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IIpegucioBue

MokeT MoKa3aTbCsl CTPAHHBIM HauWHATh KHUT'Y O MapKeTHWHIre OTChLUIKOM K
TpyZiaMm Jarckoro actpoHoMa XVI Beka, HO Iorogure ziearb BIBO/LL... MHoOrue
COBpeMeHHble yueHble CUMTaloT, uto 6e3 pabor Tuxo Bpareld 6bi 6wbI
HEeBO3MOXKHBI flocTivkenus Kerepal2! u HeroTona. OTKpBITHIO 3aKOHOB (DU3MKH,
3HAUMTe/IbHO TMPO/BUHYBIIUX HAYKYy BIe€pe]l, OueHb CIOCOOCTBOBAIO TO, UTO
Bpare cocTaBus KaTaiory ABWKeHUs1 HebeCHbIX Tesl. ACTPOHOM HaKOTH/T MacCUB
SMIIMPHUYECKUX [aHHBIX, HAa OCHOBaHUM KOTOPbLIX CO3[a/l CBOIO TEOPUI0 ero
yueHuK Keriep, a noke u HprotoH. He 3amoxu bpare 3T OCHOBBI, ero
ToC/iefioBaTe/ld BIIOJIHE MO/ Obl MPUATU K WHBIM, C BUAY TIPaBAOINOf00HbIM,
HO OIIMOOYHBIM 3aK/TFOUEHUSIM.

[loBO/ILHO MHOTHe, B TOM umc/ie U OpUTaHCKUM 3koHOMUCT [Ton Opmepof,
TIPOBO/IAT 3Ty AaHAJIOTHIO, UTOOBI >KECTKO TIOKPUTHUKOBATh TPAJAULIMOHHYHO
SKOHOMMYECKYH0 TeOpUr0. Y HUX JJI 3TOr0 [OCTaTOYHO OCHOBaHui. Teopus
ue/loBeueCKoii flesiTenbHOCTHE!, paspaGoTaHHas S5KOHOMUCTaMU-HEOK/IaCCUKAMH,
He OCHOBaHA Ha SMIIMPUYECKUX JaHHBIX O TOM, KaK JIFOAU IPUHKUMAIOT pelleHus,
WY Ha UCCIIeloBaHUsIX HelipoO1osoroB (YueHbIX, UCCIeYIOLMX paboTy Mo3ra).
B omivume oT GU3MKU U aCTPOHOMUH, T[e K POKIEHUIO TUIOTe3bl MPUBOAST
MHOTOUMC/IeHHbIe Habmo/ieHusi, B SKOHOMUKe CHayasa (HOpMyIUpYHOTCS
IIOXOXKWe Ha T[paBly IPeirnoyiokeHuss O TOM, KakK JIIo4W [PUHUMAKOT
SKOHOMHYECKHUe pellIeHus, a 3aTeéM 3TU YMO3aK/IFOUeHHs SKCTPAIlo/IMPYIOT Ha BCe
OCTasibHbIe TI0/I0XKeHUsT HayKu. O/lHaKo, KaKUMU Obl CTPOMHBIMU HU BBITJISJENN
9TU TUIOTEe3bl, OHU OKAa3a/JUCh TIPAKTUUECKU LIeJTUKOM OIIMO0YHbIMU. JIroau
TIPUHMMAIOT pellleHusi, He OyJyuu OCBeJOMJIEHHBIMU U Jlake He CpaBHUBas
pasHble KaTeropyu MpoAyKTOB; OHH He W30JIMPOBaHbI OT APYIUX JIH0[el, KOTOpble
B/IUSIFOT Ha WX pellieHus (KaK ¥ MaMsiTh 0 COOCTBEHHBIX MPOIIbIX MOCTYIKax). U
HeJIb3s1 CKa3aTb, UTO IPEeATIOUTeHHUs JII0[el U UX UJed OTHOCUTEeTbHO LIeHHOCTH
IPOAYKTa He 3aBUCAT OT TOrO, UYTO MX OKpyXKaeT BO Bpems IOKynku. [locse
OCO3HaHUA 3THUX WCTHUH Bbl YBUJWTE, KaK HauyWMHAKOT Tpeljarb [0 IBaM Bce
MareMaTuyeCKrue OCHOBBI TPAJAULIMOHHOW SKOHOMUYECKOUM MBICJIH.

AHasiornyHble MpeTeH3Wd MOKHO BbICKa3aTb U K (ZJOBOJIBHO HEBHSTHOMW)
LIKOJIe MBIC/IM, KOTOpasi CTOUT 3a Teopuer MapKeTWHra. MapKeTWHI pezKo
MIbITAeTCs BbIZaTh Cebsi 3a MOMHOLIEHHYI0 HayKy, HO KOTZla eMy 3TO Y/jaeTcs, 3Ty
HayKy HUKaK HeJslb3sl Ha3BaTh 3MIUpHUUeCKOr. Kak U B S5KOHOMUKe, B MapKeTHUHIe
CTPOATCS MIPeJTIOIOKEHUSI O TOM, UTO B/IUSIET Ha MOBeJeHUe JItO/eH, a 3aTeM Ha
OCHOBE 3TOr0 COUYUHAKOTCA «IIpaBW/ia». MapKeTHHIOBble ITOCTPOEHUS JeprKarcs



Ha OueHb OIMACHOM 3a0iy)KAeHWH, OyATO JIIOAM TOYHO 3HAIOT, KaKue
MCUXUYECKUEe MeXaHU3Mbl DYKOBO/ISAT UX PELIeHUsIMU U TTOCTYIIKaMU, U MOTYT HUX
OMMCarh.

B cBoeri kHure ®ui oueHb CBOEBPEMEHHO BBIMYCTW/ MOILIHbBIA 3aJrl
000CHOBAaHHOW KPUTHUKH TI0 TAKOMY TepeBEpHYTOMY TMOAXOAY. XOTS Ha TepBbIi
B3[VIs[l 5Ta KHUI'Aa OTHOCUTCSI K MapKETHHTY, ee BbIBO/IbI PaCIPOCTPAHSIOTCA Ha
ropa3no Oomnee 1MpokWe o6macTH. B Hel KPUTHUECKH pPacCMaTpPHUBAETCS
OO0/bIIION MAaCCUB HAayUHBIX JAHHBIX, OOBSCHSIOIINX, TIOUEMY JFOAW TIPUHUMAIOT
pellleHrs He TaK, KaK 0 TOM YNPOILEHHO TOBOPSAT MapKeTHUHT U SKOHOMUYEeCKast
Teopusa. Kak B 5KOHOMHKe yIyCKa/JWCh W3 BUAY pa3HOOOpa3Hbie uesoBeuecKue
SMOIUM M COCTOSIHHS (HarpuMep, COKaJleHHe, CTpax MoTephd, craiHbIi
MHCTUHKT, >(dekt obnaganusa!), Tak ¥ B MapKeTHHIe He YUUTHIBAIOTCS
pa3/iuHble HeOCO3HAaBaeMble COCTABJSIIOIIME MpOoLiecca TIPUHSTHS PelleHun
(Takve Kak BO3/ieiicTBMe KOHTEKCTa, pa3MbIBaHMe L[eTHLY, MHepLus pa3BUTHS,
3¢ dekr obpamenusi). Bor moueMy 3Ta KHUra ¢ obuavMeM TpPUMepPOB W IUTaT
CTaHeT I1IeHHbIM WCTOUHMKOM 3HAaHMM [jid  MapKeTosjoroB, pPabOTHUKOB
pekyamHbix areHTCTB U CMMU, uccnefoBateneld pblHKA, a TakKKe BCEX, KOMY
B&)KHO MOHUMAaTb MeXaHU3Mbl BOCHIPUSITUS U MOTHBALIUIO JIHO[E€H, TO eCTb [JIs
TIOJIUTUKOB, TOPrOBIIEB, Pa3pabOTUMKOB IPOAYKTOB, (DMHAHCHCTOB, FOPUCTOB U
TipeAiripuHUMaTesield oboro Tuma. $1 oueHb HaJEICh, UTO TOC/IEAHUE TOXKe
OTKPOIOT J/1s1 Ce0st KHUTY, TIOCKOJIbKY B UX paboTe OHa MOKET TIPUHEeCTH OorbIiie
T10/1b3bI, UeM B 00/1aCTH peKiambl M MapkeTuHra. [louemy? IToromy uTo, UeCTHO
rOBOps, MAapKeTOJIOTH He TOTOBbI BOCIIPUHSTH HOBbIE Waed B 001acTu
TOBe/IEHUeCKON TICMXOJIOTHH, KOTOpble I10 MacmTaby COMoCTaBUMBI C
peBotonuerd KonepHuka B acTpoHOMMH. MBI y>Ke BHUZEIM, KaK OHU MNPUHSIA
paboTtel Jpenbepra, DxoncalZ] CruBena KuHra u /pyrux, KOTOpble C
SMITMPUYECKUMHU [IaHHBIMUA B PDYKax OINpOBepraav C/JIOXKUBIIUECS CTEePEOTHIIbI:
MapKeTOJIOTW [leJla/Ii  3aMHTepeCOBaHHBbIM BHJ, @ IIOTOM BO3BpAallAJINCh K
TIPUBBIUHBIM MeTOoZlaM paboThl. «DTO OUeHb MHTepecHo, Pul, HO s elle He
HaOpas 3arnjaHUpOBaHHOE Ha TeKYIMM Mecsl| KOJIMYeCTBO “JalKoB” B
Facebook».

Kak 3ameTu/ amepukaHCKUK mucareyib ONTOH CHUHK/IEp 3aJ0/ro /10 TOro,
KaK KOHI[EMLUSI «CTpaxa MoTepy» MoJlyynsia HayyHoe NoJTBepxaeHue: « TpyHO
ybeauTh B UeM-TO Ue/ioBeKa, €C/Id ero 3apiviaTa 3aBUCUT OT TOTrO, UTOOBbI OH
5TOr0 He TIOHUMaJ».

Ho He Hajj0 oTuaMBaTbCsA. JTa KHUra BeChMa HeOObIUHA, TIOCKONBKY B HeM
COJIEP)KUTCS He TOMBbKO OoraTblii W/IIOCTPAaTHBHBIM MaTepuas, HO U
pPEKOMeH/IalluK, KaK pearupoBaTh B OMUCAHHBIX C/1y4yasiX. ITO He MPOCTO HOBbIU



B3[VIi[, Ha BCeJEHHYI0 MapKeTWHTa, uTO caMo 10 cebe IleHHO, HO U
TIpaKTUUeCcKoe rocobue.

Kuura ®wuna bapgeHa Bblllljla O4YeHb CBOeBpeMeHHO. MapkeTtoJsioru
TIPOIII/IBIX TIOKOIeHWH, Takue Kak [Ispupa Orunsu, bunn bepu6ax u T'oBapa
Toccumk, NpusbIBaIv TOAXOAUTb C UHTE/VIEKTYa/bHOM MepKOM K OLieHKe
noBefeHus: Jopet (loccumk nake ocHoBan kommaHuio Generalists, 1esbro
kotopoii eife B 1960-x romax ObUIO corylacoBaTh MapKeTWHI C HayKoW O
yesi0BeUeCKOM MoBefeHUM). Bce ycremHble CrelUanyuCTbl MO  OPSIMOMY
MapKeTHWHTy, B TOM 4MC/ie MOM MepBbIM Hadya/JbHUK, BeIUKOJIENHbIA [Ip3UTOH
Bep/, Toxke ObLIM TIEPBOK/IACCHBIMU TICUXO0JIOTaMU-0uxeBUOpucTaMU. [1y6oko B
Ayllie BCe, KTO YyCIlellleH B MapKeTWHre, ZaBHO TOHHMMAIOT, YTO HapabOTKu
TICUXOJIOTUU 00 WHUBUYaTbHOM UM KOJIJIEKTUBHOM 4YejIOBeYeCKOM TOBeJeHUU
Torany B 00/1aCTh MaPKETUHTOBOTO «CJIETIOTO TISITHA.

Ho roBoputb 06 3TOoM 0e3 omopbl Ha BCeOOLEMIIIOIIYIO TEOpHIO, He
TOJIb3ysACh TPABWIbHBIMU TEePMUHAMM, MOXKHO TOJIBKO TO-/IF0OUTEbCKU
I0BepXHOCTHO. HUKTO He moJsiyyaeT MOBBILIEHKWe 3a IIepecMOTp CIIMCKa
aKI[MOHHBIX TIPOJIYKTOB, MYCTh 3TO ropa3zo 0osibille CIOCOOCTBYeT yBeTUUeHHI0
TIPO/IaK, UeM MHOTHe YacChl MPUSTHBIX /IJIs1 CaMO/F00Us Mad)OCHBIX PacCy»K/eHUi
0 TOM, Kako# IpU(T BbIOpaTh Jjis TIOC/IeIHEero Kazipa TesiepekiaMbl. Y []3Buzia
Orunsu faxe eCcTb MPaBUIO, TOAYEPKUBaKolllee BaKHOCTb MasbIxX 3azau: «He
bolica ObITb TpuUBHA/NbHbIM». OJHAaKO Terepb y HaC TIOSBHWIAChH
npodeccroHasibHast JIeKCHKA, UTOObI TOBOPHUTh O Ba)KHOCTH T10[0OHBIX
OTKpbITUK. Terepp Mbl He «COCTaB/sIeM CIIMCOK MPOAYKTOB i KYIIOHOB», a
3aHMMaeMCsl «apXUTeKTypoul BbiOOpa». To, uTo paHbllie OBLIO €/10M MJIAJIINX
COTPYZHUKOB, CTajI0 NepexojUuTh B BeJleHUe JUPEeKTOPOB I10 MapKeTHHIY U Jaxe
coeta gupektopoB. HoBasg mpodeccruoHanbHass ~— JIeKCMKa  [OMOTraet
TiepeoCMBIC/IUTEL pabouure Toaxoasl. He mpaBza v, 3/1eraHTHO?

Popu Ca3sepneno,

UCNO/MHUMEbHbIU ~ KpeamueHblll Oupekmop U  euye-
npeocedamenb QOgilvi One London, suye-npedcedameb
Ogilvi Group UK



BBeeHnue

[IBajaTh NsTh €T CBOEH KU3HU s TIpoBes1 Ha pabore B Unilever, Diageo u
T-Mobile, crapasick BIMATL Ha TOBe/leHHE TOKymareael Tak, 4TOObI OHU
BbIOMpanyu HamM OpeHbI U TPOAYKTHL. [lbITasick AOOUTBCS 3TOTO, MBI,
MapKeTOoJIOTH, coOOMpaeM OrpPOMHOE KOJMYeCcTBO WH(MOpMAI[uU U W30IIPeHHbIX
aHa/IMTUYeCKUX CBOJOK O CBOUX K/IMEeHTax. B Takux KOMMaHUSX, Kak Te, Tle
Tpyawics si, paboude TMpOILleCChl CTPOSTCS Ha OCHOBE MHOTHUX JieT
KOJ/UIEKTUBHOTO OrmbiTa. OT 3THUX YCTOSIBIIMXCSI MOZesiell 3aBUCUT, Kak OyayT
pacripesie/ieHbl MHOTOMWIJIMOHHBbIE WHBECTULIMA B pa3paboOTKy MPOYKTOB,
WHHOBAllMM, KOMMYHUKAllUM W Ppa3BUTHe 00CTy)KuBaHUsSI KaveHTOB. OJHaKo
VICTWHHBIE MIPUUKHBI, 10 KOTOPBIM JIFOAU MOCTYIAIT TaK WM MHaJe, [0 CUX I10p
OCTalTCS TalHOU. MHaue mpoBan Mpoja)k HOBUHOK He cocTaBisii O0b1 80—90
TIPOLIEHTOB, a 3aTpaThl HAa PeKamy ObUTH ObI aOCOIOTHO 3(PPEKTHBHBIMHU.

Huuero nmofo6HOro B MapKeTUHIOBOM MuUpe He Habsmtomaercs. MIHorma mou
yCU/IUSI YBEHUMBAJIMCh YCIIeXOM, MHOrja HeT. Ha OCHOBaHMHM JIMYHOTO OMbITA,
3HAKOMOTO MHOTUM MapKeToJIoTraM, s IpuyMas COOCTBeHHYHO MOJIe/ib TOTO, Kak
JTFOY IPUHUMALOT peLleHts], U PYKOBOZCTBOBAJICS er0. S 3Hasl, YTO Mosi CUCTeMa
Jlajleka OT COBepLLIeHCTBA, HO JIyyllled HUKTO He TpeAJyIoKU/, XOTS Y KaKI0ro
COTpyJHUKa OBbLTM CBOM Tipe/icTaBleHuss 00 3ToM, u3-3a yero B paboTte
TIOCTOSTHHO BO3HUWKaU OOCY)KZIeHUsI U CIOpPbI, B pe3y/bTaTe KOTOPBIX KaXK/IbIi
BCe PaBHO IOCTYIIAJI TaK, KaK CYMTa/l Hy>KHbIM WJIM KaK BeJjie/1 Haua/IbHUK.

Takoe mMo/I0KeHHe [ieJ1 CUMIITOMAaTUYHO W JJIsl OTpacjyd B LIeJIOM: B
HeZlaBHeM ucciiefoBanuu Fournaise Marketing Group roBopurcs, uro u3 1200
onporeHnbix CEO B Cesepnoit Amepuxe, EBporie n THX0OKeaHCKOH yacTu
A3um 80 MPOI[eHTOB CUMTAIOT, YTO MAapKeTOJIOTH OTOPBAaHbBI OT peasnii Ou3Heca u
COCpeloTOYeHbl He Ha TOM, Ha ueM cjeayeT. Eciu rosoputh TouHee, TO 70
TIPOLIEHTOB PECIIOHZEHTOB CKas3alu, 4YTO MAapKeTOJOTM «CIUIIKOM YacTo
3a0bIBalOT, B UeM Ha CaMOM /jiejie COCTOUT UX paboTa», a UMEHHO CYIi[eCTBeHHO
TIOBBIIIATh CMPOC HAa TPOAYKThl. B JaHHOM wuccaefoBaHUM ObUIO CZie/laHO
3aK/IFOUeHre, YTO MapKeTo/i0raM Iopa yKe HauyaThb OIpaBAbIBaTh BIO)KEHHBIE B
HUX CpeJCTBa, €CAM OHWU XOTAT 3aC/Iy)KUTb JlOBepUe [JUPEKTOPOB U
yIPaB/ISIOLMX COBeTaMM KOMMaHuW. VIHaue OHM HaBcerja OCTaHYTCS JIFOAbMU,
3aHATBIMM, 110 C/IOBaM TOM-MeHe/PKMEHTa, «MapKeTHUHIOBBIM JIsI-JIs».

Otpe3sBnstolas nepcrektuBa. OfHakKO B PyKaxX MapKeTOJ0rOB HAXOAWUTCS
KJTFOU K TMPUOBUIBHOCTH KOMIIaHUU — TIOHUMaHUe K/IeHTa U rpeobpa3oBaHue ero
notpebHOCTell B mMpuB/eKaTebHbIN TPOAYKT. Kak co3maresnii OpeHI0OB MBI



BCerja 3Haja¥, 4YTO I[IOMHMO UYMCTON (PYHKIIMOHA/JBHOCTH B TIPOAYKTaX
COJIEP)KUTCS HeKass HeMaTepuasibHasl [eHHOCTh. MbI Ha3biBaeM 3TO KallMTaoM
OpeHzia, HO He MOXXeM TI0Ka /IaTb eMy TOUYHOe OIlpe/ie/ieHHe U «OBEeIlleCTBUThY.
HeyzauBuTe/ibHO, UTO MHOTHE IUPEKTOPA CUMTAIOT MapKeTO/IOroB Oecriosie3HbIMU
1 ropa3zfo Oosbliie AoBepstOT (uHaHCKUCTaM. YToObI CHSTH C Cebst SIPJ/IbIK
OONTYHOB M TYCTO3BOHOB M 3aBOEBaTh ZiOBepHe, HAM HY)KHO CjlefiaTb KardTaJsl
OpeHzia OBeIIeCTBEHHBIM M HCUMC/IIEMbIM, 0Ka3aB, UTO B HEM HeT HHUUEero
MHCTHUYeCKoro. To/IbKO OH TT03BOJISIeT Ha3HauaTh 3a Halll IPOJAYKT MPeMUYM-1IeHY
10 CPaBHEHHIO C KOHKypupylolumMu OpeHzamu. [Tokymatenud muiataT rno 2-3
Josiapa 3a uvamky kKode B Starbucks, xoTs u 3HawOT, uTO, €c/iu OBITh
00BEKTHUBHBIM, TI0 lieHe ABYX TaKUX IOPLMA OHU KyTST Liesyio 6aHKy Kode B
cyriepMapkeTte. 3HaUMT, OHHM TOKYIIalOT UTO-TO elile, TOMMUMO HallUTKa B CTaKaHe.
Ho uro xe? Kak Mo3r BOoCIpMHMMaeT 3Ty IleHHOCTh? Kopoue ropopsi, Kak
TIOKYTIaTe b /ieJlaeT BbIOOP?

HayuHbIi TI0X0/] 3HAUMTE/LHO oOorairjaeT o0yt cdepy AesaTe/bHOCTH,
XOTSl, Ha/l0 OTMETWUTb, MOjie/Ib MBIIIEHUsI, KOTOPYI0 Mbl IIPUMEHSIEM B
MapKeTUHre cerofHs, Bo3Hukia B 1970-x romax — noutu mosiBeka Hasaz! C Tex
MOp HayKa CWJIbHO TMPOJABUHY/IACh B TIOHUMaHWM MEXaHW3MOB TPUHSATHUS
pemtenuii. CjieryeT 0OHOBUTH CBOU TIPe/ICTaB/IeHHS O TTIOBeJeHUH MOKYyTIaTele.
Y MeHsI CTIOXKM/IOCh BIleUatT/eHre, YTO MapKeTOJIOTH BCe BpeMs TepeK/a/ibiBaloT
BCe 3TU HayuHble «3aMOPOUKM» Ha TIOJPYYHBIX PBLIHOUHBIX aHATUTHKOB, OT
KOTOPbIX ~ OXKWJAIOT TIPUMEHEeHWS] HOBEMIIMX TeXHOJIOTUM, TaKUX KakK
dyHKI[MOHa/MbHasE ToMorpadus mo3ra. Ho elicTBUTE/bHO JIM HaM HY)KHO elije
Oonbille maHHBIX? WM 4YTO [JenaTh, €CAM HOBbIe TEXHOJOTHH TeHEePUPYIOT
1o/j0O6HbIe  pe3ysbTaThl (UTO BIIO/IHE OIpaBJAHHO, YUYMTBIBas, UTO WX
Ba/IUAM3aI[Ms  TIPOMCXOJUT HAa OCHOBAHMM CYILeCTBYIOIIUX Mojenen u
MeTPUYeCKHUX 3HaueHWW)? Wu ecnu uxX pe3y/nbTarbl MHbIe? [loka MbI 3a/iaeM
OJHU W Te >Ke BOIPOChl U He OOHOB/ISIEM CBOWX MpeACTaBAeHUM O TIPUHSATHH
pellleHui TIOKyTiaTe/IsIMA, HaM OCTaHyTCSl HEeAOCTYITHBIMHM COZiepsKalliecsi B
Hay4HbBIX JAHHBIX O3apeHMs. MapKeTUHTy TpeOyeTcCsi CABWT TapaJMrMbl, a He
TIPOCTO CMeHa MHCTPyMeHTapusl.

[Touemy s1 Harvcasn 3Ty KHUry? IToToMy UTO ueThIpe rofia Ha3aj CHCTeMa
MOMX yOeX[eHWM CWIbHO TIOlIaTHY/Mach. bBygyuu  BUIle-TIpe3uIeHTOM
JerapraMeHTa pa3uTtus Openza B T-Mobile, s mpoBoaun OpeHp uepes
H3MeHeHUs] B apXUTEKType U TO3UIIMOHUPOBAHUM U CTOJIKHYJ/ICSI C COBEpIIIeHHO
WHOM MO/Ieflbl0 MapKeTHWHIa, OCHOBAHHOW Ha JaHHbIX HAayKd O BbiOOpe U
TIPUHATUM DeIleHud — TIOC/TeJHUX pe3ylbTaTaX MCC/IeloBaHUM B 061acTH
HelipoOHo/IoTUH, TI0BeJeHYeCKOM SKOHOMUKH, KOTHUTHMBHONW W COI[MATbHOM
ricuxosioru. $1 OB olllesIoM/IeH, TOMYYHUB OOBSCHEHWE TaKOTO TIOBe/leHUs



TIOKyTIaTesier, KOTopoe TpeXkze 3aBOAWIO MeHs B TYIHK, HO B TO Ke BpPeMs 3TO
pa3zpa)kasio, TOCKOJIbKY OIpOBeprajo HeKOTOpble MOW TIpe)kHue 06a30Bbie
yCTaHOBKU. §1 BriepBble CTOJIKHYJICS C TOAXO0JaMH, OCHOBaHHBIMU He Ha JIMYHOM
OIIbITE, @ HA HAYYHBIX J@HHBIX. OTU 3HAHUA IIPeJ0CTaBU/IM B MOe pacIiopsyKeHue
He TOJbKO HeoOXoquMbIN /151 00bsICHEHUsI TIOBeJieHUsl TIOKyTiaTesiell JTeKCUKOH,
HO ¥ OOOCHOBaHHYIO CHUCTEMY B3IVISIZIOB Ha MapKeTUHIOBble OTPaciu — OT
CTpaTerid W TIO3WI[MOHMPOBaHWsI OpeHJa [0 WHHOBAI[UWM, peKIaMbl WU
VHTepaKTUBHbIX Meaua. OKa3asoCh, HOBBIM TOAXOJ He TOJIBKO HWHTepeceH M
HeoObIueH, OH ellle U TIpUHecC 60sbIIoN (PMHAHCOBLIN ycriex OpeH[y, BJOXHOBUB
HaC Ha TipoBefleHMe B Bemukobputanuu Kammanun «Tamerp» . Ha
TepeHachIl|eHHOM yC1yraMu PbIHKe MbI [TOIyYW/IU [IOTPsICaroLe pe3ysbTarhl:

* Bo3Bpar uHBecTULIMK COCTaBWI 146 MPOLIEHTOB.

* [Ipomakv MOBBICU/IUCH Ha 49 TMPOLIeHTOB.

» JTo/11 ppIHKA yBe/IM4yuiach Ha 6 MpOLIeHTOB.

* Br1o/10BUHY CHU3UW/IaCh CTOMMOCTb TIPUB/IeUeHUsS] HOBbIX KJIUEHTOB.

* BrTpoe yuacTwioch yrnoMuHaHue OpeHJja B CIHCKe TIpe/IIouTeHU
TIOKyTIaTesien.

* YIBOWIWCH PO3HUYHbIE TpOAAXH, U Ha 20 MPOLIEHTOB YyBeIUYUJIOCH
KOJINUeCTBO K/IMEHTOB, MepeLlefnX U3 APyruxX KOMITaHUM.

» IloBbiCM/IaCb WHTEHCHUBHOCTH WUCIIO/Ib30BaHUSI CepBUCa VMEIOLLIUMUCS
K/JIMEHTaMM: UX pacxofbl Ha CBA3b Ha 11 MpOLIeHTOB BbILle, YeM B CpeJHeM I10
DBIHKY.

* Peksiama nonyuuia 36 MWITMOHOB TpocMoTpoB B YouTube u 68 rpynn B
Facebook12,

BriocsieicTBUM 3TW TMPHEMbl OBUIM WCIIO/B30BaHBI B KJTIOUEBBIX IS
OpenauHra obnmacTsix: pa3paboTke TOProBbIX TMpeAoXKeHU, ohopMIeHU:
PO3HUYHBIX Mara3wHOB, OOC/Ty>KWBaHWM KiveHTOB. I1o cioBam JIusbl Xapaw,
KOTOpass [0 HeJaBHEr0 BpeMeHHM Obula Bulle-mipe3ueHTOM T-Mobile B
BenukoOpurtanuy, o6mui 3hdeKkT 3TUX Mep W TOC/IeAyIomias peKlaMHast
KaMTIIaHUs1, TIPOBe/leHHast Ha TOM ke KOMMYHHKALIMOHHOM ryiatopme, TTIOMOTIIN
BABOE€ CHH3UTh TEKYUKy KJIMEHTOB, TO €CTb [IOJIF0 K/IMEHTOB, KOTOpbIe
OTKa3bIBAalOTCSI OT TIPOAYKTa KOMIaHWM. Tpu rozga Hasag y T-Mobile 6bum
Xypaiie B BenrkoOpUTaHUM TMOKa3aTeny MO TeKyueCTH abOHEeHTOB, a CEerofiHs
OHU JIyulliie W CTabwibHO HU3KWe. OnpoOOBaHHBIM TOAXOZ, TPUMEHWIA B
HalllUX €BPOMEeMCKUX (QuinasaXx, W €ero pe3ylbTaThl BBICOKO OIL€HHU/IO
npodeccroHasbHOe CO00IIeCTBO, B TOM UKC/Ie W TIpodecCHOHaNIbHON Harpaon
3a y4ilnii peOpeHuHT.



B/I0OXHOB/IEHHBIN yCTIEXOM, s CTaJl ellle aKTUBHee M3yuaTh JUTEPaTypy II0
HayuyHbIM pa3paboTkaMm B 00/acTH TIpUHATHUS pelleHuid. Kak s U 1mozmo3pesart,
Mo/le/Tb, KOTOPOM I MO/b30BajICsi MHOTO JieT, Oblla Zla/ieko He TIOJIHOM, a BO
MHOTUX CJ/IydasiX TIPOCTO oIMbouHol. MeHss Bce Oobllle yB/I€Kald HOBBIE
3HaHWS W WX TIPAKTHUUeCKas L[eHHOCTb IS pa3BUTHS OpeHJa W YyBe/JIWUeHUs
NpUOLIIM. YB/IeKa/d [0 TaKOW CTereHW, UTO s PelIW/ICcss Ha KapbepHbIe
nepemenbl. S yiien u3 T-Mobile u cran paboTaTh B KOHCY/ILTal[MIOHHOM
arentctBe Decode, kKoTopoe, COOCTBEHHO, W TIOATOJIKHY/JIO MeHsS W3MEHWTb
pabounii mogxon B T-Mobile. Tlocnmennue Tpu roga s ¢ HeocsabeBarol[M
TTOCTOSIHCTBOM TIPUOOpeTar0 3HaHUsI O HOBOM TIOAX0/le K MAaPKeTHHTY.

ArentctBo Decode ObII0 OCHOBAaHO YYe€HBbIM, HM3yuyaBIIMM MeXaHHU3MbI
npuHATUS pelleHuid. OH ke HaOWpan coTpyAHMKOB. UToObI ocCTaBaThbCsd Ha
repegHeM Kpae HayKd, Decode coTpyaHWUaeT C JUAMPYIOIMMH LIEHTPaMU TI0
n3ydyeHnto paboTel Mo3ra, HampuMmep ¢ KamidopHUNCKUM TeXHOJ0rhyeCKUM
WHCTUTYTOM. Kpome TOro, KOHCY/JILTHPYIOT areHTCTBO  [IeHiCTBYIOIIHE
npoeccopa € AOKTOPCKUMH CTereHsIMU. [IpakTWKM u3 o06racTv peKiaMbl M
MapKeTHHTa, paboTatoriye COBMECTHO C HUMH, hopMHUpyIOT
MEXAUCIUIUVIMHAPDHYI0 ~ KOMaHJly  9KCTIePTOB C YHHUKaJbHBIM  HabopoMm
KOMITeTEHIIWM, KOTOpble TpeoOpa3yloT HayuyHble pa3paboTKy B IparMaThyHbIe
MapKeTHUHTOBbIe pellleHusl. JTa KHWTa TMOCBSIeHa ONMMCAaHHI0 TOTO, KaK HayKa
CTAaHOBUTCS TIPUK/IA/IHBIM PBIHOUHBIM UHCTPYMEHTOM.

Mosi 1ie/ib — TIO/Ie/TUTBCST TeM, UTO S Y3HA/l O CBSI3M MEXKIY TICUXOJIOTHeM
BbIOOpa M MapKeTHHIOM, M pacckKa3aTbh, TOUeMy JIFOAW TOKYIIal0T TO, UTO OHM
nokynaroT. CerofHs y HaC eCThb HayuHasi OCHOBa, MPOdeCCHOHATBHBIN S3bIK U
pactyiiee  KOMuecTBO  WHGOpPMAalMd, 4YTOOBI TIOMOYbL  MapKeToJioraM
3¢ deKTUBHO pellaTh 3aiauu 1o OpeHAupoBaHuI0. M camoe BaXkHOe, sl XOUY /1aTh
YMTATe/It0 HHCTPYMEHThI, UTOObI OH MOT TIPUMEHSTh HOBble 3HAHUS B
TIOBCEZITHEBHOM MapKeTHMHrOBOW paboTe. YCIeITHOCTh OMNMCAHHBIX 3/1eCh
TIO/IX0/IOB TTO/TBEPKAAeTCSI KaK MOMM COOCTBEHHBIM OITBITOM, TaK U OT3bIBAMU
HalllMX K/IWEHTOB W WX areHTCTB: Oojiee TOUHBLIA aHaIWM3 W TIPOTHO3BI,
3¢ deKTrBHBIE TOBAapHbIE TIPeJIOKEeHHs, KOHKpeTHble Opudbl, Oosbliee
B3aMMOIIOHMMAaHWe B OTHOIIEHUSX MEXKJy K/IUEeHTOM M areHTCTBOM, BBICOKast
CTereHb YBEPEHHOCTH B MPHUHUMAaEMBbIX PeIeHHUsIX U TOATOTOBKE COTPYIHUKOB.
A K/TMeHTBI U3 MeXAYHapOAHBIX KOMITAaHWM B3/I0XHY/IM CBOOOZAHEe, TIOTOMY UTO
TO3WI[MOHUPOBAaHUIO OpeH/la 1 ero KpeaTHBHOMY Pa3BUTHIO OO/bIlle He MeIlaroT
OeckoHeuHble CTIOpbI O IieHTpe U Tepudepun. HakoHell, Hay4yHbIA ITOAXOZ
TI03BOJIsIeT MapKeTo/ioraM OOOCHOBAaHHO BBICTYIAaTh B COBeTe JUPEKTOPOB,
0TOPOCUB HENPUSATHBINA UMUK ITyCThIX OOMTYHOB.

Haﬂe}OCb, BaM 23Td KHHUI'd IIOHPDABUTCA HE MEHbIIIE, UeM MHEM.



1. Hayka 0 NnpuHATHM pelleHuU
Kak NMoHATH MoBejeHre K/IUeHTOB

Llenb MapkeTMHra — B/AUSTh Ha pellleHWs O TMOKyINkKax. [as 3Toro
MapKeTOJIOTy HY)>KHO 3HaThb OTBET Ha BOMPOC, YTO UX onpefesnset. [lcuxonorus
BbIOOpa TIOMOTaeT OTBETUTh HA HETO, pacKpbiBas MeXaHWU3MbI, TTPUHLIUIIGI
Y MpaBWia mpolecca TPUHSITUS pelleHui. B mociefHre HECKO/IBKO JieT 3TU
VHTepeCHelII1e OTKPLITUSI OBICTPO PacrpOCTPaHsItOTCsA. B miepBoii 11aBe st xoTesn
Obl yrayOUThCS B HayKy, HO TPEBOXKWUTLCS He CTOUT: He 00si3aTesibHO ObITh
yueHbIM, uT0OBI BO BCeM pa300parbcsi. Mbl MOCMOTPUM, UTO [IBWXKET JHOJbMU
Y Kak I0JIb30BaThCsl TUMU CHUIaMM, YTOObI MAaKCUMHU3UPOBAaTh MapKeTHHTOBYIO
oTAauy. Mbl TakKe MO3HAKOMUMCS C MMPAKTUUeCKUMU TIPUHLUIIaMU TIPUMEHEeHUs
9TUX 3HAHWM B MMOBCeHEBHON MapKeTHHTOBOM pabore.



la Oyger cBet!

3a rocsiefiHee BpeMsi HU OJjHA peKjiaMa He Tojydasia Oojbliie TTpU3HAHUS
yOJTMKY U Me/lva, a TakK)Ke Harpafi 3a KpeaTuBHOCTh, ueM «lopuia» Cadbury.
O6beMbl TIpojaXK OpeH/ia IOBOJIBHO JJOITO He MEHSIIUCH, a 3a TOf /10 TIOSIBJIeHUsT
«[opuinbl» y KOMIAaHUKM BO3HUK/IM MPOO/IEMBI C KaueCcTBOM IpoAyKTa. [TosTomy
1iesibio Cadbury 6bIJI0 BHOBb 3aBO€BaTh «yMbI M Cep/lia» OpUTAHIIEB, a Heeu
PEK/IaMHOTO areHTCTBa — «3aHOBO OTKPBITh PAaJIOCTh OT TMPOAyKTa». B
YIIOMSSHYyTOM DPEKJIaMHOM pOJIMKe TIepCOHaX, 00e3bsiHa-TOpU/jia, BHauajse
TIPUC/TYIIIUBAETCS K MY3bIKe, a 3aTeM OapabaHWT B TakT recHe ®una KosmmHza
In the Air Tonight. K pekname mpoOsSiBUIM OrPOMHBLI HMHTEpPEC HE TOJIBLKO
TIOKYTIaTe/iu, HO U Te, KTO paboTaeT B cdhepe OpeHA-MeHemkMeHTa. OHa Oblia
OYeHb HeOOLIYHOM /11 CBOel KaTeropuH, IOCKOJBbKY IVIaBHAas pOJib B HeM
TIpYHA/IJIe)kasa He IOKo/afay, a ropuie. B pomuke (cm. puc. 1.1) He 6bLIO
KaJIpoOB MOTpe0/IeHHsI MPOJYKTa, TOJbKO B CAMOM KOHI[E TI0Ka3bIBajlaCh YIIaKOBKa
IIIOKOJIaZIa.
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A glevss vl o o] il o jory

[TpuirnopeHHbie myMuxord U ycrnexoM «lopumibl», aupekropa Cadbury
HeMeJJIeHHO 3aKa3aiu ellle OfHY KamraHuto. Kaszanoch, uTo MOXeT ObITb



TIpOLLie: Ta yKe CTparerus, TO JKe areHTCTBO, TOT JKe peXKuccep, Ta e ujes, Leiu
u OrwomkeTel? Ho cukBesn He moHpaBWiICs TokyrmarensiM. [louemy «[opusiiax»
TI0/Tb30Ba/IaCh YCIeXOM, a CUKBes ToTepries Heynauy? Y BcexX y Hac B paborte
CJlydanauchk nofobHbie uctopuu. OHU peK/laMHble TIPOeKTHI [I0JITO MO/b3YHTCS
yCIiexoM, a JIpyrue TNpOBaJMBalOTCS; U OOBIYHO OYeHb TPYAHO, ecid BooOIIe
BO3MOXXHO, MTOHATh IPUUKHBI 3TOTO.

Emje ogHa o6sacth, B KOTOPOW TIPUHLIUIBI yCIlieXa HEBO3MOXKHO
OOBSICHUTB, — 3TO UHHOBALIUM U pa3paboTKa HOBBIX MPOAYKTOB. MapKeTosoram
M3BECTHO, UTO OO/BIIIMHCTBO HOBUHOK TePIIAT Hey/jauy. MHOrue CTa/JIKUBaIuCh C
TeM, YTO MPOJaKy MPOAYKTa MPOBaMBa/IMCh, XOTS UCC/Ie0OBAaHNUsI PbIHKA [jaBajiv
3esieHbld cBeT. [IpoBogsiTCss Onpockl, (POKyC-Tpynmnbl, TeCTUPOBaHUS, a MOTOM
BCe TIPOTHO3bI OKAa3bIBAIOTCSI OMIMOOUHBIMU. Takoe MoiokeHue fie/l He TOJbKO
TIDUHOCUT YOBITKW TPOU3BOJUTEN0, HO U 00eCKypa)khBaeT MapKeTOJIOTOB,
KOTOPBIX MYYarOT BOTPOCHI 6e3 OTBeTa: UTO MbI mporisgend? UTo Moo He
Tak? Kakoil ypok Ha/lo yCBOMTb, uTOOBLI BrpeAb He OpecTu myTeM TIpo0 U
ombok? UTO MOXKHO yIYyUIIMTh B HAIIMX PACCYXKIEHUSIX U MeTofax paboThbI?
HeormpeseneHHOCTh, C/IOBHO [JaMOKJIOB MedY, BHWCUT HaJ T0JIOBaMU
Pa3pabOTUMKOB U UX KOJIeT U TOPMO3UT WHHOBALIMOHHBIN TIPOL[eCC.

BriBaeT ¥ HA0OOPOT: TIOTEHI[MABLHO YAAUHYIO W/Iet0 He BBIBOZAST Ha PBIHOK,
MOTOMY UTO MCCJIe[OBaHUs MpeApeKatoT eil npoBasn. K mpumepy, ivukep Baileys
V3Haya/IbHO He MOHpaBWJICs (DOKYC-TPYIITe, HO ero BCe PaBHO BbIBEJIM Ha PbIHOK,
U Terephb OH TO/b3yeTCs OombilM ycriexoM. [Toxokuii ciydaii Tpou3oIiesn C
sHepreTuueckuM HanuTkoM Red Bull, o koTopom Bo Bpemsi npeaBapyTeTbHbIX
TeCTOB OT3bIBaNUCh: «["'afjocTb», «Ha BKyC Kak JiekapcTBo» U «Hukorzna He Oyany
€ro MUTb», @ CeTOHS OH BEJIMKOJIEITHO MPOZAETCsI BO BCEM MUpe.

Ham, mapkeTosioram, 0co6eHHO BaKHO paboTath 3PPeKTUBHO BO BpeMeHa
cokpaileHuss  OIO/P)KETOB UM TOBBIILIEHHBIX  TpeOoBaHUMI  0OOCHOBATh
MapKeTHHIOBble pacxofbl. Ba)KHO He TOMBKO BEpHYTb WHBECTULIMM, HO U
peK/IaMHUpoBaTh Tak, 4TOOBI TIPOBUTaTh UMEHHO cebsi, a He KOHKYDEHTOB WU
BCIO KaTeropuro TpOAyKTa B 1[efioM. Hy)KHO «3assKOpUTb» Halllkd OpeH/bl B
CO3HaHWMU TOKymarejnerd. Eciv Ha rmpeaBapuTeslbHOM TeCTUPOBAHUM OHU
BCIIOMUHAIOT OpeH/]| peXke, UeM O)KU/AeTCs, CKOJbKO pa3 Bbl CJIBILIKUTE COBET
(UM caMU COBeTYeTe) «YBeTUUUThb pa3mep Joroturia»? OHako 1ojo6HOro pofa
MepaMyd Bpsii M peluiib Tipobsemy. K Kakomy OpeHZy OTHOCHUTCS
n300pakeHre Ha pUCyHKe 1.27



Kakoit 6penp?

Puc. 1.2. bpeH/; He Ha3BaH, HO MbI €ro y3Ha/u

Bam He 10HaI00MIICS JIOTOTHUIT, UYTOOBI Cpa3y CKa3aTh, UTO peub HZET 00
0212 Kak ke BBl 3T0 TOHAMM? KTO-TO CKa)KeT, UTO MY3bIPbKA — 3TO
BU3yanbHbIM atpubyT O2. Bo3moxHo. Ho pa3Be mto0ble Ty3bIpbKH BBI3OBYT
accomatmio ¢ O2? Het. Tak moueMy >ke KapTHHKA HarlOMMHaeT 00 3ToM
bpenze?

Ha KakuxX NpUHILAMAX CTPOUTCS ycCHelHbii OpeHauHr? OpHM OpeHbl
JIFOIM BCTIOMMHAIOT yallie OOBIYHOrO, a JApPyrde odyeHb Cab0 AepkaTcsi B UX
MaMsATA, HO BO BCeX CJIydassX KOMIIAHWW UTO-HUOY[b [e/laloT [/l CBOEro
OpeHauHra. B uemM pasHulja MeX/y YCITEIIHbBIMU U MTPOBA/bHBIMUA PEIIeHUSIMU?
HecMoTpsi Ha Bce Hallld YCWIWSI TI0 pa3paboTKe CTpaTervyd, KOMMYHHUKalWH,
HCCTeIOBaHUN pbIHKA, TIPIMOM MYyTh K YyCIexXy TIOXOK Ha Osy)KgaHue B
MOTEeMKax, e CJIMIIKOM MHOTO€e pasris/ieTb HeBO3MOXKHO.

Bce 3Ty IpuMephl CBUETENbCTBYIOT 00 OTHOM: HYKHO Jydlile pa30bpaThbCst
B TOM, KakK JIOAW MPUHUMAIOT PeIlleHUsI U UTO CTOMT 3a UX BLIOOPOM TOTO WU
nuHoro 6penza. K cuacTeio, cerofiHsi y HaC eCTh K/HOU K TOHUMAaHUIO TICUXOJIOTHN
BbIOOpa, TOATBEP)KAEHHBIM HAyuHbBIMH pa3paboTKaMd W MapKeTHMHTOBOM
TIPaKTHUKOM.



HayKa 0 NpUHATHHU pPellieHud U SKOHOMHUKA C/TU/INCh
B eJUHOeE I1eji0e

Hemenikuii  HeliposkoHoMuCT mnpodeccop Ilutep KeHHUHr U ero
COTPYAHUMKH TIPOBOJWIM HCCeN0BaHUSI paboThl MO3ra B CHUTyalluM BbIOOpa:
HCIIBITYEMBIM TIOKa3bIBa/M ¢ortorpaduu nap OpeH/I0B, U3Mepsisi OJJHOBPEMEHHO
TPy TIOMOILM MarHUTHO-pe30HAaHCHOW ToMOrpaduu aKTUBHOCTb UX Mo3ra. Ha
dotorpadusx 6buM MO0 MpeATrIounTaemMbie (10 TIpeBapUTEIbHBIM OITPOCAM)
HCTILITYEMBIM MapKH, 100 HeT. [Toc/ie eMOHCTpaliy KaXKJOM Taphbl UeloBeKy
rpejjiarajid BbIOpaTh OpeH| /i TIOKYTKH. B pe3ynbraTe 0OHapyKUIHUCH JBe
VHTepeCHble  3aKOHOMepHOCTU. Bo-mepBbiX, ecid Ha  ¢ortorpaduu
TIPUCYTCTBOBA/I TIPeNOUYNTAeMbIii Ue/IoBeKOM OpeHji, B MO3re aKTUBHPOBAJIMCh
uHble 00/acTH, UeM B Cayyae, Korja ero tam He Obuio. Korpa mosiBrsiics
MHOOMMBIN UCTIBITYeMbIM OpeH I, BbIOOp MPOW3BOAU/ICS MOMEHTAIbHO, a YUaCTKU
MO3ra, OTBeuarollre 3a KpUTUUeCKUM aHau3 1 JIoThUeCKre Cy»K/leHusl, BCTaBa/lu
(yueHble Ha3bIBalOT 3TOT 3(PGHEKT «TOPMOKEHHEM KOPKOBOTO oOdara»). 3aTo
aKTUBUPOBA/UCh LI€HTPhI, OTBeYaroll[Me 3a WHTYWTHBHOE MPUHSTHE pellleHUi
(ocobeHHO BeHTpOMe/[MabHasi TipedpoHTa/bHAsA Kopa JIOOHBIX foseit). MHbIMU
C/I0BaMH, TIPH BOCIIPUSITUW TIPAaBUIBHO CO3/IaHHBIX OpEeH7ZI0OB MO3T TIPUHUMAET
ObICTPble MHTYUTHUBHBIE pellieHus 6e3 JOTIOTHUTE/IbHBIX Pa3MbIIIIeHUH.

Bo-BTOpBIX, 3()(PEKT «TOPMOKEHUSI COOTBETCTBYIOIIEr0 KOPKOBOTO Quara»
ClyyaeTcsi TOMBKO TIpU BHjle OpeHJa HOMep OJWH JJI1  KOHKPETHOTO
WCIILITYeMOTO; Jlake TIpd BUJle BTOPOTO MYHKTAa B CIMCKe TIpeAriouTeHui
VHTYUTHUBHOW peaklUM He TPOUCXOAUT. YueHble Ha3bIBalOT 3TO «3(dheKToM
camoro robumMoro O6peHjia». MapKeTonord 0OBIYHO CTaBAT Tiepe]; CO00M 1iefb
TI0TIacCTh B CIHMCOK OpeH/10B, KOTOPhIe Hallla ayJ[UTOPHsI HaMepeBaeTCs KYIUTb. A
JlaHHOe HCC/eloBaHue TT0Ka3bIBaeT, UTO IpaBH/IbHee ObLI0 Obl CTPEMUTHCS K
MaKCHMaJIbHOMY yBeTMUEeHUIO KOJTMUeCTBa MOKYyTIaTesiei, J/isi KOTOPBIX UX OpeHp
SB/ISIeTCST TlepBbIM HOMepoM B crivcke. [Ipocto mnonacTe B TepeueHb
«TIPUTO/IHBIX» OpeHJ0B Hel0CTAaTOYHO, YTOObI Hac BbIOMpanM He pa3AyMbIBas,
Be/Ib MPO/IYKThI, KOTOPbIe «TOUTH KYIW/INW», He IPUHOCAT AeHer!

bnarogapsi MexaHW3My WHTYUTUBHOTO TIPUHSATUSI pellleHui TMOoKyrare/ib
TIOJIXO/IUT K TIPUIABKY U 3a JI0JIM CeKYH/IbI /le/laeT CBOM BbIOODP. DTO KacaeTcs He
TOJIbKO OpeH/IOB U TPOJYKTOB, HO W APYTUX acIeKTOB TOBCEIHEBHOW >KH3HM.
OOparuMcs K TIPOCTOM UMCI0BOM JIoTHKe. B cBoell HoGeleBCKO peur ICUX0JIor
Hsnuen KanemaH 3azain cieyrolyro NpoCTyo 3ajauy:



BelicbonbHblili mau u 6uma emecme cmossm 1,10 doanapa. Buma
cmoum Ha oOuH doaiap 0opodice msud. CKoabko cmoum msu?

[TpocTo, He Tak m? [louTn Bce Jar0T UHTYUTUBHBIN OTBeT: 10 neHTOB. Tak
OTBETU/IO OOMBIIMHCTBO CTY[AEHTOB IUTHBIX YyHUBepCUTeTOB [IpuHCTOHa U
['apBapzia, cpefy KOTOPBIX W3Hauya/JbHO MMPOBOAWIX oOripoc. Iloutu Bce Tak
OTBEYaroT, HO 3TO HeBepHO. Msau ctout 5 1jeHTOB: 1,05 momiapa 3a GUTY IUIIOC
0,05 monmapa 3a Msu garoT B cymme 1,10 mommapa. Uto-to B paboTe Mo3ra
3acTaB/sieT HaC JlaTh HeBepHBbIM OTBET Ha 3Ty MPOCTY 3ajady. Bmecto Toro
yTOOBI MOCUWTATh, Mbl MPUKHAbIBaeM, uTo 10 I[€HTOB — BIIOJIHE TTOAXOASIIAs
1[eHa i1 Msva, U pa3buBaem cymmy 1,10 gosnapa Ha 1 momiap v 10 1jeHTOB,
COOTBeTCTBeHHO. [locumTaTh HaM CJIO)KHee, YeM [aTb UHTYWUTUBHO
TIOHpaBUBIIMICS 0TBeT. Ha noso6HbIx npuMepax [sHuen KanemaH uccienoBasn
TICUXOJIOTUYECKYI0 CTOPOHY Tipoljecca TpUHATUSL peliieHui. OObeqUHUB
TICUXOJIOTUI0 C 3KOHOMMKOM, OH OTKPBII BO3MOXKHOCTH [/ISl MHTerpalid 3THUX
[IByX HAayK U TeM CaMbIM HCCJIe[0Ba/l MPOLIeCChl MPUHATHS TOKyIlaTeasiMu
pellieHui C IBYX CTOPOH, ABYMsI HAbopaMu MeTOIOB.

Mosnroe BpeMsi TICUXO/IOTHSI ¥ 9KOHOMUKA ObLTH COBEpIIIeHHO 000C006/1eHHBI.
OKOHOMMCTHI OTTAJIKUBA/IMCh OT UZEU O TOM, UTO JIFOAY MBICJIAAT PaljuOHAIbHO U
TPUHMMAKOT peLleHUs, TPe3BO IIPOAHA/IM3MPOBAB BbIFOAY U U3JEP)KKU.
[Icuxonoru ke Jenand akLeHT Ha IICMXOJOTMYeCKOM Xapakrepe TIIpoLiecca
TPUHSTUS PEIeHU, TIPU KOTOPOM W3AEP)XKA U BbIrOfa TPeJCTaBIISIIOTCS
Vppal[MOHabHBIMA W 3aBUCUMBIMU OT oOcobeHHOCTel Ticuxuku. Eciau Bbl
noviute B Google croBa «HENWPOSKOHOMUKa», «HEMPOMapKeTUHI» WU
«OMXeBUOPUCTCKAass SKOHOMHKA», TO TIONIyUMTe MWIJTMOH pe3y/bTaToB.
[TorynsipHOCTH 3TOTO HarpaB/ieHuss CocoOCTBOBa/M U 03apeHUsi TICUXOJora
Honuena Kanemana, monyuuBiiero B 2002 romy HobGeneBckyro mpemuto Tio
5KOHOMUKe.



Haquaﬂ OCHOBAd MdPKETHHI'd

B HayuHbIx u3maHusx, Takux kKak Journal of Neuroscience, Journal of
Consumer Psychology, Journal of Experimental Psychology u Behaviour and
Brain Sciences, exerogHo MyO/MKYIOTCS ThICSuu cTared. M3 ucciienoBaHui,
TIOCBSIIIIEHHBIX U3YUYeHUIO TIPoliecca TPUHATHUS PellleHui, MPUX0JUT MHOKEeCTBO
JAHHBIX, HO KaK OCMBICJIUTh UX U UHTETPUPOBATh B MADKETUHTOBYO TIPAKTUKY ?

YrtoObl BBECTU HayuHble OTKDBITUS B MPAKTUUYeCKYtO 06/1acTb, Hy>KHa 0a3a,
TI03BOJISIFOIIAsT CUCTeMaTU3UPOBaTh CaMble Ba)KHbIe TIPUHLIMIIBI, TIpPaBUIA U
MexaHu3Mbl. Mpbl  OyzleM  TIONb30BaThCs  HAyUYHbIMM  TeOpeTHYeCKUMU
TIOCTPOEHUSIMU, KOTODbIe TIpe/iCTaBu/I MUPY AoKTop KaHeMaH, MomyuyuBIIMiA 3a
3T0 HobeneBckyto npemuto. B 3Toii cxeme (cM. puc. 1.3) cofiepXUTcsi pe3tome
K/TIOUEBbIX OTKDBITUM, KOTOpble OH CJiesiaji, BCIO >KU3Hb u3ydas, KakK JIHOIU
TIPUHKUMAIOT pellieHusl. Yke mocsie BpyueHus: Kanemany HobeneBckoii mpemun
ero Mofiesib TieperpoBepwId W TOJTBEPAUIN [IpyThe ydeHble, B TOM UWC/e U
HeNpoOUoMoTH, KOTOphbie TIOMYTHO pPACIIUDUIN €ro Tpe/CTaBleHUus O
MexaHu3Max TipuHsTus peitieHuit. B 2011 roay Beiten Gecrcemiep Kanemana
«JTymaii MeieHHo, pemaii 6b1cTpo»H3], B KoTOpoM OH 06HOBHMIT CBOIO CUCTEMY B
COOTBETCTBUU C HOBBIMU OTKPBITUSIMHU.



- N
Bocnpuarue | |[MHTYMuMs Pecdnexkcus
AeTOnunort Munor
WHpopmauus Cucrema 1 Cuctema 2 PeweHue
Ha Bxoje : : ; :
(ckpbiTas) (aBHaga)
Hanpumep,
Tenepexknama, AercTeus PaamblLLNEHWA
POS-marepuansi, BricTpas MeaneHHas
ynakoska MapannensHas CepuitHan
ABTOMaTn4eckas KoHTpoaupyemas
bes ycunuii Tpyao3arpatHas
AccoumMaTHBHad MoaYvHEHHAS
MeaneHHoe npagunam
oby4eHue MMbkas
. J

Puc. 1.3. Jlaypear HobGeneBckoii ripemun [I3HMen KaHeMaH BBISICHWT, UTO
HAlllA pelleHus U MOCTYNKU OIpe/e/ISIOTCS B3auMOZEMCTBUEM [IBYX CUCTEM

B ocHoBe Moziesin KaHemaHa jiekar JiBe pa3/MuHble CUCTEMbI MBIIIJIEHUs U
TIPUHSATHS PellleHnid, KOTOpble ABYIKYT HAIllUM TOoBeJeHWeM W BbibopoM. OH
Ha3bIBaeT uX cucrema 1 u cucrema 2. Cuctema 1 WHTerpupyet BOCIIPUSATHE U
uHTynmo. [To cnoBam KaHemaHa, OHa BcerJia akTWBHA, «HHMKOT[A He CITHAT».
Ona oueHb ObicTpasi, oOpabaThbiBaeT BCIHO BXOJMAIIYI0 UWHGOPMAIUIO
napasisie/lbHBIMA [I0TOKaMu, 0e3 ycWiWi, Ha OCHOBe acCOIMalvii, a eIle
«Me[IJIEHHO YUUTCS», TO eCTh MeJJIeHHO yCBaWBaeT W MeHsieT TPUCYILue e
AaBTOMAaTW3Mbl. DJTa CHCTeMa IpeJHa3HaueHa /il ObICTPBIX, aBTOMAaTHUeCKHUX,
WHTYUTUBHBIX pellleHud B 00Xof, pa3mbliiieHni. B cucreme 1 coxpaHSIOTCA
TpeOyroIIe cambIX TIPOIBUHYTHIX HaBBIKOB [I€HCTBUs: ONMpasCh Ha Hee,
KapAMoJIOT UYUTAeT KapAWOrpaMMy, I[IaXMaTUCT JejlaeT CIeAYIOIUM X0, a
[u3aliHep PeKIaMHOTO areHTCTBA TpefsiaraeT HOBOe rpaduueckoe peiieHue. B
OT/IMUMe OT Hee, CACTeMa 2 — MeJJiUTe/bHasi, pabdOTaeT IIar 3a LIaroM u
3aTpauMBaeT MHOTO SHEpPruH, 3aTo rubkas. C ee TOMOIbI0 Mbl TIPUHHMAaeM
o6mymanHbIe perreHusi. Crcrema 2 rpeHa3HaueHa fjisi pa3MbIIUIeHUH.

OmmcaHHBIN BBIIIE SKCIIEPUMEHT, B XOfie KOTOPOTO y3HaBaHHeE JTFOOMMOTO
OpeHJja BBI3bIBAJI0 TOPMOXKEHHE KOPKOBOTO OuYara KPUTHUECKOTO MBbIILIeHNS,
TOKa3bIBaeT, UTO CHWIbHbIe OpeH/bI BOCIIPUHUMAIOTCS cucTeMod 1. 3azaua



XOpOIIIeT0 OpeHANPOBaHUS — AKTUBUPOBATh CUCTEMY 1 U yCHITIUTL OAUTETBHOCTh
cuctembl 2. Criabble OpeH/Ibl aKTUBUPYIOT TOJIBKO CUCTEMY 2 — UHBIMU CJIOBaMH,
TIOKYTIaTe/T Pa3MBIIISTIOT Ha/l UX TIOKYTIKOM.

YenoBeK He O0CO3HaeT [JeNCTBUS ITUX [BYX CHUCTEM, TIOCKOJBKY
pe3y/ibTaTOM uX paboThl CTAHOBUTCSI OJJHO SICHOe pellleHWe. Mbl 3aMeuaeM WX,
TOJILKO €C/TM OHM BCTYIIAlOT B IPOTUBOpeUle, Kak B 3ajjaue 0 OeiicO0pHOM OUTe
U Msue. ABTOMaTU4YeCKH MbI TIOHUMAeM BBIUKMC/IEHUsI, HO UHTYUIUS TIpe/ijlaraeT
apyroit otBeT. bersio B3risiHUTe Ha Tabnuily Ha pucyHke 1.4 ¥ Ha30BUTe BCIYX
KaKk MO)KHO ObICTpee IIBeTa C/0B, HauWHasl C BepxHel jeBoi siuediku. UTak,
3eJIeHbIM, YepHbIW, KPaCHBIN. . .

rmmw blIiA KEenTbin CUHUI KEenTbin )
3eNeHbin 3eneHbIn KpacHbIN XKEenTbin
benbin MKenTbIn CUHKUIA KpacHbI
YepHbIN KpacHbIN KPacHbIW YKenTblu
KpacHbIN CUHWUW KpacHbIW 3eneHbIn KpaCHbIW
\. J

Puc. 1.4. 3dpdext Ctpymna eMOHCTPUPYeT paboTy ABYX CUCTEM

He Tak-To npocTo, BepHO? [1o MeHbllieli Mepe, 3ajjaua MoTpeOoBasia yCUsmii

1 KOHLIeHTpallid BHUMaHMs. 3HaueHHe KaXKJ0ro C/I0Ba MOKeT oOpabaThIBaThCsl B
ro/IoBe aBTOMaTUUYeCKH, TaK >Ke Kak U BoCrpusiThe 1BeToB (cuctema 1). OgHako
KOTZla Ha3BaHWe I[BeTa MPOTHMBOPEUUT IBeTy IIpudTa, KOTOPLIM HarieuaTaHo
C/I0BO, TmpouTeHHe TpeOyeT yCUIMM M ocMbicieHus (cuctema 2). /[IBa
MH(MOPMAaLIMOHHBIX 37IeMeHTa He COI/IacyloTCs, U, YToObI n36eKaTh OIIMOKH, OT
Hac TpeOyeTcsi Oosbllle KOHTPOJIA U COCpeOTOUeHHOCTH. [Ipojosmkas



BBITIOJIHATh 3aJlaHue, Ha3biBaemMoe TecToM CTpyra, Bbl MOYYBCTBYeTE, UTO IS
TOJlyueHUs BEPHBIX OTBETOB HeoOXOAWMO BCe CU/IbHee TIOf/IeP>KHUBaTh
KOHLIEHTpaLMI0 BHUMaHUsl. Tpyzno3arpaTHasi cucTeMa 2 CUIbHee YTOMJISIET MO3T,
yeM 3HeprocOeperatoiias cucrema 1. byarozapsi 3ToMy yrpaKHEHHIO BbI TaKKe
roiiMeTe, uyTO cucTeMa | HUKOTZAA He CJaeT CBOMX TMO3ulluii: ee paborta
TIPUCYTCTBYeT BO BCEM, UTO MbI JieflaeM, JlaXke KOrjja YNTaeM WU pa3roBapyvBaeM
Ha POJHOM $i3bIKe.

BecbMma ynaunast Metacdopa /iJisi orvcaHusi paboThl ABYX CUCTeM — Ha3BaTh
cuctemy 1 aBTONWIOTOM, a cucTeMy 2 — munoToM. [1unoT pernaeT 3ajaud, B
KOTOPBIX HY)XKHO TIDOSIBUTH THOKOCTb MBIIIJIEHUs], HarpuMep TIpU B3jieTe U
rocajike Wiv B TPYAHBIX YCJIOBUSIX, B TO BpeMsl Kak aBTOMWIOT OTBeUaeT 3a BCe
JIeMiCTBYsI, BBITIOJIHSEMble aBTOMathuecku. [loka Bce wuAeT 1Ko, MUIOT
TIOJTHOCTBIO TI0JIaraeTcsi Ha paboTy aBTOMUIOTA, He BHUKAsl, UTO >Ke MPOUCXOIUT
y Toro BHYTpu. PaboTa aBTOMW/IOTa HeO4yeBU[HA i MWUIOTA. ABTOIWIOT
TIDUHMMAET pellleHUsi CKPBITO, B TO BpeMsi KaK pellleHusi MUIoTa siBHble. YTOObI
nyuiiie pa3obpatbcs B paboTe [AByX cCUCTeM, [JaBaiiTe pacCMOTPUM HX Ha
TipyMepe yIipaB/ieHusi aBTOMOOUIeM.

Ha pucyHke mopeny KanemMaHa mMbl BUJe/IU, UYTO aBTOIMU/IOT CBSI3bIBAETCS C
BHEIIIHMM MHPOM uepe3 OpraHbl 4yBCTB. Korja Mbl BriepBble CaiUMCS 3a PY/ib,
BCe OpraHbl BOCIIPUSITUS TIOABEPral0TCs aTake CO CTOPOHbI peasbHOCTU. HyxKHO
COCPeJOTOUMTh BHMMaHWe Ha J[OPOXKHBIX 3HAaKax, py/e, rae U TOpPMO3e, a
OJHOBPEMEHHO CJIylllaTh, YTO TOBOPUT UHCTPYKTOP IO BOXKJEHWIO, U eXaTb B
yKa3aHHOM MM HaripaB/ieHuu. Bo3HuKaroiiye mpobaemMbl KOOPAVHALIMA MeXIy
3peHUEeM U [BUTaTe/IbHbIMU peakLMsMU, pacrio3HaBaHWEM [10POXKHBIX 3HAKOB U
00paboTkoil MaccrBa MH(OPMaLMK B 11€JIOM MOTYT TPUBECTH K MaHuKe. M3-3a
HeoOXOAMMOCTH MHOTO AyMaTb Mbl Me/JIeHHO pearupyeM W JeuCcTByeM C
oro3/jaHreM. 3a MPUHSATHE pelleHul ceiluac OTBedyaeT MUIOT, IOTOMY UTO y Hac
ellle HeT WHTYMIUM, KOTOpasi pa3BUBaeTcsi C npuobpereHuveM ormbita. Ho c
MPAaKTUKOM  Jei0 WJeT Ha JiaZi, W 1OoTpeOHOCTH B TIOCTOSTHHOM
CBEPXCOCPEJOTOUeHHOCTH OTHazAaeT. Mbl yKe 3HaeM, Ijle BK/IOUWUTb TPEThIO
nepejady, He IJisiid Ha pblyar. Bce, 4YTO Kas3anoCh TakKWM CTpallHbIM WU
HeTpeo/i0/IMMbIM, JOBOAUTCS 0 aBTOMaTu3Ma. Mbl IBU)KEMCSI B TIOTOKe JPYTUX
MallliH ¥ TOPMO3UM Ha KpacHbI! curHaa cBetodopa, He 3a/[yMbIBasiCb 00 3TOM,
U Jla)Ke COBepllaeM BCe 3TH CJIOKHbIE HeJIJaBHO JeNCTBUS, C/lyllasi My3bIKYy WU
pasroBapuBasi 1o TenedoHy (KOHEUHO, C TIOMOLIbI0 rapHUTYPhbI). U ©HOTa Aaxe
YAUBJISIEMCSI, KaK 3TO HaM yZaaoch Jo00paTbcsi U3 MyHKTa A B MYHKT b, moTomy
YTO COBCeM He oOpaiija/ivi Co3HaTeTbHOr0 BHUMAaHUSI Ha TIPOL[eCC BOXK/IEHUSI.

Mbl BOgUMM MalllMHy aBTOMaTWUYeCKd, MHTYUTUBHO. [Ipu u3yueHuu uero-
mib0 HOBOTO BK/HOUAETCSl TU/IOT. 3aTeM, TOC/e OIpeJe/ieHHOTO KOJIMYecTBa



TIOBTOPEHU U TI0 Mepe HAKOIUIeHWs OITbITa, BbIpabaThIBAaeTCs WUHTYUIUS, U
MPOIIeCC CTAHOBUTCS MaIllMHA/JILHBIM, a 3HAuUWT, HHU3KO03aTpaTHbIM. MBI
npeBpalljaeMcss B~ MacTepOB  BOXKJAeHHWs. MacTepcTBo  mpuobperaeTcs
YHUBEPCAJTBHBIM 00pa3oM BCEMHU: BpauyaMH, IIaXMaTHCTaMH, KpeaTHBHBIMU
COTPYAHUKAaMH areHTCTB U PSZIOBBIMUA  TIOKyTaTe/nsiMd  (KOTOpble —TOXe
NpYOOpPeTaroT OIBIT TIOTPeO/IeHNsT PeK/IaMbl U COBEPITIEHHUST TIOKYTIOK).

Korza HakoIlJleH [OCTaTOUHBIM OIBIT W pa3BUTa MHTYULUS, ITAJIOT
BKJTFOUAETCS] TOMBbKO TIPY BO3HUKHOBEHWU TPYAHOCTEH WM B He3HAKOMBIX
cutyaiusix. Ecim myTh K paboTe 3akphIT Ha PEMOHT, TIPUXOJUTCS BKJIFOUATh
CO3HaHHe, YTOObI BRIOpaTh HaWTyUIIMii 00be31HOM MapIpyT. B Takol cutyaiyu
MBI JJa)kKe MOYKEM BBIK/TFOUHTH pPaZii0 M TIPEKPAaTUTh Tejie)OHHBIA pa3roBOp,
YTOOBI COCPE/IOTOUNTHCS.

C ofiHOU CTOpPOHBI, aBTOMATHUeCKKEe PeaKIUy JAeUCTBYIOT OUeHb CHJILHO, HO
C Apyroit — njs paboThl B HE3HAKOMBIX M TPYAHBIX CHUTYalWsIX BKJIIOUAIOTCS
MeXaHW3MbI pedyieKCUM U 0CO3HAHHOTO Pa3MbIIIeHusl. BOT moueMy pa3BUUCH
cucrema 1 1 cucrema 2.

HPI/I IMPpUHATHUHN J1000ro0 peleHus AEIZCTBYI—OT ABe CHCTeMbI.
CKDBbITad OT CO3HdHHUA CHCTEMd pa6OTHET B KauecCTBe daBTOIIMJ/IOTA4, d
ABHAA CHMCTeéMa BLITNTO/IHAeT ¢YHKHHH IM1JI0Ta.

CoBmecTHasi paboTa [JBYX CHUCTeM XapaKTepu3yeT TIPOLIECChI TIPUHSATHS
peliieHuil. MapketosioraM 0CO0eHHO BaXHO TIOHMMaTh, KaK OHHU paboTator,
MOCKOJIbKY OT 3TOr0 3aBUCUT, KakK JIHOAW TPUHUMAIOT peIleHUs] O TOKYTIKe,
BbIOMpasi U3 pa3HbIX KaTeropuii MpoAyKTOB, OTpac/ell, OpeH/I0B U Mpe/IIoXKeHUH.
Magaiite ry6yke BHUKHEM B pabOTy aBTOIMW/IOTA U MU/OTA.



‘(l’[oq'm) 0e3rpaHMuHbIe BO3MOXXHOCTH aBTONUW/IOTA

B kaxgoM oduce ecTtb HebosbIllass KYXOHbKA, T[e PSJOM C YalHUKOM
0OBIUHO CTOMT KOpPOOKa, Ky/la COTPYAHUKUA KIAAyT A€Hbrd Ha BOCIIOTHEHHE
3aTpart Ha ual, Kode, caxap ¥ MOJIOKO. JTO TaK Ha3biBaeMasi KOpOOKa UeCTHOCTH.
OOBIYHO COTPYAHHMKM BO3MEI[AIOT KOMITAHUH HEe CTOJBKO J€HEr, CKOJBbKO OHa
3aTpauvMBaeT Ha IIOKYIIKYy /i1 HUX uasg, Kope M Monoka. B Xome ogHOro
9KCIIEpUMEHTA Ha CTEeHY BO3/le «KOPOOKH UeCTHOCTH» TOBECU/IA BhIpe3aHHbIe 13
)XypHana ra3a (cm. puc. 1.5), B pe3ynbrare uero /oAy CTald KIacTb Tyja
OonbIIe TeHer.

Puc. 1.5. ABronuior obpabarkiBaeT MojiyuyaeMyto U3 OKpYyKatollel cpeibl
MH(pOpMaLHIo, /JaKe ec/Iid 0CO3HAHHO MbI He o0palljaeM Ha 3TO BHUMaHUs

COTpyJHUKH He BCerJa 3aMeyaid «I[/la3a» Ha CTeHe, MOCKOJBKY ObLIu
3aHATHI TIPUTOTOBJ/IEHWEM uasi Wir Kode. Ho X aBTONM/IOT BCe 3aMevar u fiefast
COOTBETCTBYIOIIME BHIBOALI. V300pakeHre HaOJIIOAAIOIINMX T71a3 HAlIOMUHA/IO O
COI[MA/ILHBIX TIpAaBU/IaX, KOTOPbIM HY)KHO (CJIefloBaTh, €CIM B KOMHArTe
TIPUCYTCTBYIOT ApyTrye MioAu. I1yCcTh caMu COTPYJHHWKYU U He 0CO3HABa/IK 3TOTO,
HO OHU HaUMHA/IM BeCTH ce0si uecTHee.

OTOT 3KCITIEPUMEHT TIOKa3bIBaeT, UTO aBTOIMWIOT 00pabaThiBaeT OrPOMHBIMA
MaccuB WHGOpMalMM, U He TOMbKO TOW, Ha KOTOPOM COCpe[0TOYeHO Haille
BHHUMaHUe, HO W TIOCTYyTAloIleld U3 OKpy»Katollel cpeipl. Korma Mbel cTouM Y
TOJIKA B CyTepMapKeTe, Halll aBTOMWIOT oOpabarbiBaeT ropa3fo Oosibliie



JlaHHBIX, YeM CBeJleHHWs O TOBapax, KOTOpble Mbl pacCMaTpuBaeM: [Jpyrue
MPOJYKTHI Ha IOJIKe, UX BBIKJIAJKY, L|BeTa, AU3alH UHTepbepa, 3araxu, ypOBeHb
OCBELL[EHHOCTU B MarasvHe, Wrparwollyl0 MYy3blKy M MHOroe Jpyroe.
AHaNIOTMYHO, KOTJla MbI 3aX0/IUM Ha KaKOW-HUOY/b CalT, MIOMUMO TOTO, UTO HAaC
WHTepecyeT, cucTeMa 1 aHa/M3UpyeT BEePCTKY CTPAHULIBI, 1IBeTa, Au3aiiH, obiiee
coJiep>kaHue.

ABTOnUMIOT OOpabaTbiBaeT KakAbld OUT WHGOpMAIUK, T[0TydYaeMbIid
opraHamMu 4yBcTB. Ero rpou3BoAuTensHOCTb cocTaB/sieT 11 MUUTMOHOB OUT B
CeKyH/ly, uTo TI0 00beMy MpUMepHO paBHO cTapoii auckete (1,4 merabaiita) (cm.
puc. 1.6). Kaxayro ceKyHAYy OpraHbl 4yBCTB JOCTaB/SIIOT aBTonuiaotry 11
MUJUTMOHOB OUT MH(pOPMAaLUKM He3aBUCKHMO OT TOTO, 3aMeuaeM Mbl 3TO WU/IU HeT.
Bcsi uHdopMmariys TyT >ke oOpabaTbIBaeTcsl U TIOTEHI[MAJIbHO MOXKET BUSITbH Ha
Halle roBefieHWe. VccrenoBaHUsl MOKA3bIBAlOT, UTO aBTOMWIOT (HOpPMHUpPYeT
repBoe Ipe/CcTaB/ieHre O HOBOM CauTe MeHee YeM uepe3 CeKyHJy MOoC/e TOro,
KaK MbI ero OTKpbLIU. M 3TO repBoe Brieuat/ieHWe CU/IbHO BO3EMCTBYeT Ha Hallle
ToC/Ieiyro1iee roBeieHue.

( )

ABTONUNOT
11 000 000 6uT

Puc. 1.6. OrpomHass nOpOU3BOAUTE/ILHOCTH aBTOMW/IOTA I103BOJISIET
obpabarbIBaTh BCIO TIOCTYTIAIOIIYIO OT OPraHOB UyBCTB MH(OPMAIUIO

Ecmmu CPpaBHHUTL AOBOJ/IbHO OI'PdHHMYE€HHYIO IMPOU3BOAUTE/IBHOCTD IIWJIOTA C
OI'POMHBIM IIOTE€HLIUA/IOM dBTOITNJIOTA, IIPEBOCXOACTBO ITIOC/IEAHETO0 CTAHOBUTCHA



oueBuIHbIM. Kiaccuueckasi TICUXOJIOTHSI COOOIj@aeT, UYTO BePXHUM Tpejen
OTlepaTMBHOM TaMsITU uesioBeKa, Ha KOTOPOM OCHOBaHa paboTa TMW/IOTAa,
cocTtaBisier 7 +/— 2 »3neMeHTa wuH(opMaluu (uuces, OyKB, C/IOB, JIHIT)
OZITHOBPEMEHHO, UTO COOTBeTCTByeT rnpumepHo 40-50 6utam, ecnu peusb UzeT O
udpax wid OykBax. M3-3a orpaHMYeHHOM MPOU3BOAUTENLHOCTU TMHI0Ta HaM
ObIBaeT TPY/AHO 3allOMHUTh TesiepOHHBIe HOMepa AjuHHee cemu Ludp. [To Toit
)Ke TpUYMHe HaM TPYAHO CJIeJWUTb 3a TIpe3eHTalued, ecau pPSAOM KTO-TO
1IenyeTcs, 3BOHUT Teje)OH WU JIFOAU BBIXOJAT U3 KOMHaThl. Hac oTBiekartor,
HaM CJI0)KHO YCJIeIUTh 3a PeUblo, M03TOMY 4acTb UH(POPMALMK MbI TIPOIYCKaeM.
A ew mpefCTaBUTh, CKOJIBKO [le/1 HY)KHO Tepejenarb YTPOM [0 yXOja Ha
paboTy, TO CTaHeT $ICHO, UTO C TPOIYCKHOM CrOCOOHOCTBIO B 40 OUT MBI He
nobpanuck Obl faxke Ao asepu! Eciiv pa3aymbiBaTh B CyTiepMapKeTe Hajl KaXKaoi
TIOKYIIKOM, MOXXHO yMepeTb OT TOJI0Za U >KaXK[bl paHblle, ueM 3aKOHUHILb
monuHr. [axe ecid Obl Mbl UM XOTeJMd TPUHUMATh pellleHUs O0CO3HAHHO,
OorpaHWYeHHasl TPOMYCKHass  CIOCOOHOCTL  3TOro  KaHana  0OpaboTKu
uHbopMalui, He Tmo3BoAWia Obl. TunuuHash [AJiMHA peK/JIaMHOTO DOJIMKa
TIOJATBEPIKJaeT, YTO BOCIPUSITHEM peK/aMbl BeJlaeT BOBCE He MelJIUTe/IbHbIN
TIAJIOT.

* Ha 06paboTKy pek/iaMbl B TIOMY/ISIPHBIX KypHa/iax uesoBeK TparuT 1,7
CeKYH/bI.

* Pekniama B OTpac/ieBbIX U3@HUSIX, HallpUMep, TaKUX KaK MeAULMHCKUN
ypHan The Lancet, — 3,2 ceKyHJpbl.

* [Tnakar — 1,5 ceKyH/BbI.

* Pekslama B nmucbMe — 2 CeKyH/Ibl.

* Peksiama Ha GaHHepe — 1 cekyH/a.

OueBU/IHO, UYTO MApKeTUHTOBbIe COODILeHUSI HY)KHO ZIOHECTH 3a CUMTaHbIe
CeKyH/ibl. Y UUTbIBasi BpeMsi, KOTOpOe JIFOU YAeJIsIt0T peKiaMme, CTAHOBUTCS SICHO,
yTo Me/JIeHHbId TWUAOT 00paboTaer /vIIb Malyl YacThb DPeK/JIaMHOU
vHbopMalui. 3HauuT, BO3MOXKHOCTb TOUTH MIHOBEHHO JOHeCTH Tpebyemoe
coobiijeHue MOKeT 00ecreunTb MapKeTo/JioraM — TOJIBKO — OBICTPBIA U
TIPOU3BOJUTETbHbBINA aBTOMUJIOT.

Hoesn

[TpouwrTailiTe TeKCT Balllell pekjamMbl UM OPOIITOPBI U 3aCEeKUTe,
CKOJIBKO Ha 3TO TMOTpeboBasoch BpeMeHH. A CKOJIBKO TOHa[00UTCS
TIOKYTIaTe/Tt0, YTOObI MPOYUTATh U «T1€PeBAPUTh» TIPOUUTAHHOE?



BricoKasi TporycKHasi CroCOOHOCTb KaHAajAOB aBTOMW/IOTA I103BOJISIET
VICTI0/Ib30BaTh [JIi TIPUHSITUSI pelleHus] KOHTEKCT, KOTOpbIM aBTOMAaTH4ecKd
yuuThiBaeTCs B cuTyaluu BbiOopa. Cucrema 1 o6pabarbiBaeT Bce, uTO
TIPOMCXO/IUT B OKPY>KEHUU Ye/iIOBeKa B KaXKbli MOMEHT BpEMEHH, JjaXke eC/Ivu OH
He 0CO3HaeT 3TOro. Mbl BCe CTa/IKUBAIUCh C 3TUM SIB/IEHHEM, KOT/la MepesxuBaiu
TakK Ha3biBaeMblll SPPeKT KOKTe/IbHON BeuepuHKU. Jlake ec/iu Mbl OTHOCTBEO
3aHATHl pPa3rOBOPOM Ha LIYMHOW BeyepuHKe, Mbl BC€ pPaBHO HeMe[JjIeHHO
3aMeuaeMm, KOrja psifioM KTO-TO YIIOMUHaeT Hallle UMsi. ITOT (peHOMeH BO3MOXKeH
MIOTOMY, UTO aBTOIW/IOT HEeMPepPbIBHO aHA/IU3UPYET BCe BOKPYT, JjaXke eC/id Mbl Ha
yeM-TO cocpefioToueHbl. Eciu HaliTh crmocob® ucCronb30BaTh cucTeMy 1 B
MapKeTUHTOBbIX ~ KOMMYHHUKALUSX, TO  COOOIleHHsT CTaHyT HAMHOTO
3¢ deKTrBHEE.

bnarogmaps ~ BBICOKOM  MPOM3BOJWUTE/ILHOCTU  aBTOIWJIOT
obpabarbiBaeT MpakTUUeCKW BCe CUTHaJIbI OKpYy»Karolieit cpefbl. Jaxe
c1abeie mepudepuiiHbie CUTHaMbl MOTYT BAUATH HAa TIPUHATHE
pelleHni 1 NoBefieHre YesioBeKa.



OO01ue cCUrHaJ/Ibl — 00IIHe CBA3H

Uto [JenaeT MO3[, a TOYHee aBTOMNWIOT, CO BCeM MOCTymHarouien
vHbopMaLvel? Yuurcs Ha Heil. Ho To, Kak 3TO TPOWMCXOAWT, OT/IMYAEeTCsl OT
HallMx TMpefcTaBneHnii o6 yuebe. Takoe oOyueHHe HUYEeM He HArlOMUHAET
3aHSITUS B I1IKOJIe, IOTOMY UTO 3TO acCOIIMAaTUBHOe 00yueHue.

Hagaiite paccmotpum rpumep. Korma peGeHOK BriepBbie CJIBIIIUT CI0OBO
«HEeT», OH BOCIIPUHMMAaeT MPOCTO HabOp 3BYKOB, HO OCO3HAET, UTO 3TH 3BYKU
TIPOM3HOCSTCSI 00JIee TPOMKUM TO/I0COM, a BbIpayKeHUe JIilla Y MaMbl MeHSIeTCSl.
Uepe3 MrHOBeHUe CJI0BO «HET» COTIPOBOXK/AeTCs TeM, UTO y pebeHka 3abuparoT
KaKyl-TO Belllb (MM YHOCSIT €ro camoro). Kakoe-To BpeMs CITyCTSl OH y»Ke
TIOHMMaeT 3HaueHue 3TOr0 CJioBa. Takoe UMILTUIIUTHOe oOyueHHe COBepIleHHO
OT/IMYAeTCs OT, HampuMep, U3yueHHsi MHOCTPAHHOIO si3blka B IKosie. Eciu
Masbill UeT 3a PyKy C MaMoOW, a Ha MyTH CTOUT XyJUTaHCKOTO BUZA TpyIa
MOJIOABIX JHOiel, peOeHOK UyBCTBYeT, UTO MaMa Kperue CKUMaeT ero pPyKy U,
BO3MOYKHO, YBOAUT Ha JPYTYI0 CTOPOHY yiulibl. Ha ipyroii ieHb oHa BefieT cebst
TaK >ke, HO TIPU BCTpeue He C XyJuraHamu, a ¢ cobakoil. Ilpu 3ToM MaThb
nobasnsiet: «byab ocTopoykeH ¢ cobakaMu, OHU KyCaroTCsi». PebGeHOK ycBauBaer,
YTO Xy/IMraHbl TOXKe OIMACHBI, TIOTOMY YTO MaMa BefieT cebsi CX0KuM oOpa3oM B
oboux cnyyasix. CTaB B3pOC/BIMU, Mbl CMOTPUM TeJiepeK/iaMy, B KOTOPOU BUUM
CKaTble Ky/laku, TIOTOM u300pakeHWe OpeHZia, a TIOTOM pacciabyieHHble KUCTH
DYK, W acCOLMaTUBHO TIOHKMMaeM, 4TO OpeHj; u30aB/isieT OT Kakou-mubo
OMACHOCTH, a 3HAuuT, OH CBSI3bIBAETCS B CO3HAHWMM C 3aLUIIEHHOCTHIO.
[MpuHiun accoratuBHOrO oOyueHus:: «OOIiMe curHaabl — oOIIMe CBSI3U B
Mo3re». Heliporicuxosioru coo0I1arT, YTO B MO3re BO3HUKAIOT acCOI[MAaTHBHLIE
CBSI3U MeXKJy CHUTHajiaMH, MOSIB/SIFOLMMUCS B OJHOM MeCTe WU B OHO BpeMs,
ecM 3TO OJJHOBPEMEHHOe TOsIBJIeHWe CUTrHa/loB TMoBTOpsieTcsa. UTo-To,
Mpou3oLle/lliee OAHAKIbl, — BCETr0 JMIb C/Iy4alHOCTb, HO €C/Id SIBJeHUe
TOBTOPSIETCSI, MO3T HauMHAaeT U3yuaThb €ro Kak HeuTo, UMelollee BBbICOKYIO
BEPOATHOCTb  TIOBTOPEeHUsl. AKTUBUPYIOL[UMECS OJHOBDPEMEHHO HEMPOHBI
npuobpeTatoT 0o01lye CBsi3u, ObOservaroiiye WX JaJbHENITYI0 O[HOBPEMEHHYHO
aKTHBALUIO.

o poxkaeHUsi acCOLMaTUBHYIO CeTh U TMaMsTh Oyyillero pebeHKa MOXKHO
CPaBHUThL C T0JIEM, TIOKPBITBIM CBEXXEBbINNABIIMM CHeroM. JKU3HEHHBIN OIbIT
OCTaB/IsieT Ha STOM [I0Jie pa3/inuHble Lerouku ciefioB. [locTerneHHO Tam
TIOSIB/ISIFOTCSL XOPOILO YTONTaHHbIE AOPOXKKU, MO0 HHUM JBW>XEHHE TMPOUCXOAUT
ObICTPO, TIOCKOMBKY C HaMH PEery/ispHO CIY4arTCs OJHU U Te Ke COObITUS.



TpornuHKM, MO KOTOPLIM TIPOIJIM BCEro pas, efe BUAHBI W Bpsj U OymyT
WCTIONB30BaThCsl B OyyiieM. Eciii Mbl UyBCTBYeM 3arax CBeXXe3aBapeHHOTO vasi,
a uepe3 HECKOJIbKO MHWHYT BCsS CeMbsi COOMpaeTcsi B TOCTUHOM, TO uepe3
HECKOJIbKO TIOBTODEHUUM B T0JIOBE BO3HMKAeT CBA3b MEXAY 3alaxoM 4Yasi U
ceMelHbIM Y)XMHOM. Ecu ke MbI BU/ie/id, KaK OTel] 3aBapyBaj uaii, cobupasich
ropaboTatb, TO OyZieM COOTHOCUTh YaernuTue U paboTy ¥ BO B3pOCJIOM BO3pacTe
CTaHeM CUYMTaTh €CTeCTBEHHbIM MUTb Ha paboTe uail. Eciii Mbl HeHapoKOM
BU/IeJIM, KaK KTO-TO TbeT uaii B Tabe, CBSI3b MeXXJy MaboM U uaeM OCTaHeTCst
cs1aboii, TOTOMY UTO MO3T TTIOCUMTAET 3TO COOLITUE CTYYalHOCTHIO.

Mo3r He 3arilOMUHaeT BellU MOOAUHOYKE, KaK KOMITbIOTED, a OPraHu3yeT UxX
B TaK Ha3blBaeMble HEHMPOHHbIE CETU, B KOTOPbIX BCE B3aWMOCBSI3aHO; BOT
roueMy 3TOT TUI MaMsITH Ha3bIBalOT TaKXXe accolaTtuBHOM. [logymaB o uae, Mbl
BCIIOMUHAeM O CeMbe WM 000 BCeM, UTO CBSI3aHO C YaeluTHEM B KOMIIaHUW,
HanipuMmep o Topte. [ly3bippku Ha pekname O2, KOTOPYH BHUZE/NH UYacCTO, MbI
aCCOL[MaTUBHO CBSI3bIBaeM C 3TUM OpeH/IOM.

ABTOMUIOTY HYXHO mprobpectu mnpumepHOo 10 ThICSAY YacOB OMbITa,
Kacarol[erocsi ornpezie/ieHHOTO Mpe/iMeTa, TPeX/ie UeM UHTYHULUS TTPOSBUT CeOsl.
HenmocTaTouHO OfMH pa3 yBUZETb, Kak OTel| TbeT 3a pabotoit yail. Hy»kHO
BU/IETh 3TO OUeHb uacTo, YTOObl CPOPMUPOBA/IACH YCTOWUMBAsI CBSI3b MEXIY
yaeMm u pabotoii. Korjja ke 3T0 MpoU30111/10, Mbl HAUMHAeM TIPUHUMATh pellieHust
MrHoBeHHO. OTMBITHBIM KapAMOJIOr B T[E€pPBOT0 B3MVisgJa Ha KapAUOrpaMmy
oTMeuaeT HeoOxofuMble AeTasd. OH WHTYUTHMBHO 3HaeT, 4To Aenatb. Ho ero
UHTYULIUSI He UMEeEeT HUUero OOIIero C «IIeCTbIM UyBCTBOM», 3TO BCETO JIUIIIb
UMIUVTMLUTHOEe 3HaHue. [lokymarenu To)ke SBASIIOTCA JKCIlepTaMd — B
npuobpeTeHUM MPOAYKTOB WU pekname. OHU TIPOBe/IM B MarasvHax ropasfio
Oosbilie BpemeHHW, yeM 10 ThICSY YacoOB, cOBepliliasi MOKYIKWA W TIPUHUMas K
CBeZIeHUIO KPYIVIOCYTOUHO TPAHC/IMPYEMYIO PeK/iamy.

VMNMIUTHOE accorpaThuBHOe oOyueHue TIOMOTraeT HaM OBICTPO
Y aBTOMaTUueCKHA OCMBIC/ISIT TTOTyuyaeMble W3BHEe CUTHAJIbI.

Bripouem, Jjaxke 3KCIiepThl — MpodeCCUOHA/TbI UK TIOKYTIaTe/d — He 3HaHoT,
Kak paboTaeT UMILTMIIUTHOe 3HaHWe. Kora rokyraresieli CripalivBaioT, oueMy
OHM BBIOMpAIOT TO WM WHOE, OHM YacTO OTBEYAIOT, UTO TaK UM «KaXKeTCs
TIPaBUILHBIM» — €IMHCTBEHHOe, UTO BbIOpachiBaeT B CO3HaHWe aBTOMUIOT. K
COXKaJIEHUIO, CJI0BA «XOPOIIIO» U «KOM(MOPTHO» BXO/ISIT B COCTAB C/IOTAaHOB OYeHb
MHOTUX OpeHZIOB, XOTsl caMy Mo cebe OHU He B/IUSIOT Ha PelleHus, a CIy)KaT
MWL OBIUMU MHAWKATOpaMU. JTO eJUHCTBEHHBIN Y/aB/MBaeMblii CO3HaAHUEM
CUTHa/l O Tipoleccax, MpoTekawowyx B cucreme 1. Mogens KanemaHa u



COOTBETCTBYIOIIME €1 HayuyHble OTKPBITUS, C KOTOPbIMU MbI TTO3HAKOMUMCS B
KHUre, TIOMOTalOT CJefaTb WMIUVIMLWTHOE 3HaHWe OBeLIeCTBJAeHHbIM U
yTpaBJ/isieMbIM.



ABTOonu/I0T U 3¢ deKT odOpamieHUn

WTak, B MO3re B3auUMOJENCTBYIOT [Beé CHUCTEMbI TIPUHSTUS pellleHuH,
KOTOPBHIM B KOHEUHOM WTOTe HY>XKHO BbIOpaTh, UTO KynuTh. Kak 3T0 MpoucxoauT?
Kak MuaoT ¥ aBTOMWIOT B3aUMOJEWCTBYIOT BO BpeMsi COBEpILIEeHUSI TIOKYTIKU?
PaccmoTpum 310 Ha ipuMepe.

B ozHOI KOCMeTUuUeCKOW KOMIIaHUM TIPOBO/IUIN Pa3paboTKy HOBOTO KpeMa
Y OpraHM30Ba/v TeCTHPOBaHKe pa3HbiXx Gopmys 6e3 0603HaueHUs] MapKH, UTOOBI
TIPOBEPUTH, KaKasi AieicTByeT jyullie. VccnemoBaHre MPOXOAWUIO B HECKOTbKUX
ropogax. [Tocsie Toro Kak Jiesio ObLI0 CZiesiaHO, 0OHAPY>KUIOCh, UTO B OZJHOM U3
rOpO/IOB pe3y/bTaThl OJHOTO U3 KPEMOB OKa3a/jvCh 3HAUMTE/NbHO BHINIE, ueM
ocTa/nbHbIX. HO WUTOrM TeCTUpOBaHUSI APYTUX KPeMOB TOKa3anau, uTo OOIuMM
dakTopoM sBIsieTCST BOBCe He ropof. TiiaTesibHO W3yuuB BCe MaTepuaslbl,
COTPYJHUKM KOMIAHUU BBISICHU/IM, UTO B 3TOM ropojie HabpaBiiuii HauboJibiiee
KOJTMUeCTBO TO/I0COB KpeM Obla yrakoBaH B 0aHOUKY Apyroit (opMbl, TTIOTOMY
YTO CTaHJAapPTHHIX OaHOueK Ha Bce oOpa3ipl He XxBaTwi0. M 3TO GaHambHOe
OT/IMUMe CO3[a/i0 WHOe MHeHue Y liefieBod aygutopuu. [Ipyras OaHouka
TIOB/IMSI/IA Ha BOCIIPUSTHE JIIOABMH KpeMa. ABTOMWIOT Yyyesl pa3HUlly B
yTaKOBKe, KOTOpasi 0Tpa3uiach Ha 0011[eM BOCIIPUSITUM MPOAYKTA.

Ha peltieHue MoXkeT MOBMUSTH Jit0O0M curHan. B omHOM ucCCefoBaHUM,
TIPOBO/IUBIIIEMCSI B KDYITHOM TOPrOBOM IIeHTpe, Ha JroJiell Bo3/elcTBOBaIU
3araxamu (HarpuMmep, CBeKell BBITIEUKH WM >KapeHbIX KodelHbIX 3epeH). Korzaa
TIOKyTIaTe/ld BXOJW/IM B 3/laHHMe, K HUM oOpalljajsics MO/ACTaBHOM Y4YaCTHUK
9KCTIepUMeHTa, KOTOPbIY MPUTBOPS/ICS, OyATO eMy Hy>XHa TIOMOILb — HaripuMep,
C TeM, 4TOObI UTO-TO KyMUTh WU COOpPaTh BLICHITIABIIIMECS U3 CYMKU MPOJYKTHI.
Korga /itofy uyBCTBOBa/IU TIPUSTHBIN 3araX, OHM TIOMOTAa/IM uaille, YeM KOT/a B
JKCTIepUMeHTe He TIPUMEHSUTUCh TIpUSITHbIe 3araxu. JIoau He 3Haau, 4To UX
TeCTUPYIOT, I03TOMY He oOpaiijaiu 0co60ro BHUMaHUs Ha 3TOT (aKTop, XOTs OH,
HECOMHEHHO, BJIUSUT Ha UX TIOBe/leHue.

Haiii BbIOOp U MIOCTYTIKU OTIPE/IeJISIFOTCS He TO/IbKO BHELTHUMU CHUTHAaJ/laMH,
HO U BHYTPEHHUM COCTOssHWeM. B XopollleM pacrioyio)keHUuM Jyxa Mbl He
oOpailjaeM BHMMaHUsI Ha OLIMOKM KoJijier 1o paboTe, mpeKpacHOe HacTpOeHUe
Harpap/sieT Hallld pelleHuss M XOpOIIOo 3aMeTHO OKpyXaromum. Ha pabouem
MecCTe Mbl MBICJTUM MHade, YeM Ha Teppace y Mopsi — 00CTaHOBKA TOXe BUSIET
Ha Hain BbiOOp. [Ipuaymarh CBeXYH HZEH TMOMOraeT Ja)ke MpOCToi oOMeH
pabouumu ctonamu ¢ cocayxuBiieM. OO6CTaHOBKAa He3aMeTHO BJIMSIET Ha BCe
Hallli TIOCTYTIKU, XOTSI Mbl U HE 0CO3HAeM 3TOroO.



Kak 310 mpoucxogut? Ha uem ocHoBaHbl 3TU 3(dekThi? Ha pucynke 1.7
roKa3aHa KmoueBast cxema u3 HobeneBckoit peun [lanuena Kanemana. Koro-to
YAUBUT, 3aueM HY>KHO ObUIO MCIIO/Ib30BaTh B CAaMOM IJIaBHOW 3a HayuHYHO
Kapbepy peuM CTapylo ONTUUeCKYH0 WIII03UI0. DTOT PUCYHOK OBl Npe/icTaB/eH
He paZii CaMOM WJ/UIHO3UH, a MOTOMY, UYTO OH J€MOHCTPUPYET Ba)KHbIM TPUHLUIT
paboTBl MoO3ra, KOTODBI ydeHble Ha3bIBAlOT «3(dekToM obpamteHus» 14!,
Oddekr obpamieHuss TOMOraeT TIOHSITh, KaK TIPUHMMAIOTCS —pelleHusl.
[loHMMaHue 3TOro TIPUHIIUMA BefeT K OOBSICHEHWIO TOTrO, Kak NWIOT U
aBTOMWJIOT COBMECTHO BbIpabaThIBalOT pellieHre O TOKYTIKe.

i ke

Puc. 1.7. 3dbdekr obpamsieHus: pa3nuuHbiii (POH H3MeHSeT BOCIIPUSITHE
1IBeTa MaJIeHbKUX CePbIX KBa/IpaTOB

[TocpenctBom 3(ddekra obpamneHusi aBTOMUIOT (€r0 HesIBHBIE
[uMITHIMTHRIE] pabouMie TMPOIECCHI)  OMpefiesisieT, KakK MBI
BOCITPUHHUMAEM OKPY>KaFOIIUN MUP.

M300pakeHHbIe Ha PUCYHKe JiBa Ma/IeHbKUX KBaZipaTa B IIeHTpe Kak OyaTo
nexkat Ha ¢oHe ABYX OOMBIIMX KBaZpaToB. MasneHBbKUM KBaJpar IMpeCTaBIsieT
coboit mepefHu 1yiaH, camy Gurypy, a 6onbiioi — ¢hoH, 3aaHUM T1aH. [Ber
MaJleHbKHX KBa/IpaTOB BUAUTCSI HaM B Pa3HbIX OTTeHKax ceporo. Ha camom nesne
3T0 He Tak. O6a Ma/leHbKMX CepbIX KBajjpaTa OJMHAKOBbIE, XOTS M Ka)KyTCs
pasHbiMU. Ha BocripusiThe 1jBeTa BAUsieT 1[BeT (DOHOBBIX KBa/IpaTOB, KOTOPbIY ero
nckaxaert. [TosyuaeTcsi, obpamieHre BiusieT Ha camy (UTYDY.



B ynomsiHyTOM HCC/iefoBaHUM KOCMETUUeCKOW KOMIIaHWU OT/IMUaroIasicst
no ¢opme OaHOuka cCTajsa TeM CaMbiM OOpamJieHHeM, KOTOpOe W3MEeHU/IO
BOCIIPUSITHE Pe3y/IbTaTUBHOCTH KpeMa. KoHeuHO, K/iuMeHTbl Obuid 6osblile
03ab004yeHbl CaMUM KPEMOM, TIOTOMY UTO MX TMPOCH/IU OL€HUTb UMEHHO €ro, HO
dbopMa 0OaHOUKM H3MeHHJa WX MHeHHe. 3arax CBekero Kode «obOpamum»
npock0y O TMOMOINM B TOPrOBOM ILI€HTpPe M TIOBJMSI Ha TIOCTYIIKU JIFO/e.
Bo3gelicTBre (poHa MPOMCXOAUT He3aMeTHO. Mbl He oco3HaeM 3Toro 3¢ dexra u
JlaXke ecqau 3HaeM, UTO Cepble KBa/lpaThl OJHOTIO IiBeTa, BCeé PABHO BUJUM
ominune. Bo3aelictBue hoHa He 0CO3HAETCsl, XOTSI KOCBEHHBIM 00pa3oM BiUsieT
Ha BOCTIpUSITHE U TeM CaMbIM CKa3bIBaeTCs Ha pelleHusix. VIMEHHO Tak
B3aUMO/IEHICTBYIOT MWJIOT W aBTOMWIOT. ABTOIMUW/OT CO37AaeT obpamieHue, a
MWJI0T aHanu3upyeT GUrypy Ha mepejHeM TlaHe. BmecTe oHU (opMUPYHOT
Hallle BOCHIpUsATAe MUpa U 6a3y i IPUHSATHS PelleHUH.

Oddekr obpamieHus KpaiiHe BakeH [yis MapkeTwHra. CoBpeMeHHast
MapKeTUHTOBasi MO/le/Tb 3aTPYHSeTCA 00BCHUTD, KaKyl0 posib (hopma GaHOUKH
urpaetT B BOCTIpUATHM Kpema. To >ke KacaeTcs W BOCTIpUSTHS OpeHIOB. MbI
3HaeM, YTO OpeH/Ibl BIUSIOT Ha peIleHUs JIIo[el, HO KaK 3TO MPOMCXOAUT, HaM
HETIOHATHO, TI03TOMY OpeH/IbI OCTaBa/MCh (M OCTAIOTCsA) HemaTepHaTbHBIMU
aktuBaMu. OddekT obpamMieHus MOKa3bIBaeT, KAK UMEHHO OpeH/IbI BAMSIOT Ha
pellieHHe O TIOKYTIKe: BbICTyMaloT B KauecTBe (hOHA Jijisl TPO/yKTa U TeM CaMbIM
B/IMSIIOT Ha BIleyar/ieHue OT Hero. Mbl y)ke MHOTOe 3HaeM O TOM, 4ero JiroJu
XOTAT OT IIaMITyHs, MalllMHbI WM OaHKa (MajieHbKMM cepbiii KBajgpar). Ho
ropaszio TpyJHee YSICHUTb CYTb B3aMMO/JeHCTBUs OpeH/ja-o0pam/IeHHsl 1 CaMOT0
MPOAYKTa, Ha KOTOPOM COCpDeJOTOYEHO BHHMaHWe KaueHTa. JQdekT
oOpamsieHUs1 TOKa3biBaeT peasibHYI0 1[eHHOCTb OpeHZia B TIPOfiake MPOAYKTOB.
MapkeTojioraM 3TO M3BECTHO II0 «CJIeTIbIM» TecTaM: OpeHAMpPOBAHHBIE
TIPOAYKThI TIPEJCTAB/SIOTCS JyUllle 0OBIYHBIX, HO B IeMICTBUTE/IbHOCTH OHU BCE
ofuHakoBbl. [Ipon3BoauMbIii OpeHgaMu 3dekT obpamaeHUs — 3TO He TO Ke
caMoe, YTO MapKeTHMHIOBasl IliyMHxa O TipoAykTe. OH MOBbIIAeT 1[eHHOCTh
MIPOAIYKTa B IJIa3aX MOKYIIATess], ¥ TOT TOTOB 3arjlaTUTh 0OJIbIlle 3a 0ObEKTUBHO
oguHakoBble Bellfd. ABToMoOwIM Volkswagen Sharan u Ford Galaxy
WUJeHTUYHbBl — TipuueM cbopka 000MX TIPOM3BOAMTCS HA OJHUX U TEX JKe
3aBOZlaX, — HO TTOKYyTIaTe/Id TOTOBBI 3aIlJIaTUTh Ha JIBe ThICSAUH [I0/IJIapOB OOJbIie
3a VW Onarozapsi co3fiaHHoli OpeHziom aype. B BemukobpuTanuu, Harmpumep,
TIOKYTIaTe/Ti CUUTAJIH, UTO YC/IyTH TeslehoHHOTrOo orepatopa Virgin Mobile 6onee
BBICOKOTO KauecTBa, ueM yciayru T-Mobile, xoTsi 06e koMImaHWM T10/1b30BaJIUCh
OJTHOW U TOU K€ COTOBOM CEThIO.

Starbucks 3ampaiiBaeT 3a CBoi Ko(pe BeCbMa BbICOKYHO LieHY. UTO BXOAUT B
obpam/ieHMe TIPOAYKTA? YIOTHBIM AuW3aliH WHTephepa, 3K30THUeCKHe 3araxw,



¢dboHOBasi My3blka pa3HbIX CTpaH Mupa. Bo Bcem mupe ectb Starbucks. 3aiiTu
Tyla HAa MUHYTKY — 3HAuuT He TIPOCTO OBbICTPO BBINMUTH Kode (Kak B CeTH
nemeBbix KodeeH Wild Bean Cafe), 5T0 3HauuT HeHaJo/Iro OKYyHYTbCS B
COBEpIIIeHHO [IPYrod, «TPeTHi», MHp ITI0 TMYTU U3 JoMa Ha pabory. MOoKHO
CKa3arb, UYTO BBLIUTHL Kode B Starbucks — Bce paBHO UYTO YCTpOUTH cebe
MHUKPOOTIyCK (puc. 1.8).

( )

4 J
Puc. 1.8. O6pamnenne 6penza Starbucks orpaBabiBaeT BBICOKYIO
CTOMMOCTb MPO/JIyKTa

ObpamsieHve B Jlyxe MHUKDOOTIYCKAa O/JHOBDPEMEHHO [OCTOBEpHOE W
VHTYUTHBHO TpaBWIbHOe, TaK KaK CO3/laeTCsl Brieuar/ieHueM OT Kode: 3araxom,
9K30THUECKMMU Pa3HOBU/JHOCTSIMH, 0COOBIMM crioco6amu TipurotoBieHus. Kode
CIY>)KUT YI0OHBIM MOCTUKOM B arMocdepy MaleHbKOro oTjbixa. [Ipuuem 3T0
oOpam/ieHre MeHsIeTCA B pa3HbIX Ky/bTypax. Hampumep, B Kurae moxox B
Starbucks cumMBoM3MpyeT 10CTaTOK U BLICOKWI COL[MA/IbHBIN CTATyC, a BOBCE He
nober B HeOOJBIIION OTHYyCK. Takoe BOCIHPHUSTHE CUJIBLHO CKa3bIBaeTCs Ha
ocobeHHOCTSX TIpofiak Kode Starbucks B Kurtae, moTomy 4to Jitofu MPUXO/AT B
Ko(eitHIo, YTOOBI MOCH/IeTh U OBITH 3aMeUeHHBIMU TaM, U TOUTHU He MOKYIaloT
kode HaBbiHOC. B 2005 rosy KomrmaHus ydia 3TO M CTaja JejaTb MoMelleHUs



CBOUX KUTaNCKUX KodeeH MPOCTOPHee, YTOObI BMECTUTH 0OJIbIlle TTOCeTUTe el 1
TeM CaMbIM KOMIIEHCHMPOBATh HU3KKE YPOBHU MPOJaK KOJe HaBbIHOC.

ManoBeposiTHO, UTO MPU TECTUPOBAaHUU «BCJIEMYIO» TOKYIaTead Cymesau
ObI Ha BKYyC OT/IMUUThL Koe u3 Starbucks ot mipofiykTa ee KOHKypeHTOB. TeMm He
MeHee JIFO[[U TOTOBbI IJIaTUTh MpPeMUYM-lleHy 3a OpeH/] U CO3JaHHOE UM
oOpamsieHHe TIPOAYKTa. DTa CKphITas 1[eHHOCTb M eCTb TO, UTO Mbl Ha3biBaeM
«Kkariutasom 6peHjia». CymMMa, KOTOPYHO MbI TOTOBBI 3alljlaTUTh CBEPX peabHOU
CTOUMOCTU TIPO/IYKTa, U €CTh CTOMMOCTh CO3[lJaHHOTO OpeH/loM oOpamsieHusl.
Ec/ii yMHOXUTD 3Ty LIM(PY Ha MUWIJTMOHBI €>KerOfHO MpojiaBaeMbix B Starbucks
yaiek Kode, Mbl YBUIUM, KakK CUIbHO obpamiieHre B/UsieT Ha ycrex OusHeca u
HACKOJIbKO TpeBbIIlIaeT 3arylaHuPOBaHHbIA Ha MAPKETUHT OFO/KET.

[Tpumep c Virgin Mobile noka3seiBaet, uto 3¢dekT obpamsieHus: KacaeTcs
He TOJIbKO TIPO/IYKTOB, HO U YC/IYT, CKaXkeM, KaueCTBa MOOW/IbHOM CBsi3u. MOXKHO
JaXe CKasaTb, 4TO B CJiyuae C yCAyramd, TO €eCTb HeMaTepuaabHbIMU
TIpeJ/IO’KeHUsIMU, pOJib OoOpamyieHHsi 3HAUUT Jlaxke OoJibIlle, TIOTOMY 4UTO
K/IMeHTaM ropas/j0 CJIO)KHee OLIeHWTh KaueCTBO KaHaJ/IOB Tepefauu nHGopMaLyu
(HaripuMep, NMHUM WHTEpHEeTa) WM KOHTeHTa. B 3TUX oTpac/isix MHAYCTpUU
3pdexT obpameHUs CAYKUT BaKHEUIIUM 37eMeHTOM AuddepeHiuau
OpeHzioB. B cBeXXeM peUTHHre cCaMbIX LI€EHHBIX OpEeHZOB, COCTaB/IEHHOM
arentctBoM Millward Brown, oTpakeHa posib obpamsieHusi B GpeHAUPOBaHUU
HeMaTepUa/ibHbIX TIPOAYKTOB. BOJBIIMHCTBO OpeHZOB U3  TOM-/BajJllaTKU
OTHOCATCS K MH(OPMALIMOHHO-TEXHOJIOTUUECKOMY, TeJIeKOMMYHUKAI[MOHHOMY U
baHKOBCKOMY OusHecy. VX TIpOAyKT HeMaTepuaseH, €ro TPYAHO OILIeHUTb,
TI03TOMY BOCIIpUSITe OPeH/IOB B 3HAUWTE/IbHOM CTereHU OCHOBAHO Ha 3(dexTe
obpamieHus.

B orpacneBom »xypHajie Brain Research Bulletin 6n110 omy6mmKoBaHO
uccejoBaHue C TIPUMEHEHUMEM MeTo/la MarHUTHO-De30HaHCHOW ToMorpaduu,
rnpoBe/ieHHOe B MroHcTepckoMm yHUBepcuTeTel2, B Hem m3yuanock, Kak mogu
BOCIIPUHUMAIOT JOCTOBEPHOCTh HOBOCTeld CMM. YyacTHMKaM 3KCrHieprMeHTa
TIOKa3bIBa/IM HOBOCTU /00 Ha (oHe noroturia CMU, mibo 6e3 Bcsikoro OpeHzia
(u3onupoBaHHO) (puc. 1.9).



CroMmocTb CToumocTb
npoesaa npoespa
Ha Jene3HoL0pPOKHOM Ha }eNne3HOJ0POKHOM
TpaHcnopTe YBeNUYHTCA | | TpaHcnopTe yBenH4HTCA
B 1Ba pa3a B \Ba pa3a
B chepyiowem rogy B chefylouwem roay
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Puc. 1.9. bpeny CMMU BivsgeT Ha BOCIPUHUMAEMYIO JIHOLbMU
JI0CTOBEPHOCTh COOOIIIeHU

B pe3ynbTaTe OBIIO /I0KAa3aHO, UTO BOCIIPUSITHE JOCTOBEPHOCTH HOBOCTEM
3aBUCUT OT 3ddekTa obpamneHusi, Co3maHHOTO OpeH/IOM Tra3eThl Ha 3a/[HEM
naHe HoBoCTU. Ha doHe yoroturnoB pasHbix CMU moau oueHb MO-Pa3HOMY
BOCITPUHUMAJIM [JOCTOBEPHOCThL COOOIIeHUs], HO He 0CO3HaBa/IM MMPUUMHY CBOUX
olleHOK. VccnemoBaHue TMOATBepAWIO, uTo 3¢deKT odpamieHUs BO3HUKAeT B
obmactax mo3ra, paboTa KOTOpPbIX HE KOHTPOJMPYETCS CO3HAHWEM uejIOBeKa.
Kpome TOro, BO3HHKAaeT OH OYeHb OBICTPO: MO3T MCHBITYeMbIX BBIHOCHII
CY)X7ZIeHHe O JJOCTOBepPHOCTH MO0 HeJJOCTOBEPHOCTH ellje /10 TOT0, KaK ueioBeK
3aKaHUMBaJ/l YHUTaTh 3arojIOBOK U MOT 00fyMaTh cooOIlieHre. Bce 3T cUrHambI
ucxoguid w3 OpeHAUpOBaHHOTO (oHa HOBOCTel. ABTOMUIOT paboTaeTt
MOJIHEHOCHO, BBIHOCUT CY’)K[€HHEe 3a [0 CEeKYH/Ibl T0C/Ie OJHOTO TOJBKO
B3I/Isi/la Ha TEeKCTOBBLIM 00beKT. CyObeKTHBHO JIFO[W CUMTA/H, YTO MX MHEHUe
3aBHCEJI0 OT COJIep’KaHUs HOBOCTH, MOCKOIBKY 3(hdeKT oOpamiieHHss 0CTaeTcs
Heoco3HaHHbIM. Ha camoMm ke fiejie Ha aHaaM3 COOOIIEHUSI CHUBHO BJIHS/IO
HeoCo3HaBaeMoe JIeMCTBHE aBTOIH/IOTA.

KoHuermumsi «OpeHJ, Kak oOpamiieHHWe» TONOXKUT KOHEI| pacIipsiM MeXXIy
OTZile/laMM MapKeTWHTa W TpoJiaXk, B KOTOPBLIX TOC/ieqHUe TpeOyroT Oorbiie
Cpe/ICTB BK/Ia/IbIBaTh B PeK/IaMy TIPOJYKTa, a TIepBble HaCTauBaIOT Ha «AMU/KE»
OpeHzia. DTOT [ya/ii3M YacTO ITPOBOIL[MPYET CIIOPbI O TOM, CKOJLKO BHUMAaHMS
yIe/lAaTh B peKjiaMe CaMOMYy TMPOAYKTY (KauecTBy, dakTaM, TeKCTy) U CKOJIBKO —



OpeHay (MMHIKY, HCTOpPUM, SMoIMsM). IIpofBuras MpPOAYKT KOMIIAHUU
KJIHEHTaM, Mbl YaCTO OTHOCHUMCSI K TIPOAYKTY W OpeH/y KaK K aHTaroHUCTaM:
TIPOAYKT WK OpeH[, MPOoJakKu WIM UMUK, (PYHKI[MOHATBLHOCTh WM SMOLIWH.
[Tofo6HBIN Ayann3M BOCXOAWT K yCTapeBllell Mojaead au00 parjoHaabHOTIO,
MO0 3MOI[MOHAIBHOTO TIPUHSITHS PeIlleHN, KOTOPYIO Mbl CTa/Ii aBTOMAaTHUeCKU
TIPUMEHSITh B paboTe, OTAaBasi BCe BHMMaHMe /00 OpeHAay (3MolsiM), nubo
KauecTBY MPOAYKTa (paloHa/NIbHbEIM JoBoZiaM). C HOBOM TOUKH 3peHUs, TIPOAYKT
1 OpeH/l — He aHTarOHUCTHI, a B3aMOCBsI3aHHbIe (haKTOpbI: OpeH co3zmaeT GoH,
Gnarozapsi KOTOPOMY MOAMMUITMPYETCS BOCHIPUHHUMAaeMasi KTHeHTaMH 1[eHHOCTh
npoaykta. Eciu  ybpaTh MasieHbKHWe cCepble KBaJIpaTHKHM, TO CMBIC/IA B
OINTUYECKON W/ITIO3MKM He OyneT. YOpaB (oHOBbIe KBajpaThl (KaK Ha PHCYHKe
1.10), MBI yBHAWM, UTO TIOJYUUTCS, eCIM Hcue3HeT obpammeHue (OpeHf):
OCTAHEeTCS TOJIbKO «TOJIbIi» MPOJAYKT, KAUECTBO KOTOPOI'O Ha Pa3BUTBLIX PhIHKAX
HACTO/IbKO ~ TOXK/IECTBEHHO, UYTO  Ppa3HMIly MeXAYy  COPEBHYIOIIUMHUCS
MIPOM3BOIUTEISIMA  OOHAPY)KUTh ITPAKTUUECKW HEBO3MOXKHO. A  TTOCKOJIBKY
TIOKYTIaTe/Id BITOJIHE Y/OBJIE€TBOPEHBI KAueCTBOM OOJIBIIIMHCTBA TPOAYKTOBBIX
KaTeropuii, To 00eCleunTb 3HAUMMbIM YpOBeHb AuddepeHIMalMA TPOAYKTa
OYeHb CJIOXKHO.

s
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Puc. 1.10. be3 obpamnenusi OpeH/ja MPOAYKTHI BBIMVIAT UAEHTUUHBIMHA

~N

Wpest o ToM, UTO BOCIIpUsiTUe OpeH/la U TPOAYKTa OCHOBAHO He TOMbKO Ha
uX OOBEeKTUBHBIX KauecTBaxX, [Jajeko He HoBa. bnarogapsi «znobaBreHHOM
CTOUMOCTU» OpEeHJ0OB MOXXHO OOBSCHUTh BBICOKME CYMMbI C/Ie/IOK TIO
TIOTVIOLL[eHUI0 OflHUMU OpeHjjamu Apyrux. B cBoeMm romoBom otdete 3a 2010 rop
komranusi Coca-Cola Ha 22 mipolieHTa Bblllle OlieHW/la HeMaTepUaibHble aKTUBbI
Y TOProBble 3HAaKU (Haripumep, OpeH[bI), UeM CBOM MaTepuasbHble aKTHUBbI
(cobcTBEeHHOCTB, 3aBO/bl, 0O0pyAoBaHue). Ho 0 cero aHsi G710 TPYAHO TOYHO
chopMynMpoBaTth, B 4eM 3ak/touaeTcsi 3QdekT OpeHAUPOBaHHS, XOTS €ro



OMUCHIBAJIM ~ MHOXKECTBOM  TMpWIaraTrejlbHbIX:  HEOCS3aeMblil,  CKPBIThIH,
Oecco3HaTesIbHbINA, TICUXOJIOTUYECKWM, SMOLIMOHA/bHBIM, UppaljMoHa bHbIN.
[IpeumylijecTBO MOAXOJAa COBPEMEHHOM HAyKd COCTOMT B TOM, 4YTO OHa
rpejjlaraeT aHaJUTUUECKUM U CUCTeMaTUUeCKWd [OCTynl K CHUCTeMaM
aBTOINW/IOT, @ C HUM — M K CKPBITBIM TIpPOLIeCCAM TPHUHATHS PeIIeHUd Tpu
TMOKYTIKe, U K B3aMMO/IeICTBUIO aBTOIW/IOTA C TTUIOTOM.

BpeHael — 310 oOpamsieHne mipoaykra. OHU  He3aMeTHO
BO3/IEMCTBYIOT Ha €ro BOCIPUATHE M I1[€HHOCTb uyepe3 3dhdekT
obpamiieHus.



IloueMy MbI Hei00LeHBaeM UMILIML{UTHbIE
(paKkTOPHI NPUHATHA PelleHUuN

XOTsl TOKymnaTeJd C TOTOBHOCTBIO IUIATAT 3a IIAapUK MOPOXKEHOro WU
CTaKaHUWK Kode BTpOe I0poXkKe UX 0OBeKTUBHOW CTOMMOCTH, OHU OYeHb Pe/IKO
YyIIOMUHAIOT OpeHJ, Kak ¢akKTop TMpUHATUS pellleHud. MaseHbKre cepble
KBa/[paTUKA Y)Ke [l0OKa3alM HaM, UTO Mbl He CIIOCOOHBI CO3HATe/bHO
KOHTPOJIMPOBaTh Tpoliecc Bocropusatusa. B oaHom wucciegoBanuun  GIfK
M3yuanoch, Kakve (PakTopbl BUSIIOT Ha BbIOOp HapyuHbIXx 4acoB. CHauasa B
pe3y/ibTaTe WHTEPBbIO OBbLIO BBISIBIEHO HECKOJBKO TUIIOB TOKYyTiaTesieii uacos.
BakHelliuMu cpeii HUX Oblia TIpU3HAHA TPYMIA JIKJeN, «COCpel0TOUueHHBIX
Ha MaTepuanax». OHU BbIOMpA/M Yachkl, DYKOBOJICTBYSICh TeM, KaKie MaTepualibl
¥M HpaBWIWChb. bpeHabl He ynoMuHamucb. Ho BepHbIM /M 3TO pe3ysbTar?
Hackonbko ominuaercss Marepuan 4acoB? MeTain IUIFOC HEMHOTO KOXKUA U
r/1acTyKa Ha peMeltke. [Tokynas yacel 3a 200 eBpo, ucciefyeM i Mbl KaueCTBO
MeTajljla uepe3 yBequuuTesbHOe CTekno? Ha camMoMm nu [iefie Bbl CIIOCOOHBI
OLIEHUTb €ro W TMPUHSATH pelleHre B 3aBUCHMOCTH OT CBOeM oLeHKu? Heyxenu
MapKM UaCoOB He UTPalOT HUKAKOM poJiv B HailleM Bbibope?

dymatb Tak — NPOCTUTEBHO, TIOTOMY UTO B BepXHEM L[€HOBOM CEerMeHTe
Jla)ke He BCTaeT BOMpoC o OpeHzax. IlpuBenem LuraTy u3 ucciefoBaHusi: «B
BepXHEM LIEHOBOM CerMeHTe, TO eCTb B aCCOPTUMEHTEe 4YaCOB CTOUMOCTBIO OT
350 eBpO ¥ Bblllle, JIbBBUHYK [OJIK0 COCTaB/SIFOT TIOKYyIaTe/Jd TuUIla
“(yHKLIMOHA/IbHBIM 3CTET”: OHU MOKYyMNaroT 0Ko/0 40 MpOLIeHTOB BCEX YacOB B
9TOM 1eHOBOM rpymme. [I1s HUX 0COOEHHO Ba)KHO, UTOOBI B Yacax ObLIM
JOTIONTHUTe/IbHBbIE (PYHKIMM, TaKue KaK CEeKYH/IOMep U KajieHaphb».

1 cHoBa HU cyioBa 0 GpeHzax. He mMoxkeT ObITh! [I71s1 UacoOB M3 BepXHEro
1[eHOBOTO cermeHTa? IIposiyKTa, C KOTOPbIM CBsi3aHa Jjo/irast UCTOpUst U Ooratasi
KYJIETypHasi TPaJULUs, KOTOPbIA BCe 3aMevaroT U KOTOPbI TPOMYe CJIOB TOBOPUT
0 CBOeM Biaesiblie? Heykemu Takyro BaXKHYHO Belllb TTOKYTA0T UCXO/S U3 TOTO,
eCTb JIM B Held BCTPOEeHHbIW CEeKyHZOMep WU KajleHJapb?

Hoesn

71 TIOKYTKU Kakoro TIPO/IyKTa, MO BallleMy MHeHWi0, OpeHp
craHoBuTcs ctumysiom? Yacel? KyxoHHas TexHuka? Mebenb? 3yOHas
nacta? Koge?



Y mmioTa, KOTOpBIM MepBbIM HauMHaeT oOpabaThiBaTh BOIPOC, AOCTYM K
VMIUVIMLIUTHBIM ~ (paKTOpaM TIPUHSITHS pellleHdss BecbMa oOrpaHudeH. Korja
TIOKYTIaTe/Iel CIIpaIllvBalo0T, TIOUEMY OHU BbIOMPAIOT TOT WM UHOM MPOJYKT, OHU
1o/[poOHO apryMeHTHPYIOT CBOM BbIOOp. KoHeuHO, oHM He 0OMaHBLIBAIOT, HO
COOOIIIal0T TOJMILKO O TeX IPUYMHAX CBOMX ITOCTYIIKOB, KOTOpBIE JieXKaT Ha
MOBEPXHOCTU. B  wuccieqoBaHMM KOCMETHMUYECKOW KOMIAHWW, HarpuMmep,
TIOKYTIaTe/Ti TOBOPHWJ/IM, UTO UM HpaBSATCS I1eHa ¥ KaueCTBO KpeMa; 1 3TO He ObLIo
HemnpaB/oi, HO KapTHMHa OCTaBajach HeroiHoW Oe3 dakropa (Gopmbl OaHOUKH.
[TunoT He oco3HaeT BAMSHUS oOpamyieHMs. A OT aBTOMW/IOTa HEBO3MOXKHO
N00UTHCS 00BSCHEHUI, TI09TOMY OITPOCHI He /Iat0T IMOTHOM KapTHHBI.

Sddekt obpamsieHus 3a4acTyr0 HeIOOLIEHUBAIOT B UCC/Ie[J0BAHUSX, TIOTOMY
YyTO JIFDAW HEe OCO3HAKT ero BiusiHUS. Korga Mx CripalivBarOT O KPUTEPUSIX
BbIOOpa UacoB, OHM HAuMHAIOT JyMaTh O XapaKTePUCTHKAx IPOJYyKTa
(MasleHbKMM cepbiii KBaZipaT), a He 0 OpeHpax (Oombive KBagparhl). MbI ITPOCTO
He 3aMeuaeM HeyJIOBUMOIO, HO CUJILHOTO BO3/elCTBUsI (hOHa. ABTOIMUJIOT, UTO
1apa/IoKCabHO, TIPMHUMAaEeT pelleHUs] COBEpIIEHHO He3aMeTHO /i Hallero
CO3HAHMS, TaK KaK ero pabOTy Mbl He B COCTOSSHMM OCO3HaTh. Ho OGpeH/bl
B3bIBAIOT KakK pa3 K aBTOMUIOTY. UTOOBI MOHATH, KaK BO3/eHCTBYIOT OpeH/IbI,
HY>KHO paciiv@poBaTh WX BAUSTHHE Ha aBTOIU/IOT.

Biusinne obpam/ieHusi, a COOTBETCTBEHHO, W OpeHOB,
MMIUIMI[ATHO, U Mbl HE OCO3HAEM €ro.

Y2010k HayKu

Heiiponoeuuecxaﬂ OCHoOe6da pa60mb1 nujaoma u aemonu/jioma

TouHO oOrTpe/ieNUTh, IJle UMEHHO PAaCIio/ioXKeHbl CTOJb CJIOXKHbIe
CTPYKTYPbI, KaK MWJIOT U aBTOIMU/IOT, 3aTPYAHUTEIbHO, HO Mbl MOKEM
npub/IU3UTENIFHO yKa3aTh WX MeCTOHaxoxjaeHue. Pabora musora
TIPOMCXO/UT, TIOMUMO TIPOUMX 30H, B TIOOHBIX /I0JIIX TOJIOBHOTO MO3Ta,
B JopcosiaTepanbHOM  mpedpoHTanbHOW  Kope.  37[ech ke
TIPeJTIONOXKUTE/TbHO HAXOAUTCS OrepaTUBHAasi MaMsATh, KOTOPYIO MbI
3a/lefiCTByeM, HalpyuMep, KOT/la Pa3MbIIuiseM, KyZia oexaTh B OTMYCK.
[TunoT Takke JAeMCTByeT B TIepefHeN 4YacTH TIOSCHOM KODbI, Tjie
oripefiesisieTCsl  ero peakiusi Ha KOH(IMKTBI, KOTOpbie CO3/aeT
aBTOTTUJIOT.



Pabota  aBTOMWIOTA  pacripefie/ieHa  MeXJy  MHOTUMU
HEUPOHHBIMU 1leHTpamH, 00beJMHEeHHbIMU TeM, uTO uX pabora
BeJIeTCSl CKPBITHO OT Hallero co3HaHusi. K 3TUM CTpyKTypam
OTHOCSITCSI CEHCOpHbIe 1IeHTpbl: opbutrodpoHTanbHas kopa (OPK,
LEHTP BO3HarpaxkJeHusi), BeHTpOMe/jhaibHasi Tpe)poHTaNbHasE Kopa
(uHTErparys MOLAU U KOTHUTUBHOU eI TeTIbHOCTH),
MUH/Ia/IeBUIHOE Teo (IMOLIMOHA/IBbHBIN 11eHTp), 6a3a/ibHble TaHTTUU
(pacro3HaroT ¥ yCBauBarOT 3aKOHOMEPHOCTH U BO3HarpaXk/ieHus).

3avHTepeCcOBaHHbI uuUTaTelb CMOXeT O0osbllle  y3HATh O
HEMPOHHBIX OCHOBaX pabOThI cucTeMbl 1 U CUCTEMBbl 2 U3 CTaTbu
nipoceccopa MaThio JInbepmana u3 KanudopHuiickoro yHuBepcuTeTa
B Jloc-Aumxenecel 18],



PacmigpoBbiBaeM padoTy aBTONUW/IOTA

3a mocsegHUe ABA/LaTh JIeT HayKa cjiefiajla MHOTO OTKPBITUH 0 pabore u
CTPOEHUM UMIUIULIUTHBIX CUCTEM MO3ra. B 0CHOBe 3TUX HayUYHbIX [OCTHKEHUM
7ie)KaT TeXHWKH, o0ecrieurBaroIivie M3bICKAaHUSAM /OCTAaTOYHYHO —CTelleHb
TOYHOCTHM W 00OBeKkTHBHOCTU. K HUM OTHOCSTCS (DUKCHpOBaHWE YCTaHOBKU
(opdekr  mpegmiecTBOBaHWS, WM NPAaMMUHT) U3 TICUXOJOTUU U
ToMorpacduyeckre TeXHUKH, WCI0JIb3yeMble B Helipoburoioruu
(pyHKI[MOHATbHAsE MarHUTHO-pe30HaHCHas ToMorpadusi, Haripumep). biaroaaps
Mporpeccy B METOAOJIOTMHA Y TeOPUU UMIUIMLIUTHbIE YDOBHU CO3HAHHUS YXKe He
CUMTAIOTCS  «OeCIopsiIoUHbBIMY ~ 3a/IMIaMU  aMOpPabHBIX HMITY/IbCOB», KakK
npeanonaran ¢peausm. IlocmoTpuMm, € yeM uMeeT [iei0 aBTONWIOT. Mbl
noZipobHee pacCMOTPUM KaXKAyk0 u3 obsacTeil B MOC/AeAyIONIMX I/aBax, a
celiuac TmocTapaemcsi TMOMy4YuTb oOIee Tipe/CcTaBleHWe O TIPOL[eccax,
TPOUCXOASIIMX B aBTOIUJIOTE.

Kak mokazaHo B mMozpenu KaHemaHa, mepBbld MOAY/Ib aBTOMW/IOTa — 3TO
BOCIIpUSITAE peasibHOCTU TOCPeACTBOM TIAATM UYyBCTB. BcCe MapKeTUHIrOBbIe
TIpYeMbI TTIOCTPOEHBI Ha BO37IEMCTBUH Ha OpPraHbl UYBCTB MOKYIIaTesnel, Oyab To
OIMMCaHHe TIPEMMYILeCTB MPOAYyKTa Win OpeH/ia, 3armax Kpema JjIs Juija, 1BeT 1
pa3Mep YMNakKOBKM WM TMOXBajibl (My3blKa), KOTODble MOXXHO YCJIbIIIATh B
Tenepeksiame. Ham Hy)XHO, uTOOBI /JaHHBIE O MPOJYKTe Wi OpeHze Tomaav B
CO3HaHUe TIOKYTIaTesisi, a TSATh UYyBCTB MPECTaB/SIOT CcOO0W Te BOPOTa, uepe3s
KoTopble MHGOpMAaIUsS TOCTyrnaeT B co3HaHWe. UToObl coO0OljeHusi OKa3aiu
BO3/IEMCTBYE, OHM JIO/DKHBI OBITH BOCIIPHUHATHI. BOCIpusiTie Mypa MpOHCXOIUT
Gosblileii UaCTbI0 Ha UMITTMIJUTHBIX YPOBHSIX CO3HAHMSI: Mbl OTMeUaeM KpaCHBIM
curHan ceetodopa 3a /I0JiM CeKyH/bl, He 0CO3HaBasi, Kakue Ipoliecchl B paboTe
MO3ra OTBEUYarT 3a 3TO BOCIpUATHE. MbI MPOCTO BUAUM KPAaCHBIM CBET, CJIOBHO
B Ila3y y Hac ecTb Kamepa. Ho, Kak Mbl y3HaeM U3 [/laBbl 3, CpaBHHBAaTb
BOCIIPUSITUE C KaMEPOUW COBEepIIIeHHO HeyMeCTHO. BocripusiTue — 3T0 aKTUBHBIN
nipoijecc aBronuiota. Ha pucyHke, uimtoctpupyroiieM 3¢pdeKT odOpamieHus], MbI
BUJIe/IM, UTO MajieHbKWe cepble KBaZipaThl ObLIM OJHOrO I1IBeTa, XOTS MO3T
BOCIIPUHUMaAJI UX T1I0-pa3HOMY.

MpbI He TaCCMBHO BOCIPHHHMAeM, a aKTUBHO CO3/jlaéM MHP BOKpYT ceOsl.
OTO TIOATBEPXAAeTC W CIeAYHLIUM  SKCnepuMeHTOM. [lokyrmaresisam
TIPe/IJIOXKUIN TIOTIPOO0OBaTh BaHW/IbHBINA IyJAWHT, TOJKpaIlleHHbIM 0e3BKYCHBIM
KOPHUUYHEBBIM KpacUTesieM, a 3aTeM TOMPOCUJIA OIUCaTh ero BKYC. bo/bIIMHCTBO
OTBETUJI0, YTO OHU MOUYYBCTBOBA/IA BKYC IIOKOJ/Ia/ja, XOTS 1IOKO/IaZja B ITyJAUHIe



He ObI0 U B noMuHe. CyOBeKTUBHO JIFOAU, COUTBIE C TOJKY «IIIOKOaHBIM»
1[BETOM ITyJJUHTa, OIYTH/IH TO, UTO O>KH/Ia/TH TIOUYBCTBOBATb.

B /pyroMm McciefJoBaHUM y UCTIBITYEMbIX, KOTOPble CUMTA/IM, UYTO BITTH/IH
00OBbIUHBIN KOde, TOBBIMIAJICS MYy/JIbC U CEPAEeUHBIM PUTM, XOTS BBIUATHIM UMU
kKode Ha camoM fiesie Obi Oe3 KoderHa. ITO OOBSICHSET, TIOUEMY JIFOAH BUAST
pa3Hully B 3(pdeKTUBHOCTH, BKyCe WM YyHA0OCTBe TPOAYKTOB JiFOOMMOro U
HEM3BeCTHOTO UM OpeH/ia, MyCTh JjaXke 3TU MPOJYKThl COBEPIIIEHHO O/[MHAKOBHI:
obpamsieHre OpeHjla aKTUBUPYeT Orpe/ie/ieHHbIe OXKWUJaHWsl, KOTOpPbIe, B CBOH)
ouepe/ib, HE3aMeTHO /[ijii HAaC BO3JEUCTBYIOT Ha CYObeKTHBHOE BOCIIPUSITUE
npozykTa. Haille BocripusiTvie ¥ BMeCTe C HUM Y/IOBJIeTBOPEHHOCTh TIPOYKTOM
CO3[Ial0TCSl  TIPeMMYIIeCTBEHHO  WMIUIMIIUTHBIMU  TIpollecCaMyd  paboThI
aBTOTUJIOTA.

B 3KcmepuMeHTe C TyAUHrOM OBbUIO TOKa3aHO, UTO OXKU/AHHUS TOXe
3a7I0KeHbl B CHCTeMaX aBTOMWIOTA. Mbl TpeAriosaraeM, 4To Yy KOPUUHEBOTO
MyAUHTa JO/DKeH ObITh IIIOKO/IAJHBIM BKYC, W 3TH OXKUJAHUS MOJETHUPYIOT
CyObeKTHBHbIE BKYCOBBbIE OIIyIleHUs. VIMIIMIIUTHBIE OXKUJAHUS — 3TO ellle U
UMITTMI[UTHOE OTHOIIIeHWe. A OTHOIIeHWe K TIPOAYKTY MrpaeT B MapKeTHHTe
OrpOMHYI0 posib. Eciv y ToKymaresisi MO3UTHBHOE OTHOIIeHWe K OpeHy, To,
CKOpee BCEro, OH OTHeCeTCs K TIPOAYKTY C CHUMIIaTHel, noBepueM u OyzeT
yBepeH B ero KauectBe. OJHAKO OTHOIIIEHUe CTPOUTCS Ha JBYX YPOBHSIX: SIBHOM
(9KCIUTUI[UTHOM) U CKPBITOM (MMIUTMLIUTHOM). B ofgHOM WcCC/ieoBaHUM Mbl
M3MepsUTH SIBHOE M CKPBITOe OTHOILIeHHe MOKyTiaTe/iel K [ByM KOHKYPHPYIOLUM
6ankam (puc. 1.11).
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Puc. 1.11. Tlpodwiu SsBHOTO U CKDBITOTO BOCHPUSITUS OpeH/OB
3HAUMTe/IbHO Pa3/nyaroTCs

Ecmu Mbl MOCMOTPUM Ha rpaduK SKCIUTUIIUTHOTO OTHOIIEeHUs, TO 00a
OpeHzia KoppeupyloT BABoe Bhiiie (r = 0,64), ueM Ha UMITTUI[UTHOM ypOBHe (T =
0,30). UTo HeyaAUBUTE/NBLHO, TIOTOMY YTO HACTOSIIIYIO pa3HULy MeXAy OpeHZamMu
MOKHO YBU[IETh TOJBKO T0 PA3/IMuMsIM B BOCIPUSTUM oOpamsieHusi. OrjeHUBast
VUMIUTMLIMTHBIA YPOBEHb, MbI TIOJTyuaeM Oojiee MOMHYIO0 KapTUHY, a UMEHHO TO,
YTO OTHOIIIeHWe K OpeH/jaM 3HauuTe/IbHO pa3/in4yaeTcs.

Eile B OAHOM 3KCIIepUMEHTe W3y4asioCh OTHOLLIEHHe JIKJer K TOe3HOU
nuvie. BosIbIIMHCTBO M3 HAC OCO3HAKOT Ba)KHOCTH 3[0pPOBOr0 MUTaHUs, HO Y
aBTOIWJIOTa MOXKeT ObITb MHOe MHeHue. B Journal of Marketing 3a 2006 rof,
ObUI0 OMyO/JIMKOBAaHO UCC/iefloBaHMe, B KOTOPOM TI0Ka3aHO, UTO ueM MeHee
TI0JIe3HBIM Ka3a/J0Ch UCTIBITYeMbIM 0JIF0fl0, TeM BbIllle OHU OLIEHHWBAM €ro BKYC
[0, BO BpeMsi U IIOC/e [erycranjuyd. ABTONW/IOT Xe I10J/Ib30BajiCs IPaBUIOM
«BpefHasg efa = BKycHasd efa». Heoco3HaBaemoe OTHOLIeHWe K efe
IPOTUBOPEUYU/IO TOMY, UTO JIFO4A HA CaMOM [iejie [POBO3IVIALLAIA. ITO
OTHOCUTCSI U K TeM, KTO CUMUTAeT BPeJHYI eNy BKYCHOW, U K TeM, KTO
CO3HaTe/JIbHO He BepuT B S3TO IpaBu/10. BoT 1oyeMy IpOBaUIUCh
MajioKajnopuiiHble TmIbl Pizza Hut u Oyprepsi Mclean co CHWXeHHOM
JKAPHOCTBIO: TOKyMaTe/Jd 3HalW, YTO eAsST TPOAYKTbl CO CHWXKEeHHBbIM
KOJINUeCTBOM KaJIOpUH U )KUPA, U 3TO BIUS/IO Ha UX BKYCOBbIe OLYILIeHUs.



TouHO Tak e, MOCAe MHOTUX JIeT peKjaaMbl, OpUTaHCKWE TOKYyTaTeau
YBEpU/IUCh B TOM, UTO PACTBOPUMbIM Kode B rpaHysiax MPeBOCXOJUT 10 BKYCy
PacTBOPUMBIN Koe-TopoIiok. JTO 0)KUaHWe PAaCIpPOCTPAHUIOCh U Ha JIpyTrue
KaTeropuu MpoJyKTOB, Harlpumep, B 3KcriepuMeHTe komranuy Unilever, B xofe
KOTOpOTO JIF0/Ii IpoboBai paCTBOPUMBIE CYITbI OBICTPOTO TIPUTOTOBIEHUS], KaK
UM coo0iijanmu, u3roToB/ieHHble B ¢opme TpaHyn. VM oHu craBunu Gosee
BBICOKUI 0asi, yeM cyriaM 13 MOPOIIKOBOTo nonydabpukaTa, XoTs Bce 00pasiibl
TIPO/IYKTOB OBLTM OIMHAKOBBIMHU.

B aBrOmuioTe BCTPOEHO MHOTO CTUMYJIOB, BKJ/IHOUAIOIIMX — HAIly
MOTHBAL[MIO, KOTOpasi BO3HUKAET KaK Ha SKCIUIULIUTHOM, TaK U Ha UMILUTULIUTHOM
ypoBHe. Haripumep, Ajiss CTUPKK OeJibsi Mbl OCO3HAaHHO BbIOMpaeM CTUpaIbHbIN
ropoiiok. Ho momMumo 3Toii SIBHOM 1]e/d y HaC UMeeTCsl U CKpbITasi, CBsi3aHHasi C
pellileHMeM O TIOKyTKe (BbIOOpe), UTO TIPOJEMOHCTPUPOBAN CJIeAYIOIIUIA
9KCTIepUMEHT.

HekoTopbiM ero yuyaCcTHUKaM TpeOOBa/iioCh CKa3aTh HerpaBay. [Tocsie 3Toro
OHM MOI/IA BbIOpaTh OJWH M3 HECKOJILKUX TIPOAYKTOB: Ta3UPOBKY, MeueHbe U
nesuHuupytoiue candetkud. Te, KTo oOMaHbIBas, ropas/io yYaile BbIOMpamu
nesvHuULupytoie candeTkd, ueM Te, KTO He Jjraja. B mocieaytolem
JKCTIepUMeHTe yueHble 3aMepsiii, CKOJbKO BPeMeHHU UCIbITyeMble TPAaTHUIA Ha
MbITbe DYK. M CHOBa OKa3asoCh, UTO Te, KOTO TPOCU/IU COBPATh, MbIIU PYKU
3HAUWTE/NIbHO [IOJIbIlle OCTa/ibHBIX. MTak, OBIIO TMOKa3aHO, YTO UUCTOTa
VUMIUIMLIATHO CBsi3aHa B CO3HAHUM C UYYBCTBOM BHWHBI U MOPaIbHOCTBIO
noBefieHusi. [lo3ke Mbl yBUAWM, UTO 3TH HUMIUIMIUTHBIE [BIDKYIIME CHJIBI
CWIbHO BJ/IUSIIOT Ha peIleHUusi O TIOKYNKe U — OTKPBhIBAKOT OTPOMHbBIE
BO3MOYKHOCTH JIJis1 yTIpaB/ieHust OpeH/ioM.

ABTONU/IOT yIipaBJ/ideT OCHOBHOM UdCThIO CHI'HAJIOB,
IMMOCTYyIIAIOIIMX OT OpPrdHOB YYBCTB, OXWUAdHWUAMH, OTHOIIECHUAMHU U
MOTHBAMM, Hd KOTOPbIX OCHOBAHO pelIeHHe O IIOKYIIKE.

TakuM 00pa3oM, Mbl KOCHY/JIMCh TI€PBOM Hallleid TeMbl: TIOUeMY JIHOJH
COBEepIIAOT TOKYNKWA. Mbl 00OpHCOBa/id aHAJUTHUYECKYH0 MOjie/ib, B KOTOPOU
€CTh SKCIUVIMLUTHBIN (SIBHBIM) U UMIUIMLATHBIA (CKPBITHIM) YPOBEHb MPUHSTUS
peiieHv. [laBaliTe >Ke TOCMOTPUM, KaKk Ha OCHOBE 3TOM MOJEIN MOXKHO
TOBBLICUTD 3(DPEKTUBHOCTbL MapKeTUHTOBBIX Mep.

dmo mbi Y3Ha/1u u3 Mol 2/1a6bl




 Jlroboe pelieHre MPUHUMAETCS TIPU B3aUMO/IEHCTBUU [JBYX
CUCTEM: CKPBITOM, WMIUIMLUTHOW, CUCTeMbl 1, BBICTyMarolleld B
KayecTBe aBTOMW/IOTA, M SIBHOM, SKCIUIMLUTHOW, CHUCTEMBbI 2,
Wrparoliey poJjib Mu/oTa.

« /lBe onMcaHHble CHUCTEMbl COBMECTHO OIpeJe/sitoT Halle
BOCTIpUSTHE TIPO/IYKTOB 1 OPEH/IOB U pellieHHe O MOKYTIKe.

* NMruiuTHasi cuctema (aBTOMW/IOT) BO3/AEWCTBYeT Ha Halld
pellieHHss Yepe3 HEY/IOBUMbIM, HO OYeHb MOLIHBIA 3¢ deKT
obpamieHus.

Ymo u3 3moz20 Modicem 0blMb N0/A€3HO MApKemosioey

* YToObI XOpOI1I0 TIOHUMATh MOCTYIIKU KJIMEHTOB U yOeXxjaTh UX
npuobpeTaTh HaIllM MPOAYKThI, HY)XHO YUUTbIBaTh 00a YpOBHS
TIPUHSITUS PeLleHN: UMIUTMLUTHBIA U SKCIITMLIUTHBIM.

* Mapketosioru Bcerja 3Haau, UTO, TMOMKMO pPaljMOHAJ/IbHBIX
TIPUYMH TIPUHSTUS PelleHrH, Y TOKyTareiell eCTb CKPbITble MOTUBBI,
HO He MOIVIU UX BHSITHO C()OpPMy/MpOBaTh. Temepb Mbl pacriosiaraeM
aHa/IMTUUECKOM  MOJeNbl0 [l  CUCTeMaru3aluu  3HaHUuM O
(YHKI[MOHUPOBaHWY UMIUIMLIUTHBIX YPOBHEM NPUHSATHS PEeLleHUM.

* OrpomMHasi MOpPOM3BOAUTE/NILHOCTb  aBTOMW/IOTA  CO3JaeT
MapkeTosioraM  OsiecTsiijie  BO3MOXKHOCTHM  BO3[eHCTBOBAaTh Ha
noBefieHWe mMoKymnaTesned. [loTeHIMaIbHO C KX TIOMOILIBID MOXKHO
MOBBICUTH  3(P(PEKTUBHOCTb BCEX UHCTPYMEHTOB MapKeTUHIOBOM
JesiTeNTIbHOCTH.



2. MOMeHT UCTHHBI
UTo cTouT 3a BHIOOPOM IOKYIIaTe/1eH

Kak Ham yXe WU3BEeCTHO, BLIOODOM [BWKYT JBe CHUCTEMbL: TTUJIOT
M aBTOMWIOT. HO Kak Mbl NPUXOAUM K peIIeHUl0, KOorja CTOWM Y TIOJIOK
cyrepMapkeTa U CpaBHMBaeM MpPOAYKTHI? UTO 3acTaB/sieT HAaC KyNUTh TOT WU
vHou O6penz? Kak rpoucxoquT BbIOOD M3 MHOXKECTBa BapuaHTOB? B 3Toil riaBe
MbI YyITyOUMCSI B 3TH BakKHellMe BOMPOCHI U paciiudpyemM CKPbIThbie TIPUHLIUTIB]
TIDUHSITUS PeLleHnH.



HeHnpo/10ruKa nmoKymnare/jibCK1uxX pelieHun

3ajlaya  MapKeTOJIOTOB — BO3Z€MCTBOBaTb HA KpAaTKOCPOUHble U
JIOITOCPOYHbIe pelleHus1 TIOKyraTesjeu, CKJIOHAS WX B TI0/b3y TIOKYIKH
orpeziesieHHbIX OpeH0B. HeoOxoAMMo yiep)KUBaTh CyIije CTBYIOIHUX KITMEHTOB U
BepOOBaTh HOBBIX, TOBBIINIATE YAaCTOTy MOKYIOK. CrefoBaTeslbHO, B LIEHTpe
MAapKeTUHTOBBIX Mep JIEKUT BOIPOC O TOM, TOYeMY JIFOAU MOKYIIatoT TO, a He
JIPyToe, ¥ uTo OrpejiesisieT UX BbIOOP.

B HoBaTopckoM 3kcrnepuMeHTe npodeccopa CToH(POPACKOro yHUBEpCUTETa
Bpaiiana KnyTcoHa u ero kosiser, mpoBefeHHoM B 2007 roay, Oblia ripeArpyHsITa
TOTBITKA TIpPe/JCKa3aTh TIOKYIaTelbCKU BbLIOOD TIpM TIOMOIIM  aHaau3a
aKTMBHOCTH HEMPOHOB T'OJIOBHOTO Mo3ra (cm. puc. 2.1). CHayasa yyaCTHUKaM B
TeueHWe HeCKOMBbKHX CEeKyH] MOKa3bIBa/id M300pa’keHUs IMPOJYKTa, HarpuMep
KOpOOOK I110KO0/1aZia. 3aTeM Ha KpaHe MOsIB/sIach 1ieHa, U YesIOBeK JI0/KeH Obi
Ha)kaTheM KHOIKH COOOIIUTD, COT/IaCeH OH KYTUTh 3TOT MPOJAYKT WX HeT.
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Puc. 2.1. Knaccuueckuii HeMpo3KOHOMUUECKUH SKCIepuMeHT Tipodeccopa
KHyTcoHa u ero kosuier u3 CTaH(OpPICKOro YHUBepCUTeTa

AKTUBHOCTb MO3ra usMepsiiacb € nomoubio @PMPT — (yHKIMOHA/IBHOM
MarHUTHO-pe30HaHCHOW ToMorpaduu. Tomorpadrueckue CHUMKU T0Kasas,
YTO /JeMOHCTpaLysl MU300pakeHU MPOAYKTOB aKTUBU3UPYeT HEeWpOHBbI B TaK



Ha3bIBAEMOM IIEHTpe YI0BOJLCTBUSI — TOM 00/1aCTW MO3ra, KOTOpasi CTAHOBUTCS
AKTUBHOM, KOT/Ia MbI CYUUTAEM UTO-TO LIeHHbIM. Kak OyTO MO3r roBOpHT: «S1 3TO
xouy». Cujia >kefaHust 00/1a/1aTh 3aBUCHT OT TOM L[IEHHOCTH, KOTOpas, 110 HaIlleMy
ybeXXIeHnIo, 3aK/IiouaeTcsi B Kakou-mMbo Bellfd. B accoruaTMBHOW MaMsITH
COXPaHSIeTCS CBS3aHHBIN C JAHHBIM TMPOAYKTOM OINBIT (TMPSIMOE WM KOCBEHHOE
ero MKCII0/Ib30BaHUEe, BOCIIOMHHAHMS O PpeKJlaMe WIM O TOM, KakK WM
T10/Tb30Ba/IMCh JIPyTHe MHoAu). Accoldaliiid (OpMUPYIOT [IEHHOCTh, KOTOPYIO MBI
OXKH/laeM TIO/IyuYuTh OT OpeHzaa. EcaM okujaeMasi 1IEHHOCTh Be/IMKA, LIEHTP
YI0BOJICTBUSI aKTUBUPYETCSI OU€Hb CUJILHO — U HA00OPOT.

YTO NpPOMCXOAWUT, KOIla B [OMOJHEHHE K UW300pa)kKeHUI0 MPOAYyKTa
TOSIBISIeTCST  1[eHa? OTO BK/IOYaeT B paboTy Apyrod yuyacTOK Mo3ra -
L[EHTPAJIbHYIO [I0/IF0, KOTOpasi OObIYHO aKTUBUPYETCS, KOIZla MbI HMCITLIThIBAEM
6osb, HampuMep OT Tope3a (pusnueckast 60/1b), WK KOTZa HaC He PUHUMAIOT B
KoMIaHuio (60/1b OT COLMATBLHOIO OTTOP)KEHUS). JIpyrUMH C/I0BaMH, 1IeHy MO3T
UHTEpPIIPETUPYET KaK HEeNpHUATHBIE  OIIYILEeHWsl, C/Ie[iloBaTe/JIbHO,  Hallla
KOHLIETII[USI BOCIIPUSTHS LIeHbI Jiajieka OT paldOHaJbHOCTH. HeoOXxoqumMocCTh
3aI1aTUTh, PACCTaThCS C JeHbraMu MPUHOCHUT HaMm 00/b M cTpajaHue. YToObI
OOBSICHUTDL 3TO, HY>)KHO OCO3HATh, UTO B MO3re HET MOJAY/IS IIOMUHTa, a TaKXKe
KHOTIKM TIOKYIIKM M MoOAyas OpeHjjoB. EMy mIpuXoauTcs pelaTth, Kakod W3
CYIIIECTBYIOIUX HEMPOHHBIX MOJY/IeH, C/IOKHUBIIMXCI B pe3ylbTaTe He
UMEIOIINX OTHOIIEHUs K IIONMUHTY COOBITHH, [J0/KeH o0OpabaThiBaTh
uHbopMaIMio o OpeHze, TpoaykTe U IjeHe. C TOUKU 3pPeHMs] UHTYWULMH 3TO
NIpaBWILHO. TIpOAYKTBI M OpeH/ bl BO3HArPaXkJarOT HAC, MOCKOJBKY MOMOTAloT
noctuub 1enneid. IleHa mogpasyMeBaeT He0OXOAUMOCTb PacCTaThCs C YEM-TO, UTO
Mbl y)Xe KMeeM, — C JeHbraMd. BIIOJHE JIOTMUHO, YTO 3TO MOXKET
BOCIIPUHUMAThCS Kak 00/Ie3HEHHOe Mepe)XMBaHMUE.

Kpome Toro, yueHble OTKpPbUIA 0a30BbIN TIPUHLIWII, ONpeAe/ SO, OyaeT
TIPOAYKT KYIJIeH WX HeT. M 3TOT MPHHIMI OYeHb IPOCT: €CM OTHOIIEHHE
AKTUBALIMM CHCTEMbI YIOBOJILCTBUS K YPOBHIO OO/M TIPEBBIIIAET OMNpeZe/IeHHOe
3HAUeHWe, WCIBbITYeMbI CKJIOHEH CjleflaTh TOKYNKY. MO3r BBbICUUTHIBAET
«UUCTYIO LIEHHOCTb», U €C/IM pa3HHUIla MEeXAY OXKHIaeMbIM YIOBOJbCTBUEM M
CTpa/laHueM [IOCTAaTOUYHO BeJIMKa, TTOKYITKa coBepiaeTcss. OCHOBBIBAsICh Ha 3TOM,
yueHble HayUH/IMCh TOUHO TPe/CKa3bIBaTh BEPOSITHOCTD MOKYIKH, U3-3a Uero UX
CTaThsl U HOCUT Ha3BaHMe «HelpoHHbIe ITPeJUKTOPbI [IOKYIIOK».

OkcriepyuMeHTbl  KHyTCOHa TOKasaaW, UTO peIIeHHs O TIOKYIIKe
TIPUHUMAIOTCSI HAa OCHOBE COOTHOILIEHUSI MEXK/Y YZOBOJbCTBUEM W CTPaZlaHUEM.
Takum 00pa3oM, y MapKeTOJIOrOB eCTh BCEro /JIBa pbluara BO3/EHMCTBUSA Ha
TIOKYyTIaTe/ieli: yI0BOJILCTBUE W CTPaJilaHHe, — U CHIy MX BO3ZJEMCTBUS MOXKHO
peryMpoBaTh HE3aBUCHMO JpPYr OT Apyra. UYToObl JIOAW TMOKyMHald, HY)KHO



YCUIUTh BOCIIPUSITUE V/IOBOJBCTBUSI U YMEHBILWUTh CTpajaHue. OAHAKO Y
MapKeTOJIOTOB YaCcTO Pa3BUBAETCs ABOMCTBEHHOE BOCIIpUsiTUe. M Ka)KeTcsl, uTo
dokyc Ha OpeH/ie U crielMaibHast 1jeHa UCKJII0YAlOT JIPYT IPyTa, XOTs 3TO He TakK.
Benb uxX 1jelb — TIOBBICUTh UYMCTYIO 1IeHHOCTb, KOTOPYHO BBICUMTBLIBA€T MO3T,
OTTaJIKUBasiCh OT OXXWU/IJA€MOTO Y/JOBOJbCTBUSI M BbI3BAHHOTO YPOBHEM ILI€HBI
CTpafiaHusi. 3HAYUT, B OJJHOU U TOU >Ke peKjiamMe MO)KHO COOOIIUTBL O 1eHHOCTU
OpeH/la WX TIPOAYKTA U OAHOBPEMEHHO BKJIIOUUTBH <OKECTKOe» TPOoJjaXKHOe
coobiijeHre (Harpumep, «J0 TaKOrO-TO MepUo/ia CKUKa COCTaB/IsieT CTOIbKO-TO
TIPOLIeHTOB»). [lepBoe cooOIlleHWe YCUIUT OXKHUaeMoe VIOBO/IbCTBUE, a
BTOPO€ — YMEHBIIIUT CTPaflaHue, YTO B CyMMe TOBBICUT UMCTYHO 1[€HHOCTb [IJIsl
TOKymare/isi.

OTOT MpocToii 6a30BbIM TIPUHLIUI TIPUHATHS PEIleHUM TOSICHSIeT, TIoUeMy
Starbucks monb3yetcsi mpaBoM Ha3HauaTh 3a KOe MpeMUyM-LieHY, a HEKOTOphIe
MOOUTeNM COMHEYHBIX OYKOB MOKYTAOT AU3aiiHepCKye MO/ie/u 3a TpeX3HauyHbIe
cyMMbl. [IpoCTUMYNMpOBaHHBIM OpeHJOM IIeHTDP V/OBOJbCTBUS TIOBBIIIIAET
CyOBeKTHUBHYIO 11eHHOCTb TIPO/IYKTa, UTO yMeHbIIIaeT COMPOTUB/IeHUE TPU BUJIe
1eHbl. [leHa Ha 3TU TOBaphl BbIllle, HO U Y/OBOALCTBHE OT HUX B IJla3ax
MOKYyTare/isi TO)Ke TOBBIIIAEeTCS, MO3TOMY [JOCTUTAeTCsl Jyulllee COOTHOLLeHHe
MeX/ly BO3HAarpakJieHueM U u3/iep)KKaMu, ueM TIpU TOKYTiKe Oosiee JielieBbIX
OUKOB.

Heliponoruka pellieHdd O TIOKYIIKE OCHOBaHa Ha MPOCTOM
ypaBHEHUM: UYKCTasi LIEHHOCTb = Y[OBOJbCTBUE — CTpajilaHue. Yem
BbIIIIe UMCTas LIeHHOCTh, TEM BEPOsITHEee MOKYIIKA.



Kak nmoBbICUTH II€EHHOCTDb

MapkeTosioraM MHOroe WU3BeCTHO O KaueCTBaxX, KOTOPbIMHU [JOJ/DKEH
obnazsare Moboit npoaykT. Hampumep, resb s Ayina o0si3aH XOPOILO MBITh,
TIPUSITHO TIaXHYTb, TIEHUTHCS U TaK fasee. [lokymnarenu 6e3 BCIKUX 3aTpyAHeHUN
COOOII[AIOT, BBITIO/IHEHUSI KaKWX (PYHKLMN OHU XOTAT OT Tpopaykra. [Ipobnema
TONMBKO B TOM, UTO BCe Tejid JJisi Ayllla Ha pPbIHKE COOTBETCTBYIOT 0a30BbIM
TpeOOBaHUSIM, ¥ Ha 3TOM yPOBHE TPYZIHO JOCTUTHYTh Aud@epeHIaling, a ele
TpyAHee JOHeCTU [0 TIOKyIlaTess MbIC/Ib, YTO HAll MPOAYKT «MOET JIyulliex.
[aBaliTe MOCMOTPUM Ha Tesib A/ Ayiia komnanuu Adidas, Dynamic Pulse (cwm.
puc. 2.2).

Puc. 2.2. YnakoBka rens pAnas gyma Dynamic Pulse kommanuu Adidas
TOBBIIIAET YUCTYIH0 CTOMMOCTb MPOAYKTA, BO3JEUCTBYS Ha LIEHTP Y[ 0BOJIbCTBUS
B MO3re

OTO0 OOBIYHBINA T'esib [/ AyIiia, 00JaZaroliii BCeMU KauecTBaMU, KOTOphIe
TIpebSIB/SIIOT K HeMy TIOKyTiaTesM. M TO/bKO yIaKOBKa IOBBIIIAET ero UKCTYHO
1[eHHOCTh Tpu ToMoIn 3ddekra obpamienus. KoHTekcT Ajsi ymorpebsieHus
3TOT0 TIPOAYKTA — MBIThE B Ayiiie. [1yiil TPUHUMAIOT Pajii TOTO, UTOObI UCTILITATh



pasHble T[I07ie3Hble M TpPUATHbIe UYyBCTBa: B30OJPUTHCS, YCIIOKOUTHCS,
TIPOCHYTHCs, OOHOBUTBHCS M MHOTrHe Apyrve. Kakyio pojb WUTpaeT yrakoBKa B
BBITIOJTHEHWY 3TUX 3aziau? dopma (akoHa HarloMUHAeT OyTHIIKY C MaIllMHHBIM
MacsioMm. Beiemku U ¢akTypa /i ynoOcTBa 3axBaTa Mofipa3yMeBal0T KOHTPOJIb.
Kpome ToOro, ¢uiakoH OTKpbIBaeTCsi C TPOMKUM II[eTYKOM. 3ITa YIaKoBKa
COJlep>KUT WH(OpMalMI0 O [AOTOJHUTEeNbHOM 1[eHHOCTU, KOTopasi mepejaeTcs
yepe3 1BeT U ¢opMy ¢uiakoHa, 3BYK IileJlTUKa MPU OTKPBITUM M Ha3BaHHe
«IuHaMUuHbIA TynbC». Bce 3To BMecTe paboTaeT Ha MOJKpervieHUe 3a/iauu
TIPUHATHSA [yIla C 3TUM TejieM — Tiepe3apsiiIuThCsl U ObITh TOTOBBIM K aKTUBHBIM
JnelcTBusIM. PUTyan mpuHSTHSA [yllla CTaHOBUTCS 3(PdeKTUBHee, MOCKOIbKY BCe
9TM He3aMeTHble CUTHajibl 00pabaThiBalOTCS OAMHHA/ALIATHI0 MWITMOHAMHU OUT
aBTOIUJIOTA Y MOBBILIAOT YHUCTYHO LIEHHOCTh MPO/JYKTa B CO3HAHWU TTOKYTaTe/Is.

B 3TOM TipriMepe siBHble U CKPbITbIe L[EHHOCTU H/ea/lbHO COOTBETCTBYOT
OpyT [Apyry, T0 KpaWHeW Mepe, A/ TeX, KTO TIPUHUMAET [y, uTOObI
B300ApUTLCA. Ho Temu, KTro TmpuUHHMaeT [AyIl, 4YTOObl pacciabUThCcs U
YCIIOKOUTBCS, CYObEKTUBHO 3TOT T'ejib OyZleT 1[@eHUThCS MeHbIIIe, TTIOCKOBKY ero
rpelHa3HayeHre He COOTBETCTBYET UX MOTHMBALIUU. DKCIUVIMLUTHYIO LIEHHOCThb
TIPOAIYKTa OTpe/ieJIUTh TIPOIlle, TTOTOMY UTO MOKHO MPSMO CITPOCUTH 00 3TOM Y
rokymnaresier. OfHAKO UMIUTMLUTHOM LIEHHOCTH JIFOAU YacTO He 3amMeydaroT U
TIOTOMY He criocobHbI 0 Heli cyauTb. CriejoBaTe/IbHO, OHHU MOTYT He/l0OLIeHUBATh
ee. A Belb UMIUIMUWTHAas L€HHOCTb CO3[@eT OrPOMHBIM MOTeHIUaa JJis
HeobxomuMol auddepeHipalid MPOJyKTa Ha pbIHKE, W CKOIHMPOBaTh ee
KOHKYypeHTaM ropaszio cioxkHee. Uto ocobeHHOTro B u3aiiHe Apple? [ToueMy Mbl
Ccpa3y y3HaeM NpPOAYKTbl 3TOM KOMIIAHWMH? ITO CJIOXKHO TMOHSATh, MO3TOMY U
TPYZAHO BOCIIPOU3BECTH.

[TpearnonokuM, MbI HIEM CIHOCOObI  TOBBICHTH IIEHHOCTb TaKOTO
MOTpeOUTEeNIbCKOTO TIPOAYKTa, KakK NHUTheBasi Boza. [lepBoii B TrojIOBy MOXKET
TIPUMTH MBIC/Ib O HOBBIX 7il00aBKaX, HarmpyuMep BKyCOBbIX. Mest Xopoiia, HO
JPYTUM TIPOM3BOMTE/ISIM €e JIETKO CKOMPOBaTh, CTA/I0 ObITh, 1 KOHKYPEHTHOE
TIPEeMMYII[eCTBO OT HOBOTO BKyca ObIcTpo ToTepsieTcs. bpeHpg Bogsl Voss u3
HopBeruu 6611 CO3/1aH C UHBIM TIOAXO0/[OM (CM. pUC. 2.3), KOTOPbIM 3HAUUTETLHO
TIOBBICW/T CYObEKTHBHYIO I[IeHHOCTh IMPO/IyKTa B I/1a3aX IOKyraresiei, HeCMOTpsI
Ha TO UYTO B «CJIETbIX» TeCTax [ake TPeHUPOBaHHbIE SKCIIEPThbI [0 BUHY He
CMOI/IA OTJIMUMTh TIO0 BKYCy V0SS OT OOBIUHOM BO/bI, TeKyllel u3 KpaHa. Ho
Gnaropapsi s3bIKy Au3aiiHa Voss — 3T0 Oosblile, YeM MPOCTO BO/A: UMILTUIIUTHAS
1[eHHOCTb OpeH/ia Mozipa3yMeBaeT, UTO 3TO yKpallleHHe CToJa Kjaacca MpeMuyM.
A [onosiHUTeNIbHAsg L[@HHOCTh 3aK/IF0YaeTCsi B YCTAHOBKE, 4YTO KpacCuBO
CepBUPOBAHHbIM CTO/I MOBBIMIAET HacTpoeHWe. Bor mouemy Voss mpoparoT B
bapax u pectopaHax. Kpome Toro, Halll aBTOMWIOT 3allOMHUJ/I, YTO BOAY 3TOU



MdpPKH IIbIOT Ma,[[OHHa U Opyrume 3HdaMe€HHTOCTH, II0OTOMY UTO OHA4 YMUCTad, U3
HOPBEFI/II/I " I104a€TCA TOJIBKO B JOPOIr'vX N NINMKAPHBIX MeCTaX.
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Puc. 2.3. HecMoTpsi Ha BBICOKYIO LieHYy, Voss obecrieunBaeT CBOeMy
TIPO/IYKTY BLICOKYIO UMCTYIO [IeHHOCTh B IJ1a3aX MOKyTiaTesiei

AccolMaliui € MPOJYKTOM OCHOBaHbI He TOJbKO Ha JIMYHOM OIIbITE €ro
rioTpeb/ieHust, HO U Ha TOM, KTO elle U B KaKuX 00CTOSITe/TbCTBaX UM TO/Tb3yeTCsl.
ABTONWIOT TaKXe aHaJU3UpyeT COLMA/IbHbIA KOHTeKCT. VccnenoBaHusi B
00s1IacTH COLMAbHOW TICUXOJIOTUM $ICHO TIOKA3bIBalOT pOJib OKPY)KEHUSI B
TIOKYTIaTe/IbCKOM TIOBe/leHMH. KMeHThbl BUJISIT, KTO U B Kako 0OCTaHOBKE TheT
BOoZly V0SS, U 3TO B/MsieT Ha BOCIIPUHUMaeMyr UMHU L[€HHOCTb BOZblI CUJIbHEE,
yeM caM 110 cebe /Tu3aiiH Oy THIIKMU.

YroObl Jsydille TOHUMATh, KaK BbIpabaTbIBaeTCsl pellieHWe O TIOKYIIKe,
MapKeTO/IOTH [I0/DKHbI YUUTHIBaTh BOCIIPUSITUE L[EHHOCTH M U3[lepP>KeK Kak Ha
SKCIUTULIUTHOM, TaK ¥ Ha UMIUVIMLIUTHOM YPOBHe (puc. 2.4).



IKCNAMLMUTHASA LEHHOCTL IKCNAMUYMTHAA + MMNAWLMTHAA
UEHHOCTL
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Puc. 2.4. WwmrnauiutHoe o6OpamsieHre TIOBbIIaeT OOIyH0 I1[eHHOCTb
TIPOAYKTa

YtoObl ~ MAaKCHMHU3UPOBAaTh  YHCTYIO  IIeHHOCTb,  HY)KHO
yBeJMUMBaTh KaK SKCIUVIMIUTHYIO, TaK W WUMIUIMIUTHYIO I[€HHOCTb
TIPO/IyKTa wiv bpeHa.

[TpUHSATBIA B K/IaCCMYeCKOW SKOHOMUKE B3IVISi[, Ha LEHHOCTb U CTOMMOCTD
COOTBETCTBYeT SKCIUIMLUTHOMY TIPOLIeCCY TIPUHSITUSL pelleHuid (MWJIoT):
MOKyrareau B3BeLIEHHO OLEHWBAlOT MWH(OPMAlLUI0, YUWTBHIBAIOT  CUJTY
apryMeHTOB 3a U TMPOTUB, COCPeAOTauMBarOTCS Ha OOBEKTUBHBIX (PakTax U
TIPUHUMAIOT pellieHre B COOTBETCTBUM CO CBOMMH HaMepEeHUsIMU U pealbHbIMU
yC/IOBUSIMUA. VIMIUIMLIUTHBIN TIPOLIeCC TIPUHSITUSI PellleHWid TOXXKe OCHOBaH Ha
COTOCTaB/IeHWH LIEHHOCTH W CTOMMOCTU. Ho 3Ta cucTeMa 4yBCTBUTE/NbHA K
nepuepuHbBIM CUTHAajIaM, OXKWJJaHUSIM, MPHBbIYKaM, J0rajKaM, BHYTPEHHUM
COCTOSIHUSIM U KOHTEKCTY TIPUHSITUSI pPeLleHUH.



IleHa M0O)XeT MOBBICUTH CYyObeKTUBHYI0 IIeHHOCTD

KpaliHe BbICOKasi CTOMMOCTb BO/IbI V0SS MOATBepP)KJaeT ApPyroe HeraacHoOe
TIpaBU/I0, KOTOpOe BCeM 3HAaKOMO: YeM Bhlllie KaueCTBO, TeM Bbillie 1jeHa. TakuM
obOpa3om, IleHa MOKET CHUTHaJM3UpOBaTb O LIEHHOCTU TIpoAykTa. OO6cCykias
BOIIPOC O 1]eHe U ee BOCIPUSITUH, Mbl HEBOJILHO COCpPe/IOTOUMBaeM BHMMaHUe Ha
TOW YaCTU ypaBHEHUsI «1|eHHOCTb — M3/IeP>KKW», KOTOpasi KacaeTcsl U3/epiKekK.
MpI yKe BUjle/id, UTO TIpH B3IJIsiZie Ha 1[eHy B MO3re CTUMYJ/IUPYHOTCS CTPYKTYPBl,
rJie POXKJAt0TCSl HEeMpUsITHBIE oliyieHus. O/JHAaKO 1jeHa B/MseT U Ha BOCIIPUSATHE
1leHHOCTU. [Ifid TOKyrareseld OHa CJAY>KUT [OTNOMHUTEbHBIM CHUTHAIOM O
KaueCTBe MPOAYKTa, MOTOMY UTO OHM YCBOWIU (He WUMeeT 3HaueHHsl, HaCKOIbKO
3TO COOTBETCTBYeT /IeliCTBUTETbHOCTH), UTO 3a KaueCTBO HaJ0 TaaTUTh. OHAKO
BO3/leliCTBMe Ha CO3HaHUe 1|eHbl KaK CUTHa/ia O KaueCcTBe HAMHOTO MPeBOCXOAUT
TIPOCTOEe TOBbIIIEHUe WU MOHW)KeHWe SKCIITMIUTHBIX OXKUJaHWUW OT TMPOJYKTA.
HetiposkoHomuct u3 ['epmaHuu Xusabke [lnaccmaHH TipoBesia SKCIIePUMEHT, B
KOTOPOM MCC/e/loBa/ioCh, Kak IleHa BMsieT Ha «peajibHOe» BIleyaT/ieHHhe OT
MPOAIYKTa, TO €CTh KaK MO3r peardpyeT Ha IpoOy MpPOAYKTOB M3 pa3HbIX
1]eHOBbIX KaTeropui. Y 4aCTHUKHM eryCTUPOBaIu BUHO (Jja, 3TO BO3MOKHO!). VIm
coolIaii CTOMMOCTb KaXkoro oOpasila BWHA, KOTOPbI OHM TpPOOOBaJIM.
OpHako OHU He 3HA/M, YTO B KAKOW-TO MOMEHT TeCTUPOBAHHUS UM JlaBajiv OJHO U
TO K€ BHMHO, OAWH pa3 mof BuzoM gopororo (80 mosapoB 3a OyTBIIKY), a B
npyrou pa3 — gemeBoro (10 gomtapoB). [lnaccMaHH OTMeTWIa, UTO YYaCTHUKU
3HAUMTEebHO BbIllle OLIeHWBA/M BKYC BUHA, KOTJa CUMTa/ld, YTO OHO cToUT 80
JI0JIJTapOB, UTO COBMAZia/io C 3aMEeTHBIM yBeJIMueHHeM aKTWUBHOCTH B MO3TOBBIX
CTPYKTYypax, Ha3bIBaeMbIX 1[[€HTPOM Y/I0BOIbCTBUSI.

VcmibITyemMble He 0CO3HaBa/IM, KaK Ha UX BOCIIPUSITHE BJIUSTA COOOITIEHHS O
1jeHe. CjiefioBaTe/IbHO, BLICOKAs 1jeHa He TOJIbKO SKCIUIULIMTHO BOCIPUHUMAETCS
KaK 3HaK KauecTBa, HO W UMIUIMIJUTHO BO3/JeHCTBYeT Ha CYObEeKTHBHOE
BocrpusiTie mpoaykra. OpaHako Jjsi BO3HUKHOBeHUsI 3Toro 3ddekra
HeobX0IMMBI CIieliaibHble yC/IoBUs. LleHa BiusieT Ha CYyObeKTUBHYIO 1IeHHOCTD
TIPOJIyKTa, TOMILKO eC/IU B IJAHHOW KaTeropuu eCTh IIMPOKWN 11eHOBOM Jiaria3oH.
CTOMMOCTb BHHA BapbUPyeTCs OT ueTbIpexX [0 HeCKOJbKUX COTeH (yHTOB
CTEp/IVHTOB 3a OyTBbUIKY. A, K TIpUMepy, y IIIaMIyHel, I[€HOBOW /uaria30H
ropaszio ye, MO3TOMY BO3MOXXHOCTEM YyBeIMUUTb CYObEKTHBHYIO II€HHOCTb
MPOJyKTa TOMBKO 3a CYeT MaHUMY/IALUUM C 1[eHOM TOopasfio0 MeHbIlle.
[TpousBoauTennn Voss MOJHSIN 1ieHY Ha BOAY 0 TaKOM CTereHH, YTo cucTeMa
aBTOIW/IOTA MPOTUB BOJIM Obljla 03ajiaueHa: «/l0/mDKHO OBITh, 3TO TPEBOCXO/HAs



BOJla, pa3 OHa HACTOJLKO JOopoXke O0ObIuHON». OCHOBaHUS [JiI1 TaKUX
«TI0/I03peHUN» [AI0T 1]eHa, JU3aiiH YITaKOBKM W UCTOPUU O Maj/ioHHe, KOoTopas
nmeeT 3Ty BoAy. Camo 1o cebe B3AyBaHMe IieHbI [0 MakKCMMyMa He JacT
»kenaemMoro 3¢ dekra.



IToBbIIIeHHE CYy0beKTHBHOM IEHHOCTH C IMTOMOIIbI0
Bep0a/IbHbIX METOJUK

WTak, TOBBICUTh CYOBEKTHBHYIO 1[€HHOCTb MPOJYKTa CIOCOOHBI OpeHp,
[IM3aliH, yIakoBKa U Jiake colyasbHas uHpopMalus. To ke camMoe OTHOCUTCS U
K 513bIKy. fI3bIK — Ba)KHOE Cpe/CTBO, C IMOMOILLBI0 KOTOPOrO /0 MOKYyIaresen
JIOHOCSITCSI MApKeTUHIOBbIe C0001leHusi. Mbl TpaTUM MHOTO CHJ/I Ha TO, UTOObI
NpyiyMaTb TMPOAYKTaM Ha3BaHWe, OMUChbIBaeM WX KOHLIEMLIUM, MbITaeMCs
y0OeIuTh UX KyMUTh C TIOMOIIbIO TEKCTa Ha yTaKoOBKe U B pekiame. UTo TOBOPUT
HayKa O BJIMSIHUU $13bIKa Ha CyOBEKTUBHYIO LIEHHOCTh?

B wuccnegoBanuun bpaiiaHa YoHcuHka w3 KoOpHe/NbCKOrO yHUBepcUTeTa
UCTIBITYeMBbIM ~ TIpefjlarasii = Omofa  uMbo € omMcare/bHbIM — Ha3BaHHEM
(«TpaauiiioHHbIE MTyH3UaHCKKUe KpacHble 600b1 ¢ prucom», «CouHoe ¢usie pbiObI
TIO-UTabsIHCKW», «HexkHasi Kypouka Ha rpusie»), mubo nmpocto ¢ ob603HaueHreM
VHTPe/IMeHTOB (HarpuMep, «KpacHble 000bI C prucom»). MccnenoBarensM Ob10
WHTepeCHO, TIOB/USIeT /I 1[BeTUCTOe Ha3BaHWe OJitofl Ha BOCIIpUSITUE UX BKYyCa, a
COOTBETCTBEHHO, WU Ha WX IIeHHOCTb. W [felicTBUTe/NbHO, Otofa € SIPKUMU
Ha3BaHUSIMK 3aKa3bIBa/ld He TOJBKO uallle, HO W JlaBaiu UM 0osiee BBICOKHE
OLIEHKM 3a BKyC, UeM TeM J>kKe caMbiM OofiaMm, Tpe/CTaBIeHHbIM TIOf
HeOpUTrMHaIbHBIM Ha3BaHUeM. Pa3ymeeTcsi, HUKTO U3 YUaCTHUKOB SKCIIepUMeHTa
He Aymai: «$ mpeAmouuTaro efly C KpaCOUHbIMM Ha3BaHUSIMU», TeM He MeHee
OMUCaHWe MUILM CKa3blBaJIOCh Ha BOCIPUSITUM ee BKyca. Korja Mbl unTaeM
L[BeTHCThIe Ha3BaHWsl, aKTUBU3MPYIOTCS HalllM O)KWJaHusl. Ha yrmakoBKax MHOTUX
MIPOAYKTOB B CyrepMapKeTe eCTb JIMIIb ONMCaHUe COJeP>KUMOro (CKakeM,
«OBOILHOU CyT»), KOTOPOe HUYEro He TOBOPUT HaM O TOM, UTO MbI MOJYUHM,
eC/M KyIUM W TIPUTOTOBUM ero. «HexkHasi Kypouka Ha Tpujie» MpujaeT O/romy
OOoMbIIyIO 1IEHHOCTh, YeM MPOCTO «Kypuija Ha rpuie».

LIeHHOCTHO-OPUEHTUPOBAHHbBIM SI3bIK He TOJBbKO TOBBIIIAET OXXUAAEMYIO
1[EHHOCTb TPOJyKTa, HO U BIUsSeT HAa COOCTBEHHO BIeYAT/IIEHUSI OT €ro
npuMeHeHusi. B ucc/ieqoBaHUsIX HaANMCEM Ha YMaKOBKAaX MSICHBIX TPOAYKTOB
dpasza «75 MpOIeHTOB HEXKUPHOTO MsICa» BOCITPUHUMAJIACh TOpa3o aydllle, ueM
«25 Tpo1eHTOB >XUpa». VIHTepecHo, uTo 60/ee BLICOKHME OLIEHKH COXPaHSINCh U
TOT/la, KOT/J]a UCIbITyeMble TTPO0O0Basv MPOAYKTHI U3 00erX YrakoBOK. Bhixoaur,
OIMKCaHUe B/IMsIeT He TOJbKO Ha O’KW/JaHUsl, HO U Ha peasibHble OLLYIIIeHHUS.

BnusiHe s3blka Ha aKTUBHOCTb HEMPOHOB MOXKHO YBHUZETb B 0COOOM
OT/ieJie TOJIOBHOTO MO3Ta, T/ie POMCXOIUT OLleHUBaHUe YPOBHS Y OBOJIbCTBUS, —
B opbutodpoHTanbHOM (nm06HO-1a3HnuHOM) kKope (O®PK), pacrnonoxeHHOM



nosaszu mas. OpHO wucciefoBaHUe I[10Kasaao, 4YTO MeJuasbHasg 4acTb
opbrTo(pOoHTaNIbHOW KOpPhl aKTUBUPOBAaJlach CH/IbHee, eC/id Ha MPOOHMKe 3araxa
Obul0 HamucaHO «OoraTbli TaCTPOHOMUUECKUM apomar», 4eM Korja TaMm
3HAUM/IOCh «OTBap OBOLek». B ApyroM skcriepyMeHTe HWCIBITyeMbIM JaBaju
TIOHIOXAaTh CTaHAAPTHYIO0 [l UCC/AeloBaHUM OOOHsIHMS H30BajiepUaHOBYHO
KUC/IOTY C HeOO/bIIMM KOJIMYeCTBOM Chipa deajep. B HeKoTophix mpobax 3TOT
apomat Oblm Ha3BaH «Ceip “Yegnep”» (UTO y4aCTHHUKMA MOIVIMA TPOUMTATh Ha
SIp/IbIYKE), a B APYTUX — «3amnax Tena». AKTUBHOCTE OPK Ha ToMorpaduueckux
CHUMKax mocse npob c sipabiukom «Uenzep» Oblia 3HAUMTENLHO BBIIE, YeM
rocsie 1po6 «3amax Tesa». Kpome Toro, B 3aBUCMMOCTU OT HaZINIUCeN MeHSIUCh
CyOBeKTUBHBIE OLIEHKU UCTIBITYeMbIX (MHEHHEe O TOM, HaCKOJbKO WM HpaBUJICS
3arax), U S5TU OL€HKM KOppeJupoBasd C akThuBHOCTbIO OPK. B wurore
Helipobuonor DamyHz Posic cienan ciaenyoliee 3aK/it0yeHue:

BasxcHocmb smux OprblmUﬁ 3aKk/arnyaemcsa ewe u 6 mom, umo
KO2HUMUBHble aeﬁcmewl, I’lpOLlCXO()HU.{U@ UCK/IIOYUME/NIbHO HA YPOBHE
C/108, MOcym U3MEHAMb KOPKOBYIO dKMUBHOCMb 20/106HOCO MO3ed,
pe3yjibmdamom KOmOpOlj A6/1A10MCcA 8b1800bl (0] UeHHocmu
conymcemeyrowux CeEHCOPHbIX CMUMYynoes.

Ha npakTvke 3TO O3HauaeT, YTO BaKHO Jie/laThb pa3juuue MpU ONUCAHUU
BBITO/ OT TIpHOOpeTeHus TIPOAYKTa UM OT CTpeMJIeHHsT u30eKaTh yObITKOB. 3TO
JIBé CTOPOHBI O/IHOM Mejanu: nmpruobpeTeHUe Je/iaeT akleHT Ha TOM, UTO JIFO[U
T10/Ty4aroT, a OTCYTCTBHE YOBITKOB — Ha TOM, UTO OHU HUYEro He MOTePSIIOT WU
He MpOMNycTAT. B Kareropum KOCMETUKH, I7le Ba)KHO W3MEHWUTh WM JOCTHUYb
yero-mbo, MMeeT CMBICT COCPEeOTOUMTLCS Ha TpUoOpeTeHUU: «3070TUCTas
KOyKa, CJIOBHO TIOC/Ie TIIsDKa, ¢ “BpoH3oBoii 6oruHeii” ot Est'ee Lauder». AKiieHT
Ha OTCYTCTBUU MOTEPb Ba)KeH B TIPEATIPUATUSIX, CBI3aHHBIX C pUCKOM. HejaBHuM
(bMHAHCOBBIN KpU3UC U MHMSALMS BbI3Ba/IM y JIFOfle CTpaxX, YTO UX HAKOTI/IEHUs
CYILIeCTBEHHO yYMEHBIIATCs, TMO3TOMY PpUENTOPbl TOOUIPSIOT  K/IWMEHTOB
MHBECTUPOBaTh B HEABWKUMOCTb, UTOObI He TIOTE€PATh CBOM J€HBIM.
OpueHTHpOBaHHasl Ha TIpuobpeTeHre pekiama «VHBecTHpyHTe paau Oyayiiei
npubbLIM» OyzleT He Tak 3(deKTHBHA BO BpeMeHa SKOHOMHYECKOro craja. B
Tabsuije 2.1 mpuBe/ieHbl TUITWYHBLIE C/IOBA, KOTOPbIe MOYKHO HCITO/Ib30BAaTh B
ITPOMOTEKCTaX, OpPUEeHTHPOBAHHBIX Ha MprobpeTeHue b0 n3beraHuve MoTepk.

TaGJmua 2.1. TunuuHble C/IOBd, KOTOpbIE MOXHO HCIIO/Ib30BdATL B
IMPOMOTEKCTAX, OPUEHTHUPOBAHHBIX Hd HpI/IO6p8TEHI/Ie b0 n3beranue IoTepb



\
M3beraHne notepu MpuobpeteHue
HapexHull/BecnnartHeiA Mnioc
bes nepennar MNMoayyute
He Bonee uem OTkpoiite ans cebs
Tonsko/Bcero nub Beiurpaiite
BepHem AeHbru, ecnu JkcTpa
BaM HE MOHPABKUTCH bBonelwe
M3bBerats Mrpare
bes Momoxem
Ckuaka
J/
Hoen

Kakoii u3 ABYX dKIEHTOB BbI 4dllle BCEIro [AejldeTeé B CBOUX
MdPKETHHI'OBBIX KOMMYHI/IKaL[I/IHX?



CHIKeHMe Cy0beKTHBHO BOCIIDUHMMAEMOH IjeHbI

TeMu ke TPUHIUTIAMM, UTO WCIIOIB3YIOTCS /ISl YBeJIMUeHUs] CyOBeKTUBHO
BOCIIPUHMMAaEMOM L1€HHOCTU TMPOJAYKTa, MOXXHO PYKOBOJCTBOBaTbCSl U TIpU
HeoOXOAMMOCTH CHU3UTh CyOBeKTUBHO BOCIIPUHUMAaeMYyHO 1jeHY (TO, HaCKO/IbKO
JIOpOroi BUAUTCS MOKYyTKa K/iMeHTy). Kak 1 B mprMepe € LIeHHOCTBIO MPO/IYKTa,
30eCb TOXe CYLIeCTByeT SKCIUIMLIUTHAs W UMIUVIMLUATHas CTOUMOCTb.
OKCITMLUTHas CTOMMOCTh OYeBH/HA: OHA yKa3aHa Ha LieHHuKe. Ho ecTh ele
CKDBIThIN, UMITIMLIUTHBIN YPOBEeHb BOCMIPUSTUS, O6/arofiapsi KOTOPOMY MOXKHO He
yMeHbIlIaTh peajibHyl0 LieHy, a HW3MeHATb ee BOCIIPUSITUE C T[IOMOLLbIO
COOTBETCTBYHOINX KOHTEKCTHBIX CUTHAJIOB, PETUCTPUPYEMbIX aBTOMUIOTOM.

B3rissHuTe Ha pucyHOK 2.5. Hagmuck Ha LieHHUKe C JIyYhCTOM 3Be3/10UKOM
TI0 CPaBHEHUIO C MPOCTHIM YepHO-0e/TbIM SIPJILIUKOM TOKYTIaTe I BOCITPUHUMATH
Kak 0Oosiee BBICOKYHO 11eHy. Ho uepHO-0e/iblii 1IeHHUK «BBIIVISIZIE/» TOPOXKE, ueM
L[EHHUK CO 3HaukKaMu CKUJKWA WM BbIUEPKHYTOW cTapoi 1eHoW. OObeKTUBHO
Be3Jle yKa3aHa O/IMHAaKOBasi CTOUMOCTb, HO /IW3aiiH BbI3bIBAeT pa3HOe KOJMYEeCTBO
«CTpaZlaHusi», TOSTOMY  BOCIpPHMHMMAaeTCs Mo-pasHoMmy. VccienoBaHus
MOKa3bIBalOT, UTO €C/Id WCII0/b30BaThb Ha LIEeHHUKE MPOMOCHUTHAJbI, TO JaKe
TIOBBIIIIEHHasl 1leHa OyleT BOCTIPUHMMAThCS TOKYTaTeIssMU Kak CHibKeHHas. B
C/leIyIOIIeN [7laBe Mbl y3HaeM, YTO BOCIIPUSITUE LieHbI, TI0 CYyTH, OTHOCUTEBHO U
3aBUCHUT OT KOHTeKCTa. Takum 06pa3oM, UMITUIIUTHbIE CUTHA/IbI CUJTBHO BJTUSIFOT
Ha BOCIIPUSITUE LIEHBI.
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Puc. 2.5. BocripusiTue 11eHbl 3aBUCUT OT O)OPMIIEHUS LIeHHUKa

[pyroii TmipueM CHWKeHUs CyOBEeKTMBHO BOCIPUHMMAeMOW  1IeHBI
Ha3bIBaeTCsl «sikopeHue». [lpexacraBnsisi mybnuke iPad w1 gemMoHCTpupys ero
dbyukimu, CtuB [Ixo6c crpammBan: «Kakyro 1jeHy 3a Hero Ha3HauuTh? Eciu
BEPUTb YUeHbIM MapKeTo/jioraM, TO HaJ0 TPOCUTH 3a HEero IOYTU ThICSUY
nossapoB». M Ha sKpaHe TOSIBASITMCH OTPOMHbIe Ldpbel — 999 gosnapos.
I>xkobc maBan ayAuTOpUU BpeMsi BHUKHYTh B CKa3aHHOe W TIpofo/bKam: «51 paf
00BSIBUTE, uTO TIpofaku iPad HauHyTCs He ¢ 999, a Bcero ¢ 499 gosnnapos». Ha
5KpaHe mpu 3ToM Ludpel 999 pa3paBnvBanvch ynaBMMHU cBepxy 499. B
pe3ysibTaTeé TakKOro MaHeBpa OKOHYare/bHas LjeHa Ka3ajaacb BbIFOJHOU:
CyObeKTHBHasi 1IeHHOCTb Oblia cHwkKeHa. /[)koOC HaMepeHHO He cCTail
CcpaBHMBATH lieHy iPad c 1jeHoM HOyTOyKa, OH CpaBHHBAJI ee C APYroM lieHoH 3a
iPad. Takum o6pa3oM OH mpecek cpaBHeHHe (YHKIUA U BO3MOXXHOCTEM
TJIaHIlIeTa ¥ HOYTOYKOB, UTO TOJYEPKHY/IO0 YHUKA/JbHOCThL Tpoaykra. [lepBasi
1jeHa Oblsia sIkopeMm, a BTopasi Ol[eHUBaJlach B CPAaBHEHUU C HUM.

MexaHu3sM SKOpeHWs, TIOf [JeUCTBUEM KOTOPOro 1jeHa MpPOAYKTa
CpPaBHUBAETCSl C IPYyrMMU LieHaMH, BecbMa 3¢ dekTrBeH. Bo3bMeM, K Mpumepy,
TeperoBopbl. DKCIIepUMeHThI MMOKa3bIBalT, UTO OKOHYaTe/bHasi CymMMa CZeKd
BCerzia OyieT «sSKOPUThCS» TIepBUYHBIM TpefsioxkeHreM. [1o3Tomy B ripopakax
MMeeT CMBIC/T Jep)KaThCsl cTpateruu «HauHu mopoke, 3aKOHUM JielleBjie» —
VWHBIMUA CJIOBaMH, CHauaja CjeJyeT Ha3BaTb CaMyl BBICOKYHO LIeHY, UTOObI
OpoCUTb SKOPb, C KOTOPbIM Oy/leT CpaBHMBAThCSI OKOHUaTe/bHasi, 6osiee HU3Kast



L[eHa.

B 3ameuarenbHOM KHUre 0 Bocripusitum 1eHbl Priceless: The Myth of Fair
Value («beciieHHble Belu: Mud O CIpaBeJIMBOM CTOMMOCTH») YU/IbsIM
[TayHICTOYyH OMMCHIBAET WHTEPECHBIM 3KCIIePUMEHT, IPOBEJEHHbIN YUYeHbIMU
MaccauyCceTCKOro TexHOJIOrM4eCKOro MHCTUTYTA, B KOMIIAHWU, TOPTYIOLe I0
Katanoram. Kak v MHOTHe ZipyTye, 3Ta KOMITaHKSI T10/Tb30BaiacCh «BOJIIIeOHBIMI»
LleHaMH, 3aKaHUMBAIOLMMUCS Ha AeBATKY. OHa ToproBasia >XEHCKOW OZleXXJ0M U
00BbIUHO Ha3HaYasia 1|eHbl, COCTOSIIIMe U3 1[e/IbIX 3HaUeHU, OKaHUMBAIOLI[UXCS Ha
udpy «9». B skcnepriMeHTe Ha OAWH U3 TeCTUPYEMbIX MPOAYKTOB Ha3HAYMIU
LeHy B 39 [o/uiapoB, TOC/e Yero Hareuyarajyd [JOIOJIHUTe/IbHbIe 3K3eMIUISIPbI
Karajiora, B KOTOPbIX TOT ’Ke MPOAYKT mpezjarasnca 3a 34 v 44 posuiapa. Tpu
pa3HbIX KaTtajora ObuUIM pa3ociaHbl TPEM WAEHTUUYHBIM 10 pa3Mepy BbiOOpKam
K/IMEHTOB, 0TOOpaHHBIX C/yuyaliHbIM 00pa3oM U3 Cyll[eCTBYHOIel KIUeHTCKON
6a3pl. M uto >xe? 3a 39 momiapoB ObIZIO MPOJAHO caMoe OOJIbIIoe KOTMUeCTBO
IITYK — Ha 23 TiporjeHTa Oosibliie jirofiel Kynuiu ofiexay 3a 39 [0/1apoB, ueM 3a
34. VHTepecHO, 4YTO 3HAUMMOW pa3HHULBI MeXAy KOJIUYeCTBOM IIPOJaHHbIX
9Kk3eMIISIpoB 1o 34 u 44 posnapa He Obio. KommaHuu, TOpryroiiue Tio
KaTajioraM, 4YacTO YCTpPaMBalOT pacrlpofiaky TIPOAYKTOB, CHabkas UX
noMetkamu: «O0bIuHas 1jeHa — X AosnapoB. PACITPOJAXKA — y monnapos». B
X0/le OJJHOTO 3KCIepUMeHTa ObLIM HareuyaTaHbl KaTajord C TIPOAYKTaMHU TI0
CHV)KEHHOM LieHe, HO O TOM, YTO OHa CHW)KEHa U MPOBOAMUTCS pacrpojaka, He
ObuI0 CcKa3zaHo. Kak U 0)Kuziaioch, TIPOIaXKK IIUIM JIyullle TI0 TeM KaTasioraMm, TJe
TOBOPUJ/IOCH O pacripofia’ke U CHWKeHWH LieHbl. [ToKynaTenn He 3HaIM, YToO LjeHa
y [IOJ/IapOB y>Ke CHW)KeHHasi, TOTOMY UTO y HUX He ObLIO mepes r7ia3aMu sSIKOpsi B
BuZie Oosiee BBICOKOW IeHbI X. Kpome TOro, BBISICHWU/IOCH, UTO CUTHAJIbI O
CHWKEHUM LIeHbl BAMSIIOT Ha MOKyrmareneil 3¢deKTuBHee «BOJIIEOHBIX» IIeH,
3aKaHUYMBAKOLIUMUCSA Ha «9». JIromu oxoTHee TOKymaau npoAykT 3a 40 fosiapos,
ecnu psiioM 3HauuTcs: «OObIuHas 1ieHa — 48 mosisapoB», yeM 3a 39 [10/171apoB,
HO 6e3 yka3zaHus 607ee BbICOKOM «0OBIYHOMN» 1IeHBI.

Kak u B c/lydae C [JleHHOCThIO, BOCITPHSITHE 1IeHbI TIPOUCXOIUT Ha
JIBYX YPOBHSIX: SKCIJIMIIUTHOM W UMITTMIIUTHOM. DKCIIMIIUTHAS 1[eHa
ob6o3HaueHa Ha IleHHMKe. Ha BOCTIpUsiTHE UMIIIMIIUTHOM 11€HbI BIUSIET
ee rpe3eHTalusl.



CTouMoOCTB orpejie/isieTcsa He TO/ILKO JleHbraMHt

[ToMuMO JeHer, TMOKyIareau pacCTalTcd U C JPYTUM pecypcoM —
BpeMeHeM. Eciv BbI TMpojaeTe yCayrd, TO MHEHWe K/IWEeHTOB O LIeHHOCTU U
usfiep)kkax OyzneT 3aBUCeTh OT TOTPAaYeHHOTO WMH BpeMeHM, XOTS ero
BOCTIPUSTHE CTO/Ib )K€ OTHOCUTENbHO, CKOb U MHEHWEe O TOM, CKOMbKO ObLIO
roTpaueHo JeHer. Korga Mbl CreliMM Ha BCTpeuy C JHOOMMBIMU JApY3bsMHU,
MUHYTBI JIeTAT He3aMeTHO; HO OHH TSHYTCSI HeCTeprMMO J[O0/ro, Korja AeTu
Karpu3HUAYaloT MOcjae TPYAHOrO [Hs, a YyK/IaAblBaTb KX CIaTh elje paHo.
CokpailjeHre BpeMeHU 0)KU/IaHUsI KJTMEHTOB MOXKET ObITh OUeHb 3aTPaTHbBIM [IJIsl
Ou3Heca (Harpumep, TMpU TIOMOIIM HaiiMa JOTMOJHUTE/NLHOTO TepCcoHasa),
T03TOMY TaK I1[eHHbl BO3MOKHOCTU TIOB/IUATH Ha CYOBEKTHBHOE BOCIIPUSITHE
MOTPaueHHOT'0 BpEMEHH.

Cyl[eCTBYIOT TIpDOBEDEHHble MeXaHH3Mbl COKpallleHus CyOBeKTUBHOU
JJIUTE/IbHOCTU OXKWJaHusl. Bo-mepBbIX, ec/d MpoLecc 3amylleH — Harpumep
KJTUEHT U3JIOKUJI CyTh MPOO/IeMbI, — OH TOTOB XK/IaTh, TIOCKOBbKY 00C/Ty>KWBaHUEe
y)Ke Hayasioch. BOT mouemy Ba)KHO KaK MOXKHO ObICTpee ZIOBECTU €T0 /I0 3TOTO
jTara o0c/iykuBaHUsi. BO-BTOpbIX, HUKOMY He HpaBUTCS TepsiTh BpeMsi
TOHANpacHy, MO3TOMY €C/Id 3aHSTh K/IMEeHTOB YeM-TO 3HAYMMbIM [/ HUX, OHU
OyAyT CcudTaTh 3TO BPEMS «IIPOBE/IeHHbIM», a He «IIOTepsSIHHbIM». B HEKOTOPBIX
aBTOCepBUCAX, KCTaTh, 00yCTPaUBaKOT YMCTYIO U MPUSTHYIO 30HY, TJje KIUEHTHI
MOTYT TIOUMTATh Tra3eThbl, TOCMOTpeTb TB, BOCMOMB30BaTbCA OeCIIaTHBIM
VHTEPHeTOM WJ/IM BBIMUTh ra3UPOBKU. B-TpeTbUX, MOXKHO Tpe/IoKUTh K/IMeHTaM
BeCKUe TIPUUMHBI [IIsi O>KWJaHus (TIpUBJ/ieUb THJOT), UTO TIpHBeZieT K 0OoJiee
BBICOKOU OlleHKe KauecCTBa YCJIYTH, XOTs OObeKTHBHO BpeMsi, TIPOBeJieHHOe B
OXKU/IaHWH, OCTaHeTCs MPeXHUM. B 11e10M, oueHb Ba’)KHO CHH3UTH WA BOOOIIe
JIMKBUIMPOBATh HEOTIPe/le/IeHHOCTh: Mbl C OOJIbIllel TOTOBHOCTBIO TO/IOXKIEM
roe3fa [eBsiTh MUHYT, eciud OyldeM 3HaTh, UTO OH TOYHO TIpUOyzeT B
Ha3HaueHHbIM Yac, YeM COIVIaCUMCS XKAATh MSATh MUHYT, He 3Hasi TOUHO, Korja
MpU/JIeT CJIeIyIOIIUM.

HakoHell, paccMaTpuBaTh BONPOC LieHbl U LIEHHOCTU MOJKHO ellle U C TOUKU
3peHUst TIOBe/ieHUeCKux usfep>keK. CyObeKTUBHasl 1[eHHOCTb 3aBUCUT OT TOTO,
CKOMBbKO yCWIWMN TPUAETCS TPUIOXKUTb, UTOObI TIPUOOpPeCTH TPOAYKT.
3HaMeHUTBLIN TIpuMep ToA00HOTO pofa — «kKHoMkKa Ha 300 MWITMOHOB
J10J171apoB», yroMsiHyTast JItokom PobneBcku B KHure Web Form Design: Filling
in the Blank («/Iu3aiin BeG-popm: 3amosiHsss MycCTOThI»). C  TOMOIIBIO
HeOO/MbIIMX W3MeHeHU! B [u3aiiHe caliTa BJaZie/ibl[bl WHTEePHeT-Mara3uHa



TIOBBICU/IM TIPOJAXKM Ha 45 TpPOLEeHTOB, U B TIE€PBbIM JKe MecCsl| MOIyYnsIv
JIOTIOJIHUTE/IbHYI0 TIPUOBLTE B 15 MWIMOHOB [10/171apOB. 3a TepBbIi Tofl CalT
nipuHec eile 300 MU/UTMOHOB CBepX OOBIKHOBeHHOro. UTo ke ObLIO CjienaHo?
PaHbllle TOnb30BaTesiM  TpPeOOBa/soCh  3aperucTpyUpoBaTh  ajpec  CBOeM
5JIEKTPOHHOMW MOYTHI [0 TOrO, KaK OHUW OIJIauMBa/M TMOKYIKU. [Ipy MOBTOpPHOU
TIOKYTIKe afipeC TIOYThl MOXKHO OBLIO WCIMOMB30BaTh KakK JIOTUH. OTO ObLIO
c/lesiaHO, YTOObI TOMOUYb «CTapbiM» K/MeHTaM ObICTpee COBepIaTh MOKYTKU.
CuuTanock, 4TO HOBbIE TOKYMATeJU COIVIACATCS MOTPAaTUTh HEMHOI'O BPEMEHH,
yTOOBI 3apErUCTPUPOBATLCS, TOTOMY UTO 3TO OOJIETUWT TOBTOPHBIE TOKYITKU.
OpHako HOBHWUYKAM COBCEM He HPaBWIOCh DPErMCTPUPOBATbCA [0 TOKYIIKH.
HexoTopbie 3a0biBajiv, UYTO 3TO UX TepBas MOKyIKa Ha caiiTe, U HauWHaIU
3JIMTbCA OTTOrO, UYTO CaWT He MPUHUMAET UX 3JIeKTPOHHBIM aJpec B KaueCTBe
noruHa. Jlaxke MOBTOPHbIE TMOKyTaTeau ObLTA HeJOBOJIbHBI, [IOTOMY UTO WHOTZA
3abbiBa/ii, KakoW azipec OHU yKaszanu. WM pelicTBUTEe/NbHO, 45 TMPOLIEHTOB
K/JIMeHTOB MarasvHa perucTpUpOBa/MCb B CHCTeMe [0 HeCKOJIbKO pas,
HEKOTOpbIe [0 AecAaTKa pa3. M3 160 Teicsiu maponey, BBOAUMBIX KaXK/[bId JI€Hb,
75 TIPOLIEHTOB He TPUBOAWIM K COBEPLIeHUIO TOKYINKU. dopma pervcrpaluu,
3aZlyMaHHasi Kak criocob yrmpoCcTuUTh MeXxaHU3M TOKYTIKH, Ha [iefie Melliana uM. B
KOMIIaHUM Hall/Ti OYeHb MpOCToe pellieHue. [lu3aiiHepbl yOpanud KHOIIKY
«3aperucTpupoBarbCsi», MOMEeCTUB BMECTO Hee KHOIKY «[Ipogo/mkutb», U
no0aBuM creyronii TeKCcT: «Bam He 00si3aTe/lbHO PerUCTPUPOBATLCS, UTOOBI
YTO-HUOY/Ib KYTIUTh, TIPOCTO TIePexo/iuTe K orjiate MOKynKu. YToObl yCKOPUTH B
OyzyIeM 3TOT MpoLiecc, BBl MOXKeTe CO3/laTh aKKayHT BO BPeMsl OTIJIaThl TOBAapay.
YnpoujeHue KOMMYyHMKal[Mi C KOMIaHUel JelCcTByeT oueHb 3((eKTUBHO, KaK
TOKa3blBaeT U IIpUMep aBTOCTpPaxoBOou KomraHuu Geico. B pekyamHOU
Kamranum, koropasi uzeT c¢ 2004 roja, cooOIlaeTcs, UTO TIOb30BaThbCs ee
CaliTOM OueHb JIETKO W TpocTO. B pekname u300pakeH HeaHjepTasel] B
coBpeMeHHOW 00CTaHOBKe U TIpUBe/leH cjoraH: «Tak TMpocCTo, UTO CIIpPaBUTCS
JlaXe TelepHbIA UeoBeK».

Ectb ABad THUIId H30EPIKEK: (bI/IHaHCOBbIe n 110BeAeHYeCKHe. K
rnmocjieJHuM OTHOCHUTCA KOJIMUEeCTBO BpEMEHHU U CUJI, HEO6XO,Z[I/IMI)IX
AJIA T1I0/Ty4eHHA YO0BOJ/ILCTBUA.

Bce »95TM mpuMepbl T0Ka3biBalOT, UTO BbISBJIEHWE BO3MOXXHOCTEU
YMEHBILUTD 3aTpaThl CU/ KIUEHTOB 3((EKTUBHO ONMTUMU3UPYIOT [1/1s1 HUX MYTh K
Nnokynke. KcraTy, OueBMJHO, YTO MHOTUWe Tperpajibl BO3HUKAKIOT U3-3a
CO3/laBaeMbIX KOMIIaHUSIMU WUHTep(eliCOB — B HaIMX TpUMepax 3TO Au3aiiH
caliTa ¥ KOJIMUeCTBO 11aroB B TIPOLIeype COBepILeHus TTOKYMKU.



OTHOCUTE/NbHOCTh 3aBUCUMOCTH MEXAY LIeHHOCThIO U
U3iep)KKaMu

B3risinuTe Ha pucyHoK 2.6. Kakoit Kpyr Ha HeM u300pakeH, 00/bINION UK
MasieHbkuii? CMOTpsi C yeM cpaBHMBaTh. Ha HeM roka3aH mpumep 6a30BOro
TIPUHLIMIIA BOCIIPUSITUS LEHHOCTU TIPOJIYKTOB U OPeH/I0B, O KOTOPOW Mbl CY[UM,
CpaBHMBasi C APYTMMU AOCTYMHBIMU BapuaHTamu. Ec/u B >Kapkuil JeHb HaM
OueHb XOUeTCsl MUTh, @ B MarasuHe eCTh TOJBKO Terljiasi Koja, Mbl Oy/ieM BbICOKO
L[eHUTh 3TOT HanmUTOK. Ho eciu ecTh BIOOD MeXXJy XOJIOAHBIM THUBOM U TeTION
KOJIOM, TO LIeHHOCTb KOJIbI B HAIlIUX I71a3aX CUJIbHO MOHU3UTCS.

Bonswoi?
ManeHsKWA?
Puc. 2.6. Mbl He MOXKeM OTpe/ie/IuTh pa3Mep Kpyra, eC/ii HaM He C UeM ero

CpPaBHUTH

HekoTopoe Bpemsi Ha3aZi Ha caliTe >KypHasa Economist ObI0 BbIBellleHO
cnemyroiiee npezyiokeHyue (puMmep w3 KHUTH [sHa Apuenu «IloBemeHueckas
sxoHOMHKa»2), Kaxk/iast 1leHa OTHOCHTCS K TOJ0BOM TOATIICKe:

TO/IBKO 371eKTPOHHAs Bepcusi— 59 [J0/1/1apoB.
Tonbko nevatHas Bepcusi — 125 foniapos.
OJIeKTPOHHAs U 1eyaTHasi Bepcuu — 125 1o/uiapos.

Ham TpyaHO peunmnTbh, HaCKOJBKO BbIFOJHEE 3aryiaTUTh 59 J0//1IapoB 3a
5JIEKTPDOHHYIO BEPCHUIO0 JKypHasia, yeM 125 fo/1apoB — 3a MeyaTHYR. 3aro
KaXX/IoMy $ICHO, uTO 125 mosiapoB 3a 06a BapuaHTa ropas/i0 BbITO/[HEe, ueM Te
ke 125 monnapoB 3a OfHY JIMIIb MeYaTHYH Bepcuto. VI 1ercTBUTENBLHO, TOJIBKO



16 MpOLIeHTOB TIOANMCYMKOB BhIOPA/TU WCK/TIOUMTETbHO 3/IeKTPOHHBIN BapUaHT,
OonbIMHCTBO Jitofiel (84 mpoileHTa) BbIOpaa KOMOWHMPOBAHHYIO TOATIUCKY.
TosbKO MeuaTHyr0 BepCHIo )KypHasia He BbiOpas HuKTO. Kasanock Obl, ecii offuH
13 BapUaHTOB HMKOMY He WHTepeCeH, TO pa3yMHO yOpaTh HEHY)KHYIO OIIL[UIO,
UTO B peIAKIUU U CZeJIalu.

OJIeKTPOHHas Bepcus — 59 [10/1/1apoB.
OJIeKTPOHHAs U reyatHas Bepcuu — 125 10/1/1apos.

Kak wu3MeHW/IOCh TIOBeZileHVe TOAIMCYMKOB? VI3HauanbHO HaumeHee
TIOMYJ/ISIPHOEe TIPeJi/IOKeHre CTali0 CaMbIM TIOMYJ/ISIPHBIM: Ha 3JIEKTPOHHbIN
BapUaHT (KOTOPbIM CHauasia BbIOMpaau Tobko 16 MpOoIieHTOB unTaresieil) Terepb
IO/ CATMCh 68 MPOIeHTOB, a 00a (M3HauabHO BbIOMpaeMbie 84 IMPOLIeHTaMM)
BbIOpaiu TONMBKO 32 MpOLieHTa UnTaTesei.

Penakiiii ObLIO BbITOJjHEE OCTaBUThb TPU BapvaHTa TMOJIUCKU: oOIas
NIPUOBLITE OT TBHICSYM TIOJIIMCUMKOB TOrjla coctapisia 11 444 monnapa, a He 8
012 ponymapoB, Kak NpU HaJW4YMM TOJBKO [BYX BapuvaHTOB (TO ecTb Ha 43
niporjeHTa 6oibiie). UTo ke rpousornuio? IIpessiarate TOMBKO MeYaTHYHO BEPCHIO
)KypHa/ia Ka3ajoch Oecriosie3HbIM, Belb HUKTO Ha Hee He TIOAMMCAJICS, HO Ha
camMoM [lefie OHa Oblla OuYeHb HY)KHA, TIOCKOJIbKY BJMsiIa Ha BOCIPUSITHE
LIEHHOCTU U M3[lepKeK pPa3HbIX BapUaHTOB TOANMUCKWA: B CPaBHEHUM C OJHOHU
MeYaTHOM Bepcuell KOMOWHALMS 37eKTPOHHONW W TMeuaTHOW — TOJTHCKH
Tpe/ICTaB/Isi/IaCh HEBEPOSITHO BBITOJJHOM C/IEJIKOM.

OTOT NprMep WUTKOCTPUPYET Ba)KHBINM MPUHLIUI paboThl MO3ra: MOHUMaHue
LIEeHHOCTU OCHOBBIBA€TCSI Ha CPaBHUTEJIbBHOM aHa/lu3e [APYIMX BaphaHTOB B
KOHKPETHOM KOHTeKcTe. [IpoCTO u3MeHUB CTPYKTYpY MpeAsIoKeHUs], peJaKLus
MoJIyynsia 3HauuTebHbIM POCT TIPOLIeHTa [IOANMCYMKOB Ha [ielIeBYHO
5JIEKTPDOHHYIO BEepCHI0, TOTOMY UTO LIeHHOCTb II03HAeTCsl B CpPaBHEHUU C
JpyTMMH  BapuaHTamu. [lofoOHYyI0 Mofe/b  WCIOMb3yHOT — areHThl 10
HEe/JIBW)KMUMOCTHU: OHU TIOKAa3bIBAlOT [IOM, ITOXOXKMK Ha TOT, KOTOPbIM, KaK OHHU
CUUTAIOT, Bbl COIVIACUTECH KYIIUTb, TOJBKO UyTh TNOXYy>Ke U 4yTb fJopoxe. [locne
3TOT0 UM Jierue TpojaTh TOT JIOM, KOTOPBIM OHM COOMpaauCh BaM MpOJATh
M3HauagbHO. BO MHOTUX 3KCrepuMeHTax ObLl BhisiB/ieH 3(QeKT, momyurBIImii
Ha3BaHHE «3aKOHOMEpHasi MPOW3BOJIBHOCTb»: Hallle TOBeJleHHe TOJAUUHSEeTCS
orpe/ie/IeHHbIM 3aKOHOMEPHOCTSIM, eC/IM B CUTYal[MOHHOM KOHTEKCTe 3a/lat0TCs
TIPOM3BOJIbHBIE 0a30BbIe 1[EHHOCTH.

BcnenctBue 1mogo0HOM TPUPOABI BOCIIPUSITUSL 11eHHOCTH TIPOAYKTa HaM
HY>XKHO OU€Hb BHUMATeJ/IbHO CJIeJUTh 3a TPeIJIOKeHUSIMU NPSIMbIX KOHKYPEHTOB,
TIOCKO/IbKY TIOKyTarend OyfyT cpaBHMBaTb Hac C HUMUA. B Tabmuie 2.2



CoZlepKarcs pes3y/bTaTbl WCC/Ie[0BaHUsl areHTCTBa Mountainview, KOTOpble
TOKa3bIBalOT, Kak MeHsiuch npogaxu nuBa Carling u Budweiser 1o 1ieHe 1 u 2
(dyHTa B Tpex pa3HbIX ClieHapUsiX MOKYIIKH.

Tabmpa 2.2. OKpyKeHHe Orpefie/iieT OTHOCUTE/NbHYI0 I1[€HHOCTh
MPOAYKTa

( - A

Everyday Valu
lager

M T

30 neHcoB
B

% KNUEeHTOB BbIGpaBLIMX

B A B r

Aub - 33 &7 -
A, BuB 0 47 53 -

A Bur - 0 90 10
\\ J/

Korna mpepnararorcsi A u b, 67 mpoijeHToB mokynatoT Budweiser 3a 2
dyHTa, a 33 mipotieHTa nokymnatot Carling.

Tenepp npepyiaratotcs A, b u B — K BbiOOpy 100aBUIOCH COOCTBEHHOE
nvBo yHuBepMara Tesco 3a 30 meHcoB. Ero He mokyraeTr HUKTO, HO OHO TSHeT
BCIO KaTeropur BHU3: Tereph 47 TMpPOLIEHTOB MOKyTartesei BeibrpatoT Carling, a
53 npoiieHTa — Budweiser.

Hanee npexanaraercs A, b u I': nobapnsieTcst ppaHIfy3cKoe MUBO MPEMUYM-
knacca Kronenbourg nmo 4 dyHra 3a OyTbuiky. M 10 mpoLIeHTOB TOKYyIIaTese
BbIOMpatoT ero, 90 mpolleHTOB TMOKyMarT Budweiser, © HUKTO He TMOKyIaeT
Carling.

[loHuMaeTe Tenepb, [0 KakOM CTeleHUW HA HallM TIOKYIIKU BIMSIET



HeoCo3HaBaeMOe CpaBHeHWe OJHOr0 TpPOAyKTa C ApyruMu. HykHO Bcerza
YUUTHIBAaTb KOHTEKCT.

WHTepecHO, akBapuyMmHasi 30/i0Tasi pbiOKa — Oosblliasg WM MajeHbKas?
MareHbKasi. A TioueMy O ee pa3Mepe jierue BIHECTU CyXK[€eHHUe, UeM O pa3mepe
Kpyra? Mbl cpaBHHBaeM 30JI0TYIO PbIOKY C PeuHOM WM MOPCKOM pbIOoii, U Ha ee
doHe 30s/0Tast priOKa KakeTcsi MasieHbKoW. Korzma >xe obpasija Jjisi cpaBHeHUs
HeT, Mbl oOpaijaeMcsi K TMaMATA UM OMBITYy, YTOObl HAWTU TIpUMep [Jisi
COTOCTaB/IeHHs], IOTOMY UYTO WHAaye HaM TPYAHO BBIHECTU CyxAeHUe. CKakeM,
eCii Mbl YCBOWIHM, UTO Hallle JroOMMoe ucrnaHckoe BUHO CTouT 50 ¢yHTOB 3a
OyTbUIKY, TO MbI 0e3 pa3aymuii Kynum ero 1o iieHe 30 ¢yHTOB, KakK TOJIbKO
TOSIBUTCSI Takasi BO3MOXKHOCThb, Belb B CDaBHEHUM TakKasi LleHa BbIIVISIAUT
xopouled. BripoueM, y mokyriaresield 4aCTO HeT YETKUX OXUJAHWUU W 3HAHUU O
L[eHaX, II09TOMY CO3[aHHbIM MapKeTOoJIOraMu CpPaBHUTEbHBIM KOHTEKCT
oKa3biBaeT eiije Oosibiliee BO3ZeiicTBUe. PaccMOTpUM ellle OJUH TIPUMeEp 3TOTO
BakHelIero mnpuHiuna. Kommanuu Nespresso yaaoch yCTaHOBUTh OU€Hb
BBICOKYIO 1]eHY Ha CBOU TIPOAYKT, UTO HeJib3si OObSCHUTD TOBKO €r0 BKYCOBBIMU
kauectBamu. s muddepeHiranyy cBoero OpeHzia Nespresso UCIO/b3yeT
pekyiaMy, pasuuHble (OpMbI Karicys, pa3HooOpa3ue KodeMallvH U Crioco0oB
npurotoBieHusi. OJHAKO IVIaBHbIN CEKpeT ee ycrexa B TOM, UTO MeHe[pKepaM
KOMIIaHUM Y/1a/i0Ch UCK/IFOUUTh OObIUHBIN KOe M3 CPAaBHUTETbHOTO KOHTEKCTa,
KOTOPBIM T0JIb3yeTCsl MOoKymnaTeib. CoryiaCHO MCC/eJoBaHUsIM, TP OTCYTCTBUU
TIpsIMbIX  00pa3l[oB [ijii CpaBHEHUSI Mbl OXOTHee CorIvialllaeMCsl 3aryiaTUTh
Gosbiie. Takum o6pa3om, miposaka kode uepe3 cucrtemy Nespresso Club ne
TONMBKO TIpUiaeT OpeH/y JKCK/IH3WBHOCTH, HO U TIpeJOXpaHsieT ero OT
cpaBHeHui c 6osiee fielieBbIMA OpeHAaMu Kode.

Yro cnyumnock Obl, ecsiv Obl Karicysibl Nespresso pacrosiarajmuch Ha MoJjikax
OOBIUHBIX Mara3uHOB PsAJIOM C IDYTUMU yTakoBKaMu kode? LleHa cTaHAapTHOTO
kode crama Obl J/s TIOKymaTesieli OpPUEHTHUPOM, W OHU He 00paTHUIM Obl
BHHMaHUSI, YTO 3TO [IPYrOM TUIT KOpe — 3CIpPecco B Karcynax. B Takux ycioBUsx
UX 1leHa Ka3ajach Obl H0/isiM Oosiee BHICOKOM, UeM Ta ke 1leHa BHEe OKPYKeHUs
Apyrux BUZOB Kode. Korja Takoro HeBBIFOAHOTO COCE/CTBAa B BUjle MayeKk U
06aHOK O00bIYHOTO KOde HeT, aBTOMWIOT TMOKyrarejaell HauWHaeT DbIThCS B
namsiTi, 4TOObl HAWTHM OpUEHTUD AJig cpaBHeHUsi. OHU BCIIOMUHAIOT, Kak
MOKynaau yalky Kode B Kade (ckaxem, B Starbucks). Y mo cpaBHeHHUIO C 1[jeHOU
B Kade 25 reHCOB 3a yallKy Ko(e 13 Karcysibl He Tak YK foporo. Co BpeMeHeM
PBIHOUHBIM yCIiex Mpojax kKode B Karcynax [Aas KodeBapoK CO3[acT HOBYIO
CUCTEMY KOODAMWHAT JJisi OTpe/ie/ieHusl CPaBHUTEbHOW Be/IMYMHBI CTOMMOCTH.
HeyznuBuTte/nbHO, uTO, TI0 CJOBaM UCIOMHUTE/NBHOTO JAupektopa KodeiiHoit
accoumat Amepuku Puka PaiiHxapTa, /oAU BCce 4allle CPaBHHBAKOT LiEHY



TIOKYIlaeMoro Koge Co CTOMMOCTBIO YalllK Koe B Kade, a He CO CTOUMOCTBIO
baHouku kKode B cyrmepMapkere. AMepuKaHIbl Monioke 40 JieT Bce uaille
MepecunThIBAalOT CTOMMOCTh YMAKOBKM Ha KOJIMYECTBO yallek Kode, Torga Kak
TIpe)KHUE MOKOJIeHUs] OPUEeHTHPOBAIUCh Ha 1jeHy 0aHKU Kode.

OTHOCUTeNbHOCTh  1]eHbl OCHOBBIBAeTCs Ha 0a30BBIX TPUHLIMIAX
BOCIpUATUS. Bce HEWpPOHBI B OTHOCALUMXCS K CEHCOPHBIM 30HAaX MoO3ra
pearupyroT TOJIbLKO Ha W3MeHeHWs cpefbl. IIpy OTCyTCTBUM pas3iduvid
perieniTopbl 6e3zelicTBytoT. O6 3ToM xopoio roBoput Huk UYeiitep, npodeccop
YopuKcKo# 1Kokl Ou3Heca:

Y Hac Hem abcontomHbix npedcmasneHull 0 YyeHHOCMmu moz0 uiu
UHo20 ob®vekma, cepguca UuAU @heuamseHusl, oadxce ecau Mbl
npesocxoOHO UH(opmMuposaHbl. Bce, umo Mmbl Modxcem, — 3moO
cpasHueamb Cx0O0Hble 8ewju. SI cpasHueaio ceolli 0bed c Opyeumu
obedamu, a He C MAWUHAMU, NOE30KAMU UAU NOX0OAMU 8 NPAUEUHYIO.

OTa 0CO0EHHOCTb CH/IBHO CKa3blBaeTCsA Ha W3MEpPeHHsX HaMepeHUs
COBEpILIUTh TIOKYTIKY. B MapKeTWHre 3TOT mMmapameTp — OAWH U3 WHAUKATOpPOB
YCHeNHOCTH paboThl. MBI UaCTO CIpalliMBaeM IOKyTiaTteseli 00 X HaMepeHUu
COBEpIIUTb TOKYIIKY, UCIIOIb3yd [AeMOHCTPaLUI0 TPOAYKTa, ero KOHL|eMNLUH,
peK/iaMbl WM Au3aliHa YIaKOBKW, HO He CO03/laeM TIpM 3TOM KOHTEKCTa JJisi
CpaBHeHUs1 C APYTUMHU TPOAYKTaMU U [lake He MpefoCTaB/isseM JJjisi aHau3a
neny. Ilpodeccop Buxu Mopsui, U ee Koanerd u3 Hbro-Mopkckoro
YHUBEpPCUTETa TMPOJEMOHCTPUPOBA/IM, UTO U3MEepeHUe HaMepeHUs COBepIIUTb
MOKYNKY MOJKeT CTaTh JYUIlIMM IIPOTHOCTUYECKHMM T[IOKa3aTejieM oObeMa
MpOJIaXK, €C/JM TOKas3aTb MNPOAYKT B KOHKYPDEHTHOM Cpe/le U TeM CaMbIM
TOAKPEIUTh OTHOCUTE/IbHbIe LIeHHOCTU CBOero mnpezjioykeHus. [JOroTHUTeTbHO
YAYUIIUTh ~ pe3y/lbTaThl TeCTUPOBAHMWS TIOMOXKET COOOIleHWe IieHbl Ha
anpoOUpyeMbIid MTPOJAYKT M €ro aHaJoTM Y KOHKYPeHTOB. be3 Takoro KOHTeKCTa
TOKYTIaTe/iIM HEBO3MOXXHO UHTYWUTUBHO CYAUTH O €ro L[eHHOCTH, TOTOMY UTO
OHM HAUMHAIOT CO37aBaTh TOTEHI[MATbHO HEOObEKTHBHBLIE CHCTEMBI OTCUETA.
[IpocuTs t0fiel OLIeHUTh HOBBIM MPOAYKT — BCE PABHO UTO MPOCUTh TeX, KTO HU
pa3y He BU/e/T HUKAKOW pbIObI, OI[eHUTh pa3Mep 30/I0ToM phIOKu. KpeaTHBHbIM
[3aiH WM peK/jaMa YacTO TMpOBaJMBAalOTCA Ha Mpe/BapUTeTbHOM
TeCTAUPOBAHWU WU3-3a OTCYTCTBUS CPaBHUTE/ILHOTO KOHTEKCTa, TaK KakK JIHOIU
HAYMHAIOT MPOBOAUTH aHAJIOTUU C YEM-TO YK€ 3HAKOMbIM W/IU TUTTUYHBIM.

L[eHHOCTb IIPpOAYKTa U €ro LeHa BCerad OTHOCHUTEJ/IbHBI, II03TOMY
4JId  [IPUHATHUA pEH_IEHI/Iﬁ HaM HY>XHO HKME€Tb BO3MOXHOCTb



CPaBHHBATL.



CuTyalMOHHBbIA MAPKETHUHT

[TockonbKY 1|€HHOCTh M CTOMMOCTb MPOJAYKTa OTHOCUTE/IbHBI, Ha HUX
CWIbHO B/USIET KOHKPETHBIM CUTYallMOHHBIM KOHTeKCT. Korga Hac Myuaer
YKaXK/la, OTHOCUTe/IbHAas 1[eHHOCTh KOJIbI Oy/leT Bblille, YeM KOT/la Mbl He XOTUM
nmuTh. B 1le/ioM, 1[€HHOCTb, TIPUIIKMChIBaeMasi HaMU TPOJAyKTam U OpeHjam,
3aBMCHUT OT CUTyaUuuu. B 1micuxonoruu, Hanpumep, ToBeJieHre Orpe/enseTcs Kak
B3aMMO/IeMiCTBHE 4Ye/ioBeKa C  OKpyXKarwiledi cpefjoi, 00yc/iOBlIeHHOe
CUTYal[MOHHBIMU W JIMYHOCTHBIMU (pakTOopamu. C OAHOM CTOPOHBI, BCE MbI
JIMYHOCTU CO CBOMMH TIPEATIOUTEHUSIMU, OCOOEHHOCTSMH U MOTPeOHOCTSAMH,
KOTOpble ()OPMHUPYIOT Hallly CUCTEMY L|€HHOCTEM W MOCTYIKW; C APYroM — Ha
Hallle TIOBeJleHWe BUSIFOT BHelllHMe (pakTopbl. Hampumep, Haim notpebHOCTH
pas/MyaroTCs B JKapKyl0 M XOJIOAHYHO Torosy. B mapkeTuHre bl 4acTo
COCPeJOTOUeHbl TOJIBKO Ha MOCTOSIHHBIX JIMYHOCTHBIX (PAaKTOpaxX, TaKWX Kak
npeAmnouteHyss U 1notpebHocTu. I[lomoOHast TeHAeHLMsT OObSCHSETCS ABYyMsI
npuurHaMu. Bo-TiepBbIX, OTCYTCTBMEM CHCTEMHOIO TMOJX0/Aa K TMOHUMAaHUIO
TOrO, KaK BHEIIHWA MUD, B TOM UMCJ/Ie U CUTYaL|MOHHbIM KOHTEKCT, BIUSIIOT Ha
BOCIIPUHUMAEMYIO0 LIeHHOCTb. BO-BTOPBIX, MapKeTOJIOTU TOXe JIFOAU, U OHU
YyacTo He 0CO3HAIOT, KaK CUJIbHO 3aBUCAT OT ()aKTOPOB OKpY’Karolllel cpefibl. 13-
3a 3TOr0 OHM HEJOOLIeHUBAKOT CUJIy KOHTEKCTa, Be[b ero /JelCTBUe, KaK U
neiicteue 3ddekra obpamsienusi, wuMIUMIUTHO. OlleHuBas TIOBe/leHUe
TOKYyTIaTe/iel C CUTYal[MOHHOM (a He TMYHOCTHOW) TOUKM 3PEHUs, Bbl MOJyYaeTe
BO3MOXKHOCTb ~ CZlejiaTh  Oojiee  TOUHBIM TporHo3. HeynauButenbHO, 4TO
CUTYalL[MOHHbI MapKeTUHI XOPOLLO OCBOWIU JIUJUMPYIOLIME KOMIaHWH, TaKue
kak Kraft Foods nnu Nestl'e. [laBaliTe pacCMOTpUM NpUMepBhI.

B opHOM Hccie0BaHMY MBI T10 3aKa3y M3ydald PbIHOK MOPOKeHOro. bpeHj
Halllero K/JWeHTa 3aHMMa/ll BTOpOe MeCTO Ha pblHKe. B komnanuu
VICTI0/Ib30Ba/IMCh CTaHJapTHbIE MOAXOAbI K MPOJABMKEHUIO: MO3ULMOHUPOBAHUE
OpeH/ia BesIoCh T0 OTpe/ie/IeHHbIM XapaKTepUCTUKAM, a TIoBeJieHue MOKyTaTesei
OOBSICHS/IOCh TAKUMU KOTHUTUBHBIMU CXeMaMU, KakK «IepBOe, UTO TIPUXO/UT Ha
yM», CIMUCOK TIpeJTIouTeHud, Mro0uMbIii OpeH, 0sSIbHOCTE K OpeHAy W
CerMeHTalusi MO XapaKTepUCTHKaM. B 1iesioM, MapKeTOJI0r0B WHTepeCOBalid
TOJIbKO CaMU KJIMEHTBI, & He CUTYyaL1sl [IPOJaKy B LIeJIOM.

YTo M3MEHUIOCh MOC/e TOro, KaK ObTM YUTeHbI CUTYal[MOHHbIe (DaKTOPhI?
Bo3bMeM KOHCTPYKT «TepBOe, UTO MPUXOJUT Ha yM». OOBIYHO ero u3MepsitoT
BOIpocaMu turna: «Ecim nonpocuts Bac nogymarb 0 MOPOXXKeHOM, Kakasi MapKa
TpU/leT BaM Ha YM I1epBOH, BTOpOW?..» UToObl OTBETUTb, K/IWEHT HauMHAET



BCTIOMUHATh. He wuMesi Tiepesi TIvla3aMM KOHKDETHOTO KOHTEKCTa, JIHOAU
WCTIO/Ib3YIOT YCBOEHHYIO UMH B JKU3HHU TUIIMUHYIO H/IeI0 0 MOpoykeHoM. Ho Mbl
y)Ke 3HaeM, uTO aBTOMWIOT oOpabarbiBaeT uH(OpMali0 00 OKpYy)XKeHWUu, B
KOTOPOM MBI yIOTpeO/sieM TIPOAYKTBI, TIO3TOMY AaCCOLMAaTWBHAs TIAMSTh
WHTETpUPYeT B CBOM CHCTEMbl pasHble Cayd4ad U3 Oku3HU. CKakeM, Y
W3/IeUMBIIINXCST HADKOMAHOB BO3HMKAeT OCTPOE JKejlaHWe TIPUHSTh HAPKOTHK,
eC/Id OHM TIPOCTO TPOE3KaoT MUMO TOTO MeCTa, I7le paHbllle TMOKyMaad ero.
CUTYyallMOHHBIN TPUTTED aKTWBHW3UPYET IaMsiTh, BbI3bIBasi uepe3 Hee OCTPYIO
NoTpeOHOCTh. AJIKOTOMIMKM YacTO TIPSUyT CIMPTHOE TIOC/e BBITUBKH, a B
TPe3BOM COCTOSTHMM He MOTYT BCIIOMHHUTH Kyzia. HO CTOUT MM CHOBa HaIUThCS,
KaKk OHM TyT ke BCIIOMMHAIOT, T7e CchpsAtaHa OyTelika. Hekoropeie
9KCTIepUMEHTHI TI0Ka3aju, YTO eC/M 3ayuyurBaTh HOBbIE CJI0BA CTOSI B BOJie, TO U
BCIIOMHUTB UX OyJieT jierue BCero B BOJeE.

KOHTeKCT OTpa)kaeTcsi He TOJBKO Ha BOCIIPUATHH, HO W Ha 3allOMHUHAHUU
TOTO, UTO MbI BOCIIDUHS/IM. B HallleM WCCIe[JOBaHUM MBI T0JydYaad pa3Hble
pe3yJibTaThl, Korja cripamyBani: «Kakas Mapka MOPO)KeHOTO TIPUXOZWT BaM Ha
yM, eC/1 Bbl [yMaeTe O MOPOXXEHOM Kak O flecepTe Ha PoxkecTBO?», U Korja
MPOCTO  CIpallliBa/id, KakWe MapKh BCIIOMUHAIOTCS TiepBbIMH. [loOaBUB
CUTYyallMOHHOe obpamiieHre, Mbl TI0/Ty4Ya/id HOBbIe OTBETHI.

To >ke camoe KacaeTCsl TaKMX KOHCTPYKTOB, KaK CITMCOK TPeATIOUYTeHHH,
moOUMBINA OpeH/T U JIOSTIBHOCTh. MBI yoKe BUJe/d, uTo 3(hGhEKT TOPMOKeHUs
KODKOBOTO Oyara MpPOUCXOAUT TOJBKO JJisi camoro Jjwobumoro OpeHja, a He
BTOPOT'O W/IM TPEThero B CITUCKe TIpeArouTeHrid. HefoCcTaTouHO MPOCTO MOMNacThb
B TepeuyeHb pacCMaTPUBAEMBbIX OpEH/IOB, HY)KHO OBITb HOMEPOM OfUH C
OTCBIJTKOM K KOHKDETHOW CHUTyallud. B mpumepe C MOpPOXKeHBIM JIU/IED pPhIHKA
ObUl U3BeCTeH TIOKyIaTe/issM M 3aHWMaj TepBoe MeCTO B  CIIHMCKe
paccmarpuBaeMbix OpeHzioB. Ho GpeHsi MOpO)KeHOro HOMep /iBa TMPOYHO 3aHs
Ba)KHbIe CUTYyal[MOHHBbIE HUIIM, TakKWe KaK «MODOKEHOe Ha [[eCepT» W
«MOpO)KeHoe, uT0ObI T1i06amoBaTh cebsi». [IOCKOMBKY MOXHO UM3MEpUTh
TIOTeHI[Ma MPUOLUIM B Pa3HBIX CUTYALUSIX, Mbl UCIIO/b30BaJIU [jisk 3TOr0 OpeHza
TOJIe3HBId  MApKETHHIOBBIM ~ WHCTPYMEHT  —  [O3UI[MOHUPOBAHUE  C
WCTI0/Ib30BaHUEM Pa3/IMUHBIX CUTYalMid. DTO TIOMOI/IO HalTH Ha PhIHKE HUIIIN C
Oo/bIIMM TIOTEHLIMAIOM MPO/iaK, KOTOPbIE ellje He 3aHsU1 HU OfjuH OpeH/,.

B MHOM cBeTe Mpe/iCTaeT Tak)Ke MpeZCTaB/ieHue O JIOSJIbHOCTU K/IUEHTOB.
[TokymiaTesii MOTYT Z€eMOHCTPUPOBATh BLICOKYIO JIOSTbHOCTH B OTIPeZie/IeHHbIX
CUTYyalUsSIX U HU3KYIO B 11esioM. [103TOMY Z1/1s1 yCIeltHoro yrpaBieHus OpeHamu
Ba)KHO DEINTh, B KaKUX CHUTYal[USIX Mbl XOTUM [JOMUHHPOBATh, TO €CTh KaKHe
CUTYaIUU, COTJIACHO BallleMy 3aMbIC/Ty, O/DKHBI B TTEPBYIO ouepe/ib HallOMUHATh
K/IMeHTaM o BailieM OpeHzie. BpeH/iam, 3aHMMarOIIMM Ha PbIHKE BTOPOE U TPeThe



MeCTa, TaKOM TOAX0, MOXKeT TIPUHECTH OoJbllie TI0/b3bI, UeM TOMbITKa 000rHaTh
nuziepa pbIHKa.

@DOKyC Ha CUTYaLMOHHOM IO/XOZe TaKKe MOXKET YCUIUTh TPOHUKHOBEHUE
OpeHza. OOBIUHBIM TOAXOA K CETMEHTHMPOBAHUIO 3aK/IHOUAeTCs B TOM, UTOOBI
BbIZIEJIATL IO pPbIHKA B 3aBUCUMOCTUA OT TIPeATIOUTeHHi, MOTpeOHOCTeH,
aemMorpaUueckor CUTyalluM U >XM3HEHHOTO LUK/Ia K/JIWeHTOB. KoHeuHo, 3Tu
dakTopel OOBSICHSIOT TOBeZieHWe TIOKyraTesield HEKOTOPbIX  KaTeropui
NpoAyKToB. OfHAKO TaM, TJe MPOAYKT HUCII0/Ib3YeTCs [0 Pa3HbIM MOBOAAM (Kak B
Cjlydae ¢ MOPOXKeHbIM) W/ TTOKYTIAeTCsl He /IJIsi TOTO, UTOObI BHIPA3UTh TMUHOCTh
Bhajenbila (Kak TOBaphl TIepBOM HEOOXOAWMOCTH), OTTAJIKWUBaThCS TIpU
CerMEHTUPOBAaHMU OT XapaKTePUCTUKW JIMYHOCTU K/JIMEHTOB, a He OT
00CTOSATE/ILCTB — 3HAUMT OTPaHUUYMThL CBOE TIOHMMAaHMe TOro, KakK TTPUHUMAIOTCS
pellieHus1 O MOKYTIKe, U MOTepsAITb BO3MOYKHOCTh B/IUSTh Ha HUX. Ha mporysnke c
JeTbMU MbI TIPEIbSIB/ISIEM K MOPO’K€HOMY HHble TpeboBaHHs, UueM TOKyTasi ero
nnist cebsi UM 3akasbiBas Ha CBUIAHWM B pecTopaHe. DTO BePHO [ifisl JIHOJei
moboro Bo3pacta. B Takux ciyuasix MpPUIUCHIBaTH OJWH TUI MOKyTaTened K
OZITHOMY CerMeHTy 3HauWuT OrpaHUunBaTh Ccebsi. KIMeHTOB MO)KHO OTHOCUTH K
pa3HbIM CETMeHTaM B 3aBUCMMOCTH OT MOBO/iA /1S MOKYTIKU.

CuTtyalMOHHbIN TTOIX0Z, MOYKET TIPUTOAUTHCS TIPU BbIXO/le Ha HOBbIe PhIHKHU.
Hekasi QapmaiieBThuecKass KOMIAaHMsSI XOTejla pacliMpuTh CBOM Ou3HeC C
TIOMOII[BI0 TIPOA@XX HOBOTO JieKapCTBa OT ajieprud. IIpu jedeHuu asiepruu
Mal[eHTaM YacTO TIPUXOJUTCS MPUHHUMATh [IIUTE/bHBIA KYPC YKOJIOB, UTOOBI
TIPUTYNIUTh UYyBCTBUTEBHOCTh MMMYHHOM CHCTeMbl K ajuiepreHam. Bpau,
Ha3HaAuarluii 1ofo0Hoe JeueHWe, TIPETIOUYMTAeT BbITUCHIBATh TIperaparkl
orpezie/ieHHOM (papMalleBTUUeCKOM KOMIaHWW. BpauaM XOpoIllo M3BeCTHBI BCe
CYLLeCTBYIOIE MEeTO/bl Tepanuu, a MprYMeHsieMble JIeKapCTBa He OT/INYaroTCs
HU MO IleHe, HU 1O KauecTBy. TakuMm oOpa3oM, CyObeKTHMBHasi 1|eHHOCThb
repexo/ila Ha MCIO/b30BaHWe HOBOTO jieueOHOT0 cpeicTBa Oblia ObI HU3KOM, a
CyOBeKTHBHBIE U3/IeP>KKU MOA00HOT0 Tiepexo/ia — BbICOKMMHU, TIOCKOJ/IbKY Bpayam
notpeboBasiock Obl MEHSATb CBOM TIOAXOAbl. YUWThIBAasi BCe BhIlIECKA3aHHOE,
KOMITaHUSI COCPeI0TOYM/IaCh Ha MPO/IB)KEHUH TJIaBHOTO MPEeuMYIleCTBa CBOEro
JleKapCcTBa — KODOTKOM mepuojie Teparuu. OObIYHO 3TOT (pakTOp He HMeeT
3HaueHUs, MOTOMY UYTO JieueHHWe T[IPOU3BOJUTCA TMOC/Je Ce30Ha LIBeTeHUs
pacTeHUM M TMaluyeHTaM HeKy[a ToponuThcsi. HO ecTb OfHO WCK/IHOUeHUe:
MHOrve OO/bHbIe TPUXO/SAT K Bpauy BCKOpe MOC/e Hayaja Ce30Ha ajieprui.
OObIYHO MM TIpe/IaratoT TIPUWTH uepe3 Trofl, HO C HOBBIM JIEKAPCTBOM Bpay
MOJKET HauaTb Tepamnuio HemejaeHHO. [l03ToMy B OT[e/sie MapKeTWHra peliuiv
TO3UIIMOHUPOBaTh €ro KakK CpeJCTBO /il TMOAOOHBIX CUTyallUif, UTO W
yBeHUasioChb OTPOMHBLIM ycIiexoM. Bpauam He HY)KHO ObLIO MepecMaTpHBaTh



TIPUBBIUHYIO0 METOAUKY JieueHHs (OTCyTCTBYIOT TNOBeJeHUeCKue U3AepXKKW), HO
OHM MOIJIM TIOMOYb «OTIO3/IaBIIMM» TIal[ieHTaM M OoJibiiie 3apaboTath. Takum
oOpa3oM, Bpau, jydille O3HAKOMMBIIKUCH C TIperapaToM U CXeMoW JieueHwus,
HauWHa/IM BBITIMCHIBATh €r0 JaXke TeM MallieHTaM, KOTOpbIM He TpeboBasoch
ObICTpOe JieueHue.

AHanu3 COMYTCTBYIOLIMX TIOKYTKEe CUTyal[ud, a He TUIOB JIMYHOCTH
TOKYyTaTe/iell MOXKEeT CTaThb MPsIMbIM MyTeM K HOBAaTOPCTBY. Bo3bMeM, K rpumepy,
MapkKy Msrkoro ceipa Frubes (puc. 2.7). MArkuii cblp cUMTaeTcsi Mojie3HbIM U
HaTypaJibHbIM TIPOAYKTOM. B KakuX CUTyaldsiX 3TU XapaKTePUCTUKU 0COOEHHO
3HauMMbI? HampuMep, Korjia Cbip MOKYMAOT ZIJisl IIKOJILHOTO 3aBTpaka peOeHKY.
Marepu x0T, uT0ObI Ha 00es y UX JZieTell B KOPOOKe JieXKa/lu TOJIbKO CaMble
TI0JIe3HbIe /IS 37I0POBbSI MPOJYKThl. MSTKUM ChIp — xopoiiuii Bbioop. C TOUKH
3peHUsi OpeHAUPOBAHUS ITOT XOf, UMeeT OObIION MOTeHIWasl /s TIPUOLLTU B
CBSI3U C BBICOKOM UaCTOTHOCTBIO TIOBOJA /151 TIOKYTKH, eMy TMpPeMnsiTCTBYeT JIUIIb
HeoOXOZIMMOCTb MeHSITh TIPUBBIYHOE TIOBeJieHre. Beflb uTOObI €CTh MSTKUN ChIP
13 6aHOUKHU, HY>KHA JIOXKKA; K TOMY ke eC/1 TIIaCTUKoBasi baHOUKa C/IOMaeTcsi B
nopTdeJie, TO BCe OKa)KeTCsl UCMaykaHo cbipoM. [IpousBoguTenu Frubes permmnu
3Ty mpo0sieMy, yIakoBaB TMPOAYKT B /IOCTaTOUHO TIPOYHbIe MsATKWe TyObl, U3
KOTOpBIX yH0OHO ecTb. [ToKymareny U paHbllie TOJIOKUTENIBHO OTHOCWIMCH K
MSICKOMY CbIDY, HO B HOBOM KOHTEKCTE OTPbLIMCh [OTOJIHATEbHbIE
BO3MO)KHOCTH TIPOZ,@K Ha MUJIZTMOHBI (DYHTOB.



Puc. 2.7. Ycnex coipa Frubes ocHOBaH Ha OTChbUIKe K peJieBaHTHOU
CUTYaLUH (ChIP /IS LIKOJIbHBIX 3aBTPAKOB)

Perienuve o IIOKYIIKE oIipefesdeTrcd CUTYdlqJHOHHBIM KOHTEKCTOM,
KOTOprfI BJ/IMAET Hd BOCIIpUATHE LIEHHOCTU U U31E€PIKEK.

CuUTyalMOHHbI MapKeTHWHT He TOMBbKO TIOMOTaeT afalTUpPOBaTh OpeH[| K
WCTIO/Tb30BaHUI0 B KOHKPETHBIX CUTYyalldsX, HO W B Ppsifie CUTYallUll CIYXKUT
TPaMILIMHOM [IJi1 TIPUHSATUS pellleHUi. 3HauuT, Tepej] MapKeTo/J0raMu CTOUT
3a/jaua MpUAYMaTh, Kak C TIOMOIIbI0 KOHTEKCTa CYyObeKTUBHO CHU3UTD U3/IEPXKKU
YW TIOBBICUTh 1]eHHOCTb TMPOAYKTa. XOpOIIMK TIpUMep TaKoro IMoAxo/a
TTOKa3bIBaeT MUPOBOU /IHIep B MPOM3BOZCTBE COJIHEUHBIX Oarapeid [/isi KPBIIIH
SMA. OObIYHO KOHTAKT KOMIIAaHWH C K/IMeHTaMU (yCTaHOBIIMKAMH COJTHEUHBIX
raHesieil) TPOUCXOAUT TOTAQ, KOTAA TMOC/Ae[JHUE Y)Ke [OTOBOPUIUCH C
BAaZle/ibllaMyd IoMa U TIPUCTYIIWIM K 3aKyrnke MaTepuasnoB. [locie aHanmu3sa
rpoliecca MOKYINKW B SMA Hamuii criocod yBeMUMTb IIeHHOCTb MPOAYKTa U
YMEHBIIINUTb TPy/03aTpaThl KAWeHTOB. [IporpaMMuCTbl KOMMAHWW CO37a/id
KOMIIbIOTEpHYI0  TiporpamMMmy  Solarchecker, koTopoii MacTtepa  MOTyT
TI0/Tb30BaThbCsl MpU 00CYKJAeHUu paboT ¢ X03auHOM Joma. CreruanucTy Tio
yCTaHOBKe HY>KHO TOJIbKO MOJIOKUTb CBOM CMapT(hOH Ha KphIilly, U MporpaMma
caMa  U3MepUT  yIJIbl  OTPaKeHWsi M pacCuuTaeT  OXKUJIaeMYHo
TIPOU3BOAUTENBHOCTD TaHe/NU, a eC/M BHECTH [IOTIO/IHUTE/bHYI0 MH(OpMaliuto,



MacTep cpasy COOOIIUT XO3SMHY [JOMa, peHTabe/bHO /M TOMY IOKyIaTh
Garapeu. Koryia ripuioykeHre BBICUMTHIBAET OXKUIAeMYHO TPOU3BOAUTETHHOCTD,
CIeLMaJucT M0 YCTAaHOBKe MOKeT Cpasy ’Ke 3aKasaTb IMOAXOJMAlve [aHeIu y
KoMmnaHuu. [IpunoxeHue He yiydlllaeT Ka4eCTBO CaMUX IaHesied, HO TOBbIIIaeT
00111y10 1]eHHOCTb TIpUoOpeTeHust ux y SMA.

dmo mbi Y3Ha/au u3 Mol 2/1a6bl

* Heliponorvka pelieHWi O TOKYIKE OCHOBaHA Ha YpPaBHEHWU:
yKuCTasi [EHHOCTh TOKYIIKW = Y/IOBOJIbCTBUE — CTpafZiaHue. UeM Bbiliie
YyKMCTast LIeHHOCTh MOKYMNKU, TEM BEPOSITHEE PEIlIeHNE B ee T0Jb3Y.

* EcTb 4eThbipe OCHOBHBIE CTpaTermuyeckKve MepeMeHHbIe It
TOBBILLIEHUSI YWUCTOM LIEHHOCTH, KOTOpPble MOJKHO HCIOJIb30BaTh
OJJHOBPEMEHHO:

* llenHOCTH (Y70BOMBCTBUE): SKCIUVIUIIUTHAS U UMIUIULATHAS.

* U3gepxku (CTpajaHue): SKCIUIULUTHBbIe ((PUHAHCOBLIE) U
VMIUIMLMTHBIE (TTOBEeIeHYeCKue).

* LleHHOCTBL U 3aTpaThl OTHOCUTEJIbHBI, TIO3TOMY [IJiI TIPUHSITHUS
peliieHHst HaM HeoOX0IMMO UMeTh BO3MOYKHOCTb CPAaBHUBATh.

* [ToCKONBKY LIeHHOCTb U 3aTpaThl OTHOCUTE/IbHBI, HA HUX MOYKHO
BO3/IeMCTBOBATh C TTIOMOII[bI0 CUTYal[MOHHOIO KOHTEKCTa.

Ymo u3 3moz20 Modicem OblMb N0/A€3HO MApKemosiozy

* MeXly MapKeTHHIOM, OPMeHTHPOBAaHHbIM Ha TIPOJla)Kh U Ha
UMUK, HeT TpoTuBopeursi. UToObl MaKCHMW3UPOBaThb UKCTYHO
I[EHHOCTb, MOYKHO B OJHHUX M TeX e COOOIleHHsX yKa3blBaThb Ha
1[eHHOCTb TPOAYKTa U [100aB/siTh TIpUBJIEKaTe/lbHOEe COO0ObIeHre O
L|eHe.

* VMIUTMLWUTHBIE WU3[EP)KKU TI03BOJISIIOT  MaKCUMM3UPOBaTh
YKCTYIO 1|eHHOCTb, He CHW)Kasi peaslbHOM 11eHbI.

» CHWKeHUe TIOBeJjeHUeCKUX H3/lepXKeK MOyKeT CTaTb pbluarom
[/l TIOBBIIIIEHWST UYMCTOM LIeHHOCTH U TeM CaMbIM CO3JacT
KOHKYPEeHTHOe TIPerMYIileCTBO.

*  CuTyallMOHHBIM  MAapKeTUHT  [IOTIOJIHSeT  MAapKeTUHT,
OCHOBaHHbI Ha U3y4YeHUHM TUIIOB JIMUHOCTM U  TIOBe/IeHUs
nokyrmaresneii. OH CIY)KAT TPaMILIMHOM [I/ii UHHOBAI[MM U OTKpbIBaeT



CTparerndyeCkoe OKHO BO3MO)KHOCTEH.



3. 9 dekTBHBIN UHTEP(eNC
UT0 aBTONM/I0T BOCTIPUHUMAET
B TOUKAX MPO/aK

Bocnpusitue — 3TO [Bepb, uepe3 KOTOPYI 3aMbIC/bl MapKeTOJI0TOB
rornazialoT B CO3HaHME K/IWeHTOB. Byab TO TpoMoakijvsi, TPOAYKT, YIaKOBKa,
CalT WM TesjepeK/iaMa, TepBbiM OapbepoM Mexy OpeH/JOM U CO3HaHUEM
TIOKYTIaTe/isi CTAHOBSTCS OCOOEHHOCTH BoOCHpuUATHA. BoT mnouemy [IsHMeNn
KaHemaH BK/IHOUM/II €ro B CTPYKTypy CBOedl Mopenu. B 3Toil r71aBe MbI
TIOrOBOPHMM O paboTe BOCIIPUATHS, a TaKXKe O TOM, UYTO MOXKHO CjiefiaTh JJIst
ONTUMH3ALIMK MapKeTHHIOBBIX MepPOTPUSITHH.



Cuia BocipusiTus

[aBaliTe TOCMOTpPUM, KaK Ha HalllM peIIeHHs BIUSIOT 0COOeHHOCTH
BocripusiTUsi. Kakasi U3 keHIIMH Ha pUCyHKe 3.1 Gosiee mpuB/ieKaTesbHa IS
My>KurH U rouemy? OKkoso 70 TIpOLIEHTOB OIPOILIE€HHBIX MYKUMH BbIOMparoT
BapuaHT b He3aBUCHMMO OT TOro, B KaKOM IMOpsiZiKe TIOKa3bIBalOT CHUMKU. Ho
OTKYy/la B35JIOCh 3TO JJOMUHHUPYHOLee Mpe/CcTaB/lieHue O MpUB/IeKaTeTbHOCTU? B
yeMm pasiumre Mexay (ororpadusmMu? B riporiopiuuy Mexxay o0xBaTamu Ta/ldd
u Oegep. B coBpemMeHHOM Mupe IIEHUTCSI COOTHOIIIEHHWEe 3TUX IlapaMeTpOB,
paBHoe 0,67. Uem 6Gosiee mpoIoOpLys OT/IMUAETCS OT 3TOTO H7easa, TeM MeHee
TpYBJIeKaTeIbHOW KakeTcsd oHa MyxuumHam (A = 0,8; B = 0,9). Beixogut, MbI
CriocoOHBI 3aMeuaTh MaJiediiiie pa3/iuus U OCHOBBIBAaTb Ha HUX CBOM PeIleHHsl.
[leHHOCTh aBTOMaTUUeCKH M3BJIeKAeTCs U3 OUeHb C/1a0bIX CUTHAJIOB.

Puc. 3.1. Kakylo U3 Tpex JKeHIIMH MY)KUHMHBI Haxoadar Oosee
TIpUBJ/IEKaTe/IbHOM ?
Hcemounuk: Shutterstock.com

Il1s MapKeTUHIa CBS3b MEXKY BOCIPHUATHEM M OMNpeZe/eHHEM 1IeHHOCTH
oObekTa KpaiiHe BakHa. [ToCMOTpHUTe Ha PUCYHOK 3.2: B KaKyl0 OyThbIIKY BOW/ET
Oosblile KUAKOCTUA?
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Puc. 3.2. B kakyto OyThI/IKY BO/IeT O0/bIiie XKUJKOCTU?

BO/BIIMHCTBY Ka)KeTcsi, uTo 00beM OyTbuiku A 0oJibllle, XOTS Ha CaMOM
Jlefie OH OfMHAaKOB y o0eux OyThinoK. [Touemy >ke Mbl 3TOTO He BUUM?
IIpodeccop mapketusra u3 Heio-Mopkckoro yHusepcurtera Ilpuiisi Pary6up
u3yuasna, Kakue 0CO0EHHOCTH YMAaKOBKU BJ/IMSIIOT Ha BOCIpUsTHe oObeMa W,
COOTBETCTBEHHO, Ha OL[eHKY BBIFOZIbI OT TOKYMKHU. VccienoBaTesb BBISICHUIA,
YTO B MEPBYIO OUepe/ib MOKymareau o0paljatoT BHUMaHUe Ha BBICOTY YIAaKOBKMU:
yeM Bbillle OyTbUIKa WM KOpPOOKa, TeM OOJbIIMM KakeTcsi ee 00beM U TeM
BBITO/IHEe TIPeZICTABJISIeTCS TIPOAYKT. BhITSIHYTast B BBICOTY yIMaKOBKa MOMOTaeT
OpeH/I-MeHe/)KepaM He TOJIbKO ObICTpee Mpo/iaTh MPOAYKT, HO U YCKOPUTH €ro
norpebneHuie. [loueMy [ UeOBeYECKOTO BOCIIPUSITUSI TaK Ba)kHa WMEHHO
BBICOTA, a He IIMPUHA WM IMTyOMHa YIaKOBKU?

B3risinuTe Ha puCyHOK 3.3. Ham KaxeTcCs, UTO BepTHKajbHasi JIMHUS
JJIMHHee TOPU30HTa/bHOW, a Ha CaMOM [ieie OHM OJMHAKOBbL. OTuero
BOCTIpUATHE UCKaXKaeTcss? OTTOro YTO Mbl He BOCTIPUHHMMAaeM MUD B MaciiTabe
OZIMH K OJTHOMY, a BUJUM B3aUMO/IeHICTBUE MeXy O0ObeKTHBHBIMU CUTHAIaMH,
COXpaHeHHbIM B TIaMSITU OTBITOM M OCHOBAaHHBIMU Ha HeM OXXUJaHUsIMU. MTak,
TOYeMy >Ke HaM KaKeTCsl, UTO 00beM BBITSHYTHIX T10 BepTUKaIu OyThIIOK
Oosbinie? [1oTOMYy UTO Mbl MMIUVIMIUTHO YCBOWIM, UTO BBICOKHE OOBEKTHI
00blyHO ObIBatOT Oosibllle  (HarpyUMep, CpaBHUTe CJIOHA MW MbIIb) WU
aBTOMaTUUYeCKU TepeHOCUM 3TO TMpaBU/IO Ha BCe ocTalbHOe. B yacTHOCTH, Ham
Ka)keTcs, 4YTO BMeCTUMOCTb OyTbuiku A Oonbiiie, xoTs OyTeuiku A u b
OZIMHAKOBBI 10 00beMy. 3a/lyMaBIIMCh, TOKYTaTe/b, pa3ymeeTcs, NPUMeT BO
BHUMaHUe U ILIUPUHY YTIAKOBKH, HO aBTOMaTUueCKd CpaboTaeT WMIUIULIUTHOE
TIPaBUJIO.
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Puc. 3.3. Ha camom fiefie 00e TUHUW OJJMHAKOBOM JIJTUHBI

Ham crenyet ycBOWTD, UTO, TIPUHKUMAs pellleHre 00 yMeHbIIIeHUH o0bema
MpOJAyKTa TIPU COXPaHEHWH TIieHbl, HY)KHO YyUHUTBIBaTb OCOOEHHOCTH
Ye/I0BeUEeCKOTO BOCTIPUATHS. 3Hasi TpaBWia W MeXaHW3MBI, OIpe/esIstolIye
BOCTIPDUSITHE, MAapKETOJIOTH MOTYT CO3/laBaTh ONTHUMAaJIbHBIA AW3aliH YTIaKOBKH.
Ec/mi uCrosb30BaTh Ha MpaKTHKe TIOKa3aHHbBIE BhIllie /[Be (HopMbl OYTBHIIOK, TO C
TIOMOII[bI0 O0JIee BBICOKOM MOXKHO TOOUTHLCS OIIYII[eHWs BMECTHUTELHOCTA U
OoJibliIe 1IeHHOCTH TPOAYKTA.

YToOBI TTOBEPUTH BO UTO-TO, HAM HA/I0 YBUZETh 3TO CBOMMH I7a3amu. Ho
ToYeMy TaK TIPOMICXOJUT, MbI He 3a/iyMbiBaeMcs. A Belib BCce fefio B pabore
BOCTIpUATHs. JIaBUpys B IIIYyMHOM TOPOJCKOM TIIOTOKe MaIllMH, MbI He
Pa3MBbIIIISIEM O TOM, UTO CErofiHs [JO/DKHBI TOZyMaTb O CBOEM BOCTIPHUSITHM.
PaboTa opraHoB UyBCTB HAaCTO/IbKO OpPraHWYHA W He3aMeTHa, UTO HaM KaKeTcs,
OyaTo Apyrve moau (M TOKyTaTenn Toxe) OyyT BOCIPUHUMATh BCE TOUHO TaK
e, Kak U Mbl. OpHako TpuMep C 00beMoM OyTBIJIOK Y)Ke ToKa3asi, uTo
TICMXWKa — He TAaCCUBHBIA TIPUEMHMK, a aKTUBHBIA WHTEPIPETATOpP CUTHAJIOB,
TIOCTYTIAIOL[UX U3 OKPY’KaroIL[el Cpefbl.

ME)K,Z[y BOCIIpUATHEM U I,Z[EI‘/JICTBI/IEM CylieCTBYeT IIpAMdsa CBA3b:
BOCIIpUATHE CII0COOHO IIpSAMO BJ/IMATH Ha IMPOAAXKH.



I'/1a3 — 3T0 He (hoTOKaMepa

BOCHPI/IHTI/IE — 93TO0 AaKTHUBHBIU rmponecc. Mo3r axKkTHUBHO
KOHCTPpYHUDPYET TO, UTO MBI BOCIIDUHUMAEM.

Kak yka3aHO B OITMCAHHOM HIDKE YIPaKHEHWH, MO3TI aKTUBHO /I0CTPAMBaeT
BocripuHMMaemoe. Ha prcyHke 3.4 cjieBa BbI BUJHTE 3Be3/ly, a ClipaBa OOJBIITYIO
TOUKy. Terepb 3aKpoiTe JIeBLIM IJ1a3 U TIOCMOTPUTE Ha 3Be3/y IMPaBbIM I/Ia30M.
ITpomo/kasi Jiep)KaTh JIEBbIA I71a3 3aKPLITHIM, MeJIEHHO IPHOIM3BTE JIUIO K
KHUTe. B Kakoli-TO MOMEHT TOYKa CITpaBa UCUE3HET, a €C/IM Bbl TIPU/IBUHETECH K
CTpaHWlle eire O/i>Ke, CHOBa TOSIBUTCS. VIHTEpeCHO, UTO MO3T 3ariojTHsIeT
TIPOCTPAHCTBO, I7ie Obljla TOUKa, — B JAHHOM C/Tydae cepbiM (hoHOM. Ecitu r71a3 He
BU/JUT TOUKH, KaK Bbl MOXKeTe BUJIETh Cephlii (DOH? A BBl €r0 U He BUUTE, €ro
«JIOpPYUCOBBbIBaeT» 3a Bac MO3r. Ecu Obl (hoH OBIT APYroro IliBeTa, CKaXkKem
3eJIeHOT0, BBl YBH/Ie/IM ObI BMECTO TOUKH 3€/IeHBIN (hOH.
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Puc. 3.4. Mimo3us € vcuesarolel TOUKOU

Kakum o6pa3om Mo3r co3znaet Mup? HauHeM MCKaTh OTBET Ha 3TOT BOMPOC
C TOrO, Kakyl 3pUTe/IbHyI0 WH(OpPMALMI0 TMOChUIAIOT B MO3T Hallld [Via3a
(uHTepecHO, uTO o00OpaboTka BH3ya/bHON WHGpOpPMAI[MM TMPOUCXOJUT B
3pUTE/IbHOM KOpe, COCPEJOTOUeHHOM B 3aTbUIOYHOM YaCTH TOIYILApUU
rosioBHoro mo3ra). Ha pucyHke 3.5 cjieBa mpeficTaB/ieHO U300pakeHue YULibl
TaK, KaK Mbl CyOBEKTHBHO BOCIIpUHMMAaeM €ro, — UeTKOe U IBeTHOe.
CyOBeKTHBHOE BOCTIpUATHE MHPA TOXOXKe Ha KapTHHKY M3 BCTPOEHHOM B I/a3
BUleoKamepbl. HO Kak /1aieko Takoe ITIOHMMaHue OT peaslbHOCTH!



Puc. 3.5. CneBa u300pakeHO TO, UTO, KaK HaM Ka)KeTCsl, Mbl BUJUM, a
CripaBa — peaJibHble «BXOZSIIHE TaHHBIE»

CripaBa Ha KapTMHKe BHJHO, Ha UTO Ha CaMOM Jejie TIOXOXH
BOCIIPUHMMaeMble MO3TOM BU3yaJibHble CUTHa/IbI. B (hoKyce 1 mo/sHOM LiBeTe Mbl
BUJUM TOJBKO Masiblii (parmMeHT 0030pa, Onmke K Tiepudepun KapTUHKA
CTAaHOBUTCSI Bce Oosiee pa3MbITON UM MeHee 1BeTHOM. OOBEKTUBHO MOTydyaemast
vH(MOpMalLUsi CTPOUTCA Ha [AAaHHBIX, MNPUXOASIIUX C MaJIeHbKOTO CeHCopa
BBICOKOTO pa3pellieHusi (Tak Ha3biBaeMoi (hoBea, WK LIeHTPA/JbHOM SIMKU I71a3a)
u TnepudepuitHOr0 BOCOPUSATUS HU3KOro paspeleHus. CeHCOp BBICOKOTO
paspeliieHUs: UMeeT Majibiidi yrosa 0030pa, IPUMEPHO C pa3Mep HOT'Ts 0OJIbIIOro
nasnblia. Bce octanbHOe pa3MbITo. UTO 3TO 0O3HAYaeT [ijisi MapKeTOJIOrOB?

BPHTEHBHOQ BOCIIpuUATHE B LI€JIOM OCHOBBLIBAETCA HA pa3MbITOﬁ
KdpTHHKe, JIMIIb HeOOoJIbIION Y4daCTOK BHUIAMMOI'O BOCIIPDOM3BOAUTCA
YEeTKO.

Ons ycunenuss 3d@deKTa MapKeTHHTOBBIX MEpOIPUATAN HaM ClieflyeT
JlefiaTb CTaBKy Ha TmepudepuiiHoe 3peHHe: TIOCKOAbKY MO3T TTOCTOSIHHO
CKaHUPYyeT OKPY)KaloIlyl0 Cpefly, BbiOupasi, Ha UeM COCpPeAOTOUUTHCS, HY>KHO
nobutbcs Toro, utobbl nepudepuiiHOe 3peHMe TIOKyIarejel 3ameuasno Harll
OpeHz; paHbIlle OpeHJla KOHKypeHTOB. Heobxogumo TiofjaBaTh WM TaKue
UMITTMI[UTHBIE CUTHAJIbI, KOTOPbIe CO00Iasu Obl 00 YHHUKA/IbHBIX CBOMCTBAX U
1[EHHOCTH HalllMX MPOAYKTOB. UTO KacaeTcsi pekjiaMbl, TO M3-3a 0COOeHHOCTel
3pUTEIbHOTO BOCTIPUSITHS TIepe/i HaMH CTOUT 3afiaya JJOHeCTH LIeHHOCTb OpeH/ia
JlaXke yepe3 pa3MbITOe MepudepuiiHoe 3peHUe, KOrjla BHUMaHUe TOKyTaTesien
COCpe/IOTOYeHO Ha WHBIX BelllaX, CKa)KeM Ha BOXKJeHWW WM UTeHUU CTaTbu
(ecu peksiama pa3MellieHa B )KypHaJie WIX Ha CauTe).

[aBaiiTe TOCMOTPMM Ha TMOJIKy MarasvHa I/la3aMM aBTOIMWIOTa (CM.
puc. 3.6). Bce mpoAyKThl pa3MbIThbl, MPOUMUTATh TEKCT HEBO3MOXXHO, TO3TOMY
BepOa/ibHble COOOIEHWs] He JO0XOASAT. MblI pacrio3HaeM W OpHUeHTHPYeMCs, B
TepBYy0 ouepe/ib, Ha 1[BeTa, pa3Mepbl U (DOPMBI.



Puc. 3.6. Tak mokynarenu BUAST TOJKWM Mara3uHa mnepudepruiiHbIM
3peHuemM

[Tone3HbIi MeTO, IPOBEPKU — Pa3MbITh W300pakeHHe peKJ/iaMbl, YTIaKOBKU
WIA caliTa U CIPOCUTh Cebs, UTO MOXKHO pacro3HaTb B TAakOM HEUYEeTKOM
cocrosiHuu. Bujien nu 6peH/? Hackonbko oH auddepeniipoBad? 1oCTymHbI 4
[JisT BOCTIDUSITUSL 3/1eMeHThbl OpeHza? BBIVIAOUT /M yrakoBKa HHaue Mocje
pev3aiiHa ¥ 3aMeTHa /UM ee HOBU3HA? OTBETUTh Ha 3THU BOMPOCHI MOXKHO C
TIOMOIbI0 3KCIIEPTOB WJ/IM OMbITHBIM MyTeM. [IpUrotoBbTe KapTUHKM pa3HOU
CTereH! YeTKOCTH U TIOTIPOCUTe YUaCTHUKOB UCC/IeJOBaHUS KaK MOXKHO ObICTpee
pacrio3HaTh KaTeropuio MPOAYKTa, OpeH/bl U K/IHueBbie MOC/IaHus. BK/itounB B
n3o0paxeHre TPOJYKThl KOHKYDEHTOB, Mbl y3HaeM, KakOB Halll TIPOAYKT B
CpPaBHEHUM C K/IFOUeBbIMU MTPOAYKTAMU OTPAC/IH.

B omHOM ucc/iefloBaHMM TaKMM 00pa3oM M3yuajM TedyaTHble peK/iaMHble
00bsIB/IeHUS], U 0Ka3a/0Ch, uTo pekiambl Garnier u Dove Haubonee 3¢ heKTHBHEI
B TPOJBW>KEHUH TIPOAYKTa U OpeH/ja, TIOCKO/IbKY MX JIETKO pacrio3HaTh Jlake B
OYeHb pasMbITOM BHe. JTa BbICOKO3((eKTUBHAs peK/jaMa «CUUTHIBAIaCh»
UCTIBITYeMbIMU MeHee ueM 3a 100 MU/UTMCEKYH/], TO eCTb MeHbllle YeM 3a OfHY
JeCATY0 [IOJIF0 CEKyH/bl, WIM 4YeTBepTb MUraHus rias3a. OmpejeneHHO, 3TO



3HaUMMOe TIPpeMMYILeCTBO, €CAM  y4yecTb, UTO CTaHJapTHOe BpeMs
pacro3HaBaHUsl peK/aMbl B )KypHasie WK Ha JIMCTOBKe COCTaB/IsZI0O MeHee /IByX
CeKyHJ,.

[ITupe Bcero pacrmpocTpaHeH peOpeHJUHT TPOAYKTOB C HeOO/MbIIMMU
V3MeHeHUsIMU B YIAaKOBKe — Hampumep, A00aB/sieTCss HOBOe Ha3BaHUe [I/ist
3araxa TpOJyKTa WM WHOe OIMCaHue ero A0CTOMHCTB. Ecmu cooOireHue o
MoZI0OHBIX TIepeMeHax He pPacrio3HaeTcsi B Pa3MbITOM U300paXKeHUU, TO OXKU/IaTh
yBeJIMUeHUsI MpOJaX He CTOUT. PeOpeHIVHT, KOHEUHO, MOKaXkKeT PO3HUUHBIM
MpoZiaBljaM, YTO Mbl BCe ellle UHBECTHMPYeM B MPOAYKT, HO Ha BOCHpUATHE
TOKYyTaresiei Bpsifi /i MOBJIUSIET.

Sq)(bEKTI/IBHbIe N YeTKHE MdPKETHMHI'OBbIE KOMMYHUKAIIMA HY>KHO
CO030dBaTb Ha OCHOBeE pa6OTbI dBTOIINJIOTA. COO6].L[EHI/IH AOJ/DKHBI
UHUTATbCA Od>Xe B pd3MbITOM BHU/IE.

Ha pucyHke 3.7 BUIHO, UYTO B Pa3MbITOM BU/le YIIAaKOBKU aHTUCENTUYECKHUX
cangetok Dettol u Tesco oueHb MOX0XKU, UTO TOJIE3HO /151 CETU CylepMapKeTOB
Tesco, BbIMycKaroIied «CcobcTBeHHbIe» MapKH, HO BpeiHO it OpeHzga Dettol.
dopma pacro3HaeTcsi ¢ TPYAOM, JOMUHUPYHOlMe 11BeTa — Oesibiid, Tony0oi u
3enieHbli. B gusaline o00eux  yrakoBOK  WCIIO/Ib30BaH  ToyyOOBaThIid
CrUpaieBUIHbIN 3/1eMeHT. OTYeTIMBO pacrio3HaeTCsl TOJIbKO KPYT M LIBETOBOM
kof, Dettol. 3To eguHCTBeHHbIe MOACKA3KU /151 3(D(PEKTUBHOTO pacro3HaBaHUs
NpoAyKTa KomrnaHuu. CriefjoBaTebHO, B TeJIeBU3MOHHOW W/IM NeYaTHOM peKiame
c/iefiyeT [nefnarhb YIOp WMMEHHO Ha 3TUX JeTassix, 4ToObl CO3[aTb IIPOYHBIE
accol[MaTUBHbIE CBSI3W MEX/y 3TUMU 3jieMeHTaMu, OpeH/IoM U ero Toc/iaHueM.
be3 Takoli CBsi3u BOCMpusiTie OpeH/ia WM TIPOAIYKTa MOCTaBeHo moj yrposy. U
Xy)Ke TOro, ec/iu pas3Hulla MeXAy TMPOAYKTOM I0oJ, MapKoW yHHBepcamMa U
OpeH/IMPOBAaHHBIM TIPDOAYKTOM UeTKO He BOCIPUHUMAEeTCsl, TO CyObeKTHBHast
1[eHHOCTb  OpeH/la  yMeHbIIAaeTCs, UTO  YHUUTOXKAeT  TOTeHI[hajbHbIe
TiperMyIiiecTBa OpeHAUPOBAHHOTO MPO/YKTa.



Puc. 3.7. UtoObl aBTOMU/IOT 3aMeTU/T TIPOAYKT, €r0 YIaKOBKa J0/KHA YeTKO
BOCIIPUHUMAThCS Nlepr(epruiiHbIM 3peHUEM

Hoesn




Cprenaiite n300pa’keHWe YIAKOBKHM WM PeK/JaMbl Pa3MbIThIM.
Yro Temepb MOXHO pacro3HaTh? Kakue cooOileHuss HeceT 3TO
n300pakeHre? UTo Xopolo y3HaeTcss — OpeH/], KaTeropus, MPOJYKT,
rocjaHue?



Y3HaBaHue — 4TO 3TO Takoe?

Ham Hy»KHO, YTOOBI TIOKYTIaTe/d 3aMeTU/IN Hallld TPOAYKThI, BOCIIPUHSIIA
TOC/IaHUsl U y3HaBanu OpeH/ U CBsi3aHHbIe C HUM TpeumyiecTBa. Ho Kak
JN0OUTBCS ITOTO, €C/TU BOCTIPUSATHE — BCETO JIUIIIb Pa3MbITOE MSTHO C MaJleHbKUM
dbparMeHTOM ueTKoM KapTUHKU. [1o moruke paboThl MO3ra, YTOObI HAYATh [IEHUTD
YTO-TO, EMY HY)>KHO CHayasia OTBETUThb Ha BOMPOC: UTO 3T0 Takoe? Byaw To 6okan
BHHA, aBTOMOOW/Ib, YeJIOBeK WX Belllb, Mbl He CIIOCOOHBI 1IEHWUTh 3TO, MOKa He
uAeHTU(ULIMPOBa/U. Y3HaBaHUe TIpoAyKTa (U oOBeKTa BOOOIIE) MPOUCXOIUT
ouyeHb OBICTPO, OyKBa/IbHO B MTHOBEHHE OKa (TO eCTh 3a OJJHO MOpraHue). DTOT
TIOUTH TIOJTHOCTBIO aBTOMAaTUUeCKWW MpoLiecC Mbl He oco3HaeM. Kak ke Mo3r
pacrio3HaeT OpeH/Ibl, TPOAYKTHI U TIOC/IaHUS?

[aBaiiTe elje pa3 pacCMOTPUM IpoLiecC BU3yanbHOro Bocrpustus. (06
OCTa/IbHbIX OpraHax YyBCTB MOXHO CKa3aTb TO JKe camoe, I[IPOCTO 3peHue
orBeuaeT 3a 90 mpoueHTOB wuH(popMaluy, obpabaTbiBaeMoili B Halllem
nporieccope o6beMoM 11 MWIIMOHOB 6UT.) ['1a3 — 3TO He Kamepa, T03TOMY MO3T
He BUJWT 1IeJIOCTHOTO M300pa)keHHsi, BOCTIPUATHE OCHOBAHO He Ha TIOJHBIX
KapTuHKax. Ha pucyHke 3.8 moka3aHO, 4TO NMPOMCXOAWUT Ha caMoM fesie. [ns
Mo3ra Jiro0ol rpegMeT — 3To Habop JIMHUM, rpaHel, YIioB, U3rMOOB, 1IBETOB U
IBWOKeHUNA. Mo3r packiaZibiBaeT 00beKThbl Ha OT/e/IbHbIe KOMITOHEHThI, KOTOPbie
3aTeM I[103TarHO coOupaeT B 1Le/IOCTHBIM 00pa3, o0uyto cTpykrypy. WHaue
TOBOPS1, SKCIVIULIUTHOE U 0CO3HAHHOEe BOCTIpUsITHE 0OBEKTa — 3TO KOHCTPYKI[US,
co3faBaeMasi B rosioBe. OCO3HaHHO Mbl BU/IMM aBTOMOOW/b, HO /ISl HaIllero
MoO3ra OH COCTOUWT U3 JIMHWUM, TOBEPXHOCTeM, yI/IoB U 1iBeToB. He GoJiee Toro.
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Puc. 3.8. Oco3HaHHOe BOCIIpUSITUE TIPEJCTaBIsIeT COOOM aKTHBHOE
KOHCTPYHMPOBaHHe, TIPOMCXO/IsAlee Ha pa3HbIX YPOBHSIX pabOThI MO3Ta

[ToCKO/IBKY MO3T He BH/IUT I]eJIOCTHBIX KapTHH, TO OH UX U He coXpaHsieT. B
rojioBe HeT CBoeoOpasHOil OubmuoTekd o00bekToB. byarozapsi 3ToMy MO3T
paboTaeT oueHb r'MOK0. MbI CIIOCOOHBI y3HATh MAIMHY, /laXke eC/TM paHbllle He
BUZIEJTM TAKOW MOJIe/Id WM TaKoro IjBeTa. HaM J0CTaTOUHO IMOHSTH, UTO 3TO
Takoe, U HeT HYXXZbl 3alIOMUHAThb KaXKIYIO ZieTaslb, Belb 3TO TOTPeOOoBao ObI
pacxofia OTPOMHBIX pecypcoB. Ecimu Obl y3HaBaHHe CTPOW/IOCH Ha BbIOOpe W3
0a3bl IaHHBIX KAPTUHOK, TO HaM He0OX0uMO ObI/I0 OBl BUJIETh TOUHO TaKYH0 >Ke
Bell[b B TIPOIIJIOM, YTOOBI y3HaTh ee B OyayiemM. Bce dopwmel, getanu, 1jBera



JO/DKHBI  ObIMM  ObI  OBITb MAEHTUYHBI BUJEHHBIM paHee. Hebosbiloe
OTK/IOHeHWe, WHOM 1]BeT — M Yy3HaBaHMe He COCTOUTCS. K cuacTbio, MO3r
pabotaer mo-Apyromy. Mbl 3Haem, UTO HOBbIe MOJeJId aBTO — 3TO BCe pPaBHO
aBTOMOOW/IM. MBI y3HaeM CTapbiX /py3eli, C KOTOPbIMU He BCTPeYa/iCh MHOTO
7IeT, HeCMOTpPS Ha MOpIMHbI U ceauHy. CrnocoOHOCTh K  y3HABaHHIO
pacrpoCTpaHseTCss ¥ Ha OpeH/bl U TIPOAYKThI, KaK IMOKa3aHO Ha PUCYHKe 3.9.
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Puc. 3.9. BpeHy nierko y3HaeTcsi, HeCMOTPSI HA HETOYHOCTH M300parkeHUs

Yrto 310 3a Opena? Mol 6e3 Tpyna y3Haem Coca-Cola, XOTS pPUCYHOK
u3MeHeH. Kak  mnpoucxoguT — pacrio3HaBaHue? — UesoBeuecKuii = MO3T
BbICOKO3((DeKTUBEH U TMPHU 3TOM IJIaCTUUYeH. BOT moyemy y3HaBaHWe CTPOUTCS
BOBCe He Ha Bcex 11 MustMmoHax OUT WH(pOpPMAaLUY, MOyYaeMbIX UM KaXKIyHO
CeKyH/ly. Y3HaBaHHWe CTPOMTCS Ha CUTHa/laX, UWMeIoIMX Haubosbliee
JyarHocThueckoe 3HadeHue. Haripumep, yCTOWUMBBIM NPU3HaK CTy/la — YeTbipe
HOXXKM M cruHKa. Ecmu yOpaTh CIvHKY, monyudTcsi TabypeTka. Biarogaps
yepTam, CojepKalluM Haubosiblllee KOMMUeCTBO HHGOpPMAI[UM, MbI y3Haem
CTaphIX [Ipy3eid, fJaxke eC/IM OHU MHaue OJIeThl UIW MOMeHsiii npudecky. OOiras
KapTMHa MOXKET CW/IbHO W3MEHMUTBCSl, HO TMOKa K/IoueBble [Jisi JAUAarHOCTUKU
0COOEHHOCTH TPUCYTCTBYIOT, Mbl B COCTOSTHUM Y3HaTh 3HAKOMbie OOBEKTHI.
[Tpumepom 3TOro Cy»kaT KapuKaTypbl: HECMOTPS Ha CUJIbHOE WCKa)KeHHe, Mbl
y3HaeM XapakTepHble UepThl (CKaXkeM, IpUuecKy, 3yosl 1 Hoc MaprapeT TaTuep)
u 6e3 Tpyza MOHKMMaeM, KTO HapHCOBaH.

ITamaTh pa60TaeT He I10 IMMPUHLUITY I/I,Z[EHTI/I(I)I/IKa]_II/II/I KdapPTHUHOK.
CnocoOHOCThL uesioBeKa Y3HdBdTb 3HdKOMELIE 00LeKTbl OCHOBaHA Ha
CUT'Ha/IdX, HECYIIUX BA’)KHYIO AIWAHOCTHUYECKYIO I/IHq)OpMaI_[I/IIO.



C opHOUM CTOPOHBI, MapKeTojoraMm 3TO JaeT Oosbiiie CBOOOJbBI, HO C
JIPyrOM — 3acTaB/isieT BHUMAarejbHee OTHOCUTHCSI K BBOJMMBIM Te€peMeHaM.
Harpyvimep, mpu 3amycke >SKCK/IFO3UBHOIO MNPOJOJDKEHUSI JIMHEUMKHU TIPOJIYKTOB
MOXXeT BO3HUKHYTb Wjles] TIOMeHSITh 1[BeT JIOTOTUIMA C CUHEero Ha 30JI0TOW WU
cepebpsiHbii. Ec MBI cuMTaeM, UTO TIOKyTaTe/lyd 3allOMMHAIOT KapTHUHKY
LIeJIMKOM, TO He pelIMMCSl Ha Takou xof. OHaKO 3HAaHWEM TOro, KaK MMEHHO
MO3T' pacrio3HaeT 00beKThbl, Mbl CMOKEM MOAKPENUThL CBOIO TOUKY 3peHMs. Ecim
JWarHOCTAUeCKas 1[eHHOCTh 1[BeTa /Il Halllero OpeH/ja HeBeJMKa, TO KIUEHThI
JIETKO Yy3HAaKT ero, HeCMOTps Ha u3MeHeHWe. Ho ecin UBeT BaxkeH sl
y3HaBaHUs, Kak B ciydae ¢ Coca-Cola, Henb3si mpuberatb K 3Tomy. BHecTu
nmoOble W3MEeHeHWSI B JIOTOTUIT MOXXET OKa3aThCsl HEIMpOCTO TI0 pa3HbIM
MIpUYMHAM — HarpuMep, KTO-HUOy[b Cpa3y ke HauHeT KpPWYaTb O HapyIlIeHUu
KopriopatuBHOro ctuisd. OfHako, TMOHUMasi, Kakue 0OCOOeHHOCTH OpeHja
TIOMOTalOT K/IMeHTaM MOMEHTa/lIbHO ero y3HaBaTh, Mbl CMO)KeM 00OCHOBAHHO
PeIlUTb, CTOMT /T MEHSTh 1[BeT (JOHA M YIAaKOBKH WJIH JIydllle OCTaBUTh ero 6e3
v3MeHeHUH. [JlaBHOe — COXPaHUTh KJIFOUEBbIe [I/Is IMAarHOCTHUKU CUTHasbl. Bee
OCTa/lbHOe MbI BOJIbHbI MEHSITh B TOW WM UHOW Mepe. M36erarh /t000M 11eHOM
CTOUT TOJBKO  OJHOBPEMEHHOIO W3MEHEHHS  HEeCKOJTbKMX  K/THOUEeBBIX
JIMarHOCTHUYe CKUX XapaKTepHUCTUK.

[aBaliTe TIOCMOTPUM, KakK IPOXOAW/I PeOpeHJUHT arebCHHOBOIO COKa
Tropicana (cm. puc. 3.10). B npodeccroHanbHbIX MapkKeTMHroBbIx CMMU 006
5TOM HeMa/i0 TMHWCalH, KOrJa, HeCMOTpPS Ha JOPOrOCTOALLYI0 pPeKJIaMHYIO
KaMIIaHMIO, 3a [iBa Mecslia MPOo/aXK COKa B HOBOU yITaKOBKe KOMIIaHHUS TMOTepsiia
30 mMuaMoHOB eBpo. HeyauBUTe/NbHO, UYTO €M TMPUILIOCh OTKa3aThCs OT
HoBOBBeJleHUsi. Cam 1o cebe COK He U3MEHW/ICS, U Ha BKYC OCTaJICs TIPEXKHUM.
He u3MeHunoch u Ha3BaHue OpeHza. HoBasi ymakoBka fia>ke Bbiryisiiesia 6osee
COBpEMEHHO (UTO TOATBEpP’KIaIi MapKeTHHTOBbIE MCC/IeZIOBaHUSI) U MOIJa Obl
Jydllle yYKpallaTb CTO/I KJIMEHTOB 3a 3aBTPAKOM, HO C TOUKHW 3DEHHUS y3HaBaHUSI
OHa M3MEHW/IACh CJIMIIKOM CHUJ/IBHO: arejibCUH C BOTKHYTOW B HETO COJIOMHUHKOM
Obl1 3amMeHeH OoKa/lioM, TeKCT HabpaH ApyruM MIPpUGTOM, BCe 37€MEHThI
repeMecTUIMCh Ha Jpyroe MecTo. ArmenbCMH W (opma Jorotuna UMenu
BBICOKO€ [MarHOCTUYeCKOe 3HaueHue s y3HaBaHWsl mpogykra. [locie ux
VW3MEHEeHUsI MIHOBEHHOE aBTOMaTMUeCKOe Yy3HaBaHWe CTaji0 IpakKTUuyeCKu
HEBO3MO>KHBIM, 0COOEHHO eCJId yUeCTb pa3MbITOCTh IeprdepruitHOTO 3peHus.
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Puc. 3.10. B 6penzie Tropicana 6but1 13MeHeHbI K/Tt0UeBble /i Y3HaBaHUs
XapaKTepUCTUKU

[Tpu npoBesieHUU peOpeH/IMHTa U CMeHbI YTIaKOBKW HaZl0 TIOMHUTh, Kakue
5/1eMeHThl OpeHsia 00/1a1al0T BBICOKOM AMarHOCTUUECKOW L|eHHOCTBIO /ISl ero
y3HaBaHUs. Kak wux Bbijenuts? Paccmorpum npumep. Ha pucyHke 3.11



MOKa3aHbl TMPOAYKTbI M3 pasHbIX Kareropuil. Kakuve oOTHoOCATCS K
HU3KOKaJIOPUHHBIM?
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Puc. 3.11. VYkasareneM Ha HHU3KYI KaJOpPUWHOCTb TIPOAYKTA CJIY>KUT
royooii 1jBeT

Mpbl jlerko OTBeTMM Ha 3TOT BOIpOC. UTO CBUETeNbCTBYeT O HU3KOU
KaJIODUMHOCTA  TpoAyKTa? Kakue  XapaKTepuCTUKH UMMEIT  BBICOKYO
UAaTHOCTUUECKYIO0 11eHHOCTh? KakoBbl 001ije ¢dopMmbl, ouepraHus, 1jBera? B
JAHHOM CJiyuae OTBeT OueBHZieH: ronyboii 1BeT. MMeHHO TakK Halll MO3T
BbIOMpaeT Ba)kKHeMIIIMe JUarHOCTUUECKHe XapaKTepUCTUKH W3 OrPOMHOI0
obbema mHbOpMaluy. AccoruaTvBHOe oOyueHHe (OZHOBpeMeHHasl aKTHBAI[Hs
HepPOHOB CO3/laeT MeXAYy HUMH [IOTIOJIHUTE/IbHYI0 CBsI3b) IIOMOraeT HaM
YCBOUTH: Toay0OM LIBET YIAKOBKM O3HadyaeT, UTO TIPOAYKT MOXKET ObIThb
JIieThuYe CKHUM.



[Tonyuasi HOBylO MH(OPMalMIO, MO3T CpPaBHUBAeT ee C WUMEIOIUMUCS
accoruaiusiMi. Kak TONMBKO HAaXOAWTCS 3HAuUMMOe COBMa/leHue, TIPOUCXOAUT
y3HaBaHHWe. DTOT TPOL[eCC MOJHOCTHI0 UMITTMIIUTHBIN, U OH OCYIIIeCTB/ISIeTCS 3a
MUJTUCEKYH/IbI. BbICOKasi CKOPOCTh y3HaBaHUS BO3MOXKHA TIOTOMY, UTO [Jisl
3TOT0 MO3ry TpeOyrTCs He BCe [leTalk, a TOMbKO IJIaBHbIE, y>Ke YCBOEHHbIe
K/TFOUeBble XapaKTepUCTUKU. Ecnu Obl Mbl yUMTHIBAIU KaXKAYyH0 Meodb, 3Ta
cucTema Obisia Obl KpaiiHe He3(pGeKTUBHON. Y MapKeTO/I0rOB eCTh BO3MOXKHOCTD
OLIEHUTh JMArHOCTUUECKYIO LIeHHOCTh Jit00OM XapakTepucTWKu OpeHza. s
3TOTO HY)KHO W3MEHUTh HEKOTOpble 3/IeMeHThl [W3aiiHa, a 3aTeM T[pPOBeCTU
TecTupoBaHue. Korja ucue3aroT riaBHbIe /IJis PaCclio3HaBaHUsSI XapaKTepUCTUKH,
y3HaBaHUe yXy/iiaeTcs. Jpyroii MeTos — BhISB/ISTh K/IFOUEBbIe XapaKTePUCTUKU
B 1efioli KaTeropuu. BbibopouHo yOupast OpeH/bI C TUIMUYHOM TONKU U
Tripe/ijiarasi y4aCTHUKaM 3KCIIepUMeHTa Kak MOYKHO ObICTpee Ha3BaThb KaTeropuio
TIPO/IYKTOB, MbI MOXKEM OIpe/le/IuTh, KakoWl OpeH/ KMeeT HauOObIIYHO
JVUArHOCTUUECKYI0 1[€HHOCTb [I/isl [JaHHOW Kareropuu. /[Inisi  BBISIB/I€HUS
JIUAarHOCTUUeCKUX XapaKTePUCTHUK eCTh MHOTO MPUEMOB, HO CJie[lyeT TOMHUTB,
YTO YUYaCTHUKU UCCJIeIOBaHUs JO/DKHBI OTBeUaTh Kak MOXKHO ObICcTpee, UTOObI B
paboTy He ycries BKIFOUUTHCS TTUJIOT.



Y3HaBaHHe U KOHTEKCTYd/IbHbI€ ITOACKA3KH

XoTs B BbIIIENPUBEIEHHOM TIpUMepe TIpaBUIO «royyboil 1[BeT =
JUeTUUeCKU TIPOAYKT» cpaboTaso, Koe-4ero B 3TOM KapTWHe HemocTaeT. UTto
ecnu ronybol 1BeT OyieT MCTOMb30BaH [I/isi TIOKPAaCKU aBTOMOOWIsA, yTOOTKA
unu 60TUHOK? Bpsiz v MBI TOCUMTaeM UX AUeTUYe CKUMHU.

[lpencraBbre, uTO TI7e-HUOyAb B CayHe Bbl C/IyuyaliHO CTONKHY/IWUCH C
rapTHepOM Mo Ou3Hecy, C KOTOpPbIM [JaBHO He BCTpeyayiuch. [loHamobuTtcs
HEKOTOpOe BpeMs, UTOObI Bbl BCTIOMHUW/IU, OTKY/a 3HaeTe 3TOTO yejoBeka. Tak
MIPOUCXOIUT TIOTOMY, YTO Yy3HAaBaHWE OU€Hb UYBCTBUTEIbHO K KOHTEKCTY.
[IpencraBere cebe po3y, MU WM JOM — TPYAHO HApUCOBaTh 3T TIPeMeEThI B
BoOOpakeHUM Ge3 KOHTeKCTa. BusyasbHbIN OMBIT TM0/[CKa3bIBaeT, Kakue Apyrve
00beKThl BO3HUKAIOT Ha ClieHe BMeCTe C HUMU U KaK OHHU [IOJDKHBI ObITh
pacIioyio’keHbl B MPOCTpaHCTBe. Korza Mbl BUAUM B aBTOMOOW/IE py/ib, TO, TIO
HaIllUM TIPeATIONIOKEHUsIM, PSIZIOM OKaXKyTCsl pajuo, 6apgauok u 3epkano. Takas
Tipe/icka3yeMOCTh TIOMOTaeT HaM pacro3HaBaTh 00BekThl. Ha mpenmerte, B
KOTOPDOM MbI OIO3HAMU PYKY, MOXXET ObITb TOMBKO OpacjeT Wau yachl, a He
peMeHb WM IIMHA, HarmpuMmep. Takum o0pa3oM, KOHTEKCT odeHb 3((HeKTHBHO
TOMOraeT y3HaBaHUIO.

Heiipobuosior 13 MaccauyceTcKoro TexXHOJOrMueckoro MHCTUTyTa Moiie
bap u ero KomaHja OOHapy>KW/IM B MO3re [IBa «IOTOKa», CIOCOOCTBYIOLIUX
y3HaBaHWIO: OJIMH COCPe/IOTOUeH Ha caMoM 00bekTe, a BTOpOi oOpabaThiBaeT
nHdopMaLvio U3 KoHTekcTa. Ha pucyHke 3.12 moka3aHO, Kak BaKeH [is
y3HaBaHUs KOHTeKCT. deH cmpaBa M Jpesib C/ieBa BU3ya/llbHO W/I€HTUYHBI,
JIBYCMBIC/IEHHOCTb pa3pelliaeTcsi C TIOMOIIbI0 OKpY)KeHusi. Takum o6pasom,
KOHTEKCT OUeHb BakKeH [Ijisl pacrio3HaBaHusi 00HeKTOB.



Puc. 3.12. KoHTeKCT oripejiefisieT, y3HaeM MblI B 0ObekTe (heH (csieBa) wiu
Zipenb (cripaBa)

OTO O3HauaeT, YTO Mbl 4aCTO He Yy3HaeM uejiOBeKa, BCTpeyas ero B
HEeNpUBLIYHON 00CTAaHOBKEe, TOCKOMBbKY B Halllell TaMsITU COXPAHSIOTCS He
TOMIBKO €r0 OT/IMUWTe/IbHbIe UepPThl, HO U 0COOEHHOCTH OKpY>KeHusi. BoT mouemy
MbI TakK OBICTPO OMO3HA/MW AUeTHYeCKHe TPOJAYKThbl: OHU BCe OTHOCHU/IMUCH K
MUIEBbIM, a [/ 0003HaueHHsi HU3KOW KaJIOPUMHOCTH YacTO WCIIOJIb3YyHOT
rosiy0oii 11BeT, TTI03TOMY Mbl OBICTPO UIeHTUDUIIMPOBaIU 001U MPU3HAK.

WTak, MpPOUCXOJUT y3HaBaHHWE KaK CamMoro oObeKTa, Tak U KOHTEeKCTa.
CriegoBaTesibHO, HaM OTKPBIBaeTCsl BO3MOKHOCTb B/IMSITb HAa MeHTasIbHbIN
«sLIAYeK», B KOTOPBIM MOKYIAaTe/y CK/IaJbIBalOT HAallK NPOAYKThl. B KoMmaHuu
Unilever BbISICHWIM, 4YTO TpOJaXu MSICHOTO CH3Ka Peperami 3HauuTe/sbHO
BBIPOCJ/IY, KOI7la U3MEHUJIOCh ero pacro/ioXkKeHye Ha IojKax marasuHos. B 1980-
X TOoJjaX KOMIIaHUsl CTapasjach MOAUEPKHYTb, UTO 3TU K0i06acku Heobs13aTeslbHO
JlepXKatb B XOJOAW/IbHUKE, T[O3TOMYy pa3smellasa HUX PpsAgoM C JApyruMu
NakeTUPOBaHHBIMU CHAKaMH, TAKMMU KaK Cyxapuku W uuricel. Ho mokynarenu
OKWJa/Ii, UTO MSICHbIe U3/|e/IUsl JOJDKHbI XPaHUTbCS MMEHHO B XOJIOAWJIbHUKE,
T03TOMY BUJ, KO0acoK psoM C CyxapukKamMyd uX yrHetajs. OHM TMpOCTO He
[l0Ta/IbIBaJ/IMCh, UTO BHYTPH IMaYKA MOKET HaXOAUTBbCS MSICHOM MpoAyKT. Korga
NpOU3BOAUTeNb TepeMecTis Peperami noOsvke K OX/aKAeHHbIM Kosbacam,
NPOJaXKy 3HAYMTETbHO BBIPOC/IU.

Ins  pacrio3HaBaHUsI TIPOJAYKTOB U OpeH/I0B  aBTOIMUJIOT
T0J/1b3yeTCsl AMAarHOCTUUECKUMH XapaKTePUCTUKAMU U KOHTEKCTOM.

,Z[OHOJ'[HI/ITEJ'[I:HO € BJ/IMAHHME KOHTEKCTa [IIpOAB/IAE€TCA B  TOM, UTO



HeoO0s13aTe/IbHO TIOMelljaTh BCHO ’KelaeMyro MH(OPMAIUI0 B [IM3aiiH yMaKOBKHY,
eC/Ii  MOXKHO TIO/Tb30BaThbCsl  «TOBOPSILMMU» BO3MOYKHOCTSIMU KOHTEKCTa.
M3BeCcTHO, YTO JIFOAU YaCTO «BCIIOMHHAKOT», UTO BUJE/IU B PeKaMe TO, Yero Ha
camoM Jiejie TaM He Obwuio. [Ipou3BoguTe/nd OfHOUW 3yOHOM TMAacThl MHOTO JieT
WCII0/Ib30Ba/Id B TejiepeKjiaMe TIOXKUJIOr0 MY)KUMHY; TIOTOM €ero 3aMeHWId
MOJIOZIOM >KeHIIUHOW. U X0Ts1 pa3HULia MeX/y MOJIOZION JKEHIMHOW U TIOXKU/IbIM
MY>KUMHOM OueBH/HA, OOJbllle TI0/IOBMHBI YYaCTHUKOB HWCC/E[JOBAaHUS TIOC/Ie
Orpoca «BCIIOMHHAJIN», YTO BUJIe/IM Ha SKpaHe MOXKUJIOr0 MY>KUMHY, XOTS UM
TIOKa3bIBa/IM POIMK C MOJIOJIOM >KeHIIIMHOMN. Tak MpouCXOAUT MOTOMY, UTO OpeH[
CO3/laeT KOHTEKCT Jjis 3arioMUHaHusi 00BbeKTOB. Buj MOXWUIOTO MY>XUUHBI U3
PEK/IaMHOTO pOJIMKAa 3aKpenwics B HEUPOHHBIX MPOBOJSAIIMX MYTAX MO3ra
PECTIOH/IEHTOB Y aKTUBUPOBAJICS MPHY y3HaBaHUM OpeH/ia macThl. Bce ocTanbHbIe
JeTaqd TejilepekjiaMbl ObLTM 3aTyMaHeHbl OXKUJAHWEM YBUJIETh TTOXKUIOTO

MY>KUMHY.



KoHIjenum — 4To 3T0 3HAUUT?

B noptdene MexayHapogHOM NMUBOBapeHHOW kommaHuu Anheuser-Busch
InBev ects Hemelrikoe mmBo Hasser'oder (puc. 3.13). HemaBHo OpeHp
vHBectrpoBan 30 MWITHOHOB eBpO B OOHOBIEeHHWe [W3aiiHa TOMYIUTPOBOM
OyTBINKH, W3MeHUB (hOpMy TOpPJIbIIIKA. BMeCTo MpeXXHero OKpyIaoro Caenany
rpaHeHoe 11ecTUyroabHoe. [1o BKyCy NMBO 0CTa/oCh MPEXXHUM.

aal

Puc. 3.13. HoBasi hopma ropsibiiiika OyThLIKM Hemellkoro nvBa Hasser"oder

TakuM  oOpa3oM  KOMIIaHHs  XOTejla  TOBBICUTh  CyOBEKTHBHO
BOCIIPUHUMAaEMYI0 L[eHHOCTb MPOAYKTa U YBeJIUUYUTh npojaxu. [louemy ceueHue
TOpJIbIIIKA OYyTBUIKM [O/DKHO OBUIO TOBBICUTH I[eHHOCTh mHBa? Ddopma
TOpJILIIIIKA He IaeT OTBeTa Ha BOIPOC «YTo 3TO Takoe?», KOTOPbIH MbI 00CyauIv
BbIIIle, Belb HU TMWBO, HU JIOTOTHI, HU OpeH/ He W3MeHWINCh. UTOObI TIOHSTH,
KaKk T1of00Hble H3MEeHeHWs MOTYT TIOBIMSTh Ha BOCIIPUSITHE, /laBaiTe
MO3HAKOMUMCSI C pe3y/jbTaTaMd 3axBaTbiBalolllero uccienoBaHusi Kpucrtoda
Koxa wu3 KanudopHUICKOTO TeXHOJOTUUeCKOro WHCTUTyTa. Kox U ero
Hcce[oBaTe/IbCKasi TPYIINa MPUBJIEKIN K HEOOBIUHOMY SKCITIEPUMEHTY OO0JIbHBIX,
CTpaJaroluX SOUETNIChe, KOTOPbIM Bpaud BXKUBW/IM B MO3T 37€KTPOAbI s
BbIIBJIEHUSI L|eHTPOB pa3BUTUA TIPUMAAKOB. VCObITyeMbIM —[OKa3bIBaliu
TMOPTPeThl  pasHbIX 3HaMeHWTOCTeii — oT bapra Cummnconall® o
MynbTUMUIIMapaepa buina leditca v aktpuckl Xomnu beppu. UM uto xke?
N300pakeHusi BO30y)KJa/qud pa3Hble TPYIIbl HEMpOHOB. VIHTepecHO, UYTO
HEUPOHBI, pearvpytomme Ha Xo/ii beppuw, aKTMBHpPOBa/JIMCh HE3aBUCHMO OT
TOrO, KaK OHa Oblia U300pa’keHa Ha CHUMKaX: CJieBa WM CTpaBa, B LUIsANe U



ouKax wiu 6e3 HUX, C yIbIOKOW UM CTPOTroM, B KOCTioMe JKeHIIMHbBI-KOIIKY Win
JIpyrou ofiexkae, U Jake eClu Ha KapTOuke IMPOCTO ObLIO HarucaHo «XOJuiu
beppr». Bo Bcex 5TuX CUTyal[usX MPOSIB/ISI/IM aKTUBHOCTb ONHU U Te JXKe
HelipoHbl. CTano ObITh, MO3Ty He BaXXKHO, KAK UMEHHO ObI/T 3aKOJUPOBAaH CMBIC/I
«Xomm beppu» — Kak u300pakeHHe WM Kak TeKCT. Korja Mo3r y3HaBasl 3TO
3HaueHWe, HEMPOHbI aKTMBUPOBAMCh. MO3r He TOJBKO OMpeJe/isieT, UTO TaKoe
pacrio3HaBaeMbIii 00BEKT, HO W UTO OH O3HayaeT. BoT mouemy mbl y3Haem 02
TOJILKO TI0 TTy3bIpbKaM Ha cuHeM (oHe. CriefjoBaTeIbHO, MPU BUjle 00bEKTa MO3T
3a7iaeT cebe BTOPOW Ba)KHBIM BOTIPOC: UTO 3TO O3Hauaet? [laBailiTe pa3bepemcs
BO BTOPOM JTare JeKOJWpOBaHWs CUrHanoB. IIpencTtaBbre, 4TO KOJIIera
TIPUIJ/IaCHJIa BaC Ha JIeHb POXKJI€HHs, a Bbl KYIIUIU el OyKeT po3. YKe OT MBIC/IU
06 3TOM cTaHOBUTCSI AuUCKOMdopTHO. ITouemy xe? Beab po3a — KpacHBbBIU
LIBETOK, KOTOpbIM TIDUATHO TMaxHeT. Po3a HUYYTb He XyXKe, Hamnpumep,
nogconHyxa. OfHakKo pearvpoBaTh Ha MperofiHeceHWe OykeTa po3 u OykeTta
TI0/ICOJIHYXOB UMEHUHHMIIA U BCe CBU/JIETE/M TTPOUCIIIECTBUS OYyT T0-pa3HOMY.
[apuTh KoJijieram po3bl He TPUHSATO, TTOTOMY UTO 3TU LIBEThI O(POPMIISIIOT UHOM
KOHTEKCT. P0o3bl 0OBIYHO OTHOCSITCS K POMaHTHUYECKOW J/H0OBH, a TIOACOHYXHU
o3HauaroT Osarorionyurie (puc. 3.14). Pa3Hble 1[BeTbl CUMBOJIU3UPYIOT pa3HbIe
BeIl[{, Y 3TH 3HAUeHMs MpHUJAI0T OyKeTaM pa3Hyl0 [IeHHOCTh B 3aBUCUMOCTU OT
KOHTeKCTa AapeHusi. Eciv y BaCc C KO/UIerod poMaH, TO OHa BBICOKO OL|€HUT
OykeT, a ec/iid OHa CUacT/ivBa B Opake, MmojlapeHHbIe PO3bI CMYTST ee.

( )

Puc. 3.14. PasHble 1BeTbl CHMBOJM3UPYIOT pa3Hble MEHTaJ/IbHbIE
KOHLIETII[UK: TIO[COJTHYX O3HauaeT Ojarorosiyude, a po3a — POMAHTHUYECKYHO
JIFOOOBbB



B n1peBHUe BpeMeHa MY)KUurHa B OMTBe 3aBOEBBIBAJI TPABO OBITH JIUIEPOM U
BeCcTH 3a coboii mems. CerogHsi [/si 3Toro ectb Oojiee rubKvMe U MeHee
CJIO)KHBIEe CmocoObl. B KoMmaHusix uepapxus KOAUPYETCS pacCTOsTHUEM
3aKpeIyIeHHOT0 CTOSTHOYHOTO MecCTa OT BX0Ja B 3[jaHue, pasMepoM CToja WU
o¢uca, MecToM B KOH¢epeHI-3a/ie ¥ TIpaBoM 00Jiblile TOBOPUTH Ha COBELAHUSIX.
[Tpu3HaTbCsi B MHOOBM MOXHO KakK CJIOBAMU, TaK U PO3aMU WU KOJbLIOM C
OpwinmuaHToM. Mbl BapyuM KypuHbIM Oy/bOH O0MBHOMY U FOTOBUM Kode, KOrza
TIPUXOAAT TOCTU. TO/NBKO UesoBeK MOXKeT WHTYUTUBHO [IOTaflaThCsi, 4UTO
XOJIO[THbIA OTTEHOK To/y00ro CUMBOJIM3MPYET JOCTV)KEHUS, a TeTuibiii — 3a00Ty
U MaTepyuHCTBO. B yMeHUM y3HaBaTb TaKue CUTHa/bl TIPUCYTCTBYET UTO-TO
ry0oko uesioBeueckoe. JKHWBOTHbIE TOXXe MOTYT UCIBITBIBAaTG  3MOLUH,
TIPOSIBASITH ~ JIFOOOTILITCTBO M COLMAZbHOe  TOBefieHWe, HO  yMeHHe
1ipeoOpa3oBbIBaTh CEHCOPHbIE CUTHA/bI B WHTE/JIEKTyasbHble WU/led TIPUCYILe
TONBKO uesioBeKy. B omyOnukoBanHoM B Annual Review of Psychology crarke
IsH Apuenu Ha3bIBaeT 3TOT PeHOMEH «KOHIIeTITya/lbHbIM TIOTpebieHreM».

Hawu OJoucmopuueckue npeoku 604bWy0 UAcmb 8pemeHu
6o0pcmeosaHus noceAwadau noucky u nompebaeHurO Nuwu, 4mo
NpuHec10 oyesuoHble Nao0bl. Ce200Hs 3Mom UHCMUHKM HUCKO/bKO He
ocnaben, HO y008/1emeopumb €20 MOXMCHO 3d MUHYmy, 0OCMAMOUHO
AUWb 3dexamb 8 Md2d3uH 3d NpodyKmamu, d NOmMoM pazoepemb
KynjieHHylo edy 6 MUKpoBo/nHoeKe. Dusuueckue nompebHocmu
y008/1emeopeHbl, d C80000HO20 8peMeHU 800CMdab, NO3MOMY Mbl
HaxoOuM 8bIX00 NepeoObIMHOL 3Hepauu 8 NOUCKAxX u nompebaeHuu
uoeitl.

[Tpu 3TOM B MO3re MPOUCXOUT Creytolllee: MpU uaeHTU(PUKaLU 0ObeKTa
noctynatoiiass uH(opmaiys Trpeobpa3yeTcss B MEHTA/IbHYH KOHIIETIIHIO,
HeCYIIYIO JOTOTHUTE/IbHbIE CMBIC/IBI. MBI BUZUM P03y, y3HaeM ee, a 3aTeM Hallla
accol[MaTUBHas MaMsTh BbI3biBaeT K >KW3HW HalllM TUMNMWYHbIe 3HAHUSI O pO3ax,
HampyUMep B KakKUX Cayuyasix uX JapsAr. B sTom mpouecce Mbl Uccienyem
cMbIC/Ibl. CIIOPTUBHBIM aBTOMOOU/IL ITOKYIIAIOT HE TOMBKO Pajiv TiepeIBUKeHNS,
HO elle W paJu JeMOHCTpalMyd BBICOKOTO CTaTyca Biajenblia. BiusHue
MO/IOOHBIX TIpeAcTaBAeHui (MOMHUMO OOBEKTHBHBIX KaueCTB TIPOAYKTa) Ha
MOKyTMareabCKUe pelleHusi U3ydyaroCch B [JlecaTKax WCcieqoBaHU. MOoXXHO
CKa3arb, MbI mpeBpaiijaeM (u3nUeckruii 06beKT X B MEHTA/IbHYIO0 KOHI[ETII[HIO
Y - ckaxeMm, OykeT po3 B ufel0 OOBU, a CIIOPTUBHBIA aBTOMOOW/Ib — B
TIpe/iCTaB/ieHHe O BBICOKOM COIL[Ma/IbHOM TOJIOKeHHU. ITO TipeoOpa3oBaHue



Ha3bIBaeTCsl TepeKoAupoBaHMeM. BusyasbHble MpH3HAKW, Takue Kak ¢opMa,
1[BeT, IIPU(T, BOCTIPUHUMAIOTCS HE TOJbKO KAaK TeXHHUYECKUe XapaKTepHUCTHKU
rpeiMeTa, HO M KaK COCTaBJISIIOIIME WHTE//IeKTyalbHbIX WJeH, KOTOpble OHU
aKTHUBUPYIOT.

CurHaJibl, TioCblJlaeMble MapKeTo/IoraMu — OT LiBeTa U (hOpMbI /10
norotumna OpeH/a, — MEpPeKOJUPYIOTCS B MeHTasbHbIe KOHIIETILIUH,
CO3/laHHBIe W3 MUMEIOIMXCS B TaMsTH accoljaiiuii. BocripuHuMaemasi
I[eHHOCTh OpeHJa WM TIPOAYKTa OCHOBaHAa HAa BBI3BAaHHBIX UM
MeHTa/IbHbIX KOHILIEMNI[USIX, COOTBETCTBEHHO, W pellleHHe O TIOKYyIIKe
TIPUHUMAETCS] UCXOAS U3 3TUX Tpe/ICTaB/IeHHi, a He caMuX I0 cebe
CUTHAJIOB.

Haripumep, OKpyIv/ible JIOTOTUIBI KaKyTCS MATKUMU U FapMOHUYHBIMU 10
CPaBHEHWIO C VYIVIOBaTbIMU W arpecCMBHbIMU. HekoTopele wucc/ieoBaHUS
TIOKAa3bIBAIOT, UTO CYLECTBYET CBSI3b MeXX/y OTHOCUTE/IbHOW BBICOTOW MPOAYKTa
Y CyObeKTHBHO BOCTIPYHUMAaeMbIM TOKYTIaTe/IsIMUA MPEBOCXOACTBOM. DTO MOYKHO
00OBSICHUTb COLIMANbHBIM OMbITOM: 00Jiee BBHICOKOE MOJIOKEeHUe I0/pa3ymMeBaeT
OOoJBIINI KOHTPOJIb (CKa)keM, BU3yaslbHbI KOHTPO/Ib HaZl TeMU, KTO HIKE) WU
BacTb (CBepXy Jierdye MaHUMY/JMpoBaTh oObekTamu). IloCKO/IBKY B
TIOBCEJHEBHOU JKM3HM Yy HAaC CO3Ja/IMCh acCOLMALUM MeXAy BepTUKa/bHbIMU
B3aMMO/JIEUCTBUAMM M TaKUMU KOHLETILUAMM, KaK JOMUHUDPOBaHUe, TOPAOCTb U
KOHTPOJIb, TO OTHOCUTE/JIbHO BBICOKME TIPDOAYKTHl BBbI3BIBAKOT B IaMSITH
COOTBETCTBYHOLLUe I1pe/iCTaB/IeHMUs.

OTOT MPUHLIUI XOPOLIO WIIIOCTPUPYeT MPHUMep KOMIIaHWU 10 TIpOojake
CTpOMTe/IbHBIX KpaHOB. B CBOel peksiame OHa pacckasbiBajia O CBOeM IPOAYKTe,
OTMChIBa/ia €ro TIpPeMMyIllecTBa W TeXHUYeCKHWe XapaKTepUCTUKUA. YToObI
BbIZIE/IUTh KOMIIAHHWI0O Ha (OHe JpYyruX, B pEeKJaMHOM areHTCTBe peLIvid
WCTIONb30BaTh KpYTMHble TUlaHbl KpaHOB. JItofeli Ha cHuUMKax He Obuio. U
peksiama TpoBaiuaachk. AHaau3 MoKasaj, yTo rnpobsiema 3ak/irodanach B CTpaxe
JIOflel Tiepel, TPeBOCXOACTBOM TI'MIraHTCKMX KpaHOB. CTpax oTpasusl Bce
apryMeHTbl «3a», KOTOpble BO3HUMKaaM y mnwiota. Criocob mnpescTaBieHus
KPaHOB B peKjlame BbI3blBa/l y K/IMEHTOB He)KejlaTe/lbHY0 HeO0CO3HaHHYIO
Peakiui0 «KpaH CuibHee MeHs». UToObl peksiama cpaboTtana, HY)KHO ObUIO
ybeuTh TIOKyTIaTe/iel, UTo JOCTaTOYHO Tapbl ABW)KEHUN DYKOW — U OTPOMHBIM
KpaH MOAUMHUTCS uesioBeKy. UTOObI MCTIPaBUTH OLIMOKY, HEAOCTAaTOUHO ObLIO
TIPOCTO TMOMECTUTh Ha KApTHMHKY uesioBeKa, HY)KHO ObUIO TIOKa3aTb, UTO OH
KOHTPOJIMPYeT KpaH.

[loHuMaTp CTPYKTypHble B3aMMOOTHOLLEHUS MeXAy BHU3yaJbHbIMHU



3/IeMeHTaMU U UX CUMBOJIMUECKUM 3HaUeHUeM Ba)KHO He B MOC/Ie[HIO Odepe/ib
MOTOMY, UTO MHOTHME WCCJIe[IOBaHUS y>Ke [0Ka3aau BeJyllyl0 PO/b MeHTa/bHbIX
Mo/le/siell B IPUHSTUM MOKYTaTe/IbCKUX pellieHni U (pOPMHUPOBAHUU BIieuaT/IeHust
oT 6penza. CornacHO uX pesysbTaTam, MOMUMO 3CTETUYHOTO BHEIIHero Bu/ja
JJ1s1 KTUEHTOB O4YeHb BaXXKHOW (DYHKLIMeW MPOJyKTa SIBJSIeTCS OTPa’KeHHEe B HEM
obmumx mpeactaBneHuit. Henmb3s cymutb o 1wmipudTe, 1BeTax, (opmax u
MepCoOHa)Kax peK/aMbl TOMBKO IO TOMY, HPaBSITCS OHM HaM WIA HeT. Mbl
JO/DKHBI YUUTBIBaTh 0COOEHHOCTH paboThl MO3ra W CrpaliuBaTth cels, 0 uem
TOBOPST 3TH CUTHAJIbI U KaKrie MeHTa/IbHble MO/Zie/Id OHU BbI3bIBAlOT B CO3HAHUU.

ITepexodupoeaHue: om cuzHasa 0o udeu

[TepekogvipoBaHve O3HayaeT, 4YTO CEHCOPHble U MOTOpHbIE
vHGOpMAIIMOHHbIe ~ CUTHajlbl  TpeoOpa3yloTcsi B HAed U
npenctapnenusi.  KakmmH ~— @ycrtep,  BeAyuuii  Heiipobuosior
KamubopHUIICKOTO yHMBepCUTEeTa, I[I0Ka3blBaeT, 4YTO TMpU 3ITOM
TIPOUCXOJUT C HeKpoHamu (puc. 3.15).

Kak mnoka3aHO Ha pHUCYHKe, B MO3re HMEKTCd /[Ba
VH(OPMALIMOHHBIX «II0TOKa»: OAWH TepefjaeT CUTHa/lbl OT OPraHOB
YyBCTB, @ JIDyTOM — OT MOTOPHBIX JI€UCTBUM (HampuMmep, ABW>KeHUU
nanbliamMu). Beiciieit gopmoii At 000ux SIBASIOTCST MeHTabHbIe
KOHLIENI[MA W KOTHUTUBHBbIE TMPOLIECChl, KOTOPblE WMH OIEpPUPYIOT.
OHHY, TeM He MeHee, HelOCPEJCTBEHHO CBSI3aHbl C HMKeJle)KallMU
ypoBHsiMu. Takum o00pa3oM, MeXAy CUrHajlaMd YW KOHLIETIUSIMU
¥MeeTCsl CUCTeMaTUuecKass M HelpOM3BOJIbHAs CBA3b. BOT mouemy
po3a BbI3bIBA€T POMAaHTUUECKHe acCOLMalMy, a CIIOPTUBHAS MalllHa
roZipasyMeBaeT BbICOKUM COLMa/IbHbIN CTaTyC.
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Puc. 3.15. Bce, yTo MBI omlyijaeM U Jiefiaem, MepekoJupyeTcss B Ueu U
o011re mpeCcTaBIeHUs

CoBpemMeHHasi HeWpoOWONIOTUST M TICMXOJIOTHS [JJalOT HaM B  PYKH
KOJIMUeCTBEHHbIE UM aHaJIUTHUUeCKHe MeTo[bl paboThl C HeMaTepualbHbIMU
CosIMUA  CMBIC/IOB. Hampumep, misg omnpefiesieHdss CBSI3U MEXY CUTHA/IOM
(ckakeM, BU3ya/libHbIM) U uJeel (HaripuMep, «3(h(EKTUBHOCTb») B HaykKe
HICTIO/NB3YIOT HeiipoHHbIA Mapkep N400U, Tak uto mpomazaer Heo6xoaMMoCTb
CripalliiBaTh MHEHHe Jrofie (UTO BbI3bIBAeT HeKeJlaTe/lbHOe [JIsl  Liesieu
VICC/IeZIOBaHUsl BKJIFOUeHHe MuioTa). Korma Mo3r pacrio3HaeT ceMaHTUUeCKYrO
CBSI3b MEXKJy CEeHCODHbIM CHUTHA/iOM W WJiee, B ero OT/[e/IbHbIX yuyaCTKax
TIPOUCXOAAT U3MeHeHHs (0coOeHHO BO (POHTAJLHOM M JlaTepajbHOM
HEeOKOpTeKce). V3MeHeHWe akKTMBHOCTHM MO3ra MOXKHO W3MEepHUTh TPU TMOMOIIA
3/IeKTpo3HIledasorpaMMbl, OHa TIPOSIB/IIETCSI B BUJe TaK Ha3bIBaeMOTO
BbI3BaHHOro moTeHrmana?y, perucrpupyromerocs npuMepHo uepe3 400
MWIJTMCEKYH/] TIOC/Ie Havasa [JelCTBUS Pas3[parkKUTeIs.

HelipoHHbIe MapKepbl CEMaHTUUYECKOIO COOTBETCTBUSI — OUeHb UHTEpPeCHas,
HO HeNpakTU4YHas [Jjs1 MAapKeTHMHIOBBbIX MCC/AeJOBaHUM TeMa, MOCKOIbKY
TIPOBO/INTH TI0/I00OHBIE SKCIIEPUMEHTbI B pasHbIX CTpPaHaX M IepeBOAUTb HX
pe3ynbTaThl Ha $SI3bIK MapKeTHWHra (TakuMX KakK «BCIIOMHHaHHe OpeHza» WM
«HaMepeHue KYNHUTb») JO0BOJIbHO 3aTpaTHO. K cuacThio, y3HaTh, Kakvde UJeu U
TIpe/icTaB/IeHusI POOy>K/1aeT CUrHa/l — HarpuMep, (PUKCUpOBaHHbIE yCTaHOBKU
13 00/1aCTH TICUXOJIOTUH, — MOXKHO U ZIPYTUMHU criocobamu. biarogapst pa3BuTHio
TEeXHOJIOTUM, B YaCTHOCTA BO3MOXXHOCTH W3MEHUTh CIIOHTAHHbIE peakluu Ha
CUTHaJI, HaM He HY>KHO npuberarb K CyObeKTUBHBIM CY>K/I€HHUSM U MHEHUSIM WU
HelPOHHBIM MapKepaMm, 4TOObl CO3/|aTh aHAaTMTHUUECKYH0 OI[eHKY MeHTa/IbHbIX



MO/le/ield, KOTOpble BbI3BIBAIOT K JKM3HUM MapKeTUHrOBble CHrHasbl. OfHO U3
[JIaBHBIX  TIPEMMYILIECTB  KOJMYECTBEHHbIX UCC/IeJOBaHUW  COCTOUT B
BO3MOXHOCTM TIPOBOJAUTH CpaBHEHUs MeXAy TIOopofaMyd U CTpaHaMu.
MNMLUTHBIE CMBIC/IBI ylaeTCsl pacliv@poBaTh B paMKaX OJHOW KYJ/BTYPBHI,
YTO, BIPOUEM, He TOBOPUT 00 MX aKTya/llbHOCTH B AIPYroi KyabType. BoT nouemy
00beKTHUBHbIE KOTMUeCTBEeHHbIe U3MEPEHHsI MOTYT TPUHECTU PeasibHYO0 TI0/b3Y.

BepHeMcs K puMepy C I1eCTUYTO/IbHBIM FOPJIBIIIIKOM HOBOW Oy THIJIKYM MKBa
Hasser"oder. Uto oHO o03Hauano? bbiia 1M 3TO MpPOCTO Y/IOBKA, WM 3a
riepeMeHaMM 4To-TO CTosyIo? Kakue acconuauvu BO3HUKAKOT IIpU  BUJeE
0cOOeHHOCTM HOBOM Tapbl? YrioBarasi (opMa OTIMYaeTcs OT OKPYIVIOCTU
TIPUBBIYHBIX OYyTHIIOK. VcciefoBaHUsT TOKa3bIBalOT, UTO Takas ¢opma Tapbl
BbI3bIBaeT OKUJ@HWe KPernoCTU HanuTka. B 1esiom mnpsiMbie (GOpMBbI C yIyiaMu
OOBIUHO BOCIIPDUHUMAIOTCS KAaK CWIbHble W MacCKy/IUHHbIE, a OKpYI/ble U
MSITKWe — Kak MsArkhe U (emuHuHHbIe. CrieloBaTe/bHO, IIeCTUYTO/IbHOe
TOP/BIIIKO  BbI3bIBAaeT  BOCTIpUsATHE  OpeHJa  KaKk  MY)KeCTBEHHOrO,
TIpe/JHa3HAueHHOTO /IJii MY>KUWH. YUWThIBasi cjioraH OpeHzia «My>KUMHBI 3HAIOT
rnoyeMmy», 3Ta IepeMeHa CrocoOCTBOBasa MO3WLMOHMPOBAHUIO U TIOBBILLIANA
CyObeKTUBHYI0  LIeHHOCTh  Cpeid  TIOKyIaTesied, KOTOpble  OLyIlajau
NOJKpervieHne CBOEeM MY’)KeCTBEHHOCTH. BmecTe ¢ MMBOM uesioBeK IMOKyIlaeT
KOHLIETILUI0 MY)KeCTBeHHOCTH. lMcciefoBaHue TO/I/IaHACKOTO YHUBEpCUTeTa
TBeHTe TOKa3aso, 4To eciu Gopma OyThUTKYA MUTHEBOM BOJbI COOTBETCTBOBAJIA
yjiee pekJIaMHOI'0 C/I0raHa, TO 3TO I1OJIOKUTE/IHO B/IUA/IO HA OL@HKY IPOLYKTa
u OpeHza mokKymarensMyd. TakuMm o0pa3om, Mexay HOBOHM ¢opmoii OyThbIIKU
nMMBa W ero OpeH/IOBBIMU 3asB/IEHUSIMM YCWIWIACh Toje3Hast st OpeHza
KOHI'PDY3HTHOCTb.

3HaueHUs1 CUTHAJ/IOB U BhI3bIBa€Mble MU naen u rnpeacraBjieHuA
MOJXHO OL€HUTHb KO/IM4Y€CTBEHHBIMHW METOAdMHK M3 HAYUYHOI'O dpCE€HdJId
HEﬁpO6HOJ’IOFHH U TICUXOJIOTUH. OTUMU HMHCTPYMEHTAMHU H3MEPAIOT
NMIVIMOUTHBIE CBA3HW MEXIY CUT'HAd/IAMHW 1 MEHTAJIbHBIMH MO E/ISIMU.
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Puc. 3.16. HoBasi yrakoBKa BbI3bIBaeT B CO3HAaHWUU [Ipyrve MpeJCcTaBIeHUs
Y, COOTBETCTBEHHO, [Ipyrye LIeHHOCTU, OTJTMYHbIE OT MPEXXHUX

[aBaiiTe eirje pa3 NMOCMOTPUM Ha YIAakOBKU coKa Tropicana (puc. 3.16).
[IprMeHsia HOBbIE 3HAaHWS, Mbl YBUJIUM, UTO HE TOJIbKO HOBBIM [W3aiiH CTaj
MIPensaTCTBMEM /11 y3HaBaHWs U TpuobpeTeHust TpoAykTa. OCHOBHOM
BU3Yya/lbHBIM CUTHAJ Ha HOBOM yTaKoBKe — 3T0 Ookas coka. YacTo /i Mbl BUJIUM
1o/J0OHYI0 KapTWHY B TIOBCeAHeBHOM >xu3HW? Het. Bpsif mu B Go/bIIMHCTBE
cemeli Takve OOKa/bl CTOSIT Ha CTOJIe BO BpeMsl 3aBTpaka. A B KaKMX CeMbSIX
Gokas Mor ObI CTOSITH Ha CTOJIe BO BpeMsi 3aBTpaka? B 10BO/IbHO COCTOSITETbHBIX
Y mpeycrneBawolux. Bce ocranbHbIe /IO MBIOT COK U3 TaKOW MOCYAbI TOJIBKO
TOI/la, KOrJla OCTaHAaB/IMBAKOTCS B OTejle WM MpUIVIAlalT rocred. Bce a3tu
TIOChI/Ibl aKTUBUPYIOT TIpe/iCTaB/ieHre 00 0coO0M ciiydae, 3HAUWT, U COK Ka>KeTCsl
TIPUTO/IHBIM TOJTBKO [IJIs1 TAKUX CUTYyal[UW.

Ternepbr MOCMOTPUM Ha W3HAYa/IbHbIM AW3alH. AmNeTbCUHBI TOBOPAT HaM He
TOJIbKO 00 arenbCcuHaX. Bbl BUAguTe MUCThS? O ueM 3TO BaM TOBOPUT? JIUCThbS
COXPaHSIIOTCSI TOJILKO Ha CBEXXEeCOPBaHHBIX (pyKTax. OIOTO BbI3bIBaeT
accolMaliii0 CO CBeXeCTblD, K KOTOPOH, KCTaTh, OOKanm He MMeeT HHKAKOTo
oTHoIIeHusi. KoHeuHo, COK MOXKeT ObITh CBe)KMM U B OOKasie, HO Ha yIakKoBKe 00
5TOM HWYEro He roBOpuTCs. Kakue accoruanyu CBs3aHbl C COJOMUHKOW? B
areslbCMH BCTaB/leHa He CTWIbHAas KOKTeW/IbHas, a Becesas Iiosocaras
COJIOMUHKA, KOTOPYI0 OOBIUHO /al0T JeTsIM — COJIOMUHKA /i TIOBCeHeBHOTO



ucrosib3oBaHus. [losyyaeTcsi, UToO B HOBOM [lM3aiiHe paZiuKajibHO HM3MEHWIHCh
BCe C/IOXKUBLIMECS TIPe/ICTaB/IeHUSI.

Llesibi0 OBINIO MOAUEPKHYTh BBICOKUM K/IaCcC COKa, UYTO U ObIJIO JOCTUTHYTO.
Ho MoTuBHpOBa/v /1 HOBbIE UleU, BJIOXKEHHbIE B yMAKOBKY, Ha MOKYTKY? Her,
YTO M BBIPA3WIOCh B CHUIBHOM CHIDKEHUU MpOAaK. ljis MapKeTOJI0TOB Ba)KHO
TIOBBILLATE LIEHHOCTh MPOYKTa, UCO/Ib3ysl P 3TOM MeHTa/IbHble MOZeJIH.

Y3HaBaHUe 3aBUCUT OT KOHTEKCTa. MapKeToI0ru MHOTO BpeMeHHU TpaTsT Ha
CTOpBI, KaKWe CHrHajbl WCI0J/Ib30BaTh B TejiepeKjiamMe Wi yrakoBke. OmHaKo
OHU YaCTO OLIeHWBAIOT K/IHOUeBble BU3yasbHbie 3/IeMeHThl Oe3 cCuCTeMaThuueCcKoro
TIPUHSTUSL BO BHMMaHWe KoHTekcTa. Ha pucyHke 3.17 BHUJHO, KaK 3TO MelllaeT
BeCTU OOBEKTUBHBbIE AWCKYCCUM, TIOCKOJIBKY CMBIC/IbI, KaK U IIeHHOCTh, TOXe
3aBUCST OT KOHTEKCTa.
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Puc. 3.17. CMBIC/T 3aBUCUT OT KOHTEKCTa

Ecmi MBI TNpoYdTaeM JiBe OT/AebHbIEe JIMHWUW, TO TIOYTU HaBepHSKa
pacimdpyeM BepXHUM 3HaK KakK OykBy «B», a HWKHUN Kak uucio «13». XoTs
BBIIVISIAAT OHU OlMHAKOBO. OUeBHIHO, UYTO MMEHHO KOHTEKCT TTOBJIUST Ha Hallle
BocrnipusitTie. IlpencTaBbTe, 4TO [/ BU3ya/lbHOTO OdopMieHUss OpeHjia BEI
BbIOpanu n3obpaxeHve OpuinuanTa. Y GpwinvadTa 6o/bliie 0JHOTO 3HaueHUsl.



OH MOXXeT CUMBOJIU3MPOBaTh TBEP/IOCTb, O/1eCK, POCKOILIb U TIPe/JIOKeHNe PYKU
u cepgua. Kakue M3 3THX CMBICJIOB BOCIPUMET [OKyIaTe/b, 3aBUCHUT OT
KOHTeKCTa. Ec/iu ncrnosb3oBarh JparolieHHbl KaMeHb B peKjiaMme CTPOUTEeTbHBIX
VHCTPYMEHTOB, TO MepPBOU MPU/IeT Ha yM TBEP/OCTh; €CJIU XKe B PeK/iame KpacKu
JJisi BOJOC, TO TIpefcTaB/ieHMe O Orecke. YuuThiBaliTe KOHTEKCT, W BalllH
TIJIaHepKu OyayT MpOXoAuTh 3P heKTUBHEe.

CMBICJT 3aBUCHUT OT KOHTEKCTa.



HoBoe 1 noc/iefjoBaTe/ibHOE — KBa/jpaTrypa Kpyra?

EcTb MHOro cmoco00B BbIpa3UThb TaKue Wjed, KaK COL[MajbHbIN CTaTyC U
moboBb. Po3a — sumb ogHO U3 mipefcTaBieHuid. O poMaHTHUeCKOH
BMOO/IEHHOCTH TOBOPSIT TakKe KOJbLI0O W Cepjlle, TPOH3eHHOe CTPeJIoi.
['MOKOCThL YesloBeueCKoro yma /laeT MapKeTo/ioraM BO3MOYKHOCTb PeIUTb OfHY
13 caMbIX OOJIBIIMX AWEMM B MeHe[)KMeHTe OpeHJJ0B — KOMIIPOMUCC MEX[Y
HOBU3HOM U cTabunbHOCTHI0. HaM HY)XKHO Bcer/ia ObITb HOBBIMU U B TO >Ke BpeMs
TIOXO)KMMH Ha ceOsi. Mbl XOTUM UTO-TO W3MEHUTb, UTOObI POC/U TIPOAAXKH,
XOTUM IIpe/JIOKUTh HOBble CTHUMY/IBI U BepHYTb K/IMEHTOB, HO IIpU 3TOM
COXPaHAThb CUJIbHBIE CTOPOHBI Openja, ObITH y3HaBaeMbIMH,
1OC/Ie/I0BaTe/IbHbIMA M He OTIYTHYTbh JIOSUIbHBIX TIOKyIarened. Y Hac ecTb
cepbe3Hble OCHOBaHUSI ObITh OJHOBPEMEHHO W HOBBIMHU, U TIOCTOSTHHBIMHU.
HeyauBurensHO, UTO BeleTCs MHOI'O CIIOPOB Ha TeMy, UTO ClefyeT U3MeHUTh, a
YTO OCTaBUTB.

KorHUTUBHBIE TICUXOJIOTH BBIICHWIM, UTO JIydyille Bcero oOyuyeHUe
IPOXOZUT, KOTJa Y Hac yXKe eCTb C/IOXKUBIIMeCS NpeiCcTaBIeHUs, Ha KOTOpbIe
MOYKHO «IIPUBUTB» HOBYIO MH(opMaruio. TakuM 06pa3oM, MOCTOSIHCTBO — OUeHb
Ba)KHasi yepra pekjJaMHOW >s@dekTruBHOCTU. HO mouemy /oAsiM Tak uacTo
ObiBaeT TpyZHO YyuuThcsi? MccnenoBaTenu M3 TOJUIAHACKOTO YHUBepCUTeTa
Panbayy B HaliMereHe u3mepsiii peakijui0 HEPBHBIX KJIETOK Ha 3HAKOMYIO U
HOBYIO (Heu3BeCTHyl0) uH(popmauuioo. FEciv curHan  cooTBeTCTBOBan
OXU/laHUsIM, TO OH He ob6pabareiBasicsi. MHdopmaliysi, COOTBETCTBYHOIIAs
OXKU/IaHUsIM, TIoZiaB/isieTcsl. KneTku mo3ra He BK/OuatoTcsi B paboty. ViMeHHO
1M03TOMY OOJIBIIMHCTBO aBTOMOOW/IbHBIX aBapuil C/Iy4alTCs Ha /IOporax,
KOTOpBbIe MBI 3HaeM Jiyullle Bcero. Mel riepecraeM KOHL[eHTPHUPOBaTh BHUMaHUe,
1 MO3r OepeT HelOCTAOLYI0 MHPOPMaLMIO 13 MamMsATH. Korza Hailla rumnoresa B
OTHOLLIEHUH OKWaeMOro MOATBepKAaeTcsl, MO3I' OTK/IHOYaeTCs. 3aueM TpaTUTh
BpeMsi Ha TO, UTO y>Ke W3BeCTHO? 3HauuT, MoflaBaeMble CUTHAJIbI [JOJDKHbBI ObITh
CyIIeCTBEHHO HOBBIMU, UTOOBI TIOKYyTIaTe/b UX 3aMeTu/1. Jpyrumu cioBamu, 6e3
HOBHM3HbI AKTUBUPYIOTCS TOJIBKO Yy)Ke 3HAaKOMble acCoLMallii U HUYero He
n3yuaeTcsi. HoBM3Ha OTKpbIBaeT JBepU [ijisi COOOIIeH s HOBOTO.

Pemmmts [uieMMy HOBU3HBI U ITOCTOSIHCTBA — 3HAYMT YUYUTHIBATE Pa3/Inyuus
MeXJy CaMMMU CUTHa/laMd ¥ BbI3BaHHBIMUM MMM accoruauusaMu. HyXHO
COXpaHsITh CTaOUILHOCTh CMBIC/IOBOTO 3HauU€HUsl U T0/laBaTh HOBbIe CUTHA/bL. B
npyMep MOXKHO TipuBecTH muBo Hasser"oder. YryioBaToe rop/ibIIKO OyThLTKA —
5TO HOBBIM CUTHaJ, HO OH COOTBETCTBYeT CMBbICAYy MAacCKyJIUHHOCTH U



TIOJIKPET/ISIeT ero, a TI0TOMY TOBBIIIaeT OOIYI0 1[eHHOCTh OpeH/la B KOHTEKCTe
cnoraHa «My)KUMHbI 3HAIOT ToueMy». Jlpyroii mpumep YCIIelIHOIO TMoJxofAa K
pelieHu0 3Toi 3ajaur mogaetT Lynx/Axe (puc. 3.18). Koniemiusi OpeHa
HEeU3MeHHa, HO KaX/bld pa3 MO-HOBOMY WCIOJb3YKOTCSI CUTHA/Ibl i ee
noHeceHus. B kaxzoi Tesepeksiame OOBIYHOW BHEILTHOCTU MOJIOZION UesiOBeK
3aBOEBbIBAET  KPACHMBYI)  [JIEBYIIKY, UTO, KOHEYHO, WMeeT BBICOKYIO
CyOBeKTUBHYIO 1IeHHOCTb, 0COOEHHO [I7Isi MOJIOZIEXKU, HO KaXK/bIi pa3 OH fieiaeT
9T0 pa3HbiMM criocobamu. UTo 0cobGeHHO Ba)KHO, BO BCeX KaMIaHUsSX OpeHza
OT/ie/IbHbIE TIPOJYKThI COUETATCsI C oOmmMHu obeljaHusiMu OpeHza. Takum
oOpa3oM [ocCTUraeTcsi 3HAKOMCTBO Ha YpOBHe OpeHJa WM TMOCTaHUSA, a
OT/le/IbHbIe MPOAYKTHI JIUIb MPUCOEIUHSIIOTCS K TUM MOCTaHUSIM.

P&BPEI_HI/ITL AUJIeMMY COXPdHEHUA CcTaOUIBLHOCTU U MpyuaaHnua
HOBH3HBI MOXXHO COXPdHSAA CTaOM/ILHOCTL CMBIC/IOBOIO 3HAU€HUS U
IIolaBad HOBbIE€ CUI'HAJIBI.

SPRAY MORE
GE T-MERL
. R EFFECT

Puc. 3.18. Lynx/Axe: HOBbIe CUI'HAJIbI, CTapbleé CMbICJIbI

Kak K/IMeHT CripaB/isieTCsi C HOBM3HOM? Hackosbko HeoOXOAMMO eMy 3HaThb
npoaykTr?  «IlogpbiBHBIe»  KOMMYHMKAI[MH, KOTOPbIe  COBEpIIEHHO He
COOTBETCTBYIOT OXKUJJaHUSIM, [IeHICTBUTE/ILHO TPUB/IEKAIOT OO/bille BHUMaHUS U
BK/IFOYAIOT KOTHUTUBHYI0 aKTUBHOCTb: JIFO/IU TILITAKOTCS pa3peliuTh 3aMeUeHHbIe
TIPOTUBOPEUNsi, KOTOpbie B ZIOITOCPOYHON TMaMSTH COXPAHSIIOTCS TOMBKO B BU/E
VCK/TFOUeHUs] U3 TpaBW/I, Jja U TO JIMIIb B C/iyuyae CWJILHOW BOBJIEYEHHOCTH.
OObIYHO peKk/laMa BOCIIPUHUMAETCs TIPU HU3KOM CTereHu BOBIeUeHHOCTU (3TOT
dakT noaTBepXKIaeTCs uccaenoBaHussMu). CoryiacHO UCC/ieloBaHUsIM, Hauboree
s¢dektuBHa cTparerusi «IlepeBPU» — mepegoBoe B pamMKax W3BEeCTHOTO.
WHbpIMKA  CI0BaMU, TOCAaHUS, YMepPeHHO HEeKOHIDYIHTHbIEe OXKUJaHUSIM,



MaKCUMaJIbHO  CIOCOOCTBYIOT — BCMIOMHHAHUIO, TOAJep)KaHUI CUMIIaThH,
y3HaBaHUIO U yaepKaHuio BHUMaHUs. CMbIcioBasi CTabWIBHOCTD W HOBU3HA
CUTHAJIOB — Cr1I0Ccob TIpUMeHSTh Ha fiesie npuHIUN «[lepeBP».

B MapKeTMHrOBbIX KOMMYHHUKAlLUAX Haubonee 3bhdeKTUBHO
WCII0/b30BaTh YMepeHHOe KOJMUeCTBO HOBH3HbI B COUETAHUM C
TOCTOSTHCTBOM CMBIC/IA.



HEHHOCTHOE BHHUMdHHUE: Mbl BUIUM TO, UTO XO0TUM

Mel paccMOTpesi, KakK MPOUCXOAUT MEePBbIN 1Iar NPUHATHS pelleHus: Kak
MO3T y3HaeT TPOAYKTbI U OpeH/bl, 3aTeM TMepeKoAUpyeT CUrHajbl B UeU U
TIpe/iCTaB/IeHus], OMUpPasiCb Ha KOHTEKCT, B KOTOPOM BOCIIpUHSITa MH(MOPMaLUS.
OpHako Ge3 oTBeTa OCTaeTcCs ellje OJJUH BOMPOC: TIOUeMY U KakK MbI oOpaiijaem
BHUMaHUe Ha CUTHasIbI? OT uero 3aBUCUT, 0OpaTUM JIM Mbl BHUMaHUe Ha JaHHBIM
TIPO/IYKT, peKiaMy, YrakoBKy? OueBWHO, UTO Ha OJHU Bell[d MbI oOpaiijaemM
Oosibllle BHMMaHWs, YeM Ha Jpyrue; HO WHOrAa (OKyC Halllero BHUMaHUS
MeHsieTcsd. Harmpumep, cTaB poauTeneM, Bbl BHe3allHO HauMHaeTe 3aMeyarb
BOKpyr Oonbilie fAeTeld U MiafieHieB. Eciu XOTUTe KyNUTh OMNpee/ieHHYHO
Mo/ie/ib aBTOMOOW/ISI, TO OH HauMHAaeT BCHOJy TIOMAa/laThCsl Ha IJa3a, KaK U ero
peknama. VccnenoBaHusi MOATBEP)KAAIOT STOT (PaKT: Mbl Uallje 3amMeuaeM
COOTBETCTBYIOLIYIO DeK/jamy TMOC/e TOr0, KaK pellWId KYMUTb KOHKDETHYIO
Mo/ie/b aBTo.

[pu NIpoABW>KeHUU TIPO/IyKTa HY>KHO OTTaJIKMBaThCs OT TOTO, ueMy 0oJibIlie
BCero OyAyT yZAensiTh BHMMaHUe Ballld HACTOsIIMe KaueHThl. KakoB CKpPBITHIM
MexaHu3M 3Tux 3pdexkToB? Kak oH pabotaer? Bce 3Tu BOMPOCHI MOJHUMAIOT
OJHY WX CaMbIX aKTya/JibHbIX B MapKeTWHre TeM — BHUMaHWe. Korzja HY>KHO
3areuaT/ieTb B CO3HAHUM KJIMEHTOB HAIlM MPOAYKTHI, OpeH/ibl, TIOC/IaHusl, Cpa3y
MOJJHUMaeTCss 3Ta Tema. Mbl XOTUM CefaTb SPKYH0 U TPHUB/EKAIOL[yIO
BHMMaHWe KamnaHuio. HyKHO cuibHee BbIJENATHCS Ha MonkKax. Hy»kKHO
TIPOPBATbCSl CKBO3b IIIYM JApPYTUX TMpPOAYKTOB. I[lomoOHbIE 1ie/id  3HAKOMBI
MapkeTosoraM. [locMoTpuM, UTO 0 BHUMaHUU HaM CKa)KeT Hayka.

Ham y»ke M3BeCTHO, UTO CyILleCTBYET /iBa TUIA BOCIIPUATHSL: NepudepuiiHoe
u (doxkanbHOoe. UToObI BU/IeTh ueTue OOJIBbINNYIO YacTh MUpa, TpebyeTcs: Gosbliie
ABKeHuM ma3. Tak pacuvpsieTcs: okasbHOe BHMMaHue. Ho Kak Mbl pelliaeM,
Ha uTO CyiefiyeT cMoTpeTh? [lomoOHbIe pellleHHss Mbl TIpUHMMaeM (y4UThIBas
BpeMsi CHa) 2—3 pasa B CeKyHAY, Wi 150 Tbicsiu pa3 B JieHb. A TTOCKO/IBKY MbI He
OCO3HaeM [BWKEHMsl [/la3, 5TO MPOMCXOJUT aBTOMAaTUYeCKh, TO ecCTb
UMIUTMLIMTHO. [lo KakoMy TIpDUHLIMITY MbI Hampap/sieM He0osbllyt0 00/acThb
YeTKOT0 BOCTIPUSATHS U BUJIUM MPOAYKT WU pekiaMy ocobeHHO sicHOo? U cHoBa
MbI BO3BpalllaeMcsi K 6a30BOMY TIPUHLIUITY MPUHSTUS PellleHni: BCe 3aBUCUT OT
L[€HHOCTH.

[TpoBefieHHBIE ONHOM MapKeTMHTOBOW KOMIIaHMEHW T0JieBble UCHbITaHUS
TI0Ka3aju, uTo JrbuTeIM BUHA BTPOe Yallle 3aMedaroT PekjiaMy BUHA Ha y/ulle,
yeM JitOOMTeNM TMBa (M3MepeHO KOJMYeCTBOM /IBWKeHu# mia3). U uro sxe?



[Touemy ObI MHOOUTENSIM BMHA He CMOTpPeTh Ha BMHO? Ho Kak Tak mosiyvaeTcs,
yTO MHOOMTE/NM BUHA 00palllaloT BHUMaHKe Ha pPeKJaMy BHHA /I0 TOro, Kak OHU
coOCTBEHHO TIOCMOTpe/M Ha pekiamy? OHM CMOTpe/d Ha Hee He JI0JIbIlle, Uem
nmrobuTeny nvBa, He Opocany TOBTOPHBIX B3IVISIIOB — U TIPU 3TOM BTpOE yarlle
HaripaB/Isi/Ii Ha Hee (PokasbHOe BHHUMaHHe. UTO C/Iy)KUT IyCKOBBIM CHUTHA/IOM
[/l Hampap/ieHds BHUMaHUsA? [Jo/pkHO ObITh, JBa THUIA BHUMAaHWMS,
MMIUIMLIUTHOE, WY TiepudepuiiHoe, U SKCIVIMLIUTHOe, WK (DoKa/lbHOe.

Bxopsiue nepudepuiinbie curHanbl oOpabaTtbiBatoTcsi aBTommioToM. OH
IIIMPOKO CKaHUPYeT TMpocTpaHcTBO (M3 11 MuMoHOB OUT wuH(OpMaIuw,
TO/Ty4aeMOM KaXXAYH CeKyH/y, npuMepHO 90 MpOLeHTOB 3a/IeliCTBYeT 3peHUE) U
obpabarbiBaeT BCIO BxoAslyo uH(popmaruio. MHpopmaiusi 06 obbekTe (UTO
5TO — JIOTOTHII, Y/IMYHAsl WU TeJIeBU3UOHHAs peKslama) HeMeZJIeHHO TOCTyIlaeT
B LIEHTP MO3ra, 0 KOTOPOM MbI y>Ke TOBOPH/IU, — OpOUTOPPpOHTaMBHYO0 Kopy. Ero
akTuBalus rporucxoaut yepes 30—180 muMcekyHz, 1oc/ie MosiB/ieHUs CTUMYJIa,
TO eCcTb ObICTpee, ueM MOYKHO MOPTHYTb. 3ajlaua 3TOrO TIpoljecca — OLeHUTh
BOCIIPUHSTOE.

Kak pasBeguWk 1[eHHOCTeW, aBTOMWJIOT TMOCTOSHHO  OLIeHUBaeT,
COOTBETCTBYET JIi 0OBEKT BOCIIPUSITHS HAIIIUM Le/IsiM, TIIaHaM, >keflaHusaMm. Ecim
LIEeHHOCTb YBUJIEHHOTO BBICOKA, aBTOMWIOT KOMaH/AYyeT IJIa3HbIM MBbIIILaM
riepeBeCTy B3IVIsi[, B CTOPOHY MCTOUHMKA curHasa. Moiie Bap, Helipobuosor u3
MaccauyceTCKOro  TeXHOJOTMYeCKOT0 WHCTUTYTa, CJeAyIOIMM  0o0pa3om
pe3rMUpYyeT 3TOT MPOoLecC:

Peakyusi, 20eopsivjasi o yeHHocmu obsekma, 803HUKaem 806ce He
KAk omoe/bHbIll 3man nocne udeHmugukayuu obsekma. Haobopom,
3aUHMepPeco8aHHOCMb caedyem 3a 3peHueM 8 mMom Camblli MOMeHM,
Koedd HaYuUHarm nocmynams CMUMy/bil.

Takum 00Opa3oM, MO3T He TOMbKO y3HaeT 0ObEeKT CO CKOPOCThbIO CBeTa, HO
ellle ¥ OLIEHWBaeT ero 3HaYMMOCThb 3a IO/ CEeKyH/bl, a 3aTeM Ha OCHOBaHWUU
9TOTO pellleHUs Harpas/sieT B3I/sA U BHUMaHue. Ha pucynke 3.19 BuaHO, uTO
aBTOIWJIOT TOJIOJHOTO Ye/IOBeKa CKAaHUPYeT OKPY)XKeHHe U HarlpaBisieT
dokasibHOEe BOCTIPUSITHE Ha CUTHAJIbI, COOTBETCTBYIOIIME 1[e/Id YTOJIeHUs TO/Io/a.
B manHoMm cnyyae Ha Jjioro McDonald’s. BHumanue 6ocoro uesoBeka Oyzer
TIPUB/IEUEHO K BHUTPUHAM OOYBHBIX MarasuHOB. [Ipoirie roBopsi, 1IeHHOCTb
JBIDKET BHUMaHHeM. K/rouoM K yIipaB/IeHUI0 BHUMaHUEM CJTY>KUT 3HAUMMOCT:
MbI BUJUM TO, UTO XOTUM BHZEThb. UTOOBLI aBTOIW/IOT 3aMEeTH/I HAIlld CUTHAJIbI,
OHU JIO/KHBI COOOIIIaTh O YeM-TO, UTO UesIOBeK LIeHUT.
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Puc. 3.19. BHuMaHue TIpuUB/ieUeHO K TOMY, UYTO IIeHHO /i Hac B
HacTosIUA ~ MOMEHT. Hibke TIOKa3aHbl /IB)KEHUSI 1Jla3  yYaCTHUKOB
JKCTIepUMeHTa, KOTOpble XOTeNMu eCTh (BHU3Yy CjieBa) WM ObLTM CBITHI TOCTe
obema (BHM3y cripaBa). [onomHble stoayd (OKYCUpPOBA/IUMCh Ha peK/iame
McDonald’s, a cbiTble — Ha Mara3uHHbBIX BUTPUHAX U JIOTOTUTIAX

MHorue wucciiefioBaHUs TIOATBEPXKAAI0T, UTO 1[e/Td B HACTOSIIIUM MOMEHT
yMpaB/IsIOT aBTOMAaTUUYECKUM pacripejiejieHHeM BHUMaHus. Korma Mbl uirem
6aHKy KO/IbI, B MO3re YCU/IMBaeTCsd 00paboTKa BOCIIPUATHSI KpaCHOTO I[BeTa
MyTeM TIOBBIILIEHNUST HEHPOHHOM UYBCTBUTEIBHOCTU K HeMy. [103TOMy KpacHbIe
OaHku OyayT 3aMedeHbI ObICTpee, ueM, CKaykeM, ronyobie.



YT0OBI IIpuBJ/IeYb BHHMdHHE, CUI'HAJIbI 6peH,qa W IIPpOAYKTA
AOJDKHBI COOTBETCTBOBATL LE/IAAM IIOKYIIATEJIA. H}O,Z[I/I «BITYCKAIOT»
HalllK I1O0C/IaHuA, €C/IM Te COIVIACYHOTCA C UX Le/IAMU.

YuutbiBasi 3Ty UHpOpMaLMIO, AaBaiiTe ellje pa3 MOCMOTPUM Ha MOJKY CO
CTUpPa/IbHBIMHU TIOpoIiiikaMud (cM. puc. 3.20). ABTOMWIOT TIOKyraresneun OyzeT
I0/ICKAa3bIBaTh, Kakhe U3 IPeMMYILeCTBeHHO PasMbIThIX CUI'HA/T0B YIIAKOBOK
Oosibllle COOTBETCTBYIOT WX IiesisM. EC/IM UM HYy)KeH TIOpOLLIOK [Jisi CTUPKU
TeMHBIX Bellleil, Kakie YIIaKOBKHU JIyullle MPOCUTHAJIAT O COOTBETCTBUU 3TOU
tesn? Kak TOJIbKO KaKOK-TO CUTHAJI ITOKa)KeTCsl aBTOMUIOTY TOUHO OTBeYaroL[M
1|e/isiM, BHUMaHHe aBTOMaTUuecKu OyzeT repeHeceHO Ha Hero. A UTO eC/U BbI
uileTe Cpe/CTBO AJsi CTUPKU 1iepctu? Ckopee Bcero, BaM Obl MPUITISIHY/IHChH
po30Bble TMayku. Bo PpaHUUM NOPOU3BOAUTENM MOIOLIUMX CPeACTB peLlniv
CMEHHUTH LIBeT yIMaKOBOK MOPOLIKA /i1 CTUPKU LIEPCTSIHbIX MU3/eI1Ui C pO30BOr0
Ha KpeMOBbIM, uTOOBI TOJUYEPKHYThb, UTO TIPOAYKT «3ab0TUTCS» O Oesbe.
IIpojaku CHU3WINCH, a CaMble pa3ouyapOBaHHble K/IMEHThbl Ilepeluid Ha
KOHKYPUPYIOLLWK MOPOLIOK B PO30BOM ymnakoBKe. TO >Ke camoe MPOMCXOAUT C
TIOKyTiaTesieM orpefiesieHHoro OpeHza. Kyda Bbl TTOCMOTpUTE, €CIM XOTUTE
KynuTh Ariel? Ckopee Bcero, Ha 3ejieHble TMaykyd C KpPacHOW HAaJMUCbIO U
CTPaHHOU (UTYPOIA.



Puc. 3.20. Uto6nl mpuBAeub BHUMAaHWE, CUTHA/bl TPOAYKTA JOJDKHBI
COOTBETCTBOBATh LieJIsSIM MOKYyTIaTesist

ABTONUIOT — 3TO LLIBEIZL[&p, KOTOprﬁ pelideT, BIIYCTHUTb JIA HAIX
MdpPKETHHI'OBbIE I10C/IdHUA. OH OTKPOET ABepb OJidA COO6LL[EHHI>1 IIPpOAYKTOB U
6PEH,Z[OB, TOJIBKO eC/IM IMOCUHNTaeT MX LEHHOCTb A0CTdTOYHO BBICOKOM. ,Z[B)Ke
CcaMbIi HpO,Z[BI/IHYTHﬁ ,Z[ETCKPIIZ Caa HU4YYTh HE 3auHTepecyeT ABAALdTHUJIETHEI'O
OOWHOKOI'o M0OJIOAOI'O 4ejIOBEKd. OH, KOHEUYHO, MOXXeT 3aMeuUdTb AeTCKHe Ca/bl,
HO HM Ha OJHWH HeE O6paTI/IT BHMMaHHUs. Ba)kHO IIOHATb, 4YTO JIFOABMHW HEJ/Ib34
MdHUITY/IMPOBATL II0 CBOEMY JKE€J/IdHHIO. ,Z[yMaeTe, AOCTATOUYHO IIOKd3dTb MM
KpaCHBbI€ KdPTHUHKU, YyTOOBI OHU CTpoeM 3dMdpHIHMpPpOBA/IX B MdI'd3WMH 3d
l'IOKyrIKaMI/I? KOHE‘IHO, HeT! Hamu Henb3s MdHUITY/IMPOBATb, €CJ/IM Mbl CdAMH TOI'O
He XOoTuM. EcCiM 4YTO-TO HECOBMECTHMMO C HallUMU UMIVIMOUTHBIMKA  W/IN
SKCIVIMOUTHBIMU Le/IIMIA (B AaHHbIﬁ MOMEHT U B 1aHHOM KOHTEKCTE), TO MBI He
nmogaaariMcsa HKM Hd KdKHe€ YI'OBOPBI. bosiee TOI'o, MbI BOO6U_IE HHU4Yero He
BOCIIpUMEM.



BHuMaHue IIPUBJ/IEKAETCA KOHTPACTOM

TOMBKO UTO ONMCAHHBIA MEeXaHU3M DEeryJUpyeTCsl C MOMOLIbI0 LIeHHOCTH:
BHUMaHUe BbIOMpaeT TO, UTO BaXKHO /I HAC, HAILLIUX I1eieid U MoTpeOHOCTeH.
OfHAKO B MO3re ecTh M CHCTeMbl «IIOC/IeNpon3BoibHOro BHuMaHus»2H, Ha
pucyHke 3.21 Moka3aHo, Kak paboTaeT 3TOT MeXaHH!3M.
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Puc. 3.21. BHuMaHue TpuBJieKaeTCsi KOHTPAaCTOM

Haiinure Ha KapTuHke OykBbl Q u F. BO/BIIMHCTBO Jitofieil C JIETKOCTBIO
3ameuaroT Q, HO F uM oOHapy>KuTb TpyAHee (/[BeHAZLlaThli 3HAK B I11€CTOM
psaay). O6e OykBbl oTnMualOTcss OT E, HO (QQ, COBepIeHHO OYeBH/HO,
KOHTpaCTHUpyeT CH/bHee u3-3a OTIMuarollelics Qopmbl. Hailla BusyasbHas
cuCTeMa HaTpeHHMpOBaHa 3aMeuaTb Y BbIBOJUTb B (POKYC BHUMAaHUSI UMEHHO
KOHTpacThl. be3 3Toro Mbl He B COCTOSSHUM OTAE/NUTh O00beKT OT (hoHa.
[sThAECAT THICSU JIeT Ha3aZ, 3TO ObLI0 OUeHb Ba’KHO: Be/[b Ha (OHE JIMCTBBI HAJ|0
ObUIO Cpa3y 3aMeTUTb MOPAY TUTpa.



Eciu MBI XOTUM BBIZIE/IATECS W3 OKPY)KEHWs] U IIpUBJ/IeKaTb BHUMaHHe K
CBOMM TIPOJyKTaM, TO [IO/DKHbI /IOOWBATbCS  OTpejie/IeHHON  CTereHU
KOHTPAcTHOCTU. VIMeHHO 06 3TOM MbI TOBOPHUM, KOT[la XOTUM, UTOOBI MPOJYKT
«BBIIEJIANICA» HA TIOJIKe, a pekjama «uervidaa». Mbl XOTUM 3aB/ajieThb
dokanbHbIM BHUMaHveM. OJHako camo 1o cebe TIpuBjieueHHWe BHUMAaHUs He
3aCTaBUT JIFOZEeN COBepLIUTh MOKYNKy. lIpeamonoxum, uto E, Q u F — 310
npoaykTel. Eciu KTo-TO uiljet F, OH BCce paBHO He KyIWMT 3aMeTHYI0 (Q, Tak Kak
9TO He COOTBETCTBYET ero Lie/IsM.

Xopomwmi ~ OpUMep — WHTErPUPOBAHHOM  CTpaTerMd  IOKa3bIBaeT
NATHOBBIBOAUTENb  Vanish (cm. puc. 3.22). OH BbiAensieTcsd  SPKUM
dbyopecLMpYOIIUM 1[BETOM YIaKOBKU. Ba)kKHO, UTO OCHOBHOW LIBET, PO30BbIH,
COOTBETCTBYeT BOCIIPUATHIO IJIaBHOT'O JOCTOMHCTBA MPOZAYKTa 3TOU KaTeropyuu —
MpeBOCXOAHOe ouuljeHre. JKenTeld L[BeT TOXe TPUBJIEKaeT BHMMaHWe, HO He
oTBeuaeT MoTpeOHOCTAM KaveHTOB. [Touemy? Kakoll 1IBeT BbI HCITIO/b3yeTe,
yTOOBI MOJUEPKHYTh CTTIOCOOHOCTD K BbIBeZIEHUIO TIsiTeH? B O0/BIIIMHCTBE CTpaH
PO30BBIM IIBET YIMakOBOK Vanish cooTBeTcTByeT mipejcTaBieHusM 00
3¢ deKTUBHOCTU CpPe/CTBaA.

A

'thms-r!u REMOVER FABRIC'STAIN REMOVER

Puc. 3.22. Kakoil 1LiBeT Jiydllle TOBOPUT, UTO Tepes BaMu 3(PeKTHUBHBIMN
TIATHOBBIBOAUTETb?



IIpocToTa nepudepuHOro BOCIIPUATHA MOBBIIIAET
[{eHHOCTh

B3rissHute Ha oTorpaduu KycKOB TOpTa Ha pUcCyHKe 3.23. DTy KapTUHKY
MOKa3blBa/Id yyaCTHUKAM CBOero McciiefoBaHusl npodeccops! PadiaH Onzep u
Apagxna KpuiliHa, onpefiesnisis yCI0BUsA J1s1 pellieHus O ToKyITike. Kakou nupor
XOTesI0 KYIUTh 0oJibliiee KOJIMUeCTBO Ye/loBeK?

Puc. 3.23. TTonokeHre BUIKY BiUsieT Ha yOeAUuTebHOCTb PeK/IaMbl
Ileuamaemcs c¢ paspewenus PatiaHa 3ndepa (The «Visual Depiction
Effect» in Advertising, 2011)

Ec/y BBl peldad YTO TOT, UTO CHpaBa, TO ObUIM MpaBbl: HCIIBITyeMble-
npaBilii BbIOMpanu ero Ha 20 mnpoieHTOB uaiie. [louemy? W3o06pakeHus
OT/IMYAIOTCS TOJIBKO TIOJIO’KeHHeM BHWJIKM. Ha TpaBoli KapTHUHKE OHA JIeXKUT
ynoOHee 1 TOro, uTOOBbI €e B3s/ TpaBIla. ABTOMW/IOT LIEHUT IPOCTOTY
JNEUCTBUS. YueHble HA3bIBAIOT 3TO JIETKOCTbIO BOCHPHUSITHS, IOTOMY UTO
3HAKOMbIe BeIM U TIOJIOKEHUS TPeOyIHOT MeHbIlle PecypCoB [l YMCTBEHHOM
00pabOTKH, TTI03TOMY LIEeHSITCSI aBTOITAIOTOM OOJIBIIIe.

B MapkeTHHre JIerKOCTb BOCIPHUATHSI CIIOCOOCTBYET IIPHBJ/IEUEHHIO
BHUMAaHHUS KJIMEHTOB M IOBBIIIAET LIEHHOCTh 00bekTa. OmHaXKAbl TOKYIIaTe/lb,
YVBU/IEB peKJIaMy, HMIUIMIIUTHO YCBOWJI IIOKa3aHHbIM B HeW sorotur. Ha
C/IeAYIOUIUH [leHb, KOIZla OH YBHJWUT €ro Ha II0JIKe MarasvHa, BOCIIPHHSATH
JIOTOTHI eMy OyZieT jierde, MOCKO/IbKY aBTOIMUJIOT YK€ 3HAKOM C 3TUM CHMBOJIOM.
3aTpaThl Ha BOCIIPUSTHE CHIDKAIOTCS, W 3TO CKJIOHSET TOKYIaTess K BbIOOpY



npoaykra. OToT 3ddekr paboTaeT B TexX KaTeropusx, B KOTOPBIX
BOCIIPUHUMaeMasi 1[eHHOCTb TIPOAYKTOB U OpPeH/I0B TTOUTH OJ[MHAKOBa. [{/1s1 3Toro
TpebyeTcsl CO3/jaTh Y KJIHMEHTa MbBICJEHHYIO CBSI3b MEXKIY PEK/IaMOM, YIaKOBKOM
¥ MeCTOM TMpojakd. YacTo B KOMMAHUSIX «KOMMYHUKALIUSIMUA HaZ, JTUHUEeN»
(MaccoBOM peKlaMOW) 3aHWMaeTcs OAWH otTaen, a POS-matepuanamu
(MaTepuaiaMM B MyHKTax TpoAa) — Apyrou. M3-3a yero 4acTto KJ/IrOUeBbIe
BU3Yya/ibHble 37IeMEeHThI, UCIO/Ib3YIOIIecss B MeCTaxX MpOo/aXK, He ONTHUMAa/bHbIM
oOpa3oM cBsizaHbl C KOHTEHTOM TeJjiepeKjiaMbl UM, COOTBETCTBEHHO, He
CTIOCOOCTBYIOT JIETKOCTU BOCITPHUSITHSI.

YroObl 00/IETUNTE BOCTIPUSITHE, HY)XXHO CO3/1aTh CBSI3b MEXAY
peKJlaMHOM KammaHued (Hampumep, Tesiepekiamor) U POS-
MaTepHalaMu.

[IpM3HaKOM JIETKOCTM BOCIPUSITUSL MOXKET CJIY)XWUTh TO, UTO B Hauase
KaMIaHuM TIPOJaku TOBBILIAKOTCSA, @ K KOHLYY BO3BpALLIAIOTCS K IpeXHeMY
YPOBHIO. DTO 3HAUWT, YTO MPOJAAKH OCYLIECTB/SI/IUCH C IpUMeHeHueM 3¢ deKTa
00JiIerueHHOT0 BOCIIPUSITUS, TO €CTh JIO[sM Jerde ObLIO y3HaBaTb OpeH[ B
MarasuHe.

[IpumMep ycCrmemrHoro TIPOABW)KEHHWS TakKOro poja JaeT KamIlaHUs
«CanyiBru» ot Walkers, 6raroiapsi KoTopoii KOMIaHWM yAai0Chk MpoaTh Ha 15,6
MUJIJTUOHA TIaKeTUKOB UUIICOB Oosibilie 06bruHOT0. KpeaTuBHasi ujiest 0 TOM, UTO
uynrickl Walkers «zaenmator 0060 C3HABMY BKyCHee», Oblla peasii30BaHa
TpUI/alleHueM TaKUuX 3HaMEeHUTOCTed, Kak akrpuca Ilamesna AHJepCoH,
roHIMK «@opMmysbl 1» [xeHCOH baTToH 1 uMeHuTHIN 1ied-noBap Mapko I1sep
Yaut B ropog CosHaBuu B KeHTe, rge OHU yJUB/ISIA CBOWM IIOSIBJIEHUEM
MeCTHBIX >KuTeseid. KaMraHusi MOBbICU/IA AOCTYITHOCTh OpeH/ia /it BOCTIPUSTHS,
0cOOeHHO B KOHTeKCTe C3H/ABUuUell. B wmarasunax uurncel Walkers Obuiu
pasMellleHbl BO3J/ie OTAEJ0B C T[OTOBBIMU C3HABMYAMH, YTO elle YCUIUIIO
JIeTKOCTb BOCTIpUSITUS OJ1aro/japsi KOHLIeNTyaJ bHOUM CBS3U C KaMIlaHUel.

Eile oAuH acrekT JIerKOCTA BOCHPUATHSL — 3TO IIPOCTOTA [MOHUMAaHUSA
TekcTa. Yacto mHbOpMAaIMIO 3aruchiBalOT 3aryiaBHBIMM OyKBaMU pajii TOTO,
yTOOBI BBIJIEIUTHCS Ha ()OHEe KOHKYDPEHTOB WM U3 3CTeTUUeCKUX coobpakeHui
(puc. 3.24). YBbI, HayKOW [I0OKa3aHO, UTO 3TO CTAHOBUTCSI TIPENATCTBUEM K
BOCTIPUSATHIO CMbIC/A. A Beflb KOTJlJa Mbl yUUMCSI UNTaTh, TO CHauasa pa3bupaem
csioBa 10 OyKBaM, a TIOTOM CKJ/a/[biBaeM U3 HUX C0BO. Bce, KTO yuun ferel,
3HAKOT, HACKOIBbKO MeJJIeHHO mpoTekaeT mipouecc. [locme MHOrokpaTHbIX
TIOBTOPEHU aBTOMU/IOT Pacrio3HaeT CJIOBa YyKe He M0 aHa/u3y OyKB, a LIeJTUKOM,
Kak 0cobble (opmbl, UTO U T03BOJISET HaM UYWUTaTh O4YeHb ObIcTpo. OAHAKO



3amMcaHHOe 3arjaBHbIMKA OyKBaMU CJIOBO He BOCIIPUHUMAETCS LieTMKoM. Mo3ry
TIDUXO/IUTCSL BeCTU CeOsi Tak, CJIOBHO Mbl TOJMBKO YUMMCS UMTaThb MO OyKBam.
CnenmoBarenbHO, UTeHWEe 3aMe[jisieTCs. 3aryiaBHble OyKBbI MOTYT HPaBUThCS
Ju3aliHepy W BbIIEISITH TIPOAYKT Ha (OHE KOHKYDEHTOB, HO UX CJIO)KHee
BOCTIPUHMMATh, TIO3TOMY WX TIPUMEHeHHe Ha TjlakaTaX, YIakoBKaxX U B peKjiame
MeHee 3¢ (eKTUBHO.
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ABTOMaTWIECKA [ABTOMATUYECKV
CrtpaxoBou nonuc CTPAXOBOW NOANC
LlBeTHasa kanycra LIBETHASA KAMYCTA
[lpasgHoBaHue MNPA3AHOBAHWE
. J

Puc. 3.24. 3arnaBHble OyKBbI TPy/[HEE TIPOUUTATh



JInna — BbICOKas [eHHOCTh

OavH 13 K/TIOUEeBBbIX BH3ya/lbHBIX 37IEMEHTOB MapKeTHHra — W300pakeHHe
yesI0BeueCKoro Jmna. JTO JeUMCTBUTE/IbHO BaXKHbIM CUTHAJ Jig Mo3ra. Bamisp
Ha (CUMIIaTUYHOE) /MO0 aKTUBUPYeT LIeHTP YAOBOJIbCTBUS. bomnee Toro, 3a
BOCTIpUSATHE JIUI] B MO3re OTBeuaeT Ja)ke IieJiblii ydyacTok. 3JTa 00s1acTh
(BepeTeHOOOpa3Hast W3BW/IMHA) CTUMY/IUPYETCS KaXKIbIM pa3, Korja Mbl BUIUM
/vla, B TOM uyucie U B pekiaMe. OHa Takke ydaCTByeT B BOCIPUATUU
HEKOTOPBIX JIPYTUX TIOXOXKUX Ha JMIla OO0beKTOB (MOp/bl >KUBOTHBIX,
HapuMCOBaHHble JIMIla, CMaWIWKWA) WM, HarpuMmep, Jorotun Thomson
Holidays/TUI. C Touku 3peHusi MO3ra, BCce 3TO — Jivia. /lake aHUMHUPOBaHHOe
1300pakeHre MalllMHbI C T/1a3aMu-hapamMu OyneT CUMTaTbCs JIUL[OM.

[TockobKYy CMOTpeTh Ha JiMla T[PUATHO, Mbl CMOTPUM Ha HUX
aBTOMaTHUeCKW. Kak TO/IbKO PpsiIOM TOsIB/ISIETCA KaKoe-HUOyAb JIMIIO, Harlle
BHUMaHUe obOpaijaeTcsi K HeMy. OcobeHHO uHTepeceH 3((}eKT «COBMeCTHOTO
BHMMaHUSI»: Mbl CMOTPMM B TOM HaripaB/IeHWW, KyZJa Harpas/ieH B3IJIsi[ 3TOrO
miria. Eciv nsTh 4eioBeK CTOAT Ha yaMIle W CMOTPAT B Hebo, TO Apyrue
TIPOXOKHEe TOXKe OyIyT OCTaHAB/IMBATBCS U CMOTPETh BBEPX, MyCTh Ja)kKe HUUETo
VHTEPeCHOIO0 TaM He TPOUCXOAUT. TeHJeHLMss CMOTpeThb Tyda, KyAa [ISAAT
JIpyTye, orpaBjaHa C SBOJIIOLMOHHOW TOUKM 3PEHUs: B TOU CTOPOHE Belb MOXET
ObITH OTACHOCTb (CKakeM, jieB). DTOT 3((eKT MOXKHO IKCIUTyaTUPOBaTh [I/st
TIpUB/IeUeHUs BHUMaHUS. B 3KcrmepuMeHTax ObUIO IT0Ka3aHO, UTO peK/lama
TpUB/ieKasa Oofbllle BHUMAaHWs, €CIM JKeHIMHA Ha CHUMKe CMOTpe/ia Ha
TIDOZIYKT, a He mepes coboil. Peknama muBa C u300pakeHHeM 3HAMEHUTOCTU
TIpUBJieKaa 0oJibille BHUMaHUS, eC/TU «3Be3/ja» MPH 3TOM CMOTpeJia Ha IUBO.

[TockonbKy MbI Topa3fio 6osbitie 10 ThICSY YAaCOB OTAA/M PacliO3HAaBaHHUIO
JIVL], HEYJVWBUTEJIbHO, UTO 3TO TPOUCXOAUT aBTOMAaTUUeCKU YU UMIUIULUTHO. B
OJJHOM HCCeloBaHUU B ¢oTtorpaduu ML He3HAKOMIIEB 1U(PPOBLIM CIIOCOOOM
Obu  fo0aBreHbl UePThl JIMI[ CAMUX WCIIBITYeMbIX (MOHTa)K ITPOBOJHIICS
He3aMeTHO), B pe3y/abTaTe uero /Ay TMPU3HABa/IMCh, UTO MCIIBITHIBAIOT K
TIO/[PETYIIIMPOBAaHHLIM He3HaKoMilaM OofibIlle /I0BepHsi, ueM K TeM, YbH
TIOPTPEThI KCIIePUMEHTATOPhbl He MeHsid. PobuH TaHHep M3 BHCKOHCHMHCKOM
KOkl OM3Heca 1udpoBEIM 00pa3oM H3MeHus doTtorpaduu iozen, 100aBUB B
HUX 35 TIpOIleHTOoB vepT ymna Taifrepa Bysca. [lo ckanpana?2! monu rosopuy,
YTO 3T MOPTPEeTHI BLI3LIBAIOT Y HUX OOJIbIIe JOBEPHS, a Kor/a peryTaius Byzca
rocTpajana, 3Tu ke (hOTO BbI3bIBa/IM y HUX UyBCTBO HeloBepus. HecMoTpsi Ha
Hasuue 3dekra, Bce 100 MpOIEHTOB yUaCTHUKOB IKCIIEPUMEHTa He 3aMeTWU/In



CBSI3U M@Ky BHEITHOCTbIO rofib(rcTa ¥ MOAU(PUIIMPOBAHHBIM H300pa’keHreM

(puc. 3.25)
i N
Moaudukauua nuy e onbite 1
ApX1BHas Tairep ApxueHas KoHTponLHOE
chotorpagusa Byac dotorpacus NULO
65% 35% 65% 35%

BHE,ﬂ'PEHL'II HEPTH KOHTRONBHOMO NkUAd

. J
Puc. 3.25. UMMM THOE BAMSIHUE 3HAKOMBIX UepT
Bocnpousgodumcs ¢ paspeweHusi Pobuna TavHepa, 835mo u3 e2o0 cmambu
A tiger and a president: imperceptible celebrity facial cues influence trust and
preference («IIpe3udeHm u muep: KaK Man03amemHasi MUMUKA 3HameHumocmetl

gHywaem odogepue U 8bi3bleaem cumnamuio»), Journal of Consumer Research,
dekabpb 2012 e.

Takue >(deKTbl BO3HMKAIOT M3-3a 3HAKOMCTBA C OOBEKTOM: aBTOIUAJIOTY
MOAU(UIIMPDOBAaHHOE  JIMIIO0  KakeTcsli  Oojee  3HAKOMBbIM W TIOTOMY
3aCTy>KUBAKOIIUM /IOBepus, XOTs (TIWJIOTOM) 3TO He oco3HaeTcs. OgHUM U3
cnencTBUi AeicTBUsA 3ddeKTa MOXKET CTaTh pellleHre KWCIIO0Ib30BaTh B peKiaMe
He CaMMX 3HAMEHUTOCTEM, a TIOXOXKUX Ha HUX JIIOZIeM WM, ellje JIyullie, UCKyCHO
COBMeIllaTb UepThbl 3HAMEHWUTOCTEH C TIOPTPeTaMH JIHo[iel, B3SThIX U3
$hoTOCTOKOB. B HEKOTOPBIX CUTYaLUSIX Y TaKOW CTpaTeruy eCTh MOTeHI[Uas CTaTh
naxe 6omee sddektrBHON. VccnemoBaHys MOKa3bIBalOT, UTO yOeauTe/IbHOCTD



PEeK/IaMHBIX TepCOHa)kKeM TIOBBIIIAeTCS, KOrZa JIoAW He TIOMHSAT, OTKyJa WX
3HAlOT, TIOCKOJIbKYy Takoe BCIIOMHHaHWE  HarpaB/sieT BHUMaHUe C
PeK/IaMUPyeMOro TIPOAYKTa Ha KOHTEKCT, B KOTOPOM OHM BU/Ie/TM TIePCOHaKa U3
peknambl. VIHBIMM C/IOBaMH, KOTZla €ro y3HaloT, JIeTKOCTb y3HaBaHUsI OTHOCUTCS
K ero c/iaBe, a He K OpeH/y Wiy TIPOAYKTY.



CeHCOp LeHbI — IeCcToe YyBCTBO

MpbI 3aBepiliaeM IJIaBy O BOCIIPUSITHM PACCKa30M O «IIIeCTOM UYBCTBE» —
BOCIIPUATHH 1eHbl. [Toxoke, MO3r oOpabarbiBaeT WH(OPMAIHIO O IIeHe TaK JKe,
KakK ¥ CUTHaJIbl, TIOCTYTIAOIIe OT OpraHOB UyBCTB. Ha BOCTIpUsiTHE 1]€HbI, KaK U
Ha BCe Hallli UYYBCTBA, B/IMsAET KOHTEKCT, 3HAUUT, 3TO OTHOCUTE/IbHOe TIoOHSTHe. B
TIpeIbIAYIIEN T/IaBe Mbl Y3Ha/IA, UTO CyOBEKTHBHYIO 1IEHHOCTb MOXKHO CHU3UTh
KOHTeKCTHbIMA CHTHajlaM{, TaKUMH KaK 3HAuUOK CKUAKA WIA  aKI[{H.
CnenmoBarenbHO, rpaduueckoe TIpe[CTaB/leHHWEe BJUSIET HA  BOCIIPUSTUE
CTOMMOCTH MpoayKTa. Ho urpaet i posb pasHuila Mexxay AByMs LieHamu? Hap
3TUM BOMpocoMm 3aaymasics Kut Koyntep B ctatbe, onmybmrkoBaHHo# B Journal
of Consumer Psychology. OH BBISICHWI, UTO uYeM OoJibllle Ha I[eHHUKE
rOPU30HTA/IbHOE PACCTOSTHUE MEXAY W3HAua/JlbHOU W CKUJOYHOW LIeHOM, TeM
Oosiee CyIleCTBeHHON KakeTCs pasHuMIla Mexay Humu (puc. 3.26). Pasmep
CKUJIKM «yBeJIMUMBAETCS» W3-3a pa3MeIlieHuss I1[eHbl Ha pa3HbIX CTOPOHAX
1[eHHUKA, TeEM CaMbIM TIOBBIIIIAETCS TTPUB/IEKATE/TbHOCTh CKUJIKU U BEPOSITHOCTD
MOKYNKW. MbI ropas/o /yuiiie BOCIPUHAMAaeM LU(PbI B TOPU30HTAILHOM, UEM B
BEePTUKAJIbHOM PaCITONIOoKeHUU. VIMeHHO TakK Mbl YUW/IMCh WX BOCIPUHHMMATb.
Korjia >ke XOTHM TI0Ka3aTh UTO-TO OO/BIIIOE, TO Pa3BOAWM PYKH TOPHU30HTA/BHO,
a He BepTHKAJILHO.
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Puc. 3.26. BocnpusiTue 1ieHbl 3aBUCUT OT PACCTOSIHUS MeXJy Ludpamu
CTapOM Y HOBOU L1€HBI

[Tcuxonorvueckyve WCC/IeJOBaHUSI TIOKa3bIBalOT, UTO MBICJIEHHO MBI
BOCIIPMHUMAaeM 4mc/la Kak BBICTPOUBIIMECS B TOPU30HTA/IbHYO JIMHUIO. [Tpuuem
paccTosiHie Mexay LudpaMu cieBa KakeTcsi Gosblile, ueM Mexay LUdpaMu



crpasa (puc. 3.27). Uem Gosbliie uncsia, TeM O/Ke OHU KaXKyTCsl APYT K APYTY.
OTo HasbiBaeTcs 3akoH Bebepa-®exnepal?d!| koTopeiii BakeH j1a oleHMBaHMS
MOOBIX TIPOTSDKEHHOCTEM, B TOM UKCJIe ISl pacueTa CKUOK U 1[eH.

1 £ 3 4 5 b 789

Puc. 3.27. 3akoH BebGepa — dexHepa: uem 0oJibllle UKMc/ia, TEM MEHBIITUM
KakeTcst BooOpa)kaeMoe pacCTosTHUE MeXKy HUMU

Ba)kHO MOHSTh, YTO Criocob mpezcTaBieHus 1[eHbl — caM 10 cebe MOIIHBIN
pblUar BO3/eliCTBYsI Ha BOCTIPUATHE 11eHbl U NpoyKTa. Kak /to[iu nmpe/iCcTaBsitoT
cebe uncsa (M Ha LleHHUKAX TOXKE), IOBOJIbHO XOPOILIO U3y4YeHO B TICHUXOJIOTHHU.
OTU 3HAHUSI MOXKHO MCTIONBb30BaTh [IJIsi CHW)KEHUS] CyObeKTUBHON CTOMMOCTH,
BMECTO TOTO UTOObI CHUKATh ee Ha CaMOM Jiefie.

[IpencraBbTe, UTO BaM Ha3bIBAIOT KPYIMHYI CYyMMY B COTHU WK ThICSUYU
byHTOB — CKakeM, IleHy aBTOMOOW/ISI WM CTOMMOCTb DEMOHTa J/loMa, — U
pasnuiia B 50 ¢yHTOB B Ty WM WHYHO CTOPOHY Ka)keTCsl BaM HeCyIleCTBeHHOM.
OpHako mipu mokynke 6otuHOK 3a 100 dyHTOB, 50 (YHTOB COCTaB/ISIOT
3HAuuTe/IbHYHO0 pas3Hully. Co3faTh pa3HUIly MeXAy CTapod U HOBOM 1IeHOU
BCerJia jierdye B HIWKHeW 1IeHOBOW KaTeropuu, 4eM B BepxHell, B MPOTHBHOM
cjlyuae Mbl CHWKaeM cOOCTBeHHyIO TipuObLib. Ta ke JjiorMKa TIpUMeHHMMa K
OTITUMU3aLIMK 1]eHbl B CTOPOHY MOBbIIIeHUs1. KpoMe TOro, Hy>KHO TIPUHUMATh BO
BHUMaHUe 3¢ deKT KoHTpacta. Ecu Ha phiHKe TIOCTOSIHHO [1e/Ial0TCsl HOBbIe, HO
CXOZIHbIe MeX/Ty CO00M 11eHOBbIe TIPel/I0yKeHUs, TIOKyTaTe/b TPOCTO MPUBLIKAeT
K HUM. B Takux yClOBUSIX TIPUTYIUISIETCS BOCIIPUSITHE 1[€HOBOTO KOHTpacTa, U
«0be3bonuBaroiuii» 3¢ heKT mogoOHBIX Mep TepseTCsl.

dmo mbi Y3Ha/au u3 Mot 2/1a8bl

* Bocripusitue — 3TO TNCUXUUECKUM TIPOLIECC, €r0 MeXaHU3M
OCHOBBIBAeTCS Ha yyeTe Mpe/bIAYIero OrnbITa.

 CekpeToM yCUJEeHUS] MapKeTUHIOBBIX Mep  SIB/ISIeTCS
OpHEeHTHPOBaHUe Ha repudepuitHoe BOCIPUSsTHE.

* MbI He 3ariOMUHaeM KapTUHKY I11eJIMKOM. Y3HaBaHUe O0OBeKTOB



TIPOMCXOAUT OJiaroziapsi K/IFoUeBbIM UepTaM U KOHTEKCTY.

* MapkeTUHTOBbIe CUTHA/bl — OT 1IBeTOB M (hOPM /10 JIOTOTHIIA —
TepeKko/IUPYIOTC B  WAeM U Tpe/CTaBleHUs, OCHOBaHHble Ha
accolMalysxX ¥ BOCIIOMHUHaHUsIX. PellleHUs1 O TOKYIIKe MPUHUMAIOTCS
Ha OCHOBE COIOCTaB/IeHUs] UMEIOILIUXCSl MeHTaJbHBbIX Mojesield C
MOCTyTAaloIUMU CUTHa/IaMMU.

Ymo u3 3moz20 Modicem OblMb N0/A€3HO MaApKemosiozy

» Tlokymaresu BUAST TPOAYKTHI M OpeH[bI MpPEerMYIIleCTBEHHO
Pa3MbITHIM ITepU(epPUIHBIM 3peHHEM, TI03TOMY CIeAyeT UCIO/Ih30BaTh
CHUTHaJIbI, KOTOpble 3(GeKTUBHO BOCTIPUHUMAIOTCS IaXKe B Pa3MbITOM
BUIE.

» OcBexkasi WM Tepe3anyckasi OpeHZi, BAXXHO iyMaTb He O TOM,
«CKOJIbKO B HEM MOKHO U3MEHHMTb», @ O TOM, «UTO MOXXHO U3MEHHUTh».
OueHb  OCTOPOXXHO  oOOpalmjaiiteck €  AWArHOCTUYECKUMHU
XapakTepucTUKaMu. [ToKa MeHTa/ibHasi MOJ|e/lb OCTAeTCsl TPEeXKHEH,
BapbUpPOBaTh CIOCOOBI ee [JOHEeCeHUs MOXXHO [JOBOJIBHO THMOKO. JTO
naet Gosbliie cBOOOABI B peanu3aliuv U3MeHeHW, HO rapaHTUpyeT
CMBICJIOBO€ TIOCTOSTHCTBO OpeH/ia.

* OcHOBHasl /[IBWXKYIIasi CHWIa BOCIPUSTHS — COOTBETCTBUE
rieprepUiHBIX CUTHAJIOB MTOKYIIaTeTbCKUM Ie/isiM. UeM OHO BBbIIIIe,
TeM CKOpee CUTHaJI IPUBJIeueT BHUMaHHE.



4. OnTuMHu3MpyeM NMyThb K MOKYIIKe
YuuThbIBauTe UHTEP(eyc NIPUHATHA
pelieHuu

Mbl coBepillaeM ellle OAWH IlIar B MCC/Ael0BaHUM PAabOTHI aBTOIMUJIOTA.
B MapkeTuHre CudTaeTcs, 4YTO [Ji1 W3MeHeHUs T[OBeJileHUs1 HY)KHO BHauyase
M3MEHUTb OTHOLIeHWe (YCTaHOBKH) Jitofieil. B 3Tol 11aBe Mbl NOCIIOPUM C 3TUM
yTBEP)KJEHUEM U TOKaKeM, KaK CU/IbHO B/MseT Ha MOCTYNKUA «UHTepdelc
TIPUHSTUS pellleHuii». Mbl Ha30BeM IJIaBHbIe MpaBr/ia UMIUTMLUTHOTO MPUHSATHUS
pellieHni 1 TTOKaXkeM, KakK 3()(eKTUBHO NIPUMEHSITh UX B MapKeTHHTe.



NHTep(eric NPUHATHA PellleHU! BIusieT Ha MOKYIKH:
BH3UT B CTO/IOBYIO

[TpencraBbre cebe, UTO BbI AUPEKTOP KOJIe/Ka, 03a00ueHHbIN 3/I0POBbEM
CTy[eHTOB. Bbl X0TUTe, UTOOBI OHU MUTAIUChH IPAaBUIBLHO U He TepebapiiyBaim C
Kamopusimu. Kak Jyuiiie Bcero 3Toro  A00OUTbCA?  MOXKHO — YCTPOUTh
BHYTPUIIIKO/MIbHYIO PeK/JaMHYH KaMIlaHWi0, uTOObl paccKa3aTb O TOJe3HbIX
MPOIyKTaX W Bpefle TMepeefaHus. MHOTWe UCC/IefoBaHUs U3 00acTu
TICUXOJIOTHU 3/I0POBbs TIOKA3bIBAIOT, UTO 1MO/I00Hast TIporaraH/ja /1efiCTBUTEe/IbHO
MOXeT M3MEeHUTb OTHOLIeHMWe K BBICOKOKAJIODUMHOM TMHIlle U YCUJIUTh
HaMepeHve [MUTarbCs IIPaBWIbHO, HO Ha peasibHOM IIOBeJeHUU II0YTH He
CKa3bIBaeTCHl.

Ham 3T0 u3BecTHO M TO0 cOOCTBeHHOMY oOmbiTy. Eciu Obl Bce roau
peasii30BbIBa/Id CBOU A0Opble HaMepeHus, B Mupe ObuIO ObI TOpa3f0 MeHbIIe
KyPW/BIIUKOB U JIFO[ieM, CTPaJialoluX OT U30bITOYHOrO Beca. MTak, BTOPbIM
II1aroM AMpeKTopa KoJulel)ka MOXKeT CTaThb peryivupoBaHUe paboThl CTOIOBOM,
yToObl B HeM TMpofiaBajiach TOMbLKO TO/e3Hasi efjla, a BCe BpeAHOe ObUIO
3arnipeieHo. Ho s¢dekt 3Tol Mepbl orpaHuyeH, MOCKO/IbKY HeJib3si 3allpeTUTh
CTyZleHTaM IIOUTH MOeCTh B Pyroe MecCTO, HarlpuMep B MHMPOKKOBYHO 3a YIJIOM.
Kakue elrje y HacC eCTb BapyaHThI?

Bpaitan YoHCUHK, ripodeccop mcuxonoruu rnotrpebdseHus: B KopHeibCckoM
yHuBepcutete U aBTop KHurd Mindless Eating: Why We Eat More Than We
Think («HeobaymaHHOe mnuTaHUWe: TIOUeMy Mbl equM OoJibllle, UYeM HaMm
Ka)KeTCs»), MHaue MOJOlLle/l K 3TOMYy BOMNpPOCy. B cBoem 3KcrieprMeHTe OH He
MeHSIT MeHI0, a U3MeHU/T MHTephep CTOJIOBOM U PACCTAHOBKY O/1F0/] Ha BUTPHHE.
Opyrumu  cioBamM, TIIpefijIoyKeHWe OCTaJioCh TIPpeXHWM, a IIpe3eHTalus
M3MeHW/Iach, TO eCTb M3MEHW/ICS «MHTep(eiic MpUHATUS pelleHui». BOT Kak
ObLT U3MeHeH Au3aitH noMelrieHus (puc. 4.1):



\. | J
Puc. 4.1. V3MmeHeHusi, KOTOpble bpaiiaH YOHCHMHK NpOBe/Jl BO BpeMsi
5KCIepUMeHTa B CTO/IOBOU

* BpOKKO/IM MepeIBUHY/IM B Hayasa0 JIMHWW pa3faud, YTO MOBBICU/IO ee
norpe6sienre Ha 10—15 TIPOLIEHTOB.

 S16/10kM ¥ arnenbCUHBI ObUTM BBIJIOYKEHBI B KpaCHBble KOP3WHBI, BMECTO
Ta30B W3 HepP)KaBeMKH, UTO TTIOBBICUIIO MPOJAXKU BABOE.

* TIpo3pauHasi KpbIlllKa XOJIOJWUIbHUKA C MOPOXKEHBIM Obla 3amMeHeHa Ha
HETTPO3pauyHyI0 MaTOBYIO, Oylaroziapsi ueMy KOJIMUeCTBO CTYAEHTOB, ITOKYTIaBIITNX



MOpOXKeHoe, CHU3UI0Ch € 30 10 14 mpoLeHTOoB.

* [Tone3susle gecepThl (hPYyKThI) OBUIM BK/IIOUEHBI B CTOMMOCTh 00€e/1a, a 3a
Bpe/iHble JecepThl (TleueHbe) CTa/li0 HY)XHO TUIaTHUTh OTAe/nbHO. IToTpebneHue
T0/I€3HBIX JIeCePTOB MOBBLICKUIOCH Ha 71 TPOLEHT, @ BpeHbIX — CHU3W/IOCh Ha 55
TPOL[EHTOB.

* YMakoBKM IIIOKOJIQJIHOTO MOJIOKA 3aJBUHY/IM 3a TaKeTbl C OOBIUHBLIM
MOJIOKOM TakK, UTO J0CTaTh UX Oe3 momoliu paboTHUKa CTO0BOM, ObLI0 BeCbMa
TPYJHO; B pe3y/bTaTe 0OJbIlle CTY/IEHTOB CTaM MOKYMaTh 00bIYHOE MOJIOKO.

* CTOMKY C OBOIHBIMU CajlaTaMM OTOABUHY/IM OT CTE€Hbl W TIOCTaBWIU
riepe/; KaCCOM, YTO MOYTH BTPOE MOBBICU/IO UX MPOAAXKY.

Bce 3Tu u3MeHeHUs TIpPUBE/M K 3HAUMTETbHOMY CHWXXEHUIO TIOTpebieHuUs
BBICOKOKA/IOPUMHOM TIUIIY U TIOKYTIKe M0JIe3HbIX [IJisl 30POBbsi 00€e/10B, TIPUTOM
YTO CTYZIEHTBI 3TOT0 He 0CO3HaBa/id. Ho Kak TO/IbKO B CTOJIOBOM BCe CAe/iaiu Kak
paHbllle, yyall[iecss BepHY/IUCH K NPEXXHUM MPHUBbIYKaM.

Kak Moru Takve TIDOCTble H3MeHeHMs, KaK MeCTOIMoJioKeHue Osirof,
HaxoXK/|eHWe MX B 30He BUAWMOCTH, YMPOIeHUe WU YC/I0KHEeHHe AO0CTyma K
OTAe/NbHbIM MPOJAYKTaM, MOB/HUATL Ha TMOKyMaTe/bCkoe MoBefeHue? I[louemy
CTyJeHTbl CTaau TIOKyTaTh Oonbllle OpOKKO/MM JIMIIb TIOTOMY, UTO ee
pacrooKWIU B Havasie TMHUM pa3faun? Kak mporcxoquT NpUHSTUE pelleHuin?

B cnyyae ¢ OGPOKKONMM CBOIO DO/b ChITPajio ee pacroioKeHue BIepeau
npyrux 6oz, CTyzeHThl, TOILKO YTO 3allle/iiliie B CTOJIOBYIO, TOJIOAHBI, U UX
aBTOMWJIOT aBTOMAaTUUeCKU WIIeT UTO-HUOYAb [/Is1 Y/[OB/IETBOPEHUSI 1IeJId —
HacellleHus. [lepBoe, UTO OHU BUJAT, OUeHb LIeHHO. LIeHHOCTb KarycCTbl
TIOBBILLIAETCS, MOKA CTY[EHThbl CTOST C MyCTbIMUA TapeakaMd, Ha KOTOPbIX HET
Msica M »KapeHOoU KapTolIKY (Kak Obu1o Obl MpU MPOILION OpraHy3alvy MoJauu
6mton, B cTonoBoi). Korma Ha rofHoce MHOTO e/ibl, 1[eHHOCTb /IOTIO/THUTETbHOTO
6mtofa cHKaetcs. Ec/ii Mbl XOTUM eCTb, TO, CKOpee BCero, HaroJIHUM Tapesky
TIepBbIM TIOTIABIIMMCS O/TF0/J0OM, OCTaBUB MeHbllle MecTa [ijIsl [PYToil e[Ibl.

BhiksiaZibiBaHue arnebCMHOB B KpacHBble KOP3UHKU BBIZIETU/IO UX Ha (oHe
JPYrol e[ibl ¥ TIOBBICU/IO LIEHHOCTh aHa/IOTUUHO TOMY, KaK TOBbBILLIAET LIeHHOCThb
MPOAYKTa KpacuBasi yIakoBKa. Hempo3pauHasi KpbIllIKa XOJOAW/IbHUKA C
MOPO)XEeHbIM TOMelllajsia TIepBOMY IlIary B TMPUHSTUU peLIeHUil — BOCHPUSTHUIO.
OHa He [aja CHUTHaJy «MOPOXKEHOe» TIPOOUTHCS K AaBTOIUJIOTY, IT03TOMY
CTY[IeHTbl [a)ke He TOoAyMalMu B3STb MOPO)KE€HOEe, HECMOTPS Ha TO UYTO OHO
TIPUHOCUT YZIOBOJIbLCTBUE. MBI BCe 3HaeM 3TO UyBCTBO B Odepedu B KaccCy:
NMOTPeOHOCTh  CheCTh IIOKOMAJKy TIOSIBAsIeTCSl TpuU  BUJe OAaTOHUMKOB,
BBUIO)KEHHbIX Ha CTeHZe. be3 3Toro curHasa OCTpoe >kelaHWe C/1aJIKOTO He
BO3HHUKAET: C I71a3 [j0JI0N — U3 Cep/ilia BOH.



Tor >ke mpUHLUM cpaboTan TIpU TePeCTaHOBKe TAaKEeTOB C MOJIOKOM.
PacrionoxvB mnpocToe MOJIOKO Tiepef, LIOKOJaJHbIM, SKCIIePUMEHTAaTOpbI
ToMelllaid  BOCTIpUSTUIO. Kpome TOro, mpUXOAUIOCh TIPOCUTH pabOTHUKa
CTOJIOBOM TepefiaTh €ro, YTO BOCIIPUHMMA/IOCh KaK JIMIIIHUE YCUIUS, 0COOeHHO
yUuuThIBasi HeTeprieHue CTOSIIMX €331 B ouepean. CTy/eHThI uallle BbIOMpaIu
MPOCTOEe MOJIOKO, TIOTOMYy UYTO [0 Hero ObLI0 Jierde [AOTSHYThCS, —
COOTBETCTBEHHO, MOBe/IeHYeCKre U3ZepXKKU ObUIA HUXKe.

3a meueHbe MPUXOAWIOCH IUIATUTH OJUHAKOBYIO CYMMY, €CJIA CTY[EeHThbI
TIOKYTIa/IM er0 OT/e/IbHO W/, KaK U paHblile, B COCTaBe KOMILIEKCHOTO obefa.
OpHako C TOYKW 3peHHs BOCIIPUATHUS 3TO pas3Hble CyMMbl. B MOMEHT MOKyNKu
KOMIIJIEKCHOTO 00efla CTOUMOCTh TeueHbsi He yuuThiBaeTcs. CTyIeHThI 3HAlOT,
YTO CKOJILKO-TO OHO CTOUWT, HO /Jisi 0003HaueHUsi CyMMbl HET HHUKAKUX SICHBIX
CUTHAJIOB, T03TOMY U CYOBEKTMBHO BOCIIPUHUMAaeMble W3[eP)KKU HU3KUe.
HeoOXoAMMOCTh OIJlauMBaTh MedeHbe OT/eNbHO AO0XOJUT /10 CO3HAaHUS, U 3Ta
roTepsi OIIyTHMa, YTO W TIOBbIIIaeT CyOBEeKTUBHYH) CTOMMOCTb TpOAyKTa. B
pe3yJsibTaTe «UuCTas LIeHHOCTb» IeueHbsl CHWXKAeTCs, a BMeCTe C Heh — M
BEPOSITHOCTD TOKYTIKH.

B 2010 rogy miocsie mpoBeieHuUs psifia MepPOTIPUSITUM MOA00HbIN nHTepdetic
CTaJjla UCI0/Ib30BaTh B CBOUX CTOOBBIX KoMmnaHusi Google.

* Cnacty Ccrajny jeXkaTb He B IPO3pauHbIX KOHTeWMHepaxX, a B MaTOBbIX
AiKax. HeoOXogUMOCTh IOTIONIHUTEbHBIX JeHCTBUN  (TIOAHSATh KPBIIIKY)
TIOMOI/Ia CHU3UTH OOIYIH0 KajJOpUHMHOCTb TIMTAHUS COTPY/HUKOB 3a CueT
C/1Ia/IKOTO Ha 9 MPOLIEHTOB B HeJleJIto.

* [loCcKOnBKY J/IOM 3arOHAT TapeaKyd IepBbIM, YTO MOMajaeTcss UM Ha
I71a3a, JIMHUA pa3/iauu CTajia HAauMHAaTbCS C CalaToB.

» lleHHMKaM Ha3HAUWIM 1IBETOBOM KOJl: y TIOJ€3HBIX OBOILIHBIX OJTHOf
3e/ieHble SIPJIbIYKY, Y eCePTOB — KpaCHble. DTH CUTHAJIBI ICHO CO00IIany, Kakou
BapUaHT BpeJieH [/1s1 3J0POBbsI.

 Panbilie Bogy Opanmu M3 KpaHa, a ra3upoBKa CTOsjla B XOJIOAW/IbHUKE.
Tereps Ha YpOBHe T71a3 B X0JIO[IU/IbHUKE PacriosioykeHa OyTUIMpoBaHHast BOJa, a
rasvpoBKY T[epeMeCcTW/IM Ha CaMyl HWKHIOK TI0/JKy. 3OTO TOBBICHIIO
notpebieHue BO/ibI Ha 47 TIPOLIEHTOB.

CX0[CTBO C MCC/IefloBaHUEM YOHCHUHKA TOpasuTenbHO. To, UTO U3MeHeHHe
MOKyTaTe/IbCKOro HHTepdelica BAWseT Jake Ha T[OBeJjeHWe [1eTOJIOrOB,
MOKa3aHO B ellje OJHOM SKCIlepUMeHTe 3TOro wucciefoBatens. [pymnmy
npoceCCHOHA/IBHBIX [UETONIOTOB TIPUIVIAaCM/IA Ha HeOOJIbIYI0 BEUepUHKY C
MOpOyKeHbIM, UTOOBI OTIpa3ZiHOBaTh ycreX Kosuiern. ViM B ciiyualiHOM TOpsifiKe
pa3zganu Oofbliive WM MajieHbKWe Ba304YKU C OOJbIIMMU WM MajeHbKUMU



noxxeukamu. I xoTs Bce OHM ObUIM CreIUa/JMCTaMU TI0 TUTaHUIO, TIOTYUUB
OosbIITyI0 Ba304Ky, OHU Hak/ajbiBaau cebe B cpegHeM Ha 31 mporieHT OoJibiie
MOPO)XeHOI'0, Jlake He 0CO3HaBasl 3Toro. Mx mopuus ysenuuuvBasiach eje Ha 14
TIPOLIEHTOB TIPU TIOJTyUeHUM OOJIBIIION JIOKKH.

HeuTo 11ofj00HO€e MPOMCXOIUT He TOBKO TIPU BbIOOPE TMUIIeBbIX MPOJYKTOB.
OTU 1TpuMepbl  WUTIOCTPUPYHOT — 00wuii  (dyHJaMeHTa/JbHbIM  MPUHIUI
TICUXOJIOTHU BbIOOpA: Ha pellleHHe BIUsieT He TOJILKO TO, UTO TIpe/jiaraeTcsi, HO U
cnocob, KOTOpbIM 3TO [lenaeTcs. Knaccruueckasi SKOHOMUUYeCKasi TeOpHUsi 3TOT
3¢hdeKkTr He O0OBSICHSAET, TIOCKOJbKY CTOMMOCTb O/0J W HMX LeHHOCTb B
JKCTIepUMeHTe CO CTOJIOBOM He u3MeHW1ach. BpoKkou octaeTcss OpOKKO/M, Ky/ja
ee HU [IOMeCTH.

BocrnipusTre 11eHHOCTU MPO/IyKTa U pellieHre O ero NMpuoOpeTeHr 3aBUCST
He TOJILKO OT CaMOT0 Tpe/IJIoXKeHUs, HO U OT Criocoba, KOTOPBIM OHO /Ie/1aeTCsl.



Tu3aiiH MeHseT NMoBe/ieHre, HO He MeHAeT y0e)XieHUuM

MapkeTo/siory TPaZMIIMOHHO CTAparOTCSl MEHATh MHEHWe JIFOJIeH, /ISl TOTO
yT0OBI OHU U3MEHU/M CBOe TioBeZieHre. CIeIauCThl TI0 MapKeTHHTY CUMTALOT,
YTO eCJI Ye/IOBeK He SIB/ISIeTCS KJIMEeHTOM X KOMITAaHHH, TO OH MPOCTO He 3HaeT
0 JIOCTOMHCTBaX ee TPOAYKTa, M03TOMY eMy C/ieflyeT paccKa3aTb O HeM camoe
BakHoe. OHM CTaparOTCs CHUCKATh PacIio/ioXKeHHe TOKyTiaTesiell C TIOMOILbI0
3a0aBHOUM TejiepeK/amMbl, UTOObI TIOJIKUTEILHO BO3/I€HCTBOBAaTb HAa HUX
TICUXO/IOTUYeCKW.  Ampobarjuy, IIUPOKO TpPUMeHsieMble Ha  TPaKTHKe,
TIOKa3bIBAIOT, UTO TIOBeJieHWe Kak OyJTo U B caMOM Jiejie 3aBUCHUT TOJIBKO OT
yOexkzieHnii, — B TecTax OIIeHWBAeTCs MPEeUMYIeCTBEHHO TO, UTO JIFOAU CaMU
TOBOPST O CBOMX HaMepeHWsIX W MHEeHWsX. MapKeToJIOTH H3MEPSIOT, KaKou
B3HOC TIPOZIYKT, YIAaKOBKAa W/IM peKJlaMa BHOCAT B UWMH[K OpeHza, a
3 PeKTUBHOCTL TECTHUPYEMBIX CTUMYJIOB OIPEJeseTCs IO TIOIOKUTeTbHON
peakiuM TOKymaTeneil. B ¢okyce Bcerma cam uenoBeK, a He KOHTEKCT, B
KOTOPOM OH TIpUHHMMaeT pelieHusi. [IpefronaraeTcs, 4to TeM, KTO He SIBJISIeTCS
K/IMeHTaMH KOMIIAaHWM, HY)XKHO TIpe[CTaBUTh yOemuTe/bHBbIE [J0Ka3aTe/bCTBA
TIPEUMYIIIECTB ee TIPOJYKTOB M OpeHOB, UTOObl OHM W3MEHWIH MOBe/leHhe U
CTaJTU UX TTOKYTIaTh.

Bce 3T0 Hefb3s1 CUMTATh OIMMOOYHBIM, U MbI OLIEHUM UeJIoBeueCKui GakTop
B CJIe[VIOIIel T/1aBe; HO 3TUM [IeI0 He WCUepIibiBaeTcsi. Mbl y)ke BUE/H, UTO
rioBeZieHre 0OBSICHSETCSI TOHKUMH B3aUMOZIEMCTBUSIMU MEXKY CHUTYal[HOHHBIMH,
BHEIIIHUMH, ¥ JTMUYHOCTHBIMU, BHYTPEHHUMHU, (akTopamu. Vi3MeHeHUe JTUHUU
pa3jauu B CTOJIOBOM WJUTIOCTPUPYET, UTO pellleHre MPUHUMAEeTCst Ha OCHOBaHHUU
He OJHUX /Wb BKYCOB M HAMepPeHWH, a CKOpee 3aBUCHT OT KOHKDETHOTO
BOCTIDUSITHASL B JIJaHHBII MOMEHT BpPeMEHH, B CYIIeCTBYIOI[eM KOHTekcTe. ToT
dakT, uto nepudepuiiHbie, HO MOHATHbIE CUTHA/IBI U HEeOOJbIITe U3MEeHEeHUs B
TIOBeZIeHNH BJIUSIFOT Ha TIOKYTIaTe/IbCKUe pellleHus, TIOIHUMaeT ellje oJHY, Oomee
Ba)KHYIO TeMy i OOCY)XX/Ie€HWs: YCTAaHOBKA W MHEHHUS — He eIUHCTBeHHbIe
JBWKYIIME CWIbI TIoBeieHUs. Ha BbIOOD K/IMEHTOB MOXXHO TIOB/HSITH, €CJIH
U3MEHUTb «UHTepdelic» U BMeCcTe C HHUM KOHTEKCT, KOTOphIM orpejesser
CyOBEKTUBHO BOCIIPUHAMAaeMble XapaKTePUCTUKH MPOAYKTa B MOMEHT TIPUHSTHS
peIIeHusl.

WuTepdelic BAusieT Ha TMOBeieHUWe TIOKymaresneid 6e3 Heo6xoquMOCTU
NpeZIBADUTENIFHO U3MEHSTh WX yOexzaeHus. MapkerojoraM 3TO  JaeT
JIOTIOJTHUTE TbHbIE BOSMOXXHOCTH BJIMSITH Ha TIOKyTIaTe/ieli BHe PaMOK MOJIeJTH, B
KOTOPOU CHauasia MpUX0JUTCSI MEHSITh OTHOIIIEHHE K TTPOAYKTY WU OpeH/y.



[ToBeseHue TMOKyTiaTe/ieidi MOXKHO HM3MEHHUThb, He MeHsIsl UX YOeXxIeHui, —
TaKOBO OJIHO M3 K/HOUEBBIX OTKPBLITHUI TOBeJeHUYeCKON 3KOHOMMKH, HAaCTOIBKO
BakHOe, uTo TipaBuTesnbcTBa CIIIA u BenukobpuTaHud yupeaunn 0coObie
OTZAeNbl TI0 WCC/Ie0OBaHUIO BO3MOXKHOCTEM ero TipUMeHeHUsi B 00mactu
COLIMA/IbHON TIO/IUTUKM (KaKUM 00pa3oM MOXXHO BJ/IMATH Ha MOTpebieHue
3/IeKTPO3HEpPruy, OTHOILIIeHWe K 3/]paBOOXPaHEHUI0, yYpOBeHb IIPeCTyMHOCTH,
Ge3oracHOCTb, Ha Joporax). IIpy ycTaHOBKe [JOPOXKHBIX 3HAKOB, Ha KOTOPBIX
BLICBEUMBAETCSI CKOPOCTb ITPUO/MKAOIIErocsi aBTOMOOW/IS, MeCTHbIe B/IaCTU
nobaBuM ellle OJHY JeTanb — yhabibaroileecss auilo. Tak uTO eCu 4esioBeK
NpUOMKAeTCsl K 3HAKy C pa3pellieHHOW CKOPOCThIO, Ha 3KpaHe BbICBEUMBAETCS
ynbIOaroluiics cMalimMk (puc. 4.2), HO eC/id CKOPOCThb TIPEBbIlIeHa, BOAUTE/b
YBUAUT HaXMypeHHoe /uilo. biarosapsi 3TUM curHazam OoJibille BOJUTENeH
CTanu coO/MoAaTh CKOPOCTHBIE OTpaHWUYEHWS] W 3HAUMTE/IbHO YMEHBIIUIOCh
KOJINUeCTBO OPO’KHO-TPAHCIIOPTHBIX MPOUCIIIECTBUM. 3HaK [eUCTBYeT ropaszio
s¢dekTrBHee, ueM 00bIUHBIE pajilapbl, @ CTOMT HEe MHOTUM Jopoxke. CMalIMKu
paboTalT, TOCKO/IBKY [JalOT OPUEHTHDP: aBTOMW/IOTY TPYAHO oOpaboTaTh
3HAUeHHUsI YMCOBOTO BbIpaXkeHUsI CKOPOCTU, a CMBIC/J CMai/iiKa MOHUMaeTCsl

MI'HOBEHHO.
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Puc. 4.2. CurHasbl BbI3bIBalOT U3MEHEHUEe TT0BeIeHUs

Takol 3KpaH JeHCTByeT Jyullle TPaJWLIMOHHBIX METO[OB elle U TOTOMY,
yTO HeMe[jiIeHHOe TMojKpervieHue 3(@eKTHBHee BUSET Ha IOBeJeHUE, ueM
MoJjiyueHre KBUTAHLMM CO 1ITpadoM uepe3 HECKOIBbKO Hefle/b WM MeCsLeB.



XMypoe Ull0 TIpSIMO OOpalljaeTcss K aBTOIMW/IOTY, COOOIIasi O TpeBbIlIeHUH
CKOPOCTH TOMY LIEHTPy MO3ra, KOTOpPbIA Cpa3y >Xe KOPPeKTUPYeT IOBeeHue
yesioBeKa. B oTmume ot mrpada, HaxMypeHHOe JIULI0 BOCTIPUHHUMAEeTCs UMEeHHO
TOr/ia, KOT/la Haflo COAaBUTH CKOPOCTh.

bav30CcTh K MOMEHTY TPUHSTHSI pellleHus — K/arodeBow GdakTop st
JIeICTBEHHOCTH MapKeTUHTOBbIX CUTHA/JOB. B OJHOM uCCIe0BaHUM yYeHble
W3y4Jasid, KaK Ha IMpoJjaku 0aTOHUMKOB Snickers B/Ws/id BUCSIIME HaJl TMOIKOM
pek/jiaMHble T[lakatbl. B mepBoM IU1akare COAepyKajiCsi TOJNBKO TIPU3bIB K
nelcTBUl0: «Kymnmy HecKo/bKO IITYK W TIOZIOKK JIOMa B XOJIOAWIBLHUK». [locre
3TOTO JIIOAM B CpeJHEM CTalu TOKynarb 1,4 GaToHuMKa. 3aTeM Ha IIakar
nobaBwIM TIOBefieHUeCKUN «sKopb»: «Kymm 18 mTyK ¥ TO/IOKU [JOoMa B
XOJIOAW/IbHUK». Kak HU CMelLlHO, MPOoJaku 3HAUMTe/IbHO BhIDOC/IU. B cpenHem
JFO/IA CTaJIv TIOKyTaTh 2,6 6aroHuMKa. Hu B riepBoM, HM BO BTOPOM C/Tyuae lieHa
He Obula cHwkeHa. IIpocTo [J00aBMB 00JbIIIOE UHMC/IO KaK «SIKOPb» IS
CpaBHEHUSs1, OPraHu3aTOPbI [IOUTHU YBOU/IU TIPOAAXKU, HEe MeHsS [IPeiBApUTETbHO
OTHOILIEHUS JIFO/Iel K TIPOJIYKTY.

OcobGeHHO 3TH TIpUEMbl Ba)KHBI [/I1 WHTEPAKTUBHBIX Meaua. CeropHs
TIPAaKTHUYeCKW HEBO3MOKHO HAICaTh CTPATeTUi0 pa3BUTHUs OpeHjia, He BK/IIOUKB
B Hee collMa/ibHble, MHTepaKTUBHbIe Meara U Beb 2.0. Bo MHOTMX cTpaTerusx
VHTEPAKTHUBHbIE Me[Ma CTAHOBSTCS TMpOAO/UKeHWeM KammnaHuk tuna «360
rpajyCcoB»; BMeCTe C HOBOW TejlepeK/iaMOM 3armyckaroTcsi ctpaHuiia B Facebook
U kKaHan Ha YouTube. ObGnazsast MHCTpyMeHTapreM TOBe/jleHUeCKOM 3KOHOMUKH,
CerofiHs1 Mbl MOJKeM II0JIHee KCC/Ie[l0oBaTh MOTEHLMal TOUEeK CONPUKOCHOBEHUS
KJIMEHTOB C TPOAYKTOM.

[IpencTaBbTe, UTO, CTOS B OXKWJIJAHUM M0€3/1a, Bl CMOTPUTE Ha PeK/IaMHbIU
uT. Kak MOXHO TpeBpaTUTh 3TO IMaCCHBHOE CO3epLiaHre B WHTepPaKTHUBHOE
B3auMogelicTBre? Mara3unbl Tesco B Kopee u Peapod B UuKaro ucronb3yroT
L[MTbI, [TOXOXKUEe Ha BUPTYaJIbHYIO MOJIKY. [IoKa /roau XAyT noesna, OHU MOTYT
3aKa3aTh HY)KHbIe TOBaphbl C TIOMOII[bI0 CMapT(hOHOB, a TIOTOM 3a0paThb MOKYIIKY B
MarasuHe.

[ToBcemecTHass pacnpOCTPAHEHHOCTh WHTEPAKTHUBHBIX Me[ua I103BOJIsIeT
MapKeTojIoraM UCIT0/Ib30BaTh 0O/IbIlle MHTEPAKTUBHBLIX UHTEep(deicoB, ueM ObII0
BO3MO)KHO paHblIlle, TEM CaMbIM ZlaBasi BO3MO)KHOCTb MPUOIU3UTHCS K «MOMEHTY
WCTHUHBbI». [Ipy moMollM y)Ke YIIOMHHABIIerocs mnpuiokeHus Solarchecker
KOMIIaHUU SMA MOKHO CO03[aThb KOHTAakKT C K/IMEHTOM ellle Ha 3Tare MPUHATUSA
pellieHus], a paHblile 3Ta KOMIIaHUs1 KOHTAaKTUPOBAaJia C KJIMEeHTaMH TOJIbKO M0CJ/Ie
npyuoOpeTeHNs] COMHEUHBIX TMaHeseidd. Ellje ofAWH TIpUMep TakKOW CTpaTervuu
noka3biBaeT OaHK Westpac. BpoxHoBneHHble jsekiueli Popu CaseprieHzia Ha
koHbepeHuyu TED («TexHosoruu, pa3sBjieueHusi, [Au3aliH»), MeHe/)Kepbl



Westpac 3aX0Te/Id IIOOHmPUTL K/IMEHTOB CTOJ/Ib K€ HMITYJIbCUBHO C6€p€l"aTb
AeHbI', CKOJ/Ib HMIIYJIbCUBHO OHHM HX TpPATAT. HIO,Z[I/I HacTo CO6I/IpaIOTCH
OTK/IaAbIBAThL JE€HBI'M Hd C6€p€1"8T€J'IbeIfI CUeT, HO UM TPYAHO 3TO AeJ/idTb, B€Ob
4JId J3TOI'O HYX>XHO MOMTU B 6aHK, WX TI03BOHUTL TyAdd, W/IN IIPOBECTH
TPdH3dKLIWIO OHJ'IEIIZH; N Xopoliee HaMepeHHe He pea/in3yeTcs. HO3TOMy B
Westpac COo34a/11 MOOU/ILHOE IMPpUJIOJKEHH E Impulse Saver, C IIOMOIIBIO KOTOPOI'0
K/IMEHTbBI MOI'yT II€epeBeCTH [Od€eHbrd CO CBO€ro TeKyllero cC4yeTd Ha

cOeperare/ibHBIM, MPOCTO Ha)KaB OOMBIIYI0 KPAaCHYI0 BUPTYa/IbHYI0 KHOIKY
(puc. 4.3)
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Puc. 4.3. Haxxmu 1 0TK/1a/ibIBakl I€EHbIA

OTo He MPOCTO MOOW/IbHAs peK/aMa, a HOBbIM uMHTepdelc /s TIPUHSTUS
peiieHnii. OH TMO3BOJISIET K/IWEHTaM HeMe[JIeHHO COBEpIIUTb TpPaH3aKLUI0
COIVIACHO MMITY/IbCYy U CHU3WUTH MOBe/leHYeCKUe U3Jep)KKU. VM He MpuxoauTcs
UATU B OTJefieHWe OaHKa WM 3BOHUTHb Tyla U AOXKUAAThCS 0OC/Ty>KHWBaHUSI.
Kpome Toro, MO>KHO OTKJ/Ia/IbIBAaTh ia’ke OUeHb HeOO/blliie CyMMbI, «CTpa/laHre»
OT paccTaBaHUsi C KOTOPBIMU He CTOJIb CH/IbHO. HUKTO He 3axoueT UATH B OaHK
WA TPaTUThb [IeCATh MUHYT B MHTepHeTe, uTOObl MepeBeCTH C TeKYI[ero cueTa
Ha cOeperaTesibHbIN Bcero gBa (yHTa. Crano ObITh, HOBBIM MHTep(deiic BecbMa
3¢ deKTrBeH, MOCKOJIbKY HaxXOAWUTCS PSJOM C UYeJOBEKOM B MOMEHT TPUHSITHUS
VIMITY/TbCMBHOT'O PellieHNsI KOMUTh [1eHbIU.

COBPEMEHHBIE ME,[[HIZHBIE TEXHOJIOI'MU IT1O3BOJJIAIOT UCIIO/Ib30BATH
NHTE€PAKTHUBHLIE PIHTEpCbEﬁCBI B MOMEHT IIpDHUHATHA PpeIIeHUusa ¢
CO30dBdTb HOBBI€ BO3MOXXHOCTHU AJIA K/IMEHTOB.



ITo cux mop MbI BUJIe/IM TIPUMeEPHI U3MeHeHHs TIOBe/IeHUs TIOKyTaresei 0e3
Tpe/IBapUTEIbHOTO BO3/IeCTBUS Ha UX MHeHHWe. Ho ecThb ellle OIHO UHTEpeCcHOe
OKHO BO3MOXHOCTel. He TONMBKO pelleHusi MEHSIIOTCSI B 3aBUCUMOCTHA OT
vHTepdeiica, HO U COBepIlleHHbIe 10/ BJWsSHUEM HHTepdeiica TOCTYIIKU MOTYT
W3MEeHUTh  MeHTa/lbHble  YCTaHOBKU. [I>H  Apuenu  HasbiBaeT  3TO
CaMOOpPHUEHTUPOBaHWEM: Mbl CUWTAaEM UTO-TO XOPOLIMM (WM TIJIOXUM) B
3aBUCMMOCTH OT COOCTBEHHOTO TIpe)KHero ToBefeHus. B Boimesieit B 2010
rogy kHure «IloBefeHueckass SKOHOMMKa» Apuenu TIPUBOAUT CJIe[ YOI
ripyumep:

[Ipedcmasbme, umo npou3owio cobbimue, U3-3a KOMOPO2O 8bl
uyyecmeyeme cebsi cuacmiuebiM UAU WeoOpblM — CKajcem, 6auld
mobumas komaHoa nobeduna e uepax Mupoeoti cepuu. A eeuepom
HA3HAueH YXCUH y edwleli mewju, U NOO 6AUSIHUEM UMNYAbCd 8bl
pewaeme Kynumb elli ysembl. Hepe3 mecsiy >SMoyuu Nno nOBOOY
ueMnuUOHAMa yne2aucb, a HAAUYHble 8 KOoweabKe UCcmowuauch. Bbi
3a0ymbl8aemechb, Kak 0odiceH eecmu cebs xopowutl 3amb. Hanpseas
namsmb, 6bl 8CNOMUHAeme, UMO 8 Npouublll pa3 Kynuau meuje
Kpacueble ygemnbl, U 0ejiaeme 3mo onsimb. Bbl noeémopsieme pumyan
CHOBA U CHOBA, NOKA OH He 8X00UM 8 NpusblYKy (kcmamu, He Camyto
nioxyto). I xomsi om U3HauaabHOU CKpbIMOU NpUUUHbL 0/151 NOKYNKU
yeemos (padocmb om cnopmueHoll nobeobl) yxice He OCMAnOCh U
cneda, 8bl onupaemechb HA npoulible delicmeusi KaK Ha opueHmup 015
Oyoywux nocmynkoe u ¢popmupyeme cobcmeeHHoe npedcmas/neHue 0O
mom, Kakoll ebl 35imb (KOomopbili nokynaem meuje ygemnl). Takum
obpazom, padocmb NOAOKCUAA HAUAA0 OAUHHOU Yenouke NOCMynKos.

CaMOOpHeHTHpPOBaHWE He O03HauyaeT KOIMPOBaHUsS TIOBeAEHUS JIPYTHUX
nrofleid: BbI OMHMpaeTeCh Ha CBOM MPOIIUIbIE TIOCTYNKW. MBI BUJIeNM, UTO Ha
pellleHUs BJIMSIIOT CUTYyallMOHHbIe (DAKTOphI, KaK B Cjyudae C pa3MellleHheM
OpPOKKOMU B CTY/leHUeCKON CTONOBOM Oske Bcex OcCTalbHbIX Omtof. B cBoro
ouepe/ib, BLIOOD B TI0/Ib3y KallyCThl MOXKET W3MEHWUTb OTHOIIleHWe K Heill. B
CIeYIOIIUM pa3 CTyAeHThbl OyAyT [IeHUTh 3TO G010 BhIIIIE TTPOCTO ITOTOMY, UTO
camMu BbIOpasu ero Ha obei B TIpOIiUIbIi pa3. IToBbIiias ¢ oMolisi0 UHTepdeiica
YaCTOTY KOHTAKTa C MPOJYKTOM Wi OpeHioM, MapKeTOJIOTH 3a0[HO TTOBBIIIAIOT
UX 1[€HHOCTb B I7Ia3aX K/IMEHTOB, MTOCKOJIbKY UeM Yallje Mbl UeM-TO T0JIb3yeMcH,
TeM 0O0JIbIlle 3TO 1[eHUM. DTH MapKeTUHIOBble MIHCTPYMEHThI 0COOEHHO T10/1€3HbI
B c(hepe ycnayr, rae noayyeHHas 10Jib3a 00bIYHO BbIpaXkaeTcsi He MaTepyasbHO, a
B3aMMO/IeHCTBIEe TIPOMCXOAUT He YacTo.



OnutenbHbIM  TPOOHBIM  Teproj, (TIPOHUKHOBEHUE) CIYXKUT
CpeJiICTBOM Y/IyUIlIUTh MHeHHWe O OpeHzie, Beb HOBOe IIOBeJeHHe
MPUBOJUT K W3MEHEHWI0 MHeHUsi. Tak BO3HUKaeT ajbTepHaTUBa
TPaJULIMOHHOMY TIPEJCTABJAEHUID O TOM, UTO [Jid W3MEeHeHUs
roBe/ieHUsi TpeOyeTcst 3MeHeHUe 11eHbI.

OTOT 3P PEeKT OTPaykaeTcsl B UCC/IeI0BAHUSAX UMH/Ka OpeH/10B: TTOKYIIaTe/n
TO3UTHBHO OT3bIBAIOTCS 00 M3BECTHBIX OpeH/1aX, KOTOPLIMU OHH T0JIb30Ba/IHCh
XOTh HECKOJIbKO Pa3 B )XM3HH. BBIXOJUT, MHEHHE KOPPEKTHUPYETCs BCJIe[[CTBHE
TIPUHATBIX pEIIeHuH O TIOKyNKe, a IIOCTYIIKM He TOJbKO OTpPaXkaroT
TIPeJTIOUTEe s, HO M CO3/1al0T uX. IIOCTYNKH MOT'YT CO3/laBaTh MPEeATIOUTeHUsT U
(dbopMHpOBaTh TIPeAB3AThbie BOCIIOMHUHAHHUS, a 3aTeM MOAKPeIUiATh uX. Kak
TOJIbKO CTYIEeHT HaulHaeT eCTb OPOKKOJIM, MOCKOMBKY 3TO ObLIO TiepBoe 06/1ro/0,
KOTOpOe OH YBH7IeJl B CTOJIOBOM, €r0 OTHOIIEHHE K 3TOMY OBOIIy MEHSeTCS K
nyuriemy. CriefoBaTe/lbHO, MapKeTOJIOTM MOTYT CJieflaTh BbIBOJ, UTO JIJIsi
WU3MEHeHUs] MHEHHsI 0 OpeHzie HeoOXOAMMO 3aCTaBUTh K/IHMEHTa IONpo00BaTh
ero. Hy>)kKHO TIOBBIIIaTh CBOE MPUCYTCTBHE HAa PbIHKE, uTOOBI ()OPMHpOBATH y
ayZIMTOPUH XOpolliee MHEHHe 0 OpeHfie.

WuTepdeticy MPUHATHUS PEIIeHUH, 3TOMY 0YeHb Ba)KHOMY MapKeTHHITOBOMY
WHCTPYMEHTY, YacTO He VeS0T 3ac/y’KeHHOro BHUMaHMs. OOBIYHO MbI He
3aJlyMbIBaeMCsI O KOHTEKCTe TIOKYNKW. EC/IuU yIIpaB/lATh CyObEeKTUBHOM
L[EHHOCTBIO W H37Iep)KKaMH Ha KaXK/IOM 3Tarle MOATOTOBKHU IPOAYKTa K BBIXOAY
Ha PBIHOK, MO)XHO OTKDBLITb HOBBIE ITEPCHEKTHBBI [ijIs MOBBIIIEHUST ITPOAAXK.
OnTUMM3aMs C TIPUMEHEHHWEM OTKPBITMM TICUXOJIOTUM W IIOBe[eHYeCKOMH
9KOHOMUKH TPEBPATUT UHTEPQENCh] IPUHATHS PELIeHUIH B Cepbe3HbIN UCTOUHUK
Ou3Heca. JTOT TOAXO[ IO W3MEHEHWIO TIOBeZeHHs JIOTIONHSIeT METOZ ydeTa
1esied M ToTpeOHOCTeW TOKymareneil. Ero OCHOBHOe MpeMMYIIeCTBO
3aK/IIOYAeTCs B TOATOTOBKE ITyTU K TIOKYIIKE — TIOBBIIIEHUH CYObeKTUBHOM
L[EHHOCTU W (WIM) YCTpaHEeHWHW MpensaTcTBUi. [laBaiiTe M3yuWM, KaK MOXKHO
YAYUIIATE  MAapKeTHHIOBBIe  MHTep(eMchl  CpejCcTBaMH  ITOBeeHUYeCKOM
9KOHOMHUKH. PacCMOTPUM TPUMEpPHI MPSAMOr0 B3aUMOEHCTBUSI C K/IME€HTAaMH B
CUTYaLMH, KOT/]a pellieHre HY)KHO TIPUHSTH B OTpe/ie/IeHHbI MOMEHT BPEMEHHU.



Hakonurte/nbHbIN 3 (PeKT MOCTeNeHHOTr0 BHeAPeHM s
HWHHOBAIUH

MapkeTonoru TOCTOSIHHO TIbITAlOTCS BBIMTPaTh KOHKYDPEHTHYHO TOHKY,
pa3pabaTbiBasi HOBble TIPOAYKTHI WM KX HOBOe TIPUMEHeHHe W TIOBbIIIast
KauecTBO. Pa3ymeercs, fenarb Bce 3TO0 Heobxoaumo. OJHAKO, KaK Mbl TOMbKO
yTo yBHUJEAM, OOonbliie BO3MOXXKHOCTU CTaThb JIUAEPOM TPeAOCTaB/IsIIOT U
Hezloporue, HebosbIMe ynyullieHust uHTepdetica NpuHsATUS pelieHuid. OTgaua
OT 3TUX Mep 3HauuTe/bHO TIPEBbILLIAeT PACX0/bl HA HUX. BpUTaHCKWUN MHCTUTYT
npaBuTenscTBa?d! BRIMyCTHMN OTUeT O mMOBeJeHUeCKOW 3KOHOMUKE B cdepe
00I11IeCTBeHHO MONMUTHUKU. B HeM roBoputcs:

ITpuembl no u3MeHeHUO KOHmMeKcma, mo ecmb cpeobl, 8 KOMOpPOl
Mbl NpUHUMAdeM pewleHUss U peacupyemM HA CMuMyabl, UMem
3HauuMebHbIll nomeHyuaa eo3oelicmeusi HaA nosedeHue aidell npu
manbix usdepyckax. Cnaedyem cocpedomouumb BHUMAHUE HA
asmomMamuyeckux peakyusix aodell HA 6HEWHUe CmuMyabl. Omo
NOMmMeHYuaabHoO 3 gekmusHbill cnocob yayuwums 300poebe U
coyuanbHoe b61azononyuue HaceaeHUsl.

He Hy>xHO 60/1b1110r0 BOOOPakeHUsi, UTOObI PACIIPOCTPAHUTh Te ¥Ke BbIBO/IbI
Ha MapKeTHHI: €eC/JM Mbl COCpPeJIOTOYMM BHUMaHMe Ha aBTOMAaTHUYeCKUX
peaklysaX KJIMeHTOB, TO CMOXKeM YBeJMUUTh Npojaku. Ho Kak 3To caenats?

YueHble MPOBeJIM UHTEPECHBIN KcriepuMeHT. [Ipre3kast MbITh aBTOMOOMIIb
Ha aBTOMOWKY, KJIMEHTbl Ka)K/blii pa3 CTaBW/IM Ha KapTOUKe LLUTaMIl, a Korja
CcBOOOJHOTO MeCTa He 0CTaBajoCh, OOMeHMBaau ee Ha OeCr/IaTHYIO YCJIYTY.
[TonoBUHA U3 HUX MOMYYUIN KapTOUKH, [Ijisl 3aTl0JTHEHUS] KOTOPBIX TpeboBaioch
TOMBITh MallIMHY JeCsATh pa3, HO B KaueCTBe Ma/IeHbKOr0 MojilapKa OT (PUpMbI Ha
KapTO4Ke y)Ke CTOSIZI0 /IBé OTMETKM, TaK YTO OCTaBaJOCh 3aroJIHAThb BCEro
BOCeMb rosiel. BTopoii 1osioBMHe K/IMeHTOB /laBa/ii KapTOUKU 0e3 MoiapouyHbIX
IITAMIIOB, HO Ha HUX W3HauajabHO OBLIO HareyaTaHO BCEro BOCEMb TOjel /s
mramroB (cMm. puc. 4.4). TlosToMy 0O0BeKTUBHO 06erMM TpyIiraM HYXKHO ObLIO
TIOMBITh MallIMHY O/[MHAKOBOE KOJIMUeCTBO pas.



Nponyck Ha aBTOMOMKY

MNoay4uTe WTamn Kaxasi pas, Korga MoeTe
MaLnHy . MonyduTte BecnnaTtHyo MoKy
MALIKMHB, KOTAA KapTo4Kka BygeT 3anonHeHal
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lMponyck Ha aBTOMOWUKY

Mony4uTe WTamn Kaxabii pas, Korga MoeTe
MaLLKMHY. Monyunte BeCnAaTHYO MORKY
MALLIMHEI, KOraa KapToLka ByaeT 3anonHexal

. . c’” (— ®

T~

J, Jm,

f} Qr Cm ﬁ;

Puc. 4.4. KapTouku C MOpOCTaBAe€HHbIMU «IOJaPOYHBIMU» IITamMIIaMu
TIPUHEC/TH B/IBOe OOJIbIIie MPofaK

Ka3zanock Obl, pa3 KJIMEHTaM HY)KHO TIOJYUUTh OJWHAKOBOE KOTUYECTBO
revareii, To ¥ (hMHAHCOBBLIE pe3y/bTaThl MO0 00OWM THUMAM KapTOUeK O/DKHBI
ObITh OfviHaKOBbIMU. Ho momyumiock coBcem He Tak. Okaszanoch, UTO JIHOAH,
TIOJyUMBIIIE KAapTOUKW C [JIByMSI «TIOJapPOYHBIMK» IIITaMIlaMH, TOTOM BJBOe
yaile TpUeKa/ld Ha Ty K€ aBTOMOMKY, UeM Te, KTO TIOJyUW/ KapTOuKy Oe3
mramroB. [Touemy? /IBe GecriyiaTHble OTMETKH 3aMyCKa/ld KOMaH/1y BK/TFOUHUThLCS
B MpOLIeCC: Biajiesiel] KapThl y)Ke Hayasl 3aro/HSTh T0JIsl, UTO BbI3BAJ0 y HETO
KeJlaHWe JIOWTH ZI0 11e/TU Y TIOJIyUMTh BCe ITaMIlbl. [IpeficTaBUB 3aiauy Kak y»Ke
HauaTyo, SKCIepUMEHTATOpbl Ja/lu JIIOASM IIOUyBCTBOBAaThb, UTO WM Cle[yeT
3aBepIIMTh 3Ty 3afiady, U Tockopee. HeOosbilloe ¥ HUUETO He CTOUBIIIEe
VM3MeHeHWe B /u3aliHe KapTOUKW OKa3ajo 3HauuTelbHOe BO3ZIEMCTBHE Ha
npofiaxku. Bk/toueHrWe B TMpollecC TakKe OOBSICHSIET, TOoYeMy HaM Jierde
JOKIATbCSl  3arpy3KM TIpOrpaMMbl  Ha KOMIIBIOTEpPe, €C/JIM Ha 3JKpaHe
orobpakaeTcsl JIMHUSA 3arpy3Kd. Mbl yKe Hadald [JeMCTBHE U CK/IOHHBI
3aBepILUTh €ro.

[TpuBeseM ellje OAWH TIPUMEP He3HAUWTEeIbHBIX, HO CYI[€eCTBEHHBIX [I/Isi
NpUOLIIM U3MeHeHWH. B HeKOM pecTopaHe MaHHWITY/IMPOBa/d C TIpe3eHTalei
MeHto «0Oston AHs». ViccnenoBarenv u3 KopHenbCKOro yHUBEpCUTETa CTapasuch
BBISICHUTb, KaK 93TO CKaKeTcsi Ha o0opoTe 3aka3o0B. LleHbl B MeHI0 Obutn
00603HaueHbI TpeMsl pa3HbIMU criocobamu (puc. 4.5):



Meryo: Meryo:

BeHae.PcKu[l Bea—LaePc:{uﬁ
a)-ﬂsuu ay.niux

10,00 € 10

MEI—L}O:

Bel—LaePcKu[l
a)-ﬂS[Lu

Hecsimb EQPD

Puc. 4.5. Beipyuka 3aBUCHT OT CI1iocoba rpe3eHTaluu 1eHbl

Yucia co 31Hakom eBpo 10,00 €;
Yucsa 6e3 3Haka eBpo 10;
[Iponucero fecaTs eBpo;

YyeHble OXKH/I/IM, UTO HauOOJIbIIMe TTpoJaxku cobepeT MeHio «10,00 €», a
HaVIMEHBIIIE — «JIeCATh €BpPO», IOTOMY UTO C UHC/IaMH, HalMCaHHBIMU
TIPOTIMCHIO, TPYJAHO TMPOBOJUTHL MaTeMaTHueCKre Ofepaliiyd U KOHTPOIMPOBATh,
CKOJIbKO ToTpaueHo. O/IHaKo OKa3ajocCh, UTO Jiydllle Bcero ObLIO 00O3HAuaTh
1[eHbl B BUle TIUQPBI «10» 6e3 3Haka eBpo. 3a KaXKbIM CTOJIUKOM, T/e JIeXKasio
MeHIO 0e3 yIIOMHUHAHHS «€BPO» WM «€», TIPO/IaBa/IoCh Ha 5 eBpo Oosbliie 0110,
yeM 3a [JpPYrMMH CTOMMKaMu. Buj 1leHbl aKTUBHUPYyeT B MoO3re 00/acTb
CTpa/laHusi, KOTOPOe CTAaHOBWTCS CU/IbHee, KOrjla K/IMeHT BUAUT 3HAUOK BaJTFOTHI
WIN CJIOBO «eBpO». be3 ux yroMuHaHUs BUIETh [[eHY MeHee HemnpusiTHO. Takue
M3MeHeHHs] HUUero He CTOST KOMIIAHWM, HO OKa3bIBalOT 0OOJIbIIIOe BMSIHUE Ha
pellieHyst TOCTel U MPUOBLUTL peCcTopaHa.

Hebosbllie u3MeHeHUsi B UWHTep(elice MOTyT TpPUBECTH K



OLIyTUMOM TipubaBKe K CYObeKTHBHOM 1[eHHOCTU TMPOAYKTa W,
COOTBETCTBEHHO, K MOBBILLIEHUIO MPOJaX.

TBOpueckuil MOMCK HY)>XHO HauMHaTb C M3yYeHUs] MECT, IJje MPOUCXOAUT
COTIDUKOCHOBEHWe K/IMEeHTOB C MPOAYKTOM W OpeHzioMm. Bo3bmeMm, K mpumepy,
SHepreTUUeCcKyr0 oTpacib. Kak ¥ BO MHOTMX KOMMAHUSIX, MPeAOCTaBISOLINX
yC/IyTyu TIOA0OHOTO pOZia, KOHTAKThI C KIMEHTaMu [OBOJbHO peakd. Mbl He
oOpailjaemMcsi B 3HEpreTMUeCKyl0 KOMIIaHUIO, ec/ii Bce paboTaeT HOpMaJbHO.
PerynsipHbie oOpallleHUsi TIDOMCXOJST, BeposiTHee Bcero, B ¢opMme cueTa 3a
yciyru. AMepukaHckasgs KommaHusi Opower cymesia UCIO/Ab30BaTh 3TOT
JIOBOJIbHO HeraTUBHBIM (MOCKO/IBbKY OH TO/[pa3yMeBaeT pacxoibl) KOHTAaKT [i/isi
TOBBILLIEHHSI L[EHHOCTU CBOUX YCAYT W WU3MeHeHUsl MoBefleHus1 KaueHToB. Ha
BBIChIJIAEMbIX CUeTaxX CTajM [edyaraTh CTOj0uaThie AuarpamMmbl C yKa3aHHeM
pacxofia SHepPruy KJMeHTOM B CPaBHEHUM CO CPeJHUM Ha Tou ke ynwuie. Psiom
pa3melijanach MO0 roxBasa 3a GepexkHoe obpailieHue C 31eKTpo3Hepruei, oo
riepeyricyieHre crioco00B CHU3UTh SHepro3arparsl B OyayiieM (puc. 4.6)

4 )
CpaBHuTenbHOE noTpebieHue 3nekTpuyecTsa

B nNpowiaom mecsaue

B npownom mecsue Bel MCNONL30BaNM HA 15% mMeHbLUE INEKTPOIHEPIUM,
Yem Balluu coceam

Bui 504 kBT*

IKOHOMHBIE 596

cocenu

Bce coceam 1092

*KBT — 04Ha namnoyka MowHOCTED 100 BaTT 33 10 vacos pabote noTpebnneT 1 kBT 3NekTPOIHEprun,

3hheKkTMBHOCTb BaLLEro pacxoAa 3/€eKTPO3IHEPrum
X Benukonento @ ©

0 Xopouwo ©®
[J Husxe cpeaHero

. J
Puc. 4.6. CpaBHUTebHBIN TpaduK MOTpebIeHUs 3MeKTPOIHEePrUur OKaszas
3HAuMTe/IbHOE B/IMsSIHUE Ha [0Be/leHre KIIMeHTOB




[Ipoctoe ¥ Hemoporoe pelleHWe TIOMOIVIO CHU3UTb  PacXO/bl
/IEKTPO3HEPrUuh TakK ke, KakK 20-TIpOLleHTHOe TIOBBbIIIEHWe [ieH Ha
3/IeKTpHUUeCcTBO. M ToBesieHMe TOTpeOuTenel 371eKTPOSHEePrUd He U3MEeHH/IOCh
CO BpeMeHeM, UTO TOATBEPXKAEHO JOATOCPOUYHBIM MOHUTOPUHIOM. MeHe/Kephl
KOMITAaHUM He TIbITA/IMCh YOeXK/]aTh KJIMeHTOB C TIOMOII[bIO0 COLUA/TLHOM PeKIaMbl
v uH(opmupoBaHus. OHM BOCIO/Ib30BaIMCh WX CKJIOHHOCTBIO CJie[JOBaTh
COLMa/IbHbIM HOpMaM. MBI CTpeMUMCS Zie/1aTh TO Ke, UTO J|eJIal0T OKPY’KarolLue.
Ham u3BeCTHO 3TO B/IMsIHUE TI0 TTIOBCEeHEBHOM »KWU3HU. B Kakoii 6ap BbI, CKopee
BCEro, 3aujieTe — B TOT, TJe CUAWAT [IBa 4e/iOBeKa WU [ABajlarh? Kakomy
PEUTHHTY Ha caiTe Amazon Bbl TTIOBEpUTe OOJIbIIIE — TOMY, KOTOPBIN OTIpe/e i/
[lBa 4yejioBeKa WM [BeCTU? MHOrve HayuHble WCC/IeJ0BaHUSA TMOKa3bIBalOT, YTO
H3MEHUTD T0Be/[eHe JFofiell BO3MOXKHO, eC/Id KaKUM-TO 00pa3oM COOOBIIUTh 1M,
YTO B MOAOOHOM CHUTyal[uu JenaroT Apyrve. Korja B rOCTUHHYHOM HOMepe
TOsIB/IsIeTCsl Tab/TMuKa ¢ TIPoCchb0O0i 110/1b30BaThCs TTOIOTEHI]aMH TIOBTOPHO pajiv
COXpaHeHUs] TIPUpO/bI, 35 TIPOLIEHTOB IIOCTOSUIBLIEB C/IEYIOT 3TOM IpOChOe.
Korzia Ha Tabyuke TOSIB/IIeTCSl COOOIIleHre, UTO 0oJibIllasi YacTh TOCTEH OTesis
XOTh B KAaKOW-TO MOMEHT CBOETO0 TpeObIBaHUS T10/Ib3YeTCs TT0JIOTeHI[aMH 00JbIIle
OZIHOTO pasa, TaK HAUMHAIOT MOCTYIIaTh yKe 44 mpoLjeHTa MoCTOosIbLeB. A eCu
yKa3aHo, UTO BO BpeMsi CBOero BM3WTa OoJiblllasi YaCTh IOCTOSIbIEB UMEHHO
3TOT0 HOMepa T10/1b30BaJiach MOJIOTeHLIAMU MTOBTOPHO, TO e CaMoOe [Ie/IatoT yxKe
49 mipolieHTOB. Bo3zelicTBre TIpaBu/I 0011leCTBEHHOTO TTOBeeHUS YCUTUBAETCH,
KOI7la OHU JEeMCTBYIOT KaK MOXKHO O/ke K cpefie IieJIeBOM  ayIuTOPHH,
HarpyMep TIpU CPABHEHWH IOTpebeHus] 37eKTPOSHEPTUM Ha OJHOMW YIIuIie.
Kommanuss Opower cpaBHMBajia CBOMX K/IMEHTOB C COCeAsAMU — JIHO[bMHU,
TOBeIeHWe KOTOPbIX [jI1  HUX 3HauMMo. Brmpouem, /m00asi 11eHHOCTb
OTHOCHTe/bHA, OfHAKO I10l00HOe CpaBHeHWe TPUBOAUT K TIepeolieHKe
CcoOCTBEHHOTO TIOBe/IEHUSI U €T0 KOPPEKIIUH.

B GOJILIIIMHCTBE TIPUMEPOB Mbl OPHEHTHPOBA/IMCh Ha TO, UTO JIHOAU He
MOOST paccTaBaThbCs C UeM-TO TOpasZio CUJIbHee, YeM CTPeMSTCS TpUoOpecTH
HeuTo. VIHBIMM c/ioBaMM, OHM H30eraroT 1otepb. [laBaiiTe Terepb pacCMOTPUM
3HAUMMOCTb 3TOr0 TIPUHIIUIIA i MapKeTHHra. [looipsst /el K MOKYIIKe, Mbl
yacTo coo0ilaeM, CKOJBKO WM YJACTCS COKOHOMHTh. [IoKa 3TO yMeHbIIIaeT
BOCIIPUHUMaeMoOe CTpajiaHue, rpueM cpabartbiBaer. OHAaKO HMMeeT 3HauyeHMUe,
KaK UMEHHO OCYIL[eCTBJISIETCS] SKOHOMUSL.

B olHOM aMepUKaHCKOW 3HepreThYeCKOr KOMITAaHWY K/IMeHTaM Mpe/jiaraiu
T10/1b30BaThCsI HeprocbeperariM Pe)KUMOM, TI03BOJISIOIIMM C3KOHOMUTE (TO
eCTh MOJy4YUTh A0N0JHUTENBHO) 200 J0/1/1IapoB B TOZl; HO OUeHb Majio KJIMEHTOB
OTK/IMKHY/IOCb Ha TipeyiokeHue. Torma B KOMIIAHUM U3MEHWIN TIOAXO[,
COOOIIMB, UTO eC/U JIIOAM He TepelyT Ha 3HeprocOeperaroiidii pe>xxum, 3TO



oboiinercs um B 200 fo/1apoB B TOf — UTO OO/BIIMHCTBO KIMEHTOB MPUHSIIN K
cBefieHrto. [ToBesieHue ytofieid 0ObsICHSIETCST U30eraHueM MOTephb: O/[HA U Ta Ke
CcyMMa KakeTcsi 6osibliie, KOr[ia MbI ee TepsieM, 4eM Korja ripuoopetaem. Peras,
JleJlaTh JIM CTaBKy B a3apTHOU Urpe, B KOTOPOU IIaHChI BBIMIPATh COCTAB/SIOT 50
K 50, /o 0OBIUHO COTVIAIIAKOTCS Ha 3TO, TOMBKO €C/IM BO3MOXKHBIN BBIUTPHIII
X0Ts1 ObI BAJBOE TIPEBOCXOAMT CYMMY BO3MOKHOM TOTepH (HarpyuMep, BLIMTPaTh
100 monmapoB wiu motepsitb 50). BoJBIIMHCTBO HCCefA0BaHUNM B 006/1acTH
Yye/IoBeYeCKOro TOBe/IeHUs] TOBOPUT O TOM, UTO JIFO[W MPHUMEPHO BJBOe OOJbIIe
LIEHSIT TO, UTO JIat0T, UeM TO, UTO MoaydaroT. CUHUIA B pyKax JIyullie )KypaB/s B
HeOe. ABTOMUIOT ObICTpee OTKIMKAETCS Ha MpeAyrpeXxAeHre O TOM, UTo, He
COBEpIIMB KaKUX-TM00 JeHCTBUM, BbI IOTEPsieTe eHbI'H, UeM Ha TIpe//IoyKeHHe
YTO-TO TOTYUUTh.

WuTepdeiicel, Aake Takve, KaK CUeT 3a 3/1eKTPUUECTBO WU
KapToyKa MOCTOSITHHOTO KJIMeHTa C JBYMs 3apaHee IPOCTaB/IEHHbIMU
OTMeTKaMH, aKTUBUDPYIOT WMIUIULIUTHbIE MeXaHW3Mbl TMPUHSTUS
pellieH!i, YTO IPUBOAUT K U3MEHEHHUSIM B MOBeJ|eHUU.

M3beranue CTpajlaHusi OueHb MeIllaeT TOKyTaTeasM TepeK/Irdarbcs C
ofiHOTrO OpeHzia Ha ApPyroi u rMpoboBaTh HOBUHKU: CTpax MOTepsATh TO, UTO HAC
yCTpavBaeT, MOKHO TPeo/0/ieTh TOJIbKO TMpeAJIOKeHWeM Uero-To HOBOTrO MO
BABOe Oojiee BBITOJHOM I1leHe, 4YeM CylllecTBywilee. MHorga c Takum
OTHOIIIEHWEeM MapKeTOJIOTU CTajKuBatoTcsi B ¢okyc-rpymnmnax. [lokymaTenu
XOPOLLIO OT3bIBAKOTCSI 0 HOBOM MPOJYKTe, HO KOTJla UX CIPAIlKBAlOT, COIIACHBI
JI1 OHU TIONB30BATHCSI UM BMECTO TOTO OpeH/ia, KOTOPBhIM TOMB3YHOTCS ceifuac,
OHU OTKAa3bIBAlOTCSl B MO/b3y TMPUBBIUHOTO. BBIXOAUT, I7laBHOE [Jii HUX — He
TOJIyUYUTh HarboJiee BLITOIHYIO 11eHY, a 30eXXaTh MOTepy WX pa30yapoBaHUs.



IIpyHIUIBI CO3/iaHMsl YOeAUTe/TbHbIX HHTEeP(delicoB
AJIA IPUHSATHSA pelieHuH

HeGosnbliiie nepemMeHbl B WHTepdelicax MOTYT 3HAUWTEIbHO TIOBBICUTH
npofaku. OGdeKThbl, OMMCAHHbIE B MPUBEAEHHBLIX BbIlle IpuMepax (3ddekT
obmamanus, coianbHOoe ofobOpeHnMe U u3beraHwe CTpajlaHUs), MOXKHO
HaMEepPeHHO CTUMY/IMPOBAaTh, TIOB/IMSIB TEM CaMbIM Ha BOCIIPUSITHE HM3/EPXKEK U
BBIFOJl. DTUMM TIPUHIMIIAMA MO3T ABTOMATHUECKHU TOb3YeTCS B TOAXOZSIINX
ycioBusix. Korza oHy 3a/1eliCTBOBaHbI, aBTOIU/IOT IPUHUMAET pellieHust ObICTPO
1 6e3 ycumuid. ITprMeHsist X, Mbl 5KOHOMHWM CHJIBI /IJIs1 Pa3MBbIIILJIEHUH.

CnemoBaHWe 3THM BbIBEIEHHBIM 3BPUCTUUYECKHM METOJAOM IIpaBW/IaM Ha
BCEX JTarax COBEPIIEeHHs ITPO/aXK BJIUSAET Ha BBIOOP IOKYyIIaTesiel U pacIinpsieT
TOPrOBbIe BO3MOXKHOCTH. JIOMMHMPYIOIIUK MHTEP(ENC /s  yIMaKOBaHHBIX
MOTPeOUTETbCKUX MPOJAYKTOB — 3TO COOCTBEHHO IyHKT IpojiaXk. B 3aBUCHMMOCTH
OT MpOAYKTOBOM KaTeropuu 40-70 TIIPOLIEHTOB BCEX PELIEHHH O TIOKYIIKe
TIpUHUMaeTcsi 0e3 TpeBapUTe/IbHOIO TUIAHMPOBAHUSL. 3HAUWT, OOJIBIIIMHCTBO
TIOKYTIOK COBEPILAETCS TIOf BIMSIHUEM CTUMYJIOB B MeCTe Tpofiaxu. [axe ecyu
TIOKYTIaTe/Id TOYHO 3HAIOT, Uero XOTSAT, MPaBUIbHO TOA0OpaHHbIE B ITYHKTE
MIPO/IaYKK CUTHA/bI CIIOCOOHBI TTOB/IUATL Ha UX pelneHyre. 06 3Tom rosoput Popu
Casepsienp;

B npuHsimuu peweHuti, 0CO3HaHHbIX UAU Hem, 60AbWUX U MA/bIX,
OMHOCUMe/NbHO Hawlell HCU3HU U NOKYNOK KOHMmeKcm, obpam/aeHue,
UHmMepdelic nNpuHAMusl pewleHull U nymb, KOMOPbIM Mbl K HUM
NpuXooum, Mo2ym okazamb HA 3mu peweHust 6o/blle 8AUSHUS, UeM UX
00/120CpOUHble NOCAe0CMBUSI.

OpHako TpyAHOCTH oOcTatoTcsi. Hayka BbisiBUla OyKBalbHO —[I@CSATKU
VUMIUIMLIUTHBIX CMOCOOOB TIPUHSATHSL pellleHuld, UYTO TIOpoW 03aJauuBaeT
TPaKTUKOB. [laBalTe MOCMOTPUM, 4YTO IOMOraeT CUCTEMaTHYeCKU MOBBILIATh
3 deKTUBHOCTb UHTEP(ENCOB, C KOTOPbIMU B3aUMOJENCTBYIOT KIUEHThL. Tpu
C/leyIOIIMX TIPUHLUIA OOBSICHSIOT, TIoueMy JIFOAW He BCerja JieylaloT TO, Yero
XOTAAT MapKeTOJIOTU, ¥ KaK B COOTBETCTBUM C 3TUM MOXXHO ONTHUMH3UPOBATH
VHTEep(eChbl IPUHSATHUS PELLeHUN.

1. Ocsasaemocmpb. CurHanbi, oOpailjeHHble K UMIUTUIIUTHBIM MeXaHu3MaM
TIDUHATHSL  PellleHUM, [O/DKHbI ObITh  BEIIeCTBEHHBIMM U /IOCTYITHBIMU
BOCIIPUATHIO.



2.  HezameonumenbHOoCcmb.  ABTONW/IOT  MpeJIOUUTaeT  IOMy4yaTh
BO3HarpakJjeHve HeMe/JIeHHO.

3. YeepeHHocmb. ABTONWIOT TIPeATIOUMTAaeT BepHble U 0Oe30racHbIe
BapUaHTHI.

Hanee W3 3TOM I/iaBbl Bbl y3HaeTe, UYTO 3TW TPUHILIUIBI CMIOCOOCTBYIOT
ONTUMU3ALMU TYTHU K TOKYNKEe U COOTBETCTBYIOLMX WHTeP(EeNCOB MPUHSATUS
pelleHui.



Oca3aeMoCTh: 0e3 CHIrHa/Ia HeT AeHCTBUH

YToObl TIOHATH CYyTh TPUHLIUAIA OCS3aeMOCTH, PACCMOTPUM TeXHOJIOTHIO,
VMMEIOLLYI0 3HAUUTe/IbHbIM [OTeHL[Mal B MapKeTHHre, — paClIMPeHHYIO
peasbHOCTb. B kommanum Lego co3fanyd Takyl0 CHUCTEMY: €C/Iu TIOJHeCTH
YHaKOBKY C [leTa/sIMA KOHCTPYKTOpa K CIeLdaJbHOMY 3KpaHy B MarasuHe, TO
TIOBepX KOPOOKY TIOSBUTCS U300pakeHue cobpaHHoU Gurypsl (puc. 4.7). Vpes B
TOM, uTOOBI MOKAa3aTh DOAWUTENSIM U [JeTsIM, Kak OyneT BBIVIA[eTh WUrPYIIKa,
KOTOPYHO OHU BbIOMpawT, B cobpaHHoM Buje. CornacHo pesy/bTaTam
WCCeJOBaHUM, 4YeM udallle Ye/ioBeK MpPUKACaeTcsi K TMPOJYKTY, TeM BbIIIe
BEPOSITHOCTb TIOKYITKW, T103TOMY KOMIIAHUM BBITOAHO, YTOOBI TMOKyTaTenau
HOCW/IM YTIaKOBKM K 3KpaHy. [loka3biBasi J/HO[SIM TOTOBBIM KOHCTPYKTOD,
MapKeTOJIOTH CZiesiaii ero 0ojiee ocCsi3aeMbiM, I1[eHHBIM U, COOTBETCTBEHHO
TTOBBICU/IM TIPOZAXHU.



Puc. 4.7. BupTryanbHasi peasbHOCTh fleflaeT MPOJYKT Oosee ocsizaeMbIM U
I[EHHBIM B I71a3aX TMOKymaresiei

[IIBeliljapCKUii TTPOU3BOAMTEbL PYUHBIX 4acoB Tissot NMPUMEHHT TOT Ke
TIPUHLIUII, TIO3BOJIMB CO3epIL|aTe/isiM BUTPUH MPUMEPSITh POCKOIIIHBIE YaChl MPSMO
Ha TpOTyape. BUTpMHBI ObLIM Tiepe/ie/laHbl B WHTEPAKTHBHBIE WHTEP(EMCHI,
KOTOpbIE C TOMOII[bI0 KaMepbl, CEHCOPHOM TaHe/X W TPeXMEPHOro MpOeKTopa
TIpeBpaiaroT 6esblii OymMaXkHbIN Opacyer B yitobOble yackl Tissot. [Tokymnarenu He
TOJIbKO MOT'YT ITIOCMOTPETb, KaK OyyT BBIIJIAETh Ha HUX YaChl, HO U C TIOMOIIIbIO
CEHCOPHOM TMaHe/X MO3KCIePUMEeHTHPOBATh C Pa3HbIMHU (DYHKIMSIMH: KOMIIACOM,
CEeKYH/IOMEPOM, BBICOTOMEPOM, TEpPMOMETPOM. Kpome TOro, mnpuMepsioIiye
BUPTYya/IbHbIE YacChl IO MOTYT C(hOTOrpapMpoBaThCs M BbUIOKHUTh CHUMKHU B
Twitter ~ wmm  Instagram,  4ToObI ~ BOCIIO/Ib30BAThCS  €XKEHEeTLHO
MIPe/ICTAB/ISIOIMMCST  IIIAHCOM BBLIMTPaTh IIOHPABUBIIMECS MM 4Yachkl. OTa
KamriaHusi Tissot OKaszajsacb CaMOW YCIIEeIlIHOM W3 BCeX PEK/JIaMHbIX aKIUi B



Benukobputanuu. [Ipogaku B OyTrke Selfridges Beipoc/iv Ha 83 mipolieHTa.

AHanoruuHbiM 00pa3oM (paHIy3CKWM MPOU3BOAUTENb OUEHb JIOPOTUX
I0BEJIUPHBIX yKpallleHudi Boucheron mo3BosisseT mMoKymarenasiM TPUMEPUTh
BUPTya/ibHbIe YKpallleHUss C TIOMOIbi0 cMapTdoHOB (uTo Ha 50 MpOLIEHTOB
yBe/uurBaeT TpaduK Ha caure).

PaciivipeHHasi peajibHOCTh TIOTEHI[MA/JIbHO WHTEepecHa [l PO3HUYHOMU
TOProB/M B 1iejioM. [7iaBa oTzAena wuHHOBaimii Tesco Oumkena Maypep
pacckasbiBaeT: «Mbl TO3BO/IsIEM TIOKYTaTe/isiM TIPUMEPUTh TOBap TpeX/e, uem
KynuTb, 4YTOObBI OHM CMOI/IM TIpeACTaBUTH ero cebe». OpaHako OHa
TIpeJyTIPeXX/IaeT, YTO HY>KHO YIIPOIIATh 3TOT TMOKYyIaTeabCKUN OMBIT. Jpyrumu
cyioBamu, Jiro0asi TipUMepKa [Jo/DKHA ObITh JIeTKOW [jisi aBTOMMJIOTA, TOJBKO B
3TOM C/y4yae OHa IpubaB/sieT MPOAYKTY LIeHHOCTU. He CTOUT WCIoib30BaTh
CJIO’KHBIE T@XHOJIOTUH, CJIeflysi 3a TPeHJ oM. 3a[ielCTBYiTe UX TOJILKO [IJIsi TOTO,
YTOObI TMOBLICUTH 1IEHHOCTh MPOAYKTAa B BOCIIPUSTUU TIOKYyIiaTesiel, 0COOeHHO
eCi OT HUX TpeOylTCs [IOTOMHUTE/bHbIe YCUIUS — HalpuMmep, 3arpy3uTb
TIPUIOYKeHUe Y TIOTPAaTUTh BPeMsl Ha er0 0CBOEHHUe.

YToOBI U3MEHUTH BOCIIPUHUMdEMYKO «UHUCTYIO LEHHOCTb»
IMMpoAyKTa, HY>XHbI YE€TKHE€ CHUI'HAJIbI, oe3 KOTOPbBIX HMIUIMIWUTHBIE
MeXaHH3MBbI IIDUHATUSA pEH_IEHI/Iﬁ HE€ dKTUBUDYIOTCA.

[TogaBasi ueTkue CUrHasbl B MeCTax MOKYMNKH, MOXXHO MOBJIMSATh Ha TO, Kak
oy fenaroT Bbibop. IIpeacTaBbTe TONAKY C TOBapaMu il yXOZa 3a TOJOCTHIO
pra. OOGBIYHO JIIOAW 3HAKOT, UTO UM HY)XHO: 3yOHas macta wuau Ietka. Ho
WCCJIeZIOBaHKsI TIOKA3bIBAKOT, UTO €C/IM CUTHAJTBI B3bIBAIOT K O0Jjiee 1IMPOKOH uziee
«3[I0pOBBe 3yOOB U TIOJIOCTU PTa», TO JIFOAU TIOKYTIAIOT He TOMbKO IIETKY WU
MacTy, HO Y JOTIOJTHUTe/IbHbIe TTPOAYKThL. EC/M mokymnarenb MogXoAuT K TOJIKe C
KOHKDeTHOM 1ie/bio («MHe Hy>XHa 3yOHasl racTa»), TO OH TMOKYTaeT TObKO OJJUH
nipeameT. Ho ecnu ero HamepeHue 1upe («Xo4y yayudlliUTh 3[0pPOBbe 3y00B»),
TO OH MOXXET KyNUTh HEeCKOJIbKO MPOAYKTOB U3 3TOM Kareropuu. Hactpouts ero
Ha Oosiee IIMPOKOe HaMepeHWe MOXKHO BBeJleHWEeM B WHTEPbep [OCTYITHBIX
CUTHAJ/IOB, HAarpuMep, paclo/okKUB B Hauajge psijla Kakue-TO MOC/aHus,
3aCTaB/ISIIOIIMe BCIIOMHUTH O 3/I0pOBbe 3y0OB, W/IM YCTPOMB TMPOMOAKILIWIO
MHOTO(YHKI[MOHA/IbHOTO TIPOAYKTA.

[IpyHLMO 0CsA3a€eMOCTH TIOMOTaeT HaM Jiydllle OCO3HaThb KaXKylluecs
nu3gepkku. HyxHO  mepecTaTb  MOChUIAaTh  CUTHAJIbI,  TOBBILIAOLINE
CyOBeKTUBHYIO 1[eHHOCTb, KaK B TIDUMepe C PeCTOPaHOM, BJiafiesibl[bl KOTOPOTO
ybpanu 3Hak € u3 meHwro. [IpuBeseMm [pyroii mpumep — rporpamMma baHka
Awmepuku «CoxpaHure cfauy». [1o 5Toi mporpaMme CTOMMOCTb BCEX MOKYIIOK



OKDYIJISIeTCSL [0 C/eAyIoIlero KpyIioro uWciaa, a pa3Hulla AobaBisieTcsi K
cbeperaresibHOMY cueTy. Takum criocob60M MOXKHO OTK/IafibiBaTh He TOJILKO 0e3
JIOTIONTHUTE/IbHBIX TTOBeJeHUeCKUX HM3/Iep)KeK, HO M 0e3 cTpajilaHus T10 TIOBOAY
paccTtaBaHusi C JeHbramu. Ham, KaK U CTyfleHTaM, MOKYMaroluM I[eueHbe B
CTy[eHUeCKOM CTO/I0BOM, He Oe3pa3MuHO, HACKOMbKO OIyTHUMa TOTeps JieHer,
KOTOpble Mbl TpatuMm (unu coxpaHsieM). C mMomeHTa 3amycka B 2005 romy
nporpaMMma «CoxpaHWTe cjjauy» TipuBesia B 06aHK 12 MW/UTMOHOB HOBBIX
K/IMEeHTOB, KOTOpbie B 00Ileli CI0)KHOCTU TiepeBe/lM Ha CBOM cbOeperaresibHbIe
cueta bosiee 3,1 MuIMapAa A0/IapOB.

YroObl MPUMEHUTHh TMPUHIUI OCS3aeMOCTA TIpU  [lu3aiiHe
uHTep(deliCOB MpUHATUS pellleHuid, 3afiaiite cebe crenyrolIye
BOTIPOCHI: Kakve CUTHa/bl Oosiee pa3nuuvMMbl TpU MOKymke? Kakue
CUTHAJIbI JIeJIal0T peasibHbIMU CTpaZlaHve M Bo3HarpakjeHue? Kakue
CUTHaNbl HY)KHO W3MEHWUTb, UTOObI yAydluTh OanaHc Mexay
LEHHOCTBIO U U3[|eP>KKaMU?

O1jeHHBaTh O0CSA3aeMOCTh 3aTpaT CTOUT W TIPU pa3pab0TKe CTPYKTYPhI
tapudoB. [IpefcTaBbTe, UTO BaM HY>KHO MPU/IyMaTh MeXaHU3M OIl/IaThl UJIeHCTBa
B CIIOPTUBHOM Kiybe. Ha mepBbIif B3I/IsA/], CIIOCOO OruiaThl HE CKa3bIBAaeTCs Ha
6usHece. KoMy-To MOXKeT /iayke MOKa3aThCsl, UTO, 3arlIaTUB 3a TO/[0OBOE U/IeHCTRBO,
nmond  OyayT CBOOOAHBI OT TIEPE)KMBAHMM BeChb OCTaBIIMMCA roj. Kakas
TI7IaTe)KHasi cxeMa Jiyuille — eJMHOBPEMEeHHBIM B3HOC 3a rofloBOli abOHEMEHT B
pasmepe 600 pgo/apoB WU exemecsiuHble ruiatexku 10 50 gosiapoB?
WccnemoBaHusi TOKa3bIBAlOT, UYTO Te, KTO IUIATAT €XEeMeCSI4HO, yallle
BCIIOMHHAIOT, UTO MOCeLeHre CIriopT3ajia CTOUT JeHer. OHU CU/IbHee OLYIatoT
3aTpaThl, IIO3TOMY XOAAT B cropr3an udaije. Ilocme Kakoro marexa
KOJINUeCTBO TIOCELeHHUI PACTeT, a MOTOM IOCTeleHHO CHWXKaeTCs K CpeJHeMy.
Bosnee uyBCTBUTe/IbHBIE 3aTpaThl B JAHHOM C/Iydae AeHCTBYIOT 0JIarOTBOPHO:
MIOAW Yallle 3aHUMalTcsa (GuTHecoM U Oonbiile ero 1eHAT. [loBblieHue
JIOSJILHOCTH 3arlyCKaeTCs yepe3 exkeMeCsiUHble T1/1aTeXHU.

IT1oT 3¢h(deKT OCHOBaH Ha TMpHHIIUIE HEeBO3BPaTHBIX M3/IEP)KeK: Mbl He
XOTUM TIJIaTUTh MPOCTO TaK. A eC/Id 3alJIaTWId, TO XOTUM 3THUM M0JIb30BaThCsl. B
HEKOTOPBIX C/yuasx ObIBaeT BBITO[HEEe TOAUYEePKHYTb H3JE€P)KKH, a He TIpSTaTh
ux. Bce 3aBucuT OT TOro, Kakoe MOBeJeHHWE HaM HY)KHO CIIPOBOL[MPOBAaTh
CBOMMHM CHUTHa/laMW, KaK{he TIOCTYNKHA OOoJibllle COOTBETCTBYIOT HAaIllUM
MAapKEeTHUHIOBBIM 1IeJIsSIM.



He3ame/IuTe/IbHOCTh: X0Uy NMPSAMO ceruac

Cnenyromuii  MPUHIUI ~ TIOCTPOeHUs]  yOenuTeNbHbIX — UHTepdeiicoB
TIDUHATHS peLleHUu — He3aMeJIUTe/JIbHOCTb. ABTOMW/IOT HACTPOeH Ha
BOCIIpUATHE HACTOALLEr0, TOTO, UTO MNPOUCXOAUT 37eChb U cenuyac. Takum
oOpa3oM, Moc/e/CTBYUS, He BOCTIPUHMMaeMble OpraHaMy 4yBCTB, He OKa3bIBalOT
B/IMSHUS Ha pelleHUs. Ha pacCTOSHUM LIeHHOCTb U U3/JepPKKU HUBEIUPYIOTCH.
MbI T0-pa3HOMY OTpearupyem, eCiv YBUAUM TUTpa Baaseke v Bomu3u. B 2010
rofy HeWpo3KOHOMUCT u3 Kanu@opHUNCKOrO TEeXHO/JIOTUUeCKOr0 WHCTUTYTA
AHTOHMO P3HIKen B Xofe SKCIepuMeHTa BBISICHWI, UTO 3a (acTtdyn Jioau
natiid Ha 60 mpoiieHTOB OoJibIlle, eC/id BUIeU ey CBOMMU IJla3aMH, a He Ha
dororpadun. Oka3sbiBaeTcs, ecnu ramOyprep Jjexkaa 3a CTeK/IOM, a He Ha
OTKDBITOM CTeHJie (TaK, UTO ero MO)KHO ObLIO B3SITb), TOTOBHOCTH TIJIATUTh
cHWwKanach. UeM kopoue paccTosiHhe 70 00BbeKTa, TeM Bbillle CyObeKTUBHas
1[eHHOCTb U MeHbllle KaXXYIUXcsi 6appepoB Ha MyTH K 00/1aZlaHUto.

To >ke camoe KacaeTcsi U OTJAJIeHHOCTH BO BpeMeHHU. 3abosieTh depe3
[iBa/ILiaTh JIeT He TaK CTPallHO, KaK CTPazjarb OT MUIPEHU CerofHs WIv 3aBTpa.
OObIYHO MBI TIpeATiouMTaeM HeOOJbIIMEe, HO HeMe[JjieHHble pe3y/abTaThl
6onbiiyM, HO He cKopbiM. MiMeTb 100 fos11apoB cerofHs 3aMaHuuBee, yeMm 120 —
B c/efyolieM rofy. B roBefieHUeCKol 3KOHOMUKE 3TOT (JeHOMEH Ha3bIBaeTCs
«yLleHeHHBbIM Oyyl[iM»: B BOOOpakaeMoM OyzyIiieM Mbl CK/IOHHBI OTHOCUTBCS
KO MHOT'MM Bell|aM Ipollje, YeM B HACTOSILMKA MOMeHT. BOT moueMy Mbl MeHbLLIe
3abotumcsi 0 Oyayiem, eciu HY)KHO TIOXKepTBOBaTh UeM-TO TIPSIMO celfuac,
HarpyuMep OPOCUTBh KypUThb WU 3aHUMAThCSl CTIOPTOM. Bcem U3BeCTHO, UTO Ha/lo
BeCTH 3/10pOBBIM 00pa3 »K13HU, uTOOBI He O0/eTb, HO OT/la/ieHHbIe TTOC/e/[CTBUS
He 3a/1eBal0T Hallld OpraHbl UyBCTB, U Mbl 3aKypHUBaeM CUTapeTy, Ha/iriBaeM cebe
MMBa, Be/lb LIEHHOCTb S3THUX YAOBOJBLCTBUM celuac ropa3fo Bbile. OddekT
ylleHeHHOTOo Oy/yiilero oObsICHsIeT, TIoueMy JIFoi OoJbllie TPATAT C KPeJUTHBIX
KapT: HeoOXOJUMOCTh pPacCTaTbCsl C JIeHbraMu TOTOM BOCIPUHUMAETCS UMU
HaMHOT0 Jierye.

OcobeHHOCTH BOCIIpUATHA TdKOBBI: UeéM CKOpee MbI I10/TyYHUM
YAOBOJ/ILCTBHE W UYEM bostee OTAd/IeHbl OT HACTOALNEro MOMEHTA
N30epXKXKH, TEM JIYUILIe.

Kak MOXHO MCII0/1b30BaTh 3TOT IMPpUHLINIT B MapKETI/IHl"e? HpOI/I3BO,Z[I/ITEJII/I
aBTOMOOU/Ie YacTo AeJIaloT CIlelaJ/IbHbIE TIpeAJ/IOKEHHA, MHOTI'YMEe M3 KOTOPBLIX



yCTPOEHbl MO0 TMpUHLUMNY AuckoHta. Hanpumep, B 2012 ropy 3ddexTom
ylleHeHHOro Oy/yll[ero BOCMO/Mb30Ba/MCh B KoMmMaHuM Fiat, TpeaIoXuB
TIOKYTIaTe/IsIM 3arylaTUTh TIOJIOBUHY CTOMMOCTU aBTOMOOWJISI cpasy, a MOJIOBUHY
yepe3 JiBa roja. B TesiepeksiaMe OHU 1OKas3aayd CyMMY TOJIBKO I1€PBOIO IljlaTexka
(5 900 €), TeM camMbIM YMEHBIIWB MEPEXXMBAHUS T10 MOBOJY BBICOKOM LIEHBI.
BTopoii miaTexx TOKyTiaTe/ld MbICJIEHHO 00eClieHHBaloT, Be/lb ero TpeJCTOUT
c/iesiaThb B OTJ@/IeHHOM Oy/ryliieMm.

YroObl TIPUMEHSTh TIPUHLIMI ~ He3aMeIUTe/TbHOCTH  TIpU
Co3laHMM [u3aMiHa uHTepdelcoB, 3azaiite cebe creayolye
BOMPOCHI: HACKOJIBKO OTJafeHO BO BpeMEHM U MPOCTPaHCTBe
MaTtepuabHOe BOIJIOIeHHe 1[eHHOCTU U u3jiepkeK? Kak yMeHbIIUTh
(uToOBI C/le/1aTh BBITOJy He3aMeIUTe/IbHON) WA OTCPOUUTH (UTOOBI
CIJIaiUTh BOCIIPUSITUE 3aTpaT B OyAyIliemM) 3TO pacCTosiHue?

OKOHOMUCTHI W3 ['apBapja mpujymanu cBoeoOpasHbIN «MaKT», KOTOPbIA
Jlo/bKeH ObLT TIOMOYb JIFOZSIM  Pery/isipHO TIOCelaTh CHOpT3as, MCIOo/b3ys
HapaboTKu OWXeBUOPA/TbHOM TCUXOMIOTUU. 3aHATUS (PU3KYABTYpOMl TpeOyroT
TOBe/leHYeCKUX U MaTepua/lbHbIX 3aTpaT, a T[I0/ib3y TIPUHOCAT JIUIIb B
Heorpe/ie/ieHHOM OyzyliieM. Y4acTHUKM, 3aK/IIOUMBLIME TaKT, obelljanyd X0AUThb
B CIIOpT3asl Orpe/ie/ieHHOe KOJIMUeCTBO pa3 B HeJe/lt0 U BHOCHU/IU HEKYIO0 CyMMY,
KOTOPYIO MOIVIA TIOJTYYUTh Ha3a/l, eC/iv BBIMOIHAT CBOU 00si3aTenbCTBa. B ciyuae
HapyIlleH!s1 IOTOBOpa OHU 00si3aHbl ObLM 3ariaTuTh Tpad. [TomyuaeTcs, uto
eC/IM YYaCTHUKM TIaKTa He BBITIOJIHSIOT CBOMX 00513aTe/IbCTB, TO BBIHYXK/IEHBI
TIJIaTUTh 3a 3TO He B OyzyllieM, a MpsiMo ceiuac, Tak YTO TOC/Ie[CTBUS TIPOTYJIOB
CTAaHOBATCSA [JIi HUX OUIYTUMBIMU. B oONuMCcaHHOM TIpUMepe TPUHIIUII
He3aMe/|/IUTeIbHOCTU cpaboTas rmpeKpacHo.

[TnaHupysi OecriiaTHYXO J0Tepelo, TOMHUTE, UTO eC/d TMOTeHIUaJbHbIN
BBIUTPBIII OT/IO)KEH [0 KAaKOrO-TO MoOMeHTa B OyyliieMm, ero IjeHHOCTb
yMeHbliiaeTcsi. Wyre WHHOBAIIMOHHBIE DellleHUsl. YCIelIHbI MapKeTUHTOBbIT
X0J, CAefanyd Co3fiaTesid HeMeLKOro mnpuiaokeHusi Wynshen (mo-HemeLKd 5TO
CO3ByUHO CJIOBY «KesaHue»). [lpunokeHue TripeJHa3HayeHO KakK JJist
TOKyTiaTesiel, Tak W [ PO3HUUHBIX TpojaBloB. [lokymarenu penaroT
doTtorpaduro >kemaemMoro NpoiyKTa, HaliZleHHOrO UMU B OJTHOM W3 yUaCTBYIOLUX
B aKlMM Mara3vHOB, U TMOChLIalOT ee B Wynshen. ['eHepaTop c/iy4aiiHbIX 4ucCes
Cpa3y >Ke TMOKa3bIBaeT, YTO YUaCTHUK YTO-TMO0 BBIMTpasi, HarlpuMep CKUKY Ha
VHTepeCyOIIUi ero Wik CXOAHbIN TIPOAYKT WM KyTNOH Ha OecriiaTHbIM Kode B
omkatitiem kKade Starbucks. BwiBaroT TakKe JioTeped C KPYIHBIMM TIpU3aMHU.
JloTepesi cOKpaillaeT BpeMsi OXKUJJaHUSI TOUTH [I0 HYJ/Si: BBIMTPBIII BpPYyuyaeTCst



HeMe/IJIeHHO, a He B Oyayiiem. [To3ToMy NpuioykeHue MOBbIIaeT CyObeKTUBHYHO
I[EHHOCTb yuaCTusi TMpU OdeHb HeOONbIIWX BOXKeHUsX. baropaps
VICITI0/1Ib30BaHUIO TIPUIOXKeHHs1 Wynshen MoBbICM/IMCH Kak MPOJaXku, TaK U BpeMsi
nipeObIBaHYsI KJIMEHTOB B Mara3uHe. B 11e/10M 3Ty MpuMephl MOKa3bIBakoT, YTO Ha
CyOBeKTUBHBIE 1IEHHOCTU U W3/IeP)KKWA 3HAauWTebHO B/UsieT ()aKTOp BpeMeHWU:
KOT7la UMEHHO JIFO[U TO/Iy4YaloT TPOAYT U OTJAIOT [JeHbIM WU TPUK/IaZbIBalOT
YCUJTUSI.



YBepeHHOCTh: CHHHUIIA B PyKax

Tpetidi MNOpPUHLMII TIOC/AEe OCS3aeMOCTM U He3aMeJJ/IMTeJIbHOCTU —
YBEPEeHHOCTh B pe3y/bTaTe. YBEPEHHOCTh TIpe[CTaB/isieT C000i OTHOIlleHHue
OKH/lJaeMOH BEPOATHOCTH ycCriexa K BO3MOXXHOMY PHUCKY. VIHBIMM C/10BaMH, 3TO
BEPOSITHOCTb TMOMYYUTh KemaeMoe U (win) usbexxkaTh usziepkek. Bor mouemy
JIOTEPeN C BBICOKKMM IIIAaHCOM BbIMTpaTh 3QeKTrhBHee. 3HaAHWE, UTO BbIUIPAeT
O[VH W3 CTa uejioBeK, CTUMY/IMPYeT MeHblIlle, UeM 3HaHWe, UTO BbIMIPAeT OJVH
u3 fecsaTy. [laBaliTe paCCMOTPUM IPHUMepPHbI, WUIFOCTPUPYIOLLME STOT TIPUHLIMIL.
[IpeacraBbTe, UTO Bbl OKa3a/JMCh B MHOCTPAHHOM MarasuHe, a MeCTHbie OpeH/IbI
BaM HeusBecTHbl. UTo BbIOpaTh? MOXKHO B3STb TIPOAYKT, IIKUDe BCETO
TIpe/iCTaB/IeHHbIM Ha TofKaxX. Pa3 ero BeIOMparOT MHOTUe JHO[Y, 3HAUUT, OH
BBITIOJIHSIET CBOU 3a/iauu. Takou MoAxo[ CHUXKaeT PUCKU U TOBbIIAeT [eHHOCThb
MIPOAIyKTa. DTOT TIPUHLIUI TIPOSIB/ISIETCS] TaK)Ke B TOM, YTO MbI 0CODOEHHO 1[eHUM
Belll, KOTOphIe yKe uMeeM. HeT HUUero Hazie)xHee, ueM Jiep>kaTh Bellb B pyKax.
[TokymaTeny, KOTOPbIM [laBa/ii 4YalllKy Kode MpsMO B PYKHU, ObLIM TOTOBBI
3ariaTUTh 3a Hero BABoe Oosbllle, ueM oOcTalbHble. [loBefeHUeCKUe
KOHOMHUCThI Ha3bIBaKOT 3TO «3(deKTom obazaHuis».

Ha Hac Takke BausieT 3(G(dEeKT «CTOMMOCTH, OIpejessieMoun
neduluTHOCTEIO», Win 3ddekt aedunira. Mbl 0C0O€HHO 1IEHUM TO, Yero
HeZI0CTaeT, MOTOMY UTO He 3HaeM, KOorja CHoOBa TMojyyuMm 3To. Heduuur
pecypcoB OblT peasbHOCTBIO YKW3HU HAIMX TIPEJKOB, HO BPS/| JIU OH CTOJb Ke
aKTyasleH CerofiHsi, XOTs CUTHaJ/ibl 00 OrpaHUYeHHOCTH PeCypCOB TO-TIPEKHEMY
MOBBILIAOT L[EHHOCTh MPOAYKTa. B 0fHOM ucciefoBaHUM U3y4danoCh BIUSIHUE
3TOr0 MpHHLMIIA Ha MPOJBW)KEHHEe KOHCepBHUpoBaHHOro cymna Campbells. B
TIeEPBOM CJIyuae Cym MpojaBascs ¢ o0bsBieHneM «CKUAKa — 12 TIPOIEHTOB», U
ero MpoJia’kKh COCTaBWIU B cpefHeM 3,3 GaHKMU Ha ToKyrmaresis. Bo BTopom — K
oObsiB/ieHut0 106aBuu cioBa «Ckugka — 12 mipoijeHToB. MakcuMmym 4 6aHKU B
OJHU PYKW». JTO TOBOPW/IO O TOM, UTO KOJIMYECTBO IMPOAYKTa OTPAHUYEHO U
TIpUBeJI0 K TIOBBIIEHWIO Mpojax Ao 3,5 OaHkM Ha uyesioBeka. Ho Korza
oObsiBieHue u3MeHUM Ha «Ckuaka —12 miporieHToB. Makcumym 12 6aHOK B
OJHU PYKW», CpelHHe TIPoJaku BBIPOCIH A0 ceMu 0OaHok! Uwmcio «12»
TIOCTY)KU/IO siKopeM, a 3dekT aedurura 3acTaBusI I0[el 00paTuTh BHUMaHUe
Ha akKIUI0 M BocCHonb30oBaThcsi er0. Cymbl Campbells npesenToBamu Kak
AedULIUTHBIN TPOAYKT, TTI03TOMY €ro LIeHHOCTb TTOBBICU/IACh.

WTak, ecnu Mbl He yBepeHbl, YTO MPOJAYKTAa XBATUT HA BCEX, TO CTapaeMCs
3aracTUCh MM, Kak Jejiajid 3TO ThICAUYeIeTUs Haszaj, rnepej JO0JIrOW 3UMOM.



BecHoti 2012 rozia mpaBUTE/ILCTBO BemMKOOpUTAHUM TTO0COBETOBA/IO BOAUTEISIM
3amo/HUTh 0akyd  aBTOMOOW/Iel U3-3a  yrpo3 3a0acToBOK  PabOTHHKOB
aBTO3arpaBoK. Ha 3arpaBOuHBIX CTAaHIUAX HEME/JIEHHO BBICTPOW/IUCH OUepe/y,
a TOIUIMBO Cpa3y >kKe 3aKOHYM/IOCh. [lo MpOHWUHW CyAbObl B MpaBUTE/BLCTBE,
TIpOTIaraH/IUPYOIIeM TIOBeZIeHUeCKYH0 SKOHOMHKY, He 0CO3HaJ/M, UTo MoJo0HOoe
oObsiBeHWe BbI3oBeT 3ddekT peduiMTa, M CaMu YCTPOWIU Tiepebou C
MOCTaBKOW TOILIMBA.

[TpUHIWIT YBEPEHHOCTH TIPOSIB/IIETCS TakKKe B 3(dekTe (UKCUPOBAHHBIX
tapudoB. Ilokymas TapudHbli MmiaH A7 TejedoHa, JUHUM WHTEPHETA WU
cobupasich B pecTopaH, MbI TpeAriounTaeM (pUKCHpOBaHHbIE paclieHKd. JIromu
BBIOMPAIOT TBEPAYIO CTaBKY, aXKe eC/IM 3TO He ONMTUMAa/IbHbIM BapyuaHT. C TOUKU
3peHHs MOHETapUCTCKOUM TeOpHH, OOJIbIIIe TT0JIOBUHBI KJTHEHTOB (PUKCHPOBAaHHBIX
Tapr(OB Ha PbIHKE TeJTEKOMMYHHUKAI[UM TPaTUIM ObI MeHbIIle, eC/M ObI TUIaTH/IA
3a 4aCTOTYy UCTO/b30BaHUs. [ToueMy >ke OHU He ZiesiatoT 3TOro? JIroAu He 3HAIOT,
BO CKOJILKO B OyayieM UM OOOWIYTCS 3TH YCIyTH, TO3TOMY TIPEAIIOUUTAIOT
JepXKaTbCs 3a TIpeficka3dyemble TapudHble TiaHbl. COIVIaCHO WCC/Ie[J0BaHUSM,
eI CUeT 3a TeJeKOMMYHHUKAI[UM TIPEBBIIAeT OXKUZAEMBI, TO 3Ta pa3HUIA
CWIBHO TIPEYBe/IMUMBAETCS B CO3HAHWUM K/IMEeHTa. Pacxofbl Ha YC/IyTy cpasy
KaKyTCS UYpe3MepHbIMH, W JIFOAU CTApalOTCsS IPeOTBPATUTh I000HBIe
cutyaluu B OyayieM, BbiOMpasi (MKCHpOBaHHBbIe Tapu(HbIe TJIaHBI, YTOOBI
3HaTh, KAKKe PacXO/bl UX O)KU/IAIOT.

Yem OosbIlle Mbl yBepeHbI B TIOJyUeHUUW BO3HArpaXkKJeHUs M
pa3Mepax U3ep>keK, TeM Jyullle.

[TpyHIMIIOM yBepeHHOCTH OOBSCHSIeTCA W CKIOHHOCTb KOMHMPOBATh
JeNCTBUSA APYTUX Jitofier (37ech aelcTByeT 3¢h@dEKT COuanbHOrO Ofj00peHwus).
Mbl TOfpa’kaeM OKpY’KaloIMM, 4YTOObl M30e)kaTb pHCKa U YBeIUYUTH
YBEPEHHOCTD B TIOJyUeHUH KelaeMoro, Oy/ib TO MOKYIIKa KHUTH Ha Amazon Wiu
BLIOOp OTeJIsl Ha caliTe /iJis My TelleCTBEHHUKOB. MBI 1]eHHUM TIpe/iCKa3yeMOCTb, U
9TO 00BsCHSIET, TIoUeMy OOMBIIMHCTBO HUKOTZAa He MeHsieT IIpe/[BapuTe/bHbIe
YCTAaHOBKM B CBOMX Opay3epax M MoOWIbHBIX TenedoHax. [TouTy Bcerja Ham
COBEpIIIEHHO [OCTAaTOYHO 3TUX aBTOMAaTUYeCKUX HAaCTPOEK, U Mbl OCTaBJIIEM UX
6e3 u3MeHeHUH, TaK KakK YBepeHbI B HUX.

Kak CWUIbHO CKJIOHHOCTb He MEHSITb aBTOMaTUYeCKHWe HaCTPOUKU
CKa3bIBaeTCsl Ha TOBEJIeHUH, TOHSATHO W3 C/eAYHLero rnpuMepa. Kakabii rop
TBICSIUU JIFOZIEM TIOrh0aroT, MOCKO/IbKY UM BOBPEMsI He HallTU JOHOPCKHM OpraH.
[ToruTHKM ¥ MeOULIMHCKWEe OpraHu3alldd MHOTMX CTpaH CTaparoTCs
BCEBO3MO)XHBIMU CTIOCO0aMU YBE/TMUUTH KOJTMYECTBO IOHOPOB. B3risiHuTe Ha



rpaduk Ha pucyHke 4.8, re TipuBeieHbl CPaBHUTE/IbHbIE TOKAa3aTeau COIviacusi
JIOHOPOB B pa3HbIX CTpaHaxXx. B oAHMX ypoBeHb BbICOKWW (B ABCTpUU U
@paHiuM), a B APyrux oueHb HU3kul (B BenukoOpuranuu u I'epmanun).
PasHuija OObsICHSIETCS He MOpPA/IbHBIMU, COLIMAIbHBIMA WA DPeTUTHMO3HBIMU
0COOEHHOCTSIMU 3THX CTpaH, a BCEro JIIb JU3aliHOM MeJWIUHCKUX aHKeT. B
BenukoOpuTaHun HeoOXOAWMO CaMOMY IIOCTaBUTh TaliOUKy O TOTOBHOCTH
y4yacTBOBaTb B MpOrpaMMe [JOHOPCTBA (aBTOMarhuecKass YCTaHOBKa «HeE
coriaceH»), a B ABCTpUM BCe TALMEHTbl AaBTOMaTUYeCKU CUYMTarTCs
y4aCTHUKAaMHU [JOHOPCKOU MPOrpamMMbl, €C/IM TOJBKO He OTKaKyTCS OT 3TOro
camu (aBTOMaThuecKasi yCTaHOBKa «coryiacen») (puc. 4.9).
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Puc. 4.8. [0TOBHOCTH /tOfleld CTaThb JOHOPOM OPraHOB B Pa3HBIX CTPaHax
3HauMTebHO pa3/InyaeTcs
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ABTOMaruyeckas ABTOMmaruyeckas

yctaHoBka «Cornacue» ycTaHoBKa «Hecornacue»
[NocTaeeTe raJ OYKY, eCNi [MocTaeeTe anoyKy, ecnu
Bbl XOTUTE YHACTBOBAThL Bbl HE XOTHUTE YYHACTBOEBATh
B Nporpamme JOHOPCTEA B Nporpamme JoHOPCTEA
':_':l.:| dHOB OpraHoe

Puc. 4.9. TpebGoBaHue BbIpasUTb CBOE COIVIacCMe WIM Hecoraacue
CKa3bIBaeTCsl Ha pe3y/ibraTe

E,[[I/IHCTBEHHOE pa3jinuue Mexay CTpdHdMH — B 3d[dHHbIX YCTdHOBKdX
MEAHHHHCKOﬁ dHKeThI. I/I3BECTHO, UyTO B HI/I,[[epJ'IaH,Z[aX MHWHHUCTEPCTBO
34pdBOOXpdaHEHHWA He TOJIbBKO pPAdCCbUIAET BCEeM TI'DaXKAdHdM dI'MTdlIMOHHbIE
IMNCbMd, HO M IIPOBOAUT KdMIIdHHWH, B KOTOPBIX dKTHMBHUCTHI XOAAT IIO0O AOMdM U
YMOJIAKOT JII-O,Z[Eﬁ 3dlMUCAaTbCA B IIPOI'paMMYy. ,Z[a>Ke IIpU TdKHUX M€PdX I'OTOBHOCTb
CTaTb JOHOPOM A0CTHUIJIA BCEro 28 IMpOLIEHTOB. O‘-IEBI/I,Z[HO, 4TO ropa3ao JelieBjie
n 3(1)(1)EKTI/IBHee N3MEHUTDb AHBaﬁH MeIUIIMHCKHUX daHKeT.

Yrtobnl 3¢dekTriBHEe WCIOMB30BaTh MPUHLIUIT YBEPEHHOCTH TPU
CO3JaHUU  UHTEep(erCcoB TNPUHATUS  peLleHWl, OTBeTbTe Ha
C/leytole BOMPOCHI: HACKOJIbKO BeIMKa yBEPEHHOCTb B pe3y/brare
U usgepxkax? Kak MOXXHO TMOBBICUTH CYOBEKTHUBHYIO 1[€HHOCTb U
CHU3UTh CYyOBEKTUBHO BOCIIPUHUMAEMY0 1ieHy?

Elle ogHO Ucc/iefoBaHUe TTOKa3bIBaeT, UTO KOrja Jitofiel MPOCAT NOCTaBUTh
rajiouKky, uToObl OTKA3aThCsl OT PAaCChLTIKA HOBOCTHBIX MHCEM, OHU B/BOEe yallle
He [leslaloT 3TOro, UeM eC/M WX TMPOCST MOCTaBUTh rajouky, 4ToObI MOJydYaTh
paccbliKy. Mbl aBTOMaTUUeCKM paclieHWBaeM TrajiouKy KakK 3HaK COIacus
HEe3aBUCUMMO OT TOrO, HACKOJIBKO 3TO COOTBETCTBYET JE€WCTBUTENBHOCTU. A
OCHOBBIBasICh Ha >KM3HEHHOM OITbITe, pellaeM, YTO aBTOMAaTHhyecKas HaCTpOMKa
(TmycTasi K/IeToYKa) BIIOJIHE HAaC YCTPOUT, U HUUETO He MEeHSIEM.

[IpogyMaHHBIM [u3aiiH aBTOMaTMYeCKHWX YCTaHOBOK MOXXeT OKa3aThb
CU/IbHOe BAMAHMe Ha npogaxu. Hampumep, B 2007 rogy enactu Heio-Mopka
o0si3anu BoAUTe el TakCU TPUHUMATh K OrlaTe KpeJuTHbIe KapThl, [I7Isl Uero
noTpeboBasoCch YCTaHOBUTH B aBTOMOOW/ISIX COOTBETCTBYIOllee 0O60pyZoBaHue.
Bo BpeMs muiaTea TI0/ib30BaTelb BUJWAT HAa S5KpaHe TPU KHOMKU IS



onpezenenust pasmepa 4daeBbix: 20, 25 u 30 npouentoB (puc. 4.10). Korga
BOJWUTEM TIPUHMMAa/lA Ha/IMuHble, OOBIYHO pa3Mep uaeBbIX cocTaBasyi 10
TPOLIEHTOB, a C BBEJIEHWEM HOBOW CHUCTEMbl CPEJHUU YPOBE€Hb BBIPOC [0 22
MPOLIeHTOB. Tpy KHOMKW NpuBe/v K 144 MuwiiMapaMm AONOJTHUTENbHBIX YaeBbIX

B rog!

Puc. 4.10. bnaropaps 3afaHHbIM YyCTaHOBKaM pa3Mep YaeBbIX HbIO-

HOPKCKHX TaKCUCTOB BBIPOC
HcmouHuk: http://goodexperience.com/2011/02/how-a-taxi-button-cha.php



Kak 310 paboTaeT BMecTe

Kak BOCIONMb30BaTbCAd OTKPLITUSAMM TIOBeJ€EHYECKOM SKOHOMUKU ISl
ONTUMU3ALMU [W3aiiHa MHTep(eliCcoB, KOTOPble Mbl CO3/aeM AJisi KIueHToB? B
Tabnuiie 4.1 nipuBefieHO 00IIiee onrcaHre 3TUX TTPUHLIUTIOB.

Tab6/mna 4.1. O611ve TPUHLUIIBI TTOBeIeHUe CKOM S5KOHOMUKH

'\

Adeurarenu
ﬁiJI.H'IH.‘F-FTMH

peweHui

LleHHOCTR WNagepxrn

MpuHUKABLI

OcA3aemocTs
Y10 BOCMPUHKMMAETCA
(ceRYac unK no3xe)?

CHrHaNe, Aenaowme
LEHHOCTE PEANbHOR
(2 HEe ONHMCAHHOR)

OcnaBnedye CUrHanoe
O CTOMMOCTH
(HoBOE obpamneHue)

HeszameanutenbHOCTh
Koraa 6yayT
pPEANM3I0BaHb

LEHHOCTE MM
M3OEPHKN?

SpherT YUEHEHHOTO
Byayuiero

HacTtoswee > byaylwee
MHHUMH3IALUKWA BpEMEHHOMO
3430p4a 40 NOAYHEHWA
BO3HArpAXAEHWA
YnpoweHwe npouecca
BO3HATpaXaeHWA

Hactoawee = byayliee
MakcHmManbHOe
«OTOQBMIaHME» M3JEDHKEK

YBepeHHOCTh
HackonbKo NOCTOAHHBI
pasmepsl

LEHHOCTH KK

M3gepmer?

MakcHmMKMIALUWA YBEPEHHOCTH
B NONY4eHWK BO3HATPAXASHHUA
IdhcherT obnagaHus, adderT
COUMaNbHOro 0400peHns,
acppexT AepuumTa

MKHMMUIALWA OWYLLEHWA PUCKE
W obpededua ceba Ha yHBITKH
[MpeaycTaHoBKM,
YAOBNETBOPEHHOCTE,

n3beranue noTepob

\ >y

B cniegytomiem npumepe Mokas3aHo, Kak MpY CO3/laHUX OHOTO MHTepdeiica
MOKHO MCII0/Ib30BaTh HECKONBKO MPUHIMMOB. Cait Groupon.com TpUBJEK K
cebe MHOTO BHUMaHWUs1, korja Google mpesyarana KynuTh €ro 3a 6 MULIHAap/0B
J0JI7IapOB, a BjaZle/iblibl OTKJOHWIM TpejjoxkeHue. [lo3ke y KoMIlaHUU
BO3HUK/IM MpoO/iieMbl, HO K [W3aliHy caiiTa OHU He WMeJU OTHOIIeHUs (CM.
puc. 4.11). Ecnu Bbl XOTWUTe TMpOJaBaTh KYMOHbI OHJAWH, TMOyYUTeCh Y
pa3paboTurKoB 3TOrO caiita. /laBaliTe IPUMEHHUM W3yUeHHbIe TPUHIUIIBI, YTOObI
pa300paTkCs, UTO B €ro /iM3aiiHe XOpoIlo paboTaer.



Palace Family

Steakhouse — Mission
A f r with Appetizers, Entrees, Dessens and Soft Drink (Up t

Steak Dinner for

Value Discount You Save
$61 52% $32

T Buy it for a friend!

L Time Leit to Buy
E 3 days 14:32:02

Over 20 bought
Limited quantity available

In a Nutshel I'he Fine Print

J The deal is on!
Steakhouse serenades taste buds with vanety of  Expees Oct 24, 2012
flavorful appetizers & platiers of juicy rib-eye or Limit 1 per person, may buy 1

ElSend Euike ORI S Limit 1 per table. Valid onty for

Dine-in oahy. Must use promatic
Ses the rules that apphy to all d

Puc. 4.11. HeckonbKO NOPUHLMIIOB BO3ZJEMCTBUST HA  aBTOMMUJIOT
VHTEerpUPOBaHbI B in3aliHe caita Groupon.com

[TepBbIi MIPUHLIUI — OCA3aeMOCTb LIeHHOCTU. [loKynarenu BUAST, YTO OHU
rosiyuatr. [leHHOCTb OYeBH/IHA, TMOCKOIBKY JIFOAHU COOMparoTCcs KynuTh 0ben B
pecTopaHe, UTo He TOJILKO YIIOMHUHAETCs B TEKCTe, HO U [T0Ka3aHO BU3YaJIbHO.

CroBa «/IOCTyITHO OrpaHUYeHHOe KOJIMUeCTBO» aKTUBUPYIOT 3(hdeKT
nedulta, 4TO BMeCTe C BPeMEHHbIMH paMKaMU TIOBBIIIAET CyOBEKTHBHYIO
1[EHHOCTh MPOJyKTa. A UTO C 1jeHOU? PsizioM C 0OBsIB/IEHHEM O CHYD)KEHUH IeHbI
B /ByX (popmaTax, B MpOLIeHTaX M JoJjilapaX, yKa3aHO, CKOJIbKO CIKOHOMUT
K1ieHT. OObIuHasi IjeHa CTAaHOBHUTCS «sIKOpeM», Ha (oHe KOTOPOro CKH/Ka
KaKeTcsl  CyljecTBeHHOW. [IpvHIMIT  He3aMe[JIUTENTbHOCTU  BBIP&KEH B
Opocaroiijeticss B 11a3a KHomke «Kymutb!» — MHadue ToBOpsi, BO3HArpakieHue
MOXXHO TIOJIyYUTh T0C/e OAHOro Kiauvka. OrpaHuyeHue 10 BpPeMeHU CO37aeT
OLLyI|eHUe CIIeIIKH, YTO JeaeT KHOMKY «KyrnuTe!» ellje 3amMeTHee. YKa3aHue Ha
KOJIMUECTBO y»)Ke MPUOOpeTIMX KYTOH JIHo[iell CUTHAaIU3HUpYyeT O COLMaTbHOM
0f00peHnH, UTO yMeHbIIAaeT UYBCTBO HEYBEPEHHOCTH W BO3MO)KHbIE PHUCKU



TOKYTKY Y He3HaKOMOW KoMmaHuM. CHIKAIOTCS BOCIPHHHUMAaeMble U3/IepPiKKH,
KOMITeHCUpyeTcsl cTpax mnorepu. Kpome Toro, addekr geduimra modyxpaer
JIefiCTBOBaTh, UTOOBI HE OT03/1aTh U He YITyCTUTh Mpe//IoKeHHe.

HapaboTKy moBeieHUeCKOM 3KOHOMHKH YCIIEIITHO HCTIOJb3YIOTCA TaKXKe B
o0acT¥ TIEHCMOHHBIX HaKOTUIeHH. Bce 3HAIOT, UTO HY)KHO KOIUTb JIeHbI'd Ha
Oynmyiiee. [Touemy >ke He BCe Tak IMOCTyMHarOT? /laBaiiTe BCTIOMHUM HM3yueHHBIE
TIPUHLIUIIBI ¥ OL[€HWUM, KaKHe CUTHAJIbI O 1[eHHOCTH U U3/IeP)KKaX MbI TI0/TyuaeM,
Jienasi IeHCMOHHbIe cOepekeHus1. EMHCTBEHHBIN BHATHBINM CUTHA/ — 3TO CyMMa,
KOTOPYIO TIPHUZETCS eXXeMeCSUHO TMepeBOJUTh Ha TMEeHCUOHHBIM cueT. VI KaxK/pii
pa3 Mbl HCIILITHIBAEM CTpajlaHWe, pPacCTaBasiCh C 3TUMH JAeHbram. YUTOOBI
YMEHBIIIUTb €ro, HaM HY>KHO BU/IeTb 1IeHHOCTb B CBOMX JAelcTBUsiX. Ho MBI ee
TOKa He BOCTIPUHMMAeM, XOTSl M 3HaeM, UTO OTK/Ia/blBaTb Ha CTApOCTh —
npaBubHO. OJJHAKO BO3HArpakJieHWe 3a MpaBWIbHOE TOBeZieHHe MbI MOTyUruM
OueHb HECKOpPO, TI03TOMY B HACTOSIIIIMM MOMEHT OHO «yIleHMBaeTcCsi». WTak,
OCTAIOTCSI TOJILKO PacXofibl, TIPUUEM BITOJIHE peasbHble. Kak c/enatb Mx MeHee
OL[yTUMBIMU? OTHM BOMPOCOM 3aHSJICS TIOBeIeHUECKMM SKOHOMHCT Puuaps
Tanep, TmpuAyMaBIIMi MEeHCHMOHHBIM I7laH «OTIOKKU —OofbIlle  3aBTpa».
[MToamycurK Ti71aHa HUYEro He TUIATUT [0 TeX T10p, 0Ka eMy B ouepeHOM pa3 He
MOBBLICAT  3apruiaty. OrmpezieieHHass 4acTh  TNMPHUOABKM  aBTOMAaTHUeCKU
TIePeBOJUTCSI B MEeHCUOHHBIM (oHA. OOBEKTUBHO pe3y/bTaT TOT >Ke CaMblid, a
BOCIIpUSITHE WHOe. Bo-mepBbIX, HET MpsSMbIX CHUTHA/IOB 00 u3aep)kkax. Bo-
BTOPBIX, Ue/IOBEKY He TPUXOAMUTCS pacCTaBaThCsl C TéM, UTO OH Y»Ke TIO/IyUusI, U
9TO 3HAUMTENbHO yMeEHbIaeT CTpajiaHue. Kpome TOro, oTK/iajibiBaHHE HOBBIX
njiatexked (IMMOCKOJILKY OHM CBSI3aHbI TOJIBKO CO CJIEAYIOIIMM TTOBBIIIIEHHEM)
CyObeKTMBHO HUBEUPYET W3AepKKU. B 1iesjoM Ticuxosiornueckue OGapbepbl K
CO3/IaHUI0 TIEHCHMOHHBIX HAKOIJIeHMM Hcue3aroT, Omarogaps NpUMeHEeHUIO
TIPUHIIUIIOB 0CSI3aeMOCTH, He3aMelJTUTeTbHOCTU M YBePeHHOCTH, UTO TTOBBIIIIAeT
YKMCTYIO LIEHHOCTb TIPUHUMAEMOr0 peleHHs.

Hoesn

Vicrionb3yuTe NPUHLMITBI 0CSI3aeMOCTH, He3aMeJ/IMTe/IbHOCTU U
YBEPEHHOCTH, UTOObl ONTUMU3UPOBATb UHTEP(eNchl TPUHATHS
pelleHui.



O dekT aBTONKU/IOTA padoTaeT rje yrojHo

Mcnonp30oBaHWe UMIUIMLMTHBIX MEXaHW3MOB TIPUHSTHS peIleHus B
MapKeTHHIe HMMeeT TO MPEUMYIeCTBO, UTO OHU He 3aBUCAT OT KY/ILTYPhl W
reorpauyeckoro TI0JIOXKEeHUSI. Korga MapKeTOJI0T | 3aHUMaOTCS
MeX/TyHapOJHbIMA OpeH/laMy, UM YacTO HeTNpocTo coOrocTH OanmaHC Mexay
s¢dekrom Maciitaba W HaI[MOHA/JbHBIMU 0cobeHHOCTAMH. OKa3biBalOT JIH
uHTepdelchl TIPUHATHUS pPeIlleHHi >keaeMbli 3G@deKT B pa3HBIX CTpaHax?
VccnemoBatesid peIIvdiv TPOBEPUTb, KaK TIOBIMSET Ha TIPOAAKU CTPYKTypa
npemyiokenusi. OHU  uconenoBasivi  3aka3 muluel B CIIA u  HWranum.
[TokymaTensiM Tpejajaraad aMbo caMuM «cobparb» TUILY, 100aB/sas pa3HbIe
HAUMHKY (aBTOMaTHYeCKasi yCTaHOBKA — OTCYTCTBHME HAUMHOK), MO0 YMEHBIINUTh
J10 TIpe/iesia 3ario/THEHHYIO TULILY, youpasi Kakve-TO HauMHKH (TTpelyCTaHOBKA —
MHOTO HauMHOK) (puc. 4.12). B 06eux cTpaHax oAy MOKYyMNaaud BBOe OO/bIIe
WHTpeIMeHTOB, KOI/la UM Tpe/yiaraay yorparb HauuHKY, a He 100aB/sTh UX, UTO
TIPUHOCKUJIO OO0sIbIIe MPUOBIU TIPOZABILY.
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Puc. 4.12. [1paBusia NpUHATUS pelleHUI OUHAKOBbI B Pa3HbIX CTpaHax



B 1oxo)kemM HCC/ie[JOBaHWUM YyaCTHHUKaM TIpe/jiaraauv JM00 OTKa3aTbCs OT
Kakux-To (YHKIUHA TMpU TOKYIKe aBTOMOOW/sA, 100 mobaBuTh uX. Jloau
BbIOMpasK OoJsiee IOPOTYIO0 KOMIUIEKTAIMIO B TIEPDBOM CJTyuae, KOTza OT (QyHKIUN
HaZio ObIIO OTKa3bIBaThbCs. JloOaBneHWe U OTKa3 OT (YHKI[UM OUYeHb Har/IsiZHbBI
[T BOCTIPUSTHUS, HO JIEMCTBYIOT TO-pa3HoMy. [lepBoe mnpuriBiekaeT BHUMaHUe K
TIOBBIIIIEHHI0 CTOMMOCTH TMPOAYKTa, a BTOpoe (POKycupyeT BHMMaHHe Ha ee
CHI>KeHMM. MapKeTUHIOBble TIOC/Ie[CTBUSA OueBHAHBL. HauaB ¢ 6oJsibIoro
KOJIMUeCTBa KOMITOHEHTOB U TT03BOJISIS K/IMeHTaM yOupaTh X, Mbl BK/Ia/IbIBAEM B
WX CO3HaHMe MpUHATHEe 0ojiee BLICOKOM LIeHbl, UeM ec/id Obl HaurHa/ M ¢ 6a30Boi
OCHOBBI, a 3aTeM mpe/araay Obl 100aBASITh KOMITOHEHTHI.

B ucciiefoBaHUM 110 3aKa3y MHIILI OB TIO/yYeH ellle OfMH WHTePeCHBIM
pe3y/bTar: UMIUIMIATHbIE MeXaHU3Mbl MPUHSITUSI PEIlIeHUM YHUBEPCAJIbHbBI JJIs1
BCeX CTpaH U Ky/abTyp. Bce paccmarpuBaeMbie HaMu T[IpaBWjia TIPUHATUS
pellleHr OCHOBaHbl Ha CBOMCTBEHHBIX JIFQASAM MeXaHW3MaxX BOCIOPUSITUS U
MOTOMY CXO[IHbI, €C/IM He WJIeHTWYHbI, B pa3HbIX TIpyrmax. MOXHO CMeJio
TIPE/ITIONIOKUTb, UYTO JIFOAW W30erar0T TIOTephb, IOCKOJBKY 3TO OOBSICHSAETCS
vctopueli 3BomoIMd. Bo BceM Mupe oOHapyxuBaeTcsi [elicTBue 3ddekra
obpamnenus. BivssHue Ky/bTyphbl Ha TIPOL[eCC ZeKOAMPOBAHUS TTPOMCXOAUT Ha
JPYTOM, CeMaHTHMYeCKOM YypoBHe 00pabOoTKM. Mbl BUAUM Ppa3Iuuds MeXIy
KYy/IbTypaMH, TOJIbKO KOTZa aBTOIWIOT cripaimiuBaeT: «4Yto 310?». Co3maBarhb
Me>X/IYHapOJHbIe KaMITaHUU OUYeHb TPYJHO, TIOTOMY UTO UCMOJIb3yeMble CUTHAJIbI
(cuMBOJIBI, LIBETA, OT3bIBbI) MO-Pa3HOMY BOCIIPMHUMAIOTCSI B Pa3HbIX KY/IbTypax.
durosieToBasi KOpoBa yJlayHO CUMBO/IM3MpyeT 1okonaz B CIHA, ®dpaHuuu wumu
BenukoOpuTanui, HO He B WHAWM, rje 3TO CBsIIeHHOe >XKUBOTHOe. OHAKO
CYI[eCTBYIOT aBTOMaTHUYeCKWe W 3a7iokKeHHble IyOOKo B mcuxuke 3¢hheKTbl
BOCIIPUSITUSI, KOTOPbIE OJJMHAKOBBI B Pa3HbIX CTPaHax U Ky/bTypax.

[MogBomss wuTtor 0030py 3(h(eKToB BOCIPHUATHS, KOTOpPble MOXKHO
WCII0/Tb30BaTh ISl ONTUMU3AlMKM WHTep(deiCcoB MPUHSTHS pellleHr, 0CTaeTcs
OTBETUTb Ha IVIaBHBIN BOITPOC: UTO BOOOIIle 3aCTaB/IsIeT ro/lel 3aX0UTh Ha CalT
groupon.com? KakoBa nx MotuBaiusi? OueBUAHO, UTO /151 IPUHSTHUS PELLeHUs O
TIOKYTIKe TpeOyeTcsi 6oJibIlle, UeM MPOCTO OCSI3aéMOCTb, He3aMeJIUTeTbHOCTh U
YBEPEHHOCTb B pe3y/jbTare. OTWU [PUHLUIIb, HECOMHEHHO, T[OBbILLIAKT
BEpPOSITHOCTb COBepIlleHHsI MOKYTKH, KOTZa I yxKe yBuzenu untepdetic. Ho
KakK 3aCTaBUTh MX czenath 370? Kommnanus Fiat yBesmrumBaeT rpojaxu, oberrjast
OTCPOUYKY BTOpPOM 4YaCTW TulaTeXa Ha fiBa roza. Ho mouemy stoau BeIOMparoT
Fiat? U riouemy oHM BOOOIIle XOTAT KyNUTh MalIUHy? YUTOObBI TTOHSTH 3TO, HY)KHO
OTBETUTH ellle Ha OJWH BOMPOC: KaKue Lie/ii NpecjefyroT JIFOAU, TOKyIiasi uTo-
mbo?



dmo mbi Y3Ha/1u u3s Mot 2/1a6bl

* UHrepdelicbl TpPUHATHS peLlIeHHWM MEHSIIOT —TOBe/leHue
K/IMeHTOB, He MeHssi UX MHeHus. VI3MeHeHUe T[OBeJeHUs
BIIOC/IE/ICTBUM CKA3bIBAaeTCSl HA MHEHUSIX U OTHOLLIEHUY K MPOAYKTY.

» [lockonbky paboTa aBTOMUIOTa BO MHOIOM OCHOBaHa Ha
YyBCTBEHHOM BOCIIPUSITUM, 00Iijasi 1[eHHOCTb MPOAYKTa B CO3HAHUU
MOKymaressi 3aBUCUT OT TOrO, KaKue CUTHajbl BOCIPUHUMAIOTCS
opraHamu UyBCTB. VIHble C/ioBa — 3TO MPOCTO 3asiB/ieHHs, KOTOpPbIe He
OKa3bIBalOT Ha aBTOIMW/IOT HUKAKOTO BJIUSIHUSIL.

* [loBnusATH Ha pellieHUs MOKyTIaTe/iel C TIOMOLLbI0 UHTep(heliCcoB
TIDUHSITUS PellleHWi MOYKHO MCMO/Ib3ys TPY TPUHLIUIMA: 0CSI3aeMOCTb,
He3aMe/lJIUTeIbHOCTb U YBEPEHHOCTh B pe3yJibTaTe.

Ymo u3 3moz20 Modicem OblMb N0/A€3HO MdApKemosiozy

* C noMouIbl0 CUTHA/IOB UHTep(elCOB MPUHATHS PeLleHHUH Mbl
MOXXeM HeIOCpPeJCTBeHHO B/IMATh Ha I[IOBeJleHWe TIOKyIlaTess, He
MeHsIsl TIPU 3TOM €r0 MHeHMsI, YTO [OIOJIHSEeT TPaJAULMOHHBIM MeTOo[
HEeMHTepPaKTUBHOM BCTpeuu IOKyIaTesss C MPOAYKTOM (Hampumep, B
TejlepekjiaMe), LieJIbl0  KOTOPOrOo  SIB/SIeTCSl  IIPeuMYyllje CTBeHHO
Vi3MeHeHVe OTHOLLEeHUS K TTPOJYKTY.

* UtoObl ycuinuTh yOeauTenbHOCTh MapKeTUHTa, HY)KHO Y3HaTh,
KaK MpeBpaTUTb TOYKKW COMPUKOCHOBEHHS K/IMEeHTa C MPOAYKTOM B
VMHTepaKTHBHbIe UHTepdeiichl? Kak cienars Tak, yToObl KJIMeHT Obul
He TIaCCHBHBIM cCoO3epLaTesieM (HarpuMep, peK/aMbl), a aKTHUBHO
TIPUHHUMAIOLIUM pellieHUst CyObeKTOM.

* Mbl MO)XXeM 00palljaTbCsi TOMBKO K UYBCTBEHHOMY BOCITPUSITUIO
Y TIPOLLJIOMY OIIBITY, [IO3TOMY HAlll TOPrOBbIe MPe/I0KeHUs 1O/DKHbI
3a/leiCTBOBAaTh OpraHbl YYBCTB MOKymMaress. VHaue Mbl HEe CMOXeM
3¢ PeKTUBHO MOBIUATH Ha pabOTy aBTOIK/IOTA.



5. Len
JIBHOKyIIUe CW/Ibl MPUHATHUSA pPelleHuy

YroObl TOJHOCTBIO TIOHSTH  ITOKYIIATe/IbCKOE  TIOBEJeHHe,  HY)KHO
pa3o0parbCsi, UTO W3HAYA/JLHO MOTHBHUPYET JIIO[iell TpPUHUMAThb peIleHusl.
[ToueMy MbI XOTHM IIOKymnaTh? /JIi1 OTBeTa HA STOT BOMNPOC HY)KHO
TO3HAKOMHUTBCS C KOHILETIWEeH Iieid. OTO BechbMa akTyasldbHas TeMa [ijis
UCC/IeZioBaHUH B 00/IaCTM  TICMXOJIOTMM W HelWpoOHojoruv. BbeiHeceHue
CY)KIIeHWM, OCHOBaHHBIX Ha Ie/iix, obecrieunBaeTcsi paboToii Haubosee
CJIOKHBIX CHCTEM UeI0BeUYeCKOTr0 MO3ra, UTO M ZIaeT HaM BO3MOXKHOCTb U3YUHUTh
TIPUPOJY JKeJaHUs TIOKyMaTh. B 3TOM IVlaBe MbI pacCMOTPHM, KakK BakKHO
YUUTBIBaTh B MAPKETHHTE 11e/I1 TIOKYIIaTe e,



Ilesu — ABMOKYIIME CU/Ibl MOTUBUPOBAHHOI0
MnoBeeHUsA

B ripeabiayIiieli riaBe Mbl PACCMOTPEIN pa3/iIiuHbIe CITIOCOObI ONTTUMU3AI[UH
uHTepdeicoB NpUHATUS pelleHU. [loBefieHUeCKasi 3KOHOMMKA TIpejjlaraeT
MapKeTojioraM MHTepeCHeMIle CriocoObl /IS TOTO, YTOOBI TTIOBLICUTh 1IeHHOCTD
TIPOAYKTOB W YMEHBIIUTh W3AEePXKKA. MbI MOKEM T[0b30BaThCsl 3TUMU
TICUXO/IOTUUeCKUMU  3ddeKTaMu  yid  ONTUMHU3ALMM  CTPYKTYpPhl Tapu(oB,
pa3paboTku ¢iaepoB U akiuii mpojax. Hampumep, faBaiiTe rnogymMaem, rmoueMy
MIOAW  XOTAT mpuobpectr aBToMOOMIbL? Ha Kakoit OpeHJ, oHUM oOpartAaT
BHUMaHue? OQueBHIHO, UTO B yPaBHEHHWHM LIEHHOCTH U U3/IeP>KeK eCThb ellje o/lHa
repeMeHHasi — MOTHBalUs. MOTHBaLMsA CIY)KUT TJIaBHOM [IBYDKYIIeM CHUION
TIOBe/IeHUs UesioBeKa, B TOM UHC/e U Tokyrarens. [103ToMy paccMOTpUM, UTO
TaKoe MOTHBALMs TIPUMEHUTETBHO K paboTe Mo3ra.

HemHOro cBeTa Ha NMPUPOAY MOTHBAI[MK TPOJMBAeT CTaThsl «HelpoHHBIe
TIPeIUKTOPbI KY/ILTYPHOM TOMY/ISIPHOCTH», HarnrcaHHas B 2012 rogy [xopmkeM
bepHcom u Capoit Myp u3 YHuBepcuTeTa OMOpPU. DTU WCC/e[OBaTeN TIpU
TOMOIIM (QYHKIIMOHATBHOW MarHUTHO-Pe30HAHCHOW TOMorpaduu H3ydaiu, uTo
TIPOMCXOIUT C MO3TOM TIO/[POCTKOB, KOTOPBIM JlaBa/ld TIOC/IYIATh ITI€CHU
CpPaBHUTE/ILHO HEeM3BeCTHBIX UCIOMHUTe el. [loc/ie 3aBepiiieHUs] CKAaHUPOBaHUS
yueHble TIPOCUIA HCIIBLITYeMBIX OI[€HWUTh, HACKOJbKO MM TIOHPAaBU/IMChH TI€CHH.
Vx menbto ObLI0O WMAEHTU(PUIIMPOBATh MPOTHOCTHUECKHE TMapaMeTphl OymyImx
TIPO/IaXK STUX MeCeH, KOTOPhIe OTC/IeXKUBA/IMCh B TeueHHe TpeX JieT Mocjie Hauasa
9KCTIepUMeHTa. 3aTeM  WCC/iefioBaTen  WAeHTU(UIIMPOBAIM  HeMpOHHbBIE
TI0Ka3aTe/ v Mpo/laXK, BLIIBUB KOPPESIIUI0 MeXKY PeaklUsIMU MO3Ta U JJaHHLIMH
o ripopaxkax. [To pabote kakux obmacreii Mo3ra MOXKHO TIpe/[CKa3aTh MPOJaXKU?

Msbl yxe paccka3biBasii 00 ombiTax bpaiiaHa KHyTCOHa, B KOTOPBIX
aKTHBAllsl LIeHTPOB V/IOBOJLCTBUS C/IY)KW/IA TIOKa3aTeseM WHIWUBUYa/bHOTO
pellleHysI 0 TIOKYTIKe MpU OIfpe/ie/leHHOM ypOBHE CTpaZlaHHsi, MCIBITEIBAEMOTO
TIpu BUJe 1leHbl. bepHC U Myp >Xe MbITaJMCh BBIIBUTh, MOTYT JI TMOA0OHBIE
MeXaHW3Mbl CTaThb IIOKa3aTeasiMd TIOTEHLIMA/JIbHOTO YPOBHSA Tpojax. U
JeHCTBUTENTbHO, OHU BBISICHWIN, UTO MEX/y aKTHBal[el 1[eHTpa Y/0BOJIbCTBUS
(opbutodpoHTa/bHAsA KOpa, BEHTPaAbHBIM CTPUATyM) U OyAYII[MUMU TIPOZa>KaMH
CYI[eCTBYeT 3HaukMMasi KOppeJislivsl: TeCHH, BbI3bIBABIIME aKTUBHOCTh
oripefie/iIeHHbIX OT/IeJIOB TOJIOBHOTO MO3Tra, TIPO/laBajiMCh BIOC/EICTBUM JTyYllle,
yeM OCTaJibHble, He BbI3BaBIIIMe HUKAKOM peaki[uu. M XOTs akKTUBHOCThH LIeHTpa
YAOBOJNILCTBUSI ~ 3HAUMMO  KOppe/MpoBasia ¢  OyaymuMmu — TIpofakamu,



CyObeKTHUBHbIe MHEHHsI WCITBITYyeMbIX O TIeCHSIX He TpOorHo3upoBanu ux. Ilo
ciioBam BepHca 1 Myp, «3T0 3HaUUT, UTO OOBIYHBIE OT3bIBbI (POKYC-TPYII HEJIb3s
CUYMUTAaTh Ipe/BeCTHUKaMU KOMMEePUYeCKOI'o yCriexa.

Hayke JaBHO U3BECTHO, UTO «XOUYy» U «HPABUTCS» PETrYIUPYIOTCS pa3HbIMU
HEHUPOHHBIMHU 1[eTisIMU Mo3ra. Mbl 3HaeM 3TO Ha coOCTBeHHOM ombiTe. Ham
HPABUTCS CTapblii KHW)KHBIM MarasvH Ha YTy, HO Mbl [TOKyIlaeM KHUTY Ha CauTe
Amazon. HapkomaHbl peryasipHO BIIPBICKHMBAIOT ce0e B BeHbl HADKOTUK, XOTS
VUHBEKIUU O0/ie3HeHHBI. A BCe TIOTOMY, UTO 3a «XOUy» U «HPABUTCS» OTBEUAIOT
pasHble NpoBoJsALLIUe NYTU. MTak, ec/y MOoKyNaTeJbCKUMU pelleHUsIMUA [IBUKYT
)KeslaHue Y O)KWJlaHWe BO3HarpakaeHus (a He CUMITaThH), TO MOXKHO JyMarb, YTO
3TO U MOTHMBHMpYeT HacC 3ariaTuTb. Camble HOBble HayuyHble UCC/Ie[0BaHUs
TIOATBEPKAAIOT 3Ty runoTesy. HeliposkoHOMUKa C 0COOBIM MUHTEpPeCcoM H3yuaeT
TOTOBHOCTb [UJIaTUTb, ITOCKOJIbKY [Jii SKOHOMWYECKOW [esiTeJlbHOCTA Ba’KHO
BBIACHWUTH, IoyeMy Jrogu TokynaroT. B 2008 romy Tpu Bemylux
HeHWpo3KoHOMHKCTa AHTOHHO P3Hpken, [xon O’ loreptu u Xunbke I1naccmanH
TIPOBeJ/IM JKCIIEPUMEHT, B KOTOPOM C TIOMOLIbIO TOMOrpada OTCeXuBaiu
AKTUBHOCTb 30H TOJIOBHOI'O MO3ra TOJIOAHBIX MCIIBITYeMbIX, KOTOPBIM IIPSAMO
Tripe/ijlarajid yyaCTBOBaThb B ayKL[MOHe, Jesiasg CTaBKU (B Ao/ulapax) 3a IpaBo
npuobpecTy HeKoTopble mpeAMeTbl. OgHU ObUIM HeCheJOOHBIMU, a [Apyrue
cbeoOHbIMU. OKa3asoch, UTO TOTOBHOCTh TIJIATUThH 3a TIUINEBbIE TPOAYKTHI
pOX/anach B LIEHTPe YIOBOJILCTBUS B opbuTodpoHTanbHOU Kope. [onozaHbie
YUaCTHUKU TOTOBBI ObUIM OOJbIlle TIJIaTUTh 3a Chelo0HbIe JIOThI, TIOCKOMbKY HUX
HY)XJAIOLIMNCA B MUTAaHUM MO3C BbIIIE LIEHW CbeCTHOe, UTO OTpa)kajoChb B
TOBBILIEHHOW aKTHMBALIUU LIEHTPOB Y 0BOJIbCTBUSA. ChITble UCTIBITYEMBIE >KeJlain
MeHbllle TUIaTUTh 3a MHUILeBble TPOAYKThI, YTO OTPaXaJoChb M B MeHbLIeH
aKTUBALIUU YIIOMSHYTBIX LJeHTPOB. Ka)keTcsi OUeBUAHBIM, UTO KOTZa Mbl XOTHUM
eCTb, TO BbIlIEe LIEHUM MPOAYKT, COOTBETCTBYIOLIUU LieJiIM HaCbIL|eHHUs, 4YTO,
COOTBETCTBEHHO, IIOBbIIlIAeT HAIly T[OTOBHOCTb IUIATUTh. JTOT SKCIIEPUMEHT
VHTEepeCeH TeM, YTO [JeMOHCTPUPYeT OCHOBHOW MPUHLIUIT TOTOBHOCTH IJIaTUTh:
yeM 3HauvMee TMPOAYKT WIK YCJIyra JJis BaKHOM LieJid, TeM BbILIe OXHUAaemMoe
BO3Harpax/ieHme u TeM O0oJsibllle Mbl TOTOBBI T71aTUTh. HelWpo3KOHOMUCTHI
Ha3bIBalOT 3TO l[eJIeBbIMU CYXK[eHUSAMHU. LIeHHOCTH, OCHOBaHHbIE Ha LieJisAX, —
Haubosiee M30ILIPEHHbI TUI 1[eHHOCTel, CBOWCTBEHHBIX Uei0BeueCcKoi
Ky/bType. bnarofapsi TexHuke ToMorpadguu W CIOXKHBIM TICUXOJOTHYECKUM
9KCTiepuMeHTaM ObLTM paciiu@poBaHbl OCHOBHBIE TIPUHILIUIBI (POPMUPOBAHUS
5TOr0 BaKHEWILIero YPOBHS oOripefesieHUst LieHHOCTH. [lokymnarenyd roToBbl
TIJIaTUTh 3@ MPOJYKT, COOTBETCTBYIOLMI UX Iiesid. Jlumib Onaropapsi 1je/ieBbiM
LIEeHHOCTHBIM CYJK[EeHUsIM, MO3I' OIlpeJesisieT, UHBeCTUPOBAaTh B HOBYH) MalIUHY
WA OT/bIX Ha KypOpTe M Kakou u3 AByx OpeHOB BbIOpaTh. Pasymeetcs, He B



KaXK/I0M >KU3HEHHOW CUTyalluM y Hac eCTh akTuBHbIe Ijei. Ha pabote MbI
CTPEMHUMCSI K TIDU3HAHUIO U JOCTKEHUsIM, a ZioMa XOTUM TapMOHUU U TIOKOSI.
OpHy mTioMaZly MbI TIOKyTaeM, uToObI «03a00TUTBCS O Tybax», a JApYryw —
«4uTOObl OBbITH TMpUB/eKaTenbHOW». [IpU TOKyNKe aBTOMOOW/IS, CTHUPA/JLHOTO
TOpoIlIKa M 3yOHOW MacThl MbI TpecsieqyeM pa3Hbie 1ied. OKOHUaTe/lbHOe
pellileHHe TIPUHUMAeTCsi Ha OCHOBe COOCTBEHHOTO PeMTHHIra OTHOCHUTE/IbHOM
1[eHHOCTU pa3HbIX 1lejleif, U3 KOTOPOro 3aTeM BbIOMpaeTCsl BapuaHT, B JIaHHOM
CUTYyalU1 UMeIIMH HauOOo/bIlyI0 1je/IeByt0 1eHHOCTb. BOT rouemy HeKOTOpbIe
TIOKYTIaTe/li COOUParoTCsl KyMUTh Haill OpeH I, a TOTOM TepeyMbiBatoT. [IpocTo
Halll MPOAYKT Tpe/ijlaraeT UM XOPOIIyI0, HO He HaWIyUIIlyH0 11eJIeBYI0 [IeHHOCTb.
Y Helipo3KoHOMUCTOB 3TOT 3¢ deKT Ha3biBaeTcsi «[lobeaurent rosyuaeT BCe».
Kyrinen OyzeT Tonbko OpeHs, 3aHUMAOIMN B PEUTUHre KIWEeHTa MepBYIO
cTpoKy. HenocratouHo TmomacTe B TPYIy pacCMaTpUBaeMbix B KauyecTBe
TIOKYTIKM OpeHJ]0B, HY>KHO OBbITb aOCOMIOTHBIM JIUJIEPOM B OIpe/ie/IeHHOM
CUTyalluM, KaK Mbl BUJIeIM B TIpUMepe C MOPOXKeHbIM W3 [JaBbl 2, WK B
OTHOILLIEHUU OTIpeZie/ieHHbIX CBONCTB TPOAYKTa, Haripumep 6e3omacHOCTU
aBTOMOOUJIS.

HOKyrlaTEJIB BcCerjga Bblﬁl’lpaET MNPOAYKT, Jiy4dlle JAPYIrux
COOTBETCTBYIO]].[I/Iﬁ ero nejiAaM.

OrnpefiesieHue 11e/1eBOU [IEHHOCTH U FOTOBHOCTHU MUIAaTUTH (3a €Ay, MY3bIKY,
yCIyTU WIn aBTOMOOM/IN) TIPOUCXOAUT TIPEeUMYILe CTBEHHO B
opbutodpoHanbHON Kope. M3BecTHBIM Ticuxonor ApT [IWHKCTEPXWAYC, aBTOP
kaurd The Smart Unconscious («YMHoe Oecco3HaTesibHOE»), Ha3bIBaeT I[e/H
«MEHTaJ/IbHbIMUA  TIPEJICTaB/IeHUssMA O T[IOBeJeHMHW U BO3HArpakJarolux
pe3y/ibratax MOCTYMKOB». Mo3r OlleHWBaeT, KakOW TIPOAYKT JIyullle
COOTBETCTBYeT HaIllUM IIeJIIM U TIOMOXKEeT ObICTpee MX [JOCTHYb Ha OCHOBE
TpeJbIAYILEro OnbITa U OXKUAAHUN.

MoTtuBalMsi 3acTaB/sieT HaCc JOCTUraTh Lefied, WMERI[UX BBICOKYIO
1[EHHOCTb. MBI XOIUM B YHHUBEPCUTET pajii TOro, 4ToObl B OyayileM cjenarb
XOpOIIyI0 Kapbepy. MrpaemM IaHK, TOTOMY UTO XOTHMM OyHTOBaTh ITPOTUB
CYILleCTBYHOIIIETO T0J/I0KeHUs Bellel. Mbl efleM Ha cadapu B FOxxHyto Adpuky,
TIOTOMY UTO >Ka’KJeM TIPUK/IF0ueHnH. Ec/ii Mbl TIporosozfanyich, TO HauOOBIITYIO
1[EHHOCTh B HACTOSIIIIMA MOMEHT /[I/Isl Hac TIpUo0peTaeT Muiila, I03TOMY MbI efleM
B CyInepMapKeT W/ uilieM Osvkauimii pectopad McDonald’s. Korza Mbl ChITHI,
pecTopaH He BbI3OBET HU MaJjletlllero UHTepeca, MOTOMY UTO YTOJIEHWEe rosioja
He OygeT wuMeThb [Jid HaC HUKAKOW 1le/IeBOM IIeHHOCTH. Y Jiofled C
JIeTIPeCCUBHBIMH PACCTPOMCTBaMU HabmofaeTcs: AedULIUT 11e/1IeBOM 1[eHHOCTH:



WX MO3r He crnocobeH yBHU/eTb I1[eHHOCTb CBOMX lieneil. BosbHble gaxe
repecTaroT eCTh ¥ BCTaBaTh C MOCTE/IN: UX HUUTO He MOTUBHUPYET.

Yro 3TO 03HAuaeT /151 MapKeTo/i0roB? [ToHMMaTh 11e/1 HeoOXoAUMO, UTOOBI
3HaTh, TIOYEMY MbI TIOKyTaeM. Mbl MIOKyTlaeM HAIlUTKH, UTOObI YTOIUTh >KaXKY,
TIOPOILIOK, UTOOBI MO/IZIepXKUBATh B JoMe UUCTOTY, — U BbiOMpaeM mpu 3Tom Ariel,
TIOTOMY 4YTO XOTHUM OBbITh XOPOIIMMH XO03fMKaMd. Mbl TIOKyMaeM MalluHY,
MOTOMY UTO XOTUM TIpUexaTb U3 TOUKM A B TOuky B, u BbiOMpaem mpu 3ToM
Volvo, cTpemsick K MakcuMaibHOW  Oe3omacHoctu.  Kro-To,  >kenas
MPOZIeMOHCTPHPOBATh TpeycrieBaHue, TMokKymnaeT Porsche wam uvacel Rolex 3a
HECKOJIbKO ThICSiu (DyHTOB. B mr060M ciiydae roBefieHre uesioBeKa OrpeiesisieTcst
ero 1LesiMd, 4YTO TMOATBEPXKAAIOT M C/0Ba M3BECTHOrO aHTponojora Pos

I’ Anppage.

Umobbl noHumMamsp A00ell, HYHCHO 3Hamb, noueMy OHU 8edym
cebsi mak uau uHaue, a Ymobbl NOHSIMb 3MO, HYHCHO 3HAMb, KAKUMU
YensiMu OHU pYKOBOOCMBYHOMCH.

ITpoayktbl u OpeHAbl — 3TO WHCTPYMEHTHI, C TIOMOIIbIO KOTOPBIX
TIOKYTIaTe/ld [OCTUraloT cBoux Iiesiedd. [lo cmoBam 3HameHUTOro rpodeccopa
Teomopa JleBuTTa, «ItOAsIM He HY>KHO CBEpJIO /IS ipe/d [UaMeTPOM B UeTBePTh
[ifoliMa, UM HY)KHO TIPOCBEPJIUTh OTBEPCTHE TAKOTO AuvaMmeTpa». B GnecTsiieit
cTatbe, onyosrkoBaHHOW B 2009 roay B Harvard Business Review, «Ommbku
MapKeTWHTa: TPUUYMHBI W HCTIpaB/ieHde» mpodeccop MapketuHra KielToH
KpucreHcen u3 I'apBap/iCKOTO yHMBEPCHTETa Ha3bIBaeT 3Ty HeoOXOJUMOCThb
«paboToii», paZii KOTOPOM IIOKYIaTe/lb «HAaHUMAeT» OIpPeJe/IeHHbIM TPOIYKT.
Korga nmoasim TpeGyeTcsi BHITIOMHUTE KaKyr0-1100 «paboTy» Wu 10CTUYb 11e/y,
OHU «HAaHMMAKOT» TIPOAYKT, /JII TOTO 4UTOObI OH BBIMOMHWI 151 HUX ee. U
MapKeTOJIOTH JO/DKHBI CO3/laTh OIYII[eHHe BBLITIOJIHEHUS 3TUM TPOAYKTOM
Ha3BaHHBIX 3a7iau.

B Teopuu Bce 3TO 3BYUMT IPOCTO, OFJHAKO OT TOTO, KAKUM OyzleT OTBET Ha
BOIIPOC «KaKyi paboTy [o/DKeH BBITIOJHUThL Halll MPOAYKT /11 KIMEeHTOB?», B
3HAUUTE/IbHOM CTEeTeHW 3aBUCAT IIPeJCTaB/eHUsI O PbIHKAX, CerMeHTal[uH,
pa3paboTKe MPOAYKTOB. ITOT (DaKT MPOWITHOCTPUPOBAH B CJIeAYIOIEeM TIPUMepe
u3 cratbu Kietitona KpucreHceHa.

«Bnagenbipl pecTopaHa OBICTPOrO MUTAHMS XOTETH YBEJIUUWTH TIPOAAXKU
MOJIOUHBIX KOKTe/iel, yayulliuB UX peLenTypy. M3Haua/jbHO OHU T10/Ib30Ba/IMCh
CTaHAAPTHBLIM TIOAXONOM: J[la/id OIlpe/ieJieHre PLIHKY KaTeropuu ‘‘MOJIOUHBIN
KOKTeM/Ib” U CerMeHTHPOBA/IM K/IMEeHTOB TI0 JleMorpaduueCcKuM U JIMUHOCTHBIM
XapaKTepruCTUKaM. B 3THX KaTeropusix K/JIMeHTOB OHM IPOBEM MCC/eZilOBaHMe



BKYCOB, CHpalluBasi, KakKyhe KadeCTBa KOKTeW/lIeu Te MNpeArnourTaroT (TCyCThle,
JKUJKWE WIA C KyCOYKamMu (PPYKTOB W/ II0KOJIaZia) Y MO KAaKOW LieHe COIVIACHBI
UX Tnokynatb. K coOXaleHuro, U3MeHeHUs, TIPOBeJIeHHble TI0 HWTOram
VICCJIeZIOBaHMs1, COBCEM He YBeJIMUW/IU TIPOZAKH.

[Mogxox Kk mipobnemMe W3MEHW/ICS, KOTAA MeHeKepbl TIOCMOTpeau Ha
CUTyalldI0 C TMO3WLIUM llesieriojiaraHvsi. IlbITasiCb BBISICHUThb, KakKue Le1
rpec/iefloBa/ii  KJIWEHThbl, TIOKyIas  MOJIOYHble  KOKTEW/IH, KOMITaHUS
TpOaHa/M3MpoBaja IOKyIare/JbCKoe TOBeJeHrne U CUTYaljMOHHBbIM KOHTEKCT
TIOKYTIKU U TI0TpebeHus. OKa3anoch, UTO MOJIOUHbIe KOKTEM/IN MOKYTalT pPajiv
HECKOJIbKUX 1lesierd. OJHU MOKyMNa iy KOKTeW/b B KaueCTBe ChITHOIO HallWTKa, 3a
pacryvBaHWEeM KOTOPOTO He TaK CKY4YHO MpPOBOJAWUTH BpeMs. Takve K/IMEeHTbI
00OBIYHO TTOKYyTIa/M HAlTMTOK yYTPOM, HaBBLIHOC, U CMAaKOBa/M €r0 MOTHUXOHBKY B
TeueHUe JO0NToW moe3nku Ha pabory. Korga mokymaTenedi M3 3TOM TPYMIbI
CTIPOCHJTH, YeM OHU MOT/IM Obl 3aMEeHUTh MOJIOUHBIM KOKTeM/Tb, T€ OTBETUJIH, UTO
WHOT/a TIOKYTIAIOT C TOM JKe 1ie/ibl0 OyO/MK WM MOHYMKH, U COOOIIUIN, UTO B
MOMEHT TIOKYTIKHA Heé WCHBITBIBAIOT TO/I0/a, @ MPOCTO XOTAT MPeIOTBPAaTUTh €ro
1o obena. MonouHbIN KOKTeH/Ib MOAX0IUT /IJIsi 9TOTO Jiyullle BCero, Tak Kak OH
I'YCTOM, CBITHBIM U €ro MOXKHO TSIHYTh BCIO JOPOTy Ao paboThl. K ToMy ke ero
WHTEepPeCHO U y00HO MUTh uepe3 COJIOMUHKY TPsIMO B aBTOMOOMIIe.

KiiveHTBI U3 [pyroro 1je/1eBOro CerMeHTa IOKyIlajyd KOKTel/Ib B KaueCTBe
necepra. Popgutenu npuoOpeTardT S3TOT HAMUTOK CBouM JeTsM. CornacHo
HaO/rofieHUsIM, 0OBIYHO ZIeTSIM HY>KHO MHOTO BPeMeHH, UTOObI BBINTUTH KOKTEeM/Ib
yepes3 TOHKYIO0 COJIOMUHKY, [I03TOMY POJWTE/IN TPAaTAT [PU 3TOM MHOT'O BDEMEHH.
HNonroe oxujaHue, 1oka peGeHOK [OMbeT CBOM HAMUTOK, He COOTBETCTBYET
KOHTEKCTY TI0xo/la B pectopaH ObicTporo muTaHusi. C/i0BOM, 3TO TpuoOpeTeHue
[IOCTUTaeT JBYX Pa3/IMUYHbIX LieJIeu.

CermeHTanusi Mo LieIsiM Jlajla MOHSTh, KaK MOXKHO Y/IYUIIWTH KayeCTBO
MIPOAYKTa, a TaKXKe UTO CTUMY/IMPYyeT IOKyIKy. UToObl JrOAW MOIM IUTh
HaMUTOK BCHO IOPOTY /10 paboThl, OH ZI0/KeH ObITh I'YCTHIM, @ COJIOMUHKA OYeHb
TOHEHbKOM. OjieMeHTbl croprpu3a (KyCcoukud (pPyKTOB) TO)Ke TIOMOTYT
CIIpaBUTLCS CO CKykoM. OHaKO B BUJe JecepTa Jjisl JeTed KOKTel/lb [OJDKeH
ObITh TIPUTO/IEH /1J1s1 OBICTPOTO MOTPebeHus. B TIpeAbIAyIIMX UCC/IeI0BaHUSX He
YUUTBIBAJIOCh, KaKue 1ieJi CTaBWIW Tiepefi cOOOW KIMEeHThI, OMUChIBas CBOU
uzieanbHBIA KOKTEH/Ib, TI03TOMY HJIeU AJIsl Y/IydllleHHsT PerienTyphbl ObLINA TIPSIMO
TPOTUBOIIO/IOKHBIMU (OJTHU XOTEM TYCTOW KOKTEeW/Ib, JPYTUe >KUAKUM). YUeT
coruo/ieMorpauueckux M JIMYHOCTHBIX XapaKTepUCTUK TMOKYyraTesield ToxXe He
TIOMOT pacrpefe/MTb WX M0 LeJeBbIM CerMeHTaMm, M3-3a Yero pe3y/bTarbl
NepBOHAUYa/IbHbIX W3MEHEHWM He V/IOBJIeTBOPWIM K/IWEHTOB HU U3 Kakou
1[e/IeBOM TPYIIIIbD».



HoBoBBefleHUs] 4acTO TMPOBAJMBAlOTCS MO TPUYMHE TOrO, YTO OHU He
Tipe/iHa3HaueHbI /1J151 MTOBLIIIIEHUs] KOHKPETHO! 1ie/1IeBOM LIEHHOCTH, TO eCThb TOTO,
HACKObKO XOpOILLIO TPOAYKT CIpaB/isieTCss €O cBoell paboroil. Mcrosnb3ys
I7laBHble B [AaHHOW CUTyalluM LieJid B KayecTBe OPUEHTUPA, MapKeToJior
TIOMOTaeT TIOKYTIaTel0 BbI3BaThb UYBCTBO «XOuy» (M BMeCTe C HUM IIOKYIIKY)
BMECTO «HPaBUTCSI».

Jinsi onpepeneHMsl PbIHKA, CO3/laHHMSI HOBBIX NMPOAYKTOB H
Pa3sBUTHs MapKeTHHIOBBIX CTpaTreruid HY)XKHO OTTAa/IKUBAaTbCs OT
Iejied IMOKymnarejed, a He HUX Kareropud WIH KayvecTs.
NHcTpyMeHTa/lbHasi LeHHOCTh MPOAYKTAa BbIllle, €eCIH B
KOHKPDeTHOW CUTyaljui OH JIyulle, 4YeM /pyrue mNpPOAYKTHI,
CIIpaB/IsAeTCcs € 3a/ja4ell, COOTBETCTBYIOLIEeH 1ie/IfiIM K/IHEeHTOB.

B uCTOpUM C MOJIOUHBIMU KOKTEWISIMU COJEP)KUTCS ellle OfHAa Ba)kHasi
ujiesi: IMEHHO LieJTb MOKyTIaTe/isl Orpe/iesisieT PbIHOK M BMeCTe C HUM HacTosillee
cofiep)kaHWe KOHKYpeHTHOW OopbObl, B KOTOPON MapKeTo/ioraM HY>KHBI
npeuMyIiiectBa. [lpeacTraBbTe, UTO TMepes, BaMM Jie)KaT TIOHUMK, sIOIOKO U
aneyibCUH. Ec/ii Hac MonpocAT BbIAETUTh KaTeropuio MoJe3HbIX MPOAYKTOB, MbI
o0beuHUM sI6/IOKO U aresbCUH, a B KaTerOPUI) «IPOAYKTHI /sl OBICTPOTo
repeKkyca» TIONajyT MOHYMK U si6710k0. Kak MMeHHO TOKyTiaTe/yd TPYIIUpYyIOT
TIPOAYKTHI, 3aBUCUT OT UX TeKylllei Lenu. B ciydae ¢ MOIOYHBIMUA KOKTEMISIMU
KOHKYDEeHLIMsI BeJIeTCS He TOJIbKO MeXAYy MOJIOUHBIMU KOKTEeW/IsIMM, Croja
TIOJIK/TFOUAlOTCs ellje ¥ GaHaHbl, MOHUMKYU U Oy6suku. Korza mMbl pa3MbliiuisieM 0
Le/siX W 3aZjauyax MpOAYKTa B KOHKDETHOW CUTyalldd, Hallle BHUJEeHUe pbIHKa U
peaslbHOM KOHKYDEHTHOW CUTyalldd MEHSIeTCs, UTO OTKpbIBaeT HOBbIE
BO3MO)KHOCTH JI/ISI pOCTa.

ITo cnogam KpucmeHceHa, pblHKU, onpede/isieMble Ueasimu
npumeHeHusi NpoOyKmMos, 0ObIUHO HAMHO20 Wupe, Yem pazoeneHHble
no kamezopusim. Mapkemosnozu, 3acmpsiguiue 8 y3Kux pamkax makozao
Oe/eHusl, 0ObIYHO He NOHUMAIOmM, C KeM OHU COPeBHyIMmCsl C MOuKU
3peHusi nokynamesnell.



Ile/siv ynpaB/isl0T BHUMaHHUEM

[TockonbKy LieM MOTUBUPYIOT TOBeJeHUe, JIOTUYHO MPeAroNoKUThb, UTO
OHU CIy)KaT OCHOBHBIM (PU/IBTPOM MOyYaeMbIX MO3TOM CUTHAajloB. MbI yxe
3HaeM, KaK BOCIPDUHUMAaeT MUD TOJIO[HBbIM Ue/IOBEK: ero MO3r CXBaTbIBaeT
CUTHaJIbl, TIOCTYyTarlle OT BbIBeCOK pectopaHoB McDonald’s u apyrux mecr,
rle MOXKHO TO0eCTb. ABTOMWIOT BCe BpeMsl CKaHUPYeT OKPY’Karollyl Cpepy,
BBIMCKMBAs TOJXO/sAIIMe curHasbl. Eciv BaM Hy)KeH OOApSIIUiA refib AJis Iyliia,
TO aBTOMWIOT OyZieT MCKaTb COOTBETCTBYIOIWe Iled Tpu3Haku. [Ipu Buje
MOXOXKEero Ha yMaKOBKY MOTOPHOro Mac/a (iakoHa ¢ HazBaHMeM Dynamic Pulse
OyzeT OTMeUeHO TOUYHOe TIOTa/laHue B 1ie/lb, U BHUMaHUe TePeKFOUUTCS Ha 3TOT
MPOAYKT. [Ipyrumu cjioBaMH, Hallle BHUMaHHWE OIpefesisieTCs LeasiMdA, U Mbl
3aMeuaeM TO, UTO UM COOoTBeTCTByeT. Cama 10 cebe uziess He HOBa, ellle COPOK
7IeT Ha3aJ, COBeTCKUi yueHbl Anbdpes Apbyc u3ydar, Kak 11e/id KOHTPOJUPYHOT
BHHMaHUe. B cBoeM K/jlacCHYeCKOM 3KCIepUMeHTe OH TIPOCUJI JIFOZeU, UMEBIINX
B yMe pa3Hble Lie/id, TIOCMOTPeTh Ha PenpoAyKLUI0 KapTuHbL. OfHOM 3ajauei,
HarpuMep, ObLI0 OmpeZie/uTh BO3PAacT M300pa’keHHBIX TepCcoHaXkel. B 3To
BpeMsi UCC/ie[ioBaTe/ b C MOMOILbIO anmnaparypbl [/l OTC/Ie)KMBaHUS ABUXKEHUM
rna3, (UMKCUpOBaj HarpaBjieHue B3I/ISI0B HUCIbITyeMbiX. Ha pucynke 5.1
TI0Ka3aHo, UTO B 3aBUCHUMOCTHU OT IieJieli jitofau obOpailjaii BHUMaHue Ha pa3Hble
YyacTd KapTuHbl. Ecnu HyxHO Obilo Oosibllle y3HaTh O MaTepHabHOM
TIOJIOXKEHUU CeMbM, BHUMaHUe Obuio oOpailleHO Ha KapTUHBI Ha cTeHe. Eciu
C/lej0Baji0 BbICKa3aTh TIPETOJIOKEHUsST O BO3pacTe JkO[el, OHU CMOTpeIu Ha
nuLia.



Puc. 5.1. Knaccuueckuii 3KCriepyUMeHT COBETCKOro yueHoro Asbdpena
SAp6yca rpoeMOHCTPUPOBAI, UTO 1[e/I1 YIIPaB/ISIOT BHUMaHUeM

JeudiceHus 2na3z coomeemcmeosanu 3a0auam, NOAYUeHHbIM UCNbIMYeMbIMU:
1) oyeHumb MmamepuanbHoe 61a20cOCMOsiHUE CcembU; 2) npeonoaoXcumb

go3pacm u300pajdceHHbIX HA KapmuHe Oel; 3) oyeHumb, KAk 00120
HeNHCOaHHbIll 20CMb OMCymcmeo8asn oomda.

[Tpodeccopa MmapketuHra Puk ITutepc 1 Maika ¥Y3zes BbIICHUIM, UTO TIPU
IPOCMOTpe peK/iaMbl BHUMaHUe ToXe MmoAuuHseTcs ensam. Ha ocHoBaHuU pszia
9KCIIePUMEHTOB OHU CJeJialu C/IeyIolre BbIBO/bI:

Pe3y/1bmambl uccn1e008aHus nokdasnledrom, 4mo npu eocnpusamuu
pekinambl uyeau MOMeHmMda/abHO onpeaeﬂmom Hanpase/neHue 6HUMAHUA.
bonee moeo, ee UHCI)OpMCIL{UOHHOQ CoaepofcaHue 3asucum om
umernwuxca 6 MOMeHm npocmompd ueﬂeii Xoms 8 CpeaHeM
nokKynamesib cmompum HA pekK/jaamy ececo JUWb OKO/10 UYemblpex

CekyHO, BHUMaHue, yOeneHHOoe OpeHOy, meKcmy U u3006padceHuro,
3aeucum om UMelwuxcs y He2o yesnell.

[TogpobHee To, KakKvM 00pa30OM 1/ HarpaB/IsilOT BHUMAHUE, OMUCHIBAETCS
B sKkcniepuMeHTax [[kymuu BorT u3 I'entckoro yHuBepcuteTa B benbruu. OHa
v3ydasna, TepeBOJAT /M UMelolldecss LeJid BHUMaHUWe Ha CTHUMYJIbI,
TipeJiCTaB/IsAoIKe OO0l CpeJiCTBa AOCTWXKEeHUs 11e/id, TaK, YTO MOTOM CaMH 3TH



CTUMY/Ibl TIPUOOpPETArOT BBICOKYIO IIeJIeByl0 IIeHHOCTb. VcciemoBaresnb
BbI3bIBaJla Y WCIIBLITYEMBIX UYBCTBO OTBpAII|eHMs], 3aCTaB/sii HX TPOraTh
HEeMpUATHBIE TIPeMEThl, HAllPUMep TUIACTUKOBOIO TapakaHa Ha TMeUYeHbe WM
T/IaCTUKOBBIA ~ My/IsDK  (ekamui.  YUaCTHMKH  KOHTPOJBHOH  TPYIIIBI
MIPUTPArvBaJuCh K OObEKTaM, He BbI3bIBABIIMM OTBpAIlleHMs. Pe3y/ibTaThl
TIOC/IeIyOIIET0 TecTa T0 OljeHKe BHMMaHHWS Ha Marepuasie psijia n300paskeHui
TI0Ka3aau, 4TO Te, KTO MPUTPAryuBajCs K HENpHUATHBIM TpeaMeTaM, obpariaiu
OoJibllle BHUMAHUS HAa KAPTUHKK, CUMBOJIU3UPYIOLHE YHCTOTY: PYKU C KyCOUKOM
MbI/Ia WM Majiarolye B BoAy Karuii. Uucrora nprobpeTasa 0o/biloe 3HaueHHe
JUIS TeX, KTO MCIIbITa/l OTBpAIlleHHe, W3-3a Yero UX aBTOIMUIOT yaessia Oosblie
BHUMaHHUS CHMBoJIaM ouuitieHus. CjieoBaTe/IbHO, MOXKHO C/Ie/IaTh BBIBO/], UTO
MIPO/IYKT, KOTOPBIM, MMO-BUAWMOMY, JyUIlle JPYTMX CIPABUTCS C HEoOXOAMMOI
pabotoii, u OygeT KyrieH. UToObl peksiamMa U MPOJYKT BbIAE/SIMCHL Ha (poHe
OCTa/IbHBIX, Ba)KHO 3HATh, KakKue I[eJId TIPeC/eAyIOT TOKYIaTe/Id, MOCKOIbKY
WMEHHO 11e/TM OTBEYAIOT 3a pacrpe/ie/ieHe BHUMaHUS.

OauvH W3 PaCIpOCTPaHEHHBIX K/IIOUEBBIX TIOKa3arenaed 3(QQeKTUBHOCTU
(KII3) b6peHja — 3TO YIIOMUHAHUE €r0 B UMC/Ie IPUOPUTETOB. VIHBIMM C/I0BaMH,
eC/IM YejIoBeKa CIPOCST, UTO MePBOe BCIIOMUHAETCS B KAKOH-/IMO0 MPOyKTOBOM
KaTeropuu (HampuMep, KakoW OpeH]; Bbl BCIIOMUHAETe IE€PBBLIM, IOAyMaB 00
aBTOMOOMJISIX), 9TOT OpeH 1 0/KEH TIePBBIM MPUXOAMTb Ha YM. PYKOBOACTBYSICh
11€/1eBOH 1IeHHOCTBIO, K/IUEHT TEePBbIM BCTIOMHHUT OpEH/], COOTBETCTBYIOIIUMI €ro
TeKyLUM IieJiiM. BermoMuHast o OpeHiax, KOTOPBIMU TIPUATHEE BCETO YIIPaB/IATS,
MbI HA30BeM JIpyrHMe MapKu, ueM Koria OyJeM pa3MBIILISTh O MalluHe [IJIs
cTatyca wiu Oe3oracHOCTH. MTak, 1je/lM MOTYT BbI3bIBaTh B TaMSITH pa3HbIe
OpeH/ibl, UTO Ba)KHO /JIs1 TO3UI[MOHUPOBAHUSA U PA3BUTHS CTpPATerMH. 3HAUUT,
BMECTO TOTO UTOOBbI CITpallliBaTh, KaKHe I[€HHOCTU CBSI3bIBAIOTCS C OpEeHZoM,
MOYKHO CITPOCHTb, KAKHM LIeJIIM OH COOTBETCTBYET M HACKOIBKO TOAXOAMT JIIsI
YIOBJIETBOPEHUS LI€/I B OTPEe/IeIEHHOM CUTYaI[UH MOKYTIKH.

ABTONUJIOT HUMIUVIMIUTHO CBE€PAET CHI'HAJIbI oxpymammeﬁ
cpeabl C TeKyllMMH Le/IAMM. B pe3y/jibTdTe¢é BHHMdHHE
HaIIpaBJ/IA€TCA Hd4d CHUIHAJ/IbI, 0o/siee BCero COOTBETCTBYHOLIIHE
dKTHUBHBIM I1e/IfIM.

Batipon Illapr, aupekTop MHCTUTYTa MapKeTUHIOBBIX HayK JpeHbOepra —
Bacca, nuier: «OTHOIlIeHHe — 3TO TO, KaK uesioBeK OrjeHuBaeT OpeHs (Kak, Io-
BallleMy, 3TO XOpollrii O6peH/?), B TO BpeMsi Kak 3aMeTHOCTb OpeH/ia /laeT II1aHC,
YTO Ha Hero oOparsiT BHMMaHUe (KaKOBa BePOSITHOCTh, UTO BbI 3aMeTUTe OpeH[|
VI BCTIOMHUTE O HEM B 3aZIlaHHOW CUTYaLUU MOKYTIKA?)».



[Tpy MO3WIMOHKMPOBAHUM, UTOOBI OBITH OJJHOBPEMEHHO OT/IMUAIOIIUMCS U
3HAUMMBIM, HEOOXOZMMO CBSI3bIBaTh OpeH]| CO 3HAUMMOM Ie/Ibi0, KOTOPYIO elle
He TIPUCBOWJI IPYToi OpeH .



Heoco3HaHHOe CTpeMJ/IeHHe K Ije/IM: aBTOMU/I0T
Ccroco0eH MHUIUUPOBATD JJOCTH)KeHHe 1Ie/Th

Kakaplii leHb Mbl TIPUHMMaeM OrPOMHO€ KOJIMUeCTBO peLIeHU, TT03TOMY
JaBaiiTe pa3bepemMcs, KakK 3To mpoucxoaurt. [Tofpa3yMeBaeTcsi, UTO pellieHus] Mbl
TIpUHMMaeM, Bce 00lymMaB U TIijaTe/bHO B3BecuMB. HO CyOBEKTMBHO HUUETO
1oZloOHOTO MBI He OIfylljaeM, Kak Oy[TO He TIpPUK/ajibiBaeM OCOOBIX yCUIWH.
[TpenrnosnioxxuM, 0 CBOMX KapbepHBIX Le/sIX Mbl [yMaeM He KaKIYH MUHYTY, U
JaKe He KaKIbld fieHb, B OOMBIIMHCTBE K€ PsJOBBIX CaydyaeB [elCTByeM
aBToMatuyeckd. CoracHO  TIOCTIeOHUM  UCCAeloBaHUSM B obsacTu
HeMpoOUONOTUM,  CUMTAeTCs, uTOo 1[eid  MOryT  (GOpMHUPOBaTbCa U
KOHTPO/JIMPOBATbCS Ha TIOJIHOCThIO Oecco3HaTeNlbHOM YPOBHe; 3TOT (eHOMeH
Ha3bIBaeTCsI HEOCO3HAHHOE CTPeMJIeHHE K LieJTu.

Kak paboTaeT 3TOT MeXxaHW3M, OKa3aHO B CJIeAYIOIL[EM WCC/Ie0BaHUM.
WTak, uccienoBareny UCXOAUIN U3 MPEATION0KEHUS], UTO J€HbI'U TIPe/ICTaB/ISIOT
L[EHHOCTb, TIOCKO/IbKY TO3BOJISIFOT YeJI0BEeKY peaju30BbIBaTh €ro  1LefH.
Y4acTHUKOB 3KCHeprMeHTa TMPOCWINA BBITIOJHUTh HECKOIbKO 3a/laHvi, a Ha
9KpaHax B 3TO BpeMsi 0TOOpa)kajoCh, CKOMbKO JieHer OHM TIoayuaT B Cayyae
TIPaBU/IBHOTO BbIMIO/IHEeHWsI. Eciu 3asaHue MPUHOCUIIO BCEro MATb LIEHTOB, TO
YUaCTHHUKM CTapajuCh ropa30 MeHbllle, ueM KOrjja HarpafZia CoOCTap/sijia OJWUH
eBpo. M 3TO0 HeyauBuTenbHO. KpoMe TOro, crerneHb 3aMHTEPECOBAHHOCTU B
BO3HArpak/|eHWH BbIpa)KajaCh B TAKMX He3aMEeTHBIX PeaklMsX, KaK pacliupeHue
3paukoB, W [pPYTrUX (PU3UOJOTUUECKUX H3MeHeHUsiX. JKejlaHue MOMYYUTh
JeHe)XHOe BO3HarpaxJieHvue akTUBUPOBAJ/IOCh, AaKe eC/Iu «leHa» 3a/laHus
J€EMOHCTPUPOBaach CTOJMb KOPOTKOE BpEMsi, UYTO YUYaCTHMKM He MOIIU
BOCTIPUHSATB 3Ty UH(OPMAIMIO CO3HaTe/bHO. Hacko/bKo BesivKa Wiu Masa Oblia
CyMMa BO3Harpak[ieHusi, peruCTpyMpoBa/l aBTOIW/OT, UeM, B CBOI Ouepe[p,
orpezesisiylaCcb Mepa 3aMHTEepeCOBAaHHOCTH B [IOCTMXKEHUM LieJIM U 3allycKasiach
COOTBETCTBYHOIasi (PU3MOIOTMUECKasi peaklys, TOYHO TaK ’kKe KakK [pu
0CO3HAaHHOM BOCIIPUSATHH MH(OPMALUU.

B npyrom ucciefoBaHUM 3asiijIbIM BeJIOCUIEAUCTaM U MPOCTO YMEHOILUM
KaTaTbCsl Ha BejoCUre/le HaMeKalu Ha BO3MOKHOCTb COBEPIIUTH TPOTY/KY 0
ropogy. 3aTreM WCHbITyeMble BBIMOMHSIM 3a/laHde, B KOTOPOM H3Mepsiiach
JOCTYITHOCTb B TIaMATH CJiOBa «BejocHuren» (HACKOIbKO OBICTPO OHO
BCIIOMUHAaeTCs1). Pe3ynbrarhl MoKasaau, YTO Cpeld TeX, KOMYy BHayajie HesBHO
HaMeKHY/IM Ha BO3MOYKHOCTb TIPOKATUTBCS 110 TOPOAY, OMbITHBIE BE/IOCUTIEIUCTHI
BCIIOMUHA/IU C/IOBO «BeJIoCuIiefi» ObICTpee TexX, KTO He TaK YK JIFoOUI 3TOT BU[L



cnopta. WHTepecHo, uTo T1OA0OHON pa3HULILI MeXJy TpynmnamMu He
Hab/ro/1anoCch, eC/M BHadajse UM He Jiejla/li HaMeKoB. BBIXOIUT, y TeX, KTO
Pery/sipHO TO/b3yeTCsl KaKUM-TMb0 crocoboM AOCTHXKeHUs Lienu (Harpumep,
BEJIOCUIIEJOM B KaueCTBe CpeJACTBa IepeJBWKEHUs), COOTBETCTBYIOLLas
vHbopMaLis Jierye U3BAEKaeTCs W3 MaMsITU B CJydae, KOrja IMpelJioykKeHa
noaxofsiias 1enb. TakuM oOpa3oM, uMeeT 3HaueHUWe, KaK KMEHHO MBbI
CripalivBaeM O TIePBOM TIpUILieZillieM B TO/IOBY OpeHjie, Be[ib ueM CH/bHee CBSI3b
MeX/y 11e/ibl0 U OpeHzioM, TeM 0ojiee BEepOSITHO, UTO O HEM BCIIOMHSIT, KOT/a y
yesioBeKa eCTb KOHKpeTHas Lie/lb (Jla’ke eC/Id 3TO POUCXOAUT CKPBITO).

HesiBHO akTMBHUpPOBaHHbIE LieJId He TOJbKO MOMOrat0T BCIIOMHUTB TIPOAYKT
unu 6peHJ;, HO U CIIOCOOCTBYIOT CO3/IaHUIO TIOJIOKUTELHOTO MHEHHUsI 0 HUX. B
psifie SKCIePUMEHTOB JIKOJsIM KOCBeHHbIM 00pa3oM HaroMUHAIU  CJI0Ba,
CBsI3aHHble C LeasaMu (Hanpumep, [LOCTWKeHWe, AueTa, COTPYLHUYEeCTBO), a
3aTeM U3MepsyIi UX OTHOLIeHWe K OSTUM T[OHATHUAM. BbISICHUIOCH, UTO
UCTIbITyeMble, KOTOPbIM HarlOMUHA/IW O 1[eJisiX, TIPOSIBISUIA 3HAuUMTeNbHO Ooiee
TOJIOXKUTEIbHOE OTHOLIIeHHe K CTUMY/aM, COOTBETCTBYIOLIUM [10CTHKEHUIO
TUX Iefieil. Harpumep, Te, KOMy HallOMWHa/Xd O TOM, UTO HaZi0 «ObITh B
dbopMe», 3HAUUTENBHO JIyyllle OTHOCW/IMCh K TOCEIleHWI0 CIopT3ana U
yrnoTpe6sieHuto canara.

B ApyromM skcrmieprMeHTe, BCe YUaCTHUKKA KOTOPOTO ObLIM MY>KCKOTO 10714,
TIOJIOBUHE MCIIBITYeMBbIX UWTAJIM paccka3 O YesioBeKe, KOTOPbIMA IIbITa/ICsA
TO3HAKOMUTBCSI C JKeHI[UHOW B Oape. VccrienoBarend oXupaad, uTo y
VCTIBITYeMbIX MY)KCKOTO T0Jla 3TO TIOBBICMT TMPOSIBJIEHHE CEKCya/JbHOCTA B
MOBeJleHMH. 3areM YyuyaCTHHUKaM [ipejjiarajyd BbIIOJHUTh Ha KOMIIbIOTepe
3a/laHKsl C TIOMOLLBIO SKCIIePUMEeHTaTopa MY>KCKOrO WJ/IM JKeHCKOro noja. Te,
KOMY [IpeJBapuTe/lbHO 4YMUTaJIM  paccka3s, ropas3fo yalje [oMOoraau
SKCIIePUMEHTaTopy-KeHIMHe. Ba)kHO, YTO HY B OJHOU CPYIIe UCIIbITyeMble He
0CO3HaBa/iIM 0COOEHHOCTE CBOEro IMoBe/ieHHsl, TO eCTb UX TOTOBHOCTb IMOMOYb
9KCTIepUMEHTaTOpY-KeHIl[iHe Obljia CTIPOBOLIMPOBaHa 0e3 X BefioMa.

Honroe BpeMsi CUMTA/NOCh, UTO OOJIBIIIMHCTBO TICUXWYECKUX MPOLIeCCOB,
CBSI3aHHBIX C 1jejiefiojlaraHueM, TpeOyroT oco3HaHHOCTH. Ho mocnegHue
VICC/IeZIOBaHMS 3aCTaBJISIFOT TIPEATOI0KUTh, YTO JIFOAU MOTYT JBUraThCs K LIeJIy,
He oco3HaBasi 3Toro. B crarbe, onybnukoBaHHOW B >KypHasie Science B 2010
roay, podeccopa ncuxonoruu Pyyn Kycrepc u X3HK AapTc U3 YTpPeXTCKOro
YHUBepCUTeTa pe3tOMUPOBaJIU:

CTpEMJ’IEHI/le K 0Oe/Jm MoXXeT OBITH HHUNUUPOBAHO H
AOCTUIHYTO aBTOMATH4Y€CKH.



MHoezue uccnedos8aHusi nokasblearom, Umo UHo20a cmpemaeHue K
yenu npoucxooum HeOoCO3HaHHO. JIodu MomugupoeaHbl gecmu cebs
onpedeneHHbIM  obpazom,  8blbupamb  MoOeau U3  C80€20
nogedeHUecKo20 apceHand, Ko20d UM HANOMUHAOM O Jicendembix
yensix. /laxce ecau camu OHU He OCO3HAWOM HU 3MO20, HU Oadice
8/IUSIHUSI SMUX yesell Ha CeoU MOMuUeayuio U nogeoeHue.

,ZlaJIee BbI Y3HA€TE, KdK Ba’>KHbI B MAPDKETHHI'€ UMIIJIMOQUTHLIE LEJIN.



3HAUMMOCTh: MOKYINKAa KaK CPeICTBO 0CTHIKEHMS
1e/u

UeM BaKHee 1iejlb, Te€M Bblllle LIEHHOCTb W TOTOBHOCThb IJIaTUTh, a
COOTBETCTBEHHO, U 3HAUMMOCTh TIpoAykKTa. [IpuBesem elje pa3 B ripumep rejb
nnst ayiia Dynamic Pulse ot Adidas. OTOT resib uMeeT 1IEHHOCTh ZJisl TeX, KTO
)KeJlaeT MPOCHYThCS M 3apsaauThcsi 601pocThio. [TOCKOMBKY OH He TOChLIaeT
HUKAaKUX CUTHAJIOB O paccjabyieHrd, TO He TIOJoWAeT /s TIPUHATHS Aylla C
1[e/IbI0 YCTIOKOUTLCSA. B oTzene, Tie mpojaroT cpefcTBa /s yiiia, Mbl 0OpaTum
Oonbllle BHUMaHUSI Ha TOT MPOAYKT, KOTOPBIM COOTBETCTBYET HAIIIMM 1[e/IsiM, U C
Oosbliieii BEpOATHOCTBIO KYITMM UMEHHO €ro.

B OCHOBe€ TOIrO, qTo B MdpPKeTHHI'€ Ha3bIBAeTCA
C00TBETCTBHEM (pEJ’IEBaHTHOCTBIO), JIEXKHUT CTPpEMJIEHHE K LI€/IN.

B [felcTBUMM STOT TIPUHLIUIT TIPOJIEMOHCTPUPOBAH B  JKCIIEPUMEHTe
Konopazickoro yHUBepcUTeTa, y4aCTHUKaM KOTOPOTo Tpejiaraay BbiopaTh 0jHO
U3 AByX yzmobpeHuit nist pacteHuii. OHOMN Tpyrire Bejied BbIOpaTh MPOCTOe U
ynobHOe B HCMOMb30BaHUM Y/00peHHe, TO eCTh 1Lie/ibl0 ObLIO TPU/IOKUTD
MeHbIlle yCcuiuii. Bropyto rpymmy nmpocuu BeiOpaTh yjo0peHue, KOTOpoe, 10 UX
MHEHUWIO, TIOMOXeT BBbIPAaCTUTh 3/0pOBble pacTeHus. Llesb — TMOMyYUTh
HauIyulinii pesysbrar. OmnvcaHue TMPOAYKTOB Pa3/inyagoch TOMBKO CrocoboM
nipuMeHeHusi. [lepBoe COOTBETCTBOBAJIO 1[e/Id TPUIOXKUTb MeHbIIle YCHTUM —
HarprMep, «UCIOo/b3ylTe MOJI0BUHY MaKeTHKa Ha CTakaH BOfbl». BTopoe — 1ienu
TIOJTYUUTh JIyUILIUN pe3y/bTaT — HallpUMep, «UCI0Jb3yiTe MOJIOBUHY YalllKy [IJIs]
pacteHuii BbicoTo MeHee 30 CaHTMMETDPOB U TIOJIHYHO YallKy [Jisi pacTeHWit
Boiiie 30 caHTUMeTpOB». [IOBMMS/I MM HAa YYaCTHUKOB (hakT, UTO OIHCaHUe
MIPOIYKTOB ~ COOTBETCTBOBAj/I0  3a/laHHbIM  1ensiM?  Pe3ynbratel  SICHO
CBUZIETENILCTBYIOT: 82 TMpOLIeHTa UCIBITYeMbIX, KOTOPbIM HY)KHO OBbLIO
MUHUMU3UPOBaTh yCWUIUs, BbIOpasM y#noOpeHHWe C  COOTBETCTBYIOL[UM
orvcaHueM, a U3 TeX, KOr0 TIPOCHMIM BbiOpaTb Haubosiee pe3ynbTaTUBHOE
ynoOpeHue, Ccriel[iajbHO TIOATOTOB/IEHHYI0 SKCIIePUMEHTAaTOPAMU YTIaKOBKY
BbIOpau 90 MpOIeHTOB.

B uccnenoBanny TOPOHTCKOTO yHMBEpPCUTETa OfHY TPYIIY yYaCTHUKOB
TIOTIPOCU/IA BCTIOMHUTh M OTUCaTh Cy4ail, KOrjla OHU OKa3aiuCh B CUTyalluu
COLIMANbHOTO OTBEpP)KeHUs] — HarlpuMep, UX He B3suid B (pyTOO/MBHYIO KOMaHJY
WIA OHU OKa3a/iMCh €WHCTBEHHBIMU, KOTO He TIPUITIaCU/IM Ha BEUepUHKY.



BTopoii rpyrire TpeAsio)KWIA BCIIOMHUTh W OMNMCaTh CUTYallWl0, KOrJa OHU
y[lauHO TIPOBe/IM BpeMsi C XOpOIIMM JpyroM, HaripuMep BMeCTe Che3[u/Iu B
otnyck. [Toce 3Toro moj rnpejjoroMm cziesiatb KOPOTKUY TepephiB U MepeKyCUTh
VM TIpeJJIOKWIM Ha BbIOOP pa3Hble MPOJYKTHI: KOJy, KpeKephbl, Kode WK CYIL.
Y4yeHbIM OBIIO UHTEPECHO, KaK MOBJIUSIIOT COLlMa/IbHbIe TIepe)KBaHUsI Ha BHIOOP
enbl (puc. 5.2).
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Puc. 5.2. DOkcrniepuMeHT YeHn-bo [Dxonr u [Dxedpdpu JleoHapaeniu
TTOKa3bIBaeT, UYTO CUTYAl[MsI COI[MATbHOTO OTBEPKEHHSI TTOBBIIIAeT ITOTPeOHOCTh B
ropsiuei e (2008 r.)

Bcero swuillb BOCIOMHHAHWE O T[epPeXXWBAHWW TMOBMUS/IO Ha BLIOOD
npoaykra. [louemy? U uro obimiero y kode u cyma? [lo kpaiiHeli mepe, OHU
XapaKTepU3ylTCsl OJHUM OOIIUM KaueCTBOM — TeMriepatypoil. B ominume ot
KOJTbl U KPeKepoB, Kode U Cym ynoTpeO/sioT B ropsiueM BUjie. ITa 0COOEHHOCTh
MOJKET CU/IbHee TIOBJUSITh Ha BbIOOpP, UeM BKyCOBble KauecTBa. Ha TmiepBbIit
B3IVISJ, KQXKeTCs CTPAHHBIM, UTO O0IL[er0 MeX/y COI[MaJbHON OTBEP>KeHHOCThIO
U ropsiueid mmieii? IloueMy OTBeprHyThble JHOAU uallle BbIOWMpasyd TOPSUMIA
HanuTOK? OKa3bIBaeTCs, Ha MX BbIOOpP MOBMAUSIO Jjajiekoe BOCIIOMUHAHUE W3
JIeTCTBa: MJafieHel] YyBCTBYeT TeIUI0 Teja B3POCJIOTO YesiOBeKa, KOTOPBIU
JeP>XUT ero Ha pykax. CBsi3b MeXAYy COLMaAbHbIM MNPUHATUEM W TEIUIOTOU
BO3HUKAeT B [IETCTBE U CTAHOBUTCS CBOe0Opa3HbIM YCIOBHBIM pedieKcoM [ijist



Mo3ra. B moBcesHeBHOM >KW3HM Mbl HaOJlOflaeM 3Ty CBsSI3b, KOT7Za, HallpyUMep,
rOBOPMM, UTO HaM OKa3a/iid TelJibli MpueM, WK Ha3biBaeM KOTO-TO XOJOJHBIM
yes/I0OBeKOM. 3HAUWT, UCIIbITyeMble, ellle pa3 Mepe>KUBIIHMe B BOCIIOMHUHAHUSIX
CUTYyallUl0 OTTOP>KeHMsI, CTapa/iiCb KOMIIEHCUPOBATh COLMAJbHBIM XOJ0[ C
TIOMOIIIbI0 Teryioro O/fofla, Takoro Kak Kode WM Cym, a He «XOJOAHBIX»
anbTepHaTWB. OJTa Tpymnma TIpU BbIOOpe enbl fepXkada B yMme IeJib
KOMIIeHCHPOBaTh HeI0CTATOK Terljia, BO3HUKILIWW MPY BbITIOTHEHWH 3a/IaHMUSI.

IIpoayKThI M OpeHABI C/IY)KaT CPeJCTBAMHU JOCTH)KEHHUS 1[e/TH,
MU B COOTBEeTCTBHM 3THM Ie/iiM M KpPOeTcsl HaCTOAIas
MOTMBHUpYWOIIasa cuia. [IpogyKT — HHCTPYMEHT /I/isl BbITIO/THeHUSA
3a/jauH.

B sKcriepriMeHTe M0Ka3aHO, UTO BbIOOP MCMBITYeMbIX 3aBUCEJT OT UX 1[e/Iei.
Mo)KHO CcMeJio TIPe/IIONI0KUTh, UTO BCEM UM HPaBWJIKMChb KpPeKephbl U KoJia, HO B
CUTy JJOMUHUPYIOII[ETO CTPEMJIEHUsS] OHM WX He BblOMpasd. JKemass yMeHbIIIUTD
JUCKOM(OPT OT uyBCTBa OOII[@eCTBEHHOTO OTUYKJEHHUS, OHU XOTE/U TIOYUUTh
TO, UTO HAllOMHHA/I0 O COL[MA/JIbHOM TIPUHSITUW, — TOPSUyl0 ey U HalUTKHU.
CriocoOHOCTh TMPOJyKTa MPUOMMKATh Hac K 1[efsiM — JaXke B CUMBOJIMUECKOM
CMBICJ/Ie — Ha3bIBaeTCsl MHCTPYMEHTA/bHOCTHIO.



BPEH,I[I)I C/Iy2KaT [ieJiiM K/INEHTOB

B 3asiB/IeHUsIX O TIO3ULIMOHWPOBAHWM MHOTHX OpDEH/IOB COZIepPXKaTCsi Takue
CJIOBA, KaK «CHUMIIATUSI», «HAZIE)KHOCTh», «JJOBEPUE», «IIOAJTUHHOCTbY». ECH e
OpeH/bI C/Iy>KaT CpeACTBaMU JOCTWKEHWsS 1ieJid, TO HY)KHO T0/yMarh,
JIeICTBUTEIBbHO JIU TIOKYyTaTe/u UILYT B HUX UeJlOBeuecKre CBOMCTBA. SABmsieTcst
1 «J0Bepre» WHCTPYMEHTOM, TP MOMOILLIYA KOTOPOr0 MOXHO AOCTUUb LIeIN?
PaccmarpuBaeM i Mbl OpeH/Ibl Kak Jrofiel, 1 MOXKHO JIM CKa3aTh, UTO Halllu
OTHOILIEHUS] B CAMOM /ieJie TI0X0KM Ha OTHOLLIEHUS C JTFOAbMU?

YToObl OTBETUTH Ha BOTIPOC, OTHOCUMCS JIU Mbl K OpeHjlaM Kak K JIFJsiM,
JI0OCTaTOYHO BCIIOMHUTD, Kakue 00/1acTh MO3ra akTUBUPYIOTCS, KOT/la Mbl BUIUM
mofent wim ux u3obpakeHusi. A BOT MH(oOpMalys O TpeAMeTax, HarpuMep
3yOHOU IIleTKe WIM aBTOMOOW/e, Kak W3BeCTHO, oOpabaThiBaeTcsi B [Ipyroii
obmactu mosra. Takum obpa3om, [Jisi Mo3ra MexAy JHAbMU U TpeAMeTaMu
CyILIeCTByeT oueBUiHOe pa3inune. Hy, Tak Kak ke MO3T OTHOCUTCS K OpeHJjam —
Kak K mpejMeTaM WM Kak K JIoAsIm?

B skcniepumente 2006 roga mnpodeccopa MapkeTMHra MUUYMTaHCKOTO
yauBepcuteta Kapomua MyH wucciefoBaacs 3TOT BONpOC. VICIIBITyeMbIM,
TIOMeIIeHHbIM B TOMOTrpad, MoKa3biBa/ivu OpeH/bl, KOTOPhIMUA OHU TOJ/Ib30BaJUCh
(naripumep, Apple, McDonald’s), a Takxe U3BeCTHble UM OpeH/Ibl, KOTOPIMH
OHU CaMU He TO0/Ib30Ba/IMCh. BhlIllle Ha3BaHUI pacrioyiaraauch MMeHa U3BeCTHBIX
mofed, Takux Kak bunan KiavHTOH, a Takke HMs CaMOro ydyaCTHHKA
JKcriepuMeHTa. Psimom ¢ OpeHjamMu W UMeHaMd ObUTM  TIpe[|CTaB/IeHBI
TipusiaraTe/ibHble U3 CTAHZAPTHOTO TecTa Ha OlleHHWBaHWe OpeH/I0B, Takve Kak
«HaJ|@XKHbI», «BBI3bIBAIOIIUM  [IOBEpHE», «CUMIATUYHBIN», «BeCeJIbIi».
Y4acTHUKOB TPOCWUIM  OLEHWTb  Ha)KaTUEM  KHOIKW, T[OAXOAUT  JIU
nipuiaratesibHoe OpeHJy WM uesioBeKy, B TO K€ CaMOe BpeMsi KOMITbIOTep
PEerucTprupoBasl UX MO3TOBYIO aKTUBHOCTb.

B pesynbrare, KOrja WUCHbITyeMble BBIHOCWUIU CYXXAEHUS O JIOAsSX (WU O
cebe), y HUX aKTUBUPOBajaChb MeJMa/bHasi YacTb JIOOHBIX 07l TOJ0BHOTO
Mo3ra. VI3BeCTHO, UTO MMEHHO 3Ta 30Ha pearupyeT Ha Jrofel. A UTO Hacyet
OpeH/10B? BpeH bl BbI3bIBA/IM aKTUBHOCTh B Te€X 30HAX MO3ra, I/ie TMPOUCXOAUT
pacrio3HaBaHue TipeameToB. Takum 06pa3oM, MO3r BOCTIpUHKMaeT OpeH/bl Kak
TipeIMeThI, a He Jitofield, COOTBEeTCTBEHHO, UM He TIPUMUCHIBAIOTCS Ye/ioBeuecKre
KauectBa. B oruere komanzbl Kaponuu WyH 6bu1o HamucaHo: «Pesy/bTaTel
9KCTIepUMEHTa BbI3bIBAIOT COMHEHUSI B TOM, UTO TIPOAYKTHI U OpeHbl MOYKHO
UAeHTU(PULMPOBATH C JIFO[bMU».



KoHeuHo, y HaCc BO3HUKAeT HEUTO BPO/ie JIMUHBIX OTHOIIEeHUM ¢ OpeHAaMH,
HO JIMIIIb 10 TOW CTereHU, ToKa C UX TMOMOIbI0 Mbl MOXXeM JOCTHUTaTh CBOUX
1eseli. UeM BakHee 1]e/b, TeM CUJIbHee CBs3b. OIHAKO 3TO He 3HAUYMT, UTO MO3T
nepcoHudupyetr 6peHbl. MbI MMOKyTiaeM ITPOAYKTHI TIOTOMY, UTO XOTHM UTO-
TO C/ieJ1aTh, MOMYUYNThb, KEM-TO CTaTb. JIOCbOH /ijis Te/la MOKYyMaeTcsl He /iJis TOro,
yTOOBI CTaTh «HACTOSIIIUMW» WM «HaZe>KHbIMU». CrieoBaTe/bHO, eC/Id IS
TIPOBEPKU CTpaTerud MapKeTOJIOTM HauHyT T[10/b30BaThbCs (Ppa3aMud TuIA
«[Tokymasi Hall TIPOAYKT, JIFOAU XOTSAT OBITh (TIOYUHTh WM CAENaTh)...», OHU
CMOTYT OI|€eHWTb, OCHOBAaHO JIM TIO3WI[MOHUPOBaHHWe OpeHJa Ha Iie/IeBbIX
1[eHHOCTSIX K/INeHTOB.

Hoesn

Kakue c/10Ba, onuchIBaolye [1eHHOCTU OpeH/ia, Ha3bIBalOT Lieu
K/IMeHTOB, KOTOPbIX OHH XOTAT JOCTHYb C TIOMOLbIO Hallero
TpoAyKTa?

Msbi uzem B Kade He ¢ OpeHIOM, a C /APYroM Wi Kojuieroil. BpeHpbi
TIPeJICTaB/ISIOT COO0M TOMBKO MHCTPYMEHTHI, U B 3TOM 3aK/IH0UaeTCsl CyTh HalllUX
C HUMU OTHOIIIeHUM. [laXke ecyid JIFOU UCTIONB3YIOT OpeH/Ibl KaK MPOJ0/KeHue
cebsi, OHM BCe PABHO IeJIalOT 3TO PajJii TOTO, YTOObI TTOKAa3aTb MUPY, KTO OHU, UTO
y HUX eCTb U 4eM OHHU 3aHumaroTcs. Eciu Bel nogaepsxkvuBaete Greenpeace, To,
HajieBasi MaliKy C JIOTOTUIIOM 3TOM OpraHu3aly, Bbl TOBOPUTE OKDPY>KarOLIUM,
YTO BacC BOJIHYeT 3allliTa OKpY’Karolljel Cpejibl.

OTHomeHus MEXAY NOKYyIlaTe/IeM U GPEHHOM He II0X0)XXH Ha
OTHOIIIEeHHUA MeXay JIIOAbMMH. BPEHI[BI CIyKart HaM
HHCTPYMEHTaAMHU I JOCTH)KECHUA OHpE/:[EJIEHHOﬁ eJiu.

OKCIIepUMeHThl  YHUBepcuTeTa [IplOKa TIOATBEP)KJAIOT, UTO OpeH[IbI
BOCIIPUHUMAIOTCSI B KaueCTBe WMHCTPYMEHTOB, a 1e/IIMU MOYKHO YTIPaB/ISITh
CKpbITO, He3ameTHO. [lof, mpejioroM MpoBepPKU 3peHUsT YUaCTHHUKOB yCaXKHUBasv
repesl MOHUTOPOM. VIM HY>KHO ObI/IO peliaTh, MOSIB/SIOTCS KApTUHKY C/leBa WA
CrpaBa, OJHOBPEMEHHO CKJIaJibIBasi UMCJIa, UYTO MOJTHOCTBIO 3arpy’kKajio pecypChl
MeJuTeNbHOTO  MwWioTa. [IpsgMo  mepej,  AeMOHCTpaljueld  KapTHMHOK
WCCUIefloBaTe/ld TI0Ka3bIBau JIOTOTUITBI OpeHZIOB, HO HACTO/MBLKO OBICTpPO, UTO
pacrosHaTb MX MOIVIa TOJIbKO WMIUIMIUTHasE CUCTeMa aBTonuoTa. B
9KCIIepMMEeHTe y4yaCTBOBa/id [iBe TPYIIbl HCIBITYeMbIX: OJHUM TOKa3biBa/iu



norotun IBM, apyrum — norotun Apple. Cpa3y noc/e ¢asblliMBOro Tecta Ha
3peHue JIFofleN MPOCU/IM TIPOMTH TeCT Ha KPeaTUBHOCTh, B YaCTHOCTHU Ha3BaTh
CcriocoObl TIPUMEHEeHHWSI KHUpPIHMuYa T[OMHMO CTPOMTENbLCTBA. Kuprnuu MOoXKHO
WCIO0J/Ib30BaTh KakK MOJIOTOK WA mpecc-marbe. VHTepecHO, YTO Y4YaCTHUKY,
BU/IeBIIIMe JIOroTUM Apple, Tipe/jiarajy 3HaUUTe/TbHO O0JIbIlle KpeaTUBHBIX H/eH,
yeM Te, KOMY TOKa3biBasid jorotunt IBM. Kpome Toro, uaeu rpymnmbl, KOTOPOM
TIOKa3bIBa/lM «HAJIKyIlleHHOe sI6/I0KO», OB BBIIIE OI[eHEeHbI He3aBUCUMbIM
topu. Takum obOpa3om, ec/ii TIpH TMOKYIIKe BbI >KejlaeTe ObITh W/IH BBIT/ISZIETh
KpeaTuBHbIM, BblOupaiiTe Apple. OgHako 1iesid ObITH 3(PHEKTUBHBIM, TyUIlle
cooTtBeTcTBYeT IBM. B nccieoBaHMY MOKa3aHO, UTO L[eJI MOTYT UMIUIULATHO
aKTUBUPOBATbCSI U YIPaBASATbCA aBTOMUAOTOM. Jlorotun Apple u3MeHsn
T0Be/leHre YYaCTHUKOB, a BeJjb OHU Jla’ke He 0CO3HAaBaJ/li, YTO BU/ e/ ero.



MbI IOKYyINaeM 0)KHaemMoe JJOCTH)XKeHHe Iie/Th

Boob6pa3ute cebsi MaJBUMILIKOW-TIOAPOCTKOM, YBHUZEBIlIEM B pekjiaMe
Lynx/Axe, Kak 0ObIYHBIN MOJIO[ION UesI0BeK MpeBpalllaeTCs B MPUB/IEKATETbHOTO
MY)KUMHY, paZii KOTOPOTO JaXke aHTresbl MOKWAAKT HeOO U CIyCKaroTcs Ha
3emt0. [IOCKONMBKY CTaTb TIpUB/ieKaTeJbHbBIM UM 003aBeCTUCh KpPaCHBOM
JIeBYIIIKOW — 3HauUMMasi Jijis1 BacC LieJib, Bbl UZieTe B MarasvH U MoKyraeTe MPOJYyKT
OpeHza. Ho mocsie Toro Kak Bbl BOCMO/b3yeTeCh /e30[l0DaHTOM, HUYEro He
TIPOU30MJET: HU aHre/ibl, HU aMa30HKU He OTKPOKT Ha BaC OXOTy. JTO JId He
1oBOZ, /151 pa3ouapoBaHusa? Oka3biBaeTcs, HeT. [Touemy ronb3oBarenu Lynx/Axe
TIPO/IOJDKAIOT TIOKYTIaTh 3TOT TPOAYKT, €C/IU UX 1ie/ib He AoCTUrHyTa? YToObI
OTBETUTh Ha 3TOT BOIPOC, HY)KHO Jiyullle pa3o0paTbCsi B TOM, KaK OpeH[IbI
COOTBETCTBYHOT LieJIsIM TTOKyTIaTes1ei.

[Mpeanonoxum, Bbl XOTUTe WOrypr. Ha KakoMm 3Tame Mo3r Haubosee
aKTUBEH: KOrJja Bbl BUJUTEe TIPOAYKT, Korja OepeTe ero B DyKW, WM KOTZa
OTKpbIBaeTe, MOrpy>kaeTe B HETO JIOXKeUKy M pa3MellrBaeTe (PPyKThl, UyBCTByeTe
3arax Morypra W cCbefiaeTe IEpPBYI0 JIOKEUKY, WM KOrja CheflaeTe BTOPYHO
noxkeuky? BosibIliasi 4aCTh OTPOIIIEHHBIX BbIOWpaia BapUaHT «IIOTPYKak0 JIOKKY
U pa3mellvBaio». B 3kcriepumeHTe Helipobuwonora A. K. Ilpaguma, r/iaBbl
Hay4YHO-UCCIe/l0BaTe/IbCKON KOMIIaHUU NeuroFocus, v3yyvarolen
TIOKYTIaTe/IbCKOe TIOBeJieHue, TPOLecC TMoTpebsieHust WOrypTa UCCIeloBaCs C
nomoigso ToMorpaduu. Okasanoch, UTO CH/bHEE BCEr0 MO3T aKTHUBUPYETCH,
KOI7la TOKyTiaTe/lb 6epeT B PyKH CTaKaHUMK HMOTYpTa M CHUMAaeT KPBIIIeUKy M3
donbru. [daxe cuabHee, yeM KOrja Cbe[aeT MepBYHO JIOKeuky! ITOT ¢akr
COOTBETCTBYeT pe3yJibTaTaM MHO)XeCTBa VCC/IeJOBaHUM,
TIPO/IEMOHCTPHPOBABIIIMX, UTO LIEHTP YJOBOJbCTBUSI B MO3re Haubosiee akTUBEH
B MOMEHT OXuZJaHuA. VIMeHHO NpejBKyllleHWe Harpajbl CO3/4aeT LIeHHOCTh U
ToATa/IKUBaeT K MoKyTike. [Tonb3ysick Lynx/Axe, Mosio/ibie Jitofy Heobsi3aTelbHO
3aBOIOIOT CaMYH KPAaCHBYIO ZIEBYIIIKY, U, TeM 0osiee, Ha HUX He TIOCHITUTIOTCS C
Heba aHrenbl. OfHAaKO OHU TIPOJO/DKAIOT TIOKYTATh [e30[j0paHT, HUUYTh He
oropuasicb M3-3a TOTO, UTO peKjamHble obelljaHusi He cObiBatoTcs. [IpocTo y
1L[eJIeBOM ayJIUTOPUU CO3[jaeTCs YCTOMUYMBas acCOLMalys MeXKAy TPOAYKTOM U
TIpUBJIEKATe/IbHOCTBIO [I7Isl ZIeBYIlleK, UTO U TipeBpalliaeT OpeH/ B Cpe/CTBO
noctwkenuss uemu. Wrtak, Lynx/Axe O6onblie [Apyrux OpeHZOB (CKakeM,
Sure/Rexona) COOTBETCTBYeT 3HAUMMOM IIeHHOCTM — OBITb 3aMeueHHBIM
Jl€BYILIKOW.



Puc. 5.3. Pexknama QopmupyeT CBsi3b MeXJy TMPOJYKTOM U Le/bl0
(3CcKanm3Mom)

[TocMoTpuM Temeph Ha peknamy Bounty (puc. 5.3). Ha 0e3momHOoM
MYCTBIHHOM TUISDKe JKeHII[MHA OTKYyChIBaeT KycoueK OT OaToHuuka Bounty, u
TONbld IUISDK paclBeTaeT 3K30TUUECKUMM pacTeHUsIMHA, a TO0TOM PSioM
TIOSIB/ISIeTCS TIPUBJIEKaTeIbHbIM My>XurMHa. HUKTO B 1eliCTBUTE/IbHOCTH He BepUT,
YTO TaKoe TIPOM30M/IeT, eC/U Chelllb 3TOT IIOKOJa/HbIM 6aTOHUMK. DTO BCEro
JUIIb BbIMbICe, daHTa3usi. bpeH bl NipesiaratoT BblJyMaHHble CUMBOJIMYECKHEe
Harpajbl, CayXaljue paMKOW /[yis BO3JeUCTBUS TPOJYyKTa, M COBCEM
HeoOsi3aTe/IbHO 1le/ib  OyZieT [AOCTUTHyTa B peanbHOCTH. CKopee, BCce 3TO
TIPOMCXOAUT B BOOOpa)keHWH, Osiaroziapsi acCcolMaliid MeXKIy MCIO/Ib30BaHHeM
OpeH/ia ¥ I0CT>KEeHHEeM 11eJiu.

B Mupe MapKeTMHTa MOXXHO HaWTM MHOTO TIO[OOHBIX TIPUMEpPOB.
Cneupanuct wu3 komranuu Harley-Davidson roBoput: «Mbl npogaeM
copokarpexjieTHeMy OyxranTepy BO3MOXHOCTb HaTSHYTh Ha cebsi “depHYHO
KOXKY” U IIpOexarbCs 110 JepeByllKaM, pacllyrvBasi MeCTHOe HacejleHUe».

ITokynaresld BOCONPUHUMAIOT I€HHOCTh TOTEHI{HA/TbHOU
MOKYNKH B 3aBHCHUMOCTH OT O)KMAe€MOr0 OT Hee [JOCTH)KeHHS
Ie/T’.

Bpsi; T MO)KHO OBITH AKTMBHBIM Ha TPOTSHKEHHUH BCEro JHS C TTOMOII[bIO
baroHurka Snickers, HO HaM TaK KakeTCsa. Mbl He CTaHOBUMCS OJike K
pOAHBbIM, paccbulass SMS, 3aTto mepexxuBaeM WUTHO3UK Onu3ocTu. [usaiiH
9TMKETOK KpEeNKHX aJIKOTOJIbHbIX HAlMTKOB BCerja  ciaeiyeT  Jienarhb



TPAJIMLIMOHHBIM, TIOCKOJIbKY TIpaBO IHThb aJIKOToJib TIpHOOpeTaeTcss mocjie
COBEpIIIeHHOJIETHS, 1 MOJIOZIble JIFO[W [IOJDKHBI TIOBEPUTh, UTO TTOTpeb/ieHre ero
TepeBOIUT UX Ha CJIeAyIoIui 3Tam B3poc/iocTh. CUMBOIMYECKU TaK U €CTh. Mbl
CBsi3bIBaeM C OpeHZIaMM KaKhe-TO BO3MOKHOCTH. BpeH/Ibl IeHCTBYIOT HeSIBHO, Ha
33/lHEM TIJlaHe CO3HAaHUS,, HO CKa3bIBAalOTCS Ha CYXK/EHUSX U TOBeJeHUH,
TOCKOJ/IbKY BbI3bIBAIOT K >KM3HU OKHJlaHUsI, KOTOpbIe B CBOKO OUepe/lb BAUSIIOT Ha
CyObeKTHBHbBIE 1IeHHOCTH.

Bpenzapl AeicTByOT Kak Tutanie6o. Cuma 3toro 3ddekra (u sddekra
peanu3aliuM OXUJAHWN) SICHO TPOSIB/AsSIeTCS B pe3y/lbTarax MCCAeI0BaHUMN
TIPUMEHEeHUST aClIMPHHA. YUaCTHUKAM SKCIIePUMeHTa COOOIIUIM, UTO OHU OyayT
HCIIBITBIBAaTh HOBOE JIEKApCTBO MPOTHB T'OJIOBHOM 00/H, UTOOLI CPABHUTH, JTyUIIIle
M OHO, ueM IIpeliapart, y»Ke MpOJAIOIIMNCA Ha pbiHKe. Korja y HCIbITyeMbIX
HauWHa/ach TOJIOBHAsA 00/b, UM HY)KHO ObUIO MPUHSATH JBe TabJeTKA U uepe3
yac cj/lejlaTb OTMETKY O pe3y/IbTaTMBHOCTUA Mepbl. OJJHA yUYaCTHUKU TIO/TyYaau
HaCTOAIWN acIUpHUH, a Apyrue (He 3Has 00 3TOM) — MYCTHINIKY, TabneTku Oe3
JleliCTByIOIIlero Bell[eCTBa, HO B YIaKOBKe acnupvHa. VM OHU Bepwid, uTO
TI0/TyUaroT HacTosillee jiekapcTBo. U uTo ke? DTa rpyrma oTMeuasna obserueHue
6omu. JIOrOoTUI Ha YITAaKOBKe C aClMPWHOM BbI3bIBa/ OKU7aHHE OO0IeryeHus
60/1eBBIX OIIYITIEHUH, UTO, COOTBETCTBEHHO, U3MEHSI/I0O HeMPOHHbBIE IMPOBO/SIIIE
MyTH, CJIOBHO MCII0/Ib30BAJICSl HACTOSAIIMNA acrUprH. O(PheKT oKUAaHus OueHb
cuneH. Jlokrop Top Barep u3 Komymbuiickoro yHUBepCHUTETa CUHTAET, UTO
«riatieb0 TipefcTaBsisieT coOOOM pe3ysbTaT aKTUBHOM [1esiTeIbHOCTH MO3ra CO
3HAUMTE/IbHOM TMO3HaBaTe/TbHOM W OLIEHOYHOM COCTAaB/SIFOIIEH, a He TIPOCTO
CHUCTeMaTUUeCKYIO OIIMOKY W/TH a/IalITUBHBINA MeXaHU3M».

VHbeKLyy JieKapCTBa JeNCTBYIOT ObICTpee, ueM npueM TabJieTok, He M3-3a
MeZIMITUHCKUX CBOMCTB, a O/arojapsi MOBBIIIEHHBIM OXKUJlaHUsSM. Ha CKOpoCThb
BO3/IENCTBUS B/IMseT U 1BeT TabymeTok. KpacHble, HarpuMep, Aa)ke ec/id B HUX
He COJep)KUTCS aKTHUBHBIX BeIllleCTB, TIOBBIIAIOT KPOBSHOEe JaBjleHue, a
royiyOble — TIOHWKatOT. [IBe riaiie00-Tab/eTKy JeNCTBYIOT CU/IbHee, ueM OfHa,
13-3a TOTO, YTO MbI OXKH/IaeM, UTO Oosibiliee KOJIMUECTBO TO/IeHCTBYeT HaJiexXHee.
B uccnenoBaHusx B 00/aCTU OHKOJIOTMM ObUIO BBISIBIEHO, uTO Tiiariebo He
TOJIbKO JIEUUT, HO U jJaeT mnoOouHble 3¢deKkTbl. B ogHOM KIMHHYECKOM
WCC/Ie[IOBaHUY TMAl[MeHTOB pa3fle/idid Ha [iBe TPYIIbl: TepBas TpHUHUMAA
niarie6o, BTOpasi — JIEKapCTBO; MPH 3TOM HHU MCTIBITyeMble, HU Bpaud He 3HajIH,
KTO TIO/y4aeT Iuiale0o (MCIo/b30Bajicsi TaK Ha3bIBaeMbIM [IBOMHOM CJIETION
Meton). TeM He MeHee rpuMepHO Y 30 MPOLIEHTOB MallMeHTOB, MPUHUMABILINUX
nare6o, MOSBWIMCH TUITUYHBIE, TO €CTh OKHZaemble MMOOOUYHBIe 3((dEKThI OT
XUMUOTEeparnuy, OT TOIIHOTHI W PBOThI [0 TOTEepHU BOJOC, XOTS UM BBOJAUIU
dbu3pacTBOp.



OTH TICUXOJIOTUUECKHE MeXaHHW3Mbl HMEIOT MECTO M B MapKeTHHIOBBIX
WCCIeZIOBaHUAX. Y TeX, KTO MU Kode, MOAHUMA/IOCh JaB/eHre, XOTs UM /laBajiu
HaMUTOK 0e3 KodenHa, 0 uem, pa3yMeeTcsl, He 3Ha/Id YUaCTHUKH IKCITEPUMEHTA.
B [pyroMm uiccie[joBaHUM BO3/IeliCTBHE SHEPreTHUeCKOro HammTka ObuIo criabee,
KOTI/Ia JIFO/ISIM TOBOPWJ/IM, UTO IIeHa Ha Hero CHkeHa. [TpofiyKT BOCTIPUHHUMAJICS
Kak JIelIeBblid U MOTOMY MeHee 3(hGheKTUBHBIM. TOT »ke MeXaHu3M JIeHCTBYeT M
Hao0OPOT: MOC/Ie MPOCMOTPa PeK/IaMbl 00 SHEPreTUUeCKOM HaITUTKe peakius Ha
HEro BbIpakajachb CH/IbHEe, MPUTOM UTO HCC/IeA0BATe/NN [1aBali HCIbITYeMbIM
BOBCe He JHepreTMUeCcKWil HaNMTOK, a Tuiaiie6o. TakuMm oOpa3oM, OpeHuHT,
1[eHa ¥ JIpyrie MapKeTUHIOBble WHCTPYMEHTBI CO3/]al0T OXKUAHUS, BJIHSIIOIIUE
He TOJIbKO Ha OIIBIT MOKYIIaTe/Isl OT MoTpeb/ieHrst MPOAYyKTa, HO U Ha paboTy ero
Mo3ra. MapKeTO/lIOTW [IO0/DKHBI 3HaTh, UTO /JIST Y/[OBJIETBOPEHHOCTU K/IMEHTOB
HeoOXOZMMO TIO/IEP>KMBATh HEKOTOPhI ypPOBEHb KaueCTBa TPOJAYKTa, HO He
MeHee Ba)KHO U CO3/]aBaTh OXKU/JAHUSI TOTO, Ha UTO CriocobeH OpeH .

OgHa U3 BaXHeHIIUX 3ajady MapKeTHUHra — CO03/aTh
accoHanUy MexXxay MPOAYKTOM U JOCTH)KeHHeM 3HAUMMOH Iie/lH,
yTO0bI K/IMEHT Yy3Ha/I, YTO MPOAYKT CIOCO0EeH BBIMOJHATH 3Ty
3ajiauy, a TaK)Ke MoYeMy OH Ha 3TO CIOCO0eH.

Y COBpPeMeHHOTr0 uejioBeKa BLICOKO pa3BUTa CMIOCOOHOCTb K MEHTaJbHOMY
Y CUMBOJIMUECKOMY JTOCTVKEHUIO 1eJleid, I09TOMY CEerofiHsi HeT HY>K/IbI IpaThCs,
yTOOBI I0Ka3aTh, KTO camMasi CU/ibHasi 0C00b B cTae. MOXXHO TIPOCTO KYTTUTh Yackl
Rolex unu aBTOMOOUIL Mercedes ¥ coOpeBHOBaThCSi TakuM 00pa3om. OTOT
cnocob MeHee oraceH W TpaBMmartuhueH. EciM ke BaM OAMHOKO, MOYKHO
npuroToBUTh cebe ropstumii cyn Batchelors. B smrobom ciyuae, BakHO, UTO,
COTJIaCHO OXKUJAHUWSIM, MMEHHO S5TH TMPOAYKTHI TIOMOTAlOT [OCTHYb HAIlUX
1jesiell. A Mbl y>K CaMU C03/laeM CBOU OXKUJaHUsI HA OCHOBAaHUU TOTO, UTO Y3HA/IU
0 TIPOJyKTe Wiu OpeH/Ie.

HeiicTBMe 3TOro MexaHW3Ma MPOJIEMOHCTPUPOBAHO B JKCIIepUMEHTe
OputaHckoro yueHoro /[Ixes T[oTTdpuga u3 YHUBEPCHUTETCKOTO KOJIIeIKa
Jlongona. Torrdpup wucnonszoBan Tomorpad. OH JaBan  UCOBITyeMbIM
TIOYYBCTBOBaTh TIPUSTHBIN 3arax, HalipuMep pO3bl, B TeueHue [eCATH CeKYyH].
Uepe3 HeCKOJILKO CEKYH/| TOC/ie 3TOT0 UM TOKa3bIBau KaKOU-HUOYIb CUMBOJ:
1171eM, MsiU WIK JiepeBSHHBIA CYHAYK. 3a/laueli yuaCTHUKOB ObIJIO 3a HECKO/IBbKO
CeKyH/| TIpU/lyMaTh UCTOPHIO, B KOTOPOM Oblia ObI TBOPUECKU OObIrpaHa CBS3b
pO3bl CO LWIeMOM. 3aTeM WM TMpejjarajiv TIOHIOXaTb [ApPYyroM apoMar |
MOKa3bIBa/M ellle OAWH CHUMBOJ, TIOC/Ie Uero cjejioBaja HOBas Tpocb0a
npyiyMaTh UCTOpHIO. [locsie 3Tama oOyueHus, Ha KOTOpOM oOpabaThiBaioch



okosio 130 CMMBOJIOB U [IeBATb Pa3HbIX 3araxoB, MPOBOJAW/ICS TEeCT Ha MaMSTh.
HOns stoii uenu [oTTdpup cmelMBan crapble CUMBOJIBI C HOBBIMU W MPOCUII
Ntofiel Ha3BaTh Te, KOTOPbIE UM Y>Ke BCTPedasivCh.

Pe3ynbTaTbl  OKa3aJMChb BeCbMa WHTepecHbIMUA. Korga — ydacTHHK
pacrio3HaBaj 3HAaKOMbIM CHMBOJ, ToMoOrpad OTMeuas aKTUBHOCThb obOsacTeit
Mo3ra, Tie TIPOMCXOAWUT paclio3HaBaHUe 3araxoB, XOTS B JaHHbIM MOMEHT He
TIPOMCXO/IU/I0 BO3J€HCTBUS HUKAKMMHU 3amaxaMd. BOCroMuHaHUSI O HUX
BO3HUWKa/IM B TMaMsITH HAa OCHOBAaHUM TIpe/iIBApUTENIbHO TOCTPOEHHBIX
accolMaTUBHBIX CBsizeil. Kak U cObIBawollyecs TIPOPOYeCTBa, BbIyUeHHBIE
accolMallii  CO3[aBajii  OXWJlaeMble TiepeXhBaHUs. TOT ke MexXaHU3M
cpabatbiBas, KOrzAa JitOAW TIPOOOBaMv KOPWUYHEBBIN MyAVHT U COOOIau, uTO
YyBCTBYIOT BKYC III0KO0JIa[ja, XOTS1 €711 OHU MOAKpAallleHHbI BaHWU/IbHBIA MyJUHT.
CrnenoBarenibHO, MbI OLIYL[aeéM TO, YET0 OXKU/IaeM.

B MapkeTWHre Mbl 4acTO CTajJKHWBaeMCsi C TIOAOOHBIMU «CUMITTOMaMK».
Hanpuimep, B WHCC/IeOBaHUSIX Ha 3allOMUHAEMOCTb peK/IaMbl JIFOAW UacTo
Ha3bIBalOT POJIUK, KOTOPbIM Yy)Ke MHOTO JIET He MOKAa3bIBalOT IO TeleBUEHUIO.
Hanpumep, peksamy yasi PG Tips ¢ mmmmnaH3e He roKa3bIBalu y>Ke MsITHaALIATh
7IeT, HO O Hell YIIOMHWHA/IM B TIOC/IeAHUX oripocax. [lokymnarenu ObLTM YBepeHbl,
YTO OHU ee «BUJe/N», IOTOMY UTO OHM OXKWJla/u ee yBUAeTb. Halm oxxujanus
OCHOBBIBAIOTCS Ha MaMSATH U OTIbITe, TI03TOMY TakK JIeTKO ObIBaeT OTK/IOHUTHCS B
00s1acTh OXXU/IaHUH, a He peasbHbIX BOCIIOMUHAHUM.



IIposiB/ieHHe 1je/IeBbIX CY)K/A€HUH Ha MPaKTHKe

MbI MOMHHMM, UTO B ypaBHEHHWHW O I[€HHOCTH U W3Zep)KKax OoJibliiee
3HaueHWe HMeeT IepeMeHHas 1[e/leBo I1[eHHOCTH OpeHzia. B cBsi3u ¢ 3tuMm
JlaBaliTe ellje pa3 pacCMOTpUM mpumep rens Ajs Ayumia Dynamic Pulse ot
Adidas. YToObl 3TOT MPOAYKT ObII 3HAUMMBIM, OH JIOJDKEH COOTBETCTBOBATh
Lie/iAM MoKyTiatesed. B 1aHHOM cjiyuyae cpefiv 3HAaUMMBIX 1ieJield, TIOMUMO BCEero
MpoYero, MOXKHO Ha3BaTh MPUATHBIM 3arax, yBAaKHEHUE U yXO7 3a Koxxel. Eciu
reJib CIPaB/seTCS C 3TUMM 3aJlauaMu, OH CITOCOOeH KOHKYPHPOBaTh Ha pBIHKE.
Ho 3ty 3azaun He romoraroT AuddepeHIdaliy, Tak Kak J000W MPOAYKT U3
9TON KaTeropuyd B TOW WM WHOW Mepe COOTBETCTBYET TaKHUM TpeOOBaHHSIM.
3HauUT, UMEHHO CHUTHa/bl O MACKyJWHHOCTU U 3Hepruu (KOoAbl YMaKOBKU
MaIITMHHOTO Mac/jia) MOBLIMIAI0T CYObeKTUBHYIO LIEeHHOCTD HAIIIeTo rejis.

Ceriyac MblI Jyullle MOHMMaeMm TMpPUUMHBI 3TOro. C MOMOIIBI TaKUX
CUTHAJIOB TIPOAYKT COO0OIlaeT aBTOMH/IOTY, YTO, TOMHMMO OOIIMX /s BCei
Kareropud Ieseld, Dynamic Pulse rmomoxxeT peanu3oBaTb W [Ipyrue,
TICUXOJIOTUUeCKWe,  1leJiM,  Harpumep  TOJMyuYdTb  3apsii  6oapocTu.
CuMBO/IMUeCKYe 1ie/ieBble 1[eHHOCTH TIOBBIIIAIOT I[€HHOCTh TeJisl B I/la3ax Tex,
KTO XOUeT 3apsifuThCsl SHeprueit. Ho y mokyrmareneit MOTyT ObITh pa3HbIe 1[e/H.
HNake oouH uesioBeK, BbIOMpasi CPeACTBO [Jis [yllla, MOXeT IIpec/iefioBaTh
HECKOJIbKO 1le/ield: YTPOM OH XOYeT 3apsiIuThCs SHEpPrued, a BeuepoMm —
pacciabuThbCst TIocsie TPYAHOTO JIHS.

PaccmoTpuMm elje omuH npuMmep. HecMOTpsi Ha HEKOTOpbie TPYJHOCTH,
uMerorqyecs: y mpousBogutens Toyotal22l mpu Bompoce o ToM, modemy onu
BLIOMpAIOT AaBTOMOOW/IM STOM KOMIIAHWH, JIIOAM dallle BCEro TOBOPST O
HaZiexkHOCTU. Ho eciu BBbI CcipocuTe HX >Ke O APYroM aBTOMOOW/ILHOM OpeH/e,
OHM, CKOpee BCero, YIOMSIHYT TO ke KauecTBO. [IoMHMO 6a30BbIX CTaH/IAapTOB,
TaKMX KaK HaZle)KHOCTb, aBTOMOOH/Ib /I0/PKEH COOTBETCTBOBAaTb HEKUM JIPYTHM,
b depeHIUPYIOIUM 11e/15IM, YTOOBI TIOKYTIaTe/ T BbIOpa i UMEHHO ero.

Peknama Toyota Corolla (puc. 5.4) T1OKa3biBaeT HaM, Kakue
JIOTIOJIHUTE/IbHBbIe 11e/id 0obelljaeT peann30BaTh 3TOT aBTOMOOWIb. [IBa Apyra
BelyT MalllMHy TI0 T[POCEeJOYHOM  J0opore, Kak BAPYr  3amMeyaroT
TpYBJ/IEKaTe/IbHYI0, BbI3bIBAIOIE OJIETYI0 JKEHIIWHY, CK/JOHUWBIIYIOCS Ha[
OTKPBITBIM  KallOTOM  CBOeW  MallvHbl.  [Ipy3bsi  MeperisifibIBatOTCSl.
[TpubIM3UBIINCE K MalllMHe IeBYIIKH, BOAUTE/b HEOXKHUAAHHO Ha)KMMaeT Ha ra3s
1 mipubaBsisieT cKopocTh. Ero mpusitens yausneH. BopuTenb oTBeuaeT: «3TO
noByiKa. “Koponnbl” He jomatorcsi». M IeUCTBUTENBHO, Mbl BUAUM, UTO



«KpdCHUBds [OEBYILKA» Oblla Ha CamMOM Agejie HEeCUMIIATUYHBIM MY>XHKOM, B
pa3apdaKeHnH CTACKHMBAOIINM C cebst I1apHK.
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Puc. 5.4. Peknama 3KCIUIMLIUTHO COOOIaeT O HaZe)XHOCTH OpeHja, a
UMITTMI[UTHO CBsI3bIBaeT OpeH; Toyota C pa3yMHOCTBIO M OCTOPO>KHOCTBIO
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KoHneuHo, B posivike coo0111aeTcsi 0 Hafle)KHOCTH, HO B HEM eCTb U ellle OJUH
CKPBITBIM acrekT. BoguTens CONpPOTUB/ISETCA MCKYLIEHWIO, KOHTPOJMPYET
CUTyalul0 U BefeT cebsg pa3ymHO, compoTuBisieTcss obmany. OH
pacCyauTeNbHbIM WU 3[paBOMBIC/IALLIMK yesnoBeK. bpeHy Toyota cooTBeTCTByeT
MMEHHO 3TOM CKPBITOM TCUXOJ0THueckou 1esid. OueBUIHO, UTO aBTOMOOWIU
TIOKYIIatOT He TOJIbKO pajiy NepeBUKeHus U3 TOYKU A B TOUKY B, nHaue Mbl Bce
e3uin Obl Ha CMeIIHbIX TpexkoiecHbIX Reliant Robin. MaiivHb! paccka3biBatoT
O Halllell TUYHOCTA U CUMBOJIU3UPYIOT Ba)KHbIE /i HAC BeIU Tak, 4TOObI 3TO
ObLI0 3aMeTHO ocTanbHbIM oM. CeB 3a pynb Toyota, ueoBeK CTPeMHUTCS
BBIIVIAZIeTb pa3syMHbIM M pacCyjuTe/bHbIM. [Ipyrve aBTO TOXe HaJe)XHbl, HO
TOMBKO 3TOT MakKCHMasbHO COOTBETCTBYET TCHMXOJOTMUEeCKOl Liefid BeCcTU cebs
pPa3yMHO U Cepbe3HO B MUKY TMOKa3HOW KpyTu3He Apyrux OpeHgoB. OHaKo 3Ta
1je/ieBasi yCTaHOBKA MMeeT 3HaueHue TOJIbKO JIs TeX, B KOM CW/IbHO >KejlaHue
ObITh pa3yMHBIM U Cepbe3HbIM. JIroau, cTpemsiiyecs K Becesbio U cBoOo/e, He
3auHTepecytoTcst bpeHziom Toyota, ux Gosbliie npuBieder Mini umu Jeep.

WTak, W3 3TUX I[PMMEPOB Bbl T[IOHS/IM, YTO L€ U HUX LIeHHOCTb
OTIpefieNISIFOTCST  IByMsI  YCTAaHOBKAMM: SKCIUMLIUTHOM  (0Olue [7s1  Bceit
KaTeropyu: YB/Ia)KHEHUe KOXH, HaJe)KHOCTb MallUHbI, YAaJeHue IATeH) M
UMIUTLATHOU (001lle MCUX0/IoTUYecKre 1ie/u: 3apsauThCs SHeprueil, BeCTU
cebsi pa3yMHO, MPOAEMOHCTPUPOBaTh CoLManbHOe TMojoKeHue). B MapkeTuHre
MHOTO BHUMAaHUSI yZeJsieTCsl SKCIUIMLIUTHBIM 1[e/isiM, TIPUTOM uTO Jit060M Kpem
AJis1 Tesa obelllaeT MUTaHUe W YBIa)KHEHUe, /it0basi CTpaxoBasi KOMITAHUS WU
TIpOBaK/iep yC/Iyr FOBOPAT O CBOEW HaJ|eXKHOCTH, KOMITIETEHTHOCTH U XOpOLLen



pernyTaruu. JKCIUTMLUTHBIE 1[e/Td MO3BOJISIIOT CO3/laBaTh KaTerOpyUU MPOAYKTOB,
T03TOMY BCe KOMIIaHWUU Ha PbIHKE JIOJKHBI UM COOTBETCTBOBAT.

[lpu ompoce TmoOKymareneid O TPOAYKTax W OpeHZaX OHU HauMHAKOT
pacckasbiBaTh 00 SKCTUIMIIUTHBIX Le/IsiX: KaueCTBe, MaTepuasax, lieHe (Jaxe B
Cydyae HapydHbIX YacOB Kjacca TpeMHyM, Kak Bbl MOMHUTe). [lpuunHa,
KOHEYHO ’Ke, COCTOMT B TOM, YTO MMIUIULUTHbIE 1[€/Id CKPBITbI OT CO3HAHUS U
JIOAU TPOCTO He MOTyT UX c@opmynupoBaTb. UToObI TOKa3aTh LieieBYIO
1[EHHOCTb  CBOMX OpeH/I0B, HaM HYHO 00ecCreunTb  HACTOSIIYHO
mubdepeHanyo, a [Jjs 3TOr0 CjieqyeT COOTBETCTBOBaTb 3HAYMMbBIM
UMITUTMI[UTHBIM LeJIIM M CO0OIaTh O HUX OpeH/IoM, TIPOAYKTOM W BCEMH
peknamMHbIMU coobieHusiMu. CtuBeH bpayH, rpodeccop I1Ikobl MeHepKMeHTa
Kennora, rosopur: «Korzga KoMraHuu C/iefyroT 3a >KeJaHUSIMA KJIWEeHTOB, OHU
CO37,aI0T B3avMO3aMeHsieMble TPOAYKTHI, C/leJlaHHbIe IO, KOMMPKY peK/aMbl, a
PBIHOK TIPHM 3TOM CTarHUpyeT». VIMIUIMLIUTHBIE I TyOKe SKCIUTUI[ATHBIX
3aripoCoB TOKYTIaTe/eid, OHU CITIOCOOHBI Myurtiie quddepeHIIpoBaTh OpeH/I.

B kauecTBe ellle OJHOr0O IpHMepa pPacCMOTPHMM peKIaMHYK KaMITaHUIO
Dove «EctecTBeHHas kpacota» (puc. 5.5). EcTecTBeHHasi KpacoTa — 3HaUMMOE
obeilanve, HO He yHHMKanbHoe. Body Shop, Hampumep, Toxe Tipefjaraer
eCTeCTBeHHYIO0 KpacoTy. Kak 3Ta KammaHusl B3auMOJeWCTBOBaja C LieJeBbIMU
CYXX[eHUsAMU?

( )

Canrt Peknama

J

Puc. 5.5. Kamnanus «EcTtecTBeHHass kpacota» Dove cBs3biBaeT GpeHf C
UMITTUIIUTHOM 11e/TbI0 0CBOOOXKIeHUSI

3ajjau MPOAYKTOB M OpeH/I0B ObIBAIOT YKCIUVIMIUTHHIMHU, TO
ecTb OOmMMMH /I BCell KaTeropud, W HUMIUVIMOUTHBIMH —
CIOCO0CTBYOII[UMH MOCTYDKE€HHUI0 crerfupruuecKux
TCHUXO0/IOTHUECKHX I1e/IeH.



Bo-TepBbIX, JKeHIUHBI Ha ()OTO M300pa)keHbI B TPYIINaxX, OHU He ofHKU. Ha
caiiTe HMCMO/b30BAHbI KOMITO3UI[UHM B JyXe TMM)KaMHBIX BEUEPUHOK, KOTOPBIE
HArlOMUHAIOT JKEHII[MHe O TOM BpeMeHH, Korja oOxBar Oeep, LIe/UTIOJIUT M
durypa He focTaBisiM el mpobnem. Dove  TioMoraer  I0CTHUb
TICUXOJIOTHYECKOTO OCBOOOXK/IE€HUSI B TOM CMBIC/IE, UTO J>KEHII[UHE He HY>KHO
MIOCTOSIHHO Ce0si KOHTPO/IMPOBaTb M «ONTUMHU3MPOBaTh». (CO3HaHHE, UTO
npobieMbl €CTh He TOJIBKO y Tebsi, Toke packperionjaer. Dove — Kak CTapble
Haro/IbHbIE BeChbl, KOTOPble MOXKHO HEMHOIO TIOJKPYTHThb, UTOOBI He
paccTpavBaTbCsa. TakuM 00pa3oM, ycriex KamraHuud OOBSICHSETCS He TeM, UTO B
Hel TT0Ka3aHbl JKEHII[UHBbI C OObIYHOK (PUrypoM — Takas Hjes KOIHMPOBasach
MHOTO pa3, Kak IpaBujo, Oe3ycriemnHo. BeITh HACTOSAIIMM — He I[eJb Ccama TI0
cebe. C ee moMoIIpI0 OpeHJ MOXeT BbI3bIBaTb CHUMIIATUIO, HO 3TOTO
He/[0OCTAaTOUYHO /il TIOKyIKU. OObellaHye pacKperioiieHus U 0CBOOOXKIEeHUS —
BOT YTO ObLIO OT/IMYAIOIIMMCSA M 3HAUMMBbIM B KaTeTOPMM yXOZia 3a TeJIOM Ha
MOMEHT 3amycKa KamrnaHu. OHAKO /I TaKUX KaTeropui, Kak KOCMEeTHKa WJIH
yXoZl 3a BOJIOCAMHU, OOeIllaHHe OCBOOOXKIEHWS] He CTO/b IIeHHO, TMOCKOJBKY
BeZIyIlIMe 3aJaud 3/1eCb — TpaHC(hHOPMUPOBaTh U ONTHUMH3HUPOBAaTh, BOT IOUYEMY
Opens Dove MeHee yCHelHO BBICTYITNA B 3THX KaTerOpHsX.

CBsi3b MeXAY KCIVIMIUTHBIMUA ¥ UMIUVIMIMTHBIMHU Le/IAMMA
He MPOU3BO/IbHAA: OMNbIT MPUMEeHeHHsI MPOJYKTa JUKTYeT, KaKue
HMEHHO HUMIUIMIUTHBIE Ie/IM OyayT yOequTe/IbHee BMeCTe C
YKCIVIMIIUTHBIMH.

CBsi3b MeXXJy UMIVIMLUTHBIMU U SKCIUIULIUTHBIMU 1e/IIMU OueHb BakHa. B
ciydae ¢ Bounty ais peanu3aliiM 3CKarv3Ma Ba)keH COCTaB OaTOHUMKA —
IIIOKOJ/Ia, U KOKoc. Kokoc co3zmaer ybeAuTe/bHBIM aCcCOI[MAaTUBHBIA MOCTHK K
1[esi 6ercTea OT pea/JibHOCTH K Ma/JibMaM Y MYCTBIHHBIM TUIsbkaM. HeobObruHas v
borarass TekcTypa 0OaTOHUMKa TOXKe COOTBETCTBYeT  OCYIIeCTB/IEHUIO
VMIUVIMLIUTHOU 1lenu. baToHuuk Snickers, oT KOTOpPOro HY>KHO OTKYCbIBaThb
9HEPruyHo, uTOOBI Pa3rpbi3Th OpeXW, MeHbIIle COOTBETCTBYeT Hjee mobera u
Oosbllle HaTTOMUHAET O BLICOKOM MPOW3BOAUTE/TLHOCTH.



Pacumm@poBKa UMIVTMIUTHBIX Lje/1er

[ToBbIllIaTh 3HAUMMOCTH LieJiek, a BMeCTe C TéM W TOTOBHOCTb IIaTUTh,
HY>KHO Ha JIByX YPOBHSIX: SKCIUIULIUTHOM, XapaKTePHOM [/ JaHHOU KaTeropuu
B 11€JIOM, ¥ UMIUIMI[UTHOM, WH/IUBH/lyaTbHOM. BTOpOM ypOBeHb Liejierno/iaraHust
CIY>KUT K/HOUEBBIM [l Pa3BUTHS M BaKHeUIIUM (pakTopoM auddepeHIpaliiu
OpeHzia, TOMUMO SKCIUTUI[UTHBIX 11e/IeBbIX CY)KAEHUM, OHAKO CHCTeMaTHJeCcKd
orpeZiesiATh €ro oueHb TPyAHO. Hemb3s ITPOCTO CIpOCUThL KaHMeHToB 00 3ToM. K
CYaCTblO, HOBEHWIlWEe T[CUXOJOTUUYEeCKHMe UM  TeXHOJIOTUYeCKHe  MeTO/bl
WCCJ/IeIOBAaHUM [IAalOT BO3MOXKHOCTh M3ydaTb MOTHBALMIO. [laBaiiTe MOCMOTPUM,
KaK MOKHO MCI0JIb30BaTh 3TU OTKPBITUSI B MapKETHHTe.

[IByMsI OCHOBHBIMM JABWKYIMMH CHUIaMU MOTUBALIUM (IOMUMO WHCTUHKTA
Pa3MHOKEHUST ¥ TOMY MOA0OHBIX) CUUTAIOTCS:

1. TlpogBwkeHue BIiepe/i: 3KCIAHCHS, CJiefloBaHUe Briepes, 0OopbOa,
3aBOEBaHUE U Tpoyee.

2. 3amMra: TipeloTBpailleHye, u30eraHue T0Tepb M TOMY I1000HBIE
JIeVICTBUSI.

OTU [Be MOTUBALIMOHHBIE CUJIbI TVIyDOKO WHTErpUPOBaHbI B CTPYKType
muuHoCcTA. OHM C(OpPMHUPOBA/IMCh ellle y [APeBHUX JIO[el, KOTOpble MOIIU
BBDKUTh, TOJIbKO €C/M BCTYMaqu B CXBAaTKy (11K BIiepes) WM CHacaaucCh
GerctBom (3allMilannch). ITO JBe CTOPOHBLI OfHOM Menanu. Eciu Mbl XOTUM
BbI3BaTb MHTEpeC [OKymaTe/eld K IIaMIyHIO [Jjsi OKpalleHHbIX BOJOC, TO
o0elllaHre TIPO/BKeHUs Oy/ieT 3aK/IruaThCsi B TOM, UTO BOJIOCHI MpUOOpeTyT
Greck, a TIPOTUBOIOIOXKHOE ObelljaHWe — B TOM, UTO IIaMITyHb IPeJOTBPaTUT
TIOTePI0 MHTEHCUBHOCTHU 1iBeTa. Bo3MoxkHbI U 00a BapuaHTa. [I/isi TIOBBIIIIEHUS
1[EHHOCTH Ba)KHO 3HaTh, Ha KaKOW 1[eid COCpefjoTOueHa Oorblliasi uacThb
MOTeHLIUA/IbHBIX KIIUEHTOB.

Hoesn

CpaBHUTe CBOU MPEIIOKEHUs C TIPeIJIOKEHUSIMU KOHKYPEHTOB:
doKyc cenaH Ha MPOABWKeHUE WK 3aIlUTY?

K mpumepy, Apenb TpefHa3HaueHa /il TOr0, UYTOObI /ie/ilaTh OTBEPCTUS, —
TakoBa 0a30Bast, SKCIUIMLIUTHAS 1e/Tb 3TOr0 MHCTpyMeHTa. OJHAaKO OH CIY)KUT U



UMIUTMIUTHBIM 1ie/isiM:  Oepe)keT CW/bl, a IJIaBHOe, TIOBbIIaeT pabouyro
3¢ deKTUBHOCTD uesioBeKa (mpozaBkeHue). OmiyijeHHe coOCTBEHHON MO —
IJIaBHbIA CKPBITBIM [IBUraTe/lb MacTepa, IMOCKOMbKY C TOMOIIbIO Jpeiud OH
criocobeH 1100eUTh TBepAbli OeToH. UeM MoII[HEe WHCTPYMEHT, Te€M JIydullle.
TakuM o00pa3oM, Jpesib COOTBETCTBYET [OCTV)KEHWIO WMIUIMLIUTHON Iie/n
NIpOABIDKEeHUsT Briepesl. Takoe mpedjioKeHUe ylauHO 3aKOAWPOBAaHO B peKjame
3/IeKTPOMHCTPyMeHTOB Metabo (puc. 5.6).

2l k.

BETON
BRAUCHT GEGNER,
KEINE OPFER.

meiabo

wark, don't play,

Puc. 5.6. B pekiame peann3yeTcss UMIUTMIIUTHAsA 1/l TIPUOOPETEHUs] CUITbI
Y 3 deKTUBHOCTU

XOTs TeKCT HalKCaH Ha HeMEIIKOM si3bIKe, MO>KHO 0e3 Tpyza paciimdpoBaTh
CMBIC/I KOMMYHUKalui. Ha pucyHke Apesib TipeficTaB/ieHa B BUJe OPYKUSI.

B 3aronoBke cofep>XUTCsi Ta e uzesi: «beToHy HY)KHbI COMEPHUKH, a He
XepTBbl». OObsiB/ieHHe € (POKycOM Ha 3allUTe BbIIVIsSEN0 Obl COBepIIeHHO
vHaue. 3Hasi, Ha YTO HACTPOEHbl K/JWEeHTbl (Ha TIPOABWKEHWE WU 3aliuTy),
MapKeTO/IOTK MOTYT KOHTPOJIMPOBaTh 3(PQeKTUBHOCTb pekiaMbl. CornacHo
pe3y/ibTaTaM UCC/el0BaHUM, HACTPOEHHBIX Ha TPOJBIXKEeHHE K/IWEeHTOB yOeauT



COOTBETCTBYHOIldA peK/laMd, 1 H806OPOT.

JIBa OCHOBHBIX MOTHBAIlMOHHBIX JIBUraTe/Js — 3TO
npeoTBpPalieHHue H 3aIuTa.

Pa3YMEETC$I, yejioBeuyeCkdd MOTHBALMA Iopa3fgo CJ/IoKHee, 4eM MbI TOJIBKO
UTo npeacTaBUIn. PasnuuHele HdYKH, TakKHe KdK a(b(bEKTI/IBHaH
HEI‘/JIpO6I/IOJ'IOFI/I$II&] " TICUXOJIOTWUA MOTHBALWH, I[I0ATBEPXKAAKOT, UTO, IOMHMO
CTpeMJ/ieHHMA K IIPpOABM)KEHHIO  BIlepeaq MW 3dllldTe, CYIIECTBYKOT TpPH
YHUBEDCAJ/IbHBIX MOTHBA yesIoBeye CKoM IMpHUpPOALI.

1. Bbe3omacHocth. B addekTrBHON HEHPOOHOJOTUM 3TOT MeXaHU3M
Ha3bIBaeTCsl NAHUKA U cmpax, U ero 1iefib — u3beratb OMacHOCTH U CTPEMUTHCS K
3ab0Te U MPUHATHIO B COl[MyMe (TIPUBSI3aHHOCTb, Z0Bepue, 3a00Ta, TpaJULIuU U
rpourie yejioBeueckue MoTpeOHOCTU). B Tmpoliecce uenoBeueckoil 3BOIOLUU
CJIOKUTIOCH TakK, UTO POAUTEM 3a00TATCS O CBOEM TMOTOMCTBE, Y KOTOPOTO eCTh
MOII[HbIe 3MOIMOHAIbHbIE CHUCTEMbI [I7Isi BbIpaXKeHUsI CBOMX ToTpebHOCTel (B
BUjle TiJlaua, OCHOBHOTO TPOSIB/IeHHUs], «TPeBOTU cerapauuu»). CTpemeHue K
6e30macHOCTH CY>KUT MOTUBALIMOHHOW OCHOBOM /IJ1s1 MHOTMX TICUXOJIOTHYeCKUX
dbeHOMEHOB, pacCMOTpPEHHBIX HaMU B TMpPOIIOW IvaBe: H30eraHue MoTepw,
couyanbHoe  ofoOpeHMe, CTaTyC-KBO, aBTOMAaTu3Mbl. [JilaBHas  1jefib
(GYHKIIMOHUPOBaHUSI 3TOW CUCTeMbl — u30eratb OIMACHOCTH, TIepPeMeH,
HEYBEePEHHOCTH, COXPaHSTh CTaTyC-KBO, CTPEMUThCSI K CTabOWIBHOCTU U He
pacxo/l0oBaTh SHEPTUI0 TTIOHATIPACHY.

2. ABTOHOMHOCTb, WIH He3aBHCHMMOCTb. JTa CuCmemd HacTpOeHa Ha
n3beraHve TOPa)KeHUSI U CJIY>KUT [iJisi TIO/yUeHUsl BBILLIECTOSIIET0 MOIOXKeHUS
(mo crarycy, 3ddekTuBHOCTH paboTbl)) B  HEpapXuH, IPeooJeHus
CoOTpoTHB/IeHUs (MOIIIb, TIPOU3BOUTENBHOCTh, O0pbba U T. 1m.). (Kcraru, sToi
1L[e/Id C/Ty>KaT M Jpesu, U KpeMbl IPOTUB CTapeHusi, obeljatoniye npeobpakeHue
M KpacoTy.) 3a aHa/iu3 5TOM CUCTeMbI LiBeWliapckuii ¢usuonor Yonrep [ecc,
u3yuaBIuuii pabory mosra, monyunn Hobenerckyro npemuro2Z, korza mokasan,
YTO SMOLIMOHA/bHYH) peaklUI0 MOKHO BbI3BaTb IPU  pa3fpakKeHUu
orpe/ie/IeHHbIX TOJKOPKOBBIX 30H Yy JXMBOTHbIX. OJUH W3 BaKHEUIIUX [Jisi
[lAHHOM CHCTeMbl TOPMOHOB — TeCTOCTepoH. (CorylaCHO MCCIel0BaHUsIM, B
MOMEHT BBIMTDBIILIA YPOBEHb 3TOTO0 TOPMOHA MOBbIIaeTCs. [71aBHas 1jeb 3TOU
CUCTeMbl — OBITH Jyullle OCTa/lbHBIX, YTBEPAUTHCS, YCUIUTh CBOe BIIMSHUE,
pacCIIMPUTh TEPPUTOPHIO, TIOIYYUTh U COXPaHSITh KOHTPOJIb.

3. Bo30yxaenue. Llenpio 3Tol cucTeMbl sBsieTCd H30eraHue CKYKH,
CTpeM/ieHHe K CTUMYJ/ISILMH, TlepeMeHaMm, HoBliecTBaM. C 3TMM MeXaHHW3MOM



TaK)Xe CBsi3aHa MOTHBaLUs Urpbl. C TOUKU 3peHHsl 3BOJIIOLIMM, 3Ta CHUCTeMa
BO3HUKJIA [I/Isl TOTO, UTOOBI CTUMY/TMPOBATh UejioBeKa MOKUAATh CBOe yoexxuiie u
OTIIPAaBISATBCS HAa TIOMCKM HOBOTO, IJIaBHBIM 00pa30oM HOBBIX TEHOB [Jis
NpoJi0JKeHUsl pojia. Buanmo, 1mMosToMy OHa BeChbMa aKTHMBHA B TO/[POCTKOBBIE
rofibl U TIO[ATNWTHIBAeT pa3Hble 1le/id, OT TIOKYIIKM HAapKOTUKOB /0 MOJHOM
0J1eXK/Ibl, CTUMY/IUPYeTCsl 10(haMMHOM — FTOPMOHOM, WMI'PArOIMM Ba)KHYIO POJib B
KOTHUTUBHON [leATe/IbHOCTU. B HEeKOTOPbIX SKCIepUMeHTax IO/AOIbITHBIM
JKUBOTHBIM TTOAHOCHU/IM PblUar, KOHTPOJUPOBABIIIUM 3/1IEKTPO/, TI0/ICOeMHEeHHbIN
K MX MO3TY, K y4aCTKy, OTBeTCTBEHHOMY 3a CUCTeMy B030ykzaeHus. JKUBOTHOe
MIPOZIO/DKA/I0 Ha)KMMaTh Ha pbhIuar, TMoKa B KOHI|e KOHIJOB He Toru6ano or
ucTolleHusi. I7iaBHasi 1je/lb 3TOM CHUCTeMbl — MCKaTh HOBble M He3HaKOMble
CTUMYJ/IbI, HapyllaTh XOJI TIPUBBIYHOTO, MCC/Ie/IOBaTh OKPY’KAKoIIylH0 Cpeay,
HCKaTh pa3HOOOpa3usi, u3beratb CKYKU U OT/TMYATLCS OT OCTaJIbHBIX.

Hayka yTBep>k/laeT, YTO TPU OMNMCAHHbIE CHUCTEMbI B 3HAUUTEBLHOW Mepe
dbopmupyroT moBesieHUe Jofed. Kakgas COCTOMT U3 C/IOKHBIX HeWPOHHBIX
Liereu, BKJ/IFOUasi MOJKOPKOBELIE (JpeBHeMNIIIMe!) CTPYKTYpPbl, KOTOPbIE YIIPABJISIOT
HalllUM TIOBEJIEHWEM C MEPBOr0 JHS >KU3HU. B TeueHWe TepBbIX MeECSLEB [I/Is1
M/Ia/leHIla Ba)kHee BcCero OnM30CTb K pofuTesisiM, 0e30MacHOCTb U 3alluTa
(uenb — Ge3omacHOCTh). B pesysnbraTe pa3BHBarOTCs J0BepUe U MPUBA3aHHOCTb.
[Toxxe, Korja pebeHOK HauWHAET IMO/3aTh U XOAWUTb, OH aKTUBHO HCC/Ie[yeT
okpyxaroruii Mup. OH xXoueT HaOMpaThCsl OIbITa U MPOOOBAaTh pa3HbIe BeIIH.
WM aBwkeT /ir000mbITCTBO (11e/1b — BO30yKaeHue). OH Bce Oosibllle yaansieTcs OT
MaTepd W OTia. B 3TOT MoOMeHT pe0OeHOK HauWHAeT WMCC/IeA0BaTh TPAHMIIBI U
yCTaHaB/IMBaTh CBOK HE3aBUCHMOCTb OT poauTesed (1jeJilb — aBTOHOMHOCTB).
[ogaM K Tpem-4yeThbIpeM OH HauWHAEeT COTMPOTHUBJATHCSA YKa3aHUSM WU CTapaeTcsi
HaBs3aTb CBOIO BO/i0. CHcTeMbl BO30Y>K/IeHHsI 1 aBTOHOMHOCTH /I0CTHTalOT TTHKa
pa3Butus K 20-30-7eTHeMYy BO3pacTy, a cucTemMa 0e30MacCHOCTH MaKCHMasbHO
aKTMBHA B Hayajle U B KOHLIE >KU3HEHHOT'O My TH.

Ha pucynke 5.7 moka3aHO, YTO Mbl y3Ha/id O 0a30BBIX MeXaHH3Max
MOTHBALMUA. MBI U3yUW/IM OCHOBHOE pa3jvuve MeXAy CUIaMUy MPOABWKEHUS U
3allUThI, & TaKXXe MOCTPOEHHbIE Ha HUX TPU CUCTEMBI. A Terepb pacCMOTPUM
no/jpoOHee, KakuM 00pa3oM TIPOAYKTbl W OpeH[bl C/Iy»KaT HMILTMIUTHBIM
tensm? [Ipenu Metabo ynoBaeTBOPSIFOT MOTPeOHOCTh B aBTOHOMHOCTH, Jesiasi
MacTepa cuibHee. [Ipyroii OpeH]] MOXKeT COCPeJOTOYMThCS Ha BO30YXIeHUH,
MOAYepKrBasi WHHOBALIMOHHbIE XapAKTePUCTUKU CBOMX HWHCTPYMEHTOB U
KpeaTUBHOCTb paboThl ¢ HUMM. TpeTuil TOJUEpKHET [JIMTEe/IbHOCTb CPOKa
SKCIUlyaTallid W KaueCTBO MaTepuajioB CBOMX TIPOJYKTOB, Te€M CaMbIM
TIpUB/IeKasi ~ KJIWEHTOB, OPMEHTHMPOBAaHHbIX Ha  OGe3omacHocTh.  Volvo



COOTBETCTBYeT Iiesii Oe3omacHocT, BMW TofuepkuBaeT pafioCTb BOXK/EHUS
(Bo3Oyxmenue), a Mercedes 3kcriyaTupyeT TOTPeOHOCTH B TIPEBOCXO/CTBE
(aBToHOMHOCTb). IIuBo Carlsberg, «kaxeTcsi, Jiydillee TIMBO B MUpe»
(aBToHOMHOCTB), Carling momuepkrBaeT 0e30macHOCThH (My>XCKOe OpaTCTBO), a
umrioptHele 6peHsbl Cobra wmm Tiger HallesieHbl Ha BO30Y»K/IeHUe, TTOCKOIBKY
OHM TIPUIIVIA U3 «3K30THUECKUX» MeCT Bpojile HAWMU, U 3TUM NPUB/EKAIOT K
cebe BHUMaHMe.

4 N

Pexnama ~) — ABTOHOMHOCTb

be3sonacHocTh

& J
Puc. 5.7. ba3oBble UMIUTULIUTHBIE L€

B peanbHOCTH Lieu ro[elt 0ObIUHO TIPUOOpeTaroT CMelllaHHbie (HOPMBI.
Hampumep, anbNUHU3M BbIpaXkaeT TMOTPeOHOCTh B aBTOHOMHOCTU (ZOCTHYb
BepILMHbBI, TI0Ka3aTh JyUIlIMi pe3y/ibTaT) U BO30ykJeHUU (Becesbe, OTKPHITHS,
»KU3HeHHasi cua). BenmHec coctouT u3 1jesneit Ge3omnacHoctu (3ab6oTa o cebe) u
BO30yKJeHUsT (CTUMYJISALIMSA MacjaMu, Maccax u mnpouee). CrenoBaresbHO,
MOJKHO BBIJIe/IUTh MOCTOSIHHBIE W yHOOHbIe [Jjisi MapKeTHHTOBOTO YIIPaBJIeHUs
CUCTEMbl UMIUTULIUTHBIX 1]eJIe, COCTOsIUe U3 1IeCTU CeKTOPOB MOTHMBALUH, C
MOMOIbI0 KOTOPBIX MbI MOKEM CHCTeMaTMYeCKd WX aHaau3upoBaTh (CM.
puc. 5.8).



\ J
Puc. 5.8. Ha kapre ueneii™ 3aduKcUpoBaHbl pejieBaHTHbIe [I/IsT
MapKeTHHIra UMIUIMLATHbIE Lje/In

1. Be3omacHOCTh: 3a00Ta, YBEPEHHOCTb, OJM30CTh, OE30MACHOCTD, TEIII0 U
T. 1L

2.  YpoBonbcTBUE:  pacciabneHwe, — 6e33a00THOCTb,  OTKPBITOCTD,
YI0BOJILCTBUE U T. TT

3. Bo30ykjeHue: )Kiu3HeHHast C1Jjia, BeCeslbe, TH000IbITCTBO, KPeaTHUBHOCT,
V3MEHeHUs U T. II.

4. TTpukoueHus: CBoOOa, CMEIOCTh, OYHT, OTKPBITHE, PHUCK U T. II.

5. ABTOHOMHOCTb: TOP/JOCTb, YCII€X, BIaCThb, IPEBOCXOZCTBO, ITPU3HAHUE U
T. 1L

6. JIMCLIUIIIMHA: TOYHOCTD, TIOPSIZIOK, JIOTHKA, 3/[PaBblii CMBIC/ U T. I.

Llenu srofieid OTHOCUTE/ILHO Pa3HBIX KaTeropuid MpOJyKTOB Pa3/idyaroTCs.
Bogutens Toyota MoKeT TOfUepKUBaTh TPU TIOMOIIM aBTOMOOW/IS CBOe
37ipaBOMbIC/IME (AUCLMIIIMHY), HO TIpU 3TOM HOCUTb uyackl Rolex paau
JeMOHCTpallUi cTaTyca (aBTOHOMHOCTh). [Ipyroil >ke ToOCTymaeT HaobOpOT:



BogUT Mercedes, a Ha pyke HOCHUT CrIOpTHBHBIe uackl Sekonda. MapkeTtosnoru
CroCcoOHBI THOKO TIOAXOAUTh K YHAOBJIETBOPEHHWIO YHHUBEPCATBHBIX, CKPBITHIX
Ye/IOBeUeCKUX YCTAaHOBOK, TIOCKOJIbKY OHM 3aKpeIuvieHbl He B KaTeropuu
MPOJYKTOB, KaK (PYHKI[MOHa/bHbIE KauecTBa, a B Ue/I0BeUeCKOM MOTUBAI[WH.
Takue mpeAMeThl, KaK Yachbl, MallliHbI, 00yBb WM Kpec/a, WUCTIONb3YIOTCS C
Pa3HbIMHM [e/IIMHM, HampuMep [ijid  JeMOHCTPAl[iM  BBICOKOTO  CTaTyca
(aBTOoHOMHOCTB). Korza >ke UesOBeKy XOUeTCs pacc/iabutbesi (TIOMyYUTh
VIOBO/IbCTBHE), OH TIPEATIPUMET HeOOJbIoe TyTelleCcTBHe, CXOAUT Ha HOry, B
SPA Wiy KyTiT Teib it Ayiia ¢ 3p¢peKToM apomMareparniu. BeIXoAWT, ofjHa U Ta
Ke KaTeropws IMpPOyKTOB MOJKeT yIOB/IeTBOPSTh pa3Hbie TTOTpeOHOCTH. CKaXkeM,
MOYXHO Ch€CTh MaJIeHbKHI IIIaDUK MOPOYKEHOTO Pajivi COOJTIOIEHUS TUCTIATI/IHBI,
a BOT TIOIVIOIIEHHEe SKCK/IFO3MBHOTO, CJOXKHOTO JiecepTa TOBOPHUT O APYTHX
TIPeANOUTeHUssX (aBTOHOMHOCTH); IIOMMMO TOTO, UTO UYe/IOBEK MOXKET JKeJlaTh
OCBEXXUThCS1  (BO3OYXK/eHue) wid 1obanoBate cebsi u  cbexarb  OT
JIeCTBUTEIbHOCTHU (TTPUK/TIOUEHUE).

Hoesn

KakoBa Bepylljasi HesiBHas IiejieBasi YCTAHOBKA, C KOTOPOM
acCOLIMMPYeTCs Ballla Kateropusi WM OpeHa? Kakue elije KaTeropuu
WCTIONB3YHOTCS /ISl ee peain3aluu?

Hayke M3BeCTHBI OCHOBHbIE [IBIDKYII[He CHJ/Ibl Ue/I0BeuecKou
MOTHMBALlUM, MW 3T0 3HaHUe T03BO/IsIeT MapKeTo/0raM
CHCTEeMaTHYeCKH  yNpaB/sTh YOMHHBIMH  MeXaHHU3MaMH
NPUHATUSA PellleHuH.

B KOHCanTUHrOBOW MpaKTHWKe Mbl WCIIO/b30Ba/d KapTy Leseii™ B COTHe
MeXXIYHapOJHbIX MPOEKTOB B CaMbIX Pa3HbIX MPOAYKTOBBIX KaTeropusix — OT
MOPOIIKOB W KOCMETUKU [0 Te/lleKOMMYHUKALMi. OJHUM U3 BaKHBIX
pe3y/ibTaToB Hailieid paboThl CTajio TO, YTO WUHTYUTUBHO CYTh IIECTU TPYIII
Lesiell Temepb TMOHUMAeT KaXK/blM, TOCKOJbKY B HHUX OTpaXeHbl OCHOBBI
ye/I0BeueCKOW MOTHBAL[MU, HE3aBUCUMO OT MeCTa >KUTe/bCTBa, Oyab To Haus,
Mekcuka wiv BenvkobpuTanusi. BTopoil Ba)KHbIM TIPUHLIMIIUAATBHBIA MOMEHT
COCTOMT B TOM, UTO KapTa 3aKOHUe€Ha B TOM CMbICJ/Ie, UTO B Hell He YMyLIeHO
HUYero Ba)KHOTO, KOTJa Jie/i0 KacaeTcsl aHa/li3a MOTUBUPYIOLUX CUJT KaTeropuu
TIPO/IYKTOB, OpeHjla WM pekiambl. W TmocieqHee, C ee TOMOIIbI0 MOXKHO
aHaJ/IM3UPOBATh, MO3ULIMOHUPOBATb OpeH/Ibl U YIIPaB/IATh MU, a TaKKe CBsS3aTh



WX C SKCTJIMLUTHBIMU CrieliipruuyecKuMy (QyHKLUSIMA TTPOJTYKTOB.



KaK MoBbICUTH 3HAYUMOCTb M YCU/IUTD
A epeHHanMIO: OCHOBAaHHBbIE HA Le/IsIX
npe//iokKeHus1 OpeH/I0B

WTak, cymecTByeT MHOKECTBO 3KCIUIMLUTHBIX U UMIUTMLUTHBIX L{e/IeBbIX
ycTaHOBOK. C Kakux cjieflyeT HauMHaTb? HauWHaTh HY)XKHO C 3KCIUIMLIATHBIX
Lje/ied, TaK KakK OHW C/Iy)KaT OCHOBaHWeM /i1 3HAUMMOCTHU (pe/leBaHTHOCTH)
npozykTa unu bpeHza. Eciv oHU He COOTBETCTBYIOT 3TUM IieJisiM, MbI ObICTPO
BbUTeTUM U3 Ou3Heca. BpeHnbl, «IpUCBOMBIIME» cebe Haubosiee 3HAUMMbIE
SKCIUIMLMTHBIE LieJId, CTaau Jjujepamu pbiHKAa. Cpeau /1e30[0paHTOB TaKWUM
IUIEPOM pBbIHKA CTAaHOBUTCS TOT, KOTOPBIM BOCIPUHUMAETCS KaK HaWIyulluM
o0pa3oM yIOBAETBOPSIOIIUM MOKyTaTesel B 3aluTe OT MOTa U HENpPUSTHOTO
3anaxa. JIyumM KOHJWI[MOHEpOM Jijii Oesibsi CUMTAeTCsl TOT, KOTOPbIiA
Ge3ympeyHo cMsiruaeT TKaHb. K co)kaneHUI0, MapKeTOIOTW TaK YacTO CTPeMSTCS
K nuddepeHIMaliig, 4To 3a0bIBatOT MPU 3TOM O 0A30BBIX IKCTUTULIUTHBIX 1IEJIsIX.
OTO upeBaro norepel 3HAYUMMOCTHU [i/151 TTIOKyTIaTes1en.

[TocnencTBust yryujeHuss U3 BUAY SKCIUIMLUTHBIX LieJield pacCMOTPUM Ha
npyMepe TMpOAYKTa KOMITAHMK Mars «I0ojie3HOro IIOKOJaJHOTO OaTOHYMKa»
Balisto. Ha 1980-e mpuiesics mepuop repBou «3e/ieHOW BOJIHbI». Bce BOKpyr
JO/DKHO OBLIO OBITH JPY’KeCTBEHHBIM TIpUpOJie (9KOHOMHSI PeCcypCOB, UMCTOE
TIPOM3BO/CTBO) WM Tosie3HbIM. Balisto BIO/sHe BMMCBHIBa/CS B 3TOT TPEHJ:
TIPOAYKT M3 MOJIe3HbIX HATypa/bHbIX MHIPEJUEeHTOB, MOKPLIThIM 1I0KOIaz0oM. B
peKJiaMe ero Mo3ULIMOHUPOBAJI KaK HeUTO «I10JIe3HOe OT TIPUPOJbI», MOKa3bIBast
(depMepa C /0IaJp0 U Teserov miueHupl. [locrefHUMM C10BaMU B POJIMKE
ObUIM Takue: «Y TPUPO/IbI XPYCTAIIUNA BKYC» U «HeoObIuHbIN OT TIpUpofb». Ho
BCKOpe B KOMITaHWH 3aMeTH/IU, UTO BbIOpaHHOEe MO3ULIMOHUPOBaHUe TPUB/IeKaso
OueHb OTPaHUUEHHBIM KPYT MOKyrareseil, U OpeH/ He MO/b30BajCs OOBIIUM
yCIIEXOM.

Torga B KOMIIAHUM PeLIW/IA TTIOMEHATh MO3ULIMOHMPOBaHKE U 3a/lyMaJluCh,
3aueM JIFOd BOOOIIe TIOKYTAlOT IIOKOJafHble OAaTOHUMKWA. UTO UMM JIBUKET?
OueHb OBLICTPO Hallle/csi OTBET — YAOBOJILCTBHE OT TIPUSTHOTO BKyca. U
«T10/1e3HBIN 1 HaTypasbHbIM OATOHUMK C 1110KOJIal0M» TIPEeBPATUIICS B «IIOKOMA]
C TMO/Ie3HbIMUA Y HaTypaJbHbIMU UHrpefueHTaMu». Komrianus Mars roHsiia, uro
JIOAU TIOKYTAlOT IIOKOJ/IaZ, He [i7isi TOro, YToObl ChecTb UTO-TO T0JIe3HOe, OHU
IOKYMalT €ero pajyd YAOBOJLCTBUS. OTO OCHOBHasg Llie/lb, KOTOPYIO
YZOBJIETBOPSIeT LLIOKOJIa/|, T0O3TOMY aKLIeHT HY>KHO /ieJlaTb KIMEeHHO Ha 3TOM.



Tpen/ 1 nmpeANnuchIBaI €CTh IIOKO/Ia/| Pajid YIOBOJIBCTBHS, HO B TO )K€ BpPeMs
OH [IO/DKeH ObITh TMo/e3HbIM. HOBOE  MO3MIIMOHUPOBAHHE  CIYIKHUIIO
TIPEMMYIIIECTBEHHO Y/IOBOJLCTBHIO, HO HaMeKaJo M Ha Moib3y. IIpogaxu
B3J/IeTE/I, U uepe3 HeCKOJIbKO JieT 0aToHuuK Balisto cran nugepomM pbIHKA B
cBoel kKareropuu B I'epmanuu. IIlokosaz [O/DKEH OCTABAaThCS IIIOKO/IAIOM U
yC/laXxJaTh BKYC — M JIMIIb BO BTOPYHO OYepe/lb CIAY)KUTb JOIOJHUTEIbHBIM
1esssM. OJTHAKO TMO/THAsk COCPeIOTOUEHHOCTb Ha SKCIUIUI[UTHBIX IIe/IAX He JaeT
BO3MOXXHOCTU AuddepeHiualuu. benee 6enoro? Yuie urcroro? Eciu TpygHO
JOCTUYL UETKOTO Pa3/hyeHHss Ha JKCIUIMI[UTHOM YPOBHE, TO WMILIUIUTHBIE
1[e/Id He TOJIbKO 00OpeTaroT 0CoOyI0 3HAaUMMOCTh, HO M ITOMOTalOT CYIIeCTBEHHO
aubbepeHIMPoBaTh MPOYKThI U OPeH/IbI.

Ina obecrieueHys] HAWJIYUIIEro IIPeJIO’KeHUs] IIeHHOCTH, 3HAYMMOIO M
MU GEepeHIMPYIOero, HY)KHO YUHTBbIBaTh M SKCIUIMIUTHBIE LIeJId, WU
UMIUTMLIMTHBIE. [IpeicTaBbTe, UTO MbI CO3/aeM TIpeJJIoKeHHe [Jisi HOBOM
aBTOMOOH/ILHOM CHCTeMbI TOPMOKeHUs. Ee KiTioueBoe IperMyIiecTBO COCTOUT B
TOM, UTO OHa Cama OTIOBEIIlaeT BOJUTE/IS O [IoMeXaxX Ha JJOpore U OCTaHAB/IUBAET
aBTOMOOM/Ib. DKCIUIMI[UTHAsS 1e/Ib OUEeBHM/HA — ITPeJOTBpAIlleHe HeCUYaCTHBIX
ciydaeB Omarozaps ObICTpPOH OcCTaHOBKe MallMHbl. C KakoW HMITIMLIUTHOM
1[e/IbI0 MO)KHO €€ COOTHECTH, UTOOBI TOBBICUTH II€JIEBYIO I1eHHOCTL? IlepBbiii
KaHaugaT — 6e30macHOCTb. MBI XOTHM 3alllUTUTh Ce0sT U CBOM CEMbM, He
poryckasi aBapuii. Crofia ke MOXXHO [J100aBUTBH Iie/ib BO30Y)K/IEHHS: XOPOIIIHEe
TOPMO3a II03BOJISIIOT €3UTh OBICTPee W BOAWUTH AMHAMUUYHEE, TaK KaK CKopee
OT3BIBAIOTCSI Ha KoMmaHbl. He 3abyseM U 00 AaBTOHOMHOCTH, ITOCKOJIBKY
BJQJIeHHe TIOC/TIeJHUMM TEeXHUUYEeCKUMH pPa3pabOTKaMy IIOBBIILIAET CTaTyC
1oJIb30BaTeIsl. B pe3ynbrare TpeyiokeHHE OObeAMHSIET SKCIUIULUTHYHO
(bYHKLMOHAMIBHYIO 33/lauy C UMIUTHIUTHBIMH TICMXOJIOTMUeCKUMH YCTaHOBKAMHM
(tabm. 5.1).

Tab/mma 5.1. [leHHOCTHOe TIpe/JIOKe€HWE: CBOMCTBA  MPOAYKTA,
COOTBETCTBYIOLLUE SKCITMLIUTHBIM U UMIUTULIUTHBIM L|eJISIM
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WTak, Co3AaHO TPU L[eHHOCTHBIX MpefiokeHus. Kak BbIOpaTh Haumyuliee?
B »sToT MOMeHT B wurpy BcTymaeT OpeHj. [IpeijiokeHue [JO/DKHO eMy
COOTBeTCTBOBaTh. OHO JIO/DKHO OBITH TakuM, uTOObI OpeHAy moBepwid. st
Volvo Hanbonee ybeautensHO 3BYUUT TIpeZjioykeHre 0 6e30MacHOCTH, TIO3TOMY B
TejlepeksiaMe yrop OyaeT cjenaH Ha 3To. Mbl BuAUM J1abopaTtopuro C
aBTomMobuemM Volvo Ha TecToBoOl fopokke. KiveHT pacrionaraercsi Ha 3aiHeM
cujieHnu, TAe O0bIYHO cugsaT fAeTd (3¢ddeKTUBHBIMN curHan 0e30macHOCTH).
WnxeHep 3a pyseM OOBSICHSIET, UTO OH coOMpaeTcs c/enarb: OHU OyAyT exaTb
npsiMo B o0 Ha APYryr0 MalllvHYy, U aBTOMOOW/Ib OCTAaHOBUTCS caM. KimeHT
BBIIVIAJAT HECKOJBKO WCIIYyraHHBIM UM COKWMaeT pykKd. JleMOHCTparus
HayMHaeTCsl, aBTOMOOM/Ib OCTaHaB/IMBaeTCs 6y1aroZiapsi aBTOMaTU4YeCKoil chucTeMe
TOPMOJKEHUs], a Ha JIML|e TTOKYTIaTe/Isl OTpakatoTcsl obsierueHre U CrioKOMCTBYe.

Mercedes OGosnbllle MOAOMAET HJess O TPeBOCXOACTBe (aBTOHOMHOCTB),
XOpOLIO BbIpaKeHHasi B pekjame «Bpemsi He mpunuio» (puc. 5.9). MyxuuHa
efeT uepe3 jiec. BHe3anHO psijoM C HuUM ycaxuBaeTcs: CMepTb C KOCOW B
MY>KCKOM 00uun. BoguTtesnb yauBieHHO CMOTPUT Ha rocTs. CMepTh CMeeTcsl U
roBoput:  «[lpoctu». Bapyr  aBTOMOOWIL CcaM  TOPMO3WUT  Tiepe[
3a0/I0KMPOBABIIIMM /IOPOTY TPY30BUKOM. BoauTtesns moBopaunBaetcsi K CMepTH U
oTrBeuaeT: «Het, 3TO TBI IIpOCTU».



Puc. 5.9. B peksame Mercedes aBTOMaTWuecKasi CUCTeMa TOPMOXKEHUsI
CBSI3bIBAeTCsI C OTPeOHOCTHIO TIPEBOCXO/ICTBA

B kxomnanun Mercedes co3panu U po/vK, B KOTOPOM BOJUTE/b efleT uepe3
Jlec ¥ BHe3arHo BUJUT Ha gopore oseHs (puc. 5.10). biarosaps aBToMaTruyeckon
CUCTeMe TOPMOKeHUsT aBTOMOOU/Ib OBICTPO OCTaHAB/IMBAETCS, a 0JieHb U JIpyTrue
JleCHble 3Bepyd HauyuHal0 TaHLleBaTb B CTWie [[)koHa TpaBOJITHI IOJ ITeCHO
rpyrnbl Bee Gees Staying Alive. B 3Toii pekname $IBHO OOBITDbIBAeTCS
SKCIUTUI[UTHAsT 1ieJib  ObICTPOTO TODMOXKEHUS, HO B Heli He XBaTaeT
VIMIUIMLIUTHOTO YPOBHS. HernoHATHO, Kak cucTeMa TOPMOYKEeHUS] U YKOPOUYEHHbIN
TOPMO3HOM MyTh MOMOTAKT JOOUTHCS UMIUIMLUTHON Liesi. MOoXKHO BO3pa3uTh,
4yTO pekjama 3abaBHasi, 3HAYWUT, OHA IpecsieflyeT lLiefb pa3BjeuyeHusi, KOTOpoe
BIIOJIHE MOXeT ObITh UMIUVTMIUTHON 1enblo. OfHako BOCIpUHUMAaeMasi
WHCTPyYMeHTasibHasi 1IeHHOCTh OCHOBAaHAa Ha COOTBETCTBUM TIPOAYKTa U OpeH/a
LessM nokymnareseil. [Tostomy ecnu GpeH[; acCOLMMpPyeTCs C pa3BleyeHHUs MU,
MO3l «BBIYUMT» CBSI3b MeXKJy AaBTOMaTU4eCKOM CHUCTeMOM TOPMOKEHUSl U
pasBjieyeHMeM — YTO BpsAJ JMU KMMeeT 3HayeHue B [IaHHOM CJlyyae.
HeynuBuTe/IbHO, UTO BTOPOU peK/IaMHbINM POJIUK ObLT CHAT C 3¢upa BCero uepe3
[iBe HeJle/1y I0Kasa.



Puc. 5.10. Euje ogHa TenepeksiaMma aBTOMaTU4eCKOM CUCTEMbI TOPMOYKEHUST
bpeHza Mercedes, He COOTBETCTBYIOII[asi UMIUTUIIUTHOM 11e/11

TOpl"OBbIe NnpeajiookeHuss Co34arT Hal/IGOJ'IbIJJy'IO IIeHHOCTb
J/id K/IMEeHTAd, KOI/ld J5KCIVIMIQUTHBIE IIeJIM B HHUX CBA34AHBI C
UMIVIMIIUTHBIMH.

dmo mbi Y3Ha/au u3 Mot 2/1a8bl

* Onpepenenve 1e1eBOM (MHCTPYMEHTAbHOW) IL[€HHOCTH
Tipe/icTaB/isieT co0o¥ Harbosee CIOXKHBINA YpoBeHb paboThl Mo3ra u
JlaeT BO3MOXXHOCTb OTBETUTh Ha BOMPOC, MOYEMY MbI COBEPIIAEM
TIOKYTIKH.

* [TpoayKThbl ¥ OpeH/IbI CIYKaT CpeACTBaMHU JOCTHXKEHUS 1e/Id, U
B 3TOM 3aK/IFOUaeTCsI UX MOTUBALIMOHHBIN MOTEHLAA.

* B co3HaHuM TIOKyTiaTesieid To/ib3a OpeH/I0B ISt /10CTHKeHUS
1[e/lell 3aBUCUT OT BBIYUEHHBIX aCCOLMALIMM MeXay OpeHJoM u
LeassMA. OTHU acCOLMalMy BK/IKOUAKOT OXUAAHUSA, OIpefesistolye
OXKU/IaeMyt0 1ie/ieByt0 11eHHOCTb OpeHjla, Ha KOTOPOM OCHOBBIBAeTCS
peleHue O MOKYIIKe.

* CyllleCTBY€eT /iIBa YPOBHS 11€JIEBOM LIEHHOCTH: SKCITULIUTHBIN U
UMITTUIUTHBIA. YTOOBI TIOBBICUTD 1[€/IEBYIO I[EHHOCTh, OpeH/| 10/DKeH
COOTHOCHUTHCS C 1IeJIIMU Ha [IBYX YPOBHSIX.

Ymo u3 3moz20 Modicem OblMb N0/A€3HO MApKemosiozy

* YT0oOKBI CTpaTerusd OKa3biBd/ld CYLIeCTBEHHOE€ BJ/IMAHHE Ha



TMPO/Ia’KM, OHA JI0/DKHA (DOPMUPOBATHCS HA PeleBaHTHBIX (3HAUUMBIX)
1e/iIX KJIMEHTOB KomIlaHuu. Orpeie/iiB U MOHSIB 3HAUMMbIe 1IeJIH,
MOXXHO OLIeHUTb TOTEHLUaa TO3UILMOHUPOBAHUS: [/ KakOW M0Jd
TIOKYTIaTesiel orpeziesieHHas 1ie/ib OyZieT IVIaBHOW ABWKYILed CUmon
MOKYNKA B  KOHKPETHOM Kareropuu? bpeHJ, TpHUCBOUBIINU
JIOMUHUPYIOIIME SKCITUL[UTHBIE LeJIM, CTAHOBUTCS JIU/IEPOM PhIHKA.

* Eciu obecrieunTh TTPEBOCXOJCTBO Ha 3KCIUIUI[UTHOM YpPOBHE
HEBO3MO)KHO, AU depeHIUAL|I0 CO3/JaCT UMIVIMLIUTHBIA ypoBeHb. Ho
JIUIS1 3TOTO BhIOpAaHHBIE I1e/U JI0/DKHBI TIOBBIIIATh 3HAUMMOCTL OpeH/ja
Y CO3/laBaTh eMy 3HaunMyto auddepeHLyaruzo.

* lleHHOCTHOe TmpeA/iOKeHWe COCTOUT U3 CBSI3U  MEXAY
SKCIVIMLIUTHBIMUA ¥ UMIVIULIUTHBIMU Le/ISIMU. JTa CBSA3b OIpee/seTcs
MpeJbIAYIIUM OMBITOM MCIIO/b30BaHUs MPOAYKTA.



6. OT NMO3ULMOHUPOBAHUSA K TOUKAM MPOAAXK
IIpakTHYecKas peajiM3alnusa eHHOCTH
MPOJYKTOB 1 OpeH/I0B

MbI MO3HAKOMWIUCH C pPa3HbIMM acrleKTaMu MapKeTWHra WMIUIULIUTHOTO
YPOBHSI, OT BAUSIHUSI HA BOCIIPUSITHE /10 MOTHBHUPOBAHHOTO MOBeZieHus. B 3Toit
I7laBe COCPeIOTOUMMCS Ha TOM, KakK 3G (heKTUBHO TIPUMEHSTh OCHOBAHHBIE
Ha Le/sX CTparerydu, 4tobbl co3jaBaTh obpamyieHuMe W peKaaMmy TMPOAYKTa,
a Takxke 00CyIuM, Kak OMpe/e/iTh MPaBUIbHOCTb CTPaTerdy U TPOJBIKEHUE
B ee peasiM3aLjuu.



OT Teopuu K nNpakTHUKe

Ha mepBbIii B3M/ISi, OINMCAHHAsi TeopUsl KaXKeTCsl ITIPOCTOM: HYIKHO
pa3paboTaThk 1IEHHOCTHOe TIpe/jiIoKeHUue, are/iupyollee K SKCIUTULUTHBIM U
VMIVIMLUTHBIM 1[e/15IM, CBSI3aTh UX APYT C APYrOM U TepefaTrh 3TO Mpe//ioyKeHre
B (opMe CUTrHa/OB, KOTOPble BBI3OBYT B CO3HAaHWU K/HMEHTa HY)KHble UJeU U
ripeficTaB/eHus. VI ec/ii 3TH KOHLIEMIUK OyAyT Jydille COOTBETCTBOBATH LIeJIsIM
K/IMeHTa, YeM Ipe/IJIOKeHHbIe KOHKYpPeHTaMu, OpeH 1l UK TIPOAYKT Oy/ieT KyTieH
(cm. puc. 6.1).
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Puc. 6.1. BHesipeHue: TepeBoji CTpaTeruyd B CUTHasbl, COOTBETCTBYHOII[HE
1]e/15IM KJIMEeHTOB

Ha mnyT™® K ycCoemHOW MapKeTMHTOBOM  ZesiTeIbHOCTU
CyLLeCTByeT JBe Mperpajipl: CTpaTerys, OCHOBAaHHAsi He Ha LIeJsX
K/IMeHTOB, W CUTHaJbl, KOTOpble WCMOMb3YIOTCS [/s1 Tepefaun
LEHHOCTHOTO TIpe/I/IOKEHUS, HO He aKTUBUPYIOT B CO3HAaHUU KJIMEHTa
HY’KHbIE UJIeU.

Kasanock 61, BCe MPOCTO, HO KaK >Ke CJA0KHO Ha caMoM /Jiejie pa3paboTaThb
VHTEPEeCHYI0 CTpaTervi0 U BHEAPUTH €€ Ha BCeX 3Tarax KOHTAaKTa MpPOJAYKTa C
nokymnareseM. Ha 3T0 MO)XHO MOTpaTUTb MHOTO MeCslieB, MPOBECTU [eCSITKU
COBeIl[aHUM ¥ COTHU 4acoB OOCYX/aTh OZIHY TOJILKO CTpareruto. [lpuuem ripu
o0Cy/ieHnr OOBIUHO CTpPacTU KUIAT HellyTodHble. Kakasi kpeaTuBHasi ujes



nyuiie? Kak onTUManbHO BbIpasUTh K/IOUeBble TipeuMyliriecTBa? Kakux akrepoB
npuracuth? Kakyr My3bIKy UCMOMb30BaTh B pekname? O6cyxaeHUe
PEK/IaMHBIX ¥ MapKeTHHIOBbIX CUTHA/JIOB TIPOXOJWUT B TOPSYMX CIIOpax U
nebarax. YacTo cuTyalysi TOMBKO YCIOXKHSIETCS, KOTZAa TIOCTYTAalT OT3bIBbI OT
TPYIIbI UCC/IeloBaHus pbiHKa. O/IHU 3/1eMeHThI CTpaTeruu paboTaroT UCTIPaBHO,
npyrve OykcyroT. B ofHOl cTpaHe Bce MPOXOUT T/aJIKO, B IPYTOil BO3HUKAIOT
CJI0’KHOCTH.

B ueM KOHKDETHO 3aK/HOYarOTCs TPYAHOCTH BOIUIOLLEHWS CTpaTeruy Ha
ripakTrke? [louemy ee Tak C/IO)KHO BHeZApATh? ['e mojcreperaer onacHOCTb, U
Kak ee ripenynpeautsb? IlogymaniTe, Kak Ha 3TOM 3Tarie Ham MPUTOAATCA 3HAHUSA
00 SKCIUTUIIUTHOM U UMILTMIIUTHOM YPOBHE TIPUHSATHS PellleHUM MTOKyTIaTeIeM.

BcrioMHUM peOGpeHJUHT YIIaKOBKM cOKa Tropicana: mocsie ero BHepeHUs
KOMIIaHUsl BCEro JIMIIb 3a /iBa Mecsla oTepsiia MWIIMOHBI Ao/uiapoB. Cama
Kareropus MpoAYyKTa «arejbCUHOBBIA COK» Y 0BIETBOPSET SKCIVIMLUTHYIO LieJib
npuoOpecT CBeXXUW U BKYCHBIM HAlUTOK, KOTOPOM COOTBETCTBOBasia
TiepBOHauasbHasi YrakoBKa: UTO MOXeT ObITb O0jiee BKYCHBIM M OCBEXKAIOLI[UM,
yeM COK MpsMO M3 areyibCuHa. CBeXKeBbDKAThbld COK aCCOLMUPYETCS C T0/Ib30M
QIS 37I0POBbs, 0COOEHHO eC/Id MUThb €ro MO yTpaM. YTOJUTh KaXAy yTPOM
MO)XHO C TIOMOIIbI) JIFOOOTO HamuTKa, HO TO CPaBHEHUIO C BOJAOM WU
ra3vpOBKO are/IbCMHOBBIN COK KaXkeTcsi 6osiee CBE>KUM U T10J1€3HBIM.

Kakue nenv npecsenyeT B3pOC/bli Ue/IOBeK, HallpuMep POJUTe/Ib, [0faBast
Ha 3aBTpaK arejbCUHOBBIKM COK? JTOT IMPOAYKT CBS3aH C HEABHOW yCTaHOBKOW
1103ab0TUTLCS O CeMbe, 3allIUTUTh JleTell oT Oosie3Held, 0becrieurB BUTaAMHUHAMU,
TO eCTb C Oe3omacHOCThIO. K TOMY ke 3Ty 1ie/ib OUeHb JieTKO peain3oBaTh — 6e3
JMIIHUX YCW/IUM, CBA3aHHBIX C TMPUTOTOB/IEHWEM CBEKEBbDKATOrO COKa, [/
KOTOPOT'0 HY>KHO Hape3aTh arejibChHbI U J0CTaTb COKOBbDKUMAKY. OCHOBaHHOE
Ha LeIM LEeHHOCTHOe TpeJJoKeHWe [Jis1 arneJbCMHOBOIO COKa MOXKHO
chopMyMpOBaTh CJieAyoLUM 00pa3om: «JIerko W TPOCTO T03a00TUTHCS O
ceMbe (MMIUIMLMTHasl LieJib), €C/JM TMOAaThb K 3aBTPAKy BKYCHBIM, CBeXUU
are/IbCUHOBBIM COK (9KCIUVIMLMTHAsA 1je/b)». OueBUAHO, YTO HOBBIM [uW3aliH
YyIaKOBKM Maj0 COOTBETCTByeT C(HOPMY/JIMPOBAaHHBIM LIeJisSIM, TIOCKOJIbKY
ro/laBaeMble €K CHrHajibl COBEpLIeHHO WHble. bokan He oOTpaaeT Wer0
CBEKeCTH, T[I03TOMY SKCIUIMLWTHAs LeJb peannu3yeTcs B MeHbLIerd Mepe.
MUHHMMaNUCTCKOe pellleHrWe COOTBETCTBYeT TMpeJCTaBJIeHUusIM O MOJHOM
COBpEMEHHOM /iv3aiiHe U O0oJsibllle TIOAXOAUT OpeHJaM Kjacca TMpeMUuyM,
MpeTeHAYILMM Ha 3KCK/IH3UBHOCTb. OJHAaKO Ha WMIUVIMLUTHOM YPOBHE
5KCK/IFO3UBHOCTb TOBOPUT O [JWCTAaHLMPOBAHMM M  pasfieieHuH, uTo
TIDOTUBOIIO/IOKHO 1le/isiM  Oe3ormacHocTy. Ha pucyHke 6.2 ToKa3aHO, uTO
peOpeH/IUHT CMeCTHU/T COK B MeHee 3HAUMMYIO [i/is TIOKYyTaTesiei 00/1acTh 1iesiei.
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Puc. 6.2. HoBas ymakoBka coka Tropicana COOTBeTCTByeT COBEpIIIEHHO
VHBIM MOKYTIaTeIbCKUM 1[e/IsIM

OmmbouHo TIO/IaraTh, UYTO B TIpOBajle HOBOW YIIAKOBKM BHHOBATHI
KOHKpeTHbIe Jitofi. [Tojo0HbIe 0CeUKH MMPOUCXOAAT B pa3HbIX KOMMaHUSAX. YeMy
MO)XHO HAay4YWUTbCsi Ha 3TOM mpuMepe? [luzaitHep [lutep ApHenn, co3jatesib
HOBOM YTIaKOBKH, 0OBSICHUJI, UTO Pa3pabOTUMKU TIpecie/oOBaIu 1ie/ib «0OHOBUTD,
OCBEXXUTb, TIEPE0CMBICTIUTL OpeH/], 3aHsITh HOBOE MeCTO B TIOMY/ISIPHOM KY/IBType
¥ SMOLIMOHA/IbHO 3allelUTh K/IMEHTOB». B ero cjioBax BbIpa3u/iach IJiaBHasi
riperpajia Ha NyTH 3 QeKTUBHOM peau3aliuu, KOrAa MpornrcaHHble CTpaTeruu u
OpHrdbl OTpa)karOT TMPEUMYIIeCTBeHHO HalllM (KOMIAHWM) 1€/, KOTOPbIe MBI
XOTHUM peajiM30BaTh, BMECTO TOrO uUTOObI HAaCTPOUTLCS Ha SKCIUIMIUTHBIE U
VMIIMLIUTHBIE 11e/11 TIOKyTiaTesei.

Bropoe  cepbe3Hoe  TpensTCTBUE —  3TO  HEONpeJe/eHHOCTb
SMOLIMOHA/ILHOTO BO3ZEMCTBUSI Ha K/IMEHTa, KOTOpasi OCTaB/sieT MPOCTOp Jist
CyObEeKTHBHBIX HHTEPIIpeTaLU.



ITouemy 00paaTHCA K IMOLUAM 0eCIo/ie3Ho

Bcem MapkeTosioraM TpUXOAWIOCH CTaBUTh Tepes coboil  3ajauy
YCTaHOBUTh C KJIMEHTaMU 3MOIIMOHABHYIO CBsI3b. IKOOBI HY)KHO CTaTh Oke U
HaZle/uTh OpeHIbI U TPOJYKThl 3MOI[MOHAIBHBIM COZIepXKaHUeM. «OMOLIUK»
TIPeJICTaB/ISAIOT CO00M Ba)KHYIO KOHIIEMIMI0 B MapKeTWHIe, TO3TOMY /aBaiiTe
nyulile B Heli pa3bepemcs. Ha camom fiene obpaiijeHre K SMOLMSIM — 5TO OJJHO U3
Ccepbe3HeMInX TPensTCTBUM Ha MyTH 3((EeKTUBHOrO MapKeTWHra, 0COOeHHO
[71s1 BHE/IDEHUSI CTPaTermuii B TOUKax KOHTAKTa C K/IMeHTaMHU.

Bo-niepBbix, UTO Takoe SMOLMU? MapKeTO/I0rOB He C/IMIIKOM WHTepeCyrT
HEMPOHHBIN U MCUXO(PU3UOTIOTUUECKUI acreKTbl UX (hOPMUPOBaHUS, UM BaXKHO
y3HaTb, KakKve UyBCTBa CIOCOOCTBYHOT TMOKyrnKe. B  MapKeTHHTOBBIX
VCC/IeJOBaHUSIX TOKyMaTe/ld 4acTO yYIOMHUHAKIOT O XOpPOIIeM CAaMOYYBCTBUM U
OLIYII[eHUM, UTO BCe WJIeT XOpOIllo, Korja OOBSICHSIOT, 3a4eM OHH TOKYTaroT
Kako-mbo mpoaykT. Takum o6pa3om, Xopoiliee CaMOUYyBCTBUE U TIO3UTHBHBIE
IMOIL[MM PACCMaTpPUBAKOTCS KakK yOequTe/ibHbIe ABUraTe/d TOKYMaTeabCKOTO
noBefieHusi. Ho UTo roBOpUT O PO/M 5MOLIMKM B MOTUBAL[MM HayKa? VI3BeCTHbie
nicuxosniorn Yapne3z KapBep u Matiikn Ilaiiep B kHure Oxford Handbook of
Human Action («OkcopAcKuii ClipaBOUHHMK I10 YeJI0BeYECKOMY MOBE|€HUI0»)
nuiyT: «/as moboro LeneHarnpaBieHHOro fAedcTBUs addekT (IMoLMOHaTbHOe
COCTOSIHWE) MOXKeT ObITh TO3UTUBHBIM, HEWTpaJbHbIM WM HEraTUBHBIM B
3aBUCUMOCTHU OT TOTO, HACKO/IBKO [JaHHOE JIeNCTBUE Ka)KeTCsl COOTBETCTBYIOLLIUM
uenu». [IpyrumMu C/ioBaMH, SMOLIMU /1al0T 00paTHYIO CBSi3b O JOCTWKEHUU WU
HeZI0CTW)KEeHUH 1[e/H.

[TpeanonoxuM, Mbl XOTUM TMO0EUTh B TEeHHUCHOM Marde (1eyib —
pe3y/bTaTUBHOCTD), TIO3TOMY HECKOJIbKO MPOUTPHIIIeN MOAPsi] BbI3OBYT Y Hac
THEB WU pa3o4yapoBaHue. ITU SMOLIMU UH(POPMUDPYIOT O TOM, HACKOJIbKO JlajieKu
MbI OT CBOel Ljenu. [1oCTvKeHre »Ke Lie/id BbI3bIBaeT XOPOollee CaMOYyBCTBUE U
oLlylleHWe, 4TO Bce Xopouo. Ho MOCKoABKy /04U TJI0XO OCO3HAKT CBOU
HesiBHbIe TTIOTPeOHOCTH, OHU MOT'YT CKa3aTh TOJIKO O TOM, UTO UM JIOCTYITHO — 00
IMOILUSIX, @ He 00 WCTUHHBIX MOTHBaxX TIOKYTNKU. [l0o3UTHBHBIE UYBCTBA
BO3HUKAIOT BC/IE€/CTBUE [OCTWKEHUsI Lieu. Mbl UyBCTBYeM, UTO BCe WJET
XOpOLlo, Koraa yripaBrsiem Porsche, egum BKyCHBIM 1IOKOMaJ WM YCIELIHO
BBIBEJIM TATHO C JIF0OKMMOM pyOariiku. To eJUHCTBEHHbIE IOCTYITHbIE CO3HAHUIO
CUTHAJIbl, KOTOPbIe MbI [IOJTyyaeM OT aBTOMU/IOTA.

[Toxoxxe, B COBpEMEHHBIX pEeK/JaMHbIX KaMIaHUSIX BbI3BaTb IMO3UTHUBHBIE
SMOLIMA TpU TPOCMOTPE CUUTAETCSl OJHOM W3 1eflell KOMMyHUKaluu. Eciu



peksiamMa 3abaBHasi U CMelllHasi, JIFO[SIM OHA TIOHPABUTCS, U 3TO yOemuT ux
COBEepLIUTh MOKYMKY. [l03TOMy areHTCTBaM Mbl 3aKa3biBaeM HOBAaTOPCKYIO,
3a0aBHYI0 Y BOBJEKAWOL[yl0 3puTenst peknamy. [lo3WTHBHBIE 3MOLUH,
BO3HMKAIOIWe TIpU [POCMOTpe, pa3yMeeTcsi, He TOBpeAdT, TaK Kak
YAOBOJILCTBYE CTaHeT OJHOM W3 acCOoLMallvi, CBSI3aHHBIX C OpPeH/I0M; HO HUKTO
He TIOKyIlaeT IMPOAYKT TOJILKO IOTOMY, YTO €ro pekjaMa I0Kas3ajlach Yel0BeKy
3abaBHOW. Bpsin v HaiigyTcs OpeH/bI, >Kelarollje HaMepeHHO BbI3BATh Y
3puTesisi HeraTUBHbIe SMOLMH. B TakoM c/yyae Kak >ke J0OUThbCS
mubddepeHpaliy  cpeid PYrUX TMOJIOKUTENbHBIX 3Monuii? CraTh elle
3abaBHee U Becejiee, YeM KOHKYPEHTHI?

Ecmu octaBUTH B CTOPOHE HAyuHbIM MOAXO0J, TO C MaHUIYJIUPOBaHUEM
SMOLIUSIMU CBSI3aHbl Cepbe3Hble MpakTUYeCcKre TPYAHOCTU. MapKeTos0ru 4acTo
CIIOPAT O TOM, UYTO BaKHee — IlleHa U TIpaKTHuecKas Mo/b3a MPOAYKTa WU
SMOLIMOHA/IbHAsA MO/b3a OT Hero. XOTWM Mbl HWHBECTHMPOBAaTb B HMH/KEBYHO
KaMIaHWI0 WIA B KaMIIaHUIO, OPUEHTHMPOBAHHYIO Ha jKeCTKue rpogaxu? [lpu
3TOM TIpeJIio/iaraeTcsi, 4to CTporve QakThl (LleHa, CBOWMCTBA MPOAYKTAa U
JpyTHe) — 3TO pallMOHaJIbHbIe SIBJIEHUS, a «MSTKue» 3/ieMeHThl (OpeH, UMUIK)
oOpaijatoTcsi K SMoLMsIM. M MapKeTO/lIOTW WIIYT KOMIIPOMHCC, TTOCKOJBbKY
CUUTAETCS, YTO SMOLIMOHA/bHAsi MOJe/b TIPUHATUS PEeLIeHUU MPOTUBOCTOUT
paLMOHAIbHOM.

[Touemy Ha 3Ty TeMy BefeTCs TakK MHOro cropoB? Ilouemy Mbl
[JVCKYTHpYyeM, HAaCKOJbKO SMOLIMOHA/IBHOW WJ/IM, HalpoTHB, palOHAa/JIbHOU
Jo/DKHA ObITh peksama? /la MOTOMY uUTO B 3aBUCMMOCTH OT 3TOro BbiOOpa
CUrHanbl B pekjame OyayT pa3nuuHbIMU. «PaljoHanbHass» TejepeKaama
BBITTISIIUT MHAUe, YeM «3MOILIMOHabHAas». «OMOIMOHA/IbHAs» ra3eTHas peKkiaMa
WU [M3aiH YIMaKOBKW OTIMYAKOTCSI OT palyOHa/IbHOTO HH(OPMATHBHOIO
[3aiiHa WM pekiambl. MBI He CIIOpUM O TOM, UTO BaXHO HCIIO/b30BaTh
TIperMYyIIleCTBa KakK paljMoHaIbHOT0, TaK U 3MOLIMOHAIBHOTO MOAX010B. OOBIUHO
MBI CIHOpPMM (M 4YaCTO ropsu0) O TOM, KaKOM M3 [ByX acCIleKTOB BakKHee U
TIPUOPUTETHEee [/Is1 HalllMX KJIWMEeHTOB, M, B KOHEUHOM CYeTe, CK/IOHSIeMCS K TOMY,
BO UTO BepuM camu. OfHOMY Ovke sMoLuu, [pyromy — daktel. OfHAKO, YBBHI,
HaM HY)KHO TIpUMTU K 001ieMy peiieHnto. Ha pucyHke 6.3 Bbl BUWTe TIPUMEp
KOMIIPDOMUCCHOW peK/laMbl: SMOLIMOHA/IbHAsI KapTUHKA U TeKCT, KOTOPbIA HeceT
palMoHa/bHYI0 UH@opManuio. OJHaKO MeXAy STUMU [JBYMsS CTOPOHAMH
OTCYTCTBYET CBS3b.



L'y ELUE TOUCK MAS & SIXTH SENSE THAT .
< TREATS VEAY WASH LOAD BEIFFERENTLY. w

. ‘- et i b ronc

T o B Tama b el i

by " Dy

Puc. 6.3. Kommpomucc Mexay 5SMOLMOHAJbHBIM U  PpaljMOHa/IbHBIM
KOHTEHTOM peKJ/IaMbl

B cnopax 006 3MOIMOHA/JLHOM W paljiOHa/IbHOM KOHTEHTEe /IeJI0 OObIUHO
3aKaHUMBAETCSI KOMIIDOMHUCCOM U JIeJIeHWeM CeKyHZ, OTJAHHBIX  JIIs
JEeMOHCTpALIMM TIPOJyKTa B Tejiepekiame. IloueMy Tak TPyAHO OO0bLeAUHUTH
9MOI[MOHA/IbHBIM W Ppal[MOHA/IbHBIA acreKThl? JIyullle TOHATh 3TO TOMOXKET
WCTOpHSI BOTIPOCa.

zest 0 TOM, UTO SMOLMU M 37paBbIi CMBIC/T HECOBMECTHUMBI, TIPUHAZJIEXKUT
rpeueckoMy usocody IT1aToHy, KOTOPbIA Ha3bIBa/l SMOLIMOHAIBHYIO TTPUPOIY
ye/I0BeKa YEPHOM JIOIIa/[bI0, KOTOPYIO J0/DKHA KOHTPOJIMPOBATh Oefast JIomiajb,
CHMBOJIM3UPYIOIasl PacCyA0UHOCTh U paljoHanbHOCTHZE), DToT neropuueckuii
Ayanu3M coxpaHuscs B Tpygax [ekapra u Kanra. CerofiHs OTTO/IOCKUA 3TOU
U7ied TIPOC/Ie)KUBAIOTCsl B Opudax /i peKJaMHBIX areHTCTB: OAWH pa3fiesl Mbl
TIOCBSIIIAéM ZI0OCTOMHCTBAM ITPO/IYKTa, BbI3bIBAIOII[UM MPUSATHBIE TT€PEXKHUBAHUS, A
JPyro — ero (pyHKI[MOHA/JbHBIM KauecTBaM. Yallle BCEro 3TU JiBé CTOPOHBI He
CBsI3aHBI MeXy COOO.

[Inst BHeIpeHWS! B TNPAKTUKY KOHIIEMNIUIO SMOLUNA  CIMIIKOM
TPYAHO OTpe/e/uTb. DMOLUU MPe/ICTaB/SIOT CO00M C/IMIIKOM 0biiiee
siBJieHHe, YTOObI 06ecIeunTh HaZle)KHY0 AuddhepeHIHaluio.

[ToHsTHe LleTM He TIOAJEp)KHWBaeT 3TOT Ayanu3M. Ecid cudrarbh, UTO
TIPOAYKTBI CY’KaT SKCIUIMLIUTHBIM 1[e/IsiM, @ OpeH/bl — UMIUIUI[UTHBIM, MbI 0e3
TpyJa CO3/[aJuM I1[eHHOCTHOe TIpe/i/iIoKeHWe, B KOTOpOM OyayT oObequHeHbI



SKCIUVIMOUTHBIE 1 UMILIMIUTHEIE 11e/IN.



Ile onpee/iAlOT MPAKTUUECKYH0 pea/u3aliuio,
MOCKO/IbKY OHH aCCOLUMPYIOTCS C CHTHAa/IaMHU

Kakol  [u3aliH  yNakOBKM  JIyullle  OTPaXaeT WA  JIETKOro
HU3KOKaJIODUMHOTO neveHbs (puc. 6.4)?
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Puc. 6.4. Kakoii auzaiiH OoJsibllle TIOAXOAMT [JiI HU3KOKAJOPUHMHOTO
reyeHbs?

Kakue 11Tamrbl Mbl YCBOW/IM O TMOHSITUY JierKoCTU? UTo ObIBaeT ¢ erkuMu
BeljamMu? OHU MOJHUMAIOTCS BBepX. PasymeeTcs, cuia TArOTeHUsI OMyCKaeT Ha
3eMJIIO Jlake JieTKHe Tpe/IMeThbl, HO Mbl 3HaeM, UTO BCe TsDKesioe NpUAaB/iviBaeT U
TSIHET BHU3 (HampuMep, TsDKesjasi HOLLA), a JierKoe, HapOTUB, MpeACTaBIseT
co00ii TIPOTUBOMONOKHOCTE TsKeroMy. B GecurciieHHbIX OBITOBBIX CUTYaLUsX,
B KOTOPBIX JIETKOe OKa3bIBaeTCsl BBEPXY, CO3[AeTCsl acCoLualusi MeXAy 3TUMHU
[BYMSI TIOHATHSIMH, YCTaHaB/IMBAeTCS CBSA3b MEXJY «JIETKUM» U «BEPXOM».
WHBIMU ClI0BaMU, «BepX» CUTHAJU3UPYeT O «JierkoM». MapKeTos0ru, KOHEYHO
)Ke, MOTYT OObIrpaTh 3Ty acCOL[MallUi0 B peKjaMe JUeTUUeCKOrO TeUeHbI.
HeynuBuTe/nbHO, UTO B JKCrepuMeHTe YHuBepcurteTa Oraiio OOJBIIMHCTBO
OTIPOIIIeHHBIX TIOCUMTanu 0osiee KaJoOpUHBIM MeyeHbe, PacriosioXKeHHOe BHHU3Y
KapTUHKWA. 3HAauWT JIM 3TO, UTO BTOpasi yMakoBKa jayuiie? OTBeT 3aBUCUT OT
Leseil mokynareseli. B Kareropuu MNpOJYKTOB, [Jisi KOTOPbIX Ka/JIOPUMHOCTb
(«TSDKeCTb») MOXeT CUMTaTbCsl JOCTOMHCTBOM, CKaXKeM Jis IIOKOJaJZHOrO
TieueHbsi, TIPeJITIOUTUTe/IeH Au3aiH ¢ u300pa)keHreM TeueHbsi B HIDKHEN uacTu
pucyHka. OpHako [Jid peK/JaMbl JIETKUX JUETUUYEeCKUX TIPOAYKTOB Jiydllie
pacrosarath rneyeHbe B BepxHell uyacTu Maketa. M [ie/lo He B 3CTeTUKe, a B
L[e/1s1X, KOTOPbIe TIOKYTIaTeIu Ha/let0TCs Y OBIeTBOPUTH C MOMOLLIBIO MPOAYKTA.



B 3ToM mipuMepe TMOKa3aHbl TpaKTUUeCKWe TpeuMylliecTBa paboTbl C
LleJiAMM, KOTOpble HeIOCPeACTBeHHO CBfI3aHbl C CUCHajJlaMM M IIOMOIaroT
BHEJIPSATh CTPATeTrui0 pa3BUTHs OpeHjla, eCyii OHa OPUEHTHMPOBaHa Ha Iie/iu.
YroOBbI Jiyullie MOHSTh 3TO, /iaBaiiTe ellle pa3 paCCMOTPUM MOHSITHE SMOIuii. B
paborax ITona IkmaHa, OIHOTO W3 BeAYIIUX YUeHbIX, U3yUaroIUX MCUXOTOTUIO
9MOIL[MI, TOBOPUTCS, UTO B JiItOOOM YrojKe MUpa JIFOAU Pacro3HaroT IIecThb
0a30BbIX 3MOIIUI: 3/I0CTh, OTBpallleHHe, CTPaX, CYacThe, Mevaab U YAUBIeHUe.
3ameTsTe, B 3TOM CITMCKe BCero JiBe MO3UTUBHbIe SMOLIMU: CUaCThe U YAUBJIEHHe.
B pe3ynbrate TpeOOBaHWe «HAMOMHUTH OpeH[ SMOIUSIMH» TPUBOJUT K
TIOSIBJIEHUIO peKJaMbl C U300pa)keHWeM CuacCT/IUBBIX Jitofield, 4uTo Obl HU
peK/IaMHUpoBaioch — 0aHK, MarasuH, aBTOMOOWIL WM 4TO-Mbo0 fApyroe. B
Jpyrom ciydae (DOKyC [e/iaeTCs Ha pa3B/eKaTe/JIbHOM XapaKTepe peK/aMbl,
yToObI 3pUTe/NsiM OBLIO TIPUSITHO ee CMOTpeTh. VM3-3a BceX 3TUX CTpacTei Mo
IMOILUSIM CTAHOBUTCS TPY/AHO BECTH ZieJIOBble 00CyKJeHUsl. DMOLIMOHA/IbHA U
HOBas yrakoBka coka Tropicana? Ilouemy? Miu modyemy Her? Kak [go/mkHa
BBIIVISAIETb JKeHIIJUHa, [0JIyYMBIlasi SMOLIMOHA/LHYIO I0JIb3y OT IIPOAYKTa?
CnoxHo  ckaszatb, He 1mpaBga Ju? TepMUH  «3MOLMW»  CJIMIIKOM
Heorpe/leJieHHbIM, 3aTO LleJiId  OueHb KOHKpeTHbl. [loCKO/BKY — MO3r
DYKOBO/ZICTBYeTCSI 1le/iiMA B KauecTBe (UILTPOB /Jisi OTOOpa MOAXOASIIUX
TIPO/IYKTOB, B aCCOIIMATUBHOW MaMsTH HaKoTLieH 60/ibIoi 6aHK acColMaTUBHbBIX
CBsizell MeX/y Lie/iiMU U curHaiamu. UYToObl J0OMBaThCS peanu3alivuu liesew,
HeoOXOAMMO 3HaTh, uTO [y 3Toro Tpebyercs. [lo3TomMy MbI BblyurWBaem
CUTHAJIbI, CBI3aHHbIE C KOHKPETHBIMU LieJISIMHU.

[To3uLIMOHUPYS TIPOAYKThI U OpeHZbl C MOMOIIbIO 1ieJiell, Mbl MOTydYaeM
yeTKHWe yKa3aHus [Jisl MPaKTUUeCKUX [eWCTBUM, MOCKOIBbKY B aCCOLMaTUBHOMU
TIaMSITH JItOfiel CofiepyKaTcsi CUTHAJIbI, CBsI3aHHbIe C 1eissMu OpeHfa (puc. 6.5).
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Puc. 6.5. CrrHasbl ¥ 11eJId CBSI3aHbI C TTIOMOLL[bIO0 BblyYeHHbIX acCOLMaLii




Takue curHasbl, Kak LiBeT, (popMa U pa3Mep, FOBOPST TOKYMaresto, Kakue
NOTPeOHOCTH TIPOAYKT CMOCOOeH y/0B/eTBOpUTh. Vmesi B BUJly UTO-HUOYIb
KOHKpDeTHOe, TIOKyIaTeJd WINYT HWMIUVIMLUTHbIe CUTHa/Ibl, CBs3aHHbIE C
peanu3aner 3TUX Ompefe/ieHHbIX Lenei. Mbl paccMaTpuBaau IpuMep C
OTCJIE)KMBAaHMEM [BWKEHWUW I71a3 TOJIOAHBIX JIO[eH, KOTOpble BO3BPALLlA/IUCh
B3MVI10M K jioroturty McDonald’s. Mel Buzium T0, uto X0TUM. EC/M nokymnarenb
uilleT OAHKY KO/bl, OH BbIXBAaTbIBaeT B3IVIS[IOM KpacHble 1IBETOBbIe TISiITHA, a B
MO3re TIPU 3TOM TOBBIILIAETCSI aKTUBHOCTh HEMPOHOB, 00pabaThIBAIOIIUX 3TOT
1BeT. [IpyrumMu cC/0BamH, LieJId He3aMe[/IMTeJIbHO W TIPSIMO TPUXOAAT B
COOTBETCTBHME C CUTHajlaMu. OTO HeBepOATHO IIOMOraeT B MapKeTUHre,
TIOCKO/BbKY JlaeT HaM YeTKWe YyKa3aHWsl, KaKhe CUTHajbl BbIOWpaThb [jis
KOMMYHUKaLIUN.

WTak, TepMHUH «3MOLMM» OTBJIeKaeT OT peasbHbIX CTUMYJIOB IIOKYIIKH,
3aCTaB/Isisl UCKATb KOMIIPOMUCCHI, HO BPSiZ| /I TIOMOraeT peasjv3aluy CTpaTeruu
U COBCEM He TI03BOJIsseT CUCTeMaTUueCcKU YIpaB/sTh MONoKeHueM OpeHpa B
TOYKaX COTPUKOCHOBEHUSI MPO/IyKTa Uiu OpeH/ia ¢ MOKyTaTe/siMy.

Crparervuy, OCHOBaHHbIe Ha I[e/IsIX, He TOJbKO 00ecreurBaroT
3HAUMMOCTh TIPOZyKTa, HO U, Onarojapsi accouyalusM MeXay
CUTHa/IaMd U LeJIIMU, YCBOEHHBIMM MO3TOM, [JAlOT YyKa3aHHWs, Kak
T10/]aBaTh HY)KHbIE CUTHAJIBI.

K coxaneHuro, rpe/icTaB/eHre O HeECOMOCTABUMOCTH «3MOLJMOHATBHOTO» U
«paLMOHAILHOTO» TaK IMTyOOKO yYKOPEeHW/IOCh B CO3HAaHMM MapKeTOJIOTOB, UTO
V3MEeHUTh ero B OmkaiiiieM OyayliiiemM MpefcTaB/sieTCs HEBO3MOKHbBIM. Eciu
Mbl cobupaemcss W Jasblile KCIOAb30BaTh CJAOBO «3MOLMKW», a C HUM U
NyamuCTUUeCKyr0 Mojieflb «OpeH[; TIDOTUB TIPOAYKTa», HaM HY)KHO XOTs ObI
OCMBIC/IMBaTh SMOLIMY B KaueCTBe Lie/lei.



CHauasa JIIOAHA IOKYIIAKT KATEeropuro

ITpu co3maHyy 1 3aMyCcKe CTpaTeruy pa3BUTHs OpeH/ia ofiHa U3 BayKHEUIITHX
3ajiau — auddeperiaisa. Mbl Bce 3HaeM, UTO B HeM JIEXKUT K/IHOU K YCIIeXYy.
Pa3ymMHO Tak)ke MpeArooKUTh, uTo AuddepeHI[MpoBaTh MPOAYKThI U OpeHbl
Ha SKCIUTUI[UTHOM YPOBHE HEBO3MOXKHO, I03TOMY MPUOPUTETOM CTaHOBHUTCS
BO3MO)KHOCTb OT/IMUATbCSI OT KOHKYPEHTOB B APYTrux obsactsax. OgHako IIpH
TaKOM TIOJXO/Ie JIETKO 3a0bITh 00 3KCIUIUI[UTHBIX LIe/IAX U TIOTePSATh 3HAUMMOCTh
ISl KTMeHTOB. Tak c/iyunsioch C T10J1e3HbIM II0KOJIa[HBIM OaToHurkoM Balisto, o
KOTOPOM MbI pacCKa3biBajJud B TIPeAbIAyIlel TnaBe. B mepByro ouepennb JIHOAM
BLIOMPAIOT KaTeropuio npojykra. VIMeHHO ee Ha3BaHHE OHM 3aHOCAT B CITMCKU
MOKYyNoK (OpeHABl Ke yKa3biBaloT peziko). OObIYHO TOKyTaTe/ld JenaiT cebde
HallOMUHAHMS THTIA «KYTTUTh KOde, Cyrbl U Maprapun», a He «Nescaf'e, Heinz u
Flora».

Peanu3oBbIBaTh 371eMeHTapHble  SKCIVIMIJUTHBIE 1]e/ieBble  YCTaHOBKH
TOKyTiaTresieli  coBepieHHO  Heobxogumo.  IloBropuM, uro  OpeHf,
«TIPHUCBOMBIIMI» cebe yIOBIETBOPSIONIME WX KaueCTBa, CTAHOBUTCS JTUEPOM
pbiHKa. B CcOOCTBeHHOH TIPaKTHMKE Mbl HEOAHOKpAaTHO Habmroganu, Kak 3TO
paboTaeT BO BceX KaTeropusix, Oyab TO CTHpPa/bHBIN TOPOIIOK, KOCMEeTUKA WU
TeJIeKOMMYHMKaI[id. TakuM 00pa3oM, Ha He3pe/bIX pBhIHKAaX HMEET CMBIC/
COCPeJOTOUNTBLCS Ha SKCIIIMIIUTHBIX LIeJIIX U TIOCTapaThCsl UX «TIPUCBOUThHY.

Hoesn

YToOBI BBISIBUTb KCIIMLIUTHEIE 0a30BbIe 1ie/ieBble YCTaHOBKU B
CBOeM KaTeropuu, OTBeTbT@ Ha BOMPOCH:: eciu Obl B JJaHHOU
KaTeropyuy YMC/IU/ICS BCero ofuH OpeH/l, Kakyto 3a/iauy OH perias ObI?
Ecmu Obl Takoro mpojykra BooOIlle He CyIlecTBOBaJO, UTO JIIOAW
TOKYyTIa/iv ObI B3aMeH?

3aryckasi KaMITaHUIO B TIOZIeP>XKKY OCHOBHBIX ITOKYTIaTebCKUX I[e/ei,
HY>KHO WCITO/Thb30BaTh TPaBU/IbHBbIE CUTHAJIbI. XOPOIIWH MprUMep JlaeT peKjiaMa
Lenor (dbparmMeHT BH/IeOpO/MKa IMpeZCTaBIeH Ha PUCYHKe 6.6), B KOTOPOH MbI
BU/JIUM CEMbIO, OJIeBalOlyIOCs YTpOM. B 3Tol cIjeHe pacKpbIBaeTcsi TeMa
MATKOCTM — K/IIOUeBOe KaueCTBO KOHAMWI[MOHepOoB /51 Oenbsi. [anee B
J€EMOHCTpALIUY MPO/yKTa TOKa3aHbl /iBa TOJIOTEHI]A, O KOTOPbIe TPYT MEePCUKH.



Kokuiia (pykTa, KOTOpbIM MOTEpP/M O TMOJO0TeHIle, BbicTUpaHHOe C Lenor,
OCTasiachb HEMOBPEXAEHHOM.

100% cotton towels. 100% cotton towels

Washed with ordinary f:{:f””. " Washed with ordinary I:LW‘H.

powder detergent

powder detergent

PR A

With Lenor, peach’ s skin breaks With Lenor, peach s skin breaks
3 seconds later on average. 3 seconds later on average,

Puc. 6.6. Peksama Lenor co3gaer cBA3b Mexay OpeHZOM U 3afaueit
cMsirueHust Oesibsi IpY CTHUPKe

MoxxHO ObIJI0 OBbI CKa3aTh, UTO peKjaMa HepeaqMCTHYHA, TIOTOMY UTO HH
OZIVH YeJIOBeK B 37IpaBOM yMe He CTaHeT TepeTh MepCHKU O MOJI0TeHlle, a TaKxke
UYTO POMMKY HEAO0CTaeT KPeaTWBHOCTA W Ppa3B/IeKaTe/JbHOCTH M 3DUTEH He
3aX0TAT CMOTPeTh ero BTOPOH U TpeTuid pa3. OHAKO >Ke 3TOT POJIMK OKa3ascs
BecbMa ycremHbiM. C TOUKM 3peHHs paboThl Mo3ra, peknama 3¢hGheKTUBHO
BBLITIOJIHU/IA CBOe TIpefiHa3HaueHue, CO3/aB CBSI3b MEXy TMPOAYKTOM U
9KCTUTULIUTHOM 3a/laueil BCeM KaTeropuu — JlefiaTb BbICTHPAHHbBIE Bell[d MATKUMH.
st 3pdekTHBHON KOMMYHHKALIMKM He TpeOyeTCsl Co3/1aBaTh HOBbIE CBSI3U MEXKY
CUTHa/IaMU U 1[e/ISIMH, MO>XXHO HCIT0/Ib30BaTh CYII[eCTBYIOII[HE, IPOBePeHHbIe Ha
orbITe COTHU pa3. OHM [aK0T pe3y/bTat, KOTOPOro He 00ecreuuT Aake O0/bIOi
PeK/IaMHbBIN OIO/KeT.

CurHanbl U3 peKjaMbl Lenor TOBOpST O MSITKOCTU, IMO3TOMY YCHIMBAIOT
accolyaiio Mexay OpeHzoM U 1iesiblo. B peksame UCMOMBb30BaHbI yiKe
CYI[eCTBYIOIIME aCCOLMAllW, Bellb Mbl 3HaeM, UTO KOXKUIIA CITe/IbIX TEePCUKOB
oueHb HeXXHas. TakuMm o0pa3oM, 3Ta uJes BbI3bIBAETCS B CO3HAHUU
OZITHOBpEMEHHO C Tipe/icTaBieHreM O OpeHje. Vcrosb3oBaHWe TepcUKa Kak
CHMMBOJIa UYBCTBUTE/IbHOM KOXKM ZIOCTAaTOUHO KPeaTWBHO, IO KpakiHell mepe, B
9TOM KaTeropuu TaKOro paHbllle He BCTpeuanoch. B To ke BpeMsi 3TOT oOpa3s
9KCTUTyaTUPYeT CYIIeCTBYIOIIEe aCCOI[MaTUBHBIE CBSI3U MEXKIY HEXKHOM KOXKULIEH
TIePCHKa U MATKOCTBIO.

K cuactbto, Mo3r paboTaeT rubko, U He BCerla HY)KHO Tiepe/laBaThb WU
CTONb TPSMOJMHENHO, Kak B pekname Lenor. Pomuk «Cepdep» ansa OpeHga
Guinness MpeKpacHO WJTIOCTPUpPYyeT MeTadopuueckuii moaxon (cM. puc. 6.7). B
peKsaMe OOBITPLIBAeTCS YHUKA/IbHBIA aCMeKT yroTpeOsieHusi MUBa — BpeMs,



HY>KHOE [IJI1 TOTO, YTOOBI Ha/MTh OfHY TopLMio. [Ipy pa3/ivBe 3TOr0 HalMTKA
CHauasia 00pa3yeTcs MHOTO TIeHbI, ¥ TIPUXOAMUTCS >K/1aTh, TIOKA OHA OCSZAET. DTO
CBOMCTBO MpOyKTa MeTaopruuecKyd 0ObITPAHO B JaHHON PeK/IaMHOM KaMIlaHHUH
Guinness: «Xopollye Belly CAy4aroTcsl C TeMU, KTO TOTOB MOAOXKAaTh». U 3Ta
uzesi, TMycTb W MeTadopuueckasi, TECHO CBSi3aHa C OIBITOM YTOTpeO/ieHus
TIPOAIYKTa, UeM KOMIIaHHsI YCIeIIHO BOCIIO/Ib30BaIMCh B psjle peknaMm. Eciu Obl
POJMK TT0Ka3anu (oKyC-rpyrire, To, CKOpee BCEero, YC/bIaau Obl MHEHHS], UTO
«3TO HENpaBONOAO00HO», «He WMeeT OTHOILIeHHWA K TIMBY», «dI He
UaeHTUhUIMPYIO cebst ¢ cepdepoM» U «JIOIIA[M HepeaquCTUUHbI». VI B camoM
Jienie, WICC/Ie[IOBaTe/TM PbhIHKA COBETOBA/M W30aBUTBLCS OT JIOLIAJieH, TaK Kak
TIOKYTIaTe/Ti HaXO[WIW WX HepeajuCTHUYHbIMU. Ho, yuuTbIBasi, Kak paboraer
yesl0BeYeCKOe CO3HAaHMWE, 3T KOMMEHTAapUM He UMesv LieHHOCTH. Jlomaau us
MOPCKOM TI€HbI IeMOHCTPHUPYIOT H/Ie10, UTO BOJIHBI — CUJIbHBIE U IMKHWE, UTO, 0e3
COMHEHMS, aCCOLMUPYEeTCd C KOHLeNMel CWIbl W BIaCTH, a 3HAYMT,
COOTBETCTBYeT HESIBHBIM YCTAHOBKAM, OOBSICHSIOIIUM, 3ayeM JIFOAU TIbIOT
Guinness.

B000 THINGS COME TD THOSE WHD
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Puc. 6.7. Vcnonb3oBaHue ollajied, MNpeCTaB/ISIOLUX HIeH CUIbl U
MOII[Y, — KPeaTUBHBIA U OJHOBPEMEHHO yOeAuTeNbHbIA XOJi, TIOCKOMbKY Takasi



CBSI3b CYIIleCTBYeT B aCCOLIMaTUBHOM MaMsITU

Mo)kHO mposiB/IsATh /0Oyl KpeaTMBHOCTb B peKjaMe TIpu
YyCJIOBHH, UTO WCIOMB3YKOTCSI Y)Ke CyILeCTBYIOLHEe CBSI3U MEeXAY
CUTHA/IaMU U LeJISIMU.



JIoByiku (popmasinzma

[TocKo/ibKy mMpaKTHUecKasi peasu3alvsi CTpaTerMu OpeHJia TPOUCXOAUT
1ocjie MHOXKeCTBa OOCYXKAeHHW U CJIOKHBIX MOMEHTOB, UacCTO XOUeTCs
3aCTPaxoBaThbCsl OT CJIyYalHBbIX OTK/IOHEHUM OT Kypca C IMOMOILBK Pa3/IMyHbIX
DPYKOBO/CTB T10 CTWJ/IIO, K/TFOUEBBIX CUTHA/IOB M (hOpMa/TM30BaHHBIX NTPOBEPOUHBIX
cnuckoB. OfHAKO Mbl y)Ke 3Haem, 4To Mo3r Oosee TWOOK, ueM Mbl JymMaeM
(BCIIOMHUTE, KaK B UCC/IeJOBAaHUH, OMKMCAHHOM B IJlaBe 3, MO3I pearupoBaj Ha
akrpucy Xosuii beppu). HeBakHO, KaK 3aKO[JMPOBAHO 3TO 3HAaue€HWE — B BU/E
dororpadum uiM TeKCTa, MOKa MO3T TIOHMMAeT, UTO peub UjieT 00 3Tol akTpuce,
B HEM aKTUBUDYIOTCSI COOTBETCTBYHOLMEe HeupoHbl. CjiefioBaTe/ibHO, B MO3re
eCTh HeMpOHbI, KOTOPble PACKOJUPYIOT OpeH (B HallleM TNpuMepe 3TO XOJIH
beppu) 1o CXOACTBY C KOHTEHTOM He3aBUCHMMO OT TOrO, KaK OH «YITaKOBaH».
MagaiiTe 1o[pobHee pacCMOTPUM, KakK YTIPaBJISATh MOCTOSTHCTBOM U He TIOTacTh B
JIOBYLIKY (hOPMaJTMCTCKOTO MOAXO0AA.

Ha3panue Hemeljkoro Opengia Du darfst komnanuu Unilever repeBoauTcs
kKak «Tebe MoxHO» umM «Tebe T103BO/IEHO». M3HAa4asbHO 3TOT MPOJYKT
npeAcTaB/issi  coboii HexupHyro OyTepOpOAHYIO TMacTy, HO ceiluac CTa
30HTUYHBIM OpeH/IOM HW3KOKAJIODUMHBIX TIUIIEBBIX IPOJAYKTOB. /[laBaiiTe
HauHeM C pekiambl 1990-x romoB (cM. puc. 6.8), KoTopasi yCnemHo 3amycTu/ia
TPOJYKT Ha PbIHOK.

Puc. 6.8. Pexnama, craBIiiasi BUSUTHOM KapToukoi 6peHzia Du darfst

Ha kakue KjroueBble BOIIPOCHI OTBEUAET HAIl MO3I' BO BpeMdA IMPOCMOTPA



peKiambl: UTo 3T0? YTO 3TO 03HauaeT? MBI BUIUM UAYIIYIO 10 YIIULIE >KEeHI[UHY
B KpacHOM IulaThe, efi UyTh 3a TpHUALATh. B pykax y Hee mamka Ayisi Oymar,
3HAUWT, OHa HaripaB/isieTcss Ha paboTty. KeHii[uHa yibibaeTcst u OOAPO IIaraet.
[Tpoxo/ii MMMO BUTPHHBI, OHA JIOBUT CBO€ OTPaKeHUeE, [JOBOJILHO OIVISIIbIBAET
cebss u wuger pgameiie. O uem moBecTByeT 3Ta wuctopus? JKeHIMHa B
obseraroieM KpacHOM IllaThe yBepeHa B ce0e W He3aBUCHMa. B3misig Ha
OTpa)KeHWe B BUTpUHe ObUT OpOIleH Cay4yaiiHO: OHa He TMpoBepsieT cebs B
KaKJIOW OTpakarolleil ToBepXHOCTH (3TO  CBH/ETeNbCTBOBArO Obl O
HeyBepeHHOCTH). ['epouHs ZI0BO/IbHA YBU/IEHHBIM, UTO CBSI3aHO C UMIUTUIIUTHOU
11eJIbI0 TOPAOCTH Co0oii. IHTepecHO, UTO BOKPYT Hee HUKOTO HeT. 3HauWT, ee
YBEpeHHOCTh B cebe OCHOBaHAa Ha COOCTBEHHBIX CYXK/IEHHUSX, a He Ha MHEHUU
OKPY’KaIOII[UX, UTO TOBOPUT O HE3aBHCHMOCTH. BBICTpas MOXofKa TOKa3bIBaerT,
YTO OHA T0JTHA SHEPTUH; ITO MOJUEPKUBAETCS U 60POI My3bIKOM.

[locne 3amycka TIPOAYKTAa KOHKYDEHLMSI Y>KeCTOUWsIach: Ha PBIHOK
BBIXOJJU/IO BCe OoJibliie «00/IeryeHHbIX» MIPOAYKTOB, U OpeH[| U3MEeHU/ PeKIaMy.
OJiHaKO HOBbIe POJMKK He TIOMb30Ba/UCh TOMYJISIPHOCTBIO, U, KOTJA TIPOJaKH
CTaJTH TajiaTh, KOMITAaHUS BepHYJIa Ha3a/| «KpacHoe riatbe» (puc. 6.9).

1 A\ A
PI’IC. 6.9. HECMOTPH HAQ BHeEIIHee CXO,E[CTBO, 9TAd pEKJ'IaMa HpeCJ'Ie,ZLYET
COBEpIIIEHHO WHbIE 1[e/TH

Ka3zasnoch Obl, HOBasi peK/iamMa C >KeHII[UHOW B KpaCHOM TOXKe JJ0/DKHA Oblia
cpaborath. [lpuBriekaresnibHasi >KeHII[MHA B KPAaCHOM IlaThbe HeT Ha paboTy.
CnyuaiiHo yBuUzieB cebsi B 3epKasie, OHa it00yeTcsi CBouM oTpakeHreM. ['o/oc 3a
KaZpOM TIpejjlaraeT «CHOBa MOMIOOUTH cebsi», UTO COOTBETCTBYET IOCIaHUIO



Openza. OmHako, HECMOTPsI Ha BHEIIHee CXOACTBO MeXKJy CTapoi W HOBOM
peK/iamMoM, MX BHYTDEHHee Cojep)kaHhe pasjvuaercsi. Bo-mepBbIX, TepouHSs
JIpyrasi: OHa MOJIO)Ke, He TIPOM3BOJUT BrieuaT/IeHHsI PyKOBOZSIIero paboTHUKa U
He 2/IeTaHTHA, B OT/IMUME OT >KEHI[MHbI U3 TepBOoro ponuka. Ee miatbke apyroe:
Ge3 pykaBoB, C TyOOKUM JekosibTe. B pyke y Hee cyMKa, a He pabouue
JIOKYMeHTbI. ABTOMWIOT MTHOBEHHO PACMO3HAeT, UTO 3TO KpacHOe IiaThe He
To/ipa3ymMeBaeT yBepeHHOCTH B cebe. [laxke B 3epKasie yKeHIl[HA BUUT celst He B
o0I1[eCTBEHHOM MecTe, a B /JMdTe, B 3aKpbITOM TpOCTpaHCTBe. [Ipekae uem
BLIUTH W3 udTa, HOBas TEepOMHS ellje pa3 IIOMpaB/iseT TPUUeCKY, UTOOBI
ybeauThCsl, UTO BBIIVIAJUT XOpoilo. Bce ee [gelCTBUS BBIITISAST BITOTHE
eCTeCTBEHHbIMU, HO He COOTBETCTBYIOT >KeJIaeMOU LIe/IU: TOBe/IeHre TepOMHU He
CBUZIeTeNbCTBYeT 00 yBepeHHOCTH B ce0e. 3aTeM OT MY’>KUMHBLI-CEKpeTapsi OHa
ro/slydyaeT KOMIUJIMMEHT, KOTOpbIM, O4YeBHUJHO, ee paayeT. OpHako TMoxBaja
MOCTOPOHHEr0 HUBEJUPYeT UEe0 aBTOHOMHOCTUA U He3aBUCMMOCTH. He roBopsi
yXXe O TOM, UTO >KEHIMHe Bps[l JIM HY)XHbl KOMIUIMMEHTbI OT MJaZlIero
TiepcoHasia KOMITaHWUM J1J1sl TIOBBIIIIEHUs] YBePeHHOCTH B cebe.

L[EJ'[EBOE Impeajio’keHre He TOJIbKO CO34d€T 3HAUYMMOCTDb 6p€H,[[a,
HO U II03BOJIA€T TOUHO BOIUIOILIATE CTPATErNIO HAd ITPAKTHUKE.

WTak, HaM TIOHSATHO, UTO BHEIIIHe CXO)KHe (KpacHoe TIIIaThbe) U
BbIp@XKAIOIIMe CXOJAHbIE SKCIUIMIUTHBIE 1€/ (HU3KOKA/JIOpUHHBIE MPOJYKTHI)
PO/TMKY Ha UMITTMLIUTHOM YPOBHE CHJILHO pa3ruaroTcst. Ecu Obl MPH CO3JaHUH
peK/laMbl KCIT0/Tb30Ba/Ti OPMEHTUPOBAHHOE Ha IieJib TPe/IoKeHre, B KOTOPOM
oba ypoBHs ObLtH ObI cBs3aHbl ¢pazoii «C Du darfst Tel uyBCTByellb cebs
YBEPEHHOM, He3aBUCUMOW M TOPJAMIILCS CBOEH BHEIIHOCTBIO», TO BO BTOPOM
posuKe (KCTaTu, ObICTPO CHSITOM C I0Ka3a) BooOIIle He ObI/I0 ObI HYXK/IbI.

ITpumep Cadbury seMoHCTpUpYeT HaM, KaK UMITIMLIUTHBIE [1eJTd TTIOMOTatoT
TI0/IIeP>KMBATh TIOCTOSTHCTBO MEXK]y KaMIaHUsAMU OpeHzia. B Haua/ie KHUTU MBI
pacckaspiBai 0 poyuke «[opwina», a Takke O TOM, UTO K/IMEHTaM He
TIOHPABW/ICS ero cukees (puc. 6.10), ero 6eicTpo cHsM ¢ 3¢dupa. [laBaiiTe erre
pa3 rocMoTpuM 3Ty peknamy. Kommnosuiusi In the Air Tonight co3naeT mMsirkyro u
CTIOKOMHYI0 atMocdepy. /lelicTBHEe TPOUCXOJUT B MOMEILEHUH — TPaJUIIMOHHO
JKEHCKOM TeppUTOPHM. 3aTeéM HaM KPYMHHBIM IJIAHOM IT0Ka3bIBAlOT TOPHJIY,
KOTOpast IMCCOHUPYET C IIOKOJIaZIOM M TaKOW MYy3bIKOW. [Opuila — CHIbHOE U
oracHoe >KUBOTHOe. Ho y Hee 3akpbITHI IVIa3a W Pa3AyBalOTCs HO3JpU: OHA
C/IyIIaeT My3bIKY U B HACTOSII[HH MOMEHT He TIpe/CTaB/IsSeT OMacHOCTH. Korza
My3blKa TPHOIM)KAETCST K 3HAMEHWTOMY YAapHOMY TPOWIPBIINY, TOpHIIa
pasMHMHAeT Ma/blbl W 3aMHpaeT B OXHUAAHUU. Menoaus OMM3UTCA K



Ky/JIbMAHALMA, U Mbl BUJUM, YTO TOpWIJIa CHAUT 3a yJapHOW YCTAaHOBKOM U
HauuMHaeT aKKOMIITaHUPOBaTh, COBCeM KakK uesoBeK. Heckonbko pa3 B 3KcTase
YKUBOTHOE OTKH/IbIBaeT Ha3a/| rojioBy. Bce 3TO BBIMISIAUT CTPaHHO, HEOOBIUHO U
UHTpUrymoille. My3bika CTHUXaeT, a BMECTO TOPHUJ/IIbI TIOSIB/ISIETCSI U300pakeHue
batonunka Cadbury Dairy Milk co cmoranom «[lonTopa cTakaHa
YZA0BOICTBUSI».



Puc. 6.10. Pomviku Cadbury «l'opusina» u ero cuksen «TexHuKa»

Ob6pasoBaHHble UHTepecoM K posiKy «[opuina», B komranuu Cadbury
noArotoBun 6pud 7151 BTOpOro posivKa Mo, Ha3BaHueM «TexHuka». Mpes Oblia
UIeHTUYHA TIpeJbiyiieli: «3aHOBO OTKDBLITh Jjist cebsi paJjoCTh OT TPOAYKTa».
Ponvk HaumHaeTCsl C TOTO, UTO CaMoJjieT UZeT Ha B3/eT, 0CBOOOK/ast B3/IeTHYIO



rnonocy. [leso MNpOUWCXOJUT HOYBID U B TEMHOTE — CUTHaA [JJI1 MY>KCKOM
aysutopuu. Wrpaer kommnosuiusa Queen Don’t Stop Me Now, a Ha 3KpaHe
pa3/iiuHble BU/IbI TEXHUUECKUX TPAHCIIOPTHBIX CPE/ICTB a3pornopTa K UeMy-TO
rOTOBATCS. BbIX/IOnHBIEe TPYObl M YHU(OpPMa BOAUTE/IEH TOXKe are/UTMPYIT K
MY>KCKOMY Hauayly. TeXHWKa BbICTPauBaeTCsl Ha CTapT (aBTOHOMHOCTh). Kamepa
ObICTPO  [ABWXKETCS, CXBaTbiBas MaHEeBpbI, HANlOMUHAIOIIME CI[€Hbl U3
KWHOTIOTOHM (TipuKtoueHre). Kaykgasi MallliHa ctapaeTcss 00OTHaTh JIPyTyr0 U
He JjaTh 000HTH cebsi. UTO TOMyunTCs], eC/TM Pa3/ioXKUTh 3TH POJIUKU TI0 KapTe
Leaen™?
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yctaHoBka «lopunnas «TexHukas
ABTOHOMHOCTE 100 114
Mpuknioyenna 83 126
Bozbyxaoenne 106 113
Vnoponecteue 131 97
besonacHocte 118 87
AucumrnanHa 62 63
—«[opunnar —«TexHu |<;1.J
.

Puc. 6.11. ComiacHo pe3ynbraTaM UCC/IeJ0BaHUM, peKJaMHble POJIMKH
OTpa’karoT pa3Hble Lie/n

Ha pucynke 6.11 moka3aHO, YTO POJIMKM BBI3bIBAIOT pa3Hble acCOLMalvy,
MOTOMY 4YTO OOpaljaloTCsi K pa3HbIM 1[eJIeBBIM  yCTaHOBKaM. «TexHuKa»
HarlOMUHaeT O MaCKyJIMHHOCTH, COCTS3aHUU, arpecCcyu, u3-3a 4ero pekjama
TOJTyun/ia BbICOKMe 0asiibl M0 IIKajie aBTOHOMHOCTU W TIPUK/IOUeHWM. A B
«[opunine» Gonbilvii ymop fesiaeTcss Ha YOBOALCTBUM U 6Ge3omacHoctu. Kak
MOIJI0O TakKoe CAYUYUThbCs, eciu Oblia TocTaBjieHa WJjeHTUuHasi 3afiada? Tema
«OTKpBITb 3aHOBO PaZIoCThb» He TOYHO OMUChIBaeT Heobxoqumbie 1ieu. CioBO
«PafIoCTh» MOXKHO WHTEpNpPeTUpOBaTh To-pa3HoMy. O0a po/ivka pacKpbIBaiOT
TeMYy Pa/IoCTH, HO TIOKAa3bIBAIOT Pa3Hble TUTIHI YIOBOILCTBUS. C MOMOII[BI0 KapThl
VUMIUTALIUTHBIX 1ieJieli MOXKHO He TOMbKO W3MEepPUTh acColMal[iy, BbI3BaHHBIE
peK/IaMoi, HO U OT/Ie/IUTb OIUH THUIl BHIDA)KEHHOTO POJIMKOM YIOBOJILCTBUSI OT

JIpyroro.
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ycTaHoeBka bBpeng«lopunnas«TexHuka
ABTOHOMHOCTE 97 100 114
[MpuKnoYeHus 65 83 126
Bosbywaenwe 105 106 113
YaoceonecTewe 140 131 97
besonacHocTe 129 118 87
AucuunovHa 64 62 63
v BpEHA —clOpuanay —«TexHUKa»
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Puc. 6.12. Tlpodune OpeHzia B CpaBHEHHWH C MPOGUISIMH PeKIaMHBIX

DOJTUKOB

Kak y3HaTh, Kakasi WMIUIMLUTHas ek 0Oosiee COOTBETCTBYeT OpeHy
(puc. 6.12)? Crauasia aHa/JIU3UPyeM KaTeropyvi0 MPOAYKTa — 3TO MOJIOYHBIU
ITIOKOJIa/| B TUTUTKAX. MSATKUH, >KUPHBIM, JIETKO TAIOIIWKM BO PTY IIOKo/az. Ecmm
BCIIOMHUTb, TJe Mbl €ro O0OBIYHO €AWM, TO CTaHeT IIOHATHO, UTO OH
CUMBO/IM3UDYET yI0BOMbCTBUE U Oe3omacHocTb. IlloKosaj yacTo Ha3bIBalOT
TIPOAYKTOM [I/I1 TIOAHATHS HACTPOeHHs. Mbl HCCIe0BaMy  WMIUIALATHBIMN
npoduib 6peHga Cadbury Dairy Milk. Cadbury npucBousa cebe 6a3oBbie 1iesu
MOJIOUHOTO III0KO/Ia/la C TaKUMM K/IFOUEBBIMH aCCOI[HAI[UsIMU, KaK TPajvLI1H,
JloBepue, Tervio, pejiakcalusi, y0BOJAbCTBUe, 00uuTenbHOCTh. Cadbury Dairy
Milk mpuUHOCHT BCe K/IIOUeBble [IIs1 IIOKO/a/la BO3HArpak[eHHs, IMO3TOMY
3aHMMaeT TepBoe MeCTo Ha pbiHKe BemmkoOputanuu. CpaBHUB TIpodusib OpeHia
c mpoduasIMU POJIMKOB, MBI TioWiMeM, uTo posuK «[opwina» obecrneunBaert
Oosiee TouHOe TmomaZaHve. KommaHuu TpeboBasach KpeaTWBHasi peK/aMa,
COOTBETCTBYIOIIas 11e/1iM OpeH/ia, HO peOpeH/IUHT U CMeHa MO3ULIMOHUPOBAHUS
B ee I/IaHbl He BXoAwIu. Eciy 6bl KOMMaHUsS X0Tela CMEHUTh UMH/IK MPOIyKTa
U TIPOHMKHYTh Ha TEPPUTOPHUIO TPUK/IIOUEHWH W aBTOHOMHOCTH, POJIUK
«TexHuKa» okazasics Obl Gosee mogxoAsIIUM. VICMOb3ysi UMIVIULIUTHBIE 1[e/d
KaK OPHEHTHUPBI /IS YTOUHEHUS >KeJlaeéMO TeppUTOpPHH TIPOAYKTa Wik OpeH/a,
MBI TTO/I/IeP>KUBaeM CTaOUIbHOCTD TIPe/IOKEeHHs], COXpaHsisl TIPU 3TOM TMOKOCTh
Ha YPOBHe CUTHAJIOB U OCTaB/isisi cebe MPOCTOP [ijisi TBOPUYECTBa.



VIMIIMLIUTHBIE 1]e/ieBble YCTAHOBKU TIOMOTAlOT pellInTb, YTO
COOTBETCTBYeT Hawlyulllel peasu3alidyd CTpaTeruu.



360 rpasycoB: Kak u30e)xaTb pa3MbIBaHHUA Ie/IH

3aflauM MapKeTHMHra CJOKHee, 4YeM obecrieuyeHWe COT/IaCOBAaHHOCTHU
peKJlaMHbIX TIoC/AaHui. Hy)KHO ympaB/siTb BCEM KOMIIJIEKCOM MapKeTUHIOBBIX
Meporpusituid. Ilepes MyneTHOpPeHJaMW CTOMT TPYAHAas 3aada — OCOOBIM
00pa3oM TO3UILMOHUPOBATh KaXK/IbIM TTPOAYKT T10/] OAHUM 30HTHUHBIM OpEeH/IOM.
[TocMOTpHM, KaK COYETAarOTCsd KOMMYHUKAllUM W yIlakoBka B Openze M'"uller
(puc. 6.13).

Co3pannbiii B 2011 rofy pojuK SIBHO HallOMUHaeT O BO30Y)X/IeHUU: B
pekJlaMe I0Ka3aHo, KaK MOrypT MpeBpalliaeT HeNPUBET/IMBbIM U XMYPbIM MU B
TePPUTOPUIO PpaJOCTA W Becenbsl. MHp CTaHOBUTCSI WIPOBOM ILIOLLAJKOM,
CTpeCcCbl U Cepbe3sHOCTb OTCTYNArT. OTOT CMBIC BCTPOEH U B IPOAYKT.
KBazpaTHasg ymakoBKa MOrypTa pasfie/ieHa Ha [iBe 4acCTu. []OomoyiHUTe/bHbIN
KOMIIOHEHT B YIVIy, 10 3aMbIC/y, [JOJ/DKEH [OIMOJIHATb, @ He [JOMUHUPOBATh,
II03TOMY €ro OT[e/ieHHe MeHbllle, ueM OTAe/leHHe [ Horypra. I[locre
OTKPBITHSI KPBIIIIeUKH U3 (ObId CTAHOBUTCS BUHO Haro/iHeHUe 00eux uacTeit
KOHTeiiHepa. Iorypr mNomo)keHo ecThb, IpeABapUTeNbHO [J00aBUB B HEro
cofiep>kMMOe MaJjleHbKOTO OTceka. Korza passiamMblBaelllb KOHTeiHep, UTOOBI
riepeMelniatb A00aBKy C MOTYPTOM, CJIBIILIUTCS XapaKTepHbIA TPeCK, TaKou ke,
Kak MpU OT/IaMbIBaHUM YTOJIKA [I7Is YI0OHOTO CHSATHS 3aiuTHOU (onbru. Temepb
B DyKaxX OCTaeTcsl TPeyroJjibHbIM, HeNpaBWIbHOM (OpMbI KOHTeiiHep. B
IIePEHOCHOM CMBbIC/Ie Mbl pa3jlaMblBaeM CKYYHbIM MPaBU/IbHBIM KBaZpar Ha
HerpaBW/IbHble TPEYrO/JIbHUKU, ¥ 3TO CUMBOJIM3UDPYeT Mepexo K pa3B/leyeHuUro.
B 1eioM KoHTeliHep TPOJAyKTa U CHOCOO ero OTKDPBITUSI BIIOJHE TOAXOAST
rpe//Io’KeHusIM, cielaHHbIM B pekyame 2011 roga. OfHako Av3aliH KPBIIEUKH
u3 c¢onapru BbIOMBaeTcsi U3 KOHTeKcTa. [loxoxke, ee co3jaBanu TIof, 3aka3
«TIPUCBOMTH»  KAaTeropui0 IOCPEeACTBOM  MCIIO/b30BaHWS CUHEro LiBeTa.



VMIUIMLUTHBIE CUTHA/IbI TOBOPST O TOM, UTO OpeH]| — TUIWYHBIM, [/ BCeX,
yCHEelIHbI U [JOMUHUDPYeT cpefud WOryproB. OfHAaKO 3TU BHYTDPEeHHUE Lie/H
TIPO/IaXK He TOMOTAalT COOTHECTH UX C LiefsMu Tokymnateseii. CepbesHbl, 6e3
3aTel AU3aliH YaKOBKU OTpa)kaeT MPOCTOTY U aCCOLMUPYETCS C AUCLIUIJIMHOMN —
TIOHSITUEM, MPSIMO TTPOTHUBOMO/IO)KHBIM BeCe/blO.

MoxxHo Obl1o ObI TIOCIIOPUTH, CKa3aB, UTO pa3 YIaKOBKa M peK/ama
00CTy>KUBAOT /IBe pa3Hble 1ie/id, 00ljasi MHCTPyMeHTa/lbHasi 1IeHHOCTh OpeH/ia
J0JDKHA MOBBICUTHCS. [1oAaep>KUBatOT /I 3Ty TUIOTe3y JaHHble UCC/Ie0BaHUI?
CoryiacHO HayyHbIM JJaHHBIM, B TIOJOOHBIX Cy4asiX TPOUCXOAUT pa3MbIBaHUe
nen. Kak Obl HM XOTesoCb HaM [JyMaTh, UTO T[IO3WI[MOHUPOBAHUE TIO
HECKOJTbKHM He CBSI3aHHBIM MeXKJy CO00i 1]e/isiM MOBBIILIaeT [1eHHOCTh OpeH/ia U
TIPOJyKTa, Ha CaMOM Jiejie 3TO He TakK.

[Mcuxonoru Wxanr, ®umbax u KpyrmaHCKM CUMTalOT, UTO CuUJIa
acCOLMaTUBHON CBSI3W MeX[y OpeHJJOM U 1IeJibl0 3aBUCUT OT YHUKA/TIbHOCTU
nocsiefiHel. THBIMU c/ioBaMU, ec/ii OpeH/I CBsi3aH C HeCKOJIbKUMU Lie/IsiIMU, CUjia
acCOLMaTUBHBIX CBs3eM C KaxkAoh u3 Hux ocyiabeBaer. Hampumep, Google
cTaBUT cebe 3a7auy OBITH TIOMCKOBHMKOM, a Yahoo — 3TO TopTan IUTHOC
MOUCKOBUK. JItoau cuutarot, yTo Google uiler ayulile, MOTOMY UTO LieJId 3TOTO
MpoeKTa He PpasMbIThbl JOMOJHUTEbHBIMU  Harpy3kamu. MapkeTosoram
)KeJslaTesIbHO C(HOKYCUPOBATLCSI Ha OJJHOU 1]e/d U MPe/ICTaBUTh BCe Tak, OyATO B
JAHHOM OTHOILIeHUU uX OpeH[ (IPOAYKT) — nyulliviid. Tako¥ JIMHUU TIOBe[|eHUsT
TPYZIHO TIPUJEP)KMBAThCS, eC/Id yTpaBJ/sielllb BCETO OJHUM TpoaykKTom. Bcerna
JyMaelllb, He yMYCTHM JIA Mbl KJIIMEHTOB, €C/M He BK/IIOUMM B CBOM CIMCOK
JOCTOMHCTB BCe BO3MOXKHbIe Mo3uliuid. O/IHAKO sICHbIe 1ieJii TPeOyrT YeTKUX
CUTHAJIOB, CJIe[JOBaTe/IbHO, pa3MbIBaHue TIpUBeieT K Hea(h(PeKTUBHOCTH.

A UTO ec/iu MBI yTIpaB/isieM 30HTUYHbIM OpeH[joM? B TakoM ciiyuae 3HaHUs
O pa3MbIBaHUM 1ie/lel T0JCKa3bIBAlOT, YTO [JjIsi MaKCHMaJIbHOTO COXpaHeHWsI
1[e/IeBOM 1[eHHOCTU 30HTUYHOTO OpeHJja YW WHAUBUAYaJbHbIX HaWMeHOBaHWI
TIPOAYKTOB HY)>KHO MCII0/Ib30BaTh KOHKPETHbIE, HO CTPOT0 acCOLMUPYIOLHeCs
1[eld — [O0CTaTOYHO ueTKue, 4YToObl 0OecrieunTh B KOMILIEKCe TIpeesibHYH0
T0/1e3HOCTh. EC/ii OT/leNbHbIN TIPOAYKT He COOTBETCTBYeT 3TUM TpebOBaHUSIM,
€ro B/WsSHUE Ha TIPOAAXU CKa)KeTCs TOJbKO B TOM CJyuyae, KOrJja OH OueHb
LIMPOKO TIpe/ICTaB/IeH Ha MOJIKAX.

NmnmmiuTHble 1ed  3()(eKTUBHO HampaB/siOT BHeJpPeHUe
CTpaTeruM MO pa3HbIM TOYKaM B3auUMOJIeHCTBUS TMPOJYyKTa C
MOKymarejieM, B pasHbIX CTpaHax M KaTeropusix, IMOCKOJIbKY OHU
YHUBEDPCaJbHBI J1JIs1 BCEX JIHOJIeH.



PexknamHast kammnanusi Coca-Cola «['pymnmoBoe 00bsiTHe» CITy)KUT XOPOIIUM
NpYMEpPOM TI0C/Ie/loBaTelbHOCTU oOpallieHuss K OJHOM LieIM BO BCeX TOYKax
BCTpeuUM TIOKymartesnss € Tpofgykrom (puc. 6.14). Takou mnonaxop momoraet
HarpaBUTh MeJUArUIAHUPOBaHWE M JaXe 3aryCKaeT KpeaTUBHBIM IIPOLieCC.
Bpeng Coke cunbHO acconuupyeTcsi ¢ 0e30MacHOCTbIO, ueMy UfeasbHO
COOTBeTCTBYyeT KaMriaHusi «[ pymmoBoe o0bsTHe».

B

e T

| ra

Puc. 6.14. TlocnenoBatenbHOe BHe[peHUe 1ie 0e30MacHOCTH Ha BCeX
TOUKaxX B3aMO/IEMCTBUS C ITOKyTIaTe/ieM

HcmouHuk:  http://www.forbes.com/sites/anthonykosner/2012/04/11/hug-
me-coca-cola-introduces-gesture-based-marketing-in-singapore/

Ha pUCyHKe BHUAHO, UTO ObL1a pea/in30BaHad IMMPpeMMyLeCTBEHHO HAPY>XHAsA



peKiaMd. HOBTOMy HE€ TOJIbBKO CHMI'HAJIbI COOTBETCTBYIOT LE/IAM 6e3OHaCHOCTI/I,
HO M CaM KOHTAKT C pEKﬂaMOﬁ IMMPpOUCXOAUT B ITIOAXOAAINX O6CTOHT€J'ILCTB&X, TO
€CTb KOIrila Mbl HAaXOOAWMMCA Ha yJ/die, Cpeayu HE3HdKOMLIEB, C KOTOPBIMHM HdC
HUUTO He CBs3bIBaeT. VM3-3a 3TOro Mhl UYBCTBYyEM cebs HN30/INMPOBAHHBIMH. Ha
BepXHeM CHHMKeE B JIEBOM VYIJIy IIOKd3dHO, KdK [JJIsd LIEJIEﬁ KaMITdHHUH
3aAEﬁCTBOBaHHCb y/JIN4HbIE MeHd. M,Z[EH o0BATHI IMMpoao0/DKW/Id pd3BHUBATHCA:
ObLIH CO34aHbl PO3HHWMYHbIE dBTOMATbLI, KOTOpbIE OTAdBd/IN 6}7TBIJ'IKy TOJIBKO
1ocjie  O0BATHS. CDOKYC Ha L»LOe/IdX IIoOMOrdeT pPYKOBOACTBOBATLCA Te€M, UTO
3HAYMMO [OJid K/IIMEHTOB U, IJIdBHOE€, TOUHO HAIIPABJ/IAET pea/in3dlnI0 H,HEﬁ.
Eﬂaro,qapﬂ 3TOMY MdpPKeTOJIOI'HN CIIOCOOHBI IMOHATb, KdKHW€ Me€pPbI IIPdBU/IBHLI, d
KdKHe HeT.



3aMMCTBOBAaHHAsA MaMATh KaK MCTOUHMK
00BbeKTUBHOCTH

WTak, Mbl BBIICHW/IM, UYTO IL[eJIM TIOMOTalT 0Oojiee TOUHO BHEIPSTH
crparervto. OpHako Jaxe TMpd HaJIWUMKA CaMOM pPa3yMHOU CTparervu
MapKeTOJIOTM BCe PaBHO CTAJKWBAKOTCA C TPYAHOCTSMHU: KaK peIIuTb, [JOHOCUT
M CUTHAN >Kejaemoe coobiieHre? B mpesio)keHUsIX areHTCTB M0 CLieHapuio U
packaZlpoBKe PO/IMKa, HapY’KHOM peKjiaMe WINA COLMa/JbHBIM Me/la BCe PaBHO
CTaJIKUBAeTCsSI MHOTO CYOBeKTUBHBIX Cy)KeHU, MHEeHUH, BKYCOB, UTO TIPUBOAUT
K OXXMBJIEHHBIM OOCY)XX/I€HUSIM WM, Xy>Ke TOT0, KOMIIPOMMCCaM, MeLlIatoIum
TIOJTHOCTBIO MCIIO/Ib30BaTh TMOTeHIMan OpeHZOB. [/ BbIHECEHUSI CYXXAEeHUN O
TOM, KaKOW CUTHan [ijisg Orpe/ie/IeHHOrO 1|eHHOCTHOIO TMpejjiokeHus Oynert
TIPaBU/IbHBIM WM HETIPaBW/IbHBIM, He XBaTaeT 00beKTHBHOTO MOX0/1a.

[To Gosblilelt yacTh Mbl JiefieTUPyeM 3TU OOCYXK/eHHUs KIWeHTaM, Jesast
TIpe3eHTallvI0 peKjaMbl WM yrakoBkU. Ho B ciydae mpoBasa TecTa OCTaeTcs
HesICHO, [0YeMy TaK MPOU30LLI0 M KaK 3TO UCIpaBUThb. OT peK/laMHbIX areHTCTB
YacTO  C/IBILATCS — TIPeAJIOKeHUs  «CAeaTh  pekjamy  Oosiee  sIpKOH,
3arOMUHAIOLIENCsl, SMOLIMOHAIbHOW», TIPUUEeM HUKTO He 3HaeT, KakK 3TO CZeJiaTh.
UTo UMEHHO HY)XHO TIPeANpUHATh, uTOObl pekjaMa CcTajsa SIPKOU WU
3arioMuHatoiieiics?  IlogoOHble  TOAXOABI  MeIIAlT  MapKeTojoram U
peK/laMHCTaM pa3BUBAThCs, IOTOMY YTO /1 NPO(eCCHOHABHOIO POCTa Hy>KHa
obocHoBaHHasi obpaTHasi CBs3b. B MuUpe C03/1laHO MHOTO YCITeITHbIX PeKJIaMHbIX
KaMIiaHui, HO B OO/BIIIMHCTBE CBOEM BCe OHU TTOCTPOEHbI Ha UHTYUIUU U UyThe
pa3paboTuMKoB. JTO, KOHEYHO >Ke, 3aMeuaTe/ibHO, HO UHTYUTHUBHbIE O3apeHusi
TPYAHO OOBSCHWUTHL TeM, Yy KOTO BO3HHUKAIOT BOMPOCHI W COMHeHus. Ecmu
KaMIaHusi CTPOUTCS Ha MHTYUTUBHBIX [JOTaZiKaX pPa3pabOTUMKOB, TO AOOUTHCS
COTJIACOBAaHHOCTHU C MOC/eIYIOIIUMU KaMIaHUsMU Oy/IeT CI0’KHO, TIOCKOJIBKY MX
pa3paboTka, 0UeBUJHO, MPUBEJET K 3aBUCUMOCTHU OT TPe)KHero repcoHana, uTo
3aTpyAHseT MPUHSTHE MapKeTUHTOBBIX Mep B MeX/yHapOHOM MacIiTale.

Kak MO)XHO 00BbeKTHUBHee TIOAXOAUTh K TMpeJIoKeHUsIM areHTCTB U BOoOIIle
BbIOOpY cUrHasioB? Mo3r TiepeBOAUT CUTHalbl B WJeW W TpeJCTaB/eHus,
KOTOpble Mbl 0003Hauumu ¢opmysnoi X = y. BcTpeuaroTcsi Bo3pakeHHsi, UTO y
KaX/IOTO uYejioBeKa 3TO ypaBHeHUe Oy/leT YHUKaJbHbIM, T103TOMY TepeBo/|
CUTHAJIOB B KOHLIETII[UW U BOCIIPUSITHE 3HAUMMOM 1ie/iu KpaliHe cyObekTuBeH. K
CYaCTbIO, 3TO He TaK. JTOT IIPOLeCC MPOUCXOAUT COBCEM He IPOM3BO/IBHO U He
CyOBeKTUBHO, a TIOJUMHSIeTCS TIPaBU/IaM.

B wuccnemoBanusax ncuxosora Comrosnss  [ociuHra  stor  pakT



TO/ITBEPXK/IaeTCSI  OueHb  HWHTepecHbIM oOOpa3oM. [OC/IMHr  TOKa3bIBas
pecrioHZieHTaM ¢oTorpadrd KOMHAT HEU3BECTHBIX UM CTYAEHTOB U TPOCHU/ C
MOMOIIbI0  CTaH/JJapTU30BaHHOTO  OINpPOCHWKA  JIMYHOCTHBIX  KauecTB
TIPe/ITIO/IOKUTD, UTO TIPE/ICTaB/ISIIOT OO0 3TH yitoau (CM. puc. 6.15). Pe3ynbraThl
COTIOCTAB/ISTUCh C MPOMWISAMU OTBETOB, JIaHHBIX CAMUMU >KU/Ibl[aMU KOMHAT U
Ux [Jpy3bsiMU. [lopasuTenbHO, UTO HE3HAKOMIIbl CMOIJIM TOYHO OMNMCaTh
CTY/IEHTOB; UX OTBEThl OBbLIM JjaXke TOUHee OIMCAHUM [pPy3el T0 TpeM IlKajaM
13 nAaTH. VcrnbITyeMble He MOIIM OOBSICHUTB, UTO MMEHHO Ha ororpaduu
TIPMBOWIO UX K TeM WM WHbIM BbIBOJIaM, HO, TeM He MeHee, BEPHO Y/JOBU/IU
TeH/|eHLIUU.
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Puc. 6.15. HezHakoM1bl Cyme/id TOUHO OMUCATh XapaKTep HEU3BeCTHBIX UM
nrofiel no ororpadrsiM KOMHaT
Bocnpou3ssedeHo ¢ paspeweHus Cama I'ocauHza

OTH MHTEepeCHbIe Pe3y/bTaThl M0Ka3bIBAKOT, UTO Yy JIKOZlel MMEIOTCs oflye
rmpeacTraB/ieHUA (0] PaCKOAPOBAHHUN CHUT'HAJ/IOB. Ecmm 6]:)1 3HAUEeHUA
BOCIIPMHUMAJINCEL TIPOHU3BOJIBHO H CY6'BEKTI/IBHO, pe3y/bTar 6]31]1 6]31 WHBIM.
Bosiee TOro, Mbl He cMOI/IH Obl 3((PeKTUBHO B3aMMO/eICTBOBATE APYT C JPYTOM.
Ecnu yenoBek Mmpuaep>XuBdeT ABEPL IIepen KO]I]IEFOP'I, MbI BOCIIDUHHUMAEM €I'0
IoBeaeHre KdK 3HdK APWEH}O6I/IH U BEXXJIUBOCTU. MBI OOWHAKOBO ITOHMMdeM He
TOJIBKO Ke€CThbI, CJIOBd U CMMBOJIbI, HO U CHUTI'HdJ/Ibl, KOTOPLIX PdHbIIIE HUKOI/Id HE
BUZled. B3rmigHuTe Ha pUCyHOK 6.16. Kakas us stux ¢uryp «Oyba», a Kakas
«KUKU»?



by6a?
Kunkm?
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Puc. 6.16. Kakas u3 puryp «0yba», a Kakas «KHKU»?

Mpbl HUKOTZAQ paHbllle He BUje/Nd 3TUX (UTYyp UM He 3HaeM 3HaueHUs:
HeCylllecTByIOLIMX cA0B. Ho Masno Kro mosaraeT, 4To OKpyr/ias ¢urypa
Ha3bIBaeTCsd «KUKW». OuepraHuss OYKBbI «K» W OTPBLIBUCTOE 3BydaHHE CJIOBa
HaIllOMUHAIOT O UeM-TO 3a3yOpeHHOM M OCTPOM, B TO BPeMs Kak MsTKoe OPIOIITKO
OykBbl «O» UM T/yXOBaToe TPOU3HOIIIEHWE CJI0BAa 3aCTaB/sIOT TIOAyMaTh 00
okpyrnbix (opmax. [loutu Bce JiroAM TOBOPAT, uTO «Oyba» H300pa’keHa Ha
KapTUHKe C/leBa, a «KWKW» CcrpaBa. Bbl Toxe Tak nogymand? ITO Baille
CyObeKTMBHOE U TIPOM3BO/IbHOE MHeHHe? HeT, Balll MO3r pelui ypaBHeHUe X =
y: MsACKOe 3ByuaHUe KOHI[eTya/lbHO COOTBETCTBYeT OKpYI/Iok (opMme.
Pe3ynbTaThl 3TOr0 3KCIepUMeHTa W3BeCTHbIM HeMel[KUM mncuxosior BonbdraHr
Kénep nonyuun ewge B 1933 ronay.

[To mepe B3poC/ieHUsI 4Ye/iOBeKa ero MO3I yCBavMBaeT MacCy aHajlOroB M
co3aeT COOCTBEHHYHO CTaTUCTUUeCKyr0 0a3y ombiTa. Mbl  TOCTOSIHHO
TIOTIO/THSIEM CBOIO aCCOLIMATHUBHYIO TaMsTh, TTOCKOJBKY HeWpOHbI 00pa3yioT
HOBBIE TIPOBOZMAIIME MyTH. VI 3TO MPOMCXOJUT MOMUMO Haiiero co3HaHus. O0
sToM et CkoTT Kaydpman 13 Menbckoro yHuBepcuTeTa B HAyUHOM JKypHase
Cognition:

CnocobHocmb asmomamuyecku U UMNAUYUMHO pACno3HABAMb
obpaszybl U nNpuHYunbl Oelicmeusi OKpyMcaroujezo Mupa Ccayxcum
OCHOB01I Ue/n08euecko20 NO3HAHUS.

N MdpPKeTOJIOTOB €CTb IIdHC IIOBBICHUTb Bd)(bEKTHBHOCTb CBOUX Me€p, eC/ik



OHU TIPUMEHSIT CBOM 3HaHWS 00 WMIUIMIIUTHOM MaMsTH, UTOOBI CBSI3aThb CBOM
OpeH/; C BaKHBIMU 1[eIsIMH KueHToB. Co3/1aBaTh HOBbIE acCOI[MAaTUBHBIE CBSI3U
ObI0 ObI OUEHb TPYOEMKO, Belb CTAaTUCTUUECKH DPeKaMHbIe MepOIpUSTHUS
COCTAaBJISIOT JIWIIIb KPOIIIEUHYIO0 YaCTh €XeJHEeBHOTO OMbITa TMOKyTaTelel U ux,
KOHEUHO >Ke, HeJOCTaTOUHO, YTOObI IIOMEHSITb «CTAaTHUCTUUECKYI0 0a3y
OKDY>KeHUS] U OMbITa» Jto[ed. DTO BCe paBHO UTO TMOJHOCTbIO MepeyurBaTh
yesioBeKa, KOTOPbIA y)Ke yCBOW/ Apyrve 3HaHus. [lofiymaiiTe TONMBKO, CKOBKO
yCWINM 1TOTpebyeTcst MPUIOKHUTh, YTOOBI BHYIIIMTh, UTO PO3a CUMBOJIU3UPYET He
nmoboBb, a Becesbe!
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Puc. 6.17. B npoaykroBoW /MHeKKe Sy0SS HCIO/Ib3yKOTCS MPOTOTHUIIBI
YMaKoOBOK TMPO(eCCHOHA/IBHBIX CpeJCTB IO YXOAy 3a BOJIOCAaMH, 3HaKOMBbIE
TIOKYTIaTeJIsIM TI0 OTBITY MOCeI|eHUsI CaJIOHOB

Kak 10/1b30BaThbCsl 3TON 3aMMCTBOBAHHOM TaMSThHIO, XOPOILO TOHSITHO Ha
TipyMepe CTpaTeruy OpeHJia CPeACTB MO yXO[y 3a BosiocaMu Syoss. KommaHus
3aryCTH/a HOBBIM TIPOAYKT C COODIlleHreM, UTO Terephb IMOKYIMaTe/ib MOXeT T10
yMepeHHO! 1ieHe KYIUTb B CyrepMapKeTe Cpe/CTBO TI0 yXOAy 3a BOJIOCaMH,
paHee [IOCTYIHOe TOMBbKO CTuUIUCTaM. JIMHelMKa TI0/b30Basach OOJBIINM
ycriexoMm. [laBaiiTe TOCMOTPUM Ha yMakOBKY mpoaykra (puc. 6.17).

[u3aliH yrakoBKM COCTOWUT M3 [IUAarHOCTUYECKUX KOJIOB, BBI3BIBAIOIIUX
accoyaliuu ¢ npodeccuoHaIbHBIMKA CpPeACTBaMU TI0 YXOAy 3a BOJIOCaMH,
KOTOpble K/IMeHThl MOIJIM BUJIeTh B CaJiOHaX KpacoTbl, U COOTBETCTBYeET



MIPOTOTHUITY TMPOQeCcCHOHaNbHBIX CPeACTB AJisg Bosioc. [locbulaeMble CHUTHabI
BOCIIPOU3BO/AT TOTOBble acCOLMalMU C TIpO(eCcCMOHA/NBbHBIM  YXOAOM 3a
BosiocaMu. [lOCKO/IBKY 93TO TmpeAsioKeHWe ObLI0 YHUKAanbHbIM U OYeHb
3HAYUMBbIM, 3aIyCK JTUHENKH TpOoLLes YCIelIHO.

[IpencTtaBUTe/M OJHOM KYJbTypPbl OJJMHAKOBO BOCIIPMHHUMAIOT
accolMalii MeKJy CWUTHajlaMd, UAesiMA U LeJsIMH, T10CKONbKY
nponuii  obmme  Jrambl  conuanu3auud.  CremoBaresnbHO,
orpe/le/ieHHbIe CUTHAJIbI BbI3bIBAIOT B MaMSATU He TPOU3BOJIbHBLIE, a
3aKOHOMEPHO 3aKperl/ieHHbIe Mpe/cTaB/ieHus. HakorieHHble KaXabiM
ye/IOBEKOM CTAaTUCTUUeCKWe T[apaMeTpbl  OKpYy»Karollleld  cpefibl
TIOMOTAlOT TOHSTh, COOTBETCTBYHOT JIA CUTHAJIbI /IOCTW)KEHUIO
3HAUMMBIX LieJiel.

OTka3 ot jonrux AebaToB B Mo/ib3ly OOBEKTMBHOTO W CTPATErvueCcKoro
TIDUHSITUSL DELleHWd CTaHOBUTCS BO3MOXKHBIM, €C/Id B KaueCTBe KpDUTepHeB
OLIEHKM MbI pacrojiaraeM KOHLeMNuueld (aKTUBUPOBAaHHOM 4Yepe3 CUTHAJ/bl) U
3HaHWEM 3HauMMbIX 1jesiel KiueHToB. [Tocse yero, 6yarojapsi CTaTUCTUUE CKUM
JNaHHBIM 00 OKpYy»Karolllel cpefie, Mbl TIOJTy4aeM sICHbIe U ueTKre 00beKTUBHbIe
TIDUHLIMITBI  Pa3pabOTKU  yMAaKOBKW, peK/laMbl W [JIPYTUX Mep JIOHeCeHUst
COOTBETCTBYIOIIlEro COOOIIleHUss O 1iefi, TO eCThb CTpaTerud, Kotopas OyjeT
Jyyllle MpeALIeCTBYIOLMX WIA ajJbTepHAaTUBHBIX BapUaHTOB. 3HaueHUs
CUTHA/IOB He CYyOBeKTHMBHbI W He TPOW3BO/bHBI. BcmoMHUTE XOTS Obl, Kak
KOJIJIETU TOBOPW/IM 4YTO-TO Bpofe: «MHe HEeMHOTrO HpPaBUTCS BOT 3TO, HO He
HPaBUTCSI TO» WU «MHe HPaBUTCSl 3TOT 3/eMEeHT [u3aiiHa, HO He HPaBUTCS
BeT». CHUMMaTUX W aHTUTATUU HeNb3sl CUUTaTb OOBEKTUBHBIM CIIOCOOOM
oLleHKM curHanoB. «HpaBurcs» — HeBepHbIM Kputepuid. IlpaBUiIbHO
OpPHEHTHPOBaTbCs Ha BompocC «llepefaeT /M MNPOTOTUITHBIM CUTHAT HY)KHOE
L|e/ieBOe Mpe/iJIo’KeHre B KOHTEKCTe JaHHOM Ky/bTypbl?». ONUpaThCs ciefyeT Ha
CJIOBO «TIPOTOTHUITHBIN», TOTOMY UYTO €C/Id MOCTPOMThH CBOe Tpe/ioKeHWe Ha
C/1abbIX HOBBIX CBSI3SIX MEXJy CHUTHA/JIOM U TpejioxkeHueM, 3¢GGheKTUBHOCTD
KOMMYHMKAIIUU TIOCTPa/laeT, 0COOEHHO ec/iv TIOKYyTiaTe/ib BOCTIPUMET TOC/IaHue
aBTOMaTHUyecKu, 6e3 MoiK/roueHust pequieKCuu.



Ky/IbTypHBbIe apXeTHUIbI

[ToCKOBbKY accolyanuy CBsi3aHbl C KY/JIbTYPOW, B KOTOPOW Mbl BBIDOC/IU U
JKABEM, 3aMMCTBOBAaHUE YCTOSIBIIMXCSI CUMBOJIOB B MapKeTUHTOBBIX 1[€/IIX TOXKE
B OIpe/ieJIeHHOM CTerleHW 3aBUCUT OT Hee. B ympaBneHuu OpeHAaMM CHIbHA
TeH/IeHI s OpraHU30BbIBAThH MOXOXKUe U e W/IeHTUYHbIE
MHOTOHallOHA/IbHbIE KaMIMaHWW B pa3HbIX CTpaHax. Kak M3BeCTHO, aBTOMWIOT
aBTOMAaTUUeCKy CO3JaeT T[paBWIa CBSI3U CUTHAJIOB M UJeld Ha OCHOBe
TOBCEJHEBHOTO OIbITa, K KOTOPOMY OTHOCSITCS COL[Ma/IbHasi Cpe/la U Ky/bTypa, B
KOTOPOW MbI BBIDOC/IM. B3rsiHUTE Ha ONTUYECKYH WITHO3UI0 Ha pPUCYHKe 6.18.
KaxeTcsi, OyATO OfHA NWHUS [JIMHHEe [PYroi, XOTsS Ha CaMOM /[iefie OHHU
O/TMHAKOBBI.
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Puc. 6.18. 3HameHuTas onThueckas WUIHO3UsT HeMeLIKOro IICuxuarpa
Mronnepa-Jlaiepa
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Puc. 6.19. Bocnpustrie ¢GopmMbl 0ObEKTOB 3aBHUCUT OT ITOBCEJHEBHOTO




omnbITa
Hcemounuk: Shutterstock.com

JItobomBbITHO, UTO 3Ta WIIHO3Us He [elCTBYeT Ha HKHOA(PPUKAHCKUX
3ynycoB. 3HaeTe moueMy? OHU XKUBYT B KPYIVIbIX XWKUHAX, MAllyT M0 KPYTY, B
VX YTBapy peAKO MPUCYTCTBYIOT yribl (puc. 6.19). Hamm >xe foMa U KOMHAThI
MPSIMOYTOJIbHbIE, TI03TOMY HEOCO3HAaHHO, [0 3aKOHy MepCleKTUBbl, Mbl
BOCTIPUHMMAaeM OIH 00BeKT Kak O/IM3KUM, a IPyroi Kak /anieKui.

[ToHnmaHue, 4TO Ccpefla U KyJbTypa WIPalOT OMpeJesisiollyl0 pojib B TOM,
Kakue TpaBW/a CO3[aeT aBTOMWIOT [i/isl [1eKOJVMPOBAaHUSI CHUTHAJIOB, MOMOraeT
MapKeTo/ioraM pacKpernoCcTUThCs. JIko[u, BhIpOCIIYe B OIHOM CTpaHe, HAKOIU/IU
O[VHAKOBble CTAaTUCTUUECKHEe TapameTpbl OKDPY)Kalolllell Cpeibl W OMbIT. JTU
CB$13U 3aKPeIUISIFOTCS He0CO3HAHHO, aBTOMaThueCKy. Pa3nnuvst BO3HUKAIOT B TOM
c/lyyae, eC/U JIIOAYW He UMeNU [AOCTyna K OIMpefiesieHHOM cpefie, CKakeM K
MOJIOZIe)KHOU KYJIbTYpe WM KYJIbType AUaciophbl, MO3TOMY OHU He BbIYUU/IU 3TO
ypaBHeHUe, B OT/IMUKe OT TeX, KTO ObLI1 ee 4acTbi0. My/bTUHALIMOHA/IBHBIM
KOMITAHUSIM C/IelyeT TIOHSTh, UYTO HeJ/b3sl OT/aBaThb pellaloljuil Troa0C B
pellieHnH BOMpOCa O CBSI3U MEX/y CUTHajaMU U U/lesIMU TeM, KTO He 3HaKOM CO
CTaTUCTUKOM OKpYXKalollell cpedbl U OIbITa TOrO MeCTa, AJisd KOTOpPOro
TipeiHa3HavaeTCsl peKjama Wi Au3aliH yaKOBKHU.

BriosiHe BO3MOXXHO, UTO B Pa3HbIX KyJIbTypax JJis epefadu OAHOW U TOU XKe
uzied MOTYT TOHA/I0OUTHCS pa3Hble CUTHasbl. VI3BeCTHO MHOTO TIPUMEPOB TOTO,
YTO OZIMHAKOBbIE CUTHAJIbI BBI3LIBAIOT pa3Hble accoluaiuu. Ha yrnakoBke 6peHza
mokosaza Milka u3obpakeHa KopoBa. B HEKOTOpBIX KyJabTypax CBsSi3b MeXAY
KOpPOBOU (MOJIOKOM) U 1110KO/1a/loM (TIPUSITHBIM BKYCOM) OYeBH/JHa, HO B UHAUM,
T7ie KOpOBa — CBSIIIIEHHOE >KUBOTHOE, Heslb3sl UCI0J/Ib30BaTh ee U300pakeHue C
TOW >Xe Lesbto. [Ipyroii mpumep — 3eJieHbIM 1[BeT, MOYUTAeMbld B CTpaHax
vcnama. UucroTra accolMUpyeTcs C 3amaxoM JinMoHa B bpurtanuu v ['epmanuu,
HO >XUTe/b VcraHuu cKopee CBSDKET ee C 3araxoM XJIiopa.

OfiHaKO 3TO He 3HAUUT, UTO /it KaXK/I0l CcTpaHbl He0OXOAUMO TIPUYMbIBATh
HOBYIO KaMIaHWIO. BrioHe MOXKHO WCII0/Ib30BaTh W/IeHTUUHBIe 00pasbl B
CTpaHax C [JOCTaTOYHOW OOIIHOCTBIO Cpefi U KyAbTyp. HyXXHO TOJIBKO
TIPOBEPHUTh, UMEeTCS JIM MeX/y TMOChbIaMUd U UesIMU TIoXoxasi CBs3b. Ha 3ToT
cueT ecTh 0a30BOe MpaBU/IO: YeM MaTeprasbHee CUTHa/l, TeM BbIllle BEPOSTHOCTh
nofio0usi ero 3HaueHWi B pa3HbIX KynabTypax. CkaxeM, 1jBeTa U (OpMBI JatOT
MeHbIlle Baprabe/bHOCTH, UeM 3araxu. 3arnaxu MeHee 0Csi3aeMbl, TIOTOMY JIETKO
NepekoAUpYyIOTCsl B pasHble cMbIciibl. Apmun CIHIA, Hampumep, He y[anoch
pa3paborath yHUBepcanbHyl0 0O0MOy-BOHIOUKY, Belb B Ppa3HbIX Ky/IbTypax
CYIIeCTBYIOT COOCTBeHHble TIpeZiCTaB/ieHusi 00 OTBpPAaTUTebHOCTH 3arlaxoB.



Ec/v curHasel MeHee BellleCTBeHHBI (Kak 3araxu), UX JIeTKO 3arIyllatoT [Ipyrue
curHasibl. K mipumepy, BOCHpusiTUE OJHUX U TeX >Xe [AYyXOB, pa3lIUTbIX B
OyTbUIOUKU pa3HOM (OPMBI, C pa3HBIMU TI0 1[BETY STUKETKaMU Oy/leT OT/INYaThCsl.
(IToMHUTe, KaK KOpWUHEBbIM KpacUTe/b [J/s1 MYJUHTOB 3acCTaB/sii Jrofen
«TIOUYBCTBOBaTh» BKYC I10KO/Ia/[a?)

Ecnmu curHanbl BbISBIBAIOT B CO3HAHUU HOKYH&TEJIEﬁ Pd3HBIX
KyJIbTYp OAWHAKOBbBIE HAEHWM W aCCOLUAlIMKM, TO HMX MOXXHO
HCII0/Ib30BdTh Hd PA3HBIX DBIHKAX.

Ntak, MbI MOXeM C037aTb OOBEKTUBHYIO OCHOBY i1 OIIEHKU
MapKeTHUHIOBBIX MEDOTPHUSTHM B Pa3HBIX CTPaHAaX W areHTCTBaX C TOMOIIbIO
CTAaTUCTUKUA OKpY’Karollel cpefbl W OMNbITa W TIPUHIUIOB o0yueHus. U
WH/IMBUya/IbHbIE OT/IMUMS 37IeCh He TaK y>K BaKHbI. EC/IM MBI pOC/IM B OJHOMN
Ky/IbTYpe, TO PYKOBO/CTBYeMCsI OOIIMMU TPABU/IaMH ZIeKOJUPOBAHMST CUT'HAJIOB.
Ecu 661 3T0 O6bUIO He Tak, Mbl He CMOI/IU ObI COCyIi[eCTBOBaTh. COMHeHUs, eC/u
OHU OCTaJIMCh, BCEryla MOXKHO pa3BesiTh C TOMOIIbI0 WMIUIMIIUTHOTO TecTa Ha
M3MepeHue CHWIbl aCCOI[MAaTUBHBIX CBsi3el, KOTOPBIM [IOKa3blBaeT, UTO Ha
pe/IeBaHTHBIX PhIHKAX K/TFOUEeBble CUTHAJbI (11BeTa, (hOPMBI, CEOXKETHI) BBI3bIBAIOT
B BOCTIPUSITUM HY>KHbIe HaM ujied. VIHOT/Ia TTIOHaJI00UTCS a/janTalisi K MeCTHBIM
0CO0EHHOCTSIM, UTOOBI 00ECIeUUTh COIVIACOBAaHHOCTH I[€/IEBBIX MPeIOKEeHUH.
Ha 3Tom ypoBHe GpeH/ /0/bKeH OBbITb moc/efoBaTenbHbIM. OfHAKO JIOKaIbHast
ajlanTalys ¥ penusaiiH 3hGeKTUBHBI TOJBLKO B TOM C/ydae, eC/d OHH JTydIlle
BBIPA)KAIOT Mpe/IJIOKeHHe, YeM B UCXOIHOM BapHaHTe.



CurHansl onpeae/J AT JO0CTOBEPHOCTD

OOBbeKTUBHOE yIIpaBieHHe OpeHZIoM U 00CYy)KZeHHe MapKeTUHIOBBIX Mep
MO3BOJIUT CZe/aTh BHYTPEHHUE TPOLeCChl U KOMMYHUKAI[AIO C TIOKYyIaTe/siMu
bonee sddekrtrBHON. [IpM HaMMuUK peasbHBIX KPUTEpUEB OLeHKH Ji00Ooi
KOMMYHUKALIUM T0C/IeJHUM, TpeTbuM (DakKTOpOM ycIiexa, MOMHUMO 3HAaUMMOCTH
(peneBaHTHOCTM) U Ju(depeHIhaluMi, CYUTAeTCS JOCTOBEPHOCTb.

Yrobbl mpezyiokeHre OpeHZi@a ¥ ero TpaKTHYecKasi peajv3aius ObLIH
yCHelIHbIMHA, OHM JIO/DKHbI OBITH JOCTOBEpPHBIMH. MapKeTonoru Bcerja
3a/Iaf0TCsT BOMIPOCOM, ZIOCTOBEPHO JiM Ux coobirieHue. [Ipyu 3ToM UM He crieiyert
3a0bIBaTh, UTO CYII[€CTBYeT HECKOIBKO YPOBHEH 0CTOBEpHOCTH. [lepBbiii — 3TO
TI0JIOXKUTE/TbHOe OTHOIIIeHWe U IoBepue KueHTa K bpeHay («$ Bepro Tomy, uTo
MHe TOBOpSIT, TOTOMY UTO 3TO 3aC/Iy>KUBaroLuii ZioBepusi OpeHf»). Bropoii
YPOBEHb — JIOTMKA aprymeHTOB. EC/iuM apryMeHThI TpeJI0KeHUsI UHTYUTHUBHO
BepHbI, K/IME€HT TOCUMTAeT COOOIleHHe 3ac/Ty>KMBAIOIMM loBepusi. Ho ectb u
TPeTUM, HesBHbIM YPOBEHb [JOCTOBEPHOCTH: [eJIal0T JId BOCIPUHUMAaeMbIe
CUTHAJIbI TIpe/I/I0’KeHUe MaTepHabHbIM?

B cnyvae cpeAcTtB 1o yxoAy 3a BOJIOCAMM  Syo0SS [JOCTOBEPHOCThb
Tipe/iyIOKeHUI0 TIpUZiav TUMNMYHbIe TIPU3HAKU TpodheCCUOHATbHOW KOCMETUKHU.
be3 curHasoB, KOTOpble TIOHSATHBIM 00pa3oM JIOHOCAT TpeJIOKeHHe,
HEBO3MOXXHO BbI3BaThb B MaMSATU WAEWM W COOTBETCTBOBATh LieyisiM. be3 HUX
ripefiyioykeHre OyzeT BCero JIMIb HeyOequTeNbHBIM, MyCThIM 3asiBjieHHeM. Bot
rle KpOoeTcsi OJHO W3 MNPensTCTBUM Ha NYyTHW WHHOBALUMMW: TIPUBOJAT JIU
yJIyuIlleHUs K 3aMeTHBIM ITlepeMeHaM B MCI0/Ib30BaHUU NpoAyKTa? I1peacTaBbTe,
YTO Yy BaC eCTh Kamepa C pa3pelleHueM B TATh Merarvkcesien, a BaM Ipe/jiarator
HOBYIO, Ha 5,5 Meramnukcessi. Peiiiute M Bbl, YTO HOBHMHKA OyZeT OTIMUYAThLCS?
MoTuBHpYET /I 3TO YAyullleHWe BaC COBEPIIUTD MOKYNKY? A eC/v peub UJIeT O
mectd Meramnukcensix? Wmu BoceMu? Hackonbko Oonbiivie oTauuus (B
YAYUIIeHUW TIPOJyKTa WIA CHW)KEHWM IIeHbl) W3MeHAT 0asaHC ypaBHEHUs
LIEHHOCTU U u3fep)keK. Ha pucyHke 6.20 moka3aHbl pe3y/bTaTbl C/ie/TaHHbIX
HaMU U3MePEHUU.
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Puc. 6.20. ITopor 4YyBCTBUTENBLHOCTU: KOIJla H3MEHEHHs CTaHOBSITCS
3aMeTHbIMHU

Mpb1 BUMM, UTO 3HAYMTEbHBIM KOHTPACT B BOCIIPUHMMAaeMOW LIeHHOCTH
KaMmephbl IMOSIBJIIeTCS TOJILKO TPH MPeJJIoKeHur 7,5 Merarukcesis, TO eCTb Ha 2,5
Merarvikcessi 6osbliie, ueM OTIIPaBHbIE TIsITh. Bce MPOMeKyTOUHbIe I1ark MOYKHO
VCK/IIOUnTh. [loKyrarenu He CUMTAKOT 3HAUMMOW pa3HULYy MeXJy KamepaMu C
paspeliieHveM 3,4 UM 5 Merarnvkcesied, OHa TOsIB/IIETCS TOJIBKO Ha OTMeTKe 7,5
Merarvkcess. 37ech pas/iiuve CTaHOBUTCS OLIYTUMBIM. B Hayke 3Ta rpaHuvua
Ha3bIBaeTCSA MOPOrOM UyBCTBUTEJBHOCTH. EC/IM OMyCTUTh PYKYy B €MKOCTb C
TOCTeNeHHO HarpeBarollelCsl BOJOU, TO HarpeB Mbl IOYYBCTBYEM TOJIKO TOT/a,
KOrZa CTaHeT CJIMIIKOM TIOps40, — 3TO W eCTb [JOCTWKeHHe Iiopora
YYBCTBUTEJIbHOCTH.

15 MapkeTWHra 3TO TPaBUIO MMeeT ocoboe 3HaueHuwe. Hampumep, npu
o0Cy»X/leHHH BOTIPOCa O lieHe: B KaKoW TOuKe ee U3MeHeHHe peaslbHO OKa3bIBaeT
BO3/leiCTBME Ha TOKymaTesel? I[ile HaxoAUTCA TOPOr YYBCTBUTEIBHOCTU K
LeHe? Hama 1jesib — MOBBILIATE LIEHY [0 YPOBHS, PACIlOJIOKeHHOTO0 YyThb HUXKe
3TOTO Topora. A eciu peub ujeT 00 y/IyullleHMM KauecTB TPOAYKTa, TO HaJo
3HaTh, KOTJjJa HOBOBBE/IeHUs] HAUMHAKOT OKAa3bIBaTh BIMSIHHWE Ha BOCIIPUSITHE ero
LIEHHOCTU U peasii30BbIBaTh [OIOJIHUTE/IbHbIE Lie/d KJIMEeHTOB WM KOrZJa OHU



MPOCTO Jiyullle WM COOTBETCTBYIOT. PaboTasi Haj, mTpojjieHWeM BpeMeHU
BBIChIXaHHUsI (Ha CKOJbKO YacOB MOXKHO OCTaBUTb MapKep 0e3 Kosirauka, 4yToObl
OH He BbICOX), MPOM3BO/IUTE/Ib KaHILIe/IPCKUX TpHHajaexxHocTel Stabilo Boss
nobuscst ypoHsi ot 100 1o 120 yacos. [ToBIMsiZIO M HOBIIIECTBO Ha MHEHUeE
roKyraresen? IToBbICHMIaCk I LIEHHOCTD MPOAYKTa?

Ecmu  ynyuieHWe He BOCIPUHUAMAETCS TIOKyIarejieM, OHO Bpsif /U
TIOB/TUSIET Ha OIIbIT KMCITO/b30BaHUS MPOJAYKTAa M €ro CyObeKTHBHYIO I1eHHOCTb.
[To sTOl TpUUMHe MPOBAMBAETCS TaK MHOTO WHHOBaIuii. Ecii 6b1 MbI MOI/IH
orpeze/sATh IOPOrOBY0 UyBCTBUTEIbHOCTD K YCOBEpILIEeHCTBOBAHUIO NTPOIYKTOB,
To cymenud Obl 3¢dekTuBHee pacrpefensiTh OmmKeT Ha WX pa3paboTKy,
COCpeJ0TOUMBasiCh TOJILKO Ha OJIarOTpUSTHBIX [JIsI BOCIIPHSTHS HW3MEHEHUSIX.
MHora B MIPOJIYKT BHOCSTCS HEKWE WCKYCCTBEHHbIE Y/IYUllleHUs TOJIBKO pajiy
TOrO, 4T0OBbI OBIIO O UeM CKa3aTh B peK/jame, OIHAKO aBTOMWUJIOT MPUHUMAeT K
CBEJIEHUIO0 JIMIIb OIIYTUMbIE BelleCTBEHHbIe yaydilleHus. Ha HacCbIIeHHbIX
PbIHKaX WHHOBAL[MM MOKHO MCIIO/Ib30BaTh He [JIsl Y/IYYIIEHWW, a TOMBbKO AJIsi
mbdepeHLaLvn.

[IpyBeneM B mnOpuMep TMJIaTHOE TejeBUJeHWe. FECiM  HCKIHOUUTH
9KCKJ/TFO3UBHBIM KOHTEHT, IIpOBaiiiepaM TPYAHO OOBSCHUTb, U€M OHHU JIyullle
JIpyr Apyra. 3puTenyd CMOTPSAT Ha SKpaH, PeCHUBEPhI MOXOXKU APYT Ha Apyra u
WCTI0/Ib3YIOTCS OfiHAaKoBO. Ppaniy3ckuii nposaiizep Canal+ mpugymarn, Kak
OT/IMUWTBL CBOHM pecHBepsl 1o, 6peHziom Le Cube ot apyrux (cMm. puc. 6.21).




Puc. 6.21. PecuBep Le Cube ot Canal+ MeHsieT Brieuat/ieHHsI OT MJIaTHOTO
TeJIeBU/IeHUS

bpeng nmBa Coors Light mnpeanaraer «yqoBOIbCTBHE XOJIOAHOE, Kak
Ckanuctble TOpbl». Ero mMO3WILMOHMPOBaHHWE CTPOMUTCSI Ha WCMOIb30BaHUU
TEePMOUYBCTBUTEIbHBIX OyTbUIOK (puc. 6.22). T'opbl Ha 3TUKETKe CTaHOBSTCS
royiyObIMH, KOT/Ia TTMBO /IOCTUTAeT OTipe/ie/ieHHOM TeMriepaTyphbl, UTO TOBOPUT 00
OCBeXXarollel MpoxJ/ajie HaruTKa. 3[1eCh 3a JOCTOBEPHOCThb MO3UL[MOHUPOBaHUS
OTBeYaeT yTMaKOBKa, a He TIPOAYKT, TOCKO/IbKY /r000e OX/IaKJeHHOe THBO
XOPOLIO OCBeKaeT. VIMEHHO yIakoBKa JOHOCUT AuW(QepeHLUpPYIOLUil CUTHA,
HeToCPe/ICTBEHHO CBSI3aHHbIN C MOTPeOHOCTBIO OCBEKUTHCS.

HEN T 1r.|ﬂ.1uu'l'1|b|5 TuRN BLUE
"5 A5 COLD AS THE ROCKIES

Puc. 6.22. TepmouyBcTBUTe/bHAsE OyThUIKAa ycUIuBaeT AuddepeHIualiunio
Y TIpeJI/IOXKEHNE «OCBEKUTBHCS»

B 3TOM cCMbiC/ie [JOCTOBEPHOCTh O3HauaeT He SKCIUTUIUTHYIO Bepy WU
JloBepue, a TO, MOXeT JId TMOKyrareib OIL[yTUTb UYTO-TO WHOE C TIOMOIIbIO
opraHoB uyBcTB. WHHoBaiusi Coors Light — He Hacrosiiee, a ckopee
CUMBO/IMUECKOe y/yullleHHde, B KOTOPOM TI0[]aeTCsi BHATHBIM CUTHAJ [I/IsT BbI30Ba
TIpe/ICTaB/IeHNs], CBSI3aHHOTO C peajbHOMU 1[e/bI.

Mbl y>ke TOBOPW/IM O TOM, UTO MPUMeHeHWe CTaTUCTUUeCKUX TapaMeTpOB
OKpY’Karolllell cpefibl W OIbITa, a TakKKe YCTOSBIIMXCA acCOIMaluii He
OrpaHWYMBaeT KPeaTWBHOCTh TOAX0ZA0B. KpeaTMBHOCTh OYeHb Ba)kKHA, HO OHa
TOXe [IO/DKHA ObITh [IOCTOBEpHOW. A TOCKOJBKY T[OBCeAHEeBHAsl >KU3Hb —
e/IMHCTBEHHbI WCTOYHUK KDUTEPUEB JOCTOBEPHOCTH, oOpailjeHue K OO0IIuM
TIpe/ICTaB/IeHUsIM TIOMOXKeT Cj/leJiaTb TBOpUeCKUe pellieHUs: ybOeauTenbHbIMU.
Xoporuii ipuMep 3TOro Toka3biBaeT pekiama OpeHgia Short Black ot Nescafe



Australia (cm. puc. 6.23). B Heli OoTpakeHbl KJ/IlQUeBble UepThl, OT/IMYAIOLIVe
5CIIPecco OT 06bIYHOTO Kode.

Y4 N

MNESCAFE
Short Black

5 N >

Puc. 6.23. B Openme kode Short Black wucrnonb30BaHbl THUIMMUYHBIE
OT/IMUWTEe/TbHbIE YepThl 3CIPECCO, UTOObI [JOCTOBEPHO OTTPAaHWUMUThH €ro OT
o0ObIYHOTO KOe

LleHHOCTHOe TIpe/J/iOKeHHe CTAaHOBUTCS [IOCTOBEPHBIM, eC/u
OTBIT HCIT0/Ib30BAaHUS TIPOAYKTA TIOZ@eT BeI[eCTBeHHbIE CHUTHAIbI,
CBsI3aHHBIE C KOHIIEITLIVeN TTpe/I/I0yKeHUSI.

CoryiacHO HailleMy o0OIlleMy OTbITY, 3CIpPecco ToJaeTcsi B MajieHbKUX
yaieukax, 6e3 Mosoka. CUrHasibl Ha YTIaKOBKe TiepeZiatoT BCe, Uero Mbl JKIeM OT
9TOr0 HAlWTKa: UepHBIA I[BeT W B OyKBa/bHOM CMbLIC/IE C/IOBA «MaJIeHBKHI»
pasMep (XOTs C BBICOTOM Tapbl MOTYT BO3HUKHYTb TPYAHOCTH, TaK KakK
TOKymare M OyayT Hel0OIleHUBaTh KOJIMUECTBO TIOPI[Mi B yIIaKOBKe M3-3a TOTO,
YTO OHA HU3EeHbKas).



IToaxop Mo BOCXOASIEMY NMPUHIIMITY

Y MapkeTO/JIOTOB eCThb [IBa MYTH CO3/[aHUsi AOCTOBEPHBIX TMpPeIJI0KEeHUN:
CO3/laHhe OMbITa MPUMEHEeHUsl TPOJAYKTa, COJleprKalllero OCsi3aeMble CHUTHAJIbI,
OCHOBaHHbIE Ha 1]e/IeBOM 1[eHHOCTU (HUCXOJSAIIWN MPUHLIUM), U U eHTHU(PUKaLYS
WJlel, 3aKOAMPOBAaHHBIX B OIBbITE€ WCIOJIb30BaHUS MPOAYKTA, W TOCTPOEHHE
1[e/IeBOro TIpe//IOKeHUs] Ha MX OCHOBe (Bocxoasmuii mpuHimn). Oba meToza
o0ecrieurBatoT MpeiJIoKeHUI0 10CTOBEPHOCTb.

o cux mop Mbl TOBOPU/IM O MOJXO/E M0 HUCXOZAIeMY NpuHLuNY. OgHaKo
yacTo ObIBaeT Tak, UTO y HAC YK€ eCTh IIPOAYKT, JJid KOTOPOTO HY>KHO
pa3paborath yHUKa/bHOe, AuddepeHIUpyOIlee U 3ac/Iy>KUBarolljee J0Bepusi
npejiokeHre. I Torga Hy)KHO HauuMHATh CHU3Y BBepX. [Ipeamonoxum, Bam
HY’KHO CO3[aTh LIeHHOCTHOe TIpe/JIoKeHue [Jisi pacTBopuMoro kode. BHauane
cieyeT OLIEHWTb MaTepUajibHBIM OMBIT MCIOIb30BaHUS TIPOAYKTa, UTOObI
MOHATh, C KAaKMMM LieJISMA OH CBsizaH. [ co3faHusi YHUKAIbHOCTH CTOUT
CpaBHMBAaTh Halll TIPOAYKT C €ro IJIaBHbIM KOHKYPEHTOM — O0KapeHHBIM
MOOTBIM Ko(e. TToCKO/MbKY aBTOMM/OT TOJ/iydaeT CUTHa/lbl OT BCEX OPraHOB
YyBCTB, IEPEUUC/IUM, KaK OH BOCIIPUHUMAET 3TOT OIbIT.

Pa3jiokeHre OrbITa MCI0/Ib30BaHUS IMMpOAYKTAd Ha OTAeE/IbHbIE
COCTaBJ/idrOIKie  AdetT CYIL[ECTBEHHI)II‘/JI TOTYOK K pa3pa60TKe
3HAYMMOTIO, YHHUKAJ/IbHOI'O nu A4OCTOBEPHOI'O EHHOCTHOTI'O
MMpeajIoKeHus.

Bo-niepBbiX, pacTBOpUMbIM KOo(pe BBIIISIAUT uHade. W Mo/OThIM, WU
pPacTBOPUMBIN KO(pe KOpUUHEBOTO LIBETA, HO PACTBOPUMbI HECKOJIBKO CBET/Iee U
Jierye 1o BecCy. Y 3THUX KadyeCTB pa3Hble MeHTa/lbHble 3KBHBa/leHThbl. KiMeHThI
OXKHM/Ial0T OT MOJIOTOTO KOde HaChIIIeHHOT0 U Ooraroro BKyca, 4TO
TIOATBEP)KAAeTCss U ero 0Oosee WHTEHCUBHBIM apoMaToOM. Bo-BTOpBIX, Mpu
yrnoTpe6sieHUU pa3/nyaroTCs U Ocsi3aTesibHbIe olyleHus. PacTBopuMbliii Kode —
rpaHy/IMPOBAaHHbIN, YKeCTKHAU, II€POXOBAThIM, @ MOJIOTbIM — MSTKUU U HEXXHBIH,
KakK necok (puc. 6.24). [lTomumMo pa3nnuvii B CEHCOPHOM BOCIIPHUATUM, MBI I10-
pasHOMY BapuUM W TMoOJaeM 35TH BUAbl Kode. Mo/OTbII BapsAT B TypKe U
pas/vMBalOT [0 YalllkaM, a paCTBOPMMBIM KaXK[blid pasMellrdBaeT B Yallke C
KUTIITKOM TI0 COOCTBEHHOMY BKYCY.



Puc. 6.24. Pasmiuusg B BOCIPUATUM  TIPOAYKTOB  IIPUBOAAT K
BO3HUKHOBEHMIO Pa3HbIX Le/iel UX UCTI0JIb30BaHUS

Llenb KodernuThs — AOCTUYL TAPMOHUM U TI00OIIATHCS, UTO OTHOCUTCS K
obnactu OGe3omacHoctu. CremoBarebHO, HEIJIOXO ObUIO OBl CBsI3aTh HaIl
pacTBOPUMBIM TIPOAYKT C 3TOW 1Leabl0. OJHAaKO 3TO MOXXET I10Ka3aTbCsi
HEe/I0OCTOBEPHBIM, ITOCKOJIbKY OIBIT YIIOTpeb/eHrs UMEeHHO pacTBOPUMOro Kode
B3blBaeT K WHAVWBUAya/iusMy. HUKTO He mojaeT 3TOT HANUTOK Ha
TOP>XKeCTBEHHOM cemeiiHOM o0ezie. CriefioBaTelbHO, CBSI3b MEXKY MPOJYKTOM U
rapMoHHel OyZeT HeJOCTOBEpHOH, TMOCKOMBKY ee HeT B OIbITe MpPHUMEHEHUs
MPOAYKTa.

AHanu3upys OMbIT UCMO0J/Ib30BaHUSI MPOAYKTA, Mbl MHOT]a HeJI0OLIeHUBaeM
ero crietmduky. Ha pucyHke 6.25 moka3aHo, UTO OpraHbl UyBCTB OTKDbIBAlOT
HOBble BO3MOXHOCTM W  OJHOBDEMEHHO CO3[al0T MPEensITCTBUS IS
JIOCTOBEPHOCTH.
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Puc. 6.25. Bo3gelictBue oOpraHoB UyBCTB MEHSETCS TI0  Mepe
WCI0J/1b30BaHUs TIPOAYKTA

B momeHT IIOKYIIKW BH3yd/IbHOE€ BOCIIpUATHE HMEET 0coboe 3HaueHue.
O,Z[HaKO N BCe OCTd/IbHble UYYyBCTBAd TOX€ Bd)XHBI [JId q)OpMI/IpOBaHI/IH
OE/I0OCTHOCTHU BOCIIpUATHA IIPOAYKTA KM OOCTOBEPDHOCTHM €ro IIpedyiOoKeHHs.
KpOMe TOIro, dHA/IM3HUPYyA OIIBIT HCIIOJIB30BdAHUSA IIPOAYKTd, MOXHO 3dMETUTDH
BO3MOX>XHOCTH AJId ,Z[I/I('I)CbQPEHL[I/IaL[I/II/I U T1I0BBIIII€HUA 3HAUNMOCTH.



TeslecHasi KOTHULMA: TeJI0 TOXKe yMeeT JyMaTh

o cux TI0op MBI OI|€HWBA/IM BKJ/aJi OPraHOB UyBCTB, 0COOEHHO 3peHus, B
BOCIIpUSITUE [10CTOBEPHOCTU TpefjiokeHUsl. B TrprMepe C pacTBOPUMBIM Kode
Mbl YK€ YUUTBhIBaIM U TIOBeJleHHWe TiOKymaTesneil. VHTepecHelmiasi cdepa
TMO3HaHUSI [IJid HAC OTKpbIBAaeTCs TIPM  MCIIO/Ib30BaHWU  OCs3aTe/IbHbIX
OlLLIyII[eHW — UHBIMH C/IOBaMH, TO, KaK MblI ZieJlaeM TO WK WHOe Jieflo, HarlpuMep
OTKpbIBaeM yTaKOBKY, 3aBapyBaeM Ko(e UM UCI0/Ib3yeM TIPOAYKT, TOXKe B/IUSIET
Ha aKTUBHpYeMble MeHTa/lbHble KOHILIEMLUU.

-

-

L

Puc. 6.26. CooTBeTCTByeT /i CII0COO OTKPBLITHS [e30/I0paHTa KOHIIEMNINH
MaCKyJIMHHOCTH?

[HaBaiite paccmotrpuM oavH npumep. Ha pucyHke 6.26 ™Mbl BUIUM
KPBIIIeYKy asp030/IbHOTO /[le30/l0paHTa, pa3pabOTaHHOIo CIeLuanbHO IS
MY)XUMH, BO (pakoHe cepeOpsiHOTO IjBeTa. B TeKcTe MNpPUCYTCTBYIOT CJiOBa
«CWIa» U «AUHAMUKa», CUMBOJIM3UPYIOLKME 1[e/IeByH0 KOHLIeMLUI0 3TOr0
NPOAYKTA.

Heiiporicuxonoru ucciefioBaiyd, C 4eM OOBIYHO acCOLMMPYETCS 3axBaT
KUCTBIO pyKU. Ha pucyHke 6.27 riokasaHbl pa3sHble THUIIbI 3axBara IpeJMeTOB
DYKOH, a TakKe UTO OHM COO0OIIal0T aBTONW/IOTY. [lepBoe pasnuuuve fenaercs
MeJX/ly CUJIOBBIM U TOYEUHbIM 3axBaToM. Kpblllieuka /je3010paHTa OTKPbIBAeTCs
TOUEYHBIM 3aXBaTOM MajbliaMH, KOTOPbIM He TOBOPUT O MAcCKYJWHHOCTH, CUJIe
uni auHaMmuke. YToObl ymakoBKa HameKasa Ha MYJKCKOe Hayaso, HY>KHO
BCTPOUTh B U300pakeHHe CUIOBOM 3axBar. KcraTu, MMerolascs Kpbillieuka He
MOAXOAUT /111 MY>KCKOI'O [1e30J0paHTa.
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Puc. 6.27. Uen, akTUBUpyeMble pa3HbIMU THUIIaMHU 3axBaTa

[i<L‘?r1Ln HE3MHKM I'i‘:s'=l.-Lit'-iﬁ]f COrHYTHIMK NanbLaMi J

B skcrieprMeHTe ¢ npvMeHeHHWeM ToMorpada yueHble U3 AMepPUKaHCKOTrO
HalMOHA/ILHOTO MHCTUTYTA MCUXUUECKOTO 37I0POBbsI TIOKa3biBa/Id UCTBITYEMbIM
n300pakeHre 4Yalllku. Kak ¥ 0)KyJanoch, MPU 3TOM IIOBbBIIIAIACh aKTHBHOCTD
TOrO y4yacCTKa KOpPbI TOJIOBHOTO MO3Ta, TZie MPOMCXOJUT 00paboTKa 3pUTe/IbHbIX
curHasioB. OpHako JBuraresibHasi 30Ha KOPbl TOJIOBHOTO MO3ra TOXe
oTpearvpoBasa Ha BW/J YalllKu — 3TOT y4aCTOK PYKOBOAMT JBWKEHUSIMU PYK U
Hor. VccnemoBaTenid TMpPOJO/DKWIM M3yudaTb 3TOT (PeHOMeH, TOoKa3bIBast
UCTIBITYeMBIM pa3Hble U300paXkeHUs YallieK U Jiayke TIPOCTO CI0BO «dallka». [Ipu
3TOM TOXK€ AaKTHMBUPOBAJ/ICS y4aCTOK MO3ra, OTBeYarolui 3a yAep’KUBaHHe
yalllky B pyke. [IpocTo BUJ, YalllKi WK 3TOTO CJI0Ba CTUMY/IMPYeT HeMpPOHHBIE
1[eTTH, KaK OyZITO MBI y’Ke JIep)KUM ee.

I/I,ZIEI/I N Lejln MOryT dKTHMBHPDOBATLCA H€ TOJ/IbKO OpPraHdMH



YYBCTB, HO U TIPAKTUKOW WCITOMb30BaHUS TIPOAYKTA: UTO MbI C HUM
JienaeM, Kak JIepyKuM.

Korgja Mbl CMOTPUM Ha HeKWUW TIpe/]MeT, B MO3re aKTUBUDPYHOTCSI 30HBI,
OTBeYalwll[ieé 3a OMbIT ero YyBCTBEHHOTO WCII0/Ib30BaHUsl, BO3HUKAeT
BOCTIOMUHAHUE O TOM, KaKk Mbl ero OepeM, OTKpbIBaeM, UTO C HUM /[leJlaeM.
[ToHrMaHue W JelicTBUe B3aUMOCBsi3aHbl. UTOOBI OTBETUTH Ha BOIPOC, UTO
riepe/; HaMH, MO3T OIfpejie/isieT, KaK Mbl JIO/DKHBI Jlep>KaTh U UCII0J/Ib30BaTh
TipeiMeT, CUMY/TUPYSI OTBIT 0OpailleHusi C HUM. DTO MPOUCXOIUT aBTOMAaTHUeCKH,
TIOMHMMO HallleT0 CO3HaHWs. YUeHble Ha3bIBAalOT 3TOT TMPOLIECC «TeJieCHOM
KOTHULEU».

PaccmoTpuM 3Ty wuzaeto Ha npumepe iPhone (cm. puc. 6.28).
TexHonoruuecku iPhone He mpeBOCXOAUT OOMBIIMHCTBO JPYTUX CMapT(OHOB,
TIOCKO/IbKY OHM TOXKEe peasii3yloT BCe 3HauMMble SKCIUTUIUTHBIE 3a7lauu
npoaykTa. [loMUMO TOTO UTO TIPOAYKT TPOWM3BOAUT KomriaHusi Apple (uro
no0aB/sieT eMy KpeaTWBHOCTH, W3OII[PEHHOCTH, SKCK/IFO3UBHOCTU), OCHOBHOE
OT/IMUMe 3aK/IHYasioch B CEHCODHOM 3KpaHe, KOTOPbIM MOXKHO YTIPaB/sTh
nanbliamy. VI fiesio He TOMBKO B yI0OCTBE WM MHTYUTUBHOCTU WCIIO/Ib30BaHUS
3TOTO MPO/IyKTa, Be/ib 00 ycTpoiictBax Blackberry Mo)kHO cka3aThk TO ke camoe.
Kakue uzier IpUXOAST Ha YM TIpY B3auMozelictBuu ¢ iPhone?



Puc. 6.28. Kak iPhone aktuBupyeT njeu u npejcraBaeHuUs

Hoesn

[Ipexxge ueM uuTaTh [Jajbllle, PAaCCMOTPUTE BHUMATEIbHO
JBIDKEHUS TajbIieB Ha CHUMKax. ITOBTOpUTe MX W TOAyMaiiTe, KOrjaa
Bbl OOBIYHO COBepIlIaeTe MOA00HbIe IBIKEHHs. B KakMX CHTyarusix
BbI JleJla/ii HeuTo 1oo0Hoe?

[TepBoe TUMMYHOE ABW)KEHMWE TMasblieB TpU yrpaeieHud iPhone — 370
nerkve B3Maxu. TakuMu JBWXKEHHSIMH YyKa3aTeJbHOro Tajblla Mbl cOOMpaeM
urpasbHble KapThl. ViIMeHHO Tak OO/BIIMHCTBO ToJib30oBaTesneli iPhone mucrator
cTpaHullbl. Ha uTo moXoku 3Tu jerkue ABrkeHusi? He Tak /i Mbl JiMCTaeM



KHUTY WM >KypHan? bBoMbIIMHCTBO J/tOfeld acCOLMUPYHOT 3TH JEUCTBUSL C
Mepe/iMCThIBAHUEM JIETKMX TOHKUX CTpaHul]. [lepeBopauviBasi TJIOTHbIE
CTpaHUI[bl, Mbl TIOMOTaeM cebe eilje U OOMBIIMM Tia/iblieM. 3HAUUT, [IBHKEHUS
OZIHUM TasiblieM Oosibliie TOAXOAST [/l )KypHasa. TyT >ke B MaMsATH BO3HUKAaeT
BCe, UTO MbI 3HaeM O )KypHajaxX M CyuasiX, KOrAa Mbl UX YMTaeM. A UeM MbI
3aHMMaeMCsl, Korja uuTaeM >XypHan? UTeHue >XypHa/qOB aCCOLMUPYETCS C
OTABIXOM U OTB/iedeHWeM OT fen. CrenoBarenbHO, M yripaBieHue iPhone He
Ha30Belllb HampshKeHHOU paboToii, CKopee 3TO OTABIX U Y/IOBOJLCTBHE. Bce 3Tu
accoLMaliii TIPUXOJSAT HEOCO3HAaHHO, U, KaK HaM Y)Ke W3BECTHO, JaXe OJUH
TOJbKO BHUJ, TIPOAYKTA BBbI3bIBAET CJIOXKHbIE LIEMOYKKM HEWPOHHBIX peakLvH,
KOTOpbIE MbI HE 0CO3HAaEeM.

BTopoe TUNHUUYHOE ABM)KEHUE TIPU UCI0/Ib30BaHUU iPhone — 3To mpokpyTKa
CTPaHULIbI YKa3aTe/IbHbIM MaJblieM. YKa3aTeabHbIM MajblieM BeAyT M0 3KpaHy
cBepxy BHU3. Kakue njjen akTUBUPYIOTCSl 3TUM JieiicTBUeM? BcroMHUM, B Kakou
CUTyallul Bbl Tak fenaeTe. [Ijis uero OOBIYHO MCTIONB3YeTCS 3TO JIBUKEHUE
nasnblieB? Tak Mbl KPyTUM, HamipuMep, HeOobilloe KOJeCUKO, He OTBO/IS Tiajiel]
Janeko, utobbl MOXKHO ObUIO OBICTPO MPUTOPMO3UTH, €C/U TPOKPYTUIOCH
Oosibilie, yeM HY)XHO. B 3TOM COZEP)KUTCS 3/IeMEHT HeOKUJaHHOCTH, KakK B
UrPOBOM aBTOoMare «®pyKTbl». MasieHbKue [eTH WUrparoT C KOJeCHKaMU OT
aBTOMOOM/Ieli; HaBepHOe, B 3TOT MOMEHT U CBSI3bIBAlOTCS /[Ba TIOHSTUS: UTPa U
HEO)KUJaHHOCTb.

Eile ogHO TMNMUHOe /151 yripaBsieHys iPhone BvKeHWe MasblieB — JIerkKoe
noctykrBaHue. Cjierka COTHYTBIM Tasiel] HaBUCaeT Haj, TOW 00sacThiO KpaHa,
KOTOPYHO MbI COOpanuch akTHBUpOBaTh. UTO ellje Mbl /le/laéM aHAJIOTMUHBIM
obpazom? OTKyza MO3T 3HaeT 3TO JBWKeHHe? Tak Mbl yKa3biBaeM Ha UTO-TO,
MOKa3blBaeM HarpaB/ieHUe WM BK/IHOUaeM UTO-TO. TaK Mbl HCIO/Ib3yeM W
KOMITbIOTEPHYIO MbIlllb. Bce 3TU [eMCTBUSI CBs3aHbI C Ujleeld HaripaBleHUs] WiId
akTuBupoBaHus. Llleskasi Ha CChUTKY B MHTEpHeTe, Mbl XOTUM MO0 reperTu Ha
CTpaHully, JMb0O cAenaTb YTO-TO aKTHUBHBLIM. CriefloBaTe/bHO, TOCTYKUBaHUS
roBopsIT 00 uziee HaripaB/ieHUs] U akKTUBALMU. [IOMUMO TeXHUYeCKUX (QyHKLUH,
ynpaBieHue iPhone maeT BO3MOXHOCTb pacc/iabUThCS, pa3B/ieubCsi, TIOUrPaTh,
co3znaet 3PdekT HeoxugaHHOCTU. HeynuBuTenbHO, uTo Apple 3amareHTOBasa
COOTBETCTBYIOIIIME >KEeCThbl, BeJb 3TO Ba)KHeMWIlMe [BIKYIIWe CHUIbl ycrexa
koMmraHuu. ['1s11g Ha osib3oBaresieli iPhone, Mbl yBUJM UMEHHO 3TU [IBUYKEHUS
nasnblieB. JIFOAW 3aHATHI UTPOM, a He paboToi.

B otmuuue ot iPhone, Blackberry ympapnsieTcsi ABM>KeHUSIMU OOMbIINX
nanbleB. B kakoMm ciyyae Mbl ucrnosib3yem ux? Korja HaM HY)KHO TIPU/IOXKUTD
CWIy WY BBITIOJIHUTH KOHTPOJIMPYeMOe [1eliCTBUe, HallpuMep OTKPBITh KOZOBbIM
3aMOK, UTO, 6e3yC/IOBHO, BbI3bIBAeT B MaMATH U/led PAOOTHI U KOHTPOJISI.



[Onsi  moATBep)KAeHWsT CBOMX JOraZlok MbI  MO)KeM  HCII0/Ib30BaTh
VMIVIMLIUTHOE U3MepeHHe aCCOLIMAaTUBHBIX KOHLIEMLWM, BO3HUKAIOUIUX TIpU
B3auMogeictBur ¢ iPhone u  Blackberry. Ha  pucynke  6.29
TIPOZIeMOHCTPHPOBAHBI HaboJIee IPKUe acCOIMAI|M, BO3HUKATOII[1e TIpy paboTe
co cmapT@oHamu. Pe3y/bTaThl BaC He yUBSAT, TOCKObKY BaM Y»Ke U3BeCTHO, UTO
3HaueHUsl CUTHAJIOB U [IeCTBUI He TIPOU3BO/IbHBI, @ 3aKOHOMEPHBI U 3aBUCSIT OT
TIOBCE/THEBHOTO  OMbITa, 3aKpeIvyIeHHOTO B COOTBETCTBYIOIIMX — y4aCTKax
aCCOLIMaTUBHOW MaMSITH.

( N( )

OT1abix, urpa, HEOXMAAHHOCTS, Pabora, kOHTpOAL,
dETHBaALUWA, Ih'_lr'l[_][ill-.l'lr_‘lil.r'iL‘ {,THE)L’IIH.IIU{,TP:
. VAN J
Puc. 6.29. OnbIT UCIOMb30BaHUS pa3HbIX CMapT(OHOB aKTUBHPYET pa3Hble

1enu

YuuThiBasi BCe BbIllleCKa3aHHOe, AeMOHCTpaiusi paborel iPhone B wux
pekjiaMe — 3TO He TOJIbKO KpeaTUBHasi, HO U AuddepeHIUpytoIIas uesi, KotTopas
TIO/IUePKMBaeT CUTHAJIbI MPOAYKTa. B pek/ame MokKa3aHbl JIBHKeHUs TajblieB, U
B CO3HAaHWM TIOKyTarejaell cpa3dy aKTUBUPYIOTCS aCCOLMUPYIOLUEeCs C
npoAykToM ujeu. V3mMeHuB crioco6 ympaeiaeHus cMaptodoHoM, 6peHs iPhone
BHEC Ha 3TOT PbIHOK HOBBIE 11/, TaK UTO OH TpeZCTaB/sieT co00M He TOIbKO
TeXHOJIOTUYEeCKYI0, HO Y CUMBOJMUECKYI0 WHHOBAlMIO. BpeHJ TMpucBoun 3Tu
e 1 obecrnieunn cebe quddepeHIMalK0 0T KOHKYDPEHTOB.



dmo mbi Y3Ha/1u u3 moti 2/1a8bl

* YNpoCTUTh BHe[IpeHHe CTpaTeruid B MNPAKTUKYy MOXKHO, BO-
MEepBbIX, OCHOBBIBASi MX HA 3HAUMMbIX U [Jud(epeHLUPYIOIIUX
MOKYyTMaTeabCKUX Le/isIX, a BO-BTOPbIX, OMMUPAasChb Ha CTPAaTerui0 B
CO3laHUU OMbITa HCIOJb30BaHUSI MPOAYKTa UM KOMMYHUKAaLMW, a
TaK’ke IMPOBepsisl J0CTOBEPHOCTh ee pear3aliyu.

» KoHieniyst 3MoLuii C/IUIITKOM HeoripefiesieHHa [ijisi TOTo, UYTOObI
peas30BaTh ee Ha rpakTuke. Kpome Toro, obpaiiieHue K SMOLUSIM He
co3zaeT 3HaUMMou JuddepeHLIMaliM Ha PbIHKE.

* LleHHOCTHBIe TIpe//I0XKEHUsT BbI3bIBAIOT JOBEpHE, €C/IM B OMbITe
WCIO/Ib30BaHUSI ~ TPOAYKTa  3a/0KeHbl  YeTKue CUTHAJIbI,
MO/ITBEPXK/AAI0IIKe JOCTH)KEHe BayKHBIX [I7Is TIOKYyTaTesiei Lesei.

Ymo u3 3moz20 Modicem 0blMb NO/A€3HO MApKemosiozy

* OcHOBaHHbIe Ha IIeJisiX CTpaTervu cofiep)kat B cebe ueTKue
yKa3aHUsi O TOM, KaK UX TPAKTUUeCKU peasi30BaTb BO BCEX TOUKAaX
KOHTaKTa C TokymnareneM. Oco0GeHHO XOpoline BO3MOKHOCTH [Jist
repefiauM 1[eHHOCTHOTO Tpe/JIOXKeHUs] KpeaTWBHBIM, YMEeCTHbIM U
BBI/Ie/ISTFOIIIUMCSI CTI0COOOM OTKPBIBAIOT UMILTULIUTHBIE 11e/TH.

* [TockoJIbKYy CTpaTervsi OCHOBaHa Ha L{eJisIX, CTIOPbI CMeIllaloTCst
Cc oOcy/JeHusi TOro, HpPaBUTCS JM HaM peK/iama, Ha BOIMpOC,
COOTBETCTBYeT /i1 OHa cTparernu? KynbTypHOoe Hacrelyie pervoHa u
CTaTUCTUUECKHe TlapaMeTpbl OKpY)Karollleid Cpefibl  TO3BOJISIOT
OTBETUTh Ha 3TOT BOTIPOC 0OBEKTUBHO.

 Pa3fiokeHue ombiTa MCMOMB30BAHUS TIPOAYKTA Ha 371eMEHTHI
BOCTIPUATHS [JaeT TOMUOK K CO3/IaHUI0 3HAUMMBbIX, YHUKAJIbHBIX U
JIOCTOBEPHBIX 1[eHHOCTHBIX TIPe/JIOKEeHUI.



IToc/iec/sioBHue

Haille myTeliecTBMe MOAOILIO K KOHIY. f Hauan KHUTY C obeljaHUs
TIPeJ/IOKUTh BaM HOBYH) HWHTEPECHYI0 MOfieJib MapKeTWHra U OOBSICHUTH
TICUXOJIOTHIO BbIOOpA, OCHOBBIBAsICh Ha TIOC/IEAHUX HAyuyHbIX pa3paboTKax.
Celiuac 51 yBepeH, UTO Bbl pa3fie/isieTe MOe MHEHHEe O TOM, UTO Mbl CIIOCOOHBI
ropas/io Jiyulille [IOHUMaTh [OBeJleHUe MOKyraresien, YeM paHblle.

HekoTopbie MapKeTOJIOTH U MpeX/e A0ra/ibIBaiuch 00 M3/10)KeHHbIX 3/1eCh
KOHLIETMLIMSX, HO Telepb y Hac ecThb Jl0Ka3aTesbHas 0a3a uX cripaBe/IMBOCTH.
Camasi T71aBHasi ujiess — Ba)KHOCTh /il Hallleid paboThl U TIPO@XK MPOJAYKTa
VIMIUIMLIUTHOTO YPOBHSI TIPUHATUSI pelleHWl. BHeJpeHue 3TOro mnokasare’sst
B MapKeTUHIOBble Mepbl IIPUBOAUT K CIABULY M[apajurMel W JaerT HaM
COBEpIIIEHHO HOBBIM TIOAXOZ, K yMpaBAeHUO OpeHJaMu U TIPOJBKEHUIO
MPOJYKTOB. MBI Tony4aeM BO3MOXXHOCTb CO3/laBaTh 0osiee BBICOKYHO UHCTYIO
1[eHHOCTb MPOAYKTOB M OPeH/I0B M TeM CaMbIM YyBeIUUMBaTh Mpojaxu. Kpome
TOTO, 3HAUUTENBHO OOJiervaeTcsi BHe/peHUe CTpaTerdyd B TIPaKTUKY, a Belb
OOBbIUHO [WpEeKTOpa MPHUEPKUBAIOTCSI HEBLICOKOTO MHEHUSI O COTPYJHHUKaXx
OTZie/la MapKeTUHTa, CUMTasl UX MycTbiMU O0nTyHamMu. B 3Tol KHUre MoKa3aHo,
YTO CYyIeCTBYyeT ajbTePHATUBHBLIM MapKeTUHI: OObeKTHBHBIM, aHAaIUTUUeCKUH,
KOHKPEeTHbIM, OCHOBAHHbIM Ha HAyYHbBIX JAHHBIX, — U OH MPUAACT BeC HalluM
BBICTYIIJICHUSIM Ha COBeLl[aHUAX.

Teriepp BbI TIOHMMaeTe, TOUeMy S W3MEHWU CBOM ToOAxXoJ K pabore —
CHavasia B yripaByieHuu 6perzsiom T-Mobile, a 3atem cmeHuB Kapbepy. Eciiv Bbl
He BBeJeTe OIKMCaHHBbIe METOAbI B IIPAKTUKY, 3TO CJe/ar0T Ballli KOHKYPEHTHI.
A uckpeHHe HAAEIOCh, UTO IIOAAPW/I BaM HaAeXAy, 3apAfuyl SHTY3Ma3sMOM
Y TIOATOJIKHYJT K TOMY, UYTOObI MPUCTYTIUTh K JIEJTY.



Ot aBTOpAa

OTa KHUra HUKOr7a Obl He BbIIUIA B CBeT, eCyid Obl He yueHble, KOTOpbIe
pacimdpoBbiBaid, Kak paboTaeT ue/sioBeueCKU MO3r B MOMEHT TIPUHSITUS
pemrenuii. Criacubo 3a Barry paboty. M 3a oTBeThl Ha OecurC/ieHHbIE BOMPOCHI
MapKeTOoJIOroB. {1 MOTepsyl CYeT O03apeHusIM, KOTOpble Iepekus C MOMeHTa
Halllel BCTPeYH.

OcobeHHo xouy mobnarofiapuTh CBOMX Kojuier — AoKTopoB KpucTuaHa
[ITatiepa, Jupka Xenma u CtuBa belinn 3a ux OecrieHHYI0 moMoIllb. biarozaps
BalllUM COBeTaM KHUIa CTajla HaMHOI'O JIyyllle.

Crniacu6o Annete I'p3d 3a wimocTpaiuu, Muxasne @30 U3 u3garenbCTBa
John Wiley Sons 3a gobpoTry K aBTOpy-HOBWUKY, JI3iiHM 3a ee Jit0OOBb
v nojaepxky, Mapky Opicy, Bengu I'opgon, lony ['orapty, ®uny Yarmeny,
Kpucy bappoy, Ilony ®uuuioky, ®umunmy [peitBcy, Mapraper [I>KOHCOH
u nipopeccopam bapgatl, Kamepep u LlypaBuku 3a HuTaThl U, KOHEUHO, L[ePOMY
Popu Ca3sepsieHly 3a ero WHTeJ/JIEKT U HercuepriaeMblid SHTYy3Wa3M B [M03HAHWUU
TOKYIIaTe/IbCKOT0 MoBeJeHus. i1 MeHs1 4eCTb, YTO OH Harucasa npeaucioBue
K 9TOU KHUTe.
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notes




CHocKH




bpare Tuxo (1546-1601) — gaTCKuii aCTPOHOM, aCTPOJIOT U aIXUMUK SIOXHU
Bo3poxkaenusi. Ero paboTel o pa3paboTke aCTpPOHOMHUYECKHUX MHCTPYMEHTOB U
M3MepeHull MeCTOIIO/IOKEHHUST 3Be3]] CTa/ld OCHOBOM /it OyAyIIMX OTKPBITHM.

ITpum. peo.



Keruiep Morann (1571-1630) — HeMeL[K1M aCTPOHOM, MaTeMaTUK, MEXaHUK
v ontuk. OA¥H U3 TBOPLIOB aCTPOHOMMM HOBOTO BpeMeHU. OTKpbLIT 3aKOHbI
nBKeHUs miaHeT ConHeuHol cucteMsbl. [Ipum. peo.



Cwm. Jlwogsur ¢doH Muzec «YenoBeueckasi [leTe/IbHOCTh: TpaKTaT IIo
9KOHOMUUecKor Teopumn». M.: Coruym, 2012. I1pum. peo.



4

Crpax moTepu — UYBCTBO, BO3HMKalolllee, KOr/la YeJ0BeK CTPEMUTCS
n30eXkaTh MoTepy CUibHee, ueM ToayuuTh Harpaay. [Ipum. nep.



Oddekr obnaganusi — ricuxonoruueckuil 3deKT, 3aKIH0YalIIUNCA B TOM,
YTO uesioBeK MpuzaeT OOJIBIIYIO 1[EHHOCTh OJ[HOMY U TOMY JKe TMpe/MeTy, eC/u
B/aJieeT UM, YeM eC/I UM He BrajeeT. [Ipum. nep.



6

Pa3mMbIBaHMe 11e/1d — MHCTUHKTUBHAsSI Bepa B TO, UTO KOMITaHMS, TIpOrpaMmMa
WUnv npubop, TipefiHa3HaueHHbIe [/1 pPellleHUst OfHOM 3a/lauM, CITPaB/SIOTCS C
Hell nyuliie, yem Jpyrasi KOMITaHUsI, TIpOrpaMMa WA TIpuO0p, KOTOPbIe peliaroT
3Ty ’Ke 3aflauy, HO B umc/e Apyrux. VIHbIMU cjioBamMH, Bepa B 3(h(heKTUBHOCTh
y3KoM crierianu3auuu. Ilpum. nep.



Openbepr PoHanbji — aMepUKaHCKUM KOHOMUCT, OJJUH W3 aBTOPOB KHUTU
«CoBpeMeHHasi 5)KOHOMUKaA TpyZa. Teopus U rocysapcrBeHHast noautruka» (M3g-
Bo MI'Y, 1996); [I>xoHCc PoHanbj — BivATe/bHbIM aMepPUKAaHCKUKA SKOHOMMUCT,
npogeccop (akysbreTa 5SKOHOMUKU Pouectepckoro yHuBepcuteTa. IIpum. peo.



3pech U Jjasiee TeHepasibHBIN aupeKTop. IIpum. peo.




9

Dance - pek/jaMHbId pOJIMK, CMOHTHUPOBAHHBIM U3 BHUEOCHEMKHU
CrieLiMasbHO OPraHU30BaHHOTO B LieHTpe JIoH/I0HA TaHLeBa/ibHOTO (hieniMoba, B
KOTOPOM I[IOKa3aHbl KakK TaHLYyIWe, TaK W peaklusg IIPOXOXKUX;
JIeMOHCTPUPOBAJICS T10 Te/IeBU/IeHUI0 U OblT pa3MelljeH B COLMAIbHBIX MeJua.
VNnes kammaHuu: «B Ku3HU C/IyuarOTCA HEOXWUJAHHbIe 3amMeuare/ibHble U
yy[leCHble Bell[d, KOTOPBIMU MOXKHO TIIOZEIUTHCA C POAHBIMU U [PY3bIMU».
IIpum. nep.



10

ITo ganaeiM T-Mobile and IPA.




11

i moATBep>K/IeHHsI CBOMX BLIBOJIOB $I LIUTHUPYIO Pe3y/bTaThl PA3IUUYHBIX
WCCIIeIoBaHUM U 3KcriepuMeHTOB. CChUTKA Ha HUX TIPUBOASITCS B KOHIlE KHUTH.
Y3HaTb 060 BceM nofipobHee MOXXHO Ha caiite www.decodedbook.com.



12

Bpenj 6putaHckoro orneparopa MobuabHO# cBs3u O2. IIpum. peo.




13

Kauneman /. [lymaii mesijieHHO. .. Permai 6eicTpo. M.: ACT, 2013.




14

[pyroii cyiecTBytolui rnepeBof, — 3¢¢deKkT ppelMUHra, TpaHCIUTepaLus
v3Haua/sbHOro TepmuHa framing effect. I'lpum. nep.



15

Brain Research Bulletin, Deppe et al. 2005.




16

Lieberman, M.D. (2007). Social cognitive neuroscience: A review of core
processes. Annual Review of Psychology, 58, 259-289.



17

Apusau /l. TloBeseHueckass SKOHOMHMKAa. Ilouemy srofyd BeayT cebsi
MppalMoHaIbHO U KaK 3apaboTath Ha 3ToM. M.: ManH, MBaHoB u ®epbep, 2013.



18

OpnvH 13 repcoHaXked MY/IBTUTIMKALIMOHHOTO ceprajia « CUMIICOHBI», ChIH
I'omepa CumricoHa. IIpum. peo.



19

B HeKOTOpbIX WCTOYHMKAX YKa3aHo, 4Tto mnoreHiuan N400 orpaxkaer
MpPOLIeCChl, TIPOUCXOZSALIMe BO BpeMsl pPAaCKOAVMPOBAHUS 3HaueHWsl CJI0Ba:
JIeKCUUeCKU  aHa/iu3, AaBTOMAaTHMUeCKWM  MeXaHH3M, OTpakaeT co0oi
OObEeKTUBHBIN WHCTPYMEHT, TO3BOJISIFOIIUM 3arisHyTh B IIyOb TIPOLIeCCOB,
TIPOUCXO/SALLIMX BO BpeMsl OCMBIC/IUBaHUsI peun. [Ipum. peo.



20

BbI3BaHHbIN MMOTeHIMAM — O1M03/1eKTpUUecKasi akTUBHOCTb, BO3HHUKAFOII[asi B
Kope OO0/bIIKX TO/yIlapyuid TOJIOBHOTO MO3Ta U TOAKOPKOBBIX 00pa30BaHUSIX B
OTBeT Ha ympasJ/isieMblii CTUMY/L. [Ipum. peo.



21

By BHUMaHUsI, TIPM KOTOPOM B Ha/IMUWK CO3HaTe/IbHbIN BbIOOD 0ObekTa
BHUMaHUsI, HO OTCYTCTBYeT HarpsbkKeHHe, XapaKTepHOe [/l ITPOM3BOJILHOTO
BHUMaHUs, U JIEMCTBYIOT BCe 3aKOHOMEPHOCTH HEIPOMW3BOIbHOTO BHUMaHUS (B
YaCTHOCTU OPUEHTalUsl Ha KOHTPAcT). [Ipum. peo.



22

3HameHuThIN ronbduct Taiirep Byzac 6bu1 yudeH npeccoil B CyTpy»KeCcKoi
n3MeHe. CHauasa OH BCe OTpHLja], HO TpeJOCTaB/eHHbIe [0Ka3aTe/bCTBa
BBIHY/IU/IM €ero TPU3HAThCS U MyOJMYHO TIOKasThcs. [locne ckaHzama MHOTrHe
KOMITaHUU HEME/IJIEHHO Pa30pBa/id C HUM CIIOHCOPCKHWE U KOMMepueckue (B TOM
yKcJie peKamMHble) KOHTPakKThl. [Ipum. nep.



23

3akoH Bebepa — @exHepa — aMNUprUeCcKuil MCUxohr3noIoruueCcKuii 3akoH,
3aK/IFOYAKOLUNCA B TOM, UYTO WHTEHCHMBHOCTH OLIYILEHUs IPOIOPLIMOHA/IbHA
forapupmMy HWHTEHCUBHOCTM CThMysa. Harmpumep, mtoctpa u3 8 jammouek
Ka)KeTCsl HaM HaCTOJIbKO Ke sipue JIFOCTPbI U3 4 J1aMIIoueK, HaCKOJIbKO JIFOCTpa U3
4 jlaMrouex sipue JIFOCTPhI U3 2 jlamrouek. ITpum. peo.



24

Hekommepueckasi He3aBUCHMasi HayYHO-UCC/ie/loBaTe/IbCKasi OpraHu3aiivs,
MMelol1last 1[eIbI0 YYUIIIMTh YPOBEeHb YIIpaBIeHUeCKHUX peIleHUH U TOIX0/I0B B
roCy/lapCTBeHHOM arirapare BenmkoObpuTaHuu Ha Bcex YpOBHsX. [Tpum. peo.



25

KomnaHusi WCHObITbIBaeT (PUHAHCOBble W TeXHUYECKHWe TPYAHOCTH
rocsiefiHve HeckosbKo JieT. Tak, B 2013 rogy u3-3a oOHapykKeHHOro AedeKkTa B
cucteMe TojyilieK 0e30MacHOCTH TIPUIIUIOCh 3a0bparh Ha TepeocHaieHue 880
ThICSIY aBTOMOOW/Teli. PaHee B TOM ke TO/ly KOMIIaHHUSI IIPOMTpajia UCK B CBS3H C
HU3KOM HA/Ie)KHOCTBIO TOPMO3HOM CHCTEeMbI, UTO TakKXke IOTpeboBasio
MoziepHu3aly 10 MUVIMOHOB y>Ke MPO/aHHBIX MalliiH. [Ipum. peo.



26

Pa3zzen HelipobUoIOTHH, UCC/IeAYIOIIUM TTPUPOY 3MoLuid. TIpum. peo.




27

Yontep l'ecc (BMecte ¢ Oramem Monuiiem) B 1949 rogy nonyuun
HobGeneBcKyto TMpeMHi0 «3a OTKpbITHE (YHKIMOHAIBHOW OpraHu3aliuu
MPOMEKYTOUHOIO0 MO3ra KaK KOOP/IMHAaTOpa aKTUBHOCTH BHYTPEHHUX OPraHOB».

ITpum. peo.



28

B [eliCcTBUTETbHOCTH B MU(OJOTHYECKON WTIOCTPALMK YYeHUs] O YacTsIX
ayut («®egp») [lnatoH cpaBHMBaeT Aylly C KOJIeCHUL|EHM, KOTOPOU MPaBUT
BO3HUYMM (pa3yMHas yacTb). B Hee 3arpsbkeHbl /1Ba KOHS: OZUH TPeKpPacHbIA U
COBepIlIeHHbIN, 0esioii MacTu (SIpOCTHasi uyacTh), a [PYrod CBOEHpPaBHBIM U
CKBEpHbBIM, UepHOM MacTH (BOXKZesieroljas 4acTh). Bo3HWUMI TIpaBUT, A00pbIi
KOHb CJIyIlIaeTCsl BO3HUUEr0, a UepHBIN TSHET B CTOPOHY. [Ipum. peo.
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