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OTa KHWra — mpakTthuueckoe 1mocobue 1o oOyueHHI0 TOMY, Kak OOIaThbCs
C JirogpMM U BAUATL Ha HuxXx. Ee aBrop, B mnpouviom areHt ObBP,
CTieI[MaIM31MPOBaJICs Ha TIOBe/IeHUeCKOM aHasv3e, 00y4eHUH U HaliMe areHTOB.

Knura nmpegHa3sHaueHa [Jid BCeX, KTO XOueT HaWTU HOBBIX [Ipy3eu
UMM YKPEeIUTh CYIeCTBYIOIMe OTHOIIEHUs, cj/ie/iaTh 0osiee TIPUSTHBIMU
C/lyyaiiHble BCTPEUM, a TakKKe I TeX, KTO XOUeT I10/ydaTb OOJibllle YaeBbIX
1 OOHYCOB.

Ha pycckom si3blke nybauKyemcs enepeble.

e MapsuH Kapnunc, /I>xek Illadep
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© OTY KHUT'Y XOPOIIO AOMOJIHAT:

o

o Bpenenue
| |

» Kak CIpaBUTBCS C BLI30BAMU IDYKOBI
o 1. ®opmysna Apy>KOBI
m Onepanus «Yarika»
dopmyna 1pyKObl
YacToTa ¥ AAUTenbLHOCTh
CamocTosiTe/bHasA OlIeHKa OTHOIIEHUN
Bep0OoBKa IIMUOHOB C IOMOIIbI) HEHTPAIILHOTO TIapTHepa

dopmyna 1pyKObl
[TpumeHeHWe GhopMy/bl APY>KOBI B MOBCETHEBHOM XKU3HU
Kak dopmyrna gpy>1<6bl rosavsana Ha Baagumupa

KOHTI/IHyyM IKAJIbI ADYI — BPArl
CurHassbl: «CAdeTcd HAllpOKaT», «CadeTcd B dDEeHAY>»

U «He MPOJAEeTCs»
CepanuThI TOPOJICKOW B3I

Korjia CTOWUT 1OChI/IaTh CUTHAJILI BpaXKAeOHOCTH
YesnioBeueCckui CTaHAAPT

Kak 3aBOIMTh Apy3eil B MUPE TEKCTOBBIX COO0IIIeHNN
o 2. Kak npuBneub K cebe BHUMaHWe Tipexzie, yeM OyneT MPOM3HeCEeHO

nepBoe CJIOBO
]




CBeTJIFYKUA U APY3bs
«bBoblIliasg Tpolika» CUTHAJIOB IDYKeIH00uUs

3pUTE/IbHBIA KOHTAKT
Kak  noOuTthcsd  10ODOBOJILHOTO  COT/IACHS  OTIPABUThLCS
33 peIeTKY: _ WCHONb30BaHWE _ JIPYXKEJOOHBIX  CUTHAIOB

J17151 TIOONIPEHNS TIPECTYITHUKA K PHU3HAHMUIO
[Tapazsokc 6oToKCa

IIpHKOCHOBEHKE — [IPYKeCTBEHHbBIN CUTHAJ, HO I10/b30BAThCSI UM
HAJ/I0 C OCTOPOKHOCThIO

30mpakcusi, MY HofApakaHKe )KeCcTaM MapTHepa

Hak/oH B CTODOHY CO6€C€,QHI/IK¢':1
CMeHUTh TMO3UIHIO — WJIKW U3MEHUWTDH YYXKVYIO ITO3UIIUTIO

[HlenioT
MoxxHo 1 6paTh eIy C Uy»KOW Tapenku?
OMOLIMOHAIbHbBIE JKEeCThI

CocpeoToueHHOe BHUMaHUe

CurHanbl BpaxkaeOHOCTH

BTop)xeHWe Ha Yy)KYHO0 TeDPUTODHIO (B IMUHOE TIDOCTPAHCTBO)
[Tpexkie ueM pesiaTh Iar Brepen, obpaTuTe BHUMaHKWe Ha HOTH
yeJioBeKa

[ToBOpOTHBIE MOCTBI 001IIeHNUS

3HaK{, [oJaBaeMble CTYNHIMHU _ 4ejioBeKa, HaXOASIIerocs

B OJIMHOYECTBE
CJienyroIyii 111ar: oT c/1Iaboro CMrHana K pyxoe
OddekT auiienericTBa

HeBepbasbHbli TyCTe[6]
HabnronaiiTe ¥ yunuTech
JIto60BHBIE OTHOIIIEHNS

o 3. 30/I0TO€ TIPABUIO APY>KOBI

[IpeBpaTUTh «MOMEHT UCTUHBI» B YCIIEX

[Iprembl, KOTOpPLIE IOMOTYT BaM C/IeJIaTh TaK, YTOObI coOeCeTHUK
MIOHpaBUJICS caM cebe

JleCTb ¥ KOMILTUMEHTBI

Tpetbs cTopoHa 1 3QdeKT epBUYHOCTH

[IpocuTe 06 om0/IKEHUN

[ mioBbiiieHrss 3hGheKTUBHOCTH QTHOIIEHUN TI0JIb3YUTECh
HeCKOIbKUMU TIPHEMaMU

BbIO0p Mexy TOoneToM B TIePBOM KJlacCe U yiaJeHWeM C pekca




3a rpy00CTh 1 HEeCIeP)KAHHOCTh
[IpaBua YCTAHOB/IEHUS JADPYXKECKHX OTHOIIEHWH JeHCTBYIOT

Be3/e — OT 3eMJIM 10 Heba

o 4. 3aKOHbI [IPUB/IEKATEILHOCTU

3akoH 1101001 (TOUKU CONPUKOCHOBEHKS)
CrieriJieHHbIe W3 OHOTO TecTa

[1OXOXXWM OMBIT

[To3UTHBHBIN N0OQUHBIN 3deKT

JIto60MBITCTBO

B3auMHOCTB

OTKpBITOCTh

Kak yKpenuTb OTHOILIIEHUS U C/IeJIaTh WX NOATOBEYHBIMU
BHell1Hss IpUBAEKaTeNbHOCTD

:
5

PerynspHoe o01iieHue

OOIMHHOCTD

CamoolieHKa

JTOCTYIHOCTD — TPYIHOJJOCTYITHOCTD

YemM Gornblile orpaHUYeHUe, TeM CUTbHee yKelaHre
HoBas cTparervs 3aBoeBaHUsI DaclONIOKEHHs DYKOBOJCTBA —

[1DOJIEMOHCTPUPOBATh XOJIOAHOCTD
Tun JTMYHoCTU

o 5. A3bIK IpyKObI

YynecHas HaxOOUMBOCTb, 100pOe HaMepeHWe, HeyMeCTHOe
HallOMWHaHWE — U De3K0e Da3HoIiacue

HayunTechb iep)xathb B y3/ie CBO€ 3r0

bonblinad 1muiika

Ko1iika, MbIllIKa 1 METDOHOM

[IpaBuao Ne 1: ciyiianre

[TpaBuno Ne 2: HabmogamnTe

[IpaBuno Ne 3: c/ieqrTe 3a UHTOHALIUEH

Kak criactu ini1o, n36ekaB Or/iacKu

Cilyyaii Co IIKOJIbHBIMU rpad@uTH

[ToTpe6HOCTL MCIPABUTL OMMOKY: W3BAeYeHHEe HHOOPMAIUH
C TIOMOIIBLI0 OPeANOJI0KEHUN

CouyBCTBEHHOEe H3BAeueHre UHMOPMAaIUU

[ToTpe6HOCTL 0TBeYaTh B3aWMHOCTBIO, WM TPUHIWI «YCAYTa




com ® B ®

o 6.

34 VCIVI'V»
Hcnionn3oBadue CBe;[eHHﬁ O TPeTbUX JIMIaX C 11e/IbI0 BbIACHEHWA

HWCTUHHBIX MBICJIEW ¥ YYBCTB MHTEDPECYIOIIMX BaC JIKOIEN
OH He CTOWT MO€ro Beca
[IpaBuno Ne 4: COUYBCTBYHTE
Kak n306eraTh JIOBYIIIEK B Da3roBope
Pestome
03HUKHOBeHUe 0/IM30CTU

(<IIIIIIIIII

[Ipyr — He3HaKOMel[ — Bpar

YcTaHOB/IeHWE JOBEDUTE/IbHBIX OTHOIIEHWUNA

[IpoBepKa JOBEDPUTENLHOCTH OTHOIIEHUN

W301pakcyd, Wiy nogpa)kaHve yxecTam IapTHepa

OTtGpackiBaHKe TIPSIIA BOIOC

ITonoxxeHwue Tejna

[Iperpaabl

IlonoxeHye yaIku

ITopa npoBeputh cBoU 3HaHUd! YTo BbI BUAUTE Ha (poTOrpadusax?

o 7. YCcTaHOB/IeHUE U noaaepXadune AJINTe/IbHBIX OTHOIIIeHUM

c 8.0

Y4yacTue (3avHTepeCOBaHHOCTD)
AKTUBHOE CIylIaHue

[lep)XUTe DYKK NOAANbIIE OT TDEBOXXHOW KHOMNKH!
[logkpenieHue

CouyBCcTBHE
Kak yCrnokouTb pa3rHeBaHHOIO Ye/l0BeKa (B TOM YHMCJ/Ie U CaMOro

cebs1): MpaKTHYeCKUe COBETHI [10 YCMUPEHHIO THeBa

[Toapo6HBIA pa30op TOro, Kak «Oosbliiasg TPOWKa» pa3pbIBaeT
MIOPOYHbIY KPYT THEBa

B0306HOB/IEHYe TIOTLITOK PA30pPBaTh [IOPOUHLIA KPYT THEBa

Yrto penarb, eCAW OTHOLIEHWsS DYIIATCs, HECMOTDsi Ha BCe
TIOMBITKY CHACTU UX

B ciiyuae pa3Bojia — pa3bUTh CTEKIIO

MIACHOCTY Y NIePCIeKTUBBI JIDY>KeCKUX OTHOIIIEHUY B BUDTYa/IbHOM

Mupe

MHTEQHET—CQQQ&, ADY>XeCTBEeHHad AJid HHTDOBEPTOB
B HWHTEPDHETE JIET'KO HAWTU TOUYKU COIMPDHUKOCHOBEHHA

KonnueCTBO BO3MOXXHBIX 3HAKOMCTB




MeHbllle IIaHCOB UCIIBLITATh CMyllieHre ¥ HeJIOBKOCTb
B03MOXHOCTB HpEﬂBapHTEHBHOﬁ OLIEeHKH MMOTeHITWA/IbHBIX

py3eu
B03M0O)XHOCTb HAUTU UHGOPMAITUIO 0 YesIOBeKe B CeTH

Beperurecs: Briepeny 6eccmeprue
BhlyunTe 3THKeT BUPTYalbHOTO 0OIeHWs W He 3a0biBaiiTe ero

IIDU/IeD)KMBAThC B KUOEPIPOCTPAHCTBE

OCTODPOKHO MOIIIEHHUKU: YTO Ha/l0 3HATh, MPEX/Ie YeM BCTYIaTh
B OTHOIIIEHUS B CETH

[IpoBepka [OCTOBEpPHOCTU WHGOPMAIIMA B CETU U peanbHOU
YKU3HU

OGHapyskeHe oOMaHa B CeTeBbIX NPOQUISLX MOAb30BaTe/1ei

Kak yMeHbIIUThL BEPOSITHOCTh ObITh 0OMaHYThIM B CETH

3aKOHbI MMPUB/IEKATeTbHOCTU

HOCTQOEHI/IE JOBEPDUTE/IbHBIX OTHOIIIeHUHN
SMOI_IHOHaHBHaH BOBJ/IEUEHHOCTH

KOTrHUTUBHBIN AUCCOHAHC
Kak BbIBeCTH 0OMaHIIMKA Ha YUCTYIO BOAY
HoBoe mokoneHue: BKIKOUWIWA, HACTDOWIUCh W TIDUHSINA MephI

npeaoCTOPOXXHOCTH

o OJMWUIOT

Kak JOKTODY I QEﬁBCy y1d/1I0Chb BBITIOJTHUTL CBOIO MUCCHIO

o IlpunoxeHue
o bjaaromapHocTu

Ot IIxeka IlTadepa
Ot MapsuHa KapJ/ivHca
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ITy KHUT'Y XOPOLIO AOMO/IHAIOT:

[Icuxonorust yoexx ieHus
Po6ept Yanguuu, CtuB Maptux 1 Hoa TonbimteiiH

MacTtepcTBo 006111eHNS
[Tosn Makru

3aKOHLI BJIUIHUS
Crro3ad BanHineHk

W CKyCCTBO BIUAHUA
Mapk I'oysicToH U [I)KOH YiimMeH

A cbliiy Bac HaCKBO3b
Mapk I'oyncton

Moeli diceHe DOneH, oO0apeHHOU 060BbIO, CUAbHBIM
Xapakmepom U, céepx mo2o, mepneHuem, Nno3eoauswum el
CHOCUMb Mou uyodauyecmea € meueHue mpuoyamu jem
Hawez2o bpaka.

cek Llagep

Moeti dceHe D0um u douepu Ombep. baazodapio eac
3@ mo, Umo 8bl ecmb, 3a Mo, ue20 8bl doCcMui1u, 3a 106086b,
0b02amueulyio H#u3Hb MHO2UX At00ell.

MapeuHx KapnuHc
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BBeeHnue
Kak BbI3BaTh K cede pacroioKeHHe

Hukomy Obl He MpUIILIO B rojfoBy pacimdpoBath abbpeBuarypy DBP
kak PezepanbHOe 6r0po paayivs. B 3Toii opranu3aiuu s ripopaboTtan ABaLaTh
JIeT areHToM, CIle[jMa/IM3UPOBaBIIMMCA Ha IOBeJeHUYeCKOM aHasu3e, U 3a 3TU
ro/ibl Pa3BUJ/I CMIOCOOHOCTH OBICTPO OLIEHMBATh JHO/lel, TOHUMAaTh UX XapaKTepbl
Y BbIpabaThIBaTh CTpATeTryi0 MoBeJieHUs] C HUMU. B Mou 00513aHHOCTU BXOZUJIO
ybexxiaTh rofeit corpyannyate ¢ @BP, fneiicTByst TIPOTUB MX POAHOMN CTpaHBbI,
WIA BBIAB/IATH [PECTYIIHUKOB M CK/JIOHAThL MX K [IPU3HAHUIO, UHOIJA
He TIIpOM3HOCA JJji1 3TOr0 HU efuHOro «ioBa. Kak  crienuanuct
M0 TIOBEJileHUECKOMY aHaau3y s pa3paboTan CTparervio, T03BOJISIIOLIYIO
BepOOBaTh IIMUOHOB U JlefiaTh py3el W3 3aK/IAThIX BparoB. Jpyrumu cioBamu,
s mprobpes1 HaBBIKU U CO37la/l TeXHUUeCKUe TIpPUeMbl, TIpeBpalliaBiiiie HeJpyroB
CoenuHenHbix IlITaToB AMepuKU B [ipy3eii U 100POBOBHBIX IITTMOHOB B TIOb3Y
Moel cTpaHbl. Kopoue roBopsi, nepejo MHOM CTOsijla 3ajjaua 3aBOEBBIBAThb
CHUMIIaTUM JTFOJIeH.

Cnyyait ¢ Biagumupom (1 i3MeHW/T MMeHa U JIMUHOCTHbIE XapaKTepUCTUKU
yIIOMUHAeMbIX B KHWre JIIOJed U MHOrJAa CO03[jaBajl KakKOW-TO XapakTep
13 HEeCKOJbKUX, UTOObI cjleniaTh mpuMepbl Oosiee HArvISiAHBIMU) TIPEBOCXO/HO
TIOKa3bIBaeT, B UeM CyTh fiesia. Bragumup HeneransHo niprubbin B CIIA ¢ yenbto
mmnyoHaXa. Ero noviMmany npu moneITKe 3aB/afieTb CeKpPeTHbIMU JOKYMeHTaMu
MUHUCTepCTBa 000pOHBI. MHe Kak crelrasbHoMy areHTy @BP 6b110 mopydeHo
paborats c HUM. Ha miepBoM >ke ZIOTIpOCe OH 3asiBUJI, UTO He CTAHET CO MHOMU
pa3roBaprBaTh HU TIPU Kakux oOcTosiTenbcTBax. [Iist Toro utoObl MpeoosieTh
COIIPOTHB/IEHWE apeCcTOBAaHHOIO, s Haya/l C TOrO, YTO Ha JOIpocax IIPpOoCTO
CaJiWiICAd HAIpOTHUB Hero W IpUHUMAa/ICA 4UTarhb rasery. f uurtaj B TeueHHe
[IOBOJIBHO [I0JITOIO BpeMeHH, 3arTeM CBOpauyMBaj raseTy, Kjaajl Ha CTOI Y,
HU CJIOBa He TOBOPS, BBIXOW/ U3 KabuHeTa. [leHb 3a JIHeM, Hefiesis 3a Hefiesielt si
IPUXOAU/ HA [JOMNpPOC, YuTal rasery, OCTaB/IA/l ee Ha CTole U YXOAWI,
a Bnamumup c 06e3yuaCTHBIM BUJOM CHUe/l HAarpOTUB, TPUKOBAHHBIM
Hapy4YHUKaMU K CTOJLY.

HakoHel] OH He BbIZiep>Kasl U CIIPOCHJI, 3a4eM 51 KK/IbIM [IeHb ero HaBellato.
5 He criemra CcBepHy/1 raseTy W CkKasaj, YTO XO4y C HUM IIOTOBOPUTH, a 3aTeM
CHOBa 3aKpbIJICS Ta3eTol U TMPOJO/DKUAM UTeHue, He obpallias HU MaJeliero
BHUMaHWs Ha Biagumupa. I1poliyio HeCKo/IbKO MUHYT, M OH IpoU3HecC: «f1 xouy



ropoputhb». [lo/IOKUB raseTy Ha CTO/, A Cripocwi: «BraguMup, Bbl yBepeHbI
B 3TOM? Bo BpeMms Hailieli riepBoii BCTpeuu Bbl 3asiBU/IU, UTO He OyneTe CO MHOM
pa3roBapvBaTh». Biaiumup OTBeTWI: «$ TOTOB TOBOPUTb, HO HE O CBOEM
IIMUOHCKON JIesiTe/IbHOCTU». $1 COTJIacWICS Ha €ero ycjioBue, HO [0b6aBu:
«Ho BBI coobrmute MHe, Korja OyzmeTe TOTOBBHI robecezioBaTh O CBOeii pabore,
He Tak /1?» OH KUBHY/IL.

B TeueHue ciefyrolliero Mecsia Mbl pasroBapuBajd O UeM YrofHO, KpoMe
LITTMOHCKOU JiesiTe/IbHOCTU. [1oToM, B OfMH MpeKpacHbIU AeHb, Baagumup Bapyr
rpousHec: «fI roToB pacckasarb O TOM, 4YeM 3aHuUMasCcs». OH Hayas U3jaraTb
CBOU MBIC/IM CBOOOJHO U OTKPOBEHHO He TMOTOMY, UTO €ro K 3TOMY BLIHYAWIU
CUJIOW, a TIOTOMY, UTO $1 TOHPABWICA €My M OH CTajl CYUTaTb MEeHsS CBOUM
JIPYyTOM.

TexHMKa Jj0Mpoca, KOTOPYHO s TIPUMeHU/ B paboTe ¢ BiaguMupom, MokeT
noka3aTbcst GeccMbicieHHOW. Ho Ha camoMm jfienie si TI[aTebHO CIJIAaHUPOBAI
CBOU [IeWCTBUS, uTOOBI [OOUTHCS OT apecTOBAHHOTO >KelaHWs TMPU3HATHCS
u corpyaHuyatb ¢ ®BP. B 3Toil KHUre s pacKpow CBOW CeKpeT U 0OBSICHIO,
KaK 3aBOeBaJsl pacriojiokeHue Biiajumupa, U Kak, WCIOJb3YyS Ty JKe TeXHUKY,
Bbl CMOJKETe BbI3BaTh CUMIIATUIO TPAKTUUeCKH Y JIF0O0ro uesoBeka Ha Kakoe-To
BpeMsl WU Ha BCHO U3Hb. Sl CMOry 3TO cJesiarh, [IOTOMY UYTO, KaK OKa3asocCh,
HaBLIKA OOIlleHUs], BbIpabOTaHHbIe MHOW C 1[eflbl0 0OpeTeHHs1 APY>KObI
TIOTeHI[MAIbHBIX areHTOB W UX BepOOBKU, MOXHO CTOMb e 3(h(deKTUBHO
TIPUMEHSATh [I/IS1 YCTAHOBJ/IEHUSI [IPY’)KeCKUX OTHOIIIeHW [oMa, Ha paboTte
1 B MOOBIX IPYTHUX MeCTaX U CUTyalUsIX KOMMYHHUKALUH.

[omkeH Tpy3HAaTLCs, BHauyaje s He IOHKWMaJl, YTO MOXXHO MCII0/Ib30BaTh
MOM MpodecCcroHabHble HaBbIKA B TIOBCEHEBHOW KM3HU. Takasi BO3MOXHOCTb
TpYBJIeK/la MOe BHUMaHWe TOJIbKO B CaMOM KOHIle Moel Kapbepbl B @BP. B To
Bpemsi sl TIperiofiaBajl MOJIOJIbIM oOduiiepamM pa3BeKM CHocoObl BepOOBKU
areHToB. OfHaXX[bl, TIepe/] HayaJioM HOBOTO CeMecTpa, sl mpuexana Ha paboTy
3a TojYaca [0 3aHsATUM, YTOObI MOATOTOBUTHL K/IACCHYH KOoMmHary. K moemy
YVAVB/IEHUIO, B KJjlacCe YyKe HaxXOAWIUCh [Ba KypcaHTa. fI He y3Han WUX.
OHHU cugeny, Kak IpuMepHble YUeHUKH, B [IEPBOM PsiLY, ITOJIOKUB PYKU Ha CTOJL.
Takoe TiOBefjeHHWe KypCaHTOB MeHs HeMasji0 YAUBWIO: OHU PeLKO SBJIS/IUCH
Ha 3aHATUSA B TaKyl paHb. §I MoOuHTepecoBasCs, YTO CJIYYUIO0Ch, KTO OHU
Y T104eMy TIPULLIIM TaK PaHo.

— Bbl nomauTe TuMa w3 TipeApiAyllled TpyMIbl? — CIPOCAI OJWH
Y3 KypCaHTOB.

— [Ja, — oTBeTusI 1.

— Ilapy Hepmenb Hazag Mbl Obiu ¢ Tumom B Gape. OH pacckas3an Ham
0 BallMX JIEKLMAX TI0 OKAa3aHWK BJIUSHUS W TIOCTPOEHUIO [I0BePUTE/IbHBIX



OTHOIIIEHUN.

— W 4T0?.. — cipocu 4, BCe elje He TIOHKWMasd, KyZia OH K/IOHUT.

— TuM noxBacTasCsd, UYTO Ha 3aHATHUAX HAYUYWICS TOMY, KaK MOZLIeUTb
nMo0yI0 JeBYIIIKY.

— MbI, KOHEUHO, emMy He TIOBepU/IH, — A00aBU/I BTOPOU KyPCaHT.

— W pemmniy ero UCTbITaTb, — MPOJIO/DKUI TIepBbIi. — MbI BbIOpasu MepByHO
TIOMAaBIIYIOCST JKEHIIMHY, KoTopasi cujena B 0Oape, u mnpemioxkwii Tumy
6e3 eIMHOTO CJ/IOBA MPUIJ/IACUTh ee CeCThb 3a Halll CTO/IUK, UTOOBI BBITTUTh.

— W 4TO Xe OH cAenan? — NOUHTEPeCOoBasIC f.

— OH IIpUHSJI BbI30B, — BOCK/IMKHY/I KYpCaHT. — MBI peLln/iv, 4TO OH COLLeJT
C yMa U CJIMIIKOM MHOTO Ha cebsi 6epeT. Ho uepe3 cOpok MsATh MUHYT >KEHII[MHA
¥ B CaMOM [iejle TOAOLLIA K HalleMy CTOJMKY U CIIPOCU/A, Hesb3sd JIA eu
MOCH/IeTh B Halllel KOMITaHUU. MBI He Bepr/id CBOMM [V1a3aM, HO BCe TIPOU30LLLIO
VIMEHHO TaK.

A ucneITyrole mocMoTpest Ha HUX.

— Bbl y3Ha/y, KaK OH 3TO cziean?

— Het! — BOCK/IMKHY/T OWH U3 HUX, 4 [IOTOM OHU B YHHCOH I[PU3HA/IUCE: —
MBI npUIIM HayYUTHCA!

BHauane s T1O4yBCTBOBa/l HeJOyMEHHWe M HANOMHWI UM O Hallen
npodeccuu. f ckaszas, 4TO Iie/ib 3aHATUNM — OOyuyeHHe KYpPCAHTOB HaBbIKaM
paboThl B pa3Be/ike, a He BOCIIUTAHWE MacTepoB MuKara. Ho mocsie Hemo/iroro
pa3iymbsi MeHsl BIDYI, K MoOeMy COOCTBEHHOMY VJUB/IEHHIO, OCEHWJIO.
[TopasmbiciUB 0 uyzauectBe TuMa, §i TIOHSUI, UTO MeTO[bI [Jisi BepOOBKU
IIMUOHOB MOXKHO TIPUMEHSITh U /iJisi 1Io0e/ibl B FOO0BHBIX urpax. Maso Toro,
B OoJsiee IIMPOKOM CMBIC/Ie 3Ty TEXHUKY MOXXHO UCII0/Ib30BaTh BO BCEX C/IydasiX,
Korjjla TpeOyeTcsl 3aBOeBaTh pacCrO/IOXKeHHe uesioBeKa TPAaKTUUeCKu B JH0O60M
MEK/IMYHOCTHOM B3aWMOJENCTBUU. JTO O3apeHue CTaj0 MCXOAHbIM ITyHKTOM
paboThI HaJ| ITOM KHUTOU 1 OTIpe/IesTUIIO ee CoJiepyKaHue.

[Tocne yBonmbHeHwsi U3 DOBP g mnpogo/mskun paboTy Haf, AOKTOPCKOM
[ccepTaLied Mo MCUXO0JIOTUM M Hauasl TperojaBartb B yHUBepcuTeTe. VIMeHHO
B 3TO BpeMs 51 00/ieK TIJIOTHIO CBOM 3aMbiCesl, HalMCaB KHUTY, TIPU3BAHHYIO
II0MOraTh JIFOZSAM YCTaHaB/IWBaTh YCIelIHble Me)X/IMYHOCTHBIE OTHOLLIeHUS [I0Ma,
Ha paboTe U BO BCeX MeCTax, TJie Takue OTHOIlleHus HeoOxoaumbl. Haripumep:

* TMPOAABLIbI-HOBUYKU MOTYT MCII0J/Ib30BaThb 3TU METO/bI [Jisl TIPUB/IEYEHUS]
HOBBIX K/INEHTOB;

* OMbITHbIe TMPOJABLIbI TOXKE U3BJEKYT [0JIb3y W3 KHWUIU, HAyUUBLIUCH
NO4Jep)KUBaTb Y pa3BUBaTb YyxKe CYIIeCTBYIOLMEe OTHOLIeHWs, a TakKxkKe,
eCTeCTBEeHHO, IPUBJIEKaTh HOBBIX MMOKYyIIaTes1eu;

* BCce HaeMHble PAOOTHHKU, OT MeHe/PKePOB C YOJII-CTPUT /10 PeCTOPaHHBIX



oUIMaHTOB, MOTYT WCII0/Ib30BaTh TMpeJJIOKeHHble TaKTHUKUA [Js1  Oosee
3¢ heKTUBHOTO B3aUMO/IeHCTBHS C PYKOBOZACTBOM, KOJIleraMu, MOAYMHEHHBIMU
Y KJTHeHTaMU;

* poAMTe/Nd MOTYT TIPUMEHUTh HOBble 3HAHWS [I/I1 WCIIpaBIeHUS,
TO/I/IepyKaHus ¥ YKPeryIeH!s OTHOIIIEHUH C 1eTbMU;

* moTpeOuTeNM HAyuaTCsl TIOAy4aTh Jiydlliee OOCTy>XMBaHUE, 3aK/IHOUaTh
Oosiee BBITOAHBIE CHETKA W TIpUB/eKaThb K cebe 6yarOCK/IOHHOE BHUMaHUe
CO CTOPOHBI 00C/TYKUBAIOIIEro MepCcoHaa;

* U, eCTeCTBEHHO, JIIO[[, >KeJawllyde YyCTaHOBUTh JIpYy)KecKue
WM pPOMaHTHUECKHEe OTHOIIEHHs, CMOTYT BOCIO/Ib30BaThCS TIPe/I0KEeHHBIMU
MeTOJWKaMU TI0 Pa3BUTUIO HABBIKOB JIJI1 TIPEO/IOJIEHUs] TPYAHOCTeH B 3TOM
HeJIerKoM jiefie (KOTOpoe CTaHOBUTCS Bce Oosiee C/I0KHBIM B 1IU(POBYIO 3I10XY).

OJTa KHMUra IpegHa3HdadeHa /i1 BCEX, KTO XO4eT HalTU HOBBIX ,Z[py3€l>i
WK YKPEIINUTL YK€ CYLNeCTBYHOIHME OTHOILIEHHWSA, COE/IdTb OoJtee IMPpUATHBIMUA
CﬂyqaﬁHbIe BCTpeUH, d TdKXKe I10/1y4dTb 00JIbIIIe UAaeBhIX U 6OH}7COB.



Kak CripaBUTHCA C BbI30BAMHU APYXKObI

JItonu — cyiiectBa obillecTBeHHbIe. UesioBeueCKuid BU/ 3alpoOrpaMMUPOBaH
Ha TMOWCK [ipy3eil. DTO CTpeM/ieHHWe YXOAUT KOPHSMU B Halle [ajeKoe
1epBOOBITHOE TMPOIIIOe, KOrjla €eAWHCTBO /laBaji0 JIyulllie IIIaHChl 3aHSTh
BepXHUe MeCTa B THIIEBOW 1[eTI0YKe, KOTAA Mbl BBILLIM K3 Tellep U Hauyaau
OOpOThCS 3a BbDKMBaHWE BO BpaxK/eOHOM u OecrioiiasHoM Mmupe. Eciu BbI
JyMaeTe, UTO B TO BpeMs TIOUCK Zpy3eil OblL MPUATHBIM U JIETKUM JIe/ioM, TO,
K coXasieHuto, ommbaetech. CerofHsi pe3ynbTaThl MHOTMX COLIMOJIOTHYECKUX
OMPOCOB U MCC/e/JOBaHUM IOKa3bIBalOT, UTO B MHpEe pacTeT UUCJIO JIHOJeH,
YyBCTBYHOIIIUX Cebsi OAMHOKKMMU Y HeCIOoCOOHBIMU Jla)ke 3aBsi3aTh 3HAKOMCTRO,
HEe TOBOpPSL yXe O TOM, uToObl TOCTPOUTH OCMBIC/eHHbIe, TTyOOKue
W JyidTeNbHble OTHOIeHusi. [Ipobrmema ycyrybrsieTcss TMOBCeMeCTHBIM
BHeJIpEHWEM B Hallly >KW3Hb COLMANbHBIX CeTel, KOTopble elle Oosbliie
V30/IUPYIOT  JItofded Apyr OT  Jpyra, TNPensTCTBYIOT YCTAHOBJIEHUIO
JIOBEPUTEJIbHBIX JTMUHbIX OTHOLLIEHHUH.

BcTymnaTtk B KOHTAKT C JIFO[IbMH, 0COOEHHO HE3HAKOMBIMM, BCerjia TPYZAHO.
Bosiee TOro, 5TW KOHTAKThl CBfi3aHbl C HEMPUSITHBIMU U Ja)Ke MyrarwliMU
nepe>xvBaHusiMU. [Ipy 3TOM He MMeeT 3HaueHHsl, MY)KUMHA Bbl WM >KEHILWHA.
B m06oM ciyyae Bbl UCIIBITBIBaeTe CTpaX: CTpax Tepej CMyIleHWeM, CTpax
repe/; OTKa30M, CTpax oOWieTb W 3a/ieTh Uy)KHWe UYBCTBA, CTPaX IPOU3BECTH
M7I0X0€e BIeyaTieHWe W Jaxe CTpax Iiepei BO3MOXXHOW MaHUIJsILen
1 6e33aCcTeHUMBLIM UCI0/Ib30BaHKEM BacC JPYTUM UeI0BEKOM.

K cuacTblo, yCTaHOB/eHMEe OTHOILEHWN He 00si3aTeNbHO — BefleT
K karactpode. Eciu Bbl XOTUTe, BOINPEKA TPYJHOCTSIM, TMOAPYKUTHCS
WIA TPOCTO VYAYUIIUTb YXKe CYIIeCTBYIOIIMe OTHOIIeHUs C KeM-yinbo,
MyKaliTecb. Bbl He OJVWHOKHM, U Ballle TIOJIOXKEHWEe OTHIOAbL He Oe3HaJexxHO.
$1 Hammcan 3Ty KHUTY CrelyaabHO AJis TOrO, YTOObl YMEHBIIIUTD Ballly TPEBOTY
B CBSI3U C TIOZIlep>KaHreM B3aMMOOTHOILIeHUI Ha paboTe U foMa, C THOOUMBIMU
JIIOIBMU WA He0OX0JUMOCTBIO BCTYTIaTh B HOBbIE OTHOILIEHUSI C He3HAKOMIIaMHU.
OnucaHHble B Hell MeTOJbl OCHOBaHbl Ha TE€peJOBbIX HAy4yHbIX [aHHbIX,
MO03TOMY [AaAyT BaM LIAHC HAyUWTbCS HPaBUTHCS JIHO[sSM, He TPOM3HOCA
TIPU 3TOM HH CJIOBa. B 3TOM KHUTe Bbl HalJjeTe pa3Hble COBETHI 10 IPUMEHEHHI0
HeBepOabHBIX CUTHAJIOB, C MIOMOII[BI0 KOTOPBIX TaK >Ke, Kak U C TIOMOIIIbIO CJIOB,
CMOXKeTe MTHOBEHHO /00MBAThCSI pacriofioxkeHus 060ro uesnoBeka. Bripouewm,
B KOHIL|e KOHLIOB BaM BCe >Xe Mpu/eTcs 3aroBopuTh. CioBa mpeBpaljatoT YyBCTBO
CUMIMIaTUU B Ipy0y, a MOpo# U B [J0JiTWe OTHOIIIeHUs [JIMHOU B YKU3Hb.



[11010TBOPHBIE JIMUHBIE OTHOILIEHUS, 0e3 COMHeHUs, [OCTYITHbI BaM.
OTO He BOMPOC CAyuyallHOCTM WM Be3eHUs. [lpykeckue, [10BepUTe/bHbIe
OTHOILIEHUST YCTAHABIMBAIOTCS O/1aro/japsi MpUMeHeHUI0 UCITLITAHHOTO HayUHOTO
3HaHWS U NPOBEPEHHBbIX MEeTO/I0B B3aUMO/ENCTBUS C OKPY>KarOLUMHU.

Wtak, ceituac oT 06e3yc/iOBHOW CrOCOOHOCTU 3aBOAUTH JIpy3eil Bac
OTZe/ISIF0T BCEro TPH Luara.

1. Bbl 1O/KHBI IPOHUKHYTHCSI UICKPEHHUM JKeJlaHWeM OB/lafleTb MeToJaMu
Y MprYieMaMy, OMKMCAHHbIMU B KHUTe, U He TI0)KajeTh Ha 3TO TPyZAa. DTU MEeTO/bI
HallOMUHAIOT ~ 37IeKTPUUeCKHMe  WHCTPYMEHTBbl,  KOTOPbIMU  MOJIb3yHOTCS
cTpouTe/ibHble pabouvie. Bcsi XUTPOCTh COCTOUT B TOM, YTOOBI TO3BOUTH
WHCTpyMeHTy pabotark. HampuMep, B paHHel MOJIO[OCTH sI TIUJIU JlePeBSIHHbIE
3arOTOBKM PYUYHOW HOXKOBKOM. OfHa)K[bl OTel| pa3pelliny MHe B3fITb HeJaBHO
KYTUIEHHYI0 UM LUDKY/ISpHYIO muay. f mpuHsics paboTaTh, HaXkKUMasi Ha Hee
TakK >ke, KaK U Ha PYUHYIO MWly. YBUJEB 3TO, OTel] MOXJI0MNaa MeHsl Mo Tievy
Y CKaszaJsl, yToObI 51 He JJaBUJ/I TaK CUJIbHO U TI03BOJIWJI TIWJIe CIIOKOWHO U XOPOIIIO0
BBITIOJTHUTH CBOIO paboTy. TexHWKW, OmMMCcaHHble B KHUTe, TPeOyHT TOUHO
TaKOTO >Ke 3/[paBoro mozaxopa. [IpumeHsiss ux, OyzbTe CIIOKOWHBI, OCTaBalTeCh
camuMu coboli U mpefocTaBbTe UM paboTath 3a Bac. Bbi Oyznere Hemasio
YAUBJIEHbI Pe3Y/IbTaTOM.

2. Bbl 1O/DKHBI TOCTOSIHHO TIPUMEHSITh HOBbIE 3HAHUS [I/1s1 B3aUMO/]eHCTBUS
C JIFOAbMH, OKPY>KarOLIMMU BacC B MOBCEJHEBHOM >XU3HU. To, UTO BaM U3BeCTeH
HaWIy4Ilui crnocob Kakux-mubo [efCTBUM, XOpOIIO TOMBKO B TeX Caydas,
KOrjla Bbl MCIOJb3yeTe €ero Ha npakTuke. I[lomMHume, umo 3HaHue
6e3 npakmuuecko20 NpuMeHeHUsl — Mepmeoe 3HaHue.

3. TlogkperuisiiTe yCBOeHHBbIM MaTepuvas MOCTOSHHOW MpakTUKOW. HaBbik
py>k0b1 TIofio6eH Mo6oMy HaBbIKYy. Uem uaille Bbl UM T0/b3yeTeCh, TeM JTyyilie
y Bac mojyuaeTcs. UeMm pexxe Bbl MpPUMeHsieTe CBOe YMeHHe, TeM CKOpee ero
ytpatute. CpeaB 3TU TPU 1l1ara, Bbl MOMMeETE, UTO 3aBOAUTH [Ipy3eil [i/isi Bac
CTasI0 TAaKUM >Ke TIPUBBIUHBIM U He3aMeTHBIM /1e/I0OM, KaK /IbIIIaTh.

YMeHuUe BbI3bIBaTb CUMITaTUIO JOCTYITHO, OHO Tiepefi BaMU. [1ist TOro uToObI
OBJIaJIeTh 3TUM HCKYCCTBOM, TIPOCTO KCIOJIb3yHTe WH(OPMALUIO, U3/I0KEHHYIO
B KHUTe, U cieaute, Kak Oyger pactu Bam LQ (likability quotient),
WM K03 OULIMEHT CUMITaTUYHOCTH.



1. ®opmya ApyKObI

51 nousina, umo modu 3abydym, o uemM 8bl 2080pUAU,
u 3abyoym, umo 6bl 0eaaau, HO OHU HUK020a He 3abydym,
umo 8bl 3aCMaguwiu Ux 4yecmeosamp.

Maiis Anzenyl




Onepanusa «Yauka»

KopmoBoe umsi 3Toro uenoBeka — Yaiika. OH ObLI BBICOKOTIOCTAB/IEHHBIM
WHOCTpaHHBIM JuriomMmatroM. Ecnu Obl Ham  y#anock ero 3aBepOoOBaTh,
3TO cTano Okl 6OMBIINM U 1jeHHBIM npruobpetenreM st CoeavHeHHbIX [lITaToB
AMepuKHU.

OfHako Ham TIPeJICTOSIZIO PeIlNTb OAWH CJIOKHBIM BOMPOC: Kak ybenuThb
yesiOBeKa OTKA3aThCsl OT MpeJaHHOCTH POAHOW cTpaHe? [l sToro Hazo ObLIO
KakUM-TO 00pa3oM mMofApyxutbcss ¢ Yalikoll U cJenaTb emy TIpe[JioKeHue,
OT KOTOPOTO HEBO3MOXKHO OTKa3aTbCs. UTOOBI CIIPaBUTHCS C TaKUM 3aJjaHUEM,
TpeboBanMch TeprieHue, TiaTenbHbId cOop MHGopMaLyu 000 Bcex CTOpPOHaX
JKM3HU 3TOr0 4YeJIOBeKa M YCTaHOBJIEHHE [IPY’KeCKHUX OTHOLLUEHUM MeXJy HUM
Y amepuKaHileM, KoTopomy Yatika cTan Obl JOBEpSITh.

[lo HalmMM [aHHBIM, €ro HeCKOJBKO pa3 o000Iuld C TIOBBIIIEHUEM
no cayxbe, ¥, KpoMe TOro, HallMM COTPYJHHUKAM V/aaoCh IMO/C/IYyILIaTh,
Kak YaliKka TOBOpDWI J>K€He, UYTO €My HpaBUTCS >XU3Hb B AMepUKe U OH
C y[OBO/MbCTBUEM BhIlIeN Obl B OTCTaBKy W mocenuscs B CIIA, eciu 6b1 31O
Obu10 BO3MOXKHO. K Tomy ke Yaiika Obul 03ab04eH TeM, UTO Ha POAUHE eMy
rojiarajlacb ~MajeHbkas [eHCUs. BoOOpyKMBIIMCb 3THMHM  CBeJleHUSIMU,
AHAJIMTUKU CJIYKObl 0€30MacHOCTH TPeJTIoNOKUIA, YTO AWIIOMara yAacTcs
CK/IOHWTb Ha Hally CTOPOHY, eC/I1 NPeJJIOKUTh eMy [0CTaTOYHYIO (PUHAHCOBYO
KOMITeHCaLUIO.

Tenepsb MpeACTOSAI0 YCTAaHOBUTD TeCHbIe OTHOLLEHHs ¢ YalKoW, He Haryras
ero rnepcrieKTUBOM rpyboii BepOOBKU, — a 3TO CJ/IoXKHasA 3ajaya. OnepaTUBHOMY
cotpygHuKy @BP Yapnb3y nopyuuiv HalaJuTb KOHTAKT ¢ YalKoW, MOCTEIIeHHO
COMM3UTHCST C HUM U JIOBECTU JIOBEPUTEIbHOCTh OTHOILIEHUH /IO TaKOW CTereHw,
KOT/Zla MOXKHO OyJieT cie/iaTb eMy KOHKpeTHOe TpejjioykeHHe. Tak Xopoliiee BUHO
JIOBOJAIT 10 HeOOXOAMMOI 3pesioCTH, UTOObI MOTOM HaC/IaXKJaThCsl ero OyKeToMm.
AreHTa mnpefymnpeiWid, UTO, €C/JA OH TMPOSIBUT HW3/MIIHIOI ITOCIELIHOCTb,
Yaiika, cKopee BCero, HACTOPOXXUTCSI U CTaHeT u3beratb KOHTaKTOB. [1/11 Hauasa
areHTy C/e0Baji0 TIPUJEP)KUBATbCSI TAaKTUKKA yCTAaHOBJIEHUS [IPY’KeCKUX
otHouleHuii. IlepBbiM gemom Yapnb3y Hazo Obuio MOHpaBUTHCs UYaiike,
He TpOU3Hecs MpPU 3TOM HU eJUHOr0 CJIoBa. BTOpbIM I1arom cTano Obl
BbIpakKeHUe BO3HUKIIIEN CUMITaTUM C/I0BaMU C HAMEKOM Ha JIJIUTe/IbHYIO0 APYKOYy.

[TogroroBka K mepBOM, BakHeulled BcTpeue Yapnb3a ¢ Yakikou
NpoJi0/bKanach HeCKO/bKO MecsitieB. HapykHoe HaO/toieHHe yCTaHOBWIIO,
YTO OJJMH pa3 B HeJle0 00bEeKT BLIXOAWI M3 3[aHUS TIOCO/IbCTBA U HATIPaBJISL/ICS



3a TIOKyIIKAMM B pacCIlO/IOKeHHbIM B T[ape KBapTajlOoB OT I0COJIbCTBA
MPOJYKTOBBIM MarasvH. Yapsb3 IMOyYn/ UHCTPYKLUIO PEry/sipHO MONaAaTbCst
Yalike Ha 171a3a B pa3HbIX MeCTax MapliipyTa. ATeHTa rpeaynpeAuiu, YTobbl oH
He npubsKancs K Yatike, 1a0bbl He BbI3bIBAaTh MOA03PEHUM, a TIPOCTO TOMa/acs
eMy Ha ma3a: ObUl, TakK CKa3aTh, «3[eCb», UTOObI MHOCTPAHHBIN AUMIOMAT
3aMeua’l ero Kak/Jpli pas.

Bynyuu u cam oduiiepom pa3Benku, Yailka oueHb CKOPO 3aMeTHJ/I areHrta
@®BP, KOTOpBIM, HAaZlO TPU3HATh, U He CTPeMWICS K KOHcrvpauuu. [ToCcKonbKy
Yapsib3 He [fienaj TOMBITOK TpUOIM3UTbCc K Yalike Wi 3aroBOPUTH C HUM,
TOT He UyBCTBOBaJl HMKAakKOM yrpo3bl. OH MNpOCTO TIPUBBIK K TOMY,
YTO amMepurKaHel| BpeMsi OT BpeMeHHU I10I1a/iaeTcs eMy Ha Iviasa.

[Tpols10 HEeCKOIBKO HefJenb, U OJHaXK/bl, OKa3aBLIMCb B O4YepejHOM pa3
nobM30CcTH OT aMmepuKaHila, Yalika mocMoTpen eMy B T/a3a. B orBer Uapsb3
KUBHYJI TOJIOBOM, ZlaBasi TIOHSATh, YTO 3aMEeTUJI 3TOT >KeCT, HO OoJibllero uHTepeca
He MPOSIBWI U He C/ieJiajl MOMBITKU YCTAaHOBUTh BepOasibHbIN KOHTAKT.

[Ipomuio elje HeCKOJILKO HeJesb, M TOJNBKO Ioc/jae 3Toro Yapsb3 cran
VHTEHCUBHee KOHTaKTHMpOBaTh C Yalikoii Ha HeBepOa/bHOM YpOBHe: udiye
cMompemb eMy 8 21d3d, 8cKuobleamb Opo8U, HAKAOHSIMb 20108y U HEMHO20
8bicmaessimb eneped No0b6opodok. UeynoBeueCKuid MO3T WHTEPIPETUDPYeT 3TU
JKeCTBI KaK «JIpy>KeCKHe CUTHAJIbD».

Crnenyroiuii mar B compkennn ¢ Yaiikoit Yapnb3 cienan eile uepes3 /iBa
Mecsania. OH Bomlen 3a HWUM B MarasuH, HO [iep)KajiCi Ha IIOYTUTEe/TbHOM
paccrosHuu. Terepb TmpU KaXZOM OyepesHOM T[OCeLeHUWM MarasuHa
auriomMatoM Yapsib3 ciiefioBas 3a HUM, TO-TIpEXXHEMY COOJIIofiasi TUCTaHIUIO,
XOTSl HECKOJIBKO pa3 W mnpoumen MuMO YalKd B Mpoxojax CyrepMapkera.
[Ipu 3TOM areHT CTaj ellje yaille CMOTPeTb B IVla3a CBOeMy 00bekTy. Yapsib3
3aMeTu/I, UTO JWIJIOMaT BCerjia MOKyTaa B MarasvHe 0OaHKY Tropoiiika. Beok/iaB
elje HEeCKOIbKO Hezenb, Yapsib3 HarpaBwicsd Bcejaes, 3a YaWkod K IIOJIKe
C TOPOIIKOM U, KOTJla TOT TIOTSIHY/ICS 3a OaHKOM, y/bIOHYBIIWCH, TOXe CHSIT
c nonku 6aHKy ropoiika u obpatusics K Yatike: «/loOpbiii /leHb, MeHsI 30BYyT
Yapnb3, s cneruanbHbli areHT ®@BP». ToT ynbiOHysCs B OTBET W MPOU3HEC:
«$1 mouemy-To Tak u Aymas». [Tocse sToil 6e300MAHONM BCTpeun M 3HAKOMCTBA
mexxy Yapsib3om u Yalikoll ycTaHOBUIACh Kperkasi py»kba. B koHIle KOHIIOB
Yatika cornacusicsi cHabxkatb cBoero apyra u3 ®@BP 1jeHHoi nHbopMaluei.

CnyuaiiHoMy HabsrOflaTe/ll0 MHOTOMeCSYHOe TorTaHue areHTa Yapsib3a
Ha MecTe MOIVIO Obl TIOKa3aTbCs W3JIUIIIHE 3aTSHYThIM W HEMOHSTHBIM, HO TOT
He C/Iy4aiHO Tak /o/ro BbDKHan. Ha camoM fienie ctpaTerusi BepOOBKU Obia
TIIaTe/JIbHO TIpOAiyMaHa W OTpaboTaHa, Kak BUPTYyO3Hasl TICUXOJIOTHYecKast
oreparusi, 1je/ib KOTOPOU 3aK/rovanach B YCTAaHOB/IEHUHU [IPY’KeCKUX OTHOLLIEHUU



MeXIy [ByMs JIIOAbMM, KOTOpble caMM 10 cebe HHUKOr/la He TOJbKO
He TMO/IPYKWINCh Obl, HO U He TTI03HAKOMUJIUCH.

Kak crnetqpamuct aHanmdthueckoro neHtpa ®BP g Bmecre co cBoumu
KOJUIeramMy TMpUHUMaJI yuacTue B pa3paboTke ciieHapusi BepOoBKY Yaliku Halmm
OTlepaTUBHLIM COTPyAHUKOM. Llenpto OblI0 3acTaBUTh YaliKy NPUBBIKHYTH
K TipucyTcTBUIO Yap/b3a U ciesiaTh Tak, YTOObI TIepBOe 3HAKOMCTBO Te€PepoCyio
B pyXOy — ec/ii, KOHEUHO, areHTy Y/lacTCsl MPOU3BECTH XOpolliee BrieyatTieHre
Ha 00beKT BepOOBKHU. 3a/jaua 0C/I0XKHSIIach TeM, uTo Yaiika u cam ObLT OTMTBITHBIM
ouilepoM pa3BeKU U MOT C TO/03pEHUEeM OTHECTUCh K JH000W TMOMbITKe
IIOCTOPOHHEr0 YeJiOBeKa IT03HAaKOMUTHLCSI C HUM. Torja B JajibHeIlemM OH
ctas Obl1 11000 11eHOM n3berarhb MO/03pUTENBHOTO He3HAKOMIIA.

Ons Toro uytobbpl Yapap3 MOr YCMeNTHO peaiv30BaTh Halll TJiaH,
TpeOOBa/sIOCh CO3/aTh TaKWe YCIO0BHUS, YTOObl MHOCTPAHHOMY JUIIOMATy ObLIO
TICUXOJIOTUUeCKU KOM(OPTHO 0OIaThCs C aMepUKaHCKUM areHToM. [lo3Tomy
Yapsb3y NpUIUIOCh NPeANPUHATh HECKOIBKO Celu(pruyecKux AeCcTBUM, UYTO OH
Y BBITIOJIHU C OOMBIIUM yCIieXoM. JTH 1IaTM HAYeM He OT/IMYaloTCs OT TexX,
KOTOpbIe JIOJDKEH CZiesiaTh JitoOOM uesioBeK, Kesaroll[uii YCTaHOBUTh C KeM-TO
KPaTKOCPOYHbIE WU JIJIUTe/IbHbIEe APY>KeCKUe OTHOLLIEHUSI.

Bocnonp3oBaBmmch ciaydyaeM € YalKoW Kak TIPUMEPOM, Mbl Celyac
uccienyeM, uto ripuBesio Yapsb3a K ycriexy B BepboBke. B JaHHOM ciiyuae areHT
®FBP ucrionb3oBan ¢popmyny opyxcobil.



‘CI)opMyJIa APYXO0bI

(DOPMYJ'IEI ,Z[py}K6bI COCTOMT U3 4YETbIpeX OCHOBHLIX COCTaB/IAOIUX:
6J'II/IBOCTI/I, YaCTOThI, AJIMTE/IbHOCTHU 1 THTEHCHMBHOCTH. OTU HeTbIpe rnepeMeHHbIe
MOJKHO 3dIIMCaThb B BH e C/IeAYIOIEro HEXUTPOI'O MdaTeEMdTHUUYECKOI'O YPABHEHHA:

Jpyxcoa = 6auzocmp + yacmoma + 0aumesnbHOCMb +
UHMEeHCUBHOCMb

Bauzocmb — 3mo ducmanyust Mexcdy eamu u Opy2um uen08eKoM, d makice
gawe pezynsipHoe nosieneHue 8 nose e2o0 3peHus. B ciyuae c Yatikodi Yapnb3
He TIPOCTO TIOZIOIIeNT K HeMY U TIPe/ICTaBWICA. Takoe IOBefeHWe, HAa000pOT,
TOJILKO OTTOJIKHY/I0 Ob1 MHOCTpaHila. Oco0eHHOCTH CUTYyaluM TpeboBaiu Gosee
OCTOPOXXHOTO W B3BeIIIeHHOTO 1ogxoa. Hajgo 6biio fath Ualike BO3MOXKHOCTE
TIPUBBIKHYTh K Yap/b3y M He BOCIIPUHMMATh €ro Kak yrpo3sy. [Iis JoCTHKeHUs
3TOW menu ObUl WCTonb3oBaH (aktop 61u3ocmu. bnw3ocTts — He3ameHUMast
COCTABJISIIOIAS BCEX MEX/IMYHOCTHBIX OTHOIIEHHH. OfHO TOJBKO HaXOXKIEHHUE
B Iojie 3peHusi 00beKTa BepOOBKM KPUTHUECKH Ba)XKHO /IS YCTaHOBJIEHHUS
JIMYHBIX OTHOIEeHUH. BIM30CTh TPOOYXKJaeT B 00BEKTe CHUMIIATUIO K BaM
Y BbI3bIBAaeT B3aMMHOE MPUTSDKeHHe. B pe3ysbTare /10[ei HAUMHAeT TSIHYTh APYT
K ZIPYTY, JaXe eC/Id OH He 0OMEeHMBAOTCS CJIOBAMHU.

['1aBHOE yC/IOBWe AJisi CO37aHUSI O/IM30CTU — HAXOAUTHhCS B Oe30macHoM
obcTaHoBKe. EcinM uyesioBeK UyBCTBYeT yrpo3y OT UYpPe3MEpPHO HaBS3UHMBOIO
Y CJIUIIKOM OJIM3KOrO MPUCYTCTBHUS JPYrOro uejoBeKa, TO OH HACTOPaKUBAETCS
W CTapaeTcsl YIW3HYyTb, u30eras majnbHeiinero cOmmwkeHus. B ciieHapuu
yCTaHOB/IeHUsI KOHTakTa ¢ Yaiikoli Yap/b3 COXpaHsI JOCTAaTOUYHYIO JUCTAHLIUIO
JUIS  TOrO, YTOOBI TOT HE BOCIPHHUMAa €ro KakK MCTOYHHUK OMNAaCHOCTH
¥ He BKJIIOUH/Iach peakiusi 60ps0bl umu 6ercrealZl.

Yacmoma o3Hauaem uuci0 KOHMAKMO8, 6 KOmopble 6bl 6cmynaeme
c Opyeum uen08eKOM 3a eOUHUYYy 6pemMeHu, da O/AuUmeabHOCmb  —
NpoooXcuUmMeabHOCMb Kaxc0o2o koHmaxkma. Ilo mpormiecTBuu BpeMeHU Yapiib3
nobaBU BO3ZIEMCTBHE BTOPOrO U TpeThero (akropa ApyxkObl — uacmomy
U dnumeabHocmb. OH TIpofie/TbIBaJ 3TO, Yallle TOMajasiCh AWUTIIOMATy Ha I/iasa
BO BpeMs ero TOXOZIOB B Maras3uH (uactora). Yepe3 HeCKOIbKO MecsiieB Yapsib3
BK/IFOUM/T KOMIIOHEHT [I/IUTe/IbHOCTH, HauyaB IIPOBOAWUTL OOJIbIlle BpeMEHH
¢ Yalikol BCSIKMH pa3, Korjia momnazaji B 1oJjie ero 3peHusi — HanpuMep MpoBOyKasl



€ro B MarasuH, yBeJnuunBas MpoJ0/DKUTE/IBHOCTE KKA0r0 KOHTAKTa.

HumeHncugHocmb — 3MoO ChOCOOHOCMb MAKCUMA/BHO y008/1emeopumb
ncuxono2uveckue u (uau) ¢usuueckue nompebHocmu Opy2020 UHenoeeKka
nocpedcmeom 8epbanbHo20 uau HegepbanbHO20 noeedeHusi. IlocnenHsis
coctapssitoijasi  popmynbl  ApYXKObI, WHTEHCUBHOCTb, Oblna [J0baBieHa
TIOCTeIeHHO, M0 Mepe TOro Kak Yalka MpuBbIKa/A K OPUCYTCTBUIO Yapsb3a
Y 0CO3Ha/ BUAUMOe HexxesnaHue areHta ®BP cpa3y uATH Ha NpsSIMOM KOHTAKT.
B JaHHOM (/lyyae WHTEHCUBHOCTb BbIpa3wiachk B (hakTope J060nbimcmea.
Korza B IpUBBIYHOM OKDPY>KEHUWH TOSIBJISIETCS] HOBBIM CTUMYJI (B HallleM IpuMepe
B OKpY>KeHUM YallKu TMOSIBUICS He3HaKOMell), MO3T OIlpefiesisieT, Mpe/CcTaBiser
3TOT CTMMYJl HAaCTOSILIYI0 yrpo3y WM MHUMYHO. EC/id OH uaeHTUULUpYyeT ee
KaK  HaCTOALLYHO  yrpo3y, TO  Ye/JiOBeK  II0CTAapaeTcs  YCTPaHUThb
WA HEeUTpaau30BaTh ee, BK/IIOUUTCA peakiusi 0opbObl wiu GerctBa. Eciy,
HarpoTUB, HOBbIM CTUMYJI HE BOCIIPUHMMAETC KaK Yrpo3a, TO OH CTaHOBUTCS
00BEKTOM JIFOOOTILITCTBA U Ue/IOBEK CTPEMUTCS y3HaThb, KTO 3TO Takoi? 3aueM OH
31eck? Mory Jid s UCTIO/Ib30BaTh €r0 Jjis1 CBOeU BbITO/bI?

Haxopsick Ha 0Oe3omacHoM paccrosHud, Yapnb3 Bbi3Ban y  Yaliku
MOOOMBITCTBO, KOTOPOe TMOOyANUIo ero y3HaTb, KTO Takod 3TOT UeloBeK U Uero
OH XOYerT.

[Tozxe Yailika mpu3Ha/CSA, UTO C IMepBOro B3IVigAa pacro3Hal B Yapsb3se
areHta @BP. [lpaBga 310 win HeT, HO YakKa Y/JIOBU/I [pYy)KeCKHWe CUTHAIbI,
KOTOpBIe TIoChiian eMy (3633poBel]. M ero r060MbITCTBO JIUIIIL BO3POCIIO MOCTE
TOTO, KaK OH y3Has, uto Yapnb3 B camoM fiesie pabotaet B @BP. OripesienieHHO,
WHOCTpPaHHBIA AUIJIOMAT MOHUMAJI, UTO ero XOTST 3aBepOoBaTh, HO OH JKeJias
3HaTh, C KakKoW liefbi0 U MO Kakou 1eHe. [Tockonbky Yaiika Obin HemoOBOJEH
CBOUM KapbepHbIM POCTOM U 0eCrOKOM/ICS U3-3a CKOPOTO BBIXOZA Ha TEHCHIO,
OH, HECOMHEHHO, TpPOUWIPbIBaJl B YyMe pas3Hble CLeHapud B3auMOJENCTBUS
¢ Yapsib30M, BK/IHOYAs Y LINKOHCKYIO JesaTelbHOCTh B 1o/b3y CIITA.

PellieHne CcTaTh LIMMOHOM He TPUHUMALOT 3a OAUH JeHb. IToTeHLrabHOMY
KaHauaaTy Tpebyetcss Bpemsi, uTOObI palliOHa/bHO 0OOCHOBATh CBOK) TaKTUKY
U OTpaBjaTh OTKa3 OT MPeJaHHOCTU CBoeMy rocygapctBy. CTparerusi BepOOBKU
npeJlycMaTpuBajia BpeMs Ha TO, uToObI B30LUIM CeMeHa TMpeJarebCTBa.
Boob6pakeHune Yaliku caMo MOCTaB/Is/I0 MaTepuall Jijis CO3peBaHUsl 3TOW MbICIIH.
K ToMy ke STOT Tepuoj, OH TIOTpaTWI Ha ToO, UTOObI YyOeouTh >KeHY
TpUcoeIMHUTLCSE K HeMy. Korzma Yapsib3 HakoHel] Herocpe[CTBeHHO 0bpaTusicst
K Yalike, gumiiomaT y)ke He paccMaTpuBas areHTa ®BP kak yrpo3y, Hao60poT,
OH BHU/ieJl B HEM CUMBOJI HaJIeXK bl — HaJIeXK/Ibl Ha JTyUIlytO >KU3Hb B Oy/yiiem.

[Tocne Toro kak Yaiika y)ke pelwa jAath coriacke paboratb Ha DBP,
eMy TIPUIIUIOCH ellje HeKOTOpoe BpeMsl XK/aTh, TToKa Yapsib3 HakoHel] 00paTuTcs



K Hemy. [lo3ke OH mipu3HaBasicsa Yapsb3y, UTO 3TOT IepHoj ObI CaMbIM
MYUUTE/IbHBIM.  JIIOOOTILITCTBO  JOCTUINIO  ariores. [loueMy amMepHKaHel]
He JienaeT cieayoiui mar? [elicTBuTenbHO, Korga Yapsb3 MpeCcTaBU/ICS
Yaiike B Mara3suHe, TOT cripocu: «IloueMy BbI TaK JJO/ITO JKAaTH?»



YacToTa M JVyIMTe/IbHOCTh

Takasi mepemeHHasi (oOpMy/bl [pYyKObl, KaK JJMTeNbHOCTb, 00majgaeT
YHUKA/IbHBIM CBOWMCTBOM: ueM Oosbllle BpeMeHM Bbl HAxOJUTECh DSIOM
C uesIOBeKOM, TeM OoJibIliee BUsIHUE OH OKa3bIBaeT Ha Balll MbIC/IM U MOCTYTIKHU.
HacTaBHUKM, KOTOpbie TIPOBOAST MHOTO BPEMEHM CO CBOWMM MOZOINEYHBIMHU,
OuYeHb TMO3WUTUMBHO HAa HUX BAUAOT. JltoAW, WMelollMe JypHble TMPUBBIYKU
Y HaKJIOHHOCTH, OKa3bIBalOT HEraTUBHOE BMSIHME Ha OKpy»Karouux. Jlyurmii
npumep 35G(EeKTUBHOCTU B [aHHOM C/ayuyae — 3TO OTHOILIEHWs poAuTesen
u feteii. Uem Gosbllle BpeMeHU DOAUTENM YAENSIOT AeTsM, TeM CUbHee OHU
Ha HUX BausitOT. Ecmu poautenu npeHebperarT 3Toi 00s3aHHOCTBIO, TO /I€TH
HauuHalOT Oosbille 0OIIATHCS C [IPY3bSIMM, TIOA1AaBasiCh UX B/USHUIO; a Bellb
Takye TIpUSTeNu MOTyT ObIThb uUleHaMU KaKOW-HUOy/[b MeCTHOM MpecTyMHOM
TPYMITUPOBKU. OTH JIIOAW OKa3bIBalOT Ha pebeHka Oosibliie BAUSIHUS TPOCTO
TIOTOMY, UTO TIPOBOJST C HUM OOJIblile BpeMeHHU.

[iTeNbHOCTh HAXOJUTCS B 0OpaTHO TMpPOIOPLIMOHAILHOM 3aBUCHMOCTH
OT 4YacToThbl. EciuM Bbl 4acTo BCTpeuaeTech C JPYyroM, TO Ballld BCTpeur
CTaHOBSTCS ~ kKopoue.  HampotuB, e  Bbl  BCTpeuyaeTechb  peJKo,
TO MPOJIO/DKUTEBHOCTb KaXK/I0M BCTpeUM 3HauuTebHO Bo3pacraeT. Harpumep,
Bbl BUIUTECH C APYIOM €)XeHEBHO, HO HeJ0JIr0, OTOMY UTO MOJJep’KUBaeTe
pery/sipHble KOHTAKThl B 3aBUCMMOCTM OT HACTYIUIEHUS] HOBBIX COOBITHH.
OpHakKo ec/iv Bbl BCTpeUaeTeCh ABaXK/bI B IOfl, TO AJIUTETbHOCTh Ballleli BCTpeun
OyzeT HaMHOTO Aosblile. BcrioMHuTe, Kak Bbl 00efiaii B pecTopaHe C JIpyrom,
KOTOPOTO0 ZIaBHO He BuZenu. HaBepHsika Mpocy/enu 3a CTOJIOM HeCKOIBKO YacoB,
JIOBS KaXK/loe CJ0BO paccka3a O TIPOMCIIEAIIMX B €ro >KU3HU COOBITHSIX.
[Tpomo/mkuTeIbHOCTh 00efla ¢ APYroM COKpAILlaeTCsl TIPU YCIOBUM PeTY/ISIPHBIX
BCcTpeu. HampotuB, B /FOOOBHBIX OTHOILIEHUSIX OYeHb BBICOKM KaK YacCTOTa,
TaK U [I/IUTEIbHOCTb, TMOCKOMBKY Mapbl, 0COOeHHO HeJaBHO 0Opa3oBaBIIIMeCS,
XOTST MPOBOAUTH JIPYT C APYTOM KakK MOXHO OoJibilie BpeMeHU. OueHb BesiMKa
TaK)Ke U UHTEHCUBHOCTb TaKUX OTHOILIEHUM.



CamMocToaTe/IbHAsA OL[eHKA OTHOIeHUH

BcriomHuTe,  Kak  BO3HUK/IM  Ballld  TelepellHWe  OTHOLLIEeHUs
WIN OTHOLLEeHWs, KOTOpble CerojHs OCTa/MCb B MpoluioM. HaBepHsika BbI
ybeiuTeCch, UTO OHU pa3BUBAJMCh COIVIACHO 3aKOHOMEPHOCTSIM  (hOpMYyJibl
IpY>KObI. 3Ty (hopMyy MOXKHO MCITOMB30BaTh /IJIsi OTpe/ie/IeHUs] TOr0, UYTO BaM
HY)KHO WCIpaBUThb. HampumMep, cymnpykeckasi Tapa, NpPOXKUBIIasg B Opake
HECKOJIBKO JIeT, [IOHUMAeT, YTO OTHOLLEeHUS TOPTATCH, HO He 3HaeT, KaK CIacTu
rnoJjiokeHve. Ero MOXHO TMOIBITaTbCA CaMOCTOATE/IbHO OLIeHUTb, eC/Id
pa300paThCsi B COCTOSIHUM KaXKJOW COCTaB/sitolleld Gpopmysbl ApyObl. TlepBoe
yC/IOBUe, TIOZjie)kalllee TpPOBepKe, — 3T0 Oim30cTh. Haxopdarcs nu cymnpyru
PSIZIOM TIOCTOSIHHO, WA OHU, COOCTBEHHO TOBOPS, >XMBYT pa3/enbHO, JIUIIIb
v3pe/ika BCTpeuasiCb B OJHOW KBapThpe? BTopoe Mo 3HaUMMOCTU YC/JIOBUE —
yactora. Yacto /M Cynpyrd TIpOBOJAT BpeMs BmecTe? TpeTbe ycC/ioBue —
IIATEebHOCTh. CKOIBKO BHUMMAaHHWS CYNPYTd YAEISOT APYr ApYyry, Koraa
BUAATCS? U yeTBepTOe — MHTEHCUBHOCTb. JTO L|EMEHT, HaIeXKHO CKPETLISIOIUN
CeMbl0. Y CyMNpyroB MoXeT ObITb BcCe: OIM30CTh, YaCTOTa U [IJIUTETHHOCTD,
HO 0e3 MHTeHCHBHOCTU. [IprMepOM TaKoW CYTIPY»KeCKOM Tapbl MOTYT OBITh MY»K
M JKeHa, KOTOpble BCe BpeMs CUOAT [JoMa, CMOTPAT BMeCTe TeJleBU30P,
HO He WCIBITBIBAIOT HUKAKUX SMOLIMA OT OOIeHus Apyr ¢ apyrom. Takue
OTHOLLIEHUS YJIyulllaTCd, eC/JM BHeCTU B HUX WHTeHCUBHOCTh. Harmpuwmep,
CYTIPYTH MOTYT TIOWTH B PecTopaH M YCTPOUTH cebe poMaHTHUeCKOe CBH/IaHUE,
yTOOBI OCBEXXKUTHh UYBCTBA, KOTOPble OHM HCTILITHIBAIM APYT K APYTy BO BpeMs
MepBbIX BCTpeu. MOKHO TakKe Ha HECKO/JbKO YacOB B [IeHb BbIK/IHOYATh
TeJIeBHU30p U Pa3roBapHBaTh, UTOObI OXKMBUTh yracaroliye OTHOIIIEeHHS.

Yucmo kKoMOMHAILMM YeThIpeX COCTAaBJSIOIIUX JIPY’KObI MpaKTHUeCKH
O0eCKOHEUHO W 3aBUCUT OT CTU/IS OOIeHHs MeX1Iy CyrnpyramMmu. Bo MHOrux
C/lyyasix OAVH U3 NapTHePOB BCe BpeMs HaXOAUTCA B [IeJI0OBbIX MOe3/Kax U OUeHb
peako ObiBaeT goma. OTcyTcTBUe O/IM30CTU TIJIOXO BAMSET HAa OTHOIIEHUS,
IOTOMY UTO MPUBOJAUT, KaK MPABU/I0, K YMEHbBIIEHUIO YaCTOThbI, [JIUTE/IbHOCTU
W WHTEHCUBHOCTH, HO ero MOKHO [peojo/ieTb C TMOMOLLBI0 COBPeMeHHbIX
TeXHOIOTUU. YacToTy, IJIUTENBbHOCTh U UHTEHCUBHOCTh MOKHO TIOAEP>KUBATh
TIOCPe/ICTBOM 3JIEKTPOHHOW MOYUTHI, Yara, o0imieHus B "Ckaiire" U colaTbHbIX
ceTsx.

3Hass OCHOBHbIe TlepeMeHHble [JpYKObl, Bbl HayuuTeCh OI|eHUBATh
MMeroLIecs OTHOILLeHWS YW pa3BUBaTh HOBBbIE, OCO3HAHHO peryjvpys 4YeTbipe
6a30BbIX 37emMeHTa. [Is1 TOro uTOOBI TOMPAKTHUKOBATLCS B CaMOCTOSTETHbHOM



OLIeHKe OTHOILEeHWW, U3yYuTe C 3TOW TOUKM 3PEHUS] OTHOLIEHUs, B KOTOPBIX BbI
celiyac Haxo[UTeChb, U MOCMOTPUTE, KaK Ha HUX BAUSIET KaXK[asi U3 YeTbipex
cocTaB/sitolx (Gopmysbl. EC/id Bbl XOTUTE YKPeNWUTb OTHOLIEHUS, TIOAyMaTe,
KaKk OTKOPPEeKTHpPOBaThb (opMyny ApyKObl, uTOOBI AOOUTHCS >KejaeMoro
pesy/brara.

Kpome TOro, Bbl MO)KeTe U30aBUThCSI OT HeKesaTelbHbIX KOHTAKTOB, eC/u
CTaHeTe TOCTENEeHHO COKpallaTh KaXKAbld U3 OCHOBHBIX 3/7IEMEHTOB (POPMYJIbI
npy>kObl. Takoll MSATKWN, TIOCTENEeHHBIM TI0/X0/] TIO3BOUT TPEKPaTUTh
OTHOLLIEHUS, He TIPUUMHUB 00U TlapTHEPY, MOCKO/IbKY 3TO He OyneT Mmoxoxe
Ha BHe3arTHbIN pa3pbiB. B 60/BIIMHCTBE C/lyuyaeB ueioBeK caM TIPUJIET K BLIBOAY,
YTO CTapble OTHOIIIEHHST HEXXKU3HECTIOCOOHBI, U HAUHET CTPOUTH HOBLIE.



Bep0oBKa IIMHOHOB C MOMOIIbI0 HEUTPA/IHHOTO
napTHepa

[TpencraBeTe cebe, UTO BBl yueHbIM, WMEIOIUM JIONMYCK K CeKpeTam
rOCyZlapCTBEHHOM Ba)KHOCTH W PabOTAOIMM M0 KOHTPAKTy C MUHHCTEPCTBOM
060poHbl. COBEpIIIEHHO HEOXKUJJaHHO BaM 3BOHAT W3 KHUTAWCKOTO IOCOJLCTBA
U TIpejjiaraloT mipuexatb B Kurail, uTOOBI TPOUMTATH JIEKIUIO TIO TeEMe,
He OTHOCSIIEeNCs K CeKpeTHbIM pa3paboTkaM. KuTaiickoe npaBUTe/IbCTBO TOTOBO
OTLJIaTUTh BCe pacxo/bl. Bl coobiijaeTe 0 3BOHKe B C/Ty»kK0y 6€30MacHOCTH, U BaM
OTBEYAIOT, YTO Bbl MOXKETe TPUHATh TIpUIJIAllleHUe KUTAUCKOM CTOPOHBI
MpyU YCJIOBHMM, UYTO He CTaHeTe pas/ialllaTb CeKPeTHYI WH(OpMalLUIo.
BbI 3BOHUTE B MOCO/IBCTBO U MPUHUMaeETe TMpuUr/iaiieHue. YnHOBHUK MOCO/IbCTBA
rpeJjiaraeT BaM TIpUexaTh 3a He/lea0 [0 JIeKIUW, uToObl TMOCMOTPEeTh
JloCTOTIpuMeYaTelbHOCTU. Bl cornamiaerech. Eirje Obl, Takas BO3MOXXHOCTh —
nobbiBaTh B KrTae — BbIMajaeT HEUACToO.

B  aspomopTty  BCTpeyarollMii  Bac  TpeACTaBUTE/Ib  KUTaWCKOIro
TIPaBUTEBCTBA COODIIaeT, uTo OyneT BalllM TM/IOM W MePeBOAUMKOM BO BpeMsI
BCer Tioe3nku. Kakgoe yTpo, BCTpeyasiCb C HHAM B OTejle, Bbl BMeCTe
3aBTpakaeTe. KaX/ibli IeHb Bbl BMECTe OCMaTpUBaeTe A0CTONPUMeYaTeTbHOCTH.
[TepeBoguuK opraHusyetr 00elbl W Y)KHHBI, a TaKXe YCTpauBaeT BeuepHUe
Mmepornpusitusi. OH BefieT cebsi 0ueHb Ipy»Ke/it00HO, PacCKa3biBaeT O CBOEU CeMbe
1 O0OIecTBeHHBIX Harpy3kax. Bbl OTBeuaeTe eMy TeM J>Ke: pacCKa3bIBaeTe
0 CBOEM CeMbe — HMYErO CYIeCTBEHHOI0, — Ha3bIBaeTe MMEHa >KeHbl U JIeTeH,
JHU WX PpOXKIEHHS, TOOBIIMHY Ballleli CBaAbObl W TMpa3JHUKH, KOTOpHIE
oTMedaeTe BMecTe. BpeMsi /eTUT He3aMeTHO, UM C KaXJbIM [JHEM BbI
C yavBieHUeM ybexKiaeTech, UTO Y BaC C STUM UeJIOBeKOM OueHb MHOTO 0011[ero,
HeB3upast Ha 00JIbIIMe KY/IBTyPHbIE Pa3/IAuKS.

Hactymnaetr feHb JieKiuu. 3aq HaOWT [0 OTKa3a. Ballle BBICTyIL/IeHUe
npousBoguT ¢ypop. [locne Hero K BamM MOAXOOUT OAWH M3 C/yllaTesied
Y TOBOPUT, UTO €ro O4eHb MHTepecyeT TeMa BallluX UCCaefoBaHuW. ['0BOPUT OH
u 00 ux HeBeposiTHOM HoBaTopcTBe. CilyliaTesib 3alaeT BaM HECKOJBKO
BOIIPOCOB, KaCaroI[UXCsl ero paboTel B cMeXHOM o6mactu. OTBeuast, Bbl JOJKHBI
PacKpbITh [AOBOJBHO IIEKOT/IMBYHO WH(MOPMAIMI0, XOTb OHAa W He SIB/SeTCH,
CTPOro TOBOPS, CEKPeTHOW. Bbl C BOOAylleB/lieHWeM OTBeuaeTe Ha BOIPOC
Y TIyCKaeTech B ZI0/iThe 00bsCHeHYs], TTPUO/IKasiCh K OTIaCHOM uepTe.

B asponopty Bo BpeMs okupaHusi peirca B CIITA KuTaliCKUU TepeBOJUYUK
FOBODUT, UTO Ballla JIEKIUS UWMeJia TPOMaJHbIA yCleX MW KUTauCKoe



TIPaBUTETLCTBO PAaCCUMThIBAeT MPUIIACUTh Bac B OyaylieM rofly IpounTaTh elrle
opHy. [ToCKONBbKY JIEKIIMOHHBIN 3a7 ObLT C/IMIIKOM Maj, 4TOObl BMECTUTh BCEX
KelawluX, B C/AefyIOLUHA pa3 BaM IIPefOCTaBAT KOHL|ePTHBIM  3all.
(OH yriomuHaeT 06 3Toi BO3MOXXHOCTH, UTOOBI, MO-BUAUMOMY, MONbCTUTE Ccebe,
a 9TO camas MOILHas I10 BO3/eWCTBUI0 Pa3sHOBUJHOCTL JIECTH; O HeM MbI ellle
TOroBOpUM Hike). [a, KCTaTu, B C/IeAYIOIIUM pa3 Bbl CMOXeTe B3siTh C C000i
KeHy: BCe pacxo/ibl OyZlyT orjiayeHsbl.

Kak oduuepy koHtppasBesku PBP MHe uacTo mopydand ompaiivBaTh
yUueHbIX, TMOObIBABIIMX 3a TpaHUlleld, uTOObI y3HaTh, TIPOSIBIS/IA JIK K HUM
uHTepec oduiepbl WHOCTPAHHBIX CIELCTY)KO B 1e/siX TOMy4YeHUs] CeKpeTHOM
nHdopMaLu. MHOrue U3 HUX pacckasbiBa/id MHe TOUb-B-TOUb TaKyl0 MCTOPHIO,
Kak TpuBe/ieHasi Bblilie. Bce yueHble rOBOPU/IH, UTO KUTAMI[bI OB HEBEPOSITHO
TOCTENIPUMMHBI U HUKOIZIA He TMPOSB/IS/IM HWHTepeca K CEeKPeTHBbIM [aHHBIM.
Huikakoli HeueCTHOM Wrpbl. [leno 3aKphbITo.

MeHs BCTpPeBOXWJ/IO JIVILIL YIIOMHUHAHUE O TOM, YTO Yy YUYEHOrOo OKa3aJsoCh
MHOTO 0011lero C MepeBOJUYUKOM. YUUThIBas, UTO MeXAy HUMU Obuia Oosibliias
Ky/IbTYpHasi pasHMLia, 3T0 MHHMMOE CXOJCTBO BO30yAuUI0 Moe Jit0OOMBITCTBO.
$1 moHuMas, YTo TIOUCK «TOUYEeK COTIPUKOCHOBEHUSI» — CaMblid OBICTPBIN Crocob
[OCTUYb B3auMONOHUMaHus. (TexHrKa yCcTaHOBIEHUsI TOUEK COMPUKOCHOBEHUS,
TIpU3BaHHasi YCKOPUTh B3aUMOTIOHUMaHue, OyzieT moZpobHO omnucaHa B r/1aBe 2).

[ns Gonee TOYHON OLIEHKW BU3UTOB yueHbIX B KurTaill ¢ TOukKu 3peHUst
BO3MOYXHOCTU BepOOBKM s mpuMeHW1 (hopmysny npyk0bl. OripesiesieHHO, UMesia
MecTto 6rm3ocTb. UacToTa Obiia HEOOJIBINION, TaK KakK yueHble ToceliarT KuTaii
BCero OJWH pa3 B roj. [lig 3aBsi3bIBaHUS JIMUHBIX OTHOLLUEHWM TPU HU3KOU
yactote Tpebyercs OoO/blLAs J/IWTENBHOCTb. Tak U 6bi10. OfMH W TOT XKe
NepeBOJUMK Ka)K[j0e YTPO BCTpeyas yueHOro B BeCTUOIo/e OTesisi U MPOBOJUI
C HUM Becbh JieHb C yTpa U /10 Beuepa. Cy/isi 1o TeMaM, KOTopble OHU 00Cy»Kamy,
WHTEHCUBHOCTb MX OTHOILLIEHUM TOXXe Oblla BeCbMa BbICOKA. [0 MeHsI HaKOHel]
JIOIIJI0, YTO YuyeHbIX BepbOBasM, XOTs OHHM 00 3TOM He T0[03peBasiv, Kak U s
[0 MOMEHTa IIPO3peHUsl.

YueHble Tak ke, Kak U si, He 3aMeuai HUKaKWX TOTMbITOK WX 3aBepOOBaTh.
KuTaliljpl, 0CO3HAaHHO WM HeT, HUCIO/b30Basivd (opMysny [pyxObl, KOTOpas
ecTeCTBeHHbIM 00pa3oM CroCOOCTBYeT YCTAHOB/IEHUIO [IPY’KECKHUX OTHOLLIEHUH.
Tak Kak 3TO eCTeCTBeHHbIU IPOLIeCC, MO3T He BK/IKOUaeT 3alllUTHble MeXaHU3Mbl
W He OCO3HaeT, UTO 3TO U eCTh TMorbITKa BepOoBku. C TOro BpeMeHU S,
oTipallivBasi yueHbIX, IpuMeHsiT (opMy/ny Apy»Obl, UTOObI BBISICHUTb, UMeJTH U
MECTO TOMBITKM WHOCTPAHHBIX Crelcayk0 3aBepOOBaTh yUeHOTO WU HeT.
51 HapoyHO TIPOCWI YYeHbIX OMuUcaTh O/KW30CTh, YaCTOTY, [JIUTETbHOCThb
Y MHTEHCHUBHOCTb BCTpPeY CO BCEMH JIHOAbMH, C KOTOPbIMUA OHU CTaJIKUBa/IUCh



BO BpeMdA II0€30KH. Kp0Me TOro, Iepen I10e3aKdMHW A HWHCTDYKTHPOBAJ/I HX
0O TOHKOCTAX  METOA0B Bep6OBKI/I, KOTOPBIMH  I10JIb3YHOTCA KI/ITEIIZL[LI
AJIA TIOXWIEeHWA HAIlIMX CeKPEeTOB.



‘CI)opMyJIa APYXO0bI

o KoHIIa KHUTU MbI OylieM CTPOWTh BCe JajibHelile TIprueMbl Ha OCHOBe
dopmynbl ApykObl. He3aBUCMMO OT TOro, Kakoro Tuma Jpy)kba [1s Bac
)KenaTesnbHa (KODOTKasi, JjiMTe/lbHasl, HeHaBs3uuBasi WM WHTEHCHBHas),
oHa Bcerja OyzeT HaxoOAWUTbCS TI0[ BAUSIHUEM 64uU30CMU, uUACMOMBbI,
onumenbHOCmMu M uHmeHcugHocmu. [Iymalite o dopmyne Kak O HaCTOSIIEM
dbyHIameHTe, Ha KOTOPOM CTPOUTCS OM. /JloMa UMelT caMmble pa3HOOOpasHbIe
dopmbl, Kak U 7Apyba, HO KOHCTPYKIUsi (hyHIaMeHTa, Kak IIpaBU/IO, BCerza
OZIMHAKOBA.




IIpumeneHnue ¢opMysibl APYKObI B IOBCeAHEBHOM
)KU3HU

C ®ununmoM, CbIHOM Moero 6JIM3KOro Apyra, si T03HAKOMUJICSI B MECTHOM
kade. He3azjonro [0 Hamieil BCTpeUd OH OKOHUWJI KOJIJIE[)K B POAHOM TOpPOJIKe
u ripuexas B Jloc-AHpKesec, T/ie Hallles CBOO TiepByto paboTy. OH ObLT OAVMHOK
Y OYeHb XOTes 3aBeCTU HOBBIX Jpy3ed. BCIO )XM3Hb OH MPOXW/I B Ma/IeHbKOM
rOpOJKe M, BHe3alHO OKa3aBLIMChb B Merariojiuce, MOHSJI, YTO HAWUTU 37eCh
Zipy3eH — 3ajjaua He U3 JIeTKUX.

$1 mocoBeTOBan eMy pery/sipHO XOAUTb B 0ap Hero/jaseky OT joMa U, BXO/s
B 3a/I, NOChUIaTb MPUCYTCTBYIOIIUM [JpPY>KeCKHe CUTHaJIbl, MOJYepKHBas TeM
caMbIM, YTO OH He MpeJCTaB/seT i HUX Yrpo3bl (UTO 3TO 3a JpyKeckue
CUTHasbl, s OMUINY B Cefyollell I7aBe), a MOTOM 3aHMMaTh Kakoe-HUOy/b
MeCTO — HEBa)KHO, Y CTOMKU WU B 3aJle.

E>kenHeBHble BU3WThI B 0Oap TO3BOJIST MOAEP)KUBaTh O/IM30CTh, @ KPOMe
TOr0, YCTAHOBUTb HY)KHYIO YaCTOTy U JJIUTENBHOCTb. C Ka)K[bIM IOCelleHueM
MOKHO OyJeT HapallliBaTh WUHTEHCUBHOCTH (TIOC/Ie[Hee cjaraeMoe (OpMYJIbI
IpY>KObl), /I 4yero CTOUT C Y/AbIOKOW TOT/IsAbIBaTh Ha APYTUX 3aBCer/araes,
KaK/JbIM pa3 IpoJJjieBas BpeMsl 3pPUTE/IbHOTO KOHTAaKTa W OJHOBPEMEHHO
ynbibasicb. Kpome Ttoro, ®ununmy Hazo ObLIO BbI3BATh JHOOOIBITCTBO
rocetutesneii 6apa K cebe. OH TMpuU3Ha/CSI MHe, UTO CTPACTHBINA KOJIJIEKI[MOHED
ToJie/IoK U3 Mpamopa. $1 TMocoBeToBan eMy BcerJa TIPUHOCUTH B 6ap
yBe/IMUUTE/IbHOE CTEK/JI0 Y T[aKeT MpPaMOPHBIX CTaTy3TOK, BBICTaB/ISATb HX
Ha CTOJI U COCPeJOTOUeHHO pasIvisi/bIBaTh Yepes yBe/UunuTe/IbHOe CTeKJI0. DTUM
3aHSITUEM OH HaBepHsKa BO30yAUT JtOOOMBITCTBO. W ellle eMy Cjie[oBasio
3aBeCTH JIpyKecKre OTHOIeHUs: ¢ bapMeHOM U oduiMaHTaMu, 160 OHU CTaHYT
€ro IMOCJIaHLl|AMM W TIOMOTYT HaJlaJUTh KOHTAKTbl C JDYTMMM UjleHaMH
coobiijecTBa 3aBcerjiaTaeB. [10Cko/ibKy 6GapMeH ¥ OQULIMAHTHI TI0 JOTY CTY>KObI
OyayT BcTymath ¢ @WIMNIIOM B HENOCPe/CTBEHHbIM KOHTaKT, [pyrue
TOCeTUTeJI CTaHYT CIpALlUBaTh Y HUX, KTO TAKOU 3TOT HOBUUOK. Ha ux Bompoc
GapMeH U odwuIMaHThl JaAyT OarorpusiTHble OTBEThl U TEM CaMbIM CO3ZAyT
TIePBUUHBIN (DUIBTP, CKBO3b KOTOPbIM MOCeTUTeM Oy[yT CMOTpeTh Ha Puurira.
(ITepBuuHbIe GUILTPLI Mbl 00CYIUM B C/ieAytolilel T1aBe).

Yepe3 HECKO/IILKO Hefenb PUIMMN TMO3BOHWI MHE W CKasaj, uTo s ObLI
Ha CTO mMpoileHTOB TipaB. [Ipuasi B Gap B mepBbIi pa3, OH 3aKa3an BBIMUBKY,
V3BJeK W3 TlakeTa CTaTy3TKM W TIPUHSJICA pasigAblBaTh HX  yepes
yBe/inunTesibHOe CTekno. ChycTs rmapy MUHYT, o0ciykuB ®uurnma, GapmeH



TIOMHTEPeCOoBaJICs, YeM OH 3aHMMaeTcs. duaunm KpaTKo pacckaszan GapmeHy
0 CBOel KOJITIEeKI[UHM W OOBSICHWII, YeM CTaTy3TKH OT/IMYalOTCsA APYT OT Jpyra.
[Tocne HECKO/ILKMX BU3UTOB OHM C GapMeHOM ObITM y>Ke Z0BOTBHO OTU3KUMH
TIPUSTEISIMH.

duIrT MoHpaBUICS 6apMeHy, ¥ OH TIPe/[CTaBU/I CBOETO HOBOT'O 3HAKOMOTO
KOe-KOMy W3 TIOCeTUTesiel, KOTOPBhIX TOXKe 3alHTepecoBajio ero HeoObIUuHOe
yBiieueHre. CTaTy3TKA TIOCAYKWIM 3aTPaBKOM [jisi pa3roBopa U 0O0Jieruviu
repexof K IpyruM TeMaM.

dopmyna ApyKObl Ka)keTcs BOJIIeOHON, XOTA 3[eCh HET HHUKAKOTo
BosiebcTBa. [IpocTo B Held, Kak B 3epKaje, OTpaXkaeTcss OObIYHBIN Crocob
3aBSI3bIBAHUSI OTHOIIIEHWM. 3HaHWE JKe OCHOBHBIX 3/IEMEHTOB Ppa3BUTHS
JPY’KeCKUX OTHOILLIeHUM 00/ieruaeT 3TOT MpoLiecc.



Kak ¢opmyia Apyx0b1 nmoBausiia Ha Biaagumupa

Bbl nomHUTe, uTo BriaimMup BHauase TIOK/SICS, UuTO He OyzneT co MHOMU
pasroBapuBaTh? IlepBoe, uTo MHe Hajo ObLIO c/leslaTb B 3TOM Ciyyae, —
yCTaHOBUThL 641u3ocmb. Kaapili feHb s cafiu/icsi HArpOTMB HEro B KOMHaTe
JJisl OTIDOCOB M UMTasl Ta3eTy, He TIPOM3HOCS HU CJIOBa U He oOpailjasi Ha Hero
HU MaJsieiiiliero BHUMaHUs. Moe Mo/uasvBoe ToBeJieHUe C037ano OM30CTh U,
YTO OUeHb Ba)XKHO, He BbI3bIBaJIO Y Bnagumupa ougyienus: yrpossl. Kak Tonbko
OH yJOCTOBEPW/CS, UTO $I He MpeJCTaB/s0 [Jid Hero OnacHOCTH, B HeM
TIPOCHY/I0CH JIFOOOTLITCTBO. [ToueMy areHT NIPUXOAUT KaXKAbIH feHb? UTo y Hero
Ha yme? I[louemy OH Huuero He TrOBOpUT? MoU eKe[HEBHbIe BU3UTHI
1 6e3MO/IBHOe UTeHHe TIOC/TY>KWIM Ha)KUBKOW [ mro0orbITcTBa Bragumupa.
OxBayeHHbIM 3TUM UyBCTBOM, OH HaKOHeI| HapyIIWI Mo/iYaHWe W o0OpaTuics
KO MHe, YTOObl YCTAaHOBUTh KOHTAaKT. [OBOPUTH CO MHOI1 repecTano ObITh Moei
yjieel; Tenepb MHULMATHABA MCXOAWIA OT Hero. [lake Torga s He cTasj cpasy
C HUM pa3roBapuBaTh, a, Hao0OOpOT, HaroMHUN Bnagumupy o6 «obete
MoJT4aHusi». B mononHeHue K dopMyse Apy>KObI 3/1eCh ChITpaiyd CBOIO POJIb elle
[iBa TICUXOJIOTMUECKUX TIPUHIIUIMA, KOTOpble Mbl OOCYIMM TO3Ke: TIPUHLIUI
S5KOHOMHUW W TIpUHLMIT ~ TIpoTUBOZeNcTBUS.  OKa3bIBaeTcsl, CTPOroCThb
OrpaHUYeHUs] YCUIMBAET >Ke/laHue OT Hero u30aBUThCS.

WHbIMU cioBaMH, s He cpa3dy W 0e3 BUJUMOUW OXOThbl COIVIACWJICS
Ha mpejyiokeHWe Biaaumupa, uTO /ML TIOACTETHY/IO €ro JH0OOMBITCTBO
Y CO3[a/I0 MOTMBAaLUIO [Ji1 pasroBopa. [locse Toro Kak OH OTKpBLICS, TO eCTh
IyCTU/I MeHs B CBOe JIMUHOe M IICUXO0JIOTMYeCKoe IPOCTPaHCTBO, S CMOT
VICII0/Ib30BaTh METOJVKHU YCTaHOBJIEHHS JOBEPUTE/bHBIX OTHOLIEHUN (KOTOpbIe
OyZyT pacCMOTpPEeHbI B C/IeAYIOIIMX T7IaBax), UYTOObI JOBECTHU €ro /0 TOTOBHOCTH
JleTUThCsI CO MHOM 1]eHHOM pa3Be/ibiBaTe/IbHOM MH(OpMaLei.

[ns Toro uToOb1 3¢ heKTUBHO UCIO/Ib30BaTh (GOPMYIy ApPYKObI, BaM HaJ|0
TIOMHHUTh, KaKue WMEHHO OTHOIIeHUs Bbl COOUMpaeTech 3aBsi3aTh U CKOJIBKO
BpeMeHU BaM TioTpeOyeTcsi MJii 3TOTO TIPOBECTU C WHTEPEeCYHIUM Bac
yesioBekoM. EcTecTBeHHO, popmysa ApyKObI He ChIrpaeT 3HAUMMOM POJIH, eC/H
Bbl XOTUTe TIOHPaBUTHCSI TOMY, C KeM coOupaeTech YBUJEThCS OJWH pa3
WM BCTpeuarbCsd OueHb peako. [lomyctuMm, Bbl mpuexanu B KivBneHp
Ha OJHOAHEBHYIO KOH(EpeHLUI0, BCTPETWIM TaM KpacCUBYI) JKEHIUHY
(W1 KpacuMBOTO MY)KUKMHY) Y pelIuId TIPOBeCTA C Held (C HUM) Beuep.
BbI nochblaeTe NoTeHLMaJbHOMY TapTHEPY JPY’>KeCKUM CHUTHajl, HO OH B OTBET
OLLIETUHUBAETCS W BK/IOUaeT 3aiuTy. Hazio moHMMare, 4to y BaC C HUM HUYEro



He TOMy4YyuTCsl — BO BCSIKOM cCiyuae, cerofHs. OfHako eciu BbI TepeefieTre
B KiuBneHg, To, BO3MOXHO, CMOXXeTe 3aBOeBaTb €ro, MCHO/b3ySs
[/l YCTAHOBJIEHWSI ~ OTHOIIeHWH  OAM30CTh,  YACTOTY,  [I/IMTE/ILHOCTD
Y UHTEHCUBHOCTb COIVIaCHO (hopMyJie Py KOBbI.



KOHTHMHYYM HIKaJIbl PYr — Bpar

B
Hpyr He3Hakomel Bpar

Korma [gBa ue/ioBeKa BCTPeUAlOTCSI B TepBbiii pa3  (TIPeAIioioxKuM,
OHM HWYEro He 3HAIOT APYT O Jpyre), OHU He3Hakomybl. IIpefcTaBbTe, UTO BbI
ujieTe 10 y/IWlle ropojia, Te HUKOro He 3HaeTe, ¥ MWMO BaC PaBHOAYIITHO
TIPOXOAT JIFOAH, CIIellaliye 1o CBOMM JenaM. Vnu BooOpasuTe, UTO CHAWTE
B Oape WM APYroM OOIleCTBEHHOM MeCTe B OKPY)KEHHH [IeCSTKOB COBEPIIEeHHO
HE3HAKOMbBIX /rofleii. B 3TOM ciiyyae BbI HaXOAMTECh B 30HE KOHTHHYYMa,
0003HAUeHHON Ha IIKajle CJIOBOM «HE3HaKoMell». Bbl  He3HaKoMeI]
JI7IST OKPY>KalOIIUX, @ OHU — He3HAKOMIIbI /115 Bac.

[To Gosbllielt yacTH B3aWMOZEMCTBHE JIFOZEH MPOUCXOAUT UMEHHO B 3TOH
30He KOHTMHyyMa — B 007acTM «He3HakoMmell». Kakablii [eHb, 3aHUMAsiCh
TIOBCEIHEBHLIMM JleJlaMH, MbI €/[Ba 3amMeuaeM, Kak HaM TIPUXOAUTCS BCTYMaThb
B COTHM WM Jla’Ke ThICSIUM KOHTAKTOB. [IpaBza, MHOTja He3HAKOMEI] ie/IlaeT UTo-
TO, 3aCTaB/sitolllee OOpaTHUTh HAa HEro BHHMMaHHe; Mbl OCO3HAaeM IIPUCYTCTBUE
3TOTO UejioBeKa, XOTsS II0yac TIPUUMHA YCKO/Ib3aeT OT Halllero CO3HaHUS.
[eticTBUTETEHO, CHAYa/la MbI 3aUaCTyl0 He MOXXeM IMOHATh, TI0UeMY KTO-TO BJPYT
3aBJIa/ie/1 HallliM BHUMaHHEM.

WTakK, yTo UMEHHO BbIje/sieT U3 o0Iell MacChl He3HAKOMIIA Y BbI3bIBAET
HaIll UHTepec? 3a HeMMeHHeM JTyUIllero orpe/ie/ieHUs MO>)KHO CKa3aTh, UTO MO3T
BbIOpAJsT 3TOr0 UesioBeKa, CKAHUPYS TEPPUTOPHIO, MOTIABIIYO B T10JIe €r0 3PeHHUSI.
Y4yeHble OTKPBIJIM, UTO, TIOKA MbI 3aHUMaeMCsl OObIJJEHHLIMH JlejlaM{, OpTaHbI
YYBCTB HEIPEepPhIBHO TMOCHLIAIOT WHGOPMALMI0 00 OKpY’KaroilleM MHpe B MO3T,
I7le HernpepbiBHO 00pabaThIBalOTCS TOCTYMAOIMe JaHHbIe, UTOOBI, TTOMHMO
BCEro IIpoyero, yCTaHOBUThb, KaK OTHECTUChb K TOMY, UTO IIOSIBU/IOCH B TIOJIe
Halllero 3peHus:: TIPOMTHOPHPOBATh, TIOMBITAThCS  YCTAHOBUTh  KOHTAKT
WM OTOUTH TIofanbllie. DTOT IPOLIeCC COBEPINAeTCS aBTOMAaTUUeCKH, ITOTOMY
YTO MO3T CaMOM TIPUPO/ION 3arporpaMMHPOBaH Ha Takue ZercTBus. [lesio B TOM,
YTO MO3r MHTEpIIpeTHupyeT crerudryeckoe BepbOanbHOe U HeBepOaibHOE
noBefieHre MO0 Kak ApykenoOHOe, /MO0 KakK HeWTpanbHOe, JiMOO
Kak BpaxaebHoe.

OYHKIMI0O CKAaHUPOBaHUS TEPPUTOPUM MOKHO OIHUCATh C TTOMOIIbIO
aHasoruu. JlomycTuM, >KeHII[MHA TIPOTY/IMBAeTCsl B3af-BIiepe]] M0 OKeaHCKOMY
IJSDKY. Y Hee B pyKaxX MeTa/I/IOMCKaTe/b, KOTOPLIM OHA ITPOIIyTbIBaeT IeCOK



Ha CcBoeM TyTW. [Jo Mopel O BpeMeHM ee MpOryjka HUUeM He TpepbiBaeTcs,
MOTOMY YTO MeTaJ/uloMcKaTesb MomuuT. OfHaKO BCSKUM pa3, Koraa Tipubop
HauMHaeT  W3[aBaTb  3BYKOBOM  CWUTHaJj, >KEHIWHAa  OCTaHAaB/IMBaeTCs
M packamnbiBaeT [IeCOK, Willa MeTa/uyIMueckuii rmpegMer. Bo3MoxHO,
OHa OOHApY)XUT TaM COKDOBMIIIE, CKa)KeM [IOpPOTHe uachl WU I[eHHYI0 MOHETY.
Wnu HalijeT Kakoh-HUOyAb X/laM — CTapyl KaHUCTPY WM KOHCEPBHYHO OaHKY.
Eciv KnafiovckarenbHULle He TOBe3eT, OHAa MOXKeT HaTOJIKHYTbCSI Ha CTapylo
TIPOTHMBOMEXOTHYI0 MWHY, >XAYLIYI0 CBO€ro yaca. Mo3r BO MHOTOM ITOXOX
Ha MeTasuiouckarenb. OH TIOCTOSTHHO MCCJIelyeT OKPY’Karol[yrd 00CTaHOBKY
B TOMCKax CUTHAJIOB, UCMYCKaeMbIX TpeAMeTaMu, KOTOpble HaJo ToA00parth,
TIPOMTHODUPOBATh, a B HEKOTOPbIX Cyydasx U u3bexartb. [lcuxosory,
u3yuarolijie uejioBeyeckoe MoBe/ieHWe, TIOTPaTU/IN [IeCATKU JIeT Ha TO, UTOOBI
OTKPBITb, CHUCTE€MAaTHM3UpOBaTb M OMNWCAaTb THUIIbI T[IOBEJIeHUs,, KOTOphbIe
WHTEPIIPeTUPYIOTCS MO3TOM KaK BpakJeOHble UK ApyKeitoOHbIe. Y3HaB O HUX
Ooibliie, Bbl CMOXKETe MCTIOIb30BaTh 3TU CBe/IeHHs [Ijisl TOTO, UTOObI 3aBOEeBaTh
py>k0y W, Ha00OPOT, Ziep)KaThb Ha PaCCTOSTHUM JkOjel, 00IIIaThCsl C KOTOPbIMU
y BaC HeT HUKAKOTI'0 >KeJlaHUSl.



CurHa/bl: «CAAeTcsl HAaNPOKaT», «CAAeTCS B apeH/y»
U «He POAAeTCa»

OpHa u3 MOMX KYypCAaHTOK Ha 3aHSITUM [0JIOKW/Ia, UTO Hauasaa
KOJUIeKIIMOHUPOBaTh HeBepbOa/ibHble CUTHAJIBI, TOChLIaeMble TIOCETUTEeISIMU
B Oape, pacrioyiokeHHOM HeTioZiasieKy oT ee fioMa. OHa 3aMeTu/Ia, UTO MY>KUMHBI,
nipuitie/iiiie B 6ap C XKeHI[MHaMU, KOTOPBIX OHU, 6e3yC/I0BHO, JTFOOSIT, TTOCHLIAI0T
OKDY’Kaloll[UM WHbIe CHUTHAJIbI, HE)Ke/IU Te, KTO, TOXKe HaXofsch B Oape BMecTe
C TIOApPYTOW, TaliHO WIIYT HOBbIe OTHOIleHUWs. KypcaHTka ocobo oTmeTuna,
YTO UYyBCTBOBajia HeBepOa/ibHble CUTHA/Ibl BPaXKJeOHOCTH, TIOZlaBaeMble
HEKOTOPbIMUA  JKEHAaThIMU MY)XUMHAMM, KOTOpble CTPeMUIUCh u30exKaTb
HEHY)KHOTO BHUMaHUs K cebe. JIpyrue ke My>KUMHBI, TOXe KeHaTble, MoflaBaiu
VHble, [ApYyXentoOHble CUTHa/IbI, TOCKOJbKY WCKaJd HOBbIe OTHOIIIEHUSI.
OnHa TakXke 3aMeTW/Ia, UTO MX CUTHa/Ibl ObLIM 0Oosee 3aByaTMpPOBaHHBIMU,
yeM Jpy>KeMto0HbIe CUTHA/bI CBOOOHBIX MY>KUMH.



CepauThi¥i TOPOACKOU B3I/IAJ,

Br1 Korga-Hubyzb 3a1aBany cebe BOMpOC: MoyeMy OZIMH yesioBek obmajaet
JlapoM TIpUBJieKaTh K cebe Jitozield, MPOU3BOJUThL Ha HUX XOpolilee BrieyaT/eHue,
a JpyroW, CTOJIb >Ke TMpUBJIeKaTeJbHbIM U YCHElIHbId, 3TUM MarHeTH4yeCKUM
[lapoM He HagzlesleH? YacTo Takoe Ciy4yaeTcsl U3-3a M0/ CO3HaTe/IbHO MT0ChIIaeMbIX
CUTHAJIOB BpaXk/1e0HOCTH.

[pyrasi Mosi CTyZleHTKa IpvBe/ia MHe COOTBETCTBYIOLMK (K COXXaJIeHUIO,
HeMNpPUATHBIN) TIpUuMep U3 cBoel >xu3HU. OfHaKbl OHa 0OMOJIBUIACh, UTO el
He y[aeTcsl 3aBeCTU Jpy3ed B Kojule[pke, rae s npernogaro. ITo ee ciosawm,
el 4aCTO TOBOPW/IM O TOM, 4YTO OHAa MPOM3BOJAUT BIleUaT/ieHHWe XOJIOAHOM,
BLICOKOMEDHOM W HemnpucTynHoi. Korza >ke /togu y3HaBaid ee Osioke,
TPYAHOCTU OOLeHUsT ucYye3aJd W OHA JIETKO YyCTaHaBiMBajga Omu3Kue,
[py’KeCKrie OTHOLIEeHUS.

Bo Bpems Halllero pasroBopa BBISICHWIOCh, UTO OHAa POC/Ia B TSDKE/IbIX
yC/IOBUSIX B HeO/aromosyyHoM palioHe ATIaHThI, T/Ae el TPUXOAWIOChH
MOCTOSIHHO HOCUTb MacKy IIOJHOM HernpobuBaeMoCTU. $1 cKasan [ieBYIIIKe,
YTO eli He HY)KHO MEHSITb HaBBbIKU OOII[eHUs, HO CTOUT TIOMEHSITh BbIpa’KeHUe
/UL, KOTOpoe OHa [eMOHCTpUpyeT OKpyXawllyM. B  kosnemke oOHa
MpoZio/DKala CMOTPeTh Ha JIHO[EeH «CepAUTbIM TOPOACKUM B3IJIIOM». OTOT
HEe/IOCTAaTOK TUIUYeH /[jis TeX, KTO BbIPOC B HeO/aromonayuyHbix palioHax
WU JlaXke TIPOCTO B OOJIBIIMX TOpojiax. DTOT B3IVIsi/| TIOChIIaeT BCEM BCTPEUHBIM
SICHBIM CWUTHa/Jl O TOM, YTO Bbl Bpar, a He JpPyr. JTO MpefoCTepexeHue:
He MOoAXo4yd KO MHe! XWIIHMKUA peJKO aTaKyroT JIo[ed C TakKMM CepAWTHIM
B3[VIIIOM, M B Heb/arornoyiyuHbiX pailloHaX OH HeoOXOAWM [i/isi BbDKUBAHMUS.
Kak TO/IbKO CTyZleHTKa CO3HaTe/bHbIM YCUIMEM BOJIM 3acTaBusa cebsi MoChlIaTh
moasM  Gonee ApykentoOHble CUTHa/bl, el CTaro0 Jjerde KOHTAKTHPOBAaTb
C IPYTUMHU CTYyJEeHTaMHU.



CepauThbIi rOPO/ICKOW B3IVISI]

CKa)KWTe YeCTHO, 3aXOueTcs /M BaM 3HAKOMUTLCS C H300pa’keHHBIM
Ha (oTtorpaduy UeNOBEKOM C CEepPAWUTHIM, 3/I00HBIM B3I/SIAOM? 3aMeThTe,
OZIHAKO, YTO MHOTUEe JIFO[U, HOCSIIMe MacKy BpaK[eOHOCTH, Je/aloT 3TO
COBEpIIIEHHO Heoco3HaHHO. OHM CcaMM He TIOHMMAalT, UTO CBOWM BHZIOM
OTITyTUBAIOT OKPY)KAIOIMX. VIMEHHO TI03TOMYy TaK Ba)KHO TIOHHMATh,
YTO TMpe/CTaBIsiOT coboit BepOasibHble U HeBepOasibHbIE JpY>KeTtOOHbIe
CUTHAJIBI.



KOI‘,I[EI CTOMUT I10CHL/IATH CUT'HAJIbI Bpa)K,I[EGHOCTIrI

bBe3nmomMHbIe TMOUTH BCerAa MOMpPOIIAHAYAIOT, O0COOEHHO B KPYMHBIX
ropofiax, HO TMPUCTAIOT OHM OTHIOAb He K KakaoMy. OObIYHO OHM BbIOMpAIOT
JIIOfIer, KOTOpble, MO WX MHEHHWI0, TOUHO AAAYyT UM JleHel, U HAuMHAKT HX
nipecsiefioBaTh. OTKyZla TOMPOIIAKKU 3HAKOT, y KOro Jobpoe cep/ile, a y KOro
HeT? Bce oueHb TMpPOCTO: OHU Y/IaBIUBAKOT HeBepOasibHbIE JpPY>KemtoOHbIe
1 BpaXkzieObHble curHanbl. Ec/iM 0OBbeKT UeT Ha 3pUTeTbHBIM KOHTAKT, TO IIAaHChHI
TOJIyUUTh TIOZlasTHUEe yBeMMUMBaIOTCSA. Ecmm  desoBeK yiblOaeTcs, IAHCHI
CTAHOBSATCA ellle Bbillle. Ecyiv ke Ha nuile 00beKTa UATaeTCsl COCTpaZlaHue, TO OH
JlacT JleHeT MOUTH HaBepHSKa.

Ecv Bac MOCTOSHHO aTaKyrOT MOMNPOILIAWKA U HUIIME, 5TO 3HAYUT, UTO BbI
HEMNPOU3BO/ILHO MOCHIIAETE UM CUTHA/ O TOM, UTO FOTOBBI K IMYHOMY KOHTAKTY.
be3 MUHOro KOHTaKTa IIAHCOB Ha TOJydYeHue ToAasiHUs MpocTo HeT. Hulnwme
TIPeKPacHO 3TO 3HAKT W 00palljaloTCs K TeM, KTO, CKOpee BCEero, CXKaauTcs
W BO3HArpaguT MX ycwius. Takum o0pa3oM, B 3TUX CHUTYal[UsIX CepAUTHINA
TOPO/ZICKOM B3IVISIJ| TIOM/ET BaM Ha IOJ/Ib3Y.

OpHaxkapl, Oymyus TIOAPOCTKOM, sI OKa3ajcsi B He3HAKOMOM KBapTaJie,
KOTOPbIN, KaK BBIICHWIOCh, CUMTA/ICS OUeHb OMacHbIM. $I uyBcTBOBan cebst
pbIOOM, BbIOpOIIeHHOW Ha Oeper. Kakoii-To cTapuK, TMOHSIB, UTO MHe SIBHO
He 110 cebe, permmn MeHs cractd. OH Zlan MHe HeNpOIleHbld, HO OuYeHb
TI0/Ie3HBIM COBET HacueT TOro, Kak 6e3 rpobsieM BbIOpaThCsl U3 3TOrO paiioHa:
«au Tak, CJIOBHO CIELIUWIb M0 BaXXHOMY feiy. IIIMpoKo 1maraii U pa3maxuBau
pykamu. Ecim ¢ ToO0M KTO-HMOYL 3arOBOPUT, OTBeYail Tak, Kak Oy/To Tebe eCcThb
UyTO CKaszaTb. ECM Thl CyMmeelllb 3TO cjfiefiaTh, Ha TebOs He OyAyT CMOTpETh,
KaK Ha TOTeHI[Ma/bHYI0 >KePTBY, W, CKOpee BCero, HUKTO Tebsi He oOUAUT».
3T0 ObIT OUEHb XOPOIIIMM COBET TOI/Ia, XOPOIIIMM OH OCTAeTCs U TI0 CeH JIeHb.

Baiiie HeBepOanbHOe (UTO BbI JiejlaeTe) U BepOasbHOe (UTO Bbl TOBOPHTE)
noBeJieHWe  JlaeT  4YeTKyl0  HH(OpMalMi0  OKpyKaroimmm.  UYesoBex,
LeJleyCTpeMJIeHHO ~ WAyLMM [0  y/vle, HaBepHSKa  UMeeT  LeJib.
[nsi TIOTeHI[MaTbHOTO «XWILHWKa» OH BBIVIAAAT KaK 3/0pOBasi, CHU/bHas
U ObICTpasi aHTHW/IONA, KOTOpas He SBJSeTCA JIeTKOW [JoObIueid, CKaxeM,
JJ1s1 JIbBULIBI, TIPEC/IEAYIOIeN CTalo aHTU/ION B apPUKaHCKOW CaBaHHe.

Kanneny Xaiitayspy2! mnpunmucelBaloT Cefylolyl0 MeTKyI0 (pasy:
«[Ipy3eli 3aBOAAT cCpeau He3HAaKOMIeB». BCsSKuil pa3, Korja Bbl BIlepBbie
BCTpeyaeTeCb C YeJ0BEKOM, OH /i BaC He3HaKoMell, M03TOMYy B MOMEHT
KOHTAaKTa 3aHMMaeT MeCTO B Cepe[ijuHe KOHTMHyyma Jpyr — Bpar. Ecivd Bbl



IMpUMEHUTE HEBep6af[bele n Bepﬁaﬂbele CHUI'HaJ/lbl, OITUCAHHbIE B 3TOM KHUTIe,
TO CMOKETe IIPpeBPATUTL €r'o B ApyTd.



Ye/10BeueCKUM CTaHJAPT

[TpencraBbTe cebe, UTO IO TMyTH AOMOM C pPabOTBI BbI BAPYT 3aMeuaeTe,
YTO y BAaC Ha XBOCTe BHCHUT HE3HAKOMbBIM aBTOMOOW/b. Balll MO3r, KOTOpBIM
B TIOMCKaX OMACHOCTU TIOCTOSTHHO Y HerlpepbhIBHO 00pabaThIBaeT MOCTYMHAOIIYIO
OT OpraHOB YyBCTB WH(OpMalMi0, HeMe/jieHHO Tpeayrpexkgaer o0 yrpose.
Boaurens aBTOMOOW/IS [leflaeT uTO-TO HempaBwibHOoe. Yykasg MallMHa
Hapylliija HemnucaHble TIpaBWIa, Tepeijii uepTy, OTAesstollyt0 Oe30macHyro
JUCTAHLIUIO OT OfNacHOW, W Terepb yrpokaeT BailemMy 0Jaronoayuuio.
JIto6OIbITHO, UTO Bbl aBTOMATHUYECKU CJIEZIWIA 3a ABM>KEHHEM T03aii CBOEro
aBTOMOOW/ISI, caMHd TOTO He OCO3HaBas, [0 TeX II0p, TOKa 4y)Kas MallliHa
He BTOPIVIaCh B Ballle TMUYHOE MPOCTPAHCTBO. Bl 3aMeTH/IM aBTOMOOW/Ib TOJTBKO
10CJ/ie TOT0, KaK OH HapYIIW/ A0y CTHMbIe TPAaHUIIbI.

To, uTO BepHO B OTHOIIEHWM I[IpaBUJ YAMUHOTO JIBW)KEHUs, BEpPHO
U B OTHOIIEHWU YCTAHOBJIEHUS APY>KObl. MO3r HeIpepbiBHO aHa/M3UpyeT
BepOa/ibHble ¥ HeBepOa/lbHble CUTHAJIbI, TIOChI/IaeMble OKpY»KarolumMu. o Tex
1Op TI0OKa OHU OIIeHWBAIOTCA Kak 0Oe3oracHble, Bbl pearvpyeTe Ha HHUX
HEOCO3HaHHO, TIOCKOJIbKY HUUTO He Bbi3bIBaeéT y Bac TMOZ03peHus
WM olylleHuss yrpo3bl. OmnucaHHble B 3TOH KHHMre MeTofbl 3¢GheKTUBHbI
10 TOM >Ke caMOW TIpUuMHe: peKOMeH/I0OBaHHOe HMU Tl0BeJjeHHe HaxOAUTCs
B mpefienax pgomyctumoro. [Jaxe eciu Bbl dymaeme, UTO JitoAd oOpaljaroT
BHUMaHWe Ha TO, UTO BbI JieJlaeTe, HA CaMOM Jiefie Bbl He TpPUBJIEKaeTe HX
BHUMaHUsI, TIOTOMY UTO MX MO3T MHTEPIIPETUPYET Ballle TToBeZieHre KaK 00bIUHOe
1 He TpUJaeT eMy HUKAKOrO0 3HaueHWs, KaK M aBTOMOOW/IO, efyileMy C3aju
Ha 6e30macHOM pacCTOSIHUY.

B crneayronux r1/aBaX KHWATH TIOAPOOHO pacCMaTpUBAIOTCS CUTHAJIBI
Ipyxenmobuss ¥ BpakJeOHOCTH. Bce OHM BMMCHIBAIOTCS B PaMKU OOBIUHOTO
ye/loBeUeCKOro TIOBeJleHHs, W WX MO)KHO MCII0/Ib30BaTh [Ji  yKperleHus
oTHolleHuM. Kaxapii dyesmoBek 007a/jaeT BPOXAEHHOM CMOCOOHOCTBIO
T10/1b30BaThCsI 3TUMU CUTHa/laMd; B OOILeM-TO BCe Mbl, CAMM TOTO He Bejas,
Mo/Ib3yeMcsi UMH BCHO >XU3Hb. K cOXXa/leHWtO, MHOTUWe JOAU He TOHUMAIoT
HEKOTOPBIX CUTHAJ/IOB WM He 3HaloT, KaK 3((PeKTUBHO UX MPUMEHSTb. JTO TeM
Oosiee BepHO B Hallld [JHU, KOTZA U3-3a TEXHOJIOTMUYECKOTO TIporpecca
TIPUTYNIWIaCh  CMOCOOHOCTb  uesioBeKa K  Pa3BUTHIO  SMOLIMOHA/ILHOTO

I/IHTEJ'[J'[EKTam .



Kak 3aBoiuTh /ipy3eill B MHpPe TeKCTOBbIX CO00IIeHU

OpHaXAbl s TIPeJIOKU ABYM CTY/leHTaM SKCIIePUMEHT: UM HY)XKHO ObLIo
3aliTH B MpernojaBaTe/IbCKy0 KOMHATy Tepe[] jeKlyel, CeCTb Ha CTY/bsl JIULIOM
ApYyT K IPYyTy U O ueM-HUOy/b MOTOBOPUThH B TeueHWe MSTU MUHYT. CTyaeHTbI
rnoMpauHend. OHU BBIVISIJEIU pacTepSIHHbIMUA, He 3Hajlu, O 4YeM T[OBOPUTb.
A cka3an um, uro OecefoBaTb OHM MOTYT O 4eM yrogHo. Ho oHu Tak
Y He CMOIVIM TIpUiyMaTh TeMy AJisg pasroBopa! OHM MpPOCTO CHUJENU U MO/ua
CcMOTpenu JApyr Ha Apyra. lTorga si TpefioXKua UM pa3BepPHYTb CTY/bsl, C€CThb
Apyr K [Ipyry COWHOW W TMCaTh COOOILeHUsl. YAUBUTE/NbHO, HO [lefio Cpasy
TOLIIO Ha JiafA. Mosogpie toau 6e3 BCIKHMX TPOOAeM CTPOUWMIM ADYT ApPYTY
Co0011eHUs B TeUeHUe BCeX 3a/laHHbIX MSTU MUHYT.

30ecb-TO M HaZl0 MCKaTb KOpeHb BcCex 30/. [Jlo HaCTyIjieHus 3M0XU
BU/IEOUTD U MOOWIBLHOUM CBSI3U /IeTU YUWUIUCh HEroCpe[CTBEHHOMY OOIIeHUIO
Ha WIrPOBbIX MIoMIafkax. OHU C paHHero ZieTCTBa y3HaBa/il O TOM, KakK 3aBO/IUTh
[Ipy3eil, KaK pa3pelliaTb KOH(IUKThHI U NPeo/i0/ieBaTh JUUHOCTHbIE PAa3HOI/IACHUS.
B necounuiie /et 00y4yanuch COI[MaJbHBIM HaBblKaM. [TOMyTHO OHU yUWIUCH
YUTAaTh U MOChLIaTh HeBepbaibHble CUTHAJIBI, TTYCTh Ja’ke U He0CO3HAHHO.

B coBpeMeHHOM MHpe K/IaBUaTyp U CEHCOPOB HUKTO Y)Ke He WrpaeT
B MSYMK, KaK ObLIO TIPUHSTO Yy TIOKOJeHUs], B3DOC/EBILEro /0 TIOSB/IeHUs
MoOunbHBIX TenedoHoB. Celuac JeTU CUIAT J0Ma, UrpalOT B BUJIEOUTPbI
Y TIMIIYT JIpyT ApYyry cooOiijeHusi. KoHeYHO, OHU OpPraHM30BaHHO 3aHWUMAKOTCS
CTIOPTOM U XOJISIT Ha pa3Hble 0011leCTBeHHbIe MEePOTIPUSITHS, HO JIMUHOe 00IeHne
OuYeHb COKPAaTWU/IOCh B BBICOKOTEXHOJOTMUYHOM MUpe, uTo, 0e3yCI0BHO, TJIOXO.
Heno He B TOM, UTO JeTd IMGPOBOM 3M0XU He CrOCOOHBI K 0OpeTeHuto
CoLIMasbHBIX HaBBIKOB U UTEHUIO HeBepOa/ibHBIX U BepOabHbIX CUTHAJIOB; Y HUX
TIPOCTO HeT BO3MOXKHOCTU TPAaKTUKOBAaTh W OTTAUMBaTh 3TU YMeHUs, UTOOBI
BCTYTIaTh B MOJIHOIIEHHOE JTUYHOe 0blijeHue.



Hal"J'IH,Z[HaH AEeMOHCTpadliKd TOro, 4TO0 pa3roBOp AdeTcCsda MOJIOABIM JIHOAAM
TpyaHee, ueM 00MeH TeKCTOBLIMU COO6IL[€HI/IHMI/I

Obpatute BHUMaHWe Ha BepxHIOW (otorpaduro. Bel  BuguTe,
yTo K300pakeHHble Ha Hell MOJIOJble JIFOAW MOCHUIAIOT JPYT JAPYTY CUTHaJbI
abCoJ/IIOTHOM He3aWHTepeCOBAaHHOCTH, UTO MelllaeT WM HauaTh pPa3roOBOP.
My>KurvHa CyHY/l PyKHM B KapMaHbl M TIOBEPHYJ TOJIOBY B CTOpPOHY. JKeHIlMHa
OIMyCTW/a TOJIOBY U CMOTPUT B MOA. Mbl He BUAWM HU HaK/IOHOB TOJIOBBI,
HU Y/bIOOK, HU TIO3UTUBHBIX YXECTOB, HU TIOMBITOK MO/pa)kaTb APYT APYTY.
Ha HwkHel doTorpaguu MpUCYTCTBYIOT JIETKOCTh Y HEMPUHYKJEHHOCTh 103
Y 3aMHTEepeCcOBaHHOCTb B 0OMeHe CO0bIIeHUsIMHU.



Mosi KHMIra HarvcaHa AJIsL TOro, YTOOBI BBI HayUW/IUCbh MOOU/IN30BLIBATh
CBOM JiyulliMe€ Kaie€CTBd, KOIrld pedb 3dXOAWT 00 YCTAaHOBJIEHHUKU ODPYXKeCKHUX
CBsI3el U YCIIeIHbIX OTHOMEHHﬁ, B peaﬂbHOﬁ KN3HHU, 4 He TOJIBKO
B BUPTYd/IbHOM IIDOCTPAHCTBE.



2. Kak npuB/ieub K cebe BHUMaHMe Ipex/e,
yeM Oy/JeT NpoM3HECEHO MepBoe C/I0BO

Y 8ac He 6ydem emop0o20 WaHca npousgecmu xopouiee
nepgoe gneuam/ieHue.

Yunn Podacepc

B03MO)XKHO, B /IeTCTBe BaM I[IOCYACTJIMBWIOCH JIETHUMH BedepaMu
HaO/oflaTh TPUPOJHOE CBeTOBOe I0oy. MoykeT, Bbl Opasu c coboit 0aHKY
C 3aBUHUMWBAIONIENCS KPBIIIKOW U TIBITA/UCh JIOBUTh W Ca)kaThb TyJa >KUBbIE
OTOHBKH, KOTOpBIE TO BCITBIXMBA/IM, TO TaCJW B CyMepKax, CIOBHO (hOHapWKH,
HeCOMbI€ JIACKOBBIM JIETHUM BETEPKOM.

CBeT/ISTUKM — OJJHM W3 CaMbIX BOJIIIEOHBIX 3€MHBIX CO3/jaHuid. HaMm ¢ Bamu
abCOIFOTHO He Ba)KHO 3HATh, KaK CBETATCS 3TU HACEKOMbIe, — /i1 3TOTO HAJlo
ObiTh Ouwonorom u ¢usukoM. Hac wuHTepecyeT, 3aueM OHH CBETATCH.
OkKa3bIBaeTcsi, 3TO TPOUCXOAHUT TIO0 I[eIoMy psifly TpuuvH. OHU yYeHbie
CUMTAIOT, UYTO CBEUEHHE OTIYTHBAET XUIIHUKOB, MPeAyTPEXKasi 0 TOPHKOM BKyCe
W HETPUTOJHOCTH HaceKOoMbIX B mwilly. KakuM 00pa3oM XWIITHUKHW TIPUXOZST
K TaKOMYy 3aK/IFOUEHWIO (XOTS JISTYIIKMA I10e/lal0T CBET/ISYKOB), Y4YeHbIe
He 00BSCHSIOT. [Ipyrye TOAUYepKUBAIOT, UYTO CBET/ITUKH CBETSTCS TI0-pa3HOMY,
YTO TIOMOTAeT WM OIT03HAaBaTh TIPE/ICTAaBUTE/Iel CBOETr0 BUJA U CIAPUBATHCS
C HAMH, TaK KaK THII CBeUeHUs OTIpe/leisieT U ITOJIOBYFO TIPHUHA/I/IE)KHOCTb OCOOM.
Hac >Xe wuWHTepecyeT TO, UTO CBETITYKH WCIIONB3YIOT CBEeT KaK CUTHAJI
K ClapviBaHuIO. V1 B 3TOM CBeTe «MepIlaHue» MPHUOOpeTaeT COBEPIIEHHO WHOEe
3HaueHre. OKa3bIBaeTCs, y CAMI[OB MepIlaHHEe CO3/laeT OIpe/ie/IeHHbIN Y30D,
NPUTATHBAIOIMK caMOK. Eciu BaM HeoOXOOWUM CTUMY/, uTOOBI 3aBsi3aTh
pa3roBop, TO BaM OyZeT HWHTEpPeCHO 3ameuaHwe yueHoro Mapka bpayHa,
KOTODBIH TPHILIE/T K TAKOMY BBIBOZY: UeM C OoJibIlieli 4acTOTON MepIiaeT camel]
¥ YeM MOII[Hee BCIIBIIIKYA, TeM CHIbHee OH TIPHBJIEKAeT CaMOK [IBYX DPa3HbIX
BUIOB CBET/ISIUKOB.



CBeT/IAYKHU U [PYy3bA

Ha rioBe/ieHVe CBET/ITUKOB S COC/IAJICS ISl CDABHEHUSsI, Be/lb S XOUY TIOMOYb
BaM CTaTh Oojiee MPUBJ/IEKATETHLHBIMU /IJIs1 OKPY’KAIOIIUX U HAyUHThCS BbI3BIBATh
pacrionoxkeHre K cebe TakuM o0Opa3om, UTOObI B BaC BH/E/NM MOTEHI[AATBLHOTO
apyra. O6bIYHO JTFOAY BHadasie 8udsim U TOJILKO TMOTOM C/bIWAM Bac, TO3TOMY
HeBepOa/ibHbIE CHTHA/IBI CIIOCOOHBI CUBHO TIOBMMATH Ha MHEHHEe O Bac.
Oco6eHHO 3TO BepPHO MpU MepBOM BCTpeue C He3HAKOMBIM Ue/IOBEKOM, KOTOPhIi
HUYero o Bac He 3HaeT. [10106HO CBeT/IAUKY, Bbl MOXKETE TOC/IaTh €My CUTHaJ
Apy>kObl, yTOOBI MOOYAUTH K OOIIeHUI0 WU, Ha0O0POT, BpaXKaeOHOCTH, UTOOBI
OT/Ie/IaTbCsl OT Hero. A MOXKHO BOOOIe «BBIK/IIOUATh CBET» W OCTaBaTbCs
He3aMeTHBIM.

[TomHuTe: B 000N cuTyalMy, Korja /ABoe Wiu 0osibllle He3HAKOMIIEB
OKa3bIBAIOTCSI B TIOJIe 3pPEHUs ApPYT Apyra, OfIWH W3 HUX HaBepHsKa HabmomaeT
3a gpyrumu. To, UTO OH YBUAWT, OyZeT HCTOJKOBAaHO B TIOHSITHSIX «ZPYT»
UM «Bpar». I10CKo/bKYy B OOMBIIMHCTBE CydyaeB O0ObeKT HabOstofieHusi BeJeT
cebsi HeMTpasbHO, MO3Tr Hab/ro/IaTe/isi He pacCMaTpYBaeT ero HU KakK Yrpo3y
Oe30macHOCTH, HM KaK TIOTEHI[MA/JIbHOTO JIpyra U TIPOCTO WCK/IFOYaeT
13 pacCMOTpeHus. BCIoMHUTe, Kak /10BAT Takcu Ha ynunax Hero-Fopka. Mumo
ye/iOBeKa, CTOsIIIero Ha 0OOuMHe, MPOE3KAIT JecSITKu aBToMoOuneil. Ho on
CMOTPUT TOJILKO Ha (hOHAph, YKPEIIeHHbIM Ha Kphlllie MalluHbl. Ecm GoHaphb
BBIK/IFOUEH, €e WIHODHUPYIOT, a eC/Id BK/IIOUeH, YeJI0BeK TIOJHUMAeT PYKY
Y TOPMO3HT aBToO.

YBepeH, Bbl CaMH He Pa3 B KOMITAaHUM MOJIOJbIX JIFOZied (WM /IeBYIIEK)
nocemian Oapbl, HOUHble KAyObl WM JIpyruUe ToA00Hble MecCTa, UTOObI
TI03HAaKOMUTBCS C TIPEJCTaBUTE/ISIMUA TIPOTHUBOIIOJIOXKHOTO T0/Ia. BhI 3aMeuary,
YTO OJHU JIFOAU Cpa3y MpUB/EKAlT K cebe BHMMaHWe, a JADYryUe OCTAHTCS
He3aMeTHbBIMU? VHorza 3TO 00yC/IOB/IEHO pa3WuuMssMA  BO  BHEITHeH
TIpUBJIeKaTe/IbHOCTU WK arpubyrtax OorarctBa. Ho He pexke, a, BO3MOXXHO,
U yaille, BCe JIeJi0 B TOM, UTO MO/b3YIOLIUICS BCeOOI[MM BHUMaHUEM Ye/IOBeK
U3/yuaeT CUTHAJIbI APYKeto0us, UTO CMelllaeT ero MojoKeHrHe Ha KOHTUHYyMe
13 TI0JIF0CA «HEe3HAKOMEL K IOJIFOCY «IPYr» U MOBbIIIAET [IaHChI Ha 00IeHHe.

[ToMHHTE: HaIll MO3T HENPepPhIBHO CKAaHUDPYET OKPY)KEHHWe, COPTHUPYS
Ipy>kemobHble U BpaxkaeOHble curHasbl. JIrOAW, W3/Iydyarolie CUTHabl
BpPaXK/]eOHOCTH, pacCMaTPUBAIOTCS KaK Yrpo’Karolue, TO3TOMY WX W30erator.
HaripotviB, Te, KTO TIOCBUIAe€T JPYKeJOOHbIe CUTHA/bI, CUHUTAIOTCSA
He OMaCHBIMH, a, HaoOOpOT, JOCTOWHBIMU BHHUMaHWS W 0OIjeHMs. Korma Bl



B HepBbIﬁ pa3 BCTpedaeTeCb C KeM-TO, HOCTapaﬁTer I1oC/1aThb aAEKBaTHbIﬁ
HEBep6aJIbHL1ﬁ CHUI'HAJ, KOTOprI‘/JI IIO3BOJ/IMT YyBUOAETHL BdC B II03UTHBHOM,
d HE B HEﬁTpaHbHOM " yX TeM 00J1ee HEraTUBHOM CBETe.



«BosbIas TpoMKa» CUTHAJIOB APYKe/TH00Hs

YTo >Ke 3TO 3a CUTHa/bI APY>Ke/t00us, KOTOpble BbI MOYKETe MCIO/b30BaTh
JJisl TOTO, YTOOBI OKPY’Karolllie OTHeCJUCh K BaM Oojiee GaroCKJIOHHO U Bbl
CyMesii 3a70KUTh (yHJaMeHT JApYKObl — Ha OZIMH Beuep, a MOKET, U Ha BCIO
’KW3Hb? TaKMX CUTHAIOB 0CTAaTOYHO MHOTO, HO /IS HAILIMX 1je/iel Mbl BbIOEepeM
TPU BaXKHEHIMX. VX HerpeMeHHO CTOUT MCII0/Ib30BaTh, €C/IA Bbl XOTUTE, UTOOBI
JIIOY C TIepBOTO B3IVIsiIa pacro3Haid B Bac Jo0OpoXkesaTesbHOTO UesiOBeKa,
JOCTOMHOTO JpyObl. K HMM oOTHOCSTCSi: wrpa OpOBSIMH, HAK/JIOH TOJIOBBI
1 UCKpEeHHsIsA, a He (pasbiiiBas y/iblbKa (Jja, MO3T uejioBeKa cpa3y 0OHapy>KUBaeT

rnoaenky!)

Hzpa 6poeamu

Wrpa OpoBsiMu oO3HauaeT uXx ObICTpoe (MTHOBEHHOE) BCKU/bIBaHUE,
JJislleecss OKOJI0O OHOW IIeCTOW [OMU CeKyH[bl, — 3TO IepBbli, OCHOBHOU
U T7IaBHBIN Apy>kemoOHbIM curHan. Korza yiropu, mpubIMKasch, BCKUJBIBAIOT
OpoBM, OHM TeM CaMbIM TIOKA3bIBalOT, UTO He TPeACTaBJSIOT APYT AJis JIpyra
yrpossl. Hair Mo3r pacrio3HaeT 3TOT CMIHa/ll Ha pacCTOSIHUM OKOJIO I10JyTOpa
MeTpoB. [lo/myuuB ero, Mbl MOChUIaeM TlapTHEPY OTBETHBIM HeBepOabHBIM
CUTHA/ O TOM, UTO HaC MOXKHO He O0sIThCsi U He u3beraTh, MOTOMY UTO Y HaC HET
BpaKZeOHbIX HaMmepeHWM. BONBIIMHCTBO JitOflell Ja)ke He OCO3HAKT 3TOr0
)KecCTa, MOCKOJIbKY OH IOYTH BCer/ia BbINOJIHAEeTCSl MalllMHA/IbHO U HEOCO3HAHHO.
[ToripoOytiTe camMu TOHaO/MIOAATE 3a JIFOABMU, BCTPEUAIOL[UMUCS B MEPBbIM pa3
B JKU3HH, UM, €eC/Id BO3MOXKHO, 3a pa3BuTHeM wux ob6ijeHus. Ecmu moau
TIPUBETCTBYIOT ApPYr Apyra Ha paboTe uaM 0OIeCTBEHHOM MepONpUSTHH,
TO Hapsily C urpoii OGpOBSIMU OHM WCIIO/Ib3YIOT U CJIOBECHOe TPHBETCTBUE,
HarpuMmep: «3papaBcTByiTe!», «obpbiii geHb!», «Kak pena?». Ilpu BTOpOI
BCTpeue MPUBETCTBHE CJIOBAMU MOXKET ObITh OIYIleHO, HO JIFOAU TO-TIPEXKHEMY
TIPO/IOJDKAIOT WrpaTh OpOBSIMM WM, €C/d 3TO MYKUMHBI, T10/J00POAKOM.
[Togbopo/ioK B TaKOro pojia MPUBETCTBUU ABMXKETCSI BIiepe/l 1 HEMHOTO BBEpX.
Korza B creayroumii pa3 BCTpeTUTeCh C KeM-HUOydb, ToHab/rofaiiTe,
yTO fleslaeTe Bbl, a UTO — Balll BU3aBU. Bbl OyneTe mopakeHbl TeM, KaKuM
KO/TMUeCTBOM HeBepOa/lbHbIX CWUTHA/IOB /IO OOMEHMBAIOTCS TIPU BCTpeue.
Ho eme Oosbllle yauMBUTECH TOMY, UTO, TPOXXHWB CTOABLKO JieT, He 3HasH,
Kak MHOTO HeBepOa/IbHbIX CUTHA/IOB BCIO JKU3Hb TOCHIIaeTe.



[TogaBaTh curHaa OpOBSMU MOYKHO U Ha Ooree fanbHeM paccTosiHud. Ecim
Bbl 3aMHTEpeCOBaHbI B 3HAKOMCTBE C UeJIOBEKOM, KOTOPBIM HaXOAWUTCS
B TIPOTUBOIIOJIO)KHOM KOHIIe TIOJTHOTO HAapoJly TIOMeIleHHs, TIOLLIUTe eMy
curHa/. Ecii B oTBeT BBl TO/IyUMTe TaKOW »Ke CHUTHA/, TO TMPOJO/DKEHHE
3HAKOMCTBa BO3MOXHO. EC/ii OTBeTHOTO CWrHaia He TIOC/IEAyeT, 3TO TOBOPUT
06 oTcyTcTBUM MHTepeca. TakuM oOpa3oM, Urpy OPOBSIMH MOYKHO HCITO/Ib30BaTh
JI7Is1 TOTO, UYTOOBI OTIPeJieIUThb, TIPUB/IEK/IU JIM Bbl BHUMaHHe Ye/IoBeKa, KOTOPLIM
3auHTpUroBan Bac. OTCYTCTBHe OTBETHOTO JBW)KeHUs OpoBsiMu H30aBUT Bac
OT HEJIOBKOCTH, a BO3MOXKHO, U HAa30M/TMBOCTH, W TIOKa)XKeT, UTO JIyUIlle TIOUCKaThb
TOTO, KTO OTBETUT B3aMMHBIM UHTEPECOM.




B peaﬂbHOﬁ JKU3HHU €eCTeCTBEHHdsdA MHI'pd 6pOB$[MI/I He BBIIVIAAUT TakK
IMpeyBe/IM4Y€HHO, ITIOTOMY UTO ABMJ)KEHKE OCYILECTB/IAECTCA OUEHD 6I:>ICTPO

Ecmm BaM BCe ke OUeHb XOYeTCsl NMO3HAKOMUTHCSI C Ye/IOBEKOM, KOTOPbIW
He OTBETW/ Ha Balll CUTHAJ, TO, MpEX/e ueM TOJOUTH K HeMy, MorpolyiiTe
WCTIONb30BaTh (UK TIOACMOTPETh Y Hero) Jpyrue Apy>Kenro0Hble CUrHaIbI.

NpyxentobHass urpa OpoBsSIMU TIpeyCMaTpUBaeT KOPOMKUL 3pUTe/IbHBIN
KOHTaKT, B 0COOEHHOCTHM eC/id Bbl He 3HAKOMbI C YeJIOBEKOM WM OH Ball
C/lyyalHbIM 3HAKOMbIM. [I/TUTeNbHbIM 3pUTEbHBIM KOHTAKT I[pejriosiaraeTt
CWIBHYIO 3MOLIMIO — 3HaK JIM00 pacrosioykeHust, MO0 BpaXk/bl. ITO MOXKET ObITh
HACTOJIbKO HEMpUSITHO, UTO 0OBIYHO MbI M30eraeM KOHTAKTa JJ0/bIlle OJHOU-ABYX
CceKyH/Zl. B Tonme He3HakOML|eB 3pUTE/IbHbIM KOHTAKT [JIUTCA JIMILIb [OJIHO
CeKyH/ibl, a OOMBLIMHCTBO JII0Zied U BOBCE OCTeperaroTcsi BCTpeuu C KeM-1i00
I71a3aMH.



He Bcsikasi urpa OpOBSIMM CUUTaeTCs ApYXKentoOHbIM cuUrHasioMm. [Ipumep
HeeCcTeCTBEHHOW Wrpbl OpoBsiMM TipuBeJleH Ha (¢otorpadusix  HIKe.
HeecTecTBeHHast urpa OpOBsIMU TIDOSIBsSieTCSI B 3afiep>kke (as3bl Togbema
OpoBeii. B syuriem ciiyuae 3T0 OyZieT BOCIIPUHSITO Kak 3HaK He/pyXeto0us,
a B Xy/lleM — BbI30BeT CTpaxX U Hernpusi3Hb. HeecTeCcTBEHHO BCKHUHYThie OPOBU
TIOCHINIAOT BpaXk/eOHBINM CUTHAJ U, TaK K€ KaK U CepUThI TOPO/CKOU B3IJIs/,
He pacriosiararoT K 00OIIeHUI0 U YCTaHOBIEHUIO [IPY>KeCKUX OTHOIIIEHHUH.







HeecTecTBeHHast urpa OpoBsiMu

Hak10H 20/108bl1

Hak/ioH TO/MOBBI BOpaBO WM B/EBO pacClieHMBaeTCd KakK JKecT,
He TIpe[|CTaB/soLMKA yrpo3bl. TakoW HaKJIOH TMOACTaB/sieT TMOJ, yAap OAHY
13 COHHBIX apTepui, pacrooXKeHHbIX Ha OOKOBBIX MOBEPXHOCTSX 1ieu C 06enx
cropoH. CoHHbIe apTepUM CHab»KaroT KUCIOPO/IOM IOJIOBHOM MO3T. Pa3phiB faxe
OJHOW W3 HUX B TeueHHWe HEeCKOJbKUX MUHYT TPUBOJUT K cMmepTu. Jlroau,
YYBCTBYIOII[M€ YTPO3y, WHCTUHKTUBHO TPSAUyT COHHble apTepuu, BTITUBas
TOJIOBY B TJIeUM, a OTKPBIBAIOT III€0 TIPU BCTpeue C YelOBEKOM, OT KOTOPOTO
HUYEro CTPAaIIHOTO He OXKUJAToT.

Hak/oH rofoBbl — OueHb JIpY)Kento0HbIN curHad. JItoau, CKIOHSHOIIMe
npu 0OIIeHUM TOMOBY HAOOK, KaKyTCs ApPYT APYry ropasfio NpuBJeKaTe/bHee
Y 3aCay)KMBaKOIIUMU [loBepUsi. My>KuMHY, KOTOpBIM MOAXOAUT K >KeHILMHe,
C/lerTKa HaKJIOHWB TOJIOBY BMpaBO WM BJIeBO, OHAa couTeT Oosiee MHTepeCHBIM
Y KpacCuBbIM, UeM eCTb Ha CaMoOM Jiejie. TOUHO TaK >XKe WU MY>KUMHBI CUMTalOT
Oosiee  TIpUB/IEKATE/IbHBIMU  JKEHIIIWH, CKJIOHSIIOIIUX TOJIOBy B  CTOPOHY
npu pasroBope. bonee Toro, oAy, KoTophie, Gecenys, HAKJOHSIIOT TOJIOBY
K cobeceqHUKY, KaXyTcs Oosiee ApyKe/itOOHbIMU, YECTHbIMU U AOOpBIMU
TI0 CPAaBHEHUIO C TeMU, KTO BO BpeMsi 6ece/ibl ZIepKUT TOJIOBY TPSIMO.



Haxk/10H ro/ioBsl B CTOPOHY

JKeHIIIMHBI ~ CK/IOHSIIOT TOJIOBY B CTOPOHY 4allle, 4YeM MY>KUMHBIL.
My>KUrHBI >Ke yaiile 0011]ar0TCsl, ep>Ka TOI0BY MPsIMO, UTOOBI TIOJUePKHYTH CBOE
TIPEeBOCXOJCTBO. B /Ie/IOBBIX OTHOIIEHUSIX TaKOW JKecT [jaeT HeKOTOpbie
TIperMylilecTBa, HO B HedopMalbHOM OOIIEHWM 3Ty 103y MOTYT KMCTOJIKOBAaTh
HeBepHO. [Togxoas K >KeHII[MHe B HOUHOM Kiybe wiu Oape, My)XurHe CieflyeT
HEMHOTO HAK/JIOHWUTb TOJIOBY B CTOPOHY (JaXke eciau TPUJEeTCsS CAenarhb
Haji cobol Cco3HaTe/IbHOE YCU/IME), WHaue OHa BOCTIPUMET ero KaK XHUII[HHKa
WM OXOTHMKA 3a JIeTKo j00b1ueil. Bo3MoyKHO, BbI JIUXOH TTapeHb M Y BaC caMble
nobpble HamepeHMs, HO TIOJIO)KEHHE TOJIOBbI MOXKET 3aCTaBUTh >KEHII[UHY
TIPUHATH 000POHUTENBHYIO MMO3ULIMIO, M TOTZIA YCTAaHOBUTL KOHTAKT C Hel CTaHeT



TPyAHO, d TO 1 BOBCE HEPEAJIbHO.

BuyMo, cknoHeHHass HAOOK rojioBa — 3TO YHUBepCalbHBIA [T 1[apCTBa
JKUBOTHBIX »KECT JIPy>Ke/TF0OHbIX HaMepeHUi

Yibioka

YibibKa — MOIIHBIM CUTHA/ APYXKearo0us. YibiOaroIreecs: MUI0 KayKeTCs
Oonee TIpUB/IEKaTe/bHLIM, CHUMIIATUYHBIM, MeHee BbICOKOMEPHBIM. YJIbIOKa
roZipa3ymMeBaeT yBEPEHHOCTb, [IOBOJBLCTBO M 3HTY3Ma3M M, CaMoOe IJIaBHOE,
CBUJETE/NIbCTBYET O TMPU3HAHUM paBeHCTBA C cobecegHnkoM. OHa TOBOPUT
0 [IPY’KeCKUX UyBCTBaX, MOBBILIAET MPUTITaTe/IbHOCTh Ye/i0BeKa U, KpOMe TOro,
TIPUBOJUT cobecelHMKA B XOpolllee HaCTpoeHue U obpoe pacrio/ioykeHue ayxa.
[To Oosbllle 4YacTH JIOAW  YABIOAIOTCA TIPUSTHBIM 1T HUX  JIHOJSIM
1 He Y/IbI0Ar0TCsI TéM, KTO UM HeCUMIIaThYeH.

YnpibKa 3acTaBisieT MO3T BbIpabaTbiBaTh 3HAOPGHHBLI, @ 3TH TOPMOHBI
CTIIOCOOCTBYIOT XOpoIllleMy CcaMO4uyBCTBHIO. Koryia Mbl yiibibaeMcsi KOMY-HUOY/Ib,
UM TPYAHO He y/abIOHYThCS B OTBeT. OTBeTHas y/IbIOKa y/lydlllaeT CaMOUyBCTBHE
Y HaCTpOEHWE Yesl0BeKa, a, KaK Bbl y3HaeTe W3 CJIe[IyIOIIer IJIaBbl, €CJIU BbI
To/JHMMaeTe KOMY-HUOY/Ib HaCTpPOeHHe, TO OH IMOUTH Hen30e>KHO MPOHUKAeTCS
K BaM CUMIIaTHEeH.

EJVHCTBeHHas] CJOXKHOCTh 3aK/IIOUaeTCsI B TOM, UTOOBI Y/IBIOHYTHCS
HcKpeHHe. VI yueHble, M IpOCTO Hab/roaTelbHbIe TFOOUTENMN [JaBHO 3aMeTUIH,
YTO y/IbIOKK ObIBAlOT pa3Hble: eCTb IIO//IMHHBbIE, UCKPEHHHUE Y/IbIOKH, a eCThb
danbIMBLle, WM BblJaBAeHHbIe. VICKpeHHe JIOAU  y/ibIOAOTCSA, Korja
JeCTBUTENIBHO XOTST TMOOOIIAaThbCsl C HE3HAKOMBIM Ye/IOBEKOM W/ C TeéM, KOTO



XOpOIIIO0 3HAalT W M0AT. VICKycCTBeHHas, WM JieflaHHasi y/ibiOKa Tio/ie3Ha
B OMpe/e/IeHHbIX CUTyallUsiX, HarmpuMep Ha pabore wid odHUI[HaTBEHOM
MEpOTIPUSATHH, KOorjla OT Hac TpeOyeTcsl BbIKa3aTb JPY’Kero0ue B OTHOIIEHUU
O/THOT'O YeJjioBeKa WU TPYMIIbI JIFOZel.

Ec/i Bbl XOTHTE TMOHPABUTHCS, TO Ballla y/bIOKA I0/DKHA OBITH MCKPEHHEH.
XapakTepHbl I TaKOW Y/IbIOKWA TIPUTIOAHSTBIE YTOJKW PTa, ABW>KEHWE CKYII
BBepX U TIOSIBJieHWe MOPIIUHOK BOKpPYr I7la3. B oTinuuve OT HacTosiieu,
JleflaHHasi yabIOKa YacTo T0/TydaeTcss KpUBOM. Y TipaBiiiel (asbliiBasi yibioKa
CUNbHee BCEro 3aMeTHa M0 TpaBOl CTOPOHe pTa, a y JeBlliel, COOTBETCTBEHHO,
I10 JIeBOM.

MoskeTe /M Bbl CKa3aTh, Ha Kakoul (oTorpacduu yibibka HCKpeHHss,



a Ha Kakou ¢anbivBasa? Ecnu HeT, He oTuauBaiiTech: Ha 0beux dororpadusix
JIeByIIIKa y/bI0aeTCs Mo-HacTosIIIeMy

danbimBas yibi0Ka, KpoMe TOro, uilieHa CUHXPOHHOCTU. OHa HAUMHAeTCs
Mo3Ke, YeM MCKPEeHHsi, M TaK J>Ke HeecTeCTBEHHO 3aKaHUMBAaeTCs.
[lpu uckpeHHel ysbiOKe 1€KW TMPUIMOAHUMAIOTCS, TIOf, Iia3amMu 0bpasyroTcs
KO)KHbIe CK/IaJKW, Y Hapy>XHbIX YIVIOB I7la3 TOSIBJ/ISIFOTCSI JIyUMKU MOPILIWHOK;
y HEeKOTODBIX Jitoflell KOHUMK HOcCa omyckaeTcsi BHU3. [Ipu danbiivBoii yibioke
yIJibl pTa He TMOAHUMAIOTCS, KaK He TOJHMMAlTCS U 1IeKH, M3-3a 3TOro
OTCYTCTBYIOT CK/Ia[IKM U MOPILMHKK BOKPYT I71a3 — UeTKUe NPU3HaKW HaCTosILLen
ynbIOKY. MOPIIIMHKY BOKPYT IVIa3 MOTYT ObITh He3aMeTHbI Y MOJIOAbIX JH/ei
C 5/aCTUYHOM KOXKel, HO MO3r TeM He MeHee BCerJa OT/WYaeT IMOAJTUHHYIO
YIBIOKY OT (hasTbIIIMBOM.




Ha nepBoii (otorpacduvy Bbl BUAWTE HEHACTOAIIYI, [eaHHYH0 YIIbIOKY.
Ha Bropoi1 ¢otorpadguu BbeIpakeHHe J/Ulld HEUTpajbHOE, a Ha MOC/ae[Hen
MOJIOZION UesioBeK y/bl0aeTCs UCKPeHHe

HeﬂeuanpaeﬂeHHoe ucno/ib306aHue yflbl6OK

Tun Baredt yiblOKU CUBHO BAMSIET HA TO, KaK BaC BOCTIPUHMMAIOT JIHO/U,
U b0 TOoomIpsieT WX K TPOJO/DKeHUI0 3HAKOMCTBA U yCTAHOBJIEHHUIO
JIPY’KeCKOTO KOHTakTa, /ub0 oTTaskuBaeT. JKeHIUHBbI dallle MYXXUUH
TIOJTb3YIOTCS  y/IBIOKOW it TOro, 4TOObI KOHTPOJMPOBATb TEMIT Pa3BUTHUS



OTHOLLIEHWI TP TepBOM 3HAKOMCTBe. My)KurHbI 0Oo0jiee OXOTHO 3HAKOMSITCS
C JKeHIIIMHaMH, KOTOpble y/bi0atoTcsi. VICKpeHHsIs y/IbIOKAa CIAYXXUT MY>KUMHe
paspellieHeM TIOAOWTH W 00paTUTbCA K >KeHIMHe. VIcKyccTBeHHasi yiibiOKa
WU ee OTCYTCTBME O3HAauaeT, YTO JKEHIIMHA He 3auHTepecoBaHa B 3HAaKOMCTBe.
JKeHII[MHa Tak>Ke MOXKET MOKa3aTh MY)KUKHe, UTO FOTOBa K O0I1[eHUI0, Peryiupys
YacTOTy U CUTY Y/bIOOK, a TaKXKe TIOChIast pyTrue Apy>KenroOHble CUTHaIbI.

[yist Toro 4Tobbl HAyUUTHCS UMUTHPOBATh HACTOSIIYIO Y/IbIOKY, 0COOEHHO
B CUTyal[usiX, KOTJla HeT HUKAKOTO J>KeJlaHusl Y/bl0aTbCs, HY)KHa MpaKTHKa.
[TpucmotpuTech K QotorpadusM B 3TOM KHUTe, TIpe[CcTaBbTe cebe ybIOKH,
KOTOpble BUUTE B MOBCEJHEBHOM >KU3HH, a OTOM BCTaHLTE Mepe] 3epKaioM
U TOTPAKTUKYHUTeCh B UCKPEHHUX U Jle/laHHbIX yibiOKax. Ha camom fene 310
He odeHb TpyAHO. [TogymMaliTe 0 MPUATHBIX BaM JIFOAISIX, KOTOPBIM BhbI y/ibi0aeTech
OT BCEro cepjija, U YIbIOHUTECh CBOEMY OTpaKeHWI0 B 3epkase. [lotom
BoOOpa3uTe, UTO BaM HAaJ0 YAbIOHYTbCS HEXeJaHHOMY TOCTIO Ha CeMelHOM
obele WM HENPUATHOMY Kosijiere 10 paboTe, W CHOBa Y/bIOHUTECH.
[MpakTuKyhTeCh B WMWUTALMM WCKpPeHHeW VIbIOKM [0 Tex Top, TOKa OHa
He CTaHeT TMOoJy4yaTbCsd aBTOMaThuecku. Ilocse 3TOro Bbl CMOXKeTe IO Mepe
HeoOXOAMMOCTH BKJTFOUATh UCKPEHHIO Y/IBIOKY B JIF000M HY>KHBIM MOMEHT.



3puTe/IbHBIM KOHTAKT

3pUTesibHBIA KOHTaKT paboTaeT BKyre C [ADYTUMHU [JPY>KeTroOHbIMU
curHasiaMd. Ero MOXKHO TOMBITaTbCs YCTAaHOBUTb U HAa PaCCTOSHUM, MO3TOMY
K 3pUTE/IbHOMY KOHTAaKTy TakK ke, KaKk U K APYruM HeBepOa/lbHbIM CHUTHAa/aM,
OTMCaHHBIM B 3TOM T7IaBe, CTOUT Tpuberars /10 TOrO, KaK MPOU3HeCeHbl MepBhie
cioBa. [lomobHO gpyrvM HeBepOanbHBIM CUTHAjAaM 3pUTE/bHBIN  KOHTAKT
TipeJjHa3HaueH /i TOro, 4ToObl TOZaTh APYrOMy 4YesioBeKYy 3HAaK W CO37aTh
OnaroripusiTHoe BrieuaT/ieHWe O cebe Kak O uejoBeKe, KOTOPOTO Hajo
BOCIIPMHUMATh KaK MOTEeHLIUa/IbHOTO ApyTa.

YroObl TIOC/IaTH [JPY)KeMHOOHBIN CHUTHa/J C TIOMOIIbIO  3PUTETBHOTO
KOHTAaKTa, BblOepuTe B TIpyIIie WHTepeCylollero BaCc uejoBeKa U MOCMOTpUTE
eMy B I71a3a, HO He [I0Jibllle CeKyH/Ibl. bosiee monruii B3rsizi, CKopee Bcero, Oyaer
BOCTIPUHAT KaK arpeccusi, TO eCThb Kak BpakaeOHbIM curHan. Kak yxe Obuio
CKa3aHO BbIIIIe, 3aTsTUBast 3pUTe/bHBIN KOHTAKT, 0COOeHHO Ha CBU/JaHUM, BbI TEM
caMbIM BTOpraeTechb B JIMYHOE TIPOCTPAHCTBO uejoBeka. Eciu y Bac HeT
paspellieHUs] Ha JIOJITUM B3IJisA[, TO 3TO B JiyullleM Ciayuyae OyieT BbIT/ISI/IeTh
KaK arpeccus, a B XyZllieM — Kak MOMbITKA yCTpallleHus. 3aBepIliaTh 3pUTe/TbHbIM
KOHTaKT cjiefiyeT ynbibkoil. Eciu BaM coBceM He XOueTcsl Y/ibIOaThCs,
CBIMUTUDYITE UCKPEHHIOW Y/bIOKY 1lesieHaripaB/ieHHo. [si 3Toro He 3abyzabTe
TIPUTIO/IHATD YTOJIKK PTa U cOOpaTh MOPIMHKY BOKPYT m1a3. Eciu Bam OTBeTU/IN
yNbIOKOM, 3HAUUT, BbI CyMenM Bbi3BaTh K cebe uHTepec. Eciu 3TOT uenoBek
CMOTPUT BaM B IJ1a3a, IOTOM HEHaZ0Ar0 OTBOJUT B3IVIsJ, OIMYyCKaeT IJia3a BHU3,
a 3areM CHOBa BOCCTAHAaB/MBAeT 3PUTE/IbHbI KOHTAKT, MOXeTe CMeJio
TIOJXOAUTh K HEMY U HauMHaTh 0011jaThcsi. CKOpee BCEro, OH BaC He OTBEPTHET.

J1umebHbIll 3pume/nbHbIli KOHMAKM

Honruii  B3IsLg, TIpIMO B IJla3a —  [PEBOCXOAHOe  CPeACTBO
[JIsl yCTaHOBJIEHWsI B3aMMOINOHMMaHUsA. Takoe MoOBeJeHUe He CaellyeT MyTaTb
c OecliepeMOHHOM TIPUMBLIUKOM TISUIUTBCS HA He3HAKOMbIX Jitofiel. OOBbIUHO
TIPU yCTAHOBJ/IEHWH 3PUTE/IbHOTO KOHTaKTa Bbl CMOTpPWTE B [7la3a MapTHEpY
He [o/ibIlle CEeKYH[Ibl, TOCKOJbKY Oosnee ponruii B3rsy OyzeT BOCIPUHST
KaK yrpo3a. YCTaBMBIUMCb Ha He3HAKOMLa, Bbl MOCbIIaeTe eMy CUTHall
BpakJeOHOCcTH. OfHaKo KOrjla JIFAU 3HAKOMbl W XOpOIIO JpPYr K ApYyry
OTHOCSITCSI, 3PUTE/IbHbI KOHTAaKT MOXKET TIIPOZO/DKATbCS HECKOJIBKO CeKYH/,



u fosbliiie. Harpumep, Bt06IeHHbIe 4YacTO TIOJOJTY CMOTPSIT JPyT ApPYry
B TIna3a. EciM Bbl TIpUMEHWTe OMMCAHHYI) HIDKE TeXHUKY, TO CMOXeTe
6e30I1acHO MCIMO/b30BaTh [I/IUTE/IbHBIN 3PUTE/IbHBIN KOHTAKT /IJI YCTAaHOBJIEHUS
JTyulliero B3auMOIIOHUMaHUs C He3HAKOMIIEM.

[Tocne TOTO KaK yCTaHOBUTE 3pUTe/IbHbIN KOHTAKT, TIPOJ0/KakiTe elile mapy
CeKyHZi CMOTpEeTh 4Ye/IOBeKy B I/la3a, IOCTENeHHO OTBOPAYMUBasiCh OT HEro,
HO TIpofio/bKasi JepxkaTh (DOKyC. YBHEB, UTO Bbl OTBOpauMBaeTeCh, Ye/IOBEK
MO/[yMaeT, UTO BbI TPEPBa/ii KOHTAKT, IMO3TOMY B3IVIsi[, He Oy/eT BOCIIPUHST
Kak OecriepeMOHHOe pa3r/sgAblBaHHe. JTa TeXHUWKA I103BOJIMT BaM YCH/IUTH
IMOIL[MOHAIbHOE BO3/eMCTBUe [IPY>KeMt00HOro curHana. byasTe OCTOPOXKHBI:
JUTUTE/IbHBINM  3pUTE/NbHBI KOHTAKT Heb3sd MPHUMEHSATb [/ TOro, UTOOBI
TIPEXK/IeBPEMEHHO COM3UTBCS C Ma/IO3HAKOMbIM UeI0BeKOM. MY>KUMHBI 4acCTO
WCTIO/MB3yIOT 3Ty TEXHUKY He K MeCTy W TOPTAT IOTeHLWa/JbHO BO3MOJKHbIE
OTHOIIIEHUSI.

PacwupeHHble 3payKu

PaciiiipeHHbIe 3pauky TOBOPSIT O MOBbIlLIEHHOM UHTepece. Eciu Bbl BUAUTE
CHUMITaTUYHOTO BaM 4esioBeKa, TO y BaC HENPOU3BOJbHO PaCIIMPSIIOTCS 3paykKHy.
Yem cusibHee cummaTusi, TeM Iivpe 3padyok. KoHeuHO, 3TO oueHb IMPO3pauHbiii
HaMeK Ha TO, YTO BbI /[I/I1 KOrO-TO TIpWBJIeKaTe/lbHbl, HO 3aMeTUTh €ro
B 0ObIZIeHHOW >KM3HM He BCerJa Jerko, CJiefloBaTelbHO, W 1IEHHOCTb 3TOTO
JpY>KemroOHOro CUrHaia OueHb OrpaHUYeHHa.

PacimmpeHvie 3paukoB JIyyllle BCEro 3aMEeTHO Yy JIOAEW CO CBeT/IbIMU
rna3aMu. TeMHOr/1a3ble JIFO[M YaCTO BBIIVIAIAT HEOOBIYHO TTIOTOMY, UTO X 3paukKu
Ka)KyTCs BCe BpeMs pacilivpeHHbIMU. KiieomaTpa, oJjHa M3 KpaCHUBEMILNX
JKEHII[UH CBOero BpeMeHM, I10/b30BajaCb €eCTeCTBeHHbIM JIeKapCTBOM
aTpONMHOM (HaCTOMKOM Oesia/JoHHbI), A1 TOTO UTOOBI PacIIUpsITL CBOU 3paukKy
WCKYCCTBEHHO. DTO MPHUABAJO eil eirje 00JbIlle OUapOBaHUSI U UyBCTBEHHOCTH.
3pauky pacIIUPSOTCSA W TP HEA0CTAaTOYHO SIPKOM CBeTe, T03TOMY MPU OlL[eHKe
3TOMN du3nonoruyeckom peakiuu Ha/JI0 ObITh BHUMaTe/IbHbIM
1 OCMOTPUTE/bHBIM.



Kak 100uThCs 100pOB0/IHLHOI0 COIJIACUA
OTIIPABUTBLCA 3a PelleTKY: MCI0/Ib30BaHe
APYKe/THOHBIX CUT'HA/IOB /I/IS1 IIOOIIpPEeHMs
NMpecTyNHUKA K MPU3HAHUIO

OpHakgpl, Korma s eife paboran B ®BP, Mbl 3ajep>kanud pacTiIdATeNst
MasnoseTHUX. O6 offHOM ero >kKepTBe MbI 3HA/IM TOUHO, HO TIOZ|03PEBa/U, UTO UX
MOXXeT ObITb HaMHOTrO Oosibilie. MblI CUMTanM, UTO [/l TIOMCKa J>XepTB
TO/03PEBAEMbIM  MOJIb30BA/ICA KOMITbIOTEPOM. MHe XOTe/loCh HeMeIeHHO
apecToBaTh 3TOT0 Yej0BeKa, HO i TOrO0 UTOOBI TOJYyUWTh OpZiep Ha apecT,
He XBaTa/io yJ/IUK.

A pemrn obeceoBaTh C T0[03PEBAaE€MBIM, UTOOBI TMOMBITATHCS TOTYUNUTh
ero corjiacve Ha O3HakOMJIeHHe C COJlep>XUMbIM ero KoMmmbroTepa. Eciv y Menst
1 ObLI IIaHC Ha yCIeX, TO JJis 3TOr0 Hajo ObIIO Co37aTh BO BpeMsi Oece/b
CTIOKOMHYIO [IOBEPUTE/IbHYI0 OOCTAaHOBKY, a 3aTeM, V/JIyUuB TIOJXOSIIHN
MOMEHT, MOTMIPOCUTh pa3pelleHuss Ha JOCTYII K KOMITbIOTepY.

3Toro vesioBeKa rpuriaacuiu ajs 6ecennl B otaenenue ®bP. S caenan aro,
yTOOBI OH HEe UYBCTBOBa/I ceOsi 6e3BOMBHOM WTPYIIKOM B MOMX pyKax (OH MOT
caM BbIOpaThb CTpaTerdi0 CBOEro TIIOBeZieHWs1)) M uToObI TI0Ka3aThb €My,
yto Oecema — Jeno cyrybo mo6poBonbHOe (OH He 00si3aH ObLT TIPUHUMATH
TIpUI/alieHue).

S BCTpeTW/1 T10/103pe€BaeMOro B [IBepsix KabOuHeTa, H300pa3uy Wrpy
OpOBSIMU, CKJOHW/I TOJO0By HAOOK M ChIMUTUPOBAN WCKPEHHIOI Y/IBIOKY
C TIDUIMIOAHSTBIMU YTOJKAMM pTa W MOPIIMHKAMM BOKDYT IJa3. Y/bIOAThCs
10/|03peBaeMOMY OT AYILH S He MOT, [IOTOMY UTO OH He BbI3bIBajl Y MEeHsI HUYero,
KpoMe oTBpailieHus. [1o)kaB eMy pyKYy, s TIPe[IJIOXKH TTPOUTH B KabuHeT. IToce
9TOTO 1 TIPeIJIOXKU/ eMY BBITIUTh Yaiiky kode. Ha To 6bH ZiBe TIpUUMHbL. Bo-
TepBbIX, 51 pACCUUTHIBA/I Ha [IeWCTBHE TIPUHIUIIA B3aUMHOCTU. Korza yiroau uTo-
TO TIO/TYYarOT, MYCTh AaXKe CyIIUKA MYCTSK, OHW HCIBITHIBAIOT WHCTUHKTHUBHOE
)KeJlaHWe 71aTh uTo-HUOyAb B3aMeH. B oOMeH Ha Kode s Hafiesisicsi TIO/yYUTh
OT Hero rpusHaHuWe. BO-BTOpBIX, MHE XOTe/I0Ch MOCMOTPETb, KaK U KyJa OH
MOCTAaBUT YalllKy: [0 3TUM JKecTaM MOXHO CYJUTb O [JOCTHKeHUU
B3auMonoHMMaHus. (O ToM, KakK 3TO Jie/laeTCsi, pacCKa3bIBaeTCsl B CeAYHOIIen
rnaBe). Korzma s mofan 3Tomy uesioBeKy kKode, oH crpocui: «Kak Bbl Mo)keTe
obpalarbcs Co MHOM C TaKUM yBaKeHHEM, 3Hasl, UTO 51 HaTBOPU/I?» ITO ObIIO
y>Ke TIOUTH TIPU3HaHue, C/leJlaHHOe elrle 0 Hauasia Geceqpl. I cMoOr yCTaHOBUTH



C HHM [O0BepUTE/IbHbIE OTHOLIEHHA, CBIMHUTHPOBAB [JpPY>Xe€CKHE€ CHUI'HdAJIbI
AJIA CO30dHUA WIVIFO3MKU OTCYTCTBHA YI'DO3BI C Moeu CTOPOHBI, U CbII'PAJI POJIb
4ejIoBeKd, KOTOpOMY MOXHO [OOBE€DUTL CeEKpeT, — CeKpeT, CTOMBIINMN
mogo3peBdaeMOMY IMOKM3HEHHOI'O TIHOPEMHOT'O 3aK/TFOUEHHA.



Ilapagoxc 6oTokca

Korza fesio KacaeTcsi CUTHA/IOB JIPY>KeMro0usi, camble JTydiliie HaMepeHHst
mopoi MoOryT 00epHYTbCSI HeraTWUBHBIMU  TOC/TE[CTBUSIMU. Bo3bmem
[J/1s1 TIp¥Mepa TevajbHYH0 MCTOPHUIO CTapelollel >KeHILWHbI, KOTopasi 3axoTea
BBIVIIZIETH MOJIOXKE, UTOObI COXpPaHWUThb TIPUBJ/IEKATe/IbHOCTh [JjiS  MYyKa.
OHa pellnia C IOMOIIBI0 UHbeKIUM 60TOKCa 130aBUTHCS OT MOPIIMH Ha I1jeKax
Y BOKpPYT m1a3. [1poiis Kypc ieueHus], >KeHIMHa NPOCTO cropasa OT HeTepIieHus
TI0Ka3aThCsl CyMpyry B HOBOM 00/Uube.

WM uTO >Ke MpOM30III0, KOTZla MY>XK YBHJE/ CBOK «HOBYIO» >KeHy? BoTokc
Ha Tapy MecslieB mapajiu3yeT OrpefieJieHHble MUMUUECKHe MBIIILbI, [T03TOMY
)KeHIL[MHa TIOTepsila CIOCOOHOCTb WrpaTh OpOBSIMH U TI0-HACTOSIIIEMY
ynbi0aThCsl. Vicuessnu iyudKu BOKPYT I71a3, K KOTOPBIM TaK MPUBBIK U TIPUBSI3aICS
MyXK. JKeHIl[MHa CTaja BbBIIVIsiAeTh Oosiee TIpUBJEKaTeNbHOW, HO, TOCKOJBKY
MY>KUMHA TiepecTasi MoayuaTh Jpy>Kear00Hble CUTHabl, OH BOOOPAa3uI, UTo >KeHa
pa3nobuia ero M yaydilidia CBOK BHEIIHOCTb Pajid IPyroro MyKUuHbl. Ecmu
MY)X He 3HaeT, TIOUeMy ero >eHa IepecTaja MOCbUIaTh eMy JpYy>KentoOHbIe
CUTHAJIbl, HA KOTOpbIe OH TPOJO/DKAeT paCCUUTHIBATh, TO Pe3y/bTaThl YCUIUN
CTaTh KPacUBee MOTYT OKa3aTbCs MOMCTHHE TyIadyeBHbIMU!



IIpUKOCHOBeHMe — JPY)KeCTBeHHbIU CUTHAJ,
HO MOJ/Ib30BaTbCA UM HA/J0 C OCTOPOXKHOCTHIO

[IpUKOCHOBEHHWEe — 3TO MOI[HBIA, TOHKWM U OUeHb CJIOKHBIA CrIOCO6
HeBepOanbHOrO 0061eHus. [lpyu 00leHuM $S3bIK TPUKOCHOBEHUS TiepeJaeT
TIPAaKTUUeCKU HeucuepriaeMyi0 ramMmy 4yBCTB, Haripumep: cor/jacue, JitoOOBb,
OOIIHOCTh B3IVISIIOB, MPUTSDKEHUE, TO/JePKKY, TIOATBepKIeHre CJIOB, TPU3bIB
K BHMMaHHWIO, HacTaB/eHUWe, T03/paB/jieHre, TMPUBETCTBUE, MOKPOBUTELCTBO,
HaMeK Ha ’>kejlaHue 0ojiee MHTUMHBIX OTHOIIIEHUH.
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[Tpumepnl  Ge30macHbIX  MPUKOCHOBEHUH. Hauaje  OTHOLUeHUN
TIDUKOCHOBEHUsI C/ie/lyeT OTPaHUUUThL O0JIaCThI0 MEX[y JIOKTeM U TUIeuoM,
a TakXKe KUCTbIO

C TOuKM 3pE€HKS HAIIMX ].IEJIEﬁ OTMETHUM, UYTO IIPUKOCHOBEHHE HMEET
Oo/bIlIOe  3HAUeHHe IIpy  IIOIIBITKE YCTAHOBUTL [OPYXECKHWE OTHOIIEHHA.
CornacHO MHOIOYMC/IEHHBIM HdyUHbIM HCC/I€JOBAHUAM, [OdXKe cnyqaf?lHoe
IMPUKOCHOBEHHE MOXeT CaMbIM APpaMaTHde CKUM o6pa30M ITOBJ/IUATH
Ha BOCIIpUATHE, UYYBCTBd KM OTHOLUEHHWA K HdM [JpPYyIroro 4eJjioBEKd. OmnbIT
IMOKd3bIBd€T, UTO JIErKOe, MHMOJIETHOE€ IIPDMKOCHOBEHHME BO BpeMdA O6I.U"€HI/IH



C  HEe3HAaKOMbIM  UYe/IOBEKOM  MOXKET  TIPOM3BeCTU  HeMe/[IeHHBIM
Y TIPOZIOJDKUTE/IbHBIN TOJIOKUTEeNbHBIN 3 deKT. BexivBas rpockba 0 momoiiu
WA COBeTe, TIOAKpPeIrUieHHasi JIeTKUM TMPUKOCHOBEHHEM K pPyKe, OKa3bIBaeTcCs
U B caMoM Jene Gonee 3(PQeKTUBHON, ueM BbIpaXKeHHAsi TOMbLKO CJIOBAMHU.
O/iHaKo MCII0/Tb30BaTh 3TOT METO/| C/ieflyeT C OOJIBIION 0CTOPOXKHOCTRIO. VIHOT A
BeCbMa HEeBUHHOE TPUKOCHOBEHHe BbI3bIBaeT HEraTWBHYIO peaklivio, KoTopas
TIPOSIB/ISIETCSI B TOM, UTO UeJIOBeK OT[epruBaeT pPYKy, OTCTyraeT Ha IIIar,
XMYPUTCS, OTBODAuMBAaeTCsl WM T[0-UHOMY BbIp@KaeT HeYI0BOJbCTBUE
WU TpeBoTy. Bce 3Tu MpH3HAKKU yKa3bIBalOT Ha TO, UTO OH He HAaCTPOEeH BUJETh
B BacC MOTEeHIMAILHOTO ApyTa.

Eciu nHTepecyoIIuii Bac uesioBeK He Upe3MepHO 3aCTeHUMB WK CZepiKaH,
TO HeraTHBHasl peakliysi Ha MPOCTOe MPUKOCHOBEHHEe pacCKa)keT 00 aHTUMaThuu
WIA  HeJoBepuMU. 3a  UCK/IIOUEHWeM  TPAJUIIMOHHOTO  PYKOMOXKATus,
TIDUKOCHOBEHWE K KHUCTU 4YesioBeKa CuuTaeTcsi 0osiee MHTUMHBIM >KeCTOM,
yeM TIPUKOCHOBeHUe K Tiieuy. /o KUCTU OOBIUHO JIOTPArykBaroTCs JIFOAU, MEXIY
KOTOPbIMU €CTh pOMaHTHuUeckue, H0O0BHbIe OTHOIIeHUs. B kKuHobuIbMax
TIPUKOCHOBEHME YacTO MOKa3bIBaeT, KAKOTO 3Tara JOCTUI/IA OTHOLLIEHUSI MEX[Y
JIOABMU: TIOKA ellle XOJIOJHOCThb, 3Tall pa3BUTUS WM paciBeT. Eciu Bbl
TIpYKacaeTeCh K KUCTH PYroro 4esioBeka, a OH OTAepruBaeT pyKy (MyCTb Aake
C/lerKa), 3TO 3HAUMT, UYTO OH T[OKAa He TOTOB K Ja/ibHeHIleMy pa3BUTHIO
OTHOILIEHUH. ITOT KeCT HeoOsi3aTe/IbHO TOBOPUT 00 OTKase OT B3auMO/|eHCTBUS,
OH /MIlIb O3HAauaeT, UTO, TIPEXKJe ueM JBUTaThCsl MAajbllle, BaM HaZ0 ellle
TOTPYAUTLCS  HaZA  (opMypoBaHHWEM  B3aUMOMOHMMaHusi.  [IpuHsTHE
TIDUKOCHOBEHUsI CBUJIETE/ILCTBYET O TOM, UTO UeJiOBeK y)Ke TOTOB B3fTh Bac
3a PyKY, a 3TO ToKa3are/b eirje 6osee raybokoit 6mm3octu. CriieTeHe TajblieB
C MaJbl[aMu MapTHepa — CaMblii UHTUMHbBIN BU/] IPUKOCHOBEHUSI.

Be3omacHo MpoBepUTh CUTY HOBBIX OTHOILIEHUN MOXKHO, C/Ty4aiiHO TPOBe/ist
TnajibliaMUy 110 ThIJTbHOW CTOPOHe JiaZioHu cobeceqHKa. B 60bIIMHCTBe CyyaeB
JIOMA TEPHSAT TaKOW «CaydalHBIM» JKeCT, Zia)ke ec/id Bbl UM He HpaBUTECh,
HO HEOCO3HAaHHO WX TeJI0 TOCbUIaeT CUTHa/l TIPUHATHS WM OTTOD>KEHUS.
BHuMaTebHO C/leiuTe 3a 3TUMU HeBepOa/JbHBIMU CUTHaJlaMU U BefauTe cebs
COOTBETCTBEHHO.



I/IBOHpaKCI/IH, WIH ITOAPdKdHHE KeCTdM IIdPTHePd

N3onpakcus — TIpUYYAIUBBIA ~ HAayuyHbIM TepMUH, 0003HavarOL[UI
Tio/ipakatesibHble HeBepbasibHbIe [EHCTBUS, KOTOpbie 007eryaroT U JenaroT
Oosiee  3pdeKTUBHBIM TIPOLIECC YCTAHOBJIEHUS [JPY)KeCKUX OTHOILIEHUH.
[TogpakaHvie, wid, WUHBIMA CJIOBaMU, COBEpILIEHUE [IBUKEHUM, TOUb-B-TOUYb
TIOBTOPSIIOLIUX [IBWKEHUsI cobecelHUKa, CO3JaeT OaronpusTHOe BIieuaT/ieHue
o Bac. Eciu BBl BriepBble BCTPETWU/IMCH C Ye/IOBEKOM U XOTUTE 3aBOeBaTb €ro
CUMIIATHIO U ApPY>KOy, MOnpo0OyiiTe CO3HATE/IbHO KOMTUPOBATh SI3bIK €r0 >KeCTOB.
Ecmu cobecefHUK CKpPeCTWI PYKM Ha Tpy[u, cZenailiTe To >xe camoe. Eciu oH
3aKMHYJ/I HOTY Ha HOTY, TTOBTOPUTE 3a HUM 3TOT >KeCT. B HeKOTOpbIX CUTyalUsIX,
O/IHAKO, TaKoe TIoZipakaHUe Hesierio U Oecriosie3Ho. YKeHII[MHa B KOPOTKOM HOOKe
elBa /iU DEIIUTCS TIOBTOPUThH TIOAOOHBINA KecT. B 3ToM ciyyae [OCTaTOuHO
Y HaMeKa Ha >kecT. Hampumep, >KeHII[MHA MOXXeT CKPeCTUTb HOTM Ha ypOBHe
JIOABDKEK WU KOJIEH.

Cobecennuk He OyzneT 0cCO3HaBaTh, UTO 3aMeuaeT Ballle TOJpakaHUe,
MOCKOJIbKY OHO BITUCBHIBA€TCSl B CTaHAApPT Ue/0BeUeCKOro MOBeJeHUsI U MO3T
He BOCTpUHMMAaeT ero Kak HeuTo HeoObluHOe. OJHaKO OTCYTCTBUE
MoJipa)kaTe/lbHOTO ~ TIOBEJIeHHsT ~ MOXKET  paclieHWBaTbCsl  KaK  CUTHal
BPa)K/]eOHOCTH, W MO3T Cpa3y OTMETUT 3TO. BO3MOXKHO, uelioBeK, >KeCThI
KOTOpOro cobeceJHMK He KOMUPYeT, U caM He CyMeeT OOBSICHUTb TPUUHHY
cBoero  guckoMdopra, HO BpaXKAeOHBbIM CUrHalA BBI3OBET y  HEro
000pOHUTENBLHYIO PeaKI[io, MPeNnsTCTBYIOIIYI0 YCTaHOB/IEHUIO 0BEPUTETHbHBIX
JPY>KeCKHX OTHOILIEHUH.




M3onpakcusi — roJpakaHue »kectaM cobecelHUKa

YMeHre  3epKaJibHO  OTOOpakaTh  JKeCcThl  cobecemHuka — TpeOyet
oripe/ie/ieHHON TIpakKTHUKU. K cuacTbio, BBl MOXKETe TPEHUPOBAThCS B 3TOM jiefie
Ha pabote, nomMa W Ha /OO60M OOIECTBEHHOM MEPOTIPUSITUU. YUacCTBYs
B CJIyUallHOM pa3rOBOpe C TPYIION KOJIJIer WM Haxo[sCh CpeJu 3HAKOMBIX
Ha BeueprHKe, Bbl CAMHU 3aMETUTE, UTO JIFOAU TTOCTOSTHHO KOTIMPYIOT XKECThI IPyT
apyra. [Isisi Toro uToObI TTOMPAKTUKOBATECS B 3TOM, MEHSIHTE TIONIOKEHWe Teja
W 1mo3y. Uepe3 Kakoe-TO BpeMsi [pyTryie YYaCTHUKHM Pa3roBOpa HEIPOM3BOJIBHO
ee CKOIMPYIOT. B Xo/ie TiepBbIX HECKOJILKUX YTIPaKHEHUH TaKOM NMPAKTUKKW BaM
OyzieT Ka3aThCsi, UTO BCe BOKPYT MPEKPACHO ITOHUMAIOT, UTO U 3aUeM BbI fiejiaeTe.
YBepsito Bac, 3TO He Tak. IIpOCTO BbI UYBCTByeTe, KakK [eMCTByeT 3(hheKT
nutiesielicTBa (KOTOPBIM MBI TTOAPOOHO PaCCMOTPHUM UYTh TI03)Ke B 9TOU I/1aBe).

Elrje oH Criocod MPaKTUKOBAThCS B 3€PKa/IbHOM OTOOpPaKeHUH >KeCTOB —
3TO KOTIMPOBATh >KECThI JIFO/[eH, C KOTOPLIMU BbI BCTyTaeTe B KOHTAKT CTy4aiiHO.
[ToTpeHUPOBABIIIMCh HECKOBKO Pa3, Bbl OBJIaJieeTe 3TOW TEXHUKOW U CMOXKETe
WCTI0/Ib30BaTh ee Kak JIOTOTHUTeIbHOe CPeJICTBO B YCTAHOBJIEHUH [[PY>KECKUX
OTHOLLIeHUN.



HakJ/i0H B CTOPOHY cofecefHUKa

Heoco3HaHHO IO/ CTPEMSITCSI TIPUOIU3UTBLCS K TOMY, KTO UM HPaBUTCS,
U OTJJa/IUTbCS OT HenpusTHOro cyowvekra. Korma s cnyxxun B @BP, MHe Bpemsi
OT BpeMeHHU TIopydYaau Tiocellath 00ebl B WHOCTPAHHBIX TOCOJIbCTBAX
W JUIUIOMaTHUeckue TpueMbl. BOJbIyl0 uacTh BpemMeHM s Habmroman
3a TOCTAAMM, CTapasCh OIpe/e/iTb, B KaKWX OTHOLIEHWSX APYr C JAPYromM OHU
COCTOAT: S pasfiessi/l UX Ha pa3sBUBAIOLLIMECS U YK€ YCTAHOBUBIIIMECS, 4 TaKkKe
0co00 BbIIe/IsT TOCTeH, CKIOHHBIX K YCTaHOBJIEHUIO OTHOILIIEHUM CO MHOM.

OO6bIYHO BO BpeMsi pa3roBopa JIFU OTKU/IbIBAIOT IOIOBY Ha3a/jl, eCIU XOTST
yBeJMUUTh JAWUCTaHLMI0 MeXxAy coboii u cobecenHukoM. Takoe TmoBefeHUe
CBU/eTe/IbCTBYeT O TOM, YTO OTHOLIIEHUS pa3BHUBAIOTCA He Iv1afko. To ke camoe
MOYKHO TIPeJII0/I0KUTh, KOTJa BUUILLIL, UTO JIFOAU OTKJ/IOHAIOTCA APYr OT JApyra
W TYJOBUILIEM WM CTaBST HOTU TOZAJIbIle OT HeXKesaTe/JbHOro cobecesHUKa.
OTU Masio3amMeTHble HeBepOasibHbIe CUTHAJIBI TI03BOJISIIOT OTpe/iesiTh FPAHULly
MEeXXZy MPUHATHEM U OTTOpPKeHUeM.

HaknoH B CTOpOHY cobecefiHWKAa O3HauaeT TOTOBHOCTh K [la/ibHeUIlemMy
pa3BuTHIO OTHOIeHud. Eciu Gecepyroliiue AU CKIOHSIOTCS JIPYT K JIPYTY,
3TO yKa3bIBaeT Ha TO, UTO MMO3UTUBHBIE OTHOIIIEHUS Y>Ke YCTaHOBUMUCh. OOBIUHO
HaKJ/IOH TeJjla B CTOPOHY cobece/THMKA COUeTaeTCs C APYTUMU JIPY>KeCTBEeHHBIMU
CUTHajaMU: YibIOKaMW, KUBKaMH, HAKJIOHOM TOJIOBBI B CTOPOHY, IIIENOTOM

N TIpUKOCHOBEHHAMMU. Bce onu roBopAT O e1e 0oJjiee TeCHBIX OTHOIIEHUSIX



MeXxay cobecemHUKaMH

S uyacto wuCnonmb3yw HeBepOa/ibHble CUTHAMbI [Jii  TOTO, UTOOBI
OTC/IeXXUBaTh 3(PQPEKTUBHOCTb CBOUX JIEKLWWA. 3auHTepeCOBaHHbIE CTYAEHTbI
CUZST 3a CTOJaMU, TOJAaBIIMCh BIiepe/l, CKJIOHWB TOJIOBY BIPaBO WX BIEBO,
Y TepUoJUYeCKU KUBAKOT B 3HaK cornacusi. CTy[eHTbl, He HCIbIThIBAIOIIME
WU YTpaTUBLIME WHTEpeC K Teme JIeKI[MH, OTKUJBIBAIOTCSl Ha CIHHKY CTYyJa,
BOJIAT IV1a3aMU U3 CTOPOHBI B CTOPOHY, W/, B CaMbIX XY/LIUX CIy4asix, POHSIOT
rOJIOBY Hasaj, Wiy BIiepe/l, HeBOJIbHO 3achlIrasi 1o/, MePHbIM 3BYK MOMX CJIOB.

Takyro cocpeloTOUeHHOCTh Ha HeBepOaTbHBIX CUTHA/IaX MOYKHO C TI0JTb30M
TIpUMeHsATb B OusHece u Ha paborte. Eciv Bbl MpoBoAuTe TIpe3eHTALUIO
TIPOZIYKTa Tiepefi TPYIITION TMPOAABIIOB, TO MOXKeTe 10 HeBepOa/bHbIM CUTHAIaM
orpe/ie/iuTh, UbM CUMIIATUU Bbl 3aBOEBa/M, KTO OCTa/CSd PAaBHOAYILEH, a KTO
aKTHMBHO He MpHeMJIeT Ballly PeK/Iamy.



CMeHuTH IMO3UIINI0 — WJIX USMEHUTD 4Y)XXYH ITO3UIIUI0

Korga st cny»xun B @BP, MHe yacTo mpyxoiUI0Ch MPOBOAUTD TIPe3eHTal[|H.
OpHaXAbl 51 TIBITAJICS TIOMYYUTh [I€HbI'M Ha Orepalyio, KOTOPYHO TJIaHWPOBal
HeCKoNMbKo MecsiteB. Omeparusi Oblla CIOXKHOW M joporoctosimieir. VI mHe
TIPeJICTOSIZIO Ha COBeIllaHWW YOequTh PYKOBOACTBO B TOM, UTO TO/b3a OT ee
TIPOBe/IeHUsI CTOUT TIOTPaueHHbIX CPe/CTB.

HoknaapiBasi CBOM COOOpakeHus, s1 CJieIU/ 3a HeBepbabHBIMU CUTHAJ/IaMH,
KOTOpble HeOCO3HAHHO TIOChINIA/Id MHE CHJIeBIlIMe BOKPYT CTOJIa JIKO[U, U Cpa3y
BBISIBUJI TeX, KTO Obul Ha Moeil ctopoHe. OHM CHUze/M, HEMHOTO TO/aBIINCh
BITepe/i, U BpeMsi OT BpeMeHH KWBaJIi. BBISBU 51 ¥ TeX, KTO BeCbMa CKeTITHYe CKU
OTHeCCsl K TI0/ib3e Orepalidy WM 3aTparaM Ha ee TpoBejieHue. [lepBbIM MOUM
noOy>xieHreM O6b1710 06paTUTHCS K MOUM CTOPOHHUKAM (TO eCTh MPOTOBeZ0BaTh
eIMHOBepIlaM), BeJlb OHU TIO/iep>Kaiu Obl MeHsl B ciiyuae oTkasza. Ho s yctosin
riepe/; 3TUM WCKylleHueM. He crtouno ybexgaTb B CBOeil TIpaBOTe Jrojiel,
KoTophle u 6e3 Toro 6buM B Hell yoexxeHbl. MHe cJie[ioBajio MpUB/IeYb Ha CBOO
CTOPOHY HeCOT/IaCHBIX.

Sl cocpenoTounsi cBoe BHMMaHWe Ha HUX. Heckosibko pa3 s BCTaBal W,
obxozsi cton, OyATO HeB3Hauyall OCTAHAB/IMBAJICS BO3/ie MOMX MPOTUBHUKOB,
I7sSiis UM TIpSMO B ia3a. $1 3aMeTWl, YTO OueHb Me/JIeHHO W TIOHEMHOTY
CUTyalUsi CTajia MeHSATbCsA. Te, KTO MOHauaay TPUHSJI MOIO W/IEeI0 B IITHIKY,
TIOCTEeIeHHO CMEHWIM 1103y, UyTh TIOABIIMCh BIE€pPe]] M CKJIOHUB TOJIOBY
B CTODOHY.

[Tocne mipe3eHTalMX s TOAy4Yda Heobxoaumoe GhUHAHCUPOBaHUE
U yTBep)KJieHue orepaliiyd CO CTOPOHBbI HaualbCTBa. Buaure, Kak HabmroeHue
3a HeBepba/bHBIMU CUTHA/JIaMA U TOHUMaHWe MX CMbIC/Ia TIOMOITIM MHe
B OTCTaWBaHUM CBOeW TOUKM 3peHHUsi? MHe y[asoch MOCTPOUTH TIPe3eHTALU0
TakK, UTO si CyMes 3aBOoeBaTh O/aroCK/IOHHOCTH JIKOJieM, W3HauajlbHO CO MHOM
He COTJIaCHBIX.



Ilemmot

PasroBop 1iernoToM — BecbMa WHTHMHasg (opma  ToBeJeHUsi
U TIOJIOXKUTE/bHBIA [IpY>Keto0HbIM curHai. He KakAblii TIoayuyaeT TpaBo
Oe3Haka3aHHO IIeNTaTh Ye/JoBeKy Ha yxo. Eciu Bbl BUAUTE [IBYX IIEMUYLIUXCS
nrofielt, MoxkeTe ObITh TOUTH yBEpPeHbI, UTO OHU HAXOZASTCS B OUeHb TeCHBIX
JIOBEPUTEJIbHBIX OTHOLLIEHUSIX [IPYT C IPYTOM.



Mo>kHO JTH OpaTh eIy C 4y)Koi TapejaKu?

[TpencraBere cebe, UTO Bbl CHUAUTE B PecTOpaHe U CIIOKOMHO Y)KUHaeTe.
BApyr K CTONMUKY MOAXOAUT COBEPLIEHHO HEe3HAKOMbIN UesioBeK, JOCTaeT BUJIKY,
MOJLer/IsieT C Ballleld Tape/JKu KyCOK Msica U HEBO3MYTUMO €ro Chefaer.
HagBepHsika Bbl pacTepsieTeCh OT 10Jj00HOM HAT/IOCTH, U efBa JIU Y BaC BO3HUKHET
)KellaHWe TIpUIZIaCUTh He3HaKoMIla pa3fe/uTb C BaMu Tpame3y. Temnepb
BOOOpa3uTe, YTO B TOM K€ pecTOpaHe Bbl Y)KMHaeTe B KPYTy CBOel CeMbU U Balll
CbIH WJ/IM CecTpa J1e3yT K BaM B TapesKy CBOel BU/IKON U «BOPYIOT» Yy BaC CaMbli
nakoMmbiii Kycok. Ckopee BCero, Bbl OTpearvpyere Ha 3TO aOCOMIOTHO He Tak,
KaK Ha ToBe/leHWe He3HakoMlla. Pa3Hulla 3ak/touaeTcss B TOM, UTO C YeHaMu
CeMbM Bbl HaxO[UTeCh B OueHb OJIM3KUX OTHOILIEHUSIX, @ B CeMbe TOJ00HOe
TIOBe/leHNe CUMTaeTCs TpuemieMbiM. TakuMm obOpa3om, OpaTh ey C Uy»KOii
TapegKd — OUeHb JPY)Ke/NtoOHbI CUTHal, U eCIU OH JOMYCTUM, TO TOBOPUT
00 OYeHb TE@CHBIX OTHOILIEHUSIX MEXXY JABYMsI JIFOIbMHU.



IMOLMOHA/IbHbIE JKeCThI

VIHTEeHCUBHOCTD Y BbIPa3UTebHOCTh KeCTOB, KOTOPbIMU TMOJIb3YHOTCS JTFOU
B TIOBCEJHEBHOW >KM3HW, 3aBUCUT OT TIPUHAAJIEKHOCTH K OIpe/ie/leHHOU
Ky/JbType, HO U B TIpeZiesiax OZJHOTO 0011[eCTBa JIFOAX OTJIMYAIOTCS APYT OT /pyra
MOLIMOHAIBHOCTBIO Y CKJIOHHOCTBIO K 3Kcripeccud. OfHU JIIOAU OT NPUPOJBI
Oosiee SMOIL[MOHABHBI, YeM Jpyrve, Jaxe eCAU TPUHAAIEXaT K KpyTY,
T7le TIPUHSTO BeCTu cebsi cfiep)kaHHO. TemM He MeHee JIFOAU, KOTOPble HPABSITCS
OpyT [pyry, CKJIOHHbI Tipu0eraTh B 0O0ljeHMM K 0osiee 3KCIpecCUBHOMN
XeCTUuKynssiyy. O>KUB/ieHHasi >KeCTUKY/ISIUSL CBUZETeNbCTByeT 00 WHTepece
K TOMY, UYTO TOBOPUT cobeceHUK, U (POKyCUpyeT Ha HEM BHUMaHUe.

['oBopslLMiA MOXKET TMOAUEPKHYTb CMBIC CKA3aHHOTO SHEPrUuYHbIM
[JBIDKEHMEM DYKU CBEpPXy BHU3 B KOHIE TpeJJOKeHUs] WIA BbIKa3aTb
OTKPOBEHHOCTb M HWCKPEHHOCTb, TOKa3aB CO0eceHUKY OTKDBIThbie JIaZlOHU.
OKCTpecCUBHAsi  JKeCTUKY/ISALMsS ~ TIpUJaeT  BbIPa3UTeNbHOCTh — BepbasbHOM
KOMMYHHUKALIUU U N0/ JeP’KUBaeT B3aUMHBIN UHTepec.

Bbl Mo)keTe TOOy»X/JaTh TOBOPSAIETO K TIPOJO/DKEHUI0 pacckasza (uem
3aBoroeTe elle Oosibllle CUMMATAM C €ro CTOPOHbI) TIOOIIPUTEIbHBIMU
NBIDKEHUSIMA TOJIOBbI, KWBKaMH, Y/bIOKOW, [eMOHCTpal[iell TOBBIIEHHOTO
BHUMaHUs (Harpumep, T0JaBasiCh BIepe], TI0 HarpaB/ieHWI0 K Co0eceHUKY,
CKJIOHSIS TOJIOBY HAOOK, BbIKa3bIBasi MPUCTa/bHOE BHHMaHWEe K TOMY, UYTO OH
roBoput). [lomHUTe, oOfHaKO, 4UYTO HeBepOa/ibHble CUTHA/NBI  MOTYT
TIpeayTIpeXx/iaTh U 0 JuckoMbopTe, Heo0OpeHUN WM OTCYTCTBUU UHTEpeca.

Kueku

OmvH u3 3(deKTUBHBIX CIIOCOOOB II0Ka3aTb Co0ecefHWKY, 4YTO Bam
VHTepeCHO ero C/IyllaTh U BbI XK/eTe NPOA0/DKeHUs, — 9TO KMBaTh TO/I0OBOU. DTOT
)KeCT TOBODUT UYesIOBeKy, YTO OH MOKeT TMpOoAo/KaTh. JIBOMHOM KHWBOK
rpe/ijlaraeT €My YCKOPUTh TeMN WU3/0)KeHuss. HecKonbKo KUBKOB TIOJPSi],
WM OJJUH MeJlJIeHHbI KMBOK — 3TO CUTHa/ cjesath may3y. CAMIIKOM YacToe
KWBaHHWe 3acTaB/sieT cobecefHMKa peardpoBaTh. BLICTPBI KWBOK IOCHITAeT
roBOpsillieMy HeBepOabHbIM CUTHA/I O TOM, UTO C OTBETOM HaJl0 TIOTOPOITUThLCH,
00OBIYHO TTOTOMY UTO C/yIIATe/b CaM XOUeT UTO-TO CKa3aTh W/ TepsieT UHTepec.
W3nmuiiHe SHepruyHble KUBKU MOTYT OBITh BOCIPHUHSTBI KaK TIpyboCTb
WU CTpeMJieHUe 3aB/afieTh WHUIIMAaTUBOM B pa3roBope. JTOT KeCT MepeBOUT



BHUMaHUe C TOBOPSILEro Ha C/yllaresisi, YTO SBHO HapyllaeT 30/10TOe TPaBUJIO
OpYy>KObI, 0OCy)XJeHHeM KOTOPOro Mbl 3aiiMeMCsi B C/efyrollell T/iaBe.
[Ipy mMpaBUIBHOM WCMOJ/Ib30BaHUM KUBKM TMO3BOJISIIOT TOBOPSILIEMY TOJIHEE
Y ajJileKBaTHee W3/I0KUTh CBOM MbICIUM. EcCIu Bbl KOPPEKTHO [lejiaeTe 37O,
TO cobeceJHUK COUTET BaC XOPOIIWM C/ylllaTe/JieM YW TMPOHUKHETCS K BaM
CUMIIaTUeN.

Bepb6aabHoe noysicoeHue

BepbanbHoe  TOOyKJeHHWEe  YCUJIMBaeT  BIleUaT/ieHWe OT  KHUBKOB
W TIO/ITa/IKUBAaeT TOBOPSIIETO TMPOZAO/IKAaTh CBOIO peub. I100yKmaroT 00BIYHO
KOPOTKMMU  (pa3aMHd WM  MEXKIOMETHUSAMH, TaKUMU KaK «IIOHSITHO»,
«TIPOZIOJDKANTE», «M-M-M», «yI'y». OTO MO/CKa3bIBaeT COOECEHUKY, UTO BbI
He TOJIbKO CJTylllaeTe ero, HO M Cpa3y >Ke OlleHWBaeTe CKa3aHHOEe W CI0BECHO
TIOATBEP>K/IAeTe CBOIO OLIEHKY.



CocpepgoroueHHoe BHUMaHUe

Hu B KoeM cjyyae He pearupyiTe Ha TOCTOPOHHHME CHUTHAJIBI,
OTBJ/IEKAIOIIMe Ballle BHUMaHUe OT cobecefHUWKa. Y HEro J0/DKHO CJIOXKUTHCS
BII€UAT/IEHHE, UYTO JJIs1 BaC OYEHb Ba)XKHO YCJBIIATh TO, UTO OH T'OBOPUT.
OTO BIeuaT/ieHHWe PacCeeTcsl Kak JbIM, eCyid BO BPeMsi pa3roBopa Bbl Oyzrere
OTBeYaTh Ha 3BOHKW II0 COTOBOMY TejiedOHY, 3acTaB/ss €ro IpepbIBaThCs
U okgatb. Ecim y Bac 3a3BOHWI TesieOH, TIOZABUTE JKe/laHWe OTBETHUTH
Ha 3BOHOK. KOHEUHO, 10 HeM3BeCTHBIM HayKe IMPHUUYMHAM JIFOAW WCIBITHIBAIOT
TIOUTH HErpeofiioiiMoe CTpeMJieHre cjiefiath 3T0. Ho 3TO OTHIOAL He O3Hauaer,
UTO BbI /IO/DKHBI HEIIPEMEHHO OTBETUTH HA BbI30B. TesiehOHHBIE 3BOHKU PEIKO
ObIBAIOT 3KCTPEHHBIMU. EC/IM TOT, KTO 3BOHHUT, HE OCTaB/seT COOOIIeHus,
3HAUWT, HUKAKOW CPOUHOCTH Ha camMoM /jiefie HeT. Ecmm ke cooOirjeHue
OCTaBJIeHO, TO BbI CMOJKETe IMPOC/IYIIaTh €ro Yepe3 HeCKOTbKO MHHYT, KOTrza
cobecelHUK 3aKOHUUT TOBOPUTh. [la)ke B COBPEMEHHOM CYyeT/IMBOM
BBICOKOTEXHOJIOTUYHOM MHpEe OTBeT Ha TejedOHHbIA 3BOHOK BO BpeMs
pa3roBopa CUMTAETCS HApYIIIeHWeM ITPABH/I TIPUIUUMS U TIPU3HAKOM HEYBaXKeHUS
K Cco0ece/IHUKY.

Jlyurme  Bcero JocraTh TeneOH W3 KapMaHa WM CYMOUKHU
W Tiepea/ipecoBaTh 3BOHOK HA TOJIOCOBYIO TIOUTY, BEPHYTh Tesie)OH Ha MeCTO
U TOTYAC CHOBA TIPOJAO/DKUTH CJIyIIaTh. OTHM BblI IOKaXkKeTe C00OeCeqHHKY,
YTO pa3roBOp C HUM /i1 Bac BakHee TenedoHHOTro 3BoHKa. Kpome ToOTO,
TIPOM3Be/IeTe Ha Hero XOpolllee Brieyat/ieHWe, a 3HauuT, ObICTpee TIPOJBUHETECH
B PA3BUTHH BAllIUX OTHOIIIEHUH.

Cemb cogemos od)uquaﬂmaM: KAaK no/siyuamb 00/1bLILUE Uaesble

3aBoeBaThb CHUMIIATHIO Ye/IOBeKa, TMYCThb Jake Ha BpeMs eQUHCTBEHHOM
BCTpeUM, OdYeHb TII0/ie3HO. Tak BaMm OyJeT Jjerue y/iaKMBaTh BO3MOXKHbBIE
KOH(QWIMKTBI ¥ PACCUMTBLIBATh Ha IOMOIIIb (/la’ke CO CTOPOHBI TeX, KTO He 00si3aH
3TOrO Jlenatb). Hy a ecnm Bbl OHIMAHT, TO 3aBOeBaHWE CHMITATHH K/IWEHTa
T03BOJIUT PAaCCUUTHIBAThL Ha OoJsiee IeApbie yaeBbie. [7laBHOe — CO37aTh TaKyrO
atMocdepy pacrioyioykeHUsi U I0Bepusi, YTOObI KJIMeHT 3axoTes 0TO/Iarolaputhb
Bac 3a MPeBOCXOiHOe 00CTyKUBaHUE.

Coser 1 (3,11 0pUILIUAHTOK): UCIIO/Ib3YyHTe JIerkKoe IPUKOCHOBeHHe



CornacHO ucc/iefoBaHUsAM, O(GUIMAHTKHA (HO He odUIMaHThHI!), cerka
MpUKacarlyecs: K mnjedaMm, pykamM WM KUCTSM KJIUEeHTOB (HEBa)KHO, MY>KUMH
WA JKEeHILMH), To/y4aloT Oojiee Iijefipble uaeBble, YeM €eC/Jd OHU 3TOrO
He JenatoT. Kcratv, MyXuWHa, K KOTOPOMY TIPMKOCHY/ach O(UIIMAHTKA,
BBLITIMBAET 0OJIbIIe CITUPTHOTO, YeM TOT, K KOMY HUKTO He IPUKACcasiCs, a 3HAuuT,
1 4YaeBbIX JaeT Oosbiie. [I[puKOCHOBEHHMe, €C/IM OHO MPaBWILHO HCTOJKOBAHO,
BbI3bIBaeT pacIioyioykeHre U CTpeMJ/ieHHe BO3HArpaiuTh O(DUIIMaHTKY.

Ho OyabTe OCTOPOXKHBI: HEyMECTHOe TIPUKOCHOBEHHE TPUBOAUT
K HEraTMBHbIM MOC/EACTBUSIM, €C/IM OHO BOCIIPMHUMAEeTCsl KaK 3aurpbIBaHUE
WA TIOKPOBUTE/LCTBEHHBIM >kecT. Camo coboli, 3TO 00s3aTenbHO CKaXKeTCst
Ha pa3mepe uyaeBbix. OduilMaHTKaM cJieflyeT TMPOSIB/ISATH OCMOTPUTENbHOCTD,
TpUKacasiChb K My>KUMHaM, MPUILIE/IIIAM B peCTOpaH C laMaMu. Takoe ToBe/ieHue
MOXKET ZIaTh TTIOBOJ, /I/isI PEBHOCTH.

Coser 2 (3,151 0pUIIUAHTOK): HOCHTE B B0/I0CAX YKpallleHHe

OduumaHTKy, y KOTOPBIX B BOJIOCAX €CTh YKpallleHue (HarpuMmep, BeHOK
13 YKUBBIX WM UCKYCCTBEHHBIX 1IBETOB, HAKOJIKA UM OepeTHK), MomydaroT 6osee
1le/ipble uaeBble U OT MY)KUKH, U OT KeHI[UH. OObSICHSeTCS 3TO, BUAUMO, TeM,
yTO YyKpallleHWe B Bojiocax JenaeT O(QUUMAHTKYy [pUBJeKaTe/bHee
Y pacrionaraer KJIWEeHTOB He CKYNUTbCA. VIHTepeCcHO OTMeTHTb, UTO pa3Mep
YyaeBbIX O(PULMAHTOB-MY>KUMH He 3aBUCUT OT BHEIIIHeU MPUB/IeKaTebHOCTH.

ITepexopum K camoM 1jeKoIMBOW TeMe. (CorylacHO —pesysbTaTam
WCC/Ie[IoBaHMM, KpacuBble O(MUIIMAHTKW TO/My4al0T Ha uaii Oosibllle, ueM HX
MeHee KpacHuBble KOJIJIETHM, He3aBUCHMO OT KayecTBa 0OCTy)KHMBaHUSL.
OdwulmaHTKaM C TIBIIIHBIM OFOCTOM fal0T Oosee IIe/ipble YaeBble, TaK Ke
Kak ONOHAVMHKAM W MUHUATIOPHBIM JeBylikaM. OQUIMAHTKU C MaKHUsDKeM
TI0/TyUaroT Ha yaii 00sibllle, YeM UX MOAPYTH MO 1jeXy 6e3 KOCMeTHUKU — HO TOJTbKO
OT My»kKurH. TakoBa TipaB/ja >KU3HU, U XBaTUT 00 3TOM.

Cogert 3 (a1 opunasToB 000€ro mosia): Npe/CTraBbTeCh M0 UMEHH

[TpeacTaBuBIIMecs MO UMeHU O(PUIIMAHTHI UMEHOT OoJibllle uaeBbIX. Takoii
TpyieM TIO3BOJISIET WM BBITJIA/IeTh TOpasfio ApyKenrobHee W CHUMITaTUUHee.
B cpegHem oUlMaHThI, KOTOPBIe MPe/ICTAB/SIOTCS KJMeHTaM, Mo/yJyaroT Ha /iBa
Josiapa 6onbliie, ueM OCTajbHble UX KoJijierd. [Ipy 3TOM Masio TIpOCTO Ha3BaTh
CBOe WMsl, HaZIo CZe/iaTh 3TO C IIMPOKOU Y/bIOKOM, roBopsiieli 0 [Ipy>KeCKOM
PACII0/IOKEHUU U TOTOBHOCTU K JINUHOMY KOHTAKTY, KOTOPbIe TOXKe YBeTMUnuBatoT
CYyMMY YaeBbIX.

CoBer 4 (ana odupuaHToB o000ero mosia): O00MeHHMBaNTECh



JTF00e3HOCTAMH

Korza moay Toy4yar0T 4TO-HUOYAb OT JIDYTMX, UM XOYeTCsl OTIUIATUTh
TeM >ke. KimeHTBI, mMosiyuyarorye OT odUI[MaHTa KaKOW-HUOYAb MPHUSATHBIMN
MyCTSYOK, OTBEUAIOT Ha 3TO Oosiee IIeApbIMU YaeBbIMH. [JOOUTHCS 3TOTO MOYKHO
pa3HbIMH criocobamu, XOTS UWHOT[A [OCTaroyHo Hammcath «Criacu6o!»
Ha 00paTHOM CTOpOHe Yeka.

Obmen mobe3HocTsiMU ObIBaeT U Oosiee u3oIIpeHHBIM. Hampumep, mepep
TeM KakK 3aka3 OyzeT TOTOB, MOXXHO IIOJJOWTH K TIOCETHUTE/NI0 M CKa3aThb,
yTo 0710710 OBLIO PUTOTOBJIEHO HEJOCTAaTOYHO XOPOIIIO /ISl BaIllero 3aBe/ieHus,
TI03TOMY Bbl BEDHY/IM €r0 Ha KYXHIO /Il YCTpaHeHWs HelOoCTaTkoB. [Torom
W3BUHUTECH 3a 33/IeEP)KKy W TofiaiiTe OJF0710, KOTOpOoe Kak pa3 OyleT roToBO
K 3TOMY BpeMmeHH. UesloBeK COUTET 3TO JIFOOe3HOCTRIO C Balllel CTOPOHBI, XOTS
HUYero nozio6Horo, COOCTBEHHO roBopsi, He Ob110. TeM He MeHee 61aroZjlapHOCTD
BaM obecrieueHa. DTUM TIPHEMOM CJIe[[yeT TI0/b30BaThCs C OCTOPOKHOCTHIO,
yT0oOBI HE IMCKPeJUTUPOBATh PeCTopaH B mia3ax rocts. COBMeCTHUTh TIPUSATHOE
C T10JIe3HBIM MOYKHO, €CJT BMECTe C YeKOM TPUHECTH KJTHeHTY KOH(DETKY.

Cogert 5 (a5 opunmanToB 000ero mosia): MOBTOPUTE BC/IYX 3aKa3

OObIYHO JIFOZISIM HPABSITCS Te, KTO TIOXOXK Ha HUX. Korza BbI MoOBTOpsieTe
BC/yX 3aKa3, KJIMeHT TIOfICO3HATe/IbHO UYyBCTBYET, UTO Bbl TAKOW ke UeJIOBeK,
Kak ¥ OH. XOpOIlIO MOHUMaloIIUe APYyT Apyra JIloAU B pa3roBope, Kak MpaBUJIo,
KOTIMPYIOT YKeCThl U peub JIpyT Apyra. [IoBTOpsis 3aKa3, BbI 3aCTaB/isieTe KJIMeHTa
TIPOHUKHYThCS K BaM CUMIIaTUel, a 3HAUUT, OCTaBUTh OOJIbIIie JeHeT Ha Yai.

Cogert 6 (a1 opunmanToB 000ero mosia): 00c/Iy)KHBaiiTe He3ynpeuHo

3anor BbICOKMX YaeBbIx — Oe3ymnpeuHoe oOciyxuBaHue. [1orpuBeTCTBYTe
TIOCeTUTEJIsT pecTOpaHa TeryIol Jpy»KeCKoU y/IbIOKOM, TIpe/iCTaBbTeCh, IOBTOPUTE
BC/IyX €ro 3akKas, [J0JiMBaiiTe BUHO B OOKasbl, He JJ0XKU/1asACh, TIOKAa Bac 00 3TOM
TIOTIPOCST, Y TIePUOAUYECKU CIPaB/SUTeCh, BCe /U B TOPSiIKE U He HY)KHO JU
yero-HuOynb eille. KaMeHTbI MOMaZialoTCsl pas3Hble, TMO3TOMY BaM TMPUETCS
HayuuThCsl OBICTPO pa3bupaThcsi B WX XapakrtepaXx. OpHU JOOST, UuTOOBI UX
GanoBany, Apyrue TpeOylOT MUHUMAJILHOTO OOC/y>KWBaHUS, a TPeTbU TPOCTO
XOTSAT, YTOObl WX OCTaBWIM B TIOKOe U TIO3BOJWIMA HACTAUTHCS BKYCHBIM
bmronoM. Uem BepHee OKa)KeTCsl Ballla OlleHKa K/MeHTa, TeM Oofbiie OyayT
yaeBble.

CoBeT 7: PyKOBO/ICTBYHTECH 30/I0THIM MPABUJIOM JIPY>KObI
30/I0TbIM TIPaBU/IOM ZAPY>KObI (CM. [MIaBY 3) MOXKHO T10/Ib30BaThCsl B JTFOOOM
cutyaiuu: «Cpenaii Tak, uTOObl K/IHMEHT HpaBWICA camMoMy cebe, U ThbI



TIOHpaBUIIIbCSI  eMy». UeM 0osblile TMOCETUTENH0 HPABUTCS  O(QUIIMAHT,
TeM OOJbIlle YaeBbIX OH OCTABUT.



CurHa/ibl BpaK/ieOHOCTH

BcriomHuTe, 0 YeM Mbl TOBOPW/IM B Hauasie I/laBbl: CBET CBET/ISTYKOB MOKET
ObITh KaK [JpY)KeCTBEHHbIM CUTHAJIOM [Jisi TIpUBJeUeHUs Tipe/iCTaBUTesei
TIDOTUBOIIO/IOKHOTO TI07la, TaK W BpaXKAeOHbIM CUTHA/OM, CIy>Kall[UM
JJ/1s1 OTIyTMBaHUSl XWIIHUKOB. TO >Ke camMoe BEepHO M B OTHOLIEHUM KaK[Oro
U3 Hac. Mbl Bce o005asaeM CHOCOOHOCTBIO TMOCHUIATh — OKPY’KAOILUM
Kak ApyemtoOHble, TaKk U BpakJeOHble HeBepbasbHble CUrHasbl. OueBUHO,
YTO B KHWre, TOCBSILLIEHHOW TOMY, KaK BbI3bIBaTb CUMIIATHIO Y OKPY’KarOLUX,
yuTate/b Ha/leeTCsl HaWTWM HacTaBleHWe O TOM, KaK HayyuTbCsl MOCHLIATh
CUTHasbl JPY>KeMHOHOCTH U TiepecTarb T0/laBaThb CUTHajbl BpaXK/eOHOCTH.
TpyaHOCTb (KOTOpYIO Jiyyllle BCEX OCO3HAIOT CTYAEHTbl C CEPAUTBHIM TOPOACKHUM
BUJIOM), O[HAKO, 3aK/JIuaeTcs, B TOM, UTO Mbl He BCerJa TMOHUMAaeM,
YTO TIOChLIaeM OKPYXKaloIUM BpakJeOHble curHanbl. Eciv Baia 1emb —
3aCTaBUTh HE3HAKOMBIX JIFO[iel YBUETh B BaC MOTEHLMAIBLHOTO /ipyra (HeBaXkHO,
JJisT KPaTKOTO 3HAKOMCTBA WK JIOJTOM PY»KObI), BAM HY>XHO TIPU/I€P>KUBATHCS
TaKTUKWA CBET/ISTUKOB (B TOM, UTO KacaeTCsl MOAauu HeBepOa/sbHBbIX CUTHAIOB).
WHbIMU C/lI0BaMU, TPUJIETCS YYUTbCS TOKa3biBaTb BCEM Ballli HaMepeHUsl
U pacrosararh Jitofeid. Utak, BpaxaeOHble CUTHAJIBI — 3TO TO, UTO BbI HE XOTUTE
HU TIOCHIIAaTh OKPY>KAIOILIMM, HU TI0/Ty4aTh B OTBET, 0COOEHHO eC/ii UMeeTe JIeJio
C He3HAKOMLIAMH.

Eciu Bac npecsiefytoT TPYJHOCTH B 3aBsi3bIBAaHWH [IPY’KECKUX OTHOILIEHUM,
TO, BO3MOXXHO, BaM CTOMT MPUCMOTPETHCSI K CBOUM >K€CTaM U BbIP@KEHUIO JIULIa,
yTOObI TMOHSITh, HE TIOChIIaeTe Jid Bbl, CaMU TOTO He >Kejas, Bpak/eOHbIe
HeBepOasbHbIe CUTHAJbI. [lepeuncinum ux.

Honzutll npucmasbHbili 632150

3pUTesibHBIM KOHTAKT Hapsiy C JPYTMMU [IPY>KeCTBEeHHbIMU CUTHAaMU
MOJKET OKa3aTb TOJIOKUTe/bHOe BO3/elCTBHEe Ha 00e CTOPOHBI, eC/id [JTUTCS
He Oosiee ofHOU ceKyH[ibl. Kak yke ObIJIO CKa3aHO, MpsSIMOUM B3IVIsi[, B TJia3a
TIPO/IOJDKUTE/IbHOCTBIO ~ ZIOfIbIlIe  CeKYHAbl ~ YacT0  BOCIIPUHUMAETCS
Kak TIpOsiBJIeHHWe arpecCMd U TIpeBpalljaeT 3TO CpPeJCTBO HeBepOasbHOM
KOMMYHMKAIIUM BO BpaKAeOHbIM mochbil. YesmoBeueCcKuid MO3T BOCIPUHHUMAET
TaKOW B3IVIsI/, KaK TOBe/leHHe XWIIHUKA W BK/IHOUaeT 3alluTy, pe3Ko oOphiBas
3pUTeJTbHBINA KOHTAKT.



OyeHuearoujuti 832/1510

OOBIYHO 3TO B3IJIs/l, KOTOPBIM O/IVH UeJIOBEK OKU/IBIBAET APYTOro C TOJIOBBI
no Hor. Takoii HeBepOa/bHBIM CHTHA/J pacCMaTpUBAaeTCs Kak OCKOpOsieHue,
0COOEHHO eC/ii OTHOIIeHUs ellle He YCTOS/IMCh WM Jla)ke He BO3HUKIIN.
OTo mpuMep HaBS3UMBOro TmoBeJeHUs. He cTtouT Bectw cebs Tof00HBIM
obpa3oMm, MoKa Bbl He 3aC/Ty>KWIM TIpaBa BTOPraThbCs B JIMUHOE TIPOCTPAHCTBO
JPpyroro  yejioBeKa, HapyLIMTb KOTOpPOe MOXXHO KakK  (hU3UUeCcKH,
TaK M TICUX0J0ThUeCcKy. BTop>keHue B JIMUHOE TIPOCTPAHCTBO B3I/ISIZIOM MHOT/IA
paciieHrBaeTcsi Kak 0Oosiee ocCkopOUTeNbHOe, HeXelMu Jake (Qu3ndeckoe.
B HEKOTOpBIX C/lydasiX TaKoe MoBeJeHHe MOXKeT ObITh BOCITPHUHSATO Kak yrpo3a u
(w1n) arpeccusi ¥ BbI3BaTh 3all[UTHYIO peakijuto. HarpoTus, XOpOI0 3HAKOMbI
UM O/M3KWN UesloBeK MOXKET PACLIeHUTh €ero KakK BIIOJIHE TPHUeMJIEMbIM
KOMIITUMEHT.

«CKGHUPOGGHUC» HCeHuUxa

3a7lofro 0 TOro, Kak CKaHMPOBaHWe Teja CTajl0 HEOOXOAUMbIM, XOTS
Y MaJIONPUSTHBIM DUTYaJiOM B a’3poOropTax BCEr0 MUpa, OHO TPUMEHSIOCH
BO BCex C/yuyasix, Korja TpeboBasoch OLIEHUTb WHTEpPeCyIOLero ueyioBeka,
[/ 4ero ero OKW/bIBaJX OLeHMBAKOIIUM B3IVIIAOM C TOJIOBbI [0 HOL.
Sl mpuMeHsi1 3TOT TpUeM BCSIKWM pa3, KOr[a B ABEpSX MOSIB/SUICS O4yepefHOU
«KeHux» moel gouepu. OTKpbIBasi [Bepb, s TMPUCTAJIbHO CMOTpea B IJia3a
MOJIOZIOMY YeJIOBEKY, a 3aTeM He Criellla OKUbIBAJI ero B3MJIIOM — OT MaKyLIKA
g0 nsaTok. OCMOTp 51 3aKaHUMBa/l CypOBbIM BOMpocoM: «YTO BaM yrofHO?»
B oTBeT M0Ji0fl0N YesioBeK HauWHaa YTO-TO MSMJIMTh, 3aUKasiCb U 3alMHasiCh
Ha KaKzZioM cjioBe. Torza s moHMMaJl, UTo MOW CUTHaJ JoLles 10 afjpecara v bl
UM TIpDaBWIbHO UCTOMKOBaH. HeBepOanbHbIii CUTHAM JieMcTBOBan Jiydille,
yeM /1t00bIe C/I0BECHbIE YTPO3bI.

Pazo61aueHue

Ha cnyx6e B ®BP MHe mNpuxoauioch WHCTPYKTUPOBaTh CEKPETHBIX
areHToB TMo/uIuKU. $1 yuun Momnoabix oduilepoB BecTH cebsi Tak, uTOOBI
n3bexxatb pa3obmadueHus. VIMeHHO Takoil HeBepOa/bHbIN CUTHAJ, Kak B3IVIsA[,
YyacTo BbilaeT areHTa. Kak yke ObIJIO CKa3aHO, Bbl /IOJDKHBI 3aC/Ty>KUTh TPaBO



B3I/ISIZIOM WIA (PU3NUEeCKd BTOPraTtbCsi B JIMYHOE MPOCTPAHCTBO [IPYroro
yesioBeka. [Tonuiieiickue oguiiepsl MO AOITY C/Iy>KObl UMEIOT MPaBO CMOTPETh
Ha MOpeJMeThl W JIIO[eHd TaK, KaK He HMMEIOT MpaBa CMOTDPETh APYTrye JIFU.
Ciyuyasioch 11 BaM OCTaHAaB/IMBaThCS Nepes; CBeTO(OpOM PsiZiIoM C MOIULIEUCKUM
aBToMoOWieM? HapepHoe, Bbl yKpaIkoW 3arisbiBaivd B MaliuHy. Eciu
TIO/TULIEMCKUM oduliep, TTOUYBCTBOBAB Balll UHTEpec, CMOTpe/l BaM B I71a3a,
TO Bbl, 10 BCEX BUAUMOCTH, CIIELIWIA MPePBaTh 3PUTE/bHBIM KOHTAKT U CHOBA
oOpailjali BHMMaHue Ha [JOpory, HO He HaoOopoT. Eciu monuiieickuii
OCTaHaB/IMBAaeT Ballly MalllMHY, TO, 3ar/isi/ibiBasi B Hee, OH CMOTPUT BaM MPSIMO
B IVla3a, He OTBOAsA B3risga. Ckopee Bcero, 3TO CesaeTe Bbl B HaZexze,
YTO Ballla OCTAaHOBKa o0oieTcst 6e3 nocnencteuil. [Tonmuiieiickuii UMeeT MpaBo
CMOTpEThb BaM B IVIa3a ¥ OCMaTPUBaTh MAIlIMHY B CUTY CTY»KeOHBIX TTOTHOMOUMH.
BbI He MoXeTe JieflaTh TO JKe caMoe, He pUCKYS HaB/ieub Ha Cebst HeTTPUATHOCTH.

[IpaBo 3arnsigpiBaTh B 3alpeTHble MeCTa — BOT Ha YeM yalle BCero
3aChINAOTCSl CEeKpeTHbIe areHThl MoavLuy. Hanpumep, TakoW areHT MPUXOAUT
B 0Oap, rae, Mo CBeJAeHUSIM IIOJIMI[MH, COOHMpPArOTCS HAPKOTOPIOBLIbI, UTOOBI,
COrJIaCHO 3aJIJaHUIO0, 3aBsi3aTh C HUMH 3HAKOMCTBO U KYNUTb HapKOTUKU. Korga
OH BXOJUT B Gap BIlepBbIe, TO I10 TIPUBBLIUKE Me/IJIEHHO OKHM/IbIBAeT B3IJISIIOM 3aJl
B TOMCKaxX CKPBITBIX YIpO3, 3aTe€M IOAXOJUT K CTOMKE W 3aKa3bIBaeT BBITHBKY.
OH uyBcTByeT cebsi BriojiHe KOM(OPTHO, 3arvisifblBasi B I7la3a OKPY’Karol[iM
U BTOprasch B WX JIMYHOE IIPOCTPAHCTBO, TMOCKOMBKY, Oyayuu oduiepoM
TO/IULAU, CUATAET, UTO UMEET Ha 3TO MOJIHOe nmpaBo. O/THAKO TakK, YBbI, HE BEAYT
cebss 0ObIYHBIE JIFOAM, KOTOpble BIepBbie 3axoAsaT B 0ap, 0COOeHHO
TI0JIL3YIOLUNCA COMHUTE/bHON penyTaiyeil. Korja KTo-M060 BXOAUT B TaKOU
0ap, OH cpa3y HarpaB/sieTCs K CTOMKe U [leflaeT 3aKa3, He IVIsifiss TI0 CTOpPOHaM
Y He TIbITasiCh Ha/a[iuTh 3pDUTE/IbHBIM KOHTAKT. YCEBIIMCh 38 CTOMKOU Y MOJyYuB
B PYKH CTakaH, uejioBeK pPOOKO OIVIbIBAeTCs, HEepPelIUTebHO U3yuast
obcraHoBKy. HampoTuB, 3aBcermarad 0apa y)ke TMOMYYH/IM TPaBO BTOPIaThCs
B JIMUHOE MPOCTPAHCTBO JIPYTUX FOCTeW, U, BXO[S B 3aJ/, 03UPAIOTCS B MOUCKAX
Jpy3el M 3HAaKOMbBIX. IIpecTyIHUKH JIerko Y/IaBIWBAIOT 3TH HeBepbasbHbIe
CUTHA/Ibl, TOTOMY UTO CTpax TIiepeJ, apecTOM 3aCTaB/sieT WX YUYUTbCS
TPOYUTHIBaTh CUTHAJIbI, TTOChLIaeMbIe JIFO/IbMHU.

3akambieaHue 2/1a3

3akaTbIBaHUe IJi1a3 IMpy BUAE APYI'Oro 4e/ji0OB€Kd CUHUTAETCA Bpa)K,Z[86HbIM
3HdKOM, KOTOprI‘/JI O6prBaET n JgejaerT HeBO3MO>XHBIM ,D;E:l]'[bHEﬁ].HEE
B38HMO,£[€I>1CTBH€. OTHUM BBI c006maeTe HeJ/I0OBeKY, UTO CUMTAETE ero roBejgeHue



IJIYyTIbIM WM HemnpuemsieMbIiM. Ecid, Hampumep, Haxofsch B OoJbIION
KOMIaHWH, Bbl C/IBIIIUTE, KaK KTO-TO, 10 BallleMy MHEHHIO0, TOBOPUT TIYIIOCTH,
TO MOKETe B OTBET TeaTpasibHO 3aKaTUTh Iia3a. EciM TOT, KOro 3To KacaeTcs,
3aMeTUT Ballle [BW)KeHWe, CUWTalTe, UYTO TIO3UTHUBHbIE B3aWMOOTHOILIEHUS
B OyzmyiiieM MeXkay BaMy HeBO3MOXKHBI. Bripouem, umeeT 3HaueHHe, 3HAKOMBI JIA
BbI C 9TUM UeJI0OBEKOM WJTH HeT.

3aKaTbIBaHUeE I/1a3

Hab6mo0deHue 3a 3akambléaHuem 2/1a3

HaOsomarh, Kak KTO-TO 3aKaTbIBAaeT WIM OKPYIVIAeT IJla3a Ha BCTpeuax
Y COBelllaHUsAX, — OUeHb yBJIeKaTeJbHOe 3aHSTHe, KOTOpPOe K TOMY ’Ke TIOMOTaeT
TOHATh, KakK JIIOAW OTHOCATCS K pa3HbIM BbICKa3bIBaHUAM. Ecim oHu
He pas3iesisiioT MHEHYsI TOBOPSIIIEro, TO YaCTO 3aKaThIBAalOT WK OKPYIJISIOT T71a3a,
KOT/la BBICTYIIAIOIIUKM OTBOpAUYMBAETCS WM yIIyO/sieTCs B CBOM 3alliCH. JTOT
HeBepOa/IbHBIN CUTHAJI TI03BOJISIET CPa3y BbISBUTH HECOT/IACHBIX.

Ecimm, ckazaB uTO-TO, Bbl BAPYT YBH/E/NH, KaK KTO-TO 3aKaTH/ IJia3a,
obOpatuTe TIpUCTa/bHOEe BHHUMaHWe Ha 3TOTO YeJIOBeKa, UTOObI BITOC/IE/CTBUU
1oCcTaparbCs yOeauTb ero B TOM, UTO Ballle MHEHWEe 3aCTy)KMBaeT BHUMaHUS.
[ToMHHUTE: HE CTOWUT TPAaTUTh CHWIbI Ha YyOeXJeHWe CTOPOHHUKOB, KOTOpbIe
u 6e3 TOro CAyIIarT Bac, MOAABIIMCH BIiepe/], KUBasi U y/bI0asich.



ITpuwypueaHue 21a3

OTOT CUTHAJ/I He HaCTOJ/ILKO Bpa)K,Z[86EH, KdK [pyrue, TeM He MeHee U OH
MOXeT OX/J1auTb MEeX/IMYHOCTHBIE  OTHOILLIEeHUH. ,Z[a>1<e eC/iIi 4eJjIoBeK
IMMPpUILYPUJICA OT APKOI'O CBE€T4, €0 MUMHKd MOKET OBITH HEBEPHO MCTOJIKOBAHA.

HaxmypeHHble 6poeu

XMypuTh OpOBU — ellle OJJUH PACIPOCTPaHeHHbIA CUTHaN BPaXKZeOHOCTHU.
3a WMCK/IIOUEHUEM CJIy4yaeB, KOTJa UesloBeK HarpsbkKeHHO O UeM-TO pa3MBIIILISIET,
HaXMypeHHble OpOBU CBUZETEBCTBYIOT O HeoZloOpeHHH, HeyBepeHHOCTU
WU THEBe.

HaxMypeHHbIe 6poBU

HanpsiceHue MumMuyeckoli MycKy/1amyphbl

HaHpH)KEHI/Ie MBIIII] qen}OCTEﬁ, IMMpUINYPEHHbLIE I/la3d W HAXMYPEHHLIE
6POBI/I — JTO I.]EHBIﬁ KOMITJ/IeKC HEBep6aJ'IbHLIX CUI'HAJIOB Bpa)K,[[66HOCTI/I,
KOTOprﬁ 3dMeTeH H3[dd/IeKda KW IIpeayripexxgdetT 0 TOM, UTO TOT, K KOMY BbI
CO6HP8€T€CB HOAOﬁTH, MOJXET YI'POXdTb BdM. Ho,qaqa TdKMX CHUI'HAJ/IOB
3aTpyaHAeT coaepiKarejyibHOe O6U.I€HI/IE, 0CO00eHHO C MaJ/IO3HAKOMBIM



W/ HEe3HAaKOMbIM yesioBeKOM. HanpspkeHHe MHMHUeCKOU MYCKYJIaTypbl MOXHO
WCTOMKOBaTb U HEBEPHO, MOTOMY UYTO YacTO OHO OOYC/IOBIEHO upe3MepHOM
Harpy3koli Ha paboTe WIM [OMAaIlTHUMM HeypsiauiiaMu. YesoBeK MPOCTO
He ycreBaeT COpPOCUTH HampshKeHUe, BBIXO/s Ha JIFO[U, U TOT/la HOBbIE, a TOpOi
Y CTapble [Jpy3bsl, VIS Ha BbIpa)KeHHWE €ro JWLa, Ha BCIKAW Coydau
HaCTOPaKUBAIOTCS.

Azpeccueuaﬂ nosa

[To3a ¢ IIMPOKO paccTaB/ieHHbIMA HOTaMd U pyKamMu Ha Oegpax —
yrpoxatoijasi. [1Iupoko paccTaBieHHble HOTH OIyCKalOT HUXKe LIEHTP TsKeCTU
Tesia 1 0OBIYHO TOBOPSIT O TOM, UTO UesIOBeK IMPUTOTOBUIICS K HarajieHuto. Pyku,
yrnepTbie B 0OOKa, 3pUTE/NIbHO PACIIUMPSIIOT CUIy3T, 3Ta I03a MpeAHa3HaueHa
JJ1s1 IeMOHCTPAaLUK MPeBOCX0/ICTBA U JOMUHUPOBAHMUS.

CuzHan amaku

Te, KTO TOTOB Haractb, OOBIYHO ZEMOHCTPUDYIOT Takue HeBepOasbHbIE
CUTHaJIbI, KaK C>KaTble Ky/JlaKu U PacCTaB/ieHHbIE IIMPe TJIeY HOTH, MPH/AtoIie
Tejqy Oosibllie ycToiuuMBOCTH. [laHHOe TIONOKEHHE OIyCKaeT HIDKe LIEHTP
TSDKECTM W O3HauyaeT TOTOBHOCTh K Jpake. IIIMpoko paccTaBiieHHble HOTH
W yrepTele B 0OOKa pPYKHd TOBOPST O CTPEMJIEHMM [JOMHHHpOBaTh. YacTto
y PpasTHeBAaHHOIO uYejiOBeKa pa3AyBalOTCs HO3ApU (UTO  yBeJMUMBaeT
MOCTYIUIEHWe BO3AyXa B JieTKWe) W KpacHeeT jui0. OYeBHUAHO, UTO 3TH
BpaKAeOHble CHUTHa/Ibl HACTOPAKUBAIOT U TIPEAYIIPEXXAAIOT O BepOSTHOMN
oracHOCTU. YesoBeK TOTOBUTCS K BO3MOXKHOU Oopnbe wmu GerctBy. B yrobom
C/lydyae BCe OHU He PaCroJiararoT K Jpy»KeCKUM OTHOILIEHUSIM.



ITo3a roTOBHOCTH K Halla1IeH1O

OCKop6umeﬂbe1e Jcecmbl

Hemaso >KeCTOB HOCSAT BBI3BIBAIOIIMM W OCKOPOWTEBHBIA XapaKTep
U CBHUETENbCTBYIOT 00 OTKa3e yCTaHAB/IWMBaTh XOPOIIME OTHOIIEHUS.
HekoTopble M3 TaKUX >KeCTOB YHMBEpCasbHBI, HalpuMep TOAHSTLIA BBEPX
cpenHMi maner.. BecbMa COMHUTENBHO, UTO UEJIOBEK, >KE/AOIIUN YCTaHOBUTh
JPY>KeCKHe OTHOIIEHHSI C JPYTMM Ye/IOBEKOM, CTaHeT JAeMOHCTPUPOBAThb €My
9TOT JKECT.

JItoOOMBITHO, UTO >KECThbI, aOCOMIOTHO IIPUEMJIEMbIE B OJHOH KY/BTYpe,
MOTYT O3HauaTh OCKOpPOJIEHHEe U arpecCHi0 B JIPYTMX KY/IbTypaxX M OOIIecTBax.
HeBepbanbHble CHUTHa/Ibl TakK ke, KaK M CJOBa, B Pa3HBIX KyJIbTypax
BOCTIPUHMMAIOTCSI T10-pa3HOMY. EC/IHM Bbl 3aMeTH/IM, UYTO KTO-TO HEraTMBHO
OoTpearmpoBajl Ha, Ka3ajochb Obl, 0e300WHBIM >KeCT C Bailleli CTOPOHBI,
TIOflyMaiiTe, He 0CKOPOWJ/IH JIK BBl 3TOTO Ye/I0BeKa.

CmopujeHHbIll HOC

Kak u Japyrve curHajibl BpakaeOHOCTH, CMOpII[EHHBIM HOC COOOIIaer
Ka)K/IOMY, KTO ero BU/IUT, O BallleM HeraTUBHOM OTHOIIIEHWH U O TOM, UTO K BaM
He CTOUT 06paIrarbCs HA C KaKUMHU TP e/JI0KEeHUSIMH.



CMoOp11eHHBIN HOC

Odedxicoa, akceccyapbl u opyz2ue npeomMembl, Ha0eeaemble C 00eHCOOoLl

Crapasi moroBopka rnacut: «4To it 0fHOrO 4esioBeKa Mo/, AJis APYroro —
MOTOJIOK». OTO TPaBUIO0 MOXHO TIPUTIOKUTb U K 0C0O0OMYy HeBepbasbHOMY
CurHaay (Wid LieJIOl COBOKYIHOCTM CHIHA/JIOB) — BallleMy BHEIIHEMY BUZAY.
[Tpenrnonoxxum, Bbl UjjeTe TI0 Y/Ulle B KOXKaHOW KYpPTKe, YKpallleHHON 4Yeperom
Y KOCTSIMH, Ha pyKax y Bac r'ycTasi TaTyMPOBKa, a Ha Iliee OXKepejibe U3 KOJIHoUei
MPOBOJIOKK. Y TeX, KTO He 3HaKOM C BaMM JIMYHO, BO3HUKHET >KeJaHue
HeMe/lJIeHHO peTUpOBaThCsi. Bech Baill BUJ, TIOJ@aeT Bpa)kKAeOHBbIM CUTHAJIL
Eciv >xe B TakoM >Ke Hapsiie Bbl SIBUTECh Ha POK-KOHLIEPT, Ballla OZeX[a
U akceccyapbl OyayT TIPUHATHI KakK JIpy>KeCTBeHHbIM curHan. CrefjoBaTesbHO,
PYKOBO/ICTBYSICh 37IpaBbIM CMBICJIOM, BaM HaZl0 pPellUTb, Kak OyleT BOCIIPUHST
Balll BHEIIIHWY BU/J] B KOHKPETHOM OKDY>KEHUM — KaK 3HaK /IpYKObI W BpaXK/ibl.
OfiHO TO, UTO KTO-TO OJIeT He TakK, KaK Bbl, He 03HAuaeT, YTO Bbl aOCO/MIOTHO eMy
HEMHTepeCHbI, OFIHAKO CJe/lyeT BCe e TOMHUTbH TOTOBOPKY «pblbak pbibaka
BUJIUT M3/jajsieKa», KOTZa peub HUJieT O B3auMOJEeWCTBUU JIIOZEU, BKYChbl KOTOPBIX
B OJleXK/ie U YKpallleHUsIX pa3uTebHO OT/IMYatOTCSl.

OpHaxxgpl MoOWM CbIH bp3gmm, cam Toro He >kejasi, TIperiofiajli MHe
TIOyUMTE/bHBIN YPOK: KaK MOYKHO OIIMOUTHCS, OLIeHWBas JIFO[iel M0 ofexe.
B crapummx Knaccax cpefHel IIKO/bl OH JOCTUT TOTO 3Tara, Korja MojpoCTKU
CTpPeMSITCSl OJleBaThCsl, KaKk HeoTpa3uMble Mauo. OH TpaTWl Ha Hapsfbl
Y yKpallleHusl BCe JIeHbI'M, KOTOphle 3apabaThiBa Mocjie ypPOKoB. Kak-To pa3 Mbl



C HUM OTNPABWINCh B MaraswH, TJe OH XOTeJl KyIuTb cebe OyMakKHUK.
ChbIH UCKan ero B CaMbIX JOpPOrux OyTWKax W HaKOHel] Hallles MOAXOASIIHiA
sk3eMrisip 3a 150 gonsapos. S 6b1 B ykace. 1 jocTan U3 KapMaHa UM TMoKasas
CBOM pacK/iaHOM OyMaKHUK cTOMMOCTbIO 20 moiapoB (BK/Itouast Hasor). «Her,
rara, — 3asBUJI MOU CbIH, — TaKOMW KOIlleJieK MHe He TOJX0JuUT. MO)KHO HOCHUThb
Jloporve KOCTIOMbI, HO BCe cCpa3y TOWMYT, UTO Tbl HUIEOpPOJ, eC/TU ThI
JOCTaHelllh U3 KapMaHa CK/IaJHOW OyMa)KHUK 3a ZiBa/illaTh A0/IapOB». Mo CbiH
JABHO Y)Ke TiepepoC 3TU TPUBLIUKU U Telepb HOCUT JIMHSJIbIE [IKUHCHI
Y TIOHOIILIeHHbIe CBUTEPA, HO TIPero/IaHHbIN UM YPOK s IOMHIO /10 CUX TIOp.

C Tex mop s ygenst Oosbllle BHUMaHUS MejouaM. Temepb s
TIPUCMAaTPUBAlOCh K UMCIY CTEXKOB Ha IBax py0alliek: ueM yaille CTeXKH,
TeM Aopoxe py0aiika. Ecu uenoBeK HOCUT [IOPOTOM KOCTIOM, HO TPU 3TOM
y Hero JiellieBbie Yachbl, 3HAUUT, OH BbiZlaeT ceOsi 3a KOTo-To Apyroro. HeuuiieHble
OOTUHKM TOXE€ TOBOPST O TMYCTOW TMpeTeHLUO3HOCTU. JIroau, cTaparoliuecs
TIPOM3BECTU TIOBEPXHOCTHOE BIieuaT/ieHWe, UacTO YIYCKAalT W3 BUY JeTasu,
KOTOpbIe PACKPLIBAIOT UX UCTUHHOE JIUL[O.

Kmo mom uenogek 8 macke?

HecMOTpst Ha TO UTO MacK¥ 0OBIYHO HOCAT 10 HEOOXOAMMOCTH (HarpruMep,
MacKa Ha Jidlle y XWUPYpra, 3aKkpbIBarolllas pOT U HOC), 3TOT aTpubyT Bce e
paciieHMBaeTCs1 OOMBIIIMHCTBOM JTHO/lel Kak BpaXKeOHbIN CUTHAJ.

HollleHrie MacCKM TOCHIIaeT HACTOBKO MOIIHBIA BpaXkAeOHBIM CHUrHal,
YTO OZJMH MOM TIPUATE/b eIyl HOCUTh ee [l TOT0, UTOObI B IeperioiHeHHbIX
HbIO-UOPKCKHX TPUTOPOJHBIX 3/7€KTPUUKAX BOKPYT HEro He TOJIKA/JIUCh JIFHO/U.
OOBbIYHO OH Ca/IU/ICS y OKHa, a PSAJIOM 0CTaBaa0Ch CBOOOJHOE MeCTO y TIPOXOZa.
Korma kro-HuOyab TpUOMMKanCcsS C HaMepeHHeM CeCTb, MOM TMpUATe/b
TOBOpauMBaj TOJIOBY, UTOObI BHAHA Oblla Macka, W TIOTEeHIMA/IbHBINA coce[
TOTYAC >Ke OTIIPAaBJISJICA UCKaTh APYyroe MeCTO UK OCTaBaJICs CTOSITh.

OpHako Ha 3TOM MOW MpUsITe/b He OCTaHOBW/CSA. EcCiM KTO-TO BCe xe
OTBa)KMBAJICSI 3aHATh CBOOOZIHOE MECTO PsJIOM, OH NMPUHUMAJICS TJTyXO BOpUYaTh
1 KOPUUTb POXKUA. DTOro ObIBA/I0 AOCTATOUHO, UTOOBI HOBBIM COCE/ TIOKHUHYII
cBoe Mecto. Eciiu 3T0T TiprieM He cpabathbiBaJi, MpUsiTe/b AOCTaBaa U3 KapMaHa
My3bIpek C TabneTkamu, W3B/AeKaa O/HY, MPUITOAHMMA] MacKy W IpPOIJIaThIBasl
TabsieTKy. OueHb HEMHOTHE BbIZIEP)KHUBAJIN 3TO UCIILITAaHHE U OCTaBa/IMCh CUZETh
Ha MecTe.

Ho, kak roBopurcs, Oor mensMy meTuT. OgHaXK7bl, C€B B 3J€KTPUUKY,
MOM 3aMaCKUPOBAHHbBINA TIPUATE/b, 3aHSB, KaK 0OBIYHO, MECTO y OKHA, MeTbKOM



B3IVITHY/I Ha 4esioBeKa, Halle/IMBILETOCS Ha CBOOOZHOE MeCTO PsiioM, TIpUYeM
B3IVITHY/I Tak, 4ToOBI TOT 3aMeTW MackKy. CKOCHB TI7la3a uepe3 MrHOBEHHe,
TIpUSATENTb YBHU/IEN, UTO YeJIOBeK Cesl pszioM ¢ HuM. Torja Mol Apyr TIpUMeHHT
TaKTUKy BODKOTHHM W TrpuMac. He3HakoMmel] cuziel Ha MecTe, CJIOBHO
NpYK/IeeHHbIH. HakoHell B X071 MO Tab/eTKH, HO M 3TO He T0ZIeliCTBOBAJIO.

[TpusiTesis r71a3aM CBOUM He MOT TIoBepUTh. OH IMOBEPHY/ TOJIOBY, UTOOBI
TIOCMOTPETh, UTO 3a (DPYKT YCTPOWJICS PSIIOM C HHAM, UTO 3a UEJOBEK CyMes
yCH/IeTb Ha MecTe TPU TakoM yrpokaroiiem cocepctBe. OKa3anoch, Ha cocefie
Obla TOUHO Takasl )Keé Macka, OH 'PUMacHWYa/I U Jlep)Kaa B pykKe (PIakOHUMK
c Ttabnetkamu! OTo ObUIO TOcCieAHel Karuiedl. He KkoseGssick HU MUHYTHI,
MOM 3HAaKOMBIM BCTaJl U TepeLles B CeyOLIUA BaroH.



BTop)keHHUe Ha Yy)KyH TepPUTOPHIO (B JTUHUHOE
MPOCTPAHCTBO)

JItomy cTaparoTCsi yIpaB/isTh OKPYXKAOILIUM KX MPOCTPAHCTBOM. MOXKHO
BbI/IE/IUTh HECKOJIbKO TIOCTOSIHHO HCIIO/Ib3yeMbIX CIIOCOOOB peryaupoBaHUs
busnueckol JUCTaHIUM MEXIy 4e/IOBeKOM U Apyrumu mroapmu. CobnrogeHue
rpaHul] JTMYHOTO MPOCTPaHCTBA HAa3bIBAlOT MeppumopudabHOCMblO; B HAIIUX
reHax, Kak y >XMBOTHBIX, 3a/i0K€Ha HerpeofioiiMasi oTpeOHOCTh 3allUIlaTh
CBOKO TEPPUTOPHIO. DTO SIBJIeHUe OOBSICHSIETCST TeM, UTO MHOTHe OMOo/IoruuecKue
BUJbl HYXIAIOTCS B TOM, UYTOObI HEMOCPEeACTBEHHO OKpy)Karollee UX
TIPOCTPAHCTBO UMeJIO orpefiesieHHble, KoMGOpTHbIe [jis 0Ccobu KauecTBa
U cBoucTBa. Eciu Bbl He BepuTe B CyllleCTBOBaHWE TepPPUTOPUAIILHOTO
VMIiepaThBa, BOWAWTe B aBTOOyC WM BaroH MeTPO, I/le HaXOAWUTCS OfWH-
eIMHCTBEHHbIM MacCaKup, U MUIIOXHUTECh HA MeCTO PSiioM C HUM. Brpouewm,
B HEKOTODBIX C/TyYasiX JIFO[U TepIisiT BTOP)KeHUEe B CBOe JTMYHOEe MPOCTPAHCTRO,
HarpuMep B MepernoHeHHOM JIM(Te WU Ha CIIOPTUBHBIX COPEBHOBAHUSIX.

BTropxeHre Ha UyXKylH TeppUTOPUIO JMOO TMOCPe[CTBOM HaBSI3UMBOTO
3DUTE/ILHOTO  KOHTakKTa, JiMbo  ¢u3nueckoro  mpubOMmKeHUss — BCerza
BOCTIPUHMMAETCSI KaK MOIHBIM BpaxeOHbi curHan. [lostomy 1jenib
JPY’KeCTBEHHBIX CUTHA/IOB MPY TePBOM KOHTAKTe C He3HAKOMIIeM — JOOUThCS
OT Hero pa3spellieHusi IPOHUKHYTh Ha €ro JTMUHYH0 TePPUTOPUI0 TaKUM 00pa3om,
yTOOBI OH He OIIYTU/I HEJIOBKOCTU U He MOUyBCTBOBAJ yrpo3bl. Eciu ToT, C kem
BbI XOTUTe [M03HAKOMHUThCS, BOCIIPUMET BaC Kak /Ipyra, OH C 00JibIlieli JIerkoCThbO
MO03BOJIUT BaM HapYLIUTh I'PaHULIbI €ro TMYHOIrO TTPOCTPAHCTBRA.

OTU TpaHULbl, pa3yMeeTcsl, HeBUAUMbl U y KaKJOrO0 CBOW; KPOME TOrO,
OHU pa3/IMUHbI B Pa3HbIX 00I1leCTBax U KyabTypax. Haripumep, yesioBek, paHbliie
TIO/IBEPraBIIIMICS  ’KeCTOKOMY oOOpallleHHio, CTapaeTcs COXpaHsTh Oosee
IIMPOKOe TMOJjie JIMUHOTO IIPOCTPAaHCTBA, TOCKOJBKY CTPEMUTCS 3alllUTUTHCS
oT moboro, B KOM OH 3aMeTUT yrpo3y ¢usnueckoro Hacwus. Jlrogy,
Tiepe)KMBaBIlIe SMOLIMOHA/IbHbIe 00W/bl B TIPOIIJIOM, He CK/IOHHBI MyCKaTh
Ha CBOI0 TEPPUTOPUIO HE3HAKOMLIEB M3 CTpaxa CHOBA MOMYYUTh AYIIEBHYIO
TpaBMy. B kpaliHux cyiydasx oOvKeHHble WM TMOCTpafiaBiiive OT (pU3NUecKoro
HaCWIWsl JIFOU CKJIOHHBI BO3/IBUTaTh BOKDPYT cebsi HempOHWIaeMble BbICOKHE
Y TOJICTBbIe CTeHbI, TIbITAsICh 3alIUTUTLCS OT OOMH.

Pa3Mep TeppuUTOpPUM 3aBUCUT U OT TOTO, T7ie >KUBYT JrOAu. B obiecTBax,
r[le HaceJeHUe >KMBeT CKyueHHO, y el (opMUpyeTCcsi OueHb y3Kasi 30HA
JIMYHOTO TPOCTPAaHCTBa. HampoTuB, Tam, rAe TIJIOTHOCTb HacejeHusl Maia,



IpaHuLIbl, COOTBETCTBEHHO, paclIUpsArOTCsa. Ha pasMep JIMYHOTO IPOCTPaHCTBA
Oosibllioe BAMSIHME TakK)Ke OKa3bIBaeT COCTOSIHWE TICUXUYECKOTO 37I0POBbSI
yenoseka. Tex Kaunnckuiil®! mo npossuiy Yaabombep »u B XiKuHe B [IYLIN
mrata MoHTaHa, BAaIM OT HaCeJeHHbIX IIYHKTOB M JIO[EeH, U BCSKOIO,
KTO TIpUO/IMKa/Ca K ero [JOMy Ha pacCTOsiHWe MeHbIlle TIOJYMUIU, CUKTal
yrposoil. [locne uero KaumHCKM roToBW/ICS K OOOpDOHE OT He3HaKOMIIa,
TbITABIIEr0Cs HAPYIIUTh ero JIMYHOe IIPOCTPaHCTBO.

[TockonbKy pa3mepsbl 30HbI JIMYHOTO TMPOCTPAHCTBA JIFOAEeU OYeHb CHUJIBHO
Pa3HATCS, 3TOT (PaKTOP Ba’)KHO YUUTHIBaTh MIPU MOMbITKE YCTaHOBUTH ApPY>KeCKre
OTHOILLIEHUSI C HEe3HAaKOMbIM uesioBeKOM. [locraB emy Apy>kemtOOHBIN CUTHam
Y TIOJTyUMB aJIeKBaTHbIN OTBET, HAUHUTe COMKeHue, HO JiesialiTe 3TO OCTOPOXKHO
Y OCMOTPHUTEJIbHO, OLleHUBasi UHCTUHKTHMBHYIO DeakLMI0 M0 A3bIKy Tesja. Ecam
BaM OTBEYAKOT SIBHBIM HarpsbKeHWeM WM [pPYyrod HeraTuBHOM peakLyen
(HarmpuMep, 4Ye/IOBEK OTCTyMNaeT Has3aj WIA XMYPHUTCS), Jyulle OCTaHOBUTBHCS
U TIO[I0XK/IaTh, TIOKa BepOasbHbIM WM HeBepOasbHbIM CHUTHA/IOM BaM He AafyT
3HaTh, UTO Bbl MOXKETe MO/IOUTU OITHXKe.

OObIYHO /MHOAM OYeHb HEOXOTHO M Me/JIeHHO YCTYTalT TeppPUTOPHUIO.
Oco0eHHO XOpOIlI0 3TO 3aMeTHO TIPU MOMbITKAX TMPUIAaPKOBaThb aBTOMOOWIIb.
Ecmu, cpenaB HeCKO/IBKO KPYroB BOKPYI TYCTO 3aCTaB/€HHOIO MalllMHaMU
MecCTa, Bbl BADYT YBUZE/IU, UTO KTO-TO COOMpaeTCsi ye3kaTb, Bbl TYT XKe
OCTAaHOBUTECh W BKJ/IIOUMTE T[IOBOPOTHUK, UYTOOBI 3asiBUTh CBOU TIpaBa
Ha TeppuTOopUr0. PaKTUYEeCKU TeM CaMbIM Bbl YKa3blBaeTe [APYIMM BOAUTEISIM,
yTOObI OHM He TIPeTeH/I0Ba/IM Ha MeCTO, KOTOpPOe Bbl CUuMTaeTe CBOUM. Terephb
HauuMHaeTCsl Wrpa HepBOB. TOT, KTO cobupascs yexaTb, HauMHaeT BO3UThCS
B Ca/ioHe, HaCTpaWBaThb 3epKaja, OTKpbIBaTh M 3aKpbiBaTb 0ap/jauok,
peryvpoBarb TIOJIOXKEHWe CHUZIeHbss W HaTshkeHWe pemHs 0e30macHOCTH.
Bbl HeTeprienivBo cripaiiiiBaeTe cebsi: «YTo OH TaM KOTaeTcsi, CJIOBHO >KYK
B HaBo3e? [louemy He ye3xkaer?» OTBeT IPOCT: Ye/IOBEKY He XOUueTCs YCTymaTb
CBOe JIMUHOEe TIPOCTPAHCTBO /Ipyromy. IHTepeCHO OTMeTUTh, UYTO OOBIYHO JTIFOJU
ye3)KaroT C TapKOBKU ObICTpee, eC/IM HUKTO He XK/IeT, IT0Ka 0CBOOOUTCS MeCTo.

Heo0ObluHas peakyusi Ha 6MopxiceHue Ha YyHcylo meppumopuio

MHTepecHble TIPUMEPhLI TEPPUTOPHA/ILHOTO MOBEIEHUS] MOYKHO HaOJTIO/[aTh
y [IOMAIllHUX >XMBOTHBIX, B YaCTHOCTH y cobak. IIpencraBbTe cebe, uTo /iBa
yeJioBeKa BIEpBLIe MPUXOJAT B TOCTU K cBoeMy Apyry. OMH U3 HUX CTPACTHO
mobutr cobak, a BTOpOM TeprieTb WX He MoxeT. JIoOuTenb cobak cpasy
HaK/IOHSIeTCS K TICY U TIBITAETCS €ro MOIVIa/IuTh, B OTBET HA UTO TOT PBIUUT



U oOHaXkaeT KJbIKW, YTO CTpAIIHO yAuWB/AseT cobauHuKa. HaripoTuB, TocTh,
KOTOpBI Hefomob1MBaeT cobak, CTapaeTcsl [lep)KaTbCsi OT XO3SIMCKOro Tica
nojiasibliie, OrpaHWYMBas (PU3NUeCKWd U 3pUTEeNbHBIM KOHTAKT C HHUM.
K HeomnucyemMoMy OropueHHUIO 3TOTO uejioBeKa, cobaka, CKopee BCEro, TpOsiBUT
Ipy>xenmtobre U TIpUMETCsT OOHIOXMBAaThb €r0 W BCSAUECKH TIPUB/IEKATh K cebe
BHUMaHUe.

Ha TmepBBIi B3MISi[, TOBeleHWe COOAKHM  KaKeTCs  HETOHSATHBIM
Y IPOTHUBOpEeYall[iM 3/[paBOMY CMBIC/TY, HO BCe CTAHOBUTCS Ha CBOM MeCTa, eC/v
OLIEHUTH 3Ty CUTYaAL[MI0 C TOYKW 3PEHUS 3aKOHOB TEPPUTOPUA/TLHOIO MOBEJEeHUS.
JIrobutens cobak HapyiaeT ¢u3nyUeckoe MPOCTPAHCTBO >XUBOTHOTO, OJIKM3KO
MOJX0/s K HeEMY U 3arvisifbiBasi eMy B m1a3a. Cobaku, Kak, BIIPOYEM, U JTFOIH,
pacIieHUBAIOT TIPSIMOM U JTOJITHH B3IVISA/ B IV1a3a KaK yrpoyKaroluii (Bpark1eOHbIiM
curHas). B mpucyTcTBun mrobuTesist cobak Iec BUIUT TOTEHIIUATBLHYIO YTPO3y U,
3aluiljasi CBOK TeppUTOpUIO0, BeleT cebsi arpeccuBHO. [1o Mepe 3HAKOMCTBa
cobaka TOCTereHHO TIpUBBIKAGT K UeJIOBeKy W TiepecTaeT BecTU cebs
BpaxksiebHo. HampoTuB, HeHaBUCTHUK cobak He oOpalljaeT Ha Tica BHUMaHUS,
a 3HAUWT, He TIpeTeH/yeT Ha TEPPUTOPUIO U He siB/isseTcs yrpo3our. He oryias
OMaCcHOCTH, TMeC HayuHaeT WHTEPecoBaTbCsl He3HakomileM. B  monbiTke
YIOB/IETBOPUTb TMPUPOJHOE JIIOOOMBITCTBO (HA TOT »K€ KPIOUOK TIOMaJICs
Biagumup B pa3roBope co MHOW U Yalika, 3auHTepeCcoBaBIIMUCS areHToM PBP
Yapsib3oMm) cobaka pelllaeT TIO3HAKOMUTBLCS C UeIOBEKOM, KOTODbIM ee
He/I0Mr00/IBaeT.



IIpexx/ie ueM fie/1aTh Iar Brepej, ooparure
BHHMaHHUe Ha HOTH Ye/IoBeKa

WTak, BBl y)Ke KOe-uTo y3Ha/u O CUTHa/lax JApyKeto0usi U BpaxaeOHOCTH
Y Telepb IOHMMaeTe, Kakue U3 HUX HaJ0 I0jaBaTb WA MCKaTb, WUMes [ejlo
C HEe3HAaKOMIIeM, C KOTOPbIM BBl XOTHTe COM3WUTLCS WM, HA0DOOPOT, KejaeTe
II0CKOpee OTAenaTbCs. BO3MOXHO, Bbl y)Ke TOINPAaKTUKOBAJIUCh B 3TOM Iiepe[
3epkasioM. ECTb ellle OAMH MOMEHT, KOTOPbIM C/lelyeT y4decTb, Ipexze 4em
HauMHaTh Oudl02 C He3HakoMmleM. Peub wuzer o0 cuTyalusix, Korzaa
VHTEepeCyIOLIWA BaC YeioBeK Y)ke C KeM-TO pasroBapuBaeT. Kak BMmellaTbCs
Y HauaThb pa3roBop? Koz0a HaJj0 BMellaThCsl U 3arOBOPUTH?

MHorga OTBEeTUTh HA STOT BOMPOC ObIBaeT HEBO3MOXKHO: HarpuMep,
Ha [Ie/IOBBIX BCTpeYax WM KPYIMHBLIX OOIleCTBEeHHbIX MEpPOMNpUATHSX, Korja
moau b0 CUAT 3a CTo/aMu, W00 pacXakuBarT TO 3aly, CaydaiiHO
3aroBapuBasi Apyr C ApyroM. TyT y/iyuuTb HY)KHbI MOMEHT U 3arOBOPUTH
C He3HaKOMLIeM HeBepOsITHO TPyAHO. OHAaKO eC/iM [iBa WIU TPU UesioBeKa, CTOs
TPYIIKOM, O 4eM-TO OecefylOT, TIO TIOJOXKEHUIO WX CTYIMHEeH Bbl MOXeTe
oripefie/IuThb, CTOUT /U TIOJJOUTA K HUM U BCTYNUTh B OOIleHWe WK Jiyullle
OT/IOKUTh TIOMBLITKY [0 Oosiee OnarompusitHoro MomeHTa. [leio B ToM,
YTO TI0 ITOJIOKEHUIO CTON MOXKHO OIlpefe/iuTh, TOTOBA IPyIINa MPUHATL HOBOI'O
cobeceTHUKA WU/TH HeT.

Ecmu HeckonbKO 4YesioBeK OeceflylOT, CTOsI TIONIyKPYTOM, U HUX CTYIHHU
HarpaBs/IleHbl B CTOPOHY pa3pbiBa B Kpyre, TO 3TO TOBOPUT O TOM, UTO TpyIIa
rOTOBa MPUHATH HOBOTO cobecefHuKa. Ecu ke /iFoiu 3aMbIKalOT KPYT, 3HAUMT,
TosiB/IeHUe HOBBIX COOeCeHUKOB B IaHHBIM MOMEHT HeXXeJlaTe/TbHO.

Ecmu gBoe pasroBapuBaroT, IMIAs APYr APYry B JIMLO, U TIPU 3TOM UX
CTYITHU TOKe HarlpaBJieHbl APYT Ha Jpyra, 3TO O3HAuaeT, UTO OHU BeAyT Cyrybo
YyacTHBIM pa3roBop. K HUM MOAXOAUTh He CTOUT. Bpsii 1 OHU >KeJlatoT, UTOOBI
HEe3HAaKOMIIbI BMeIlIMBaIuCh B Ux beceny. Eciu >ke 10au CMOTPST APYT Ha /pyTa,
HO MX CTY[IHU PAacCIIO/IOKeHbI 07, YIVIOM U MeXXAy HHUMH OCTaeTcsl IPOCBeT,
KOTOPBIN Bbl MOYKETe TIOMbITaThCsl 3aHSTh, — 3TU COOeCeHUKM MOChUIAal0T CUTHAT
0 TOM, YTO I'OTOBBI [IPUHATH B CBOKO KOMITAHUIO HOBOTI'O YesI0BeKa.



\ 4

k|

=

PacrionoyxeHHbIe TdKUM 06pa30M CTYITHU COO61HEIIOT 0] TOM,
UTO K PA3roBOpy MOXeT IIpUCOeJMHUTLCA ellle OAMH Ye/I0OBEK

Ecu BbI BUZUTE, YTO TPU UeioBeKa, Oecefysi, CMOTPST /YT APYTY B JIULIO,
a UX CTYIHM HaripaB/ieHbl BHYTPb 3aMKHYTOT'O KpPyra, 3TO 3HaK TOTO, YTO HOBbIE
cobeceHUKM 37leCb HeXXesarenbHbl. UM HarpoTWB, ecau TpU uesoBeKa
pasroBapuBaloT, [sgAsg APYyr Ha J[Apyra, HO CTOAT He 3aMKHYTbIM KDYIoM,
TeM CaMbiM OHM COOOIIAIOT OKPY’Karoll[UM, UTO TOTOBbI TIPUHSTH B CBOHO
KOMITaHUIO HOBBIX COOeCeTHUKOB.



YeHbl I'PYIIIbI CTOAT BOJIbHO, MX CTYIIHHM HE€ HAIIPpABJIEHBI APDYT' HA APYI'd
n He 06p83y}0T BaMKHYTLIﬁ KpYT. 3HaqHT, I'pyIilla I'OTOBa IIPHUHATHL HOBOI'O
YU4aCTHHKA

Bairia 3ajjaua — BbISIBUTh, KaKHe TPYMMbl OTKPBITHI /i1 HOBBIX UJIEHOB,
U TPUCOEIVHUTBCS K HUM. llesieycTpeMsieHHO TIOAONANTE K I3TUM JIFOASIM
U TIOILIUTE UM JPY>KeCTBEHHBIM curHaji. CUrHaja MOKHO TOC/aTh W PaHbIIle,
yeM Bbl HauHeTe K HUM TIpUOmMKarbcsa. [loMHHTe: Halll MO3T TOCTOSTHHO
CKaHHPYeT OKPY>KaoIIyt0 00CTaHOBKY B TIOMCKaX APY>Ke/TF0OHBIX U BpaXkeOHbIX
curHajioB. Ecim Bbl TIONIIETE JIHOASM CUTHAN  BpPaK[eOHOCTH, TO OHHU
TIOTIBITAIOTCS  3al[UTUTLCA OT BO3MOXKHOM YIPO3bl U CTO/Ib JKE€ BPaXKJeOHO
OTHEeCYTCS K BallleMy Npuo/mkeHnto. Ecim Te »ke /IIOU YBUASAT, UTO BbI UTpaeTe
OpoBsiMU, CKJIOHsieTe TO/IOBy HabOK u ynbibaeTeCch, TO OHHU, CKOpee BCero,



PacCLeHAT 3T CUTHAJ/Ibl KaK IMO3UTHUBHBIE U BITYCTAT BaC B CBOM KPYT.

[Tpubnu3uBiIKCh, K W30paHHOM TpyIiNe, yBepeHHO 3aiiMuTe B Hell CBoe
MeCTO. YBepeHHble JIIOAW HPaABATCS OKpYXKaloluM Oofibllle, ueM Te,
KTO cOMHeBaeTcss B cebe. Eciu gake Ha camoM Jiejie Bbl He UCITBIThIBaeTe
YBEPeHHOCTH, TIOMbITalTeCh HAWTYUIIIMM 00pa3om ee n300pa3uthb. EcTh, TipaB/a,
OueHb TOHKasi TPaHb MeX/ly YBepeHHOCTHIO B cebe U BbicCOKOMeprieM. Hu B koem
C/lyuyae He Iepectymnure ee!

BCTynuvB B KpyT, TIPUC/IYLLIAWTECh K pa3srOBOPY U y/I0BUTE CyTb, MIPEX/e ueM
TIpUCOeUHUTHCA K HeMy. Ciyiasi, Bpemsi OT BpeMeHU KUBalTe To10BoW. KHUBKU
CKaXXyT cobece/lHMKaM, UTO Bbl MIPOSIB/IsieTe UHTEPEC K UX C/I0BaM U yBakaeTe UX
MHEHWe, a TakKKe TIOKaXyT, 4YTO Bbl yBepeHbl B ce0e, HO OTHIOJb
He BbICOKOMepHbI. BbICOKOMepHbIe J/itoiv He ObIBalOT XOPOILKMMU CJTyIlIaTe/sMU.
Bo3MO0)XHO, rpyrina, K KOTOPOU Bbl IIPUCOEAUHUINCH, U TOTOBA TIPUHATH HOBOTO
yjieHa, HO HUKOMY He TIOHPABUTCS HOBUYOK, OUYeHb TPy0O BMeEIIMBAOLIUNCS
B X0/, 6ecenpbl. Koryia >ke B pa3roBope BO3HUKHET I1ay3a, CUMTaliTe 3TO HAMEKOM
Ha TO, UTO BaM JAl0T BO3MOXKHOCTh TIPeJCTaBUThLCS U UTO-TO [00aBUTH K Teme
00Cy>K/1eHuSl.

[locTapariTecb HaWTHM TOYKH COINPUKOCHOBEHUS C [PYTUMHU 4leHamMHu
rpymnbl. HaxoxxeHue obiilero (MHTepecoB, CX0[CTBa B 00pa30BaHuM, OOIIIHOCTU
npodeccud M TOMY TIOOOHOr0) — KpaTuallllivii TyTb K YCTaHOBIEHUIO
B3aUMOTOHUMAaHUsI U JpyKeckux  oTHouieHud. (Criocobbl  OBICTPOrO
obecrieueHus B3aMMOMOHWUMaHUs TOJPOOHO OMUCaHbI B Crefytolleli TiaBe).
Ha npodeccroHanbHOW KOH(EpeHLMW WU [e/I0BOM BCTpeue WHTepechl BCeX
yUaCTHUKOB 0oJiee WM MeHee CXOZIHbI, MHaue OHU TPOCTO He coOpasnch Obl.

Ecnu cpa3y He yaaeTcsi 0OHapy>KUTh TOUKW COTIPUKOCHOBEHUSI, TIOTOBOPUTE
0 My3biKe. My3bIKy 00T 1ouTy Bce. Eciiu fiayke JIOAU He pa3fiefisiioT BallluX
MPUCTPaCTUH, OHU BCe PpaBHO C YAOBOJbCTBHEM BCTYOAT B JKHBOE
U TJIOZIOTBOPHOE 00OCy>KJeHWe DPa3HbIX MY3bIKa/JbHbIX >KaHPOB, a TaKOW CIIOp
OueHb pe/IKO pOXKZIaeT BpaxAeOHOCTb W Hempusi3Hb. He cTouT 00CYyXAaTh TO,
YTO MOXKET BbI3BaTh Yy COOECeHUKOB CHU/IbHbIE SMOLIMA U TIPUBECTH
K KOH(IUKTY, KOTOpBIM OTHIOAb He Oy[eT CrocoOCTBOBaTh YCTAHOBJIEHHUIO
ZPY’>KeCKHX OTHOLLIEHUH.

CrankuBasiCb B Ja/bHEWIleM Ha TOM >Ke MepPOMNPUSITUU C 3THMU JIFOAbMU,
o0si3aTe/IbHO Ha3bIBaliTe MX MO WMeHaM. Ha HMX 3TO TpOW3BeieT CUJIbHOE
Breuatyienre. Hackonbko cunbHoe? I1puBeny cioBa [erina Kapueru: «ITomHure,
YTO MM 4ejiOBeKa — CaMbld C/AaZJOCTHBIM U CaMbl BaKHbIM [JI1 HEro 3BYK
Ha 000M si3bIKe...» JIHO[IM HPABUTCS, KOTZa UX MOMHST. [IoMHUTE U BB,
YTO Ha3BaTb Yej0BeKa II0 MMeHU — 3HauuT IOAUYEepPKHYTb ero L|eHHOCTD,
BbIPA3UThb eMy YBa)KeHHWe U T0Ka3aTh, UTO OH BaMm Hebe3pasnuueH. Ham Bcerza



A4oporo To, 4YTO Mbl IIOMHHM.



IToBOpPOTHBIE MOCTHI 00II|€eHUA

CrajKvBasiCb C JIIOAbMHM, C KOTOPbLIMH BBl Y)Ke OOIaJHCh PpaHblIle,
Bbl MOXKETe MCII0/Ib30BaTh TaKTUKY, KOTOPYIO 51 Ha3bIBal0 TaKTUKON NOBOPOMHO20
mocma. OHa TipeflyCMaTpvBaeT YIIOMHHAaHWE O COJEep)KaHUM TIpeAblyInX
pasroBopoB. TakuMy MOBOPOTHBIMM MOCTaMM MOTYT CTaTh KOMMEHTapuu,
IITYTKH, JKECThbI WK PyTye XapaKTepHble 37IeMeHThI TIPOIUILIX Oecesl M BCTpeY.
YrnomuHaHue 00 3TOM /laeT coOeceIHUKY 3HaK, UTO Bbl BXO>KU B KPYT €ro /ipy3ei
Y 3HaKOMbIX. BbI MofuepkrBaeTe Ba)KHOCTb 3HAKOMCTBA M B3aUMHOT0 UHTepeca
Ipyr K apyry. Kpome Toro, HaBeJieHHWe TIOBOPOTHBIX MOCTOB II03BOJIsIeT
TIPOJIOJKUTD TIOCTPOEHHe APY>KeCKUX OTHOILLIEHUM C TOT0O MOMeHTa, Ha KOTOPOM
OHO OCTAHOBWJIOCH B TIPOIILIBbIM pa3. JTO /aeT BO3MOXKHOCTh JIBUTAThCs BIlepe/
B YCTAHOBJIEHUU OTHOIIIEHUM, He HaurMHasi KaXKbIA pa3 C UACTOr0 JIUCTa.



3HaKH, MoJaBaeMble CTyNMHSAMM Ye/10BeKa,
HaXO0AsIIerocs B 0JHHOUYECTBE

Eciu yesioBeK CTOUT OAMH U ero CTYIIHW HarpapBjieHbl B CTOPOHY BbIXO/Ia,
3TO MOXKET O3HauaTb, YTO OH pa3/lyMbIBaeT, He MOKUHYTb /U €My 3TO MeCTO,
HO ellle He MPHHSJI OKOHYATe/NbHOro pelleHusi. CiefoBaTenbHO, Bbl MOXeTe
MOJOUTH K HeMy U 3aroBopuTh. [Ipubmukasicb, TMOILIUTE UeJI0BeKYy
JPY>KeMroOHbIN CUTHA U CKa)KUTe YTO-HUOYb COUYBCTBEHHOE (TIpUMephl TaKUX
BbICKa3bIBaHUW OyayT paccMOTpeHbl B credyroileid rnase) Bpoge: «O, B,
KaxkeTcsl, cobrpaeTech yXOAuTh?» WU «/JO/DKHO OBITh, Beuep IOKa3ascs Bam
CKyuHbIM». BBl MOXeTe CMesi0 TOBOPUTH TakKve Belld, IOTOMY UTO I03a
yesioBeKa SICHO FOBOPUT O ero 4yBCTBaX U HaMmepeHUsix. OHaKO MOYKHO MPOCTO
cKasaTb: «fI BWXKY, BBl CKydaeTe B OfWHOuecTBe. Kak Bam HpaBUTCS
cerofHsIIIHee MeponpusiTie?» He UCKIHOUEHO, UTO BbI MOJyUHTe OTBET Ha CBOM
BOIPOC U CMOXKeTe UCII0/Ib30BaTh ero Kak I0BOJ, //Is1 MPOJOJ/DKEeHHsT pasroBopa,
YTOOBI TOCMOTPETh, UTO K3 3TOTO MOTYUUTCS.



Creyoiiui mar: ot ¢j1adoro cur{Hasia K Apyxoe

[py>x6a nau Bpakia HAUMHAETCS C TIEPBOM >Ke CeKyH/Ibl KOHTaKTa, 0ObIYHO
3pUTEJILHOTO, a 3aTeM IPO/I0/KaeT pa3BOpauMBaThCsi. B 3Toi riaBe s oOpartu
OCHOBHOe BHMMaHWe TIOUTH MCK/IIOUUTEbHO Ha HeBepba/ibHbIe CUTHAJIbI,
KOTOpble Mbl TOChLIaeM JDYyTUM, WM Ha TO, Kakoe 3HaueHWe OHU UMeloT
[/ YCTAaHOB/IEHUS MEeX/JIMUYHOCTHBIX OTHOIIEHWW pa3Horo poga. [TocKosbky
00OBIUHO JTFOAY CHauasa BUAAT APYT ApPYra, a [OTOM Y)Ke CJIbIIIAT, HeBepOabHbIe
CUTHAaJ/Ibl UTPAOT BO B3aMMOZEMCTBUU TaKyO e poJib, KaKyto B KuHeMarorpade
urpatoT Tpeineppl K ¢uapMaM. OHM  [AalOT  JIFOASSIM  BO3MOYKHOCTH
ripeiBapUTeIbHO OLIeHUTh, Uero CaefyeT >K[aThb OT OTHOIIEHWW C YeIOBEKOM,
KOTOPOT'0 OHM BU/IAT, U TIOMOTaOT MPUHSTH pellleHre, CTOUT 3HAKOMUThCSI C HUM
WU Jyullle TTIOCKOpee OT Hero OTAe/aThbCsl.



I deKT MunefercTBa

Ecm Bam yganoch 3(@eKTHBHO MCIOIb30BaTh CHUTHAJIBI JIPYKeTo0us,
CIeYIOIIUM IIIaTOM [IOJ/DKHA CTaTh OpraHW3alys TOAXO/slell 00CTaHOBKU
JUIs1 TIOC/Ie/IYIONero C/ioBecHOro obireHus. [IpuBneueHre BHUMaHHUS APYroro
yesioBeKa M MOOy>K/AeHWe ero K TOMY, uToObl OH BH/Ie/l BaC B TIOJIOKUTETHLHOM
CBeTe, — TEpPBbIM U peIlalIui [ar Ha IyTH YCTAHOB/IEHHUSI JPY)KeCKUX
OTHOLIIEHWH, HO 37IeCh CTOMT MPOSBUTh OCMOTPUTEJLHOCTh WU HE [OMYCTHTh
danpm. [Ins Toro utrobbl yMesi0 M OCO3HAHHO TIOCHIIATh OKPY’Karol[uM
npy>xeno0HbIe (WM BpakaeOHbIe) CUrHa/bl, Hy)KHA OMpe/eieHHasl MpaKTHKa.
Ecii 310 /ies1aeTcsi HEOCO3HAHHO, TO BbI BHITTISIANTE eCTECTBEHHO U 0e3yIpeyuHo.
[TpourTaB 006 3THX CHrHajAaX W MOHSB WX 3HAUEHUE U Ha3HAueHHe, Bbl, BEPOSTHO,
HauHeTe 3aMeuaTthb, UTO JIFOH HelpepbIBHO MOCHLIAIOT UX JPYT APYyTy. Bel ToXe
OyzmeTe TIOBUTHL Ccebs Ha TOM, UTO M CaMH BCe BpeMsI 5TUM 3aHHMaeTeCh.

s TOro 4TtoOBI JIETKO W HEMPUHYXKIEHHO CO3HAMeAbHO WMUTHPOBAaTh
3HAKU JIPY>KObI M/IM BPaXk/Ibl, KOTOPBIE BbI, KaK IMPaBUJIO, II0JJAETe OKPY KoM
HEOCO3HAHHO, TIPUAETCS M30aBUTLCA OT 3¢dekma auyedelicmeda, KOTOPBIM
TIPOSIBJISIETCS, KOT/Ia BhI JlejlaeTe UTO-TO He BIIOJIHE UCKPeHHe. A TOCKO/IbKY Bbl
TIpyUJlaraeTe yCWIUsl pajid TOTO, UYTOOBI MOB/MSThL Ha MOBEJEHUE OKPY’KAIOIIKX,
BaM HauHeT Ka3aThCsl, UTO BCe BOKPYT JIOTa/IbIBAIOTCS O TOM, UTO BBI JiejlaeTe.
M3-3a 3TOrO Ballle TIOBEIeHWe CTaHeT HeeCcTeCTBeHHbIM, W Bbl HauyHeTe
JeMCTBOBaTh HeyOeauTebHO. B MITOre BallleMy akTepPCTBY HE TIOBEPSIT, TIOTOMY
YTO OHO Oy/eT BBIIVISA/IETh HETIPaBA0Io[00HO.

Hampumep, 3ddekr suijefeiicTBa BO3HUKAeT TOI/la, Korjla 4YeoBeK
CO3HaTe/IbHO JDKeT. JDKell IyMaeT, UToO TOT, KOTO OH IbITaeTCs 00MaHyTh, BUINT
€ro HaCKBO3b, XOTS ’KepTBa oOMaHa, BO3MO)XHO, W He T10/03peBaeT 00 3TOM.
Takasi HeyBepeHHOCTb, O/IHAKO, 3acCTaB/sieT OOMaHII[MKa HEBOJBHO TMOCHIIATh
T10/[CO3HaTe/IbHble HeBepOasbHble CUTHAJIbI, HEOTPOBEP)KUMO W300/1Muaroliye
obMaH. B pe3ynbrate cobecemHUK MO0 TBEpAO yOeXKJaeTcsi B TOM, UTO €ro
oOMaHBIBarOT, MO0 HAUMHAET UTO-TO ITO/I03PeBaTh.

To >Xe camMoe MOXET TIPOM30WTH, KOIZiA Bbl BIIEPBbIe IILITAETECH
UMHUTHPOBAaTh  JIPY’KeMIOOHbIe CHUTHa/lbl. Bbl  YCIIEIIHO TOCBhIIAMA WX
OKPY>KaloI[UM BCIO )KHU3Hb, CAMU O TOM He JI0TajbIBasiCh, HO TeIepb, MOJAXO/s
K JIFO/IIM, Urpasi OpPOBSMU 1 HAK/IOHSISI TOJIOBY HAOOK, BbI HE CMOXKETE OTZe/1aThCsl
OT UYBCTBA, UTO BCEM 3aMeTHbI Ballli HEJIOBKWE MOTYTH MOHPABUTHCS. TakoBO
nerictere 3¢ddekTa muieseiicTBa. Bel HauMHaeTe HANPSTaThCs, HAKIOHBI TOJIOBBI
Y Urpa OPOBSIMM CTAHOBSITCSI HATSIHYTBIMU W HEYKJTFOXKUMU, U BbI 1€HCTBUTE/ILHO



pacKpbiBaeTe BCEeM CBOM UCMUHHble HAMEpEeHUsl, CTaHOBACh >KePTBOM
camocObIBaroIIlerocst MpOPOUeCTBa, U MOMbITKA YCTaHOBUTD IPYXKECKUN KOHTAKT
nipoBanuBaetcs. [nsi Toro uToObl M30eXaTh HEraTWBHOTO BIUSHUS 3(deKTa
NULeleliCTBa, HaZlo, TI0 MeHbllIel Mepe, O HeM 3HaTb.

Teriepsb BbI 3HaeTe.



Hepep6anbHsIii TycTerlt)

Bo Bpemst ciy>k6b1 B @BP MHe ripuiiiioch moObIBaTh HA MHOXKECTBE BCTpeU,
KOH(epeHLIUM U npreMoB. OHaXKbI s TIOCETU/T Beuep «B3aWMHbIX 3HAKOMCTB»,
OpraHU30BaHHbIM HaKaHyHe KOH(EpeHLIUU ee yCTPOUTEe/ISIMU [Jisi YYaCTHUKOB.
S1 6bUT TaM Kak IIpe/ICTaBUTe/b OT/esa ToBefeHUeckoro aHamms3a PBP. Beuep
IPOXOAWU/I JOBOJIBHO CKYYHO, U Mbl C TIpUsTe/eM peLIuid pa3BieybCs
COpeBHOBaHHEM B HeBepOanbHOU Xozb0e.

Wrpa 3aknrouanach B CaefylOIIeM: KaXAbli U3 HAC BbIOWpaa M0 OJHOMY
Y4aCTHUKY Beuepa, KOTOpble HaXOLW/IMCh Ha OJWHAKOBOM pPacCTOSIHUM OT [IBEpHU.
Llesib WUrpbl — BLIBECTH UejioBeKa B BeCTUOI/b Tak, 4TOObI OH 3TOTO Jaxke
He 3aMeTwi. CHayasa Mbl BOBJ/IEKaluM CBOUX >XePTB B HEBUHHbBIM PasroBop,
OCTaBasiCb Ha TPUEM/IEMOM [WCTAHL|MM, He HapylUaBllIeld T'PaHULIbl JIMUHOIO
TIPOCTPAHCTBAa COOeceHUKOB. 3Hasi, UTO JIIOAU, KaK TMpaBU/IO, CTPEMSTCS
COXpPaHUTb JIMYHOE TIPOCTPAHCTBO B HENPUKOCHOBEHHOCTH, pa3roBapyBasi
C HUMM, MBI He3aMeTHO TpUOMKAIUCh MeNKUMU Ila)KKaMH, 3acTaBiisis
cobeceIHUKOB OTCTYTaTh, YTOObI He MyCTUTb HAC HAa CBOIO TEPPUTOPUI0. DTOT
MaHeBp MbI [TPOJIOJIKAJIU [0 TeX T0P, [0Ka Ue/l0BeK He MPOXOAWU/ MUMO JIBEPHOMN
apku. BwMrpeiBajs TOT, KTO TI€PBBIM BBIBOAWI CBOM «0OBEKT» B BEeCTHOO/Ib.
OpHoro uesioBeka 51 BBITECHWI 3a [IBepPb TakK ymeJsio, YTO OH U CaM He 3aMeTuJI,
KakK MepecTyIW/I TIOpor, a TIOTOM, OCMOTPEBIINCh, BOCKIUKHY: «Huuero cebe!
Kak 3T0 MBI ctofia momnasu?» B oTBeT st muilib Y/IbIOHY/ICS U HeJJOyMEeHHO TI0Kasl
IJIeYaMu.

[MepBbiii miar B 00OyueHMM YCIEIIHOM UWMWTALUA  JPY>KeTrOOHbBIX
(w1 Bpak/leOHBIX) CUTHA/JIOB — HabOMIofleHWe 3a TeM, KakK JApyrue JIoau
eCTeCTBeHHO TIOCHITIAIOT UX, a TaKKe 3a COOCTBEeHHbIMU CUTHasaMu. UMUTUpys
cUrHan py»0bl, TOCTapalTeCh UCTIBITATh TO, UTO BbI UYBCTBYeTe, KOT/Ia fiejiaeTe
3TO HEOCO3HAHHO.

Jlyuilile BCero oTTauvBaTb 3T HaBbIKM Ha Y/ulle, B II0JJHOM HapoAy
cyrepMapkeTe uaM 06om gpyrom obiectBeHHOM MecTe. [IpuGnukasich
K WAyIIeMy HaBCTpeuy 4esioBeKy, rmourpaiite OpoBAMU W HAK/JIOHUTE TOJIOBY
HabOK, yCTaHOBUTE 3pUTE/IbHBIM KOHTaKT U yablOHUTeCh. [Ipocieaute 3a ero
peakieil. Ecnu He3HakoMel| TOXe TOurpaeT OpPOBSIMU U Y/IbIOHETCS, 3HAUWT,
Bbl BCe TIPOJe/a/vd y[auHO M CUTHa/l JOCTUT CBOeU Liejid; eC/id Ke B OTBeT
yesi0BeK TYIIO YCTaBUTCS Ha BaC C BbIpakeHHeM, SICHO roBopsAuM: «OTCTaHsb,
TIPUIyPOK», 3HAUMT, /MO0 OH He B HACTpOeHWW, aUOO BaM cCrefyeT elle
TIOTNPAaKTHUKOBaThCsA. CO BpeMeHeM Bbl 3aMeTUTe, UTO peakLus JItOZer BCe Jalle



CTAaHOBUTCS O/IarOTpHUSTHOM, a BbI CaMU HauMHaeTe TI0ChLIaTh HY>KHbIe CUTHAJIbI
MpaKTUyeCKY MalllMHa/IbHO, He 3a/]yMbIBasiCh O TOM, KaK BbI 3TO Jle/laeTe.

[TprobpeTeHre HOBLIX HABBLIKOB W/IM yMeHHe IpH7AaTh eCTeCTBEHHOCTh
CTapbIM, KOTOpPbIE MbI YTIOTpeb/isieM B akTepCKou Urpe, TpedyeT OO/BIIIOro Tpyaa
U TipakTUKu. COBEpIIeHCTBYSICb B 3TOM, Bbl, BO3MOXHO, CAQAUTECH U3-3a
CMYI[eHUs, MeJIJIEHHOTO Mporpecca WM OTYasiHUsl. JTO HOPMAaJ/IbHO. YUeHble
CUYMTAIOT, UTO MPU OBJIaJIeHUM HOBBIMUA HaBbIKAMW HOBWYKHM MOHAUYay NPOXOAST
9Tarl, Ha3bIBaeMbIi CBOOOAHBIM IMa/leHreM. B 3TOT repuo JI0AM UCTIBITHIBAIOT
MMCKOMOPT, TMbITAsACh MPHUMEHSITh HOBble YMeHHUsI, TIPUXOJSIT B OTUasiHUe, Korja
peKaMupyemMble TeXHUKH He paboTaroT, W, BMECTO TOrO UTOOBI TPOAO/KUTH
YIIOPHO TPEHUPOBAThHCS, CAAIOTCS, TIPOCTO MOJHUMAs JIalKH BBEPX.

He penaiite sToro! Ilepe>kuBuTe 3Tan «CBOOOAHOTO TajieHUs». Bepbre,
YTO OBJ/IaZleeTe MaCTePCTBOM, €C/IM He TIoXKajieeTe BpeMeHU U ycuwini. OTuasgHue
Y AUCKOMGOPT TIPM YCBOEHWH HOBBIX 3HAHWW M HABBIKOB CTOSIT MOTpPaueHHBIX
yCuIniid, 160 OHM BO3HArpaisAT BaC CIIOCOOHOCTBIO K YCTAHOBJIEHUIO YCIEIIHbIX
OTHOILIeHUM.

Bbl HayuWTech HENPUHY)KAEHHO Y/bI0aThbCsi — HEBa)KHO, CO3HATeIbHO
WU HeT!

YenoseKy ceolicmeeHHO owubambcs, u nopot owubKu denarom ez2o euje
0o/1ee npuesiekame/bHbIM @ 2/1a3aX Opy2UX

HauviHast unTaTth KypC JIEKIUM, s HAMEPEeHHO Jie/lal0 HeCKOJIbKO OIIHOOK,
KOTOpbIe He BMSIIOT Ha OTHOIIIEHHE CTYAEHTOB K Ka4eCTBY MOEro TperofaBaHus,
HarlpyMep HeNpaBWILHO IIPOM3HOINY KaKoe-HUOyJb CJIOBO WM JIOIyCKalo
rpaMMaTHUeCcKyl0 OIIMOKYy IIpM HalMCaHWK cjioBa Ha jgocke. ChyiaTtenu
HeMe/iJIeHHO o0palljaloT Ha 3TO BHUMaHUe. 1 [lefar0 BU/l, UYTO CTPAIIHO CMYII[eH,
Grarozapio UxX 3a BHUMAaTe/IbHOCTh U UCTIPABJISIIO OIIUOKY.

OTOT 0OpueM mpecjieqyeT HEeCKOJbKO ILiesieli. Bo-mepBbIX, WCOpaB/sis
olIMOKY TIperiofiaBaresisi, CTy[IeHTbI UyBCTBYIOT cebsi yBepeHHee W KOM(OpTHee,
a 9TO CO3[aeT MPEeJINOChUIKU /11 YCTaHOBJIEHUSI C HUMM XOPOLIMX OTHOIIEHWUU
U JoBepusi. Bo-BTOpLIX, OHM yCBaWBalOT TIPUBBIUKY CBOOOJHO 0OIIaThCsA
C TIperiofiaBaTesieM, BbIpaXkaTb CBOe MHeHHe, He 0O0sICh MOKa3aThCs T/TYTBIMHU.
B KOHIle KOHI[OB, /IyMalOT OHU, TIOUEMY Mbl He MOYKEM OIIMOAaThCs, eC/Ii U caM
JIeKTOp TOXKe olnbaercs. B-TpeTbux, mMasieHbKUe OIIMOKU JiesiatoT MeHsi Oosee
ye/ioBeUHbIM.  JItoAssM ~ HpaBATCS  TIperojjaBaTesid,  KOTOpble,  Oyayuu
CreqyasyMcTaMM B CBOeM Jiejie, B OCTa/JbHOM TIPOSIB/ISIFOT — UejioBeYeCKUe
KauecTBa, TPHUCYIMe W UM CaMUM (3aKOH MofoOusi Mbl 06CyauM MoApoOHee



B IVIaBe 5).



Hab.1roakiTe ¥ yUUTECh

Korzia BbI BofjTe MasiblieM 10 3KpaHy COTOBOTrO Tesie(pOHa, a y BaC B ylIax
TOpYaT AWHAMHMKH, Bbl He MOXKeTe I10ChUIaTh OKPY)KAIOIUM JIpYy’>Kearo0HbIe
curHanbl. OTCYTCTBHE >Ke JIMUHOTO B3aWMOJENCTBUSI C JIPYTUMU JIHOAbMU
MelllaeT BaM OTTauMBaTb MACTEePCTBO OOIleHUSI W YUUTbCs, HaOsozaas
3a NoBeIeHUeM OKPY KaroLLIKX.

Yuutbcs y [Jpyrux COBCEM He TpyAHO. [l 3TOro A0CTaTOYHO IOUTH
B pecTopaH, CecTh 3a CTOMMK W Habsmoaatk. Jltoau cBoOofHee 0OIIal0TCs IpyT
C IpyroM BO BpeMs efbl. IIpucMOTpUTeCh K HUM U TOMNbITAUTECh OMpe/|e/TUTh,
B KakuUX OTHOILIEHUSIX OHU COCTOSIT, /[Jid 4Yero Ol[eHWBailiTe CUTHa/bl UX
HeBepOa/IbHOM KOMMYHHKALUH.



JIr000BHBIE OTHOILLIEHUS

Kora fiBoe BXOJSIT B peCTOpaH, Mo UX HeBepOa/bHOMY MOBeZeHUI0 MOYKHO
Orpe/ie/iuTh, COCTaB/SIIOT OHU Mapy WM HeT. Eciu OHU JepkaTcsi 3a PYKW,
3TO TIpu3HaK BAHOOMeHHOCTH. Eciy masnblibl He mMepervieTeHbl, 3TO TOBOPUT
O MeHbllIell WHTEeHCHMBHOCTHM OTHOILIEHWW, UeM Yy Mapbl, KOTOpas, JAeprkach
3a PYKH, CIieTaeT nasbiibl. OBbIUHO, MOC/Ie TOTO Kak Iapa yCaXKMBaeTCs 3a CTOJ,
OHa COBepllIaeT HEKOTOpble [AEeUCTBUS: BO-TEPBBbIX, PELIMTENbHO C/IBUTaeT
Ba30UKY, CTOSIIYIO B I[eHTpe CTOjIa, MeHI0 Wau OaHOUKW CO CIielysMy Ha Kpaii
CTOJ/Ia; BO-BTOPBIX, 0OMEeHUBAaeTCsl Urpoii OpPOBSIMU; B-TPETbUX, CMOTPUT [IPYT
Ha Jpyra fiofibliie, ueM OObIYHO JIFO[IU CMOTPST Ha He3HAKOMIIEB; B-UeTBEPTHIX,
ynbl0aeTcst; B-TISITHIX, CU/WT, CKJIOHWB TOJOBbI HAOOK; B-II€CTbIX, CU[UT,
MOJ|aBLIMCh HABCTpPeuy [Jpyr [pyry; B-CeAbMbIX, HENPOM3BOJbHO KOMUPYyeT
[OBIDKEHUS Apyr [Jpyra; B-BOCbMbBIX, [EpPXXUTCS 3a PYKH; B-J€BSThIX,
pasroBapuBasi, BOJIbHO, He CTEeCHSSICb, >XECTUKY/IHPYeT; B-AECSAThIX, 4acTo
TOBODUT IIEMOTOM WM TOHU3UB TOJ0OC, JaBasi TOHSITb OKPY’KaloLIUM,
yTO TpeTHMH B HUX pas3roBope — JIMIIHWM; B-OAWHHAJLATBIX, JEIUTCS [JpyT
c apyroM enoii. KoHeuHo, u3-3a oOrieHUsi ¢ OPUIIMAHTOM BCe 3TH JeNCTBUS
HeoO0s13aTe/IbHO CJIeIVIOT B TOM TIOPsifike, B KaKOM sl UX Ha3Baj, HO 3a BpeMs
Y’KHHA Bbl, CKOpee BCero, 3aMeTUTe BCe BbIIlIelepeurc/ieHHOe.

Hanpﬂmeﬂue 6 OMHOWeHUsAX

HampsbkeHHble OTHOILIEHHSI MeXKIy TMapTHepaMu OOBIYHO CTaHOBSITCS
OUYEeBU/IHbI  OKPY)KAlOIUM, TIOTOMy UTO B OOIllEHWU OTCYTCTBYHOT Te
HeBepOasbHbIe CUTHA/bl, KOTOpble HEMPEMEeHHO eCTb I[P  XOPOILIUX
oTHoIIeHUsiX. HanprMep, JBoe MpakTUUeCKU He CMOTPSAT Jpyr Ha Apyra. Y HUX
BbIHY)K/IeHHbIe, GablliiBble yabIOKA. PasroBapuBasi, OHU CMOTPSIT He JApYT
Ha JIpyra, a B Tapeykd. ['0/0By fiep)kaT MpsiMo, a He CKJIOHMB Habok. ['asa ux
Oy>K/1ak0T TI0 3a/1y B MOMCKaX HOBBIX CTUMYJIOB. DTU JIFOI He KOTTUPYIOT >KeCThI
Apyr apyra. OHM He HaK/IOHSIIOTCS HAaBCTpeuy Jpyr JApYyry, a, HA0060poT, yaiile
CUZST, OTKUHYBLUWMCh Ha CIWHKU CTY/IbEB, CJIOBHO CTaparOTCsl OTOABUHYTHCS
KaK MOXKHO JiajibIlle.

Pa3nao 6 omHowieHUsIX




HeTpygHO 3aMeTWTh pas/iafi, KOrAa OAUH U3 Tapbl MpPOsIB/sSET K IPyroMy
Herof/leNTbHbI WHTEpeC, BbIpa)kas ero HermpOU3BOJbLHBIMU HeBepOa/bHbIMU
cpeAcTBaMM, a BTOopod Befer cebs C  XonofHeIM  Oe3pasnuuueM.
3avHTepeCcOBaHHbIM Uel0BeK [[eMOHCTPUPYeT BCe TPW3HAKU BJIHOO/IEHHOCTH,
Tiepeurc/ieHHbIe BhIlle, TOT/IA KaK ero mapTHep OyKBa/bHO M3/TyuaeT HeraTUBHbIE
(BpaxeOHbIe) HeBepOasibHbIE CUTHAJIBI.

N
My)urHa Ti0/laeT HeBepOasbHbIE
a >KeHIIIMHa — HeT

CUT'HaJ/Ibl, BbIDaAXKAlolllKe MHTEPEC,

CnokoliHas yeepeHHOCMb

[lapbl, TIpOXKUBILIME MHOTO JIeT B CYaCTIMBOM Opake, uacTo BefnyT cebs
TaKuM 00pa3oMm, UTO UX TOBeJileHHMe MOXXHO HCTOJKOBaTh KaK CUTHAlA TOrO,
YTO OTHOLLEHHS WCTOPTUIUCH. JIHO[y, >KUBYILME PSIOM MHOTO JIeT, YBepeHbI
B TpeJaHHOCTU MapTHepa. MM He HY)XHbI TTOCTOSTHHbIE HAallOMUHAHUS 00 3TOM.
OHM CIOKOMHBI U OueHb YIOTHO UyBCTBYIOT Cebsi IpYT C APYroM, MOTOMY UTO
He OosATCS TIpeJaTenbCTBa WM W3MeHbl. HabmrofeHue 3a TaKUMU 3peJibIMU
rapamu ZI0CTaB/isieT MHE HEBEPOSITHOE YJ0BOJILCTBHE, NPU 3TOM [jaXKe CO3/1aeTcs
BIleYaT/ieHue uy/a.

WHTepecHO Takke HAO/MIOAATH 3a OTHOIIEHUSIMU MEXXIY 3aK/IHUaroluMU
cienky Ou3HeCcMeHaMH, MY>KUMHOW U JKeHI[UHOW, C KOTOPOM OH IMbITaeTcs
TI03HAKOMUTBCS, WU TIPUATeNSIMU, 3abeXKaBIIMMU MOeCTh WU BbIMUTh. CMBICT



3TOr0  3aHSATUsI — B OTTauMBaHUM  HAOMIO[ATeNbHOCTH, T0O3HABAHUU
eCcTeCTBeHHOr0 HeBepOanbHOrO TIOBe/leHUs TIpU OOIlleHWHd U TIpUoOpeTeHuU
CrocoOHOCTHM ~ MHTEepIIpeTHpoBaTh  4YejoBeueckoe  TmoBeZieHue.  [locie
JIOCTaTOUHOM TIPDAaKTUKUA Bbl [IOBeJieTe yMeHHe OLleHMBaThb [0 aBTOMAarv3Ma,
a 3HAuYMT, U caMu nprobpeTeTe He3aypsiZiHbIe HABBIKU OOIIeHUS.



3. 30/10TO€ MPABUIIO APYKOBI

Bbl 3a8edeme 6onblie Opysell 3a 0ea mecsyad, ecau
by0eme nposiensimb HenoOOe/bHbIll UHMepec K A005M,
ueM 3a 08a 200a NONbIMOK 3auHMepecosamb ux coboll.

etin KapHeau

HeBepOanbHble /Ipy)Ke/t0OHble CUTHA/Mbl, O KOTOPBIX Bbl Yy3HaIu
B TIpe/iblAyIleli T/1aBe, C/Iy)KaT JJisl TOro, yToObl CO3[aTh CTAapTOBYIO I/IOLIAJKY
[/ YCTAaHOBJIEHUS] TO3UTMBHBIX OTHOLIEHWW C [JPYTUM  YeJIOBEKOM.
OTM CUTHa/IBl  HWCIOJHSAKT  pPO/b  KOMeJAWaHTa, KOTOPbIM  pa3BjieKaer
U pa3orpeBaeT TyO/MKy, MPUBOJS ee B HY)KHOe COCTOsIHHE Tiepel BBbIXOO0M
Ha CLeHy IVIaBHOTO JeUCTByowero yuia. [Ipy npaBUibHOM MPUMEHEHUU OHU
C/leflaloT MHTepecyolllero Bac yejoBeka Oosiee BOCIPUKMMYMBLIM, PACIIO/IOXKaT
ero K OOIIleHWI0 C BaMU, eC/id Bbl BCe-TAKU PEIIUTeCh TMOAONUTH U 3aTOBOPUTH
¢ HuM. WTaK, mOmycTvM, Bbl HaMmepeBaeTeCh BCTYIUTh C KEM-TO B KOHTAKT.
Uro penars? Celyac /j1s BaC HaCTyraeT MOMEHT UCTHHBI.



IIpeBpaTuTh «MOMEHT UCTUHBI» B yCIIeX

Msoro et Hazan OusHecMeH $IH Kapm3on Obu1 Ha3HaueH IJ1aBOM
JbIlIaBIIeNd Ha JlaflaH eBporeuckol aBuakoMmmnaHuu Scandinavian Airlines
System (SAS). Ilpy Ha3HaueHMM eMy Jald UYeTKOe W HeABYCMBICIEHHOE
yKa3aHue — CZiesiaTb KOMITAaHHWI0 TTPUObIIbHOM. KapI30H oCyIIiecTBU/ 3TO C TaKOM
ObicTpOTOM, uTO Ciayuaii SAS Bomiesn B y4eOHUKH TIO YCIIEIITHOMY BeZeHHIO
Ou3Heca Kak KjlacCuueCcKuii IpuMep yMesIoro MeHe/I)KMeHTa.

Kak oH cymen 3Toro mo6uthcsi? OKa3bIBaeTCs, HOBBIM TJlaBa KOMITAaHHH
TIpeIoCTaBU/I TepCOHaTy, HeMoCpeCTBeHHO paboTaBIilieMy C TMOTeHIMaTbHBIMU
raccaxupamy, IpaBO pellaTb BCe BO3HUKAKOLLME BOMPOCHI CaMOCTOSITENIBHO,
Ha MecTe, 0e3 00OCY)KIeHHsS C PYKOBOJCTBOM. OTO TIOJIOKUTEJILHO TOBJIHS/IO
Ha BCeX: K/IMEHThl KOMIAHWM ObIIM [OBOJIbHBI, COTPYAHUKH OI[yTH/IA CBOIO
3HaUMMOCTb, MPUOBLUIL Hauala YBeJWYMBATBCS — CJIOBOM, CTpaTervsi crasa
BBIUTPBIIITHOM /151 BCEX YYaCTHUKOB.

C TOUYKM 3peHUs1 TeMbl Halllel KHUTU BaKHO 3HATh, UTO B CBOEW CTpaTeruu
Ax Kapn3oH nocTaBui Ha MEpPBbIM MJIaH Ba)XXHOCTb B3aWMOJEWUCTBUS [BYX
VHUBUJIOB, KOTOPOE OH Ha3Baj/l «KMOMEHTOM WCTUHbI». VIMEHHO B XOZle Takoro
KOHTakKTa (hOPMHUDPYeTCsS OTHOIIleHHWe KIWeHTa K KOMIIaHUM W TpUHUMAaeTCs
pelilieHHe, TIOKYTaTh WM He MOKyIaTh OuseT Ha ee camornet. [To 3ToMy moBoay
Kapn3oH 3ameTtun: «B TeueHWe TIpeAbIAyIero rojfa KaXKIbld W3 AeCATH
MUJUTMOHOB HAIIMX KJIWEHTOB MOO0OIAcs B CpeHEM C TISITbIO COTPYAHHUKAMU
aBUAaKOMIIaHUM. OTU TMATbAECAT MWUIMOHOB “MOMEHTOB WCTHHBI” Kak pas
U oripefenunu, yuesneetr SAS wiu pasopurca. B 3TU MOMEHTbI Mbl [JOJDKHBI
ObLM yOenuTh KAMEeHTa B TOM, UTO Hallla aBUAKOMITAaHUSI — HAWIyUIlINi BbIOOD
JLJISL HETO».

[TepBasi BCTpeua C HE3HAKOMBIM UYe/IOBEKOM TOXKe TIpe/icTaBisieT coboit
MOMEHT MCTHHBI, B KOTOPBIM pelliaeTcsi CyAb0a BalllMX JabHENIIINX OTHOIIIEHUH.
CraHeT OH BalllMM JPYrOM WY 1IapaxXHeTCsl, KaK OT 3aK/IATOro Bpara? 3o10moe
npasuao Opyxcbbl MAKOBO: ecau 8bl XOomume NOHPABUMbCS 00SIM, coenatime
max, umobbl OHU NOHpasuaucb camu cebe. CneoBaHNe 3TOMY MPAaBUTy CIYKUT
peliaroiM (GaKTopoM IpU Orpefie/ieHUM TOro, Ubl0 CTOPOHY TIPMMeT HOBBIU
3HAKOMBIM.

B orivuve OT mNpvemMOB MOBEAEHHs, OMUCAHHBIX HWKE W UMEIOIUX
3HaueHWe TOJIbKO B TeX (JydyasiXx, KOrJja Bbl XOTUTe YyCTaHOBUTHb
He KpaTKOBPEMeHHbIe, a [0/irMe U HaJle)XKHble OTHOLLUEHUS, 30JI0TOe IMPaBUJIO
IPY>KObI IOAXOAUT /1/1s1 BCEX C/TydaeB — KOPOTKHUX, CPe/IHel MPOoJ0/DKUTETbHOCTH



VJTU IJIATEJIbHBIX OTHOLLIEHUH.

He cnegyer HejooueHWBaTb CWIYy YW BaKHOCTb 3TOr0  IpaBWJIa
/11 3aBO€BaHWS CUMIIATUM W 3aBA3bIBAHUS  [IPY’KeCKHMX  OTHOLLEHUM.
Kak crietpanbHbiv areHT @BP 51 uMen fieno ¢ ar0AbMU CaMoro pa3HoOro Craryca
U TIOJIO’KeHUsl, KOTOPbIX MHe TIPUXOAWIOCH yOexaaTh BbIaTb BaXKHYIO
uHbopMalMio, wuaM paboTaTb Ha Hally pa3BeiKy, WIW TPU3HATHCS
B COBEpLUEHHOM IMPeCTYyIUVIeHWU. [71laBHBIM B pelleHuM 3THUX TPYAHBIX 3azau
ObUIO MOe yMeHHe He TOMbKO 3aCTaBUTh JitOfied TMPOHUKHYThCS KO MHe
CUMIIaTHel, HO W [IOBepUTb MHE CBOM TaulHbl, a WHOrJa Y >Ku3Hb. [lepen
HOBOMCIIeUeHHbIMU areHTamu PBP, KOTOpPbIM MpeJCTOUT IMpPUB/IEKaTh Ha CBOKO
CTOPOHY Jitofieid, OOBIYHO BCTaeT OuYeHb TPYyAHas 3ajZilaua — OB/a/IeTh 3TUMHU
YKU3HEHHO HeoOXOAUMbIMU HaBbIKaMd. MHOTHWe MOJIofible areHThl YacTo
oOpalijanch KO MHe € IPOCh00M HayunuTh UX MeTOZIJaM MTHOBEHHOT'O 3aBOeBaHUSI
CUMIIaTHHX U PacIiosioyKeHus. f1 Bceraa gaBan UM OZIMH U TOT JKe COBeT: «Ecau 8bl
xomume NOHpasumMbCsl uenogeKy, coeaatime makx, umobbl OH NOHPABUACS CAM
cebe». BHUMaTe/NbHO TIPUCMOTPUTECH K TOMY, C K€M XOTUTe YCTaHOBUTH
Jpy’>Keckue OTHOLIeHUs. BO3MOXKHO, KaXeTCsi, YTO 3TO IPOCTO, HO Ha CaMOM
Jiejie flaXke OTIBITHOMY areHTy /iJisi 3TOoro TpebyeTcsi I0BOIbHO JJ0/Tast TPAaKTHKA.
Ecmu B xoze obijeHusi ¢ Bamu cobecelHUK HauHeT Jyullle OTHOCUTHLCS K cebe,
TO OH OyZleT MCTBIThIBAaTh MCKPEHHIOK 0/1arofjlapHOCTh 3a TO, YTO Bbl CyMesH
BbI3BaTh B HEM 3TO UyBCTBO. JIt0AM TIHYTCSA K T€M, KTO Jie/laeT UX CUaCT/IMBBIMH,
1 u30eraroT Tex, KTO [JOCTaB/isieT UM HEeMPUSITHOCTU U MPUUUHSIET 00/b.

Eciu KaX/iplii pa3 1ocjie BCTPeUr C BaMU UeJIOBeK pacTeT B COOCTBEHHBIX
I7a3aX, OH OyJieT ucKaTb C BaMU TOBTOPHBIM KOHTAaKT, UTOObI BHOBb MCIIBITATh
5TO MPUSATHOE UyBCTBO. KaMHeM TIpeTKHOBeHMSI [/ MHOTHMX areHTOB,
MELLIAKIIUM  YCTaHOBJIEHUIO  JIOBEDUTE/IbHBIX  OTHOLLUEHWW,  SIB/ISIeTCS
cobcTBeHHOe 5. Bo3BenmmurBaHue cebst — I7IaBHOe TIPENSITCTBUE /ISl C/ie/JOBaHUS
30/I0TOMY TIpaBUIy [ApYXObl. JItonyd B OOJIBIIIMHCTBE CBOEM [yMarOT, UTO MUP
BpalljaeTCs BOKPYT HUX, UTO OHU LIeHTP BCeIeHHOM. Ec/in Bbl XOTHTe TIpUB/IeKATh
JIPYTUX, TO [OJ/DKHBI OTCTaBUTh cebsi Ha 3a[HUM TUlaH U 00paTUTh BHHMaHUe
Ha MHTepechl U MoTpeOHOCTU Apyrux jtofedi. OHU MOMOOAT BaC TOJSBKO B TOM
c/yyae, eCJid Bbl IOCTaBUTe uX (a He cebst) B 1[eHTP BHUMaHUSI.

[TogymaiiTe eiije 06 OfHOM: K COXKaJleHWUIO, Mbl PEJKO TOJIb3yeMCsl 3TUM
CWIBbHOJIENCTBYIOIIIUM  CPeICTBOM  [Jjis  Toro, urtobbl  cTaTh  Oosiee
TIpUBJIEKATe/IbHBIMU [IJI1 OKPY)KaroLIMX U OJHOBPEMEHHO BO3BBICUTH WX B HX
cOoOCTBeHHbIX TIJa3aX. Mbl CAMILIKOM 3aHsSThl C000#, a He TeMu, C KeM
CTaJIKUBaeT Hac cyapba. CBou >kelaHWs U TIOTPeOHOCTU Mbl CTaBUM BBIIIIE
)KeylaHuit U mortpebHOcTelt apyrux. Ho, yBbl, aoau OyayT momoratb Baw,
VCTIONTHATh BalllY >KeJIaHUs U YI0BJIETBOPSITh TTOTPEOHOCTH TOJIBKO B TOM CJTyuae,



€CJ/I1 BbI UM TIOHPABUTECH.



IIpueMbI, KOTOpPBIE IIOMOI'YT BaM C/ie/IaTh TaK, UTOObI
co0eceJHUK MOHPABUJICA caM cede

CouyecmeeHHble 6bICKA3bl6AHUs

CouyBCTBEHHbIE BbICKA3bIBaHUSI TE€PEHOCST L[€eHTP BHUMAaHUS Ha TOTO,
C KeM BbI oOijaeTech. JTO OAWH W3 CcaMbiX 3(PPeKTUBHBIX CIIOCOOOB MOMOUb
Yye/IoBeKy BO3BBICUTBCS B COOCTBeHHBIX Ivia3ax. CoOCpeJoTOYMTh BHHUMaHUe
Ha cobeceflHVKe OYeHb TPYAHO: BCE Mbl OT IMPHUPO/bI 3TOLIEHTPUKH, TTO3TOMY
BOOOpakaem, UTO MUP BpalllaeTCsi BOKPYT Hailieli epcoHbl. TeM He MeHee, eCu
ToCJie pa3roBopa C BamMu cobeceJHUK TIOUYBCTBYeT Oosblliee yBakeHUe K cebe,
TO Bbl JJOCTUTHETEe I1leJii 30JI0TOTO TIpaBWia JApYyKObl U [JobbeTech ero
pacrooKeHusl.

Takue COuyBCTBEHHbIe BbICKa3biBaHUs, Kak «[loxoxke, ceroiHs y Bac ObLn
He CaMbIi yJauHbli JleHb» Wil «CerofiHs Bbl BBINVIIUTE CUACTIUBBIM», Jal0T
JOJISIM 3HATh, UTO UX BHUMaTeIbHO BbIC/IyIIA/JX U MPOSIBU/IU, TI0 KpaliHel mepe
Ha CJIoBaX, 3a00Ty 0 HUX. Takoro pojla BHMMaHHe TOBBIILIAET CAMOOLIEHKY WU,
yro eije Oosiee Ba)KHO, 3acTaB/isieT HAC Jyullle OTHOCUTBHCSI K UEIOBEKY,
OJjapUBILIEMY HaC 3TUM BHUMaHUEM.

CouyBCTBEHHOe BbICKa3blBaHWEe, T[OMHMO BCEro TMpOUYero, 3aBepllaeTr
paccyxzaeHue. Korjja ueioBeK UTO-TO FOBOPUT, OH KJET aJeKBaTHOM peakLuu,
YyTOObI yIOCTOBEPUTLCS B TOM, UTO €r0 BBIC/YIIAAW W TIPABWILHO TIOHSIH.
[ToBTOpEHUe (APYTMMH CJIOBaMH) TOTO, UTO CKa3aj coOeceHUK, 3aMbIKaeT 3TOT
k. CobecelHUK UyBCTBYeT Y/JOB/IETBOpEHHE OT TOTO, UTO €My VyAaniocCh
YCITeITHO ZIOHeCTH /10 IPYTOro TO, UTo ObL/I0 Ha AyIle.

[ns Toro 4tobbl COUYBCTBEHHOE BbICKAa3bIBaHWE IIPO3BYyYas0 yMeECTHO,
Bbl [IOJDKHBI BHHUMAaTe/IbHO CJIylllaTh cobecefHUWKa. BHUMaHWe, KOTOpOe BEI
TIDU 3TOM eMy y7esisieTe, TOBOPUT 00 UCKPeHHel 3auHTepeCOBaHHOCTH B HEM.

JItoboe couyBCTBEHHOe BbICKa3biBaHUE TMOJIE3HO HauWHaTh CO CJIOB «Tak,
3HAuuT, BbL...». CobOcTBeHHO, ¢dopMynupoBath ¢Gpaly MOXHO MHOTUMHU
cnocobamu, HO 3Ta OCHOBHasi ¢opMysa TO3BOJUT BaM BbIpaOOTaThb TIPUBBIUKY
KOHLIEHTPUPOBATh pa3roBOp He Ha cebe, a Ha cobecenHuke. Cambie TMPOCTHIE
COUYBCTBEHHbIe BbICKa3biBaHUs: «Tak, 3HAUWT, BaM MOHPABUIOCh, KaK CErofHs
U Jena» Wi «Tak, 3HauuT, y BaC CerofHs yAauHbld JeHb». [logcnyiHO Mbl,
Y 3TO BIIOJIHE eCTeCTBEeHHO, XOTUM ybeiuTb cobecelHUKA B TOM, UTO TIOHUMaeM
ero UyBCTBa, HO OH TP 3TOM JiymMaeT: «Hem, mbl He MOJXcewb 3HaMb, KAK 51 cebsl



yyecmeyto, nomomy umo mbl — He s1». CnoBa «Tak, 3HauWT, BBI...» yOexaaroT
rapTHepa B TOM, UYTO L|eHTPOM BHHMMaHMsI pa3roBopa OCTaeTCs OH CaM U ero
paZiocTu U meuanud. Harpumep, Bbl BXOAUTe B JUPT WU BUAUTE [JOBOJILHO
y/nbI0atoIIerocsi uesoBeka. Bbl BIO/He eCTeCTBEHHO MOXKeTe CKa3aTb eMy:
«[Toxoske, cerofiHsi BaM COMYTCTBYeT yZaua», U OT3€PKaUTh €ro ApYy’Kemro0HbIN
HeBepOa/bHBIN CUTHAJ.

[TposiB/sisi COUYBCTBHE W CTapasiCb [AOCTWYb liejield 30/I0TOrO TpaBU/Ia
Opy>kObl, u3beraiiTe TOYHOTO TIOBTOPEHUSI CJIOB cobecefHuKa. JIrOAu penko
TOYHO BOCIMPOM3BO/AT CJIOBA JAPYT [Apyra, MO3TOMY, KOIjla Takoe ITPOUCXO[UT,
MO3T TOBOPSIIIEr0 BOCIIPUHUMAET TMOBTOP Kak aHOMa/JMUK W HAaCTOPa)KUBaeTCs.
Ho BaM-TO coBceM He HY)XHO TIOMYyUYUTb HACTOPO)KEHHOCTh B OTBeT
Ha  couyBcTBue. [loBTOpsis, Kak  Tomyrail, c/oBa  cobece/iHUKa,
Bbl /IeMOHCTpPUpPYeTe TOKPOBUTE/bCTBEHHOE W CHUCXOAUTEbHOEe OTHOIIIeHHe.
Hukorza Tak He pgenauTe!

CouyBCTBeHHOe BbICKa3biBaHHe CMelllaeT (GoKyC pa3roBopa Ha cobeceHUKa
Y BO3BBIIIIAET ero B COOCTBeHHBIX I71a3ax. Takoe moBe/ieHUe Tpe/icTaBsieT co0oi
TIPOCTOM, HO OoueHb 3(PPeKTHUBHBIN CIIOCOO 3aCTaBUTh Ue/IOBeKa 3aX0TeTh ObITh
BalllMM IPyTOM, ITOTOMY UTO KaXKZbli pa3, 0011[asick C BaMU, OH OyJieT MPUXOAUTh
B Xopolllee HacTpoeHue. bosiee TOro, OH /la’ke He MOWMET, UTO Bbl MPHUMeHsIeTe
Kakyl-TO 0COOyI0 TICUXOJIOTUYECKYH) TeXHUKY, T[IOCKOIbKY — BIIOJIHE
eCTeCTBEHHO — YyBepeH, UTO BIIO/IHe 3aCIy)KMBaeT BHHMaHHS, U He Oyzer
paciieHWBaTh Baille OTHOIIIEHHWe K HeMy Kak HeuTo HeoObIuHOe (M Jake Barllle
TIPUCYTCTBHE B €ro JMYHOM MPOCTPAHCTBE He BbI30BET y HEro OTTOP’KEHUS).
[Tocne Toro Kak oBjajieeTe 3THUM IIPOCTbIM HABBLIKOM, IepexofuTe K Ooee
CTI0YKHBIM CMHTAaKCUYeCKUM KOHCTPYKLIUSIM.

IIpukaouenus bena u Buku

[aBaiiTe TOCMOTPUM, KaK MOXKET 3ByuyaTb pa3roBOp C MCII0JIb30BaHHUEM
COUYBCTBEHHBIX BBICKA3bIBAaHUH. ben rochblIaeT He3aMbIC/I0BaThbIN
Ipy>KemoOHbIN curHan Buku, KoTOopas CTOUT Yy CTOWKA Oapa B KOMIaHUM
HeCKoMbKUX uenoBekK. [logxonss k Buku, beH Buaut, uto oHa ysbibaeTcs
Y CMeeTCsl, pasroBapuBas C Ipy3bsMU.

Ben. I1puBet, MeHs 30ByT beH, a Bac?

Buku. ITpuBet, a MeHs 30ByT BuKu.

Ben. Tloxoxxe, y Bac CerofHs yJauHbld Beuep (OCHOBHOE COUYBCMBEHHOe
8bICKA3blBAHUE).

Buku. 310 TOuHO. MHe /1aBHO y»ke HaZio ObLJIO OT/I0OXHYTh.



ITocsie TOro Kaxk Bbl K MECTY MPOU3HECIU NPOCTYI0 COYYBCTBEHHYIO (Ppasy,
nornpoOyliTe YCIOXHUTb BbICKa3bIBaHWe, OMYCTUB TIPU 3TOM CJIOBO «IIOXOXKe».
[aBaniTe elje pa3 IpoclayllaeM Hayajo pasroBopa beHa u Buku
C WCII0/Ib30BaHHWeM 0osiee C/I0KHOTO BbICKa3blBaHUSI BMECTO YIIPOLLIEHHOMN
dbopMyJIbI.

Ben. I1puBet, MeHs 30ByT beH, a Bac?

Buku. ITpuBert, a MeHs 30ByT BuKU.

Ben. {1 BYXKYy, y Bac cerofHs1 yilauHblii Beyep (YC/10H#CHEHHOe COUy8CMBeHHOe
8bICKA3bIBAHUE).

Buku. Bri ripaBbl. CerofiHst MHe Ha/l0 ObL/I0 BCTPSIXHYThCSI.

Ben. 3HauuTt, mocjenHee BpeMsi Bbl ObIM OYeHb 3aHATHI (YCAOHCHEHHOE
COUYB8CMBEHHOE B8bICKA3bIBAHUE).

Buku. [la, mociepHve Tpu Heflend si paboTana, Kak BOJ, Haj chadyeid
TIPOEKTA, 110 LIeCThAECAT YaCOB B HeJleJIt0.

[TepBoe, uto 3ameuaeT beH, — 3T0 TO, uT0 Buku cmeercsi U ynbibaeTcs,
a 3HAYMT, OHA BIIOJIHe [JOBOJIbHA COOOI M >KU3HBIO. BeH mpou3Hec ymecTHbIe
C/I0Ba, OTpakarollle HacTodlllee 3MOLMOHa/NbHOe cocTosgHue Buku. CBoumu
BbICKA3bIBaHHUSAMM OH OZHOBPEMEHHO JOCTUI HEeCKOJIbKUX LieJled: BO-TepPBbIX,
rokasan Buky, uro eMy HMHTepeCHbI ee YyBCTBa; BO-BTOPBIX, cZesas Buku
LIeHTPOM pas3roBoOpa; B-TPeTbUX, O0TBeT BuKU Iozckas3an beHy, B KakKOM KJjroue
cienyeT TipofiokaTk Oeceny. Ee cnoBa «Bbl mpaBbl, MHe cerofiHs Hazio ObLIO
BCTPAXHYTBHCS» yYKa3bIBalOT Ha TO, YTO BUKU Iepeykusia Hejlerkyro HeZeslro, eciu
He mecdl. beH He 3HaeT, B yeM 3aK/IFOUa/INCh TPYAHOCTU [EBYIUKH, 3aTO MOKeT
COUYBCTBEHHO BBICKA3aThCsl, UTOObI HEHABA3UMBO BBLISICHUTH WX TIPUUKHY.
[Togo6HBIM 06pa30M OH MPOJO/KAeT Jiep)KaTb BUKY B 1leHTpe BHUMaHUS U JjaeT
e’ TMOHAThb, YTO €My WHTepeCHa OHa W ee SMOLIMOHa/lbHOE COCTOsiHMe. Buku
He JorajpiBaeTcs, 4yro beH wucmosb3yer 3TOT IIpUeM, IIOTOMY UTO Takoe
roBeZleHre BOCIIPUHUMAaeTCsd ee MO3IOM KakK HOpMas/ibHOe, He BbI3bIBarolljee
MOJ03PEHUM WM 3aliUTHOM peakiuu. bosee Toro, BuKu, Kak U BCe Mbl,
TI0/ICO3HATeIbHO CUUTAEeT, YTO UMEHHO OHa JI0/KHA OBITh B I]eHTpe BCero, U OHa
IPOCTO B BOCTOPre OT TOro, YTOo beH ynensieT BHUMaHWe UCK/IFOUMTEBHO eu
OFHOI. DTO y/ydlllaeT ee HaCTPOeHHe U BO3BbIIIAeT B COOCTBEHHBIX IJIa3ax,
a TakKKe yBe/IMuMuBaeT 11aHChl beHa TTOHPaBUTLCS el — B TIOJIHOM COOTBETCTBUU
C 30/I0ThIM TIPABUJIOM [IPY>KOBI.

Hcnoab3oeaHue couy8cmeeHHbIX 8bICKA3bIBAHULL 0/151 N000epHCaHus1
paszoeopa




CouyBCTBEHHbIE  BbICKA3bIBaHUSI CAy)KaT IPEBOCXOJHBIM  CPECTBOM
JJ1s1 TIOJlepyKaHusl HelpepbIBHOCTU pa3roBopa, NpeAyIpesk/jas HeJIOBKUe May3bl.
MonyaHue, HacTynarollee Mocjie TOro, Kak OfUH U3 cobeceJHUKOB YMOJKaerT,
a JIpyrol He 3HaeT, YTO CKa3aTb, MPOU3BOAUT Ha 000MX 00eCKypaXUBaroLIU
5¢dekt. Ecimu Bbl He 3HaeTe, 4YTO CKa3aTb, MOCOUYBCTByuTe. [l 3TOro
[IOCTaTOYHO  BCIIOMHUTh  MOC/Ie[iHEe  TIPOU3HECEHHOe  IpeJIoKeHre
M Ha OCHOBaHMU €ro COfepKaHusi CO3[aTb COUYBCTBEHHOE BbICKAa3bIBaHUE.
Tak BbI MOA/IEP)KUTE PAa3roBOP U BhIUIPaeTe BPeMsl /IJisi TOTO, YTOObI pUyMaTh,
O ueM TOBOpUTb Janblle. HamHOro Jsyuie BbIpa3uTb COUYBCTBUE
QIS TIpOZIOJDKeHUsT Oecefibl, UeM JIAMHYTh 4TO-HUOyAb HeBmoraz. [TomHuTe:
ye/ioBeK, C KOTOPbIM BbI 0OIIjaeTech, efBa /U JOrajflaeTcsi, YTO Bbl TPOCTO
T0JIb3yeTeCh TeM, YTO COUYBCTBEHHbIE BbICKa3bIBaHUSI BOCIIPUHUMAOTCS MO3TOM
Kak 0ObIUHbIe, HeHTpa/ibHbIe, TI03TOMY He 3aMeuaroTCsl.



JIeCcTh 1 KOMIIJTUME@HTBI

JlecTb OT KOMIUITMMEHTa OT/e/isieT OoueHb TOHKas yepra. C/I0BO «JIeCTb»
uMeeT 0Oosiee HETaTUBHBINA OTTEHOK, UEM CJIOBO «KOMIUTMMEHT». Ilof /ecThio
00BbIYHO TTOHUMAIOT HEHCKpeHHHe TIOXBaJIbI, HCII0/Ib3yeMble
/IS MaHWMY/JIUPOBAaHWS JIIOABMH C STOMCTUUYECKOW 1esiblo.  VICKpeHHUM
KOMIT/TUMEHTOM MOYKHO TIOXBaJIMTh COOeceliHWKa W TMPHU3HATh €ro AO0CTWKEHUSI.
[To mMepe pa3BUTHSA U CO3PEBaHUSI OTHOIIIEHUM KOMIUIMMEHTbI HauWHAIOT UIPaTh
BCe OOJIbIIYIO PO/b B YKPEIUIEHWU Y3, CBSI3LIBAIOIIUX JIIOAEW YT C APYroM,
IIOTOMY UTO [AIOT YeJI0BEeKY TMOHATb, UTO OH M €ro Jefa TIPOAO/DKaloT
MHTEpeCoBaTh MapTHepa.

[enass KOMILUTMMEHT B HeJJaBHO 3aBSI3aBILIMXCS OTHOIIEHUSIX, MOXKHO
1OMacTh BIIPOCAK M3-3a TOTO, UTO BbI eIlle Majo 3HaeTe TapTHepa. Bropas
CTOPOHA COUTET Ballld C/I0Ba HEUCKPeHHUMU. DasbIMBbIi  KOMIUIUMEHT
Oo3HauaeT TrpyOyl0 JIecTb, a 3TO BCerja IIPOU3BOJUT  HETPHUSTHOE
1 OTTa/IKMBalolljee BrieuaT/ieHHe. B KOHIle KOHIJOB, HUKTO He JIFOOUT, Korja UM
MaHUITYJTUPYIOT WKW Koraa emy jryT. OObIYHO J/IHOAW 3HAIOT CBOM CHU/IbHbBIE
1 cnabble ctopoHbl. Ecii Bl rOBOpHTE KOMY-TO, UTO OH XOPOIIl B KAKOM-TO JieJie,
a 4eJIOBeK 3HAET, UTO 3TO HelpaB/a, Y Hero BO3HWKAeT COMHEHHEe B UeCTHOCTHU
BalllMX HaMepeHWM, Be[lb OH OCO3HAeT pa3pbiB MEeXY BallliM yTBEP)K[eHHEM
Y UCTUHOM.

[OBOpUTh KOMIUTUMEHTBI MOXXHO M  TIO-pyroOMy, IIpUYeM BecbMa
3¢ dekTrBHO. DTOT Criocob momoraeT 0OOUTU MOABOAHBbIE KAMHU: BMECTO TOTO
yTOOBI /le/1aTh KOMIZTUMEHTBI CaMOMY, HY>KHO TTI03BO/TUTh Ue/IOBEKY TOBOPUTh UX
camomy cebe. TakuMm oOpa3oM MOXKHO H30eXaTb HEMCKPeHHOCTH. Bennb korjma
ye/IoBeK XBa/IUT Ce0si, HM Y KOrO He BO3HHWKAeT COMHEHUH B ero MCKPEeHHOCTH,
TIpUYeM JIIOH PEeAKO VITyCKaloT TaKyl BO3MOXKHOCTb. CTajio ObITh, Ballla
3ajiaua — 00eCreunTh UM ee.

Inst Toro uToObl MOOYAWUTH uesioBeKa CZiesiaTh cebe KOMIIUMEHT, HY>KHO
BeCTU [UAJIOT TaK, YTOObI coOecegHWK TMOAyMaal O CBOMX JOCTOMHCTBAX
WM 10CTYKEHUSIX, TIPUMEePHIT UX Ha ce0sl M MBICJIEHHO OI00pUTEe/TbHO MOXJI0Tal
cebst 110 TIeuy. B 3TOM ciyuae (B TIOJTHOM COOTBETCTBHU C 30JI0THIM TTPaBU/IOM
IpY>KObI) Bbl HEPeMEHHO €My TIOHpaBUTeCh, TMOTOMY UTO Jald eMy I10BOj
BO3BBICUTLCS B COOCTBEHHBIX T/1a3ax.

BepHeMmcs K guanory mexxay Buku u beHoMm U mpocieuM 3a JjanbHeRIIIM
pa3BUTHEM HX 3apOXKJAIOIIUXCS OTHOIIeHWM. beH maeT BO3MOKHOCTb BuKM
czienarb cebe KOMITUMEHT.



BeH: 3HauuT, BCe TIOC/Ie/[Hee BpeMsl Bbl ObL/IM OUeHb 3aHSTHI (YC/10X4CHEHHOe
COUY8CMBEHHOE 8bICKA3bIBAHUE).

Buku: [a, mocnegHue TpyU Hefienu si paboTana Haj cJaueil TPOEKTa,
Kak BOJI, 110 IIIeCThECST YaCOB B HeJIeO.

Ben: Hayjo ob6nazath HaCTOSIIEH CAMOOTBEP)KEHHOCTBLIO U MpPeaHHOCThIO
Jiey, 9YToObl 3aHUMAaThCS TAKUM OOJBIIIMM IMPOEKTOM (3mumu caoeamu ben daem
803MOMCHOCMb Buku coenamb camoti cebe kKomnaumeHm).

Buku (nodymae): $1 oueHb MHOTMM TIOKEPTBOBaja paJu 3TOTO
MacITabHOro MpoeKTa W OTJAMYHO CIIpaBU/aCh — €C/IM MOYKHO TaK TOBOPHUTH
o cebe.

3ameTbTe, uTO beH mpsAMO He cKa3an Buku, 4YTO CuuTaeTr ee
camooTBep>XeHHOM. Tem He MeHee BHKM He COCTaBWIO Tpy/ia MpHUITHCATh cebe
3TO KaueCTBO W TIPWIOKHTbL €ro K BBINOAHeHHOW paborte. Eciu Obl oHa
He cumTana cebs AOOPOCOBECTHBIM pabOTHHUKOM, TO HAyaBIIIMECS OTHOIIEHUS
OoT 3TOro OBl He TIOCTpajJilany, TaK KakK cjioBa beHa BepHbI HE3aBHUCHMO
OT caMoolleHKU Buku. B Xygiiem ciydae ero BbICKa3bIBaHME OCTalOCh Obl
He3aMeueHHBIM, a B JIyullleM — 3aCTaBWiIo0 Obl BUKH Jydllle OTHECTHUCh K cebe
(a 3a071HO0 U K beny). Kcratu roBops, fiake ecii Ha caMoM Jiefie BUKKU He Takoi
Y>K CaMOOTBEpPKEHHBIM U JJ0OPOCOBECTHBLIM pabOTHHK, OHAa BCE PaBHO JIETKO
Moria Obl TPHUCBOUTHL cebe 3TH KauecTBa. OueHb HEMHOTHE JIFOAU CIIOCOOHBI
TIPU3HATHCS IPYTUM (He roBOps y>Ke 0 cebe) B TOM, UTO OHU HUKYZAa He TOfHbIe,
HeZl00pOCOBeCTHBIE U JIeHWBbIe PaOOTHUKHU.

Komnaumenm om mpembe2o jsiuya

Ons Toro uToOBbl cJenaTh TOMY, C KeM Bbl XOTWUTEe TIOAPY>KUThCS,
KOMITJTUMEHT, MO)XXHO TpUOerHyTh K ycjiyram TpeTheill cTopoHbl. OfHaKo
TIPEroIHeCTH 3TO CJieflyeT TakK, 4TOObI uesloBeK, KOTOPOMY TpeAHa3HaueH
KOMILIUMEHT, [IOHMMaJI, UTO OH MCXOJUT OT Bac. JTO MOBLICUT €ro CaMOOLIEHKY,
a 3HAUWT, Y/Iy4YlIUT OTHOLIeHHe K BaM. Eciu Bbl clieslaeTe KOMIUIUMEHT CaMH,
0cobOeHHO TOMY (HaripyuMmep, TOKJIOHHUKY, HauaJbHUKY WIW APYTY), KTO MOXET
3aro/l03puTh Balll MEPKAaHTU/IbHBIM WHTEPeC, TO OH MOAYMaeT, YTO BbI MPOCTO
XOTUTE JIECTBIO TIOB/IUSTh HAa €r0 OTHOLLEHWe K BaM. Y4acThe TPeTbel CTOPOHBI
M03BOJISIET YCTPAHUTh BCE TIOA03PEHUS.

WTak, BaM MOHaf0OUTCS TIOMOIIb 00Illero 3HAKOMOTO, KOTOPBIM XOpPOIIIO
3HaeT U BacC, U MHTepeCyHoIllero Bac yesioBeka. KpoMe Toro, BbI JIO/KHBI ObITh
yBEpPeHbl B TOM, UTO 3TOT TPeTWW YUYaCTHHK I[epefacT Ball KOMIUIUMEHT
M0 Ha3HaueHHWI0. Ec/M [1esi0 BBITOPUT, TO TMpHU C/Ie[YIOIIell BCTpeue TOT, KOMY



ObLT aZipecoBaH KOMILTUMEHT, OTHeceTCs K BaM 0Oosiee 61arocK/ioHHO.
[TpouuTaiiTe cieAyrOLIMIA AUaOr, TIPeCTaBUB, UTO Bbl Mapk.

Maiik: Tlo3aBuepa s BcTpeTun Mapka. OH cKa3al MHe, UTO Thl YMHHIIA.
[IpaBma, OH cKa3aji, YTO Thl JIyyllle BCEX yMeelllb pellaTb CaMble CIOKHbIe
TIpO0JIEMBI.

Cons: IlpaBga? OH Tak U ckaszan?

Maiik: da, Tak 1 cKasa’.

Consi ¢ Gosibliiei TOTOBHOCTBIO MPUMET 3TOT KOMIUTUMEHT CO C/I0B Maiika,
yeM oT Mapka (Bac). Kcratu, Mailik Mo)XeT CBOOOAZHO YW HETMPUHYXX/€HHO
CKa3aTh el To, UTO BaM JIMUHO ObLIO Obl HEYyZI0OHO CKa3aTh Ha HauaJbHOM Tarle
Balmx oTHoweHud c Coneli. Ho kocBeHHO BbI uepe3 Malika fganu eu
BO3MOYKHOCTb [MOXBa/IUTh Camy ce0si 1 OZJHOBpEMEHHO PacroNoKUIMN K cebe elije
[10 Balllei MepBOil BCTPeYH.

Kak Ha nNpakmuke 80Cno/ib3064MmMbCA KOMIN/IUMEHMOM O mpembe2o /1uua

KomIiMMeHThl, c/ieflaHHble uepe3 TPeTbUX JIMI], OKAa3bIBAalOTCS TMOPOU
BeCcbMa [0JIe3HBIMA He  TOJIBKO  J/Ii  POMAaHTUUYECKHWX  OTHOILIEHWH,
HO U Ha pabore. [IpuBeny npumep: B ®BP neHbry Ha MpoBeieHHE OIepaLivi
BbIJIE/ISIFOTCSI Ha KOHKYPEHTHOW OCHOBe — (PMHAHCUPYeTCSl OTHIOAb He KaXKjasi
13 aHOHCHPOBAHHBLIX areHTamu oreparuii. st TOro yToObl MOBLICUTH IIAHCHI
Ha yCIiexX CBOMX Tpe/JIOKeHHUH, s, KaK TIpaBU/IO, TIpuberan K TakKTHKe Tiepejaun
KOMITJIMMEHTA yepe3 TPeTbUX JIHLI.

3a HeCKolbKO HeJlesib 10 TOTO, KaKk MoOe TIpe/ioKeHHe [O0/DKHO Oblio
paccMaTpyBaThCsl HelaBHO Ha3HAUeHHBIM 3aMeCTUTe/leM [AUpPeKTopa, s, OyaTo
HeB3Haual, B TIPUCYTCTBUM CAMOI0 M3BECTHOTO B bropo crieTHHKa o6poHMI,
UTO B JlellapTaMeHTe HaKOHel| B3SJIUCh 3a YM U Ha3HaYW/IU B Halll OT/Je/ OUYeHb
TONMKOBOTO 3amMa. I Takke He 3a0bl CKa3aTb, UTO HOBBLIM 3aMeCTUTEb
JUPEeKTOpa — YMHBIA Ue/IOBeK W OTIWYHO pa3bupaeTcsi B TOHKOCTSX
OIepaTUBHOIO IUIAHWPOBaHUA. [l CIUVIETHUKOB pPasHOIO poJa CBedeHUsd
SB/ISIIOTCSL  BJIFOTOM, 3a CYET KOTOPOM OHM JKUMBYT. OHM CUHUTAlOT,
YyTo TIpUOOpeTaroT 0COOyI IIeHHOCThb, JOHOCS YC/IbIIIAHHYH0 WH(POPMALUO
[0 TeX, KTO, BO3MOXHO, B Hell 3auHTepecoBaH. EcTecTBeHHO, 60CC OueHb CKOPO
y3Ha/l 0 MOeM OT3bIBe. 3aMeCTUTe/Ib JUPeKTOpa Cyesl MOJyYeHHYI0 OT TPeThero
nuiia nHdopMaluio 6osee 0CTOBEPHOM, ueM el Obl YC/IbIIIAI ee U3 MOUX YCT,
He TOBOpSI YK€ O TOM, UTO y MeHs U He ObUIO BO3MOKHOCTH KOHTaKTHPOBAThb
C HUM, TTOCKOJIbKY B TO BpPeMs s 3aHUMaJICSl OTTepaTUBHOM paboTOM.

[Ipy pacCMOTpPeHMM MOUX TIPeJJIOKEHUH 3aMeCcTUTe/b [JUpeKTopa Obll



CK/IOHEH OTHeCTUCb K HUM OraroxesnarenbHO, TOCKOJIBKY 3HajJl O MOeM
OTHOIIIEHUM K HeMy. 1 f[an emy BO3MOKHOCTb XOPOILLIO BBIIVISIZETh
B COOCTBeHHBIX T/a3ax (PYKOBOJCTBYSICb 30JIOTBIM TIDAaBUJIOM [IPY>KObI),
He BO30yJUB HUKAKUX T0/[03peHnid. KoMITMMeHThI, TiepelaHHbie Yepe3 TPeThbUX
LI, YK/IAJbIBAalOTCS B HOPMbI OOBIYHOTO Ue/I0BeYeCKOTO TOBe/IeHHs], MT03TOMY
He BOCIPUHUMAIOTCS KaK HapyllleHWe JIMYHOTO MPOoCTpaHCTBa. Takum obpasom,
MHe Ob1710 Heuero TepsiTh. lake eciu Obl MOsI TAKTUKA He yYBeHYaslach yCIexoM,
s HUYeM He DUCKOBa/l, KpoMe OTKa3a B (¢uHaHcupoBaHuu. Eciu Obl TipueM
cpaboran, TO IIAHCHI TOMYYUTb J€HBTU TIOBBICUIUCH Obl — TOJSBKO U BCETO.
Kcraty, cpezctBa s monyuun — OO/blliasi yacTh MOMX TIPeJIOKeHWM Oblia
TIPUHSITA PYKOBOZCTBOM.



TpeTbs cTOPOHA U 3P eKT NepBUUHOCTH

/I3MeHUTBb peaslbHOCTb C/I0BAMU HEBO3MOJXKHO, 3aTO C MX ITOMOLLBIO MOKHO
M3MEeHUTb eocnpusimue peasbHOCTH. CrioBa TMpeACTaB/sitOT Cco00M (PUILTPHI
A71s1 nHhOopMalLK, Ha KOTOPOM Mbl CTPOMM CBO€ OTHOLLEHHEe K OKpY’KaroleMy
mupy. WHorga ofHO-eIWHCTBEHHOE CJIOBO OMpefiesisieT, Kak Mbl Oygem
OTHOCUTBCS K Ue/I0OBeKY, TOHPABUTCSI OH HaM WJIU HeT.

PaccmorpyuM mpumep: Bawl Apyr KasbBUH IJIOXO OT3bIBaeTCSI O HOBOM
cocefie busie, ¢ KOTOPBIM BBI ellje Jaxe He [T03HAKOMWINCH. Ka/lbBUH rOBOPUT:
«TBoeMy HOBOMYy cCOCeZly HM B KOeM Cjyuyae Hesb3s [o0BepsATb. Ilocse ero
PYKOIIO)KaTHsl CTOWUT [epecyuTarb, BCe JIA Majblbl OCTalUCh Ha MecCTe».
CrnparuvBaeTcsi, KaK Bbl OTHeCeTeChb K bujiny, Korza Bac rpefcTassar Apyr 4pyry?
Bac ye HacTpowId NPOTHMB HEro, U Bbl JyMaeTe, UTO OH He 3aC/Iy’KUBaeT
nosepust. Takoe npenybexx/ieHre CrielaauCThl 10 TIOBeJeHYeCKOM MCUX0I0TUn
Ha3bIBAIOT 3(ekmom nepeuuHocmu. Ecnmu [pyr ONUCHIBAeT ue/loBeKa,
C KOTOpbIM BaM MpeJCTOMT B CKOPOM BpEMEHU I103HAKOMUTHCS, KakK THUIIA,
HeZJOCTOUHOIO /10BepHs, TO Bbl TaK ¥ BOCIIPUMETE ero, HeB3Mpasi Ha TO, KAKOB OH
Ha camoM jiene. Byznyuu npenybexxieHHbIM, Bbl U B JaJbHENIIeM TPO/IO/DKUTE
CUMTAaTh BCe C/I0BA U NOCTYIIKU 3TOI'0 YesI0BeKa He 3aC/1yKUBarOLMMU [JOBEPUS.

1 Haobopot, ecnu Bamn Apyr KanbBUH CKaXkeT, UTO HOBBIA COCe[] «OUYeHb
NpY>KemoOHbIM, TPUBET/IUBbI U  OOIIUTeNbHBIA ueloBeK, 00sajarouui
K TOMYy >Ke He3aypsilHbIM UYyBCTBOM IOMOpA... BOT YBU/UIlb, OH Tebe
TIOHPaBUTCS», TO KaK Bbl OTHeceTeCh K buty? HecomMHeHHO, Bbl yBUAUTE B HEM
TIPUBET/IMBOTO U JIPY>KeMIOOHOTO uYesioBeKa, KakuM Obl OH HHU  ObLI
B [IeCTBUTEIbHOCTH.

N36aBuUThCST OT mpeAyOeXxAeHus WM TI0JIOKUTENBHOTO BOCIIPUSITUS,
00yC/I0B/IEHHOTO MHEHUEM TPeTbero Jiniia, 0COOeHHO eC/i TpeTbe JIULI0 — Balll
ApyT WU TIpUsSiTe/lb, OUeHb TPYJHO, XOTs U BO3MOXHO. Uem uaiiie Bbl Oyznere
BCTpeUaTbCsl C «KOBapHbIM» bBW/IJIOM M He 3ameuatb B HeM HU (CJiefa
TIIperiosaraeMoro KoBapCTBa, TeM CKOpee IIDOHHMKHETECh K HeMy Jl0BepreM
Y TIpeofiojieeTe HeraTMBHOE OTHOLIEHWe, BbI3BaHHOE 3((eKTOM TMepBUYHOCTHU.
OpHako 1IaHCOB Ha 3TO HEMHOIO, TaK Kak Ipe/B3SITOCThb 3aCTaBUT BaC CBeCTH
K MAHUMYMY KOHTaKThbl C 3TUM 4e/IOBeKOM. Eciv ke, BCTPeTHUBILIUCH HECKOJIBKO
pa3 C «MpuUBeT/IMBbIM» buinoM, Bbl He O0OHapyXuTe B HeM HH TeHU
Apy>Xentobus, To, CKopee BCero, IocTapaeTeCch HallTH OrpaBjaHue ero rpyoomy
noBefieHrt0. Hanprimep, mogymaeTre, 4To y Hero HeNpPUATHOCTHM WIA UTO BbI
TIOTa/IMCh My Ha IVia3a, Korjla OH OblI B TJIOXOM HacTpoeHUU. HenmpuBeT/IMBbIiA



Y HeyuTHBBIA Ue/IOBEK, KOTOPOTO BaM OTPEKOMEH/IOBa/M KaK JpYy’>Kear0HOro
U fgobporo, Kak TIpaBWIO, U3B/IeKaeT HeManayw Bbirogy u3 3ddekra
TIePBUYHOCTH, TIOTOMY UTO OKPY’Karolllie CKJIOHHBI CHOBa M CHOBA /laBaThb €My
IIIaHC TIPOSIBUTh HECYIIeCTBYIOIIYIO 100pOTY.

MimenHo Gsarozapsi CTo/Mb CUMBHOMY JieHCTBUIO 3ddeKkTa TIePBUUHOCTU €T0
MO>KHO MCIIO/h30BaTh KaK MHCTPYMEHT YCTAaHOB/IEHUS APY>KECKHUX OTHOILIEeHUM
WM BHYIIIEHUSI MTHTEpPeCyIol[eMy Bac UeI0BeKYy HYKHOTO Tpe/iCTaB/IeHHs O Bac.
Co3zgaBast 3gdeKT MepBUUHOCTH, Bbl MOChIIaeTe CHUTHAT O TOM, KaK UeJIOBEK
JI0JDKeH BOCTIPUHUMATh KOT0-/1100. B 3TOl cUTyaluy Bbl MOXKETe BBICTABUTD 3Ty
TPEThIO TIEPCOHY B BLITOJJHOM /I7Isl BaC CBETe.

Kak eocnonb3oeambcs 3¢p¢pekmom nepguuHocmu

S uacto mpuberan K 3¢deKkTy MNepBUUHOCTH Ha JIOIpocax Jrofed,
10/I03PEBAaEMbIX B COBEpIIIeHWM IpecTyruieHuid. I[IoMHI0, OfHaXKAbl MbI
C KOJIJIeroi JjorpalivBasim rnofo3peBaemMoro B orpabienny 6aHka. B komHare Hac
ObUIO TpoOe: s, KoJijlera W Tof03peBaeMblii. B camMom Hauaie [gompoca Moi
HarapHUK TIOMPOCK/ TIPOILeHUs] W BBbIIIe/, CKa3aB, UYTO eMy HaJi0 TO03BOHUTh
10 OAHOMY HeOT/IOKHOMY Jeny. Ero yxon ObT yacThiO Ti7laHa, COTJIACHO
KOTOPOMY $, OCTaBIIIMCh Ha BpeMsi Hae[MHe C TIOA03peBaeMbIM, JO/DKEH ObLT
JIOBEpUTETbHO C HUM TTIOTOBOPUTh.

S mpousHec: «BamM oueHb TOBe3/10, YTO B pacc/ejOBaHUU MPHUHHAMAET
ydactve MoM Kosiiera. OH TIpsIMOM U UeCTHBIN 4e/IOBeK U CyMeeT HerpeiB3siTO
BaC BBIC/IyIIAaThb». [IOTOM s yMOJK Y, OTKMHYBIIMCh Ha CIHWHKY CTy/a, CTasl
OXKU/laTh BO3BpallleHWs HamapHWKa. HemHoro rmomonuaB, s jgob6aBu:
«[la, KcTaTd, OH BIIOJIHE MOXKET TI03BOJIUTH cebe pPOCKOIb OBbITb UeCTHBIM,
MOTOMY UTO OH XOZSUMM feTeKTop /ukU. He 3Haro0, Kak y HEro 3To mojyvaeTcs,
HO 3TOT UesiOBeK Cpa3y UyBCTBYeT JiOXKb. HeBakHO, 0 4yeM HUJET peub U KTO
TOBOPUT, OH CJIOBHO BUIMUT APYTMX HACKBO3b». [l0oC/IeJHUM BBICKA3bIBAHUEM S
co3nan GunbTp, yepe3 KOTOPBINA MOA03peBaeMblii 10/KeH Obl Terepb CMOTPeTh
Ha Moero kKosutery. $ co3man 3ddekT mepBUUHOCTH, UTOOBI yOeauTh 3TOrO
ye/iOBeKa B CBePXbeCTeCTBEHHBIX CIIOCOOHOCTSIX BTOPOTO C/ie[l0BaTeJIsl.

BepHyBIINMCh, HallapHUK COIVIACHO HallleMy TJlaHy, MOJ4asl, TpeJoCTaBUB
MHe TIpaBO BeCTH Aompoc. S Ao/mkeH ObI B KAKOW-TO MOMEHT CITPOCHTh: «Tak,
3HAUUT, BbI orpabuiy 6aHk?» Eciu ObI TI0[j03peBaeMblii OTBETH/T OTPHULIATEBHO,
TO KOJ/lera ZIo/bkeH ObUT TTOCMOTpPeTh Ha Hero B3IVISIIOM, CJIOBHO TOBOPSIIUM:
«BbI nyTuTe ?»

WUtak, uro mnpousounuvio Janbiie? I crpocuwn — T0J03peBaeMoro:



«Bbl orpabunu 6aHK?», U oH oTBeTHI: «HeT». Kosera yauB/ieHHO BCKUHY/
OpoBU U, CKENITUUYECKU B3IVISIHYB Ha T0/[03peBaeMoro, rpousHec: «4rto?» Torzaa
MO/03PEBAaeMbIM — KJ/ISIHYCh, 3TO HWCTWUHHAs mnOpaBfa!l — CTYKHYJ II0 CTOMY
JaJIOHBIO U BOCK/IUKHYJ: «OT HEro JelCTBUTE/IbHO HUUYEro He CKpoelllb. YMEH.
Hy, ymen!», mocsie yero co3Hajics B COBepPIIeEHHOM MPeCTYyIlJIeHUH.

Bepezumecs 3¢h¢pekma nepeuuHocmu: oH mMoxcem coesiamb 8ac NPeoe3saimbiM

Wcrionb3oBaHve 3(dekra MepBUYHOCTHM — OT/IWYHAsA Wjes, €C/Jd Bbl
cobupaeTech MOBMUATh Ha KOro-To. Ho momHUTe: 3TO Oopykre 000rAo0cTpoe.
Ecnu He MposIBUTH OCMOTPUTENBHOCTH, TO 3((eKT MepBUUHOCTU Cjle/laeT Bac
MpeAB3ATbIM B OTHOLIEHWM [PYTUX JIO[eld, UTO TIpUBEAET K HEeBEPHbIM
CyXXZeHusiM 00 UX MOBejeHUH.

B camom Hauane Moeii pabotel B ®BP s ¥ cam man xepTBoit 3ddekTa
TIePBUYHOCTU. MHe TIOpYyUYM/Id BECTH [IeJI0 uejioBeKa, KOTOPBIM, KaK COOOIIHII
OJIUH W3 KOJUIeT, [IOXWTU/I YeTbIpeX/IeTHIOK [eBOouKy. Ellje o mepsoro gorpoca
Moe MHeHue ObLI0 ChOPMHUPOBAHO CJIOBAMH KOJUIETH, U, BCTPETHUBIIMCH
C ToJ03peBaeMbIM Ha [IoMpoce, s yXe ObUl TIOMHOCTHIO YBEepeH B €ero
BUHOBHOCTU. COOTBETCTBEHHO, BCe, UTO TOBOpPW/I U Jejajl 3TOT YeJIOBeK,
s BOCTIPUHUMaAJI PeB3ATO, CYMTAast ero Cl0Ba U TOCTYIKU JOMOJHUTE/bHBIMU
CBU/ETE/IbCTBAMM BHUHOBHOCTH... HECMOTPSI Ha TO 4YTO OOBEKTHBHBbIE (HAKThI
JOJDKHBI OB yOeauTh MeHs1 B 0OpaTHOM.

YemM Oorbliiee faByieHue s OKa3biBas Ha MO/C/Ie/ICTBEHHOT0, TeM 0oJibIlle OH
HEPBHUYAJI: He W3-3a TOrO, UTO ObLI BUHOBEH, a IOTOMY, UTO 51 eMy He BepHIL.
OTOT yes0BeK Aymajl, YTO eMy IpUJeTCsl CeCTb B TIOPbMY 3a MpecTyIlleHue,
KOTOpOTO OH He coBepiniaji. OJJHAaKO ueM CUbHee OH HepPBHUYA/, TeM OoJbiiie st
TIPOHUKA/ICA yOeXxxJeHweM, UTO TIOXUTHUTeNh — OH, W TeM HaCToWurBee
cTaHOBWICA. HeynuBuTe/NbHO, UTO XOZ AOIPOCOB IIOJHOCTHIO BBILIET U3-T1I0[
KOHTpO/is. B KOHIle KOHI[OB S OBbII TPOCTO OIIe/IOMJIeH, KOrja ToWMasiu
HACTOSALLIEr0 MpeCcTYITHUKA.

B cnepytoriuii pas, korjja OyzieTe poBoUTE cobecejoBaHNe, 3HAKOMUTBCS
C HOBBIM KOJUIErOM WM BIIepBble TOKyIaTh KaKOW-IMOO0 TOBap, TOAyMaiTe,
10 B/AWSIHUEM Uero BO3HUKJ/IO Ballle MHeHWe O HUX. BrosHe BeposiTHO,
YTO 371eCh He 000111710Ch 6e3 addeKTa MepBUYHOCTH.

OTHolleHWe K HOBOMY COTPYJHUKY, MepeBeleHHOMY W3 APYroro otjesa,
YacTo 3aBHUCUT OT CJIyXOB, KOTOpbIe PaCIIpPOCTPaHAIOTCH 3aJ0/II0 IO MOSIB/ICHUSA
3TOT0 uesioBeka Ha pabouem mecte. TakuMm ke oOpa3oM Bbl ybOexjaeTe cebs
B TOM, UTO HOBasi 3yOHasl racTta Jyuiiie Toi, KOTOpPO# BbI MOb30Ba/MCh /10 CUX



TI0p, TOJILKO TOTOMY, UTO B 3TOM Bac yOe[uIu yeTBepo M3 TATH 3HAKOMBIX BaM
JIAHTHCTOB.

OddekT NepBUYHOCTH OUeHb CUAEH — TIO/b3yUTeCb MM C MYApOH
OCTOPOXKHOCTBIO.



IIpocuTe 00 00/ >KeHUH

[obpeiii crapbiii ben ®paHknnH, W300pakeHHBIM Ha CTOAO/IAPOBOU
OaHKHOTe, Kak-TO pa3 3aMeTWI, YTO Ha JIMYHOM T[IpUMepe YCBOWJI
CTpaBe/JIMBOCTb CTAapPUHHOTO u3peueHus:: «TOT, KTO OJHaXAbl Cjesiajl BaM
n06po, 0XoTHee CHOBa TTIOMOYKET BaM, YeM TOT, KOMY BbI [IOMOI/IU camu». Ternepb
JlaHHbIY (heHOMeH M3BeCTeH (M B 3TOM HeT HUUero yJWBUTENbHOr0) Kak 3 deKT
benmxamrHa @paHKIMHa.

Ha mepBbIii B3I/15i7, 3TO yTBEP)KAEHHE TPOTUBOPEUMUT 3/[paBOMY CMBICIY.
Pa3Be He JIOTUYHO TIPE/TIO/IOKUTL 0OpaTHOe: UTO BaM OOJIbIlle TIOHPABUTCS TOT,
KTO OKa3ajq ycayry Bam? Oka3sbiBaeTcsd, HeT. YesioBeK, OKa3bIBarOIUU
nMo0e3HOCTb WM YC/IYTy APYTOMY, BO3BBIIIAETCS B COOCTBEHHBLIX IJIa3ax.
M, Kak TI71aCUT 30/I0TOe TIPaBU/IO APY>KObI, eC/id Bbl ITI03BOJIIETE UETIOBEKY
BBLIT/ISIIETh 3HAUMTe/bHEee B COOCTBEHHBIX IVIa3aX, OH HAuWHaeT Jydullle K BaM
oTHOCUTbCs. Takum ob6pa3om, B TIpock0e OKasaTh JIHOOE3HOCTH [IeJi0 BOBCE
He B BaC, a B TOM UeJIOBEeKe, KOTOPOTO BbI IPOCHUTE.

Hazo, ojHakKo, OTMeTUTh, UTO He CJIeAyeT 37/10yIOTPebIsSTh STUM METO/[OM,
MOCKOJIbKY TOT >ke beHmkamua ®PpaHkauH roBopwi: «[octv, Kak pbiOa,
HauMHAIOT AYPHO MaxXHYTb Ha TPeTHH JeHb» — TO K€ camMoe KacaeTcs JitoJeH,
KOTOpbIEe CJIUIITKOM YacCTO TIPOCAT 00 Ofj0/DKeHUsIX !

Bo3sBpaiiasice K pa3roBopy bena u Buku, Mbl MOXKeM MOCMOTpeTh, Kak beH
IIPOCUT 00 OZI0/DKEHHUH MOJIOZYIO JKEHIIUHY.

Ben: Hayjo ob6nazath HACTOSIIEH CAMOOTBEP)KEHHOCTBIO U MPeaHHOCThIO
Jieny, uToObl 3aHUMATbCS TaKUM OOJIBIITUM MPOEKTOM (3MUM 68bICKA3bleaHUEM
ben 0aem 8o3modcHocmb Buku coenamb camoli cebe komnaumeHm).

Buku (nodymas): $1 oueHb MHOTMM TIO)KePTBOBajia pajjd 3TOr0
MacITabHOro MpoeKTa M OTJMYHO CIpaBWach, €C/Id MOXKHO TaK TOBOPHUTH
o cebe.

BeH: Buku, Bbl He MOI/IM Obl OKa3aTb MHe OfHY Jitobe3HoCTh? [TocTopoXkuTe
MOIO BBITIMBKY, MOKa 51 HeHafoaro omiyuych (ben npocum Buku okazamb emy
yenyey).

Buku: Koneuno, koHeuHo! HeT npobsiem.

bBen obparrjaetcst K BUuku o uMeHu (TIOMHUTE, UTO JIFOAH JTFOOAT CTIBIIIATh
3BYK CBOET0 UMEHHU, U UM HPABUTCS, KOI/la APyTUe ero MOMHSAT), a 3aTeM IMPOCUT
ee OKasaThb eMy He0Oosbllyt0 Jt00e3HOCTh. Takasi Menoub pacrosiaraer Buku
K beHy, 1nOTOMy UTO OKa3aHWe YC/IyrM [APYroMy BO3BbIILIAeT Ue/iOBeKa
B COOCTBEHHBIX I71a3ax.



st moBbIieHus 3(PPeKTUBHOCTH OTHOLLIEHUHU
M0/Ib3yUTeCh HeCKO/IbKUMHU MIPUeMaMHU

Yrobbl 06pecTy HOBOTO Jpyra, MOXKHO MCITOb30BaTh OJMH WA HECKOJIBKO
13 OMMCAHHBLIX B KHUTE MPHEMOB B 3aBUCMMOCTH OT cUTyarjuu. [IperMyIiiecTBo
NIPUMEHEHUSI HECKOJIbKMX TEeXHWK 3aK/JIIuaeTcss B JIOTIOJIHATeTbHBIX
BO3MO)KHOCTSIX, TIpe/I0CTaBJ/ISIeMbIX KOMOHHHPOBAHHBIM TIO/IXO/IOM.
[1nst mprMepa pacCMOTPHUM, Kak C MOMOIIbi0 3ddeKkra mepBUUHOCTH, (hOPMYJIbI
IpY>KObI M KOMIUTMMEHTA, C/ie/TAHHOTO TPEThbUM JIMLIOM, MO>XXHO TTIOMOYb HAalllM
cojajaraM  3aBOJUTb  Jpy3ed  cpeid  JitOfleld,  Tpe/pacrioyioyKeHHBIX
K HaCTOPO)KeHHOMY, a TO ¥ TIPSIMO BpakZieOHOMY OTHOIIIEHHIO K aMepHKaHIIaM.

3aBoeBaTb yMbl W Cepjilla TPaKJAaHCKUX JIUI] CTpaHbl, B KOTOPOW BBI
yuacTByeTe B BOEHHBIX JeHCTBUAX, 3ajaua HerpocTas. CosjaThl, BOIOOIIIME
Ha Uy>KOM 3emsie, BBIHY)K/IEeHbl yCBaBaTh TAaKTHKY reHepasa [xkeiimca MaTTuca
1o npo3Buily berteHsiii [lec, KOTOpBIM rOBOPHI MOPCKUM TMeXOTHHI[aM B Vpake:
«bygpTe BeXMMBBI U MpodecCUOHaMbHbI, HO Oy/bTe TOTOBbI yYOWUTH BCSIKOTO,
KTO BCTaHeT y BaC Ha MyTw». [IpyruMud cjioBaMH, MpeBpaTUTh B Apy3ei
TOTEeHIIMA/IbHBIX BParoB OUeHb U OU€Hb HeTIpPoCTO.

B rmomnbITKe 3aBoeBaTh CHUMIIATHMM adhraHCKOTO HacejeHUs aMepPUKaHCKOe
IPaBUTEJILCTBO TOC/Ia/7I0 KOMaHAy crnenuanuctoB U3 ObP, Kyza Boiesn U Bail
TIOKOPHBIA C/IyTa, Uil TOTO YTOObl «HAyuWTh HAIMX IMapHel [aMepHUKaHCKUX
conziat] He BBIIVISIZIETh Uepecuyp YCTPAIIalIMIMMM, HO TIPH 3TOM COXPaHSTh
60eroToBHOCTb U OIUTETLHOCTDY.

WTak, Kak BBbIT/IAETh [JPY>KeIr0HO, ec/iMi MeCTHOMY HacCeleHUI0 BCe
B TBOoeM OOJMKe Ka)KeTCA YrpOXKAloIMM (BOEHHOe CHapsDKeHUe, KacKH,
aBTOMaThl U TOMY I10fl00HOe, He TOBOPSI y»Ke O MPayHOM BBIpaKEHHWH JIUlia)?
HeT HUUero yguWBUTENLHOTO B TOM, UTO, KOT/la COJIZATHI BXOZAT B J€PEBHIO,
ee JKUTeNH, eiBa B3IJITHYB Ha HUX, TIOJIy4alOT HeBepOanbHBIM CHUTHAI
BpaXk/leOHOCTH ¥ HAUMHAIOT BeCTH Ce0s1 3aMKHYTO ¥ HAaCTOPOXKEHHO.

MpbI TOCOBeTOBa/iM apMeHCKOMY KOMaH/IJOBaHHIO 3aXOJUTb B [I€PEBHHU
B TIOJIHOM BOODPY)KeHUM W CHapsDKeHWW, TOTOBLIMH 3all[UTUTBCS B C/lydae
HarazleHusi, HO OJHOBPEMEHHO JieJiaTh C/efytoliee.

1. Bocnoabzosambcsi ¢popmynoli OpysxcObl. Kakoe-To BpeMmsi TPOOBITh
B JlepeBHe, HUYero He Jesasi... TPOCTO HAxoAsChb TaM. JTO [elCTBUe
yAOBNETBOPSieT yC/lOBUIO Onu3ocTU. 3aTeM TIOCTENIeHHO HadaTh — yaillle
TI0TIa/IaThCS Ha I71a3a MeCTHBIM JKUTEISIM M KaXK/bI pa3 MPOBOAWUTL TaM OO7bIie
BpeMeHU. HakoHell, ciemyeT A00aBUTb K BHU3UTaM TIOBBIIIEHHWE AKTUBHOCTH,



HarpyMep JJapUTh AeTSM UTPYLIKUA U C/1afiocTy (00 3TOM UyTh HIDKeE).

2. Ilocbliamb MeCMHbIM Xcumensim OpydcentobHble, a He epaxcoebHble
Heeepba/ibHble CcU2HAMbl. HafeHbTe Macky Ha CypoOBble Jilla — KOpoue,
y/nbI0aTeCh, a He XMYPbTeCh.

3. Korma mepeBeHCKUe >XKUTeNMW MPUBBIKHYT K TOMY, UTO Bbl He OIaCHBI,
HY)KHO HA2py3umb MAWUHy MSYAMU U 86e34#camb 8 0epesHio mak, umobbl eac
ysuoenu demu. Yto npousoiifieT B 3ToM ciayvae? Tak Kak Bbl M0flaeTe XKUTEISIM
Jpy>KemtoOHbIe CUTHA/bI, €T He 3aMeTsST B BaC yrpo3bl U Baille TOsiBlIeHHe
BO30yAUT WX J/HOOOMBITCTBO (C/araeMoe «WUHTEHCHBHOCTb» U3  (HOpMYJbl
Apy>k0b1). OHU HeNpPeMeHHO TOOUAYT K MallluHe U CIpocAT: «[as Koro 3tu
Ms1un?» BoguTenb MOXXeT OTBeTUTh: «/[Ij1s1 BaC» 1 pa3farh UX JeTSM.

Urto mpousolifeT nocsje 3Toro? Bbl MOHpaBUTECH [AeTsM. BCTpeTHBIIMCH
JlOMa C DOAUTENSIMU, OHU ChITPAIOT POJb TPEThEM CTOPOHBI, BBICTYMAIOLIEH
Ha CTOpOHe aMepuKaHileB. PeOGeHOK CKaxeT: «AMepHUKaHI[bl TIOZApUIM HaM
dbyTbonbHble Msiun. OHU 00pbie Mronu». Tereps poguTeNd CTaHYT CMOTPETh
Ha BaC CKBO3b (uibTp 3(pdekTa MepBUUHOCTH, CO3/jaHHBIA JeTbMU, U OyayT
Oosiee CK/IOHHBI BUJIETh B BaC Jipy3ei, a He BParos.

Ecyiu 661 aMepUKaHIIbl TIPOCTO BOIIUIM B /IePEBHIO, He TI0/b3YsCh (hopMyJioit
Ipy>k0bl (TO ecTh He 3a/lelicTBOBa/iM Obl BCe cCaaraeMble: GIM30CTh, YACTOTY,
JJTATeTbHOCTh ¥ UHTEHCHUBHOCTH), TIOChL/IaIA MECTHBIM JKUTe/IsIM Bpaxk/ieOHble,
a He Jpy>KemtoOHbIe CUTHAJbI U He C037aiu Obl OT3bIB TPEThell CTOPOHBI, Kak,
T0-BallleMy, OTHeC/IMCh Obl CTapeMIlMHbI ZilepeBHU K UX YBepeHUsIM B J0ODbIX
HamepeHusix? OHU TpocTOo He ToBepuau Obl. ConfiaT BOCTIpUHUMANU Obl
Kak JDKeL[0B.

MeHsi 10 cUX MOp MOpaXkaeT, Kak JIeTKO MOB/MATb Ha MOBeJleHre JIHJeH,
TIpUMEHSIS WHCTDYMEHTbl ~ yCTAHOBJIEHUSI  [IPY’KeCKUX OTHOILIEHUM.
[To OTAE/NBbHOCTH WM B COBOKYMHOCTH OHU TO3BOJISIT TOBBICUTH CaMOOLIEHKY
OKDY’Kaloll[uX, a 3a0[JHO U CBOI COOCTBeHHYH. Vcronb3ysi 30/10TOe TPAaBUJIO
NpY>KObl, BbI MPUBOJUTE B /IeliCTBHE TIPUHLIMIT B3aUMHOCTH: «EC/M ThI c/ienaellib
MeHSI CUaCT/IUBBIM, TO Sl 3aX0Uy OTBETUTb Tebe TeM e». Jlake B MUMOJIETHBIX
BCTpeuax C JIFOAIbMU, KOTODBIX Bbl, BO3MOXKHO, HUKOTZA Oosibille He YBUWTE,
TIPUHLIMIT B3aUMHOCTH paboTaeT MPOCTO BEUKOJIETTHO.



Bb100p MeXXy M0/IeToOM B IepPBOM KJj1acce
U y/la/IeHHeM C pelica 3a rpy0ocTh U HeCiep)KaHHOCTh

Heckosnbko JieT Hasaj, s JjieTesJl TPaH3UTHBIM DPEMCOM C OCTaHOBKOM
B0 ®pankdypre. Huuero xopomiero ot noseta s He xzjan. CHzieTb B caMoJsieTe
He XOTeJoCh, U 51 pelwl 4eM-HUOyAb ceOsi 3aHSTh, YTOObI He CIeIIWThb
Ha TocajiKy, TeM Oosiee uTO y MeHsi ObIIIO [IOBOJILHO Heyn0OHOe MecTo B cajioHe
9KOHOMKJ/Iacca. BCIIOMHMB Te HeMHOrve HeMeL|KWe C/I0Ba, KOTOpble YUl
B LIKOJIe, 51 He CIiellia roJoues K buneTHoi kacce. [1pubiM3MBIINCE, s TOMTpat
OpoBsiIMU, YNBIOHY/ICS W CKJIOHWI TofoBy Habok. Hak/JOHMBIIMCH K KacCHUDY,
s mpousHec: «Guten Tag!», Halifsg, Takum 006pa3oM, TOUKY COMPHKOCHOBEHUS
(cM. rnaBy 4). OH ynbIOHY/CS B OTBET, MOOIIPUB MOIO TOIBITKY 3arOBOPUTH
Ha ero s3blKe, I037,0pOBAJICI I0-HEMeLKH, a [I0TOM Ilepele/l Ha aHIVIMHACKUMN:
«51 Mory Bam ueM-HUOY/Ib TIOMOUB ?»

S orBeTus1, 4TO HeT, HO 3aBsi3&/J pasroBOp U MPOU3HEC HECKOJIBKO
COUYBCTBEHHBIX BBICKa3bIBaHUM, UTOObI pa3rOBOPUTb €r0 U BO3BBICUTH
B COOCTBeHHbIX 171a3ax. [1o mepe yriyOeHus Halllero o01[eHusi, TI0[CTErHyTOTO
COUYBCTBEHHBIMU DeIUIMKaMU C MOel CTOpOHBI, cobOecefHUK B35 Ha cebs
VHULIMATUBY U MOYTU BCe BpeMs roBopwi cam. Ho He 3ameTus 3TOro, roTomy
YTO, KaK U OOJBIIMHCTBO JItofiel, Obl/1 yBepeH, UTo BeCh MUP BpalllaeTCsl BOKPYT
Hero. Moe TiOBefileHMe ObLI0 HACTOMBKO OOBIUHBIM, YTO B €ro Mo3re
He BK/IFOUW/ICA CUTHa/l TpeBOru. S manm emMy BO3MOXKHOCTB BbICKa3aThbCs,
a Ha caMoM /ieJie IPOCTO MOOY»K/asl ero K pasroBopy, OTYero OH MpeKkpacHo cebst
YyBCTBOBAJI.

B o6r11iem, 51 eMy TOHpaBUICS.

B KoHIle Halleil «6ece/ibl» KacCUp CIPOCHI, IToUeMy 51 He U1y Ha MOCa[IKy.
51 ckasas, yTo y MeHsI MeCTO B cepeZiiHe psifia U {1 He CIIellly BO3BpallaTbCs B 3Ty
TecHOTy. Ha 5ToM Tema Obuia McuepraHa.

Yepe3 zBajjaTb MUHYT 0OBSIBUIM 00 OKOHUAHWU TIOCAJIKU Ha MOU periC.
Sl HampaBu/ICsS K BOpOTaM, HO Kaccup OkKIuMKHyn meHsi: «Herr Schafer!» £
OCTAHOBWJICSI, OH IIOZOLLe/I KO MHe Y CIIPOCUJI, TIPU MHe JIM [10CaJ0YHbIM TasIOH.
A KMBHY U NOKa3as eMy TajioH. OH B3s/1 er0 ¥ BpDyYU/I MHE IPYTOM.

— [IpusitHOTO TO/1ETA, rOocnoguH Illadep, — monpoiancs ox.

3arfisiHyB B HOBBIM JOKYMEHT, s OTMETW/, UTO Terepb Tojieuy Ou3Hec-
KJIaCCOM.

— Cniacubo, c3p, — ckasan s1. — Bbl 0Ka3anu MHe HeOLIeHUMYIO YCIIyTY.

— He ctouT GnarofjapHOCTH, — OTBETW/ OH U TPUBETIMBO TOMaxaa MHe



PYKOH, KOrI/ia s IoLes Ha MOoCazKy.

Bo Bpemsi Apyroro rosieta peuc CU/IBHO 3a[ep)KUBAjICS, W IMacCaXXUpHI,
B OO/BIIIMHCTBE CBOEM, Kureau OT rHeBa. CTOSsIBIIIMI Briepeai MeHs B ouepeiv
MY>KUMHA 3aBesiCsl IO TaKOW CTeIeHW, UYTO Kpudas KacCHpLle, UTO He MOKeT
TIPOITYCTUTh OJIM)KAWIIMKM «ueTHOUHBIM» peic, Hy U BCe B TakoM Ayxe. Kaccup
OTBeTW/Ia, UYTO HHUYEM He MOXKeT eMy I[IOMOYb M JacT OuieT Ha peiic,
BbI/IETAOLIWN B NSITh TPUALATh.

Korma mogonuia Mosi ouepeib, s BCTa/l Mepel SIBHO HepBHUYaBLIEH
JKEHI[MHOM, He OXHZasi OT Hee HWuYero xopoulero. MHe 3ax0Tesi0Cb HEMHOIO
1oAi00IpUTh U YCIIOKOUTHL ee. §1 TIPOTSHY/N el CBOM OuseT, oHa MOCMOTpena
Ha Hero u ckasasna: «IIpocrture, c3p, HO Balllero “ye/jHoKa” IMoKa Het. {1 1aM BaM
buseT Ha Gosiee TTO3IHUI pelic, Ha TISATh TPU/LIATh.

A nocmotpen el mpsAMO B IVla3a M, JIYKABO YCMEXHYBLIMCb, CKas3all,
rofipa’kasi MHTOHALIMM TipefplAyliero naccaxupa: «Het, 310 cosepiieHHO
HerpueM/ieMo». OHa yIUBJIEHHO TIOCMOTpeJia Ha MeHsl, U s 1006aBui: «MOXKHO
HauvHaTh opartb?» OHa CKasaja, uYTO HeT, U IOBTOpPW/IA, UTO PEWC BblLIeTaeT
B [I9Th TPUALIAT.

A He yHumaics: «Tak 4uTo, yKe MOXKHO KpU4yaThb?» Kaccupiiia KOpOTKO
XUXUKHYyMa. 1 ele pa3 moBTOpuI: «MOXKHO HauuWHaTh?» Terepbr Mbl 00a
yAbI0aMCh, TIOAITYYMBasi APYT Haj Apyrom. Uepe3 MUHYTY KacCHpIlia BAPYT
ckasana: «3HaeTe... TyT kKak OyATO eCTb MeCTO Ha pelc B [iIBa CODOK».
Ona Habpana Ha K/i1aBUatype Moe uMs. S exusiHO 3ameTWI: «3abaBHO, 51 TOJIBKO
YTO CJIbIIAJ], KaK Bbl CKasajy MpeblAyleMy MacCakhpy, YTO Ha peuc B JBa
COpOK OueToB HeT». — «bUIeTOB HET AJisi TeX, KTO C/AUIIKOM T'PDOMKO KPUUUT.
Bbl Bce emje xoTuTe Ha MeHsl noopatb?» — «Her, M3M, — CKpOMHO
nipomsiMn si. — Criacubo».

Camoe uHTepecHOe, YTO, MOAXOAA K Kacce, 1 COBCeM He paCCUUThIBAj
Ha mMofoOHOoe Be3eHWe, MHe [eMCTBUTENBHO 3aX0TeJioCh HEMHOTO TOMOYb
»KeH1IMHe. Ho ecsiv BbI mofHUMaeTe JIFOZSAM HaCTpPOeHUe, TO Mo4yac OHU IIaTAT
BaM CTOPMLIEH.

A MHOro pas B JKU3HU NPUMEHsSI/I TaKyl) TakKTHMKy B PpasHbIX MecTax,
rae oOC/Iy)KMBAlOT KJIWEHTOB, U MHe BCerjla y/laBaloChb CHUMAaTb pa3fipakeHue
obcnyxuBaroiiero nepcoHana. OHaxx/[bl BO BpeMsi 3apy0e>XHOTO MyTellleCTBUS
s CTal CBUJeTe/leM TOrO, KaK TCpyIa KATaUCKUX [1acCa)KMpoB OrMo37asia
Ha FOHKOHI'CKUM PerC M yCTPOW/Ia CKaHAal y CTOMKU pervucrpauvy. JKeHIvHa,
cujieBllasi 3a CTOMKOM, CTapajach BeCTH Cebsi BEXKIMBO, HO 3TO He TOMOIJIO,
U B KOHI|e KOHIIOB, [jif TOTO YTOObI YHATH pa30yllieBaBIIMXCS MacCaKUPOB,
TIPULLIOCH BBI3BATh IOJIULMIO.

MHe BbITlazia COMHUTe/IbHAsE «IPUBUJETHs» OBbITH CAeIYIOIIUM KIUEeHTOM



y CTOVKHU. §1 Tofoliies K Hel U CKa3asl CU/eBIIIeN 3a Hel XKeHII[UHE:
— TIloxoxe, y Bac ObuM HebOomnbiIMe Mpo0seMbl (COUYBCTBEHHOE

BbICKa3bIBaHUE).

OTBeT >KeHI[UHBI ObUT CyX U KOPOTOK:

— Ha.

— KarkeTcsi, BbI pacCTpoeHbl, — MPOAO/DKUM 51 (ellje OJJHO COUyBCTBEHHOE
BbICKa3bI