aJjau 3TOM T/IaBbl —
MpefioCTaBUTh UETKUM TOIIAroBbIM aJroput™M 3(MQPeKTUBHOTO MPOABUKEHUS
BO «BKoHTakTe».



Co3aHue U MPOJIBIIKeHNe Co00IecTBa
B0 «BKoHTaKTe»

Co3paHue ¥ TIPOJBIKeHHEe COOCTBEHHOTO COOOIIeCTBa SBSeTCs HanboJiee
BOCTpEOOBAaHHBIM UM YacTO TIPUMEHSIeMbIM WHCTPYMEHTOM TPOZBYDKEHHUSI
B0 «BKoHTtakre». CBoe cCOOOIECTBO TIO3BO/ISIET PEIUTh Cpa3y HECKOJIBKO
Ba)KHBIX 3a/]au: BO-TIEPBbIX, TIOCTOSIHHO OCTAaBaThCsl Ha CBSI3U C TI0/Th30BaTe/ISIMH,
coo0I11aTh M, K TIPUMEPY, 0 HOBUHKAX aCCOPTUMEHTA UM O CKU/IOUHBIX aKI[UsIX.
Bo-BTOpBIX, T0/yyaTb OOpaTHYH CBSI3b OT T[OJIb30Baresiell. B-TpeThuXx,
WH(POPMUPOBATh O KOMITAaHUK HOBYIO ayZIUTOPUIO.

Pabota Ha/i cO0O0ITIeCTBOM UMeeT CTIeYIOIIYIO TT0C/Ie/0BATeTbHOCTD:

* BbIOODP (popmara coobiiecTBa;

* TTO3UIIMOHUPOBaHKE COOOIIeCTRa;

* BHe/IpeHMeE B COOOITIeCTBO MOTUBOB /I/Isl BCTYTI/IEHUST;

* OpeHIMpOBaHKeE COOOIIEeCTRa;

* rpuBJeueHre B coobirectso 1IA;

* CTUMYJTUPOBAHNE aKTUBHOCTH B COOOITIeCTBe.

MagaiiTe ogpoOHO PAaCCMOTPUM KaXK/IbIi U3 MPUBE/IEHHBIX I11aroB.
IIlar 1. Bei6op ¢opmara coobimecTBa: rpyrmna Wil CTpaHUIiA
Bo «BKoHTakTe» cyijectByeT JBa ¢opmara Co0OIlIecTB: TpYIIIbI

N CTpaHHLIBI. Bo mHorom oHm ,ZLY6J'[I/Ipy}OT ApyTr Apyra, OAHAKO €CTb U Bd>KHbIE
OT/INYHnA.



C6epbank: BaHk gpy3aeii

HamM paxHo, uTo BaM BaxHo! CBEPBAHK
Boavas pracu
Onucaime: MpupercroyeM pac b rpynne «CBepbani: Bank

Apyseii» — odmumans oM coobuectse Chepbara!
3pecs B HARaETE NONEIHYIO MIKPOPMALMIO O NIMHHBIX
dunancax, yanaete pce o npeanoxenmnax Coepbarka,
3 TAKKE CHOXETE 33aTh NOSON MHTEPECYIOW Wit BaC
BONPOC CNELMANKCTY W NONMYUMTE KOHCYNLTALMIO,
QbwakTecy C ApPYTrHMK NONLIOBATENAMM DHHAHCOBLIX

NPOAYKTOB ¥ NPOCTO XOPOL MMM MOAb =

sl sl BAHK p,pvasu
MecTononoxeHye: Pocowa

Menio rpynnul "Bank apyser” BOHYCOB
OUHAHCLIOTA IO A ¥ nnwmmmm

OTKPOWTE
JIIOBYIO KAPTY
VISA CBEPBAHKA

wwnwLsberbank.ru

[obapuTs B 3aKNaAKMH

M BB 2

T e e oo (R
adopuzmbl Hepenu Berynums e rpynny

370 OTHPLITAA rpynna.




Esquire

O KOMNA HHK: OduumansHan CTpanKua xypHana Esquire Poccua,
Beb-canT: http://www.esquire.ru
DNata ocHoBaHMa: Anpens 2005
2033 3anucH NPEANOMHTE HOBOCTE
Esquire
sMpoexr sMoar B uenTpudyres,
15
- Koneco 0Goapenia Ha 14 4acon 1 ADYTHE JKCNEPUMEHTH Ha

rpaHK HeNODEHCCHN DOIMOMHOCTCH D NAPKE ATTPAKLMOHOD
poxropa Haa Nacnonwda.

CuoTpere: http: //esquire.rufcentrifuge-brain-project
bl I

JobapuTe b 3aKNaaKm
YnoMuHannwa coobwecroa

Pacckazate Apy3bAM W8

OrnrcaTuca

NoanucunKn

L 420 8 16:58 | OrperuTy 18 Muenpasutes v 47 204335 nognucumios
Esquire
Uwndpa arn: 18 D00 nurpos — croneko srcxkk Chivas yrexno e

B karamaayng, MHuwaent nporsowen B0 spems ybopiu Ha

= npeanpuATEM B ropoge Qambapron: BMECTO TOro, YTobu Hamwp Anexcanap

NPOMBITE TPYSL! HA NPOM3BOACTDE MOIOWMM COCTIDOM,
COTPYAHMKA KOMNAHMK MyCTHAKM NO HMM Brckr. Ywepb '
oyenmsaerca a 500 000 ¢yrros crepannros, ;

Bul nOAMNMCAHL HA HOBOCTH.

Oneca




Opy3bs OHNARH 17:19
18 npyacii

28 Des p 23:33
I q

KoMMEHTHPOBET..

Munara Enena Yaiika

Kaiaen Eropoe ¥Neas08
I » ART, 3aueM uMTHPOBaTL TAKME CNOBa?? MoMoeMy ee y4acTL
NEYanbHa

B B oTper Ha 3anwch CTPaHMUbI
‘ : Hdean 11:59 | KommenTuposaTs Mue HpasaTCS
Dawmup Aaar Soul
Xanunos Banees Stripper Enena Yauka

Peaxuwa geten 1a coagebuoin nouenyn

WHTepecHbie cTpannybl

29 cTpariay

GFRANQ
MecTo, rae NPORBNATCR
BAlLH TANSHTH

17, B ART
Fanepes
N Thicnua uepren, xakan
p? TaTywpoBsxal
lanepen

= Powerschool
LLKana

L [oneT danTadnm
x l MCRYCCTEO W DAIBNEUSHHA

EncHa Yanka

= L
DoToansbombl | ! =" nam rharar & wniashanoi s "Iusnursieeeaa waura® vnranso

* Bo3moxxHoctu OpeHpgupoBaHusi. Ha cTpaHMIIax OTCYTCTBYeT YacTh
CTaTUYHBIX 3/7IEMEHTOB, Hampumep, pasfen «HoBoctu». B pesynbrate Bcs
uHbopMalus TIoZlaeTCsl uepe3 MHUKPOOIOT, W 3TO HECKOIbKO YCJIOXKHSET
pPacCTaHOBKY WH(OPMALIMOHHBIX TPUOPUTETOB HA CTpaHulle. B 1enom
BO3MOYKHOCTU OpeHAUpOBaHUs TPy Oosiblile, HeXelu BO3MOXXHOCTH CTPaHUI].
B pesynbraTe, TIpyNmbl BBLITIOMHSIIOT pOJib HMH(OPMAI[MOHHBIX pEeCypCoB, B
HEKOTOPDOM pOJie  aHaJoroB  caiiTa, a CTpPaHWIIbl BBITIOJHSIOT  POJb
MHGOPMAIIMOHHOTO BeCTHUKA, a TAK)Ke BU3UTHOU KapTOUKH.

* Hoctyn K cnucky. B ripoduse monb3oBaresist CIMCOK TPYIIT, B KOTOPBIX OH
COCTOUT, TI0 YMOJUAaHWIO CBEPHYT, B TO BpeMsi KakK CITUCOK CTpaHMUI]
orobpakaeTcst Bo3jie 6/10Ka «/Ipy3bsi». [1I03TOMy 10/1b30BaTeIM HECKOJILKO Yallle
BO3BPAIlIAlOTCSl Ha CTPAHUIbl, HEXKeJU B TPYTIIIHI.



« CucreMa BUpKeTOB. Ba)kKHbIM MpenMyI111e CTBOM CTPaHUL] SIBJIIETCS TO, UTO
Ha HUX [peJyCMOTPEeHa BO3MOXXHOCTb WHTErpUPOBaThb BU/KETbI — MHWHU-
NIpUWIOXKeHUs. B pe3ynbrare Ha CTpaHUI]E MOTYT OTOOpaXkaTbCsl CBOJKH,
vH(opMalMsi O TIOCeTUTeNsIX, MPOrHo3 Moro/bl, (opma 3akKa30B U [Apyrue
VHTEPAKTHUBHBIE /IEMEHTHI.

* Cnoco6 Bcryrnenusi. CylecTByeT BO3MOXKHOCTb CZieJlaThb TPYIITY
OTKPBITOM WM 3aKphITOU. B TmepBoM c/iydae mMo/b30BaTenb, He BCTYyMas,
ToJIy4yaeT JOCTYIl KO BCEMY ee COZep)KMMOMY; BO BTOPOM Cjyuae, Jisi TOTO
yTOOBI YBU/IETb KOHTEHT, MPU/ETCS OTIIPABUTH 3alpoOC Ha BCTYIIEHHE, KOTOPbIH
JO/DKeH Ofl00pUTh WM OTKIOHUTH Mogeparop. CrenaTb 3aKphITOM CTPaHULLY
HeJIb3sl.

* JlobaBneHue B 3aKnaaku. CTpaHUI]Y, B OT/IMUKE OT TPYIIIHI, T10/Ib30BaTe/b
He CMOXXEeT 00aBUTh B 3aK/Ia/IKU.

Ceiiuac (yHKLMOHA/ TPYIIl M CTPaHHUL] OT/IMUAeTCsl JOBOJBHO YCJIOBHO,
M03TOMY T0Ka TPUHLMMMUAIBHOIO Pa3/nuus, Kakoh (opMaT UCMOIb30BaTh, HET.
[Tonb3oBarenu Gosiblile TIPUBLIK/IM K TPYITIaM M OXOTHee BCTYMAlOT B HUX, TaK
YTO paccMaTpuBaTb MeXaHu3Mbl paboTel C coolilecTBaMu Mbl  Oyzem
Ha mpuUMepe Tpymrl.

IITar 2. MoTuBBI /11 BCTYIL/IEHUS

Ecmu roBoputh 0 pabote ¢ coOCTBEHHBIM COO0I1[eCTBOM, Cpa3y BO3HUKaeT
PE30HHBIM BOTIPOC: «A 3aueM JIK/isiM BOOOI1e BCTYTaTh B TPYIIIY, MOCBSILEHHYHO
Hallell KoMmaHuu?»  [lelicTBUTeNbHO, Yy  mojb3oBaTesnss  «BKoHTakTe»
TIPAaKTUUeCKU HeorpaHWYeHHbIM BLIOOD Cpeau MUJUTMOHOB COOOIIEeCTB, U [ijIs
TOro 4T00OBI BCTYNUTh UMEHHO B Ballle, y Hero J0/kKeH ObITh UeTKUI MOTHB.

[TpakTuKa MoOKa3bIBaeT, UTO €CTb TPU OCHOBHBIX MOTHBA [jIsl BCTYILJIEHUSI
B IPYIIIIBI.

ITonyueHue uHpopMaLuu

3auacTyro JHO[[M BOCIIPUHUMAIOT TPYMITY KaK UCTOUYHUK UH(pOpMaLu 1160
0 CaMO KOMITaHWH U ee TIPOAYKTe, MO0 TI0 CMeXXHOMW TemMaTukKe.

Tak, Hampumep, B COOOIeCTBA KYMOHHBIX CKU/IOUHBIX CEpPBHCOB
T10/Tb30BaTe/IM BCTYMAKOT [jisi TOTO, UTOOBI TMOJyuaTh HMH(GOPMAI[UI0 O HOBBIX
TIpeJ/Io’KeHUsIX. B Tpynmbl  COTOBBIX OMepaToOpoB — 4YTOObI TOJ/IydyaTh
vHbOpMaLlMI0 O HOBBIX Tapu(dax, aJanTUPOBaHHYK TMOJ  PEervoH,



O MOAK/IOUEHWU YCAYTr U akUusAx. A, K NpHMepy, B TpyIIe My3bIKaJbHOIO
dectuBansg «[luparckas craHius» TyO/MuKyeTcss WHQOpPMalis O MUpe
3/IEKTPOHHOW MY3bIKU B LI€JIOM, UTO TIpUB/ieKaeT TyAa LIA sToro meponpusitusi.

; | rpynon (Groupon) _ Mockea
B
k .

Pagbl coobliuTe BamM © 3anycke HOBOWM akuvm — 2 unmn 3 ana B orene Foresta Festival Park 4 s Moamockopbe o
CKMAKOM Ao 69%!

Foresta Festival Park 4 — oTent BLICOKOrO YPOBHA € YHHMKANbLHLIM KOMNAEKCOM Pa3BneyeHnii Ana aKTHBHOTO U
ceMeitHoro oTALIXa. B CToMMOCTL KynoHa BXOAWT:

Moxkaszares NOAHOCTLIO..

Obmenue

[pyroii MOTUB Ji/is BCTYIUIeHUsI — 0DljeHre TI0/Ib30BaTesiei IpyT C ApyroMm,
a TaKXKe C MPeJICTaBUTE/ISIMU KOMIIAaHUU B CO00I1IeCTBe.

[Toka3zaTenbHbIM  TMPUMEPOM  SIBJISIEOTCSI ~ MHOTQUUC/IEHHbIE  TPYIIIIBI
B/aZle/ibLIeB Ta/PKeTOB, Ky/Aa J/IOAWA TIPUXOJSAT COPOCUTb COBETa Y APYTrUx
TI0/Tb30BaTe/iell aHa/IOTUYHBIX YCTPOWCTB, IEJIATCS CBOMM OMbBITOM, MyO/IUKYIOT
VMH(}OPMaLUIO TI0 HeZJOKYMEeHTHPOBAaHHBIM BO3MOXXHOCTSIM.



Nokia 5228/5230/5235
22034 coobwennn. Crp.1 2 3 .. 1100 1101 1102

Kacumpxon Hapryaues
oreerin 1 map B 18:45

Nokia X2, X2-01
3699 coobwenmit, Crp.1 2 3 .. 183 184 185

Miocamn CoeTnrdHbIA
oroeTin 1 Mapn 17:28

Nokia ES
648 coobwenwin, Crp.1 2 3 .. 31 32 33

Anastasia Gorbaneva
oTeeTina 28 des 8 23:59

Nokia N8
30893 coobwenmn., Crp.1 2 3 .. 1543 1544 1545

Vadim Kudako
oreetin 28 den b 22:50

E N E

Nokia X3, X3-02 Coernana Bobrosa
1634 cocbwenna, Crp.1 2 3 .. 80 B1 B2 v oreeTina 28 ces s 18:56

BuiGop TenedoHa <" Cranwcnan Hockon
8334 coobwenna, Crp.1 2 3 ., 415 416 417 oreernn 28 des b 14:40

ol

Nokia C5-03
1142 coobwenwn. Crp.1 2 3 .. 56 57 58

HOnua Kobeu
oteeTina 28 dee B 13:14

b

Nokia 5800 XpressMusic Ko Ceernana fuoxe
10623 coobwenws, Crp.1 2 3 .. 530 531 532 é oteeTwna 27 ¢ep B 16:14

TTosryueHne 60HYCOB

Eme oauH MOIHBIM MOTHMB — 3TO OOHYChI 3a BCTYIUIEHHME B TPYMMY.
YesioBeK CTAHOBUTCSI YUaCTHUKOM COO0OIleCTBA U TOyuaeT HEKOTOPYIO T0Jb3y
Anist cebsi: Haripumep, CKUKY Ha MeHH — B COO0OIIecTBe pecTopaHa, OfHO
becriiaTHOe 3aHATHE — B Coo0I1iecTBe (hUTHEC-K/Iyda U T. .

IIpu 3TOM peliaroTCo JBe 3aauu:

* T0/Ib30BaTe/lb MaKCHMMajJbHO 3aMOTMBHUDOBAaH Ha BCTyIUIEHWE, OH
TIOHMMaeT, UYTO, COBEpIIMB BUPTya/ibHOe JeliCTBUe, CMOXKeT CIKOHOMUTb WJIU
TOJIyYUTh NOJIaPOK B O(ialiHe;

* KoMIaHusl ¢akTthuecku ¢GopMupyeT Ajsi ceOsl TipeJBapuUTe/bHbIN I,
TOCKOJIbKY ~ OecrijiaTHbI /MO0 CKUJOYHBIM BU3UT (W/IM TIOKYIIKA) JaeT



BO3MO>XHOCTb COBEpHIMTb KOHTAKT C UYE€/JIOBEKOM, 4 B ,Z[&HbHEﬁHJEM
KOHBEPTHUPOBATL €0 B ITIOCTOAHHOI'O ITOKYIIATeJIA.

OTH TpU MOTHBA /IJIs1 BCTYIUIeHUsI paboTaroT He To/bKo it «BKoHTakTe»,
HO W i1 COOOIIeCTB B JPYTHMX COLMA/IbHBIX CeTsX. B uacTHOCTH, B TI/iaBe
4 OyzeT WATA peub O TOM, KakK HCIIO/Ib30BaTb 3TH MOTHBBI TpU pabore
c Facebook.

TakuM o00pa3oM, i TOTO 4YTOOBI TTOBBICUTH 3(PGEKT OT IMPOBUKEHUS,
Heo0X0MMO MaKCHMa/IbHO TIPUBHECTH B COOOIIECTBO 3TU TPU MOTHUBA IS
BCTYIUIEHUSI: CZieJIaTh er0 MH(pOPMaTUBHBLIM, MHUI[MMPOBATh aKTUBHOe 00IIeHue,
TIO/ITOTOBUTH CITela/ibHbie OOHYCHI /ISt BCTYTIAIOIHX.

Illar 3. ITo3uiOHKMpPOBaHKe CO00IIeCTBa

ITpexkse Bcero, paboTasi HaJ, cCOGCTBEHHBIM CO00ITIeCcTBOM BO « BKoHTaKTe»,
HY>KHO €ro IO3HI[MOHHMPOBaTh. 110/ 3TUM TOZipa3yMeBaeTCsl OIpe/e/IeHHe TOro,
yeMy OHO OyJeT MOCBSIEHO, KAaK CTaHeT Ha3bIBaTbC M KAKOH KOHTEHT
TIPeJOCTAB/IATL TIOCETUTEJISIM.

Cyl1riecTByeT /iBa OCHOBHBIX CITI0CO0A TTO3UIIMOHUPOBAHUS COOOIIeCTBa.

ITo3uoHNpOBaHMe 10 OpeHAy

B 0CHOBY Takoro coo0IIlecTBa CTaBUTCSI OpeH/| KOMIIAaHUK UK KOHKPETHOTO
TpoilyKTa. BpeH | MPUCYTCTBYeT B Ha3BaHWW TPYIIIbI, U €My >Ke IOCBAIeHa
OCHOBHAs1 YaCThb KOHTEHTA. B KauecTBe MpuMepa MOXXHO MPHUBECTH COOOIIeCTBO
«CBsi3HOrO» 1160 BMW.

Crofla B OCHOBHOM BCTYIIalOT T0/Ib30BATe/IM, KOTOPbIE YK€ 3HAI0T OpeHp,
BO3MOYKHO, UME/IH JIeJI0 C KOMITAaHHEeH W ee TPOAYKTaMU JIMOO IJIAHUPYIOT 3TO
Jie/1aTh B OyayIeM.



OdHuynansHan rpynna CBA3HOM

Caenait w3 gepaiicos noaapasnerne ¢ B Mapra, cotorpadupyit ¥ BLNOKH B
anbboM «Koukype «Caenai caM!», NobeauTenei »ayT npuisl — cHapTdoH Sony
Xperia sola, doroannapar Nikon Coolpix 1310 wnm nneep Apple iPed Shuffle 4.

http://vk.com/page-11445015_44361135 2@ l 3
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MprrnacuTs APY3ER
AcbapuTs B 3aKNAAKM

25¢esp 12:50 21 Mue HpasuTca W T2
Bol COCTOMTE O rpynneg,
Mepeitth K 3anucK b Paccrazats Apyssam

O,Z[HaKO TaKue COO6H.[€CTBE[ HMMEKT Cepbe3HO€e OI'pPaHHhYeHHe: eC/IN 6PEH/:[
HEAO0CTAaTOYHO H3BeCTE€H, TO JIIOAW He CTAaHYT BCTYIIATb B IIOCBAIIEHHYHO €MY

rpymmy.

HOBI/IHI/IOHHPOBaHl/le 10 UHTEepeCaM ayAUTOPHUH

B /laHHOM CjTydae B OCHOBY COOOII[eCTBa CTAaBUTCS He KOHKDETHBIN OpeH,
a TeMaTrKa, KoTopasi uHtepecHa LIA.

daKTUYeCKH 371eCh 3a/[eMCTBYeTCSI MOJIe/Tb ABYIIATOBBIX MPOAAK. [1epBbIii
IIar: T0JIb30BaTe/ M BCTYMAKT B COOOIECTBO U TMEPUOAWYEeCKd BO3BPALAOTCS
B HErO, ZI/isi TOTO UTOOBI IMO/TyuaTh MaTeprasbl TI0 UHTEPeCYIOIel UX TeMaTHKe.
Bropoii 1mar: ompejeneHHas yaCTb 3TMX MaTepyasioB HOCHUT IPOMOXapakTep
U MTOCBSIIIIeHa KOMITAHUH U ee TTPOAYKTaM.

[IpumepoM Takoro coobiecTBa MoeT Cayxutb «Knyb ueHuTenei
JIUTEPATypbl» — OOJIbIIIAst TPYTINa, B KOTOPOU YUYaCTHUKH 00CYKIAIOT pa3inyHbIe
TIPOU3BE/IEHUS], aABTOPOB, TEH/EHIIMA KHUTOW3JAHWs, TIPH STOM TIpyIia



TIPUHA/JIEXKUT KHWKHOMY WHTepHeT-MarasuHy u He MeHee 20 % ToCTOB
TIOCBSIIIIEHbI aHOHCAM ero TOBapOB.

Takoii mMoOAXOA TO03BOJISeT He TOMbKO TIpUB/EUb B  COOOIIECTBO
TI0/Tb30BaTe/iell, KOTOphble y)Ke 3HalT OpeH/l, HO Y 3aWHTepecoBaTh TeX, KTO
paHee HUUEro O HeM He CJIbIIIaJl.

OTu ABa TUMa COOOI[eCTB UMEKT pa3/inyHoe Ha3HaueHue. Tak, rpymribl
C TO3WI[MOHUPOBAaHWEM TI0O OpeHZly OT/IMYHO pelIatoT 3alauu TIOBBIIIEHUS
NOSITBHOCTU K OpeHJly, a TakKe WHUIMALIMA TIOBTOPHBIX TOKYTOK. [PYTIIbI
BTOPOTO  THUMA TIO3BOJISIIOT  BBICTPOUTH  TIPOZAXKH, OpPHUEHTUPOBAHHBIE
Ha ayIUTOPHIO, He 3HAOIIYI0 O JaHHOW KOMITaHUM.

Illar 4. BpeHanpoBaHue co001IeCTBA

CnenmyromumM 1aroM mnpu  pabote ¢ COOOIECTBOM  SIBASIETCS  €ro
OpeHavpoBaHre — odopmsieHHe TPYIbl TakuM o0Opa3oM, 4YTOObI OHa MoOrJa
MaKCHMMaJ/IbHO 3avHTepecoBaTh I10/1b30BaTesIsl, CTUMY/IMPOBaTb €ro BCTYIIUTH,
a Takke MepyuoAuYeCcKy B Hee BO3Bpall[aThCsl.

CyljecTByeT MHeHWe, uTO, pa3 Yy coobijectB 06osiee MpOCTOH,
10 CpPaBHEHUIO C callTamu, (YHKI[MOHAJ/, TO MPOEKTUPOBKA UHTepdelica HUKaK
He TIoB/IMsieT Ha UX 3¢ ¢deKTUBHOCTb. Ha camoM Jiefie 3T0 He Tak — B COLIMAJ/IbHBIX
CeTsIX y JIIOfer eCcTb CBOM TIOBeJleHYeCKHe MaTTepHbl U CBOW TPUHLIUIIBI
BoCTipusATHs uHpopmaru. COOTBeTCTBEHHO, 10 aHAJIOTUU C 103a0UIUTH CaiTOB
CyIIeCTByeT TakKe U [03abUIUTU COOOIEeCTB — BbICTpaWBaHHe HHTepdeiica
OTITUMaJbHBIM CII0COO0M.

Ons  Toro 4YToObI OMpeNe/NWTh OCHOBHbIE TPUHIUIBI  BOCIIPUSTUS
T0J1b30BaTe/IsIMU UHTep(eiica, Mbl IPOBEJIU CreljMabHOe UCC/IeI0BaHue.

Mgl co3ganu 20 rpynn Bo «BKoHTakTe», KaKayt0 M3 KOTOPbIX O(OPMUIU
no-ceoeMy. B oflHMX rpymnmnax MoOMecTWIXM MHOTO rpaduky, B APYyTMX — MHOTO
TeKCTa, OJ[HU UMeJIM HaBUTal[ulo, IPyTUe — HeT, Te-TO Obl 0O0JIbIION JIOTOTHII,
rJle-TO — MaJIeHbKHUU.

3ateM wMbl odaiiH cobpanu GOKyC-Tpymiy U3 JIBeHajliaTd Jitofein
C pas3/UYHBIM OIBITOM I0/Ib30BaHUS COLMA/NBbHBIMU CceTaMu. Kakgomy u3 ee
YUaCTHUKOB MbI JlaBa/id TPU MUHYTHI Ha M3ydeHre KaX/I0ro coo0IIecTBa, U B 3TO
BpeMsi C TIOMOII[bIO CIel[MajbHOTO 000pY/AI0BaHUs OTC/IEKHUBAU Tepe/IBIKeHNe
ero r7a3 1o CTpaHulle, GUKCUPYs, Ha UTO OH obOpalljaeT BHUMaHUe B TEPBYHO
ouepe/b, a Ha UTO He CMOTPUT BOBCe.

[Tocsie TOro Kak TIO/b30BaTeb 3aKaHUYMBa/J U3ydaTb COOOIECTBO, MbI
3a/1aBaji eMy HeCKOJIbKO BOIIPOCOB: UTO OH 3aMeTUJI [IPU IIPOCMOTpe CTPaHULIbI,



yIIOMUHAHWe KaKMX KOMITAaHWM 3allOMHWI, 4YTO B HaWOOJIbIIeN CTereHu
OTJIOKU/IOCh Y HETO B TOJIOBE.

B pe3ysnbTare ucciefoBaHus ObLIM BbIJle/IeHbI CEMb K/TFOUEBBIX 3JIEMEHTOB
OpeHAMpOBaHWs Tpynmbl. Hipke s TepeuncIi0o UX BCe, a TakkKe IIPUBEAY
K/TFOUeBbIe peKOMeHZAIUU 110 0(OPMIIEHHIO KaXKZOoro.

Ha3Banue coo01ecTsa

Ha3sBaHue /10/KHO COOTBETCTBOBATh TPEM OCHOBHBLIM TPeOOBaHUSIM:

* TAKOHUYHOCTH ([I/TMHHBbIE Ha3BaHUsI TPYyAHee BOCTIPUHHUMAIOTCS);

* uHPOpPMATUBHOCTh (UTOOBI M3 Ha3BaHUS CTAHOBU/IOCH SICHO, UeMy
TIOCBsIIIleHa TPyTIa);

* HepeK/aMHbIN (hopMaT (Ha OTKPOBEHHO peK/laMHble Ha3BaHUs B CO3HAHUU
TI0/Tb30BaTe/Isi CpaboTatoT (UILTPHI).

HampumMep, Ha3BaHHe T'PYIIbLI aBUaJHUCKayHTepa «JleTaeM | IyTellleCTByeM
JIeIIeBO» ynauHoe (XOTs U HeCKOBbKO KOpsIBOe C TOUKH 3PeHHSI KOIMMpaWTHHTA),
TaK KakK B HeM COO/TF0/IeHbI BCe TPU YCIOBUSI.

Vcronb30BaTh WKW HeT B Ha3BaHWM OpeH/| L[eJTMKOM — 3aBHUCUT OT THIIA
MO3UIIMOHMPOBaHusl. Ecau  cooOIecTBO  TMO3WI[MOHMPOBAHO 1O  OpeHy,
TO W Ha3BaHWe [IO/DKHO cofepxaTb ero. A  fans  cooOiiecTsa,
MO3UI[MOHUPOBAHHOIO TI0 WHTepecaM, YIIOMHHaHHe OpeH/a B 3TOM 3/IeMeHTe
CTPAHULIBI OyJIET JIUIITHUM.

Jlororun

34ech MOXKHO MCIO/b30BaTh CMMBOJIMKY OpraHu3auud, (GoTorpaguio umm
CTWIN30BaHHOe u300pakeHWe TPOJyKTa, TMOAOOPKY HOBUHOK W/IA XUTOB
TIpOZlaXK, a Takke 00yI0 TpaduKy, TeMaTUUeCKU CBA3aHHYIO C JesiTe/IbHOCThIO
KOMITaHUH.



enjoy yourself!

B 00/BIIMHCTBE C/TydaeB I10/Ib30BaTe b IPUHUMAET PellleHre BCTYMaTh WK
He BCTyIaTb B COOOIIIECTBO HAa OCHOBAHWU [BYX S/7€MEHTOB: Ha3BaHUS
u goroturna. IIpocmoTpeB uX, OH /MO0 3aKpbiBaeT CTpaHMI]Y, /MO0
TIPUCOEIMHSAETCSA K Tpymre W TMpofo/bkKaeT ee wu3ydyeHue. COOTBETCTBEHHO,
UMEHHO 3TU JIBa 3JIeMeHTa C/efyeT JeaTh MaKCHUMajbHO WH(POPMATHBHLIMH
Y JIAIOL[MH TIOCETUTEISIM CTUMYJI J/Isl BCTYTUIEHUSI.

Tak, uvacTro B Jjororurie pa3meiriaeTcss WHbopMaiusi 0 OoHycax [jis
YUaCTHUKOB, aHOHCUPYIOTCSI KOHKYPChI, KOHCA/ITHHTOBBIE aKLIUU U T. .



COOBLLUECTEO BYXTAATEPOB

FopauXe HOBOCTH
KaMAbI# AEHL

Koncynsraymm

VYaHau

HOBOCTL NepBbim! I

o
Mepaas fods KoeanTress

‘IT%H&TEHDHEW__L

HoBocTH

Pasgen «HoBocTu» siBAsieTCS OAHUM W3 OCHOBHBIX O7I0KOB cooOIriecTBa
«BKoHTakTe», r/e MOXKHO TMyOIMKOBaTb  TEKCTOBYH, rpaduueckyro
Y BUJEOUH(OPMALUIO, a TAKXXe CTaBUTh CCHIJIKM KaK Ha BHYTPeHHUE CTPaHUL[bI
cetu «BKoHTakTe», Tak ¥ Ha BHELIIHUE CAUTBhI.

B nocrnesHee BpeMst 3HaUMMOCTh Oi0ka «HOBOCTH» HECKO/IBKO CHU3W/IACh,
TIOCKOJIbKY Terepb M0 YMOJYaHUIO0 OH CBepHYT. OzfHako 6osibllioe KOIMUeCcTBO
nrofielt pa3BOpauMBaeT ero, Tak Kak 3TO HapaboTaHHbBIN roflaMu ToBe/ileHueCKui
11abs1oH nosnb3oBaTesiell « BKoHTakTe».

Takke y 9TOM COLMANbHOM CeTM ecCcTb CBOWM #A3bIK Wiki-pa3meTky,



C TIOMOIIbIO KOTOpOro pasjen «HoBOCTM» MOXKHO [efaTh TIpaduuecKuM,
1006aB/IsAT B HETO CUCTEMY HaBUTrallid, CO3/laBaTh HeOTPaHUUEHHOe KOJTMUYeCTBO
BJIO)KEHHBIX CTPaHHULI.

Kcrat, BOT elle ofHO HWHTepecHOe HaOJ/ItOfieHre, KOTOPOe MbI BbIHEC/H
W3 Halllero WCCAeI0oBaHUsA: TOfaB/stoniee OOMBIIMHCTBO —I10J/Ib30BaTeseu
«BKoHTakTe» Ha TIOpSiJOK Jiyullle  BOCIpUHUMaeT (OTO-, BUE0—
u rpaduueckytro uHdoOpmalrio, Hexkenu TeKCT. Tak, Bcero 30 % yuyaCTHHKOB
SKCIepUMeHTa TIPOUUTaIu TEeKCT pa3zena «HoBocTu» manbile TpeTbeu CTPOKH,
U HU OJMH W3 HUX He TPOJBUHYJICS [lasbllle TpeThbero ab3aiia. [TosToMy uem
Oonbllle SIPKUX BHU3yalbHBIX 3/1eMeHTOB OyzneT B uHTepdeilice TPyMIbl, TeM
Jy4llle YYaCTHUKU BOCIIPUMYT €€ MaTepHraJibl.

[Toka3are/bHBIM TIPUMEPOM SIB/ISIETCSI TO, YTO MPOCTasi 3aMeHa TEKCTOBOIO
MeHI0 Ha rpacduueckoe MOBbIIIAeT KOJUUYECTBO MPOCMOTPOB CTPAHUL] TPYMIIbI
Ha 25-35 %.



CBﬂBHO

| e PaGoTa
HOBOCTH Yuacteynl y HaC

[OCTOWHLIM NaeaM —
OTJIMYHbIEe NpU3bi! 12r

Mpennoxm, Kak yaydimTe e
paboTy KOMNaHUM « CBAZHOA»
W BbIMIpLIBaA Samsung Galaxy S i

MpeanoXuTsL HAEID

Samsung

CALAXY W
14 990.-

Mecau Samsung
8 «CBA3HOMY»

DoT0anLG0MBI

B ¢otoanbbomax o00buHO coOpaHa Oonblliasi 4YacTb TpaduyecKux
MaTepuasioB coo0ijecTBa. MOKHO BbIZIE/IUTh HECKOTBKO OCHOBHBIX KaTeropuii
3TOTO PO/l KOHTEHTa:

* ororpaduu, npeJCTaB/sIOL[e€ aCCOPTUMEHT;

* ororpaduy ¢ MepOTPUSITUL;

* nHQorpaduka;

* 00yyaroIIie CXeMbl;




* rpaduyecKrie MaTepualibl, 3arpykaeMble Mob30BaTe/sSIMU;
* pe3ysibTaThl (POTOKOHKYPCOB;
* pororpadry KOMIaHUU (COTPYAHUKOB, oduca).

OTOT 3/1eMeHT HauboJiee Ba>keH jisi TPy UHTePHeT-Mara3suHoB. 3a4acTyio
B TaKMX C000IIlecTBax MMeHHO B oToa/ibOOMax pa3MelriaeTcsi KaTajior TOBapOB;
IIPU 3TOM €CTh BO3MOKHOCTh B TOANMUCH K (poTorpaduu TOBapa IOCTaBUTh
CCBIIKY Ha CTpaHWUIly, TJe ero MOXXHO TIpuoOpecTH, a B KOMMEHTAapHsX
T10/Ib30BaTe/IM CMOTYT 3ajiaBaTh BOIPOCHI 1O JAHHOW TIO3WI[MM M TI0/IyYaTh
Ha HUX OTBETHI.

He pekomeHnayeTcsi co3faBatb ©Oonee 20 ¢oroanbO0MOB, UHade
T10/1b30BaTe/IM MOT'YT 3aITyTaThCsl B CJIOXKHOM CHCTeMe HaBUTal[|H.

Bupaeo3anucu

B 3TOM pasziesie 00bIUHO MyO/NMKYIOTCSI IBe KaTeropyuy KOHTEeHTa: BU[IEO,
MOCBSILLIEHHOE  HEMOCPeJCTBEHHO KOMIIAHWM U ee  TpPOAYKLUH, —
Y COOTBETCTBYIOLLlee MHTEpecaM LieJieBOM ayAUTopuu. Tak, Haripumep, B TpyIIie
komrianuu ForexClub, ¢ ofgHol CTOpOHBI, MyOMMKYIOTCS POJIMKU C 0630pamu
MPOAYKTOB, C JpPyrol — pa3/iiuHble aHaJIUTUUeCKUe BUleoMaTepuabl
OT 3KCMEepTOB pbIHKA, HaMNpsMyr0 He uMetolue oTHomieHuss K Forex Club,
OIHAKO CTUMY/TUPYIOIIIe yUaCTHUKOB BO3BpAIllaThCsi B COOOIIECTRO.

Mukpooior

OTo cucTeMa TOCTOSHHOTO OOHOB/IEeHHsI COO0DIeCTBA C TIOMOIIBIO
HeOO/BIIIMX  TEKCTOBBIX, (OTO-, BHIEO— U  ayAMOIIOCTOB. MaTepualibl
MHUKpPOO/ioTa B OCHOBHOM BbBI3BIBAIOT Y YYaCTHUKOB TPYIIILI  JKeJTaHUe
BO3BpaIllaTbCsl CHOBA M CHOBA, MOCKOJIbKY TOSIBJIIFOTCSI Y HUX B JIeHTe HOBOCTEM.

OnTuMasbHasi YacToTa 0OHOBIeHUsT MUKpoOsiora — 1-3 coo0iiieHus B [ieHb.
Eciu rpynmna oO6HOB/sIETCSI peke, TO YYaCTHUKH TepeCcTal0T BOCIIPUHUMATH ee
KakK TTOCTOSIHHBIM MCTOYHMK WH(OpPMAI[UH, eC/Id >Ke eXeJHEeBHO MyO/HMKyeTCs
bonee miATH OOHOBIEHWM, TO TIO/b30BaTe/IM BOCIIPUHUMAIOT 3TO KakK
Ha30M/IMBOCTh U YaCTO HAYMHAKOT TTOKUATH CO00II[eCTBO.

O6Ccyxaenus




OO6cy>xaeHus pe/ICTaB/ISIOT CO00M HeKUi aHaor JopymMa BHYTPH TDYIITIL
[Tonb3oBaTesIM MOTYT CO37laBaTh HOBbIE TeMbl, OOIAThCS BHYTPU YKe
CYIIeCTBYIOIIUX, YCTPaUBaTh OTMPOCHI JPYTUX y4acTHUKOB. Kak ObLIO CKa3aHO
paHee, o61lleHre — O/IMH W3 OCHOBHBIX MOTHUBOB, MOOY>KJAlOIIMX T10/b30BaTe/ei
BCTYIIaThb U BO3BpALLATbCS B TPYMIIbI, TAK YTO HY’KHO aKTMBHO pa3BUBAThb 3TOT
3JIEMEHT.

Ilar 5. [TpoaBKeHUe coobIeCcTBa

CnenyromiuMm, K/IH0UeBbIM 111aroM TIpy paboTe ¢ CO0OIIeCTBOM SIB/ISIETCS €To
MIPOZIBMXKEHUE — TO eCThb NPUBJIeUeHre B TIpe/iCTaBUTe el 11e1eBOM ayIuTOPHUHU.

Y MHorux mnpofiBmkeHrue coobiectBa Bo «BKoHTakTe» accoruupyercs
C «U4epHbIMU» U «CepbIMU» MeTofamH. CBs3aHO 3TO C TeM, YTO JOIroe BpeMs
PSIZIOM KOMITaHWW aKTUBHO HCII0/Ib30BA/IMCh HEATUUYHbIE METO/bI MPO/BUKEHUSI:
MaccCoBble TPUIJIAllIeHus], CllaM TI0 CTeHaM COOOIIeCTB U pacchlika COObIeHMI
nosib3oBaressiM. OffHaKo ceiuac ujeT «obeneHre» MapkeTuHra Bo «BKoHTakTe»
3a CueT TOCTOSIHHOTO COBEpIIEHCTBOBAHUS aHTUCNaM-(UIbTPOB, a TakxXe
BBe/IeHUs psifia OrPaHUYeHUH T10 TIPUIJIAIIIeHUO B COODIIeCTBa, TaK UTO «Cephlex»
MeTO/bl CTAHOBSITCSI BCE MEeHee aKTyaslbHbl.

CylieCcTByeT HECKOJbKO OCHOBHBIX CMOCOOOB TMPOJBMKEHUS] CBOEro
coobiijectBa Bo «BKoHTaKTe».

I/IHTEFpaHI/lH C BHeIIHUMHM CauTaMH

«BKoHTakTe», Kak ¥ OOMBIIMHCTBO [PYTUX TOMYJ/ISPHBIX COLMATBHBIX
ceTeli, IMeeT CIiel[ia/lbHbIe BUDKETHI, KOTOPbIe MOYKHO BCTPauBaTh B CTOPOHHUE
cTpaHMLIbl. BUmpKeT, n300pakeHHBIN Ha CKPUHILIOTE, ITO3BOJISIET T10/Th30BATE/ISIM
BCTYNaTh B COOOIIECTBO HEIMOCPeJCTBEHHO C Balllero caiiTa, He Tiepexofs
B C000111eCTBO.



E Mbi BKoHTakTe

lNognucaTbcA Ha HOBOCTM

Takum 00pa3oM MPOUCXOAUT TaK Ha3biBaeMblli ABYCTODOHHUIN 00MeH
TpaduKa: oAU M3 Co00IlecTBa Tepexo/siT Ha OCHOBHOW CallT, U HaoOOpoT,
TIOCeTUTEe/IU CaiiTa KOHBEPTUPYIOTCS B TOCTOSTHHBIX YYaCTHUKOB COOOIIeCTBa.

Bo3HUKaeT pe30HHbIM BOMPOC: €C/IM OHU Y)Ke U TaK MoObIBav Ha caiiTe
KOMIIaHUH, 3aueM HY)KHO OTTIpaB/ISITh UX B c00011lecTBO? [lesio B TOM, UTO JIFO/IH,
TIpUBJIeUeHHbIe Ha CalT, B OOJBIIIMHCTBE Cy4YaeB TPaH3UTHBIe noceTuTenu. OHU
ToJIyuaroT MH(GOPMAI[MIO, BO3MOXKHO Jla’Ke COBepILIAlOT TMOKYMKY (/aubo /pyroe
1je/ieBoe /IefiCTBHE), HO 3aTeM Y)Ke TpPaKTUYeCKd HUKOTZA He BO3BpallatoTCs
Ha calT. Tak, HarpuMep, KOT/ia YeJIOBeKY HY>KHO KYTIUTh TIOZApOK — OH HabupaeT
B TIOMCKOBOM CTPOKE «IIOZIJaPOK KYIHUTb», TIEPEXOJUT Ha CAWT HHTEpHET-
MarasuHa, rpuoOpeTaeT HY)KHYIO Belllb, OIHAKO KOTZla uepe3 KaKoe-TO BpeMs
eMy CHOBa T[IOHA/IOOUTCS HeuTo Mof00HOe, B OOJBIIMHCTBE C/y4aeB OH
He BepHEeTCS UMEHHO B 3TOT Mara3uH, a CHOBa BOCITO/Tb3yeTCsl IOUCKOM.

B «iyuae ke, ec/id, COBepIIMB TIOKYIIKY, TI0Jb30BaTe/lb BCTYIUT
B COOOI1[eCTBO MHTEPHEeT-Mara3uHa, OH CTaHeT ToyuyaTb B CBOeU JieHTe /ipy3eit



MH(MOPMAaLIMI0 0 HOBUHKAX, CTeI[MalbHBIX akI[UsAX U Ap. TakuMm obpa3om, 3TOT
WHCTPYMEHT pelllaeT 3a/jauy (OpMHUPOBAHMS My/a JIOS/IbHBIX IT10/Ib30BaTesiel,
KOTOpbIe y>Ke 3HAlOT O BallleM IMPOJYKTe W TPU BEPHO BBICTPOEHHOW KOHTEHT-
TIOJIUTHKE B COOOITIeCcTBe OyyT COBEPIIATh TTIOBTOPHbBIE TTOKYTIKH.

BoT HeCKo/IbKO peKoMeH/jal[1ii 110 paboTe ¢ STUM UHCTPYMEHTOM.

* YcraHaB/vBailiTe BUDKEThl Ha TIOCeIjaeMble CaMThl. MUHUMAaIbHBIM
TOoKa3aresb TOCEIIaeMOCTH, TIPH KOTOPOM BU/KeT OyneT [aBaTh OIIYTHMBIM
TIPUPOCT B c000I1IeCcTBO, — 150 YHUKA/IbHBIX ITOCETUTE/IEN B CYTKH.

* Vcnonb3yiTe BUIKeT ¢ ¢ororpadusMu yuyacTHUKOB. Bo «BKoHTakTe»
eCTb pa3IuuHble (oOpMaTbl BH/KETOB, OJHAKO HaubOosee 3ddeKTHBeH TOT,
KOTOpBbIN cofepXUT (oTtorpadmy ydacTHHUKOB. Eciu Jpy3bsi T0/b30BaTesis
COCTOSIT B COOOITIECTBE, TO B TIEPBYIO OUepe/ib OH YBUAUT UMEHHO UX JIULIA, U 3TO
SBJIIETCSI COI[MA/IbHBIM TTOATBEPKIEHHUEM TOMY, UTO COOOIIIECTBO MOXET ObITh
WHTEPeCHO U eMy.

* Pasmerriaiite BU/KeT Ha BceX CcTpaHMIlax caiita. CKBO3HOe pa3MellieHue
3HAUUTEJILHO MOBBICUT KOJTMYECTBO BCTYTIAIOI[UX B COOOIIeCTBO.

» Tloka3biBaiiTe TMOMBL30BATe/NI0 BU/KETbl HECKOJTBKUX  OCHOBHBIX
COLIMA/IbHBIX CeTel. DTO T03BOJIMT €My BbIOpaTh Ty W3 HUX, B KOTOPOM OH
ObIBaeT yaiije BCero.

TaprerupoBaHHas peK/jiamMa

Bo «BKonTakTe» cCyljecTByeT COOCTBeHHasi CHUCTeMa KOHTEKCTHBIX
oObsiB/IeHUIT — TakK Ha3blBaemasi TapreTupoBaHHasi pekiama (TP). B jeBom
HIDKHEM YIJIy CTPaHUI[bl TI0/Ib30BaTe/isi TOKa3biBaeTCs OOBSIB/IEHUEe, CChLIKa
C KOTOPOTO MOXKeT BeCTH Kak Kyja-inbo B mpezenax cetu «BKonTakTe» (B
rpynimy, Ha CTpaHully, K NPWIOKEHUIO WX BUEO03alMuCH), TaK U Ha BHELIHUU
cauT. B nepBom csiyyae TP BbICTynaeT B pOJid MHCTPYMEHTa MPOJABWXEHUS,
Harnpumep, I'pynmbl, a BO BTOPOM — B KaueCTBe MCTOYHUKA Tpa(uKa Ha CauT.



Ha decrupane
"Nukan mata"

mintmusic.ru

Bogwrenbckan
cnpaska NAW

spraviy.ru

|ﬁ CNPABKA

Bnank Hoooro
obpasua. Heobxoauma
o F'AW ana obMena

goa. Npas.

Bce obwrenedun

OOmbsByieHre TP cOCTOUT U3 C/IeIYIOLIHX YaCTew:

* 3aro/I0BOK (OrpaHuYeHue B 25 CUMBOJIOB, BK/ItOUasi mpoberbi);

* TeKCT 00bsIB/IeHNs (orpaHuueHye B 60 CMBOJIOB, BK/TFOUast pobesibl);

* uzobpakenue (pasmep 90 x 65 MMKCENOB MPU OIIaTe 3a Mepexobl WUH
90 x 120 nukcesOB MpU OMuiaTe 3a MOKasbl).

Hy)XHO OTMeTHTb, UTO afAMUHUCTpalusi «BKoHTakTe» mipeqbsiBisieT psif
TpeOOBaHMII KaK K ¢opmary 0ObsiB/ieHUSs, TaK U K CaMOMY DeK/IaMHpyeMOoMy
npoaykTy. Haripumep, 3aripeiiieHO oOpaiaTbCsi K TI0/Ib30BaTel0 Ha «ThI»,
He/b3s peK/JaMUpOBaTh ajKoroiib U TabauHble wusgenus. Ilostomy eiie
[0 3arycKa KamlaHuM CjellyeT BHUMarelbHO O3HAaKOMUTbCA C «lIpaBunamu
pa3MellieHus peK/IaMHbIX 00bsIB/IEHUN».

EcTb ABe Mozenu oOruiaThl TapreTUpPOBaHHOM pekaambl BO «BKoHTakTe»:



orjiaTa 3a Tepexofibl U OIJiaTa 3a MoKa3bl. B mepBoM ciyyae peksiamoparesib
OT/IauMBaeT TOMbLKO HeloCpe/CTBeHHbIe Mepexo/bl B co00IIecTBO (UM Ha CaiiT)
0 aHa/IOTUU C OObIUHOW KOHTEKCTHOM peknamolt «fHzekc. [Jupekt» u Google
AdWords. Bo BropoM «yyae OH BHOCUT (DUKCHPOBAaHHYIO CyMMY
3a 1000 noka3oB. Kak mpaBu/o, orata 3a repexo/bl Mo3BosisieT Oojiee UeTKO
TIPOrHO3UPOBaTh OMO/KET KaMIMaHWW, a TakKe YMpaBisTh UM B TIpoljecce,
TIOTOMY B /IaHHOUM KHUTe Oy/leT pacCMaTpyBaThCsl UMEHHO 3Ta Mojiesib TP.

Llenesas ayauropua — 70 602 660 uenosek
¥ leorpacdun
Crpana: | Poccua b
Fopopa ¥ perioHs: | Beegure Ha3pauwe ropofa WMnM peruona v
3a nowniouenweM: | Bsenwte HassaHwe ropoaa WM PervioHa v
v Oemorpadun
Mon: | Jiobow v
Bospacr: | Jiobon * - MoSon -
fAeHb poXaeHuA: Cerognn 3aeTpa

CeMelinoe nonoxenue: | Bubepure craTyew b

Minrepecsl: | HaunuTe BBOAWMTL MHTEPECH! i
Kateropuu rpynn: | HauuuTe BBOOMTL Ha3BaHMe -
Coobuiecrea: | Bagaure HA3BAHKE FDYNNL MNKM CTPAHMLI -
MpunomeHna W CanTbl: Baegure HA3BAHKE NPHUNOKEHUA MNK CaUTa »
33 KCHNDUEHHeM: BaeauTe HA3BaHWE NPHUNOXEHMA MNM CaNTa -
Muposozapenme: | Buibepure npegnourenus b

MyTewecTBeHHMKM



Ba)kHelIIMM TperMyIIeCTBOM KOHTEKCTHOW pekyiaMbl BO «BKoHTakTe»
ABNsIeTCs OOMBINION BLIOOP MapamMeTpoOB, TI0 KOTOPBIM MO)KHO TapreTHpOBaTh
ayauropuro. [lapaiiTe pacCCMOTPHUM OCHOBHBIE U3 HUX.

* I'eorpadms. 3mecs MOXXHO yKa3aTh CITMUCOK CTPaH, PETMOHOB U TOPO/IOB,
JKUTEJISIM KOTOPBIX Oy/IeT IMOKa3biBaThCst 00bsiB/ieHUe. Ba)kHO, UTO B 9TOM CiTydae
YVUUTBIBAIOTCSI He TO/NbKO [laHHbIE, BBeJEeHHbIe I10/Ib30BaTeieM, HO W €ero
hakTHUeCKoe MecTorpeObIBaHNE, OTIPeZie/iieMoe CUCTEMOM.

* Buyrpuropojgckas reorpadus. Bo «BKoHTakTe» cCyIecTtByet
BO3MO)KHOCTb T10Ka3bIBaTh OOBSIB/IEHWE TOJBKO JIFOMSM, KOTOpPbIe JKHUBYT B TeX
WIM WHBIX paliOHax TOpOJia, BO3Jie OIpee/IeHHBIX CTAHI[UM METpo M JlaXkKe
Ha KOHKPETHBIX yiurax. JTa (yHKIUS UCK/TIOUUTETLHO TI07Ie3Ha /Jisi OM3HeCoB,
UMEOIUX UEeTKYI0 BHYTPUTODPOJCKYIO TPUBSI3KY (ITPOAYKTOBbIE Maras3wHbI,
dbuTHec-k1yObI, CaloHbI KPAcOThl, Kade U T. 11.).

» [Jemorpadusa, uId TapreTHHT TI0 IOy, BO3pacTy W CeMeHUHOMY
nofiokeHuro. Tak, cBazieOHbIe Ca/IOHBI 3aYacTyH) TApreTHPYIOT CBOIO PeKIamy
Ha roJib30Baresield, B rpade «CeMelHOe TIOIOKeHHe» YKa3aBIX «IIoMoBIeH».
Elje ofHa WHTepecHass BO3MOXXHOCThH 3TOTO pa3ziesia — T0Ka3biBaTh pPeKIamy
TI0/Tb30BaTe/IsIM, y KOTOPBIX CErofiHS WM 3aBTpa [eHb POXKAEHHUs. 3adacTyio
JMaHHYI0 (YHKIWIO WCTOB3YIOT KAyObl W pa3B/ieKaTebHbIE IIEHTPBI, UTOOBI
TIPYBJIEKATh JIFO/IeH, COOMPAOIIUXCS TTPa3[HOBATh.

* HuTepechl. 37ech Bbl MOXKETe BBECTH KIIIOUEBbIE CJIOBa, KOTOpbIE
TI0/Th30BaTe TN YKa3bIBalOT y ce0s1 B aHKeTe B CIeYIOIIUX pa3/eiax:

* esITeNTbHOCTR;

* UHTEpeCh;

* TF0OOUMBIe KHUTY;

* moOUMBbIe (PUIbMBI;

* mroOUMasi My3bIKa;

* TFOOVMbBIE TeJIeloy;

* TFOOUMBIE UTDBI.

Takum o00pa3oM, MOXHO BbIIeNSITH JIIOAEW, T0 CBOMM UWHTepecam
COOTBETCTBYIOLIMX Balllei [je/IeBOU ayJUTOPUH.

* I'pynnbl, cTpaHunbl, npuiaokeHusa. HakoHel, emne oauH napameTp
TapreTWHra JaeT BO3MOKHOCTb TII0Ka3blBaTb peK/aMy TOJIbKO TeM JIFOZSM,
KOTOpble Y)Ke COCTOST B OIpejesieHHbIX coobilecTBax /aM00 yCTaHOBUIU
ornpeze/ieHHble PUIOKEeHUS.



¥ PacwnpeHHan reorpadmua

Pakonul: | Cravana swibepure ropon 7
Cranumy meTpo: | Crauvana swibepure ropog £
Ynuusi: | CHauana swibepure ropog v

v O6paszopaHuHe u pabota

Yuebble 3apeaeHna; _ Chauana ewibepure ropog ¥
Foab OKOHYaHHA LKA MoBon "‘_ = Mobow ":
Foaw oxoHvanwa BY3a: _ Miobon T'-: Mobols ":
Aorknocti: | HayxuTe BEOAMTE SOMKHOCTE w

v [ononHUTENbHbIE NapaMeTpbl
Bpayzepw u ycrpoicrea: | Buibepure unrepner-bpaysep -

Knioueesle cnosa:

IleHooOpa3oBaHue

IleHa OHOIO K/IMKa CK/Ia[bIBAeTCs U3 CIeAYIOINUX 3/IeMEeHTOB.

» I'nyouna Taprerudra. Uem Oosiblile TlapaMeTpoOB [ijisi TapreTUPOBaHUS
BbIOpaHO, TeM I0pOXKe KaXKAbil KUK, OfHAKO 3TO He 3HAYMT, UTO OT TapreTHHTa
c/efyeT OTKa3arbCsd — BO3MOXKHO, K/JIMKU U CTaHYT JelleBie, OLHAaKO [a/IeKo
He BCe OHM OKa)KyTCs TIOJIe3HbI, MOCKOJBKY BbI OyzeTe TpUB/ieKaThb He CBOHO
LleJIeBYIO ayJUTOPUIO.

* IMonynsapHocTs ayauTopum. Yem Oonbilie APYruxX peKaamojaresieit
TPAaHC/IMPYIOT CBOKO DeK/JaMy Ha [aHHbIM CerMeHT ayJUTOPUM, TeM [0poxKe
OymeT KaK/[bIM K/THK.

* CTR (cooTHoIlIeHre TI0Ka30B U KJIWKOB). UeM Oosee kK/ivMKabe/nbHO Bailie
oObsiB/IeHUe, TeM HIKe OyZieT CTOMMOCTh KaXK/[0TO KJTHKa.

Cuctema aBTOMaTU4yeCKu peKOMeHJyeT Orpefle/leHHYI0 LieHy KJIMKa,



U peKjaMojaresb MOXKeT JTU00 TPUHATL ee, MO0 CHU3UTH (TOrma oObSIBIEHHE
OyzieT MoKa3bIBaThCsl pexxe), MO0 yBeJIMUUTD (TeM CaMbIM TTOBBICUB KOJIMYECTBO
TOKa30B).

[ToMHMO 11eHbI K/TMKa, He0OX0JUMO YUUTHIBATH ellle U TOT (PaKT, uTo Jla/ieKo
He KaX/bli TmepelieAiid B COOOIIECTBO TIOb30BaTelb CTAHET €ro
YUaCTHHUKOM — KaK MPaBWIO, A0/s1 BCTYNUBIIMX CPeAU TepelieJinX COCTaB/seT
15-30 %. Takum 006pa3oM, CTOMMOCTh KaXkK/Ioro BCTynuBIlero oymer B 3—7 pa3
BbIIIIE CTOUMOCTH KJ/TUKa.

CylllecTBylOT METO/bl, KOTOpble [I03BOJISIIOT 3HAUWTETbHO CHHU3UTH
CTOUMOCTh BCTymnuBIIIero 3a cueT yBequueHuss CTR U TOBbIIIeHUSI KOHBEPCUU
13 M0CeTUTe el B yUaCTHUKU. BOT HECKOJ/IBKO TaKHUX METO/IOB.

* Tecrupyiite pa3iuuHble 00bsiB/IeHHsA. [loAroroBsre OoJsibIIOE
KosmmuectBO (He MeHee 40) oOBSBIEHWM, HaNMCaHHBLIX B pasHOM (opme
C WCTIO/Ib30BaHMEM pa3/IMUHBIX SI3bIKOBLIX I11a0/I0HOB. 3arycTUTe KaMIaHUU
1o 3TUM OOBSIB/IEHUSIM U 3aTeM OTC/IeXXUBalTe, Kakve U3 o0bsiB/ieHUI HabepyT
MakcuMasibHbIM CTR. 3aTeM B 0CHOBHOM KaMIaHWH MCIOJIb3YHTe UMEHHO UX.

. NHuBUAYyaIM3UpyHTe 00BSIB/IEHHA. Yem bosee
VH/IVBU/Tya/IM3UPOBAHHBIM Oy/IeT TeKCT 00ObsIB/IeHUs], TEM Yallle 110 HeMY CTaHyT
K/IuKaTh. /lob6aBbTe B TEKCT TapaMeTp, MO KOTOPOMY BbI TapreTupyeTech,
HarpuMep «JIrobuiis untath? Torma Tebe MOHPABUTCS Halll UHTEPHET-Mara3uH».

* Hcnonb3yiiTe CTUMY/bI i1 BCTyIuleHMsa. Eciv B HasBaHUUM WU
B JIOTOTHWIIe TPYMIbl pa3MeCTUTb UH(POpPMALMI0 O TOM, 3adyeM I[0/Ib30BaTesIto
BCTYTIaTh B COOOIIECTBO, 3TO CUJIbHO TTOBBICUT KOHBEPCHUIO.

* Pa3mernaiite B TeKcTe 00bsAB/IeHHI MPU3bIB K AeiicTBUIO. He KaXkbiii
T0/Ib30BaTe/b, Tepelifis B CO0OIeCTBO, BCIIOMHUT, 4YTO /Jisi Pery/sipHOTO
nosyueHusi uHpopMaiuu 00 O0OHOBNEeHUsX eMy HeoOX0JUMO BCTYIIUTh
B coo011jecTBO. [10 OMBITY 51 MOTY CKa3aThb, UTO BHeJIpeHUE B TEKCT OObsIB/IeHUS
npusbiBa K gAeuctBuro («Bcrynait B rpymmy», «lIpucoemunsiitecb!» u T. 1.)
TOBBILLIAET MPOLIEHT KOHBEPCHUU B YYaCTHUKOB Ha 15-20 %.

* PerynsspHo wmeHsiiTe o0o0BbsiB/IeHHe. [IpakTWKa T[OKa3biBaeT, uUTO
nipuMepHO uepe3 3—4 naHs mocse 3anycka CTR o0bsiBneHUss HauMHaeT TafiaTh,
IIOCKOJIbKY MHOTUM II0/Ib30BaTe/IsIM OHO Y’Ke TpHMeJbKanock. [1o3ToMy Kak
MUHUMYM pa3 B HeZle/ito, a Jiyuille pa3 B 2—3 [iHs, TeKCT OOBSIBNIeHUs CliefyeT
MeHsITb. TakuM 00pa3oM MOXKHO TOCTOSIHHO Yy7ep>kuBaTb CTR Ha BbICOKOM
YPOBHE.

ECTb ellle HEKOTOpOe KOMMYECTBO 3(PQPEKTUBHBIX METO/0B ONTHUMH3ALIUU
bromkera — Oonee T1IOAPpOOHO OHM, a TakXe KOHKDETHble OIOKeThI
pPacCMaTpUBalOTCS B PaMKaX TPeHHUHra «MapKeTHUHT B COIJUA/IbHBIX CETSIX».



Cy111ecTBYIOT Crielida/ibHble CHCTeMbl, KOTOpble TI03BOJISIIOT 3HAUMTE/bHO
ONTUMH3UPOBATh ripoiiecc Be/leHHsI TapreTUPOBaHHOU peK/iaMbl
BO «BKoHTakTe». BOT UX 0CHOBHbIe TIpeMMYIIeCTBa:

* 3HAUUTe/IbHasi SKOHOMUSI BDEMEHHU;

* [IIMPOKUE BO3MOXKHOCTHU [IJIs1 aHA/IUTUKMY;

* orIepaTUBHOE BHeCeHHe U3MeHEeHUM Cpa3y B HECKOJIbKO 00bsIB/I€HNM;

* paciliipeHHble BO3MOXXHOCTH JIJisl CETMEHTUPOBAHUS ay/IATOPUH;

* 3HAUUTE/IbHOE CH)KeHUEe CTOUMOCTH KaXKJ0T0 K/THKa;

* ynoOHasi ccTeMa OTYeTHOCTH.

Ha cerosHsiiHUM [leHb Ha PbIHKE TaKWX CHUCTEM MPUCYTCTBYIOT TPU
OCHOBHBIX UT'DOKa:

* «R-bpokep»;

» AdCenter;

* «TonbkoToK».

AHOHCI/IPOBaHI/le B CTOPDOHHHX IpymnIiax

Ha ceroansiuHuii  JeHb BO  «BKoHrakTe»  cymiectByeT  6ornee
10 000 000 rpyri, Tpu 3TOM OOJIBIITMHCTBO W3 HUX He MPUHA/|Ie)KaT KaKUM-
b0  KOMIAaHWsM, a CO3/laHbl M TIOAJ€P>KUBAIOTCS  YHTY3MACTAMM.
COOTBETCTBEHHO, €CThb BO3MOKHOCTb TPOJIBUraTh uepe3 HUX COOCTBeHHbIE
coo0birecTBa.

Hy>XKHO cpa3y OTMeTUTb, UTO HET CMbIC/Ia UCM0JIb30BaTh /i1 3TOTO TTOCTUHT
CCBIJIOK Ha CTeHaX, B OOCYKZEeHMSX WIM B KOMMeHTapusx. Takoil momxon
OTHOCUTCSI K CIlaM-MeTOoZilaM, U OH He ToJIbKO HeddhdeKTHBeH (MOTOMYy 4TO
TIPAaKTUUYECKU BCe CChUIKM OyAyT yaajieHbl), HO MOXXeT TIIOBJieub 3a COoOoM
peryTalMOHHbIEe TIOTEPH 151 KOMITaHUM.

IOnst Toro 4YtoObI pa3MeCcTUTb CCHIIKY B COOOIeCTBe, HeOOXOAWMO
CBSI3aTbCS C aJMHUHHCTpPAaTOPaMM U OOrOBOPUTH YCJIOBHS, KOTOpble OyayT
BLITOAIHBI 00erM cTopoHaM. Kak TipaBW/o, pa3MellleHre TTPOU3BOAUTCS
Ha YyC/IOBUAX abOOHEHTCKOW IIIaThl — KakAbld Mecsl (WIM C  [Apyrou
MEepUOAUYHOCTBIO) peKJaMo/iaTe/ib MJIaTUT aJMUHMCTPATOpPy 3a PpasMellleHue
aHOHCA.

EcTb Tpu OCHOBHBIX (hopMaTa TaKUX aHOHCOB:

* TIOCTOSIHHbIE YIIOMHWHAHUS (OKeJaTeJibHO C aKTUBHOW  CCHUIKOW)
TIPOZIBUTaeMoro coo0IriecTBa B MUKpPOOJIOre;

* CChI/TKA Ha TpOJBUTaeMoe CooOIecTBO B BU/e Tpaduueckoro OGaHHepa



B HOBOCTSIX;
* CChbIJIKA B BU/le TEKCTOBOT'O TH3epa (TeKCTOBOM CChUIKH).

IIpoaBmwxeHue opdepamu

Ellle ofuH MeTo/ TIPOABW)KeHUsSI COOOILeCTB TpeiaraeT aJMUHHACTPALIUS
COL[Ma/IbHOW CeTH. 3ak/ouaeTcs OH B ciefywouem. JIoasM, KoTopble
WCTIO/IB3YIOT TIOMY/IsIpHbIe TIpUIoXkeHWst «BKoHTakTe» (WUTpOBbIe, CEPBUCKHI
3HAKOMCTB, BHjleouaThl, TeCTbl U T. [.), MpeAJaraeTcs B HUX OIpe/le/leHHbIH
OOHyC — HaripuMep, IOTIOTHUTE/IbHbIe UTPOBBIE 1[EHHOCTU, AOCTYM K M/IaTHOMY
(byHKIMOHaMy, TOBbIllIeHWe YypOBHS. EJWHCTBEHHBIM YC/IOBHEM TIOSyueHUs
Takoro OOHyca siB/IsSIeTCSl BCTYIUIeHHWe B orpefiesieHHOe coo0ijectBo. Takoid
dhopMaT Ha3bIBaeTCs «IpoBIKeHHe oddepamu».

«BKoHTakTe» nMeeT [OrOBOPEHHOCTb C aZJMUHUCTpPATOPaMHU TMOMY/SPHBIX
NIPWIOXKEHU o pa3MellieHM B Hux oddepoB. Peksamojatesnb MOXKeT
o0OpatuThcsi B pekaamHbii oTfien «BKoHTakTe», uTOObI 3aKa3aTh MPO/BKEHUE
CBOero coo0iiecTna.

CTOMMOCTb  Ka)X[|oOTO  BCTYNMBILET0O B  COOOILECTBO  OMpejensoT
coTpygHukd «BKoHTakTe», yuuTbiBasg Takue (PaKTOpbl, KaK TeMaTHKa
coo011iecTBa U ypoBeHb KOHTEHTA.

[aBHBI  HEJOCTAaTOK Takoro MeToja TPOJBIIKEHUS  OueBHUJIEH:
TM0/Ib30BaTe/IM BCTYMAlOT B TPYMNY HWCKIIOUMTENbHO pau OOHyca M HMKaK
He 3auHTepecoBaHbl B Ja/ibHelieM B3auMopelcTBud. COOTBETCTBEHHO,
y C00O0I1[eCTB, KOTOpble DPACKPyUMBaIUCh TaKUM MeTO/[OM, OyzleT BbICOKUIA
YPOBeHb BBIXO/la YYAaCTHUKOB, a TaK)Ke 3HAUUTebHbIA TIPOLEHT «MEePTBbIX
Ayl» — TOjb30BaTesieil, KOTOpble OJHAX/bl BCTYNWIH, HO HUKOTJA
He BO3BpalLjaloTCsl.

Illar 6. YnpaB/jieHue c00011[eCTBOM

[ToMrMO MpUBIEUEHUS] B COOOIECTBO HOBBIX IPEICTABUTEIEH 11e/IeBOU
ay[IMTOpPUM, HEoOXOAMMO TaKXKe V/Iep)KUBaTh MHTEPEC YK€ HWMEHOIIUXCS
YUaCTHUKOB. /[II1 3TOr0 HY)KHO BBICTPOMTbH CHUCTEMY TaK Ha3bIBAEMOIO
KOMBIOHUTH-MEHEDKMEHTa — KOMIUIEKCA MEpONpUATHUH IO  yIpaB/JIeHHUIO
Co00I11IeCTBOM.

Hwke TmpuBefieH psifi BaXHBIX PEKOMEHJAI[UH T10  KOMbIOHUTH-
MeHe)KMEHTY.



YunThIBaliTe HHTEPECHhI KAK/0M KaTeropuy y4aCTHUKOB CO00IIecTBa

Kak y»ke roBOpH/IOChH, CyllleCTBYeT TPM OCHOBHBIX KaTeropyuy y4aCTHUKOB:
TacCHBHbIE Hab/FOIaTeM, YYaCTHUKH AUCKYCCUM 1 TeHepaTopbl KOHTEHTa.

Heob6xoaumo orpejie/nsiTh TIO/IUTUKY KOMBIOHUTU-MeHePKMeHTa
B 3aBUCMMOCTU OT TOrO, IIPeACTAaBUTENIM KaKOM KaTeropuu Iipeo0OsajaroT
B BallleM coo01ijecTBe: My0O/IMKOBaTh Balll cOOCTBeHHbIE MaTepUasibl, OTKPLIBATh
TeMbl /11 OOCYXK[€HUW WM TPeAOoCTaBIsATh BO3MOXKHOCTH TI0/Tb30BaTe/IsSIM
CcaMUM CO03/iaBaTb OCHOBHYIO YaCTh KOHTEHTA.

PEI‘YJIHPHO IMpoBOAUTE B COOG]].[ECTBE KOHKYPCbI

OpHa 13 Haubosiee EeMCTBEHHBIX MeXaHWK KOMbIOHUTH-MEHEeI)KMEHTa —
TIpoBe/leHre KOHKYPCOB. OHa MO3BOJIsIeT PeLrTh Cpa3y HeCKOIbKO 3a/iau.

* «PaciieBemuth» ayautopuio. bBynyuu BOBJeUeHHbBIMA B aKTUBHbIE
JeNCTBUS, TIOb30BaTeNM 4allle BO3BpAIAIOTCS B COOOIECTBO, U, TaKUM
obpasoM, popmMupyeTcs PO 1ie/IeBOU ayIUTOPUH.

* TlpuB/ieub HOBBIX YUaCTHHUKOB B coo00irectBo. CyllleCTByeT MeXaHHKa
KOHKYpPCOB, Ha3blBaemasi «[o/ocoBaHue»: mobexxzaer TOT, ubsi pabora (Wmm
BapHaHT OTBeTa) HabWpaeT MaKCHUMyM TO/I0COB. OTO CTUMY/IMPYeT YYaCTHUKOB
TIPUIJIAIaTh B COOOIIECTBO 3HAKOMBIX M MAaKCHMAJIbHO IIIMPOKO PacIipOCTPaHsATh
VMH(OpMaLIMIO 0 KOHKYpCe.

» HaronHsTh TpyIiy Mo/b30BaTe/IbCKUM KOHTEHTOM. 3auacTy0 KOHKYPChI
CTPOSITCSI TakKUM 00pa3oM, YTO Yy4YacTBYIOI[ME B HHUX T[I0/b30BaTe/d CaMU
(OpMUPYIOT KOHTEHT, CBs3aHHbIM C KOMIIaHUeW: HaripuMmep, (oTorpadupyrorcs
C TIPOAYKIMEeN WX JIOTOTUIIOM, 3allMChIBAIOT BUjleoo0paiieHust U T. 1. Bce 310
HaKarIMBaeTCsi B COOOIIeCTBE M TeM CaMbIM TIOBBIIIAET €ro LIeHHOCTb IS
Y4YaCTHUKOB.

CTuMy/IHpYyJiTe B CO00IECTBe 06CYeHUs

Camu 10 cebe oOCyX[eHUs, KaK TpaBW/IO, He TOSIBJSIOTCA. Boobire
TI0/Ib30BaTe/ i 6oJiee CKJIOHHBI MPUCOEAUHSTECS K yXKe UIYIIUM TUCKYCCHUSIM,
HEXKeM 3aBOJUTh CBOW. VIMEHHO TI03TOMY WHUI[UATHUBY HY)KHO TIPOSIB/IATH
aZIMUHUCTpaTtopaM coobiriectBa. [TpakTKa TMOKa3bIBaeT, UTO MHUHUMAJIbHBIN
yPOBeHb aKTUBHOCTH, TI0C/Ie KOTOPOT'O IT0J/Ib30BaTe/ld HAUYMHAIOT BOCITPUHHUMATh
COo00I1[eCTBO KaK «KUBOe» U OCTaB/ATb coobiieHus — 15 Tem no 10 cooOirieHui
B Ka)K/IOM.



ITocTossHHO oqnmaﬁ“re rpyiiy oT CiiaMd

[Tosib30BaTen TepecTaroT XOJWTb B TPYINTy, €CJH B Hel ITOCTOSIHHO
HakarimBaeTcst criaM. OnTuMasibHasi YacToTa MoZiepaliiy — /1Ba pa3a B /IeHb.

IIpoBoguTE B COOOIECTBE KOHCA/ITHHTOBbIE aKIMU

Ecmu B rpynme OyzneT NMPUCYTCTBOBaTh IKCIEPT, KOTOPbIMA TMepPUOAUYECKU
CTaHeT OTBeYaTh Ha BO3HUKAIOIIMe BOMPOCHI TI0 TeMe, CBsI3aHHOW C OM3HecoM
KOMITaHUU, — 3TO 3HAYUTEJIbHO TMOBLICUT WHTEpeC MOJb30BaTesieid U MOCTY>KUT
JOTIOJTHUTE/IbHBIM CTUMYJIOM [jiS MX TIepUOAUYeCKOro Bo3BpaileHus. W Tyt
Ba)XXHO COOJIFOCTU HECKOJTBKO YCJIOBUM:

* KOHCY/IbTAHT JIeMCTBUTEHHO J0/KeH ObITh SKCIIePTOM B ZJaHHOM TeMe;

* HeoOx0JMMO 3apaHee 0OpPHCOBATH KPYT BOTIPOCOB, TI0 KOTOPHIM BO3MOKHbI
KOHCY/IbTal1;

* OTBETHI JIO/DKHBI HOCUTh He PeK/IaMHbIM XapakTep, a ObITb 00BeKTUBHBIMU
Y MH(OpPMaTUBHbBIMU;

* crieflyeT 3apaHee 0603HAUMTH CPOK OTBETOB Ha BOTIPOCHI.

|COCTaBbTE KdpTy HHTEepeCcoB cooﬁmecnsa

OreHuBaiiTe, Kakuhe TeMbl, IMy0O/MKyeMble B MUKpOOJOTe TPYIIIIbI,
MOyYaroT HauboJblliee KOMYeCTBO JlalKoB. Takum 0Opa3oM BbI MOCTeNeHHO
CTaHeTe Jyullle TIOHMMaTh, UTO Haubojiee WHTEPeCHO YyuaCTHUKaM Balllero
coo011jecTBa, U CMOXKeTe B COOTBETCTBUM C 3TUM TTOHMMaHHEM aflarTHPOBaTh
pasmelljaeMble MaTepHasIbl.

Pery/isipHo 00HOB/IsANITe HH(OPMALIHMIO B CO00IIIECTBE

OnrtrMasnbHasi yacTota 0OHOBJIEHUs: O/IMH — TP pa3a B JieHb — MUKPOOJIOT,
OfIMH pa3 B JleHb — (POTOa/LOOMBI M BHIE03alMCH, [1BA HOBBIX OOCYKIEHUS
eXeJHEeBHO, [BaXIbl B Hememro — pasgen «HoBoctu». Ilo Mepe pocta
coo011ecTBa 1o/bp30BaTend camu OyyT 0OHOBATE (hOTOATbOOMBI, BH/[€03aIiCH
1 00CyXKIeHusl.

He HCHOJIBBYﬁTE KPOCCIOCTHHI C APYI'uX IIOLIAJ0K




B kaxzol coluasbHOW CeTH M Ha KaX/OM OJIOTXOCTHMHTe eCThb CBOU
onTuMasbHbIli (popmar koHTeHTa. [lepemeuaTka MaTepuasioB C TUIOIIAIKU
Ha TUIOIAZIKy BbI3bIBAET Y Jitofiell OTTOpIKeHUe.

Heo6xoauMo vMeTh B BU[Y, UTO paboTa c coOCTBEHHBIM COOOIIECTBOM —
9TO WHCTPYMEHT, paCCUMTaHHBIA Ha /I0/ITOCPOYHBbIN pe3ynbraT. [lo Mepe pocta
coobiijecTBa MoBbImaeTcss U ero 3¢deKTuBHOCTh. KaXKpblli MOCT yBe/JnunBaeT
Balll OXBaT, COOTBETCTBEHHO, Bce O0osibllle TMO/b30BaTe/iell  OKa3bIBAKOTCS
BOBJIeUEHbI BO B3aUMO/IeHiCTBYE C KOMITaHHeH.

Kak TmoKa3biBaeT MpakTHKa, TOBOPUTh O DPe3y/JbTaTUBHOCTU COO00IllecTBa
MO)KHO TIpu Habope xorsi 6b1 5000 mpeacTaBUTesel 1ie/IeBOM ayUTOPUU
(MCK/TIOUeHHEe COCTAaBJISIIOT «y3KHe HMIIN», HalpuMep, Koraa Heobxozuma IIA,
TIpOXKMBaroIijasi B HeOosbIioM ropozie). [Tocsie TOro Kak B CO00I1IeCTBe OKaXKeTCst
boee 10 000 yuacTHuKOB, 3ddeKT cTaHeT omyTUMbIM. [lpu Habope
50 000 mosib30BaTesiei B CO00IIIeCTBe HAUHETCSI TaK Ha3bIBAEMOE «eCTeCTBEHHOE
TIPO/IBUKEHUE», T0/b30BaTe/id OyAyT TPUXOAUTb CaMOCTOSITEJIbHO — uepe3
TIOUCK, pernyO/MKal[ui CTaTyCOB U U3 IPYyTUX UCTOUHUKOB.

ITpumep

[aBaliTe pacCMOTpPUM IIpUMep TPOEKTHPOBAHMS M 3allycka COO0OIIecTBa
BO «BKoHTakTe».

» OOBEKT MPO/IBW>KEHUSI: UHTepHEeT-Mara3uH ofieXK/1bl 17151 Aeteit 0—6 fer.

* XapakTepUCTHUKUA: MY/JLTHOPEHJOBBIM MarasuH, OJeX/Ja CpeaHero
LIEHOBOT'O YPOBHSI.

* 3a/lau: CTUMY/IMPOBaHUe TIPofiaK (K/TroueBasi 3a/jaua), OpeHvHT.

OnpejieisieM ayAUTOPHUIO

B [JaHHOM Clyyae yMeCTHO MCIOJ/Ib30BaTh MY/IBTUTapreTUHr — pa30uBKY
IIA Ha HeCKONIbKO ayJUTOpUil. OTO TMO3BOJIUT WHAUBUAYaIU3UPOBATh
oObsiB/IeHUE, a TaK)Ke OTC/IeUTh, C Kakoro u3 00ObsiBIeHUM KOHBepcusi OyzeT
HauboJiee BLICOKOM.

Nrak:

* JKeHIJMHBI B Bo3pacTe 20-26 sieT;

* )KEeHIIWHBI, yKa3aBlliie B UHTepecax «JeTh», «CEMbSI»;

* JKEeHILMHbI, KOTOpble COCTOSIT B COOOIIeCTBaX, TOCBSILEHHBIX CeMbe,
JIeTsIM, MaTepUHCTBY;

* JKEHILIMHBI B Bo3pacTe 45—-57 sieT (6aby1iku).



|Ol'lpE].'l,'EJ'lHEM THII COOﬁl]J;ECTBa

[TOCKO/IBKY OfHMM W3 OCHOBHBIX CTUMYJIOB, TMOOYXJAIOIIUX BCTYIATh
B COOOII[eCTBA MOJIOJIBIX POJUTE/IEH, SB/SETCS IMo/yueHre uHGOpMalud — HaM
norpebyeTcsi  caenaTb  COOOIECTBO ~ MakKCUMajbHO  HMH(OPMaTHUBHBIM,
B YaCTHOCTH, WHTErPHUPOBaTh B HEr0 CIIPABOUHYIO WH(opMaiuio. st 3Toro
fydiiie MofoueT (opMar TpYIIbl, TOCKOJBKY OH TI03BOJISIET 3a/leliCTBOBATh
cucremy Wiki-pa3meTku.

|Ol'lpE].'l,'EJ'lHEM MO3UIIMOHHUPOBAHHE COOG]].IECTBEI

[TocKo/ibKy OCHOBHasl 3ajjaua — TIPOZIaXKK, a He OpeHAUHT, a Tema «/letu
U DpOAWUTeNW» TPaJULIMOHHO BOCTpeOOBaHHA, akKTya/ibHbIM OyzneT Qopmar
TIO3UIIMOHUPOBAHUS TI0 WHTepecaM. TakuM 00pa3oM, MOXXHO Ha3BaTb TPYIITY
«Kny6 monopbix poputeneit», «MopaHble neTu», «BbIThb MaMOW — 3HAUWT...»
UT .

BpeHnpyeM c00011[eCTBO

B rpymme crtout co3gatb 10-15 doroansb0MOB, B KOTOpPbIX Oyaert
Ipe/iCcTaB/ieHa OCHOBHAasA IMIPOAYKLMSA MarasMHa, U ele HeCKOJIbKO, KyZja
T10/Tb30BaTe/I CMOTYT /106aB/siTh hoTorpaduu CBOMX JieTeil U uX rapzepoboB.

B pa3gene «HoBocTh» pa3MecTUTCS KaTajor MOJeNeld, WMEIOLUXCS
B Ha/IMUMU B MarasuHe.

B pasgene «O6cyxaeHusi» KOMbIOHUTU-MeHe/kep OyzneT CTUMYIUPOBATh
ob11leHre MeX/ly yuaCTHUKaMH coo011iecTBa.

IIpoaBHraem coo0IIeCTBO

1151 IpO/IBYI)KEHUs TPYTIIIbI OJONAYT YeTbipe OCHOBHBIX MHCTPYMEHTa.

* Pa3mMellleHre BU/PKETOB Ha OCHOBHOM CaiiTe. ITOT UHCTPYMEHT TO3BOJIUT
BeCTH «IIPOJIa’KHYH0 00pabOTKy» Mo/b30BaTesieid, KOTOphie 3allyId Ha CalT, HO He
COBEpLIW/M TOKYIIKY, a TakKXe KOHBePTUPOBaTb pa30BbIX MOKYyIaTeaen
B MTOCTOSIHHBIX.

» TapretupoBaHHast peksama. OObsiBieHUsi OyAyT 3aryllleHbl 1O BCEM
yeTbIpeM CerMeHTaM ayJuTopuu. B mpoijecce kKaMnaHUM NPUIeTCS OTCIEKUBATh
CTR 1o KakJjoMy W3 CerMeHTOB, U TIPU 3TOM, BO3MOXXHO, peK/iaMa 10 KaKUM-TO



CerMeHTaM OKa)KeTCsi MeHee 3(D(eKTUBHOM, ueM MO JPYTrMM — COOTBETCTBEHHO,
B TaKOM CJlyuyae KaMIaHUI0 MPU/IeTCs KOPPEKTHUPOBATh.

* AHOHCHI B TIOMy/ISIpHBIX coobiriecTBax. CylijecTByeT 60sbIIoe KOJIM4eCTBO
HEKOMMepUYeCKHUX COOOIeCTB MOJIOABIX poauTtesnieit. [l MOpOBHKeHUS
Mara3uHa OyzeT 3ddekTrBeH MOAX0[ C pa3MellleHWeM B HUX (Ha OCHOBe
JIOTOBOPEHHOCTEM C aJMUHUCTPAaTOpaMh) OJHOTO W3 CJeAYIOLIMX TUIIOB
KOHTEHTa:

— «TI0JIOBUHUATHI KOHTEHT» (Hayasio mocra MyO/iuKyeTcss B TpyIime, s
TIPO/IOJKeHUsI He0OX0JUMO TIePeNTH TI0 CChLIKE);

— aHOHCBI KOHKYPCOB;

— (poTO— ¥ BUJIeOMaTepUaIbl.

* Konkypcel. Hy>)kHO OTMeTUTh, UTO MOJIO/ible MaMbl — OZIUH U3 Haubosee
aKTHMBHBIX CETMEHTOB OHJ/IaliH-ayauTOopun. [103TOMy NpoBeJjeHNe KOHKYPCOB, Kak
TIpaBU/IO, TIpUB/IeKaeT OO0bllloe KOMUYECTBO YYACTHHUI], KOTOpbie, TIOMHUMO
TpOYero, pacrpoCTPaHSIIOT KOHKYDCHbIM KOHTEHT, UTO JaeT AOTOJHUTE/bHBIN
TIDUTOK ayIUTOPUU B TPyIiy. B KauecTBe OCHOBBI XOpoillo cpaboraeT ¢opmar
(OTOKOHKYPCOB, B YaCTHOCTH, KOHKYPC [eTCKuX (POTO, COOTBETCTBYIOIIUX
oripeie/IeHHbIM TpPeOOBaHUSIM.

Harmo/1HseM C00011[eCTB0 KOHTeHTOM

[ToCcKO/IbKY MOJIO/[ble pOJUTeNd C OOJBIIMM WHTEpecoM MOTpebsisoT
uHbopmalio 00 yxofe 3a JeTbMU U 1O JpPyruM O/IM3KUM TeMaw,
1jefiecoobpa3Ho OygeT 0OHOB/ATHL CO0OIIeCTBO 3—5 pa3 B /ieHb. JTO TO3BOUT
TIOCTOSTHHO TIO/I/IeP>XKUBATh CBSI3b C ayAUTOpHeH.

BOT 0CHOBHbIE KaTeropyuu KOHTEHTa:

* QaHOHCHI KOHKPETHBIX MOjlefel;

* 110/1b30BaTe/IbCKUA KOHTEHT;

* peKOMeH/Ialliu TI0 JIeTCKOMY CTHJIIO;

* peKOMeH/Ialliu 110 YXOAY 3a eTbMU;

* MUTaHUE JIeTeu;

* 3/I0POBbE JIeTeu;

* KOHCY/IbTALIUU CO CTel[hauCTaMu;

* oTO— ¥ BHJEOMaTepualbl.

Tak Kak K/roueBasi 3a/jaya KaMIlaHuU — npojaku, He meHee 30 % KOHTeHTa
coobi1jecTBa JO/DKHBI HOCUTH TIPOJAIOLWI XapaKTep, B YaCTHOCTH, aHOHCHI
KOHKDEeTHBIX Mojiesield HaJjo 0OpM/ISITh B BU/Ie CCHIOK Ha CTPAHMULIbI, T7e 3Ty
OZIE>KY MOYKHO KYTTUTb.



|Onpep;eJ1;IEM CUCTEMY MeTPHUK

Haubosiee BaKHbIMU TOKa3arensiMu 3(pGeKTUBHOCTU B JJaHHOM KOHTEKCTe
OyayT cieyroliue:

* KOJIMYeCTBO TI0/Ib30BaTesieil B CO00IIeCTBe;

* TpadvK Ha CaWT;

* KOJMYEeCTBO 1[e/IeBbIX [IeHCTBUI, COBEpIIEHHBIX I[10/b30BaTe/IsIMU
13 COLIMA/IbHBIX CeTeM.



15 nepBBIX HIAroB A/ 3allyCKa KaMIIaHUM
B0 «BKoHTaKTe»

1. Onpenenutech ¢ (hopMaTOM U TO3UI[MOHUPOBaHKEM COO0DII[eCTBa.

2. 3aperucTpupyire coo0b1ieCTBO.

3. PasmecTuTe BUKeT cO00I1leCTBa Ha CBOEM caiiTe.

4. BpeHaupyiiTe cOOOIIECTBO B COOTBETCTBHUU C TIPUBE/|[EHHBIM BBIIIIe
a/ITOPUTMOM.

5. [Ipoxymatiite 1 BHe[[pUTe B CO00I11[eCTBO MOTUBBI /s BCTYTL/IEHUS.

6. OTkpoiite 10 TeM 00CYKIeHHH.

7. OnybnuKyiiTe He MeHee IeCSITU TTOCTOB B MUKpoO/Iore.

8. Co3paiiTe He MeHee Tpex $0T0aILOOMOB.

9. HanmiiiuTe rnpaBuia coobiiiecTBa.

10. Haligute He MeHee [1eCATH CTOPOHHHUX HEKOMMeEpPUECKHX COO0OIIecTB
T0 Balller TeMaTHKe.

11. CespKUTeCh C aAMUHUCTPATOPAMU JAHHBIX COOOIIECTB U TIPEJJIOKUTE
VIM COTPYLHUUYECTBO.

12. Onpepenure mapaMeTpbl TapreTUpPOBaHUS [Jisi CBOEW  Lie/ieBOu
ayIUTOPHUU.

13. TloaroToBLTE U 3aMmyCcTUTe 00bsIB/IEHUE [IJisi CUCTeMbI TapreTUPOBaHHOMN
peKJiaMbl.

14. PaGoraiite Hag mnoBbiieHueM CTR U CHWKeHWEM CTOUMOCTH
TIPYBJIEYEHHOI0 110J/1b30BaTe/Isl.

15. AHanu3nMpyuTe CTaTUCTUKY.



I'naBa 3. IIpoaBwkenue B Facebook

Ha ceropnsiiauil ieHs iMeHHO Facebook siBisieTcst Hanbosee TTOny/asipHOM
COLIMA/IbHOM CeThI0 B MUpe. B Hell COTHM MUJVIMOHOB aKTUBHBIX M0/Ib30BaTeiel,
COTHMA ThICSY CTpaHUL] KOMIIAaHWW, OTPOMHOE KOJIMYECTBO €XEeJHEBHO
nobaBisieMoro  marepuasia. MHOrMe  COBpeMeHHble — COIMa/ibHble — CeTH
WICII0JIb3YIOT CTaHZApPThI, KOTOPbIe 33/laBaivuch MeHHO Facebook.

B Poccuu fonroe Bpemst Facebook Obi1 MasiononysipeH, CU/IbHO YCTYyTIast
M0 KOJMYeCTBY aKTUBHBIX [0/Ib30BaTesiell coluanbHbiM ceTsm «BKoHTakTe»
n «OpHoKIaccHUKW». OCHOBHYIO ay[JUTOPUIO PoCcUiicKoro cermeHTa Facebook
Ha TOT MOMEHT COCTAaBJIsTU TI0/Ib30BaTe/M, KOTOPble YacTo ObiBanmu Ha 3amaje,
XOpOIII0 TOBOPW/IM TO-aHIVIMHACKA W O0OLaInucCh CO CBOMMM WHOCTPaHHBIMU
JPY3bsIMU.

Opnako B KoHile 2009 roma pycckosisbiuHbiMi Facebook Hauan akTMBHO
pa3BUBaThCSI M JIOBOJILHO OBICTPO CTal OJHOW U3 CaMbIX TMOMY/ISPHBIX
COLMA/IbHBIX CeTell B Hauled crpaHe. Torga ke TOSBWIWCH W TepBbie
MapKeTUHTOBble KammnaHuu B Facebook.

Ceiiuac 3TO O[JMH U3 K/IFOUEBBIX MHCTPYMeHTOB SMM-creljuanucra.

Hy>XHO OTMeTWUTb, UYTO PpYyCCKOsI3bIUHBIM cerMeHT Facebook cumbHO
OT/InYaeTcsi OT 0011eMHUpoBOro. DTO OOYyCTOBEHO M MeXaHWKOW pa3BUTHUS,
U 0CODeHHOCTSMU TIOBEJeHUsl ayJJUTOPUM, U HI0OAHCAaMU COL[MajIbHO-
aemMorparueCcKUX XapaKTepUCTHK I0J/Ib30BaTesei.

Tak uTO B 3TOM I/1aBe peub TMOM/IeT TOMBKO O TeX MeTo/lax paboThl, KOTOpbIe
aKTyaJIbHBbI [/ DyCCKOSI3bIUHOTO CEerMeHTa.

Cpenu ocHOBHBIX ocobeHHOCTelt Facebook MOXKHO BBIJIeTUTh CeyHOIIILe.

CnodicHblll uHmepdetic

ITo cpaBHeHuto co «BKonTakTe» nHtepdeiic Facebook B MeHbIIel cTerieHH
WHTYUTUBHO TIOHSTEH [jIs HauMHAIOIIero ToJib3oBaresiss. HecMoTps Ha To, uTo
n3HauabHO «BKoHTakTe» ObIM JIOKa/M30BaHHBIM BapuaHToM Facebook,
B TeueHHe TOCAeJHUX JieT 00a cepBHca pa3BUBAIMCh B Pa3HBIX HaIlpaBIEHUSIX
u uMeHHO «BKoHTakTe» TiolIen TI0 TyTW MAaKCUMa/JbHOM TIPOCTOTEI
WCTIO/Tb30BaHMUSI.

B cBoe BpeMsi Mbl TMpOBe/id Hebosbllioe wucciaenoBaHue. Mbl cobpanu



boKyc-rpymiy U3 [JecsiTH 4e/ioBeK, KOTOpble MpaKTHUUeCKd He WMeJH OIlbITa
WCTIO/Tb30BAHUSI COI[MA/IbHBIX CeTel, U Moj| KaXKA0Tro U3 HUX CO37a/iv TI0 YUeTHOM
3anicu B Facebook u Bo «BKoHTakTe». 3ajjaueil y49aCTHHKOB ObLIO pa300parhbCst
B TIpohui/ie ¥ COBEPIIUTb HeCKOJIBKO JIeNCTBUIA:

* 3arpy3uUTh C KOMIbIOTepa ¢oTorpaduto;

* HAlTU OTIpe/ie/IeHHOT0 UeioBeKa U HarvcaTh eMy Co0O0leHue;

* HaliTu oripe/ie/ieHHOe COOOIIeCTBO U BCTYIUTh B HEro (W/Ix MOANUCATHCS);

* 0OHOBUTH CTaTyC B MUKpoO/IoTe.

B cnyuae ¢ «BKoHTakTe» mMO/b30BaTeNM0 TIOHAZ00MIOCH B CpelHeM
18 MuUHYT cocpegoToueHHOW pabOThI, uYTOOBI pa3oOparbcsi B Tpoduie
Y BBITIOJIHUTE TOCTaB/eHHble 3asiauu. B ciydae ¢ Facebook 3Ty ke 3azaum
3aHSIM B cpegHeM 37 MHUHYT, WU U€TBEPO YUYaCTHUKOB (POKYC-TPyIIbl Tak
1 He CTIIPaBWIKCh TTOTHOCTBIO.

IMeHHO C/IOXKHOCTb WHTepdeiica SBASETCS OAHUM W3 Cepbe3HbBIX
eCTeCTBEeHHBIX MPeTATCTBUM K O0iee IMIMPOKOMY pacripoctpaHeHuto Facebook.

B3pocaas u obecneueHHas ayoumopusi

Facebook B Poccum moka Tak W He CTajq MO-HACTOSILIEMY MacCOBOU
coupanbHOM ceTbto. OCHOBHYKO 4YacCThb €ro II0/ib30Baresiell COCTaBJIsIFOT
MapkeTtosiory, [T-crieluanucTel, MeHe/Kephbl OIpe/iesieHHbIX cdep OusHeca,
MO, UMeroIre OoJbIlIoe KOMMUeCTBO KOHTAaKTOB 3a pybexxoMm. Kak rpaBuso,
y 93Toi ayguTopuu Oosiee BBICOKWI YpoBeHb 00pa3oBaHUS U [0X0/la, UeM,
HarmpumMep, y ayautopun «BKonTakTe». OfHAaKO HY)KHO YUWUTBLIBaThb, UTO KpPYT
VHTEepecoB Mosib3oBareseii Facebook Takke CcUIbHO OTIMUYaeTCs OT UHTEPECOB
nosib3oBarenieli «BKoHTakTe» U «OJHOK/IACCHUKOB», MO3TOMY KX BHHUMaHUe
CocoOHO MpYB/IeYb OTHIO/b HEe BCe, UTO YTOZHO.

Ycnewnee Bcero B Facebook npozBurarotcs ciiefiyroiiee ToBaphbl U YCIYTH:

* ra/pkeThl U fpyrue ['T-npoayKrel;

* OHJIaWH-CEepPBUCHI;

* TypUCTHUECKHe mMpeiokeHUs: (B 0COOEHHOCTU [ijisi CAMOCTOSTeTbHbBIX
TNy TelleCTBUN);

* b2b c mMpokoll mNoOTeHIMaNIbLHOM lie/ieBOM ayguTopuert (pekiama, IT-
pellieHys, (GUHAHCOBbIE YCJIYTU U T. [1.);

* cdepa oOpa3oBanus (B 0CO0eHHOCTH OM3HEeC-00pa30BaHMs);

* (¢huHaHCcoBas cdepa;



* aBTOMH/YCTPHS;
* KHUTH (B 0COOeHHOCTU OM3HeC-uTeparypa);
* UHYCTPUS MOJIbI;

* 1110y-O13HEeC ¥ KUHOMHYCTPHSI.

Jopozoe npodeudiceHue

Pacxoibl Ha Ka)KIOrO TIPUBJ/IEUEHHOTO TI0/Ib30BaTesisi 371eCh OKa3bIBAalOTCS
3HAUUTEJILHO BBIIIe, YEM B AIPYTUX COLIMA/IbHBIX CETSIX. JTO CBSI3aHO B TIEPBYIO
ouepeib C BBICOKOW CTOMMOCTBbIO COOCTBEHHBIX DeK/IaMHBIX TIPe/JIOKeHU
Facebook. B pesynbrare, ¢ Touku 3peHusi mapketuHra, Facebook B Poccum
JO CHUX TIOp OCTaeTCsd COL[MAJbHOM CeThio, B Oosbllield  CTereHU
OpHEHTHPOBAHHON Ha UMHPKeBbIN 3¢ (deKT, HeyKer Ha TTPOJaXku.

Bpenodosblii hopmam

OpauM u3 Hanbosiee BaXKHBIX OTAMUM OT «BKoHTakTe» sIB/IsSIeTCSA TO, UTO
B Facebook ropaszo 6osee aktyasneH ¢hopmar «O3UIIMOHUPOBAHUS 110 OPeHY».
JItoiy OXOTHO BCTYMAlOT B COOOIIeCTBa, KOTOPble W3HAuajbHO TOCBSIIIEHBI
KakoMy-nuio OpeHAy, B TO Bpemss Kak BO «BKoHTakTe» mo/b30BaTe/n
TIPeJTIOYUTAIOT BCTYTIATh B 3apaHee He aHTaXXUPOBaHHbIe COOOIIeCTRa.
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Noppobuee SaTorpadim HpasuTea Aobpo nomancsaTs CRRCOK MEAIHKRA

KoHeuHO ke, pe3KHWM pOCT uYMC/a PYCCKOS3bIYHBIX T10JIb30BaTese
Facebook, a Take KauecTBO ayJAWTOPUM [lefalOT 3Ty COLMAJbHYIO CeTb
TIpYBJIeKaTe/IbHOW cpeZiolt /11 MapkeTuHra. M ceiiuac, Hapsiy ¢ «BKoHTakTe»,
OH SIB/ISIeTCS OJHOW U3 Haubosiee UacTO WCIOAb3YeMbIX IUIOLIAZOK st
TIPO/IBVKEHUST Pa3/IMUHbIX KOMITaHUH, a TaK)Ke TOBapOB U YCIIVT.

A Temephb MaBaiiTe pacCMOTPUM HECKOTBbKO OCHOBHBIX MAapKeTHMHTOBBIX
uHcTpyMeHTOB Facebook.



Co3aHue U NMpPo/BIKeHHe COOCTBEHHOro co00IecTBa

ITonp3oBarenn Facebook mpvHMMArOT aKTHBHOE ydYacTHE B JKU3HU
Pa3/IMUHBIX COOOIIECTB: BCTYIMAlOT B HUX, OOIAIOTCA W PacIpOCTPaHSIOT
uHbOpMaIMio, KoTopasi TaM Iyomukyercs. ITosToMy co3zaHue W pacKpyTKa
coOCTBeHHOTO COOOIleCcTBa KOMITAHWU ~ SIBJISIETCS  OfHOW W3  Hauboiee
3QPEKTUBHBIX MEXaHUK TPOJBIDKEHUs. 3[eChb eCThb Psiji CBOHMX Ba)KHBIX
0COOEHHOCTEH W acCmeKTOB, TaK UTO UMEeT CMBIC/I OCTAaHOBUTHCS Ha Tpoliecce
paboThI Haj, co0bIIleCTBOM TTO[pOOHee.

Illar 1. Bei6op ¢opmara coodimiecTBa

B Facebook cyillecTByeT /1Ba OCHOBHBIX (popMaTa TipeACTaBI€HHOCTU
coo0birecTBa.

» Crpanuiia 6pesja (Fan Page). 3To Tun cooOiijecTBa, OCHOBHYIO 4acTb
KOTOPOT'O COCTaB/IsIeT MUKPOOJIOT, a TaK)Ke MHTepaKTUBHbIE BK/IaIKH.
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» KommynukaimoHnHasi rpymnmna. B coobiectBe Takoro Tuma 060
13 YYaCTHUKOB MOXKeT IMyO/MKOBaTh CTATyChl, @ OCTaJbHOE KOMBIOHUTH — UX
00OCy>KaTh.



"Uwdepbnar”. CeobogHoe npocrp... &) Hudopsauws Meponpuavia  Sovorpadus  Sadnm ' Yaegounewna ¥ 0 Q

TocARAnIS 1on L 561 yvacTHux (24 Hoowix) - Invite by

Email

Polina Poliakova m
2 i P + AoGasuTe N0ALR 8 rpynAy
Cnexraknk "HMCTHA NOHEABNLHUK™ NO pacckazy U.A. ByHuHa.
=

TanauTAMBLA OAWMHAKOBO TANAHTAME BO BCeM. Haw nexTopun,
YCNewHo CNPasnRoMAcA ¢ 0DA3AHHOCTH XpamMa HayK, WHOrAa

TOCKYET N0 MCKYCCTRY. W KOFAa CTAHOBMTCS HEBMONB, OH u ExaTepuHa MpaHosa

Bid MOMETE HX IHATE MNecMoTPETE BCeX

npeacrasnaeT ceba TeaTpoM. M nokalsiBaeT cnewTaknu. 3asTpa, B 8 obuwmx apydei
YETEEPr, B HALWEM HOBOMCMENEHHOM CBATHAMWE Tanuu npoMaer & foBapuTu B APYILA
cnexTaxns ("IHCTHF‘ noHenensHWK> No Paccl‘:aﬁy EYHKHa,

L'ﬁ,&ﬁ. Steve Blank )
Mu He obewaem gam KATAPCUC, HO TOMHO IHAEM, NTO BAILA AYWA <o ,k.'-. 70 obuwx apysed
Byner sarpoHyTa. \‘k @ AobasnTe 8 APYIA
Wrax, 7 maprta 8 19:30

Kak ro0Ka3biBaeT OMbIT, [/ KOMMEpPUEeCKHUX CTPYKTYp OINTHUMa/bHbIM
dbopmarom siBisieTcsi cTpaHuiia. KoMMyHUKal[MOHHAs TPYMIa MOAX0AUT OoJibIie
anss  obpa3oBareflbHbIX — TIPOEKTOB,  TOJUTUUECKUX  TapTHH,  KiyOoB
eIMHOMBILLJIEHHUKOB — TO €eCTb JJjisi TeX c(ep, e BaXHO OpPraHU30BaThb
o0I1leHre «BceX CO BceMu». [loMuMO mpouero, y TPYIIbI eCTh Psiji CBOMCTB,
KOTOpbIe 3a4acTyl0 OTTa/IKMBAlOT I10JIb30BaTesieid, Haripumep, aJMUHUCTPAaTop
MOXKeT /100aBUThH /0O0TO W3 CBOMX [Ipy3ell B TpyMIy, W TOJTBEPKIEeHUs
JleiCTBUSI caMMM TMosib30BaTterieM He TpeOyercs. Takke MO yMO/IYaHUIO BCe
YUaCTHUKW TPyMrbl TIOJy4yalOT YBeAOMJIEHHS O HOBBIX COOOIIEHUsX,
MOSIB/ISIOIIUXCSE  TaM. BojieqcTBUe  BbILLIENIEPEUMCIEHHOTO — MCI0/Ib30BaHUE
dbopMara rpynmnbl UMeeT CMbIC/I, KOTrJa M0/Ib30BaTe/ld AeMCTBUTENBHO XAYT 3Ty
VH(}OpMaLUIO.

IITar 2. Bo100p MO3ULHOHUPOBAHUA COO0IIEeCTBA

Tak ke, kak U B ciayuae ¢ «BKonrakre», B Facebook wucnonb3syercs
HECKOJIbKO ~ THIIOB  TO3UIMOHUPOBaHMSI  cooOujecTBa: 1o  OpeHpy,
10 acCOPTUMEHTy U Mo WHTepecaM. Kak s y)ke yIrOMUHAnA Bbillle, B 3TOU
coLuasbHOW ceTu JitoAxd Oosiee CKIOHHBI BCTyMNaTh B COOOIeCTBa, B OCHOBe
KOTOPBIX JIE)KAT KOHKDETHbIM OpeH/i, B 0COOEHHOCTU KOTZA JIaHHBIM OpeHs um
3HAKOM.

OfiHaKo CyIIeCTBYIOT U UCK/IHOUEHUs — Harpumep, MOMyJ/sipHasi CTpaHUIa
«Kny6 mrobuteneit Mmoiiapesibl». B OCHOBY CTpaHUIIbI TOJIOKEH K/TyOHBIN



TIPUHIIUI TTO3UIIMOHUPOBAHUS TI0 UHTepecaM, OJJHAaKO Ha CaMOM jiejie CTpPaHMIA
TIPUHAJJIEXXUT TIPOU3BOUTeM0 Moljape/ibl Unagrande. [Ipu 3ToM cTpaHwuiia
ABJ/IIETCS OJHUM W3 Haubosiee TMOMY/SPHBIX COOOIECTB B PYCCKOSI3bIYUHOM
cermeHnTe Facebook, KaXk/blii TIOCT BbI3biBaeT OYypHYIO peakijuio U TOpPOXKAaeT

1[e/TyI0 BOJIHY pernyO/uKaliuii.

== Kny6 noBuTenti MouapennLl

:h'g 5 peskabpn @

OBoLHBIE PYNETHKK C pHKOTTOR Unagrande w1

KefpoBbiMK opewKaMu 4 doTorpadue
Ceoudue pyneTMrE ¢ proTTol Unagrande » KeponuuK OpeWKaun

nopuwn: 4, nogrotoexa: 20 uwe, npurotosneswe: 20 was
Heobxopmusie MHrpeauenTe:

250 r puxoTTe Unagrande
..o

MHE HPABKTES - KOMMEHTUPOBATL - MTOACAHTLCA 3143

) Hagempa Pycuwa, Tarsana Fopbavesa, Mpuwa Mpuropsany w 1 252

[ Canar ¢ mouapennod Unagrande, TyHUOM W CTPYYKOBOR

daconsio 4 doTorpadun
Canar ¢ wouapennoi Unagrande, TyHuoM W cTpysosch Gaconss
nopuma: 4, NoAroTosxka: 1S Man, nprroTomemme: 5 suu

Heobxonuusie WHrpeaMenTe:
250 F MAAEHMWE WADMKOE MOLAREARW Linagrande
250 r nouHADPOR SEPRWE

Bt

Mee HPARMTCR - KOMMEHTRPOBATE - (TOACAMTLCA 29

Y 306 nonsIoEaTENAM 3TO HPABKTCR

) NpocMoTpeTs Be 9 KOMMEHTADHER

Olga Kalyuga xax Kpacueo

Ho 310, CKOpee, 0JHO M3 UCK/IIOUeHHH, OCHOBHYIO >Ke YaCTb KOMMepueCKUX
coobmiectB B Facebook cocTaBsitOT BCe-TaKM CTPaHULIbI C TIO3UI[MOHUPOBAaHEM

1o Gpenpy.

[Ipumep — co001eCTBO TMOMY/SIPHOTO CepBHCA TOKYIKA aBUabuieToB

AnyWayAnyDay.



anywayanyday.cnm | & Mne npaswrca | | Coobuenne

OTUETHH “Miie HPanUTLA™: 60 939 « 10 005 oBCy=AaT 3ITO

MyTewecrans/ docyr
anywayanyday — KpynHeAWKA B Poccui cepenc ana

&
]
noxynkk aewabuneron w Gpornposanus oTentd. Haw ‘:"'?-_ i !b 60 939 LR
canT; http: / fwww.anywayanyday.com/ - > .’i‘ {

—
Nogpabnee Sororpadun Ormerkd "Mue np...  Welcome Ask Tep

Ba)KHO, UTO Ha CTPpaHHLdX TAKOI'0 THIId HY6JII/IKy}OTC$[ Heé TOJIBKO ITOCTHI,
MMOCBAIIE€HHbIE CAMOMY 6p€H,E[y M €ero I1peajioXeHrudam, HO 1 B LIeJIOM MdTepHdJIbI,

VHTEepeCHble JaHHOU ayAUTOPUU.
Tak, Hanpumep, Ha cTpaHulle AnyWayAnyDay MOXHO yBUJETb

KOHKPETHBIE ITPpeAJIOKEHUS I10 I1epejIeTdM.



-8 anywayanyday.com
Buepa @

OtnuuHoe npeanoxeHue: peic Mockea = [flybai (20.01-
29.01) or 7079p.:
https://www.anywayanyday.com/avia/offers/2001MOWDXB
2901DXEMOWADI1CNOINOSCE/

MHe HpasuTca - KoMMeHTHpORaTs - MoaenuTeca & 32

[ﬁ 263 nonb3IoBATENAM 3TO HPABMTCA

Q NpocMOTPETs BCE 12 KOMMEHTADHESR

Ho B TO ke BpeMs 3[eCh MyOJUKyeTCs U HeKOMMepueckasi WHbopMalus,
KOTOpasi MOXKeT T0Ka3aTbCsl MHTePeCHOM MyTelleCTBeHHUKAM.



W anywayanyday.com
Buepa @

Ha socrouHom nobepexse LoTnaHaWK BO3BLILIAGTCA YTEC
Ha KOTOPOM CTOMT 3aMOK JlaHHOTTap, KOTOPLIA KOraa-To
Bbin CaMOM HeNPUCTYNHOW KPenocTbio CTpaHsl. YTo He
YAWBUTENLHO, BeAb NONACTL TYAA MOXHO TONLKO ABYMA
cnocobamu: yepes XOpOoLIO YKPLITbIA B paclienmHe CKanbl
rnasHelit BxoA nubo No Y3KOU KpyTOW TPONMHKE, KOTopas
BeNa Yyepes newepsl K NOTanHOMY BXoAy B 3aMok. CerogHa
3aMOK npeacTaenseT coboW UCTOPUYECKMIA aPXUTEKTYPHbIN
NaMATHWK, OTKPbITEIA ANA NOCEWEHNA BCEMM KENAOLWNM M.

Mue npaeutca - KoMmeHTUpoeaTs - MNoaenuTeca 3 46

) 360 nons3osarenam 3To HpasuTCa

£.J NpocmoTpeTs Bce 16 KoMMeHTapues



Takoi1 ToZxo/, TI03BOJISIEeT, BO-TIEPBbIX, 00X0UTh aHTUPEKIaMHbie (PUILTPHI
ye/ioBeYeCKOW TICMXWKM, a BO-BTOPbIX, TIOBBILLIATh 3aUHTEPEeCOBAHHOCTH
MoJib30BaTesiell CTpaHULled, Mpuydass MX K TOMY, UTO 3[eCb BCTpeuaeTcs
ro3HaBare/ibHasi UHpopMaL[usl.

IIar 3. O¢popmaenue crpanuiisi B Facebook

Kak s yke roBopw/, mpaBuibHOe odopM/eHHe HHTepdeiica C ydyeToM
0CO0EHHOCTeN BOCIPUATHS WH(OPMAI[UH T10/Ib30BATe/ISIMUA  SIB/ISIETCST  OJHAM
13 Ba)KHEWIMX IaroB mpu paboTe Haj cooOIeCcTBOM B /000 COI[MaTbHOM
CeTH.

IITabnoHbl TIOBeZeHUsT Jjromer B Facebook HECKOMBKO WHBIE, UYeM
Bo «BKoHTakTe». DTO CBsI3aHO, BO-TIEPBBIX, C 0COOeHHOCTSIMU (YHKI[MOHA/IA
U wuHTepdelica ceTH, BO-BTOPhIX, C 0Oosiee BBICOKMM B 1IeJIOM YPOBHEM
riosib3oBaTesieit B Facebook.

CrpykrypHo cTpaHuiia OpeHga B Facebook cylllecTBeHHO OTIMUaeTcCs
or coobijectBa Bo «BKonTtakre». [Iu3zaiiHn crTpanuiipl B Facebook Hocut
Ha3BaHue Timeline 1 BO MHOTOM CXOXK C T0/Ib30BaTeIbLCKUM MpoduieM. 37ech
OCHOBHYIO POJIb UTpPaeT JUHAMUUYECKUM 3JIEeMEHT — MUKPOOJIOT, CTaTUUHbIE Ke
BTOPOCTENeHHBbI.

[aBaiiTe pacCMOTpMM OCHOBHBIe 3/ieMeHThbl Facebook Timeline, a Takke
TIPUHLIUITBI UX O(OPMJIEHHSI.

O610KKa

Tapud Go!
3BOHU Ha BCe ceTu!
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Bunaun® |

Beeline &5 Hpasurca | Coobuenme 2 + |
Hpasrrca: 186 770 - ObGcympaawt: 4 544




B BepxHell yaCTM CTPAHMULIbI pacriofio)KeHa TaK Ha3biBaeMasi 00/I0OKKa —
Oonbiiass ¢ortorpadusi. OcHOBHasi ee 3afaua — UMUpKeBasi, (hopMUpOBaHUe
oOpa3a KOMMaHWH, co3[aHue «GhUPMeHHOU aTmocdepb» Ha crpaHuile. Kak
NpaBU/Io, OOJOXKKY [JenaroT MO0 C WCMOob30BaHUEM JIOroTvra U (upMeHHON
CUMBOJIUKY, MO0 ¢ n306paxeHreM MpoAyKLUHY, 1ubo ¢ GoTtorpadueli KoMaH/bI
KOMITaHUM.

CyujectByeT orpaHuueHve Ha odopmiaeHre obnokek B Facebook:
3arpelieHo MPU3bIBATh M0JIb30BaTesl K JIF0ObIM aKTUBHBIM /IeMCTBUSM Ha CaMoi
CTpaHulle, B YaCTHOCTHU:

* MO/ITTMCHIBATHCSI HA OOHOB/IEHUS], TIPUCOEIUHATHCS K CTPAHULIE;

* HA)KUMaTb «MHe HpaBUTCSI» U «IlofenuThcsi»;

* OCTaB/ISITb KOMMEHTapUU;

* y4aCTBOBATh B KOHKYpCaXx.

Kpome ToOro, 3arpeliieH0 BHe/IpSITh B 00/I0)KKY KOHBEDCUOHHbIE 3/IEMEHTHI,
B UaCTHOCTH, CTPEJIKY, YKa3bIBaloIllyt0 Ha OTMETKY «MHe HPaBUTCs».

3a HapyllleHWe 3TOro TIpaBWIa CTpPaHUIA KOMIAHUA MOXKeT ObITh
3ab/0krpoBaHa agmMuHucTpanueit Facebook.

ABarap

Aprap crtpanulbl uMeeT pasmep 180 x 180 mukcesoB. B GonblivHCTBe

CJIyddeB B 3TOM KdueCTBE HMCII0J/Ib3YeTCA JIOTOTHUIT KOMIIdHUH.

Nudopmanus

[Tog aBatapom pa3Meitriaetcss 6710k uHpopmaimu «O Hac». 37ech MOXKeT
ObITH KOPOTKHI TEKCT O /IesiTe/IbHOCTH KOMITAaHWU, a TaK)Ke CChLJTKA Ha ee CauT.



eT

ESET Nod32 Russia

Hpasurca: 262 566 - Oboywpawor: 4 011

MporpammHoe obecnedeHue

ESET NOD32 - cynep aHTusupyc! bonee 100 000 000
none3oeaTtenei 8 mupe ¥ Bonee 14 000 000 B Poccum!
Mui emecTe ¢ Bamu yxe 18 net! Think Smart!

MoapobHee Pororpaduu

Kiukas 1o ccouike «ITogpo6Hee», TTIOCETUTENb TIOTIaZlaeT Ha CTPAHULLY, e
ripeficTaB/ieHa Oojiee fetanbHas MHGOPMALMA O KOMITAHWM, a TakKe KOHTAKTHI,
CCBIJIKW Ha JIpyrue coo011lecTBa, CXeMbl TIpoe3/ia U T. 1.

Mukpooior

Hy»xHO cKa3aTh, 4T0 Mojiesii MUKpoOsioroB B Facebook 1 Bo «BKoHTakTe»
TIPAaKTUUECKU HWJEHTUYHBbI: HeT OrpaHdYeHUM Ha pa3Mep COOOIeHus;
TI0/Tb30BaTe/lb MOXKET B O/IUH KWK Peryb/IMKOBaTh CTaTyC WM BbIPa3uUTh CBOE
OTHOIIIEHWe, Ha)kKaB Ha CChUIKY «MHe HPaBUTCSI»; pa3pellaeTcs MyOJUKOBaTh
TeKCT, (OTO, BUJIe0, a TaKKe CChUIKA Ha BHeIlIHWe caiiTbl. Kpome TOro, ecrtb
BO3MO)KHOCTb TMHMCaTh KOMMEHTapUH K MOCTaM.



| Audi Russia X
= 13 dpespans @

Audi A3 TDi » Audi Q7 TDI y4acTeyioT 8 ronocosaHui 3a 3saHue Jiynwero asToMobuna ¢ AW3eNsHEIM ABWraTEnem
2013-ro roga. MoagepwuTe Hac CBOMMKM ronocamu = http:f /bit.ly/VSryPm!

Kerartu, 4TO a6l NpeANOYMTAETE — AKIENb MAK BeHINH?

HpasuTea - KoMMEHTapHRA - MogenHTLCA 244

£ GB9 NONLI0BATENAM ITO HPABHTCA

[TpumeuarenbHo, uTo B Facebook B mpuHIiume HeT paszienia 00CYKIeHU.
Bce o0ijeHue mpeicTaBieHO B KOMMeEHTapusx K MHUKpoOsory. B pesynbrare
OCHOBHasl TapajiurmMa oOIeHusT 37leCb — He «I0/Ib30BaTe/id — T0/Ib30BaTeIn»,
Kak BO «BKoHTakTe», a «I0/ib30BaTe/ld — aJMUHUCTPATOPbI». JTO TpebyeT
OT TOCJ/IeJHHX MOBBIILIEHHOTO BHUMaHUsI K KOMMEHTAapHsIM, TOTOBHOCTU OTBEUaTh
Ha BOMPOCHI U pearupoBaTh Ha MPeTeH3UU.

Tak ke, kKak U Bo «BKoHTakTe», 37ech MOMb30BaTeNd BUJSAT TIOCTHI,
nyO/ivKyemble B MUKpOOJiore, B CBOell JieHTe HOBOCTeil. IIpu 3TOM B JIeHTY
rornaziaeT He BCE, a JMIIb TO, 4YTO, o MHeHUIO Facebook, GyzeT mHTepecHO
JJAHHOMY KOHKDETHOMY Tlojib30Batenito. bosnee moapobHo 06 anroputwme,
Ha OCHOBe KOTOPOro ()OpMHUPYeTCs JIeHTa, 1 PACCKaXKy UyThb MO3Ke.

B Facebook npegycmoTpeHa BO3MOXKHOCTBH 3aKpeNUTb BaXKHBIM [jIs1 Bac
TIOCT Ha CaMOM BepXy Ha ceMb AHell. HoBbie ToCThl OyayT myO/IMKOBaThCS TIOZ
HUM. OTO cBoeoOpa3Hblli crmocob co3jaTh Ha CTpaHMlle OMpe/ie/ieHHbIN
CTaTUUHBIM 3/IeMeHT, 3a(UKCUpOBaThb CMBIC/IOBbIE akieHThbl. Yaile Bcero
B TIPMKPEIJIEHHOM T0CTe My6/IMKyeTcst criefiytoliee:

* 00111251 UH(OPMALIUSI 0 KOMITaHUY;



* yH(OpMaI[Us 0 K/IFOUeBbIX MMPOJYKTaX MO0 O XUTax MPOAaK;

* moZibopKa CChIJIOK Ha Haubojiee WHTepecHble TyO/NMKallMd Ha camou
Facebook-cTpanuije b0 Ha ApPyrux Mioiiakax KomraHuu (B 6jore, Ha caire,
B Twitter u T. 11.);

* uHpopMaIMsi O KOHKypce JiMOO CIlelMaJbHOM aKI[UH, KOTOphIe
TIPOBOASITCS HA CTPAHULIE;

* ali/pKeCT HOBOCTeH KOMITaHUH;

* CCBIJTKM Ha CTPAHUI[bI KOMITAHUU B IDYTHUX COLIMA/IbHBIX CeTSIX (3/71eMeHT
CUCTEeMbI KPYTOBOTO TTPO/BIIKEHUS);

* yuebHbIe MaTepHrasbl (B TOM uKciie B BUeodhopMare) 1o IPOAYKIUY;

* IPOMOPOJIUK KOMIIaHWH;

* CChI/IKA Ha CKauMBaHUe WHTEPECHOTO [I/Isl 0/ib30BaTe el KOHTeHTa.

Taxke B wMukpoOsore B Facebook mipegycMoTpeHa BO3MOXKHOCTB
«pacriaxuBaTrb» MOCThI, TO €CTb BLIBOJWUThL T€ U3 HUX, KOTOPbIE /i1 BaC BaKHHI,
BO BCHO IIMPHHY CTPaHULIbl. DTO TI03BOJISIeT BU3Yya/JIbHO aKLIEHTUPOBATh Ty WJIU
vHyt0 uHbopmMaiuto. OHaKO HY)KHO YUYUThIBaTh, UTO B «pacCllaxHyTOM» BU/le
noct OyzleT mpeACTaB/ieH TOMbKO Ha CAMOM CTpaHUlle, a B JieHTe HOBOCTeM
T10/1b30BaTe/ M YBUJIST €r0 B 00bIYHOM dhopMme.

Eciv roBOpUTh O KOHTEHTe, KOTOPbIM CTOMT MyO/JMKOBaTb B MHKpoOore
B Facebook, To HaubosbImii MHTEpeC, Kak IPABWJ/IO, BBI3BIBAIOT CJIEAYIOIIIME
TeMBI.

* Macrep-knaccel. Ayautopuss B Facebook xopoilio BocrpuHUMaeT
oOyuyarorie marepuassbl, B 0COOEHHOCTH pa3/iMuHblie BUJe0— U (HPOTOYPOKH,
a Tak)Ke MpakTuyeCcKre peKOMeHJalluu.



GOODMAN steak house x
5 nexabpn B

TexHonorud GOODMAN: cTeneHs npoxapky medium rare.

NMepepn Bamu cTelk, KPAaCHO-PO3OBLIW BHYTPH W 0BMNLHO BHAENAIOWMA APKO-KPacHbIH cok? ByasTe YBEpPEHBI, OH
NpUroToBnNeH B COOTBETCTEMM € KAHOHAMM CTENEHW NPOMAPKA medium rare. ﬂ,ﬂﬂ AOCTHHEHWA HTQ;I CTENMeHH
nosapa COODMAN knagyT oTBopHBIM CTelK HA packanenHyo Ao 300 rpanycos nosepxHOCTe Xocnepa, CTeik
nepesopayMealoT 4 pasa c MHTepBanoM B 1 MUHYTY - MMEHHO TaK NONYYAETCA HYMHAA NPOMAPKA W PUCYHOK Ha
MACe B BUAe peweTk. Temneparypa BHYTPM CTelka coctaenser 42-47 rpanycos (ecnu ato Pubai, Tn 44-47
rpaaycos). Mo cnoBam HawWx wed-nNOBAPOE, TAKYIO CTENEHL NPOMAPKM NpeAnoYuTaeT okono 30% rocred.

Mue HpasuTCs - KouueHTuposats - Monenurscs =

&Y 15 NONLIOBATENAM ITO HPARKTCA

KoHcynbTanmu 3KcnepToB. [lonb3oBaTeny 3a/jal0T HMHTEPECYROUM UX
BOMPOC TI0 TeMe CTPaHWLbl U T0Jy4yalrT OTBET OT 3KCIepTa KOMIAaHUU. ITO
T03BOJISIET Lie/ieHanpaB/ieHHO (POPMHPOBATh SKCIIEPTHBINM UMUK KOMIIaHUU.

* [Tpogaromme nocrel. Crofla MOXKHO OTHECTH MH(OpPMALMI0 O HOBUHKAX
U CKUJIOUHBbIX aKlWsX, a Takke JitoOble TyO/IMKalMy, KOTOpble KOCBEHHO
CTUMYJIMPYIOT ayJUTOPUIO COBepllIaTh LieJieBble TpaH3akKUuu. Takxke, croza
OTHOCSIT TIOCThI, KOTOPble HaMNpsIMyl0 TMpeJJiararT I0/Ib30BaTell0 COBEPIIUTH
MOKYTIKY, HallpyUMep, OCTaBMB KOMMEHTapUi 1MoJ, MoCcToM. VIHor/ia Takue MOCThI
MOTyT HabUpaTh COTHU KOMMEHTapUeB OT JKeJIatol[UX COBEPIIUTh MOKYTIKY.



i Lavka x
10 pexabpa @

Apyasal ¥ HAC NOABMNOCE APOMATHOE ONMEKOBOE MACNO
Hosoro ypoxas (2012 r.) or rpeveckoro depMepa
Aumurproca Kotapuauvca, Cemba JluMHTPUOCA 3AHMMABTCA
NpoOM3B0ACTEOM ONMBKOBOrO Macna Bonee nonyeexa.
Onueky PACTYT HA Kro-goCTOKE MPEUMH, B NPOEMHLKK
Nawonua, npuMepHo 8 300 kunomerpax ot Adun 1 s 90
KunoMmeTpax oT apesHed Cnaprw. Macno mMmerca
MEXAHWMECKHM NpecCoBaHMeM Npy TeMneparype ao 20
rpaaycos, COXPaHAa BCe NPUPOAHLIE CBORCTEA M NONE3IHbIE
pewecTea. Kynute macno v Aumurproca Kotapuovca v
NOroOBOPHTL € HKUM e O BCeX 0CoBeHHOCTAX NOABAEHMA
Macna Ha CBeT - MOMHO & ero Bnore Ha Hawewm caite. TyT -
http://lavkalavka.com/fermer/dmitrios-kotaridis

Mue npasuTca - KOMMeHTHPOBATL - NOoaenMTLCR Fs

) 370 novpasHaccs Anapers JesnTTy M ewe 51 noas3osarent.

* NudopmaruBHbIe MOCTBI. JTO TOCTHI, MOCBAIeHHbIE KAKOMY-U00
acrieKTy TPOAyKTa WIM YCIyrd, ¢GopMUpYIOLUe Yy TIO/Mb30BaTess Jiyulllee
TIOHWMaHUe MPO/IyKTa U TPUOIKatoIe ero K MIPUHSATHIO PellleHus O TTOKYTIKe.



&k, Twist. Enjoy Yourself

=1 5 pexabpa @

3auemM WCNONL3I0BATE BOAOOTTANKHMEBAULY NPONUTKY ANA
obyau?

BoaooTrankueamwas npondTia Twist Casual Care
NOAXOAMT ANA BCEX TUNOB KOMW W NpeaHa3ZHaveHa ana
100% zawMTe OT BNArd, CONK W CHera. PerynapHoe
HCNONBI0OBAHME BOACOTTANKMBAKLWER NPONKTHM. . Eue

Mue HpaBWTCA - KOMMEHTHPORATE - MOAENNTLECA

£ 22 NONLICEATENAM ITO HPABHTCA

* O0mereMaTHYeCcKHe MOCThI. B HUX He YIIOMUHAETCs caM TIPOAYKT (/1nb0
YIIOMUHAETCsI KOCBEHHO) U peub UJeT O KAKUX-TO CMEeXXHBIX TeMax. Takue MOCTbI
HY)KHBI, i1 TOro uToObl pa30aB/isATb KOMMEpUeCKYH 4YacTb U Y/eP>KUBaTh
VHTepeC T[I0/b30BaTesield. PekoMeHJlyemMoe COOTHOILIeHHe KOMMepYeCKUX
1 HeKoMMepueckux noctoB 60 % k 40 %.
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Twist. Enjoy Yourself »

m 4 mapra @

Maoewn ans ANLGTEDHATHEHLX 1 E‘H)RXETHHK BAPHAHTOR
CBMAAHMA

¥ MHOrMX NIOACH CBMAAHMA ACCOLMMPYIOTCA € BONbWMMKI
TpaTaMy ¥ NOXOAAMY NO AOPOFHMM PECTOPAHAM ¥ KWHO. Bo-
NEPBLIX, 3TO AERCTEMTENLHO AOPOro, 4 BO-BTOPLX, 3T
BHCTPO NPHMEAAETCA M, COTNACHTECE. . Eue

Hpasurca - KommenTapui - MogenuTeca [P 26

£ 62 NONLICBATENAM ITO HPABWTCA

* OT3bIBBI NOJIb30BaTesied. OcoObIli MHTepeC y ayAMTOPUM, KakK IPaBUJIO,
BbI3bIBAIOT OT3bIBBI JIFO/IeN, KOTOPbIE YyKe Orpo0O0BaIv MPOAYKT WU YCIYTY.



Onbri Kaedman,

~§j‘ Mann, Heanos » Sepbep nogenuncalaces) dororpaduei
=~ yeroepr @

Haw cerogHawxui nogapox (http://mann-ivanov-
ferber.ruf/promo/presents/family/#gift-4) yxe uurawor )

Ywe “yuTaeMm” saw noaapox:)

MHe HpasuTCa - KoMMEHTHPOBATE - MoaenuTeCA

£ Mapuu Yudenrosod, Haranse 6abaesoi v ewe 11 nons3osarenam
ITO HPABKTCA.

» Temaruueckue ¢ororpadum u Bugeopouku. OOLIUHO MOIb30BATENN
NMo0AT BU3yasbHbIN KOHTeHT. OIBIT MOKa3biBaeT, uTo B ujeasne He MeHee 20 %
nyO/IMKyeMbIX MaTepyuasoB JJO/DKHBI COCTaB/SATh OTO U BU7IEO.



Audi Russia
= | 6 ackabps @

Hoebiit Audi RS6 Avant 11 doTorpadun
MoWwHsR CROPTEAR ANA EXECAHEBHOMND HenoAsIoaaHKa. Jarrarens VB 4.0 TFS! obnanaer uowHocTso 8 560 n.c. ¥ nolsonreT parorHaTsanTomcbunt ao

100 xuifv 38 3,9 cexyran.
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Mre Hpasures - Komuentmposats - Mogenurecs

£ Neowway Byraesy, KceHus ADTIOXMHOR W eule 1 222 NONLIOBATENAM ITO HPARKTCA.

* lHTepakTHBHBIE MOCTBIL. [10CTHI, B KOTOPLIX KOMIIaHUs BefieT 0OIeHMe
C MOJIb30BaTe/ISIMU: OTIPOCHI, KOHKYPCHI, (h1e1iiMo0bI.



‘"“ Brul]o ¢ Knyb 3abornuesix xoasee Mr.Bruno u
¥ Ms.Kiss
Hpaewrca « 8 deapans @

Apy3sn, € CErOAHAWHErD AHA Mbl OTKPLIBAEM
FOPAYYIO THHUID NO NOWCKY NOTEPABWMXCA
MUBOTHLIX. ECAM Y BAC, WNM BALIMX IHAKOMBIX
noTepanca MoBuMuA NUTOMEY - NpUCHNANTE BCO
uHthor [ s conf .No
BOAMOXHOCTH ﬁ}‘.ﬂEM ONEPATHRHD PEACMPORATE HA
BCe CODE’LI.[E'HHI “ nyﬁnnnonaru WX HA CTeéNE
coobuwecrsa. 06 wHbo
KOTOPYIO ADAKHO COACPMATL NHUCOMO:
doTorpada NHTOMUA, rOPOA M PAROH B KOTOROM
panca Baw niobumey v ocobuie np Ch
MHasante nomorate apyr-apyry!

HPABKTER + KOMMENTAPUR + MDANUTLCR
5 211 nonsaonarenau 310 HpaskTCa
[ 16 nyBaurauui

Mapro NMawann OugHi xopowaa naeal )))
& thenpans n 13:28 - HpasuTcs - €56

EneHa Knpsexona [edcTnarenstn! CRONLKD
Bepnux B0 BpeMA

ﬂ Hanwcate KoMueHTapni ...

ITpumep

[aBaliTe pacCcMOTpUM TIpOLleCC TOATOTOBKM cTpaTterud nansi Facebook.
B kKauecTBe TipyMepa BO3bMeM CTPaHUIy KPYITHOTO OaHKa.

* 3afiauv: TIOBBIIIEHWE WH(POPMUPOBAHHOCTU 1ie/iIeBOM  ayUTOPUU
0 OaHKOBCKMX MpOAyKTax (B [JaHHOM TIpUMepe 3TO Jero3uTHbIe BK/abl);
TIOBBIILIEHHE ZIoBepHs K OaHKY.

* MexaHuKa oOrpeJie/ieHUs] BEKTOPOB KOHTEHTAa: aHa/iv3 OTK/IWKa LIA
Ha pa3/iMuHble WH(OIIOBOAbI, aHa/M3 KOHTEHTA [IPYyTryX II/IOIIa/I0K C BBICOKOM
KOHLIeHTpalen LIA; oTciexuBaHve TpeHJ0B U UHTepecoB LIA.

» YacToTa myb/iMKauu KOHTEHTA: B JJaHHOM TeMaTHKe Oy/leT A0CTaTOUHOM
yacrora 1-2 pasa B /ieHb.

 Tumbl KoHTeHTa: TMyOJHMKyeMble MaTepHalbl JO/DKHBI  OBITH
pa3HOOOpa3sHBIMM U BK/IOUaThb B ceOs TekcT, dororpaduu, BUIAEOPOTHUKU
Y CChLJIKM, HAallpuMep, B TAKOM COOTHOILIEHUU:



COOTHOLLIEHWE KOHTEHTa

@® Teker @ Ceoiikn @ Bugeo (0 doro

* CooTHol111eHre 0611jeTeMaTUueCcKoro U IpOMOKOHTEHTa:



COOTHOLIEHNEe KOHTEHTa

@ MpomoKkoHTeHT € O6WeTeMaTUYECKUI KOHTEHT

* BekTopa kOHTeHTa (OCHOBHBbIE pacKpbiBaembie TeMbl) [AO/DKHBI ObITh



C/IeYIOLMU.

— Onmcanue npoaykToB. Harbonee npojatoiiiast Kareropus rnocToB. B Hux
naetcst uHGopMalUsi 0 KOHKPeTHBIX MPOyKTaX, MPUHLIUIAX WX UCTOIb30BaHus,
TIperMYyIIleCTBax TOTO WM UHOTO BapuaHTa.

— KoHcanTuHroBble akiuu. VIHTepakTHUBHBIM ¢opmaT — T0/ib30BaTeu
camMM 3a/lal0T BOIIPOCHI, a CreluasrucT OaHKa OTBeuaeT Ha HUX. BO-TMepBhbIX,
TakKhe TIOCThl  «DAaCIIeBeJIMBAIOT»  ay[IUTOPDUI0, BO-BTOPBIX, TI03BOJISIIOT
reHepUpOBaTh UHTEPeCHBIN KOHTEHT.

— Keiicbl ¥ 0T3bIBBI. B00011]e JopmaT KeiicOB U OT3bIBOB UCK/THOUUTETEHO
Ba)keH [ijis (PUHAHCOBOW OTpaC/U, TIOCKOMBbKY OH T03BOJIsSIeT 3a/1eliCTBOBaTh TaK
Ha3bIBaeMoOe «COLMa/TbHOe [0Ka3aTe/bCTBO»: il TIOTeHIUa/bHBIX KIMEeHTOB
Ba)XXHO BU/IETh, UTO APYTHeE JIFOIU y>Ke I0OBepU/IA CBOU CPe/ICTBa JaHHOMY OaHKy
U TIONY4YWId O)XKU/laeMble pe3y/bTaThl. be3yc/loBHO, KeWChl [O/DKHBI ObITh
peasibHbIMU, WHAaue, eC/IU BbISICHUTCS, YTO OHU BBIJYMaHbI, 3TO MOXXET TIPUBECTU
K OILLlyTUMBIM pPeMyTallOHHBIM TIOTePSIM.

— BHyTpeHHHe MexaHHU3Mbl PadoTbl 0aHKa. BOJBIIMHCTBO JHOJEM
OIacaroTCs BK/A/bIBaTb CBOM JIEHBIH B «UEPHBIH SIIUK» — B CTPYKTYPY,
TIPUHLIUIIOB pPaboThl KOTOPOYM OHU He TIOHMMAIOT. [103TOMy BaXkHO, UTOOBI YacTh
KOHTeHTa paccKasbiBajla O TOM, 3a CueT uero (opmupyeTcsi NpUOBLIb
B JIeTIO3UTHBIX BKJaZlaX, Kak obecrieunBaeTcsi 0e30MacHOCTh BK/IAZIOB, 3a UTO
OTBEYal0T pPa3uuHbie CTy>KObI HaHKa.

— Cnenua/ibHbIe aKIUH ISl TMOJMHCYMKOB CTPAHULBL [lepuoauuecku
HY)KHO TIDOBOJIUTh aKI[UM, B PaMKaX KOTODBIX TOJITUCUMKUA CTPAHULbI TIPU
TIOKYTIKe OAHOTO U3 TIPOAYKTOB OaHKa CMOTYT TMOJy4YUTh B BHUe OOHyca
TIPUOPUTETHBIE YCJIOBUSI 00C/Ty>KUBaHUSI.

— OOwmeremaTuyeckas UH(OPMALMA: pEKOMEHAALMKA 10 JINYHBIM
VHBECTULUSM, YIIpaB/ieHuI0 (uHaHCAMU, TaliM-MeHeP)KMEHTY, Kapbepe.

— HWudorpaduka: uvHTepecHas uH(oOpmalusi Ha (HUHAHCOBYIO TeMY,
odopmieHHasi rpaduyecKy.

— Macrep-Kiaccel: o0yyaroliye BHEOPOIUKK OT COTPYAHUKOB OaHKa
Y 9KCI1epToB (hMHAHCOBOM UH/yCTPUHU.

— KFOmop B ¢dopmare doro u Bugeo. OgHako HeoOXOJUMO TPOSIBUTH
OCTOPOXKHOCTh C TaKOTO POZia TIOCTaMH, TOCKOJBbKY Ype3MepHOe YBjieueHue
IIIyTKAaMU MOYKeT HeraTMBHO CKa3aThCsi Ha BOCIPUSTUM 0OaHKa ayAuTOpHeH.
Cyl1iecTByeT JjaXke KpblaToe BbIpa)keHHe: «Y KJIOYHOB He MOKyMHarT». Tak uTo
KOJTMUeCTBO FOMOPUCTUUECKUX TIOCTOB He JIO/DKHO MpeBbIIlaTh O/IVH B He/leto.

Bkagku (Page Tabs)




[To ymon4aHuto repBoe, UTO BUAUT T0JIb30BaTe/Ib, IIepexo/isi Ha CTPaHUIy
komrianuu B Facebook, — mukpob6sior. 3meck KpoeTcsi M3BeCTHOe Heyno0CTBO,
MOCKOMbKY B 3TOM 37leMeHTe B OO/BIIMHCTBE CJyuyaeB pa3MeljaroTCs
«0JTHOpa30BbIe» Marepuasibl. [Tocie mybaMKalMu 1MocTa B TeueHHe HeCKOTbKUX
YyacoB T10/1b30BaTe/IM ero akTUBHO UMTAIOT, 3aTeM OH yXOJUT B apXUB U UcCUe3aeT
u3 wuHbopMaloHHOro mons. OAHAaKo WHOTAA BO3HHMKAeT IOTPeOHOCTD
3a(pyKCUpOBaTh OIpe/ie/IeHHbIM KOHTEHT TakKuM 00pa3oM, 4YTOObl KaXKZAbId

MOCeTUTE/ b CTPAHHULIbI MOT €0 YBU/IETb.

MmMeHHO 3Ty poJib B COODIIleCTBe BLITIONHSIOT TaK Ha3biBaeMble BKIaJKA —
BCTPOEHHbIe B UHTeP(eiC CTpaHULIbI TIPU/IOXKEHHsI, KOTOPbIe BITIO/IHSIOT Ty WU
VHY10 (QyHKILHIO.

PUAHOBOCTH = PVA Hosoctu | & Mue upasures | | Coobuenne = ~ |

Omuweren “Mue vpasatca™: 759 693 - 33 594 oficympawT 1o

CMM/Hosoc T [MapaTensckoe feno Ayanosuayan il
Camoe FAABHOE W CAMOE WHTEPECHOE — 24 vaca s

CyTiKH, T AWER § Hegemo

Noapobuee [® ®ororpadus Y Oruerin "Mue Meponpuatus W Baxawcuu
——
CNELYATE qulStﬂ.g’lﬂM YouQULE
3A PHA HOBOCTH | I
| Dasafite gpys.. ﬁ Bugeo |8 Instagram YouTube

CobuTHa BsX0aH
HE NPONYCTHTE
Axiuwn «Mapu
co0600ks, KOPOER

Ele

& Top Fans o Social Reader o MereocTanuns D ZameTrm

Bcero Ha cTpaHulle MOXXHO pa3mecTuTh A0 12 BK1agok. [Ipu 3TOM HY>KHO
YUWUTBLIBaTh, UTO TI0/Ib30BATe/IH, 3aXOZs B COOOIeCTBO, OyAyT BHAETH UeThipe
W3 HUX, a /U1 TOrO YTOOBI MOMYYHUTh AOCTYI K OCTaabHBIM, UM IOTpebyeTcs
PAacKpBITH pa3ziesl C BK/IaJIKaMH, TaK UTO CTaBbTe Haubosiee TIPUOPUTETHBIE
TIepBbIMU.



@OyHKIMOHA/M BK/IaJOK MOXeT ObITb TIPAKTUUECKU JItOObIM, TIpUBENY
HEeCKOJTbKO Haubosiee pacripocTpaHeHHbIX WX TUTIOB:

* UvHTepakTMBHasg Welcome Page — BK/JIaZkKa C OCHOBHbIMHU
MHGOPMAaIMOHHBIMU aKlleHTaMu CO0bIIeCTBa;

* [IOTOJIHATE/IbHAsE UH(OpPMaLUsi 0 KOMIIaHUM, POAYKTaxX U T. A. (TIPXU 3TOM
3[1eCb MO)KHO pasMellaTh BHELIHWEe CCbLIKA M MOoay4yaTb TpadyK Ha OCHOBHOM
Caur);

* KOHKYPChI, (1erMo0b;

* TIOC/IeJHHMEe BUJEOPOJUMKU C KOPHOpPaTWUBHOW CTpaHULIbI Ha Youtube,
nocnenuue ¢otorpaduu c Flickr, Instagram u T. 1.;

* TPAHCJISAL[MSI MaTepPUasIoB C Pyrux 6/I0rOB KOMITaHUY;

* BUTPHHA CaiiTa C OOHOBJISIIOIUMCS aCCOPTUMEHTOM;

* VHTEpHeT-MarasvH, B KOTOPOM II0/Ib30BaTe/lb MOXXeT [e/iaTb 3aKa3bl
13 Karajora KOMITaHWUY;

* @aHOHChI MEepPOMNPUSITUL;

* KYTIOHbI Ha CKU/IKY;

 OecrijiaTHBIM KOHTEHT: 3/IeKTPOHHbIE KHUTU, MOAOODKU CTaTel, 4acTo
3aJlaBaeMble BOMPOCHI;

* aKL[UU «Borpoc-oTBeT»;

* (hopma 3asiBKHM, 0OpaTHOM CBSI3U, TIOATIUCKH.

Kak BBl MO)KeTe BUjeThb, A1 Page Tabs HaxoquTcs MHOTO TIpUMeHEHWH,
U WX WCIOMb30BaHWE TI03BOJISIET pellaTh Iie/blid  psif, 3aau: CO3/laBaTh
crielfianbHBIA KaHaa TMpoJax, (opMUpoBaTh 0a3y IMOCTOSHHBIX ITOKYyIlaTesiei,
T0/Ty4ath TpauK U T. [I.

Co37a10TCs BK/I/IKM C TIOMOIIBIO IByX OCHOBHBIX CITIOCOOOB.

* BpyuHyto. O3TOoT MeToA [JOBOJABHO Tpyj03aTpaTeH U  Tpelyer
orpefie/IeHHbIX TEeXHUUYeCKMX HaBBIKOB. B ceTM MOKHO HalTH OoJbIlioe
KOJIMUeCTBO MHCTPYKILMM TI0 CAMOCTOSITe/TbHOMY CO3/IaHHIO BK/Ia/IOK.

* [Ipu TmOMOII[M CHelMa/lbHBIX CEePBHUCOB, KOTOPbIe TMpe/jaralT YxKe
rOTOBbI€ I1a0/IOHBI BK/A/I0K, HY>KJAIOI[HUECs TOJbKO B HeOOJILIIION HAaCTPOMKe.
Cpenn  HaubOosee W3BECTHBIX CEPBMCOB TaKOro pojla MOXKHO Ha3BaTh
crefyolye:

— Northsocial.com;

— Involver.com;

— DIY Timeline App Builder;

— Tabmaker Timeline.

HeobxomuMo yriomMsiHyTh, uTo Facebook TipesocTaBisieT HWHTEPeCHYHO



BO3MOXHOCTb, II03BOJIIA OIpdHHUYNUTL [JOCTYII K BKJ/IdAKdM: TOJIBKO [JIAd
HOHB3OB8T€HEﬁ, KOTOpbIE IIOAIIMCA/IMCb Had CTPdHHULY. Takum o6pa30M,
dHOHCHPYA, UTO Hd BKJ/IdJIKdaX CTPdHHULbI COAEPKUTCA HEUTO LIEHHOE b0 Kakue-
TO Bd)XXHbIE [JId T10/1b30BaTe el (I)YHK]_II/II/I, HO OI'paHHYKBadA AOCTYII, MOXHO
3HAUYUTE/IbHO ITOBBICUTL KOHBEDCHIO K3 roceTuTenen CTpdHUIbI B ITOCTOAHHBIX
IMMOAIMNCYHUKOB.

Ilar 4. IlpoaBmwkenue crpannnbl B Facebook

PacripocTpaHeHHOM OIIMOKOM SIBJISIETCS 3arycK KaMITaHUU
M0 TIPOABWIKEHUIO CTPAHULIbI Cpa3y >Ke ToC/ie ee CO3[aHus. JTO KpalHe
He3(h(deKTUBHBIM MOAX0[, MOCKOABKY IyCTasi CTpaHUlla He BbI30BeT UHTepeca
y Tionb3oBaresieii. [Ipekzie ueM HauWHaTh Kakylo-1u00 JesiTe/IbHOCTh
10 TIPOZBIKEHHIO, HEeoOXOAWMO TIPOBEPUTb, BBITIONIHEHBI JIM CJIeAYIOLIUe
o0si3aTe/ibHbIe MTyHKThI TIOATOTOBKY COObIIeCTRa:

* ocdopMmIIeHbI /i 00J/I0’KKA CTPAHULIBI U aBaTap?

* 3ar0/1HeH pasfen «O KoMIaHUuu»?

* CTh /I y>Ke Kak MUHUMYM 20 MOCTOB B MUKPOOJiore (TIpY 3TOM /I0/KHBI
ObITh TIpeACTaB/ieHbl BCe OCHOBHbIE THWIIBI MaTepUasioB: TIPOMOKOHTEHT,
ob1iereMaTrue cKuii, hotorpacduu v Bue0)?

* TIOAITOTOBJIEHBI JIU BEKTOpa KOHTEHTa [iisi OOHOB/IEHUSI Ha CreyHoIIui
MeCsL?

* 3aKpeIlUieH JiIi BEepXHUM TMOCT C akKlieHTaMH, KOTOpble Bbl CUMTaeTe
HY>KHBIM JIOHECTHU [0 M0/Ib30BaTesiei?

* oopMJIeHbI /T OCHOBHBIE He0OX0MbIe BK/IaJKHU?

KOHBEpTa].lI/lH 0a3bl BHEKTPOHHOﬁ MMo4uThbIl

Facebook mnpenocTaBisieT WHTepeCHbI WHCTPYMEHT, TaK Ha3bIBaeMYIO
KOHBepTaluio 0a3bl 3/eKTPOHHOM TOUThl. JlaHHBIM MeTOA TPO/BHKEHUS
SIB/ISIETCS YHUKaJbHbIM M peaju30BaH TOJBKO B 3TOM COLMAIbHOU CeTH.
3akstouaeTcss OH B ciefytomieM. [lpeamonoxum, y Bac umeercs 0asa
3JIEKTPOHHBIX a/[peCOB TeX, KTO yKe KakuM-T1ubo obpa3oM B3auMOfeiCcTBOBa
C KOMIaHWel, HarpyuMep:

* 0a3a CyIeCTBYIOL[UX K/IMEeHTOB KOMITaHUWY;

* 6a3a MOAMUCYMKOB PACCHUIKY;

* QHKEeTbl, 3aTll0JIHeHHbIe OHJIAlH;

* QHKEeTbI, 3all0/IHeHHbIE Ha MePONPUITUSIX KOMIIaHUM.



Ha agmMuHHCTpaTOpCKOM MaHenu CTpaHUIlbl eCTb (popMa, B KOTOPYHO BbI
MO)KeTe 3arpy3uTh TeKCTOBbIN (Dailsl C ajipecamu 3/1eKTPOHHOW MOYThI (JJO/KHO
6b1Th He 60stee 5000 agpecon). ITocsie 3arpy3ku crieljanbHbINA CKPUIIT UIIIET, KTO
13 3Toi 6a3bl 3apeructpupoBaH B Facebook, u mpezsaraer um moamucarbCs
Ha OOHOB/IEHHSI CTPAHMI[bl. 3aTeM BbI MOYKETe 3arpy3uThb CJeAyoIui (aiin
C aipecamMy U T. /., TO €CTb TaKUM 00pa3oM MOXKHO 00paboTaTh (hakTHUeCKU
HeOrpaHUUYEeHHOE KOJIMUeCTBO KOHTAKTOB.

[aHHBIM MeTOJ TNPOABWKEHUSI Ha MNpPaKTUKe HJleasbHO TOAXOJUT [IJist
KOMITAaHUK C OOMbBIION TIOKYIaTenbCKoM 0a30M, C akTWBHON PR-mommTukoi,
y KOTOPBIX €CTb IIIMPOKUW KPYT JIFOfIeH, 3aMHTEPECOBAHHBIX BO B3aUMOJEHNCTBUU
¢ HUMHM. TaKMM KOMITaHUSM S3TOT WHCTPYMEHT I103BOJISIET B3ATb «OBICTPBIN
CTapT» [i/I1 HOBOTO coo0IiecTBa. B KOpOTKWM CPOK TIOC/e 3alycka MOYKHO
TIOJIyUUTh HECKOJIbKO COTeH (a Zyis M3BEeCTHBIX OpeHJ0OB M HECKOJIbKO ThICSY)
TO/IMUCUMKOB Y TéM CaMbIM «O)KHBUTb» CTpaHUlLly. l[eHHOCTb TakoW ayiIuTOpuun
BBICOKA eI1le Y 3a CYeT TOro, UTO 3TO JIFO[IU, 3HAIOII[1e KOMITAHUIO, MOJIOXKUTETEHO
HaCTPOeHHbIe TI0 OTHOIIIEHUIO K Hell. B pe3ynbrare B COOOII[eCTBE OHU 3aUaCTyIO
BBITIOJTHSIIOT POJIb CBOeOOpa3HbIX «aJiBOKAaTOB OpeH/la», OHOCSA ero IeHHOCThb
[10 HOBBIX TI0JIb30BaTe/Ieu.

Eme oguvH BapuaHT MNpUMEHEeHWsI [JAaHHOTO MeToZa — TOBBIIIEHUE
3¢ heKTUBHOCTU KOPIOPaTUBHOM pacchUliki. O/[Ha M3 K/TFOUeBbIX MPO0/ieM TaKuX
PaCChIZIOK — HEOOBIIION MPOLEHT MoyuaTesieid, 1eMCTBUTEe/IbHO OTKPBIBAIOIIHX
MMCbMa. JTO CBA3aHO C TeM, YTO Yy pa3HbIX JIKOEeW pa3Hble MOBeJeHuYeCKUe
111ab/IOHBI  OTHOCUTEIbHO B3aMMOZIEMCTBUSI C KOMIaHUsIMUA. KoMy-To yzm00HO
rojiyyaTb UHTEPeCHYH0 UM WHGOPMAIMIO0 TI0 3/1eKTPOHHOM MouTe, KOMY-TO —
yepe3 SMS-yBeoM/ieHus, ellje KOMY-TO — uepe3 ColpaabHble ceTh. M 3auactyto
KOHBepTalyst 6a3bl IO/ITMCUMKOB PacChbIKM B COO00IeCcTBO OpeHjia TO3BOJISIET
YCTAaHOBUTh C 3TUMMU T10/Ib30BaTe/IsIMH KOHTAKT uepe3 Apyrou, Oosee ymoOHBIM
JUJISI MHOTHX KaHaJl.

Ho TyT ecTb 0fiHO Ba’KHO€ yC/IOBHeE: TI0/Ib30BaTe/v U3 6a3bl JO/DKHBI UMETh
KaKOU-TO OIbIT B3aUMO/IEMCTBUS C KOMIIaHWEW, KaK MUHUMYM 3HaTh 0 Heul. Eciu
6a3a cobpaHa W3 C/ayualiHbIX aJ[pecoB, TO, BO-TIEPBBIX, pacChbUIKa He JacT
HUKakoro 3ddekTa, BO-BTOPBIX, (haKTUueCKu 3TO OyneTr crmam, UTO BJedeT
3a coboli HeraTMBHOe BOCIIpUsTHE OpeH/a.

TakuM 00pa3oM, KOHBEpTALUs 3/IEKTPOHHOW TOYTHl He TTOAXOAMT JIJist
«XOJIOAHBIX KOHTAKTOB» — OHA JIMIIhL ZlaeT BO3MOXKHOCTb KOHBEPTHPOBaTh 0a3y
«TeI/IbIX KOHTAKTOB», MomyueHHbIX BHe Facebook, Ha cBoro cTpanuily.



I/IHTEFpaHI/lH C BHeIIHUMHM CauTaMH

ITaHHBIN MeTOo[| MPAaKTUUeCKU MIEHTUYEH aHa/JIoTMYHOMY BO «BKOHTaKTe».
Y Facebook ecTb coOCTBeHHbIE BU/PKETBI [II1 YCTAHOBKH Ha KOPITIOPATHUBHbBIN
CalT, B MIHTEpHET-MarasuH, Ha MPOJAOIIYI0 CTPaHMIly MO0 Ha JI0OOU JIpyroiu
BHeIIHWKM BebO-pecypc. Tak >ke, Kak U ¢ «BKoHTakTe», C HX IIOMOII[bIO
T10/Tb30BaTe/IM MOT'YT JTMOO TepelTH B COOOIeCTBO, MO0, KIUKHYB I10 CChIIKEe
«MHe HpaBUTCS», TIOITUCATbCSI HA OOHOBJ/IEHHUS] CTPAHUIIBL.

Jlyuiie Bcero paboTarOT BUKeThI € (oTorpadusMd — B 3TOM Ciydae
3a/IeMCTBYeTCs TICHXOJIOTUYECKUH TIPUHLIAIT «COI[HA/IbHOTO /10Ka3aTe/IbCTBay.
JItoou BUJAT, UTO JPYTHe yKe TOAINUCAINCh Ha CTPAHMIlY, U MX MOTHBALIMS
COBEpIIUTL aHAJOTMuUHOe JelcTBHe moBbimaeTcs. K Tomy ke Facebook
B TIEPBYIO Ouepe/lb TOKa3bIBaeT Mojb30BaTen0 (oTtorpaduu ero apysed, eciu
KTO-HMOyIb W3 HHUX COCTOUT B JaHHOM coo0iectBe. OTo elle OobIile
YCUJTUBAET «COLMAIbHOE JI0KAa3aTeIbCTBO.

Haso OTMeTWUTh, UTO MPHUPOCT YMCAA TIOATMMCUHMKOB UYepe3 BUIPKEThI
B Facebook 06bIuHO HeCKO/IBKO HUKe, ueM BO « BKOHTakTe». DTO CBSI3aHO C TEM,
YTO yYeTHble 3alMCH B IIOCJAeJHEM €CTb Yy OOJ/bIIero Ko/JId4yecTBa
T0/Tb30BaTesien.

KoHTekcTHas pek/siama

Kak u Bo «BKontakte», B Facebook ecTb cobcTBeHHass cucTeMa
KOHTEKCTHOM peK/laMbl — OOBbSIBIEHUM, KIWKas 10 KOTOPBIM I10/1b30BaTe/lb
rornaziaeT MO0 Ha BHEITHUYN CalT, MO0 Ha CTPaHHUI]y KOMIIAaHWUHU B COI[MATbHOM
ceTH. JTa peKjaMa II03BOJIsIeT TIPUB/IEKAaTh 3HAUWMTeIbHBIM 00beM Iie/ieBOi
ayJUTOPHH.

Hy’>KHO OTMEeTHThb, UTO BO3MOXKHOCTeW i TapretvpoBaHus B Facebook
HECKOJIbKO MeHbllle, He)keri BO «BKoHTakTe». IToMrMMoO mpouero, 3T0 CBs3aHO
C TeM, UTO CpefHUN TMonb30Barenb Facebook 6Gosiee ciepskaH B pacKpbITHH
vHbopMali 0 cebe YW MeHbIle BHUMaHHUS VaAe/sseT CBOeMYy MPOUIIIO,
aKIIeHTUPYsT BHMMaHMe Ha JieHTe. (OCHOBHbBIe TapaMeTphl TapreTHHra
ciefytoliue:

* reoTapreTUHr (CTpaHa, PervoH, ropo/), sI3bIK;

* oOpa3oBaHue u paboTa;

* BO3pacT, ceMeiiHOe TI0JI0)KeHHe, TI0JT;

* yKa3aHHbIe UHTEPECHI U «JIaUKHYTbI€» CTPAHULIBI.



Taxxe B Facebook M0o)kHO T10Ka3bIBaTh 0ObsIB/IEHNE TOJILKO TEM JIFOZISIM, KTO
yKe TIOANKMCAH Ha CTpaHUWIy. OTO XOpOIIO paboTaeT [jis TIpUBIEUYEHUs
BHUMAaHUSI Y)Ke CYIIeCTBYIOU[UX K/IMEHTOB K CITeI[Ha/IbHBIM TIPEJIOKEHUSIM,
a TakKe MO3BOJISIET PEIIUTD 3a/]auy TIOBTOPHBIX 3aX0/I0B Ha CTPAHHUILY.

Camo 00bsiB/IeHEe COCTOUT U3 CJIeYIOIIUX TPEX OCHOBHBIX 3/IEMEHTOB:

* 3aro/I0BOK (25 CMMBOJIOB);

* cobcTBeHHO TeKCT (06beMoM He Gosiee 90 cMBOJIOB ¢ Tpobenamu);

* u3obpakenue (pasmepom 100 X 72 rukcesa).

Ecte [gBa cmocoba 1ieHoOOpa3oBaHMs: OIUIaTa 3a TIOKa3bl M OILUIaTa
3a K/IMKU. B OOJIBIITMHCTBE C/Ty4yaeB ONTUMAJIbHBIM SIBSIETCS BTOPOWM BapHaHT —
OH JlaeT 60/bIlle BO3MOXKHOCTEH /ISl ONTUMH3ALUK Oro/pKeTa.

CpezHsisi CTOMMOCTh W K/IWKa, W TIOATMCYMKA (POPMUPYETCS B 3aBUCUMOCTH
OT BbIOpAaHHBIX IlapaMeTPOB TapreTWHra, a TakKke Ha OCHOBaHUH
K/IMKabenbHOCTH 00BsiBIeHUs. ONTUMU3aliisl peKlaMHOro OrofpkeTa Oosbliieid
YaCThI0 TIPOMCXOJUT C TIOMOIIBIO Te€X >K€ METOZO0B, O KOTOPBIX sI TOBOPWII
B pa3jiesie KHUTH, MOCBSIeHHOM pekiaMme Bo « BKOHTaKTe».

Facebook mo3BosisieT MO/NyYUTh J[IOBOJILHO TIOJIHYIO CTAaTUCTHKY OXBaTa
ay[IMTOPUY, BOBJIEUEHHOCTH, MCTOUHHUKOB «IalKoB» M T. 1. IIoCTOSHHO
aHa/M3UPysl ee U Jiefiasi BbIBOZBI, MOXKHO BBISIBJISITh HauOosiee ONTHMasbHbIE
rapaMeTpbl TI0Ka3a OOBSBIEHWM M, AaKI[eHTHUPYS WX, 3HAUWTEJbHO CHIXXKATb
CTOMMOCTb Ka)k/IOrO TOANMCYMKA CTpaHulbl. CTOMMOCTH TOANUCYMKA uepe3
MecsIL] TJIaHOMepHO# paboThl MOXKET CTaTh B UeThIpe pa3a HIKe, UeM B Hayasie
KaMITaHUH.

Sponsored Stories

Eiie oguH opmat npozBrkeHust cTpaHuiibl B Facebook — Tak Ha3biBaeMbie
Sponsored Stories. 3aknaro4yaeTcss OH B TOM, 4YTO €C/JHM KTO-TO COBepIllaeT
aKTUBHOE [IeMCTBHUE, CBA3aHHOE C peK/iamojiareseM (Hampumep, OTMeYaeTCsi
B O/JHOM M3 Mara3uHOB W/M DPECTOPAaHOB), TO €ro Apy3bsM [IeMOHCTPUDYETCS
HeOosbIIoe 00bsIBIeHHE 00 3TOM JAeMCTBHMU. Takyke TaMm ITOKa3bIBAIOTCS BCE
«JIAaUKW» U KOMMEHTAapHH, a ellle npe/jiaraeTcs MoAnMCcaTbCsl Ha CTPAHULLY.

@aKTUUYeCKH B JIaHHOM C/ydae Bbl 3HAUWTE/IbHO MOBBIIIA€TE KOHBEPCHIO,
emme Oomee  aKI[eHTUPOBAaHHO  3a/IeMCTBYS  TICHXOJIOTMUECKOE  TIPaBU/IO
«COLIMAZILHOTO  JlIOKa3are/nbCTBa».  I[lonb3oBaTenb  BUAWT  CIIel[Ma/ibHOE
00OBsIBJIEHHEe O TOM, UTO €ro JIpy3bsl YK€ BOCII0/Ib30Ba/IMCh YCAyraMHu AaHHOU
KOMIIaHWHM, W 3TO 3HAuMTebHO TIOBbIIIAeT CTeleHb ero J0Bepus U HHTepec



K KOMIIdHHH.
HGHOO6P830B&HH€, TapreTuHr u MoJe/In OIIaTbl B C/ydde CO SpODSOFEd
Stories Takue e, Kak U B cilyuae C KOHTEKCTHOM pEKﬂaMOﬁ.



Promoted Post

Eile oguH pek/aMHbIli UHCTPYMEHT, KOTOPhbINM mpejiaraeT Facebook — 3To
TaK Ha3biBaeMble Promoted Posts. Mcrionb3oBaHue MX MO3BO/SIET 3HAYUTE/IHHO
yBe/TMUUTh OXBaT ayJIATOPUM TOCTA.

Hazo cka3zatb, uTOo OOHOBEHHS, KOTOpble Bbl IyO/MKyeTe Ha CBOeH
CTpaHHlle, YBUJAT He BCe BalllM MOANMCYMKU. Ha oOCHOBe crieljuabHOTO
anroputMa Facebook ormpezesnsieT, HAaCKOMBKO Oy/leT MHTepeceH TOT WM WHOU
TOCT KaXkZIoOMy KOHKPETHOMY T10/1b30BaTe/ito, ¥ 110 3TOMY NPUHLIUITY (hopMUpYeT
BCIO €ro JIeHTY Jpy3ei.

[laHHBIY aNTOPUTM YUUThIBaeT HECKOJILKO K/IFOUeBbIX MOKa3areJiel.

+ Kak ¢ mocramu JaHHOro aBTOpa MoO/b30BaTe/ib B3aMMOJAEHCTBOBAJI
paHee. Ec/ii OH Kak-TO pearpoBasl Ha HUX, BEPOSITHOCTh MOKa3a HOBBIX MOCTOB
TOTO ’Ke aBTOpa BO3pacTaer.

« Kak mosb30Bare/ib BOCIPHHHUMAeT TMOCThl TaKOro THIIA.
AHanu3upyeTcsi BOCTIpUsITUe TeKCTa, hoTorpaduid, CCbIJIOK: YeM aKTUBHee paHee
yesioBeK B3auMMO/IeMCTBOBA/ C MOCTaMU TAaKOrO THUIIA, TEM Bblllle BepOSITHOCT,
YTO OHU U BMIpe/ib OyAyT ToraaTh K HEMY B JIEHTY.

* [ToyyaeT i1 aBTOP >KaJI00bI OT JPYrux moJib3oBaresei. Ecimu aBTOp
ToJTydasl >kajiobbl, BEpOSITHOCTh, UTO €ro IIOCThI TIOMaAyT B JiOOble JIEHTHI
HOBOCTeM IO/Ib30BaTe/ied, CHUKAeTCs.

» Kak jpyrue mo/ib30Bare/id OTpearMpoBa/j M Ha mocTt. Yem ObicTpee
MOCT HabWpaeT JalKy, KOMMEHTapHH, PernyO/JuKali, TeM OOJIbIller CUUTaeTCs
€ro TOIy/ISIPHOCTb, U TEM Bbillle BEPOSATHOCTh, UTO OH TOMaJieT B JIEHTHI JPYTUX
[10/1b30BaTe/Ie.

Inst Toro uToOBI TIOBBLICUTH OXBAT ayJUTOPHH M 00eCreurTh TpOYTeHHe
MIOCTOB MAaKCHMaJ/IbHO OO/BIIMM UHMC/IOM JIIOZied, HeoOXOAWMO, BO-TIEPBBIX,
3apaHee «MpUydyaTb» I0/b30BaTe/ie K aKTUBHOCTH Ha CTPaHULIe: MPOBOJUTH
rojioCOBaHus, 3aJaBaTb BOMPOCHI BHYTPA CaMoOro TIIOCTa; BO-BTOPBIX,
)KeaTtenbHO KaXk[OMYy TIOCTY [laBaTh Hada/lbHbI HMITYJIbC COOCTBEHHBIMU
cunaMu: obecrieurBaTh OT TpeX 70 AEeCSATH OTMETOK «MHe HpaBUTCSI» Cpasy
roc/ie myOJTUKaLIUU.

B cpenHem Kaxabiii moct BuAaT 15-30 % ot oOilero umcia Balldx
MoJNMCcYMKoB. Vcrosnb3oBanve Promoted Posts 1o3Bonsier 000WTH  3TO
orpaHvueHve. Bbl OTMeuaeTe  3amuCh, KOTOPYK)  XOTUTe  [OHECTHU
[0 MaKCHMaJIbHO IITMPOKOW ayJUTOPHH, BbIOMpaeTe creryanbHy (YHKIHIO



«[IpoaBurath MoCT» — W OHa IOMNaJlaeT B JIeHTbl HOBOCTe OCHOBHOM 4YacTH
Ballleld ayINTOpUM.

CTOMMOCTb  WCIIOMb30BaHUSI ~ TakoW  (YHKIMM  paCCUMTHIBAETCS
VH/JMBU/IyaJbHO W 3aBUCUAT OT 4YMC/a MOAIMCYMKOB CTpaHullbl. Kpome ToOrO,
y BacC eCTb BO3MOXXHOCTh BbIOMpaTh KOJTMUECTBO M0/Ib30BaTeeld, KOTOpPbIM Oyzer
TOKa3aH MOCT, — 3TO TOXKe B/USIET HA CTOUMOCTb.



Jipyrue acnekTbl npoaBmkenus B Facebook

Brbille BbI y3Ha/md 00 OCHOBHBIX Crocobax TIPOABMXKEHMS] CTPAHMI]
B Facebook. Hy)kHO oTMeTHTh, UTO B OO/BIIMHCTBE C/Iy4aeB TEMITbI POCTa
Co00IIIeCTB B 3TOM COI[MA/IbHOM CETH HEeCKOJbKO HIKe, ueM Bo «BKoHTakTe».
['oBOpUTHL O TOM, UTO Ha CTpaHMIe C(HOPMHPOBAHO COOOIIIECTBO, MOYKHO JIMIIIb
TI0CJIe TOr0, KaK KOJIMUeCTBO ee MOAITHCYMKOB COCTaBUT XOTs 061 1000 uesioBexk.

Taxxe B Facebook aoBombHO crabo paboTaeT TPUHLMI TIPOZBYKEHUS
yepe3 aHOHCHI B JIPYTHX MOIY/SPHBIX CO0OIIecTBaX. BOMBIIMHCTBO CTPaHMI]
B Facebook u3Haua/sbHO HMMeEIOT KOMMepUeCKYH) COCTaB/ISIIOIIYI0, a TeX, UuTo
CO3[laHbl SHTY3WaCTaMH, AOBOJILHO Masio. [103TOMy pBIHOK KYIUIM-TIPOAAXKU
peKJ/IaMbl Ha CTPaHULAX He CUJIbHO Pa3BUT (XOTS 3MMU30[MYECKHA UMEET MECTO).

Kak mpaBu/io, Hadya/ibHbIli 00beM ayAMTOPUM TPHB/IEKAETCS HAa CTPAHUITY
mbo C TIOMOIIbI0 KOHBepTal[iu 6a3bl 3/IeKTPOHHBIX aZipecoB, MO0 C TTIOMOIIbIO
TapreTUPOBaHHOW pek/jaMbl. ECTecTBeHHbIM pPOCT 4YuC/Ia TOANHUCYMKOB
crpanuiibl B Facebook (6e3 akTHBHBIX peK/aMHBIX JAeMCTBUM) UET B OCHOBHOM
3a cueT pernybOIMKal[Md MaTepuasioB, a TakKe YIOMHWHAHUN TOIMY/ISPHBIMU
T0/Ib30BaTeIIMH M B COO0OI[ecTBaX C OOMBIIMM YHCIOM YuyaCTHUKOB. [Tomck
TOXKe MOXKET aBaTh OIpe/le/IeHHbIM TPUPOCT, OHAKO B 3HAUWUTE/IbHO MEeHbIen
cTereHu, Hexenu BO «BKoHTakTe», MOCKOMBKY, BO-TIePBbIX, I10/b30BaTe/u
Facebook BooOiije pexxe o6palrjaroTcsi K TMOWCKY, BO-BTOPBIX, aJTOPUTM €ro
(GYHKIIMOHUPOBAHUSI TaKOB, UTO CTPaAHUI[bl XOPOILO HAXOASATCS TOJbKO
10 Ha3BaHUIO.

XoTtenoch Obl MpefocTepedb TeX, KTO 3aHUMAaeTCs TIPOJABM>KEHHEM
B Facebook, oT crenyromux «cepbix» W OTKPOBEHHO «U€PHBIX» METO/0B
TPO/IBVIKEHUS.

* CnaMm B J/MYHbIe Co000meHHs. lVIMeeTcs B BHAY py4Hass WM
aBTOMaTHUYeCKasi pacChUIKa II0/Ib30BaTesiM COOOIeHUH C TIpeIoKeHUsIMHU
«JIAaUKaTb» Ty WX UHYIO CTPAHULLY.

* Ilokynmka 0otoB. CylljecTByeT pbIHOK 0O0OTOB — HWCKYCCTBEHHBIX
1o/ib30BaTelbCKUX Tpodwuseli B Facebook. 3auacTyro MMM MaccOBO BCTyMaroT
B COOOIIeCTBO /11 CO3[jaHUSI BUAMMOCTU €ro «Iormy/asipHocTh». Kpome Toro,
3TOT METO/| MO>KeT MCIIO/b30BaThCsl HeZJOOPOCOBECTHBIMU areHTCTBaMM, UTOObI
«HaKpyTUTBb» pe3y/bTaThl KAMIIAHUM W BBECTH B 3a0my)XJeHHe KIHeHTa HacueT
3¢ heKTUBHOCTU CBOeii pPabOoThI.

* CnnaMm mo coobmjectBam. JTO MyOJUKAlLUsg B OTKPBITHIX MHKpOO/orax
U B KOMMEHTapusX CCbUIOK Ha BHeIlIHWe CaiThl MO0 Ha CBOM CTpaHUIBI.



XoueTcss oTMeTUTb, uTo B Facebook, kak um Bo «BKoHTakTe» (B oTianume,
Haripyumep, OT «OJHOK/IAaCCHUKOB»), CW/IBHO Ppa3BUTa TaK Ha3bIiBaemasi
camomoziepauus. [lonb3oBaTenn mnoMeuaroT Marepuasnbl, KOTOpble, II0 HUX
MHEHUIO, HOCAT CllaM-XapakTep, U TIpU Ompe/ieJIeHHOM KOJIMUeCTBe OTMETOK Te
OIOKUPYIOTCS U CTaBITCS Ha BUJ] MOZiepaTopy.

* OTMeuaHue mMnoJ/ib30BaTe/qed. 3auacTyr JIIQ[eld MacCOBO OTMeYarOT
Ha TOM WM UHOM Martepuarie (dhotorpaduu, BIe0), KOTOPbIi b0 cam 1o cebe
HOCUT TIpOMOXapakTep, /aub0 B KOMMEHTapusx K HeMy pa3MeljaroTcs
pekjiaMHble CChUTKA. Korga KTO-TO OTMeueH TakuM 00pa3oMm, OH HauWHaeT
To/IyuaTh yBeJoM/IeHUst 000 BCeX KOMMEHTApHUsiX — U HEKOTOPbIe JIFo/[1, ObIBaeT,
TIepexOofAT I10 CChLIKe.

+ Ilokynka mnocToB Yy mnomy/JasipHbIX MoJ/ib30Barenen. [liatHoe
pasMellleHWe TIOCTOB B JIEHTaX HOBOCTeW (KaK CKpbITOe, TaK M SIBHOE)
B OO/BIIMHCTBe ciiyuaeB He3(h(heKTHBHO U BjieueT 3a COOOM pemyTalvOHHbIE
pucku. Hy>kHO ckasatb, uto ayautopusi Facebook MCK/IHOUUTE/bEHO arpeCcCUBHO
OTHOCUTCSI K TIPOSIBJIEHUSIM CKDBITOW peK/IaMbl, TO3TOMY TIpU OOHapy>KeHUU
TaKUX MTOCTOB MOXKeT MPOU30UTU MH(POPMAL[MOHHbIN B3PhIB.

Bce mnepeunciieHHble WHCTPYMEHTBI SIBJSIFOTCS BpPaKAeOHBIMU K CaMOM
TIpUPO/ie COL[MAJIbHBIX CeTel, HOCSAT OTKPOBEHHO CITaMOBBIM XapakTep W B
pe3y/ibTaTe, BO-TIePBbIX, MOTYT BECTU K Cepbe3HbIM peryTalldOHHbIM MOTepsiM,
BO-BTOPbIX, PAaHO WM TIO3[JHO Takue [JeWCTBUSI TpHUBEAYT K CaHKIUSM CO
cTopoHbl aamMuHucTpaluu Facebook. ITpoaBmkeHue 34eCh MpakTUUYeCKU Bcerja
ObIZIO MCKTFOUUTE/TbHO «0OesibiM», B OT/IMUKe, Harpumep, oT «BKoHTakTe», ruie
JI0Jir0e  BpeMsi OCHOBHbIM WHCTPYMEHTOM PAaCKPYTKW TPYII  CAYXKWIU
TIpUIr/aliarole CKpUMTHI.



CrnenjuasibHbIe NpPeA/10KeHUus

B Facebook mpenycmorpeHa eiije ofHa (GyHKIMS, KOTOpash aKTHMBHO
VICTIO/Ib3yeTCsl KOMIIaHUSMM i1 CTUMY/IMPOBAaHUS TIPOJaXk, — TaK Ha3blBaemasi
cuctemMa o(QepoB, WM crHelUanbHbIX NOpefaokeHU. Cpa3dy OTMETUM, UTO
B KOHTeKcTe Facebook B 3TO MOHsITHe BK/Ia/IbIBaeTCSl KApAWUHATIBHO UHOM CMBICI,
Hexxend Bo «BKoHrakte»: 3meck mof oddepamu mnoapasymeBarOTCs UMEHHO
crieLinpe/iyIoyKeHs: KoMTaHuM (CKUI0UHbIe akKiyiu, OecryiaTHble O0HYChI, JOCTYTI
K CKPBITOMY KOHTEHTY).

[Tpumep wcronb3oBaHUs 0pPepoB /il MPOJBUKEHUS YCIIYT.

[lepBoii KOMMaHWelM, KOTOpas 3aryCcTula CreLyajbHble TpeJIoKeHUs
B Poccum, cran cepeuc Get Taxi, MO3BOJIAIOLIMM 3aKa3blBaTh TAKCH IPY MTOMOLA
TIPUIOXKeHUs C Mroboro cMapTdhoHa O[HUM Ha)kaTheM KHOMKU. Ha odulmanbHoi
crpanulle GetTaxi onybnrkoBamu HerocpeAcTBeHHO oddep.

{ GetTaxl posred am offer
uly 19 ©

FREE rakcw or GetTaxi! Moezaka no MOCKES HA TAKCH 34 HALL CYET.

slly
Taxl El Resend Offer - 3.540 claimed

Unlike - Commaent - Share 2 19
Y CetTaxi and 134 others like this.
&) View all 168 comments

Wiite a comment

9,370 people 3aw this post

3ajjaueli KammaHWM ObII0O CTUMY/IMPOBATh TOCETUTe/ell yCTaHaBIWBATh
npunokenre GetTaxi Ha cBoli cmapTdoH myTeM TipefocTaBiaeHus: GecriiaTHOM
roe3aKu 1o Mockse Ha cymMmy 10 350 py6Greid.

JIrtopy, peluMBIIME BOCIOJB30BAaThCS  CIIELNIPe/I0’KeHWeM, T0J1ydaiu
Ha TMOYTy KYIOH, KOTOPbIM OHM MOITIM TIPeAbSIBUTh BOAMUTE/NIO, UTOOBI
aKTUBUPOBaTh 0eCTUIaTHYIO TOe3/IKY.



GetTaxi

NokaxuTe 3T0 INEKTPOHHOE CoobuwenWe Ha caoem TenedoHe UK B PacneyaTaHHoM
suae paborHukam g GetTaxl, yTobs BOCNONLIOBATLCA ITHM NPEANOKEHHEM,

FREE Ttakcu ot GetTaxi! Noe3sgka no
MockBe Ha TAKCW 3a Hall CYeT.

‘ ;et ™
Tax' WcTekaer 17 asrycra 2012 r.

Menonsionad JuMuTpui LWaToxHH

GetTaxi - MUpOBROR NMALP YCNY 3AKA33 TaKCH B JloHaoHe W Mapaune - Teneps U B8
Poccuu!

Kynow gaer npaso Ha noe3gxy no Mockee ctoumocTerd 40 350 pyb. ot GetTaxi

11-'-|'W"-'||'g ettaxi.ru).

Tapud:

Axém (8.00-21.00): 310 p. 3a nepese 20 mun., ganee 10 p./mun,,

HOuso (21.00-08.00) # B amx. axu: 350 p. 3a nepawe 20 MuH., ganee 13 p./MuH.
Bpesma noaadd MalidHe 15-20 MunyT!

MawnHe obopyaosane FREE WIFi!

OaMH YENOBEK MOMET AKTHBMPOBATE TONBKO OAMH KYNOH, OAMH pad oo 17.08.12 r.
3akal soaMmomed B npegenax TTH.

Toyxa HasHaueHua - moban.

Kynou Heobxoaumo akTverposats 8 npunomenns GetTaxi,

AKTHBALMA KyNOHA

a) ycranosu 6ecnnatnoe npunoxenne GetTaxi htip://dl.gettaxi.ruf,

b) & npodune npunomenna GetTaxi (exnagka "A%) sseau xop kynowa "FACEBOOK",
€) BLI30BM TAKCH € NOMOLLLIO NPUAOKEHUA,

ECAM CTOMMOCTE NOE3AKH NPEBLCHT CYMMY KYNOHA, Pasnuuy Heobxoanmo onnatuTe
BOAMTENI HANHMYHBIMH,

NopenuTecs NpeanoKEHHEM

Pe3ynbTaThl akliuy ObUTA CIeyHOIIUMHU:

* noayuniv KyrioH 100 000 ronb3oBaresney;

* YCTAaHOBW/IM NPUJIOKeHUe 738 moJjib30Baresiew;

* BOCII0/Ib30Ba/IMCh CIleljUa/bHbIM IIpejiokeHrueM 562 1ob3oBarerisl.

GetTaxi He TOMBKO AOOWICS YCTAaHOBKA HEKOTOPOTO KOJMUECTBA KOTMUMA



TIPUWIOXKEHUsI, HO M TIOJIyYW/I IIMPOKOEe paclpoCTpaHeHHe MpOMOMaTepUasioB
0 pyCCKOsi3bluHOMY cerMeHTy Facebook.

[TpakTHKa TTOKa3bIBaeT, YyTOOBI yeJsioBeK BOCTIO/Thb30BaJICS
crieLrnpe/yioykeHreM, He0OXOAUMO COOJTIOCTH CJieiyIOole YCIOBUS:

* (CreLyajgbHOe TpeJJIooKeHWe [O/DKHO ObITb WHTEPEeCHO IITMPOKOM
ayIUTOPUU;

* peani3aliyis Criel[MaabHOTO Mpe/JIoXKeHUs JO/DKHA ObITh IPOCTOM;

* HYKHO COCTaBUTb  TIpUB/IeKalolllee  BHUMaHHe  OOBSBIEHHE
¢ OpocariuMcs B T71a3a rpaduueCKUM 371eMeHTOM;

* B TIMCbME CO CHelHa/JbHbIM TIPeJIOKEHHEM JO/DKHBI OBITH [OCTYITHO
OIMMCaHbl MEXaHU3MbI €70 pean3aliiy;

* (CrielyajgbHOe TIpeJIOKeHHe HY)KHO TI0//[ep>KaTb MapKeTUHTOBBIMU
WHCTPYMeHTaMu (HallpuMep, TapreTUpPOBAaHHOW peKIaMOM CO  CChITKOU

Ha oddep).

B 3akjtoueHue xoTenoch Obl OTMeTuTh, uTo Facebook mocTeneHHo
BBIXOAUT W3 PAMOK HUIIEBOM CeTH, TIPOAo/DKasi aKTUBHBIA pocT B Poccuu
u npyrux crpaHax CHI. Bo Bpemsi Moero Busura B ronoBHou oduc Facebook
B KanudopHuu nipejcraBuTe/id CeTH CKasaid, UTO TeMIlbl ero pocta B Poccun
B [IBa pa3a MpEeBbINIAOT W3HAYA/ILHO CIIPOTHO3UpPOBaHHbIe. CO BpeMeHeM CroJia
OyAyT TIpUXOAUTb TIPEACTAaBUTE/NM pa3/MUHbIX CETMEHTOB POCCHUHCKOU
aymutopud. C OHOW CTOPOHBI, 3TO pa3MOeT KauecTBO ayAUTOPHUU, C JIPYroil —
TI03BOJIUT MPOBOAUTE O0sIee MacIITaOHble KaMITaHUU.



10 nmepBBIX HIAroB A/ 3aIlyCKAa KaMIIaHUM
B Facebook

. Co3paiiTe cTpaHuLLy.

. Hapucyiite 0610)Ky 1 aBatap.

. Harmummre tekct st pasgena «O Hac».

. [ToaroToBbTE BK/IAIKU.

. Ony6uKyiiTe He MeHee /1eCSTH ITOCTOB B MUKpoOsiore.

. OnipesiesiuTe mapaMeTpbl TapreTUPOBaHUSI.

. 3aryCcTUTe peKJIaMHYH0 KaMIaHUIO.

. BriGepuTe K/roueBbie MOCTHI [I/Is1 TIPOABWKEHUS C Momolikio Promoted

O UT A WN -

Posts.
9. OrcnexxuBaiite CTR, paboTaiiTe Ha/l €ro TOBBILLIEHHEM.
10. AHanu3uMpyuTe CTaTUCTUKY.



I'naBa 4. IIpoaBwxkenue B Twitter

Twitter — 3To cepBUC MUKPOO/IOTMHTA C OrpaHUueHreM 00beMa cooObITeHrH
B 140 cumposoB. IlosBuBmmce B 2006 romay, OH [OBOJBLHO OBICTPO Habpain
ayIUTOPUIO,  TIOCKOMBbKY  TIPpeAJIOKW/I  TO/b30BaresisiM  MPAKTU4YeCKH
PEBOJTIOLIMOHHBIM (popMaT OHIAMH-TIOBEJEeHHUS: BO3MOXKHOCTb OBICTPO TMHCATh,
ObICTPO UMTaTh, OBICTPO PACIIPOCTPAHSTh UH(POPMAIHIO.

Boobije  dopmar  Twitter mosiBWICA B pe3y/lbTaTe  SBOJIIOLUH
TPaJIMLIMOHHOTO OsiorvHra. B Kakol-TO MOMEHT CTajio TOHSITHO, 4TO Os10TH
3a4acTyi0 C/IMIIIKOM T'POMO3JIKM U PeCypPCOeMKH, UTOObI TIPUB/IE€UL IIHPOKYHO
aygutopuro. HarmvcaHue mMOCTOB 3aHMMaeT MHOTO BpeMeHHU. PacrnpocTpaHeHue
vH(MOpPMallMM — OTHIOIb He MTHOBEHHBIM TIPOLeCC, MOCKOJBKY KaXKAbIA MOCT
HaJI0 HarmucaThb, 0(OOPMUTh, pa3MeCTUTh. bjIoru UMeroT TOT ke He[J0CTaToK, YTO
1 HeceteBble CMMU: 3ame/i/IeHHYHO PeakI[[io Ha COObITHE.

Twitter TepBbIM BHeAPUI Mofe/b MUKpoOsiora. Oka3anoch, UTO B 3TOM
dbopMaTre MOXXHO COBMECTHUTb OJOrHHI, O0OIlleHWe U pacrlpoCTpaHeHHe
VMH(MOpMaLUHU.

Honroe BpeMs wuWMeHHO cC ¢opmaTom Twitter cBsi3bIBamM Oygayliee
colManbHbIX ceTeil. OfHAKO Ha CETOAHSIIIHUN JileHb POCT ayIUTOPUM CepBUCa
HeCKO/IbKO 3ameiniicsi. CBsi3aHO 3TO B MEpPBYIO ouepeb C ero crieruduyeCckum
vHTepdeiicom. Muoruve TroAbl B odopmieHue u dyHKUMOHan —Twitter
MPAaKTHUeCKW He BHOCWJIOCh HHUKAKMX Cepbe3HbIX W3MEHeHWM, TaK uTo
Ha CerojHSIIIHWM JileHb OH BCe MeHbIlle COOTBETCTBYeT TpeHJaM pa3BUTHS
collManbHBIX CeTell W MPUHIMIIAM T10/1b30BaTeIbCKOTO BoOCIpusATUs. Eciu
CMOTpeTb 00beKTUBHO, MUKpobOioru B Facebook u «BKoHTakTe» peann3oBaHbI
Ha TIOpsJIOK yHoOHee.

Kpome Toro, ¢opmar Twitter mpearnonaraeT, uTo TMOb30BaTe/lb Oyzner
He TOJILKO MOTPeO/IsATh KOHTEHT, HO U B KaKOW-TO Mepe TeHepHpOBaTh €ro, IpH
5TOM YK/aJAbIBasgChb B MOCTaB/leHHble paMKU — 140 cumBonoB. OpHako Ajs
OonbiiiHCTBA OOsee TIpuBbIYeH (opmar, CBOWCTBeHHBIM i Facebook
u «BKoHTakTe», KOrfia TO/b30BaTe/M0 TMPeAOCTaBsSeTcsl Oosbille CBOOO/BI
B BO3MOKHOCTSIX 0OHOB/IEHHSI CBO€el CTpaHUIIbI: eMy pa3peliaeTcs my0/JHKOBaTh
TEKCThI JI000ro oObeMa (Tpu 3TOM He 00si3aTeNlbHO yYHHWKa/bHbBIE), CKHALIBAThH
dotorpacduu co cmapTdoHa, pa3MelillaTb MOHpPaBHUBIleecs BUAeO0 U T. A. Ilpu
)KeraHUY uejioBeK MOXKeT Y BOBCe He C03/jlaBaTb HUKAKOIO KOHTEHTa, a TObKO
noTpeb/sTh ero.

TakuM o6pa3om, fyid MacCOBOW ayJUTOPMH WHTYWUTHBHO Oosiee TIOHSTEH



dopmar cormanbHbIX ceTeil. A Twitter mpuBnekaeT B 0Oosibllleid Mepe UMEHHO
reHepaTopoB KOHTeHTA. JTa Kareropvs BCerja MajJOurC/IeHHel, [03TOMY MOXKHO
rOBOPUTH 00 CyIIleCTBYIOIIei eCTeCTBeHHOW OrPaHUUEeHHOCTH ero KakK CpeJbl.

C camoro momeHTa mMosiBAeHUs Twitter cTan O4eBHIEH €ro BBICOKWU
MOTeHL[Ma/l C TOUKM 3peHus1 MapkeTuHra. dopmar  K/lacCUUeCKUX
KOpIOpaTUBHbIX 0OJIOTOB K TOMY MOMEHTy Hauaja [epe)KWBaTh KpPU3UC —
B YC/IOBUSIX TOTaJbHOTO AepUIIUTa BpPeMeHU OHMU JIMOO yMHUpasu U BMeCTO
TI0JIOXKEHHBIX TPeX pa3 B Hejle/lt0 OOHOBJIS/IUCH pa3 B HECKOJIBKO MecsiieB, 100
rpeBpaljalMCch B KOJUIEKTOPbI Ipecc-pesv30B. ECTecTBeHHO, HU IepBbIH,
HU BTOpPOM (opmar He ObLTM 3((PeKTUBHBI, TAaK UTO TIOCTEIIEHHO HApacTasio
pasouapoBaHue. M 3xece Twitter, Tak ke, KaKk U B Cjlyyae C IepCOHaJbHbIMU
Groramu, TIpe/IOKU/I KaueCTBEHHYIO albTePHATUBY B BU/le OM3HeC-aKKayHTOB.

Twitter pelaeT MHOrO Ppas/lMYHbIX MapKeTUHIOBbIXx UM PR-3ajau,
B YaCTHOCTH, OH T[103BOJisseT 0OL[aThCs C ayauTopueld, WHGOPMUPOBATh ee
(HarmpriMep, O HOBMHKAX, CIeLMa/IbHBIX aKLMAX, KOHKypcax W T. II.), TO/Iy4YaThb
TpapuK Ha  BHELIHME  peCcypChl,  pacClpoCTPaHATb  IPOMOKOHTEHT
(Bupeomarepuasnbl, ¢otorpadur) UM MOOBbIIATL Tpojaxu. HecmoTps
Ha Tepeuyurc/ieHHble BbILIe HeJOCTaTKH, Twitter ocTaeTcsi OJHWM M3 Ba’KHbBIX
VHCTPYMeHTOB yi1 SMM-KaMnaHu.

Cpeau ero OCHOBHBIX MapKeTHHIOBBIX TPEUMYLLECTB MOXXHO OTMETHUTb
clefyronye.

* Hu3kas TpyaoeMKocTb. [71aBHbIM HeJJOCTAaTKOM TPaJULIMOHHBIX OJI0TOB
SIBJISIETCST BBICOKasi Tpyzo3aTpaTHOCTb. Heobxogumo mnpuaymatb TeMy TIOCTa,
COCTaBUTb €ro TIIJIaH, HarucaTh TEeKCT, pa3MecTUTb Ha Osore uepe3 CMS
(cuctemy ympaB/leHUs] KOHTEHTOM), a 3aTeM uWTaTb W MOJepUpOBaTh
KOMMEHTapyuyd — BCe 3TO 3aHHWMaeT 3HauuTesbHOe BpeMs. B ciyuae ¢ Twitter
CUTyalUsl WHas: HalucaHue TBUTa 3aHMMaeT Mapy MUHYT. B pe3sysbrare
KOMIIaHUsl T0/lyyaeT BO3MOXKHOCTb [IOAJep)KMBaTh IIOCTOSIHHYIO  CBSI3b
C MOATMCYMKAMH, 3aTpaurBas o 5—10 MUHYT eXXeJIHeBHO.

* Nudopmanys pacnpocTpaHseTcsi MCHOBEHHO. 3a4acTyl0 TBUT MOXKET
OBbITH pemyO/IMKOBaH HECKOJIBKO ThICSY pa3 B TeUeHHUe uaca.

* «EcTecTBeHHbIN» L|eH3 ayguTopuu. Tak e Kak U B ciyuae ¢ Facebook,
Twitter He cTan MaccoBbIM cepBUCcOM B Poccun. OCHOBHas ero ayJuTOpUsi — 3TO
MapKeTOJIOTH, MeHeJ>Kepbl, )KypHaJUCThl, OM3HEeCMeHbl U UMHOBHUKU. Kpome
TOro, B Twitter JOBOJIBHO aKTUBHO TIpe/ICTaB/IeHbl 3HAMEHUTOCTH.

* Bbicokass MOOW/IBHOCTH ayguTopuu. [lo CTaTUCTHKe, 3HauWTe/IbHAs
YyacTb TI0/Ib30BaTesiell 3axofsaT B Twitter yuepe3 MoOUIbHBIE TIPUIOXKEHUs. JTO
yBe/IMUMBaeT BOBJIEUEHUE uuTaresed B M0JIb30BaHMEe CEePBHCOM, MOBbBILIAET KX
akTUBHOCTb. Kak csieficTBHe, NP aKTMBHOM MPOABWKeHUH B Twitter mpuzaeTcs



ONTUMU3UPOBAaTh OCHOBHOW CaWT TI0[, WCIO/b30BaHUWEe Ha MOOUIBHBIX
natopMax, TOCKOJAbKY 3HauWTe/bHOE KOJIMYeCTBO TMoceTuTeneld OyayT
3aXO/IUThb, UCI0JIb3Ysl UMEHHO TOT KaHaJl.

* Bbicokasa aKTUBHOCTb ayauTopum. [lonmb3oBatenu Twitter — opuH
13 Haubosee aKTUBHBIX CeTMEHTOB MHTepHeT-ayauTopuu. Tak, B cpegHem CTR
(cooTHOLIEHWe K/IWKOB K MPOCMOTPaM) KaK[OW pa3MeleHHOW CChUIKM B 3TOM
cepBuCe BbIllle, UeM aHa/JIOTMUHbIe TOKa3aTelu Ha APyrux miomagkax. Kpome
TOrO, TIOCKOJbKY MHOTHE TIO/Ib3YIOTCS TBUTTEP-KIMEHTaMH, Cpa3y JKe
YBEIOMJISIFOLIIMMU O HOBBIX TBUTaX, COKpAaIlaeTcsi BPEMEHHOUM ITPOMEeXXYTOK
MeXxly mybnvKaiyeit ¥ peakijyei ay[uTOPUH.

* Boicokas reHepanus tpaduka. [Ipakthuecku cpasy 1oce TOSIBIeHUS
Twitter cTraso Oo4yeBHHO, UTO B CaMOU ero Mpupojie 3a7oXKeHa CIoCOOHOCThb
reHepupoBaTh  CyllleCcTBeHHbIM Tpaduk. [losb3oBaTento peako  ObiBaet
J0CTaTOYHO UH(OPMalMKY, KOTopasi MyO/MKyeTCst B TBUTE, MIO3TOMY OH CK/IOHEH
NepexofuTh MO0 CChbIJIKaM, KOTOpble B HeM cofepxkarcs. IpyruMu caoBamu,
Twitter siBAsieTCs HEKOTOPOW HABUTAI[MOHHOM cucTeMOW. 3aziaua COOCTBEHHO
TBUTA — [IaTh HauabHY0 WH(OPMAI[1IO, 3aUHTepeCcoBaTh, 0003HAUNThL OCHOBHOM
CMBICT, @ [Jisi TOro uToObl y3HaThb TOAPOOHee, TObL30BATEMI0 HEOOXOIUMO
niepeiitu 1o ccbiike. [Totomy Twitter u siBisieTCs OHUM U3 Hanbosiee MaCCOBBIX
MOCTaBUIMKOB Tpaduka. [IpruemM Mpu MpaBUIBHOM TOAXO[E K TPOABHKEHUIO
3TOT TPa(UK XOPOIIO KOHBEPTUPYETCS B PETUCTPALIMH, JTU/IbI U MPOJaXKH.

Hy)XHO OTMeTHTh, UTO, [IOMUMO PEIleHUs 3a/laud TPO/IBIKEHUS Or3Heca
Kak TakoBoro, Twitter sB/iseTcss oaHMM U3 Haubosmee 3(h(EKTUBHBIX
WHCTPYMEHTOB I TIEPCOHA/IbHOTO OpeHMHra, Korjja 00BeKTOM ITPOBIYKEHHS
AB/SIeTCs He OW3HeC, a Ompejie/ieHHasi IePCOHa — JKCTIepT, TPeATNPUHUMATE]Th,
TIOJIUTHK, JiesiTeNb 1110y-0u3Heca.



PaboTa ¢ co0CTBeHHBIM TBUTTEP-KaHA/IOM

OCHOBHOW WHCTPDYMEHT, KOTOpbIM 4allle BCEro WCIOJ/b3YyeTCsl TMpuU
MapKeTUHroBOoM pabore B Twitter, — 3TO co37aHWe W TIPOJBIKEHUE
cOoOCTBEHHOTO TBUTTep-KaHaia. B /[aHHOM ciiyuae 3aJielCTByeTCs Ciiefyrolast
Mo/le/Tb KOMMYHUKaluu. Co3faeTcsi KaHasl, KOTOPbIA HAIO/IHSIEeTCsl UHTepeCHOU
IS TIOTeHLWa/IbHbIX  K/JIWEHTOB MWH@opMaldeil. 3areM 0Opu  TOMOILIU
crieljuajbHbIX MEXaHU3MOB TIDOABW)KEHUs] Ha Hero TMpUBJeKaeTcsl LiesieBast
ayoutopusi. B fmanbHeiiilieM MocpeCcTBOM MyOaMKaI[MM TBUTOB (B TOM YUC/e
MIPOMOTBUTOB) KOMIIaHUS T10JiydaeT BO3MOXKHOCTb TIOAJEpP)KUBaTb C Helo
KOHTAKT.

laBaiiTe pacCMOTPUM OCHOBHBIE 111aTh, KOTOpble He0OXOAUMO TIPeATNPUHSTh
ripu paboTe ¢ cOOCTBEHHBIM TBUTTEP-KaHa/IOM.

Ilar 1. Odpopmienue

O,ZLHI/IM N3 II€PBLIX ﬂeﬁCTBHﬁ IMpyu CO34aHHWHN TBUTTEP-KdHdJ/Id ABJIETCA €ro
OCbOpMJ'IEHI/Ie. ,HJ'IH 5TOr0 €CTh HEeCKO/IbKO BO3MOXXHOCTEH.

don

[Tockonbky Twitter siBAsieTCS CpeoM C UCK/IIOUUTENBHO [JIWUHaMUUYeCKOU
vuHbopMalrel, To GOHOBBINA PUCYHOK — 3TO OJIUH U3 CIIOCOO0B 0003HAUUTD Ps/T
MHGOPMAIIMOHHBIX  aKI[eHTOB, KOTOpble KOMITaHHsI XOTejla Obl /1OHECTH
J10 uUTaresieid, HarpyuMep yCJIOBUSI KOHKypCa UKk 0ObsIB/IeHNsI 0 HOBUHKAX.

EcTb HeCKO/IbKO BapuaHTOB 0(opmiieHHst (POHA TBUTTEP-KaHaIa.

» KonrakTtbl. Ha doHe MoxxeT ObITh omyOsvkoBaHa MHGOpPMAIUS O TOM,
KaK CB3aTbCAd C MpeACTaBUTeNSIMA KOMIIAHWM, ajpeca MarasuHOB, HOMeEpP
Tesie()OHa «rOpsiYeid TUHUW» U T. [.



Zappost

b h

| Hil 'm Tony Hsieh the CEO
of Zappas.com.

Have 2 quesson? Here's how
15 0ot B EaSioE] reSDOnss

Cuslomen service:
Hislp Sindling i product
EMINDDOS. GO

EL00-007-TET
Inberviews, FR:

erfrecons thm

Inside Zappos:
Ielpy BN TRppoa com

Zappos.com GEO -Tony © Lo O deran

Zapposé PP

FOWIEESH A IAvICE®

OTnpankm: TowT 2appas.com CEO -Tony

Bzappos

Tavms
‘raeT
Yrnrana
Vabparmon

G

Moxomat va Zappos.com CEO -Tony
#=:  DONFLACE OPirarrSoecs
1 HeraTe

Muhammad Salegm © mascom
YwrETe

I— Rezorfieh O Farorfieh
Yurare

© 2012 Twitter Oz Mosoun Yonoown

M i i s i i, DA FrAsssm s

deliveringhappiness com zappas.com
C 0 L Wogams - hiipuwarw, defiveringhaoginea. com/

2203 rmrta
366 795 o
2688 380 e wr

TBWTLI Doo Orstros et

m Zappos.com GEO -Tomy ©ropon 1 it
CEO I'm net delusional, I'm an entrepreneur.” -Gapingvoid:
= slicesha reNbERu
1D Moaams, uayea- uain

Toppos | Zappos.com CEQ -Tony craopos T e

CEO | et tha following amail About our Kantucky oporations to Zappos
empioyes today: DILHHEITM

Pantegs iy T

Lappus; Zappos.com CEO -Tony Gracpos 20 anpens
CEO “Tha day bafore somathing i a breakthrowgh, it's a crazy idea.” -
Petar Diamandis

PaswyeiyTh
am; Zappos.com GEQ -Tony ©raopos 15 BB
€ED | sant the following security Incident email 10 Zappos empioyees
< roday: by RO

P An0s T
Zappos| Zoppos.com CEQ -Tony © roooos B sicunlipm 11

EEO Broathiaking video of birda flocking - (same principle can bo used to
scake culture): bt.lyfvubaCy

[ N, PRSI —.

dupMeHHasi CUMBOJIMKA. ECIM OCHOBHas 3a/@aua TBUTTep-KaHaaa —
MMU/KeBasi, TO 3a4acTyro (oH odopmsiseTcss NMpocTo B (MPMEHHBIX LiBeTax
C aKL|eHTMPOBAHHbIM pa3MellleH!eM JIOTOTUIIa.

L~ W Yurare

R

nmmmmw

Bod gna Nokda ©nfiTnokdary
ST

MalLRtu Group @ malliy
&
urare

>

8 675 rowmon
Ay npedaoxceis e
2 218 e
& B soarariom
o= SWRTNOY Sy 24

[ FRNKOr_N Nps YOTAHOONAHNA UAH H3 TODAPGY, Mil CPHEHTHPYEMCR
1! HA CPAOHOPLHO#AND CTOHMOCT: QAHHOMD NDGRYKTI.
P Mowaars mepenmy

mﬂ:nwdmy_ru 24
vl Chutylskd CrosmocTv eOf@ el Gy yT MEBecTHE HEnNoC DRI TREHND

! nepeq CTEPTOM NposEs.
0 MOaCTET s MY

Svyaznoy devymney_ru 34
i) BMegaVoltsd Gololatial CTOMMOSTM MORSNERA BYIYT HIBECTHL
U HENOCDPALCTREHHO NADREa CTRRTOM

B MoRNT e ey
Swyarnoy Ceaensg 3y
SANamMId CTOAMOCTH MOReNeR GYIYT HIBCTH HINOCPARCTROHHD
' Nepos CTAPTOM NPagae.
L
(== Bwyaznoy Gsvyatnoy_ ru s

UEY CDimaSpidar CToMMoETH MOSRMA SyRyT MIRAETHE
3 HAMOCDAOC TRAKKD NARAT] CTARTOM NEOLAN.




* Undopmanusa o crnemuanbHbIX aknusax. OcobeHHO 3QPeKTUBHBIM
SB/ISIETCS  TIOAXOJl, KOrZJa CrelyasbHasi akLus TIPOBOAUTCS TOJbKO ISt
dosoBepoB (MOAMMCUMKOB), W [Jii TOrO YTOObI TIDUHATH B Hel ydacTue,
Heo0xoZnMO 3aoJIIOBUTH CTPAHULLY (TIOJITUCAThCS Ha Hee).
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* Xursbl npogax. Ha ¢oHe Takke MoryT ObITh pa3meliieHbl oTorpadguu
Y OTKCaHUs IPO/IYKTOB, KOTOPbIe KOMIaHUsI XOTesa Obl BbII€UTh.
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* Nudopmanysa o nepcoHe. Takoil MOAXOA, Kak MPaBU/IO, UCTIOIb3yeTCs,
ecMu  3ajlaua TBUTTep-KaHa/la — TiepCOHa/bHBIM OpeHaunr. Ha ¢one
pasmeljaeTcsi MUH(OpMaLMsl O YeslOBeKe U ero [iesiTe/IbHOCTH, TepeueHb 3aciyr,
[leJIOBBIe TIpe//IOKEeHNs, a TaK)Ke KOHTaKThI.
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 Cch/IKM Ha [pyrue coo0mecTBa KOMIAaHUM. B JaHHOM ciydae
3a[IeMCTByeTCsl MeXaHW3M KpYroBOTO TIDOZIBW)KEHUSI B COL[MA/IbHBIX CeTsX,
0 KOTOPOM s Y>Ke paccka3biBasl. [1onb3oBaresb rnosiydyaeT MHGOPMALUIO O APYTUX
coobiijecTBax, KOTOpble €CTb y KOMIIAHWM, W B pe3y/jbTaTe TMOsB/SeTCs
BEPOSITHOCTb, YTO OH BCTYITUT B O/IHO WM HECKO/IbKO U3 HUX.
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M.Buaeo < myvideo 54
| Tanbko ceroaHA, Hoannka Ha Windows Phone B, pacyynecHnid
@HTC_Ru 8X ecero 3a 21 290 pySnei! mvideo.ru/products/30016...
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Moxomu Ha Microsoft Poccus

CepTvdMKaLMA CNeYHanUcTos No TexHonorMaAM Microsoft Ha craTyc

ranan. u o D it bl 191 TE

fre  HTC Russla GHTGC_Ru

* Mudopmarnus o Komange. Ha (hoHe MOXKHO TIpeICTaBUTh COTPYAHHKOB,
KOTOpble BeAyT TBUTTep-KaHald. OTO TO3BOJUT CJeaTh o0IleHue Oonee
WH/IUBU/TyaTi3UPOBAaHHbBIM.
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MTC Poccwa cni_mis 1w
Hurareni 3 Gluckingrokhi, Gyaem Gnaroaaptii, €CAK OTNRABMTE HAM
MH(POPMALIVIO O KAYECTBE CBA3M B COOTRATCTEMM G NPHMAPOM: mis-
mis.livejournal.com/752.html. AMA EMTC
# MoKaoaTL NEpENNEKY

WalipauHoe

Cnuckn

VaoBpaserun 5 MTC Pocema ' mis
Gchezanax, OTNPEBLTE HaM CRBAYIOWME AaHHEE: Mmis-
mts.livejournal.com/752.mml. MposeasM NPOBEPKY. MMA IMTC
® MoKasarh NEpEnUeKy

MTC PoceuR cru_mis 14
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Tem He MeHee HEO6XO,Z[I/IMO YUUTBIBATh, UTO MHOT'H€ I10/Ib30BaTe/IM YUTaIOT



TOMBKO CBOIO JIeHTy Jiubo 3axomar B Twitter yepe3 mMoOWIbHBIE YCTPOICTBa
U He BUJAT (DOHOBOTO PUCYHKA KaHasa. [103ToMy He CTOUT TepeolieHUBaTh ero
3HaueHuUe.

ABarap

B JaHHOM ciyyae ciiefiyeT YUUTbIBaTh, UTO OOJILIIIMHCTBO UUTaTesnei OyayT
BU/IETh €r0 YMEHbIIIeEHHYI0 KOTHIO, TI03TOMY TaK Ba)KHO, UTOObI M300pakeHUe
Ha HeM ObUIO KDYMHBIM, HeZleTa/JM3MpPOBaHHBIM. Yallle BCero B 3TOM KauecTBe
WCTIONB3YeTCsl JIOTOTUIT KOMIIaHWM, M300pakeHWe TIpoAyKTa wid ¢dotorpadusi
yesioBeka. BoT napa nprmMepos:

* aBarap TBUTTep-KaHaia Microsoft:

¢ dBATdp TBUTTE€P-KdHdJ/Id CE€TH Mdl'd3MHOB «3]'[5,1:[01)8/:[0»3

TBuTbl

Anbaopano @eldorado_stores
G_? @ezvyagintsev feNCTBUTENBHO ;) Celyac nonpasum, cnacubo.
@ Mokazars nepenucky

3Snbaopano @eldorado_stores

‘83 @ezvyagintsev y Hac He NONY4YaeTCA NOBTOPUTL TAKOW CKPUWH,
NPUWNETE CCLINKY? 1)

® MoKazarb Nepenucky

|01mcaHne

B naHHOM paszesie, Kak IIPaBU/IO, MyO/MKyeTcss HHGOpMAlis O KOMITaHUH,
a Takke O ee mnpogykrax. Kpome Toro, 3mecb MOXHO pa3MeCTUTh CCBIIKY
Ha BHEIIIHWM CauT.
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IITar 2. Begenve TBUTTEpP-KaHa/ia

[Tocne co3maHWsi COOCTBEHHOTO TBUTTEP-KaHa/la HY)KHO HauMHATH €ro
BeCTH.

['aBHBIN BOIIPOC, KOTOPBIM OOBIYHO BO3HWKAeT MpPU CO3/JaHUU Ou3Hec-
kaHana: «O yeMm nucaTh?» Haubonee pacpocTpaHeHHOe 3aTpy/iHeHUe B JAHHOM
ciydyae — HeoOXOJUMOCTb Y/IOXKUTHL myosukanuio B 140 cumBomnoB. OpHaKo
Ha CaMOM /[iefie 3TO TO3BOJIsIeT MyO/JMKOBATh JIAKOHUYHBIE TIOCThI, 6€3 «BO/bI»,
C BBICOKOW HWH(MOPMATHBHOCTBbIO. A [jid TOro YTOObI y uuTaTens Oblia
BO3MO)KHOCTb TIO/IyUMTh Oosbllle TIOApOOHOCTEH, B KOHEI] TBUTA MOXXKHO
TOCTaBUTh CChUIKY Ha COOTBETCTBYIOLLYIO CTPAHUL]y CauTa.

Cy1jecTByeT HECKOTbKO OCHOBHBIX MOZe/ie BeJleHUs] TBUTTEP-KaHasa.
Bribop 3aBUCHT OT crosiux 3afau. Ceiluac Mbl pacCMOTPUM Haubosiee 4acTo
WCI0J/Ib3yeMble TIOAXO/bI.

Mopje/1b BUTPUHBI

B 3TOM C/lydyae OCHOBHOM KOHTEHT COCTaBJ/isieT MH(OPMALUS O MPOJYyKTax
KOMITaHUU (TOBapax, ycayrax U T. [J.) B ¢popmaTe «[IpuBnekatoljee onucaHue —
CCbUIKA Ha CTpaHMLy TMOKYINKHU (TOe Takke pasMmelleHa W Oosiee mosHas
HGMOpMaLYs)».

[TprMepoM MOAOOHOTO MOXKET C/TY)KUTh KaHa/l mMara3uHoB «M.Buzeo», e



TIOCTOSIHHO TIOSIB/ISAIOTCSI OOBABIEHWS O HOBHHKAX dCCOPTUMEHTA, CKHW/AOYHBIX
dKIIUAX U T. II.

M.Bugeo @mvideo 5y
0 Hy 1 B goroHky. OTMeHUTe BCe nnaHbl Ha YMK-aHA: #iPhone 5 1 «one
more thing» ¢ 14 pexabpa e «M.Bupeo»: on.fb.me/1258IU1

PassepHyTb
M.Bugeo @mvideo 5y
0 @0lesyaKupcha noctapaemcs ;) Cnegurte 3a

mvideo.ru/red_newspaper/, Befb TaM HaLLK nyywwe npegnoxeHua.
® Mokasars nepenucky

M.Bugeo @mvideo 5y

0 Tonbko ceroaHs, HoBUHKA Ha Windows Phone 8, pacuyynecHsli
@HTC_Ru 8X scero 3a 21 290 py6neii! mvideo.ru/products/30016...
PazpepHyTh

HoBocTHas moje/b

B stom ciyuae B Twitter cobuparoTcsi BOeAMHO BCe HOBOCTH KOMITAHHH,
Y KaHaJ BBITIOJIHSIET posib cobctBeHHOro MUHU-CMMU. OcobeHHo 3¢hdeKTUBHBIM
AB/IIETCS TIOAXO/, KOrja B OOIIMM TIOTOK HOBOCTEM WHTErPUPYeTCS P
MpOAAKONIMX  TBUTOB, HANpuUMep, C  KOHKDETHbIMU  TIpeJJjI0KeHUs MU
TMPOABUTraeMOro MarasvHa.
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Hh fil OmpaskTs Ta#T Disney Poccwn

YMTEOM NPADUNA KOHKYDCA ¥ MHLLIGM TOMT-gAKNHHAHWE C #0a
#Becna /

FDisncyRussia bit.y/OzVeana
BKMHOC 7 MAPTA

B 30 1 IMAX 3D

Touts!

Disney Poccua o isneyHissia B st
Mosapannden muwisx Gam G npasgHurom Becks! @ Buapra

pie.twitter.com/pSOPZOE]I1
& Mowazars GoTo

Disney Poccwn o DisneyFussla 7 mapria
Berw, O3, Gerw! Temple Aun O3 Teneps Ha pycckom! Crauams:
iTunes bit.ly/13iminw Google Play bit.ly/13H3qe|

\ [ Miwrnars ApNGREWA
1 \-I.‘YE'
)
4 Disney Pocena « Disneyfussia 7 vapra
Finlay

2 Kissinger ©citates_box x NogapwTe cOOGH AaME MYTELWECTDHE D DonweSHyw cTpany Oal «Da:
Humare Benukuil u YxacHels yxe 8 kol 03 plic.twitter com/ESthHOcnhB
# MNowasars GoTO

Buakua No Jyxy - OfHomTs - Bos

PosieBasi Mmojie1b

Ellle oAWH WHTepeCHbI BapuaHT — BeCTU TBUTTep-KaHald OT JIULA
BBIMBIIIJIEHHOTO T€PCOHaXka, C TIPOJyMaHHOM JiereHj0i, TpPOpabOTaHHBIMU
peueBbIMU XapaKTepHUCTHKAMU U ClLieHapueM pa3BUTHs. Takas MoJesb COAePKUT
B cebe BUDYCHBIN 3/1eMEHT U TI03BOJISIeT TIPUBJIEUb JIOTIO/IHUTE/IbHOe BHUMaHUe
ayJUTOPUH, NP 3TOM OPUTHMHaIBHO MO3ULIMOHUPYST KOMITaHHIO.

Celiuac mosiBasieTcsi Bce 0osibllle TIPUMEPOB TBUTTEP-KaHA/IOB, KOTOPhIe
BeJIyTCSl OT JiMl]a TaKUX TepCoHaXkeil — 3TO U OpeH/I-TIepCOHa)KH, U CKa30YHbIe
repoM, W  OTHOCUTE/NIbHO  peajMCTUUHble  TepPCOHa)XW  (Harpumep,
HeCyllleCTBYIOLLME TIPOZaBLbI-KOHCY/IbTAHThI Ballleld KOMITaHUH).



Gangsta_Claus
@Gangsta_Claus
Are ya already down with the hash that this year the toughest X-
mas'll be In Twitter? Hey, don't ya slowl Go to the up-arow and
gimmie ya voice, it's free
Lapland - hitp://theworidchristmastree.com/profile/54432

| Gausie N Qyxy + OfwoamTs * Boe - 2563 2140 A~ W Yurare

HATAEMBLX MHTATENER
Aoxrop Xaye House MD GvHou... x
“uTaTh

Tewrrop ©RussiaMoscow
YuTare Gangsta_Claus ¢Gangsia Claus 21 nex. 2000 T,
Do ya think my Xmas is gonna be full of shootin'? No way! It'll be full
" g e of not chicks, great booze and gangsta rap! NPL/ow.ly/NNOE
i ¥ [Ty PAIRBONYTh

Gangsta_Claus ¢ Gangsta Claus 21 nex. 2008 1.
Haa, Elvis! Last time | listened to him with my grandma. Your time's
4 gone, dudal hitp://ow.y/NnOt

AKTVANBHBIS TEMB! * MuwesiTs e

i NpocuoTp Kireropnh - Nowos aoyseh

Mopensb adumiu

Takasi Mozmenb xopoina nMpu akTuBHOU PR-momutuke. B pamMkax kaHana
KOMIaHUsl aHOHCHPYeT BBICTYIIJIEHUSI CBOMX COTPYAHUKOB Ha KOH(QepeHIHUsX,
coOCTBEeHHbIE MEpOTpPHUATHS, MyO/JUKAllMW, WHTEPBbIO, WUCCIeNOBaHUS U T. [.
B pe3ynbTrare 110 Mepe pocTa KonudecTBa (PO/I0BEPOB MMOSIB/ISETCSI BOSMOXXHOCTh
3HAUMTEJIbHO YBE/IMUMBATh OXBaT Kaxkaou PR-akimm.

[Iprmep Takoro kaHasna — Twitter KoMnaHuu «JAHIEKC».



Kak ycTpoeHa Xm13Hb U paboTa B AHpeKce Ha npMMepe OgHoOro aHA.
Ounbm KaHana @ma24_ru: m24.rufvideos/6321
PaspepHyTh

ﬂ HAupgeke dyandex 26 Hoabpa

Anpexc.Events cya events 24 HORGDA
B MoCcKoBCKOM Od)HCB HAHpeKca HayvHaeTcA #wstdays.
MNMpucoeauHARTECE K OHNARH-TRPaHCNALMMK!
events.yandex.ru/events/yagosti...

L% AHnexc

[ Nokazars ceoAKy

E@I

B Axpexc.[ucke noasunuck obwwe nanky — yaobHeld cnocob
paboTaTte Hag COBMECTHLIMKM NpoeKTamMK ¥ obMeHWBaTLCA hamnamm
disk-blog.ya.ru/13

PassepHyTh

q Axgekc @vandex 22 HoRGpA

Augeke @yandex 20 HoROpA
ﬂ Beilwna Geta-sepcun AHpexc.AaTo 2.0 — auto2.yandex.ru. C

yAOGHBIMK KapToYKaMKn Mogene, OeICTpeIR M YAO6HGIA

clubs.ya.ru/company/56178

PaspepHyTh

AHpexc.KapTsl U AHaekc.Hasuratop uayunnu aeToMobunsHele
notoku 8 Mockse. Hosoe MUHU-UCCNeaoBaHKe:
company.yandex.ru/researches/fig... pic.twitter.com/bsQBWu47
(=8 Mokazars poto

9 HAupeKe dyandex 16 HoRbGpA

Mopeib IPUI0KEHUS

S yxe roBopus 0 TOM, uTo Twitter XOpoIIo TMOAXOAUT /s TyOIMKaIun
aHOHCOB, CChIJIAIOIIUXCSI Ha MaTepuasibl, KOTOpble pa3MellleHbl Ha BHEIIHUX
cantax. 3auactyro Twitter KCroOnb3yeTCs Kak CBOEro poja aHajaor RSS-neHTHl,
KOTI7la T10/1b30BaTe/lb MOXKET TIO/IHMCaThCsl Ha OOHOB/IeHUs caiTa, oHMaiH-CMMU,
6nora, 3aosiIOBUB Crielja/ibHbIN TBUTTEP-KaHal. B TakoMm ciyuae ero cienyet
BEeCTU MCK/IIOUWTE/bHO B (PopMaTe «aHOHC MaTepuasia — CChIKa Ha MaTepuas».
C moMoII[pl0 J@HHOTO MeTO/la MOYKHO TI0/ly4yaTh TOCTOSIHHBIM TOTOK TpaduKa
Ha BHEIIHWUU pecypc.

Yaille Bcero Tak BeAyT CBOU TBUTTep-kaHanbl CMW — 3To mMo3BosisieT



NpUBJIEKaTh TIOCETHUTE/e Ha HUX OCHOBHble caiThl. KcTaTH, HOBOCTHbBIE
areHTCTBa IIPeJCTAB/ISIOT COOOW OfJHY M3 HEMHOTHMX KaTeropuil pecypcos,
OT KOTOPBIX MO/Ib30BaTe/IM FOTOBBI ITO/y4aTh OOJIBIIIOE KOJUUECTBO OOHOBIEHUH
exxenHeBHo. Tak, Harpumep, Ha KaHane «KoMmMepcaHTa» —eXeJHEBHO
nybmkyetcst 6osiee 30 TBUTOB, Ha KaHane PUA «HoBocTtu» — 1o 100 TBUTOB.

PUA HoBocTi L ¥

drianru 157 189 1evros
24 7 Casmoe unmepecHoe 24 vaca 8 cym, 7 duetl @ nedewo, Credyilime =
YTAE ]

maxxce 3a @riabreakingnews X
PHAAHOBOCTI  Russia - hitpdiwww.riaru 189 414 uirarengs
Ornpasure Tewt PUA HosocTr TBUTBI oo/ OtoeTon HeT

PWA HosocTw Crianru 11 MuM
24/7 Tak-tak, xopolume HOBOCTH! CTOMMOGTE MOGUNLHOMO MHTEPHETE 8

Teurs! > FRAST. 'F“CDGHH.‘]H'I'EH noym 8 2 pasa K 2013 rogy bit.ly/XP4860
PassapHyTh
Yutaer
PHWA HosocTw crianu 17 Wt
HuTarenu 24/7 RT Griabreakingnews: Wa-aa o6peIiBa KOHTAKTHOrO NPOBOAA Ha
masess O 3anepaHbl ABCATKV noeanon tinyurl.com/dxzSxwp
WabGpanroe PAIBEDHYTL
Cnvcku
PWUA Hosoctw Orlanru 35 MIH
W3o6paxeHun 24/7 ®yT60nK HEHYE B MOAE: B YeXiK NBITANUCH CABNATE GHAHEC Ha
Pasestd chyTGONKax ¢ Bpedeukom bit.ly/SODgdH
PaaoepHy T
PHA HosocTw Grianru 43 MM

24/7 Noxsactaemcn wyTu-yTs: PUA Hosoomi crano noBepmrenem
PSS MeXOyHapoOHoro KoHkypea «HMHHoarTop= bit.ly/VR73vn

Moxoxu Ha PUA Hogoc PasoepiiyTh
F_?Hﬁfi-ur:-:41a::m:xm“ PHA HosocTw Grianry o
: 24/7 [na Tex. KTo MAan: NereHaa pok-H-ponna Yaxk Geppy He cMoXKeT
ﬂ NewsRu.com ©NewsRutlovost s npexats 8 Mockay bit.ly/SOBeaR
Yurary DAsaRAiRm

B OGOJIBIIIMHCTBE TBUTTEP-KAHA/IOB HCIIO/b3YeTCsA CMelllaHHash MO/esTh
BeJleHUs. B 3TOM C/lyuyae Ba)KHO 3apaHee ONpefie/IuTh IPUMepHOe COOTHOIIeHHe
pa3HbIX KaTerOpyui KOHTEHTa.

Emle ofuH cepbe3HbI AacCMeKT, CBsS3aHHBIM C BeJeHHeM COOCTBEHHOTO
KaHasa, — BpeMs Iy0/uKaid o6HoBmeHui. OT TOro, Korja ormyO/JMKOBaH TBUT,
CU/IbHO 3aBUCHUT, KaKOe KOJIMUeCTBO JIFOZed ero MnpourrtaroT. B npezsenax CyTok
MO>XHO OTMETHUTh HECKO/JIbKO OCHOBHBIX BCILJIECKOB aKTUBHOCTH T10/Ib30BaTe/Ien:

* 11-12 yvacoB: mogy TIPUIUIA Ha paboTy, pa3o0pasvch CO CPOUYHBIMU
JleJlaMy U MOT'YT TIPOCMOTPEeTb TBUTTEP-/IeHTY;



* 15-16 yacoB: ifoI BepHYIUCH C 00e/ja, U MHOTUE BBIJIe/ISIFOT HEKOTOPOe
BpeMsi Ha MPOCMOTP JIEHTHI;

* 20-21 vac: AU BEPHY/IWChH [OMOW, TIOY)KWHAa/IM, U KTO-TO M3 HUX
o0si3aTesibHO OTKpbIBaeT Twitter.

OObIUHO KO/IMYECTBO TIO/b30BaTe/ell B OHJaiHe pe3KO COKpalljaeTcs
B BBIXO/IHbIe, MIpUUYeM OOMBIIMHCTBO U3 HUX B TOHEZE/NLHUK He BO3BpAlllaeTCsi
K HelpOYMTaHHBIM TBUTAM, KOTOpPble CKOIWIWChH 3a BbIXOAHbIe. [lo3Tomy
B cyb060Ty M BOCKpeceHbe MOXXHO JMOO COBCeM HHUUEro He MucaTh, MO0
pa3smelaTh jierkyie, He MPUHLMIIMA/IBHBIE [/11 MApPKeTUHIOBBIX 3a/a4y KOMIIaHUU
coo011eHusl.

Cyl1iecTByeT TOAXOZ, KOTOPBIM I03BOJIsIeT ONTUMU3UPOBATh paboTy Haf
TBUTTEP-aKKayHTOM, — 3TO TaK Ha3blBaeéMbI OTJIOKEHHbIW MNOCTUHI. OH
I03BOJISIeT 3HAUUTE/IbHO CHU3UTH BpeMeHHble 3aTpaTbl Ha BeJeHue KaHasa,
a Tak)Ke KOHTPOJIMPOBATh MyOIMKAIUI0 TBUTOB B OMTUMAaJIbHOE (C TOUKU 3PeHUs
OXBara ayIuTOPUM) BPeMSI.

715 3TOTO HY>KHO 3apaHee TOJTOTOBUTH TBUTHI Ha OMDKAMIIYIO Heesto,
3aTeM 7100aBUTh UX B Ouepelb uepe3 Cliel[dajibHble CEePBHUCHI, TO3BOJISHOIINE
JiefiaTh MyO/MMKal[MU 10 paciucaHuio. [Isi Ka)K[Joro TBUTA yKa3bIBaeTCs [leHb
Y BpeMsl pa3MellieHus], U 10 HaCTYTJIEHUH 3TOT0 BpeMeHU OHU OyIyT TOSIBJISIThCS
Ha KaHaje aBToMaThyecku. /IBa Haubosee M3BECTHBIX CepBHCAa TaKOro pofa:
Futuretweets.com u Hootsuite.com. EcTecTrBeHHO, BHOBb ITOSIBJISIIOLMECS
CpOUHbIe HOBOCTHU TyO/MKytoTCsi B Twitter BHe pacrircaHusl.

IlTar 3. IIpogBuXKeHUe TBUTTEpP-KaHa/la

CrenyroLLyM 1IaroM sIB/IsIeTCSs MPOJBKEHNE KaHasla, TO eCTh NpUBJieYeHUe
ayauTopuu uutarenei. Hy>kHO OTMeTWTb, UTO 3TO [IOBOJILHO CJIOXKHAs 3ajaya,
MOCKO/bKY, B ominuue OT «BKonTtakrte» u Facebook, B Twitter Becbma
orpaHhYeHbl COOCTBEHHbIE peK/JIaMHble BO3MOXKHOCTH. DaKTUUeCKU TObKO
HeZIaBHO TOSIBUJIUCh BCTPOEHHbIE UHCTPYMEHTBI, KOTOPbIe MO3BOJISIIOT TTO/IyUUTh
MOCTOSIHHBIM TOTOK HOBBIX TapreTUPOBaHHBIX TO/b30BaTe/ied Ha KaHasl.
[TosTOMy MHOTME MeTO[bl HOCST «apTHU3aHCKUI» XapaKTep — MapKeToJIoTH
caMu MIIYT BO3MOXKHOCTH [Jis IPUB/IEUEHHsI ayIUTOPHUHU.

OCHOBHOW TMpUHLMIT TIPOABW)KEHUSs, €CIU TOBOpUTbH O Twitter, —
MakKCHMMaJIbHO IIMPOKOE pachpoCTpaHeHrWe WH(opMalMyd O KaHaje, a Takxke
nyO/IMKyeMoro Tam K/roueBOro koHTeHTa. Hampumep, nHdopMalusi o 6oHycax,
CKUJIOUHBIX aKLUsX, O KOMIIAaHWW, ee TIPOAYKTaX, IIPOCTO WHTEepeCHbIN



o011ieTeMaThue CKUii KOHTEHT.

OpHako HeoOX0AMMO Cpa3y YIOMSIHYTb O TaKOM CYyIlleCTBEHHOM HeZloCTaTKe
Twitter, Kak OrpaHWueHHble BO3MOXKHOCTU TapreTUpPOBAHUs ayJUTOPUMU.
OcCHOBHas MpuUyMHA 3TOrO0 COCTOMT B TOM, 4TO B Twitter mosib30Baresib yaire
BCero 3arojiHseT TOolbKO fABa monsi — Location u Bio. B mepBoMm 06bIUHO
yKa3bIBaeTCsI MeCTO >KUTebCTBa — FOPOJ, UM CTpPaHa, BO BTOPOM OH CO001jaeT
Kakyto-To uHpopmaimio o cebe (o6bemom o0 160 CMMBOJIOB), Kak MpaBUIIO,
mibo B BHJe KOPOTKOTO pe3toMe, MO0 Tepeuyncssisi uepe3 3amsiTyl0 CBOU
VIHTepecChHl.

OpHako maBaniTe BCe ke paCCMOTPUM OCHOBHbIE MeXaHU3MBbI TTPO/JIBUYKEHUST
TBUTTep-KaHasa.

I/IHTEFpaHI/lH C BHEeIITHUM CauTOM

MexaHu3Mm 37ech TOT ke, uTo U B ciiydyae ¢ Facebook nmu «BKoHTakTe».
Ha ocHoBHoli BeG-pecypc (KOpIiOpaTHMBHBIN CaliT, UHTepHET-Mara3uH, OH/IalH-
CMW, npojarwulyr0 CTpaHUIy) YyCTAHABIMBAETCS CIIe[Ua/JbHbIA BUIDKET,
KOTOpBI MO0 TIepeBOUT TO/b30BaTe/iss Ha TBUTTEP-KaHas, 100 TO3BOJIsSeT
eMy Cpasy ke MOANUCATbCS.

OpnuM 13 Haubosee 3¢ heKTUBHBIX SIBsIeTCST BUIKeT «IlocsieiHre TBUThD»,
KOTOpBIA TpaHC/MpyeT 5-8 3amuceit Ha caiiT. Takum o6pa3om 3ajelicTByeTCs
dbopMaT «KOHTEHT Ha BBIHOC»: Ye/IOBEK MO/yuaeT HeKUM (pparMeHT TBUTTEp-
KaHajla M, eCId YBHUJEHHOe KaKeTCsl eMy HWHTepeCHbIM, MepexojuT Tyja
U TIOATNUCHIBaeTCsl Ha OOHOBNAeHUs. B 3TOM ciyuae KOHBePCUsI 3HAUMTE/LHO
BbIllle, T[IOCKOJbKY T[0/Ib30BaTe/b y)Ke UuMeeT TMpeJCTaBleHue, KyJa OH
Tepexo/IuT.



Tweets % Follow @vestihitech

Bectwn. XaiTeK @vestihitech 8 Mar

MNMonb3aoceateny Facebook HeQoOUEHMBAKOT CBOK ayauTopuio. B
cMmbicne Konuwdectea hitech.vesti.ru/news/view/id/...
Expand

Bectu.XaiTek @vestihitech 8 Mar

Bectu.net: YMHBIE Yachbl, GOCIQ]EI Glass un npo4ve ragpxeTsl
hitech.vesti.ru/news/view/id/1...

Expand « 13 W

Bectu. XaiTek @vestihitech B Mar

Munble pesywku! Mbl BEpUM, YTO Bbl HAC TOXE YMTAETe ) TaK 4TO -
C npas3gHvKoM eecHbl Bac!!! Miobew 1 cyacTeA!

Expand

Hi-tech Bectn.XaiTeK @vestihitech 7 Mar

= TexHonorua Intel nossonaeT “apeHgosats” AMCNNen - Hac
npubnuxaoT K Byaylieny, roe eMaeckaben oTNPaBAT HA CBANKY
hitech.vesti.ru/news/view/id/1...

Expand

Bectu.XaWmeK @vestihitech 7 Mar

Foursquare yckopuna "4ekuHbl" - BCe AR TOro, YTobb! Mbl O HUX
3aQyMbIBANUCE KAK MOXHO MeHbLe
hitech.vesti.ru/news/view/id/1...

Expand

Tweet to @vestihitech

PacrnipocTpaHeHne KOHTeHTaA

Enje ogHMM 4acTO MCIOMb3yeMbIM TOAXOJIOM K MPOABMKEeHUIO B Twitter
SIBJIIETCSl IIMPOKOEe pacrlpoCTpaHeHWe marepuanoB. [leproanuecky co37aeTcs
KOHTEHT (TeKCTOBBIM, BH/|e0— WU rpadruecKuii), CrieliiajbHO a/laliTUPOBaHHbIN
MO/l WUHTepechl Le/IeBOM ayauTopuu. EC/IM OH [IeUCTBUTENBHO 3aCTyKUBaeT
BHUMaHUs, TOC/e IMyOJuKaldyd JIFOAM HauWHAIOT ero peTBUTUTh. Uem Impe
PaCTpOCTPaHsIeTCS 3TOT KOHTEHT, TeM OO/bIlle OKa3bIBae€TCsS IIPUTOK HOBBIX
($0/1710BepOB Ha TBUTTEP-KaHaJl.

BOT HeCKOJ/IbKO TIPUMEPOB Hanbosiee HHTEPECHBIX T€M JIJIsl PyCCKOSI3bIUHBIX



TBUTTEP-T10/Ib30BaTe/Iei:

* caMopa3BUTHe, TIOBbillleHHe MPOAYKTUBHOCTU, CHUCTEMa TaulM-
MeHemkmeHTa (GTD);

* O13HEeC-COBEThI;

* alixaku (IpreMbl, MO3BOJISIOIME TIOBBIIIATh KaueCTBO KU3HU);

* nH@orpaduka;

* SKCKJ/TF031BHbIe HOBOCTY;

* UHTepeCHble BaKaHCUW;

* Ta/[KeThl.

Hy’>KHO OTMETHTh, UTO 3TOT UHCTPYMEHT HauMHaeT paboTaTh TOJILKO TOCIe
TOro, Kak Ha KaHane Habepercsi xoTsi 661 200 domioBepoB. I[To mepe pocta
ayJUTOPUH  TBUTTEp-aKKayHTa CpejiHee  KOJMYECTBO DPETBUTOB  Oyzer
3HAUUTE/ILHO YBe/IMUMBAThCS.

[IpoBeeHHe CIiel{HA/TbHBIX aKI[AMN

Becbma 3¢ddexkTrBHbIM B TIpO/BWKeHUM Twitter MO)keT ObITb MOAXO[
C TIpOBeJleHHeM CIlel[MajbHOM akKUWMy [ (o/uIoBepoB. [ljif 3TOr0 HY’>KHO
3apaHee MOAr0TOBUTh UH(OPMaTUBHBIN KOHTEHT, COOTBETCTBYIOIUI HUHTEepecaM
ayIUTOpUY, HarpuMmep, 3eKTpoHHyt0 PDF-kHury, BuzieoyueOHUK, CepHiO
ay[IJM0ypPOKOB.

BOT HeCKOMBKO Hjien [/l TAKUX MaTeprasoB:

* FAQ (oTBeThI Ha 4acTo 3a/1aBaeMble BONIPOCHI);

* yueOHbIe MaTepHUabl;

* 0030p /I0MOTHUTETEHBIX BO3MO)KHOCTEH MPOJYKTa;

* MaCTep-KJ1acchl;

* COBeTHI IKCIIEPTOB;

* 110/100PKY JIyUIlIuX MyOIvKalyii 1o Teme;

* oZi00pKU BH/leoMaTepraoB.

HeckonbKo 60siee KOHKPETHBIX MPUMEPOB TaKKWX MaTepyasoB:

* «100 BOMpoCOB M OTBETOB M0 aBTOCTPAaXOBaHUIO» ([ CTPAaxOBOM
KOMITaHUW);

* «50 mecT, KOTOpBIe BbI JO/DKHBI TOCETUTh B EBpone» (/1 TypuCTHYe Ko
KOMITaHUW);

* «Jlyuime cTaTby 10 TeMe JIMYHBIX UHBECTULAN».



Ellle OUH BapUaHT CIeI[UaJIbHOM aKI[UH — KOTZla TOJILKO (POJI/IOBEPHI MOTYT
TIOJTYUHTh CKUZIKY Ha OIpe/ie/IeHHbIe MPOAYKThI KoMIaHUHU. OJHAKO 3TOT TOZXO/
UMeeT CMBIC/I HCII0/b30BaTh TOJMBKO B TOM C/Iyyae, KOrjla TPOAYKT M TakK
JOCTaTOUHO ITOMY/ISIPEH Y TieJIeBOM ayJUTOPHH, MHaUe caM 110 cebe GaKT CKUIKU
He Oy/ieT 0CTaTOYHbLIM MOTHBOM /1J1s aKTUBHBIX I€HCTBUH.

IInsg Toro uToObI IIOJYYHTh BO3MOMKHOCTH HCIIO/Ib30BaTh CKUJKY WM
CKauaThb YHHMKA/IbHBIM KOHTEHT, [10/Ib30BaTe/ 0 HeoOXoAMMOo 3ad0/I/IOBUTh KaHal
KOMITAaHHUHM, a TakKXKe PEeTBUTHYTh COOOII[eHHe, B KOTOPOM PpacCKa3bIBaeTCs
00 akium.

B pe3ynbrare TMpoBeieHMsT TAKOK akiyd MHGOpMAIUsi O TBUTTEpP-KaHase
MaKCHUMaJIbHO IIIMPOKO Pa30ieTcs Mo TBUTOChEepe, U 3TO MO3BOJMT MPUBJIEUDb
3HAUUTE/TbHYIO HOBYIO ay[JUTOPHIO.

Promoted Tweets

He Tak maBHO Twitter 3amycTu COOCTBEHHYIO PEK/JIaMHYH) CUCTEMY TIOf
Ha3BaHueM Promoted Tweets. DTOT WHCTPyMeHT paboTaeT B JBYX OCHOBHBIX
pe>kuMax. IlepBbIii: TOb30BaTe/b, KOTOPBLIN TIOMajaeT Ii0f TpeboBaHUS
TapreTUHra, BUJUT B CBOEW JieHTe peK/JaMHblId TBUT; BTOPOW: IO/b30Bare/ib,
KOTOPbIM BBe/ B TIOMCKe KJ/IlOueBbie 3arpoChl, yKa3aHHble peK/iaMofareseM,
BU/IUT PeK/JIaMHBIN TBUT B pe3y/bTaTax MoHCKa. B 060MX ciyuasx Takye TBUTHI
00si3aTe/IbHO UMEIOT COOTBETCTBYIOIIYIO TTIOMETKY.

CyllleCcTByIOT UCC/Ie/JOBaHUsl, COIVIACHO KOTOPbIM CpPeJHUM yPOBEHb
B3aUMO/IeNCTBUs Tosib3oBaresnei ¢ Promoted Tweets (K/IMKU, peTBUTHI, perviay,
nobaenenusi B n3bpanHoe) cocraisieT 3—5 %. OfHaKO OBIBAIOT WCK/IFOUEHMS,
KOrJa [/ y[auHOro TBUTA 3TOT Moka3zaresb gocturaeT 30 u gaxe 50 %. Ito
3aBUCUT OT HECKOJbKMX (PAaKTOpOB, B UAaCTHOCTU, OT TOTO, HACKOJIbKO BEpHO
BLICTaBJIeH TAPTeTUHT Y YeMy TTOCBSAIeH COOCTBEHHO TBUT.

YrobObl MOBBICUTH TIOKa3aTe/b B3aUMO/IeHCTBUs, He0OXOJUMO TIijaTeTbHO
rpopaboTaTh TIPOABUTaeMblid TBUT. Haunbosblivii OTKIMK JaroT IyOIMKaluu,
KOTOpbIe MPeJOCTaB/SIOT MOIb30BaTe/0 KaKyH-TO OLIYTUMYIO TMO0Jb3y (CKUIKY,
JOCTYyll K LIeHHOMY KOHTEHTY) B TOM Cjyuyae, €C/Jid OH IIPOKOHTAKTHPOBas
C TBUTOM, HarpuMep, PETBUTHY/ ero. B 1esom TyT paboTaiT Takue >Ke
MeXaHU3Mbl, UTO W B Cjyuyae €O crocobom rmipoaBwkeHusi «CrieljuanabHble
aKuu» (peub 0 HeM TOW/IeT HUXKE).

Ba)kHO, UTO B C/lyyae UCMO/Ib30BaHUsl 3TOTO0 MHCTPYMEHTA peK/iaMo/aTeslb
natuT 110 cxeme CPE (Click per Engagement), To ecTh oripefiejieHHasi CymMMa
CIIMCBhIBAETCS TOMBKO B C/ydyae aKTUBHOI'O ZIEMCTBUSI CO CTOPOHBI M0/Tb30Bare/is,



B YaCTHOCTH, €CJIA TOT KJIMKHYJ 110 TBUTY, PETBUTHY/ €ro, Hanucas perian Wid
nobaBus B n3bpaHHoOe.

Tapretunr B ciaydae ¢ Promoted Tweets MokeT ObITb OJHOTO
Y3 CJIeJYIOLMX HeCKOIbKHUX TUIIOB.

* Ieorpaduueckuii TapretuHr. Bbl Mo)keTe TapreTUpoBaThb KaMITaHUIO
Ha I0J1b30BaTesier U3 orpeie/IeHHOW CTPaHbI.

* Taprerunr mo margopme. Bbl MoXeTe TapreTHpoBaTh KaMITaHUIO
Ha TO/b30BaTesiel, KOTOpbie BLIXOAST B CeTb C TIOMOILBbIO MOOWILHOTO WU
Jle CKTOITHOTO TIPUJIOJKEHHS.

+ TapreTMHr mno KJ/IWYEeBBIM C/I0BaM. OJTO 3alpoChl, KOTOpbIE
T10/1b30BaTe/ b BBOAUT B MIOUCKE.

* TapreTuHr mo uHTepecamM. B JaHHOM C/lyyae cuCTeMa aHaIU3UPYeT,
KOrO 4YTO TMpUB/JEKaeT (Ha OCHOBe TMOJAIMWCOK M COBEpIIEeHHBIX [JJeUCTBUM),
Y peK/JaMHble TBUTBHI TIOKa3bIBAKOTCA TOJBKO TI0/1b30BaTe/IsiM, HMEHOLIUM
orpeJie/ieHHble WHTepeChbl (KaKOBbIX B CIEL[MajJbHOM KaTajore Ha HaCTOSILLUU
MOMEHT yKa3aHo 350).

Browse interests W
Law, government and politics [C) All of Movies and television
Life stages (L) Action and adventure

() Animation

Movies and television -
. . () Bollywood
Music and radio
| Business and news

Personal finance

L) Comedy
Pets () Documentary
Science () Drama
Society () Foreign
SO () Hormror
L) Independent
Style and fashion (L) Movie news and general info
0 interests selected Done

[aHHbIE WHCTPYMEHT T[I03BOJIsieT He TOJIbKO TIpUBJeKaTb HOBBIX
¢d0/1710BEpOB, HO M PaCHpOCTPaHSTL KOHKpPeTHble HH(OIIOBOJbI: OOBSBIEHUS



0 HOBMHKAX, KOHKYPCaX, MePONPUATUSX U CTel[UabHBIX aKI[UsX.

Hazio oTMeTWTh, UTO Ha CETOAHSIIHWN [eHb 3TOT MHCTPYMEHT TOJILKO
HauMHaeT MacCOBO MCIMO/b30BaThcsi B Poccuu. OCHOBHAsi TIPUUMHA — I0BOJIBHO
BbICOKasi CTOMMOCTb KaXK/IOro TIpUB/IeYeHHOTo (hosisioBepa IO CPABHEHUIO
C IpyTMMH MeTOJjaMH, a TaK>XXe He BCeryila KOpPeKTHO pabOoTaroIIMi TapreTHHT.

Promoted Accounts

Elile ofJuH HOBBI! CrI0CO0 TIPO/IBU)KEHUSI COOCTBEHHOTO TBUTTEpP-KaHaaa —
5T0 Promoted Accounts. B Twitter ecTb AOBOJBHO MOIMY/SPHBIA 3/1eMEHT
uHTepdetica — «PekomeHjaium». Tam myO/MMKyeTCs CUCOK KaHAJOB, UTeHUe
KOTODBIX TakK)ke MOXKeT ObITb WHTepecHO mosb3oBarent0. CylecTByeT
BO3MOXKHOCTb  /100aBUTb B 3TOT pa3fden CChUIKYy Ha CBOM  aKKayHT
B MPUOPUTETHOM MOpsi/iKe. Peknamozarenb oOIjlauMBaeT KaXAoro (possiosepa,
TIOJIyYEHHOTO B pe3y/ibTare TakOM peKOMeHZALM, TpUYeM CTOUMOCTb OJHOIO
TOJAINKUCUYMKA BapbHpyeT B 3aBUCHMOCTH OT TOrO, HACKOJIBKO MOMYJ/IsIpHA Ta WA
ViHas ayZJUTOPHsl Y OCTa/IbHBbIX peKiaMo/aTesiei.

Moxoxu Ha Kodak RU

fy Megagroup Russia @megagroup
- 2l Pexnama - Yurarb

~/
N llya Bubelo @iBubelo
t] Yurars

Bcé pna Nokia @nS7nokiaru
Yurarb

AHOHCI/IPOBaHI/le Y NOomnyJ/iAspHbIX TBI’ITTep-l'IOJ'IbESOBaTEJIEﬁ

B Twitter ecTb [0BOJBHO MHOIO TIO/b30BaTesel, KOTOpble HMEIOT
10 HECKOJIbKO ThICAY, a WHOTJA U JeCATKOB Thicsiy ¢osioBepoB. Eciu Takue
T10/Tb30BaTe/IM PEeKOMEHIyIOT CBOUM TIOAMUCUMKAM UUTATh KAaKOW-TO KaHas 0o
pery/sipHO PeTBUTST OTTY/a Haubosiee UHTepeCHbIe MyOMUKalvY, 3TO TI03BOJISIET
TIpUBJ/IeYb Ha MPO/IBUTaeMbli KaHasl YacCThb ay/IUTOPHUH.



[Tokyrka aHOHCOB MOXKeT BeCTUCh BPYYHYHO, O[HAKO [Jii CKOpPOCTU
M MacCOBOCTM 3ayacTyl0 UCTONb3YHTCS CrieljuaibHble OWP)KU TIOCTOB,
Harpumep, Blogun.ru. Ha 3Tux Oupskax ecTh 00/bllioe KOIMUeCTBO TBUTTEp-
M0JIb30BaTesied, M0 KaXJOMy M3 KOTOPBIX peKjlamojareib MOKeT YBHUZETb
KOJIMYeCTBO (POJIJIOBEPOB, TMO3ULMI0 B PEUTHHre, a TakKXKe CTOMMOCTh
pa3MelljeHus1 aHOHCA. 3auacTyl0 TaKve TBUThI CHaOXKaloTCsl X3II-TeroM #ad umm
#adtweet — aHasiorom nomeTky «Ha rpaBax pekambl» B TpaguLMoHHbIX CMU.
TBUTBI C TAaKUM XdII-TETOM 4YyTb MeHee >S(QEKTHBHbI, OJHAKO TMO3BOJISIOT
n30exaTb  peryTallMOHHBIX pPUCKOB U  OOBUHEHWN B  HEKOPPEKTHOM
TIPO/JBU)KEHUU.

@akTUUeCKA STOT MeTOf, SIB/IeTCSl  «IapTU3aHCKOW»  Bapualyen
OMMCAHHOTO BBbIIIle TPOJABWKeHUs1 C Tmomoilbio Promoted Tweets. K ero
TperMyIlleCTBaM MOXKHO OTHeCTH 0Oojiee HM3KYyH0 CTOMMOCTh KaXK/I0TO
dosoBepa, KOTOPBIM OKa)KeTCSl TpUB/IeYeH C TIOMOLIbID TakKoro MeTo/a,
K HeZl0CTaTKaM — 3HaUMTe/IbHO MeHbIIIUe BO3MOKHOCTH /ISl TapreTHHTa.

OpHako B [IBYX CHAeyHOIIUX CAy4yasiX pa3MelljeHHMe aHOHCA MOXXeT ObITb
He3(h(HeKTUBHBIM.

* VMCKyCCTBEHHO HaKpy4YeHHble aKKayHTbl. 3auacTyl0 I10/1b30BaTesu
1|e/leHarnpaB/eHHO HAaKPyYMBAalOT CYeTUYMK (POJUIOBEPOB, TPUBOJAS Ha CBOU
akkayHT 60ToB. EcTecTBeHHO, pa3MellleHWe aHOHCA Ha TaKOM KaHajie He [jacT
HuKakoro 3¢ddekra. Tak uto, moMumMo KosryecTBa (HO/I/IOBEPOB, HEOOXOAUMO
aHa/IM3MpOBaTh, HAaCKOJILKO OHU Ha CaMOM [iejie «KuBble». [ 3Toro cienyer
IPOCMAaTpUBaTh CPeJHIOK I10/Ib30BaTeIbCKYH0 aKTUBHOCTH B TocyiegHux 20—
30 TBuTax. CkakeM, ecad y monb3oBaTens 6osee 5000 dosoBepos,
HO MpaKTUYeCKU HeT perjieeB U PeTBUTOB, B OOJIBIIIMHCTBE C/TyyaeB 3TO TOBOPUT
0 TOM, UTO aKKayHT HAaKpy4eH U [iejlaTb aHOHC C Hero He UMeeT CMbIC/IA.

* AKKayHTBI, neperpyxeHHble peksiamou. [lonynsipHelie Monb30Barenv
YacTo yepecuyp YB/EeKarTCs 3apab0TKOM MOCPe[CTBOM pa3MellleHus MIaTHbIX
TBUTOB 1 HAUMHAIOT MyO/IMKOBaTh OO/bIIIOe KOMUUeCTBO peKlaMbl. B pesysnbrare,
BO-TIEPBBIX, PE3KO MajaeT WHTepeC I0Jb30BaTesiel K aKKayHTy B LieJIoM; BO-
BTOPbIX, 3((EKTUBHOCTbL KaXKAOro MNyOJUKYeMOTO OObsIB/IEHUSI — TaKxkKe
cHuKaetcs. [loatomy, ecsi mpocmoTp nociefHux 50 TBUTOB IOKAa3bIBaeT, UTO
Gosnee 20 % W3 HUX — OTKPOBEHHas pekjiaMa, Jiyullle He pa3MelljaTb aHOHC
Ha TaKOM aKKayHTe.

HpO,Z[BI/DKEHI/le X3II-TeraMm

B Twitter ecTb crieLipyuueckrii MexaHU3M, Ha3bIBaeMbll «X3II-Tern». Mx



OCHOBHOM CMBIC/ 3aK/04aeTCss B TOM, YTO [10/Ib30BaTesb, CO3/laBasi TBUT,
no0aB/sieT B KOHel] TeKCTa XdII-Ter, OINMCHIBAIOIIWN €ero IJIaBHYH TeMY.
Hanpumep, #egov /s 1ocTa, B KOTOPOM MOJHUMAIOTCSI BOMPOCHI 3/IeKTPOHHOTO
TIpaBUTENbCTBA, WM #egov_ru — ecid peub ujeT o0 3/1eKTPOHHOM
TIpaBUTELCTBe cyrybo B Poccuu.

CMBIC/T X311I-TETOB COCTOUT B TOM, UTO, KJIMKas 10 KaKoMy-Iub0 U3 HUX,
T0/Ib30BaTe/b TO/y4yaeT Bbiflady M3 BCEX IOCTOB, KOTOpble ObLIM HarMCaHbI
C ero ucrosb3oBaHueM. Takum o6pa3om dhopmupyetcs obiiiee UHGOPMAIIMOHHOE
1oJie, rJle MOXKHO TOJyUWTh BCe CBe/eHUs], KOTOpble eCTb B Twitter Mo Kakoui-
mibo Teme. B HEKOTOPOM CMBIC/ie 3TOT MeXaHU3M SIB/ISIETCS aHAJoroM
COO00I1[eCTB B COLIUATBHBIX CETSX.

C TOYKM 3peHUs] MapKeTHHIa, XSLI-Terd MOTYT HWCIO/Ib30BaThbCs ABYMS
OCHOBHBIMU criocobamu. [TepBriii crmocob — rpofBmKeHne COOCTBEHHOrO X3IIi-
Tera. Harpumep, co3maercsi xsui-ter #BestTrip, mos KOTOpbIM T0Jib30BaTeu
MUIIYT TBUTBI O CBOUX YyJauHbIX MmyTellecTBUsX. OHAKO €CAM 3TOT X3II-Ter
MIPUHAJIEKUT  OJHOUMEHHOMY  TYPHUCTUYECKOMY  areHTCTBY,  IIMPOKOE
pacrpocTpaHeHue TOMOraeT TOBBICUTh Y3HABaeMOCTb OpeHZila U 3aKperuTh
CMBICJIOBYIO CBSI3KY «yZladHOe TyTelllecTBUe — areHTCTBO BestTrip».



e | WM3BecTun Qizvestia_mu 5 mapra
B ‘ #CbepbaHK (@sberbank) npouHaHCUpyeT CTapT-anb! B UHTEPHETe
Lm ] jzvestia.ru/news/546158

PazeepHyTh

PITERSTORY @piter_story 5 mapra
P CocTasneH pelTUHr caMbiX AOPOrvUX TOProBbiX MapoK Mupa

piterstory.com/blogs/news/pos... #6peHap! #KaHana

#icamblenoporveToproeoiemapky #CoepBaHk

B yuTaems ¥ Marat_Valentina v ew# 1 nonk2oBarens

PazeepHyTh

Jlnpua @yanvarinya 5 mapra
B peitvHre 500 cambix AOPOrKX TOproebix peHaos Mupa
0Ka3anuchb BOCEMb POCCUMCKUX KOMNaHWA
newsru.com/finance/05mar2... NosgpaeneHun #CoepbaHKy!

B uuraems v MziomMopona v ewd 2 nonszoearens Wziomlopona v ewé 2
nonsL30BaTeNned

PazeepHyTh

Malkin Igor @ialkin?7 4 Mapta
CbBepbaHk, chepbaHK... 30ech POXOASTCA HACTOALLEE TepnaHue!
#fcbepbaHk pic.twitter.com/Xa0Ke9S2IV

Nokasars hoTo

7 BW3HEC-YCIEX “bis success 4 mapra
e [eHuc NoH4apeHko v Aptem LWwwnos, Moscow Cheesecake,
Nyywwin crapran, Mockea youtube.com/watch?v=gjlbHL... ...
#CbepbaHK #bis_success

B yiTaemsl ¥ Viacheslav Semenchuk

D MNoxasare Meawa-hain

Aanunos Muxaun ©Omega2013 4 mapra
#CBepbaHK yamsun :-) #HoBocHBMpCK pic.twitter.com/fYI6fq57EL
= Q Noxazars horo

Ipyroii criocob — 3To TmpHcOoeAWHEHWe K TIOMY/ISIPHBIM X3III-TeraMm.
[Tepuomuuecky B Twitter Te WM WHbIe XO3III-TeTM CTAHOBITCS MaKCHMaJIbHO
W3BECTHBIMM U TIOPOXKJAIOT BOJHY myOsivkarui. Hampumep, Kak ITpaBHIIO,
BbICOKOW TOMY/ISIPHOCTBIO MOJIb3YIOTCSI X3III-TeTM TeMaThueCKUx KOHbepeHLIUH,
NMyOMMUHBIX TIePCOH, (UIBMOB, KHUI, COOBITHM, KOTOpble BbI3Ba/i Pe30HAHC,
U T. . COOTBETCTBEHHO, €C/M MyO/JIMKOBaTb MHTEPECHBIM KOHTEHT 0 JaHHOU



TeMe C HCII0/Ib30BdHHEM COOTBETCTBYHOLEI'O X3II-Terd, MOXHO IIO/IYUHUTDb
3HAUUTE/NbHBINA 0XBaT U3 HOJIb3OB8T€J'I€ﬁ, MMpOCMAaTPHUBAIOINX BbIAd4y II0 HEMY.
B pe3y/bTaTre 3TO AdCT IIPUTOK HOBBIX (bOJ'IJ'IOBepOB Hd Balll dKKdYHT.



Hes(pdekTuBHBIE MeTOABI NPOABIKeHUs1 B Twitter

,Z[J'IH IMTOJIHOTBI KdPpTHUHLI UMEET CMBIC/I YIIOMAHYTbL M O CIIOPHBIX METOAdX,
d TAKXKe O TeX, KOTOPbIE€ OJHO3HAYHO HE CTOUT MCIIOJIL30BATE OJIA IIPOABHUXXEHHA.

ITokynka ¢o/110BepoB

Cy1ecTtByeT 60/bIIIOe KOJTMYECTBO CEPBUCOB, KOTOPBIE TPe/|IaratoT KyIUTh
¢onnoBepoB. MexaHu3M B JaHHOM CJlyuae CJIAYIOLLWI: TIOC/Ie OI/IaThl Ha Balll
AaKKayHT = MacCOBO  TOJNMCHIBAIOTCS  KAKWe-TO  TBUTTEP-TI0/Ib30BaTelIH.
B OOJBIIMHCTBE C/yuyaeB HOBBIE ITOJITUCYMKH OyAyT TIPeJCTaB/IsATh COOOM
OOTOB — HWCKYCCTBEHHO CO3/laHHBIE aKKAyHThL. Y OOTOB MOXeT OBITh [ake
3aT0/THEHHBIA  TPOGU/Ib, peryaspHasi aKTUBHOCTb, O0OJbIIOe KOTMYECTBO
¢onoBepoB, OZJHAKO BCe ITU TIOKa3aTe/ Il Ha CaMoM Jiejie (PUKTUBHBIE.

[Tokyrika (hO//I0BEPOB YaCTO HCIIOB3YETCS [Jisi TOYUYeHHUs] «MeJUiHOrOo
Beca» — BUAWMOM TMOMy/JASPHOCTA. ECTh MHEHHWe, UTO /HOAM 0ojiee OXOTHO
TIOZIMTACHIBAIOTCS] HA M3BECTHBIE aKKAyHTHI.

OJHako Ha caMOM [iejie KpaiiHe He DeKOMeH[yeTCs HCII0/Ib30BaTb 3TOT
WHCTPYMEHT TI0 C/IeAYIOIINM TTPUUMHAM.

* B iIyuae BBICOKOW KOHI|eHTpAaIluMd TIOAIMCAHHBIX Ha KaHaia OOTOB
aaMuHUCTpanus Twitter MokeT 3a0/I0KMPOBaTh aKKAyHT.

 TlpocTo¥i aHanM3 MO3BOUT JIFOOOMY TIOMB30BATENIO BBISICHUTH, UTO
OCHOBHOW 00BeM TIOAMMCYMKOB KaHama — 0o0Tel. PacmpoctpaHeHuwe 3Toi
WHpOPMAI[UK TIpUBeZIeT K pernyTallMOHHBIM TIOTepsM /i1 KOMIaHuU (B
TBUTOC(hEPE TIEPUOAWYECKH BCITBIXMBAIOT CKaH/A/bl TakKOro pofia, Korzaa
BBISICHSIETCSI, UTO M3BEeCTHAsi OPTraHU3alysl WK 00IIle CTBeHHBIN /lesTe/lb MaCCOBO
TOKYyTIatoT 60TOB).

B3aumHbIH ()O/LTIOBUHT

EcTp elle ogvH MeTOJ, KOTOPBIM [OBOJIBHO 4YacTO WCIIO/b3YeTCs [JIs
TIPOZBVKEHUSI, OHAKO HOCUT HECKOJIbKO «Cepblii» XapakTep — 5TO B3aUMHbIN
¢o/noBUHT (WM MaccosuioBUHT). CyThb ero 3ak/ruaeTcsi B C/eJyHOLIeM.
Kaxxapiii pa3, korja KTO-TO ()O/IJIOBUT T10/Ib30BaTesisi, OH T0JiydyaeT Ha IOUTY
yBenomenue. [1o cratuctuke 10—15 % Qosnosar B otBeT. B pe3ynbrare Takou
IO X0Z, 4YaCTO MCIIO/Ib3yeTCs AJIs MPOJABWKEHUs: Biajesel] akkayHTa MacCOBO
Go/IOBUT TO/b30BaTesiel, COOTBETCTBYIOLLMX OIpe/e/IeHHbIM KDUTEPUSIM,



Y 3HauuTe/bHasi YaCTh U3 HUX (POIOBUT ero. [Ipy moCTOSSTHHOM MCIOJIb30BaHUN
3TO MOJKET MPHUBJIeUb CYIleCTBEHHYIO ay[JUTOPUIO.

OueBuHBIM HEAOCTATOK [AHHOTO METOAA 3aK/IuaeTcs B BbICOKHX
penyTalvOHHbIX prucKax. Eciu ¢ akkayHTa, KOTOPbIY MPUHA/JIEKUT U3BECTHOMY
OpeHay, OygeT BecTUChb MaccCGOJIJIOBUHT, 3TO MOXeT BbI3BaTb BOMPOCHI
y ay/IMTOPUU U B TIePCIIeKTHBE UCTIOPTUTb OTHOIIIEHHE K OpeHIy B 1[eJIOM.

[TpenmylijecTBOM MeTOZA SIBASIETCSI TO, UTO OH TIperiosiaraeT HeKOTOPBIM
TapreTUHI: MOXXHO (DOJIJIOBUTH TOJIBKO TeX Jkofied, KOTOpble yKasajiu B IoJie
Location KOHKpeTHbIM TOpoj WX CTpaHy, B Bio — TOT Wi uHOU WHTepec,
KOTOpbIE Y)Ke UMTaroT Orpe/ie/ieHHble aKKayHThl, UaCTO MCI0/Ib3YIOT HEKOTOpbIe
CJIOBOCOUETAHUS U T. .

OpHaKo HeCMOTpPSl Ha 3TO, BCe-TAaKW 51 He PEKOMEHYI0 MCI0JIb30BaTh [/t
TIPOZABWDKEHUST aKKayHTa B3auMHbIA (POJITIOBUHI, TOCKO/BKY peryTalOHHbIe
PUCKU [1eHiCTBUTE/ILHO BBICOKU. MHOT[]a UMeeT CMBIC/I TIPUOETHYTh K HEMY [IJisl
Habopa HauaabHOW ayJUTOPUM, OJHAKO CTOUT JiefiaTb 3TO TPULIeIbHO (TOIBKO
Ha orpe/ieJieHHbIe CETMEHThI ayJUTOPUM) U He B MacCOBOM (popmare.



Cnayx0a moagepxku B Twitter

HyxHO mOMHUTH, uTo Twitter — MCK/IIOUWTESLHO WHTEePAKTHBHast
niaropma, U CpefiHsIsS aKTUBHOCTb IO/b30BaTesisl 3/leCb Ha TOPSOK BBIIIIE,
HeXXeJId Ha JIPYTUX CepBUCaX. B CBSI3U C 3TUM Ba)KHO OTC/AEXUBAThb [€HCTBUS
Y BBbICKa3bIBaHUs, UMeEIOII[e OTHOIIeHUs] K KOMITaHWW, U NpU HeoOX0AUMOCTH
pearvpoBarhb.

CyliecTByeT TMOAX0[J, TIPU KOTOpPOM Twitter BBITIOMHSIET POJIb CIAYXKOBI
K/IMeHTCKOW TOJJeP)KKH, WCI0/Ib3yeTCsl KaK HEKOTOPBIM aHajor KOJI-LieHTpa.
Jltonu Moryt obpaiiatecss uepe3 Twitter ¢ Bompocamu, TMOXKeTaHUSIMU
W 1npeTeH3usiMU. Takoll TMOAXOA TIO3BOJISIET  3HAUWMTEbHO  Pa3rpy3vThb
o(aitHOBYIO C/1y>KOy TIOAIep>KKH, TIOCKO/IbKY 00paboTKa 3asBOK uepe3 Twitter
TpeOyeT 3HauMTe/IbHO MEeHBIITUX TPYy/03aTpar.



Ga Mera®oH @ MegaFonCorp 3 MMH.
| @ko_tatyana, yTOMHWTE B 4eM UMEHHO 32KNIO4AITCA CROXHOCTU?
w—_—. # MoxazaTs NepanucKy

. Mera®oH @MegaFonCorp 4 MUH.

G’ @vyakirik1S, YTOUHWUTE Ky[a Yalle BCero cosepluaeTe 380HKM.

noneayeTech N cMc M MiHtepHeToM? MNomoxem nogobpats
Haubonee yaobHei ana Bac.
# MoKasaTs NepenueKy

MAErADION

‘:’ Mera®oH @ MegaFonCorp 7 MUHH.
W'  @Verarucci, yrouHute Baw peruoH. Momoxem nogoGpaTs Hawbonee
yooGHLIR ana Bac.

@ MoKazare NEpenUCKy

METADON

. Mera®oH @MegaFonComp 9 MUH.
‘_) @kykolnaya @Soki_s, Kkonneru @MFSibirHelp, npokoHeynsTUpYTiTE,
RAEFADDH -
noxanyicra.

# MNoxazars Nepenucky

ca\ Mera®oH @ MegaFonCorp 30 MuH.
9%’ @ataysalus, konneru @MegaFonHelp, npocbfa 06paTUTL BHUMaHMWe.
MEFADOH

@ MNoxazars NepenucKy

‘:, Mera®oH @ MegaFonCorp 32 MuH
@randymsx, Bawe ofpaweHue 3aMKCUpPOBAHO M NepefaHo B

OTBETCTBEHHOE NogpasfeneHve KoMnaHum, anHGGHM W3BUHEHWA ‘

3a flocTasnexHble HeynobeTea.

# MNoxazars NepenycKy ‘

KAEraDoH

B dilydde HMCII0/JIb30BaHUA TaAKOI'O cbopMaTa B€AeHNA TBUTTEP-KdHd/Id
HEO6XO,[[I/IMO MMpUAEP>XKUBATHCA HECKOJIBKMX OCHOBHBIX ITPABHIJI.

3apaHee npopadoTaTh apryMeHTapHyIo 0a3y

OOpaijeHuss ~ mosb3oBaresieli B OOMBILIMHCTBE — C/ydyaeB  HOCAT
TIOBTOPSItOLIMCS XapakTep. [ToTpeGuTesnisiM CBONMCTBEHHO COBEpIIIATh OFHU U Te
)Ke OILIMOKM, CTaJIKUBAaThCs C OAHUMU U TeMU >Ke CA0KHOCTSMU. B pesynbrare
10 70 % mosb30BaTenbCKUX 0bpallleHuii CTaHAapTHBI.

CoOTBeTCTBEHHO, ec 3apaHee npopaboTartb HauboJiee
pacrpocTpaHeHHble Tpo0sieMbl U TIpeTeH3uu U C(HOpPMHUPOBaTh TUITUUHYHO
PeakIuio /il KaXKI0T0 U3 HUX, 3TO TMO3BOJUT CHUIBHO ONTUMU3UPOBATh PaboTy
cy>k0b1 moagepxkku uepe3 Twitter. Kak mipaBusio, BOMpocCkl U OTBETHI COOMPAIOT



B Criel[uajbHbIN (aill — aprymeHTapHyt0 06a3y, U MpU MOTyYeHUU TUITUYHOTO
oOpailjeHus1 OTBET Ha HETr0 TOTOBUTCS, UCXO/Sl U3 YKa3aHHBIX B 3TOM JIOKYMeHTe
TEe3MCOB.

HﬂCTpOHTb CBA3b MEXAY MeHe/PKepaMH KOMIIAHUHUHA
dAMHHHUCTPATOPAMH TBUTTEP-KdHA/Id

Bosblllasg 4yacTh 3ampoCoB TpeOyeT CPOYHOR peaki[dd, TaK UTO BaXKHO,
yroOBbI Y aJIMMHHCTpATOpa KaHanaa ObLT Croco0 CBSI3M C COOTBETCTBYIOIIUM
MeHeKepoM (B OO/MBIIMHCTBE  C/lydyaeB  (PYHKILMIO  COOTBETCTBYHOIIMX
MEHE/)KEPOB BBITIOJIHAIOT COTPYJHUKU [lellapTaMeHTa KIUEHTCKOTO CepBHCa
mbo TIepcoHan C/Ty>KObI TTO/IJIEPIKKH ).

PersiaMeHTHPOBATh padoTy ciyx0b1 mogaep)xku yepe3 Twitter

Heo6xoaumMo 3apaHee rpopaboTaTh TipaBU/ia pearpoBaHust Ha obpaiiieHust
yepe3 Twitter: Bpemsi, hopMaT U CTUTUCTUKY OTBeTa.

B 6onbiivHCTBe ciiydaeB Twitter UCTOb3yeTCs [ OTiepaTUBHOM peakivy.
Ec/iv B3aUMOZieiCTBHEe OUeBUIHO 3aTSATMBAETCS WM MePeXoJUT B KOH(IMKTHYIO
CTa/IiI0, UMeEeT CMbICJI TIPEJJIOKUTh KIUEHTY TMPOJO/DKUTh 0OIeHre uepe3s
TepernucKy TI0 37eKTPOHHOU TiouTe. B TpoTWBHOM ciydyae mybauuHOe
BbISICHEHWE UYaCTHOTO Borpoca OyzeT co3AaBaTh JMIIHKN HWHG(OPMAI[MOHHBIM
LIyM /1 IpyTuX (PO/IOBePOB TBUTTEP-KaHaJla.

T'0TOBUTH KeliChbl HA 0CHOBAHUH Pad0ThI C/TY)KObI MOAAEPIKKH
yepe3 Twitter

Kak mpaBuno, wuH(popMaiusi O TOM, UTO TMpobjaemMbl 0OpaTUBIIMXCS
OrepaTWBHO peIlaroTCs, sB/seTCsl XopoluM HuHGonoBogoM. [losTomy uacTto
MpakKTUKyeTCsl  TIOJXOZ, TpUA KOTOpOM  uHbOpMalMsg O  pellleHHbIX
T10/1b30BaTeIbCKUX MpobeMax IITMPOKO pPaclpOCTPaHseTCS T10 Ppa3/IdyHbIM
KaHa/laM — KaK OHJIakH, TakK 1 odiaiiH.

[TpuBeny Hecko/lbKO (HOpMaToB, KOTOpble YMECTHBI [JI1 TOTO, UTOOBI
pacckasarhb KJMeHTaM 0 Haubosiee sIpKUX Kelicax paboThl C/Ty>KObI TIOZI€PIKKH.

 IIpecc-pem3. [Insi TpaJUIIMOHHBIX Me/lia MOXXHO TTOATOTOBUTH TpeCcC-
penu3 popmata «DosoBepsl B Twitter moMoraroT HaM CTaTh Jiydilie», pacCcKa3aB
0 3a/lauax, KOTOpble CTaBATCS Iepes; KaHajaoOM IOoAJep)XKU uepe3 Twitter,
0 IOCTUTHYTBIX pe3y/bTaTax, U MIPUBECTH KOMMEHTapUW ClelhaInCTa.



* Nudorpaduka. Kak yxe HeOJHOKpaTHO T'OBOPU/IOCH, Jydllle BCEro
ayouTOpUsl  COLMalbHBIX CeTeld BOCHpPUHMMAaeT rpaduueckuii ¢dopMmar.
CoOTBeTCTBEHHO, KaueCTBEHHO BLITIOJIHEHHAss U WHTepecHas WHQorpadurka
TOJIYUUT 3HAUUTETHHO OOJblliee pacrpoCTpaHeHHe, HeXKelu TeKCThl. [lpuuem
B Hell JIO/DKHO ObITh 3a/IeMiCTBOBAHO MaKCUMajbHOE KOJIMUeCTBO WMHTEPeCHbIX
TI0/Ib30BaTe/IsIM UMCJIOBBIX IIOKa3aresield. Tak, HarpuvMep, MOKHO TPUBECTH
CTaTUCTUKY O KojuuecTBe oOpaboraHHbIXx uepe3 Twitter 3asiBOK, pacckasaTb
o Haubosiee uyacThix TipoOsieMax, C KOTOPbIMU TIDUXOASAT  K/IMEHTHI,
MpOaHaIM3UpOBaTh CpeJHee BpeMsi peaklUd Ha oOpaieHus uepe3 Twitter
v yepe3 call-ieHTp.

* Keiicb1. CoOcTBeHHO, 0popmiieHHbIe B BUjle HeOobilnx noctoB (B 1500-
2500 cumBosiOB) UcTOpuU B ¢opmare «oOpailjeHue — peakilus — pe3yabTaT».
Takuve Kelcbl MOTYT paclpoCTpaHsTbCs uyepe3 6Osyorw, coobijecTBa (Kak
coOCTBeHHbIE, TaK U CTOPOHHUE), PopyMmbl, oHTaitH-CMU.

* Bupeokeiicbl. YacTo MMeHHO BUe0(dOpMar SIB/SIETCSI ONTUMaIbHBIM /1S
BOCTIpUATHSA. [l03TOMYy MpaBU/IbHBIM TMOAXOAOM OyzeT 3amucatb Hebosblioe
BU/IEOMHTEPBbIO, pacCKa3aB 0 Haubosiee SPKUX U UHTEPeCHbIX Kelcax.

[IpaBuIbHO  OpraHU30OBaHHas  KaMIlaHUS  II0  PacIlpOCTpPaHeHUo
uHbopMalu 0 paboTe cayxObl mofAepKH B Twitter TIO3BOMUT peIIUTh
BakHYt0 PR-3azauy: copMHpoBaTh MHEHHe ayJUTOPUM O TOM, UTO KOMITaHUS
3¢ peKTUBHO peliiaeT MpobIeMbl CBOUX KIUEHTOB.

B TakoM pexume, Harpumep, pabotaroT TBUTTep-KaHaabl CbepbaHka
v pycckoro nozpaszenenus HTC.
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0AQ Clepbanx Poco @aharnank
E0ronAVD K coxaneHuio, ToNLKO B PAMKAX 3aPNNATHOND NPOEKTa
' MOKEATE NODBNUCKY

Ty

OAO ClepBank PoccHi & sbarbank

£80Port HoMED CcYaTa BALLER KAPTH Bkl MOXETE Y3HATh Yapes
CHepbaHk OHnafH, a peKBUaNTL OTAGNEHWA HA caiTe B pasaena
“OTnengHKA ¥ GaHKOMAaTL!"

# Mowaoars nepenwory

OAO ClepBank Pococwm sherbank

@0ronAVD TDAHCNOPTHAA KapTa GMOPMNARTCA HA W3 NUUS B
paMKAX ZAPNNATHOND NPOaKTa

# [OKEIATE NEpenUeKy

10y

OAO Cheplank POCCHM sberbank 10 pewalpn
MNpoponxasm nogaoaMTs MTorw 2012 ropa. B wiona ChepbaHk cTan

nofenUTensm HapOAHOro ronocosarua «Buibop... fo.me/1 OwaivinB
PassapHyTs

OAD CGepbank Poccum Csbarbank
@TeramSV K COMANSHHIO, HAT = TONBKO TOR Me KATEMoDMM
P [MoKasaT L NEPeNUCKY

10 povabpR




HTC Russia Y | e

h T C @HTC_Ru 17 774 Touma
. e Ogiunpeaasnnd twitter HTC. Hpucoedunaiimecs.
1""‘*& brifliant Poceus - hittpawww.htc.coming/ 2 404 YiTAEMBIY
38 215 uimaTENER
i

OrnpaswTb TBMT HTC Russia Teutsl

@HTC_Ru

HTC Russia 0HTC_Ru 10 M
hTC

e an  Ghluengle oTNHYHO! ¢) PelIMAKCH HA NOKYNKY?
P [oKa3aTs NEPENHEKY

HTC Russla @HTC_Ru 24 MitH
,.'I[.C_. @maclaud343 @Beeline_RUS ecnu ¢ SIM gpyroro cnepartopa

npofinema NOBTORABTCA, TO HAC @) ECNK HaT, TO He Hac.

# MoKa3aTL NepanneKy

T T

» HTC Russla @HTG_Ru 34
i<, @ser]_lyadov Toxe xopowal
# Moxasars Nepenucxy

B oo fe

HTC Russia @HTC_Ru ay
,,r:.'.,"...,'.:_ Evovka3d07? ew obpawankce 8 CU ¢ a1ol npobneMoR?
# MoKaEzaTE NEPenUCKyY
- HTC Russia @HTC_Ru Ay
Noxowxu Ha HTC Russia hTc

e Gdou @myideo Kaxaomy cB0E ;)

|®98| Keddr.com @iedar P (1OKABATL NEDENHEKY

ITIpumep

B 3ak/itoueHWe JiaBaiiTe pAacCMOTPUM KeWC WCHO/Ib30BaHusl Twitter
B KaueCTBe KaHasia Npojax.

 KommnaHusi: TypucTrueckoe areHTCTBO.

» TlpoaykT pJis TPOABMXKEHUs: Typbl CpeHETO U HIKHEro I1eHOBOTO
CerMeHTa, CTOMMOCTBHIO HECKOJIbKO HIDKe, ueM Yy OObIIMHCTBA KOHKYDEHTOB
3a CUeT OrpaHUUYeHHOCTH MPe/IJIOKEHUS 110 BpDeMeHHU.

* 3agauu: (opMHUpOBaHME KaHaja MOCTOSIHHBIX TPOJAX; CO3[jaHue Tiy/aa
MaKCUMaJIbHO JIOS/TbHBIX TIOKyTIaTesiei.

* lleneBasi ayauTopusi: O, KOTOPble MHOTO TTyTellieCcTBYIOT (bosiee ABYX
pa3 B Tol) U TpU ITOM TIPEJTIOYMTAIOT He cobupaTh TyTelllecTBUe
CaMOCTOSITeJTbHO, a TMIOKYTaTh KOMIUIEKCHbIe pellleHUsi OT TYPUCTUUYeCKUX
areHTCTB.

* Perienue: pa30uTh KaMITaHKIO TI0 TIPOZBMXKEHHIO Ha /iBa JTarla:

— 3a/laua MepBOro (TU3epHOr0) 3Tara — TIpPUB/IeUeHHe Ha TBUTTeP-KaHas
ay[IUTOPUH TIOTeHI[Ma/IbHbIX TIOKYTIaTe/iel, ITMTebHOCTh — /IBa MeCsLIa;



— 3aJjaua BTOpPOro 3Tara — ()OpMHUpPOBaHUE CUCTEMBI MPOJaXK uepe3 TBUTTep-
KaHasl.

‘Tu3zepHbIN dTaN

BbiT Co37laH TBUTTEp-KaHa/, Ha KOTOPOM ITyO/IMKOBanach MOTEHI[AATBHO
VHTepeCcHasi [/l 1jefieBoM ayautopuy uHdbopmaiusa. OCHOBHbIMUA BeKTOpaMu
KOHTEeHTa BbIOpasu CiefiyIoliye.

* O030pbI Hanpaw/jaeHu — UHGOPMAIUS TI0 KaXKZAOMY W3 HarlpaBJIeHUH,
KOTOPBIMU 3aHUMAaeTCsl areHTCTBO.

» ®DOTOKOHTEeHT. [Ins TypucTthueckoro OW3Heca TpPaJULIMOHHO OJHUM
13 Haubosee mpuB/IeKaTeNbHBIX THUIIOB KOHTEHTa SBAIOTCA dororpaduu
KYPOPTOB, OTeJIel, IUIsKeM, JOCTONpuMeyaTe/TbHOCTEeM U T. 1.

» Jlandxaku — pekoMeHJal[Md [0 OITHMAa/JbHOMY OT/AbIXY, COBETbI
TryTellleCTBeHHUKaM.

+ Kparkue mnogbdopku TpeHAoB. Ilepuioguuecky  IyO/MKOBasIach
vH(OopMallysi 10 HOBbIM HarlpaB/ieHUsIM U BHUJaM OT/ibIXa.

* CoBerbl TypucTroB. COBeTbl O TOM, KaK JIydille OT/[bIXaTb, KOTOPbIE
JlaBajiv [Ipyrye TyTelleCTBeHHUKU (KaXKAbIUM U3 UMTare/ el MOT MPUChLIaTh CBOU
pPEKOMeH/Ialum).

 Nudopmanusa o6 arednrcrBe. [Ipy TOM, UYTO Ha JaHHOM 3Tare
He TMyO/IMKOBa/IOCh aHOHCOB COOCTBEHHO TYpOB, ObIIO peIlleHO TOCTEeNeHHO
TIpUyYaTh UdTaTeJed TBUTTep-KaHaaa K OpeH/ly areHTCTBa, YTOObI Za/ibHelliee
BHe/IpeHHue MPOMO3JIeMeHTOB He 0Ka3asoch 60e3HeHHbIM.

ITpu 3TOM KCII0/B30BaIOCh TPXU OCHOBHBIX (hopMaTa TBUTOB.

* VindopmaTuBHbINI TBUT, B KOTODOM COJeprKajach CaMoOJ0CTaTOUHas
vHdopMaLus.

IIpumep:

«[IpeumyiiiecTBa oTAbixa B MeKcuKe: MSTKUN KIUMaT, MHOTO Ki1yboB
Y PeCTOPAaHOB BBICOKOI'O YPOBHSI, MECTHbIM KOJIOPUT, Maji0 POCCHSIH».

* AHOHC. TBUT, B KOTOPOM /1aBaJiCs @HOHC CTaTbU M CChI/IKA Ha Hee.

IIpumep:

«Kyza moexarb Ha HOBOToZiHMe KaHUKY/IbL. CChlKa Ha 0030p».

* MeauiiHbIN TBUT — KPaTKUI aHOHC U (hOTO— WK BUleoMarepuarl.

IIpumep:

«HoBoroanue misku Kapubos. ®@oto».



Takrke repruoiiueCcKyd Ha 3TOM KaHajie MPOBOAWIMCH OTMpPOCH! (hO//I0BEpOB
C LIe/IbI0 «PaClIeBe/IUTh» ayJJUTOPUIO Y 3a CYET MO/JydYaeMbIX perviaeB MpUB/IeUYb
HOBBIX T10/Tb30BaTeJien.

E>keqHeBHO MyO/IMKOBAsOCh MO UeThipe TBUTA. [Ipy 3TOM Ha TH3epHOM
Tarle Ha KaHasie He ObIJIO TTPOJAIOIIUX TBUTOB.

Benock akTWBHOE TIPO/IBM)KEHHE KaHajla — B KaueCTBe OCHOBHOTO MeTo/ia
pelid  BbIOpaTh  aHOHCHPOBaHME  KaHa/la  TOMY/ISIPHBIMH — TBUTTEP-
rosib3oBaTesiMu. K cepefiuHe BTOpPOro mecsiia ayuTopusi (ho/ioBepoB KaHasia
CTaja y»Ke Z0CTAaTOUHOM [/l TOro, UTOOBI pacrpoCTpaHATh WH(MOPMALIUIO uepe3
Hee. B cpenHeM Kak7pli TBUT Habupan 5-12 peTBUTOB, TakuM o00Opa3om
TipuB/eKaanuch (osnoBepbl (osiioBepoB. K KOHIly BTOpOro mMecsiija y TBUTTep-
KaHasla areHTCTBa 0b110 yke 60siee 3000 unTaTesei.

CpeniHee KOJMUECTBO TI€PEXOJIOB IO KaXKAoW MyO/IMKyeMOU CChIIKe
cocrasJisio 60-110.

IIpomosTan

[Tocnie TOro Kak Haua/bHas ayiuTopusi Obiia HabpaHa, rmocrereHHo GopMat
KaHaja CTajJl MeHSTbCs Ha Oosee mpojatoiuii. Beio BeIOpaHO OMTUMabHOE
COOTHOLLIeEHHe WH(OPMaLMOHHbIX U MPoMOTBUTOB: 50 % K 50 %. Kpome Toro,
[/1s1 TIOBbIIIeHUs1 S(PQPEKTUBHOCTU TMpOJAlol[ue TBUTbI He HOCUIU SPKO
BBID@&KEHHOTO KOMMepueckoro ¢opmara, a ObUId CTUIUCTUUECKU CXOXKHU
C MH(OPMALMOHHBIMU: OHU COJI€P>Ka/Id UHTPUTYIOIIUM aHOHC, BK/IFOUAOLLIWN
B ce0st omMCcaHUe HampaB/IeHUs U CChITIKY Ha TIPO/AIOIIyI0 CTPAHUILY 3TOTO Typa.

IIpumep:

«Powm, curapsl, Mynatku 3a 600 eBpo. CchbliKa Ha CTPaHULLY Typa».

HyXHO OTMeTWTb, UTO TakKOM MOAXOJ [Jajl CBOU pe3y/abTrarbl — IOCJIe
no0aB/ieHYst TPOMOTBUTOB aKTUBHOCTh Ha KaHasle He CHU3W/IACh, HAlIPOTUB, €To
POCT NPOAO/IKUIICS.

K KoHLy uyeTBepTOro Mecsilla ayJuTOpyUs Ha KaHaje COCTaBu/a
6540 dhonioBepoB. Kaxpas pa3mMeliiaeMast CChLJIKa JlaBasia
or 80 mo 150 mepexo/oB, KaXK/Ablki MyO/IMKyeMmblli TIPOAAIOIINAN TBUT JaBa
OT [IBYyX IO IeBSITH NPOJaK. Pe3ynbrarsl KaMITaHUM OKa3a/luCh C/IeyOLUMU.

Bonbias 1 akTUBHAs ayiUTOPUS:

* 6450 (onnoBepos;

* B cpegHeM 20 peTBUTOB KaK[0U 3arlvCy;

* B cpeiHeM 43 peruies Ha KaXKZblid BOIIPOC.



CdopMrpoBaHHBIM KaHa/ MPOJAX:
* 470 mpojjax 3a /iBa Mecsilja BTOPOTo 3Tara;
* 3HAUUTE/IbHBIA 00beM MOBTOPHBIX MOKYTIOK.

Ha ceropHsiliHWii [eHb TBUTTEpP-KaHa/l TMPOAO/DKAeT CyLeCTBOBaTh
Yl TeHepUPOBaTh MPOAAXKHU.



‘8 MepBbIX LIAT0B /A 3allyCKa KammnaHuu B Twitter

1. OcpopmuTe TBUTTEp-KaHa/l B COOTBETCTBUM C OJ[HUM U3 111a0/I0HOB.

2. Onpegenute TONY/ISIPHBIX TBUTTEP-MO/b30BaTe/ield Cpeau  Balliel
MOTeHLIMA/IbHOM ayJUTOPUH.

3. Onybmukyiite 20 repBbIX TBUTOB.

4. Vcnonb3yhiTe fjia MyOMUKalMM M aHAJUTUKU OAWH W3 CEepPBHCOB
(manpumep, HootSuite).

5. Co3pgaiiTe 1 pa3BuBaiiTe COOCTBEHHBIM X3III-TeT.

6. 3acdonnoBere B TeueHue Hegenu 200—400 npencraBuTeneit Baiiei LA,
JJIsl TOTO UTOOBI MOMYYUTh HauaIbHbIN 00beM ayIUTOPUU.

7. IlogrotoBbTe crieljuaabHOe MpeJioyKeHre Jist (POoioBepoB.

8. CTumynupyulTe yIOMUHAHUSI Balller0 TBUTTep-KaHaja OJHUM
13 MeTO/I0B, PUBE/IeHHBIX B [JaHHOM I/iaBe.



I'1aBa 5. Foursquare 1 reocouuajabHbIe
CepBUCHI

11

Kpome cepBUCOB, MpeAHa3HAUeHHbIX [jis KOMMYHHWKAIUH, CYI[eCTBYIOT
U TakKue, KOTOpble MPHUHATO Ha3bIBaTh «re0COLMa’bHBIMU». B JaHHOM TI/1aBe
OyZeT pacCMOTPeH MAapKeTMHTOBOW  MOTeHLMaJ  CaMOro  W3BeCTHOTO
Y pacIpoCTpaHeHHOTro CepBUca 3TOro Tuma — Foursquare, a Tak)ke, KOPOTKO, —
JPYTHUX TIO/J0OHBIX.

foursquare

Foursquare — 310 GecriiaTHOe MNPU/IOKEHHE C WUTPOBOM COCTaBJISIOIIEH,
TI03BOJISIFOITIEe JIFOZSIM TIPOBOIMTL BPEMsI C T0/Tb30H, rie Obl OHU HU HaXOAW/IHCh.
[laHHBIM CepBUC TIOMY/sipeH Ha 3arajie U CTpeMUTebHO HabupaeT 0O0POTHI
B Poccun.

OCHOBHOM €ro CMbICJI 3aK/HUaeTcsi B TOM, 4YTO [10/Ib30BaTe/lb
perucTpupyercss (4eKMHUTCSZ) rpe-mibo mpM TOMOIGM  MOGH/IBHOTO
yCTPOWCTBa, aBTOMaTHUeCKu oripejensisi CBoe reorpaduueckoe pacriosioxKeHue,
O/THAKO JleJIaeT 3TO He MPOCTO B KAKOW-TO CJIyUYalHOU TOYKe C Orpejie/IeHHbIMU
KOOpAWHATaMU, a C YyKa3aHueM KOHKPEeTHOIO0 MecCTa, KOTOpOe HaXOAUTCSA
HellaJleko UM KOTOpOe MOKHO BbIOpaTb M3  yXKe 3aperdCTPUpPOBaHHBIX
B Foursquare.



Trending places within § mi (30 places)

E Grand Central Terminal
87 E 42nd St

0 Apple Store
) T&T 5th Ave (blw 58th & 59th St)
) A 10 pecpla

=7 Starbucks
u 13-25 Astor P1 (at Lafayette S1)
1 r l 10 o, " e

m Marriott Marquis Hotel

[Tpuxoasi B 3aBefieHHe, MOXXHO TMOCMOTPETh, KTO elle W3 I0Jib30BaTeseu
cepBrca MoOObIBa/ TaM W KakKhe OHM OCTaBWIM OT3bIBbL. Takke B KaKIOM
KOHKDETHOM MeCTe eCTh CBOM «M3p» — UeJIOBeK, KOTOPBbIM UEKWHUTCS 3/1eCh
yaile OCTajabHBIX. JTO J00aB/sieT CepBUCY UTPOBOM 37IeMEHT — T0/b30BaTe/u
HauMHAaIOT COPEBHOBATBLCS 38 «M3PCTBO», CTPEMSICh YEKHHUTBCS Te-TM00 Jaiie
octanbHbiX. EcaM KoMmmaHusi, KOTOpPOW TIpUHAJJ/IEXXUT MeCTO, aKTUBHO
rcrosib3yeT Foursquare, To «M3p» MOXKET ITOTYUYUTh KaKOW-HUOYIb TI0ZIapOK WU
CKU/IKY Ha TOBaphl.

Y monb3oBaresiell eCTh HECKOTBKO OCHOBHBIX CTUMYJIOB [ijisi OOpaliieHus
K 3TOMY CEPBUCY.

» OTCneXxxuBaTh, KTO U3 3HAKOMbIX HAXOJIUTCS PsIIOM B JJaHHbI MOMEHT.

* Paccka3sbiBaTh O CBOEM CTHJIE JKH3HU.

* Y3HaBaTb, KakKre Hy>XKHble WIX UHTepeCHble MeCTa eCTh psiioM (Harpumep,
c moMomibo Foursquare MOXXHO TMOMY4YUTb WH(OPMALUIO, T7e M0OAU30CTH
MOYKHO TI0€CTb).

* UuTaTh OT3bIBbI MTOCETHUTE/IEHN 110 Ka)KJOMYy KOHKPeTHOMY 3aBe/leHUIO.



[Tosb30BaTe MoOryT C Tmomollbl0 Foursquare cOXpaHSITb TaMSITKU
0 MOCeIlleHHbIX MeCTaxX U JIeJIMThCSI UMU C APY3bsiIMU. A eC/id uesioBeK He 3HaeT,
KyJja TOWTH, CYL[eCTBYIOT JIMUHble pEeKOMeHJaluud W  CreluasbHble
TIpe/I/IO’KeHUsI, COCTaB/isieMble Ha OCHOBE TOTO, I7le 0OBIYHO ObIBaeT OH CaM, ero
3HaKOMbIe U [pyTHe JIFOAU CO CXOXKUMU BKYCaMHU.

Eije ogHa ocobeHHOCTh Foursquare 3ak/rouaeTcsi B TOM, UTO 3TOT CEpPBUC
VICTI0/Ib3YIOT, TOJIbKO HAaXOJsICb BHe MecCTa TPOXKUBaHUSl, — U3 JOMa K HeMY
oOpalljatoTcsi TOMBKO [jii TOTO, YTOObI TPOCMOTPETh OTMETKU U TOUMTaTh
OT3bIBBL.

He BaxHO, uepe3 Kakoe YCTPOMCTBO  TI0/ib30BaTe/b  3aXOJUT
B TMPUJIO)KeHUE, — OCHOBHBLIM ero jfielicTBreM B /it000M ciiyuae OyzieT UeKuH:
3aUeKUHUTBCS U, eCJ/TU eCTh UeM TOofIe/TUThCS, J00aBUTh OT3bIB.

m Asya G. Mapr 1, 2012
[leBylKa-aAMHHUCTPATOP 3@ CTOMKON Y BX0Aa NPOCTO KANUTAH O4EBUAHOCTL, 4ToDLI A De3
ee coseroB Aenana?!

R Coxpannte W9 Mue npaswrcs - 2 naixa(-08)

ﬂ Yura K. Slusaps 12, 2012
OueHe BKYCHBIA KaneAK!

A coxparure ' Mue wpaswTca - 2 naiika(-o8)

W iPadizer -digital business solutions Axsaps 11, 2012
Messew  Ecnu Bel okazanuck B nepeynkax Apbara 1o 0 Beuepa MOXHO BNOMHE NPOBEPHTE NOYTY
U cAenate napouky aeoHkos B Jexan Kage. Ecte wauc yeuaete Apréma Koponegal
A Coxpanurs W Mue npasurca - 2 naiika(-o8)

iem Makcum P. Axeaps 8, 2012

ﬁ 3aetpakd B [leHawn nogaioTcA no BeiXogHeM gHAM BHUMAHWE po 16:00! Yk rae, arge,
HO B [leHAH NOHUMAKOT, UTO MHOFMEe N0 BLIX0AHLIM B 06efeHHOe BpEMA eLe TONBKO
aagTpakawT. LleHa sonpoca: 100-300 pyGnei. Gpaso!
A Coxpanute 99 Mue npaBuTca - 2 naiika(-os)

Bﬂ [uma Augpeny Axeaps 7, 2012
i XocTec - MONOALRI, NPH NYCTLIX CTONAX PAaCcCKaabLIBAIOT CKA3KH NPO OYEPeAM, KOTOPLIX HeT

N

A coxpanurs § Mue npasurca - 2 naiika(-o8)

— HTC Russia [lexabps 6, 2011
[lea BeccnopHeIX WeAeBpa - CIHABUYM W NEAeHLb, NPUroTOBNEHHLIE 348Ch Xe B
KapamensHoi mactepckoi. M He yauenanTece, ecnu yBUAWTE 38 AHAMEHCKUM NYNLTOM 4
nucarena @peaepuka berbegepa.
A Coxpanute W9 Mue npaewTca - 2 naiika(-os)




Komy cTout ucnosib3oBarhb Foursquare

Boo011]e, MapKeTHHIOBBIN TIOTeHIMan Foursquare MO>KHO XapaKTepU30BaTh
KaK WCK/JTFOUUTE/NbHO  BBICOKUNA. @DaKTUUeCKH MAapKeTOJOTU  IT0/TyUaroT
YVHUKAbHYI0 BO3MO)KHOCTb: B3aMMO/I€HICTBOBaTL C TIOMb30BaTe/ieM B TOT
MOMEHT, KOT/Ia OH TIPHUIIIe]T HA MeCTO TIPOJIa’KH U CTOUT BO3JIe CaMOro TTPOAYKTa.
Ecmv mosib30BaTeslb HAaXOAWTCS BHYTPH Mara3wHa, TI7le MOXKHO KYIUTh
oripe/iesieHHbIN TOBap, 3(hGeKTUBHOCTh pPeK/IaMbl OKa3bIBaeTCS Ha TIOPSIOK
BBIIIle, HEXXeJW KOIZlla 4Ye/JoBeK CHIUT J[0Ma. AHAJOTHYHO CITel[da/ibHOe
npeJjiokeHue 0T Kade Oyrer Oosiee akTyanbHO, €CAM M3BECTHO, UTO
T10/Tb30BaTe/b I7ie-To MoO/IHU30CTH.

C TOuKd 3peHUs MapKeTHWHTa, HaubOosee 3(h(HEKTUBHO WCIT0/Ib30BaHUE
Foursquare /7151 c/ieiyroIux KaTeropuii OusHeca:

* 0011[eCTBEHHOE TTUTaHUE;

* K/1yOBI;

* peTen;

* CTIOPTUBHBIE 3aBe/IeHNS;

* CaJIOHBI KPacoThI;

* 0AHKU;

* aBUariepeBO3UMKH.

Jlyuiiie BCero NMpofiBM>KeHHe B Te0COLMaIbHBIX CepBucax paboTaeT Jjis Tex
KOMITaHWM, KOTOpble WMEKT CeThb OT[e/eHuM, (PUIUa/oB, TpelCTaBUTE/bCTB,
TO €CTb TMpUKpeIVIeHbl K KOHKDeTHbIM ajpecaM. OJHako ecTb MpUMepbl
YCIIEITHOTO  KCIIOJ/Ib30BaHUSI TAKOro  Crocoba  TIPOJABWKEHUS U [ijIs
«BUPTYAJIbHBIX» TIPOAYKTOB, HallpyMep, COTOBBbIX Tapu(OB, OHJaliH-CEePBUCOB,
CKU/IOUHBIX arperaropos.



MapKETI/IHI‘OBbIE BO3MO>KHOCTH

HPI/I IIpABHUJIBHOM HCII0J/Ib30BAHHUH [OdHHOI'O CE€pPBHMCd BO3MOXXHO pelleHHe
daieayrommx 3aaay:

* TIOBBLIILIEHHE JI0SITBHOCTU TIOCEeTUTeen 3aBEAEHHﬁ;

¢ I10J/IyueHHre I,Z[EMOI"[)i':l(t)I/II-IeCKI/IX AdHHBIX O ITOCETUTEJIAX;

¢ I10/IyueHHe OOITIO/IHUTE/IbHOI'O OXBAdTd B COLIUA/IBHBIX CETAX;

* YBE&JIMUEHHE KOJ/IMYECTBA TOCeTUTeNIe 3a CueT Pa3/IMUHbBIX HI'DOBLIX
MeXdHHK.



NHCTPYMEeHTBI NIPOAB)KEHUSA

CpE,Z[I/I HMHCTPYMEHTOB, KOTOpbIE HallpdBJIEHbI Ha IIpUBJ/IEUEHHE
ToCeTUTe e B 3aBe[ieHrd, MOXXHO BbIAEC/IWTb CJIEAYIOIIKE IIATh.

Co3aaHue cTpaHUIbI KOMITaHUH (OpeH/Q)

B [JaHHOM cepBuCe CTpaHHIlA KOMIIAHUM SIBJISIETCS  OCHOBHBIM
VHCTPYMEHTOM B3aWMOJIeHCTBUS C TO/b30BaressMU. VIMeHHO MpU TOMOIIU ee
JIFOIX MOTYT TIOJTYUWTh MCUEPIIBIBAIOIYI0 MH(OpMaIiio 0 OpeH/ie, 3aBe/leHUsX,
a TaK’Ke COBeTbl 1 OT3bIBHI.

Starbucks
yn. Apbar, 19/2, Mockea, 119002, Russia

Kodeinn, Kade, Yannan
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@oTorpadoum Mokasams sce dororpadmu (872)

Co3ganue noackasok (Tips)

Kakzplii Monb30BaTe/lb MOXKET CO3/laBaTh JiBa BH/A T0/CKa30K. [lepBbie —
9TO COBeTHI PyruM ydacTHUKam Foursquare (Tips), BTopble — TUUHbIE TIOMETKH
(To Do).

Harnpumep, eciu Bbl, 3aiisgs B Kade Starbucks, 3aperucrpupyerech



u pgobaBute B Tips cooOileHue, uUTO 3[eCh TOAAIOT JYUIlIMKd HWMOHUPHO-
TIPSIHUYHBIN JIaTTe, 4eM rje Obl TO HU ObLI0 B MOCKBe, TO IPYTOii T0/1b30BaTe b,
3aUeKMHUBIIWICS T7le-TO HErojaleKy, ITPOUMTaeT COOOIeHHe U, BO3MOXKHO,
3aX0ueT 3alTH MMONpPo0O0BaTh TOT HAIUTOK.

OpHako ciydaeTcsi U obparHasi CUTyallysi: eC/IM UTO-TO B BallleM Ou3Hece
He TIOHPABW/IOCh TIOCETUTE/NI0, OH MOMET HalucaTh HETaTUBHBIM OT3bIB.
ECTeCTBEHHO, TakKWe OT3bIBbI HEOOXOJUMO OTC/IeKMBAaTb U PeardpoBaTh
Ha KPUTHKY, UCITPABJISIST CUTYAL[HI0 MO0 pa3bsCHS ee.

ﬂ

M B

M & e

a K

Maria T. 2 aun(-eit) vasag
Kode cerogua npocto Heobxogum!
1= Coxpavuts W9 Mue npasutca

Taney B. 4 anA(-ed) Hazag
MpoxnagHo TyT)

A coxpanwre W Mue npasuTen

Laura M. 1 Hegenwo Hazan

Ewe Heckoneko net Hazag, bwina nyuywan kodeina Starbucks. Ceiiuac Bce kpaiiHe
MeAneHHo, BapucTel He BAOXHOBNAKT, aBCONOTHO HEYIOTHO, HO HECMOTPA Ha 3T0
Beuepamu Herae Cecrb.

A Coxpatute W% Mue npasurca

Dmitry L. 2 Heaenu(-nk) Hasag
Knaccho tyt! Atrmocdepa yero To xopowero u Ténnoro. W ekycHslii kode.
A Coxpanims W9 Mue npasiTca - 1 nalix

Mauwa [1. 2 Hegenu(-nk) Hazag
Ha xonaumenrte ver HUHEIMO kpome canderox.
M Coxparure W Nue npaswTca - 1 naik

MNonsHapa 2 Hegenu(-ns) Hasag
MpAHKYHO-UMBHPHEIA NaTTe oueHs cnagkui
M Coxparwwre @ Mue upasurca

Alexandr 3 Hegenu(-ns) Hazan
Hoewie Bapucrta He oueHs CKOpkIE)
M coxparnrs W Mue npaeures

Marina P. 3 Hegenu(-nk) Haszag
®panne ¢ yTpa cnacaer)))
b= | Coxpanite W' Mue npasurca



Co3aHie yHHMKA/ILHBIX 0eiipKkeid (Badges)

Belijpku — emje ofHa WrpoBas MexaHuKa Fousquare, cBoero poja aHajior
HarpafiHbIX Mejlajiedd 3a aKTUBHOCTb. EC/IM MoJib30BaTe/ib  BBITIOJIHSET
orpejile/ieHHOe YC/IOBUe (HaripuMep, UYEeKWHWUTCS B MSTH rajepesix), TO OH
ToJiyJaeT CrieliabHbIN 6elipk (B c/lydae C rajepessMu OH Ha3biBaeTcss Warhall).
Mx cyijecTtByer OOMbIIOe KOMMUECTBO, WU Y KOMIIAHUH €CTh BO3MOXKHOCTD
co3z1ath cOOCTBeHHbIN OpeHMPOBaHHbIN O K.

MoTuBupyliTe BalllMX TMOKyMaTejeld Ha WX MoayueHue. Harmpumep, mipu
3aKa3e cTelika 1o/b30BaTe b Fousquare MoxkeT monyuuTth Oeiik StakeMan.




Pepsi Summer Fun

Beach, BEQs. Parks and sun - whal could be
better? By unlocking this badge, you're eligible (o
win awesame prizes. Now timo 1o relax and
unwind - 1's summertime!

Unlocked at Bynsoap Mopbxoro
Z57 nocre nomyEHm onmann 4, 2011

Co3panue cnenMa/ibHbIX Mpea0keHun (Specials)

Eme opHa BaxkHas Jjisi MapKeTHMHra BO3MOXHOCTh Foursquare — Tak
Ha3blBaeMble CrieliiajiibHble TpeAsiokeHUsi. Kakjoe 3aBefjeHHe  MOXKET
yCTaHAB/IMBAaTb COOCTBeHHbIe OOHYCbI i JIIOZle, KOTOpbIe BBITIO/IHSAT
oripezie/ieHHbIe, 3apaHee 0OTOBOpeHHbIe, AeicTBUA. Harmpumep: «3aueKWHBTECH
TPH pa3a B HallleM 3aBe/IeHUU 1 TI0/TyunTe OecTIaTHBIM HAITUTOK B TTO/IaPOK».



m Dandy Cafe by Artem Korolev v o [ cornmm

yn. Hoowit Apfar, 28, Mocxsa 1130139, Russia
PecTopaH, Kage, Bap

1l y T et soncaionn 9.8 9710 uecTo HpaBHTCR
* 1 - B e 4 nogHu
- | =1
- i L) §
. T Ry el frdia, . ;
ML= ————— R Check-in Special n
i i 1 1
p—— FAPUAHODMAAPBAT | Aboui gur magy 3a kaeau Check-in - Becnnanwin Ko
; Aseprcaro npw 3axase o7 200 pybned! Free
+T4956900538 dandytinms.iu Amaricans coffee for every check-in with every
Npoekr pactopaqHers 2ongunra Ginza Project W Aprema Koponena (MTV). Yiornuit gHem arder for more than P00 rubles
TEDhE D, BAVEDO NEDERONALARTCR B MECTO RACR NI KT 3 PUpE=CLATA
HNTEDRED, BEUADOM NEpe by ey S e - —
W Mo mpaBETER - 18 NERCH(-08 )

Qotorpacumn Noxazars ece Gororpadent (I16T)

Mayor Special ﬂ

Becnnatie knab-cavgeny gna mapal Free club
sandwich for mayord

Unlocked for the mayor

W Mne mpanatin - 9 navma]-06

LALLM BOEMO BCETD
Cin ] NOMNLIONATE N YOOWOD
574 noackazku(-oK) Coprnposars: Monynapwue | MNocnesnne o 15773 48 306

IloBbIIIeHUe NOMY/IAPHOCTH cTpaHuubl B Fousquare

* [ToctaBbTe BUmKeT Foursquare Ha Baiu caur;

* HaMWIIUTe BO BCeX CBOUX COOOIIEeCTBaxX O TOM, UTO y BacC MOSIBUIACh
crpanuLia Ha Foursquare;

* PpacCKa)khTe BalllMM [IOTEHIUa/JbHBIM K/IHMeHTaM, 4YTO OHHU MOIYT
TIOJTYUUTh, 3aUeKWHUBIINCH B 3aBeZIeHUU, — 3TO MOT'YT ObITh HaK/IeMKU Ha OKHaXx,
TabIMUKK Ha CTO/AaX WK Pa3/laTOUHbIN MaTepyasn B MEHIO.



IToaxoab! K Ucro/ib3oBaHuio Foursquare

Tenepr faBaiiTe pPacCMOTPUM HECKOIBKO TIOAXO/O0B, KOTOpble Haubosiee
pacrpoCTpaHeHbl Cpeid KOMIIAHWM, WCIOB3YIONNX JIaHHBIA CEepBUC  [IIs
TIpo/IBYKeHUs1 Or3Heca.

IIporpamMMbl JI0S/IbHOCTH

M3BecTHO, uTO, paboTas C TMOCTOSHHBIMUA K/IME€HTaMU, MOYKHO [I0OUTHCS
JIOJICOBPEMEHHOT0  coTpygHuuecTtBa. CriejuTe 3a CBOMMU  TOKYIaTe/sMU
Y KJ/IMeHTaMH, KOTOpble YacTO UeKUHSITCS, U UCIO/Ib3YUTe 3TO [/ OKa3aHUsl UM
JIOTIOJTHUTE/IbHOTO BHUMaHHS W, BO3MOYKHO, TMPEeJOCTAaBIeHUs UM HeOOJIbIIOoN
CKU/IKW Ha clefiytoiiiee moceleHue.

«becriaTHeIM [MpoAyKT] 3a [KomM4ecTBO] UeKHHOBY.

«M>3pcTBO»

Ecnu Bbl pe/icTaB/isieTe KOMIIaHUIO, KOTOpasi TpejJiaraeT yCIyrd B 06/1acTu
0O0IIIeCTBEHHOTO TIMTaHUsI, ZI0OCyTa WIA PO3HWYHON TOPrOB/IM, TO Balll CaMbIii
NOSIIbHBIN TIOKYTIaTe/ib OyZleT TOPAUTBCS TIPUCYKIEHUEM JO0/KHOCTU «M3pay,
OZIHAaKO Y BaM B 3TOM C/lydae cjieiyeT J0/DKHbIM 00pa3oM OTHECTUCH K HEMY.

«M>3p niostyuaeT GecriiaTHbIN [IPOIYKT]».

«CuacT/iuBbIe Yackl»

[Ipepoxkute croelyanbHYr0 CKUAKY WA BO3HarpaxzjeHve TeM, KTO
3aUeKUHUTCS B Tpefiesiax 0003HaueHHbIX BPEMEHHbIX PaMOK. Bbl monyuuTte
TIPUTOK TMOCeTHTeNel U OTIOJTHUTEe/bHYI0 OeCIiaTHYI0 peK/iamy.

«30 %-Has ckujka no BTopHukaMm ¢ 10:00 go 14:00 ripu yeKuHe».

TIpMHIIUII COPEeBHOBATE/IbHOCTH

3amycTruTe HECKOJbKO HeOO/bIINX KOHKYDCOB: HaripuMmep, MYyCTb TepBble
TISITh UeJIOBeK, KOTOpbIe 3aUeKUHSTCS, Moydar OecriiatHbii Kode umm 7 %-Hyro
CKUJKY. OTO [JacT BallUM TOCETUTENSIM UYBCTBO [JOCTWKEHUSI Yero-To
HeoOBbIUHOTO, B TO BPeMsl Kak Balll OM3HeC MOMyUUT AOTOTHUTE/bHYI0 peKlamMy



U K/IMeHTOB. B [omonHeHWe TakKWe MMHM-KOHKYPChI OyayT moOyXaarh
TOCeTUTe el uallje TIPUXO/IUTh B Ballle 3aBefleHue.

«becriiatHeIM  [MpoAyKT], eciu Bbl 3aueKMHUTECh Cpelyd TepBbIX
TISITH YeJIOBEK 3a CErOofIHsI».

IIpuB/ieueHMe Apy3eld KJIUEHTOB

Wcrnonb3yliTe /rofieid, KOTOpble Y)Ke CTaJld BallUMM  KJIMEHTaMHU.
[ToTeHLIMAa/TLHO OHU MOTYT TIPUBECTH HOBBIX K/TMEHTOB, €CJIU Bbl MPEJIOKUTE UM
YTO-TO B3aMeH: HarpuMep, CKUJKY 3a TIPUBEJEHHOrO JApyra WU TPYyMIOBYIO
CKUJIKY.

«becninaTHbIl [1poayKT] npy uekuHe 6osiee Tpex YesloBeK».

CTI’IMy.]'l JAJI1 HOBBIX noceTuTe/en

CpenaiiTe Tak, 4yToObI JIFOM, KOTOPbIe ellle He ObLIM B BallleM 3aBeJjeHUH,
YCJIBIIIA/IM O POBOJUMBIX B HEM CIeLIMa/IbHbIX aKLUsX.
«becnnarHeli [MPOAYKT] B Balll IePBbIM UEKUH».



Jipyrue reo/ioKaljMOHHbIEe CePBUCHI

Cpenu ananoroB Foursquare B PyHete cTout BbiZienuTh cepBuc AlterGeo,
KOTOPBIN 110 KOJIMUECTBY PYCCKUX TO/b30BaTeseid ipubmmkaercss K Foursquare,
OJJHaKO ero MepCreKTUBbI ropa3/io CKpOMHee.

[Tomumo »3Toro, ¢dyHKLMM Treosiokauuu yxe ectb y Google (cepBuc
Lalitude), Facebook, «BKoHTakTe».

EcTb fApyrue reosioKal[MOHHBIE CEPBUCH], He 0C000 pacrpocTpaHeHHbIe
Ha Tepputopuu Poccuu, OfHAKO B JIPYTMX CTpaHax UMelollde [OCTAaTOYHO
Oosibllioe  uuCIO TIONMb30BaTenel. Cpeau HUX MOXHO HasBath: Untappd,
FreeSonar, Localmind, Gowalla u zp.

B  nocnegnuii  rof — HabOmofaeTcss  MONOXKWATeNbHAas — AMHAMUKA
B UCMO/b30BaHMK Foursquare — y MHOrMX peCTOPaHOB U Kae y>ke CyIeCTBYIOT
crieljdasibHble TIpeJIOKeHUs1 JJ1s TeX, KTO 3a4eKUHUJICS.

Ecnu  mipaBWIBHO  MCMO/Ib30BaTh  BCe  BO3MOKHOCTH,  KOTOpbIe
TipeioCTaB/sieT [aHHbIM CEPBUC, TO MOXHO CJieflaTb CTOMMOCTb TMpPUB/IeUeHUs
HOBOT'O TIOCETUTeJIS JlaXke HUXKe, ueM MPU TaKUX y)Ke CTaBIIMX KIacCUUyeCKUMH
MeTo/laX WHTEepHeT-MapKeTWHIa, KakK IIPOJB)KeHWe B TOUCKOBBIX CHUCTeMaXx
(SEO) 1 KOHTeKCTHas pekJiama.

OpHako CTOMT OTMETUTb, UTO oOOpalljeHHe K OAHUM  TOJIbKO
reo/IOKAllMOHHBIM ~ CepBUCAaM JijIss  TIPOZABMXKeHMs OH3Heca B HHTEpHeTe
B OosblliiHCTBe ciyuaeB Oymer HeapdekTUBHBIM. [Iji MOMyueHUsT OT HUX
MaKCHMaJIbHOM OTJaud CjiefyeT HWHTerpupoBaTh WX B OOy CTpaTeruto
TIPUCYTCTBUSI OpeH/ia B COL[MATbHBIX MeZiHa.



I'1aBa 6. MOHUTOPHUHI COLMA/IBHBIX CeTen
1 0/10T0B

Kak u B 000l MapkeTMHroBo# cucteme, B SMM akTyanbHOU 3afadeid
SIBJIIETCS. MOHWTOPUHT OTHOILIEHUS TI0/Ib30BaTe/le K KOMIIaHWW W TPOAYKTaM.
IIpyyueM ecM B K/IAaCCHYECKOM MapKeTUHre [jii TakKoro MOHUTOPUHra
HeoOXOZIMMBI TPY/I0eMKHe WCC/Ie[JOBaHuUsl, OTNpPOChl, pabora ¢ ¢oKycC-Tpyrinamu,
TO B C/lydae C COLMA/JbHBIMU CeTSMU IIPOLIeCC ropasfio MeHee TpyJo3arpareH
¥ BO MHOI'OM ITOZjaeTCsl aBTOMaTH3aLuu.

WTak, MOHUTODUHI TIpe/iCTaB/sieT COOOM DY4YHON WM aBTOMaTUueCKUN
TIOUCK YTIOMUHAHWM KOMITAHWK U TIPOAYKTOB B COILMA/IbHBIX CeTsiX U 6rorax,
a TakXKe WX JjanbHelas o6paboTka 1 aHamu3 cobpaHHOM UH(OPMAaLUH.

PaccmoTpuM 1o/ipo6Hee KJioUeBble MOMEHThl MOHUTOPWHIA COIMA/IbHBIX
cereli u 6rorocgepsi.



3ajjauM MOHUTOPHUHIA

[TepBbIii BOMpPOC, KOTOpBIM OOBIYHO BO3HMKAeT B XOfle pa3roBopa
0 MOHUTOPUHIe COI[Ma/IbHBIX ceTelt u bnorocdepsl: «//st Uero MMeeT CMbIC/T ero
WCI0/1b30BaTh?» ECTb HECKONBKO OCHOBHBIX MapKeTWHIOBBIX 3aZlau, KOTOpbIe
5($eKTUBHO pelarTCsi NPy MOMOLYM MOHUTOPUHTA.

CBoeBpeMeHHOe 00Hapy)KeHHe HeraTuBa

OpHoit u3 0cobeHHOCTel COIMA/IbHBIX CeTell SIBMsIeTCSl BbICOKAasi CKOPOCTh
pacrpocTpaHeHust UHpopMaliuu. [1Ipy 5ToM MOMeHTa/IbHO PacXosITCsl He TOJIbKO
TIO/IOKUTE/IbHbIe BbICKA3bIBaHUS, HO M KPUTHKA. 3auaCTyr BCIIJIECK HeraTuBa
B a/[peC KOMIIAaHUU 3a HECKOJbKO UaCOB MOYKET TPeBpPaTUThbCS B HACTOSIUN
MHGOPMALIMOHHBIN B3pbIB, U C Ka)KJbIM UaCOM HAaMpsKeHHOCTb OY/IeT TObKO
BO3pacTaTh.

Takum o6pa3om, ueM paHbllle TIOJYyUATCS HadyaTb  KaMITaHUIO
10 HeWTpanu3aliy HeraTtyuBa, TeM 0Oosiee 3¢deKTHBHOM M MeHee 3aTpaTHOM OHa
nosiyuntcs. OfHako A8 TOro utobbl ee HauaTh, HEOOXOJWMO OIEepaTHUBHO
OTC/IeJUTh OYaru BO3HWKHOBEHUsI HeraTMBHOM WH(OpMalluM, U UMEHHO 3Ty
3a/jauy M03BOJISIeT PELIUTh MOHUTOPUHT COI[HabHBIX CceTel U 6orocdepsl.

AHanu3 KOHKYPeHTOB

Ananu3 nipeo0aZialolero MHEHUs L{e/IeBOM ayJUTOPHUU O KOHKYpeHTax,
M3yueHue X MapKeTWHTOBOW TOJIMTUKHU, a TaKKe CpaBHeHWe UX ToKa3aresei
C BalMMH (KOJMUECTBO YIIOMUHAHWM, TOHAJbHOCTb YTIOMUHAHUM, OTK/IUK
ayZIUTOPUN) SIB/ISTFOTCSI BAKHBIMUA MapKeTHHTOBBIMU 3a/lauaMH.

[lpaBUIbHO  HACTpOEHHass ~ CUCTeMa  MOHUTODWHTa  I103BOJISIET
aBTOMAaTH3UpoBaTh cOOp, cHUCTeMaTU3alUi0 U aHalu3 KIIIOUeBbIX [JaHHbIX,
a TaK>Ke CPaBHUBATH B IMHAMUKe TI0Ka3aTe/l KOHKYPEHTOB CO CBOMMHM.

Oneka 3()(peKTHBHOCTH MPOABHIKEHUS

Elje ofHOUW Ba)KHOW (yHKIIMeN MOHUTOPUHIA SIB/SIeTCS OljeHKa oO1eit
3¢ deKTUBHOCTU TPOBOAUMBbIX PR-KamMmnaHuii Kak B OH/alH-, TaK U B O(uialiH-
cpefe. YBeluMueHWe KOJIMYECTBA YIOMUHAHWK, a TakXe HW3MeHeHue



COOTHOIIIEHUsI TOHAJBLHOCTEN B TI0/Ib3y TOIOXKUTENbHBIX TOBOPUT O TOM, UTO
MpOBOJMMasi  KaMIaHUsl  yBe/JWuvBaeT Ballle HH(OpPMallMOHHOe  [oJjie
Y 037]0paBiuBaeT ero. Eciu ke TokaszaTe/ld OCTAalOTCS HEM3MEHHBIMM, TO 3TO
TipeXkzie BCero roBOPUT O TOM, UTO KaMIlaHUs He pelllaeT MOCTaB/AeHHbIX Mepe
HeM 3a7iau.

Kpome Toro, aHanusupys AaHHbIe, MOJyuyeHHble 3a CYIleCTBeHHbI CPOK,
MOKHO TPOC/IeIUTb SBOJIIOLIUIO OTHOIIEHUS ayAUTOPUM K OpeHAy U TOoro, Kak
BJIMSI/TA Ha 3TO MPOBo/iMble PR-akium.

ITonryueHue 00OpaTHOM CBS3U

3auacTyro /i1 KOMMaHUU ObIBaeT BaXKHO TIOJMYUUTh OOpPATHYIO CBSI3b
OT K/JIMeHTOB 0 cebe M CBOUX MPOAYKTaxXx. JTO MO3BOJsSIET CKOPPEKTUPOBAThH
TO3UIIMOHMPOBaHNe, MapKeTUHroByl0o u PR-cTpareruto, obpaTuth BHHUMaHUe
Ha HI0AHChI, Ba)KHBIe [I7Isl IOTpeduTers.

Tak, aBTOMpOM3BOAWUTENM TIOC/AEe 3allyCcka HOBOM MoOfend TPOBOAST
MOHUTOPUHT MHEHUM, 4TOObI TOHSTh, KaK JIIOAU ee BOCIPUHUMAIOT: KaKue
CWIbHbIe U cjlabble CTOPOHBI OHU BBIJIE/ISIFOT, KaKWe apryMeHThl 3a U MPOTHB
TIOKYTIKA Y HUX €CTb, C KAKUMU MOJIE/ISIMU IDYTUX TTPOU3BOZAUTEIeN TIPOBOAUTCS
CpaBHEHHUe.

ITonck TemMaTnuecKNx ANCKYCCHHA

WHorma ObIBaeT akTya/ibHa 3afiadya IIPUHATH ydacTHe B TeMaThueCKUX
aucKyccusix. Tak, Hampumep, ec/ld TIjle-TO HeT O00Cy)XJeHWe Ppa3IMuHbIX
TTOCTABII[UKOB MHTEPHET-YCJIYT, TO 3auacTyi0 3TO MOXKeT OBbIThb KCIT0/h30BaHO
KOHKDeTHbIM TpOBaii/lepoM ijisi IOHeCeHUs [0 3avHTepeCOBAaHHOM ayIUTOPUMN
uHbopMali 0 cebe W CBOMX TMPEIJIOKEHUSX, [T aKI|eHTUPOBaHUS
TIpEeMMYIIeCTB M0 CPaBHEHHIO C KOHKypeHTaMH, a Takxe /s HeWTpaau3aljuu
HeraTuBa, KOTOPbIA MOXKET MOSIBUTLCS B IAHHOM TeMe.

COOTBEeTCTBEHHO, MOHHTOPHHI T10 ITIPAaBU/IBHO I10I00paHHBIM 3arpocam
TI03BOJIsIeT 0OHAPYKUTh TaKue TUCKYCCUU BCKOpe T0C/ie UX Havasa.



3anpockl A1 MOHUTOPUHIA

CrnenyrommM BaXKHBIM MOMEHTOM SIBJISIETCSI OTpe/ie/ieHre Kpyra 3arpoCoB,
10 KOTOPbIM OyZieT BeCTHCh MOHUTOPUHTL. JTO (pOPMHpPOBaHHe TaK HAa3bIBAEMOTO
CeMaHTHUYeCKOro sifipa.

KomnuecTBO 3ampocOB MOXET CHU/IbHO BapbUpOBaTb B 3aBUCUMOCTU
or cdepsl OH3Heca, TIPOJYKTOBOM JIMHEMKHW U 0OIIed HaChIIeHHOCTU
vH(opMaloHHoro Tiosisg. Kak TmpaBW/io, cpefHuii pa3Mep CeMaHTUUeCKOTro
saapa — 20-50 eguHuUL.

EcTb HECKOJbKO OCHOBHBIX KaTeropyui 3arpoCOB, HCMHOJb3yeMbIX JIsi
MOHUTOPHUHTA.

* bpenj KkomMnaHuu. BbiJensl0TCd BCe OCHOBHbIE BapUaHThI HAlMCaHUS,
B TOM UMCJIe Ha pa3HbIX SI3bIKaX M TPAHC/JIWUTOM. BOJIBIIMHCTBO CHUCTEM HMEET
5BPUCTUYECKUM aHA/M3aTOp CeMAaHTHKH, MO3TOMY He CTOUT OTAEeTbHO BBOAUTH
BapHaHThI HAITMCAHWS HAa3BaHUS C OIMTMOKaMU M B PA3/IMUHBIX TajjexXKax.

* BpeHabl mnpoAaykToB. HasBaHus JIMHEWKU TMPOJYKTOB — Harpumep,
Tapupbl  JJid  COTOBbIX  OMepaTOpOB,  Ha3BaHWsI  Mofened [
aBTOMPOM3BOJUTEIEH.

+ damMuIMM, UMEeHa M 0T4YeCcTBA TON-MeHeJ)KepoB. 3/eCb BO3HHKAeT
K/laccuueckasl JIMHIBUCTHYeCKass TipobsieMa: ecid (GamMuivss U UMS PefKw,
TO HaxXOAUTb WX YINOMHWHAHUS [OBOJILHO JIETKO, OJHAKO eC/lyd 3TO
pacripoctpaHeHHoe couetaHue (MBaH CepreeB, AnekcaHgp IletpoB u T. 1.),
TO WH(POPMALIMOHHBIA IIIyM OKaXKeTCs C/IUIIKOM BeJUK W Oosbliiasi uyacThb
yoMUHaHUM He OyfeT KacaTbCsl 1iesieBoM ¢urypbl. [loTomMy Heo6xoaumMo
n00aBaSITh K (haMWIMKM U UMEHM JOTIO/IHUTeIbHBIN 3arpoc. OObIUHO 3TO /MO0
yKa3aHve Ha MpogeCcCHOHaNbHYI0 JesiTelbHOCTh («Asiekceii  VIBaHOB,
dapMareBTHKa» ), 00 AOMKHOCTE («Anekceii MiBaHoB, CIO»), n1ubo Ha3BaHHe
komnanun («Anekcerd HBaHoB, «®apMakop»). OTO MO3BOJMUT 3HAYUTEJILHO
YMEHBIIUTb KOJIMUeCTBO Helle/IeBbIX YIIOMUHAHWK B MIPOLIeCCeé MOHUTOPUHTA.

* BpeH/ibl KOHKYpeHTOB. [laHHble 3aripoCbl MUMeeT CMBIC/I OTC/IeXUBATh
B TOM C/y4ae, eC/IM CTOUT 3a/laya CpaBHeHHs COOCTBEHHOTO UH(OPMAIOHHOTO
TI0JII C TAKOBBIM Y KOHKYpPeHTOB. O[JHaKO HY)XKHO YUWTBHIBAThb, UTO MOHUTOPWUHT
KKJOr0  JIOTIOJTHUTE/TbHOTO  KOHKYpDeHTa  CWIbHO  YBEJIMYUT  pasmep
CeMaHTUYEeCKOTO sifipa ¥ MOoTpeOyeT npuBiedeHUst O0JBIIUX TPYAOBLIX PECYPCOB.

* OTpac/ieBble TeMaTHUeCKHe 3ampochbl. Takue 3arpocbl HeoOXOAUMO
MOHUTOPUTHL B TOM C/lyyae, €C/AM CTOWUT 3a/aya MCKaTb TeMaTuyecKue
JUCKyccud. B 3TOoM  (/lyyae  BBIZE/ISIIOTCA  (JIOBOCOYETAHUsl, KOTOpbIE



TI0/Tb30BaTe/ld MOTYT TPUMEHSTh B OOCY)KIEHWSX TI0 KOHKDPETHOW TeMaTHKe.
Haripyimep, MOHUTOPHHT 110 TAaKHMIM 3aIipocaM, Kak «BbIOOp MpoBatiiepa», «KaKoi
TpoBaiifiep», «IOCOBETYiTe TipoBaiiziepa» Y T. [., TIO3BOJUT TIOCTaBILUKY
WHTEepPHeT-YC/IyT HaxOUTh 1ie/ieBble 711 ce0st 00y 1eHusl.



ILnar¢gopmsbl A/ MOHUTOPUHIA

Ellle OoAWH aKTya/bHbIM BOMPOC: KakWe KOHKDPeTHO TaT(opMbl UMeeT
CMBICT MOHUTOPUTL. B OOMBIIMHCTBE CyuaeB B T0Jie 3PEHHST UMeeT CMbICI
JiepyKaThb Cre/lyolIye TIIOIIa/IKH.

* Bnorocdepa. Monutopstcsi 6soru Ha Bcex OmnorcepBucax («Kuoit
KypHan», Liveinternet, Mail.ru, Blogspot, Tumblr u T. z1.), a Takxe standalone-
Gnoru (pacriosiokeHHbIe Ha OT/AE/bHBIX AoMeHaxX 0e3 TMPUBSI3KM K KOHKPETHOM
natgopme).

* CouuanbHbie ceTd. OOBIYHO MOHUTOPSATCS TIOCThI B COLIMA/BHBIX CETSIX
«BKonrakTte» u Facebook.

 Twitter. MOHUTOPSATCS BCe TBUTHI Ha 3a/IAHHOM SI3bIKe.

+ dopymHasi cpefa. MOHUTOPSTCS BCe OTKPbIThble 3alMCU Ha BCEX

dbopymax.

[ToMrMo 3TOrO, OGOJIBLIITMHCTBO CEPBHCOB ABTOMAaTWUeCKOTO MOHHTOPHHIA
TO3BOJ/ISIIOT  100aB/IATL /IOTIO/IHUATEIbHBIE TIIOIIAZIKH, KOTOPBIX HeT B 0a3se,
HO KOTOpble HeOOXOAMMO OTC/EXKUBATh: OH/MaiH-CMMU, TemaTtuueckue TOpTaJibl,
KOMMEHTapUY Ha BbIOpAHHBIX CalTax U T. [I.



MeToaAbI MOHUTOPHUHIA

CylllecTByrOT [1Ba  OCHOBHBIX  MeTOJ@a MOHUTODHHIA:  PYYHOU
Y aBTOMarthueckuil. Kak B mepBoM, Tak U BO BTOPOM C/yuae IMpOLIecC BeJeTcs
yepe3 crelya/jbHble CEPBUChI, OJHAKO AaBTOMAaTUYECKUM MOHUTOPUHI KMeeT
c/ieytoiye nperMyl1iecTsa.

* [TepmaneHTHOCTB. OTC/I@XXUBaHNUE BeJIeTCS MIOCTOSIHHO, B /000 MOMEHT
MOJKHO MOJTyUUTh OTCEUKY M0 COCTOSIHUIO Ha JJaHHOE BpeMs.

* CoxpaHeHHble mapameTrpbl. B oTiMuMe 0T pyyHOro, B Cjyuae
C aBTOMaTUUeCKUM MOHMTODUHIOM HeT HeoOXOAWMOCTH KaXKIbldi pa3 3aHOBO
BBOJUTH MapaMeTpbl MOHUTOPUHTA (3arpockl, MaaTGOPMbI U T. [1.) — KaMIlaHUs
110 MOHUTOPWHT'Y HaCTPauBaeTCsl BCEro OJHAXK/bI, a 3aTeM MNPy HeoOXOAUMOCTH
TOJIKO KOPPEKTHUPYeTCHL.

* I'ny0oKuii MOHUTOPHUHT. B ciyuae C OTc/ie)KuBaHUEM BPYUYHYIO MOXKET
OKa3aTbCs TPO0AeMaTUYHBIM MOHUTODUHT C XPOHOJIOTMUECKOW TyOUHOM
B HECKOJ/IbKO J1eT. «SIHekc. byioru» 3auacTyro He JjaeT TIpoCMaTpyBaTh O0/bIloe
KOJIMYECTBO CTpaHUL] pe3y/bTaTOB TMOWCKA. ABTOMaTUYeCKhe CUCTEMBI
TI03BOJISIFOT 0OXOAUTB 3TO OrpPaHUYeHUe.

* ABTOMaruuyeckas cucTeMaru3anusi JAaHHbIX. [lpyu  pyuyHOoM
MOHUTOPHHTE TIONyueHHYH0 uH(OpMaluio HeoOXOAUMO CaMOCTOSITeTbHO
3aHOCHUTD B TaO/ULIBI.

* AHa/nu3 MNOJIyYeHHbIX [AAHHBIX. ABTOMaTUUeCKHWe CHUCTEMbl CaMHU
CroCcOOHBI  aHA/M3UPOBATh JlaHHbIE, B YAaCTHOCTH, OIpeJeNisTb TOHAJbHOCTb
YIIOMUHAHUH.

« dopvupoBaHue oT4eToB. Kpome TOro, B OOJBIIMHCTBE CUCTEM
MOHUTOPHUHIA CYLeCTByeT BO3MOKHOCTb TeHepalii OTUeTOB Ha OCHOBaHWHU
MOJIyUeHHbIX [IJaHHbIX W WX aHajiu3a. B uacTHOCTH, B 3THU OTYEThl BXOAUT
rpaduueckoe  mpeAcTaBieHWe  WH(OPMALIMOHHOTO  TOJis,  JAUarpamMbl,
TO3BOJISIFOIIE  HAI/ISITHO TIPOIEMOHCTPHPOBaTh H3MeHeHue ero obbema
M KayecTBa B [JUHaMUKe, CpaBHEHUWE C KOHKYpDEHTaMH, COOTHOILIeHUe
MO3WTHMBHOTO U HETAaTUBHOTO UH(OPMALIMOHHbBIX TT0JIEH.

B urore aBTOMAaTHueCKUI MOHUTOPHHI ITO3BOJIAET, BO-IIE€PBLIX,
3HAUWUTE/IbHO CHH3UTb TPyA03daTpPaTbl 34 CUET dBTOMATH3dlJMKM DPYTHHHBIX
rmponeccoB, BO-BTOPbIX, OOCTHUYb BLICOKOM TOYHOCTHM 3a CUeT nquef/i
CUCTEMATHU3dIIMM [JdHHBIX W HKCIIOJ/JIb30BdHHA CYIIECTBEHHOI'O KOJ/IMYECTBA
HMHCTPYMEHTOB dHA/IMTHUKH.



OpHako B HEKOTOPbIX ciyuasix ObIBaeT liesilecooOpa3Hee WCIIO/b30BaTh
PYUYHON MOHUTOPUWHT, B YaCTHOCTH:

* eC/IM KOJTMYeCTBO YIIOMUHAHWY KOMIIaHWH He TIpeBbIllaeT MSATU B /leHb;

* eI eAVWHCTBEHHasl aKTya/bHasl 3ajlada MOHUTOPDUHTA — HeMeJjieHHOe
pearupoBaHue Ha TIOSB/SIFOILANMCS HeraTuB, MPU 35TOM COBEpPIIEHHO HeT
Heob6X0IMMOCTH B cOOpe 1 aHa/IMTHUKe [JaHHBIX;

* eC/I1 HeT JieHer [i/isl TIOKYTTKU CUCTeMbl aBTOMaTHueCKOr0 MOHHUTOPUHTA.

PyuHO#l MOHUTOPVHT

Haunbonee akTya/ibHbIM WMHCTPYMEHTOM [I/Ii PYYHOTO MOHHUTOPHHTA
spnsiercsi  «llouck fHpekca 10 OsoramMm» . OTO YHUKAJbHBIA CEpPBUC,
TIOJTHOLIEHHBIX aHAJIOrOB KOTOPOMY HeT B MHpe. «SHaekc. bioru» uHaekcupyeT
HECKOJIbKO /IeCAAITKOB MWJ/UTMOHOB PYCCKOSI3BIYHBIX  0JI0TOB, MHKpOOJIOroB
1 dopymoB. IIpu 3TOM 3aImucH C YaCcTo 0OHOB/ISIEMBIX PECYPCOB WH/IEKCUPYIOTCS
HECKOJIbKO pa3 B uac, peJko O0OHOB/sieMble OJIOTH WHIEKCUPYIOTCS HECKOJIBKO
pa3 B cytku. CrnenoBaresibHo, B 0a3e «SIHaekc. byoroB» Bcerja HaXO[MUTCS
MaKCUMaJ/IbHO aKTyasbHas HH(OpMarys 1o mybmMkaiusm B 6710rax, uro fieaer
ero uzieaJTbHBIM CEPBUCOM [IIsl MOHUTOPHHTA.

BakHoit ocobeHHocThIO «Iloncka SIHaekca 1o Gsoram» SIB/IIETCS TO, UTO
10 YMOJIYaHUIO pe3y/bTaThl IMOMCKA PAHKUPYIOTCS He TI0 PesieBaHTHOCTU
3anpocy (Kak B OOBIYHOM ITOMICKE), a TI0 XPOHOJIOTHH. TO eCTh 4eM MeHbIIe
BpPEeMEeHHU TIPOIIL/IO MOC/Ie MyO/IMKaI[K TI0CTa, TEM BBIIIE OH OKa)KeTCsl B BbIJjaue.
Takum 00pa3oMm, Ha TIEpBLIX CTPAHWIIAX Ppe3y/bTaTOB TOHCKA, KaK IPABHIIO,
coOpaHbl Haubosiee CBeXHWe YIIOMHHAHUSA. DTO COOTBETCTBYeT OOIel JIoTHKe
6rorocdepsl: akTyabHOCTh My O/IMKyeMoU nHbOopMaly ObICTPO CHIKAETCSI.

B «fIHmekc. Biorax» ecTb HECKOJBKO CITeI[Ha/IbHBIX BK/IA[OK, KOTOpbIE
TI03BOJISIIOT TIOCTAaBUTh (PUIBTP Ha pe3y/IbTaThl IOMCKA.

» IlomynsApHble 0/IOTM — BBIBOAUT B pe3y/lbTarax TIOUCKa TOJIBKO
yIIOMUHAHUS B Oyiorax C ompefie/IeHHbIM YPOBHEM TIOMY/ISIPHOCTH. [TaHHBIHA
GWIBTp WMeeT CMBICTT WCIIO/B30BAaTh [JIi COCTaBJIeHWsI CITMCKa HaubOosee
NIPUOPUTETHOTO  PearrpoBaHUsl, TOCKOMBbKY CKOPOCTh  pacIpOCTPaHEHUSs
wHpopMaIuu (B TOM YMC/Ie HEraTWBHOW) W3 TOMY/ISIPHBIX OJIOTOB Ha TOPSIZIOK
BBIIIIe, HEXKEJTU U3 TeX, I/Ie BCEro HeCKOJIbKO TIO/THCUHKOB.

* Bjioru — BBIBOAIUT B pe3y/bTaTax TOMbLKO YIIOMUHAHUS B Osyiorax. [laHHBINA
PEKUM BBICTABJISIETCS TI0 YMOJTYAHUIO.

* MuUKpo0/JOTH — BLIBOAUT B pe3yjbraTaX TONbBKO YIIOMHHAHUS
Ha cepBucax MUKpobsoros (Twitter, «PyTBuT» U T. 1.).



 KovMeHTapum - BBIBOJUT B pe3yabraTaX TOJIBKO YIIOMUHAHUS
B KOMMEHTapUsIX K 3arucsim.

» @opymbI — BBIBOJUT B pe3y/ibTaTax TOJBKO YMOMUHaHUsS Ha (opymax.
[To ymonuaHUIO TIOMCK T10 JopyMam He BeJeTCsl.

* Bce 6soru u ¢opyMbl — MakCMMa/lbHO TIOMHbIE pe3y/bTaThl MOUCKA,
BBIBOZISITCSI BCe YIIOMUHAHUS Ha BCeX UH/IeKCUPYEeMBbIX IJI0L[afiKax.

[Tomumo Tmipouero, B «SlHAekc. byorax» MOXHO  HCIIO/Ib30BaTh
crierubruuecku s «SIHAEeKca» s3bIK  3allpocoB, UTOOBI CJlefaTh TTOMCK
MaKCHMaJIbHO TOYHBIM. Bojiee 1Togpo6HO 00 3TOM SI3bIKE MOKHO ITPOUMTATh
Ha crielianbHOU cTpanuiie: http://help.yandex.ru/search/?id=1111313.

TakuM o0Opa3oM, aArOpUTM PYYHOIO MOHMTOPHWHra depe3 cepBuc «Ilomck
sIHmekca 1o 6y10ram» BBITTISIAUT CJIEAYIOLAM 00pa3oM.

 IIlar 1. B mouckoBoe OKHO TIOC/IeI0BaTebHO BBOJSATCS 3ampOChI Aist
MOHUTOPHHTA.

« IITar 2. [To KakZOMy M3 3alPOCOB aHAJU3UPYIOTCS JaHHbIE 3a TePUO[,
TIPOIIIe/IIINI C MOMEHTA Tpe/ibIAYIero MOHUTOPHUHTA.

 Illar 3. BeigenstoTcsa yIOMWHAHUS, TpeOyrole HeMeA/1eHHOTO
pearupoBaHusl.

« Il1ar 4. TTonyyeHHble AaHHbIE 3aHOCSTCS B ClieldanbHYO Tabnuily. Bot
OCHOBHBI€ T10J151 /IJis1 TAaKOW TabIULIbL:

— JlaTa;

— 3arpoc;

— CCBIJIKa;

— TJIONA/IKa;

— Grorep;

— Ha3BaHUe T0CTa;

— TOHA/TbHOCTh YIIOMHUHAHUS;

— UH(OTOBOJ;

— peakIus ayJUTOpHH (KOIMUeCTBO KOMMEHTapHeB);

— HeoOX0TUMOCTh pearupoBaHMUsl.

Xouy 0cob0 MOAUEPKHYTh, UTO Takas MofpoOHasi CBO/KA HY)XHA TOJIbKO
B TOM CJIyuae, eC/Id MojydaeMble JaHHbIe TJIaHUPYeTCsl aHa/inu3upoBath. Korja
eIMHCTBEHHasi 3a/ladya — OOHapy)keHWe HeraTMBa W pearvpoBaHUe Ha HeEro,
CBO/IHBIEe TAOMUIIBI HE HY)KHBI.

ABTOMaTU4YeCKU MOHMTOPUHT



Ha ceropHsiiHMK [eHb PBIHOK CHUCTEM aBTOMaTM4eCKOr0 MOHMUTOPHUHIa
ColLManbHBIX ceTell U G/IOTOB TiepeXkKUBaeT pe3KUil POCT: TTIOCTOSTHHO TOSIB/ISFOTCS
HOBbIe CEPBUCHI. be3yc/jioBHO, 3TO CBfI3aHO C aKTUBHBIM TIPUXOZAOM Ou3Heca
B COLMa/IbHbIE CeTH U C MOCTeleHHbIM yCI0KHEeHWEeM 3a/lay, KOTOPble OH CTaBUT
B JIaHHOM Cpefie.

BO/MBIIMHCTBO ~ CUCTEM  aBTOMAaTMUeCKOTO  MOHMUTOpUHra  paboTaroT
Ha ocHoBe APl «fHpekc. bioroB», To ecThb (aKTUUECKUM C TOMOIIbIO
COOCTBEHHBIX  aJFTOPDUTMOB  AHAMU3WPYIOT U BU/IOM3MEHSIIOT  JaHHbIe,
nipeiocTasisieMble «HAekcoM». OJHAKO eCThb psiJ CepBUCOB (Haripumep, Wobot
u «Kpubpym»), KOTOpble C03/al0T COOCTBEHHBIM WHAEKC 670roB U (OpPyMOB,
a 3areM BeZlyT 110 HEMY MOHUTOPUHT.

B kauecTBe mnprmMepa CHUCTeMbl aBTOMaTH4YeCKOTO MOHMUTOPMHIA MOKHO
B3aTh Brandspotter — ofivH 13 HauboJiee TOMY/SIPHBIX PYCCKOSI3bIYHBIX CEPBUCOB
Takoro poga. PaccmoTpriM  OCHOBHBIE  BO3MOXKHOCTH,  KOTOpble  OH
TIpe0CTaB/IsIeT.

* CBoaka ynomuHaHuM. HoBble yroMyHaHMs M0 3aZl@aHHBIM 3anpocam
TIOSIB/ISIFOTCS TIPAKTUYECKU B PEXKMMe peabHOrO BpEMEHH.

* CBojgHble faHHbIe. 3/leCb OMNATb-TaKU B pPEKHMMe peajlbHOro0 BpeMeHU
BBICTPaUBalOTCsA rpadvku C [JAWHAMUKOM  YIOMWHAHWM, COOTHOIIEHUEM
TIOJIOXKUTE/TbHBIX U OTPUILIATebHBIX BbICKAa3bIBaHUM, a TakXke OToOpa’karoiue
CpaBHEHHe KJIIOUeBbIX IIOKa3aTejled C aHaJOTMYHBIMU  ITOKa3aTessiMu
KOHKYDEHTOB.

* Nndopmarua o mmaepax MHeHu#. B cucreme MOXHO MpOCIeAUTH
WCTOPUIO B3aUMO/IeHCTBUS KaXK/OT0 Jujiepa MHeHUM ¢ OpeH/IoM: KOorjja, CKOTbKO
pa3s ¥ B KakOM TOHA/JLHOCTU OH YIIOMMHA/ KOMIIaHWIO U MPOAYKTHL. 37eCh Ke
yKa3bIBaeTCsl TMOMY/ISIPHOCTb Osiorepa, UTO TO3BOJISIET TIOHATH 3HAYMMOCThH €ro
BbICKa3biBaHUW. Kpome Toro, cierjuanbHble anroputMbl Brandspotter mo3BosisitoT
BBISIB/IATh [MOTEHLMA/JbLHO 3avuHTEpPeCOBaHHBbIX I10/Ib30BaTesieil, HarpuMep,
JIpy3€el U uhTaTesien JOs/IbHbIX K BaM JIMIEPOB MHEHUH.

» Nudopmanusa o coobujecrBax. Brandspotter cobupaer uHpopmariyio
0 KaXIoM coo0IllecTBe, B KOTOPOM TIOSIB/ISZIOCH YIIOMUHaHWe OpeH/a.
B 4acTHOCTH, OTC/IeXMBAOTCS TakKue I10Kas3aTed, KaK YMC/IO MOZAIMCYMKOB,
o0Ilee  KOMMUECTBO TIOCTOB U KOMMeEHTapueB, Cpe/iHee  KOJIUYeCTBO
KOMMEHTapy¥eB K OJHOMY IIOCTy, CpeJHee KOJMYeCTBO KOMMEHTapueB
Ha KaKJ0ro y4aCTHUKA. JTU JaHHbIE TMO3BOJISAIOT MPUHUMATh pelleHue: uMeeT
M CMBICJI pearvpoBaTh Ha MyO/MKaIMI0 Ha [IaHHOW TIUIoljaZike /MO0 OXBaT
ayauTopuu OyZieT MUHUMaJIeH U HUKaKuX JIeHCTBUM He TpeOyeTcsl.

* A”a/muTuka. VHbopmaius o000 Bcex HalJeHHBIX YIIOMUHAHUSIX
COXpaHsIeTCsl B CHUCTeMe W TMpU HeoOXOAMMOCTH AOCTyMHA [/isi COPTUPOBKH,



bunbTpad MO  KOHKDETHbIM  TIpU3HaKaM  (HarpuMmep,  YIOMHUHaHUs
Ha oOrnpe/ieJleHHOM IIar(opMe WM TOJNBKO OIpe/ie/leHHOM TOHAaIbHOCTH)
U JajipHeMilero aHaavsa. Brandspotter HMeeT HeECKOIBKO BCTPOEHHBIX
YHUKaJbHBIX METPUK: BHUMaHHWe (KOJIMUeCTBO T10J/ib30BaTesiel, MOMyYUBIINX
uHpopMaLuio o OpeHJie uepe3 colLuaibHble CETH); BOBeYeHHEe (HACKOIbKO
T0/Tb30BaTe/l  BOBJ/IEUEHbl B aKTHUBHYIO [esiTe/IbHOCTh BOKpYr OpeHpa —
HarmpyuMep, B CoO0OIecTBa WIM CrieldajbHble TMPOMOAKIMK); BIUSHUE
(HaCKO/bKO JIOSIIbHO K OpeHAly OTHOCUTCS ayauTopus). Bce UX MOXKHO
OTCJIeXKUBaTh KaK B OTCEUKe Ha TEKYIIUU MOMEHT, TaK U B IMHAMUKEe U3MEHEHUs.

* Otuernl. Y Brandspotter mpenycmorpeHa (yHKLMS aBTOMaTA4yeCKOU
reHepalui OTYeTOB B yzoO6HOM ¢opmate (Haripumep, xls wmm. pdf). [Ipu s3TOM
eCTh BO3MO)XHOCTh HAaCTPOUTD, KaKve KOHKPeTHO JlaHHbIe OyAyT mpefcTaB/ieHbl
B OTUeTe.

[Tomumo Brandspotter, MOXXHO Tepeuuc/IuTh C/ieAyolie IpUMepbl CUCTEM
aBTOMaTHU4eCKOr0 MOHUTOPUHTa:

* [QBuzz;

* YouScan;

* Wobot;

» Babkee;

* «Kpubpym».

B o00meM airopuTM aBTOMaTHYECKOrO MOHHUTOPHHTA MOYKHO CBECTH
K CJIelyIOIMM LlIaram.

IIar 1. [Tox6op ceMaHTHUYECKOTO sifipa.

IIlar 2. HacTporika KaMnaHWU 10 MOHUTOPUHTY.

IMar 3. 3arnyckK KaMIiaHWH.

ITar 4. OTcnexxuBaHue pe3y/bTaToB C 3a/laHHOW MTepUOJAUYHOCTHIO.

IITar 5. AHa/M3 pe3y/bTaroB.



BLICTpaHBaHHE CUCTEMBbI MOHUTOPHHI'A

Bo3HUKaeT BOMpOC: KaK MPaBU/IbHO BBICTPOUTH CHUCTEMY MOHUTODWHTA,
yT0OBI OHA 3PEKTUBHO U CUCTEMHO pelllasia BCe MepeuyrcieHHble 3a,aun’?
OpHa u3 Haubosee 3 GeKTUBHBIX CUCTEM — TPEXYDPOBHEeBasl.

ITepBbil yPOBeHb: NePMaHeHTHbIA MOHUTOPHHT

CylllecTByeT KaTeropusi YIIOMHHaHHWH, KOTOpble TpeOyroT HemeaeHHOM
peakiyy. B OOJBIIIMHCTBE C/lyyaeB K HUM OTHOCSITCSI HETaTHBHbBIE YITOMHUHAHUS
KOMITAaHWM WM TIPOAYKTOB, a TaK’Ke CPOUHbIE BOTIPOCHI MOTpeOUTe ield, KOTophie
TepecTaHyT ObITh aKTYaTbHBIMH Uepe3 KOPOTKOe BpeMs.

[ToaToMy HeoOXOAMMO MOCTOSTHHO MPOCMAaTPUBATh BHOBH TTOSIBJISIOIIMECS
YIIOMHUHAHUSI.

B 3aBUCMMOCTM OT KO/JIMUYeCTBA YIOMWHAHWN TaKOW MOHHUTOPUHT
COBEepIIIAeTCsI OT TPeX ZI0 eCATH pa3 B JieHb. [Ipd 3TOM MOHUTOPHHT II€PBOTO
ypOBHsI He TpebyeT r/1y60Kol aHaTMTUKY.

Psii aBTOMaTHUeCKUX CEpBHUCOB IIPeIOCTaB/IsSIeT BO3MOKHOCTh TOyYaTh
yBeIOM/IEHUS] TIpYU TIOSIBJIEHUM MNYO/IMKALMM, B KOTOPBIX OpeH]] yIOMHWHAeTCs
C ompe/ie/IeHHbIMU CJIOBOCOUeTaHUsIMU. Hampumep, A/1s1 UHTePHET-TIPOBaiIepoB
3T0 MOTyT ObITh (pa3bl «He paboTaeT», «OTK/IIOUUJICS», «HE MOTy
TIOJK/IOUUTECSI» U T. M. [Ipu 0oOHapy)keHUMU CepBHCOM TaKOTO OT3bIBa BbI
rosiyuaeTe yBeJlOMJieHHMe B BUJe TMHCbMa, coobmieHuss B Skype mmbo SMS
Ha yKa3aHHbIM HOMep Tesie(poHa.

BTopoii ypoBeHb: NepruoOANYeCKUA MOHUTOPHUHT

['naBHast 3ajjaya 3TOT0 YPOBHS MOHWUTOPUHTAa — [POAHAJIU3UPOBATh
TeH/JeHLIUU B MH(POPMAlIMOHHOM I107ie 3a MpolleAni mepuo/ (Kak IMpaBuio,
GepeTcst OTpe30K BpeMeHU OT OZIHOM /10 ueThIpex Hejlesb).

 Tpenapl. C KakuMu UHGOPMAIIMOHHBIMM TI0BOZIAMH Yallle BCEro
yroMuHaJsicsi OpeH/ 3a npore i nepuoa? Kakve cobbITHsI ObITM BOCTIPUHSITHI
TMO3UTUBHO, a KaKHe HeraTUBHO?

 JuHamMukKa wuH(oOpMaUMOHHOT0 mo/A. Hacko/ibko yBeIMUMIOCH/
YMEHBIIIWJIOCh KOJIMUECTBO YyINOMUHAHUNM OpeHza 3a TMpOIIeAIINM TIepUo?
HacKo/IbKO U3MEeHWIOCh COOTHOILIIEHME TT03UTUBHBIX/HEeraTUBHBIX YIIOMUHAHUN?

* OTBeTbl Ha KJ/KUeBble BOMNpPocbl. Kak mpaBuio, emje [0 Havasa



KamraHuu (opMynupyroTcsi Haubosiee BakHbie Boripochl. Hampumep: «Kakoit
Tapu(d HpaBUTCS TmOTpedbuTensiMm Oosbiie Apyrux?», «C TPOAYKTaMU KaKUX
OpeH/IOB CpaBHUBAIOT HalI?», «Kakue HeJOCTaTKU B TMPOJYKTe BBISBISIOT
norpeburenn?», «HaCKO/NBKO KPUTUUEH KaKAbI W3 ITUX HEJOCTAaTKOB?».
3ajjaua BTOpPOrO YpPOBHS MOHMUTOPMHTA — T[IOCTOSSHHO YTOUHSATH OTBETHI,
YUUTBIBasi HOBbIE [JaHHBIE.

B COOTBeTCTBUM C MOMYyYEHHOW CTAaTUCTHMKOW BBIJIE/SIIOTCS OCHOBHBIE
TeHZEHLIMM 3a TMpOLIeJIINM TepUos, COCTaB/sSeTCSd KapTa MOTeHLHaTbHbIX
OIMaCHOCTEH, a TaK)Ke KOPPEKTUPYeTCs CTpaTerysi MpO/IBUKEHUSI.

TpeTuii ypoBeHb: CTpaTernuecKuii MOHUTOPUHT

3ajjaua JAaHHOTO YPOBHS MOHMTODMHra — TIOHMMaHWe OOIIero
MHGOPMALIMOHHOTO  TIOJII ~ BOKPYr  OpeH/la,  OCHOBHBIX  TeH/I€HI[WH,
3aKOHOMEPHOCTEeW, TOTeHLMaIbHbIX BO3MOXXHOCTEM W ornacHocTeu. [lpu 3Tom
aHa/IM3upPyeTCsd BeCb MaCCUB [IaHHBIX, TOJyYEeHHbIX B pe3y/ibTaTe MOHUTOPUHIa
6e3 orpaHUuUeHUs KOHKPETHBIM TT€PUOIOM.

* HWudopmanyonnbie 3aBUcMMOCTH. Cyll[eCTBYIOT /M Ce30HHbIe
Kojie0aHusi akTUBHOCTH? CBsA3aHa JIM KaK-HUOy[b OHJIAliH-aKTHBHOCTD
¢ onatin-mMeponpusTusaMu? Kakve vH(opMallOHHbIe TTOBO/bI KaKyH peaklUio
T10/Ib30BaTe/ier BbI3bIBAlOT?

» TpenpoBble wiomaAKu. Ha Kakux mioijazikax HauOobIliee KOJUUeCTBO
yIOMUHAaHUM KOoMMaHuM? Ha Kakux T1uiomagkax OofbIille BCEro JIOs/IbHbIX
rnonb3oBarenen? Kakuve MUIOMIQIKM MOXHO OXapaKTepu3oBaTh KakK Ouaru
VMH(OpPMaLMOHHOM HarpsKeHHOCTH?

* Bimsaue myosmmkanuid. OKa3bIBalOT JIM TTO3UTHUBHBIE WM HEraTHBHBIE
YIIOMHHAHWS KOMIIAaHUM U TTPO/IYKTOB BJ/IMsIHYE Ha OM3HeC-TI0Ka3aTesn?

* Pe3onanc. KakoB 0011juii 0XBaT He3aBUCUMBIX YIIOMUHAHUNA KOMTIaHUU?
CKO/IbKO pa3 B cpeAHeM PpenyO/rMKyeTCss KaKIblk mocT? KakoB ITpOLIeHT
T10/1b30BaTesiel BOB/IeUeH B 00CYKIAeHUS ?

Takke Ha 3TOM ypPOBHE CO3/aeTCs «I0Che» Ha KaKAOro /H[epa MHEHWH.
C ofHOI CTOPOHBI, Cpey HUX BBIJEISIOTCS MaKCHMAJbHO JIOSUIbHBIE, Te, KTO
yaiile J[Pyrux yIIOMUHAIOT KOMITIAHUIO B MOJIOXKUTE/ILHOM KiTtoue. B ganbHelem
MMEHHO 13 MX UKC/ia MOTYT TOSIBASITHCS TaK Ha3bIBaeMble «a/IBOKAThl OpeH/a» —
JIFO[IY, KOTOPbIe CAMU PacIipoCTpaHsoT uHbopmaiuio o Bac. Kpome Toro, Takue
T10/1b30BaTe/IM OOBIYHO OXOTHO MPUHMMAIOT yuacTHe B aKIUsAX, TeCTUPOBAHMSIX



Y B [IPYTUX MEPOTPUSITUSIX KOMITaHUU.
C [Jpyroii CTOpPOHBI, BBIZEJISIFOTCSI arpeccopbl — TMO/b30BaTe/ld, KOTOpPbIe
yacTo MyO/MKyOT HeraTuBHYI uHGopmaiuio o 6peHzie. COOTBeTCTBEHHO, /st
HUX 3a/IeVCTBYIOTCS [JOJITOCPOUHBIE KaMIIaHWU 110 MOCTPOEHUIO JI0S/TbHOCTH.
AOCOMIOTHO ~ BCe  TIOKa3aTelu  aHaIU3UPYKOTCS B CpaBHEHUM
C MpeAblayLIMMU TepuofamMu, 5TO TMO03BOJSIET CenaTb BbIBOAbI O TOM, Kak
MeHSIeTCsl CUTyalUsi B KOMIIaHWH B LIe/IOM.



I'naBa 7. Onenka 3(p(peKTHBHOCTH

Kak u B 0060 Apyroii MapKeTUHIOBOMW JesiTe/IbHOCTH, B ciiydae ¢ SMM
OJHOW W3 Ba)KHEWIIMX 3a/lad sIBJsIeTCS OLleHKa 3((PeKTHBHOCTU TIPOBOAUMOM
KamriaHum. [l 3Toro HeoOXOAWMO OTBETUTh HAa HECKOJbKO K/IHOUEeBBIX
BOIIPOCOB.

 HackosibKo KaueCcTBeHHO Obljla pOBe/ileHa KaMIaHUs?

* B KakoM cTerneHM [jaHHas KaMIlaHWs pellunsia MOCTaB/eHHbIe Tepef Hel
3a/laum’?

+ Kak mpoBe/ieHHasi KaMIaHUs OTpa3uiach Ha Ou3Hece B 1je/ioM?

[Ipy 5TOM OTBeTbl [JO/DKHbI HOCHUTb KOHKPETHBIM KOJIMueCTBeHHbIN
XapakTep, /sl Yero MCI0/b3yTCS CrieliabHble ToKa3arein 3(GheKTUBHOCTH —
MeTpuKU. Kak mpaBusio, /il KaXK/I0l KOHKPETHOM KaMIlaHWW pa3padaTbiBaeTCs
yHUKa/ibHasi CUCTeMa OLleHKW, aJalTHpOBaHHas TI0f 3a/lauyd, KOTOpble
Tipe/irio/iarajaoCh PelinTh.

Cy11iecTByeT MHEHHe, UTO B C/Iyuae C MHTepHeT-MapKeTUHIOM MPaKTHUeCKU
HEBO3MOJKHO OTC/IequTh 3(D(PeKTUBHOCTh [eHMCTBUM, OHAKO Ha CaMOM jiejie 3TO
He Tak. OHalH-cpefia TIpefloCTaB/sieT 0Oosiee IIMPOKHE BO3MOXKHOCTU JIJIsI
aHA/TUTHUKK, He)Keu TPaJIULIMOHHbIe MapKeTHHIOBble MHCTPYMEHThI, Takue Kak
Hapy)KHasli WM Te/ieBU3WOHHAs peKjaMa. A colda/ibHble CeTH 3a CueT
MeXaHU3MOB 00OpaTHOM CBSI3W IMO3BOJISIIOT aHA/IM3UPOBaTh 3(PPEKTUBHOCTD eIlrle
ry0Ke.

BOT 0CHOBHbIE MCTOUHHKHU MH(MOPMAIWH JJ1s1 UCCTIe/I0BaHUS:

* JlaHHble BebO-aHAMMTHKU (TIOCEIaeMOCTb, aKTUBHOCTH I10/Ib30BaTe/ieH,
BBITIO/THEHUE 1]e/IeBbIX JeUCTBUN);

* aHa/IM3 JIeUCTBUI TOJIb30BaTe/ied B COL[MAIbHBIX CeTsX (OTMeTKU «MHe
HPABUTCS1», KOMMEHTapuH, 00aB/eHHbIe MaTepHasbl);

* BHYTPEHHSII CTaTHUCTHKA COOOIIeCTB W O/I0TOB B COIMATBbHBIX CETSX
(moce1iaeMoCTb, KOMMYECTBO MPOCMAaTpPHBaeMbIX CTPaHMI], TIOPTPeT ayJJUTOPUU
UT 1.);

* JlaHHble MOHWUTOPWHIA COLIMA/ILHBIX ceTed W OJIOTOB (KOMUECTBO
yIOMWHaHWM, UX TOHA/IbHOCTh, Pe30HaHC);

* OTKpbIThle TIOKa3aTelud CTaTUCTMKA Ha CTOPOHHMX TIIJIOLaJKax
(KonmMyecTBO MPOCMOTPOB Ha BU/eoarperaTopax, KOJIMueCTBO MOCeIeHUN TeMbI
Ha ¢popymMax U T. 11.);

* KJacCHhyecKue COI[MO/IOTMYeCKrue WHCTPYMEHThI, a/laliTUpOBaHHbIe 107



colyanbHbie ceTH (0Mmpockl, paboTa ¢ PoKyC-rpyIinamu U T. 1.);
* creluasbHble MapKeTHMHTOBble MEpPOMpUsTHsl (CUcTeMa ITPOMOKOZOB,
BblJle/IeHHbIe Tesie()OHHbIE HOMepa U T. [.).

VIMeHHO JaHHbIe, TOJyUYeHHble M3 3THUX WCTOYHUKOB, M CJy>XaT OCHOBOU
JJ1s1 MasbHEMIIero aHaaumsa.

[Tonnmanue 3¢ddeKTUBHOCTH NpoBOoAMMON SMM-KammaHuyd HeoOXoJuMOo
10 HECKOJIbKUM OCHOBHBIM TIPUUHMHAM.

* Ouenka Bo3Bpara B/OXeHHbIXx WHBecTulud (ROI). Utoroeasi 3agada
MOOBIX MapKeTUHIOBBIX [AeMCTBUM — TIPIMOM WM OIMOCPEeAOBaHHBIA POCT
TIPUOBLIH, TI09TOMY CHCTeMa OlleHKH 3(PPeKTHBHOCTH /I0/DKHA OBITH BBICTPOEHA
¢ yuetoMm roka3saresisg ROL.

* Koppekuusi mpoBoaumou KamraHud. HegocTwkeHue omnpejie/ieHHbIX
MEeTPUK YKa3blBaeT Ha OJWH W3 CJIeAYIOMUX (aKTOB: JUOO HWHCTPYMEHTHI
WCTIO/Ib3YIOTCS  HeJOCTaTOuHO 3¢hGdeKTUBHO, /MO0 W3HAua/lbHbIe ITPOTHO3BI
¢ dekTuBHOCT ObLIM  3aBbillieHbl. COOTBETCTBEHHO, B TakOM Cjyuae
He006X0IMMO KOPPEeKTHUPOBaTh CTPAaTervi0 KaMITaHUHU.

* OrneHka 1eecoobpa3HOCTH  UCTOAb30BaHUSI TeX WM  WHBIX
WHCTPYMEHTOB. 3auacTyto orjeHKa 3¢ (heKTUBHOCTU KaMMaHWU MOKa3bIBaeT, YTO
OTZaua OT OIpejleJIeHHbIX UHCTPYMEHTOB BbIXOJUT Ha TMOPSJ0K BbILLIe, HeXeIu
OT JIPyTuX. DTO MOXKET OBITb BbI3BAHO Pa3/IMUHLIMU TIPUUMHAMU, HATIPDUMED TEM,
YTO Ha IIOLIA/IKe He OKa3aJoCh JOCTAaTOYHOrO KOJMYeCTBa L{e/IeBOM ayJJUTOPHUH.
B mofo6HBIX cyyasix CHauajla HY)XKHO TOMpo0OBaTh OINTHMU3UPOBaTh CBOU
JIeICTBYS Ha JTaHHBIX MUIOLIA/IKaxX Y, eC/IM 3TO He TMOMOXKET, CKOHLIEHTPHUPOBAaTh
YCUJTUST Ha TI/IONIA/IKaX C HauOoJIbIleld oTaauei.

» CpaBHeHue pe3ynbTaroB SMM C pe3ysibTaraMu [IPYTMX MapKeTHUHIOBbIX
nevicteuii. [lonmyueHuwe TipefcTaB/ieHHsI 00 OTJaue OT KaXk[OTrO HarpaBeHHs
MapKeTHHTa TI03BOJISIeT TIOHSTh, UTO JaeT Haubosbiiuii 3¢gdeKT U B Kakoe
13 HarpaBJ/IeHWM CTOUT TPO/I0/KaTh MHBECTUPOBATh PeCYPChI.

ECTb HECKOBKO OCHOBHBIX KaTeropudl MeTPHK, KOTOPbIe HCMOJIb3YHTCS
B SMM.:

* TI0Ka3aTe/M 0XBaTa;

* SMOLIMOHAJIbHBIE TI0Ka3aTeu;

* TI0Ka3aTe/Ii BOB/IeUeHUs.

[aBaliTe pacCMOTPUM HeCKO/IbKO Harbosiee pacripoCTpaHeHHbIX METPHK.



OxBar ayguropuu

OTo ofuH U3 Haubosiee OOIIMX TOKa3aTeseil 3QeKTHUBHOCTU: CKOJIBKO
KOHTAaKTOB C ay/[UTOpHel ObIIO MPor3Be/leHO KakK B PAMKaX BCell KaMMaHUU, Tak
Yl Ha Ka)X/JIOM U3 IJIOIIA/I0K M0 OTAEJbHOCTH.

Onst  pa3sHbIX COLMA/IbHBIX CeTeld OXBaT ayJUTOPUU  H3MepsieTCs
pa3nuuHbiMu MeTozaMmu. Tak, Facebook u «BKoHTakTe» [ar0T BO3MOKHOCTb
OTCJIE)KMBATh 3TOT IOKAa3aTesb uyepe3 BCTPOEHHYIO) CUCTEMY CTaTUCTUKU. Psf
O/IOTXOCTUHTOB TakXKe MMeeT COOCTBEHHYIO CTAaTHUCTHKY. [l BUZEOXOCTUHIOB
3a TIOKa3aTejlb OXBaTra ayJUTOPUM OOBIYHO TIPUHUMAETCS KOMUeCTBO
IIPOCMOTPOB C TIONPAaBKOM Ha BO3MOXKHbIe MOBTOPHbIe 3axozabl (10-30 %).
AHaIOTUYHO 0XBAaT ayJUTOPUU PaCCUMTHIBAETCS U [i/is1 (POPYMOB.

HyxHo otmeTuTh, uTo SMM penko oka3sbiBaeTcsi 3((QEeKTUBHBIM [pU
MaJioM OxBaTe: paboTa B COL[Ma/IbHBIX CETsX Mpe/ro/araeT r7o6anbHbIl MOAXO],
OosibIIIoe KOJTMUeCTBO KOHTAKTOB, YaCTb W3 KOTOPBIX OyneT KOHBEPTUPOBATHCS
B LesieBble JelcTBUs. VICK/IOueHWe COCTaB/SIOT Y3KOHHILEBble TeMaTUKU,
B KOTOPBIX MaJibIii OXBaT BbI3BaH T€M, UTO ayJJUTOPUsI OrpaHUuUeHa cama 1o cebe.



Ko/inuecTBO NMOJANHACINKOB CO00IIeCTB/CTPpaHULY/
os10roB

IlaHHBIN TIOKa3aTe/b AaeT MOHUMaHKe TOro, KaKylo ayJJuTOPUI0 OpeH; cMor
cobpatb BOKpyr cebs. COOTBETCTBEHHO, OH DPACCUMTHIBAETCSI HAa OCHOBE
YMCJIEHHOCTH ayJUTOPUU KaXKI0W TIIOL[aKH.

OpHako 11 TOrO uTOOBI aJeKBaTHO OLIEHUTb He TOMbKO KOJIMUeCTBO,
HO Y KauecTBO 3TOM ayIUTOPUH, HEOOXOJUMO YUUTHIBATh JIBE [IOTIOTHUTETbHbIe
MEeTPUKHU — OHU TIPUBE/IEHHI 1ajiee.



CooTBeTCTBHE MOPTPETY Iie/IeBOi ayAUTOPHH

5151 onpeziesieHyst 3TOTO TI0KasaTesisi 0ObIUHO OepeTcst cilyuaiiHasi BbIOOpKa
n3 100-300 mnonb3oBareneid coobillecTBa W BPYYHYIO TIPOBOJUTCS aHa/IW3
Ha npeJMeT COOTBeTCTBUS COL[MaTbHO-eMorpauuecKux 1 APyrux rnokasaresien
V3Haua/lbHO 3a/laHHbIM KpUTepusM LiejleBOM  ayauTopyud. HopmasbHbIM
cuuTaeTcs, ecyiu cootBeTcTBYeT 70 % ayauropuu coobiiectBa u Hosnee.



Ko/inuecTBO moceTuTe/1ell CTPAHUIIbI

BakHO OTC/IeXXUBaTh, KaKOM TPOIIEHT BCTYNMBIIMX B COOOIIECTBO
MoJsib30BaTesiell peryispHO B Hero Bo3Bpaujaetrcsi. VHaue Bcerza ecTb
BEPOSITHOCTb TOTO, UTO 3HAUMTE/IbHYIO YaCTh CO00IecTBa Ha caMoM jiefie OyayT
COCTaB/ISITh TaK Ha3blBaeMble «MepTBbIe [yLIW» — JIOAU, KOTOPble OJHaK[bl
BCTYIIWIM B TPYIMY, HO HU pa3y B Hee He BO3Bpallainchb. B Go/bIIMHCTBE
CJlydaeB 3TU JlaHHbIe MOYKHO TIOJTYUUTh U3 BHYTPEHHel CTaTUCTHUKU CO0DIecTB
OOJILIIMHCTBA COLIMAIBHBIX CceTeil. MUWHMMAaMbHO [JOMYyCTUMbIM TIOKa3aTesaem
SIBJISIETCST eXKeZlHeBHasi moceljaeMocTb 3 % oOT 00I1[ero KojimyecTBa Y4aCTHUKOB
rpynmbl. s crpanuibl « BKoHTakTe» 3TOT MoKa3are/ib MOXeT ObITbh HeCKOJTbKO
HIDKe, TaK KaK CO CTPaHULIeN MO/b30BaTeslb yallje KOHTAaKTUPYeT, He Tiepexois,
yepe3 JIEHTYy HOBOCTEH.



KosmmuecTBo social action

[Tog social action, Kak TpaBuio, TMO/pa3yMeBalOT JitoOble [eNCTBUS
TI0/Tb30BaTe/Isi BHYTPU co0OIecTB OpeHsa. JTOT TOKa3aTe/b /laeT MOHWMaHUe
TOTO, HACKOJIbKO JIFO4Y 3avHTepecoBaHbl B KOMMYHUKALUM C KOMITaHUEM,
HACKOJIbKO OHU BOBJIeUEHbBI B TIPOBO/IMMbIE B COOOITeCTBe aKIIUU.

EcTbh HecKonbKO KaTeropuii social action.

* Ormetrku «MHe HpaBUTCSI». Takue [eWCTBUSL T0/b30BaTesen AaroT
TIpe/iCTaB/IeHre O TOM, HAaCKOJbKO UM UHTepeCHHI Myb/rKyeMble B COOOIIeCTBe
MarepuaJibl.

* KonnuectBo kommeHTapueB. B Facebook ocHOBHasi uacTb KOMMeHTapueB
oCTaB/isieTCsl K 3anucsiMm MukpobOsiora. Bo «BKoHTakTe» akKTUBHOCTH OOJibIleid
YyacThi0 BefleTCA B 00CyxaeHUsX, (poroasbOomMax, MUKpoOO/iore W B pasfee
«Bugeosanucu».

* TpaH3aKIMOHHbIe KOMMeHTapuui. ITO 0COOBIN TUM KOMMEHTapHueB, KOrja
TI0/Tb30BaTe/ b 3asB/sieT MO0 0 HaMepeHUU C/lefaTh 11e/IeBYH0 TpaH3aKLu, 1Mo
0 ¢akre ee coBepiieHus. IIpumepbl Takux KoMMeHTapueB: «VIHTepecHO,
cobuparch CXOUTh», «PaccMaTpUBal0 Kak OJUH U3 BapUAHTOB [I/isi TIOKYTIKK»,
«Buepa kynun», «[locetun marasvH» W T. J. KoMMeHTapuu Takoro Turia
TI0Ka3bIBAlOT BLICOKOE BOBJIeUeHUe I10Jib30BaTe/iell B KOMMYHHUKALIWIO C OpeHzioM,
KOCBEHHO CBU/IETEe/IbCTBYHOT O TMpPOZAaXax, a TakKe CIyKaT BaXKHbIM
CoLMabHBIM /I0Ka3aTeIbCTBOM [I7Isl [PYTUX YUYaCTHUKOB COOOIIeCTRa.

* YyacTe B TPOMOAKLMAX W KOHKypcax. /JlaHHBIM MOKa3arejb Takxke
CBUJIeTE/IbCTBYET O BOBJIEUEHWU JIO[eM B aKTUBHbIE [eWCTBUS, TPOBOAUMBIE
BHYTPHU TPYIIIIHI.

* 3aKkauaHHbIM KOHTEeHT. EC/iu nonp30Bareiv caMmyu HaYMHAKOT TeHepupoBaTh
KOHTeHT B cooOiriecTBe (3akauuBaTh ()OTO U BU/I€0, CO3/laBaTh HOBbLIE TEMbI
o0CyX/leHuii), 3TO TOBODUT O MAaKCUMa/IbHOW JIOS/IbHOCTU ayJAUTOPUH,
B 0COOEHHOCTM €CIu peub WJeT O KOHTeHTe, CBSI3aHHOM C OpeHJoM.
B Go/bIIMHCTBE C/lyyaeB 3Ta METPUKA He SIB/sieTCsl 00si3aTe/IbHOM, OfJHAKO eC/TH
repeJ; KamraHued CTOUT 3a/lada (OpPMHPOBaHUSI «aJBOKAaToOB OpeHa»,
TO JJaHHbIW [T0KAa3aTe/lb CTAHOBUTCS UCK/TFOUMTETbHO BaykeH.



Pe3oHaHC

JTO MoKasareab TOrO, KaK 4acTO Marepuasbl (MocTbl, ¢GOTO U BUjIE0)
penyO/IMKYIOTCS  TO/b30BaTe/isiMi. BakHast 3asmada SMM — HHULMMPOBATH
BUPyCHOe pacripocTpaHeHHe WHGOPMaI[MY, CTUMY/JIUPOBaTh TOCTOSIHHbIE
penyO/IMKaLK, TeM CaMbIM OXBaThiBast BCe O0/bIINN 06BeM ayITUTOPHH.

B pamkax [aHHOM METPUKM CUMTAKOTCS C/Ieyrolue JelCTBUS:
«[Togemutbesi» ans Facebook u «BKonTakte», Retweet gnsi Twitter, pemocThl
anst  6norocdepel. OTcneauTh penyOnMKalMd MOXKHO KakK € TIOMOIIIbIO
BCTPOEHHBIX B COLMa/bHbIe CEeTU MEXaHU3MOB, TaK M uepe3 pPYy4YHOU WM
aBTOMaTHU4eCKOU MOHUTOPUHT.



NudopmaniuoHHbIii GoH OpeHAa

B 5TOl KaTeropuv MeTPUK YUUTHIBAIOTCS [laHHbIE, MOJlydyaeMble B XO7e
MOHWUTOPUHIa COLIMA/IbHBIX CeTel, B YaCTHOCTHU, KOJIUYeCTBO YIOMHUHAHUMN
KOMIT@aHUM W TMPOAYKTOB, a TakXe COOTHOIIEHWEe MO3UTUBHBIX, HeraTWBHBIX
Y HEUTpPa/bHbIX BbICKa3bIBaHUMU.

Ins  3TUX moKa3areneid o00si3aTe/IbHO [JO/DKHBI  OBbITb  yCTAHOBJ/IEHBI
crieljajibHble MapKepbl, AOCTWKeHWe KOTOPbIX OyleT TOBOPUTb O TMOSIBJIEHUU
nipobsiembl. Tak, ec/ii KOJMUECTBO YIIOMUHAHUNM OpeH/la 3a HEKOTOPLIA Mepuof
naziaer Oonee yemM Ha 20 % TI0 CpaBHEHHIO CO CpPeAHUM KOJHUUECTBOM
YIIOMUHAHUK (UCK/IOUEHHEe — CEe30HHbIe MPOAYKTbI U yC/IyrH), TO 3TO MOKET
O3HauaTh CHIWKeHWe UuHTepeca K OpeH/y, UTO B TIepCIieKTHBe CIOCOOHO
TIPUBECTU K TaZieHnto Tipofiaxk. COOTBeTCTBEHHO, B TaKOM Cjydyae HeoOX0AuMO
CTUMY/IMPOBaTh aKTUBHOCTb.

[Ipyroii mpyMep Mapkepa: KOJMUeCTBO HeTraTWBHBIX YIIOMHHaHUN OpeHja
TIpeBbIIIIaeT OrpefiesieHHbI ypoBeHb. Yallle BCEro 3TO CBU/ETENbCTBYeT MO0
O TOSIBJIeHWA Cephe3HOTr0 HeraTMBHOrO HH(pOMoBoAa, n1bo 06 yXyaAleHuu
OTHOIIIEHWS] K KOMIIaHMM B 1leloM. B gr06om ciayuae HeobXoquMmo
NpeArpyHUMaTh  aKTUBHbIe  [EMCTBUSI 10  HeWTpa/iv3allid  Heraruvaa.
KOHKpeTHbIN «KPUTHUUeCKUW» TI0Ka3aTe/lb 3aBUCHT OT OTPAC/Jyd M OTHOLIEHUS
ayIMTOPUU K JJaHHOU KOHKPEeTHOU KOMINaHWU. B cpelHeM AO0MyCTUMBIM SIBISIETCS
ypoBeHb HeratuBa 15-25 % OT 0011iero KomuuecTBa YIIOMUHAHUH.



Ko/imuecTBO Tpa)¥iKa Ha BHEILTHAN CAUT

[aHHasi MeTpUKa akTyajlbHa B TOM CJ/iy4yae, €C/M B paMKaxX KamIlaHUM
TIPUHLIUITAA/IBHO Ba’KHO MEPEeBeCTH M0JIb30BaTe/ I Ha BHEIITHUW CaWlT (HaripuMmep,
B MWHTEpHeT-MarasvH, Ha KOpIIOPAaTHUBHbIA calT MO0 Ha TIPOAAOIIYIO
CTpaHuLy).

[TpaBU/IBHBIM TIOXO/IOM SIB/SIETCS TIOZICUET KakK obiiero obbema Tpaduka
W3 COLMabHBIX CeTel, TaK WU [/ KaKAO0ro IPOBOAUMOIO MepOIpUSTUS
B oTZAenbHOCTU. Kak mpaBusio, fijis Haubosiee TOUHOTO TO/iCUeTa uepe3 CUCTeMY
cratuctuku (Google Analytics, «Hmekc. MeTpuka» u T. 1.) co3gatorcsi URL-
W eHTU(PUKATOPbI, yHUKa/bHble [Jisi KaKI0W M3 aKTHBHOCTeHW (Harpumep,
pa3mellleHuil B cooOljecTBaX, TOCTOB B Osorax). 3aTeM 10 KaXOMY
TMO/ICUUTHIBAOTCS Tepexo/bl (U Aa/lbHEUIIINE NeMCTBUSL Ha CalTe).



KauecTBO Tpaduka

be3yC/I0BHO, Ba)KHbIM SB/SIETCS He TOJBKO KOIMYECTBO, HO M KayeCTBO
nocetuteneii. UToObl COCTAaBUTH Mpe/CTaBieHUe O HeM, UCIOJb3YIOTCS TPHU
OCHOBHbBIE METPUKMU:

* Cpe/iHee BpeMsl, [IPOBOAUMOe I10/1b30BaTe/ISIMU Ha CauTe;

* Cpe/iHee KOJIMUeCTBO CTPaHMUL], IpOCMaTprUBaeMoe I10J/1b30BaTe/IsIMY;

* T[I0Kas3aTe/b OTKa30B (01 TOCeTUTesel, II0C/ae IepBOM CTPaHULibl
TTOKWHYBILUX CaWT).

HopwmaJibHble 3HaueHUs TIepBbIX JBYX TOKa3aTesel C/I0)KHO 000011IUThL, OHU
CWIBbHO 3aBUCAT OT CTPYKTYpbl CailiTa, TeMaTUKW, BO3MOXXHOCTeW IS
COBepIlIeHUsI T10/Ib30BaTe/IsIMA  Kakux-mubo pelictBuid. [lokasaTesnb OTKa30B
TaK)Ke MOKeT BapbUPOBATh, HO B OOJIBIIIMHCTBE C/yyaeB, eC/id OH TIpPeBbIlIaeT
30 %, 510 roBopuT MO0 O TOM, UTO Ha CAMT IIPUB/IEKAIOTCS Helle/ieBbIe
rnocetutenn (KOTOpble, YBUJEB TEPBYI0 CTPaHUL]y, MOHMMAKT, 4YTO OHA
He COOTBETCTBYeT UX OXKUAHUSIM), MO0 0 cepbe3HbIX MpobieMax B 103a0UIUTU
caliTa (Korja no/jib30BaTe/id He MOTYT COPUEHTUPOBAThLCS B €ro MHTepdeiice).



Ko/1M4ecTBO 1je/ieBbIX [IeMCTBHM, COBEPIIeHHbIX
MOCeTUTEe/IAMH

Kak mipaBuio, cama 1o cebe 1oceijaeMoCThb He SIBJISIeTCS 1[e/IbI0 KaMITaHUH
(3a UCK/IOUEHHWeM OHJ/IAMH-TIPOEeKTOB, OPUEHTUPOBAHHBIX Ha ee pOCT [/
TpOJlaykh peK/jaMbl), TOpa3fio Ba)KHee, COBEpILIAIOT /M I0/b30BaTeIu Te
JefCTBYsA, KOTophble OyayT MO0 HermocpeACTBEHHO pelllaTh 3afauy (HarpuMmep,
MOKYyMKa), /U060 mnpubmmkate 3TO pellleHWe (3asBKa Ha KOHCY/IBTAI[HIO
co crietianucTom). Takue 1eMcTBUS Ha3bIBAIOT 1€/1eBbIMM.

BOT HeCKOMBbKO MPHUMEPOB 11e/1eBbIX JAeCTBUM:

* perucTparys Ha caiTe;

* riepexofi Ha cTpaHul]y «KOHTaKTbI»;

* OHJ/IaMH-3BOHOK;

* 3aIT0/THEHUE aHKeThI;

* CKauMBaHWe MarepuasoB (2/IeKTPOHHbIX KHWI, 4YacTO 3ajilaBaeMbIX
BOTIPOCOB, TTPOOHBIX BePCHI TIPOAYKTA U T. 1.);

* 0011IeHME C OH/IaH-KOHCY/IbTaHTOM;

* OTIIpaB/ieHre 3asiBKM Ha KOHCY/bTALUIO;

* MIO/ITIMCKA Ha KOPIIOPAaTHBHYIO PACChLIKY.

37ech OLIEHMBAIOTCS JiBA OCHOBHBIX TIIOKa3aTesisl: 00lllee KOJUUYECTBO
1]eJIeBbIX JIeMCTBUI U KOHBEpCHs TOCTel B K/IMEHTOB, COBEepIAlOIUX lie/ieBbie
JercTBrsA. MexaHuKa, OIATb-TaKH, CTPOMTCS Ha Beb-aHanmuTHKe. Ilof Kaxkzmoe
13 MapKeTUHrOBbIX MeponpusTuii popmupytorcss URL-uaeHTUdUKATOPBI, 3aTeM
yepe3 uHTepdeiliCc CUCTeM  CTaTUCTMKWA  yCTaHAB/IMBAIOTCA  JeHCTBUS
To/Ib30BaTesieli, KOTOpble CUMTAIOTCS 1le/ieBbIMU. B pe3ysnbraTe MOXKHO
TpoaHa/IM3UpOBaTh, Kakoe KOJMUeCTBO TAaKOrO pofia [eWCTBUM [ana Kakjas
U3 aKTUBHOCTEM.



Ko/sinuecTBO nmpogax

OTgenbHO CTOUT pacCMOTpPeTh TaKylr0 METPUKY, Kak rpogaku. Cpasy xe
HeoOXoMMMO cfle/laTh Ba)KHOe yTOuHeHHWe. J[laHHBIM [IOKa3aTe/lb MOXKET
3¢ (deKTUBHO paCcCUMTHIBATbCS TOJMBKO [I/I1  KOMIIAHWM, OpPHEeHTUPOBAHHbBIX
Ha HeroCpe/JCTBeHHbIe MPOoJaku: UHTepHeT-MarasuHoB, PO3HUYHBIX MarasvuHOB
U T. A. Ecmy uMeeT MeCcTo C/I0XKHBIM 1[UKA (Kak, HaripuMmep, B cekrope FMCG
WIM B KWUHOWHJYCTPHUU), TO OTCJ€JUTb WCTOUHUK Ka)KJOW TMPOAAKHU
MPaKTUYeCKW HEBO3MOXXHO. [l03TOMy B TaKMX KaMMaHUSX 3a/eMCTBYIOTCS
JIpyrve MeTpUKU, KOCBEHHO OTpaykarolljye BIWsHUEe Ha TPOJakHU.

CyllecTByeT HeCKOJIBKO MeXaHU3MOB OTCJIeXKMBAHWS UICTOYHUKOB TIPOZaXK.

* Beb-aHasmutuka. Eciv nmpoja)ky COBEpIaroTCs UCKTIOUHUTeTbHO OHIAMH
(HampuMep, B Caydae CKUJOUHBIX arperaTopoB), TO OTC/Je€QUTb WX WCTOYHUKHU
MOYKHO uepe3 Be0-aHaJUTHKY. AJTOPUTM 37IeCh TOT >Ke, UTO U B TpeAbAyIieM
cnyuae: ¢dopMmupyroTcs yHuKaibHble URL, B KauecTBe 1]e/1eBOTO [IeliICTBUS
BBICTaBJ/IAeTCA MOKYIIKA, 3aTeM 3THU JaHHble COOTHOCATCA C JaHHbIMU B CUCTEeMe
yIipaB/ieHUs1 B3auMOOTHOIIeHWd ¢ kiaveHTamu (CRM), u ecimm ormata
TOCTYINW/Ia, TO CUAUTAETCS, YTO TMPOZJaka COBepIlieHa U ee MCTOUHUK OIlpe/iesieH.
Kpome ToOro, mjisi OTC/I€XUBaHUSI MCTOUHWKOB OHJ/IAMH-TIPOAAX MOKHO
WCII0/Ib30BaTh TOTOBBbIE CKPUIITHI MApPTHEPCKUX IIpOorpamMM, B KOTOPBIX BCe
yKa3aHHbI€e BBbIIIE [eHMCTBUSI aBTOMAaTU3UPOBAHBbI.

* Bbije/neHHblii Homep TesedoHa. B jaHHOM cjiyyae C TIOMOII[bIO
CrieliiajbHbIX CEpPBUCOB (HarpuMep, BCTPOEHHOTO B cUCTeMy «SHJeEKC.
MeTpuKa») CO3/laeTCsi HECKOJIbKO Te/le(DOHHBIX HOMEePOB (KaXK/bld U3 KOTOPbIX
riepeaZipecyeT 3BOHOK Ha OCHOBHOUW HOMep). CepBUC TO3BOJISIET OTC/IEXXUBATh,
CKOJTbKO 3BOHKOB OBbLIO CZie/IaHO TI0 KakoMy u3 HUX. COOTBETCTBEHHO, B BeO-
aHA/INTUKE WCMHOJIb3yeTCsl TMOAXOZ, KOrja mMoJl KaXAYK W3 aKTUBHOCTEU
CO3/laeTCsl  OTJe/IbHasi MOCaJl0yHasi CTpaHulla (COeluasbHO  CO3/aHHas
Y aJlafTUPOBaHHAas IO/, Mepexo/bl W3 KOHKPETHOTO WCTOYHHKA), Ha KOTOpPOU
yKa3aH OJWH U3 HOMepoB. B pe3ysbraTe 0Ka3biBaeTCsl BO3SMOKHBIM MPOC/IeIUTh,
CKOJTbKO 3BOHKOB, 3aKOHUMBIIMXCS TIPOAaKel, OBLIO C/ie/laHO TI0 KaXKAoM
13 aKTUBHOCTEM.

OO1meii ripobneMoii /it OLeHKU BJIUSIHUS JTFOOBIX AeMCTBUIN Ha MPOJaXKH
SIB/ISIETCSI TO, UTO MOCJ/Ie/JHHAEe 3aBUCST OT MHOTMX (paKTOPOB, MpUUeM He TObKO
MapKeTHUHIOBBIX. Tak, Ha HUX B/USET 1[eHOBasl MOIMTHUKA, aCCOPTUMEHT, YPOBEHb
CcepBHca, BOCTPeOOBAHHOCTb TIPOAYKTa KakK TakoBOro. @akTUUeCKW TMpHU



pacrpezse/leHU  OTBeTCTBEHHOCTM  30Ha  MapKeTWUHra  OrpaHAYUBaeTCs
TIpYBJIeUeHUEM 3aUHTepeCOBAHHOIO [10/1b30BaTe/Is.

Takvie ocHOBHble KPI ouenuBaroTcsi B pamkax craHgaptHou SMM-
Kamrianuu. [ToBTOpIO, UTO /7151 KaXKA0W KOHKPEeTHOM 3ajjauu ToJ0upaeTcsi CBOS
cucTeMa OLIeHKU (P (PeKTUBHOCTH.



I'naBa 8. Peanu3zanusa SMM-KaMIIaHUHA

OmvH U3 K/IIOYeBBbIX BOMPOCOB, KOTOPbIM BO3HUKAeT MpPU TJIAHUPOBaHUU
SMM-kamrnaHuM: Kakol BapuaHT paboTel 3(]dexkTrBHee: menatb BCe
CaMOCTOSITeJTbHO WM TOPYUUTh MCIOJHEHWEe MpUB/IeYeHHbIM CIeluaaucTam?
Ha camom jfene 3(@eKTUBHbIMA MOTYT ObITh 00a MOAXO/a B 3aBUCHMOCTH
OT MaciliTaba KaMITaHWH, OXKU/IaéMbIX pPe3y/bTaToOB U APYTUX aCIIeKTOB.

CylllecTByeT ueTblpe OCHOBHBIX BapuaHTa peanu3aluu SMM-kammnaHuu.
Celiuac Mbl paCCMOTPUM 0COOEHHOCTH UCTIOIb30BaHUs, a TAK)Ke TIPerMyIliecTBa
Y HEIOCTAaTKU KaXKJ|0T0 U3 HUX.



Haem SMM-cnenja/iMcTa B IOTAT

PacripocTpaHeH TOAX0J, KOI/la KOMIIAHWS OTKDbIBaeT BaKaHCUIO [IJisd
COTPYJHUKA, 3aHUMAIOLLIErOCs TPOJBWKEHHWEM B COLMA/IBHBIX CeTSIX. JTO
XOPOIIIUKM BapUaHT, OJJHAKO 3/IeCh eCTh CBOSI CrieliduKa.

BakHO, UTOOBI IITAaTHBIA CMELMAIMCT He HaXoAuacs B Bakyyme. C OHOM
CTOPOHBI, JIO/DKHA OBITH CHCTeMa KOHTPOJISI 3a €r0o JeHCTBUSMMU, TO3BOJISIOLAs
OlLIeHMBaTh KaK COOCTBEHHO KaueCTBO BBITOJIHEHHOW paboThl, TaK W BJIHSHUE
SMM Ha 6usHec B 1jefioM. C ipyroit ctopoHbl, SMM-crerjanucTa HeoOXoumMo
VHTErpyupoOBaTh B MapKeTUHIOBY0 U PR-MO/MIMTHKY KOMIIaHUM, OH [JO/DKEH 3HaThb
00 OCHOBHBIX [eWCTBUSIX, HWH(POPMAIIMOHHBIX TIOBOZAAX, MEPOMNPHUATHSIX
YU TIOHMMaTb OOIIyI0 CTpaTervio KOMITaHWW. B 3TOM ciydyae [AesiTe/IbHOCTb
B COLMANBbHBIX CETSIX OKaXeTCd HarpaB/IeHHOW Ha pelleHrhe K/IHYeBbIX
MapKeTHHTOBBIX 3a/1a4, a He OyzieT co3/jaBaTh AKTUBHOCTh Pa/Id aKTHBHOCTH.

TakXe HY)KHO YUMTBIBaTh, UTO YacTb paboT B /it0OOM Cyuae repefaeTcs
Ha ayTcopcuHr. Tak, Harpuvmep, peJKO KOrja OAUH 4YesioBeK BiazeeT SMM-
WHCTPYMEHTAapHeM U  OJHOBPEMEHHO C 3TUM o00/jafiaeT  XOpOIIMMHU
[W3aiHepCKUMHM  HaBbIKaMH, KOTOpble, HallpuMep, IIOHAZ00SATCsS  AJis
oopmsieHust CO0OIIeCTB.

W ecTecTBeHHO, HEOOXOAMMO TIO/JIEP>KUBATh TIPO(deCCUOHALHBIN YPOBEHb
cotpyaHuka. ColpanbHble CeTH — AIMHaMUYHas Cpejla, B KOTOPOU BCe MOCTOSTHHO
MEHSIeTCsI, TI03TOMY Ba)KHO, UTOObI OH HM3ydYa/l HOBble MaTepuasibl, a TakKXKe
TiepuoInyeCcKy POXoAUs npodeccruoHasbHOe 0byueHue.

ITIpenmyiecTBa

* Bbicokuii ypoBeHb KOHTpPO/isi. COTpYIHUK BCerja HaXOAUTCS PSLOM,
U PYKOBOJWTETb MOXET OIepaTUBHO KOHTPOJMPOBATh MPOrpecc MO ero
MpoeKTaM, NPpUHUMAaTh ydacThe B KODPEeKTUPOBKE KaMIaHWM U 3aryCKe HOBBIX

HarpaB/IeHUH.
* CocpefoTO4eHHOCTH HA OJHOM IpoeKTe. B 3TOM K/roueBoe
MpeMMyILeCTBO HakWMa CIlelMaJicTa B IITaT — OH CTaHeT 3aHUMAaTbCs

VCK/TIOUMTE/IbHO BallliM IMPOEKTOM, COOTBETCTBEHHO, ero BHHMaHUe He Oyzer
pacmbUIITBCS, U OH CMOXEeT BHUKHYTb B KaMIlaHWIO, HaCTPOUThL ee
Y MaKCUMHU3UPOBaThb 3 (PexT.

» ['ny0oKoe moHMMaHUe MPOAYKTA. [IpakTHKa TMOKa3bIBaeT, UTO B C/Iydae
HEeTI0CPe/ICTBeHHON O/MM30CTH C APYTMMM JierlapTaMeHTaMM KOMITaHUU Pe3KO



TOBBIIIAETCS ~ KaueCTBO  B3aWMOJEMCTBUST C  ayJUTOpUel,  TOCKOIbKY
y COTPYJHUKA MOSIB/ISIETCS BO3MOYKHOCTh KOHCY/IbTUPOBAThCS CO CIeliuaiucTaMu
KOMMaHWKM [0 BOMpOCAaM, CBS3aHHbBIM C TIPOABUraeMbIM TPOAYKTOM,
1 KOHTPOJMPOBaTh 00pabOTKY OT/AE/NIOM IOAJ€P)KKH TPeTeH3UM, MOTyUeHHBIX
yepe3 COLIMA/IbHbIE CETH.

HepocTrarku

* Medurur kaapoB. Ha cerogHsIHui ieHb PpIHOK TPyZa B 00actd SMM
HaXOQWUTCS TpaKTUYeCKW B  3a4aTOYHOM COCTOSIHUM —  CIIeL[MaIiCTOB
JIeCTBUTEIBHO BBICOKOTO YypOBHSI KpakHe Masio. (COOTBeTCTBEHHO, 3TO
TIPUBOJUT, BO-TIEPBbIX, K BBICOKOM CTOMMOCTH UX paboThl, BO-BTOPBIX,
K BO3MOXXHOMY COTPYJHWUECTBY C JIFOAbMH, He WMEIOLMMU [JOCTaTOUHOU
KBa/M(UKAL[MM W ONbITa peanu3aluu TpoekToB. Ceiuac s TOrO 4YTOOBI
VCIIPaBUTh CUTYyalMK0 Ha S5TOM DpbIHKe, Mbl 3alyckaem IpoekT «SMM-
MeHe/pkep» — MpakKTUYeCcKue KypCbl, Ha KOTOPBIX CJIyllaTead OB/aJeBaroT
OCHOBHBIMU HaBbIKaM{ pabOThI B JJaHHOW 00/1aCTU U TIPOXO/AT TPAKTUKY. [1pu
3TOM OCHOBHasi Hallia 1je/ib — (HOPMHUPOBaHKe TOJHOLIEHHOTO PbIHKA TPYZA.

* CinoxHocTh oneHKH kBa/uukanumu. Kak u Ha m06oMm apyrom
MOJIOZIOM PbIHKE, 3/1eChb TIPUCYTCTBYeT (haKTOp «IICeBOCIelMaIuCTOB». MHor1e
MIOM, He UMerolye orbiTa pabotel B SMM U oBjafieBiliie CaMbIMU a3aMu
U npodeccroHabHBIM >KaproHOM, BbIIalOT Ccebsi 3a CIelyaIrCcTOB BbICOKOTO
ypoBHsi. VI Hy’>KHO OTMETUTh, 3aUacTyl0 TaKOM IMOAX0[ cpabaTbiBaeT, MOCKOIbKY
HaHMMaTe/lb TOXKe He BCerJa MMeeT ueTKUe KPUTePUM OLIeHKH KBau(UKaLUU.
IOns  Toro urobbl wu30ekaTh TakKUX OIIMOOK, HEoOX0JUMO IIpaBUIBHO
BBICTpauBaTh CTPYKTYpYy cobece/joBaHus1, IPOBEPSTH MPETeH/IeHTOB Ha BJajieHue
KJTFOUEeBBIMU HaBbIKaMU, HeOOXOAUMBIMU /i paboThI, Mpe/iiaraTh JJis pelieHus
Kelichl, 6/iM3KMe K Baitieli cnieriuduike. [1ofpoOHBIN CITMCOK HABBIKOB U/leaTbHOTO
SMM-cnerjpanucra rpyBesieH B IPUIOKEHUH 2.



PaboTa ¢ areHTCTBOM

Yacro ObIBaeT, UTO KOMIIAHUSI He MOYKET HAaWTH PecypcChl /Jisi IPOBeIeHMUS
SMM-KamMIaHUM CBOMMM CHJIaMH M OTJaeT Bce paboTbl WIM WX YacTh
CrieI[ia/IM3MPOBAaHHOMY areHTCTBY. B 3ToM c/iydae upe3BbIYAMHO BaXKHO
TIPaBU/IBHO BBIOPATH MOAPSIAUMKA — MPOdhe CCUOHAMBHOTO, CTIOCOOHOTO BHUKHYTh
B OM3HeC-33/laul U TPeJJIOKUTh HX OINTHMaabHOe pellleHre CpeCTBaMU
COLIMA/IbHBIX CeTel, TOTOBOTO IIPeIOCTaBUTh COOTBETCTBYIOIIUM areHTCKUM
cepBUC (KaueCTBO 00C/Ty>KUBaHUS).

OnsATb-TakK¥ Ba)KHEMIIIMM 3/IEeMEHTOM B paboTe C areHTCTBOM SIB/SIETCS
BO3MO)XHOCTb KOHTPO/ISI CO CTOPOHBI 3akKa3uuWka. OH [o/DKeH TTOHHMATh,
BBITIOJTHSIFOTCSI JTU METPUKH, YKa3aHHbIe B JJOTOBOpE, KaKOB IPOrpecc KaMITaHUU
U KaK OHa CKa3biBaeTCs Ha ero Ou3Hece — TO eCThb KakK peIalTCs 3a/auu,
KOTOpbIe ObI/IM 03BYUYeHbI M3HaUaIbHO.

ITIpenmyiecTBa

* Bosnbimoit oneiT padorel. [locTosiHHOEe TIpOBefeHWe W3PSAHOTO
KO/IMUeCcTBa KaMIlaHUM TI03BOJIsieT BbIpabOTaTh Jyulllee TOHUMAaHUE KaXKIOro
VHCTPYMEHTa M CHeLU(PUKA ero MpHMeHeHHUs. Y OIbITHbIX MeHe)KepoB
TIOSIBJISIFOTCSI YHUBEpPCaabHO paboTarorre MeToApl. Tak, y rpodeccroHaibHOTO
areHTCTBa eCTh HapaboTaHHbIe MeXaHW3Mbl pearpoBaHUs Ha pa3iuuHbie Gopc-
Ma>XOpHbIe 00CTOSITe/TbCTBA.

* Menbinue TpyAo3arparbl. B cilyyae eciu areHTCTBO KaueCTBEHHO
BBLITIO/IHSIET CBOIO 4acTh paboThl, [JeWCTBUS CO CTOPOHBI 3aKa3uuKa
OTPaHUYMBAIOTCS OOIIUM KOHTPOJEM KaMIlaHWuM, a TakXe TpefoCTaBjeHreM
crietduyeckot MH(OpMalMM O TMPOAYKTe. B ciydyae XOpOIIO HaCTPOEHHOM
paboThI BpeMeHHbIe 3aTpaThl 3aKa3urKa 3aHUMaroT 4—8 uacoB B MeCll.

HepocTrarku

* MeHee 1/1y00KOe MOrpy)keHue B cerfupuky. ATeHTCTBO, KaK IPaBUJIO,
paboTaeT Cc KOMMaHUSMHU W3 pa3/uuHbIX chep Ou3Heca, MO3TOMY MeHeKepam
MIPUXOJUTCSL TIPOBOAUTH HayaJbHOE W3yuyeHWe TeMaTHKW, T[pe/JioyKeHUH,
KOHKYDEHTHOTO T0Jif, a B 0CO00 CJIO)KHBIX HarpaB/IeHUsIX — 3arlpallliBaTh
yvHbOpMaIUI0 y TIpeICTaBUTeJIs 3aKa3urKa. [1orpykeHust TaKOro YpOBHsI ObIBaeT
JOCTaTOYHO, [Jii TOro 4TOObI BeCTH TIOJHOLIEHHOe TMPOJBMKEHNEe TIPOeKTa,



co3/laBaTh HOBbIe MaTepuasbl, OTBeuaTb Ha OOMBIIMHCTBO BOMpPOCOB. OfHAKO
B HEKOTOPBIX OTpac/sx ((prHaHCOBasi, MPOU3BO/ICTBEHHAs U JIp.) AJis TeHepalyu
cneliuUUHOTO KOHTEHTA M OTBeTa Ha CJOXKHBIE BOIMPOCHI HYXKHBI 0Oosee
rnybokue 3HaHus. ECTh /iBa OCHOBHBIX criocoba INpeo/jofieHrst 3TOU TPYAHOCTH:
cnelianbHOe 00yueHre SMM-meHempkepa (MHOT/Ia OH JlaXke ObIBaeT BBIHYK/EH
MIPOXOAUTh TIPAKTUKY B OAHOM W3 OT/e/0B KOMIaHuM) /100 TI0THas
coBMecTHasi paboTa COTPY/[HMKOB 3aKa3uWKa W areHTCTBa (Harpumep, Korja
repBble MPeAOCTaB/SIOT CIeLMalIM3UPOBaHHY0 aHaJIUTUUeCKYH0 UH(OpMAaLMIO
O TIPOAYKTe, a BTOphble IMpeoOpa3oBbIBAalOT ee B (OpMY, ONTHMAalbHYIO [Jist
BOCIIPUSITHS T10J/Ib30BaTe/ISIMU COLIMAJIbHBIX CeTel).

* MHoro HemnpodeccHoHa/NbHBIX HUrpokoB. Celiuac HabmofaeTcss Gym
MOsIB/IeHUsT HOBbIX SMM-areHTCTB, BbI3BaHHBIM pEe3KMM pPOCTOM CIIpoca
Ha Takue yciayru. [lajeko He BCe M3 3TUX areHTCTB 00/1aZlal0T [0CTaTOYHO
KOMITeTEHTHBIM TIePCOHA/IOM, a TakXke pecypcamu, HeoOXOJUMbIMUA [IJIs
peasiv3aliiy ToJHOLIeHHbIX SMM-kammanuii. Tak uTo HE0O6XOUMO TI[aTeTbHO
noAbuparb mofAps urkKa. Hy)KHO 03HAKOMUTBCSI C MOPT(OIMO areHTCTBa U ero
Keiicamu, 06s13aTesibHO, ellje Ha IMpe/jBapyuTe/IbHON CTaJjuM NeperoBopoB, Y3HaTb
TIPO MPUHIIUIBI, HA KOTOPBIX OHO COOUpaeTcsi CTPOUTh paboTy, — UCTIOB3YHOTCS
1 «Cepble» U «4YepHbIe» MeTO[bl, C TOMOLIbI0 KAKUX METPHK OL|€HHBaeTCs
3 deKTUBHOCTD U T. A.

Takke Ba)KHO OMpeAeNUTbCS C TI0Ka3aTe/siMd, BHOCUMBIMU B [I0TOBOP,
U KakK K UX JOCTWKeHHIO OyneT rpuBs3aHa oruiaTa. [IpUHIMIBI, TI0 KOTOPBIM
PACCUMTBLIBAETCSI CTOMMOCTH IIPOEKTa, HeoOXOAMMO YTOUHWTH 00si3aTebHO.
B mnpunoxkenun 3 TipuBeJeHbI MOfenu IjeHooOpa3oBaHUs, Haubosiee YacTo
WCTI0/Ib3yeMble areHTCTBaMHU.



‘(I)OpMI/IPOBaHI/Ie SMM-otaena

Ec/iv KoMnaHUsi akTUBHO MCI0/Ib3yeT SMM, TO yepe3 Kakoe-TO BpeMsi OHa
MOXKET CTOMKHYTbCSI C TeM, uTO PpaboThl cTanu Oo/BIIMMH TI0 00BEMY,
WMEIOLIUMU CJIOKHYI0 CTPYKTYPY, U OAWH COTPYAHUK yyKe He CIpaB/sieTcs
c HUMH. B Takux ciyyasx ropa popmupoBath cobcTBeHHbI SMM-oT/er.

CyllecTByeT HECKOTBbKO OCHOBHBIX CTPYKTYP, KOTOpbIe [O/DKHBI OBITh
npeAcTaBieHsl B SMM-otrzdene, ¢ pa3rpaHuueHrdeM — 00si3aHHOCTeH,
MPOMUCAHHBIMA MHCTPYKLMSIMA W 30HaMM OTBETCTBEHHOCTH TI0 KaXK/0U
ro3uLuu. CpeHss ero YMC/IeHHOCTh J0/DKHA COCTaBIATh 3—8 uesioBek.

ITIpenmyiecTBa

e AjanTanMs NojJ HYXAbl KOMIaHWU. [Ipy [10/DKHOM TOAXOZe BCS
CTPYKTypa CTPOUTCSI C OIAJKOW Ha crieluduKy Ou3Heca: COCTaBJSeTCS
COOTBETCTBYIOIIlee IITaTHOe PacHCaHue, TOTOBATCS MHCTPYKLIUU, ITOI0HMPar0TCs
COTPYAHMKH C HeobXOJUMbIM OIBITOM pabotel. CHCTeMa MOHUTOPHHTA
pe3ynbTaTOB OpraHU3yeTcsl TaKuM 00pa3oM, uToObI MOYKHO OBILJIO OIEepaTUBHO
T10/Ty4aTh 0OpATHYIO CBSI3b M B COOTBETCTBUU C Hell KOPPEKTHPOBaTh CTPATErvio
KaMmIiaHuu. B pe3ysbTaTe Takasi paboTa oKa3bIBaeTcsl Ha MOPSAOK 3 deKTrBHee
TI0JTHOM Mepe/iauy TIPOeKTa Ha ayTCOPCUHT areHTCTRY.

HepocTrarku

* Hedurur kaapoB. OT0 11pobieMa, 0 KOTOPOH s yyKe TOBOPWJ/I UyTh BBIIIIE,
KOTI7la paccKasbiBaj Npo creludurKy HaliMa crieljuaaucTa.

» CnoxHoctb nocrpoeHus 3¢¢gexruBHoro SMM-oTtae/na. bonbIIMHCTBO
10/J06HOTO pPofia CTPYKTYP, CO3/AABAaeMbIX B POCCUHCKUX KOMITAHUSIX, HE PellaroT
W3HAuYa/IbHO TIOCTaB/IeHHbIX Tepes HUMM 3aZad. OCHOBHasl TpUUYMHA 3TOTO0 —
OTCYTCTBHE TIOHUMaHUs CrielfuHKU Co3aHusl U pabotel SMM-oT/ie/10B.

B pamkax areHtctBa GreenPR Mbl mepuoinuecku oOKas3blBaeM YCIyTH
0 TVIAHUPOBAHUIO, CO3/IaHUI0 U BbICTpauBaHuio 3¢ddekTrBHON paboTbl SMM-
OT/IeJIOB B KOMIIAHUSIX, U, OCHOBBIBAsICh Ha OMbITE, S1 MOTY BbIJ€IUTb HECKOJIBKO
Haubosiee pacripocTpaHeHHbBIX OIIMOO0K, KOTOPbIe MPY 3TOM IOy CKAOTCS:

* HemnpaBWIbHBIA TMOAOOD pYKOBOAWUTENsT OTAena (YacTo KOMITaHUU
CTaparoTCs B3SITh «3BE3HOT0» CIel[iarcTa, He oOpailliasi BHUMaHUs Ha ero TOoM-



MeHe/)KepCKHe HaBbIKH);

* HeMOHUMaHWe TOro, 3ayeM KOMIIaHUsl [JO/DKHAa [IPUCYTCTBOBATh
B COLIMA/IbHBIX CeTAX, HeBO3MOXKHOCTb ITIOCTaBUTh YeTKUe 3a/jaul;

* [UI0Xasl B3aUMOCBS3b C IPYTMMU JlerlapTaMeHTaMU KOMITaHUK;

* HeomnTrMMasibHas CTpykTypa SMM-otena;

* HeHaCTpoeHHbIe Obr3Hec-mpoliecchl B SMM-ot1erne;

* OTCYTCTBHE CUCTeMbl KOHTPOJIS.

Bce 3T0 B UTOre MPUBOAUT K TOMY, UTO OTAen paboTaeT He3dhheKTHUBHO,
Y paHO WM TO03JHO BCTaeT BOMPOC O €ro 3aKpbITUM WKW pe(OopMUPOBaHUMU.
[IpyueM ero co3jgaHue BcerJa COMPSDKEHO C OMpe/e/ieHHbIMU 3aTpaTaMu
Ha CO3/aHWe CTPYKTypbl W OK/IaJbl COTPYZHMKaM, TaK UTO B CJ/iydae
HeapPeKTUBHOM PabOThI 3TH MHBECTHUIIUU He OTMpaB/bIBatOT ceosl.

Ons Toro 4robbl OTAen TMpeBpaTU/CSI B OTAaKeHHBIM MeXaHH3M,
paborariuii Ha Ou3Hec-pe3ynbTaT, HEOOXOAUM TIPABWIbHBIA CUCTEMHBIM
MOJXO/, ellle Ha 3Tare ero co3jaHusi. [loToMy KOMIaHWK 4acTO TPUB/EKaoT
K 3TOMY TMpOLIecCy CIel[MajuCTOB, YTOObI Te HAIUIM OINTUMaJbHble DellleHUs
CTPYKTYPHOT'O, KaZJpOBOr0, CTpaTerMueckoro BOMPOCOB, a 3areM COBMECTHO
C PYKOBO/JICTBOM KOMTIaHUM BHEJIPUTU ObI UX.



CamocTosiTe/ibHasA padora

3auacTyr0 pyKOBOAUTE b UM COOCTBEHHUK KOMIIaHUU pelllaeT He HaHUMaThb
crieLjuajbHOTO YesioBeKa U He OT[jaBaTh KaMIlaHWI0 Ha ayTCOPCUHT areHTCTRY,
a BeCTH ee caMOCTosATebHO. B 0cobeHHOCTH 3Ta MO/ie/ib paclipoCcTpaHeHa cpeiu
Tipe/icTaBUTe el Masoro 6usHeca (Haripumep, UHTEPHET-Mara3uHoOB), B KOTOPbIX
MPaKTUYeCKHA OTCYTCTBYeT IITaT COTPYJHUKOB.

ITIpenmyiecTBa

* JKOHOMHSA Ha omiare Tpyjaa. B ciyuae camocTosiTesibHONM paboThI Ha[
TIPOEKTOM BaM He HY)KHO HUKOMY TJIaTUTh. O/IHAKO C/lefiyeT TTOHUMaTh, YTO BaM
TIPUJIETCS YIe/ISTh 3HAUMTE/TbHYIO0 YaCTh COOCTBEHHOTO BpEMEHH MPOEKTY.

* MakcuMajibHOe TIOHHMMaHHe mnpoaykKTa. Kak mpaBuio, HMEHHO
coOCTBEHHUK WM PYKOBOAWTeNh Ow3Heca uMeeT Haubosiee TayOOKoe
U BCECTOPOHHee TIpe/CTaB/eHHe O TIPOoIieccaxX, MPOUCXOAAINIMX B KOMITAHUH,
Y JIyullle JPYTUX TTIOHMMAeT ITPOAYKT U ero BOCIIpUsTHe aygutoprer. Cka3aHHOe
B 0COOEHHOCTHM KacaeTcsi Majioro OusHeca. JTO OueHb TIOMOTaeT CO3/aBaThb
MaKCHUMa/IbHO KaueCTBEHHBbIM KOHTEHT, a TakKe O0OIaTbCs C ayJuTOpHeH
Ha rpoeCcCHoHabHbIE TEMBI.

HepocTrarku

* Bonpoc kommereHnnui. Kaxzabli MpoLecC BBITIONHSETCS Ha TOPSAOK
5QQeKTUBHEe, eCIM ero peanvsauyel 3aHuMaeTcss mnpodeccuoHan. Ilpu
camMocCTosiTe/ibHOW ~ pabote B OOMBLUIMHCTBE  C/lyyaeB  WCIIOJHUTEb
crieMani3upyeTcsl Ha 4eM-TO JIDYyrOM: Ha CBoeM OusHece, mpodeccud U T. [.
B wutore emy OyfeTr CloKHee TOMYYUTh ONTUMAJbHYH) CTOUMOCThH KJ/IMKa
B TapreTMpoBaHHOW pekname, MakcumaibHbli CTR B Promoted Tweets,
CO3/1aBaThb KOHTEHT, KOTOPBIM CTaHET PaclpOCTPAHSTHLCS C BUPYCHBIM 3(deKTOM.
OfiHaKo TIpU MOCTOSIHHOM O0yueHuH, MPOXOXKJEeHUU TPEHWHTOB, UTEHUU KHUT,
KOHCY/IbTAl[UsIX CO Crel[MaiuCTaMyd MOXXHO mpruobpecTy HeoOXo[uMbie 3HaHUS
Yl HaBbIKU.

* BpemenHnnle 3arparbl. B SMM, Kak U mpakThuyeckd B 000# Apyroi
MapKeTUHTOBOU [leATe/TbHOCTH, OL[YTUMBIM pe3y/ibTaT MOXKeT ObITh TOIyuYeH
TOMBKO B CJlyyae TIOCTOSTHHOM, Lie/ieHarpaBaeHHOW paboTbl HaJ IPOEKTOM.
IToaxop «15 MUHYT B IeHb», CKOpee BCero, IpuBeieT TO/IbKO K pa3ouapoBaHUIO.



Heo6x01 MO Tak)Ke yUMThIBATh CJIeAIyioilee: TOT (akT, UTO BbI BCe fie/laeTe
CBOUMU PDYKaMH, He O3HauaeT, UTO BaM He TPUAETCS HeCTU Tparbl. CylleCcTBYIOT
pacxofibl, KoTtopble OyayT B /000M ciydae: OH/KeT Ha TapreTHPOBAHHYIO
peknamy Bo «BKonutakte» u B Facebook, miarHbie criocoObl mpoBUKeHUS
B Twitter u 1. a. IIpuuem eciu Bbl 3aHMMaeTecb SMM camMOCTOATETBHO, TO 3TU
pacxofibl MOTYT OKa3aTbCsl 3HAUMTE/IbHO BBIIIe, YeM ecau Obl KaMIlaHHIO
MPOBOJWJIO areHTCTBO, TaK Kak IOC/IeJHUe WMEeKOT Orpe/ejieHHble areHTCKue
CKUJIKY, a TakKKe WUCIOJb3YIOT CreluajbHble MeTOAbl, KOTOpble IM03BOJISIOT
3HAUUTE/IbHO ONTHUMU3UPOBATh PEKIaMHbIN OFO/KET.

TeM He MeHee camocCToOsiTe/ibHasA peanusanuss SMM-kaMIiaHUM — BIIOJIHE
ripyuemieMblii TIoxoz. [11st moBbIiieHUs: 3G GheKTUBHOCTU TOMY, KTO OyneT 3TuM
3aHUMAaThCs, S COBETYIO MPOUTH o0yueHHe, uTOObI UMETh BO3MOKHOCTh BU/ETh
1 00XO/IUTh pacpOCTpaHeHHbIe «II0J[BO/IHbIE KAMHK», @ KPOME TOTO, TIPUBJI€UD
K pa3paboTKe CcTpaTeruy KaMriaHuu rpodeccruoHanbHoro SMM-crierjuanamcTa.



3aKJ/II0OUeHHe

3aBepiliasi KHUTY, s XoTen Obl paccka3aThb O HaubOosee akTyasbHbIX
Ha CerofHsALIHUK [eHb TPeHJaxX COLMaabHbIX ceTed U SMM. DTO TeHJeHLWH,
Tipe/iCTaB/ieHle O KOTOPBIX TI03BOUT TPAaBUIBHO I[JIAHUPOBATh Oyzayiiye
KaMITaHWY, a TakXKe Jiydllle OTC/IeXKUBaTh U NMOHUMaTh U3MeHeHUs1 B crieljudurke
CYLLIeCTBYHOLUX UHCTPYMEHTOB.

[aHHble TpeHAbI BbIJeJIeHbl Ha OCHOBAaHMM aHaAW3a POCCUMCKHUX
Y 3anaJiHbIX COLMA/IbHBIX CeTe, AWHAMWKU W HarpaB/IeHUs WX pa3BUTHA,
5BOJIFOL[MY T10/1b30BaTeIbCKOTO MOBE/IeHHUS.

HabupatoT nomnynsipHOCTh BU3yasibHble COL[MaIbHbIe CeTH.

1 HeOmHOKpAaTHO TOBOPWI O TOM, UTO I10/b30BaTeM COLMA/IbHBIX CeTeu
MpeUMYL[eCTBEHHO BH3yalbl M MPEANOYMTalOT TMOoaydaTb HWH(POpPMALMIO
He B TEKCTOBOM, a B rpajuueckoM wuid Bupaeodopmare. CoOOTBETCTBEHHO,
JIOTUYHBIM TIPDOJOJDKEHHWEM STOrO YTBepXKJEeHUs SB/SIeTCA WJes CO3[aHUsA
CrelMaJbHbIX rpaduuecKux COIMaibHbIX cepBUCOB. Ceituac HabstomaeTcs: Bce
Oosiee aKTUBHOE pa3BUTHE TaKUX CEPBUCOB.

[Ba cambIx M3BeCTHbIX mpumepa: Instagram u Pinterest.

Instagram — momysisspHOe MOOW/IbHOE TIPUIOKeHHe, KOTOpOe T03BOJsieT
T10/1b30BaTesiM Ziesiath (hoTorpaduu, NpUMeHsITh K HUM CrieliiaibHble (DUIbTPHI,
Jle/TMTbC. CHUMKAaMH BHYTPH CamMOro CepBHCA, @ TakKe CO CBOUMU [IPY3bsSMU
B CoLMasbHBIX ceTaX. Ha ceropnHsiHui JeHp B Instagram 3aperucTpupoBaHO
bomee 30 MWUIMOHOB TMO/b30BaTesield W 3arpykeHo 0Oosnee MWIMapza
doTtorpaduii.

Pinterest — [pyroii colyanbHbI CEPBUC, KOTOPbIN T03BOJIsSIET A00aBISTH
1300pakeHusi, COPTUPOBaTh WX M0 Pa3/MUHbIM KOJIIEKIIUSIM U OOMeHUBaThCs
VMU C IPYTHMHU T0/1b30BaTesiMu. [Ipr 3TOM y cepBHcCa eCTh Ba)KHasi, C TOUKH
3peHUsi MapKeTHUHra, 0COOEHHOCTh: Kaxk/asi ororpadusi cHabKaeTcsi CChLTKOU
Ha TIePBOMCTOYHMK. TakuM 06pa3om, 1Mo Mepe pacmpOCTpPaHeHHs U300pakKeHUs
OHO [l@aeT 3HAuWTe/IbHbIM MPUTOK TOCeTUTesled Ha cauT. Ha [JaHHBIM MOMEHT
Pinterest y)ke ob6orHan 1o ooreMy reHepupyemoro tpaduka Twitter u YouTube,
BMeCTe B3SIThI€.

Takke crefiyeT cKasaTh, UTO TIOMY/SIPHOCTh HabupaeT ¥ POCCUMCKUM
aHasior Pinterest — PinMe.
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Be3ycnoBHO, oba cepBuca OygyT urpatb Bce Oosbliyto posb B SMM.
B Poccuu moka MCronb30BaHWE WX [jisi MapKeTMHIOBBIX 3a/lad OrPAaHUUEHO
c1abbiM pacripocTpaHeHWeM CepBUCOB, OIHAKO Ha 3arajie y>Ke CyIecTByeT
JIOBOJTbHO MHOT'O yCTIEIITHbIX KeMCOB.



Pa3BuBarorTcs reoconud/ibHblie CePpBHUCHI

B 9oToii KHUre s Yy)Ke TOBOPWI 00 WCIOMb30BaHUM Te0COIMa/IbHBIX
cepBUCOB, Takux Kak Fousquare u AlterGeo, B MapKeTUHIOBOU JeSITE/IbHOCTH.
Cetiuac HabmofiaeTcss Bce 0osiee aKTUBHBIM POCT KaK CaMUX CEPBUCOB, TakK
Y KOJMUYeCTBa KaMMaHUM C ux TnpumeHeHueM. [Ipyuuem crieKTp HampaB/ieHUN
Ov3Heca, KOTOpble aKTUBHO WCIIO/Nb3YHOT 3TOT WHCTPYMEHT, CTAHOBUTCSI BCe
mMpe: B KaueCcTBe TIpUMepa MOXKHO Ha3BaTb 0OaHKOBCKUII  CeKTop,
TesieKOMMYHUKaluu, [ T-uHAyCTpUio U flaxke UHTepHeT-013HecC.



TpaguuoHHbIE CcoljHa/IbHbIE CeTH 00pacTaloT
(PyHKLIMOHA/IOM

M3HauanbHO  COL[MA/bHBIE CEeTH  CO3[aBajMCh /11 TOTO, UTOOBI
T10/Tb30BaTe/IM MOIJIM HAaXOJUTh CBOMX 3HAKOMBIX M OOIAThCSI C HUMHU OHJIAMH.
OpHako celiyac CeTH yKe IepepoCv PaMKH TPOCTO Cpefbl i OOIIeHus
W TIOCTEIIeHHO IIPeBpaIlialoTCsl B CBOeoOpa3sHOe OHJIAMH-TIPe/[CTaBUTEIbCTBO
yeyioBeka. COOTBETCTBEHHO, ITOBEIEHUECKHe MO/Ie/H T10/1b30BaTe/Iel MeHSIFOTCS,
TIOSIBJISIIOTCSI HOBBIE TIOTPEOHOCTH, /11 KOTOPBIX HEOOXOAWMO BHE/PSATb HOBBIE
cepucbl. Celiuac B COLMATBHBIX CETAX TIOSIBJIIOTCS BO3MOKHOCTU  JIJIsI
TIOJTHOLIEHHOTO TIOMCKA W COPTHUPOBKM HMH(MOpPMAI[MH, XpaHeHusi (Qaisios,
00paboTKu n300paykeHni, 6JI0TUHTa, reoColraIbHbIe (YHKIUH.

[Tonp3oBaTe Bce 0Oojiee BOB/IEKAIOTCS B aAKTHUBHBbIE JIEMCTBHS BHYTPU
cereii, u Ay MHOruX Facebook nnmu « BKoHTakTe» y>Ke CTa/li CHHOHMMOM CJI0Ba
«HUHTEPHET».

MapkeTojioraMm 3TH 3HaHUS TO3BOJISIOT IIJIAHWPOBATh KaMITAHWUM, MCXO[s
W3 TOro, UTO II0/Ib30BaTe/d MPOBOAST B COLMAJBHBIX CETIX BCe OOJIbIle
BpeMeHH. Kpome Toro, HOBble (DYHKLIMM OTKPBIBAIOT HOBbIE BO3MOXKHOCTHU JIJIST
TIPUMEHEHUs] MapKeTUHTOBbIX HHCTPYMEHTOB.



CouuasibHbIe CeTH HHTEerPUPYHOTCA C MOUCKOBBIMU
cUCTeMaMH

[TocTemeHHO TIOMCK CTaHOBUTCS Bce Oosee couuanbHbIM. Google
u «SHAeKc» yKe [aBHO 3asiB/SIIOT O TOM, UTO BCe AaKTMBHEE MCIOJIb3YIOT
coLasibHble (PAKTOPHI [/ PAH)KMPOBAaHUS BblZiauu. [1eliCTBUTENbHO, PETBUTHI,
OTMETKM «MHe HpaBUTCs», pernyO/nvKaluy, KOMMEHTapuu  SIB/ISIOTCS
TOKa3aTejleM HHTepeca IO/b30BaTeseld K pecypCcy B HeMeHblel CTeleHH,
HeXXed CCbUIKM Ha calT. KiroueBasi mpoOsiemMa B c/lydae C «COLMa/IbHbIM
TTOMCKOM» — BO3MOKHOCTb HaKpPYTKU. O[JHAKO TTOUCKOBbIE CUCTEMBI TTOCTENEHHO
pa3pabaThIBatOT U COBEPIIIEHCTBYIOT a/IFOPUTMbI KX 0OHApPY>KeHUsI.

[ToMrMO 3TOTO, TOMCKOBBIE CHUCTeMbI BCe 0Oojiee aKTUBHO WH/EKCUDYHOT
KOHTEHT, reHepUpyeMblii BHYTPHY COLManbHbIX ceTeld. Harpumep, «AHpeke» npu
TOUCKEe  OfpeJe/ieHHOM  KOMIIaHWM  TOKa3blBaeT M CCbUIKM Ha  ee
TIpe/ICTaBUTE/IbCTBA B COLIMAIbHBIX CETSIX.

[ "Mo6unsHbie Tenecuctemsl (MTC)" - coToBLIM OnepaTop

HurepHer-marasmy 1B
Tapudbi Momoute 1 obcnyxkueaHue
Curnan rynok SMS

WMHTEpHET: B KBApPTUPY, B otbuc; ip-TenedoHun, TenedoHHbIe HOMePa, XOCTHHN

Onucanue ycnyr e obnactv cotosoi cenan. Tapudsl. CxemMet 3oH obenyxueanua (C geTanbHeIMKA
KapTamu), CBeAeHUA O POYMUHre. TexXHWYecKHe AaHHbe MobHNbHbIX TenedoHoe. O KOMNaHUM,
W Twitter [Ed Facebook [ BKouraxre

) Mockea, nn. MpeuucTenckue Bopota, 1, Kopn.5 Bce agpeca 8 (800) 250-08-90

mis.ru  Mockea konua ewe




ITosB/IsieTCA BCe DO/IbIIIE CEPBUCOB /sl
aBToMaru3anuu SMM-KaMnaHum

PeiHOK SMM MOCTOSIHHO pacTeT, BeleTCs MHOTO Pa3/MYHBIX KaMIaHUN
U B pe3ysbrare TIOSIB/ISIETCS CIIPOC HAa aBTOMATH3al[di0 TeX WIA UHBbIX palboT.
Celiuac kKakK pa3 HauMHaeTcs OyM CO3/laHUSI CEPBUCOB TAKOTO POjia. YCJIOBHO BCe
13 HUX MOJKHO pa3/|e/IuTh Ha HECKOJIbKO OCHOBHBIX KaTerOpUMA:

* CepBUCHI /Ijisi MOHUTOPHHTA COIMA/IbHBIX CeTel U 6/I0roB;

* CEepBUCHI [ijis OINTUMHU3ALMKM KaMIIAHWW TapreTUPOBaHHOW peK/aMbl
B COLIMAJIbHBIX CeTSX;

* CEPBUCHI [IjIsi ONITUMH3ALIUN BefleHus1 coo0IecTB U 6710r0B (OTI0XKEHHOTO
MOCTUHTa, KPOCCIIOCTUHIa, MEHePKMEeHTa MOCTOB);

* CEepBUCHI [/ aHAIUTUKU (BblJie/IeHe JTUAEePOB MHEHUM, OTC/Ie)KMBaHUe
TOBe/IeHUsl TI0/Ib30BaTe e, aHanu3 TpaduKa C COLMaIbHbIX CeTeM, COLMaIbHO-
aemMorpadrueCcKkuil aHau3);

* CepBUCHI JIJis1 FeHepaliyd KOHTEeHTa [I/Isl COLIMA/IbHBIX CeTel;

* CepBUChl — MPUOOPHBIE AOCKU (TIO3BOJISIOIINE OTCIEKUBAaTh WU3MeHeHHs
B COO0OII[eCTBaX, TMOsIBJieHWe HOBBIX KOMMEHTapHeB, JUHAMUKY TOJTUCUMKOB/
donnoBepoB).

BakHO, UTO ceiluac B Ka)K[OM U3 KaTeropuil eCTb pa3Hble TPeI0KeHUsT —
9TO 3aryCcKaeT MeXaHW3Mbl KOHKYDEHLIMM U CTUMY/JIUpyeT pa3paboTuuKoB,
C OJHOM CTOpPOHBI, JejiaTb CBOM TMPOAYKThI Jiydlle, C JAPyrol CTOPOHBI,
He TO/IHUMATh 1IeHbI BbIIlle OTPe/ie/IeHHOTO YPOBHSI.

BO/bLIMHCTBO U3 MOIMY/ISIPHBIX CEPBUCOB TAKOTO pojia — 3arajiHble, OHAKO
B Poccuu yrke mosiBnsieTcsi Bce 00JibIlle KaueCTBEHHBIX HHCTPYMEHTOB.



CoxpaHnsieTcsi JepuUT KBaIU(PULIUPOBAHHBIX
Ka/IpoB

51 y>ke yrnomMuHam o0 TOM, UTO IO Mepe pocTa SMM-pbiHKa MOTPeOHOCTh
B KaJpax CTaHOBUTCA Bce O0oJsibllle, OJHAKO HACTOSIIIUX CIEIUa/JIiCTOB
Katactpoduuecku Mano. CuTyalusi TOHEMHOTY WCHpaB/seTcss Osarogaps
oOpa3oBaTe/ibHBIM KypcaM, a TakKe TOMY, UTO Haia rpodeccus Habupaet
TIOMY/ISPHOCTb, ¥ MHOTHE JIFOAU WAYT CTa)KUPOBaThCsi B areHTcTBa. OfHAKO
0 HaChII[eHHOCTH PbIHKA MIOKAa TOBOPUTH MPeX/ieBpeMeHHO.



PEKPYTI/IHI‘ CTAHOBHUTCHA COLlMA/IBHBIM

HR-crietipaiucThl npy 1mozfbdope COTPYIHUKOB BCe aKTHMBHEE MCIOb3YIOT
colyanbHbie ceTU. Bo-mepBhiX, B 3TOM cpefie yj00HO OCYI1[eCTBSTh COOCTBEHHO
TIOUCK Y TIPUBJIEUEHUE KaHAUJAaTOB. BO-BTOPBIX, COLMAJIbHBIE CETU ONTHUMAaIbHO
TIOAXOAST /711 COCTABJ/IeHUSI TICUXOJIOTUYECKOTO TIOpTpeTa, cbopa mybauKarjuii
KaH[u/JaTa, OTPaKalwIUX ero TMnpodecCcUoHa/lbHbIA ypOBeHb, 3arpoca
PEeKOMeH/IAI|i OT ero OBIBIIIHX KOJIJIET ¥ PYKOBOUTEEeH.

Hnsa  HR-3a7ay  vaie Bcero MNPUMEHSIIOTCS —C/Iefyroljyde KaTeropuu

T/I0L[aZI0K:
* cepBuchl mnpodeccuoHanbHbiXx cBsized (LinkedIn, «Moii Kpyr»,
«[IpodeccroHanbl»);

* ipodeccroHabHbIe CO00IIeCTBa B COL[MA/IBHBIX CETSIX;

e OsorM WM aKKayHTbl B COI[MA/JIbHBIX CETSIX JIWJepOB MHeHUM
B TIpo(heCCHOHA/IbHBIX HUIIIAX;

* TIPUJIO)KEHUSI B COL[UA/IbHBIX CeTSIX.
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Web-pa3spabotumk Yske sapaborany
000 "AnoxuTan Menwna MNpogxexrc”
Eﬂ Yulia Brilllantova U
IOW (L aapaboTana 20 000 py&
3ap o8 ir;::n".vﬂgg?:rfw pd:“:::f f.l‘: :'l:-\nu H
3 AAH=E ATATOD MO HOH A, k
90 000 pyﬁ. 06y M AHCOCCYAPOD MHTEPHET- - HOnmn BetunxuHa
y  MErasnHos MHpOBBI M NOKEbHBUL j§ 3apaborana 40 000 py6
LleHa pexoMeHaaLmM9 Gpaxnon, a Tacke oddinaii- =
i 10 000 pyﬁ | GyTHKOS H WOYpymos. Halw nopran | Dmitry Gorshkowv
& % prunioyaeTt B cebR MHOXECTBO | aapabotan 40 000 py6
CEpBWUCOB, KOTOpPHS [AnakT NPoeKT :
SHOWROOME yHmpopCantHLM
PaxomMeHAOBATL HHCTPYMeHTOM AnA ygaobhoro v
Mouck No BaKAHCHAM
HazasaHue BaKaHCHH Kareropum v 3apafomannnara -

AKTyanoHbLIe BaKaHCHH + JlobapwTs BakaucHIo

Web-paspaboTymk

MeHepgkep-cTaxep

PaxoMeHOOBATE v

Japnnara or JapnnarTa or
90 000 pys. 1 py6.

Pemosasnaauma Pexouasauma
10 000 pys. 10 000 pys.

OpHo w3 Haubosiee W3BECTHBIX TPWIOXKEHUM TOC/e[Hel Ha3BaHHOU
kareropun — Pruffi Friends ot xanTuHrosoro arentctBa Pruffi. B Hem
nyO/IMKYIOTCS TIOC/IeJHUe BaKaHCUU areHTCTBa, U KaXK/[bI TI0/Ib30BaTe/lb MOXKET
MOPEeKOMEH/I0BaTh Ha OMpeJe/leHHYI0 BaKaHCHI0 KOrO-TO W3 CBOUX [Ipy3eil.
B cnyuae ecnu [en0 3aKOHUMTCS TPYZOYCTPOWMCTBOM, peKOMeH/0BaBLIWN
T0JlyJaeT 3HAYMTEIbHYIO [IeHeXXKHYH0 PEMUIO.




YBenmmuuBaeTcs KoindecTso PR-BoVH B confua/IbHBIX
CeTAXx

B mocneqHee BpeMsi CTaHOBUTCSI Bce 0osibllle KammaHUM «uepHOro» PR,
KOTOpbIe M3HAua bHO 3alyCKalTCs U MPOBOAATCS B G6/orocdepe v colpambHbIX
cetsx. Ecnu paHee MHTepHeT OOBIYHO MCII0/Ib30BAjICsi KaK BCIIOMOTATe/IbHBbIM
KaHan A1 PR-BOMH uepe3 TpaJMLIMOHHBbIe MeJWaKaHasbl, TO Cerlyac OHJIaWH-
ayJMTOPUsI Pe3KO BbIPOC/IA U 3a CYET MHTEePaKTUBHOCTHM U BBICOKOM CKOPOCTH
pacripocTpaHeHusi MHQOpMaLuM cTazna Oosee TMpuB/eKaTeNbHOM Cpefol [IJis
VMH(OPMAaLIMOHHBIX aTak.

[TocKo/IbKY OfHUM W3 OCHOBHBIX HarpaBieHuil pabotsl GreenPR siBrsieTcs
HeWTpa/v3alusl HeraTtvMBa, HaM 4YacTO TPUXOAUTCS CTAaJKWMBATbCS C TaKUMH
aTakamMy, TaK 4YTO $ KOMIIETeHTHO MOry cka3aTtb, yto B 2011-2012 ropax
KommyectBO PR-BOMH pe3sko Bo3pocio. EcTe fake 1jesble  areHTCTBa,
CrelaTM3MPYIOLMecs: Ha TaKOTO pojia fesTembHOCTH. KoMrianus Jo/DKHA ObITh
roToBa K BO3MOKHBIM aTakam, [jsi TOro utoObl 3((eKTHBHO U OIepaTHBHO
Ha HUX pearvpoBaThb. [I7s1 3TOr0 ecTb Le/bld apCeHasn 3alllUTHBIX MeTOOB.
B maHHOM KHUre Mbl JIMIIh KOCBEHHO Kacaauch UX — UM OyJeT MOCBsIieHa MOsI
C/lefiyrolas KHUra.



IIpuwioxenue 1. SMM-HHCTPYMEHThI




Co3aHue U MPo/IBIIKeHHEe Co00ecTB OpeHa

1) Co3gaHue v NIPOABMYKEHHE COOODIIeCTB KOMIIAHUM B COIMA/IbHBIX CETSIX;

2) co3aHue U IIPO/IBIYKEHHE BCTPeU/MepOIIPUSITHH;

3) MOKYTIKa CYIIeCTBYIOL[UX COOOIIeCTB;

4) product placement B CyIIjeCTBYIOIIUX COOOII[eCTBAX;

5) CITIOHCHPOBaHKe TeMaTHUeCKUX COODIeCTR;

6) TmoaJep)KKa COOOIeCTB «TPaKIAHCKUX MAapKeTOoroB» (TeX, KTO
n06pOBOILHO TIpOABUTaeT OpeHj, 6e3 Kakoro-nmbo [J0TMoJHUTeTBHOTO0 MOTUBA,
VCK/TFOUHTE/ILHO M3 JIF00OBU K KOMITaHUH );

7) MoAep>KKa Co00I1[eCTB COTPYIHUKOB KOMITAaHUU;

8) co3manue ceTy cOOOITIECTB /ISt KaXK/[0T0 TIPOJYKTa/yCITyTH.



HPOABI/I}KEHHE Hd HHIIIEBBIX COIMA/IBHBIX CeTHAX

1) TIpoaBukeHre B 3aKPbITHIX COLMAIbHBIX ceTsx (Leprosorium u T. f.);

2) TpOABWXKEeHWe KOHTeHTa B Y3KOTeMaTMUeCKHWX COLIMAJbHBIX CeTsX
(Habrahabr, Dirty.ru u 1. 1.);

3) npo/BKeHUe 00bsIBNIEHUI Ha CepBUCaX COLMaIbHbIX HoBOoCTel (News?2,
Newsland u T. 1.);

4) co3maHre coOOCTBEHHOM COLIMA/ILHOM CeTH;

5) mpuBsizka OpeHsa K reorpaduueckoii TOUKe Ha TreocepBHCax
(GoogleMaps, Foursquare u T. [1.);

6) mpozABMKeHNe B BU3ya/ibHbIX coljManbHbIX ceTsx (Pinterest, Instagram);

7) nmpoaBwkeHue uepe3 FriendFeed;

8) mpoaBKeHWe uepe3 MOOW/IbHBIE colUanbHbIe ceTu (Vstrecher u T. 11.);

9) mpozaBwKeHHe 4Yepe3 peKOMeH/iaTe/ibHble coluaabHble ceTd (Imhonet,
Reputacia.ru).



Co3/jaHue U pa3BUTHe COOCTBEeHHbBIX
MH(OPMALMOHHBIX MJIOIIAA0K

1) Bezenue u rpoBrKeHHe KOPIIOpaTUBHOTO 6J10Ta;

2) SMO-ontumm3aiys 6s1ora;

3) vHTerpaijysi KOpropaTUBHOIO CaiiTa C COLIMAIbHBIMU CETSIMU;

4) co3nanue GpeHAMPOBAaHHBLIX (HOHOB /i1 0OPM/IEHUSI CBOMX COOOIIECTB
u 6;oroB (Twitter, YouTube u T. 1.);

5) HamMcaHye rOCTEeBBIX TTOCTOB /i O/IM3KUX T10 TeMaTHKe 0JI0roB (TO eCTh
MOCTOB, HAIMCAHHBIX CrelUaabHO g Osora Apyrum OsorepoM. OOBIYHO
COTIPOBOXK/IAETCSI CCHUIKOM Ha OJIOr aBTOpa W, MPU [JO/DKHOM MCIIO/b30BaHHH,
criocoOCTByeT NpUpOCTy 6a3bl MO/ITHCUUKOB);

6) RSS-mapketuHr;

7) BefileHHe U TIPO/IB)KeHHe KOPIIOPaTUBHOTO TBUTTeP-KaHa/a;

8) pa3BuTHe cOOCTBEeHHOTO X311I-Tera B Twitter;

9) opranuzanus mpomoakLuu B Twitter;

10) 3amuch 1 NMpo/IBXKeHUe MOJKACTOB Ha MOAKACT-AUPEKTOPUSIX;

11) BeieHMe U TIPOABIKEHHE BHIE00/10Ta;

12) co3gaHve OH/IaUH-TENEBUIEHUS;

13) co3maHve aBTOHOMHOM CHUCTeMbl TIPOJjaXk yepe3 coljuabHble CeTH;

14) nocTpoeHue MapTHEPCKOM CUCTeMbI B COL[MAIbHBIX CETSIX;

15) reHepatiys MMI0B uepe3 cooOITieCcTBa KOMITaHHUH.



IIpoaBMKeHHe KOHTeHTa

1) Harmucanwe craten st « Bukuneaum»;

2) BHeJpeHUWe TeMaTUYeCKUX CChUIOK B  CYLIeCTBYIOL[UME CTaTbU
B «Bukuregumn»;

3) mpoABWXeHYe BU/IeOPO/IMKOB Ha BU/leoarperaropax;

4) npogBrkeHue ¢ororpaduii Ha hoToarperaTopax;

5) mpoABW>XeHUe ayIMOKOHTEHTa;

6) rpoJiBI>KeHUe Mpe3eHTalui B colfuaabHbIX ceTsx (SlideShare u T. 1.);

7) HamucaHve U pacripoCTpaHeHHe COLMAabHBIX penu3oB (Tpecc-peu3oB,
alaTUPOBAHHBIX M0/, (JOpMaT COLIMA/IbHBIX CeTel);

8) oTMeuaHue MoJib30BaTesield Ha TIPOMOKOHTEHTE.




HPOBE,E[EHI/IE HHTEPAKTHUBHBIX aKI_[I/Iﬁ

1) [IpoBeneHue BeOKMHAPOB;

2) MpoBeZieHre BUPTYa/IbHBIX (ieliMo00B;

3) yuactve B OHalH-3cTadeTax, KOHKypcax u (remmmobax B borocdepe;

4) poBe/ieHKe OTPOCOB, CBA3aHHBIX C OPEH/IOM;

5) mpeocTaB/ieHre SKCKTIO3UBHBIX YCJIOBHI HMCTIONB30BaHUS MPOAYKTA /ISt
YUaCTHUKOB COOOII[eCTBa WM TIOANMACYMKOB Osiora (CKUAKH, OecriiaTHbIe
3aHATUA U T. [.);

6) moolpeHe TOJIb30BaTe/ie Ha TO, YTOObI OHU CO3[jaBa/li MaTepHuaJibl,
CBsI3aHHBIE C OpeHzIoM;

7) ipoBeJieHre B cO00IIIeCTBe KOHCATUHIOBOW aKIMU C SKCIIEPTOM;

8) TIpoBeseHWe OTKPHITOM akI[MM TEeCTUPOBAaHWS /i1  yYaCTHUKOB
TeMaTUYeCKUX COOOIIeCTB;

9) opraHu3anus W TpOBeJieHWe WIP B COLMANbHBIX CeTsiX (Harpumep,
KBECTBI B COLIMA/IbHBIX CETSIX);

10) mpoBeieHMe aKI[UM Kpay[COPCHUHTa (COBMECTHOTO peIleHus 3a/au Win
reHepalysi KOHTeHTA 110 KAKOMY-TO BOTIPOCY).



COB,Z[&HI/IE U IMMPOABHI)XE€HHUE MHTE€PAKTHBHBIX
2/IEMEHTOB

1) Co3paHue 1 pa3BuTHe IIPOMOIIPUJIOKEHNUH;

2) product placement B IpOMOIPU/IOKEHUSIX;

3) co3gaHue MpeCTaBUTeIbCTB UHTEPHET-MarasvHOB B TIPUJIOXKEHUSX 711
COLIMaIbHBIX CeTeu;

4) pacripoCcTpaHeHue BU/KEeTOB.



PaboTa c iuiepaMu MHeHUMN

1) B3aumopelicTBre B COLIMATBHBIX CETSIX C KOMMYHUKAI[MOHHBIMU XabaMu
(Tomy/ISIpHBIMUA  TIO/Tb30BaTe/ISIMU  COIMA/IbHBIX CeTel, y KOTOpBIX Oosbliioe
KOJIMYECTBO JIpy3€ei);

2) opranu3anys oduiaitH-MeponpusiTHii /7151 610TepoB;

3) mipoBejieHye it 6710repoB akIMM ceMIUIMHTa (pa3gauu MpOAYKLIUW ISt
TeCTUPOBaHUA);

4) npoBeJieHNe KOHTPOJIMPYEMOM yTeuku MH(OPMAaLIUU B COLIMA/IbHbIE CeTH
u 6orocdepy;

5) nootiiipeHue 6;10repoB MyO/IMKOBATH TIPOMOIIOCTHI;

6) nmpuBIeueHUe 3HAMEHUTOCTU B COOOIIIeCTBO / KOPIIOPATUBHbIN 6/10T;

7) co3gaHue 3aKphIThIX COOOIECTB /ISl B3aUMOJENCTBUS C JiMZepaMu
MHEHUU.



BUpPYCHBIM MApPKeTHUHT

1) Co3pmaHue 1 pacnpoCTpaHEHUEe MEMOB;
2) co3fjaHre 1 pacIripoCTpaHeHre BUPYCHBIX UH(OPMAaLIMOHHBIX TTIOBO/IOB;

3) co3fjaHre ¥ pacripoCTpaHeHre BUPYCHOTO KOHTEHTa;

4) co3gaHve BUPYCHBIX CaWTOB (TO €CTb CaWTOB, afANTUPOBAaHHBIX MOJ,

BUPYCHBIN hopMar).



IlepcoHa/ILHBIM OpPeHAUHT

1) Co3maHue v NpOJBKEHUE JIMUHOTO MPOQUIIS;

2) co3paHue Y NIPOABMKEHNE POMOIIEPCOHAXa;

3) npoABWXeHUe MpoQuier COTPYJHUKOB KOMITaHHUY;

4) BefieHue posieBoro 6710ra OT ULl ePCOHAXA;

5) MpoJBW)KEHHEe uepe3 CEepBUCHl MPO(eCCUOHATBHBIX CBs3el

Kpyr», LinkedIn);
6) yuacTue TIpeACTaBUTe/Nss KOMIAHUU B BeJeHUM [OMY/SIPHOTO

(«Mom

KOJIJIEKTUBHOI'O OJ10ra.



MHCTPpYMEeHTHBI 0e3 KaTeropui

1) TapreTupoBaHHasi peK/jlaMa B COLIMA/IbHbIX CeTSIX;
2) MeauiiHasl peKkjama B COL[MaIbHBIX CeTSX;

3) pa3mertieHre 00bsiB/IeHU (OaHHEPOB) B COLIMA/IbHBIX CETSX;

4) ucrnonb30BaHUe OUPIK MJIaTHBIX TTOCTOB B Osiorax (Harmpumep, «BioryH»);
5) wWcrnonb3oBaHWe OWPXK areHTOB BAMSHUS B COLMA/BHBIX — CETSIX

(Hanpumep, BeAgent).



KOMMyHI/IKaTI/IBHaH dKTHBHOCTbD

1) Ob1enue ¢ ayautopred Ha (popymax;

2) opraHu3aliys TopsiurX JUHUM B TeMaTUueCKUX coo0IIecTBax;

3) HeWTpa/ir3aLus HeraTuBa Ha KOMMYHUKALMOHHbBIX TUIOAAKaX;

4) CKpBITbI MapKeTHHT;

5) NpoJBW)KeHUe Ha CepBrCax BOIIPOCOB-OTBETOB;

6) myOMKalusi craTeii Ha KOMMYHUKAIJMOHHBIX TUIOIIA/IKaX;

7) co3zaHue CUCTeMbl KJIMeHTCKOU MO/AEePyKKU B COL[MAJIbHBIX CEeTSX;

8) mocTosiHHOe TIPUCYTCTBHE B TIOMY/SIPHOM TeMaTUueCKOM C000lijecTBe
COTpPyJHUKa WA ceKpeTaps OpeHja (Tpe/iCTaBUTeNsI areHTCTBa, KOTOPOMY
JleJIeTUPOBAHO TIPe/ICTaB/IATh OpeH ).



PeiTUHIH U TONBI

1) BeiBog riocta B Ton «’KuBoro ’KypHasna»;

2) noBbIlieHre 6710ra B peiiTuHre «SIHaeKc. Biorosy»;

3) BBIBOJ, II0CTa B He3aBUCHMble TOMbI MOMY/ISPHBIX 3alMceld Ha OCHOBe
API «fnpgekc. bioros».



IIpwioxenue 2. KiroueBbie HaBbIKU SMM -
crenja/mcTa

B 3TOM mpuiokeHUM s perinsi 0600IUTh M CUCTEMaTU3HWPOBaTh CIIMCOK
HaBBIKOB U YMEHUM, KOTOpbIe CunTar0 HeoOXoaumbiMu st SMM-crieljuanucra.
MmeHHo Ha HUX s oOpaijal0 BHHMMaHHWe, KOrjla TIPOBOXY cobece/oBaHUS
c kaHaugatamu B GreenPR, MMeHHO UX s B TEpBYI0 oOyepelb pa3BUBal0
B COTPYJHUKAX U UMEHHO UM CTapaloCh yUUTb Ha CBOMX TPEHUHIaX.



Pa3paboTka cTparerumu

1) OnipesenATh LiesieByr0 ayJUTOPUIO;

2) WccieoBaTh UHTEPEChl U MOBeJeHUe 11e/1IeBOU ay[JUTOPUH;

3) oripefiensiTb BEKTOPa UHTEPECOB ay[JUTOPUH;

4) NpOBOJIUTh MAaPKETUHTOBbIM aHa/IM3 HUILIM K/IMEHTa;

5) pa3pabarbiBaTh apryMeHTapHyto 0a3y;

6) o 0MpaTh TUIOIIAIKK C BBICOKOM KOHI[eHTpPAaI|el 11e/1eBoi ayJUTOPHH;

7) pas3pabartbiBaTh  OOIIyI0  CTpaTerutd  TIPUCYTCTBUS  KOMIIAHHUH
B COLIMA/IbHBIX CeTHAX;

8) mo6MpaTh UHCTPYMEHTHI, ONITUMA/BHO pellaroliye 3aauu KIHUeHTa;

9) pa3pabarbiBath crucremy KPI;

10) onpenensth BivsHre SMM Ha 6M3HeC KIMeHTa;

11) uaTerpupoBath SMM-KaMITaHUIO B 0OII[yI0 MapKETUHIOBYIO CTPaTEerUio
OpraHu3aLvu.



Social Media Marketing HaBbIKH

1) [IpaBU/IbHO MO3ULIMOHUPOBATL COODIIIECTBO;

2) yrpaB/siTb TapreTUPOBaHHOM peknamoi Bo «BKoHTakTe»;

3) ynpaBsTh TapreTUpoBaHHOM pekaMmoli B Facebook;

4) NoHMMaTh MeXaHU3Mbl peK/iaMbl B TIPUIO)KeHUsIX «BKoHTakTe»;

5) MpOTrHO3UPOBaTh OIO/IKET TapreTHPOBAaHHOU PeK/IaMbl;

6) onTUMU3MPOBaTh OIO/IKET TapreTUPOBAaHHOW PeK/IaMbl;

7) MPOEKTUPOBATh U MPOBOAUTH KOHKYPChI U (JIeIIMO0bI;

8) poeKTUpPOBaTh NPUIOXKEHUS 1Jis1 COLIUAIbHBIX CeTel;

9) co3maBath U NMPOABUTaTh MEPONPUSTHS;

10) aganTupoBaTh KaMIaHUIO 0/ HUIIEBbIE COLMATbHbIE CeTH;

11) ynpaBnsTe KaMraHuel BUPyCHOTO MOCEBa;

12) paboraTh C reos0KalOHHBIMU CEepBHUCaMU;

13) HelTpaM30BbIBaTh HETAaTHB B COLIMAJILHBIX CETSX U Oyorax;

14) paborats c cuctemoii opdepoB Bo «BKoHTakTe»;

15) npoeKTUpoOBaTh U MPOBOJUTH CIELIIPOEKTHI;

16) paboraTh C COIMaNTBLHBIMU CETSIMU MPOQeCCUOHATBHBIX CBSI3el;

17) noHUMaTh NPUHLUITEI POPMUPOBAHUS PEUTUHTOB U TOTOB;

18) co3nmaBaTh OpeH[MpOBaHHbIe KaHa/Ibl HA BU/I€0XOCTUHTAX;

19) BbICTpauBaTh MapTHEPCKUE NPOrPaMMbl B COLIMA/IbHBIX CETSX;

20) 1osib30BaThCsI CepBUCaMHU [iJIst onTuMu3aluu SMM-pa6or;

21) uMeTh mipecTaB/ieHWe 00 OOIMMX TPUHIUMAX «coluanbHoro SEO»
(MCronb30BaHUsl COLMA/IBHBIX (DAKTOPOB TMpUM ONTUMM3aLMKM CcalTa TIof
TTOMCKOBbIE CUCTEMBI).



KOMBIOHI/ITI/I-MEHE,Z[)KMEHT

1) Hampap/isitb 00CY)K/IeHHST B HY)KHOE PYCJIO;

2)  HeWTpa/M30BbIBAaTL  HETaTMBHO  HACTPOEHHBIX  TOJIb30BaTesel
B COOOIIeCTBax;

3) MOBBIIIATh AKTUBHOCTD I10/Tb30BaTe/IeN B COOOITeCTBAX;

4) TOBBIIIATh BO3BPAThI B COOOIIECTBA;

5) OpraHy30BbIBATh U MPOBOAMTDL OHJIAlH-MEpONPHUSITHS;

6) HacTpauBaTh CITY>KO0Y TTO/IEP>KKU Uepe3 COol[Ha/IbHbIE CETH.



KoHTeHT-MeHe)KMeHT

1) Co3pmaBath KapTy KOHTeHTa JJis pa3/MUHbIX IJIOL[AZ0K (Ha Kakou
13 TIJIOIIA/IOK KaKOW TUM KOHTEeHTa JI0/KeH My0/TMKOBaThCs);

2) ajanTUpOBaTh CyLeCTBYIOLIUN KOHTEHT (CTaTbd, HOBOCTH, TOCThI) MO/
pa3nuuHbie hopMathl (65101, Twitter, Facebook, «BKoHTakTe»);

3) mucaTh TeKCThl B (hopMare KaXKJoW U3 COLMaIbHbIX CeTel;

4) rvcathb TeKCThI B 610r0BOM (opmare;

5) nucaTh TeKCThl B (hopmare «Bukurnenun»;

6) mucaTh TekCThl B (hopmare Twitter;

7) mUcaThb U paClpOCTPaHsATh PeJn3bl JJis COL[CeTel;

8) roToBUTH UH(POPMALMOHHbIE TTIOBOJbL;

9) co3paBath ClLieHapuu [Jisl BUJI€O0.



Pabora c uHTepdericaMu

1) BpenaupoBath c000111eCTBa;

2) co3paBarh Au3aiiH COOO0ITeCTB;

3) UHTErpHUPOBATh CalT C COLIMA/ILHBIMHU CETSIMU;

4) UHTerpUpPOBaTh UHTEPHET-Mara3vH B COLMA/IbHbIE CETH;

5) BHeAPSATH B COODII[eCTBO CTUMY/IbI /IJIsl BCTYTI/IEHUS;

6) cozgaBatk Landing Pages;

7) BpyuHy!O CO3/1aBaTh BKJIagKu B Facebook;

8) ucrosib30BaTh CEPBUCHI /IS CO3/laHUs BKIal0K B Facebook;

9) moHMUMaThb MeXaHWU3MbI TTOBBIIIIEHUs] KOHBEPCHH CaliTa;

10) paborate ¢ Wordpress, RSS, Feedburner, Share-This u c apyrumu
MexaHu3Mamu standalone-6/10ros;



PaboTa c iuiepaMu MHeHUMN

1) BeiziesiaTh MMAE€POB MHEHUH 11€/IEBOU ay[IUTOPUY;

2) OpraHu30BbIBaTbL MEPOIPUSTUS /IS INI€POB MHEHUH;

3) IPOBO/IUTD KLU CEeMIUIUHTa;

4) BectH paboty c coobIIjecTBaMU «TPaXKAAHCKHUX MapKeTOJ/IOTOBY;
5) aHTa)KUPOBATh a[MUHHCTPATOPOB TeMaTHUeCKHUX COODIIeCTB;
6) paboratb c ambaccaziopamu (rocsiamMmu) OpeH/ia.



AHa/IUTHKA

1) ITosib30BaTHCS CCTEMaMM aBTOMAaTH3MPOBAHHOTO MOHUTOPYHTa;

2) MOHUTOPUTD COIMAJIbHBIE CeTH U O/I0TU BPYUHYIO;

3) IpOBOAUTD aHa/IM3 MH(POPMALIMOHHBIX [TOBO/IOB;

4) NpOBOAUTH aHA/IU3 TOHA/IbHOCTH YTIOMUHAHWK;

5) HaXOIUTh UCTOUHMKU HeraTHBa B COLMAbHBIX CeTsIX U Osorax;

6) aHanu3upoBath 3¢Q(HEeKTUBHOCTh KaMIlaHUY;

7) paboTaTb C OCHOBHBIMU CHCTeMaMU Be0-aHa/TUTHKY;

8) renepupoBarh YHUKa/ibHbIe URL;

9) oTc/ieXXuBaTh UCTOUHUKHU U KaueCTBO Tpa(uKa;

10) BBICTaB/IATH B CUCTEMe aHA/IMTUKU LieJieBble 1elCTBUS KaMIlaHWW;

11) mpocunThIBaTH CTOMMOCTB LI€JIeBOTO [|eCTBUS;

12) npoBoAUTH aHa/IW3 U3MeHeHUs1 TH(OPMAaLIMOHHOTO T0JSs;

13) npoBOAUTH UCC/IEJOBaHKS B COLIMAIBHBIX CeTSX;

14) onpeneniaTh IPUPO/ly HeraTyBa (eCTeCTBEHHbIV — HarlpaB/Ie€HHbIN );

15) nosbp30BaTbCsi BHYTPEHHWMM CUCT€MaMM CTaTUCTHUKH COLIMAIbHBIX
CeTewu.



OO01eMapKeTHHIOBbIe HABBIKH

1) O61jaThes ¢ pefakysaMu oHnanH-CMU;

2) TIOHMMaTh 3aKOHbI COLIMA/IbHOM TICUXOJIOTHN;

3) npoBoguth SWOT-aHanms;

4) (hopmynrpoBaTh YHUKA/IbHOE TOPrOBOE Mpe/IOKEHHUE;

5) 3aHUMaTbCS MeJvarlaHMpOBaHUEeM;

6) 3aHUMaThCsl MeZiabarHroM (TIOKYTIKOH peK/iaMbl);

7) UHULIMKMPOBaTh pemny0/iMKaliyi MaTepUasios;

8) mpocuuThIBaTh Ce0eCTOMMOCTb KaMIlaHWWY;

9) mnoHuMmarh crieluduKy paboTbl C TIepCOHA/NbHBIMU  OpeHAaMu
(DpogBW>KeHMeM KOHKPETHOU MepCOHBI);

10) nonumarb HoBble digital-uHcTpymMeHnTsl (mobile, gomosHeHHas
peaibHOCTb);

11) T10JIb30BaThCS KJ/IaCCU4e CKUMH VIHTE€pHEeT-MapKeTUHIOBbIMU
VHCTpyMeHTaMU (KOHTeKCTHas peKjiama, MeiuiiHas pekiama, SEO).



OO01e MeHePKePpCKHe HaBbIKH

1) Bpudorars kveHTa (omnpeaensTh ero MOTpedGHOCTH);

2) BeCTH MeperoBopsbl;

3) oTceXuBaTh TpeH/ bl B SMM;

4) HaXOJUTb TMO/IPSIAUMKOB U YIIPaB/STh MPOL[eCCOM PaboThl C HUMU;
5) dbopMyMpoBaTh KelChl HA OCHOBE yCIEIIHbIX KaMIaHWi;

6) TOTOBUTBH Ipe3eHTaL1u;

7) TOTOBUTH KaJleH/JapHbIi I/1aH KaMITaHUU U NIPUJIep>KUBaThCS ero;
8) rOTOBUTBH OTYETBHI;

9) 3ammiaTh rnepej KJIMeHTOM KOHLIEML[MY, OTUeThl, HOBbIe MPe//I0KeHNS;
10) opraHu30BbIBaTh «MO3rOBOW LITYPM» B IPOEKTHOM IPYIIIIE;

11) ynpaBnsTe IpOeKTaMu.



IIpunoxenue 3. llenHooOpa3oBaHue Ha PhIHKE
SMM




CyI1iecTByeT HeCKO/IbKO areHTCKHX IO/IX0/I0B
K I[eH000pa30BaHMI0

e IlpuHnun «rakcucra». B [JaHHOM cC/iyyae K/IFOYEBBIM 3JIEMEHTOM
B 11eHO00pa30BaHUM SBJISIETCS OTBET Ha BOMPOC «CKOJBKO ZieHeT KJIUEHT MOXKeT
3aru1aTUTh ?» TIPUHLUIT CXOXK C TeM, KaK TAaKCUCThI B a3POIIOPTY Ha3HAYaroT LieHy,
IS5, KaK 4YeJIOBeK OfleT, KakKuhe Yy Hero CyMKH, 4Yacbl U T. [. JTO CaMbIi
naryOHbINM, caMblii HeBePHBIN MOAX0/ M3 BCeX BO3MOXHBIX. B ZlaHHOM ciyuae
1leHbl 0epyTcsi TpakTUYeCKW C TIOTOJKA W HUKAK He COOTHOCSTCS
¢ 3¢ (peKTUBHOCTBIO yCIIyT, KOTOPbIe OyAyT OKa3aHbI.

* MeTopa nmpauc-iMcTra. Y areHTCTBa, MCIOb3YIOIIEro JaHHbIA TOAXO[,
eCTb UeTKUM TpauC-JIMCT, B KOTOPOM KaK[asi yCayra UMeeT KOHKPETHYI WA
XOTsl Obl yKa3aHHYIO0 110 MUHUMYMY U 110 MAKCUMYMY CTOUMOCTh. TakyKe 00bIYHO
CYIIeCTByeT YCTOSIBILIAsICsS CUCTeMa CKUIOK 3a o6bem. Takum obpa3oM, pacueT
OrofpkeTa TIpe[iCTaB/isieT COOOM ClIOKeHHe CTOMMOCTEM OTAe/bHBIX 3/IeMeHTOB
C y4eTOM CUCTeMbl CKUZIOK. JTOT BapUaHT MOT Obl ObITh WeasbHbIM, OFHAKO
eCcTb psAll CIOKHOCTel. 3arpatbl HA SMM (TpyzoBble U (DMHAHCOBBIE) CIOXHO
CTaH/apTU3HUPOBaTh, TOCKOJBKY B KaXJOM KOHKDETHOM Cjydae 3TU YC/Iyrd
TpeOyIoT Ccepbe3HON KacTOMU3allMd C yueToM MHO)KecTBa (haKTOPOB: 3ajau,
cneliUUKU OTPAC/IM K/IWEHTa, YPOBHS H3BECTHOCTU OpeH/a U JIOS/IbHOCTH
ayautopud. COOTBETCTBEHHO, MPUBECTU L|eHbl K CTaHJAPTHBIM I10Ka3aTessiM
MOYKHO [JBYMsl TyTSMU: JUOO TIpDU TIpeIOCTaBJI€HHWH YCIYyTd He YUYUThIBaTh
cneluduky OuU3Heca, a OrpaHUYMBATLCSA I1A0JIOHHBIMU YHHBEPCA/JIbHBIMU
pellieHUsIMH, JIMOO 3aK/a/bIBaTh B TMpalic CTOMMOCThH C 3aracoM. B mepBom
Cjlyyae 3aKa3uuMK TIOHeCeT TIOTepU B KaueCTBe, BO BTOpOM — OyzeT
TrieperyiaymBarhb.

* Metop KanbKyasanuu. OgHUM U3 Harbosiee KOHCTPYKTUBHBIX TIOAXOZOB
K 11eHO00Opa30BaHUIO SIB/IsSIeTCS MeTo[, KanbKyssiiuu. OH TipefcTaBiiseT coboit
C/iefiyroliee: areHTCTBO TTPOM3BO/IUT pacueT BCeX 3aTpar, KOTOpbie ToTpebyroTcs
B paMKax KaMriaHuM, A00aB/isieT CBOI MpUObIIL U (OPMUPYET WTOTOBYHO
CTOMMOCTb. B 3TOM c/lydyae KIMEHTy Ba)KHO TOMYUYUTh TMOJPOOHYIO PAaCKIaAKy
OrofpkeTa, UTOOBI MOHSTh: MaKCHMMa/bHO JId ONTUMU3UPOBaHbI TIPUBE/I€HHBIE
LieHbl U HeT JI1 BO3MOKHOCTH y areHTCTBa YMEHBILIWUTh UX ellle.

CylecTByeT HeCKOJIbKO OCHOBHBIX CTaTel, U3 KOTOPBbIX U (hOPMHPYETCS
OIOMIKET.
* IIpsamvblie 3arparbl. Crofa BXOAAT: IJlaTa TUIOIIAJKaM 3a pasMellleHue



oObsiB/ieHU#, paboTa C cuUcTeMaMH TapreTHPOBAaHHOW peK/IaMbl, pPacXo[bl
Ha OpraHU3alvi0 MepOTIPUSTUN [I/Is1 TU/IePOB MHeHU. B GO/bIIMHCTBe Cy4yaeB
UMEHHO Ha 3Ty CTaThl0 TPUXOJUTCS OCHOBHas 4YacTb Oromkera. Ecmm
UCTIONTHUTENb  3asiB/isieT Hu3Kuil Omomker mipu  Bbicokux KPI, cienyer
HaCTOPOXKUTBHCSA, TIOCKOJIbKY TIPO/IBIKEHWe 0e3 TIpSMbIX 3arpaT 3adacTyio
CBUJETE/NLCTBYET O COMHUTE/BHBIX METO/aX, HalpuMep, C UCIO0/Ib30BaHUEM
60TOB.

« Tpypo3arparbl. 37eCb YUYUTHIBAIOTCS 3aTpaThl Ha OIJIAaTy TpyZa Kak
IITaTHbIX, TaK W BHEIITAaTHbIX COTPYAHUWKOB. IIpyueM HY)XHO MOHKMMAaThb, UTO
B ZIAHHOM CJiyuae 3Ta CTaThsl CK/a/IbIBAeTCSl He TOMbKO U3 3apabOTHOM T/iaThl
Balller0 aKKayHT-MeHe[pkepa, HO W [JPYIMX CIeLMa/JMCTOB, KOTOpbIE TaKKe
yuacTByIOT B paboTe Haj| TIPOEKTOM: KOMbIOHUTU-MEHE/KePOB, KPeaTWBHOTO
JUpeKTopa, MeAuarylaHHepa W T. [. EcCTeCTBeHHO, YuYMThIBAeTCS TOJIBKO
TO BpeMsi, KOTOPOe KaXK/[blii KOHKDPETHbI COTPYAHUK JelCTBUTE/IbHO 3aTpaTuil
Ha Balll MPOEKT.

« O6mme pacxoapl areHTcrBa. Crofla BXOAST pacxXofibl Ha COTPYJHUKOB,
He 3a/leliCTBOBAaHHBIX B  HEMNOCPeACTBeHHOW paboTe Haj  TIPOEKTOM,
HO HeoOXoAUMBIX [7isi (PYHKI[MOHUPOBAHWS KOMITAaHUU: FOPUCTOB, (DMHAHCUCTOB,
ynpas/ieHLeB. B 3Ty ke CTaTbl0 BK/IIQUAIOTCS AEeHbrd Ha O(HC, UCC/Ie0BaHUS
W [Ipyrue Henpou3BOACTBEHHbIe pacxofibl. MHOTrMe areHTCTBa MPaKTHUKYIOT
MOJX0/, pacrpe/iesieHusi TaKUX 3aTpaT Cpelu BCeX KJIMEHTOB, [Pyrue MoraiaroT
UX W3 MPUOBUIH.

* [IpubbUIb arelTcrBa. KoHeuHo ke, OaliKu 0 ThICSYAX TMPOLIEHTOB MapXXu
B SMM-areHTcTBax B  OOJBIIMHCTBE  C/y4aeB He  COOTBETCTBYIOT
nerictBuTenbHOCTH. OfHAKO, KaK W /000N MoOsofioli pBIHOK, SMM-0mu3Hec
SIBJISIETCST BBICOKOMapPKMHA/IbHOM OTpPac/ibio. BMecTo 0OBIUHBIX /I/1s1 peK/IaMHBIX
1 PR-arenrctB 10-15 % 37ech npuOBLIL areHTCTBA, Kak ITPaBUIO, KOieO/1eTcs
B paMkax 20—40 %. Co BpeMeHeM 10 Mepe yBeJUYeHUsI KOHKYPEHTHOI'O I0JIs
Y CTaHJapTU3alid MeTOJO0B 3TOT IOKa3arelb HOPMa/lnU3yeTcs, HO TIOKa C/ieflyeT
TIPUHSTH KaK JaHHOCTh: /ia, Map>ka BbILLE CPeJHEM.



00 aBTOpe

Jamup XanwaoB — Biajiefiel] U reHepanbHbld gupekTop Social Media
arenrcrtBa GreenPR.

Bonee 12 net paboraet B cpepe nHTepHET-MapKeTHHra. B 2006 roay ogHUM
13 nepBbIX B Poccuu 3aHs/ics MapKeTUHIOM B coljuabHbIX ceTsax (Social Media
Marketing) u ocHoBan mnepBoe B Poccun SMM-arentctBo GreenPR.
Ha cerogusitiauii feHb GreenPR mpoBeseHo 6omee 700 ycreliHbIX KaMIlaHUH,
cpeau kiaveHToB GreenPR Takue komrianuu, Kak Xerox, Sony Pictures, BenQ,
Crokronbmckasi I11kosia OkoHoMmuKH, Valio, bank CaHkTt-ITeTepOypr.

ABTOp Y BeAyIWM OTKPBITBIX U KOPMOPAaTUBHbBIX TPEHUHTOB, MOCBSIEHHbIX
TIPO/IBIKEHUIO Ou3Heca B  COIMA/IbHBIX CeTsX. TpeHWHr «MapKeTHUHT
B COIMA/IbHBIX CeTAX» Ha JaHHBIM MOMeHT rpouutu 6omee 2500 ciyiaTesief.
OOGyueHue TIPOBOAWIOCH [JIi TaKUX KOMMaHWWM, Kak «JlabopaTtopus
Kacriepckoro», IKEA, Raiffeisen-6ank, Pocbank, bank Bo3poxaeHue,
PocTenekom, SoftKey, Bosh, Carlsberg, usmarenbctBa «3KCMO», «MaHH-
MBaHoB-Pepbep» u «Punon-Knaccrk», moconsctBa Benvkobputanuu B Poccum.




notes




IIpuMmeuanus




OTa I/laBa HamucaHa COBMECTHO C UCIIO/JIHUTEe/bHbIM AUpeKTopoM SMM-
areHtcTBa «GreenPR» EBrenuem LlapbKOBBIM.



YekuH (aHen. check in) — 3amuch 0 cBoeM TocCellleHHH KaKoro-1mbo MecTa;
B 00MX0/le pyCCKUX T0/Tb30BaTe el Tak)Ke TIOSBUJICS TVIaro/l «UeKUHUTBHCSD.
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